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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, January 1, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

12 

9.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

29 

12.00 

3 

1 

1 

0 

3 

0200-0259 

0 

0.00 

8 

8.00 

i 

0 

0 

0 

3 

0300-0359 

0 

0.00 

3 

3.00 

i 

0 

0 

0 

3 

0400-0459 

0 

0.00 

28 

13.50 

4 

1 

0 

1 

3 

0500-0559 

2 

0.27 

13 

5.00 

11 

0 

0 

0 

4 

0600-0659 

0 

0.00 

14 

4.50 

18 

0 

0 

0 

5 

0700-0759 

3 

0.27 

28 

6.41 

22 

0 

0 

0 

5 

0800-0859 

0 

0.00 

24 

6.12 

16 

0 

0 

0 

5 

0900-0959 

1 

0.05 

29 

8.11 

19 

1 

0 

1 

5 

1000-1059 

0 

0.00 

32 

7.86 

21 

1 

1 

0 

6 

1100-1159 

0 

0.00 

19 

6.53 

17 

1 

1 

0 

6 

1200-1259 

4 

0.55 

45 

7.91 

22 

0 

0 

0 

6 

1300-1359 

0 

0.00 

12 

4.93 

28 

0 

0 

0 

6 

1400-1459 

2 

0.09 

28 

6.00 

34 

0 

0 

0 

5 

1500-1559 

1 

0.04 

13 

4.96 

25 

0 

0 

0 

6 

1600-1659 

0 

0.00 

24 

5.80 

25 

2 

2 

0 

5 

1700-1759 

4 

0.32 

15 

5.18 

28 

1 

1 

0 

5 

1800-1859 

1 

0.10 

17 

5.86 

21 

0 

0 

0 

4 

1900-1959 

0 

0.00 

12 

5.18 

22 

0 

0 

0 

4 

2000-2059 

0 

0.00 

18 

6.00 

9 

0 

0 

0 

4 

2100-2159 

0 

0.00 

17 

7.71 

7 

0 

0 

0 

3 

2200-2259 

0 

0.00 

15 

10.00 

3 

1 

1 

0 

3 

2300-2359 

0 

0.00 

10 

5.75 

4 

0 

0 

0 


TOTALS 

4 

0.10 

45 

6.20 

363 

9 

7 

2 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


142767 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0145 hours on January 1. a Los Angeles BD O reported Un ited 142 (Los Angeles - Las Vegas) passenger 


(b)(3):49 LI.S C § 114ir),(b)(6) | stated hg f a( j nQ ID 


(b)(3) 49 


wa s offered and completed a Cl form. BDO 


contacted IVCC for database check resulting in no record found . 


(b)(3):49 

3LL 


— 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


a ▼ ^ wuuwivvu i kyvy iv/i « mty tv mvuui^in^ uwm, v»htv,»»aa 

BDO was instructed to contact IVCC identity is verified through LEO involvement or other 


(b)(3) 49 
USC § 114(r) 


was denied access to the security checkpoint and sterile area. 


means. 

Update: At 0220 hours BDO reported 
There was no impact to airport operations or media attention. 

142985 Passenger Unverified/Denied at San Jose (SJC) 

At 1009 ho urs on January 1, a S ^in Jose BD O reported Hawaiian 432 (San Jose - Honolulu) passenger 


(b)(3) 49 
'Sf- s iui 


(b)(3) 49 

sr. s ii4f 


stated he had no ID. 
database check resulting in inconsistencies such as wrong address . 


was offered and complete d a Cl form . BDO contacted IVCC for 


(b)(3) 49 
USC § 1141 


provided four personal 


references for alternate verification none answered: unverified . BDO was instructed to contact IVCC if 

"b)(3):49 ^ 


identity is verified through LEOjnvo 


Update: At 1144 hours BDO reported 


(b)(3):49 


vement or other means. 

was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

143041 Foreign National Passenger Unverified/Denied at Long Beach (LGB) 

At 1 140 hours on January 1. a I. on p Beach LTSO r eported JetBlue 220 ( Long Beach - San Jose) passenger 

I — l:b/13) 49 U SC § 1 14(r) T 

Lx 


w.a.^ff£££d.an.d..QQ] 


(b)(3) 49 USC § 1 14(r), (b)(6) 

stated he had no ID 

LI SP contacted 1V(J(J tor database check resulting in no record found . | 
foreign national. IVCC consulted TSOC for TECS check r esult ing .in no re cord 


pleted a Cl form, 
stated he is a 


loreign national. lvLL consulted INUL lor iLLa check resulting in no recot 
data; unverified . LTSO was instructed to contact IVCC if |^' :3 ' 49 u s c s ' 14 ' : ' 
LEO involvement or other means. 

Update: At 1 237 hours LTSO reported 


mpl 

Isti 


ound due to lack of identifying 


identity is verified through 


(b)(3):49 USC §114(r). 

M2L 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 

143457 Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 1629 hours on January L a Reagan Washington National STSO reported US Airways 3 488 (Reaga 

— - IM 3 ) 49 

S 1 14<f I 


Washington National - Philadelphia) passenger 


(b)(3):49 

“I. 




on National is l .bu reported US Airways J 4SS (Keagan 

he had no ID.|^Wu|was 
ed IVCC for database check resulting in no record found . 


mother provided consistent information, other three, no answer. IVCC conducted alternate verification through 
Google.com using h igh scho ol resulting in lack of identifying information; unverified . STSO was instructed to 


contact IVCC if 


(b)(3) 49 USC 


identity i s verified th rough LEO involvement or other means. 


i iinriiTiirm > * 

Update; At 1700 hours STSO reported j " | was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


143471 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1637 hours oj 

,Cit.y)..D.ass£agg£ 


|(b)(3) 49U S.C §114 

L 


. . . a Washington Dulles TS O reported United 823 (Washington Dulles - Mexico 

presented a Mexico Voter’s Registration Card as ID. 


i„. swas offered and completed a Cl form. TSO contacted IVCC for database check resulting in no 

reco^^und !|^|^^ r ‘ 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting 
in no record found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 

(b)(3) 49 U S C § 114(f) ' 

(bK61 


identity is verified through LEO i nvolvement or oth er means. 

'(b)(3) 49 U SC § 114 1 


Update: At 1 720 hours TSO reported CBP detained 




and denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 

SENSITIVE SECURITY INFORMATION 


'NTAINS SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR PA 

49CFR PARTS 15 AND 152 


DISCLOSED TO PERSON! 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SE 
OTHER ACTION. FOR U.S. GOVERNMENT AGENCI 


3SURE IS GOVERNED BY 5 U.S.C 


MO PART OF THIS RECORD MAY BE 
fHE WRITTEN PERMISSION OF THE ADMINISTRATOR 
?ED R ELEASE MAY RESULT IN CIVIL PENALTY OR 

20. 
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.■^MQITIWE QCPI IRITV INFORMATION 


143549 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1759 hours on Januar y 1, a Las Vegas B DO reported Sou thwest 1259 (Las Vegas 


(b)(3) 49 U S C § 1 1 4<r).fbK6) 


stated he had no ID. 


Sacramento) passenger 
was offered and com pleted a Cl form. BDO 
in no record found . ° § J.statedhejs^foreign national. 

identifying Q ^ as PQI; 


(b)(3) 49 US.C § 
4(r( (h((6) 


contacted IVCC for database check resulting 
IVCC consulted TSOC for TECS check resulting in a record fount 

unverified. BDO was instructed to contact IVCC iff T identity is verified through LEO 

: ; , tn4'r;.DK' : .i p J * 

involvement or other means. 

Update: At 1928 hours BDO reported LEO detained l and denied access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


143662 Passenger Unverified/Denied at Las Vegas (LAS) 

At 2244 hou rs on January 1 , a La s Vegas BDO reported Southwest 1 85 (Las Vegas - Denver) passenger 


(b)(3) 49 

sr fi llri(r) 


stated she had no ID. 


1(b)(3) 49 

" g r K um 


(b) 


was offered and completed a Cl form. BDO contacted IVCC for 


database check resulting in inconsistent answers to question s s u ch as what county do you live in. what is 


your street address, and who lives with you at the address . j? - 
alternate verification: unverified . BDO was instructed to contact IVCC i : 
through LEO involvement or other means. 


was unable to provide information for 


(b)(3) 49 U .SC 

■Sh ss 


identity is verified 


Update: At 0003 hours on January 2, BDO reported 


|(b)(3).49 
USC S114(f> 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


142793 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 043 1 hours on Janu ary 1, an Orlando T SM reported US Airways 1889 (Orlando - Charlotte) passenger 

stated she had no ID in e 3 o 4 c was offered and completed a Cl form. TSM contacted 


(b)(3) 49 USC § 1 14(r),(b) 


IVCC for database check resulting in no record found . 


l(b)(3):49 


stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . TSM 
was instructed to contact IVCC if I : .1' I ide ntity is verified through LEO involvement or other means. 


:f |r 43)49 U 

IS 1 • .'r— ■ 

pASIS 


Update: At 0605 hours TSM reporte q; , was denied access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 


Update: At 1101 hours TSM reported CBP verified 


(bX3):49 USC 


identity through the State Department using 


reviouslv undisclosed photocopies of Passport. Visa, and 1-94 form. After selectee screening, TSM allowed 


21 

|(b)(3):49 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


142953 Passenger Unverified/Allowed into Sterile Area at Chicago O’Hare (ORD) 

At 0910 hours_onJanuar^_l^ O’Hare B DO reported A merican 877 (Chicago O’Hare - Las Vegas) 

passenger 


3urs on January 1. a Chicago O’Hare BD( 

3) 49 'J S C §H4(r)| ( PWD ) had no ID . | 


1(b)(3) 49 USC § 


traveling companion was of fered and 


1 c? KhHhi I x f \Lj.rr, ; L, G 1 rTT"""' 7 ! i - ■; 

completed a Cl form. BDO contacted IVCC for database check resulting in no record found .' 


traveling companion provided care facility contact information for alternate verification, no answer; unverified . 


BDO was instructed to contact IVCC if^^^^^ 
means. 

Update: At 0950 hours TSM reported 


identity is verified through LEO involvement or other 


(b)(3) 49 U S C § 
Hir^b^ 


identity was verified through traveling companion . After 


BDO assessment and selectee screening, TSM allowedj__ __ access to the security checkpoint and sterile 

area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I CFR "‘Tfi) U lll » l 1 11 111 PA R T OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52^SB»4^tt^EF^R|TTEN PERMISSION OF THE ADMINISTRATOR 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, January 2, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

6 

4.20 

5 

0 

0 

0 

3 

0100-0159 

0 

0.00 

14 

8.67 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

10 

10.00 

i 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

8 

5.75 

4 

0 

0 

0 

5 

0500-0559 

5 

0.50 

24 

7.17 

18 

1 

1 

0 

6 

0600-0659 

0 

0.00 

11 

5.93 

15 

0 

0 

0 

6 

0700-0759 

0 

0.00 

24 

7.53 

19 

0 

0 

0 

6 

0800-0859 

0 

0.00 

10 

5.00 

16 

0 

0 

0 

6 

0900-0959 

0 

0.00 

26 

7.83 

18 

1 

0 

1 

6 

1000-1059 

0 

0.00 

19 

5.32 

22 

0 

0 

0 

8 

1100-1159 

3 

0.12 

19 

5.35 

34 

0 

0 

0 

8 

1200-1259 

4 

0.17 

28 

8.21 

24 

0 

0 

0 

6 

1300-1359 

0 

0.00 

18 

7.18 

33 

1 

0 

1 

5 

1400-1459 

5 

0.18 

14 

5.21 

28 

1 

1 

0 

6 

1500-1559 

0 

0.00 

31 

7.55 

20 

2 

0 

2 

6 

1600-1659 

2 

0.11 

17 

6.19 

27 

1 

1 

0 

5 

1700-1759 

0 

0.00 

20 

5.94 

17 

0 

0 

0 

5 

1800-1859 

1 

0.05 

32 

9.00 

19 

1 

1 

0 

5 

1900-1959 

0 

0.00 

16 

4.88 

16 

0 

0 

0 

5 

2000-2059 

0 

0.00 

16 

5.43 

14 

0 

0 

0 

5 

2100-2159 

0 

0.00 

33 

11.38 

8 

0 

0 

0 

3 

2200-2259 

0 

0.00 

13 

7.17 

6 

0 

0 

0 

3 

2300-2359 

0 

0.00 

18 

8.00 

8 

2 

1 

1 


TOTALS 

5 

0.07 

33 

6.62 

375 

10 

5 

5 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


143725 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 


At 0553 hours on January 2. a Balti more TSO reported US Airways 400 (Baltimore - Phoenix) passenger 

' presented a Mexico Passport (suspected to be fraudulent) as ID. 


(b) 

(3)49 


offered and con ipleted a Cl form. TSO contacted IVCC for database check resulting 


no record found]"' '™ 


IVCC if (b)(3) 49 U S C § 1 14(r).(bK6) 


stated she is a foreign national. IVCC consulted TSOC for TECS 
ack of identifying data; unverified . TSO was instructed to contact 


check resulting in no record found due to 

I iden tity is verified through LEO involvement or other means. 
.. 


Update: At 0738 hours TSO reported 


(b)(3) 49USC § 114(r),(b) 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


144109 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1413 hours on Ja nuary 2. a Ne w York LaGuardia BDO reported US Airways 1437 (New York LaGuardia - 
Charlotte) passenger stated he had no ID. ; [ was offered and completed a Cl form. BDO 


(b> 

OiiS. 


stated he is a foreign national. IVCC 


contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . BDO 
was instructed to contact IVCC if j iilc , identity is verified through LEO involvement or other means. 

Update: At 1517 hours BDO reported |i b J71 was denied access to the security checkpoint and sterile area. There 
was no impact to aiiport operations or media attention. 


144205 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 1603 h ours on January 2. a Ph iladelphia STSO reported Southwest 587 (Philadelphia - Las Vegas) 


passenger 


1(b)(3) 49 


_j presented a high school ID card and copy of a birth certificate as ID. 


w as offered an d completed a Cl form. STSO contacted IVCC for database check resulting in no 


(b)(3) 49 
use s H4fl 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found . 

record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


identity is verified through LEO involv ement or o 
Update: At 1722 hours STSO reported 


(b)(3)49 
U S C § 1 14(r 


(b)(3) 49 
USC §114( 


There was no impact to airport operations or media attention. 


her means. 

was denied access to the security checkpoint and sterile area. 


144343 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1 850 hou rs on January 2, a Los Angeles BDO reported United 268 (Los Angeles - Denver) passenger 


(b)(3):49 U.S.C 


JU reported Um tec 
BBBB 1 1 nil 

dfoundl* j > 


presented a college ID card as ID. 

IVCC for database check resulting in no record 

TSOC for TECS check resulting in no recc , 

i identity is verified through LEO involvement or other means. 


as-offered and completed a Cl form. BDO contacted 
stated she is a foreign national. IVCC consulted 


instructed to contact IVCC if 

1 identity 

Update: At 1943 hours BDO reported 

(b><3 j. 

" L i. J 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


144450 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

t 2336 hours on January 2. a Los A ngeles BDO reporte d Northwest 33 8 (Los Angeles - Detroit) passenger 




(b)(3) 49 U S C § 114(r), (b)(6) 


A 


stated he had no ID. 


1 was offered a nd completed a Cl form. 

BDO contacted IVCC for database check resulting in no record found . ■ L u s t a ted he is a foreign 


(b)(3) 49 U.S.C 

1 liiiiiMnl. 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3):49 USC 


unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0130 hours on January 3, BDO reported 
and sterile area. There was no impact to airport operations or media attention. 

SENSITIVE SECURITY INFORMATION 


(b)(3):49 USC § 

; Id.fi Ihilii. 


identity is verified through LEO 

was denied access to the security checkpoint 


[TIVE S ECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR R 

RTS 15 AND 15; 


DISCLOSED TO PERSONS WITHOUT A 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARY 
OTHER ACTION. FOR U.S. GOVERNMENT AGENCI 


10 PART OF THIS RECORD MAY BE 
1HE WRITTEN PERMISSION OF THE ADMINISTRATOR 
RELEASE MAY RESULT IN CIVIL PENALTY OR 
SURE IS GOVERNED BY 5 U.S.C. AfslTO'L.f.R. P I II 1 1 1 1 1 1 II li II Ul<20. 
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Unverified /Allowed 


143851 Foreign National Passenger Unverified/Allowed at Sacramento (SMF) 

At 0915 hours on Janu ary 2, a Sacramento LTSO repor ted Southwest 3259 (Sacramento - Portland) passenger 


[ b)C 

fil. 


)(3) 49 USC § 1 1 4(r),(b) 


stated he had no ID. 


wjsoffered and completed a Cl form. LTSO contacted 
^{stated he is a foreign national. IVCC 


IVCC for database check resulting in no record louncf 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC if |j?g 3 ,- 4 |‘ , r | identit y is verified t hrough LEO involvement or other means. 


Update: At 1021 hours STSO reported LEO verified 


! [ is \ 

(b)(3) 

» ua 


49 U S C 
H(b)(6) 


identity through NC1C database; positive 


^ ~ ~~~ ' f f - T 1 X 

results. After selectee screening, STSO allowed j access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


144091 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 


presented a form 1-193 application as ID. was offered and completed a Cl 


form. BDO contacted IVCC for database check resulting in no record i'oun 


V 

l 


RBT 


Al 1354 hours on Janu ary 2, a San Diego BDO reported Southw est 47 (San Diego - El Paso) passenger 4q 

<1>!<3)49USC §114(r).(l» | „ ( „ , 1<w |j IT ^ fbH3)49 ‘ 

( 6 ) 


(b)(3):49 

_____ 


ML 


stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if 
or other means. . 

Update: At 1418 hours STSO verified!. _ 


b)(3):49 USC 


identity is verified through LEO involvement 


identity using traveling companions (husband and daughter) 


as personal references and previously disclosed document. After BDO assessment and selectee screening, TSM 


allowed 
or media attention. 


] access to the security checkpoint and sterile area. There was no impact to airport operations 


144183 Foreign National Passenger Unverified/AIIowcd at Chicago Midway (MDW) 

At 1537 hours on Januar^j^Chicago^lidwa^LTSO reported Southwest 2297 (Chicago Midway - Los 

Ajigdeslmssenger 

'Vk3)49US C~ v 
1 14(f). (b)(6) 


record found. 


erf 

on) 


b)(3) 49 USC § 1 14(r) (b)(6) 


] presented a credit card and college ID card as ID. 


was offered and completed a Cl form. LTSO contacted IVCC for database check resu 


114(f). 


(b)(3)49 
ii sn s 


(b)(3) 49USC § 

.resulting in nn remixLfound due to 

(b)(3) 49 U S C §11 4(r) (b) 

b 


ting in no 


stated she is a foreign national. IVCC consulted TSOC for TECS check 
lack of identifying data: unverified . LTSO was instructed to contact IVCC if 


identity is verified through LE O involvement or other 

Update: At 1624 hours LTSO reported STSO verified 3)49 u s c § l14(f) (b| 


means. 

identity using previously 


disclosed cards and previously undisclosed birth certificate. After BDO assessment and selectee screening, 


STSO allowed ! ’ 


SC § 114(f), 


access to the security checkpoint and sterile area. There was no impact to 


aiiport operations or media attention. 


144193 Foreign National Passenger Unverified/Allowed at Madison (MSN) 

At 1551 hours on January 2. a Madison LTSO reported American 4345 (Madi son - Chic ago O’Hare) passenger 

presented a birth certificate from Canada as ID. 


(b)(3) 49 USC § 114(r),(b)(6) 


|(b)(3):49 
1 g r *■ 1 1 


completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . 


1 was ot'terfitL.ajid 


1(b)(3) 49 

sc & 11 


stated 


he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . LTSO was instructed to contact IVCC if j 
LEO involvement or other means. 

Update: At 1 626 hours LTSO reported LEO conducted an NCIC on 




identity is verified through 


(b)(3) 49 
USC s 11 


using name and DO B; no record 


found. After LEO interview, inspection of birth certificate , and selectee screening, LTSO allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3):49 

-IN- 


SENSITIVE SECURITY INFORMATION 
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-£FM^m\'F CFri IRITY INFORMATION 


144455 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 2345 hours o n January 2, a Los Angeles STSO reported Taca 641 (Los Angeles - Guatemala) passenger 


b)(3)49 USC § 
1 14(r), (b)(6) 


stated he had no ID. 


(b)(3) 49 U.S C 

■■ ' 1 i i Ihitfiii 


was offered and completed a Cl form. STSO contacted IVCC 
stated he is a foreign national. IVCC consulted 


(b)(3) 49 U.S C 
S ii4m fhVfil 


for database check resulting in no record found . 

TSOC for TECS check resulti ng in no r ecord found due to lack of identifying data; unverified . STSO was 


IU.S.C § 

IH/llrWhWfi' 


instructed to contact IVCC i 

Update: At 0035 hours on January 3, STSO reported 
undisclosed Guatemala Consulate ID and Guatemala Cedula ID showing passenger name, address and date of 


identity verified throu gh LEO involvement or other means. 

j identity was verified using previously 


(b)(3) 49 USC 

1MM1 


birth. After BDO assessment and selectee screening, TSM allowed 


(b)(3):49 U S C 

in 


checkpoint and sterile area. There was no impact to airport operations or media attention 


access to the security 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, January 3, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

i 

0.25 

12 

6.25 

8 

0 

0 

0 

3 

0100-0159 

0 

0.00 

22 

8.43 

7 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

7 

6.50 

2 

0 

0 

0 

3 

0500-0559 

0 

0.00 

31 

7.57 

14 

1 

0 

1 

9 

0600-0659 

0 

0.00 

14 

5.43 

21 

0 

0 

0 

9 

0700-0759 

0 

0.00 

18 

6.94 

16 

0 

0 

0 

9 

0800-0859 

0 

0.00 

38 

8.58 

24 

1 

0 

1 

9 

0900-0959 

1 

0.06 

23 

5.65 

31 

0 

0 

0 

9 

1000-1059 

0 

0.00 

7 

4.33 

21 

0 

0 

0 

9 

1100-1159 

0 

0.00 

27 

8.39 

23 

1 

0 

1 

9 

1200-1259 

0 

0.00 

10 

4.83 

12 

0 

0 

0 

8 

1300-1359 

0 

0.00 

21 

5.71 

28 

0 

0 

0 

6 

1400-1459 

4 

0.75 

15 

5.50 

20 

0 

0 

0 

6 

1500-1559 

0 

0.00 

12 

4.86 

28 

0 

0 

0 

6 

1600-1659 

0 

0.00 

9 

4.53 

19 

0 

0 

0 

7 

1700-1759 

2 

0.21 

23 

7.00 

29 

1 

1 

0 

7 

1800-1859 

2 

0.10 

25 

7.40 

20 

1 

1 

0 

7 

1900-1959 

0 

0.00 

10 

4.44 

16 

0 

0 

0 

7 

2000-2059 

0 

0.00 

15 

5.83 

6 

0 

0 

0 

7 

2100-2159 

0 

0.00 

12 

8.25 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

5 

4.00 

2 

0 

0 

0 

3 

2300-2359 

0 

0.00 

18 

18.00 

1 

0 

0 

0 


TOTALS 

4 

0.08 

38 

6.20 

352 

5 

2 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


145083 Foreign National Passenger Unverified/Denied at Cleveland (CLE) 

At 1744 hours on Janu ary 03, a Cleveland BDO reported Continental 8746 (Cleveland - Fort W avne) passenge r 
~] presented an expired passport, visa, and clubhouse card with photo as ID. 


b)(3) 49 U.S C § 114(r),(b) 

hi. 


(b)(3) 49 U S.C 

UliiMML 


was offered a nd completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 us.c 

$ 1H(rUDli6l 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
is verified through LEO involvement or other means . 

Update: At 1928 hours BDO reported 


(bK3H^^^ 

ilA.r'.hllfit 


identity 


(b)(3) 49 U SC 


area. There was no impact to airport operations or media attention. 


J was denied access to the security checkpoint and sterile 


145094 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1803 hours on January 03, a San Jose TSO reported US Airways 1 7 (San Jose - Phoenix) passenger U 
nq 3 - 4 s I presented documents from CBP with photo and DOB as ID. V _ was offe red and completed a Cl 


form. TSO contacted IVCC for database check resulting in no record found . 


national. IVCC consulted TSOC for TECS check resulting in no record 


unverified . TSO was instructed to contact IVCC if 
other means. 

Update: At 1931 hours TSO reported 


U.S C § 11 


founacT 


|(b)(3) 49 

un- 


stated she is a foreign 


ue to lack of identifying data; 


identity is verified through LEO involvement or 


(b)(S)49 

uses 


was denied access to the security checkpoint and sterile area. 


There was no impact to aiiport operations or media attention. 


Unverified /Allowed 


144524 Foreign National Passenger Unverified/Allowed at Dayton (DAY) 

At 0559 ho urs on January 3, a Dayton BDO reporte d United 739 (Dayton - Chicago O’Hare) passenger 


(b)(3) 49 
1 sr. s ii4< 


contacted 


presented a work verification card as ID. 


(b)(3):49 

use $ 


was offered and completed a Cl form. BDO 


(b)(3)49 

lu s c s 


VCC for database check resulting in no record found . 


(b)(3) 49 


stated he is a foreign national. IVCC 
of identifying data; unverified. BDO 


consulted TSOC for TECS check resulting in no record found due to lac , „ . 

was instructed to contact IVCC if | j ‘ . identity is verified through LEO involvement or other means. 
Update: At 0559 hours BDO reported LEO verified identity using his work verification card and 


previously undisclosed Mexico Driver’s License . After BDO assessment and selectee screening, BDO allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


144636 Foreign National Passenger Unverified/Allowed at Pittsburgh (PIT) 

At 0838 h ours on January 3. a Pittsburgh STS O reported Southwes t 804 (Pittsburgh 


passenger 

rnmnWrl n C 


(b)(3)49USC § 1 14(r),(b)(6) 


stated she had no ID. 


(b)(3) 49 USC § 1 14(r).(b)(6) 


C hicago Midway) 


(b)(3) 49 U.S C § 

mhmL 


was offere d and 

form. STSO contacted IVCC for database check resulting in no record found . l ; ; 0 , _ 1 
stated she is a foreign national. IVCC consulted TSOC for TECS check re& ultmaiiija p record 


1(b)(3) 49 U S C.§ 114 

m 


e to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


identity is verified through LEO invohmi^ 

ctch d 


|(b)(3) 49 


identity through database 


Update: At 1156 hours STSO reported CBP verified 

check using name and description; J-l student visa on file. After selectee screening, TSM allowed 

J access to the security checkpoint and sterile area. There was no impact to airport operations or 


(b)(3) 4 


(b)(3) 49 

I.Sf. S 114(r 


media attention. 


SENSITIVE SECURITY INFORMATION 


WARNIN 


[TAINS S ENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR PA 

CFR PARTS 15 AND 152 


DISCLOSED TO PERSONS 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECI 
OTHER ACTION. FOR U.S. GOVERNMENT AGENCI 


DSURE IS GOVERNED BY 5 U.S C 


NO PART OF THIS RECORD MAY BE 
HE WRITTEN PERMISSION OF THE ADMINISTRATOR 
RIZED RE LEASE MAY RESULT IN CIVIL PENALTY OR 
20 . 
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-£FM^m\'F CFri IRITY INFORMATION 


144775 Foreign National Passenger Unverified/Allowed at Columbus (CMH) 

At 1110 h ours on January 3, a Columbus TSM reported Delta 6664 (Colum bus - New York Kennedy) 


oassen°er F 

passenger — 


(b) 

hi jq 


w as offe red and completed a Cl 


presented a Senegal Consulate Card as ID. 
form. TSM contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check re sulting in no record found due to lack of identifying data; 

n<b»<3) 49 ■ 


(b) 

am 


stated she is a foreign 


unverified . TSM was instructed to contact IVCC if 
other means. 

Update: At 1144 hours TSM verified 


X3)4< 
SC s 


identity is verified through LEO involvement or 


identity using Senegal Consulate Card and previously 


undisclosed bank card . After selectee screening, TSM allowed J access to the security checkpoint and 
sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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■gELlSlTIWF SFrilRITV INFORMATION 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, January 4, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

7 

5.25 

4 

0 

0 

0 

3 

0100-0159 

0 

0.00 

9 

5.67 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

8 

7.00 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

13 

6.00 

15 

3 

0 

3 

7 

0600-0659 

0 

0.00 

8 

4.78 

18 

0 

0 

0 

7 

0700-0759 

0 

0.00 

16 

4.71 

24 

0 

0 

0 

7 

0800-0859 

0 

0.00 

33 

6.12 

24 

0 

0 

0 

7 

0900-0959 

0 

0.00 

10 

5.00 

21 

0 

0 

0 

7 

1000-1059 

0 

0.00 

13 

4.74 

27 

0 

0 

0 

8 

1100-1159 

0 

0.00 

17 

5.56 

32 

0 

0 

0 

8 

1200-1259 

2 

0.07 

29 

7.43 

28 

1 

0 

1 

7 

1300-1359 

0 

0.00 

36 

7.80 

25 

0 

0 

0 

8 

1400-1459 

0 

0.00 

15 

5.17 

23 

I 

1 

0 

8 

1500-1559 

0 

0.00 

22 

5.21 

29 

1 

0 

1 

8 

1600-1659 

0 

0.00 

23 

6.29 

35 

1 

0 

1 

8 

1700-1759 

0 

0.00 

25 

6.22 

32 

1 

1 

0 

8 

1800-1859 

0 

0.00 

17 

5.66 

29 

1 

1 

0 

7 

1900-1959 

0 

0.00 

29 

7.45 

22 

1 

1 

0 

7 

2000-2059 

0 

0.00 

19 

5.95 

20 

0 

0 

0 

7 

2100-2159 

0 

0.00 

17 

5.80 

15 

1 

0 

1 

3 

2200-2259 

0 

0.00 

8 

4.64 

11 

0 

0 

0 

3 

2300-2359 

0 

0.00 

9 

6.00 

8 

0 

0 

0 


TOTALS 

2 

0.00 

36 

5.87 

447 

11 

4 

7 
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CEKICTIWC ccn IRITV INFORMATION 


Denials 


145703 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 1430 h ours on January 4, a Baltimore ST SO reported US Airways 4130 (Baltimore - New York LaGuardia) 

(b)(3) 49 U SC § 1 14(r)'(b)(6) 1 ^ *■ \ „„ ln , 


passenger 


presented a Correction Corporation of America Card as ID. 


a u s c § i U(i ; | was 0 ff ere( } arK j c ompleted a Cl form. STSO contacted IVCC for database check resulting in 
no record found . [H; ' 49 u s c § 1 1 4<rl | stated she is a foreign national. IVCC consulted TSOC for TECS check 


r 

t 


resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


b>(3) 49 U.S C § 1 I4(r),(b) 


identity is verified 
Update: At 1459 hours STSO reported 


through LEO invo 


(b)(3) 49 U S C § 1 1 4(r> 

aim. 


vement or other means. 

was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 

145917 Foreign National Passenger Unverified/Denied at Kansas City (MCI) 

At 1758 h ours on January 4. a Kansas City BDO reported United 7236 (Kansas City - Washing ton Dulle s) 


passenger 


(b)(3) 49 U.S C §114 


(b)(3) 49 

U.S.C.S 


ger l " :" J [ presented a Canadian Passport and Driver’s License with last name[^ 

h&as-otlered and completed a Cl form. BDO contacted IVCC for database check resulting 


(bX3)49 
U S.C § 1 


found. 


(b)(3) 49 
USC § 1 


as ID. 
in no record 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if ; i) 1 r | identity is 

verified through LEO involvement or other mea ns. 

• . . .0.0 . nf\rt J (b)(3) 49 T.._. 


Update: At 1858 hours BDO reported 


us,c s 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


145983 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1 848 hours on January 4, a San Jose TSO reported US Airways 517 (San Jose - Phoenix! passenger 

(b)(3) 49 U S C § l!4(r),(b)(6) "1 rrrrrr^rrrr-rr. i 


(b)(3) 49 U.S.C § 1 14 

ulMSL 


wasjajtte 


(b)(3) 4! 


114 


presented an Immigration Bail Bond as ID. 

completed a Cl form. TSO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data: unverified . TSO was instructed to contact IVCC if£ identity is verified 

through LEO involvement or other means. 


Update: At 2002 hours STSO reported [ 


(b)(3) 49 U S ( 

bit 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 

146012 Foreign National Passenger Unverified/Denied at Dallas Love (DAL) 



area. There was no impact to airport operations or media attention. 


MSITIVE SECURITY INFORMATION 
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Unveritled /Allowed 


CEKICTIWC Qcr, IRITV INFORMATION 


145242 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 0509 hours on J anuary 4, an Orland o STSO re ported United 37 (Orlando - San Francisco) passenger 


(b)(3) 49 U S C § 1 1 4(r> 


stated he had no ID 


(b)(3):49 


..w s c s , was off ered and completed a Cl form. STSO contacted IVCC 
for database check resulting in no record found . ; , [ stated he is a foreign national. IVCC consulted TSOC 


for TECS check re sulti ng in no record found due to lack of identifying data; unverified . STSO was instructed to 


contact IVCC if 


(b)(3) 49 

" SC S 114 


identity is verified thro ugh LEO involvement or other means. 


— — — it : ■ *) J - ,, - ,c, 1 

Update: At 0552 hours STSO verified j identity using police report num be r and previously 

undisclosed Visa Credit Card with photo . After selectee screening, TSM allowed | Jaccess to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


145250 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 0509 h ours on January 4, a n Orlando STSO reported United 37 (Orlando - San Francisco) passenger ! , I 


(b)(3) 49 

^ 1 • 


stated she had no ID. 


[<b)(3):49 


was 


offered a nd completed a Cl form. STSO contacted IVCC for 


database check resulting in no record found . 


(b)(3) 49 
fi " & 1 


stated she is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 


contact IVCC il j identity is verified thro ugh LEO involvement or other means. 


Update: At 0 552 hours STSO verified 

(b)(3) 49 ' 


TSM allowed 


use S 1 


(b)(3):49 
USC S 1144 


identity using police report number . After selectee screening, 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 

145254 Passenger Unverified/Allowed into Sterile Area at Louisville (SDF) 

At 0540 hours o n January 4, a Louis ville 


(b)(3) 49 u.s.c § 

UAui gam 


/TSO reported Continental 5723 (Louisville - El Paso) passenger 
w as offe red and completed a Cl form. LTSO contacted IVCC for 
database check resulting in no record found . 1 I was unable to provide information for alternate verification; 


stated he had no ID. 


(b) 
m-49 


unverified. LTSO was instructed to contact IVCC if 


other means. 

Update: At 0601 hours LTSO reported LEO verified 


(b)(3) 49 


identity is verified through LEO involvement or 


[(b) 

(3) 49 U 


identity through NCIC using his name, DOB, and 


SSN; negative results . After BDO assessment and selectee screening, STSO allowed Jaccess to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 

145616 Passenger Unverified/Allowed into Sterile Area at Denver (DEN) 

At 1 256 hour s on January 4, a De nver BDO r eported Delta 1181 (Denver - Salt Lake City) passenger 


(b)(3) 49 U S 
kl14<r) (b)(6) 


stated she had no ID. 


"fit- & 114 


(b)(3):49 

=— 


was offere d and completed a Cl form. BDO contacted IVCC for 
provided two personal references (mother and aunt) for 


(b)(3) 49 
fi" S 11 


database check resulting in no record found . 
alternate verification . Aunt’s responses were consistent; unable to contact mother; unverified . BDO was 
instructed to contact IVCC il j identity is ve rified thro ugh LEO involvement or other means. 


Update: At 1418 hours BDO reported STSO allowed 


|(b)(3):49 
- ~ ^ : 


access to the security checkpoint and sterile 


area after BDO assessment and selectee screening. There was no impact to airport operations or media attention. 


145744 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 1524 hou rs on January 4, a Boston TSO reported AirTran 269 (Bosto n - Atlanta) passe nger [j?^l 4 ^ , 


(b)(3) 49 


] presented a South Texas Detention Complex ID Card as ID. 


(b)(3) 49 U.S.C § 

ii4(r) aim 




wa s offered and 

(b)(3) 49 U S C § 


■ ■■; -m, 


completed a Cl form. TSO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . TSO was instructed to contact IVCC if [ ~~ identity is verified 

through LEO involvement or other m eans. 


(b)(3):49 USC §114 


Update: At 1645 hours TSO reported 
Complex ID Card . After selectee screening, TSM allowed 
sterile area. There was no impact to airport operations or media attention. 

SENSITIVE SECURITY INFORMATION 

NSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR PAB 

RTS 15 AND 1520, 


identity was verified using South Texas Detention 

j access to the security checkpoint and 


DISCLOSED TO PERSONS WITHOUT A “I 

TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARY OF HOME 
FOR U.S. GOVERNMENT AGENCIES. PUBI 


slO PART OF THIS RECORD MAY BE 
WRITTEN PERMISSION OF THE ADMINISTRATOR OF THE 
dAY RESULT IN CIVIL PENALTY OR OTHER ACTION. 


5 GOVERNED BY 5 U.S.C. 552 AND 49T 
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145853 Foreign National Passenger Unverified/Allowed at Tucson (TUS) 

At 1658 hours on January 4, a Tucson TSM reported Southwestl072rTucson - San Diego) passenger 


(b)(3) 49 U S C § 
1 14(r) (b)(6) 


presented Arizona Penitentiary Card as ID. 


(b)(3):49 

iia 




|(b)(3):49 

use § 1 


was offered and completed a Cl form. 


USr. S 1 14/rt 


stated he is a foreign 


TSM contacted IVCC for database check resulting in no record 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 

J identity is verified through LEO involvement 


unverified . TSM was instructed to contact IVCC if 
or other means. 

Update: At 1722 hours TSM reported CBP verified 


(b)(3) 49 USC § 
114(r) (b)(6) 


Tt: 


identity through database using Arizona 

J (b)(3) 49 USC' 


Penitentiary Card . After BDO assessment and selectee screening, TSM allowed 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 


SH4<r 


access to the 


146072 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 


At 2100 hour s on January 4, a San Diego BDO reported American 30(^2. 

presented CBP entry documents and parole papers as ID. 


1(3) 49 U S.C 


(bX3):49 


form. BDO contacted IVCC for database check resulting in no record found . 


iego - Los Angeles) passenger 
was of fered and completed a Cl 
stated he is a foreign 


(b)(3) 49 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 

nr,A ..... . .... j L ™ „ 


unverified. BDO was instructed to contact IVCC if 


other means. 

Update: At 2123 hours BDO reported CBP verified 


(b)(3) 4! 
U S C. § 


identity is verified through LEO involvement or 


(bX3):49 


identity through database using previously 


disclosed documents . After BDO assessment and selectee screening, BDO allowed 


(b)(3). 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


MSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'lllU'illl l||||J| I II I I lillll I" l|| III PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW.” AS DEFINED IN 49 CFR PARTS 15 AND 152oTx£BBWf«flmmTrEN PERMISSION OF THE ADMINISTRATOR OF THE 
TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARY OF II I II I I II I M | | I II II P I lll'IMIlll I I I I III 1 1 I I 111 I III! Ill | ||J I I II PENALTY OR OTHER ACTION. 
FOR U.S. GOVERNMENT AGENCIES, nm ip nilTI I I llll I Tniirr BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 / 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, January 5, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

10 

7.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

15 

6.71 

7 

0 

0 

0 

3 

0200-0259 

0 

0.00 

4 

4.00 

4 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

15 

10.00 

2 

1 

0 

1 

4 

0500-0559 

0 

0.00 

8 

4.73 

11 

0 

0 

0 

5 

0600-0659 

0 

0.00 

26 

7.58 

19 

0 

0 

0 

5 

0700-0759 

0 

0.00 

24 

5.64 

22 

0 

0 

0 

5 

0800-0859 

0 

0.00 

38 

6.53 

32 

0 

0 

0 

6 

0900-0959 

0 

0.00 

24 

8.00 

24 

2 

0 

2 

5 

1000-1059 

0 

0.00 

37 

5.36 

22 

0 

0 

0 

6 

1100-1159 

0 

0.00 

12 

4.74 

19 

0 

0 

0 

6 

1200-1259 

1 

0.04 

45 

6.61 

28 

0 

0 

0 

5 

1300-1359 

2 

0.07 

14 

5.15 

27 

1 

1 

0 

6 

1400-1459 

0 

0.00 

21 

5.10 

20 

0 

0 

0 

6 

1500-1559 

0 

0.00 

14 

5.37 

30 

1 

0 

1 

6 

1600-1659 

0 

0.00 

24 

7.71 

24 

2 

1 

1 

7 

1700-1759 

3 

0.35 

20 

6.00 

26 

0 

0 

0 

7 

1800-1859 

2 

0.10 

15 

5.85 

20 

1 

0 

1 

6 

1900-1959 

0 

0.00 

21 

7.14 

14 

0 

0 

0 

6 

2000-2059 

0 

0.00 

16 

5.56 

9 

0 

0 

0 

6 

2100-2159 

0 

0.00 

19 

7.50 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

18 

14.00 

2 

0 

0 

0 

3 

2300-2359 

0 

0.00 

5 

3.67 

3 

0 

0 

0 


TOTALS 

3 

0.04 

45 

6.17 

371 

8 

2 

6 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


146579 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 1347 hours on Janua ry 5, a Philadelphia STSO reported Sou thwest 1838 (Philadelphia - St. Louis) passenger 
* (r)(b)(6) stated he had no ID. u s c § 1 1 4 | was_offeredjndcom a Cl form. STSO 
contacted IVCC for database check resulting in no record found . £ ^stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3) 49 use § I14(r), 


unverified . STSO was instructed to contact IVCC if 

involvement or other means. 

Update: At 1453 h ours STSO reported LEO arrested 


identity is verified through LEO 


r . for possession of a fraudulent ID. 

ki 49 use. §ii 4 » ; denied access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


146735 Passenger Unverified/Denied at Manchester (MHT) 

At 1643 h ours on January 5. a Manchester BDO re ported Sou thwest 1904 (Manchester - Fort Lauderdale) 

was offered and completed a Cl form. BDO 


rvm sender |CbX3) 49 U S C § 114(r) 

passenger 


stated he had no ID. , V,' 4 r , , ^ 


contacted IV CC for database check resulting in inconsistencies such as previous address, mother’s name, 
and zip code . was unable to provide information for alternate verification; unverified . BDO was 

instructed to contact IVCC if . , identity 
Update: At 1731 hours BDO reported 
There was no impact to airport operations or media attention 


is verified through LEO involvement or other means, 
was denied access to the security checkpoint and sterile area. 


Unverified /Allowed 


146173 Passenger Unverified/Allowed into Sterile Area at Richmond (RIC) 


t 0455 hours on January 5. a Richmond LTSO reported US Airways 1945 (Richmond - C harlotte ) passenger 

|<b!(3) 49 U S C §11 4(rj,'b)(6) _ lr . (b)(3) 49 U S C § 1 14(r). (b)(6) f 


stated she had no ID. 


was offered and 


(b)(3) 49 U 3 .1. 1 

unable to provide information for alternate verification; unverified. LTSO was instructed to 

contact IVCC if 

(b)(3) 49 U S.C § 114 (f), ( b)(6) 

1 identitv is verified throush LEO involvement or other means. 

Update: At 051 : 

5 hours LTSO verified 

identity using a previously undisclosed 

US Passport and 

Puerto Rico Driver’s 1 

license. After BDO assessment and selectee screening. LTSO allowed 

1(b)(3) 49 U S C §114(1 

access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


146354 Foreign National Passenger Unverified/Allowed at Detroit (DTW) 

At 0905 hours on January 5, a Detroit BDO reported Northwest 3592 (De troit 


(b)(3) 49 USC § 114(0, (b)(6) 


presented a university student ID card as ID. 


Syracuse) passenger ! 

was offe r e djmd 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3):49 USC § 


of identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other mean 
Update: At 1024 hours BDO verified 


(b)(3) 49 U S C §114 


identity is verified 


3) 49 U S C § 

li mp) 


14 


identity using his university student ID and previously 


undisclosed documents retrieved from his luggage . After BDO assessment and selectee screening, BDO 


allowed 


(b)(3) 49 USC § 


operations or media attention. 


access to the security checkpoint and sterile area. There was no impact to airport 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


146390 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 0948 hours on January 5. a San Francisco BDO reported United 36 (San Francisco - San Diego) passenger 
| iPi'.j!4;j u 01 § n4:rnoH6) Ipresen ted Mexico Consulate, California Voter’s Registration, and Mexico ID 
Cards as ID. ^p> 49u - sc § 114(r)(b) wa s offered and completed a Cl form. BDO contacted IVCC for database 
check resulting in inconsistencies such as highway near current address and no response to phone number or 


neighbors’ names E" 118 us c * »» 

check resulting in no record found due to 


stated he is a foreign national. IVCC consulted TSOC for TECS 
ack of identifying data; unverified. BDO was instructed to contact 


IVCC if | - s c § 1 14,fi <b)t6) | identity is verified t hrough LEO involvemen t or other means. 


Update: At 1059 hours BDO reported TSM verified 


(b)(3):49 USC § 1 14(r),(b)(6) 


identity using previously disclosed 


documents and undisclosed pay ment stu b from employer and bank card . After BDO assessment and selectee 


screening, TSM allowed I 7 *:'; 13 - 1 49 u - ' { access to the security checkpoint and sterile area. There was no 

impact to airport operations or media attention. 


146686 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 1545 hou rs on January 5, a Ho nolulu TSO r eported Hawaiian 143 (Honolulu - Lihue) passenger 
f niitwhuRi' | stated she had no ID. , 4 r f , ^ ,|;,^~Lwasj3ffere d and completed a Cl form. TSO contacted IVCC for 

database check resulting in no record found , j stated she is a foreign national. IVCC consulted TSOC 


for TECS check jesiil tin g in o p record found due to lack of identifying data: unverified . TSO was instructed to 


contact IVCC if 


(b)(3)49 USC § 
114trXb)(6> 


identi ty is verified th rough LEO involvement or other means. 


Update: At 1612 hours TSO reported |m^in.n.v waa vun u 

Australian Passport and credit card . After selectee screening, TSO allowed 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 U S C § 


identity was verified using previously undisclosed 


(b)(3):49 USC 
,S IlilrWhtffil 


access to the security 


(b)(3) 49 U S C §114 

■aiaaUiah 


146736 Foreign National Passenger Unverified/Allowed at Des Moines (DSM) 

At 1649 hours on January 5, a Des Moines BDO reported No rthwest 2562 (Des Moines - Detroit) passenger 

was offe red and completed a Cl form. 

stated he is a foreign national. 


(b)(3) 49 


presented a Chinese Birth Certificate as ID. 

BDO contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resultin g in no record found due to lack of identifying data; unverified . 

jide ptitv is ve rified through LEO involvement or other means. 


(b)(3) 49 
1 1 ^ r ' s 


BDO was instructed to contact IVCC il j ( ide ntity is v 

Update: At 1 750 hours BDO reported LEO verifiedjl^P 


identity through NC1C using birth certificate: 


negative results . After BDO assessment and selectee screening, BDO allowed 


|(b)(3):49 
' i s r. s 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


146815 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 1 820 hours on January 5, a San Diego STSO reported S outhwes t 1503 (San Diego - Oakland) passenger 


(b)(3) 49 USC § 
1 1 4fr1 (b)t6) 


presented a Hungary Driver’s License as ID. : iwas offered and completed a Cl form. STSO 


contacted IVCC for database check resulting in no record found . 


(b)(3) 49 

i sc & 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 


was instructed to contact IVCC if 


stated he is a foreign national. IVCC 


(b)(3) 49 


|M . (| identi ty is verified through LEO involvement or other means. 

Update: At 1 837 hours STSO reported! jidentity was verified using Hungary Driver’s License and 


previously undisclosed California Driver’s License . After BDO assessment and selectee screening, STSO 


allowed 
media attention. 


(b)(3) 49 

uses 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, January 6, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

9 

5.50 

4 

0 

0 

0 

2 

0100-0159 

0 

0.00 

5 

3.67 

3 

0 

0 

0 

2 

0200-0259 

0 

0.00 

3 

2.50 

2 

0 

0 

0 

2 

0300-0359 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

5 

4.00 

2 

0 

0 

0 

3 

0500-0559 

0 

0.00 

27 

7.70 

10 

0 

0 

0 

5 

0600-0659 

0 

0.00 

12 

5.13 

15 

1 

1 

0 

5 

0700-0759 

0 

0.00 

14 

4.47 

19 

0 

0 

0 

5 

0800-0859 

2 

0.11 

21 

5.56 

18 

1 

1 

0 

5 

0900-0959 

0 

0.00 

30 

5.32 

19 

0 

0 

0 

5 

1000-1059 

0 

0.00 

35 

5.90 

21 

1 

1 

0 

5 

1100-1159 

1 

0.05 

24 

6.59 

22 

0 

0 

0 

5 

1200-1259 

0 

0.00 

33 

9.00 

22 

1 

0 

1 

4 

1300-1359 

7 

1.08 

45 

9.36 

25 

0 

0 

0 

5 

1400-1459 

0 

0.00 

14 

4.45 

22 

0 

0 

0 

5 

1500-1559 

6 

0.54 

22 

7.50 

26 

3 

1 

2 

5 

1600-1659 

0 

0.00 

17 

5.58 

26 

2 

1 

1 

4 

1700-1759 

0 

0.00 

13 

5.11 

19 

1 

1 

0 

4 

1800-1859 

6 

1.41 

16 

5.64 

22 

0 

0 

0 

4 

1900-1959 

0 

0.00 

21 

7.36 

11 

0 

0 

0 

3 

2000-2059 

0 

0.00 

6 

4.00 

8 

0 

0 

0 

4 

2100-2159 

0 

0.00 

13 

5.00 

4 

0 

0 

0 

2 

2200-2259 

0 

0.00 

7 

5.50 

2 

0 

0 

0 

2 

2300-2359 

0 

0.00 

19 

8.75 

4 

0 

0 

0 


TOTALS 

7 

0.23 

45 

6.22 

327 

10 

6 

4 
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DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52ffiB»P | «CSEl^RITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE Tmrr IT' ~r ||pi||iin Mill I I I I II II I ' III I Mill III ] \ II III I | : MAY° FC>I,IT IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll IHlUl 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.I I. I , J 1 1 L I J I'll I bl 41.20. 


Page 1 of 4 



.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


146977 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 0641 hours on January 6, a Reagan Washington National STSO rep orted Delta 1955 (R eagan Was hington 


(b)(3) 49 U S C §114(r), (b)(6) 


stated he had no ID. 


(bX3)49 
U_SC § 11 


National - At lanta) passenger 

(; 1 {was offered and comple ted a Cl form. STSO contacted IVCC for database check resulting in no 

record found . , ; stated he is a foreign national. IVCC consulted TSOC for TECS check 

resulting in no record found due to lack of identifying data: unverified . STSO was instructed to contact IVCC if 

ic vpriftp/l thrnnoh I FD im/nl\rAmpnt nr nthpr mpanc 


p (3) s ' identity is veri fied through LEO invo 

Update: At 0824 hours STSO reported |;W3)49USC §ii4, — 


vement or other means, 
was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


147059 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 0844 hours on January 6, an Oakland STS O reported US Airways 12 (Oakland - Phoenix) passenger 


(b)(3) 49 U S 


stated he had no ID. 


(b)(3) 49 
i q r r ii 


was offe red and completed a Cl form. STSO contacted 
stated he is a foreign national. IVCC consulted 


(b)(3) 49 
USC § 11 


IVCC for database check resulting in no record found . 

TSOC for TECS check result ing in no record found due to lack of identifying data; unverified . STSO was 
instructed to contact IVCC ifF? 1 i 49 I identity is verified through LEO involvement or other means. 


ILLS. 1 ° 

Update: At 1 107 hours STSO reported was denied access to the security checkpoint and sterile area. 


lib 1(3 1 49 

^ lu S C Oil . 

There was no impact to airport operations or media attention. 


147123 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1030 hours on Janu ary 6, a San Francisco BDO reported Northwest 222 (San Francisco - Minneapolis) 
passenger ] ■ h vp; [ stated he had no 1D. |_ . I w as offered and completed a Cl form. BDO contacted IVCC for 
database check resulting in no record found! stated he is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 
contact IVCC if [~] identity is verif ied th rough LEO involvement or other means. 

Update: At 1 130 hours BDO reported , | was denied access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 


147385 Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 15561 
passenger 


h ours on January 6. a Chica go O Hare BDO reported United 909 (Chicago O Hare - Denver) 

■!.'1'3).49US.C § 1 14(0 (b)(6) ®. , , , , lr Ahj<3; 49 U S C § 1 et a a i.a r 

:r stated he had no ID j, 8 was offered an d completed a ( 


BDO contacted IVCC for database check resulting in no record found. 


IVCC if 

Update: 


At 1812 hours BDO reported 


(b)(3) 49 U S C 

tm. 


Cl form. 
provided two personal 


references (sister mother) for alternate verification, no answer: unverified . BDO was instructed to contact 

| identity is v erified through L EO involvement or other means. 

denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


147426 Foreign National Passenger UnveriFied/Denied at Las Vegas (LAS) 

At 1642 hours on Jan uary 6, a Las Vegas BDO reported Southwest 3149 (Las Vegas - Philadelp hia) passeng er 
presented a Mexico Voter’s Registration Card and video rental card as ID. 


(b)(3) 49 U S.C §114(r),(b) 

m 


(b)(3):49 
U S C $ 114(r) 


was offered and completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


§114e''.bi(6) p uutu iwicigu uaiiuna.. i v ^ v. tuusuntu . owv. mi ui«,y»unii^ m itwm ■ 

due to lacTTof identifying data: unverified . BDO was instructed to contact IVCC identity is 


verified through LEO involvement or pther means 
Update: At 1721 hours BDO reported 


(b)(3) 49 U S C 
§ 1 1 4(r) (b)(6) 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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147477 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1758 h ours on January 6. a Los An geles BDO reported United 28 (Los Angeles - Ne w York Kennedy) 


passenger 


(b)(3) 49 U S C §114(r) (b)(6) 


presented an International Driver’s License as ID. 


(b)(3):49USC §114 

Luaki. 


offered and comple ted a Cl form. BDO contacted IVCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


(b)(3) 49 use § 1 14 
D (b)(6) 


record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

1(b)(3) 49 U.S.C § 114(0 ' 

W I 

Update: At 1904 hours BDO reported 


i identity is verified, thruildl JLEO involvement or other means. 

J .,_„ nnn 05 X 3)49 U SC §114 , u „ 

r) 


was 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


147238 Foreign National Passenger Unverified/Allowed at Santa Ana (SNA) 

At 1246 hours on Janua ry 6, a Santa Ana LTSO reported United 730 (Santa Ana - Chicago O’Hare) passenger 

b )(3 1 4 9 U S . C § 1 1 4 { r ) (b )(6 ) T . . ~ m 


(b)(3) 49 U S C 
S 1 14(r) (b)(6) 


resented an Alien Resident Card (suspected fraudulent) and birth certificate as ID. 
was offered an d completed a Cl form. LTSO contacted IVCC for database check resulting in no 


| , | stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found . 

record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means 


(b)(3) 49 U S.C. § 
- 


Update: At 1415 hours LTSO reported LEO verified 


(b)(3) 49 USC § 
H 4 (r> IhWfil 


identity using previously disclosed 


documents and interview . After BDO assessment and selectee screening, STSO allowed 

the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


access to 


147349 Foreign National Passenger Unverified/Allowed at Chicago Midway (MDW) 

At 1517 hours on January 6 . a Chicago Midway LTSO report ed Southw est 2632 (Chicago Midway - Long 


Island) passenger^ 




presented an India passport as ID. 


was offere d and completed a Cl form. 


LTSO contacted IVCC for database check resulting in no record found . 


|(b)(3)49 

Use s ii 


stated she is a foreign 


national. IVCC consulted TSOC for TECS check res ulting in no record found due to lack of identifying data; 


unverified . LTSO was instructed to contact IVCC ifj^c^^j^ 
other means. 

Update: At 1 827 hours LTSO reported STSO verified 


identity is verified through LEO involvement or 


(b)(3) 49 


^ identity using passport and previously 


undisclosed bachelor’s degree certificate, college ID card, student Visa, and medical achievement certificate. 
After BDO assessment, TSM allowed [ ; U - 4 j access to the security checkpoint and sterile area. There was no 
impact to airport operations or media attention. 


147364 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 1 534 hours on January 6 . a San Diego BDO reported Northwest 1 88 (San Diego 


j(b)(3) 49 U S C § 114(r), (b)(6) 


M inneapolis) pa ssenger 


))(3)'49 u : 

■HM- 


was 


(b)(3):49 U < 
1 14(r),(b)(6) 


presented an Ireland Driver’s License and credit card as ID. 

(Completed a Cl form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to 


ack of identifying data; unverified . BDO was instructed to contact IVCC if; 


identity is verified through LEO involvement or oth er means. 
Update: At 1638 hours BDO reported CBP verified 


(b)(3) 49 USC § 

11/llr' /hVR\ 


identity through Passenger Assessment 


Unit using his passport number. After BDO assessment and selectee screening, LTSO allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 USC § 


SENSITIVE SECURITY INFORMATION 
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147413 Gate Pass Holder Unverified/Allowed into Sterile Area at Harlingen (HRL) 

At 1 635 hours o n January 6, a Harlin gen LTS O reported Southwest 44 (Harlingen - St. Louis) gate pass holder 
stated she had no 1 1 ) : 1 was of fered and completed a Cl form. LTSO contacted 1VCC for 

provided four personal references (sister, father, two 


database check resulting in no record found, j 
grandmothers) for alternate verification. Sister provided consistent information; other three, no answer; 


kb)(3) 49 U S C § 

miMmi 


~ J identity is verified through LEO involvement or 


unverified . LTSO was instructed to contact IVCC if 
other means. 


Update: At 1658 hours LTSO reported LEO conducted NCIC on f ~l usin g name and address; no record 

. . * . : ~ i“ifh\nvAQ r® ; ; ; ; r 

Jaccess to the security checkpoint 


found . After BDO assessment and selectee screening, STSO allowed 
and sterile area. There was no impact to airport operations or media attention. 


(b)(3):49 

u,s,c,,v 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, January 7, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

10 

4.14 

16 

11.29 

7 

2 

2 

0 

2 

0100-0159 

0 

0.00 

8 

5.00 

3 

0 

0 

0 

2 

0200-0259 

0 

0.00 

9 

9.00 

i 

0 

0 

0 

2 

0300-0359 

0 

0.00 

4 

4.00 

i 

0 

0 

0 

2 

0400-0459 

0 

0.00 

6 

4.50 

2 

0 

0 

0 

3 

0500-0559 

1 

0.15 

16 

7.31 

13 

0 

0 

0 

5 

0600-0659 

0 

0.00 

14 

6.11 

9 

0 

0 

0 

5 

0700-0759 

0 

0.00 

25 

8.62 

13 

1 

1 

0 

5 

0800-0859 

0 

0.00 

25 

5.82 

22 

3 

3 

0 

5 

0900-0959 

0 

0.00 

10 

4.69 

13 

0 

0 

0 

4 

1000-1059 

0 

0.00 

27 

7.08 

13 

1 

1 

0 

6 

1100-1159 

0 

0.00 

37 

8.52 

23 

2 

1 

1 

6 

1200-1259 

0 

0.00 

8 

4.80 

15 

0 

0 

0 

6 

1300-1359 

2 

0.09 

25 

7.91 

23 

3 

1 

2 

5 

1400-1459 

1 

0.07 

27 

6.73 

15 

0 

0 

0 

6 

1500-1559 

0 

0.00 

22 

7.05 

20 

0 

0 

0 

6 

1600-1659 

3 

0.23 

23 

9.54 

13 

1 

0 

1 

5 

1700-1759 

4 

0.35 

18 

6.46 

26 

0 

0 

0 

3 

1800-1859 

0 

0.00 

5 

3.75 

8 

0 

0 

0 

4 

1900-1959 

0 

0.00 

24 

8.27 

11 

1 

1 

0 

5 

2000-2059 

0 

0.00 

11 

7.33 

3 

0 

0 

0 

4 

2100-2159 

0 

0.00 

20 

6.00 

8 

0 

0 

0 

3 

2200-2259 

0 

0.00 

8 

4.50 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

9 

6.50 

2 

0 

0 

0 


TOTALS 

10 

0.17 

37 

6.96 

268 

14 

10 

4 
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Denials 


147600 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0027 h ours on January 7. a Los An geles STSO reported United 82 (Los Angeles - N ew York Kennedy) 


passenger 


(b)(3) 49 USC § 1 14(r),(b)(6) 


| presented 


an International Driver’s License as ID. 


(b)(3) 49 U S < 

IHMS1 


§ 11 


was 


offered and comple ted a Cl form. STSO contacted IVCC for database check resulting in no recordTound~ 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


Fb)(3) 49 U S C §114 

li 


record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


(b)(3) 49 U.S.C § 114(r). 
- 


.tk9.u.gk,LEQ..m. vft 


(b)(3) 49 USC § 1 14 


vement or other means. 

was denied access to the security checkpoint and 


identity is verified 
Update: At 0120 hours STSO reported 
sterile area. There was no impact to airport operations or media attention. 

147606 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

ALQMd.haurs on lanuary 7, a San Francisco BDO reported AirTran 38 (San Francisco - Atlanta) passenger 


(b)(3) 49 USC § 1 1 4(r) 

b_ 


'(b)(3) 49 USC § 

H/IM 


wasoffered and completed a Cl form. 


presented a Guatemala ID card as ID. 

^ mmm HBfl 1 I i T/iirwnm-M 

BDO contacted IVCC for database check resulting in no record found . | | stated she is a foreign 

national. IVCC consulted TSOC for TECS check r esulting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 0151 hours BDO reported 


(bX3) 49U S C § 
11 14m (bW61 


identity is verified through LEO involvement 


(bX3)49 USC 
§ 1 14(r) (b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

147678 Foreign National Passenger Unverified/Denied at McAllen (MFE) 

At 0732 h ours on January 7. a McA llen STSO reported American 1335 (McAllen - Dall as/Fort Wort h) 
passenger _ " ' ' ] presented a Certificate of Canadian Citizenship as ID. [ ~1 was 

offered and completed a Cl form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 

i.sr, $ ii4(ri 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data; unverified . STSO was instructed to contact IVCC if identity is 

verified through LEO involvement or other means. 


Update: At 0928 hours CCO reported CBP arrested 


(b)(3)49 


= 


and denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


147695 Foreign National Passenger Verified/Denied at McAllen (MFE) 

'803 h purs 

ncoonnorr®® ' 

assenpcrl 

49 0 S C § 11 


At 0803 h ours on January 7. a McAllen STSO reported American 1335 (McAllen - Dallas/Fort Worth) 

49 USC § ll4(r).(bX6) J o .rs 


£1 


* 


§ I14(r), (b) 


presented a Certificate of Canadian Citizenship as ID. 


was offered and completed a Cl form. STSO contacted IVCC for database check 


resulting in no record found . |^k3)49us.c §n4(r) (b)^ state( j h e j s a foreign national. IVCC consulted TSOC for 
TECS check resulting in a record found; verified . 


Update: At 0928 hours CCO reported CBP arrested 49 u s c ^ 1 14(r> (b) and denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 

147697 Foreign National Passenger Unverified/Denied at McAllen (MFE) 

At 0805 h ours o n J anuary 7. a McAllen ST SO reported American 1 335 (McAllen - Dallas/Fort Worth) 
passenger! ’ 1 1 4<i i. v bK6; | presented a Certificate of Canadian Citizenship as ID. 


(b)(3) 

(fil 


was o ffered and completed a Cl form. STSO contacted IVCC for database check 


resulting in no record found . 


TECS check resultin 


contact IVCC if 


(b>(: 




| stated he is a foreign national. IVCC consulted TSOC for 
due to lack of identifying data; unverified . STSO was instructed to 


Update: At 0928 hours CCO reported CBP arrested 


identity is v erified through LEO in volvement or other means. 


(b)(3) 49 U S C § 114(r)(b) 

isl- 


and denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 
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147706 Foreign National Passenger Unverified/Denied at McAllen (MFE) 


At 0817 h 




passenger. 

(b)(3) 49 USC § 114<r) (b)(6) 


.7.1, 3. 

fl4(r),(bX | 


Me Align S I 


TSO reported American 1 335 (McAllen - Dallas/Fort Worth) 
presented a Certificate of Canadian Citizenship as ID. 
was offered and completed a Cl form. STSO contacted IVCC for database check 
resulting in no record found . | " : c § 4 |. stated he is a foreign national. IVCC consulted TSOC for 

TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 


contact IVCC if »K3):«U.S.C. § 1!4,r) i bK6) 


identity is verifiedjhroughJJ^ or other means. 


Update: At 0928 hours CCO reported CBP arrested 


(b)(3) 49 USC §114(r), (b)(6) 


and denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


147805 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1053 h ours on January 7. a San F rancisco BDO reported US Airways 774 (San Francisco - Charlotte) 


passenger 


£ 

1(b)(3) 49 U S C §114 
l'r‘ 


(b)(3) 49 USC § 1 1 4(r),(b)(6) 


no record found. 


”] presented an Affidavit of Identifying Witness document as ID. 


was offered and c ompleted a Cl form. BDO contacted IVCC for database check resulting in 


(bX3) 49 USC §114 

I rWhiffil 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


|(bX3) 49 USC § 1 14(r), 


identity is verified 
Update: At 1209 hours BDO reported 
sterile area. There was no impact to airport operations or media attention. 


through LEO invo lvement or other means. 

iJ ~ " ' ~ was denied access to the security checkpoint and 


147818 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 1121 h ours on January 7. a Charlotte LTSO re ported U S Airways 938 (Charlotte - New York LaGuardia) 


passenger! 
passengei 


stated she had no ID. was of fered an d completed a Cl form. LTSO 


contacted IVCC for database check resulting in no record found . | stated she is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC if Iff' 1 ide ntity is verified through LEO involvement or other means. 


Update: At 1214 hours CCO reported ] 


was denied access to the security checkpoint and sterile area. 


There was no impact to aiiport operations or media attention. 


147906 Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 1331 h ours on Janua ry 7, a Fort Lauderdale STSO reported US Airways 10 51 (Fort L auderdale - Charlotte) 


(b)(3):49 
USC S 11 


L 

J' 


was offered and 


passenger f;; (presented a copy of California Driver’s License as ID. 

completed a Cl form. STSO contacted IVCC for database check resulting in no record found . IVCC searched 
database using DOB, address, and previous address resulting in no records found: unverified. STSO was 


instructed to contact IVCC if 


•(b)(3) 49 
U S C § 1 14( 

Update: At 1521 hours STSCT reported 


identity is v erified thr ough LEO involvement or other means. 


CE arrested 


(b)(3) 49 
3 0 Si 


and denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


148133 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1906 h ours on January 7, a San Francisco BDO reported Virgin America 744 (San Francisco - Seattle) 
passenger : f presented a China Driver’s License and South Texas Detention Complex card with 

photo as ID. i | w as offered and completed a Cl form. BDO contacted IVCC for database check resulting in no 
record found^ _| stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if [ J identity is 
verified through LEO involvement or other means. 

Update: At 1947 hours BDO reported | ~] was denied access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 
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Unverified /Allowed 


147846 Foreign National Passenger Unverified/Allowed at San Antonio (SAT) 

Al 1200 h ours on January 7. a San Antonio TSM reported Southwest 3317 (San Anton io - Los Angeles) 

presented a CBP release from custody bond receipt as ID. j : ~ I was offered and 


m^nwr : U sc §m 
passenger |, 


completed a Cl form. TSM contacted IVCC for database check resulting in no record found . ! 


is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . TSM was instructed to contact IVCC if 
involvement or other means. 

|(b)(3)4^ 


(bX3>49 
USC § 11 


stated she 


identity is verified through LEO 


Update: At 1227 hours TSM verified 
previously disclosed document. After 


s 11 


identity through telephone interview with her attorney and 


assessment and selectee screening, TSM allowed 


|(b)(3)49 

" g L S, 


access to 


the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

147894 Foreign National Passenger Unverified/Allowed at Atlanta (ATL) 

At 1310 hours on January 7. an Atlanta LTSO reported Continental 1774 (Atlanta - Houston Intercontinental - 

Leon/Guanajuato) pass engen (presented a Mexico Driver’s License and an expired 

Mexico passport as ID. Ij 13 ,^^,^ c § | was offered and com pleted a Cl form. LTSO contacted IVCC for 


database check resulting in no record found . 
TSOC for TECS check resulting in no recort 


(b)(3) 49 U S C § 


stated he is a foreign national. IVCC consulted 


Tound cluc to lack of identifying data; unverified . LTSO was 


1 | Q | | O ^ 

’ identity is verified through LEO involve ment or other mean s. 


Update: At 1508 hours LTSO reported LEO conducted NCIC, ICE conducted TECS on 


(b)(3) 49 U SC §114 
IrUhVfH 


(b)(3)49 USC § 
11 4(1), (b)(6) 


access to the security checkpoint and sterile area. ICE escorted 


(b)(3) 49 USC § 
ii4m mifev 


name DOR an d previously disclosed documents: no record found. After select ee screening. TSM allowed 


using 


would be meeting in Houston to escort to next gate for self-deportation . There was no impact to airport 
operations or media attention. 

147929 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 1353 hours on January 7, a Bost on STSO report ed Delta 1867 (Boston - Atlanta) passenger 


to the gate and 


1(b)(3) 49 USC § 


stated he had no ID. 


(b)(3):49 USC § 


(b)(3) 49 


14(l 


was offercdandcompleted a Cl form. STSO contacted 


IVCC for database check resulting in no record found. 

b)(3) 49 U S C 

stated he is a foreign national. IVCC 
ack of identifying data; unverified. STSO 

consulted TSOC for TECS check resulting in no recorc 

found due to 

was instructed to contact IVCC if 

| identity is verified through LEO involvement or other 


means. 

Update: At 1435 hours STSO reported LEO conducted an NCIC on 


(b)(3) 49 USC § 

;u , 


using name, address. 


country of origin, and previously undisclosed copy of birth certificate; no record found. After selectee 


screening, TSM allowed 
to airport operations or media attention. 


(b)(3) 49 U S C § 


access to the security checkpoint and sterile area. There was no impact 


148052 Foreign National Passenger Unverificd/Allowed at Kahului (OGG) 

At 1655 ho urs on January 7, a Kahului TSM reported Hawaiian 127 ( Kahului - Honolulu) passenger^ 


(b)(3) 49 
lusc S1 14 


presented a Sweden Driver’s License and bank card as ID. 
form. TSM contacted IVCC for database check resulting in no record 


49 
i c r r 


(b)(3) 49 

use 

foun 


1 was off ered and completed a Cl 


| stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified. TSM was instructed to contact IVCC if 


other means. 

Update: At 1732 hours TSM reported CBP verified 


WM 
114 WM6) 


identity is verified through LEO involvement or 


(b)(3):49 

11 ^ r - fi i Ul » 


j identity thre 


disclosed documents: negative results. After BDO assessment, TSM allowed 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


mah-TEC S SOI 1 using previously 


(b)(3)49 
IUSCS114 


access to the security 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, January 8, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

24 

11.00 

5 

i 

0 

i 

3 

0100-0159 

0 

0.00 

4 

3.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

10 

6.50 

2 

0 

0 

0 

3 

0500-0559 

0 

0.00 

19 

6.14 

7 

0 

0 

0 

4 

0600-0659 

1 

0.06 

24 

7.06 

17 

0 

0 

0 

4 

0700-0759 

0 

0.00 

30 

5.71 

14 

0 

0 

0 

4 

0800-0859 

1 

0.06 

31 

7.19 

16 

0 

0 

0 

4 

0900-0959 

0 

0.00 

18 

8.17 

12 

0 

0 

0 

5 

1000-1059 

0 

0.00 

8 

4.25 

12 

0 

0 

0 

5 

1100-1159 

2 

0.13 

44 

9.93 

15 

0 

0 

0 

5 

1200-1259 

9 

1.11 

18 

7.22 

18 

0 

0 

0 

5 

1300-1359 

0 

0.00 

20 

6.67 

18 

0 

0 

0 

4 

1400-1459 

1 

0.07 

21 

7.36 

14 

0 

0 

0 

5 

1500-1559 

2 

0.10 

27 

7.60 

20 

2 

1 

1 

4 

1600-1659 

1 

0.06 

19 

7.17 

18 

1 

1 

0 

4 

1700-1759 

7 

1.88 

20 

6.65 

26 

3 

3 

0 

3 

1800-1859 

2 

0.50 

26 

7.00 

20 

0 

0 

0 

3 

1900-1959 

2 

0.89 

9 

5.22 

9 

0 

0 

0 

3 

2000-2059 

0 

0.00 

16 

6.80 

5 

0 

0 

0 

3 

2100-2159 

0 

0.00 

40 

11.57 

7 

0 

0 

0 

2 

2200-2259 

0 

0.00 

9 

6.40 

5 

0 

0 

0 

3 

2300-2359 

0 

0.00 

10 

6.60 

5 

0 

0 

0 


TOTALS 

9 

0.35 

44 

7.12 

268 

7 

5 

2 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


148521 Foreign National Passenger Unverified/Denied at Rochester (RST) 

At 1514 hours on January 8, a Rochester LTSO reported Northwest 2900 (Rochester - Minneapo lis) pas senger 

presented a Mexico Consular ID Card and court documents as ID. 


Jh (D)(6) 


(b)(3).49 

use 


recon 


xHound l 


w as offered and com pleted a Cl form. LTSO contacted IVCC for database check resulting in no 


(b)(3) 49U.S.C §114 

ilium i 




stated he is a foreign national. IVCC consulted TSOC for TECS check resulting 


in no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


|(b>(3):49 

1 1 r r & 1 1 


identity is verified through LEO involvement or other means. 


Update: At 1608 hours LTSO reported ^9us.c.§i was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


148592 Foreign National Passenger Unverified/Denied at Savannah (SAV) 

At 1658 hours on January 8. a Sa vannah STSO reported US Airways 948 (Sa vannah - Charlotte) passe nger 
ii4(r).(b)(o) presented a Mexico Consular ID Card as ID <b was 


offered and comnletod a Cl form. STSO contacted IVCC for database check resulting in no record found. 

49 u s c § ■ ! i4(r) (b)(6 I „ . . „ . ; 7T - • 


I stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record founc due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


1 (b)(3) 49 U.S C 

SlUlfUhVRI 


identity is verified throug h LEO involvement or oth er means. 


(b)(3) 49 USC § 

im 


Update: At 1824 hours STSO reported 


(b)(3) 49 U S.C § 1 14(r),(b)(6) 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


148621 Foreign National Passenger Unverified/Denied at Savannah (SAV) 

At 171 1 hours on January 8, a Savannah STSO reported US Airways 9 48 (Savannah - Charlotte) passenger 
(b)(3).49 u s c § i i 4 tri (uh6i presented a Mexico Consular ID Card as ID. s wa.s offered and compli 

a Cl form. STSO contacted IVCC for database check resulting in no record found . |? 


ISC 


completed 
stated he is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no fecord found due to lack of identifying 
data: unverified . STSO was instructed to contact IVCC if j 
involvement or other means. , . — 

;b)(3) 49 U S C 

Update: At 1824 hours STSO reported: 


r (b)(3) 49 U S C § 
I14(r), (b)(6) 


identity is verified through LEO 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


148624 Foreign National Passenger Unverified/Denied at Savannah (SAV) 

Ai 1724 hours on Ja nuary 8, a Savannah STSO reported US Airw ays 948 (Sa vannah - Charlotte) passenger 
J presented a Mexico Consular ID Card as ID. j , | was offered and completed a Cl 

form. STSO contacted IVCC for database check resulting in no record found . stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


national, ivll. consulted ibex tor l fcia cnecK resu lt ing in no record tound due to lack or ldentitving data: 
unverified . STSO was instructed to contact IVCC if identity is verified through LEO involvement 
or other means. 

Update: At 1824 hours STSO reported 


(b)(3) 49 
1,1 c '*■ l:l ' r 


was denied access to the security checkpoint and sterile 


area. There was no impact to aiiport operations or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


148630 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1741 hours on January 8. a Sa n Francisco BDO reported Frontier 652 (San Francisco - Denver) passenger 


card as iD. ib * J ' 49USC § ii4(f), ( b)(6) 

was offered and completed a CI 

brm. BDO contacted IVCC for 
stated he is a foreign national. IVCC 
of identifying data; unverified. BDO 

database check resulting in no record found! 

consulted TSOC for TECS check resulting in no record found d 

ue to lac 

was instructed to contact IVCC if 

identity is verified through LEO involvement or 


Update: At 1807 hours BDO reported 


(b)(3) 49 USC § 114(f), (b)(6) 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


148197 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 


At 0009 h ours on Jan uary 8. a Los Ange 

(b)(3) 49U S C § 1 1 4(r) (b)(6) 

passenger 


es BDO reported A merican 797 (Los Ang eles - San Salvador) 


vim 

4 


CI form. BDO contacted IVCC for database check resulting in no record found . 


stated he had no ID. 49 u s c § 1 14(r) I was offered and co mpleted a 

1(b)(3) 49 U S C § 114(f). ' 


— 


stated he 


is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if [ 
through LEO involvement or other means. 


identity is verified 


§ 114(f), (b)(6) 


identity through database using case 


Update: At 0056 hours BDO reported CBP verifiec| 
number from previously undisclosed document. After BDO assessment and selectee screening, TSM allowed 
lig! a u ~ [ iccess to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 


148522 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1509 hours on January 8. a Los Angeles TSO reported American 252 (Los Angeles - Miami) pa ssenger 


presented a Colombia ID and credit cards as ID. 


(b)(3):49 USC § 114(f), 


I was offer ed 


I* — -uuuu r 

aud.completed a CI form. TSO contacted IVCC for database check resulting in no record found . [ 


(b)(3) 49 
USC S 1 


|(b)(3):49 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


b)(3)49 U S C § 114(f) .(b) 


due to lack of identifying data; unverified . TSO was instructed to contact IVCC ifj 
identity is verified through LEO invol vement or other mean s. 

Update: At 1546 hours TSO reportedly 3149 u ^ c § 114<r|(bl [returned with a valid passport. After selectee 


bund 


screening, TSO allowed ? u sc § 11 1 : access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, January 9, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

10 

6.50 

4 

0 

0 

0 

2 

0100-0159 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

2 

0200-0259 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

2 

0300-0359 

0 

0.00 

2 

2.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0500-0559 

0 

0.00 

7 

4.67 

3 

0 

0 

0 

6 

0600-0659 

0 

0.00 

50 

8.55 

ii 

0 

0 

0 

6 

0700-0759 

0 

0.00 

31 

7.79 

19 

0 

0 

0 

6 

0800-0859 

0 

0.00 

13 

4.90 

20 

0 

0 

0 

6 

0900-0959 

0 

0.00 

19 

6.77 

22 

0 

0 

0 

6 

1000-1059 

0 

0.00 

11 

5.07 

14 

0 

0 

0 

6 

1100-1159 

0 

0.00 

35 

7.82 

17 

0 

0 

0 

6 

1200-1259 

0 

0.00 

25 

7.25 

16 

0 

0 

0 

6 

1300-1359 

0 

0.00 

20 

6.60 

15 

0 

0 

0 

6 

1400-1459 

0 

0.00 

21 

6.67 

15 

0 

0 

0 

6 

1500-1559 

6 

0.73 

32 

11.13 

15 

3 

1 

2 

6 

1600-1659 

1 

0.07 

23 

6.86 

14 

0 

0 

0 

6 

1700-1759 

3 

0.50 

28 

8.50 

18 

1 

1 

0 

6 

1800-1859 

0 

0.00 

19 

7.54 

13 

0 

0 

0 

6 

1900-1959 

0 

0.00 

63 

12.36 

11 

1 

1 

0 

6 

2000-2059 

0 

0.00 

9 

6.17 

6 

0 

0 

0 

6 

2100-2159 

0 

0.00 

7 

5.60 

5 

0 

0 

0 

3 

2200-2259 

0 

0.00 

16 

6.00 

4 

1 

0 

1 

3 

2300-2359 

6 

1.17 

10 

6.50 

6 

0 

0 

0 


TOTALS 

6 

0.11 

63 

7.33 

251 

6 

3 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


1491 15 Passenger Unverified/Denied at San Juan (SJU) 

At 1532 hours on January 9 . a San Juan BDO reporte^Ammcan 1738 (San Juan - Philadelphia) passenger 

stated he had no ID. [ s ____^_^wa^lTerc^in^ completed a Cl form. BDO 


b«3) 49 U S 


•1U(r),(b)(i 


contacted IVCC for database check resulting in no record found. ( I was unable to provide 


(b)(3) 49 U S.C §114 

iilltMi 


information for alternate verification; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO invol vement or other m eans. 

Jwas denied access to the security checkpoint and sterile 


Update: At 1723 hours TSM reported | .... : , 


area. There was no impact to airport operations or media attention. 


149203 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1753 hours on Januaiw9 ii a t Ncw i J(ork Kennedy CCO reported Northwest 39 9 (New York Kennedy - 
Minneapolis) passenger [ presented a Texas Arrest Warrant as ID. was offered and 

completed a Cl form. CCO contacted IVCC for database check resulting in no record found . I Jstated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . CCO was instructed to contact IVCC iff. 
or other means. 

Update: At 1944 hours CCO reported 


lidentity is verified through LEO involvement 


(t>) 

M49 


was denied access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


149253 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1935 hour s on January 9, a New York Kennedy LTSO reported JetBlue 97 (New York Kennedy - Denver) 
passenger '' presented a copy of CBP Court Documents as ID. j___M^i|^ffered and completed 

a Cl form. LTSO contacted IVCC for database check resulting in no record found . { | stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . LTSO was instructed to contact IVCC if 
other means. 


(b)(3) 49 
U.S C S 1 


identity is verified through LEO involvement or 


Update: At 2141 hours CCO reported 


(b)(3) 49 
USC § 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


149106 Foreign National Passenger Unverified/Allowed at Indianapolis (IND) 

At 1517 hours on January 9. an Indianapolis TSM reported Frontier 406 (Indianapolis - Los An geles) passenger 

presented a Mexico Voter’s Registration Card and debit card as ID. 


(b)(3) 49U.S.C § 114(r) (b)(6) 


(b)(3):49 USC § 


was offered an^ completed a Cl form. TSM contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


(b )(3) 49 USC 


found due to lack of identifying data; unverified . TSM was instructed to contact IVCC if 
identity is verified through LEO invol vement or other m eans. 


(b)(3) 49 USC § 


(b)(3):49 U.S C. § 
H4(r), (b)(6) 


J! 

Ai 


identity was verified using previously disclosed 


Update: At 1536 hours TSM reported 

documents and undisclosed expired Mexico Passport . After BDO assessment, TSM allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 USC 

m\im i 
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.■^MQITIWE QCPI IRITV INFORMATION 


149107 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1518 hours on January 9, a Houston Intercontinental B DO reported Continental 2944 (Houston 

Intercontin ental - Memp his) passenger f j presented an 1-797, health insurance card, and credit 

card as ID. f "iwas offered and completed a Cl form. BDO contacted IVCC for database check 

resulting in no record found , f | stated he is a foreign national. IVCC consulted TSOC for TECS check 

resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


(bX3)49US.C § 
14(r).(b)(6) 


identity is verified thro ugh LEO invol vement or other means. 

Update: At 1556 hours CBP verif ied their database using the 1-797 . After BDO 

assessment and selectee screening, BDO allowed | " access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


149294 Foreign National Passenger Unverified/Allowed at Hilo (ITO) 

At 2230 hours on Janu ary 9, a Hilo LTSO reported Go! 1962 (H ilo - Honolulu) passengeif 

c §1,4(rMb) Ued she had no id."™ use «m<n i -■ — • ■- 


|(b)(3)49 U S C 


■ 


bK3l49 

£1 


Oi- 
se § 114(f), (b) 


(b)(3) 

contacted IVCC for database check resulting in no record found 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


and completed a Cl form. LTSO 
_J>tated she is a foreign 


(b)(3) 49 USC § 1 14(r), (b)(6) 


unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2310 hours LTSO reported LEO verified^ ' - 1 s 1 


identity is verified through LEO 


record found . After BDO assessment and selectee screening, LTSO allowed 
security checkpoint and sterile area. There was no impact to aiiport operations or media attention! 


ide.ntit.v.using. NO 1C 


(b)(3) 49U.S C §114(r), 
(b)(6) 


database; no 


access to the 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, January 10, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

5 

3.33 

3 

0 

0 

0 

2 

0100-0159 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

2 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

7 

5.33 

3 

0 

0 

0 

2 

0500-0559 

0 

0.00 

29 

8.67 

6 

1 

1 

0 

7 

0600-0659 

0 

0.00 

8 

5.18 

11 

0 

0 

0 

7 

0700-0759 

0 

0.00 

15 

5.94 

16 

1 

1 

0 

7 

0800-0859 

0 

0.00 

18 

7.67 

9 

0 

0 

0 

7 

0900-0959 

0 

0.00 

10 

5.75 

12 

0 

0 

0 

7 

1000-1059 

0 

0.00 

30 

7.32 

19 

0 

0 

0 

7 

1100-1159 

0 

0.00 

24 

6.94 

17 

0 

0 

0 

7 

1200-1259 

0 

0.00 

17 

7.54 

13 

1 

1 

0 

7 

1300-1359 

0 

0.00 

28 

8.44 

27 

0 

0 

0 

6 

1400-1459 

3 

0.27 

23 

6.41 

22 

1 

1 

0 

6 

1500-1559 

0 

0.00 

53 

9.06 

17 

3 

2 

1 

7 

1600-1659 

0 

0.00 

8 

4.28 

18 

0 

0 

0 

6 

1700-1759 

0 

0.00 

16 

6.62 

8 

0 

0 

0 

6 

1800-1859 

0 

0.00 

19 

7.86 

7 

1 

0 

1 

7 

1900-1959 

0 

0.00 

11 

5.00 

7 

0 

0 

0 

6 

2000-2059 

0 

0.00 

11 

4.57 

7 

0 

0 

0 

6 

2100-2159 

0 

0.00 

7 

6.00 

4 

0 

0 

0 

2 

2200-2259 

0 

0.00 

9 

7.67 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

21 

21.00 

i 

0 

0 

0 


TOTALS 

3 

0.03 

53 

6.83 

232 

8 

6 

2 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


149337 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

Al 055 1 hours on J anuary 10. a New York LaGuardia STSO reported AirTran 359 (New York LaGuardia - 


Atlanta) passenger j s c $ i ; 4» ; 


stated he had no ID. 


(b) 

hua_ 


, r - „ 1 was offered and completed a Cl form. STSO 

contacted IVCC for database check resulting in no record found . ) | stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 

(b)(3) 49 ] u 


!L££ 


was instructed to contact IVCC if 
Update: At 073 1 hours STSO reported 
There was no impact to airport operations or media attention. 


Kb) 
<3V49 U 


identity is verified through LEO involvement or other means. 


was denied access to the security checkpoint and sterile area. 


149367 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 0711 hours on January 10, a Baltimore TSO reported US Air ways 789 ( Baltimore - Charlotte) passenger 
H presented a high school student ID card as ID. 


Krl (b)(6) 


(b)(3):49 
use S 114 


form. TSO contacted IVCC for database check resulting in no record found . 


was offere d and completed a Cl 
■ I stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . TSO was instructed to contact IVCC if 
other means. 


jidentity is verified through LEO involvement or 


Update: At 0823 hours TSO reported [ was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


149536 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

An_252Jiours_o^ 10, an Ontario L TSO reported So uthwest 293 1 (Ontario - Nashville) passenger 

was offered and completed a Cl form. LTSO 


c § i i4<r) ib;»6i | s t a ted he had no ID. 

B.l ui 


contacted IVCC for database check resulting in inconsistencies such as make and model of motor vehicle and 
unknown county of previous residence . | stated he is a foreign national. IVCC consulted TSOC 

for TECS check resulting in no record found due to lack of identifying data: unverified . LTSO was instructed to 


contact IVCC ifEST 8 


Jidentityjs_verilled_through LEO involvement or other means. 


Update: At 1316 hours LTSO reported 
area. There was no impact to airport operations or media attention. 


(b)(3).49 U S C § 
1 14(rl (bl(6) 


was denied access to the security checkpoint and sterile 


149627 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 1 44 1 hours o n January 10, a Burbank BDO reported JetBlue 354 (Burbank - New York Kenne dy) passenger 


(b)(3) 49 U S C § 1 1 4(r) 


(b)(3) 49 
' g L « 1 1 


(was offere d 


49 


^ presented Mexico Consulate and Voter’s Registration Cards as ID. 

and completed a CT form. BDO contacted IVCC for database check resulting in no record found . ___ 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3) 49 


identity is verified through 


of identifying data; unverified . BDO was instructed to contact IVCC if 

LEO involvement or other means. 

Update: At 1441 hours BDO reporte d 1 ' ... I was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


149668 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1534 h ours on January 10. a Las Vegas BDO reported America n 1598 (Las Vegas - Dallas/Fort Worth) 


passenger 


(bX3) 49 USC § 1 14(r), 


presented a DHS Parole Card as ID. 


(b)(3):49 

I! Sf S.1,144 


form. BDO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


was offere d and completed a Cl 
stated he is a foreign 


(bX3)49 
USC S 


m. 


unverified . BDO was instructed to contact IVCC iff identity is verified through LEO involvement 


or other means. 

Update: At 1650 hours BDO reported 


(b)(3) 49 
USC §114 

There was no impact to airport operations or media attention. 


was denied access to the security checkpoint and sterile area. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


149675 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 


Al 1545 hours on January 10. 

el jj(b)(3).49 U S C § 114(r) (t 


passenger 


is 

3 


was of 
found. 


ered and 


^Lai^Vegas BDO reported American 1598 (Las Vegas - Dallas/Fort Worth) 
^_| presented DHS Parole Card as ID. 

completed a Cl form. BDO contacted IVCC for database check resulting in no recon 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
identifying data; unverified . BDO was instructed to contact IVCC if [ Jdentity is verified through 

LEO involvement or other means. 


(b)(3):49 
USC § 114(f) 

due to lacT 


stated 

of 


Update: At 1 650 hours BDO reported 


(b)(3)49 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


149681 Foreign National Passenger Unverified/Allowed at Tampa Bay (TPA) 

At 1 557 hours o n January 10, a Tampa Bay LTSO re ported JetB lue 534 (Tampa Bay - Newark) passenger 


(b)(3) 49 U S C § 

IIAfrWhVfU 


presented a high school ID card as ID. 


(b)(3) 49 USC 
§114(0. (b)(6) 


contacted IVCC for database check resulting in no record iotlna . 
IVCC consulted TSOC for TECS check resulting in 
LTSO was instructed to contact IVCC if j 
means. 


Ivns offered and completed a Cl form. LrStr 


(t>) 
(3)49 


u s 3 c i i 4 it stated he is foreign national. 


o record found due to lack of identifying data: unverified , 
identity is verified through LEO involvement or other 


1 (b)(3) 49 U S C 
§ 114(f) (b)(6) 


identity using high school ID and 


previously undisclosed marriage certificate . After BDO assessment and selectee screening, STSO allowed 


b)(3) 49 
use s 


ilia 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


149755 Foreign National Passenger Unverified/Allowed at Louisville (SDF) 

At 1829 hours on January 10, a L ouisville STSO reported US Airways 2599 (Louisville - Charlott e) passenger 

vas offered 


(b)(3) 49USC § 114(f), (b)(6) 


and comp 


(b)(3) 49 
SC S 


USC. $114 

due to lac 


(presented an 1-862 and an I-94A as ID. 


; C § 114(r),(b)(6) 


eted a Cl form. STSO contacted IVCC for database check resulting in no record found . c § 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no recor d fount 


c of identifying data; unverified . STSO was instructed to contact IVCC if 


(b)(3) 49 U S.C § 114(f), (b)(6) 


identity is verified through LEO involvement or othe r means. 

Update: At 1941 hours STSO reported LEO verified ^ 1131 49 11 5 c § 1 1 4(r) <b)(6i "Identity through FBI database 
using previously disclosed documents . After selectee screening, STSO allowed access 

to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, January 11, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

9 

6.00 

4 

0 

0 

0 

2 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

2 

0300-0359 

1 

0.50 

7 

6.5 

2 

0 

0 

0 

2 

0400-0459 

0 

0.00 

14 

8.00 

3 

0 

0 

0 

3 

0500-0559 

0 

0.00 

18 

7.00 

8 

1 

1 

0 

7 

0600-0659 

0 

0.00 

40 

8.82 

11 

1 

1 

0 

7 

0700-0759 

0 

0.00 

8 

4.80 

10 

0 

0 

0 

7 

0800-0859 

0 

0.00 

21 

7.43 

14 

2 

2 

0 

7 

0900-0959 

0 

0.00 

15 

4.56 

16 

0 

0 

0 

7 

1000-1059 

0 

0.00 

24 

5.18 

22 

0 

0 

0 

8 

1100-1159 

0 

0.00 

33 

6.55 

20 

0 

0 

0 

8 

1200-1259 

1 

0.04 

22 

6.44 

25 

1 

1 

0 

7 

1300-1359 

0 

0.00 

19 

5.00 

27 

0 

0 

0 

7 

1400-1459 

0 

0.00 

12 

4.21 

19 

0 

0 

0 

7 

1500-1559 

1 

0.04 

32 

6.11 

27 

0 

0 

0 

7 

1600-1659 

3 

0.09 

13 

4.64 

33 

0 

0 

0 

7 

1700-1759 

0 

0.00 

27 

4.86 

30 

0 

0 

0 

7 

1800-1859 

0 

0.00 

20 

5.25 

16 

0 

0 

0 

6 

1900-1959 

0 

0.00 

10 

5.23 

13 

0 

0 

0 

6 

2000-2059 

0 

0.00 

14 

5.07 

14 

0 

0 

0 

6 

2100-2159 

0 

0.00 

11 

4.82 

11 

0 

0 

0 

2 

2200-2259 

0 

0.00 

10 

5.50 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

22 

8.60 

5 

0 

0 

0 


TOTALS 

3 

0.02 

40 

5.62 

335 

5 

5 

0 
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■^FMqmuF IRITY information 


Denials 


149849 Foreign National Passenger Unverified/Denied at Boston (BOS) 

At 0529 hours on January 1 1, a Boston STSO reporte d Ameri can 925 (Boston - Miami) passenger j J 


1 presented a Guatemala Consulate Card as ID. [Js j wa s offered and completed a Cl form. STSO 


contacted IVCC for database check resulting in no record found . J stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 

lidentity is verified through LEO involvement or other means. 


was instructed to contact IVCC if f 
Update: At 0656 hours STSO reported 


(b)(3) 49 
USC $ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

149864 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0610 h ours on January 1 1. a New York Kenned y TSO rep orted JetBlue 1061 (New York Kennedy - Austin) 

I/k\/ov a n i i c r .c i i a ^ ^ ^ ^ 

passenger 


r 1(b)(3) 49 USC §114 


d v i su rep c 

stated she had no ID. 1 iwas offered and completed a Cl form. TSO 

contacted IVCC for database check resulting in no record found . j stated she is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . TSO 
was instructed to contact IVCC if IT' : . . liden tity is verified through LEO involvement or other means. 

was denied access to the security checkpoint and sterile area. 


Update: At 0759 hours STSO reportec 
There was no impact to airport operations or media attention. 


(b)(3) 49 
USC $ 11 


149915 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 0826 hours on Ja nuary 1 1 , a San Jose BDO reported Southwest 799 ( San Jose - Ra leigh) passenger 
presented a Mexico Voter’s Registration Card as ID. was o ffered and 


(b)(3) 49 USC § 114(f) 

completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3):49 
U SC ^ 1 


stated 


he is a foreign national. IVCC consulted TSOC for TECS check resultin g in n o record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 0907 hours BDO reported 


identity is verified through 


(b)(3) 49 u s.c 
§114jr) (b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to aiiport operations or media attention. 


149924 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 0845 hours on January 1 1 , a San Jose BDO reported Southwest 799 (San J qse - Raleigh) passenger 

presented a Mexico Voter’s Registration Card as ID. 


(b)(3) 49 USC § 114(f), (b)(6) 


(b)(3) 49USC 

Is tHirlMS) 


completed a Cl form. BDO contacted IVCC for database check resulting in no record founc .. 


(b) 

<3) 49 _ 

was offered and 


(b)(3) 49 USC 

^ 1 iiuubmi 


stated 


he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

(b)(3) 49 USC 


identity is verified through 


Update: At 0908 hours BDO reported 




was denied access to the security checkpoint and sterile 


area. There was no impact to aiiport operations or media attention. 


150069 Foreign National Passenger Unverified/Denied at Tucson (TUS) 

At 1215 h ours on January 1 1, a Tucson TSM reported Continental 2156 (Tucson - Hou ston Interco ntinental) 


passenger 


(b)(3) 49 U S C 
1 14(f) (b)(6) 


presented an India Driver’s License and insurance card as ID. 


|(b)(3)49 

use S 1 1 


and completed a Cl form. TSM contacted IVCC for database check resulting in no record found . 


1 was offe red 


(b)(3)49 

SC- 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data; unverified . TSM was instructed to contact IVCC if 
LEO involvement or other means. 

(b)(3) 49 


(b)(3) 49 
use & iiam 


identity is verified through 


Update: At 1250 hours TSM reported 
There was no impact to airport operations or media attention. 


ISC. S114 


Iwa: 
dia a 


was denied access to the security checkpoint and sterile area. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, January 12, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

3 

3.00 

i 

0 

0 

0 

2 

0100-0159 

0 

0.00 

25 

20.50 

2 

1 

0 

1 

2 

0200-0259 

0 

0.00 

20 

10.25 

4 

0 

0 

0 

2 

0300-0359 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

13 

8.67 

3 

0 

0 

0 

3 

0500-0559 

0 

0.00 

38 

9.09 

11 

1 

0 

1 

5 

0600-0659 

0 

0.00 

16 

5.70 

10 

1 

1 

0 

5 

0700-0759 

0 

0.00 

5 

3.57 

14 

0 

0 

0 

5 

0800-0859 

0 

0.00 

22 

6.22 

18 

2 

0 

2 

5 

0900-0959 

2 

0.01 

21 

5.86 

21 

1 

1 

0 

5 

1000-1059 

2 

0.09 

12 

6.04 

23 

2 

2 

0 

6 

1100-1159 

1 

0.05 

8 

4.00 

20 

0 

0 

0 

6 

1200-1259 

0 

0.00 

35 

8.50 

20 

1 

1 

0 

6 

1300-1359 

0 

0.00 

8 

5.14 

21 

0 

0 

0 

6 

1400-1459 

0 

0.00 

18 

7.19 

16 

1 

1 

0 

7 

1500-1559 

0 

0.00 

21 

6.82 

22 

0 

0 

0 

7 

1600-1659 

0 

0.00 

34 

7.56 

16 

0 

0 

0 

6 

1700-1759 

0 

0.00 

18 

5.57 

21 

0 

0 

0 

6 

1800-1859 

0 

0.00 

20 

6.15 

13 

0 

0 

0 

5 

1900-1959 

0 

0.00 

7 

4.50 

6 

0 

0 

0 

5 

2000-2059 

0 

0.00 

11 

5.33 

6 

0 

0 

0 

5 

2100-2159 

0 

0.00 

19 

8.00 

6 

1 

0 

1 

3 

2200-2259 

3 

0.43 

10 

6.00 

7 

0 

0 

0 

3 

2300-2359 

0 

0.00 

8 

6.00 

3 

0 

0 

0 


TOTALS 

3 

0.04 

38 

6.35 

285 

11 

6 

5 
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.■^MQITIWE QPn IRITV INFORMATION 


Denials 


150579 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 



There was no impact to airport operations or media attention. 


150681 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0933 hours on Ja nuary 12, a Las Vegas BDO reported AirTran 776 (Las Vegas - Atlanta) passenger 


49 U S C § 1 1 4(.r) 

Mi 


(b)(3) 49 USC § 
14(rl (b)(6) 


(b)(3) 49 
USC § 


1 was offered and completed 


presented a Columbia Driver’s License as ID. 

rorm. bdu contacted IVCC for database check resulting in no record found .] stated she is 

a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . BDO was instructed to contact IVCC if 


through LEO involvement or other means 
Update: At 1048 hours BDO reported 




jj identity is verified 


(b)(3):49 USC § 1 14 

UlMtL ai 


was denied access to the security checkpoint and sterile 


area. There was no impact to aiiport operations or media attention. 


150732 Foreign National Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 1026 hoursmijanuar^ Lauderdale STSO reported Spirit 243 (Fort Lauderdale - G uatemala City) 

(b)(3) 4^u£6 §114(r), (b)(6) 


passenger 


comp 


M3jT 

U.S.C s 


Octet 


presented a Guatemala ID Card as ID. 


(b)(3) 49 USC § 1 1 4(r). 

um 


a Cl form. STSO contacted IVCC for database check resulting in no record found . 


. w a s o ttered and 

(b)(3)49 
US.C.S114 


stated he is a foreign national. IVCC consulted TSOC for TECS check res ulting in no record found 

due to lack of identifying data; unverified . STSO was instructed to contact IVCC if ! 
identity is verified through LEO involv ement or other means . 


Update: At 1055 hours STSO reportedf ~jwas denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


150748 Foreign National Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 1036 hours on Januarv 12. a Fort Lauderdale STSO reported Spirit 243 ( Fort. .1 .aiufcrdak^r- Guatemal a Citv) 

lihK.iMu ■ : § - 4 .:; : .0 L .. ,n n-J — • ™U§"T' I - . 


passenger 
and comp 

(b)(3) 49 


luderdale b l ow reported bpint (rort ! f 
presented a Guatemala ID Card as ID] . ■!. 


I was offered 


eted a Cl form. STSO contacted IVCC for database check resulting in no record found .J 


-n q r s 11 ■ 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 

K ~ ^ . . . J - -■ < 0 * c • - — V I 


| oiuivu 1 1 V/ i j u iv/ivigii iicui v/i IC4J ♦ x ▼ v vv/iiduuvu i kj v_y Vv iui x u vnvvix i m nv_/ i yy v i 

due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


identity is verified through LEO involv ement o r other means. 

(b)(3) 49 U S C §114(0, 1 

(b)(6) 


Update: At 1055 hours STSO reported 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


150821 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 1225 hours on January 12 . a Burbank BDO reported Southwest 812 (Burbank - Houston HohhvI passenger 


(b)(3) 49 US C. §114(0 (b)(6) 


presented an International Driver’s License and debit card as ID. L 


(sister and two friends) for alternate ver ification, one friend" answered but was unable to verify her identity. 


was offered and completed a Cl form. BDO contacted IV CC for database check resulting in inconsistencies 
such as neighborhood landmarks and neighbors’ names . 


(bX3)49USC §114 
(r) (b)(6) 


provided three personal references 


others did not answer; unverified . T” stated she is a foreign national. IVCC consulted TSOC for 


TECS check resultir ^injnojecwdfo due to lack of identifying data: unverified . BDO was instructed to 
contact IVCC if | ( f'^ 149 ' sc ^ J | idcrrdt^js_vcrifjcd_dirough LEO involvement or other means. 

Update: At 1359 hours BDO reported £ | was denied access to the security checkpoint and 

sterile area. There was no impact to airport operations or media attention. 

150898 Foreign National Passenger Unverified/Denied at Fresno (FAT) 

At 1424 hours on January 1 2. a Fresno STSO reported US Airways 2872 (Fresno - Phoenix) passenger 

.presented a Mexico Voter’s Registration Card and Chauffer License as ID. 

[w as offered and completed a Cl form. STSO contacted IVCC for database check 

stated he is a foreign national. IVCC consulted TSOC 


(b)(3) 49 USC § 1 14(r), (b)(6) 


(b)(3) 49 
USC § 

*(■> i'L 1 


(b)(3) 49 U.S.C § 114(f), (b)(6) 


resulting in no record found , 
for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed 


(b)(3) 49 use § i m (b)(6) identity is verified through LEO involvement or other means. 


contact IVCC if 

Update: At 1524 hours STSO reported | 11 49 u s c ■§ 11411 1 lilJ ' | was denied access to the security checkpoint 
and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 

150517 Foreign National Passenger Unverificd/Allowed at Lihue (LIH) 

At 0109 hours on Janua ry 12, a Lihue STSO reported United 68 ( Lihue - Los Angeles) pa ssenger 


(b)(3) 49 USC §114(r), (b)(6) 


presented a Russia Driver’s License as ID. 


(b)(3) 49 USC § 114(r), (b)(6) 


<b) 

(3) 49 U. 

was offered and 


completed a Cl form. S TSO contacted IVCC for database check resulting in no record found . 


_|stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 
record found due to lack of identifying data; unverified. STSO was instructed to contact IVCC if 

(b)(3) 49 USC §114(r), (b)(6) 


identity is ve ntieri through I ,ht) involv ement or other means. 

Update: At 01 30 hours STSO verified identity using previously undisclosed passport. 
STSO allowed | access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 

150562 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 05 59 hours on January 12, an Orland o STS O reported AirTran 746 (Orlando - Atlanta) passenger 


(b)(3) 49 
USC §1 

TVCCTor 


_jJ presented an 1-296 and 1-862 as ID.; I was offered and completed a Cl form. STSO contacted 

database check resulting in no record found ] , stated she is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found duetolack of identifying data: unverified . STSO was instructed to 
contact IVCC if identity is verified through L EO invo lvement or other means. 

Update: At 083s hours STSO reported CBP verified ] identity through their database using the file 
number on the previously disclosed documents. After BDO assessment and selectee screening, TSM allowed 


(b) 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


150643 Foreign National Passenger Unverified/Allowed at Long Beach (LGB) 

Al 0839 hours on January 1 2. a Long Beach BDO repo rted US A irways 2821 (Long Beach - Phoenix) 
passengeij” 


] presented an I-220A as ID. 


(b)(3):49 

u.s.c » i 


contacted IVCC for database check resulting in no record fount . 


was offer ed and completed a Cl form. BDO 
j stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if | : | identity is verified through LEO involvement or other means. 


Update: At 0926 hours BDO reported ICE verified] through their database using the file number on 


his I-220A . After BDO assessment, LTSO allowed 
There was no impact to airport operations or media' 


(b)(3)49 

use 


attention. 


ili 

access to the security checkpoint and sterile area. 


150649 Foreign National Passenger Unverified/Allowed at Long Beach (LGB) 

At 0855 h ours on January 12. a Long Beach BDO reporte d US Airway s 2821 (Long Beach - Phoenix) 


passenger 


(b)(3):49 USC § 1 14(r), 
(b)(6) 


presented an I-220A as ID. 


<b)(3) 49 u.s.c 


BDO contacted IVCC for database check resulting in no record found .[_ 


I was offered a nd completed a Cl form. 

stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


unverified . BDO was instructed to contact IVCC if | ' 5 

or other means. 


identity is verified through LEO involvement 


1(b)(3) 49 USC § 

Update: At 0926 hours BDO reported ICE verified! -t <b)<6> 

on her I-220A . After BDO assessment, LTSO allowed! 

area. There was no impact to airport operations or media attention 


through their database using the file number 
j access to the security checkpoint and sterile 


151105 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 2124 hours on Janua ry 12, a Honolulu LTSO reported Hawaiian 546 (H onolulu - Mauil 

(b)(3) 49 USC §11 4(r).(b)(6) \ J . . , , D . . . n , lr . mZ) 49 U S C § 1 1- 

presented a Mexico Voter s Registration Card as ID 


passenge, 

14(r), (b)(6) 


r (b) 

\ 1(3) 49 

jwas 


offered and completed a Cl form. LTSO contacted IVCC for database check resulting in no record found . 

‘ I stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC il{ ___ 


'j ' 1 identity is verified througJiM^n.yaIy^ieilLl).LPlher means. 

Update: At 2146 hours LTSO reported? "i(j)49u § 1 14 "* tb uoi ^ ent j tv was verified using previously 

disclosed document and undisclosed prescription, medical discharge documents, and hospital ID bracelet with 


name and DOB . After selectee screening, LTSO allowed! : I J!4j IJ s c 3 ' 4 Recess to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, January 13, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

4 

3.50 

2 

0 

0 

0 

2 

0100-0159 

0 

0.00 

10 

9.00 

2 

0 

0 

0 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

6 

4.33 

3 

0 

0 

0 

3 

0500-0559 

0 

0.00 

17 

5.89 

9 

0 

0 

0 

5 

0600-0659 

0 

0.00 

11 

5.50 

4 

0 

0 

0 

5 

0700-0759 

0 

0.00 

24 

7.62 

13 

0 

0 

0 

5 

0800-0859 

0 

0.00 

13 

5.65 

17 

3 

0 

3 

4 

0900-0959 

0 

0.00 

8 

4.31 

13 

0 

0 

0 

4 

1000-1059 

0 

0.00 

20 

8.47 

15 

1 

1 

0 

4 

1100-1159 

0 

0.00 

25 

7.10 

10 

1 

1 

0 

5 

1200-1259 

0 

0.00 

30 

7.83 

18 

1 

1 

0 

4 

1300-1359 

0 

0.00 

14 

4.78 

18 

0 

0 

0 

5 

1400-1459 

0 

0.00 

10 

5.14 

7 

0 

0 

0 

5 

1500-1559 

0 

0.00 

19 

7.33 

12 

I 

0 

1 

5 

1600-1659 

0 

0.00 

19 

6.67 

12 

1 

0 

1 

4 

1700-1759 

0 

0.00 

20 

7.92 

13 

1 

0 

1 

4 

1800-1859 

0 

0.00 

20 

6.56 

16 

1 

1 

0 

4 

1900-1959 

0 

0.00 

19 

7.50 

10 

1 

0 

1 

5 

2000-2059 

0 

0.00 

6 

5.00 

4 

0 

0 

0 

5 

2100-2159 

0 

0.00 

18 

9.50 

4 

0 

0 

0 

4 

2200-2259 

0 

0.00 

7 

6.00 

2 

0 

0 

0 

3 

2300-2359 

0 

0.00 

22 

10.00 

4 

1 

0 

1 


TOTALS 

0 

0.00 

30 

6.65 

209 

12 

4 

8 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


151275 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1021 hours on J anuary j 3._a Washington Dulles T SO reported United 49 (Washington Dulles - Lo s 


Angeles) passenger 


(b)(3):49 USC § 1 14(r),(b)(6) 


stated he had no ID. 


ISC §11 


was 


offered and completed a C l form. TSO contacted IVCC for database check resulting in no record found 


1(b)(3) 49 U S C § 1 14(r),(b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


no record found d ue to lack of identifying data; unverified. TSO was instructed to contact IVCC if 

(b)(3) 49 use §114 ■ 


(0(b)(6) 

Update: At 105 


f 


dentity is verified th rough LEO involvement or other means. 


(b)(3):49 

use § 114 


hours TSO reported 


(b)(3):49 U.S.C § 1 14(r), (b)(6) 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


151303 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 1 1 00 hours on January 1 3, an Ontario STSO reported Southwest 388 (Ontario - Las Vegas) passenger 

] stated he had no 1D.. : . : "Hwas of fered and completed a Cl form. STSO contacted 


TSOC for TECS check resulting in no record found due to lacl 

of identifying data; unverified. STSO was 

instructed to contact IVCC if | 
Update: At 1140 hours STSO 

1(b)(3) 49 

identity is verified thro 

ugh LEO involvement or other means. 

:ess to the security checkpoint and sterile area. 

1 reportec 

was denied act 


There was no impact to airport operations or media attention. 


151350 Passenger Unverified/Denied into Sterile Area at Las Vegas (LAS) 

At 1232 hours on January 13, a Las Vegas BDO re ported Amer ican 586 (Las Vegas - Dallas/Fort Worth) 


passenge jj^fi! 49 u s c - "' j stated she had no ID. j_ 

contacted IVCC for database check resulting in no record found . | 

for alternate verification; unverified . BDO was instructed to contact IVCC if | 
through LEO involvement or other me ans. 

Update: At 1335 hours BDO reported ; 


was offered a nd completed a Cl form. BDO 
( . c 3 ^ - . ■ >- . was unable to provide information 
^1 “ “ identity is verified 


§ 1 14m (b)(6) 


U S C § 1 14(r 


There was no impact to airport operations or media attention. 


j was denied access to the security checkpoint and sterile area. 


151538 Passenger Unverified/Denied at Denver (DEN) 

At 184? .hours on January 13. a Denver BDO reported Southwest 1210 (Denver - Seattle) passenger 


b)(3) 49 
USC § 1 


stated he had no ID. 


(b)(3):49 
USC § 


t'er 

J’ 


was offered an d completed a Cl form. BDO contacted IVCC for 


|(b)(3) 49 

LS..L S.11 


(b)(3) 49 
U-SC $11 


was unable tOLProvide information for alternate 


database check resulting in no record found. 

verification; unverified . BDO was instructed to contact IVCC if] identity is verified through LEO 

involvement or other means. 

Update: At 1908 hours BDO reported 


(b)(3)49 
USC § 


Jjconfej 


alias (real name 


(b)(3) 49 U SC § 1 14(r),(b) 
( 6 ) 


LEO, NCIC conducted; positive results. LEO arrestee^ [and denied access to the security checkpoint 

and sterile area. There was no impact to airport operations or media attention. 


U 

Elcpoir 
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Unverified /Allowed 


.■^MQITIWE QCPI IRITV INFORMATION 


151272 Foreign National Passenger Unverified/Allowed at Lubbock (LBB) 

At 0807 h ours on January 1 3. a Lubbock STSO reported American 5 1 72 (Lubbock - D allas/For t Worth) 


passenger j ™ “ | presented a fraudulent International Driver’s License as ID. [_ 

completed a Cl form. STSO contacted IVCC for database check resulting in no record found , i j s c 
is a foreign national. IVCC consulted TSOC for TECS check resultin g i^n^nojy cord found due to lack 


1 was .offered and 
"^stated he 


of 


identifying data; unverified . STSO was instructed to contact IVCC ifj” 
involvement or other means. 

Update: At 1003 hours STSO reported LEO verified 


in 


identity is verified through LEO 


DOB. After selectee screening, STSO allowed 
was no impact to airport operations or media attention. 


sc § 11 


identity through CBP database using name and 


access to the security checkpoint and sterile area. There 


151216 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 0810 hours nn 


January 13, a Las Vegas BDO reported American 12 22 (Las Veg as - Miami) passenger 
presented a non-government Nevada ID card as ID.[|T^~ 

'I form. BDO contacted IVCC for database check resulting in no record found . 


u tcj ■ i -- : [stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record fou'nd due to lack of identifying 
data; unverified . BDO was instructed to contact IVCC if |', : . . l identity is verified through LEO 
involvement or other means. 

Update: At 0900 hours BDO reported LEO (in consultation with ICE) conducted an NC1C on 

f: LO I s ; ■ 


resulting in no record found . TSM verified 


Florida We 


(b)(3) 49 
u s e s 114m 


(b)(3) 49 
I'SC.SIHir 


identity using previously undisclosed DHS Parole and 


• LX 

fare Cards, and Cuba issued ID . After BDO assessment and selectee screening, TSM allowed 


U J V "J 1 ■ . 

media attention. 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


151224 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 0822 hours on Jan uary 13, a Las Vegas BDO reported American 1222jLa^egas - Miami) passenger 


22(1 

1 ^^^^^^^^^_|presented a non-government Nevada ID card as ID. I was offer ed and completed 

a Cl form. BDO contacted IVCC for database check resulting in no record found . | 1 : 4 | stated he is a 

foreign national. IVCC consulted TSOC for TECS check resujtmg m^ no record found due to lack of identifying 

data; unverified. BDO was instructed to contact IVCC if; identity is verified through LEO 

: * : — . ’ I-};; .is ;> . I J & 

involvement or other means. 

Update: At 0900 hours BDO reported LEO (in consultation with ICE) conducted an NCIC on 
resulting in no record found . TSM verified 


EIond.«JLW. elfare Cards, and Cuba issued ID . 


(b)(3) 49 U S C 
& U4 lr w 


(b)(3) 49 
uses 1 14(f I 

arole and 


(b)(3) 49 
use $ 114 (f) 


pdentitv using previously undisclosed 
er BDO assessment and selectee screening, TSM allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


151441 Foreign National Passenger Unverified/Allowed at Lihue (LIH) 

AM53^Jhours on January 13, a Lihue STSO reported Hawaiian 514 (Lihue - Honolulu) pa ssenger 
^presented a United Kingdom Driver’s License and photocopy of passport as ID. 


' g C K 11 /t.rir B t rj r i IUSC S 1)411 

offered and completed a Cl form. STSO contacted IVCC for database check resulting in no record lound . 


(b)(3) ^ 


stated he is a foreign national. IVCC consulte d TS OC for TECS check, computer system down; 


unverified . STSO was instructed to contact IVCC if identity is verified through LEO involvement 

or other means. ^ 

Update: At 1637 hours STSO reported CBP verified I identity through database using Form 1-94 


(bX3)49 
" Qr R 


access to the security checkpoint and sterile area. 


number. After BDO assessment, STSO allowed 
There was no impact to airport operations or media attention. 

SENSITIVE SECURITY INFORMATION 

WARCTWe rmiWW««aa^QMIAlNaSE NSITIVE SECU RITY INFORMATION THAT IS CONTROLLED UNDER 49 ^^TITill' HIM I 1 'll 1 1 PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A -NggCnPTWPW-^MH MSaitUaOER PARTS IS A 1 - 11 - -'I flTTr I I II 1 1 1 1 1 II TITTm PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE 1 "' IA "T|in plZED RELEASE MAY RESULT IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I III II i III II II II 1 1 II 1 1 1 ||||| is GOVERNED II II I I II I I 1 ! I I 1 1 I HIM II mill ||, I 
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151471 Foreign National Passenger Unverified/Allowed at Oakland (OAK) 

At 1639 hours on January 13, an Oakland LTSO reported Alaska 345 (Oakland - Seattlejrassenger 
"presented an Immigration Arrest Warrant (IAW) and court document as ID. I«/qc 


U.S.C.S 


(b)(3)-! 


1(b)(3) 49 I 

w as offer ed and 

stated he 


completed a Cl form. LTSO contacted IVCC for database check resulting in no record found , j 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no rec ord found due to lack of 


tg in no record round 
T , [ identity is 


verified through LEO 


identifying data; unverified . LTSO was instructed to contact IVCC if | _ j 
involvement or other means. 

Update : At 1900 hours TSM reported ICE verified identity through database check using IAW file 

(b)(3) 49 1 1 


number 


use § 


rebooked on Alaska 349 (Oakland - Seattle 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


. TSM allowed | ; ': 3 ;L 4 ® kccess to the security 


.'.I s r. & 1 


151499 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 1743 h ours on January 1 3. a Boston STSO reported American 4806 (Boston - New York LaGuardia) 
passenger! : j u ' jpresented a university ID, debit card, and expired international student ID card as 


ID. 


(b)(3) 49 
U S C. § 11 


was offere d and completed a Cl form. STSO contacted IVCC for database check resulting in no 


record found. stated he is a foreign national. IVCC consulted TSOC for TECS check r esulting in n o 

— - U , . ....... ' /h o "4, 40 ■ 


record found due to lack of identifying data: unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means. 

Update: At 1845 hours TSM reported LEO verified 


|(b)(3)49 
U S C § 114(r 


I 


(bX3>49 

sr r. Mil If 


] identity using previously disclosed cards and 


contacting university to verify enrollment. After BDO assessment and selectee screening, STSO allowed 


(b)(3) 49 
use slid 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


151560 Foreign National Passenger Unverified/Allowed at Seattle (SEA) 

At 1933 hours on January 13, a Seattle STSO regorto^laska 2388 (Seattle - Victoria, Canada) passenger 


(b)(3) 49 USC § 1 14(r).(b)(6) 


stated she had no ID. „ 

in r r i iiitii rr 

contacted IVCC for database check resulting in no record found . | 
IVCC consulted TSOC for TECS check p^idlinfl-in. 


^Iwas o ffered and co mpleted a Cl form. STSO 

" " " - ■''')( 3) 49 1 - 


pw 1 

f |§ 114(F) (b)(6) | l 


s c § 114 stated she is a foreign national, 
o record found due to lack of identifying data: unverified . 


STSO was instructed to contact IVCC if|§ i f 4<n~ ibi-6.~ [identity is verified through LEO involvement or other 


means 


Update: At 2015 hours STSO reported^ 


|(b)(3) 49 
SC § 114 


returned with a valid passport. STSO allowed 


(b)(3) 49 
USC S1141 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


151607 Foreign National Passenger Unverified/Allowed at Oakland (OAK) 

At 2359 hours on January 1 3. an Oakland STSO reported Mexicana 14 9 (Oakland - Guadalaja ra) passenger 

presented a Mexico Consular Card as ID |^ m) 49 u s c § 1 14(r) (b) I was offere d and 


(b)(3) 49 U S C § 1 14(r), (b)(6) 


completed a Cl form. STSO contacted IVCC for database check resulting in no record found. In c 3 ^ 4 * m 

. . .. • .• , .. . , ... ■ I s ' 


|(b)(3) 49 
U S C S 114(f) 


due to 




stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


of identifying data; unverified . STSO was instructed to contact IVCC if 


identity is verified through LEO involvement or other means. 
Update: At 0023 hours on January 14, STSO verified 


(b)(3) 49 USC § 1 1 4(r),(b) 


(b)(3) 49 U S C § 114(r),(b)(6) 


identity using Mexico Consular 


Card and previously undisclosed Mexico ID Card. After BDO assessment and selectee screening, STSO 


(b)(3) 49 U SC § 1 14(r),(b) 


allowed 
operations or media attention. 


access to the security checkpoint and sterile area. There was no impact to airport 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, January 14, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

ii 

11.00 

i 

0 

0 

0 

3 

0100-0159 

0 

0.00 

8 

6.33 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

5.00 

i 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

4 

0500-0559 

0 

0.00 

7 

5.12 

8 

0 

0 

0 

4 

0600-0659 

0 

0.00 

17 

7.78 

9 

1 

0 

1 

4 

0700-0759 

0 

0.00 

45 

8.88 

8 

0 

0 

0 

4 

0800-0859 

0 

0.00 

28 

9.77 

13 

2 

2 

0 

4 

0900-0959 

2 

0.36 

18 

8.18 

11 

2 

1 

1 

3 

1000-1059 

0 

0.00 

9 

4.75 

8 

0 

0 

0 

4 

1100-1159 

2 

0.13 

17 

6.87 

15 

0 

0 

0 

4 

1200-1259 

0 

0.00 

40 

8.15 

13 

1 

0 

1 

4 

1300-1359 

2 

0.19 

12 

6.50 

16 

0 

0 

0 

5 

1400-1459 

3 

0.22 

28 

8.11 

18 

0 

0 

0 

4 

1500-1559 

3 

0.42 

31 

6.83 

12 

0 

0 

0 

3 

1600-1659 

0 

0.00 

8 

5.38 

8 

0 

0 

0 

4 

1700-1759 

0 

0.00 

7 

4.20 

10 

0 

0 

0 

3 

1800-1859 

0 

0.00 

23 

6.17 

12 

0 

0 

0 

3 

1900-1959 

0 

0.00 

26 

8.00 

9 

0 

0 

0 

3 

2000-2059 

0 

0.00 

20 

7.00 

6 

0 

0 

0 

3 

2100-2159 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

3 

2200-2259 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

3 

2300-2359 

0 

0.00 

3 

3.00 

1 

0 

0 

0 


TOTALS 

3 

0.10 

45 

7.01 

187 

6 

3 

3 
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Denials 


151684 Foreign National Passenger Unverified/Denied at San Diego (SAN) 

At 0821 hours on Jan uary 14, a San Diego BDO reported Frontier 550 (S an Diego - Denve r) passenger 


1(b)(3) 49 U S C § 1 1 4(r),(b) 

lliiL 


presented a Mexico Voter’s Registration Card as ID. 


(b)(3) 49 USC § 
14fr)fbW6> 


(b)(3) 49 

£L_£. 


w as offered and 

(b>(3) 49 USC § 


completed a Cl form. BDO contacted IVCC for database check resulting in no record found 
stated she is a foreign national. IVCC consulted TSOC for TECS check result mg uomrecortriound due to lack 


of identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) 49 U S C §114 
(r).(b)(6) 


iiiu 


identity is verified 


Update: At 0915 hours BDO reported CBP arrested 


(b)(3) 49 USC § 
M4frUb)f6» 


and denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


151702 Foreign National Passenger Unverified/Denied at Salt Lake City (SLC) 

At 0857 hours on January 14, a Salt Lake City STSO reported Frontier 572 (Salt Lake City - Denver) passenger 


(b)(3) 49 USC. §114(r) (b) 

l£l 


stated he had no ID. 


(b)(3) 49 
USC S 11 


wasoffered and completed a Cl form. STSO contacted 


IVCC for database check resulting in no record found . 


(b)(3)49 


stated he is a foreign national. IVCC consulted 


& lu sc s p I ° 

TSOC tor TECS check resultm ^ni nojc cord found due to lack of identifying data; unverified . STSO was 


instructed to contact IVCC if 


5x5535 


identity is verified through LEO involvement or other means. 


Update: At 0945 hours STSO reporte^ l; 1 ;^ was denied access to the security checkpoint and sterile area. 


There was no impact to aiiport operations or media attention. 


151726 Foreign National Passenger Unverified/Denied at Cleveland (CLE) 

At 0953 hours on January 1 4. a Cleveland BDO reported C ontinental 245 (Cleveland - Houston 


ntercontinentalf passeng er S c ^ i6, Inresented an expired Mexico Passport as ID. 

1(b)(3) 49 U ? r « 1 'hvri ' ^ ““ “ ““ “ 1 


§ 114(r),(b)i 


was. 


resulting in no record found . 


memcLan 


(b)(3):49 USC 


dxomoto 


ed a Cl form. BDO contacted IVCC for database check 


stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in a record found, inconsistent information: unverified. BDO was instructed to contact 


(b)(3) 49 USC § 1 14(r).(b)(6) 


IVCC if 

U pdate : At 1801 hours CCO reportec 


1 id entity is verified through LE O involvement or other means. 

L (b)(3)" 49 U S C § 1 1 4(r) (b)(6 j , • , . 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


151648 Foreign National Passenger Unverified/Allowed at Washington Dulles (IAD) 


At 0621 hours on Ja nuary 14. a Washington Dulles 
Salvador) passe nger 


(b)(3) 49 U S C § 114(r), (b)(6) 


SO reported TACA 581 (Washington Dulles - El 

, , . presented a provisional passport issued by the Guatemala 

Embassy as ID.r ~ 49 u s c § mw.fbxo.i |^ as 0 ff er ed~and completed a Cl form. TSO contacted IVCC for database 


check resulting liTno record found . j^f 3) 49 u s c § 1 14<r) < b ) 


stated she is a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . TSO was 


instructed to contact IVCC jf| 49usc § ti4(n.m)(6i identity is verified through LEO involvement or other 


means. 


Update: At 0646 hours TSO reported TSM verified [" 


identity using provisional passport 


and previously undisclosed birth certificate. After selectee screening, TSM allowec£ 


L__ 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I ll'l 1 1 IHIIil I l||||J| I II II n *T[n 11 III II I I" 'll III PART OF THIS RECORD MAY BE 
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151706 Foreign National Passenger Unverified/Allowed at Salt Lake City (SLC) 

At 0909 hours on Janua ry 14, a Salt Lake City LTSO reported Frontier 572 (^altJLake_CitY - Denver) passenger 


(b)(3) 49 U.S C § 1 1 4(r), (b)(6) 


presented a Mexico Voter’s Registration Card as ID 


f 


) 49 l 

LL LU 


wasoffer e d.and, 


(b)(3):49 U S.C 
114(r) (b)(6) 


completed a Cl form. LTSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . LTSO was instructed to contact IVCC if [ | identity is verified 

through LEO involvement or other me^ni, 

Update: At 0945 hours STSO verified 


j 1(b)(3) 49 U S C § 

Mum m 


identity using Voter’s Registration Card and previously 


undisclosed Mexico Consular Card. After BDO assessment and selectee screening, TSM allowed | 


I1J4( 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


fb) 


151818 Foreign National Passenger Unverified/Allowed at Newark (EWR) 

At 1 257 hours on January 14. a Ne wark BDO reported Continental 1037 (Newark - Lima) passengei |( 3 ) 49 

presented a Peru Voter’s Registration and expired 1-94 cards as ID. 


(b)(3) 49 U S.C §114(r), (b)(6) 


was offered and completed a Cl form. BDO contacted IVCC for database check 


resulting in no record found . [ D)(3 * 49U , : v 1 stated she is a foreign national. IVCC consulted TSOC 

k i 


contact IVCC if 


for TECS chec k resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 

•|(bh3i49 uls C § :'J-) ,bh6i I: 

Update: At 1423 hours BDO reported CBP verified j_ 


identit y is verified through LEO inv olvement or other means. 

I identity through database 

49 U S •: $ • i'6) |~ 


using 1-94 card. After BDO assessment and selectee screening, TSM allowed 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


access 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I H'l 1 1 lUll 1 1 |||||||H I I I ^ cn nAr X\f\ 1 'I, Mill I 11 'll III I PART OF THIS RECORD MAY BE 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, January 15, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

19 

19.00 

i 

0 

0 

0 

3 

0100-0159 

0 

0.00 

15 

15.00 

i 

1 

0 

1 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

17 

17.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

32 

14.25 

4 

1 

0 

1 

3 

0600-0659 

0 

0.00 

12 

6.73 

11 

1 

0 

1 

4 

0700-0759 

0 

0.00 

7 

4.44 

9 

0 

0 

0 

5 

0800-0859 

0 

0.00 

41 

9.79 

14 

0 

0 

0 

5 

0900-0959 

0 

0.00 

53 

11.53 

15 

1 

1 

0 

5 

1000-1059 

3 

0.33 

25 

7.83 

18 

0 

0 

0 

5 

1100-1159 

0 

0.00 

14 

5.47 

19 

0 

0 

0 

7 

1200-1259 

0 

0.00 

26 

8.60 

10 

0 

0 

0 

7 

1300-1359 

0 

0.00 

38 

9.86 

14 

1 

1 

0 

7 

1400-1459 

0 

0.00 

13 

6.70 

10 

1 

0 

1 

8 

1500-1559 

0 

0.00 

14 

5.79 

14 

0 

0 

0 

4 

1600-1659 

4 

0.33 

30 

9.94 

18 

2 

1 

1 

4 

1700-1759 

2 

0.10 

20 

7.00 

20 

0 

0 

0 

4 

1800-1859 

2 

0.25 

24 

7.50 

12 

0 

0 

0 

3 

1900-1959 

1 

0.10 

36 

9.40 

10 

0 

0 

0 

4 

2000-2059 

0 

0.00 

21 

9.33 

6 

0 

0 

0 

4 

2100-2159 

0 

0.00 

17 

6.43 

7 

0 

0 

0 

2 

2200-2259 

1 

0.75 

8 

5.75 

4 

0 

0 

0 

2 

2300-2359 

0 

0.00 

14 

6.88 

8 

0 

0 

0 


TOTALS 

4 

0.09 

53 

8.10 

226 

8 

3 

5 
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^Fm IRITY information 


Denials 


152149 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 1017 hours on Januar y 15, an Oakland STSO reporte d Southwest 17 60 (Oakland - Burbank) passenger 

presented a Peru passport as ID. [vas offered and completed a Cl form. 

t fSt 


STSO contac ted 1VCC for database check resulting in a 


(b)(3) 49 U S C 
1 14(r) ; (b)(6) 


I § 1 1 4(r) (b)(6) 

?C5raTnUTinr however, lacked identifying data . 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


tound due~to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
is verified through LEO involvement o r other means 


(b)(3):49 U.S C § 
1 14(r), (b)(6) 


identity 


Update: At 1025 hours STSO reported 
area. There was no impact to airport operations or media attention. 


(b)(3) 49 U.S C 
l§ 1 14(r) (b)(6) 


was denied access to the security checkpoint and sterile 


152254 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 


At 1 309 hq urs on January 15, a Charlotte LTSO reported A. 

presented an expired Guatemala Passport as ID. 


(b)(3) 49 
USC S 1 14(r 



(b) 


47 (Charlotte - Miami) passenget 
y/as. offered, and completed a Cl form. 


unverified . LTSO was instructed to contact IVCC if 
or other means. 

Update: At 1358 hours LTSO reported 


LTSO contacted IVCC for database check resulting in no record found . stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 

^identity is verified through LEO involvement 


(b)(3) 49 USC 
IS H4(r> (b)(6) 


(b)(3) 49 
U SC § 114(r 


There was no impact to airport operations or media attention. 


was denied access to the security checkpoint and sterile area. 


152339 Passenger Unverified/Denied at Bethel (BET) 

At 1606 hours on January 15, a B ethel STSO re ported Alaska 44 (Bethel - Anchorage) passenger 


(b)(3) 49 USC § 
lUir™ 


tated he had no ID. 


(b)(3) 49 USC 
S 1 14(r).tb)(6'i 


was offered and completed a Cl 
tor aatabase check resulting in a record found; however, lacked identifying data. 


(b)(3) 49 U S C. 

£.1 lAUXJhm 


brm. STSO c ontacted IVCC 

(b)<3) 49 U S C • i 

§ 1 1 4 (n (bK6) [provided two 


personal references (sister, friend) for alternate verification. Sister, no answer: friend, wrong number; 


unverified . STSO was instructed to contact IVCC if identity is verified through LEO 


involvement or other means. 

Update: At 1 854 hours STSO reported 


(b)(3) 49 use 
§ 114(r) (b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


152032 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 0100 hours on January 15, a Las Vegas BDO reported US Air ways 52 (Las Vegas - New York Kennedy) 


passenger 


(b)(3) 49 
" Q 


presented an Immigration Document as ID. 


BDO contacted IVCC for database check resulting in no record found . 


l s 1 was offered and completed a Cl form. 


(b)(3) 49 

U.S.C.S 


stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . 


BDO was instructed to contact IVCC if 
Update: At 0121 hours BDO reported 


| ide ntity is ve rified through LEO involvement or other means. 


SM verified 


|(b)(3) 49 


previously undisclosed China ID. After selectee screening, TSM allowed 


identity usin g Im migration Document and 

>1(3)49 T ° 


_ 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 
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-■^MQITIWC QCP.I IRITV IMFORMATIOM 


152041 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 0534 h ours on January 15^ a San Juan LTSO reported JetBlu e 710 (San_ Juan - New York Kennedy) 
passenger 


(b)(3) 49 USC § 1 14(r) 

M&L. 


presented a birth certificate as ID. | |was offered and completed a Cl 

form. LTSO contacted IVCC for database check resulting in no record found. IVCC searched database using 
father’s information; record found, inconsistent answers. [ j was unable to provide information for 

alternate verification: unverified . LTSO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 0635 hours STSO reported LEO verified [ 


(b)(3) 49 

LLS£ & 


identity is verified through 


identity through local database usi ng name 


qse 

address, phone number, and social security number . After selectee screening, STSO allowed| 


& 114 


access to 


the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


152043 Foreign National Passenger Unverified/Allowed at West Palm Beach (PBI) 

At 0604 hours on Ja nuary 15. a W est Palm Beach STSO reported JetBlu e 34 (West Palm Beach - New York 
Kennedy) passenger ~| present a DHS Form 1-296 as ID.[^ Iwns offere d and completed a 

Cl form. STSO contacted IVcO for database check resulting in no record found . ' stated she is a 

foreign national. IVCC consulted TSOC for TECS check res ulting in n o record found due to lack of identifying 

rloti* nmfarifia/) QTQD mic incfniptd/l tA AAntaAt TVP/ -1 icf I4dntitir ic i/ori tm/ 


data; unverified . STSO was instructed to contact IVCC if [~ 
involvement or other means. 

Update: At 0640 hours STSO reported CBP verified 


identity is verified through LEO 


(b)(3):49 U SC § 

IHlrlMSl 


identity through database using record 


number from DHS Form and previously undisclosed South Texas Detention Facility ID Card. After BDO 


assessment and selectee screening, TSM allowed 
There was no impact to airport operations or media attention. 


(b)(3) 49 U S C 

■ 


access to the security checkpoint and sterile area. 


152294 Foreign National Passenger Unverified/Allowed at Little Rock (LIT) 

At 1442 hours on January 15. a Little Rock BDO reported Southwest 898 (Little Rock - Dallas Love) passenger 

presented a DHS US Departure Record Visit Card and Mexico Voter’s 

w as offered and com pleted a Cl form. BDO contacted IVCC for 


(b)(3) 49 U S C § 114(f), (b)(6) 


(b)(3) 49 U S C § 114 

(rUb)i6) 


Registration Card as ID. 
database check resulting in no record found . 
TSOC for TECS check resulting in a record 
contact IVCCifg 


stated he is a foreign national. IVCC consulted 
bund, inconsistent information; unverified . BDO was instructed to 


identity is verified thr ough LEO involvem ent or other means. 


PEA corrobo rated 


Update: At 1517 hours TSM reporter 
and selectee screening, TSM allowed 
was no impact to airport operations or media attention. 


(b)(3) 49 U S C §114 
town 


(b)(3):49 USC §11 4(r) 

MfiL 


identity. After BDO assessment 


access to the security checkpoint and sterile area. There 


152340 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 1609 hours on January 15 . an Orlando STSO reported AirTran 495 (Orlando - Baltimore) passenger 

E 49 u ^ i4(n : [presented a South Texas Detention Complex Card and Immigration Bond as 

was offered and completed a Cl form. STSO contacted IVCC for database 


(bj 

(3) 49 U 


ID. 


check resulting in no record found . [ 


a^ier^indamTupk 

(b)(3) 49 U S C § 11 4(r), (b)(6) 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 


was instructed to contact IVCC if 
or other means. 


(b)(3) 49 USC § 1 14(r) (b)(6) 


Update: At 1651 hours STSO reported FBI, in conjunction with CBP, verified 


identity is verified through LEO involvement 

1(b)(3) 4!) U S .6 § 114(f), (b)(6j 


mug. 


§ 114(f) 

operations or media attention. 


lmng Immigration Bond Alien number. After selectee screening, STSO allowed 


access to the security checkpoint and sterile area. There was no impact to airport 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, January 16, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

8 

5.00 

2 

0 

0 

0 

2 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

13 

11.50 

2 

1 

1 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0500-0559 

0 

0.00 

19 

8.80 

5 

0 

0 

0 

6 

0600-0659 

0 

0.00 

14 

6.50 

8 

0 

0 

0 

6 

0700-0759 

0 

0.00 

23 

6.07 

14 

0 

0 

0 

7 

0800-0859 

0 

0.00 

26 

9.62 

16 

0 

0 

0 

7 

0900-0959 

0 

0.00 

6 

4.08 

13 

0 

0 

0 

7 

1000-1059 

0 

0.00 

11 

5.45 

11 

0 

0 

0 

7 

1100-1159 

0 

0.00 

9 

4.90 

10 

0 

0 

0 

7 

1200-1259 

0 

0.00 

14 

5.58 

19 

0 

0 

0 

8 

1300-1359 

0 

0.00 

23 

7.44 

16 

0 

0 

0 

7 

1400-1459 

0 

0.00 

27 

7.83 

18 

1 

0 

1 

7 

1500-1559 

0 

0.00 

27 

8.80 

15 

2 

2 

0 

4 

1600-1659 

5 

0.40 

33 

9.13 

15 

1 

1 

0 

4 

1700-1759 

0 

0.00 

17 

5.78 

18 

1 

1 

0 

4 

1800-1859 

2 

0.12 

18 

6.00 

17 

0 

0 

0 

5 

1900-1959 

0 

0.00 

10 

4.80 

15 

0 

0 

0 

5 

2000-2059 

0 

0.00 

18 

6.71 

7 

1 

0 

1 

5 

2100-2159 

0 

0.00 

14 

6.75 

4 

1 

1 

0 

2 

2200-2259 

0 

0.00 

19 

7.00 

7 

1 

1 

0 

2 

2300-2359 

0 

0.00 

10 

8.33 

3 

0 

0 

0 


TOTALS 

5 

0.03 

33 

6.77 

235 

9 

7 

2 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


152521 Passenger Unverified/Denied at Lihue (LIH) 

At 0212 h ours on January 16, a Lihue ST SO reported Delta 1736 (Lihue - Los Angeles) passenger 
Jstated she had no ID. 


(b)(3) 49 
1USC 8 11 


49 

1 g 


(b)(3) 49 
U S.C § 1 

wa s offered a nd completed a Cl form. STSO contacted IVCC for 


(b)(3) 49 


was unab 


database check resulting in no record found. 

verification; unverified. STSO was instructed to contact IVCC if 

: l.,./. S ; hi; 

involvement or other means. 


e to provide information for alternate 


identity is verified through LEO 


Update: At 0228 hours STSO reported 


(b)(3) 49 
isr. s ii 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


152822 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1537 h ours on January 1 6. a San Francisco BDO reported United 1 105 (Saiy^rancisco - Los Angeles) 
passenger \ presented an expired Mexico passport as ID. | °|w as offered and 

completed a Cl form. BDO contacted IVCC for database check resulting in no recorciTound .^^^ stated 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if | , ' 7 v s 

LEO involvement or other means. 


identity is verified through 


Update: At 1650 hours BDO reported was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


152826 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1544 hours on January 16. a San Francisco BDO reported US Airway s 782 (San Francisco - Charlotte ) 


passengei f - ^ ^ - : h: 


] presented a Visa as ID.| ib,(3l49usc §114,r, :!l ' :i 


, after' 


(b)(3) 4 


was 


m 


a Cl form . BDO contacted IVCC for database check resulting in no record fountf 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting 


in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3) 49 U S C § 1 1 4(r),(bX6) 


Update: At 1544 hours BDO reported ~ 


identity is verified through LEO involvement or other means. 


use § 114(r) (b)(6) 


] was denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


152853 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 1621 hours on Janu ary 16, a Baltimore STSO reported AirTran 49 2 (Baltimore - Orlando) passenger 


(b)(3) 49 USC § 114(r) 

am. 


Resented a high school ID card as ID. wa s offered and completed a Cl form. 


STSO contacted IVCC for database check resulting in no record found . j j stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


STSO was instructed to contact IVCC if 
means. 

Update: At 1707 hours STSO reported 


(bX3>:49 


] identity is verified through LEO involvement or other 


(b)(3)49 

use § 1 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


152888 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1710 hours on January 16, a Phoenix LTSO reported US Airway s 614 (Phoenix - Atlanta) passenger 


(b)<3):49 


was 


(b)(3) 49 
USC § 

and completed a Cl form. 


presented a Mexico Voter’s Registration Card as ID. 

LTSO contacted IVCC for database check resulting in no record found . . stated he is a foreign national 

IVCC c onsulted T SOC for TECS check, computer system down; unverified . LTSO was instructed to contact 
IVCC if 


(b)(3) 49 

Update:!?^ 


| identity is verified th rough L 


hours LTSO reported 


(b)(3)49 
U S.C, 5 


O involvement or other means. 

was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


153009 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 2143 hours on J anuary 16. a Washingto n Dulles TSM reported United 873 (Washington Dulles 


Rio De 


Janeiro) passenger [ ] presented a Brazil ID card and Temporary Visa Permit issued by 

Brazil Embassy as ID.j ~ ^ 1 was offered and completed a Cl form. TSM contacted IVCC for database 


check resulting in no record found . |j^j^j^_^Jstated he is a foreign national. IVCC consulted TSOC for 
TECS check respiting in no record found due to lack of identifying data; unverified . TSM was instructed to 
contact IVCC if identity is verified t hrough LEO inv olvement or other means. 

Update: At 2258 hours TSM reported CBP detained! ' an d denied access to the security checkpoint 

and sterile area. There was no impact to airport operations or media attention. 


153022 Foreign National Passenger Unverified/Denied at Long Beach (LGB) 

At 2233 hours on January 16 a Long Beach BDO reported Jet Blue 216 (Lon g Beach 


1(b)(3) 49 USC § 114(r) 

passenger^ 




resented a Mexico ID card as ID. 


(b)(3):49 

tier R HJtr) 


form. BDO contacted IVCC for database check resulting in no record founc 


New York Kennedy) 


was offered a nd completed a Cl 
stated he is a foreign 


(b)(3):49 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 2255 hours BDO reported 


j identity is verified through LEO involvement 


(b)(3) 49 
USC § 1 14(r) 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


152800 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

An456jToiKs_on January 16, a Phoenix STSO reported US Airways 90 ( Phoen ix - Portland) passenger 

(5x3^9^^^^““ ' 


UAU1 


presented Form 1-94 and copy of Mexico passport as ID. [\ 

. STSO contacted IVCC for database check resulting in no record found . 


|(b)(3):49 
" S r. S 


form 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


i ■ *- 1 - 

Isms, offered and completed a Cl 


(b) 
3)49 


stated he is a foreign 


unverified. STSO was instructed to contact IVCC if 


(b)(3):49 

* 


identity is verified through LEO involvement or 


Update: At 1519 hours STSO reported CBP verified 

identity through database using Form 1-94 alien 

number and passport number. After selectee screenim 

g, STSO allowed I';-:, o 1 

[access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 

152993 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 2032 h ours on January 16. a Los Angeles BDO reported Vir gin Americ a 945 (Los Angeles - San Francisco) 


passenger rux3>49u.s.c §m 

passengei I r,,^ 


(b)(3) 49 


9 , I w as offered a nd completed a Cl 

1(b)(3) 49 


presented a college ID card as ID. 

form. BDO contacted IVCC for database check resulting in no record found . I i ? c ) stated he is a foreign 
national. IVCC consulted TSOC for TECS check resulting in a record found, inconsistent information: 
unverified . BDO was instructed to contact IVCC i n -> j identitv is verified through LEO involvement or 

identity using school ID and previously 


other means. 


(bX3)49 


Update: At 2059 hours BDO reported STSO verified |n c r « r , 

undisclosed Singapore ID. TSM allowed] | access to the security checkpoint and sterile area. There was 

no impact to airport operations or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, January 17, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

13 

13.00 

i 

i 

0 

i 

2 

0100-0159 

0 

0.00 

19 

13.00 

3 

0 

0 

0 

2 

0200-0259 

0 

0.00 

10 

10.00 

i 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

9 

5.33 

3 

0 

0 

0 

2 

0500-0559 

18 

4.25 

26 

10.62 

8 

2 

1 

1 

7 

0600-0659 

0 

0.00 

23 

7.89 

9 

0 

0 

0 

7 

0700-0759 

0 

0.00 

19 

7.18 

11 

0 

0 

0 

7 

0800-0859 

0 

0.00 

42 

8.88 

17 

1 

1 

0 

7 

0900-0959 

0 

0.00 

13 

5.50 

20 

1 

1 

0 

7 

1000-1059 

0 

0.00 

11 

5.70 

10 

0 

0 

0 

7 

1100-1159 

0 

0.00 

27 

8.11 

19 

2 

1 

1 

7 

1200-1259 

0 

0.00 

25 

8.47 

15 

0 

0 

0 

7 

1300-1359 

0 

0.00 

15 

6.53 

15 

1 

1 

0 

5 

1400-1459 

0 

0.00 

27 

6.27 

15 

0 

0 

0 

5 

1500-1559 

0 

0.00 

19 

5.06 

16 

0 

0 

0 

5 

1600-1659 

0 

0.00 

45 

9.81 

16 

1 

0 

1 

5 

1700-1759 

0 

0.00 

19 

6.10 

10 

1 

1 

0 

5 

1800-1859 

0 

0.00 

23 

8.75 

8 

0 

0 

0 

5 

1900-1959 

0 

0.00 

18 

7.50 

8 

0 

0 

0 

5 

2000-2059 

0 

0.00 

7 

4.60 

5 

0 

0 

0 

5 

2100-2159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

11 

7.00 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

7.00 

i 

0 

0 

0 


TOTALS 

18 

0.16 

45 

7.4 

214 

10 

6 

4 
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^Fm IRITY information 


Denials 


153066 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0520 hours on January 17, a New Yo rk Kennedy CCO re ported U S Airways 134 (New York Kennedy - Las 


Vegas) passenger 


(b)(3) 49 use § 1 1 4(r).(b) 

i§L 


(b)(3) 49 
USC § 


was offered and completed a Cl form. 


stated he had no ID. 

CCO contacted IVCC tor database check resulting in inconsistencies su chjts_D OB, previous address, and 

identity is verified through 


names of relatives: unverified . CCO was instructed to contact IVCC if 
LEO involvement or other means. 


Update: At 0635 hours CCO reported sc J was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


153154 Foreign National Passenger Unverified/Denied at Birmingham (BHM) 

At 0854 h ours on January 17. a Bir mingham BDO reported United 5883 (Birming ham 


passenger 


(b)(3) 49 USC § 114(r), (b)(6) 


Chicago O’ Hare) 


presented a Guatemala ID card as ID. 


Cl form. BDO contacted IVCC for database check resulting in no record tounc 


Iwas off ered and completed a 

0(3)49 | . . . . . * . 

stated he is a foreign 


■(b)(3) 
SCSI 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if [ jidentity is verified through LEO involvement or 

other means. 


Update: At 1012 hours BDO reported 


(b)(3):49 
USC § 1 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


153191 Gate Pass Holder Unverified/Denied at Oklahoma City (OKC) 

At 0936 hours on January 17, an Oklahoma City BDO rcynorted Delta 5070 (Oklahoma City - Atlanta) gate pass 


holder 


(b)(3) 49 U S C § 

IlilrWhVfil 


presented a fishing license as ID. 


w as offere d and completed a Cl form. BDO 

■(b)(3) 49 ‘ 


contacted IVCC for database check resulting in no record found . | | was unable to provide information for 

alternate verification; unverified . BDO was instructed to contact IVCC if identity is verified through 


LEO involvement or other means. 
Update: At 1016 hours BDO reported ^ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


153230 Foreign National Passenger Unverified/Denied at Long Beach (LGB) 

At 1 1 1 1 hours on Jan uary 17, a Long BeachJiDOregorted JetBlue 242 (Long Beach - Oakland) passenger 

was offered a nd completed a Cl form. BDO contacted 


(b)(3) 49 U S C § 1 14(r), 

mm 


jstated he had no ID. 


(b)(3):49 U S C 


''(1)1111 I — •isiiimrnyfi) I 

IVCC tor database check resulting in no record found . 


(b)(3) 49 U S C 
$H4(r)<b)(6) 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if P Jl * 9 u s c § ide ntity is verified through LEO involvement or other means. 


Update: At 1134 hours BDO reportei 


(b)(3) 49 use 
S 1 141r) (bW6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


153317 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1343 hours on January 17. a Las Vegas BDO reported Northwest 175 H^as Vegas - M emphis) passenger 

was offered and 


presented a Mexico Driver’s License as ID. ~ 


(b)(3) 49 USC § 1 14(r), (b)(6) 

completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


stated 


he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1533 hours BDO reported' (b)(3) 49 1 


(b)(3) 49U.SC 


identity is verified through 


fil14ir)M6I 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


153429 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 1701 hour s on January 17, an Atlanta LTSO reported Delta 55 (Atlanta - Las Vegas) passenger 
stated he had no ID. 


(b)(3) 49 U S C 
&114W Ihm 


(b)(3) 49 USC 

|R UMiUlam 


(b)(3)49 

use §1 

was offered an d completed a Cl form. LTSO contacted IVC’t 


for database check resulting in no record found . stated he is a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was 
instructed to contact IVCC if [ . ' . ?c § lidentitv is verified through LEO involvement or other means. 


Update: At 2018 hours LTSO reported! _ was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


153043 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 0004 hours on January 17 . a Las Vegas BDO renortedUSAirways 532 (Las Vegas - San Diego) passenger 


(b)(3) 49 USC § 1 1 4(r), (b)(6) 


stated she had no ID. 


(b)(3) 49 


w as offered a nd completed a Cl form. BDO 


contacted IVCC tor database check resulting in no record found . 


(b)(3):49 

* -- , | s r s . , (r . — ~ ... V .vg.w.fc,.. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. 


stated she is a foreign national. 


BDO was instructed to contact IVCC if 
means. 

Update: At 0044 hours BDO reported 


~ : 1 identity is verified through LEO involvement or other 


(b)(3) 49 USC § 


identity was verified using a previously undisclosed 


marriage certificate and passport. After BDO assessment and selectee screening, TSM allowed! 


ft iiihli 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


153069 Foreign National Passenger Unverified/Allowed at Columbia (CAE) 

At 0529 h ours on January 17 . a Columbia STSO reported United 7286 (Columbia - Washington D idlest 

presented an Illinois Driver’s License as ID (name on boarding pass wg[ 


passenger! *5 


(b)(3) 49 USC § 
■1 14(0 tb>(6) 

record found. 


Kb) 

b]49_ 


was o ffered and completed a Cl form. STSO contacted IVCC for database check resulting in no 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in n 


(b)(3) 49 

uses 


record found due to 


ack of identifying data; unverified . STSO was instructed to contact IVCC if 


identity is verified through LEO invol vement or other means. 


Kb)(3) 49 

use s 




Update: At 0724 hours STSO verified 


(b)(3) 49 

use s ii 


identity using Illinois Driver’s License and reprinted boarding 


— fifi ' «^UQ ' l * 

pass with correct name . After selectee screening, STSO allowed J access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


153239 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 1 120 hours on January 17. a De nver BDO reported Southwest 2120 (Denver - San Diego) passenger 


(b)(3) 49 U SC § 1 14(r), (b)(6) 


Stated he had no ID. 


(bX3) 49 USC § 
114frWhVfi> 


(b)(3):49 
USC § 


was offered and completed a Cl forniT 

BDO contacted IVCC for database check resulting in no record found , c § | stated he is a foreign 

national. IVCC consulted TSOC for TECS check resultin g in no r ecord found due to lack of identifying data; 
unverified . BDO was instructed to contact IVCC iff f;’ u s c § 1 identity is verified through LEO 
involvement or other means. 

Update: At 1145 hours BDO reported LEO verified 


(b)(3) 49 U S C §114 

mm 


identity through NCIC using name and 


* r ■ '' ■ ■ r-i-j ■ ~i i ~ irfTI mm 

DOB; negative results . After BDO assessment and selectee screening, STSO allowed | access to 

the security checkpoint and sterile area. There was no impact to airport operations or media attention. 
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-£FM^m\'F CFn IRITY INFORMATION 


153403 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 1610 h ours on January 17. a S an Francisco BDO re ported US Airw ays 52 (San Francisco - Las Vegas) 


passenger 


stated she had no ID 




|(b)(3):49 U S C. § 
lAm (hum 


BDO contacted IVCC for database check resulting in no record fount 


w, 


national. IVCC consulted TSOC for TECS check resulting in no record found due to 


unverified. BDO was instructed to contact IVCC if 

II 14(r).(btf6t 


as offered and completed a Cl form. 

stated she is a foreign 
ack of identifying data; 


b)(3) 49U.SC § 
14(r),(b)(6) 


identity is verified through LEO 


involvement or other means. 

Update: At 1929 hours BDO reported 
employment authorization card and student ID. After BDO assessment and selectee screening, BDO allowed 

* 49 U S C § ’c 1 a tUa CAAiint \; okbAl/nAint on/l etat*ila oran TKara n/nc nA imnoat 1 a a i mart Anaroti Anc 


(b)(3) 49 USC 

iu i r i,i b )i 6 ) 


identity was verified using previously undisclosed US 


\m) 

HAh 


media attention. 


Ma. 


access to the security checkpoint and sterile area. There was no impact to airport operations or 
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■SFNSmUF qpn IRITV INFORMATION 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, January 18, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

13 

8.67 

3 

0 

0 

0 

2 

0100-0159 

0 

0.00 

8 

6.00 

3 

0 

0 

0 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

17 

9.50 

4 

1 

1 

0 

5 

0500-0559 

0 

0.00 

10 

6.00 

4 

0 

0 

0 

6 

0600-0659 

0 

0.00 

16 

6.08 

13 

0 

0 

0 

6 

0700-0759 

2 

0.13 

37 

10.67 

15 

1 

1 

0 

6 

0800-0859 

0 

0.00 

26 

7.62 

16 

0 

0 

0 

6 

0900-0959 

3 

0.20 

27 

6.76 

25 

1 

0 

1 

6 

1000-1059 

0 

0.00 

31 

6.00 

20 

0 

0 

0 

7 

1100-1159 

4 

0.77 

39 

8.77 

26 

1 

0 

1 

7 

1200-1259 

0 

0.00 

20 

6.19 

21 

1 

1 

0 

7 

1300-1359 

1 

0.05 

16 

5.19 

21 

0 

0 

0 

7 

1400-1459 

3 

0.12 

26 

8.79 

24 

1 

0 

1 

6 

1500-1559 

0 

0.00 

20 

6.63 

19 

1 

1 

0 

6 

1600-1659 

2 

0.35 

22 

5.00 

26 

I 

1 

0 

6 

17(H)- 1759 

0 

0.00 

24 

6.12 

24 

0 

0 

0 

6 

1800-1859 

1 

0.06 

24 

5.50 

18 

0 

0 

0 

5 

1900-1959 

0 

0.00 

18 

5.41 

17 

0 

0 

0 

5 

2000-2059 

0 

0.00 

7 

3.67 

12 

0 

0 

0 

5 

2100-2159 

0 

0.00 

6 

4.00 

9 

0 

0 

0 

3 

2200-2259 

0 

0.00 

7 

6.33 

3 

0 

0 

0 

3 

2300-2359 

2 

0.29 

7 

4.43 

7 

0 

0 

0 


TOTALS 

4 

0.13 

39 

6.56 

331 

8 

5 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


153529 Foreign National Passenger Unverified/Denied at Anchorage (ANC) 

A t 04 1 5 hours on January 18, an Anchorage LTSO repo rted Alaska 108 (Anchorage - Seattle) passenger 


(b)(3) 49 U S.C § 1 14(r), (b)(6) 


stated he had no ID. 


(b)(3)49 
ST. S 1 14<rl 


I was offere d and completed a Cl form. LTSO contacted 

TVCC for database check resulting in no record found . \ (stated he is a foreign national. 1VCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC if [ (iden tity is verified through LEO involvement or other means. 

Update: At 0504 hours TSM reported was denied access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 

153591 Foreign National Passenger Unverified/Denied at Cleveland (CLE) 

At 0725 hours on January 18. a Cleveland BDO rep orted Continental 345 (Cleveland — Houston 
Intercontinental) passengei|_^ u ' ' :i Jpresented a Mexico Passport as ID. 


(b)(3) 49 USC 

1 1 .1m 


and completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 


LUusiitfciid 


(b)(3) 49 U S C § 
1 1 4(r) (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data: unverified . BDO was instructed to contact IVCC if |7 
through LEO involvement or other me ans. 

Update: At 0831 hours BDO reported 


identity is verified 


(b)(3) 49 USC 
Sll4imb)(6l 


area. There was no impact to airport operations or media attention. 

153831 Foreign National Passenger Unverified/Denied at San Jose (SJC) 


] was denied access to the security checkpoint and sterile 


At 1250 hours on January 18. a San Jose TSO reported Delta 1684 (San Jose - Atla nta) nassenperl;?^ 3 /. 4 ^ ,,] 

P resente< i a Mexico Voter’s Registration Card as ID. 

1(b)(3) 49 U 


offerecDind^ form. TSO contacted IVCC for database check resulting in no record 

stated he is a foreign national. IVCC consulted TSOC for TECS check 


I S C § 1 1 4(r), (b)(6) 


resu lting in no record found d ue to lack of identifying data; unverified . TSO was instructed to contact IVCC if 


(b)(3) 49 U.S.C. §114(r). (b)(6) 


identity is verified through LEO involve ment or other means. 


b)(3)49U S C § 114(r) (b)(6) 


was denied access to the security 


Update: At 1400 hours STSO reported 

checkpoint and sterile area. There was no impact to airport operations or media attention. 

153973 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1554 h ours on January 18. a Los Angele s STSO reported American 32 (Los Angeles - New Y ork Kenned y) 

presented a Mexican Voter's Registration Card as ID. 


£assenger[ 


(b)(3) 49 USC § 


as offered and complet ed a Cl form. STSO contacted IVCC for database check resulting in no 


resulting in no record foun 

d due to lack of identifying data: unverified. STSO was instructed to contact IVCC if 

(h)(3) 49 US.C § 114(f), (b)(6) 

Identity is verified through LEO invo 

lvement or other means. 

| was denied access to the security checkpoint 

Update: At 1631 hours STSO reportedly 


and sterile area. There was no impact to airport operations or media attention. 

153978 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

^as Veg as BDO reported Continental 696 (Las Vegas - Houston International) 


At 1604 hQiiD>...Qn.J.aauary.J.8.-a.L 

|ilv)(3l 49 USC § 114('r) (b)(6) 

pas senger I 


ID 


presented Guatemala Consular Card and Guatemala Birth Certificate as 

~~jwas offered and completed a Cl form. BDO contacted IVCC for database check resulting in 


no record found. s Stated he is a foreign national. IVCC consulted TSOC for TECS check 

1 i Am in im t ■ 4=7 


resul ting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


1(b)(3) 49 U S.C §114 

iOJJal & 


identitv is verified through LEO involvement or other means, 
iimnum J J - ' 4'~ ; 1 1 c ~ \ I 

Update: At 1716 hours BDO reported ! _ Jwas denied access to the security checkpoint and sterile 


area. There was no impact to aiiport operations or media attention. 

SENSITIVE SECURITY INFORMATION 


War 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Unverified /Allowed 


153647 Passenger Unverified/Allowed into Sterile Area at El Paso (ELP) 

At 0920 h ours on Januar y 18, an El Paso LT SO repor ted Continental 1735 (El Paso - Houston Intercontinental) 


passenger 


(b)(3) 49 U S.C § 
14<rHbtf61 


(b)(3)49 

use SI 


w as offere d and completed a Cl form. LTSO contacted 
ti found. Ii?ll 3 l 4 c I provided one personal reference, (uncle) for 


(stated he had no ID. 

IVCC for database check resulting in no recon 
alternate verification, no answer; unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 0941 hours LTSO reported CBP verified 


(bX3):49 
use b 


identity is 


(b)(3) 49 
U S C S 1 


and previously undisclosed student ID . After selectee screening, STSO allowed 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


identity through (^RP-d at abase using name, DOB, 

[access to the security 


(b)(3) 49 

u sc § 


153771 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 1 132 h ours on January 1 8. a San Fr ancisco BDO reported Southwest 1688 (San Francisco - Denver) 

passenger .... presented photocopies of a Mexico Voter’s Registration Card and birth 

certificate as ID. 49 u b c § 1 14 ' rl twas offered and co mpleted a Cl form. BDO contacted IVCC for database 
check resulting inno record found . stated she is a foreign national. IVCC consulted TSOC 

for TECS check resulting in no record found due to lack of identifying data: unverified . BDO was instructed to 


contact IVCC if 


(b)(3) 49 U S C § 1 14(r) 

(b)(6) 

Update: At 1238 hours I SM rep orted LEO interviewed 

I ?, -49 USC § 1 14(r) - 

(b)(6) 


selectee screening, TSM allowed 


identity is verified through LEO involv ement or other means. 

.4) 49 U sc §t U(f) After BDO assessment and 


WL 


access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


153892 Foreign National Passenger Unverified/Allowed at Baltimore (BWI) 

At 1409 hours on January 18. a Ba ltimore STSO reported Northwest 1 139 (Baltimore - Detroit) passenger 


and deportation document as ID. 

1 was offered and completed a Cl 

form. STSO 
[stated he is a 
lack of identifying 

contacted IVCC for database check resulting in no record found. 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found c 

ue to 

data; unverified. STSO was instructed to contact IVCC if 

identity is verified 


through LEO involvement or other means. 

Update: At 1531 hours STSO reported CBP verified | 


b)(3) 49 U S.C § 114(r).(b)(6) 


database using previously disclosed documents. After selectee screening, STSO al 


identity through CBP 
owed I ?c §1l4(r) 


(b)(3) 49 
" g L nil 




iccess to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, January 19, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

12 

8.00 

3 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

21 

18.50 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

18 

13.50 

2 

0 

0 

0 

3 

0400-0459 

0 

0.00 

57 

21.75 

4 

1 

1 

0 

4 

0500-0559 

8 

2.50 

13 

5.64 

14 

0 

0 

0 

5 

0600-0659 

1 

0.13 

19 

6.07 

15 

0 

0 

0 

3 

0700-0759 

4 

0.50 

15 

4.75 

20 

1 

0 

1 

4 

0800-0859 

6 

1.75 

27 

6.21 

24 

0 

0 

0 

8 

0900-0959 

7 

2.59 

31 

8.22 

27 

1 

1 

0 

6 

1000-1059 

1 

0.10 

8 

5.52 

21 

0 

0 

0 

8 

1100-1159 

1 

0.07 

32 

7.83 

30 

1 

0 

1 

7 

1200-1259 

3 

0.23 

33 

8.03 

31 

1 

0 

1 

8 

1300-1359 

7 

1.00 

30 

9.57 

23 

1 

0 

1 

8 

1400-1459 

1 

0.04 

18 

6.15 

27 

0 

0 

0 

8 

1500-1559 

1 

0.15 

21 

4.95 

20 

I 

1 

0 

8 

1600-1659 

2 

0/10 

14 

5.45 

20 

0 

0 

0 

6 

1700-1759 

1 

0.04 

19 

5.30 

23 

0 

0 

0 

7 

1800-1859 

4 

0.45 

14 

5.17 

29 

1 

1 

0 

7 

1900-1959 

3 

0.19 

34 

9.88 

16 

1 

0 

1 

4 

2000-2059 

0 

0.00 

14 

5.77 

13 

0 

0 

0 

4 

2100-2159 

0 

0.00 

13 

7.14 

7 

0 

0 

0 

4 

2200-2259 

0 

0.00 

20 

7.86 

7 

0 

0 

0 

4 

2300-2359 

0 

0.00 

14 

6.50 

4 

0 

0 

0 


TOTALS 

8 

0.57 

57 

6.86 

382 

9 

4 

5 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


154241 Foreign National Passenger Unverified/Denied at Cleveland (CLE) 

At 0445 hours on January 1 9, a Cleveland BDO reported Continental 1045 (C leveland - H ouston 


(b)(3)49USC§114(r), (b)(6) 


intercontinental) passenger stated he had no HJ. |m 114 , r l w as offered an d 
completed a Cl form. BDO contacted IVCC for database check resulting in no record found . 1 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


stated 


identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 


(bX3):49USC 


identity is verified through 


(b)(3) 49 
U S.C § 114 


Update: At 1 347 hours CCO reported 
checkpoint and sterile area. There was no impact to airport operations or media attention 


was arrested by ICE and denied access to the security 


154430 Foreign National Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 0930 h purs on January 19. a Fort Lauderdale TSM reported Spirit 24^FortLauderdale - Guatemala City) 

presented a Guatemala ID card as ID. was offere d and completed a 


(b)(3) 49 U S C § 114(r),(b) 

JSL 


passenger 

Cl form. TSM contacted IVCC for database check resulting in no record found . 


1(b)(3) 49 
i ^ r. 


national. IVCC consulted TSOC for TECS check resulting in no record found due to 




unverified . TSM was instructed to contact IVCC if 
or other means. 

Update: At 1036 hours TSM reported 


(b)(3) 49 u s c 
Is 1 14(r) (bl(6) 


stated he is a foreign 
of identifying data; 


identity is verified through LEO involvement 


<bX3)49 
USC S 1141 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


154750 Foreign National Passenger Unverified/Denied at Anchorage (ANC) 

At 1521 hours on January 19, an Ancho rage LTSO reported Alaska 108 (Anchorage - Seattklnassenfie r 
i-‘ u s c. 1 1 4 ( r 'D.ho) | presente( j a Mexico Voter’s Registration Card as ID. use *§ i ur 

(b)(3) 49 use § l ■ ■ J - . — - - - — , . . ' — *** — T 4 !- 1 


twa^^reS^n^comgkted a Cl form. LTSO contacted IVCC for database check resulting in no 


reS^ound.l' b ^9 u s c § mjn ~ 


stated he is a foreign national. IVCC consulted TSOC for TECS check 
resulting in no record tound due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


P(3T 


I14(r), (b)(6) 


e 

Update: At 1704 hours LTSO reported 
and sterile area. There was no impact to airport operations or media attention. 


identity is verified through LEO invol vement or other means. 

was denied access to the security checkpoint 


(b)(3) 49 U S C § 114(r), (b)(6) 


154885 Foreign National Passenger Unverified/Denied at Maui (OGG) 


At 1 835 hours on Januar y 19, a Maui TSM r eported United 44 (Maui - Los Angeles) passenger 

Stated he had no ID. r»ffprwt tinrt mmnlptp 


|(b)(3):49 USC 
Is llAlrWhVFD 


was offered and complete d a Cl form. 
TSM contacted IVCC for database check resulting in no record louncf l state£ j h e j s a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . TSM was instructed to contact IVCC if 

LEO involvement or other means. 

_ t . . . . , (b)(3) 49 U SC § iu ( f),(b)(6) 

Update: At 2015 hours TSM reported 


(b)(3) 49 U S C § 1 14(r), (b)(6) 


identity is verified through 


was arrested by LEO and denied access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


154340 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 0750 ho^sonJanuary 19, a Denver BDO reported US Airway^l520 (Denver - New York LaGuardia) 


passenger 


(b)(3) 49 U S C 


presented ICE court documents as ID 


(b)(3)'49 


was offer ed and completed a Cl form. 


BDO contacted IVCc for database check resulting in no rccoroTTxTnd.C ] stated she is a foreign national. 


1VCC consulted TSOC for TECS check resulting in no record found due lack of identifying data; unverified . 
BDO was instructed to contact IVCC if [ identity is verified through LEO involvement or other means. 


ipnmv is ve 

Update: At 081 1 hours BDO reported ICE verified[ identity using case number on court documents . 

After BDO assessment and selectee screening, TSM allowedj_ access to the security checkpoint and 
sterile area. There was no impact to airport operations or media attention. 


154513 Passenger Unverified/Allowed into Sterile Area at San Jose (SJC) 

At 1 108 h ours on January 19. a San Jose BDO reported American 1922 (San Jose - Dallas/Fort Worth) 
passenger 

(b)(j) 4(l ' 


lyscjiii 

found. 


b)(3) 49 USC § 114(r),(b) 

m i. 


waso 


presented an expired US Passport and Oakwood University ID card as ID. 

■fered and completed a Cl form. BDO contacted IVCC for database check resulting in no record 
provided nine personal references for alternate verification, none answered: unverified . BDO 
was instructed to contact IVCC if . . 1 identity is verified through LEO involvement or other means. 

Update: At 1151 hours TSM veri 


(bX3)49 

u.s.c. § 11 


|(b)(3)49 
isr. &114 


| identity using previously disclosed documents and previously 


undisclosed Social Security and California Benefits ID Cards . After BDO assessment and selectee screening, 
TSM allowed access to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 


154567 Foreign National Passenger Unverified/Allowed at Baltimore (BWI) 

At 12 04 hours on January 19, a Baltimore TSO reported Airtr an 48 5 (Baltimore - Orlando) passenger u s" 
|^Kj)resented a China Passport with her maiden name as ID. [wa s offered and completed a Cl form. TSO 
contacted IVCC for database check resulting in no record founcT [ ^ stated she is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . TSO 
was instructed to contact IVCC if )T^T] identity is verified through LEO invol vement or other means. 

ite: At 1239 hours TSO reported LEO conducted database check on [ ! no records found . LEO verified 

identity using previously disclosed passport . After BDO assessment, STSO allowed , access to the 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 



<b) 

|i3H9 


154653 Passenger Unverified/Allovved into Sterile Area at San Jose (SJC) 

At 1322 hours on January 19. a San Jose TSO regortedSoiUhwest 1703 (San Jose - Los Angeles) passenger 

H stated he had no ID. i "1 was offered and completed a Cl form. TSO 

contacted IVCC tor database check resulting in no record found . I; V { f lr -‘ ,^7 " 5 1 provided five references 


alternate verification, none answered: unverified . TSO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means 


(bx3freu.se § 

,1 1 .l.rl (hWS.1 


or 


Update: At 1410 hours TSO reported LEO verified 
Information System using name, address, and California 


|(b)(3) 49 U S.C § 

iHfnfhtfffl 


TSM allowed 
operations or media attention. 


(b)(3):49 U S C § 

1 14(r), (b)(6) 

#. After 


identity through California Justice 


BDO assessment and selectee screening, 
access to the security checkpoint and sterile area. There was no impact to airport 


SENSITIVE SECURITY INFORMATION 
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-£FM^m\'F CFn IRITY INFORMATION 


154916 Foreign National Passenger Unverified/Allowed at Redmond (RDM) 


(bX3)49 

H, 

uses 

1 14 |1 


presented South Texas Detention Complex Card and Immigration Court Documents as ID. 
offered and completed a Cl form. STSO contacted IVCC for database check resulting in no record found .j 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . STSO was instructed to contact IVCC if | Jidenlity is verified through LEO 
involvement or other means. 

Update: At 2012 hours S TSO verified 


(b) 
(3)49 


identity using previously disclosed documents . After selectee 


screening, STSO allowed ! [ recess to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, January 20, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

19 

14.33 

3 

0 

0 

0 

3 

0100-0159 

0 

0.00 

13 

7.33 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

27 

18.50 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

9 

6.50 

4 

0 

0 

0 

4 

0500-0559 

0 

0.00 

11 

6.67 

6 

0 

0 

0 

4 

0600-0659 

0 

0.00 

28 

5.38 

13 

1 

0 

1 

4 

0700-0759 

0 

0.00 

29 

7.64 

11 

1 

1 

0 

4 

0800-0859 

0 

0.00 

22 

7.47 

17 

1 

1 

0 

5 

0900-0959 

1 

0.06 

30 

6.72 

18 

2 

1 

1 

4 

1000-1059 

3 

0.27 

39 

13.87 

15 

1 

1 

0 

5 

1100-1159 

0 

0.00 

18 

5.47 

15 

1 

0 

1 

5 

1200-1259 

0 

0.00 

9 

4.92 

13 

0 

0 

0 

5 

1300-1359 

3 

0.20 

30 

9.50 

20 

1 

1 

0 

5 

1400-1459 

4 

0.32 

24 

8.23 

22 

3 

1 

2 

5 

1500-1559 

3 

0.12 

40 

7.12 

24 

I 

0 

1 

5 

1600-1659 

1 

0.04 

27 

5.88 

25 

1 

0 

1 

4 

1700-1759 

2 

0.12 

12 

5.24 

17 

0 

0 

0 

3 

1800-1859 

1 

0.07 

66 

10.07 

15 

0 

0 

0 

4 

1900-1959 

0 

0.00 

7 

4.25 

12 

0 

0 

0 

4 

2000-2059 

0 

0.00 

15 

6.62 

8 

0 

0 

0 

5 

2100-2159 

0 

0.00 

30 

9.75 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

47 

9.91 

11 

0 

0 

0 

3 

2300-2359 

1 

0.25 

15 

8.25 

4 

0 

0 

0 


TOTALS 

4 

0.09 

66 

7.58 

282 

13 

6 

7 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I 'I 1 ! 1 1 |Hll I I |||||||i| II I I ^ cp DAC jTi c i ^ I" M' PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52ffiB»^«SEE^RITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE Tmrr IT' ~r ||pi||iin Mill I I I I II II I ' I II I Mill III 1 ! Hill IMl | : MlVf ° cg> ‘ “ T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll IHlUl 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.I I. I , J 1 1 L I J I’ll m4i<20. 


Page 1 of 4 



.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


155103 Passenger Unverified/Denied at Salt Lake City (SLC) 

At 0745 h ours on January 20. a Salt Lake City LTSO reported Sout hwest 1 356 (Salt Lake City - Los Angeles) 


passenger 


(b)(3) 49 U S C § 114(r) 

msx 


1 presented 


two insurance cards as ID. 


(b) 


was offere d and completed a COl 


form. LTSO contacted IVCC for database check resulting in no record found . j I was unable to provide 


(b)(3):49 
USC § 


identity is 


information for alternate verification: unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or o ther m eans 

Update: At 0824 hours STSO reported) I 49 [ was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


155116 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0825 hours on January 20, a Las Vegas BDO reported Delta 1080 (L as Vegas - Atlanta) passenger | | 

f v I prescntcd a temporary Washington D.C. ID card as ID. | b |: 3 ' 4 ; was offered and completed a 


(b)(3) 49 

, .. 


brm. BDO contacted IVCC for database check resulting in record found but lacked identifying data , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other me ans. 


(b)(3):49 
|C r K ” 


identity is verified 


Update: At 0936 hours BDO reported 


l(b)(3):49 

uses 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


155168 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0929 h ours on January 20, a Los Angeles BDO reported Southwest 432 (Los Angeles - Baltimore) 
passengerh' u " [presented an employee ID and Mexico Voter’s Registration Card as ID. 


(b)(3) 49 


was offered an d completed a COI form. BDO contacted IVCC for database check resulting in no 


record found. 


(b)(3) 49 

.ST. S114(r) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO invol vement or oth er means. 

Update: At 1047 hours BDO reported 


There was no impact to airport operations or media attention. 


(b)(3) 49 

U Si'. 3 114(0 

di 


(b)(3) 49 USC § 
1 14(f), (b)(6) 


was denied access to the security checkpoint and sterile area. 


155218 Passenger Unverified/Denied at Oakland (OAK) 


AM057jToureonJaniw an Oakland STSO re 

1 slated she had no ID. 


US Airwa ys 273 (Oakland - Phoenix) passenger 


_a> 

, ! e, " was offered and completed a COI form. 


STSO contacted IVCC for database check resulting in no record found: unverified . STSO was instructed to 


contact IVCC if 


(b)(3) 49 U S C § 114 


wmavn.vv M (b)(6) .UVIJUI) 'H.i.Mvut 

Update: At 1 158 hours STSO reported^ 


ide ntity is verified thr ough LEO involvement or other means. 


sterile area. There was no impact to airport operations or 

155300 Foreign National Passenger Unverified/Denied at Orlando (MCO) 


was denied access to the security checkpoint and 
media attention. 



IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . 
STSO was instructed to contact IVCC if | ~ ; | identity is verified through LEO involvement or other 

mCanS ' |(b)(3):49 


Update: At 1415 hours CCO reported 


USC §114 


There was no impact to airport operations or media attention. 


was denied access to the security checkpoint and sterile area. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


155350 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1 427 hours on J anuary 20, a Los Angeles BDO reported Southwest 1698 (Los Angeles - Denver) passenger 
presented Deportation Hearing paperwork and unknown foreign document as ID. 



§ 114(f), 


a s offered and co mpleted a COI form. BDO contacted IVCC for database check resulting in no recon 


(b)(3) 49 
U S C S 114(r 


(b)(3) 49 USC § 
114IP itm 


4 - 

d 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
dentily is verified through LEO involvement or o ther means. 



(b)(3) 49 
use s ii4m 


ate: At 1605 hours BDO reported ] • : . was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


155085 Foreign National Passenger Unverified/Allowed at Philadelphia (PHL) 

At 0652 h ours on January 20. a Philadelp hia STSO reported US Airways 1585 ( Philadelp hia - Orlando) 
passenger 49 u s c § i i4in (bi(6> [presented a photocopy of a birth certificate as ID. lfwhtfi? U S C 


was offered and comple ted a COI form. S TSO contacted IVCC for database check resulting in record found but 
lacked identifying data . I ~~| stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record founTdue to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
| identity is verified through LEO i nvolvement or other means. 


ii££! 

(b)(3) 49U S C §114 f 
(r), (b)(6) | 

Update: At 1052 hours STSO reported ICE verified 


(bX3):49 U S C § 114(r), 
"bi(6> 


dentity through their database using 


previously undisclosed temporary Honduras Passport and Voter’s Registration Card . After BDO assessment and 
selectee screening, TSM allowed^ mm? u s c § 1 14 access to the security checkpoint and sterile area. There was 
no impact to airport operations or media attention. 


155149 Foreign National Passenger Unverified/Allowed at Oakland (OAK) 

At 0900 hours on January 20, an Oakland STSO reported Alaska 353 (Oakla nd - Seattle) passenger 


presented an expired Washington State ID card as ID. | _j w, 

form. STSO contacted IVCC for database check resulting in no record found . [ 


(E) 

l. m 


was offered and completed a COI 
' state d she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


unverified . STSO was instructed to contact IVCC if 
or other means. 


identity is verified through LEO involvement 


Update: At 1021 hours STSO verified 


(b)(3):49 U S C 
& 1 14/ri thufil 


identity using previously disclosed ID card and undisclosed 


Resident Alien Card . After selectee screening, STSO allowed 
sterile area. There was no impact to airport operations or media attention. 


1(b)(3) 49 

ISP. S 114frl 


access to the security checkpoint and 


155248 Passenger Unverified/Allowed into Sterile Area at Detroit (DTW) 

At 1 1 37 hours on Janu ary 20, a Detroit BD O reported U S Airways 3972 (Detroit - Philadelphia) passenger 


grandmother) for alternate verification. Uncle provided consistent information; grandmother, no answer: 


<b> [stated she had no ID. U r: 4 v . . ,~1was offere d and completed a COI form. BDO contacted 
IVCC for database cHeck resulting in no record found , jj | 3 c 4 § 114(r ‘ J J * ' / — 


provided two personal references (uncle. 


unverified . BDO was instructed to contact IVCC ifl^f^^^jdentity is verified through LEO involvement or 
other means. 

Update: At 1215 hours BDO reported LEO verified]/ ^entity using previously undisclosed medical 


documents . After BDO assessment and selectee screening, BDO allowed 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 

&H4( n 


access to the security 
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155356 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 1440 hours on January 20. a D allas/Fort Worth BDO reported American 1554 (Dall as/Fort Wo rth - St 

Louis) passenger r 

v D hl4'rW hyfi ’ > 

and completed a C'Ol form. tJL) 


^presented a Temporary Texas Driver’s License as ID. | 
D 


|(b)(3)49 


ci i ^uipuiai j i lauo iyitvLi o uo il/.| 

contacted IVCC for database check resulting in no record found . 


was offered 


(b)(3) 49 
n sr. siito 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . BDO was instructed to contact IVCC if Jidentity is verified through 

LEO involvement or other means. 


Update: At 1515 hours BDO reported LEO verified[ ^Jj 

previously disclosed DL. After BDO assessment and selectee scre< 


identity through DMV database using 


screening, TSM allowed 


|(b)(3) 49 

"STS 1 1 Air 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


access to the 


155371 Passenger Unverified/Allowed into Sterile Area at Syracuse (SYR) 

At 1457 hours on January 20. a Syracuse STSO reported JetBlue 665 (Syracuse - Orlando) passenger 


(b)(3) 49 U S C § 1 14(r),(b)(6) 


(b)(3) 49 
use S 11 


present ed an expired Puerto Rico Board of Elections document, credit card with 


photo, and social security card as ID. was offered and completed a COI form. STSO contacted 

IVCC for database check resulting in inconsistencies such as county of residence, nearby street name, and 


; ree 

another resident at address: unverified . STSO was instructed to contact IVCC if f j identity is 

verified through LEO involvement or other means. 

Update: At 1536 hours STSO reported LEO conducted NC1C on ~| using name and social security 

number; no record found . STSO verified^ ] identity u ring jrre viouslv disclosed documentation . 


After BDO assessment and selectee screening, STSO allowed: ; ; access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


155382 Passenger Unverified/Allowed into Sterile Area at Seattle (SEA) 

At 1515 hours on January 20, a Seattle STSO reporte d Frontier 836 (Seattle - Denver) passenger 


(b)(3) 49U.SC 


presented a High School ID card as ID. [ 


(b)(3) 49 

u s e § 114(r) 

was offered and completed a COI form. 


s miruhwfi) r fc — i”““ ^ — 

STSO contacted IVCC for database check resulting in no record found, fr- ( [provided four personal 

references (sister, brother, mother, boyfriend) for alternate verification. Siste r provided consistent information; 
other three, no answer: unverified. STSO was instructed to contact IVCC if 


(b)(3) 49 USC § 

1 14(f), (b)(6) 


identity is verified 


Update: At 1545 hours STSO verified!'. V'. "r., 

identity using previously disclosed ID and undisclosed 

medical and social security cards. After selectee scree 

ning, TSM allowed [access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 

155454 Foreign National Passenger Unverified/Allowed at Philadelphia (PHL) 



IVCC consulted TSOC for TECS check resulting in 


STSO was instructed to contact IVCC 


:k n 


b)(3):49 

IU.S.C § 114(f) 


no record found due to lack of identifying data; unverified . 


identity is verified through LEO involvement or other 


means. 

Update: At 1 820 hours STSO reported CBP verified 


(b)(3) 49 
use 5 114(f) 


identity using previously undisclosed co urt 


documentation and Green Card. After BDO assessment and selectee screening, STSO allowed! 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, January 21, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

15 

9.67 

6 

0 

0 

0 

3 

0100-0159 

0 

0.00 

22 

12.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

11 

10.50 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

15 

15.00 

1 

1 

0 

1 

3 

0400-0459 

0 

0.00 

19 

10.75 

4 

0 

0 

0 

4 

0500-0559 

4 

0.43 

20 

5.33 

21 

0 

0 

0 

4 

0600-0659 

3 

0.37 

24 

6.00 

19 

1 

0 

1 

4 

0700-0759 

1 

0.06 

14 

4.88 

17 

0 

0 

0 

4 

0800-0859 

0 

0.00 

26 

7.20 

15 

2 

0 

2 

4 

0900-0959 

4 

0.44 

8 

4.19 

16 

0 

0 

0 

3 

1000-1059 

3 

0.18 

27 

6.65 

17 

1 

0 

1 

4 

1100-1159 

1 

0.11 

16 

5.00 

18 

1 

1 

0 

5 

1200-1259 

0 

0.00 

36 

7.76 

17 

0 

0 

0 

2 

1300-1359 

2 

0.24 

9 

4.76 

17 

0 

0 

0 

5 

1400-1459 

0 

0.00 

32 

8.46 

13 

2 

2 

0 

3 

1500-1559 

2 

0.22 

35 

8.39 

18 

I 

1 

0 

5 

1600-1659 

5 

0.52 

19 

7.19 

21 

2 

2 

0 

4 

1700-1759 

9 

2.35 

36 

7.10 

20 

0 

0 

0 

3 

1800-1859 

0 

0.00 

8 

5.45 

11 

1 

1 

0 

2 

1900-1959 

2 

0.38 

23 

7.15 

13 

0 

0 

0 

3 

2000-2059 

0 

0.00 

19 

8.00 

9 

1 

1 

0 

4 

2100-2159 

0 

0.00 

31 

10.50 

6 

0 

0 

0 

2 

2200-2259 

0 

0.00 

2 

2.00 

1 

0 

0 

0 

2 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 


TOTALS 

9 

0.35 

36 

6.71 

284 

13 

8 

5 
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Denials 


155908 Foreign National Passenger Unverified/Denied at Minneapolis (MSP) 

At 1 129 h ours on January 21. a M inneapolis BDO TSM reported FrontierJJJ iii [Minneapolis - Denver) 

was offered a nd.. c o 


(b)(3V49 USC § 1 14(r).(b) 

ifii. 


presented a Mexican ID card as ID. 


(b)(3) 49 U.S.C. § 

Hirurntfi) 


pleted 

stated 




passenger 

a COI form. BDO TSM contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data: unverified . BDO TSM was instructed to contact IVCC if i ^ identity is verified 

through LEO involvement or other means. 


Update: At 1311 hours BDO TSM reported 


(b)(3) 49 U S C § 

TT b T ! 


withdrew from the verification process and was 


denied access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


156005 Foreign National Passenger Unverified/Denied at Albuquerque (ABQ) 

At 1400 h ours on January 2 1 . an Albuquerque STSO reported US Airways 638 (Albuquerque - Phoenix) 

“ presented a New Mexico Learner’s Permit and Ghana passport (suspected 
was offered and completed a COI form. STSO contacted IVCC for database check 


passenger 
fraudulent) as 


1(b)(3) 49 
|U SC §1 _ 

resulting in no record found . 


resultii 

(b)(3):49 


<bX3):49 

sc & 11 


identity is verified through LEO involvem ent or othe r means. 

. . 7KVQV4Q _ . 


staled he is a foreign national. IVCC consulted TSOC for TECS check 


injgii n no record found due to lack of identifying data: unverified . STSO was instructed to contact IVCC if 


Update: At 1456 hours STSO reported CBP detained 


(bX3)49 


and denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


156027 Foreign National Passenger Unverified/Denied at Sacramento (SMF) 

At 1450 hours on January 21. a Sa cramento BDO reported Southwest 1 9 1 6 riSacramento^I^ passenger 


(b)(3) 49 U S C § 114(r), (b)(6) 


and completed a CO 


(b)(3):49 U S.C § 114(0, <b) 

( 61 . 


was offered 


(b)(3) 49 U S C § 1 14(0,(b) 

mm 


record fo u n d. due_to_ 


(b)(3) 49 USC § 1 14(r), (b)(6) 


presented Immigration paperwork as ID. 
form. BDO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 
ack of identifying data; unverified . BDO was instructed to contact IVCC if 


identity is verified throug h LEO invo lvement or other means. 


Update: At 1605 hours BDO reported 


(b)(3) 49 USC § 114(f) (b) 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


156042 Passenger Unverified/Denied at Burbank (BUR) 


At 1520 hou rs on January 21, a Burbank BDO reported Southwest 7 4 (Burbank - Phoenix) passenger 

j ..... ... .1 — j i „„ ir~v 1 (b)( 3 ) 49 U s C j j „„„ 


was offered and completed a 


• 4 „'. 6)' | presented an expired California Driver’s License as ID. ,, 4(ri „ ««o wnww «..« 

COI form. BDO contacted IVCC for database check resulting in a record founiTTacking identifying data. 
_ provided two personal references (aunt, cousin) for alternate verification. Aunt provided 


(b)(3) 49 
U S.C $1 


1(b)(3) 49 U S C § 
|1 14(r), (b)(6) 


formation; no contact made with cousin: unverified . BDO was instructed to contact IVCC if 
identity is verified thro ugh LEO invo lvement or other means. 

was denied access to the security checkpoint and sterile 


Update: At 1611 hours BDO reported [ 


i mirlMB) 


area. There was no impact to airport operations or media attention. 
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156082 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 1612 hours on January 2 h an Oakland STSO reported JetBlue 96 ( Oakland - New York Kennedy) passenger 


b)(3) 


\ 1 14(r),(b)(6) 


(b)(3) 49 
&• 


presented a Mexico birth certificate as ID. 

COI form. STSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record fouTTduc~to 


was offered and completed a 


1(b)(3) 49 

use $ 11 


data: 


u nverifi ed. STSO was instructed to contact IVCC if [ 


involvement or other means. 

Update: At 1649 hours STSO reported 


stated he is a 
lack of identifying 


identity is verified through LEO 


|(b)(3) 49 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


156086 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 1621 hours on Janua ry 21, an Oakland STSO reported JetBlue 96 (Oakland - New York Kennedy) passenger 


(b)(3) 49 U S.C § 1 1 4(r).(b) 
( 6 ) 


presented a Mexico Voter’s Registration Card as ID. 


(b)(3) 49 

ii sc s uail 


completed a COI form. STSO contacted IVCC for database check resulting in no recori 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


was o ffered and 
found pWHQusr 

,ouny l U 


of identifying data: unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3)49 USC 

mirUbiffrt 


identity is verified 


Update: At 1645 hours STSO reported J was denied access to the security checkpoint and sterile 


area. There was no impact to aiiport operations or media attention. 



and sterile area. There was no impact to airport operations or media attention. 


156239 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 2050 hours on January 21. an Ontar io LTSO reported U S Airways 2834 (Ontim o - Phoenix) passenger 

stated she had no ID. 


COI form. LTSO contacted IVCC for database check resulting in no record founc . 


was offered and compl eted a 

(b)(3) 49 U S C § 1 14(r) (b) 


un- 


stated 


she is a foreign national. IVCC consulted TSOC for TECS check resultin g in no record fou nd due to lack of 


identifying data; unverified . LTSO was instructed to contact IVCC if [ 
through LEO involvement or other means. 


[(b)(3) 49 U^d§ 1 14(r) (b) 
k si. 


identity is verified 


Update: At 2150 hours LTSO reported |.?f 3)49USC § 114|rl(bl ~~| was denied access to the security checkpoint and 
sterile area. There was no impact to airport operations or media attention. 
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Unverified /Allowed 


155662 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 0315 hours on January 21, a Honolulu LTSO reported Unite d 42 (Honolulu - Denver) passenger 


(presented a South Texas Detention Complex ID card as ID. was i offered and completed a COl form. 


(b)(3) 49 
U S C § 114(r), 


LTSO contacted IVCC for database check resulting in no recorcTound . j"""|stated he is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
LTSO was instructed to contact IVCC if ~~j identity is verified through LEO involvement or other means. 

Update: At 034 1 hours LTSO reported TSM, in conjunction with LEO, verified [ j identity using Detention 
Complex ID card and previously undisclosed immigration and court documents. After selectee screening, TSM 


allowed 
media attention. 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


155720 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 0610 h ours on January 21, an O rlando STSO reported Delta 1482 (Orlando - New York LaGuardia) 
passenger f (presented an Inmate card and immigration bond document as ID. 

, was offered an d completed a COI form. STSO contacted IVCC for database check resulting in no 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 


record found 

1CCU1U IUU1IU . |. 

io record found due to lac 


no record toun 

§ | identity is verified through LEO involvement or o ther means. 
Undate: At 0' r 1 5 hours STSO reported FBI conducted NC1C on [ 

mV) (MW ’ “ ’ ' * 


c of identifying data: unverified . STSO was instructed to contact IVCC if 


no records found. FBI verified 


identity throug h CBP using the immigration bond A number. After BDO assessment and selectee 


screening, TSM allowed 
airport operations or media attention. 


access to the security checkpoint and sterile area. There was no impact to 


155795 Passenger Unverified/Allowed into Sterile Area at Manchester (MHT) 

At 0820 hours on Jan uary 21, a Manchester BDO reported Northwest 1039 (Manchester - Detroit) passenger 


(bX3) 49 U S C § 1 14(r),(b) 

bii 


(b)(3) 49 
USC $ 


presented a credit card as ID. 
contacted TVCC for database check resulting in no 
alternate verification: unverified . BDO was instructed to contact 
LEO involvement or other means. 

Update: At 0854 hours BDO reported AFSD-LE verified 


was offered an d completed a COI form. BDO 


record found. *c 4 « (yvns nnah 

Wrnf 


1(b)(3) 49 
S.C § 11 


e to provide information for 


identity is verified through 


(bX3)49 

iUJl 


identity through NCIC using name, DOB, 


and social security number: negative results . After BDO assessment and selectee screening, AFSD-LE allowed 


|(b)(3) 49 

use § 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


155803 Foreign National Passenger Unverifled/AIlowed at Philadelphia (PHL) 

At 0828 h ours on January 21 . a Philadelphia STSO reported Southwest 1726 (Philadelphi a - Chica go Midway) 
passenger | ' u - c ^ J presented a credit card and arrest warrant with photo as ID. jT ~| was offer ed 


and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record founc 


of identifying data; unverified . STSO was instructed to contact IVCC ifL____ 
LEO involvement or other means. 

Update: A t 1007 hours STSO reported LEO conducted NCIC on 




due to lack 


identity is verified through 


(b)(3) 49 
'SO s 11 


(b)(3) 49 

1 .30 SI 


no records found. CBP verified 


identity through phone call to the assigned case worker. After BDO assessment and selectee 


screening, FSD allowed 
airport operations or media attention. 


1(b)(3) 49 
sr. s 


access to the security checkpoint and sterile area. There was no impact to 
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155864 Passenger Unverified/Allowed into Sterile Area at Philadelphia (PHL) 

At 1016 hours on Januar y 21 , a Philadelphia STSO reporte d AirTran 6 29 (Philadelphia - Orlando) passenger 


presented a student ID card as ID. 
or database check resulting in no record found . 


')(3)49 


(b)(3) 49 USC § 1 1 4(r).(b)(6) 

STSO contacted 1VCC 

references for alternate verification, none answered: unverified . STSO was instructed to contact IVCC if 


was offered and completed a COl form. 

49 

SJJ 


provided four personal 


(b)(3):49 U.S.C 
sii4«n.<b)(6> 


identity is verified through LEO involvement or other m eans 
1 14 hours STSO reported LEO interviewed and verified 


Update: At 

disclosed student ID card . After BDO assessment and selectee screening^ 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 


b)(l) U I identity using previously 
ig, F§D allQwed l| b |i 3 ,l 4 ^ „ access to 


the 


SENSITIVE SECURITY INFORMATION 
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saisrng SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, January 22, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

13 

8.50 

4 

0 

0 

0 

2 

0100-0159 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

2 

0200-0259 

0 

0.00 

14 

14.00 

1 

1 

1 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

29 

8.80 

5 

0 

0 

0 

3 

0500-0559 

0 

0.00 

39 

6.15 

13 

0 

0 

0 

4 

0600-0659 

0 

0.00 

22 

5.73 

11 

0 

0 

0 

4 

0700-0759 

0 

0.00 

25 

6.47 

15 

0 

0 

0 

4 

0800-0859 

0 

0.00 

39 

9.09 

11 

2 

0 

2 

3 

0900-0959 

0 

0.00 

11 

4.31 

13 

0 

0 

0 

3 

1000-1059 

0 

0.00 

23 

7.36 

11 

0 

0 

0 

4 

1100-1159 

6 

0.44 

27 

5.60 

25 

2 

2 

0 

5 

1200-1259 

0 

0.00 

9 

4.47 

17 

0 

0 

0 

5 

1300-1359 

4 

0.33 

13 

5.33 

27 

0 

0 

0 

6 

1400-1459 

0 

0.00 

21 

8.22 

27 

0 

0 

0 

5 

1500-1559 

0 

0.00 

31 

8.28 

18 

0 

0 

0 

5 

1600-1659 

0 

0.00 

19 

6.26 

19 

0 

0 

0 

4 

1700-1759 

1 

0.10 

30 

7.40 

20 

0 

0 

0 

3 

1800-1859 

4 

0.46 

20 

9.15 

13 

1 

1 

0 

3 

1900-1959 

3 

0.33 

18 

6.42 

12 

0 

0 

0 

3 

2000-2059 

1 

0.12 

18 

6.75 

8 

0 

0 

0 

4 

2100-2159 

0 

0.00 

10 

5.88 

8 

0 

0 

0 

3 

2200-2259 

0 

0.00 

24 

10.50 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

42 

17.25 

4 

0 

0 

0 


TOTALS 

6 

0.11 

42 

6.9 

287 

6 

4 

2 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


156272 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0254 hours on January 22. a San Francisco BDO reporte d Continental 1743 (San Francisco - Houston 
Intercontinental^assengei presented a Mexico Consulate document as ID. 

jw as offered and completed a COI form. BDO contacted IVCC for database check 


(b)(3) 49 USC § 114(r),(bK6) 


resulting in no record found . 


u s e § 114(r), (b)(6) 


for TECS check 


resulting in no record found due 


(b)(3) 49 U.S.C § 114(r), (b)(6) 


^stated he is a foreign national. IVCC consulted TSOC 
to lack of identifying data; unverified . BDO was instructed to 


identity is verifi ed through LEO involvement or other means. 


(3)49 U 


contact IVCC if 

Update: At 0400 hours STSO reported 
and sterile area. There was no impact to airport operations or media attention. 


KU.(b)(b) 


was denied access to the security checkpoint 


156447 Foreign National Passenger Unverified/Denied at Chicago Midway (MDW) 

At 1105 hours o n January 22. a Chica go Midway LTSO reported Southwest 745 (Chicago Midway - Kansas 


City) passe nger 


(b)(3) 49 
1 g r 


;i iii i E 

record found . [ 


T 

61 


(3)4 


I14(r) 


presented a California Driver’s License (suspected fraudulent) as ID. 


was 6Tr£TeTratTCI"e6TrrpreTed a COI form. LTSO contacted IVCC for database check resulting in no 


Kb)(3)49 


] stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC iff 


identity is verified through LEO involvement or other means. 


Update: At 1150 hours LTSO reported LEO arrested [_ 


and denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


156496 Foreign National Passenger Unverified/Denied at Austin (AUS) 

At 1 159 hours on J anuary 22, an Austin BDO reported JetBlu e 1062 (Aust in - New York Kennedy) passenger 
u ~ presented a Kosovo Driver’s License as ID. was offered and completed a COI 

form . BDO contacted IVCC for database check resulting in a record found lacking identifying information . 

stated he is a foreign national. IVCC consulted TSOC for TECS chec k resulting in no record found 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record fo 
of identifying data; unverified . BDO was instructed to contact IVCC if j identity is 


due to lack 

verified through LEO involvement or other means. 
Update: At 1300 hours BDO reported 


(b)(3) 49 USC 

K IMirlMfil 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


156786 Passenger Unverified/Denied at San Diego (SAN) 

At 1 849 hours o n January 22, a San Diego BD O reported US Airways 940 (San Diego - Phoenix) passenger 


stated he had no ID. ^TT-' Ilwas_off ered and completed a COI form. BDO contacted IVCC for 


database check resulting in no record found. ! J provided three personal references (sister, two cousins) for 


(b)(3) 49 U .S.C § 

±: 


alternate verification, no one answered; unverified , BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


114 


identity is 


Update: At 1958 hours BDO reported 
There was no impact to airport operations or media attention. 


(b)(3) 49 

use § 1 


was denied access to the security checkpoint and sterile area. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


156375 Foreign National Passenger Unverified/Allowed at Atlanta (ATL) 

At 0825 hours on January 22, an Atlanta STSO reported Delta 1774 (Atlanta - New York La Guardia) pass enger 


(b)(3) 49 USC § 114(r) 

£ 


offered and completed a COI form 


^presented Zimbabwe issued National ID card and Driver’s License as ID. 


(b)(3) 49 U.S C 


was 


lacking identifying data . 


>TSO contacted IVCC for database check resulting in a record found 
I stated she is a foreign national. IVCC consulted TSOC for TECS check 
resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 


(b)(3)49 
lusc s mini 


Update: At 0952 hours STSO reported TSM in consultation with LEO verified 


(b)(3):49 USC § 

1 1AJrWhWfi\ 


identity using 


previously disclosed documents and undisclosed electronic copy of passport and a bank card. After BDO 


assessment and selectee screening, TSM allowec^ 


ts< 

Ufil. 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


(b)(3) 49 U S C § 1 14(r),(b)(6) 


156379 Foreign National Passenger Unverified/Allowed at Fresno (FAT) 

At 0837 hours on January 22, a Fresno STSO reported US Airways 2816 (Fresno - Phoenix) passenger 


^presented a Mexico Driver’s License, credit card, and student ID card as ID. 


(B) 

I'TVAQ 


|(b)(3):49 

S114 


| was offered and complet ed a COI form. STSO contacted IVCC for database check resulting in no 


record found . 411 ° ^ _ | stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data: unverified . STSO was instructed to contact IVCC if 

•: fj i 1 3 ) 49 U S C. § 1 1 4< r i (b'h'6) . . . . . ~ . . . T . , . 

identity is verified through LEO involvement or other means. 

Update: At U918 hours STSO reported LEO verified Identity using previously 

disclosed documents and undisclosed Mexico Voter’s Registration Card. After BDO assessment and selectee 
screening, STSO allowed [ ” access to the security checkpoint and sterile area. There was 


no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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saisrng SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, January 23, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

32 

9.60 

5 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

13 

11.67 

3 

0 

0 

0 

3 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

4 

0500-0559 

0 

0.00 

12 

6.22 

9 

0 

0 

0 

5 

0600-0659 

0 

0.00 

11 

5.50 

10 

0 

0 

0 

5 

0700-0759 

0 

0.00 

17 

6.56 

16 

0 

0 

0 

5 

0800-0859 

0 

0.00 

35 

7.60 

15 

1 

0 

1 

5 

0900-0959 

0 

0.00 

23 

6.00 

9 

0 

0 

0 

4 

1000-1059 

1 

0.06 

11 

5.38 

16 

0 

0 

0 

4 

1100-1159 

2 

0.14 

12 

4.95 

22 

1 

1 

0 

5 

1200-1259 

0 

0.00 

29 

7.85 

13 

1 

1 

0 

4 

1300-1359 

0 

0.00 

26 

8.83 

6 

0 

0 

0 

5 

1400-1459 

0 

0.00 

6 

4.00 

9 

0 

0 

0 

6 

1500-1559 

0 

0.00 

40 

8.67 

18 

0 

0 

0 

6 

1600-1659 

0 

0.00 

19 

5.62 

13 

1 

0 

1 

6 

1700-1759 

0 

0.00 

38 

7.94 

17 

3 

1 

2 

6 

1800-1859 

2 

0.29 

26 

7.81 

21 

1 

1 

0 

6 

1900-1959 

3 

0.31 

29 

6.19 

16 

0 

0 

0 

5 

2000-2059 

0 

0.00 

12 

4.64 

11 

0 

0 

0 

5 

2100-2159 

0 

0.00 

28 

8.43 

7 

0 

0 

0 

3 

2200-2259 

0 

0.00 

12 

5.80 

5 

0 

0 

0 

4 

2300-2359 

0 

0.00 

20 

10.86 

7 

2 

1 

1 


TOTALS 

3 

0.06 

40 

6.82 

250 

10 

5 

5 
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.■^MQITIWE QPn IRITV INFORMATION 


Denials 


157082 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 1 158 hours on Ja nuary 23, a Philadelphia STSO reported Airtrcm^36jPhiladelphia- Atlanta) passenger 
presented a Nigeria employee ID card as ID. 


(b)(3) 49 U S 


§ 114(r). 


(D)(3) 
U S ( 


J-L 


w as offered and completed a COI 


form. STSO contacted IVCC for database check resulting in no reamfround . 


national. IVCC consulted TSOC for TECS check res ultin^Jn no record fount 


(b)(3) 49 

L££ s 11 


unverified. STSO was instructed to contact IVCC if 

I s I iS 1 i ■'1 1 

other means. 

Update: At 1 300 hours STSO reported 


stated she is a foreign 
due to lack of identifying data; 


identity is verified through LEO involvement or 


(b)(3)49 

U.S.C. § 1 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


157107 Foreign National Passenger Unverified/Denied at Orlando (MCO) 


At 1 256 h ours on January 21 
passenger 


1(b)(3) 49 i 

USC §114 

LiWhVfi) 



1, an Orlando STSO reported American 148 6 (Orlando - 
presented a Kosovo Driver's License as ID. 


(b)(3) 49 
USC g H4in 


a COI form. STSO contacted IVCC for database check resulting in no record found . 


foreign national. IVCC consulted TSOC for TECS check resulting in n 

^,b)(3) 49 U S C § 


New York LaGuardia) 
was offered and completed 
M«usc ls,a,ed he is a 


_P 

data; unverified . STSO was instructed to contact IVCC if; 
involvement or other means. 

Update: At 1754 hours MCCO reported 


14(0.(b)(6) 


" 


_ 114(rUMfi , „. , .„ . 

record found due to lack ot identifying 


identity is verified through LEO 


|(b)(3):49 
USC § 114(r) 


was denied access to the security checkpoint and sterile 


area. There was no impact to aiiport operations or media attention. 


157214 Passenger Unverified/Denied at Burlington (BTV) 



There was no impact to airport operations or media attention. 


157277 Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 1 843 h ours on January 23 . a Fort Lauderdale STSO rep orted JetBlue 566 (Fort Lauderdale - Newburgh) 


passenger 


ours on Jan ua ry a rort Laud 
" W ed he had 


no ID. 


(b)(3) 49 
II Sr. s 


2P 1 

J' 


was o ffered and completed a COI form. STSO 


contacted IVCC for database check resulting in no record found . ||W , , provided two personal references 


(employer and mother) . Employer provided consistent information . IVCC was unable to use 


(b)(3) 49 
U S C. S 1141 


mother 


as a reference because TSM contacted her before IVCC i. - I was unable to provide additional references; 

"T — ^ .. — 


unverified. STSO was instructed to contact IVCC if 


(b)(3) 49 
USC §114 


identity is verified through LEO involvement or 


other means. 

Update: At 2042 hours STSO reported Jwas denied access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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-S.FMQITI\/F QPr.URITY INFORMATION 


157389 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 2355 hours on J anuary 23, a San Jose LTSO reported Mexicana 95 1 (San Jose - G uadalajara ) passenger 


[(b)(3) 49 USC §114 


] presented an expired Mexico Passport and Driver’s License as ID. 


(b)(3) 49 

r r i - 


I was offere d and 
stated 


completed a COI form. LTSO contacted IVCC for database check resulting in no record found . [_ 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . LTSO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 003 1 hours LTSO reported 


(b)(3) 49 
II SC S 11 Hr 


identity is verified through 


1(b)(3) :49 
USC S11 


There was no impact to airport operations or media attention. 


was denied access to the security checkpoint and sterile area. 


Unverified /Allowed 


156984 Passenger Unverified/Allowed into Sterile Area at Las Vegas (LAS) 

A(J)844h^^ 23, a Las Vegas B DO repor ted Allegiant Air 590 (Las Vegas - Great Falls) passenger 


(b)(3) 49 U.S C.§114(r),(b) 

Stated she had no ID. was offeree 

ft 1 V A 111 w/ y V \ L/Ui.7 T Vil VLU. A U 11*1/ |./UOOVI ft^V^ft 

and completed a COI form. BDO contacted 
provided nine personal references (mother. 

IVCC for database check resulting in no record found. 

sister, and seven friends) for alternate verification, sister providec 

consistent information; no answer from 

mother and friends; unverified. BDO was instructed to contact IVCC if 

| identity is verified through 


LEO involvement or other means. 

Update: At 1010 hours BDO reported STSO verified 


reference and using previously undisclosed birth certificate . After BDO assessment and selectee screening, 


(b)(3) 49 
U S C § 1 14( 


identity through phone call to a personal 


STSO allowed 
operations or media attention. 


(b)(3) 49 

■M 


] access to the security checkpoint and sterile area. There was no impact to airport 


157185 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 1 608 hours on January 23, a Boston STSO reported United 545 (Boston - Chicago O’ Hare) pass enger I 


(b)(3) 49 U S C § 
UirWhtffil 


presented an authorization form to return to Brazil from the Brazilian Consulate as ID. 




(b>(3):49 

i ; r r ;i 1 1 .i 


was offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


f 


|(b)(3) 49 

Sg.fi iiiii 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or o ther means. 

Update: At 1 647 hours S TSO reported f . . 


(b)(3) 49 USC 
$ 114(ri (b)(6) 


identity is 


|(b)(3) 49 

i sr, s rtdi 


TSM allowed 
operations or media attention. 


jidentity was verified using previously disclosed document , 
access to the security checkpoint and sterile area. There was no impact to airport 


157211 Foreign National Passenger Unverified/Allowed at Minneapolis (MSP) 

At 1703 hours on Ja nuary 23, a Minneap olis BDO re ported Delta 1655 (Minneapolis - Atlanta) passenger 


(b)(3) 49 U S.C § 1 1 4(r) 


stated she had no ID. 


|(b)(3) 49 
USC $ 114 


..i ■ - ^ J ~ a 

IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no recorc 
was instructed to contact IVCC if f : ' [id 


w as offered a nd completed a COI form. BDO contacted 


(b)(3):49 


stated she is a foreign national. IVCC 


ound due to lack of identifying data: unverified . BDO 


dent itv is verified through LEO involvement or other means. 


Update: At 1743 hours BDO reported ICE verified! [identity through their database using previous 


flight information, name, and DOB . After BDO assessment and selectee screening, BDO allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3):49 
U S C § 1 1 4(r 
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157218 Foreign National Passenger Unverified/Allowed at Minneapolis (MSP) 

At 1703 hours on J anuary 23, a Minnea polis B DO reported Delta 1655 (Minneapolis - Atlanta) passenger 

• 1 ' 1 was ollered^d completed a COI form. BDO contacted 

stated he is a foreign national. IVCC 


staled he had no ID. 


(b)(3) 49 USC § 1 1 4(r). 

IVCC for database 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


check resulting in no record found . 


p)i 

111 


|(b)(3):49 USC 
(b)(6) 


was instructed to contact IVCC if 
Update: At 1743 hours BDO reported 
flight arrival information, name, and DOB. After B 

'(b)B):4§ 1 


iden tity is verified through LEO involvement or other means. 

identity through their database using previous 


UtV. 

i|(bK3 

M§ ii 

DO" 


^fif ie dr ,<3)49usc 
vennea is 114<r)(b)(6) 


assessment and selectee screening, BDO allowed 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


157377 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 2309 h ours on January 23. a San Francisc o BDO reported US Airways 942 (San Francisc o - Philadelphia) 


passenger 

completec 


stated she had no ID. 
a COI form. BDO contacted IVCC for database check' 


(b)(3):49 U S C § 1 14(r) (b)(6) 


wa s offered and 


(b)(3) 49 
S 11 40 

fourii 


^stated she is a foreign nati 
d due to lack of identifying data: u 


resulting in no record found . 


national. IVCC consulted TSOC for TECS check resu 


(b)(3):49 USC § 

Uli \ HiM 


of identifying data; unverified . BDO was instructed to contact IVCC if 


identity is verified through LEO invol vement or other means 
Update: At 0015 hours BDO reported LEO verified F 


ting in no record 


(b)(3) 49 U.S.C. § 
114(r),(b)(6) 


identity using previously 


undisclosed credit c ard and NCIC data base: no recordsTounfl . After B'Du assessment and selectee screening, 
TSM allowed^"" 


access to the security checkpoint and sterile area. There was no impact 


to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, January 24, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

3 

1.20 

11 

7.40 

5 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

4 

0500-0559 

0 

0.00 

26 

8.38 

8 

0 

0 

0 

5 

0600-0659 

0 

0.00 

6 

5.00 

7 

0 

0 

0 

5 

0700-0759 

0 

0.00 

32 

15.44 

9 

2 

2 

0 

5 

0800-0859 

0 

0.00 

22 

7.09 

11 

0 

0 

0 

5 

0900-0959 

0 

0.00 

13 

5.65 

17 

0 

0 

0 

5 

1000-1059 

1 

0.10 

25 

6.19 

21 

1 

1 

0 

5 

1100-1159 

0 

0.00 

10 

5.67 

12 

0 

0 

0 

5 

1200-1259 

0 

0.00 

19 

6.86 

21 

0 

0 

0 

5 

1300-1359 

0 

0.00 

23 

8.06 

16 

0 

0 

0 

5 

1400-1459 

0 

0.00 

36 

9.55 

11 

1 

0 

1 

6 

1500-1559 

0 

0.00 

22 

6.13 

15 

0 

0 

0 

5 

1600-1659 

0 

0.00 

11 

5.33 

12 

0 

0 

0 

5 

1700-1759 

0 

0.00 

19 

6.50 

8 

0 

0 

0 

6 

1800-1859 

0 

0.00 

26 

8.20 

15 

1 

1 

0 

6 

1900-1959 

0 

0.00 

10 

6.44 

9 

0 

0 

0 

5 

2000-2059 

0 

0.00 

5 

4.00 

6 

0 

0 

0 

5 

2100-2159 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

4 

2200-2259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

2300-2359 

0 

0.00 

12 

7.60 

5 

0 

0 

0 


TOTALS 

3 

0.04 

36 

7.10 

213 

5 

4 

1 
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Denials 


157467 Passenger Unverified/Denied at Baltimore (BWI) 

Al 07 1 4 hours on J anuary 24, a Baltimo re LTSO reported Delta 1879 (Baltimore - Atlanta) passenger 


(b)(3) 49 US.C §114 

aims i 


stated she had no ID. 
for database check resulting in no recorc 


(b)(3) 49 

use § 


J wgsoffered and completed a COI form. LTSO contacted IVCC 
Tound . ^provided five personal references (grandmother, uncle. 


sister, sister’s fiance, and friend) for alternate verification, no one answered; unverified . LTSO was instructed to 
contact IVCC i f[' . I identity is ver ified thr ough LEO involvement or other means. 

__ _ ; ft I I J _ lh\n\AQ I ° _ . . . 


Update: At 0831 hours STSO reported |u sc 4 §|was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


157469 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 0718 hours on January 24, a Reagan Washington Nation al STSO reported Continental 659 (Reagan 

Washington National - Houston Intercontinental) passenger! 

'rrr- -teus.c § ii4(r)<b)<6) 


presented a photocopy of a passport and an arrest warrant as ID. 
completed a COI form. STSO contacted IVCC for database check resulting in no record found . 


was offgxjdjnc 


ST ft 1 14tr 


| stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no recorc 
found due to lack of identifying data; unverified . STSO was instructed to contact IVCC il[[_ 


nlfrwhwf C ^ | identity is verified tnrou gn LfcU mvoP 
Update: At 0856 hours STSO reported P 31 49 u s c § 1 


identity is verified throu gh LEO involvement or o ther means. 


& 11AIU 


14(r), (b)(6) 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


157578 Passenger Unverified/Denied at San Jose (SJC) 

Atll20hours(mJm uar y 24, a San Jose BDO reported Southwest 2494 (San Jose - Houston Hobby) passenger 


1(b)(3) 49 USC § 1 14(r) 

Una 


] stated he had no ID. [" 


b)(3) 49 U S C 
IIAIrWhVfil 


was offered and completed a COI form. BDO contacted 


1 14m immi i. . r 

IVCC for database check resulting in no record found .. : | _ : _ 1 ______^._ 1 _ jprovided four personal references 

(stepmother, sister, girlfriend. mcHrie nd) for alternate verification, no one answered; unverified . BDO was 
instructed to contact IVCC iff 49 ' ; c lidentitv is verified through LEO involvement or other means. 


Update: At 1158 hours BDO reportei 


(bX3):49 U S C 
‘ b Ii4<r)(b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


157802 Foreign National Passenger Unverified/Denied at Dallas Love (DAL) 



SENSITIVE SECURITY INFORMATION 
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Unverified /Allowed 


157699 Passenger Unverified/Allowed into Sterile Area at Medford (MFR) 

At 1424 hours on January 24, a Medford BDO reported Hori zon 320 (Medfo rd - Portland) passenger^ ^ 
° § I presented a high school student ID card as ID. c | \ 


was offered and completed a COI 


form. BDO contacted IVCC for database check resulting in no record founa C § provided four 


personal references for alternate verification, no one answered; unverified . BDO was instructed to contact IVCC 


(b)(3) 49 u s c § 


it | identity is vended tnrougn Ltu involvement or o ner means. 

Update: At 1508 hours BDO reported LEO verified 1 identity through NCIC database using 

name, DOB: negative results . After BDO assessment and selectee screening, BDO allowed _] 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52CTE»4*«SSEe^RITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TITirT'IT rr|||T||in Hill I I llll ' I III lllll III 'I Hill 1 1' II I’ MflY T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I III II , III llll II 1 1 II 1 I 'I I lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FIII III 1 . 1 .1 I'll Mil U)20. 


Page 3 of 3 



SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, January 25, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

7 

5.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

11 

9.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

9 

5.67 

3 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

12 

5.75 

4 

0 

0 

0 

4 

0500-0559 

0 

0.00 

10 

5.00 

6 

0 

0 

0 

6 

0600-0659 

0 

0.00 

15 

6.27 

11 

0 

0 

0 

6 

0700-0759 

0 

0.00 

29 

9.33 

9 

0 

0 

0 

6 

0800-0859 

0 

0.00 

18 

8.31 

13 

1 

1 

0 

6 

0900-0959 

0 

0.00 

27 

6.42 

19 

0 

0 

0 

6 

1000-1059 

0 

0.00 

22 

7.73 

11 

0 

0 

0 

7 

1100-1159 

0 

0.00 

13 

4.86 

22 

0 

0 

0 

7 

1200-1259 

0 

0.00 

23 

5.90 

21 

1 

1 

0 

6 

1300-1359 

2 

0.07 

44 

8.75 

28 

1 

0 

1 

7 

1400-1459 

2 

0.07 

20 

5.20 

30 

0 

0 

0 

7 

1500-1559 

1 

0.03 

21 

6.87 

30 

I 

0 

1 

7 

1600-1659 

0 

0.00 

10 

4.48 

21 

1 

1 

0 

7 

1700-1759 

0 

0.00 

13 

4.94 

16 

0 

0 

0 

7 

1800-1859 

0 

0.00 

20 

7.33 

21 

1 

0 

1 

7 

1900-1959 

4 

0.67 

17 

6.60 

15 

2 

1 

1 

7 

2000-2059 

0 

0.00 

28 

6.80 

15 

0 

0 

0 

6 

2100-2159 

0 

0.00 

11 

5.00 

8 

0 

0 

0 

3 

2200-2259 

0 

0.00 

9 

6.20 

5 

0 

0 

0 

3 

2300-2359 

0 

0.00 

11 

6.75 

4 

0 

0 

0 


TOTALS 

4 

0.05 

44 

6.43 

316 

8 

4 

4 
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Denials 


157942 Foreign National Passenger Unverified/Denied at Little Rock (LIT) 

At 0822 hours on January 25. a Little Roc k BDO reported Southwest 2624 (Little Rock - Las Vegas) passen ger 


1(b)(3) 49 USC § 1l4(r). (b)(6) 


(b)(3):49 
USC §114 


b)(3) 49 US ( 


presented a Mexico Voter’s Registration Card as ID. 
wa s offered and completed a COI form. BDO contacted IVCC for database check resulting in no 
record found . |<b'3>49usc § 1 ' stated he is a foreign national. IVCC consulted TSOC for TECS check 

res u l ting in no recorJTound due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3) 49 U S C § 1 14{r) (b)(6) 


Update: At 0943 hours BDO reported 


identity is ver ified through LEO invo 

om *-jl<b)<3V49US C § 1 U':j tLi'fv 


vement or other means. 

was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


158102 Foreign National Passenger Unverified/Denied at Columbia (CAE) 

At 1 248 h ours on January 25, a Columbia STSO reported Delta 491 


(b)(3) 49 



LLU 


lours on January 25, a Columbia STSO reported Delta 49 16 (Colum bia - Atlanta) passenger , 

] presented a Nigeria Passport and Driver’s License as ID. | j s - 4 ,1 was offere d and completed a COI 


form. STSO contacted IVCC for database check resulting in no record found . stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to technical problem with 
TECS: unverified . STSO was instructed to contact IVCC ifj}£ n4m identity is verified through LEO 
involvement or other means. 

Update: At 1 322 hours STSO reported 


(b)(3) 49 

use § 11 


was denied access to the security checkpoint and sterile area. 


There was no impact to aiiport operations or media attention. 


158333 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1655 h ours on January 25. a L os Angeles BDO rep orted America n 22 (Los Angeles - New York Kennedy) 


passenger 


l2L 


stated she had no ID. 


(b)(3) 49 USC 

SI 14(f), (byn 

“ aio 


w as offered and completed a COI form. 


BDO contacted IVCC for database check resulting in no record found 
national. IVCC consulted TSOC for TECS check resulting in no recorc 
unverified . BDO was instructed to contact IVCC if | 
or other means. 


stated she is a foreign 


ue to lack of identifying data: 


identity is verified through LEO involvement 


Update: At 1722 hours BDO reported 


(b)(3) 49 u s e. 
114(f), (b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to aiiport operations or media attention. 


158424 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1920 hours on Janu ary 25, a Las Vegas BDO re ported Southwest 398 (Las Vegas - Los Angeles) passenger 


(b)(3) 49 USC § 114(r),(b) 

m . 1 


was ' 


stated she had no ID. ET1 
IVCC for database check resulting in no record found . 

3 


|(b) 


d and completed a COI form. BDO contacted 

stated she is a foreign national. IVCC consulted 

record found due to lack of identifying data: unverified . BDO was 
identity is verified through LEO involvement or other means. 

Update: At 2049 hours BDO reported P ..I was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


TSOC for TECS check result ing in n 


instructed to contact IVCC if 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I """‘ITfin III II I I" 'll III PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52ffitBW4^tt^El^R!TTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T | ||~lll IITI Hill I I llll ' HU HIM I I 'I Hill I H II I' MAY r>c ~ t ' 1 “ T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II . Iilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F 1 1 I III 1 , 1 .1 I'll Itl ,U|20. 


Page 2 of 3 









.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


158119 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1303 h ours on January 2 5. a Los Angeles BDO reported Southwest 1 103 (Los A ngeles - I 
passenger [" presented a Japan Driver’s License and credit card as ID. u| 3 q § , 


completed a COI form. BDO contacted 1VCC for database check resulting in no record found 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to technical 


.as Vegas) 
i was offei 

1(b)(3) 49 
1 " c* c UM 


Vegas) 
i offere d and 
stated 


problem with TECS; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 


(b)(3):49 
1USC S 114ft) 


identity is verified through 


(b)(3)49 


J(bK3 

|asj 


|(b)(3):49 
C ^11 


Update: At 1424 hours BDO reported 
After selectee screening, BDO allowec 
no impact to airport operations or media attention. 


identity was verified using previously disclosed documents . 


access to the security checkpoint and sterile area. There was 


158279 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1538 h ours on Janu ary 25, a Las Vegas BDO re ported Southwest 230 (Las Vegas - San Francisco) 


passenger 


(b)(3) 49 
ii sr. s uau 


stated she had no ID. j 


wa s offered and completed a COI form. BDO contacted 


IVCC for database check resulting in no record found . 


(b)(3) 49 
lu sc S 


stated she is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to technical problem with TECS; unverified . BDO was 


instructed to contact IVCC if ||^ 3 ,- 4 | t 
Update: At 1558 hours BDO reported 
ID and credit cards . After BDO assessment and selectee screening, BDO allowed Jaccess to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


identity i s verified through LEO involvement or other means. 

__ identity was verified using previ^ iisJLv-unj disclosed China photo 


158382 Foreign National Passenger Unverified/Allowed at Charlotte (CLT) 

AMSnjiours^onJanua^ a Charlotte LTSO reported US Airwa^s3215l [Charlotte - Columbus) passenger 

presented a copv of his 1-213 as ID. Iwas offered and completed a COI 

r UU I ". , - ■■■ !? ■ * 

buna.|i b ' , J ] 4 r : ,,, J w |, c stated he is a foreign 


(b)(3) 49 USC § 114(r), (b)(6) 

* — - In i.' ■ 

form. LTSO contacted IVCC for database check resulting in no record fo 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) 49 USC § 
1 14(r), (b)(6) 


identity is verified through LEO 


identity through their database using 


previously disclosed document . After BDO assessment and selectee screening, STSO allowed ! i : 


sc 

pi id.riihidii 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


158441 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1946 hours on January 25, a Las VegaiBDO^KlLQrted Southwest 398 (Las Vegas - Los Angeles) passenger 


(b)(3) 49 U S C § 1 14(r) 

for database 


stated she had no ID. 


(b)(3) 49 
U S C § 114(r 


was offered a nd completed a COI form. BDO contacted 


check resulting in no record found . 


(b)(3):49 
N - Qr - S 


stated she is a foreign national. IVCC 


was instructed to contact IVCC if iden 

tity is verified through LEO involvement or other means, 
identity was verified using previously undisclosed Norway 

Update: At 2259 hours BDO reported 

Passport. After BDO assessment and selectee screening, BDO allowed 

access to the security 
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‘jKI'ISITIWF SFrilRITY INFORMATION 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 lh St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, January 26, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(niin) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

15 

8.20 

5 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

30 

17.50 

2 

1 

1 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

17 

9.40 

5 

1 

1 

0 

4 

0500-0559 

0 

0.00 

17 

8.25 

4 

1 

1 

0 

4 

0600-0659 

0 

0.00 

11 

4.60 

10 

0 

0 

0 

4 

0700-0759 

0 

0.00 

9 

4.47 

17 

0 

0 

0 

4 

0800-0859 

0 

0.00 

8 

4.38 

13 

0 

0 

0 

4 

0900-0959 

0 

0.00 

22 

4.85 

13 

1 

0 

1 

5 

1000-1059 

1 

0.05 

27 

7.30 

20 

2 

1 

1 

6 

1100-1159 

0 

0.00 

15 

5.50 

22 

0 

0 

0 

6 

1200-1259 

4 

0.15 

40 

8.04 

26 

1 

0 

1 

6 

1300-1359 

0 

0.00 

15 

6.18 

11 

1 

1 

0 

7 

1400-1459 

2 

0.28 

45 

9.33 

18 

0 

0 

0 

7 

1500-1559 

6 

0.84 

33 

7.52 

25 

1 

1 

0 

7 

1600-1659 

1 

0.06 

18 

7.22 

18 

2 

1 

1 

5 

1700-1759 

0 

0.00 

12 

6.73 

11 

3 

3 

0 

5 

1800-1859 

0 

0.00 

13 

4.85 

13 

0 

0 

0 

5 

1 9(H)- 1959 

0 

0.00 

20 

4.53 

17 

1 

0 

1 

5 

2000-2059 

0 

0.00 

30 

10.00 

6 

1 

0 

1 

4 

2100-2159 

0 

0.00 

5 

4.33 

3 

0 

0 

0 

3 

2200-2259 

0 

0.00 

21 

7.57 

7 

1 

1 

0 

4 

2300-2359 

0 

0.00 

14 

14.00 

1 

0 

0 

0 


TOTALS 

6 

0.12 

45 

6.67 

267 

17 

11 

6 
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Denials 


QFrilDITV ■MCnPMtTIT.M 


158530 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0205 hours on Jan uary 26, a Phoenix STSO reported US Airways 1024 (Phoe nix - Atlanta ) passenger 


(b)(3) 49 U S C § I14(r). 

iilLi 


presented a Metropolitan Detention Center document as ID. 


I was offered and 

completed a COI form. STSO c ontacted IVC C for database check resulting in inconsistencies with previous 


(b)(3) 49 U S.C 
§ 114(r), (b)(6) 


address and neighbors’ names . 


(b)(3) 49 
USCS 114(f) 


stated he is a foreign national. IVCC consulted TSOC for TECS 


check resultin g in no record found due to lack of identifying data; unverified . STSO was instructed to contact 


ivrrif >«3M9us.c 

ivc-A-. 111 


identity is verified through I .EO involvement or other means. 

. , J 


Update: At 0326 hours STSO reported was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

158543 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0453 hounynWanuar^tf a Washington Dulle s TSO repo rted American 2085 (Washington Dulles - Miami) 


passenger p 
contacted TV(JC tor database 


stated he had no ID. s 114 
check resulting in no record found. 


(b)(3)49 

U.S.C, S.1141 


wa s offered a nd completed a COI form. TSO 


(b)(3) 49 
ii sr. Sii/Ur 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


49 U S C 

IMS1 


identity is verified through LEO involvement or other 


(b)(3) 49 
use § 114 


1 


was denied access to the security checkpoint and sterile area. 


TSO was instructed to contact IVCC 
means. 

Update: At 071 1 hours TSO reported 
There was no impact to airport operations or media attention. 

158547 Foreign National Passenger Unverified/Denied at Richmond (RIC) 

AlJ.1522JiOLUii.uii January 26, a Richmond LTSO reported Airtran ?A4JJ3ichmond - Atlanta) passenger _ 
49 use resented a photocopy of a student ID card as ID. u s e § ii was offered and completed a COI 
form. LTSO contacted IVCC for database check resulting in no record found .; | stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


(b) 


unverified . LTSO was instructed to contact IVCC if 
other means. 


(b)(3) 49 
111 SC S 11 


] identity is verified through LEO involvement or 


Update: At 0544 hours LTSO reported 


(b)(3) 49 
U S.C § 11 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

158697 Foreign National Passenger Unverified/Denied at Ontario (ONT) 


At 1051 hours on January 26. an Ontario LTSO reported Southwest 135 (Ontario - Chicago Midway) pass enger 

^presented a Mexico Voter’s Registration Card as ID. | ”1 ” ,oc 


(b)(3) 49USC §11 4(r),(b) 


5 


off ere d 'a ntf co moIcfec rTrTTITbrm . LTSO contacted IVCC for database check resulting in no record founc . 


was 


tated she is a foreign national. IVCC consulted TSOC for TECS check res 


|(b)(3):49 USC 

Ijy 


KUljDiO 

Jdate: 


At 


identity is verified througly.1 ,EQ.in viil.vfimejil .ano ther means. 

(b)(3) .49 U.S.C § 1 14(D (b) 


record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if | 


KJUQJ1Q 


1 2 1 hours STSO reported 


was denied access to the security checkpoint and 


sterile area. There was no impact to aiiport operations or media attention. 

158837 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1335 hoursonjanuary_26, a San Francisco B DO reported IJS Airways 782 (San Francisco - Raleigh) 
passenger ^Jstated he had no ID. wa s offered and completed a COI form. BDO 


SlILm 

contacted IVCC for database check resulting in no record found . 


(b)(3).49 U S C 
§ 11 4(r), (b)(6) 


stated he is a foreign national. 


BDO was instructed to contact IVCC if 
means. 

Update: At 1437 hours BDO reported 


IVCC consulted TSOC for TECS check^resulting in no record fouridTTue to lack of identifying data: unverified 

identity is verified through LEO involvement or other 


(b)(3) 49 use 
i14(rHbi(6l 


(b)(3)49 
|LI£C S H4<M 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 
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aiT.UF QFt^l IRITV INFORMATION 


158905 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1513 hours on Januar y 26, a San Francis co BDO reported Delta 1070 (San Francisco - Atlanta) passenger 
"Istated he had no ID-h^w^f 1 was offered and com pleted a COI form. BDO 

^ (b)(3) 49 U^C 5 

contacted IVCC for database check resulting in no record found . stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no r ecord foun 

|(b)(3)49USC§ 


BDO was instructed to contact IVCC if 
means. 

Update: At 1541 hours BDO reported 


11 4(r), (b)(6) 


ue to lack of identifying data; unverified . 


identity is verified through LEO involvement or other 


(b)(3) 49 USC § 
1 14(r)(b)(6) 


area. There was no impact to airport operations or media attention. 


jwas denied access to the security checkpoint and sterile 


158936 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 1603 hours on January 26, an Ontario STSO reported Southwest 1004 (Ontario - Las Vpaaidpassenger 
/iieo ] presented a Mexico Driver’s License and two check cashing cards as ID. [u $ 3 c 4 § m I was 

offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 


|(b)(3) 49 

, : i i i $ 1141 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or o ther means. 


(b)(3) 49 u S C 

S mirWhVfil 


identity is 


Update: At 1618 hours STSO reported 


(b)(3) 49 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


158987 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 1 726 hou rs on January 26, a Burbank BDO reported Southwest 145 (Burbank 


(b)(3) 49 

U.S.C, § 114ID 


rs i i 1(D)(3) 49 

Oakland) passenger! r 


. presented a Texas Detention Center ID Card and documents as ID J r ; “'V , | was_ofTeredand 
completed a COI form. BDO contacted IVCC for database check resulting in no record found . [" 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found'diic to tack 
of identifying data; unverified . BDO was instructed to contact IVCC if | identity is verified through 

LEO involvement or other means. ^ — _ — 

Update: At 1913 hours BDO reported v ib)-: was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


158991 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 1746 hours on Jan uary 26, a Burbank BDO reported Southwest 145 ( Burbank - O akland) passengetu s c § 

(b)(3) 49 USC § 1 1 4(r) ' ' 

(b)(6) | F . *»*.»*» « . ^ V.«. U a, LLS . tt , 

a COI form. BDO contacted IVCC for database check resulting in no record found . | 


presented a Texas Detention Center ID Card as ID. s. offered and completed 

intacted IVCC for database check resulting in no record found . [ stated she is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1913 hours BDO reported 


(b)(3) 49 U S C § 
114(r), (b)(6) 


identity is verified through LEO 


USC § 1 1 4 (r) 


was denied access to the security checkpoint and sterile 


area. There was no impact to aiiport operations or media attention. 


158993 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 175 1 hours on Ja nuary 26, a Burbank BDO reported Southwes t 145 (Burban k - Oakland) passenger 


(b)(3) 49 U S C § 1 14(r) 
b)(6 


presented DHS deportation documents as ID. ; 


(b)(3).49 

use § 


form. BDO contacted IVCC for database check resulting in no record found 


w as offered and completed a 


stated she is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


/atLi 

p 

'ELI 


|lb)(3).49 U SC 
14(U, (b)(6) 


data: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1913 hours BDO reported 


(b)(3) 49 USC § 
11 4(f), (b)(6) 


identity is verified through LEO 


fe 1 1 4m ibU6i 


was denied access to the security checkpoint and sterile 


area. There was no impact to aiiport operations or media attention. 
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SSmWZ gpriiRiTV information 


159095 Foreign National Gate Pass Holder Unverified/Denied at San Fra ncisco (SFO) 

At 2203 hours on January 26, a San Franci sco BDO reported gate n ass holder 1 


I 


w as offered and completed a COI form. 


stated presented missionary ID card as ID. 

BDO contacted IVCC for database check resulting in no record found . | stated she is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . BDO was instructed to contact IVCC if I <b 

LEO involvement or other means. 

Update: A, 2315 hours BDO reported [ W3I,SUSC 8 


1(b)(3) 49 US C § 1 14(r).(b)(6) 


tl}! 

r 


identity is verified through 


and sterile area. There was no impact to airport operations or media attention. 


jwas denied access to the security checkpoint 


Unverified /Allowed 


158667 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 095 9 hours on January 26, a Boston STSO reporte d Amer ican 527 (Boston - Miami) passenger 

presented a Guatemala Driver’s License as ID. [ | wa ^ offered and completed a COI form. STSO 


Rb) 


(b)(3):49 
USC §1 


contacted IVCC for database check resulting in no record found . Istated he is a foreign national. IVCC 
consulted TSOC for TECS check psiilri n g in no record found due to lack of identifying data; unverified . STSO 
was instructed to contact IVCC if f ■ 3 identity is verified t hrough LEO involvement or other means. 
Update: At 1053 hours STSO reported LEO verified | I identity through NCIC database using previously 
disclosed document; negative results . After selectee screening, STSO allowed access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


158705 Passenger Unverified/Allowed into Sterile Area at Oklahoma City (OKC) 

At 1117 h ours on January 26, an Oklahoma City BDO reported Southwest 600 (Oklahoma City - Denver) 


passenger 


tated he had n ° ID - 


(b)(3) 49 

uses 


w; 



Rb) 


ed and completed a COI form. BDO contacted 
provided two personal references (mother and 


|(b)(3) 49 


identity is verified 


IVCC for database check resulting in no record found. | 

stepmother), neither answered; unverified . BDO was instructed to contact IVCC if | 
through LEO involvement or other means. | 

Update: At 1131 hours BDO reported he verified |W[^ identitv using previously undisclosed student ID and 
W-2 . After BDO assessment, BDO allowed access to the security checkpoint and sterile area. There was 

no impact to airport operations or media attention. 


158811 Foreign National Passenger Unverified/Allowed at Nashville (BNA) 

At 1255 h ours on January 2 6. a Nashville BDO reported American 1685 ( Nashvil le - Dallas Fort Worth) 


passenger 
COI form. 


(bX3):49 USC § 
114(r) (b)(6) 


contacted 


3 


presented Immigration court documents as ID. j : 1 [was offe red and completed a 

IVCC for database check resulting in no record found , f | stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 

J identity is verified through LEO involvement or 

1 identify using previously disclosed documents . 


unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1322 hours BDO reported LEO verified 


(b)(3) 49 
"sr si 


(b)(3):49 


After BDO assessment and selectee screening, TSM allowed 
sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 
lu sc s 


access to the security checkpoint and 
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CEKICTIWC ccr, IRITV INFORMATION 


158941 Passenger Unverified/Allowed into Sterile Area at Boston (BOS) 

At 1615 h ours on January 26. a B oston STSO reporte d Contin ental 383 (Boston - Houston Intercontinental) 


1 (b)(3) 49 U S 




§ 1 14(r),(b) 


stated he had no ID. 


jtentii 
Iwas, 

(b)(3) 49 


contacted IVCC for database check resulting in no record . [ provided three persona l references (father 


offered and completed a COI form. STSO 


and two friends), no one answered: unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b)(3) 49 

use S 11 


identity is 


Update: At 14 50 hours STSO reported LEO verified 
STSO allowed 


(b)(3)49 
I S r. s 


(bX3)49 


identity through DMV database using COI . 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


159063 Passenger Unverified/Allowed into Sterile Area at Boston (BOS) 

AtJ940 hours on January 26. a Boston LTSO reported JetBlue 1219 (Bos ton - Buffalo) passenger 


(b)(3) 49 

£j 


presented a high school ID and birth certificate as ID. 


(b) 

12m. 


was offered an d completed a COI 


(b)(3) 49 
L'SC ■$ - 


provided two personal 


form. LTSO contacted IVCC for database check resulting in no record found - 
references (mother and friend) for alternate verification, no one answered; unverified . LTSO was instructed to 

dvement or other means. 
lidentitv using previously disclosed documents . 


contact IVCC 114|r | identity is verified throu gh LEO invo l 

Update: At 2007 nours STSO reported LEO verified g , . y Ji 


After BDO assessment and selectee screening, STSO 


allowed’ 


(b)(3) 49 
USC § 11 


access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


159077 Passenger Unverified/Allowed into Sterile Area at Sacramento (SMF) 

At 2022 hours on Ja nuary 26, a Sacramento BDO reported Southwest 133 (Sacramento - San Diego) passenger 


was offered a nd completed a COI form. BDO contacted 


stated she had no ID. i'V- 4 s n 
IVCC for database check resulting in no record found . 
and social worker) for alternate verification, grandfather provided consistent information, no answer from socia l 


(b)(3):49 
USC S 1 


provided two personal references (grandfather 


(b)(3)49 

use $ 


| identity is verified through LEO 


worker: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


Update: At 2143 hours BDO reported LEO verified 


(b)(3) 49 


BDO assessment and selectee screening, BDO allowed 
area. There was no impact to airport operations or media attention. 


i -Ltd 

(b)(3) 49 r 

u s e § 1 I s 


Jentity through DMV database using COI . After 
laccess to the security checkpoint and sterile 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, January 27, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

7 

4.67 

3 

0 

0 

0 

3 

0100-0159 

0 

0.00 

7 

5.00 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

30 

14.33 

3 

0 

0 

0 

3 

0300-0359 

0 

0.00 

9 

6.50 

2 

0 

0 

0 

3 

0400-0459 

0 

0.00 

16 

7.50 

4 

1 

1 

0 

4 

0500-0559 

2 

0.29 

19 

7.29 

7 

0 

0 

0 

4 

0600-0659 

0 

0.00 

27 

8.86 

7 

1 

0 

1 

4 

0700-0759 

0 

0.00 

10 

4.62 

13 

0 

0 

0 

4 

0800-0859 

0 

0.00 

59 

9.83 

12 

1 

1 

0 

4 

0900-0959 

1 

0.06 

29 

7.12 

17 

2 

0 

2 

4 

1000-1059 

3 

0.20 

14 

5.20 

15 

1 

0 

1 

4 

1100-1159 

0 

0.00 

10 

4.88 

16 

0 

0 

0 

5 

1200-1259 

0 

0.00 

40 

7.06 

16 

0 

0 

0 

4 

1300-1359 

0 

0.00 

62 

11.64 

14 

2 

1 

1 

4 

1400-1459 

0 

0.00 

14 

8.22 

9 

1 

0 

1 

4 

1500-1559 

1 

0.05 

25 

7.80 

20 

0 

0 

0 

4 

1600-1659 

0 

0.00 

26 

7.29 

21 

0 

0 

0 

4 

1700-1759 

0 

0.00 

19 

7.29 

14 

0 

0 

0 

3 

1800-1859 

1 

0.09 

35 

9.36 

11 

1 

1 

0 

3 

1900-1959 

0 

0.00 

9 

5.17 

6 

1 

0 

1 

3 

2000-2059 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

3 

2100-2159 

0 

0.00 

11 

5.50 

10 

0 

0 

0 

2 

2200-2259 

0 

0.00 

10 

6.50 

2 

0 

0 

0 

2 

2300-2359 

0 

0.00 

13 

8.67 

3 

0 

0 

0 


TOTALS 

3 

0.04 

62 

7.33 

228 

11 

4 

7 
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.■^MQITIWE QPn IRITV IMFORMATIOM 


Denials 


159133 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 0407 hours on January 27. a Philadelphia STS O reported Continental 1 677 (Philadelphia - 1 


Intercontinental) passenger 


(b)(3) 49 U S C § 1 14(r) (b) 


presented a high school student ID card as ID. 


(b)(3) 49 
U S C § 114(r) 


offered and completed a COl form. STSO contacted IVCC for database check resulting in no record found . 


was 


| stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lacK of identifying data; unverified . STSO was instructed to contact IVCC if ; . ,f : ' 

verified through LEO involvement or other means. 

no records found. After selectee 


identity is 


Update: At 061 1 hours STSO_nyj)orted LEO conducted NCIC on 
screening, AFSD allowed 


(b)(3) 49 


airport operations or media attention. 


Update: At 1635 hours AFSD reported ICE arrested [ 
and sterile area. 


access to the security checkpoint and sterile area. There was no impact to 

and denied access to the security checkpoint 


|(b)(3) 49 
SC $ 114(r 


159226 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0925 h purs on January 27. a San Francisco BDO reported United 598 (San Francisco - Kansas City) 


m^nop,-P»< 3 > 49USC §1 ,4tr) : 

passengei |bM6) 


presented an International Driver’s License as ID. 


(b)(3) 49 


was o 


completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


|(b)(3):49 
U.S C § 11 


fered an d 

I stated he 


identity is verified through LEO 


Update: At 0953 hours BDO reported 


(b)(3) 49 
USC § 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


159403 Passenger Unverified/Denied at San Juan (SJU) 

At 1355 h ours on January 27. a San Juan LTSO r eported American 2 078 (San Juan - Chicago O ’Hare) 


passenger 

completes 

1(b)(3) 49 U S C § 

IHlflMB) 


(b)(3) 49 U S C §114(r), (b)(6) 


stated he had no ID. 


§ 1 1 4(r),(b)(6 


wa^offeied and 


a CO I form I .TSO contacted IVCC for database check resulting in no record found. 


(b)(3):49 

iter- R i ^ 


provided three personal references (parole officer (PO), mother, aunt) for alternate verification. 


PO provided consistent information: other two, no answer: unverified . LTSO was instructed to contact IVCC if 


Update: At 1602 hours STSO reporteef 


identity is verified through LEO involvement or other means. 


(b)(3) 49 USC § 1 1 4(r) (b)(6) 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


159544 Passenger Unverified/Denied at San Juan (SJU) 

At 1816 hours on January 2 7, a San J uan LTSO reported American 372 (San Juan - Tampa) passengei 


(b)(3) 49 
1U-S.C $ 


stated he had no ID. 


(b)(3) 49 


; ^ |was offered and completed a C OI form . LTSO contacted IVCC for 

database check resulting in a record found lacking identifying data. [ provided four personal references 


(pastor, three friends) for alternate verification. Pastor provided inconsistent information; other three, no 


answer; unverified . LTSO was instructed to contact IVCC if 

involvement or other means. 

Update: At 1906 hours STSO reported 


(b)(3) 49 

& 


identity is verified through LEO 


(b)(3) 49 

S-C-S 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


159164 Foreign National Passenger Unverified/Allowed at Hartford (BDL) 

At 0610 hours on January 27, a Hartford BDO reported Delta 1443 (Hartford - West Palm Beach) passenger 

1(b)(3) 49 U S C § 1 14(r)Xb)(6) | ^ .. ^ , . a J irx 

fe)( 

Ills 


presented a Denmark Driver’s License, boating license, and credit card as ID. 

|; : . . j wasiiQjeial^jid completed a COI form. BDO contacted IVCC for database check resulting in no 


record found . (stated he is a foreign national. IVCC consulted TSOC for TECS.checi^estdtingJnjio 

record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if [ 1 

identity is verified through LEO involvement or othe r means. 

Update: At 0638 hours BDO reported TSM verified [ identity using previously disclosed 


documents . After BDO assessment and selectee screening, TSM allowed 


use S114I 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 

159261 Foreign National Passenger Unverified/Allowed at Bakersfield (BFL) 



involvement or other means. 

Update: At 1025 hours STSO reported ICE verified 


(b)(3) 49 

use § 1 


identity through their database using the 


previously disclosed documents . After selectee screening, STSO allowed [ (access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


159257 Foreign National Passenger Unverified/Allowcd at Charlotte (CLT) 


(b)(3) 49 


At 0933 hours on Janua ry 27, a Charlotte STSO reported American 5598 (Charlotte - Miami) passenger i_s_cj_ 
1 presented Honduras issued provisional Passport, Driver’s License, and additional 


(b)(3):49 U S C § 114(r), 

l_ 


documents as ID. 
database check resulting in no record 


was o ffered and completed a COI form. STSO contacted IVCC for 
bund . stated he is a foreign national. IVCC consulted 


TSOC for TECS check resultingin norecordfound due to lack of identifying data; unverified. STSO was 


instructed to contact IVCC if 
means. 


(b)(3):49 USC §H4(r),(b) 


identity is verified through LEO involvement or other 


Update: At 1018 hours STSO reported CBP verified ll; 49 ' ^ ii4i identity using previously disclosed 


documents . After selectee screening, TSM allowed 


(b)(3) 49 USC § 1 14(r). 

am. 


access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


159276 Foreign National Passenger Unverified/A Mowed at San Jose (SJC) 

At 1012 hours on January 27, a San Jose BDO reported American 582 (San Jose - San Antonio) passenger 
presented an India Voter’s Registration Card and Immigration court documents as ID. 


(b)(3) 49 1 

' c C. & I 


was offe red and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3):49 


stated he is a foreign national. IVCC consulted TSOC for TECS check resu l ting in no record found due 

to lack of identifying data: unverified . BDO was instructed to contact IVCC if f " identity is verified 
through LEO involvement or other means. 


(b)(3):49 
USC § 


identity through the San Antonio Immigration 


Update: At 1047 hours BDO reported LEO verified 
Court using previously disclosed documents . After BDO assessment and selectee screening, TSM allowed 

l(b)(3)49 r 


|(b)(3)49 

use § 

U r re r mo n 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


SENSITIVE SECURITY INFORMATION 

WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY llll I III I III II III II I I ll'l 1 1 ll'llil I l||||J| I II I I ^"^TITill' HIM I 1 'll 1 1 PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ520®»4*«ffiSiWLITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TlTTr IT ' l~ | |f|| IITI llll I I II II I " I III HIM III 'I 1 1 Ml 1 1' II I' Mf|Y T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I H II i lllllll HUH 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 , 1 .1 I'll llil ,U|20. 


Page 3 of 4 








-S.FMQITI\/F QPr.URITY INFORMATION 


159393 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 1336 h ours on Janu ary 27, a San Francis co BD O reported Southwest 1338 (San Francisco - Las Vegas) 


passenger 


(b)(3) 49 
USC § 1 14(r) 


stated she had no ID. ; 1 was offered and completed a COI form. BDO contacted IVCC 


for database check resulting in no record found . [ J stated she is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if ] J identity is verified through L EO inv olvement or other means. 


Update: At 1406 hours TSM reported LEO verified 




BDO assessment and selectee screening, TSM allowe 
There was no impact to airport operations or media attention. 


lidentity through DMV database using COL After 
laccess to the security checkpoint and sterile area. 



15941 1 Foreign National Passenger Unverified/Allowed at Seattle (SEA) 

At 1416 hours on January 27, a Seattle ST SO reported American 476 (Seattle - Dallas/Fort Worth) passenger 

”1 stated she had no ID. F **1 was offered and completed a COI form. STSO contacted 

IVCC for database check resulting in no record found . Jstated she is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 


was instructed to contact IVCC if f ... liden tity is verified through LEO involvement or other means. 

J returned with a valid Colombia passport. TSM allowed 


r U.P.datfci AlJ433 hours STSO reported ; 


(b)(3) 49 U.S C 
§ 114(f) (b)(6) 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


159570 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 1918 h ours on Januar y 27, a Dallas/Fort W orth TSM reported United 583 (Dallas/Fort Worth - Denver) 


passenger 


I(b)(3l 

* 


49 U S C 

ill'll ihil.ll 


stated she had no ID. 


(b)(3) 49 

£_L 


IVCC for database check resulting in no record found . 


1 was offered and completed a COI form. TSM contacted 

1 1(b)(3) 49 ' - ‘ F - ‘ ‘ ‘ ‘ 


TSOC for TECS check resulti n^injior ecoid found due to lack 
instructed to contact IVCC if 


stated she is a foreign national. IVCC consulted 


of identifying data: unverified . TSM was 

.. identity is verifiedjhrough LEO involvement or other means. 

Update: At 2008 hours TSM reported LEO verified (* lidentity through NCIC using name and address. 


After BDO assessment and selectee screening, TSM allowed 


(b)(3)49 
ULS£ si 


access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, January 28, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

17 

10.50 

2 

0 

0 

0 

2 

0100-0159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

2 

0200-0259 

0 

0.00 

11 

6.67 

3 

0 

0 

0 

2 

0300-0359 

0 

0.00 

24 

14 

2 

0 

0 

0 

2 

0400-0459 

0 

0.00 

12 

8.67 

3 

0 

0 

0 

4 

0500-0559 

0 

0.00 

7 

4.67 

3 

0 

0 

0 

4 

0600-0659 

0 

0.00 

6 

4.33 

3 

0 

0 

0 

4 

0700-0759 

0 

0.00 

32 

6.38 

13 

1 

1 

0 

4 

0800-0859 

2 

0.29 

11 

5.86 

14 

0 

0 

0 

3 

0900-0959 

1 

0.07 

11 

3.93 

15 

0 

0 

0 

3 

1000-1059 

0 

0.00 

8 

4.36 

14 

0 

0 

0 

4 

1100-1159 

0 

0.00 

38 

6.06 

18 

0 

0 

0 

5 

1200-1259 

2 

0.18 

45 

10.09 

11 

0 

0 

0 

3 

1300-1359 

0 

0.00 

12 

4.41 

17 

1 

0 

1 

4 

1400-1459 

2 

0.19 

15 

6.31 

16 

1 

0 

1 

4 

1500-1559 

0 

0.00 

31 

7.31 

16 

I 

1 

0 

4 

1600-1659 

1 

0.05 

14 

5.59 

22 

0 

0 

0 

4 

1700-1759 

0 

0.00 

12 

5.60 

15 

0 

0 

0 

4 

1800-1859 

0 

0.00 

8 

4.75 

12 

0 

0 

0 

4 

1900-1959 

3 

0.43 

25 

8.14 

14 

3 

2 

1 

3 

2000-2059 

1 

0.10 

30 

9.40 

10 

2 

1 

1 

3 

2100-2159 

0 

0.00 

4 

4.00 

2 

0 

0 

0 

2 

2200-2259 

0 

0.00 

10 

6.25 

4 

0 

0 

0 

2 

2300-2359 

0 

0.00 

15 

6.60 

5 

1 

0 

1 


TOTALS 

3 

0.08 

45 

6.26 

235 

10 

5 

5 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


159665 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0701 h ours on January 28. a N ew York Kennedy JSO rep orted JetBlue 177 (New York Kennedy - Phoenix) 
passenger J s c 5 u Istated he had no 


dy TSO rep orted JetBlue 177 (New York Kennedy - Pho 
ID. | j was offered and completed a COl form. TSO 


contacted IVCC for database cEeck resulting in no record found . j provided two personal references 
(mother and brother) for alternate verification, neither answered; unverified . TSO was instructed to contact 


identity is verified thmusJb-LEO involvement or other means. 

f IQ . . 


IVCC if 3,49 

“lllSP. S 11 r < - 1 (b)(3) 4 Q 

Update: At 1 123 hours CCO reported u s 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


159905 Foreign National Passenger Unverified/Denied at South Bend (SBN) 

At 1506 houre^nJ^muar^28, a South Bend BDO reported United 5835 (South_Bend 


b)(3):49 USC §114 


] presented a Benin Consular ID card as 

VCC for datab ase check resulting in no record fou nt 


passenger 

COI form. BDO contacted IVCC 
foreign national. IVCC consulted TSOC for TECS ch eck r esn J 


K 


Chicago O’ Hare) 


was offere d and completed a 


foreign national, I vcl. consulted i MJc tor ibis c heck rf 
unverified . BDO was instructed to contact IVCC if [us 


14(r 


n Wjj 14 Stated he a 

id, ' 


ing in a record found, inconsistent information: 


identity is verified through LEO involvement or 

other means. o . 

Update: At 1626 hours BDO reported |u sc* | was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


160042 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1910 hours on January 28. a Las Vegas BDO rep orted Southwe st 1825 (Las Vegas - Cleveland) passenger 




stated she had no ID. 


(b)(3) 49 U S C 




contacted IVCC for database check resulting in no record found . 


1 was offered and completed a COI form. BDO 


® stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if| identity is verified through LEO involvement or other 

means. 

Update: At 2133 hours BDO reported 


(b)(3) 49 U S C 
§H 4(0 (b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


160050 Passenger Unverified/Denied at Seattle (SEA) 

AHOSOJiounj^onJanuary 28, a Seattle STSO reporte d US Airways 138 (Seattle - Las Vegas) passenger 


(b)(3) 49U.S C §114 

' rt IbUSl 


stated she had no ID. 


(b)(3) 49 U S C 

SIlA.ruhVft'i 


(b)(3):49 
USC § 


was offered and completed a COI form. STSO contacted 


IVCC for database check resulting in inconsistencies such as previous street names, zip codes, and length of 


time at current address; unverified. STSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) 49 U S C § 
1 14(r) (b)(6) 


identity is verified 


Update: At 2031 hours TSM reported LEO arrested ~~| and denied access to the security checkpoint 


and sterile area. There was no impact to aiiport operations or media attention. 


160087 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

51 hours on January 28, a Los Angeles BDO reported Alaska 471 (Los Angeles 


1(b) 


Seattle) passenger 


presented a high school ID card as ID. | 


(b) 

Oil 


offered and completed a COI form. BDO contacted IVCC 


for database check resulting in no record found .] , stated she is a foreign national. IVCC consulted TSOC for 


TECS check res: 


contact IVCC if 



no record found due to lack of identifying data; unverified . BDO was instructed to 


[identity is veri fied th rough LEO involvement or other means. 


Update: At 2128 hours BDO reported | [was denied access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARN 
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ARTS 15 AND 152 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Unverified /Allowed 


159836 Foreign National Passenger Unverified/Allowed at New York LaGuardia (LGA) 

At 1302 hours on January 28. a New York LaGuardia L TSO reported Amer ican 1621 (New York LaG uardia - 


Miami) passenger)^ 


Jtated he had no ID. 


(b)(3)49 U S C §114(r), (b)(6) 


was 


offered and completed a C OI form. LTSO contacted IVCC for dat aba se check resulting in no record found. 


(b)(3) 49 U 


\ 114(r), (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


(b)(3) 49 u s.c 

Uirtiliitnii 


VHimb: I '^entity is verified through LEO involve ment or other means. 

Update: At 1445 hours LTSO reported STSO verified I' 0 " 0 ' 49 J s c § 4 [ identity using previously 

undisclosed Bolivia Consular form with photo. After BDO assessment and selectee screening, TSM allowed 


(b)(3) 49 U S.C .§ 114(r), (b)(6) 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


159872 Passenger Unverified/Allowed into Sterile Area at Key West (EYW) 

At 1404 hours on Ja nuary 28, a Key Wes t BDO rep orted US Airways 3236 (Key West - Charlotte) passenger 


stated she had no ID. 


(b)(3) 49 

imm 


]' 


check resulting in no record found. 


1(b)(3) 49 U 


(b)(3) 49 (J S C § 1 14(r) 

me for database 
verification: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1538 hours BDO reported ICE verified 


wa s offered a nd completed a COI form. BDO contacted 


.was unable to provide information for alternate 
us c ; identity is verified through LEO 


U S.C §114 


identity through their database using name. 


DOB, DOE, and parents’ names . After BDO assessment and selectee screening, AFSD allowed 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Taccess 

i so & ii I c e 


160054 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 1935 h ours on January 28, a S an Francisco BDO reported Southwest 769 (San Francisc o - Chicago Midway) 

presented a Mexico Consular ID Card as ID. 


(b)(3):49 U.S C § 114(r),(b) 

I£l. 


(b)(3) 49 USC 

S IHfrHhtffil 


was 


flifemdand 

(b)(3) 49 U S C 


passenger 

completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to 

.... .... . ... i ! ! . ... i " 


(b)(3) ^ 

§ 114(r), (b)(6) 


of identifying data: unverified . BDO was instructed to contact IVCC if f 7 

LEO involvement or other means. 


lack 


identity is verified through 


Update: At 2016 hours BDO reported TSM verified | identity using previously disclosed ID card 

and undisclosed birth certificate. After BDO assessment, TSM allowed [ 


) 49 u s e 

114ifWh1ifi> 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


160078 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 2045 h ours on January 28, a Los Angeles B DO reported Southwest 1317 (L os Angeles - San Franc isco) 


(b)(3) 49 USC § 11 4(r), (b)(6) 


{presented two bank cards as ID. (b ' (3) 49 " 3 c s ! 14(0 !t 


li£L 


was 


passenger 

offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 

""Stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 

j x i j j .... .... . ~ ..I “ 


record found due to Tack of identifying data: unverified . BDO was instructed to contact IVCC if [ 


1(b)(3) 49 
1 1 ^ r M 


, | identity is verified through LEO involve ment or other means. 

Update: At 2 1 55 hours BDO reported TSM verified |g j' 3 u 1 1 identity using previously disclosed 

bank cards and undisclosed Mexico Consular ID Card. I SM allowed| 1 4 9 


1(b)(3) 49 
' llgr R 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 
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160118 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 2320 h ours on January 28. a San F rancisco BDO reported US Airways 780 (San Franc jsco -Charlo tte) 
passenger 


(b)(3) 49 U S C § 1 14(r) (b)(6) 


|(b)(3):49 
USCS 114(n I 


was 


(b) 

yiia. 


presented a Mexico Voter’s Registration Card as ID. 
and completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


((b) 

1(3)49 

to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

through LEO involvement or other means. 

Update: At 0025 hours on January 29, TSM verified [ ■■ " [identity using Voter's Registration Card and 


(b)(3) 49 u s.c § 
114(r) (b)(6) 


identity is verified 


previously undisclosed ID card. After BDO assessment and selectee screening, TSM allowed [ 


(b)(3):49 U S C 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, January 29, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

3 

0500-0559 

2 

0.25 

40 

9.62 

8 

1 

0 

1 

4 

0600-0659 

0 

0.00 

26 

9.00 

6 

1 

0 

1 

4 

0700-0759 

0 

0.00 

20 

8.17 

12 

1 

1 

0 

4 

0800-0859 

0 

0.00 

10 

5.56 

9 

2 

1 

1 

3 

0900-0959 

6 

0.87 

22 

8.20 

15 

3 

1 

2 

3 

1000-1059 

2 

0.15 

8 

4.77 

13 

0 

0 

0 

4 

1100-1159 

0 

0.00 

26 

6.21 

19 

1 

0 

1 

5 

1200-1259 

2 

0.12 

25 

7.71 

17 

1 

1 

0 

5 

1300-1359 

0 

0.00 

17 

6.88 

17 

2 

0 

2 

6 

1400-1459 

0 

0.00 

27 

7.52 

21 

1 

0 

1 

6 

1500-1559 

0 

0.00 

30 

8.46 

13 

0 

0 

0 

5 

1600-1659 

1 

0.06 

21 

6.17 

18 

0 

0 

0 

4 

1700-1759 

0 

0.00 

15 

6.00 

8 

0 

0 

0 

4 

1800-1859 

0 

0.00 

16 

5.69 

13 

0 

0 

0 

3 

1900-1959 

0 

0.00 

12 

6.29 

7 

1 

1 

0 

4 

2000-2059 

0 

0.00 

30 

10.00 

6 

1 

1 

0 

3 

2100-2159 

0 

0.00 

35 

8.11 

9 

0 

0 

0 

3 

2200-2259 

0 

0.00 

45 

14.50 

6 

1 

0 

1 

3 

2300-2359 

0 

0.00 

7 

6.00 

4 

0 

0 

0 


TOTALS 

6 

0.09 

45 

7.31 

223 

16 

6 

10 
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Denials 


160181 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0744 hours on Januai^^9^NewYoriyCennedy LTSO reported AeroMexico (New York Kennedy - 

presented an unofficial New York ID card (“not valid for ID’’ 
was offered and completed a COI form. LTSO contacted IVCC 
J stated he is a foreign national. IVCC consulted 


Mexico City) passenger |' b)|3>49usc § 114(f) 
printed on back of card) as lD.l mi(:jl 4y u b 


for database check resulting in no record found . 


(b)(3) 49 USC § 
1 14ir) lbl(6) 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was 

identity is verified through LEO involvement or other means. 

J was denied access to the security checkpoint and sterile 


instructed to contact IVCC if^ 
Update: At 1016 hours TSM reported 


(b)(3) 49 U.S.C 
11/ 


area. There was no impact to airport operations or media attention. 


160201 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0857 h ours on January 29. a Las Veg as BDO reported U S Airways 4 33 (Las Vegas - Philadelphia) 


passenger 


lO: 

'■L 


;b)(3):49USC § 1 14(r).(b)(6) 


stated he had no ID. 


BDO contacted IVCC for database check resulting in no recon 


(b)(3) 49 
1USC 511 


* H 
d found. 


was offere d and completed a COI form. 


(b)(3) 49 

IUH 


I stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified 


BDO was instructed to contact IVCC if 
means. 

Update: At 1029 hours BDO reported 


|(b)(3) 49 

" g r & UAm 


jidentity is verified through LEO involvement or other 


(b)(3):49 
USC $ 11 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


160228 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 0949 hours on January 29, a New York LaGuardia LTSO rep orted US Airways 2173 (New York LaGuardia 

presented an employee ID card as ID. 


- Reagan Wa shington National) passenge r^; 4 ' 4 u M " s ' ' 4lfl 

( o b l ( . 3 i , 4 . 9 ,! J .,^ c | \ yas_ offered ap d completed a COI form. LTSO contacted IVCC for database check resulting in no 


record found 


Wili 

P 

•L_ 


(b)(3).49 USC 
I4(r)(b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 
no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 

(bX3):49 U S C § 


identity is verified throu gh LEO invo 


Update: At 1 1 23 hours LTSO reported 
area. There was no impact to airport operations or media attention. 


(b)(3) 49U.SC 
§1l4(r),(bX6) 


vement or other means. 

was denied access to the security checkpoint and sterile 


160312 Foreign National Passenger Unverified/Denied at Minneapolis (MSP) 

At 1230 h ours on January 29, a Minneapolis BDO reported US Airways 434 ( Minneapol is - San Francisco) 


passenger 


3)(3)49u: 


1 14(r),(b)(6) 


presented a Mexican court document as ID. 


|(b)(3)49 
11 r ^ c * < 


was offered and 


completed a COl form. BDO contacted IVCC for database check resulting in no record found . f 3 stated 

he is a foreign national. IVCC consulted TSOC for TECS check resu l ting in no record found due to lack of 


esu 

identifying data: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) 49 
U S C. $ 1 14( 


identity is verified through LEO 


Update: At 1321 hours BDO reported CBP detained 


(b)(3) 49 

sr- « 1 1 


and denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 
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: 


Jicha). na:ae.naa:t 

),(bKe> 


160569 Foreign National Passenger Unverified/Denied at Houston Intercontinental (IAH) 

At 1937 hours on January 29, a Houston Interconti nental BDO reported Continental 732 (Ho uston 
Intercontinental - New York LaG 
government issued ID card as ID 


1 14(f), (D)(b) 


contacted IVCC for database check resulting in no record found . [ L 4:1 11 s c § 1 14(r) lb>( ^ 


presented a non- 
'was offered and completed a C OI form. BDO 


stated she is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means 
Update: At 2035 hours BDO reported 


(b)(3):49 U S.C § 1 14(r),(b)(6) 


identity is verified 


149 u : 


was denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


160578 Foreign National Passenger Unverified/Denied at Hayden (HDN) 

At 2022 hou rs on January 29, a Hayden LTSO re ported Frontie r 3382 (Hayden - Denver) passengerjl 


(b)(3) 49 USC 

lil 


(bX3):49 USC 


presented an Order of Release as ID. s 114(| «««. 

contacted IVCC for database check resulting in no recortj found , [j , 1Am 


1(b)(3) 49 

luce & 


w as offered an d completed a COI form. LTSO 
stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


LTSO was instructed to contact IVCC if . 

means. 

Update: At 21 14 hours LTSO reported 


identity is verified through LEO involvement or other 


(b)(3) 49 use 
§ 114(f), (b)(6) 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention 


Unverified /Allowed 


160135 Foreign National Passenger Unverified/Allowed at Rochester (ROC) 

At 0509 ho urs on January 29. a Rochester BDO repo rted Unit ed 7602 (Rochester - Washington Dulles) 


passenger 


.(b)(3) 49 USC § 114(r),(b) 

m. 


stated she had no ID 




(bX3)49 

SCSI 


w as offered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found . 


(b)(3)49 

use 


consulted TSOC for TECS check resulting in no record found due to lack 
was instructed to contact IVCC ifl.^i. 4 ': 1 I iden tity is verified through LEO involvement or other means. 


stated she is a foreign national. IVCC 
of identifying data; unverified . BDO 


Update: At 07 1 7 hours STSO reported] was denied access to the security checkpoint and sterile area. 

There was no impact to airport operati ons or med ia attention. 

Update: At 0856 hours BDO verified | ~ identity using a previously undisclosed New York Driver’s 


License. After BDO assessment and selectee screening, BDO allowed 
and sterile area. There was no impact to airport operations or media attention. 


|(b)(3) 49 
'Cf ti 


access to the security checkpoint 


160159 Foreign National Passenger Unverified/Allowed at Rochester (ROC) 

At 0640 h ours on January 29, a Rochester BDO reported Jet Blue 12 9 (Rochester - New York Kennedy) 


passenger 


(bX3):49US C § 1 14(r),(b) 

in- 


stated he had no ID.g^j 


BDO contacted IVCC for database check resulting in no record found 


national. IVCC consulted TSOC for TECS check resulting in no recorcnumiu uue t 


unverified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 0732 hours BDO verified 


(b)(3) 49 U S C § 
114(f) (b)(6) 


wa s offered and completed a COI form. 

stated she is a foreign 
i lack of identifying data; 


(bX3) 49 USC 
|§ 11 4(f), (b)(6) 


identity is verified through LEO involvement 


(b)(3):49 U S.C § 
1 14(r),(bX6) 


Islands Passport. After selectee screening, BDO allowed 
sterile area. There was no impact to airport operations or media attention. 


identity using previously undisclosed British Virgin 
^j^^_Jaccess to the security checkpoint and 
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160199 Foreign National Passenger Unverified/Allowed at New York LaGuardia (LGA) 


At 0854 hours on 
Charlotte) passenger 


(b)(3):49 USC §114(0, 


c LaGuardia STSO re ported l IS A irways 821 (New York LaGuardia 
staled she had no ID. | 


wa s offered an d completed a COI 


form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3)49 
1 ^ 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified. STSO was instructed to contact IVCC if 


other means. 

Update: At 1030 hours STSO reported TSM verified 


(b)(3)49 

,U.S.C.§114ir 


stated she is a foreign 


identity is verified through LEO involvement or 


(b)(3) 49 

3 :>4T 


] identity through phone calls placed to two 


personal references (son and nephew). After selectee screening, TSM allowed: 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


160210 Foreign National Passenger Unverified/Allowed at Boston (BOS) 


At 091 1 hours on j nnnnry 29, a Boston LTSO reported United 897 (Boston - Washington DuHe^i^ssenger 
presented court documents, and photocopies of passport and visa as ID. 


(b)(6) 


L> i \ .1 ■ ; ■ 


was 


otteredand completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


dfue to lack of identifying data: unverified . LTSO was instructed to contact IVCC iff identity is 


verified through LEO involvement or other means. 
Update: At 1225 hours CCO reported LEO verified 


(b)(3):49 USC § 

'^TWhUfil 


identity through ICE database using name 


and file number from previously disclosed documents; negative results. After selectee screening, TSM allowed 

(b)(3) 49 U S C I 

iniiumiiw 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


160218 Foreign National Passenger Unverified/Allowcd at Oakland (OAK) 

At 0930 hours on Janua ry 29, an Oakland STSO reported JetBhj^94^0akland - New York Kennedy) passenger 
presented ICE court documents as ID. ^ ^ wa s offered and com pleted a 

Cut rorm. i i su contacted IVCC for database check resulting in no record found , n^rwhilif ^^ [ stated he is a 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . STSO was instructed to contact IVCC if | °'^^ &IJS< ~' ^ li4 

involvement or other means. , 

Update: At 1032 hours STSO reported 


identity is verified through LEO 


114(rHhWfil 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or mediaattention^^ 

Update: At 1218 hours TSM reported ICE verified | * identity through 


name, DOB, and file number from previously disclosed documents: negative results. | 


^mg 

was 


rebooke^jonJetBlue 96 (Oakland - New York Kennedy). After selectee screening, TSM allowed 

access to the security checkpoint and sterile area. There was no impact to airport operations or 

media attention. 


160304 Passenger Unverified/Allow'ed into Sterile Area at San Juan (SJU) 

At 1 141 h ours on January 29, a San Juan LTSO repo rted U SA Airways 827 (San Juan - Philadelphia) 


(b)(3) 49 USC § 1 14(r),(b) 


f(bj( 


stated he had no ID. 


was offered and completed a COI form. LTSO 


passenger 
contacted 

personal references for alternate verification, none answered; unverified . LTSO was instructed to contact IVCC 


CC for database check resulting in no record found . 


(b) 

iM L 


provided five family members as 


if (b)(3) 49 

11 ■ i 


^^^^identity verified through LEO involvemem^y^her means. 

Update: At 1435 hours TSM reported STSO verified^ ^ identity using previously undisclosed police report 


for a stolen wallet. After BDO assessment and selectee screening, STSO allowed i 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 
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160351 Foreign National Passenger Unverified/Allowed at Denver (DEN) 


Ai 1301 hours on .Ian uarv 29, a Denver BDO reported Mexicana 85 1 (Denver - Mexico City) passenger 

_ I presented a M exico ID card, and police report and letter from Mexico Consular for stolei 


wallet as ip. |(bOT use §114^(5) 


stolen 

was offered and comp leted a COl form. BDO contacted IVCC for database 


check resulting in no record found . hwhu u s i s 114 < r Mb) s t a { CC j he j s foreign national. IVCC consulted TSOC 
for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


!?; 149 11 * 1 $ | identity is verified through LEO involvem ent or other means. 

identity through review of 


contact IVCC if 

Update: At 1 347 hours BDO reported LEO/CBP verified c ! 1,49 u s c § 1 14( ' 01 




pre 

Iw 

Lls. 


reviouslv disclosed documents. After BDO assessment and selectee screening, BDO allowed 


|(b>(3)49 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


l 


attention. 


160380 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 1351 h ours on Januarv29 1 a Chicago O'Hare BD O reported U nited 288 (Chicago O’Hare - Orlando) 


^ ** v ‘^- |S li4(r).(bl(6) 

contacted IVCC for database check resulting in no record found . 


passenger| (bl<3,49USC § i:4, ™ b) [stated he has no ID. 


(b)(3):49 USC 


was offered and completed a COl form. BDO 


|(b)(3):49 
II sc. S 1 IM 


] stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . 


BDO was instructed to contact IVCC if 
means. 


J identity is verified through LEO involvement or other 


Update: At 1422 hours BDO reported CBP verified: [ identity through their database using 

previously undisclosed expired passport . After BDO assessment and selectee screening, TSM allowed 


u s : « : : : | access to the security checkpoint and sterile area. There was no impact to airport operations or 

media attention. 


160397 Foreign National Passenger UnveriFied/Allowed at San Jose (SJC) 


al 


(b)(3) 49 


IS. 


I14(r)(b)(i 


larv 29, a San Jose LTSO reported US Airways 55 1 (San Jose - Phoe nix) passenger 


presented a Mexico Consular ID Card and expired passport as ID 


(b)(3) 49 USC § I14(r). 
(b)(6) 


was ottered and com pleted a COl form. LTSO contacted IVCC for database check resulting m no record iouna . 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


identity is verified through LEO involv ement or other means . 
Update: At 1609 hours LTSO verified |j^“ ^ ‘ [c 


dentity using previously disclosed documents and 


undisclosed birth certificate and credit cards. After selectee screening, STSO allowed 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3):49 USC § 1 14 

in inm I 


access 


160607 Passenger Unverified/Allowed into Sterile Area at Sacramento (SMF) 

At 2208 h ours on January 29. a Sacramento LTSO r eported Sou thwest 5 1 0 (Sacramento - Las Vegas) 
passenger ; (9 u s c § 1 1 4<r>. state( j s h e had no ID. [j^ ^ , ,, ,| wasoffered and completed a COl form. LTSO 

contacted IVCC for database check resulting in no record found . provided four personal references 

(two friends, aunt, and jail) for alternate verification. One friend provided consistent information: other three. 


unable to assist: unverified . LTSO was instructed to contact IVCC if 
LEO involvement or other means. . ^ . 

Update: At 231 1 hours BDO reported LEO verified 


(b)(3) 49 USC 


identity is verified through 


identity through NC1C using name and county 


^ , . . ng n ame a nd ( 

of residence: negative results . After BDO assessment and selectee screening, STSO allowed access 

to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, January 30, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

6 

4.50 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

8 

8.00 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

17 

10.67 

3 

0 

0 

0 

4 

0500-0559 

0 

0.00 

14 

7.43 

7 

0 

0 

0 

5 

0600-0659 

0 

0.00 

33 

8.00 

14 

1 

0 

1 

5 

0700-0759 

0 

0.00 

26 

7.20 

15 

1 

0 

1 

6 

0800-0859 

0 

0.00 

29 

6.94 

16 

0 

0 

0 

5 

0900-0959 

0 

0.00 

16 

5.00 

10 

0 

0 

0 

4 

1000-1059 

0 

0.00 

17 

5.86 

14 

0 

0 

0 

5 

1100-1159 

0 

0.00 

17 

6.22 

18 

1 

1 

0 

5 

1200-1259 

0 

0.00 

23 

6.00 

17 

1 

1 

0 

5 

1300-1359 

0 

0.00 

44 

9.71 

17 

0 

0 

0 

5 

1400-1459 

2 

0.17 

12 

4.72 

18 

0 

0 

0 

6 

1500-1559 

0 

0.00 

10 

4.58 

12 

0 

0 

0 

4 

1600-1659 

4 

0.26 

23 

6.74 

19 

0 

0 

0 

5 

1700-1759 

4 

0.58 

36 

11.00 

24 

1 

1 

0 

4 

1800-1859 

7 

2.30 

32 

9.50 

20 

0 

0 

0 

4 

1900-1959 

2 

0.20 

15 

6.00 

10 

0 

0 

0 

5 

2000-2059 

0 

0.00 

11 

6.50 

4 

0 

0 

0 

5 

2100-2159 

0 

0.00 

23 

8.83 

6 

0 

0 

0 

3 

2200-2259 

0 

0.00 

12 

5.00 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 


TOTALS 

7 

0.28 

44 

7.26 

253 

5 

3 

2 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


160820 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 1102 hours on January 30, a Reagan Wa shington National STSO repo rted US Airways 951 (Reagan 

1(b)(3) 49 U S C § 1 1 4<r).(b)<6> 


Washi ngton Nation al - Orlando) passenger 


presented an expired Turkey Passport 


as ID. [~ J was offered a nd completed a (JU1 torm. 8 1 SU contacted IVCC for database check resulting 


in no record found (b)(3) 49 u s c 
m no recuru iuuuu , | s t1 ^ r ,, hv ^ 


stated she is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


(b)(3) 49 USC § 


identity is verified throu gh LEO invol vement or other means. 


J SLL 

Update: At 1233 hours STSO reported \ was denied access to the security checkpoint and sterile 


area. There was no impact to aiiport operations or media attention. 


160867 Foreign National Passenger Unverified/Denied at Oklahoma City (OKC) 

At 1213 hours on Ja nuary 30, an Oklahoma City BDO reported Southwest 131 ( Oklahoma City - Chicago 
Midway) passenger - li ' Jl49 ;J s ^ _ presented a Honduras ID card as ID. | 

completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . BDO was instructed to contact IVCC if identity is verified 

through LEO involvement or other means. 

Update: At 1 342 hours TSM reported LEO detained 


i was offered an d 

(b)(3) 49 U S C § | 

’ 1 il" i hilfi) 


(bX3):49 USC § 

U 


and denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


161081 Foreign National Passenger UnveriFied/Denied at Kahului (OGG) 

At 1 756 hours on January 30, a Kahului BDO reported United 34 (Kahului - San Franciscoloassenger 


(b)(3) 49USC §114 
0(b)(6) 


(b) 

[(3149 


j . - 7 — r \ »— a - — cr 

presented a Mexico Consular ID and Voter’s Registration Cards as ID. |[ _ [ was offered 


and completed a COI form. BDO contacted IVCC for database check resulting in no record found. ■ 

r ° *1 1 f ■- & \ 1.0 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1918 hours BDO reported 


|(b)(3):49 
USC § 114(r 


identity is verified through 


There was no impact to aiiport operations or media attention. 


| was denied access to the security checkpoint and sterile area. 


Unverified /Allowed 


160702 Passenger Unverified/Allowed into Sterile Area at Sacramento (SMF) 

At 0654 hours on Jan uary 30, a Sacramen to TSO repo rted Southwest 404 (Sacramento - Las Vegas) passenger 

was offered a nd completed a COI form. TSO contacted 


14(f), 


stated she had no ID. 


(b)(6) I 1(b)(3) 40 I " r 

1 VCC tor database check resulting in no record found . Jprovided two personal references (friends) 


for alternate verification, one friend provided consistent information, other friend did not answer; unverified . 


|(b)(3) 49 U S 
--- ■■ ■ 


TSO was instructed to contact IVCC if 


identity is verified through LEO involvement or other 


means. 

Update: At 0801 hours STSO reported LEO verified 


(b)(3) 49 USC 
§’l4(r). (b)(6) 


identity through NC1C using name. 


description, and address: negative results . After selectee screening, STSO al lowed | . | access to the 

security checkpoint and sterile area. There was no impact to aiiport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I l||||J|i| II I I CFR n *Tfn It III II I I" 'll III PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ5203S»4*«SEi^RITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T | ||~lll IITI Hill I I llll ' I III Mill I I 'I Hill I H II I' MAY T IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I li II . Iilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 , 1 .1 I'll Ibl iU.20 


Page 2 of 3 









■BFNRITI'/F qpn IRITV INFORMATION 


160716 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 0745 hours on J anuary 30, a Phoenix LTSO reported Southwest 1682^Phoenix - Long Island) passenger 
presented an ICE detention facility ID card as ID. 3l ~ I was offer ed and completed a COI 

_______ A Q v 

stated he is a foreign 
ack of identifying data; 


(b)(3).49 U S C §114 

ILM 


form. LTSO contacted IVCC for database check resultinu in no record found. 


ii 


national. IVCC consulted TSOC for TECS check resulting in 
unverified . LTSO was instructed to contact IVCC if fa 
other means. 

Update: At 09 1 2 hours LTSO reported LEO verified 


(b)(3)49 

U.SC.S 


no record found due to 


identity is verified through LEO involvement or 


(b)(3) 49 

use § 


] identity using pre vi ously disclosed ID card and 


undisclosed ICE court documents . After selectee screening, STSO allowed ] access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, January 31, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

13 

11.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

29 

29.00 

1 

1 

1 

0 

4 

0500-0559 

0 

0.00 

9 

5.20 

5 

0 

0 

0 

5 

0600-0659 

0 

0.00 

34 

8.67 

15 

1 

0 

1 

5 

0700-0759 

0 

0.00 

7 

5.00 

8 

0 

0 

0 

5 

0800-0859 

0 

0.00 

55 

7.74 

19 

1 

1 

0 

5 

0900-0959 

0 

0.00 

16 

5.80 

15 

0 

0 

0 

5 

1000-1059 

0 

0.00 

27 

6.92 

12 

0 

0 

0 

5 

1100-1159 

0 

0.00 

21 

5.28 

18 

0 

0 

0 

5 

1200-1259 

1 

0.05 

42 

10.35 

20 

1 

0 

1 

4 

1300-1359 

2 

0.12 

22 

7.00 

26 

0 

0 

0 

5 

1400-1459 

0 

0.00 

20 

7.13 

15 

0 

0 

0 

5 

1500-1559 

0 

0.00 

24 

7.56 

16 

I 

1 

0 

5 

1600-1659 

0 

0.00 

28 

1 1 .50 

12 

1 

1 

0 

5 

1700-1759 

0 

0.00 

25 

8.15 

13 

0 

0 

0 

5 

1800-1859 

0 

0.00 

22 

8.60 

5 

0 

0 

0 

5 

1900-1959 

0 

0.00 

35 

11.75 

8 

0 

0 

0 

5 

2000-2059 

0 

0.00 

15 

7.33 

3 

1 

0 

1 

5 

2100-2159 

0 

0.00 

6 

5.33 

3 

0 

0 

0 

3 

2200-2259 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

4 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 


TOTALS 

2 

0.02 

55 

7.79 

219 

7 

4 

3 
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■^FMqmuF IRITY information 


Denials 


161195 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 


ALQM6_hauj^aiuL 


|(b)(3)749 USC § 1 1 4(r), 
(b)ffir 


(b)(3) 49 
114(r),(b: 


no recon 


scehE 


nuary 31, a Baltimore LTSO reported US Airways 1914 (Baltimore - Charlotte) passenger 
presented a Corrections Corporation of America ID and Immigration court documents as 
was^offered^nd completed a COI form. LTSO contacted IVCC for database check resulting in 
] stated she is a foreign national. IVCC consulted TSOC for TECS check resulting 


in no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


I identity is verified throu gh LEO invo 
Update: At 0635 hours LTSO reported jjf 


vement or other means. 

was denied access to the security checkpoint and sterile 


area. There was no impact to aiiport operations or media attention. 


161264 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0808 h ours on January 31. a San Fra ncisco BDO reported American 1990 (San Francisco - Miami) 
passenger I SI:J| 49 11 s c § presented a Mexico ID and Voter’s Registration cards as ID. 

|ib)(3) 49 use § i i4(r) (b> "j ^g QTTereoang^ ampleteda COI form. BDO contacted IVCC for database check 


resulting in no record found . | I stated she is a foreign national. IVCC consulted TSOC for 


TECS check resulting i n no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC il l C1 


Update: At 0945 hours BDO reported 
sterile area. There was no impact to airport operations or media attention. 


identity is verified thr ough LEO involvement or other means. 


(b)(3) 49 U S C § 1 14(r),(b) 

ksL 


was denied access to the security checkpoint and 


161542 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 1550 hours on Januar y 31 , an Orlando STSO reported Delta 1 (Orlando - New .York 


b)(3) 49 U SC § 1 14(r),(b)(6) 


presented an Israel ID and expired Jordan Passport as ID. 


(b)(3):49 

U.SC 


K. 


completed a COI form. STSO contacted IVCC for database check resulting in no recordlound . 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lac 


pnnedy) passenger 
was (jffLcexL^nd 

stated 
; of 


(b)(3) 49 


[(b)(3) 49 
USC § 11 


identity is verified through LEO 


identifying data; unverified . STSO was instructed to contact IVCC if 

involvement or other means. 

Update: At 1653 hours CCO reported | was denied access to the security checkpoint and sterile area. 

There was no impact to aiiport operations or media attention. 


161558 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1607 hours on January 31. a Washington Du lles TSO reported United 823 (Washington Dulles^Mexico 


City) pass enger 


(b)(3) 49 


) 49 USC 


presented an expired Mexico Passport as ID. 


(b)(3) 49 

SP. ,S U4it 


j wa s offered and complete d a COI form. TSO contacted IVCC for database check resulting in no 
record found . u s c ^ : stated she is a foreign national. IVCC consulted TSOC for TECS check 


esulting in no record found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 

p 3 - 49 U S C § 1 14(0 ib) . . T : , „ .1 


identity is verified t hrough LEO i nvo lvement or other means. 


C §114(r),(b) 


Update: At 1 726 hours TSO reported 
sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 U ! 

Ui> 


was denied access to the security checkpoint and 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


1 


161218 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

Atjy6L^iou^^ 31, a San Juan LTSO reported Spi rit 878 (Sa n Juan - Fort Lauderdale) passenger 


) 49 u : 


1 4(r),< 


presented a Social Security Card as ID. 

LTSO contacted IVCC for database c heck resulting in inconsistencies with neighbors' names and other 


(b)(3):49 

US r. SIR 


was offered and completed a CO I form. 


r dai 

ss7[ 


|(b)(3):49 
use $11 


provided four references (wife, brother-in-law, friend, and manager). 


residents at current address 
brother-in-law provided consistent information, no one else answered; unverified . LTSO was instructed to 
contact IVCC if identity is verified throu gh LEO invo lvement or other means. 


contact l vll it , identity is ventied throu gh LhU invo lvement or other means. 

Update: At 0657 hours LTSO reported CBP verified! 1 identity t hrough their database using 


previously disclosed document . After selectee screening, STSO allowed 


(b)(3) 49 
" Qr K ^ 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 

161407 Foreign National Passenger Unverified/Allowed at Houston Hobby (HOU) 

reported Jet Blue 624 (Houston Hobby - New York 


At 1 220 hours on .January 31 a Houston HabhvJsTivC 

Kennedy) passenger 

(b)(3) 49 U.S.C § 114(r), (b)(6) 1 

(b)(3) 49 U S.C § 114(r), (b)(6) 

was offered and completed a 

. i (b)(5) 49 USC § 1 1 4(0 (b)(o) 


stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 

(b)(3) 49 U S C § I14(r),ib)(6) 


contact IVCC if 


Update: At 1409 hours STSO reported she verified 


identity is verified through LEO inv olvement or other means. 


(b)(3) 49 U S C § 1 1 4(r),(b)(6) 


lld.ejua^.uaiti&j^eyi ously disclosed 


1(b)(3) .49 U.S.C § 114(r), (b)(6) 


documents . After BDO assessment and selectee screening, TSM allowed 

security checkpoint and sterile area. There was no impact to airport operations or media attention. 

161630 Foreign National Passenger Unverified/Allowed at Chicago Midway (MDW) 

At 2004 hours on January 31, a Chicago Midway LT SO reported Southw est 1935 (Chic ago Midway 
Washington Dulles) passenger j^f 3149 u S § 114(f) (b) stated he had no c ^ was off ered a 


access to the 


completed a COI form. LTSO contacted IVCC tor database check resulting in no record found . 


and 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulti ng in no r ecord found due to lack 
of identifying data; unverified. LTSO was instructed to contact IVCC iff” 

, /_ J - . ; , ll 14(r) (htffi) 

through LEO involvement or other means. 


identity is verified 


Update: At 2208 hours CCO reported 


(b)(3) 49 USC § 
114 <^ b « 6 > 


identity was verified using previously undisclosed 


* i — — Cl II 1,1 .111.1 II 

Philippines Passport . After BDO assessment and selectee screening, LTSO allowed | 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, February 1, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0200-0259 

0 

0.00 

25 

15.00 

2 

1 

1 

0 

3 

0300-0359 

0 

0.00 

12 

10.50 

2 

0 

0 

0 

3 

0400-0459 

0 

0.00 

12 

10.00 

2 

0 

0 

0 

4 

0500-0559 

3 

0.38 

23 

8.25 

8 

0 

0 

0 

6 

0600-0659 

0 

0.00 

40 

11.00 

11 

1 

1 

0 

6 

0700-0759 

0 

0.00 

8 

5.17 

12 

0 

0 

0 

6 

0800-0859 

1 

0.05 

23 

5.5 

22 

0 

0 

0 

6 

0900-0959 

0 

0.00 

7 

4.33 

18 

0 

0 

0 

6 

1000-1059 

0 

0.00 

5 

4.06 

18 

0 

0 

0 

7 

1100-1159 

0 

0.00 

13 

4.95 

22 

0 

0 

0 

7 

1200-1259 

0 

0.00 

26 

8.24 

17 

1 

1 

0 

6 

1300-1359 

0 

0.00 

29 

5.92 

24 

1 

1 

0 

6 

1400-1459 

5 

0.52 

15 

5.39 

23 

0 

0 

0 

6 

1500-1559 

2 

0.35 

10 

5.05 

20 

0 

0 

0 

6 

1600-1659 

0 

0.00 

15 

4.94 

17 

0 

0 

0 

6 

1700-1759 

0 

0.00 

23 

5.62 

13 

0 

0 

0 

7 

1800-1859 

0 

0.00 

22 

7.09 

11 

1 

1 

0 

6 

1900-1959 

0 

0.00 

7 

5.08 

13 

0 

0 

0 

5 

2000-2059 

0 

0.00 

29 

10.25 

4 

0 

0 

0 

5 

2100-2159 

0 

0.00 

30 

8.67 

9 

0 

0 

0 

4 

2200-2259 

0 

0.00 

30 

10.00 

9 

1 

1 

0 

4 

2300-2359 

0 

0.00 

8 

5.50 

8 

0 

0 

0 


TOTALS 

5 

0.08 

40 

6.18 

286 

6 

6 

0 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I 'I 1 ! 1 1 |Hll I I |||||||i| II I I ^ cp DAC jTi c i ^ I" M' PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52ffiB»P*«2EE^TTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE Tmrr IT' ~r ||pi||iin Mill I I I I II II I ' III I Mill III ! l II III I | : MAY OFC>l “ T IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I H II , lilllll IHlUl 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.I I. I , J 1 1 L I J I'll I bl 41.20. 


Page 1 of 3 



.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


161652 Foreign National Passenger Unverified/Denied at Lihue (LIH) 

At 0200 hours on Febru ary 1, a Lihue STSO reported Alaska Airlines 85 4 (Lihue - Sea ttle) passenger F? 

presented an El Salvador Driver’s License as ID. ^ | was of fered and 

completed a COI form. STSO contacted IVCC for database check resulting in no record found . 


stated he is a foreign national. IVCC consulted TSO C for TECS check resulting in inconsistent identifying data; 


(b)(3):49 USC § 


unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0342 hours STSO reported LEO in consultation with CBP arrested 


identity is verified through LEO 


(bX3):49 U S C § 
114(r), (b)(6) 


and denied access 


to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


161698 Foreign National Passenger Unverified/Denied at Milwaukee (MKE) 

hours on February 1 . q Milwaukee LTSO reported Frontier 378 (Milwaukee - Denver) passenger 


(b)(3).49U SC §114(r), (b)(6) 


presented a Mexico Matricula Consular ID card as ID. 


(b)(3) 49 use § 1l4(r).(b) 1 

1 


was offered and completed a COI form. LTSO contact ed IVCC for database check resulting in inconsistencies 


with DOB, previous address, and neighbors’ names . [ 


(b)(3) 49 U S C § 1 14(r) (b) 

ML 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulUnginnoj^ due to lack of identifying data; unverified. 


LTSO was instructed to contact IVCC if j identity is verified through LEO involvement 
or other means. 

Update: At 0809 hours LTSO reported Ig,"" ^ 0 J ; " ' \ was denied access to the security checkpoint and 

sterile area. There was no impact to airport operations or media attention. 


161902 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1203 hours on February 1, a New York Kennedy L TSO reported Delta 6673 (New York Kennedy - Reagan 
Washington National) passenger - i, j presented an expired Canada Driver’s License and New 


York Presbyterian Hospital ID card as ID. : V ^ , j was offered and complet ed a COI for m. LTSO contacted 

IVCC for database check resulting in record found but lack of identifying data . . . stated she is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
vc- j . • . . ■ . ' . •n<b)'3l 49 u s e -- . .. . , , 


unverified . LTSO was instructed to contact IVCC if] . ,- ,6, 
or other means. 


identity is verified through LEO involvement 


Update: At 1332 hours CCO report cd l' ; L 's j was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


161973 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1347 h ours on February 1 . a San Francisco BDO reported Southwest 1338 (San Francisco - Las Vegas) 
passenger^ ] presented a Correction Corporation of America ID and Texas Detention Center 

documents as ‘ * 


(b) 
(3)49 U 


was offered and completed a COI form. BDO contacted IVCC for database check 


resulting in no record found . 


(b) 


stated she is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3) 49 

&- 


identity is verified through L EO invo lvement or other means. 


Update: At 1558 hours TSM reported * 49 | was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


162147 Foreign National Passenger Unverified/Denied at Sacramento (SMF) 

At 1 845 hours on February 1, a Sacramento LT SO reported South west 1335 (Sacramento - Ontario) passenger 

stated she had no ID. j ^ USl " :§114 |was offered and comple ted a COI form. 


(b)(3) 49 U S.C § 1 14(r), (b)(6) 


LTSO contacted IVCC for database check resulting m no record found . ^ stated she is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1917 hours LTSO reported 


(b)(3) 49 U S C § 114(r), 


identity is verified through LEO 


(b)(3):49 U.S.C §114 
hnrbMSi 


was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


162216 Passenger Unverified/Denied at Reno (RNO) 

At 22 1 8 hours on February 1 , a Reno BDO reported Alaska 2447 (Reno - Los Angeles) passenger [ 

presented a boxing license card as ID. [ ■ was offered and completed a COI form. 


b)(3) 49 U.S.C. § 1 14(r) 

Mgl 


1 ^ ~ " 1 

BDO contacted IVCC tor database check resulting in no record found . provided four references 

(sister, promoter, trainer and boss), pro moter provide d consistent information, no one else answered; unverified. 

BDO was instructed to contact IVCC if identity is verified through LEO involvement or other 

means. 

Update: At 2342 hours BDO reported 


(b)(3) 49 u s e. 
§ 1 14iri <bl(6> 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, February 2, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

14 

7.62 

8 

0 

0 

0 

3 

0100-0159 

0 

0.00 

20 

14.00 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

4 

0500-0559 

0 

0.00 

25 

6.69 

13 

0 

0 

0 

4 

0600-0659 

0 

0.00 

12 

5.50 

18 

0 

0 

0 

5 

0700-0759 

0 

0.00 

9 

4.50 

14 

0 

0 

0 

4 

0800-0859 

0 

0.00 

11 

4.50 

18 

0 

0 

0 

4 

0900-0959 

5 

0.38 

15 

6.19 

21 

0 

0 

0 

4 

1000-1059 

5 

0.62 

33 

6.58 

24 

0 

0 

0 

5 

1100-1159 

0 

0.00 

30 

7.50 

16 

0 

0 

0 

6 

1200-1259 

3 

0.18 

29 

8.54 

28 

3 

2 

1 

7 

1300-1359 

3 

0.53 

35 

8.72 

32 

1 

1 

0 

7 

1400-1459 

2 

0.08 

31 

7.68 

25 

1 

0 

1 

7 

1500-1559 

2 

0.08 

26 

6.69 

26 

0 

0 

0 

7 

1600-1659 

0 

0.00 

9 

3.62 

21 

0 

0 

0 

7 

1700-1759 

2 

0.10 

26 

7.52 

21 

0 

0 

0 

6 

1800-1859 

4 

0.50 

19 

6.00 

16 

1 

0 

1 

4 

1900-1959 

0 

0.00 

9 

5.00 

6 

0 

0 

0 

5 

2000-2059 

2 

0.14 

31 

11.14 

14 

2 

0 

2 

5 

2100-2159 

0 

0.00 

26 

9.45 

11 

2 

1 

1 

3 

2200-2259 

0 

0.00 

15 

6.56 

9 

0 

0 

0 

3 

2300-2359 

0 

0.00 

15 

7.25 

4 

0 

0 

0 


TOTALS 

0 

0.18 

35 

6.97 

348 

10 

4 

6 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


162575 Passenger Unverified/Denied at Honolulu (HNL) 



There was no impact to aiiport operations or media attention. 


|(b)(3).49 


162568 Foreign National Passenger Unverified/Denied at Kapalua (JHM) 

A t 1221 hours on February 2, a Kapalu a STSO reported Island Air 1551 (Kapalua - Kahului) passengeij 

presented a Mexico Driver’s License, Passport, and 1-94 as ID. 


(b)(3) 49 USC § 1 14(r) (b)(6) 


Was offered and completed a COI form. STSO contacted IVCC for database check 

J ... - 


resulting in no record found . ;p)W4 * u & ° 5 hwhdkq) I stated he is a foreign national. IVCC consulted TSOC 

for TECS check resulting in no record found due to lack of identifying data: unverified . STSO was instructed to 


tor l ECb check resulting 
contact IVCC if[^ 


C §114(r).(b)(6) 


Update: At 1420 hours STSO reported! 


1 identity is verified thro ugh LEO involvement or other means. 

” Iwas denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


162639 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 1325 hours on February 2, a Reagan Washingto n National STSO reported Frontier 727 (Reagan Washington 
National - Denv er) passen ger §1!4 presented photocopy of his Ethiopia Birth Certificate, 1-94, 

offered and completed a COI form. STSO contacted IVCC for database check 
stated he is a foreign national. IVCC consulted TSOC for TECS check 


b)(3):49 
) S ( 


wa& 


and 1-589 as ID. 
resulting in no record found - 
resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


(b)(: 

USC § 11 


1(b)(3) 49 
11 c r 


| identity is verified through LEO invol vement or other means. 


i....... .....i •> - ■< 

Update: At 1405 hours STSO reported J was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


162972 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 2156 hours o n February 2, a San Jose TSO reported Southwest 1 0 % (San Jose - Las Vegas) passenger 


(b)(3) 49 U.S.C. § 
■■ 


presented a Korea Consular ID and credit card as ID. 
form. TSO contacted IVCC for database check resulting in no record 


1(b)(3) 49 

use s 


found. 


.w.a,s . offered and completed a COI 


i 3 * 49 n | stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record fountTdue to lack of identifying data: 


unverified . TSO was instructed to contact IVCC if| 
other means. 


b)(3) 49 
S C. § 1 


identity is verified through LEO involvement or 


Update: At 23 14 hours LTSO reported I , , 4 g was denied access to the security checkpoint and sterile area. 


There was no impact to aiiport operations or media attention 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPn IRITV INFORMATION 


Unverified /Allowed 


162570 Passenger Unverified/Allowed into Sterile Area at Washington Dulles (IAD) 

At 1224 hours on FetnTjar^^Washin^on Dulles TSO reported United 7808 L fWashingtnq 


Kennedy) passenger 


(b)(3) 49 U .S C § 114(r), (b) 

km. 


presented a Jamaica Passport as ID. 


(b)(3) 49 USC 
§114(0, (b)(6) 


Dulles - New York 
was offered and 


completed a COI form. TSO contacted IVCC for database check resulting in inconsistencies in relatives’ names . 
TSO was instructed to contact IVCC if | | identity is verified through LEO involvement or other 

means. 

Update: At 1 235 hours TSO verified 


(b)(3)49 U.S C § 


identity using previously disclosed document and 


undisclosed U.S. Permanent Resident Card . After BDO assessment and selectee screening, TSM allowed 

~ (access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


162687 Foreign National Passenger Unverified/Allowed at Baltimore (BWI) 

At 1410 hours on February 2 . a Baltimore LTSO reported US Airways 2601 (Baltimore - Charlotte) passenger 

presented DHS court and bond documents as ID. :r '\‘ |was offe red and 

— Jr III M | « 1 1(b)(3) 49 i 


completed a COI form. LTSO contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resul ting in no 


stated 


identifying data; unverified . LTSO was instructed to contact IVCC if identity is verified through LEO 

involvement or other means. 

Update: At 1 523 hours LTSO reported ICE verified 


record found due to lack of 


|(b)(3) 49 
U.S C § 11 


disclosed documents . After BDO assessment and selectee screening, LTSO allowed 


identity through their database using previously 

'(b)G) 49 I 

use § 1 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 

162877 Foreign National Passenger Unverified/Allowcd at Dallas/ Fort Worth (DFW) 



LEO involvement or other means. 

Update: At 1840 hours STSO reported he verified 


(b)(3)49 
USC $114 < 


1 identity using previously disclosed document and 


undisclosed visa and photocopy of his birth certificate . After BDO assessment and selectee screening, STSO 


allowed El, 


media attention. 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


162939 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At2022hours on February 2, a Honolulu LTSO reported Hawaiian 546 (Honolulu - Kahului) pass enger 


(b)(3) 49 USC § 
114(fWb)(6) 


presented Immigration Court documents and California ID card as ID. 


(b)(3) 49 USC 




__ I * w 

and completed a COI form. LTSO contacted IVCC for database check resulting in no record founc 


(b) 

(3) 49 U 


was., offered. 


of identifying data; unverified . LTSO was instructed to contact IVCC if] 
through LEO involvement or other means. 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting itLno record founc 

!|{ b )(3) 49 U S C § T 


(b)(3) 49 
U S C § 114(f) 


due to lack 


identity is verified 


® * (if 

Update: At 2105 hours LTSO reported Securitas verified 


|(b)(3) 49 U S C 


documents . After BDO assessment and selectee screening, LTSO allowed 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


identity using previously disclosed 

: f 

HSil£ l.liiriJ 


access to the security 


SENSITIVE SECURITY INFORMATION 
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162944 Passenger Unverified/Allowed into Sterile Area at Honolulu (HNL) 

At 2053 hours on Febr uary 2, a Honolulu TSO reported Hawaiian 546 (Honolulu - Kahului) passe nger I 


(b)(3) 49 USC § 114(r),(b) 


Jpresented US Department of Justice and Immigration court documents as ID. 


iiTUQ 


(b)(3) 49 


I w as offered and comple ted a COI form. TSO contacted IVCC for database check resulting in no 

t/Mit! r\ o otmn 


provided one personal referenc e (friend) for alternate verification, no 


answer: unven 


pivviuvu pcijwnai 

rified. TSO was instructed to contact IVCC if 


LEO involvement or other means. 

Update: At 2125 hours TSO reported Securitas verified 


(b)(3):49 USC § 1 14(r), (b)(6) 


identity is verified through 


(bX3) 49 USC § 1 14(r),(b) 


disclosed documents . After BDO assessment and selectee screening, TSO allowed)^ 


, <b)(3):49 USC § 1 14(r).(b) 


lccess 


to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


162955 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 21 18 hours on Febru ary 2, a Las Vegas BD O reported Sou thwest 1151 (Las Vegas - San Diego) passenger 


I4(r),(b) 


presented an 1-94 as ID. 


contacted IVCC for database check resulting in no record found . 


w as offered and c ompleted a COI form. BDO 


(bX3):49 U S C § 
H 4(r), (b)(6) 


IVCC consulted TSOC for TECS check resulting in no record foundTlue to lack of identifying data; unverified . 


stated he is a foreign national. 


BDO was instructed to contact IVCC if 
means. 


~ J § j identity is verified through LEO involvement or other 


Update: At 2228 hours BDO reported he verified ^ 
and undisclosed police report from LVPD . After 


identity using previously disclosed document 


assessment and selectee screening, BDO allowed 


j access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I ~-r. n.ryj-fi I I" l|| III PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52^SB»4^tt^EF^R|TTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T||f|||lin Hill I I llll ' HU HIM I I 'I 1 1 1 II 1 1 II I I' MflY r *'~ c ’ 1 “ T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I H II i lllllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F 1 1 I III 1 , 1 .1 I'll Ibl lUi.O. 
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saisrng SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, February 3, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

24 

7.25 

8 

0 

0 

0 

3 

0100-0159 

0 

0.00 

10 

5.60 

5 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

4 

0500-0559 

1 

0.10 

15 

5.90 

10 

0 

0 

0 

4 

0600-0659 

0 

0.00 

14 

6.00 

11 

1 

1 

0 

4 

0700-0759 

0 

0.00 

19 

6.33 

9 

0 

0 

0 

4 

0800-0859 

1 

0.08 

8 

4.69 

13 

0 

0 

0 

4 

0900-0959 

0 

0.00 

16 

5.71 

17 

1 

1 

0 

4 

1000-1059 

0 

0.00 

8 

4.55 

11 

0 

0 

0 

4 

1100-1159 

0 

0.00 

9 

4.53 

15 

0 

0 

0 

4 

1200-1259 

0 

0.00 

20 

5.38 

16 

0 

0 

0 

4 

1300-1359 

7 

0.50 

32 

11.36 

14 

1 

1 

0 

5 

1400-1459 

11 

1.69 

63 

12.23 

13 

1 

1 

0 

5 

1500-1559 

0 

0.00 

30 

10.90 

10 

0 

0 

0 

4 

1600-1659 

0 

0.00 

29 

7.26 

19 

1 

0 

1 

4 

1700-1759 

1 

0.07 

27 

7.14 

14 

0 

0 

0 

4 

1800-1859 

0 

0.00 

26 

11.50 

4 

0 

0 

0 

4 

1900-1959 

0 

0.00 

8 

5.17 

6 

0 

0 

0 

3 

2000-2059 

0 

0.00 

35 

20.67 

3 

0 

0 

0 

4 

2100-2159 

0 

0.00 

8 

6.50 

6 

0 

0 

0 

3 

2200-2259 

0 

0.00 

5 

4.25 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

8 

6.00 

4 

0 

0 

0 


TOTALS 

11 

0.15 

63 

7.14 

215 

5 

4 

1 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I HU I HUM 1 1 l||||J| I II I I ^ cp DAC jTil ^ *■»»> I" ’ll I In PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52raB»P^CSEF^RITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE Tmi~r IT' X ||pilllin Mill I I I MUM ' I II I Mill III 1 ! Hill I P ill I l : MlV( ° cg> ‘ 11 T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll IHlUl 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.I I. I , J 1 1 L I J I'll I bl 41.20. 
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■^FMqmuF rfh IRITY information 


Denials 


163076 Passenger Unverified/Denied at San Juan (SJU) 

At 0615 hours on Feb ruary 3, a San Juan B DO repor ted Spirit 878 (San Juan - Fort Lauderdale) passenger 
] stated she had no ID. [ ~jj w as offered and completed a COI form. BDO contacted 
IVCC for database check resulting in no record found . j , [ was unable to provide information for alternate 
verification; unverified . BDO was instructed to contact IVCC if | identity is verified through LEO 


involvement or other means. 

Update: At 0837 hours BDO reported 


(b)(3) 49 
USC § 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

163189 Foreign National Gate Pass Holder Unverified/Denied at Denver (DEN) 

At 0953 hours on Fe bruary 3, a Denver BDO repo rted American 1 126 (Denver - Miami) gate pass holder 


(b)(3) 49 u s e § 1 14(r), 


Jstated he had no ID 
IVCC for database check resulting in no record found . 


(b)(3) 49 


was 



id completed a COI form. BDO contacted 
stated he is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. BDO was 

instructed to contact IVCC if 
Update: At 1031 hours BDO 

1 identic 

v is verified through LEO involvement or other means. 

| was denied access to the security checkpoint and sterile area. 

repom-d -“I 


There was no impact to airport operations or media attention. 

163301 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 1 348 h ours on February 3. a Honolulu TSO reported Hawaiian 513 (Honolulu - Kauai) passenger 


|(b)(i)49 

In so s i 


stated he had no ID. 


(b)(3) 49 
1 g r s 11 


was offered and completed a COI form. TSO contacted IVCC 


(b)(3) 49 
£.C S1!4 

ToT^ 


database check resulting in no record found . 


|(b)(3):49 
"Cr R 1 


stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified. TSO was instructed to 


contact IVCC if 


(b)(3):49 


Update: At 1419 hours TSO reported 


identity is verified t hrough LEO involvement or other means. 


(b)(3) 49 
U S C ■ $ 11 


was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations" or media attention. 


163308 Passenger Unverified/Denied at Newark (EWR) 

At 1402 hours on February 3. a Newark BDO repor ted United 649 (Newa rk - Chicago O’ Hare) passenger 

stated he had no ID. 


1(b)(3) 49 USC § 114(r) (b)(6) 


form. BDO con tacted IVCC for database check resu 


(bX3) 49 USC § 
114(rl(bM6) 


2nu 

_b 


(b)(3) 49 U S C §114(r), 

, . 

ting in a record found lacking identifying data. 


was offered and completed a COI 


(b) 


contact IVCC if 


yvas unable to nrovide information for alternate verification; unverified . BDO was instructed to 

h rou gh LEO involvement or other means, 
was denied access to the security checkpoint and 


(b)(3):49 U S C. § 114(r),(b) 
16) 


Update: At 1520 hours BDO reported ^ 49 1 - G § "*9*! 


sterile area. There was no impact to airport operations or media attention. 

Unverified /Allowed 

163386 Foreign National Passenger Unverified/Allowed at Detroit (DTW) 

At 1644 h ours on February 3 . a Detroit BDO reported Continental 1789 ( Detroit - Ho uston Intercontinental) 


passenger 


1(b)(3) 49 USC §114 


(Pj 

>• 


|(b)(3) 49 
SC S 114(f) 


was offeresLand 


(b)(3) 49 


presented an expired Mexico passport as ID. 

completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . BDO was instructed to contact IVCC if j identity is verified through 

LEO involvement or other means. ■ 4 . i4 . . , 

Update: At 1736 hours BDO reported CBP verified 1 identity through their database using the 

expired passport . After selectee screening, STSO allowed [ access to the security checkpoint and 

sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : — QFt>|<j|T|yF op-, ipitv ■MD-.nnATir.M THAT IS CONTROLLED UNDER 49 n *T[n II lillll I" 'll III PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS wiTHninfl nffi . Ii'( IW) parts is ANr r'l |")TTr I lil lll TITTm PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SFORFTARVOF^raBBWJ^MS5 fcAaiMilunRi7f fl RFI FASF M AY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II . Iilllll lillll 1 1 1 i I II II IS GOVERNED BY 5 USC. 552 Alslb 40 L.l ,H. F III 1 1 1 1 II IIIIIIUij20. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, February 4, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

18 

11.00 

2 

i 

0 

i 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

4 

3.50 

2 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

14 

9.17 

6 

1 

1 

0 

4 

0600-0659 

1 

0.08 

30 

8.00 

13 

2 

2 

0 

4 

0700-0759 

0 

0.00 

18 

5.93 

14 

1 

0 

1 

3 

0800-0859 

0 

0.00 

32 

7.09 

11 

1 

0 

1 

3 

0900-0959 

0 

0.00 

24 

6.20 

10 

0 

0 

0 

3 

1000-1059 

0 

0.00 

9 

4.45 

11 

0 

0 

0 

5 

1100-1159 

0 

0.00 

16 

5.33 

15 

0 

0 

0 

5 

1200-1259 

0 

0.00 

43 

7.80 

15 

1 

1 

0 

4 

1300-1359 

1 

0.06 

36 

10.31 

16 

1 

1 

0 

4 

1400-1459 

0 

0.00 

28 

8.92 

12 

0 

0 

0 

5 

1500-1559 

0 

0.00 

13 

7.43 

7 

0 

0 

0 

4 

1600-1659 

3 

0.20 

22 

8.00 

15 

0 

0 

0 

4 

1700-1759 

0 

0.00 

10 

4.60 

15 

0 

0 

0 

4 

1800-1859 

0 

0.00 

41 

7.87 

15 

0 

0 

0 

3 

1900-1959 

0 

0.00 

20 

8.56 

9 

0 

0 

0 

3 

2000-2059 

0 

0.00 

24 

8.50 

6 

0 

0 

0 

3 

2100-2159 

0 

0.00 

16 

8.67 

3 

0 

0 

0 

2 

2200-2259 

0 

0.00 

20 

6.17 

6 

0 

0 

0 

2 

2300-2359 

0 

0.00 

25 

25.00 

1 

1 

1 

0 


TOTALS 

3 

0.02 

43 

7.41 

205 

9 

6 

3 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I 'I 1 ! 1 1 |Hll I I |||||||i| II I I ^ cp DAC jTi c i ^ I" M' PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52ffiB»^«SEE^RITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE Tmrr IT' ~r ||pi||iin Mill I I I I II II I ' III I Mill III ] \ II III I | : MflY ngg>l “ T IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll IHlUl 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.I I. I , J 1 1 L I J I’ll m4i<20. 


Page 1 of 3 



■^FMqmuF IRITY information 


Denials 


163505 Foreign National Passenger Unverified/Denied at Fort Myers (RSW) 

Al 0540 h ours on February 4 , a Fort Myers STS O repor ted JetBlue 4 (Fort Myers - New York Kennedy) 


passenger 


(t>X3) 49 USC §114 


stated he had no ID. 


(b)(3)49 
"sn sii 


was o ffered and completed a COI form. STSO 


contacted IVCC for database check resulting in no record found . } y- stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. STSO 


was instructed to contact IVCC if [, 


Update: At 0636 hours STSO reported 
There was no impact to airport operations or media attention. 


{iden tity is verified through LEO involvement or other means. 

; | was denied access to the security checkpoint and sterile area. 


163524 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0640 hours on Fe bruary 4. a New York Kennedy STSO re ported Taca 571 (New York Kennedy - El 


SalyiidQr). passenger [ 


(bX3 ) l 


i U4(r),(b)(b) 


(bX3)49 
U S C $ 1 1 14(r 

record found. 


presented a Guatemala ID card as ID. 
w as offered and completed a COI form. STSO contacted IVCC for database check resu 


(b)(3):49 USC § 1 1 4(r) (b)(6) 


|(b)(3)49 
11 ^ S1UIM 


ting in no 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record fou 

id due to lack of identifying data: unverified. STSO was instructed to contact IVCC if 

(b)(3) 49 U.S C §114(r), (b)(6) 

identity is vei 

rifled through LEO invo 

lvement or other means. 

| was denied access to the security checkpoint 

(b)(3) 49 U S C § 1 14(r).(b)(6) 

Update: At 0835 hours 8 1 SO reported 


and sterile area. There was no impact to airport operations or media attention. 


163531 Foreign National Passenger Unverified/Denied at Des Moines (DSM) 

At 0840 hours on Februa ry 4, a Des Moines BDO reported Northwest 3497 (Des Moines - Memphis) passeng er 

presented a medical document and Mexico Consulate Card as ID. 


(b)(3) 49 U S C §1l4(r), (b)(6) 


(b)(3) 49 USC § 114(r) 
(b)(6) 


was offered and co mpleted a COI form. BDO contacted IVCC for database check resulting in no record found. 

(b)(3) 49 USC § 1 ' • | ! . j ■„ c _ .. , i. j tpap r u f TT ~ 

MSI 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 

i„„i. nr^n :fI ■ 3)49 


w 1“ 

record found due to lack of identifying data: unverified . BDO was instructed to contact IVCC if I 

1 identity is verified through L EO involvement or o ther means. 

. a . f\o Af\ nnn >._j »b)(3i49USC §114 | . • J . 


)49 
■" s r. si 


|(b)(3) 49 
S C. § 114(f) 


Update: At 0840 hours BDO reported [ 
sterile area. There was no impact to airport Ppefatibhi of fnedia attention. 


|ibx5^ 

;r).(b)(6) 


was denied access to the security checkpoint and 


163689 Passenger Unverified/Denied at Honolulu (HNL) 

At 1 225 hours on February 4. a Honolulu LTSO reported Northwest 626 (Honolulu - Seattle) passenger 

presented a police report, photocopies of birth certificate and social security card as 


■b-.3-.49 USC §l14r,..&,(6) 


in j'DHO) 4y 

1 1 I C r R 1U 


was offere d and completed a COI form. LTSO contacted IVCC for database check resulting in no 
provided four personal references (mother, father, and two friends) for alternate 


record found. | : : 

verification, father nrovided consistent answers: all others, no answer; unverified . LTSO was instructed to 


contact IVCC if u£jmm 


Update: At 1406 hours STSO reported | 

There was no impact to airport operations or med 


[identity is verified thr ough LEO involvement or other means. 


was denied access to the security checkpoint and sterile area, 
ia attention. 


|(b)(3) 49 
U S C § 1 1 4( 


163708 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1301 ho urs on February 4, a Las Vega s BDO reported Frontier 778 (Las Vegas - Denver) passenger 

stated she had no ID.r lwa s offered and completed a COI form. BDO contacted IVCC for 

r (b)(3):49 T 


|(b)(3) 49 

use § 


database check resulting in no record found. 


U-S-C s 


provided three personal references (mother, stepfather, 
sister) for alternate verification. Mother and stepfath er^rovid ed inconsistent information; sister, no answer; 
unverified . BDO was instructed to contact IVCC if ] 1 , | identity is verified through LEO involvement or 

other means. 

Update: At 1505 hours BDO reported 


(b)(3) 49 


was denied access to the security checkpoint and sterile area. 


There was no impact to aiiport operations or media attention. 

SENSITIVE SECURITY INFORMATION 


WARNIN 


NSITIV E SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR PA 

PARTS 15 AND 152 


DISCLOSED TO PERSONS WITHOU' 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARY 
OTHER ACTION. FOR U.S. GOVERNMENT AGENCI 


slO PART OF THIS RECORD MAY BE 
FHE WRITTEN PERMISSION OF THE ADMINISTRATOR 
i RELEASE MAY RESULT IN CIVIL PENALTY OR 


DSURE IS GOVERNED BY 5 U.S.C. 55 
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.■^MQITIWE QCPI IRITV INFORMATION 


163931 Passenger Unverified/Denied at Honolulu (HNL) 

Aj_^^hours on February 4, a Honolulu TSO reported Hawaiian 242 (Honolulu - Hilo) passenger 


1(b)(3) 49 

rr r 


staled he had no ID. 


(b)(3) 49 

" ^ r UJ4 


(b)(3) 49 

jfir >sii 


was offered and comp leted a COI form. TSO contacted IVCC for 


database check resulting in a record found: however. 


(bX3)49 
USC $ 11 


information including date of birth, current and former addresses. 


was unable to provide any identifying 


(bX3)49 
S r. s < 1 


was unable to provide information 


for alternate verification; unverified . TSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) 49 
1 1 


identity is verified 


Update: At 0025 hours on February 5, STSO reported 


(b)(3) 49 

'U S C S 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


163486 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 0055 hours on Februa ry 4, a Honolulu LTSO reporte d Hawaiian 398 (Honolulu - Kona) passenger 

was offemcLand completed a COI form. LTSO 


(b)(3) 49 USC §114(r), (b)(6) 


presented an 1-94 as ID. I 4 


contacted 1V(J(J tor database check resulting in record found . 


(b) 
(3)49 


stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


LTSO was instructed to contact IVCC if j 


identity is verified through LEO involvement or other 


means. 

Update: At 0150 hours STSO reported ICE verified 


(b)(3) 49 
"sr. s 


identity using 1-94 and previously 


Mjjndi 

Immigration court documents . After BDO assessment and selectee screening, STSO allowed ! | 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


undisclosed 
access to 


163538 Foreign National Passenger Unverified/Allowed at Baltimore (BWI) 

At 0708 hours on F ebruary 4, a Baltimore TSM reported US Airway s 1716 (Ral 


(b)(3):49 U S C § 1 14(r) 

Mfil 


presented an expired Afghanistan Passport as ID. 


(b)(3):49 




COI form. TSM contacted IVCC for database check resulting in no record founc . 


irnore - Albany) passenger 
was offered and completed a 


1(b)(3) 49 

II Sr. & 1 14/r 


] stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data: unverified . TSM was instructed to contact IVCC if 
LEO involvement or other means. 


(b)(3) 49 U S C 


] identity is verified through 


Update: At 0837 hours TSM reported LEO conducted NCIC on 


no records found. TSM in 


conjunction with LEO verified identity using previously disclosed passport and undisclosed 


Afghanistan Driver’s License . After BDO assessment and selectee screening, TSM allowed | access 


to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

163582 Foreign National Passenger Unverified/AUowed at Detroit (DTW) 

At 0836 hours on February 4. a D etroit BDO reporte<^niri^4^Detroit- New York LaGuardia) passenger 


(b)(3) 49 U SC § 114(r). (b)(6) 


"Jrtated he had no ID. 


form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 USC § 114(f). 
|S)(6) 


I w as offered and comple ted a COI 




stated he is 


a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . BDO was instructed to contact IVCC if Miib; j identity is verified 

through LEO involvement or other means. 


Update: At 0947 hours BDO reported TSM verified 


(b)(3):49 USC §114(r),(b) 
(6) 


undisclosed Mexico Voter’s Registration Card and Driver's License . After 


identity using previously 


BDO assessment and selectee 


screening, TSM allowed !; ^ ! ^ ^ access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I ^""“ITfill III II I I" 'll III PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ5203S»4*«S3SI^RITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T | Ifllllin Hill I I III! ' HU HIM I I 'I Hill I H II I' MflY T IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F 1 1 I III 1 , 1 .1 I'll Ibl ,U|20. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, February 5, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

27 

13.25 

4 

0 

0 

0 

2 

0100-0159 

0 

0.00 

11 

8.33 

3 

1 

1 

0 

2 

0200-0259 

0 

0.00 

11 

7.00 

2 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

33 

7.80 

10 

1 

1 

0 

4 

0600-0659 

0 

0.00 

10 

3.94 

16 

0 

0 

0 

4 

0700-0759 

0 

0.00 

6 

3.75 

8 

0 

0 

0 

4 

0800-0859 

0 

0.00 

9 

5.33 

9 

0 

0 

0 

3 

0900-0959 

0 

0.00 

15 

5.18 

22 

0 

0 

0 

3 

1000-1059 

0 

0.00 

24 

6.80 

10 

0 

0 

0 

4 

1100-1159 

0 

0.00 

8 

4.88 

16 

0 

0 

0 

6 

1200-1259 

0 

0.00 

22 

7.90 

20 

1 

0 

1 

7 

1300-1359 

0 

0.00 

21 

5.44 

16 

0 

0 

0 

6 

1400-1459 

0 

0.00 

10 

5.55 

11 

0 

0 

0 

7 

1500-1559 

0 

0.00 

23 

7.80 

15 

0 

0 

0 

4 

1600-1659 

0 

0.00 

12 

5.47 

15 

0 

0 

0 

4 

1700-1759 

0 

0.00 

37 

8.40 

10 

0 

0 

0 

3 

1800-1859 

0 

0.00 

26 

8.15 

13 

0 

0 

0 

3 

1900-1959 

6 

0.86 

26 

9.14 

7 

1 

0 

1 

2 

2000-2059 

0 

0.00 

22 

10.50 

6 

0 

0 

0 

3 

2100-2159 

0 

0.00 

33 

21.00 

2 

1 

1 

0 

3 

2200-2259 

0 

0.00 

10 

6.50 

2 

0 

0 

0 

3 

2300-2359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 


TOTALS 

6 

0.03 

37 

6.67 

218 

5 

3 

2 
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■^FMqmuF IRITY information 


Denials 


163940 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0109 hours on February 5, a Las Vegas BDO reported American 1842 (Las Vegas - Mia mi) passe nger 


(b)(3):49 U S C. § 
1 1 4(r) ib)(6i 


jd-fcreri 


l 


resented a Mexico driver’s license and an international driver’s license as ID. 


b)(3):49 

- - : 


(b) 

(3)49 


was 


ij^^Jstated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


ind completed a COl form. BDO contacted IVCC for database check resulting in no record found . 


to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other me ans. 


(b)(3) 49 

use $ 1 


identity is verified 


Update: At 0225 hours BDO reported 


<b)(3):49 

use SI 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


163971 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0544 hours on Fe bruary 5. a New York Kennedy LTSO repo rted US A irways 3191 (New York Kennedy - 
Charlotte) passenger 


(b)(3):49 USC § 1 14(r),(b) 

iAin 


stated she had no ID. , | wa s offered a nd completed a COI 


form. LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found i 

unverified . LTSO was instructed to contact IVCC iff | identity is verified through LEO involvement or 

other means. 


stated she is a foreign 
due to lack of identifying data; 


Update: At 0808 hours CCO reported 


(b)(3) 49 

use § 1 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


164384 Passenger Unverified/Denied at Lihue (LIH) 

AL2LLU lours on February 5. a Lihue L TSO reported Hawaiian 354 (Lihue - Honolulu) passenger 


|(bX3):49 
USC § 


LLh 1 

I s 


stated he had no ID. 


(b)(3) 49 
use s 1 1 


(b)(3) 49 
USC $ 114(r 


jwas offered an d completed a COI form. LTSO contacted IVCC tor 


database check resulting in no record found. | ' [provided three personal references (employer, girlfriend, 

ex-wife) for alternate verification. Employer provided consistent information; other two, no answer; unverified . 


LTSO was instructed to contact IVCC if 
means. 


((b)(3) 49 
\ sr. Sim 


identity is verified through LEO involvement or other 


Update: At 2245 hours STSO reported ^^j^lwas denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


Unverified /Allowed 


164169 Foreign National Passenger Unverified/Allowed at Seattle (SEA) 

At 1 749 hours on 'February 5, a Seattle STSOj^ported Southwest 1296 (Seattle - Phoenix) passenger 

stated he had no ID. I was offered and completed a COI form. STSO contacted 

I 


(b)(3) 49 U S C §114 
(r), (b)(6) 


(b)(3) 49 


IVCC for database check resulting in no record found . | , | stated he is a foreign national. IVCC consulted 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 
instructed to contact IVCC if use*! 114 /r) [identity is v erified throu gh LEO involvement or other means. 

Update: At 1343 hours TSM reported S i SO verified! " identity using a Canada Driver's Licei 


License 

(1(b)(3) 49 


recovered from checked luggage . After BDO assessment and selectee screening, STSO allowed) 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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-£FM^m\'F CFn IRITY INFORMATION 


164359 Foreign National Passenger Unverified/Allowed at New York LaGuardia (LGA) 

At 1910 hours on Fi 
Orlando) passenger 


ehruarv 5. a N i 
1(b)(3) 49 U.SC I 

■kmmm ' 


ew York LaGuardia LTSO reported Delta 1719 (New York I .afluar dia - 
presented a Corrections Coiporation of America (CCA) Card as ID. j | wa^ 


offered and completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 


(b) 

m 


stated she is a foreign national. IVCC consulted TSOC for TECS check resu l ting in no record found due to lack 
of identifying data; unverified . LTSO was instructed to contact IVCC if [ J identity is verified through LEO 
involvement or other means. 

Update: At 2205 hours CCO reported LTSO allowed | access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 

Update: At 0107 hours on February 6, TSOC-LNO reported FSD confirmed that STSO verified 
using previously disclosed CCA card and undisclosed ICE documents . 


(b) 

<3i49 


identity 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, February 6, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

9 

7.50 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

10 

7.00 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

45 

37.50 

5 

4.50 

2 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

4.00 

2 

0 

0 

0 

4 

0500-0559 

0 

0.00 

9 

5.44 

9 

0 

0 

0 

5 

0600-0659 

0 

0.00 

10 

4.92 

12 

0 

0 

0 

5 

0700-0759 

0 

0.00 

27 

7.33 

21 

0 

0 

0 

7 

0800-0859 

0 

0.00 

12 

6.25 

16 

0 

0 

0 

6 

0900-0959 

0 

0.00 

27 

9.00 

13 

2 

1 

1 

5 

1000-1059 

0 

0.00 

30 

7.93 

14 

0 

0 

0 

7 

1100-1159 

0 

0.00 

37 

8.53 

19 

0 

0 

0 

8 

1200-1259 

3 

0.24 

27 

10.12 

17 

1 

0 

1 

8 

1300-1359 

0 

0.00 

23 

7.32 

19 

0 

0 

0 

8 

1400-1459 

0 

0.00 

30 

10.93 

14 

2 

2 

0 

8 

1500-1559 

0 

0.00 

30 

7.58 

19 

I 

0 

1 

6 

1600-1659 

0 

0.00 

18 

6.07 

14 

0 

0 

0 

6 

1700-1759 

0 

0.00 

38 

7.71 

21 

0 

0 

0 

7 

1800-1859 

0 

0.00 

29 

8.93 

15 

0 

0 

0 

6 

1900-1959 

0 

0.00 

29 

6.77 

13 

1 

1 

0 

5 

2000-2059 

0 

0.00 

25 

7.71 

7 

0 

0 

0 

5 

2100-2159 

0 

0.00 

10 

5.75 

4 

0 

0 

0 

4 

2200-2259 

0 

0.00 

35 

10.12 

8 

0 

0 

0 

4 

2300-2359 

0 

0.00 

10 

4.80 

5 

0 

0 

0 


TOTALS 

45 

0.29 

38 

7.68 

268 

7 

4 

3 
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.■^MQITIWE QPn IRITV INFORMATION 


Denials 


164546 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0920 hours on February 6. a Las Vegas BDO reported US Airways 786 (Las Vegas - Charlotte) passenger 

presented a Mexico ID card, Driver’s License, and Consulate ID card as ID. 


(bX3)49 

use 

founi 


“ l J * ’ ’ 

| was offered and completed a COI for m. BDO contacted IVCC for database check resulting in record 

icH)ut lacked identifying data: unverified . stated he is a foreign national. IVCC consulted TSOC 


for TECS check resulting i 


contact IVCC if 


(b)(3)49 
U.S.C 5 1 14( 


IUSC S 1141 1 

no record found due to lack of identifying data; unverified . BDO was instructed to 


identity is verified thr ough LEO involvement or other means. 


Update: At 1059 hours BDO reported 


(b)(3) 49 
use $114 


There was no impact to aiiport operations or media attention. 


was denied access to the security checkpoint and sterile area. 


164713 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1432 h ours on February 6, a L os Angeles LTSO reported US Airways 960 (Los Angeles - Phoenix) 


nnssenoer 


1 (b)( 3 ) 49 U £ d § 1 1 4 (r).(b) 


(b)(3) 49 U.S.C. § 
114(r)(bK6) 


record found. 


»T1PJ73! 


was 

(bX3) 49 USC 


presented a Mexico Matricula Consular ID and college ID card as ID. 
jipd completed a COI form. LTSO contacted IVCC for database check resulting in no 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


no 


uiu 'i’ll Liu . I lUiri ch6) P uucu ,ic a ‘ U,C1 6“ “aiiuiiai. i v v_v. v.uur>uucu i owv, iui i j n ua.il n 

record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


(b)(3) 49 USC § 
114(r), (b)(6) 


identity is verified throu gh LEO invo 


Update: At 1506 hours LTSO reported 


(b)(3) 49 U S C 
§114(0, (b)(6) 


vement or other means. 

was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


164715 Passenger Unverified/Denied at Palm Springs (PSP) 

At 1437 h ours on Feb ruary 6, a Palm Springs BDO reported N orthw est 1759 (Palm Springs - Minneapolis) 
presented an expired US Passport as ID. 


b)(3) 


passenger 

BDO contacted IVCC for database check resulting in no record 


-LLk 


for alternate verification: unverified . BDO was instructed to contact IV' 
LEO involvement or other means. 

Update: At 1641 hours BDO reported 


: | w as offe red and completed a COI form, 
found.! I was_unable to provide information 

ifF^ 


f identity is verified through 


(b) 

(3)4 


was no impact to airport operations or media attention. 


was denied access to the security checkpoint and sterile area. There 


164889 Passenger Unverified/Denied at Dallas Love (DAL) 

At 1929 h ours on February 6. a Da llas Love BDO repo rted Southwes t 55 (Dallas Love - Houston Hobby) 


~ ~ — — * 1 1 4fr) fb)f§} p 

BDO contacted 1VCL tor database check resulting in no record found. 

(b)(3) 49 USC 

provided four personal 

references ( mother, father, sister, and uncle), no one answered; unveril 

led. BDO w< 

ts instructed to contact 

IVCC if jidentity is verifiedJlimusll.L 

ft... 4 

EO involvement or other means. 


area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


164545 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 0918 hours on F ebruary 6, a San Diego BDO reported Southwest 1511 (San Diego - Denver) passenger 


(b)(3) 49 USC §114(r). 

MSL 


presented an 1-94 as ID.j^ 


(b)(3):49 USC 


was of fered and com pleted a COl form. BDO 


i r nfiiri mum i i , J 

contacted IVCC for database check resulting in no record found . [ I stated she is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


BDO was instructed to contact IVCC if 


(b)(3):49 U S C § 


identity is verified through LEO involvement or other 


means. 

Update: At 1326 hours BDO reported CBP verified 


(b)(3) 49 U SC § 

mm 


identity through their database using 


information from previously disclosed 1-94 and undisclosed Texas Detention Center ID Card. After BDO 


assessment and selectee screening, TSM allowed 


(b)(3) 49 U S C § 

IMfrWhlffi! 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


164636 Foreign National Passenger Unverified/Allowed at Baltimore (BWI) 

At 1213 hours on February 6. a Baltimore STSO reported C ontinental 1527 (Baltimore - Houston 
Intercontinental) passenger 
Settlement document as ID 


(b)(3) 49 U SC § 1 14(r). (b)(6) 


J presented a photocopy of an Office of Refugee 


w as offered and completed a COI form. STSO contacted 

stated he is a foreign national. 


(b)(3).49 U S C § 114(r), (b)(6) 


IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . 
STSO was instructed to contact IVCC if is verified through LEO involvement 
or other means. 

Update: At 1413 hours STSO reported ICE verified 


C 


identity through their database 


using previously disclosed document and DOB . After BDO assessment and selectee screening, STSO allowed 


•)(3 


I14(r), (b)(6) 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


164749 Foreign National Passenger Unverified/Allowed at Charlotte (CLT) 

At .1 519 hours on February 6 a Charlotte STSO reported US Airways 1 127 (Charlotte - Miami) passenger 

Ipr 


(r), (b)(6) 


passe 

presented a Brazil Consulate ID and Social Security card as ID.; ; .fh.ir,:' L " 


(b)(3) 49 U ! 
1 14(r) ib)(6) 


and completed a COl form. STSO contacted IVCC for database check resulting in no record found . 
| stated he is a foreign national. IVCC consulted TSOC for TECS check resul 


found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means. 


ting in no record 


(b)(3) 49 U.! 
4^n fhWRI 


Update: At 1718 hours STSO reported CBP verified 


(b)(3) 49 U S C § 

114(r).(EJ(6) 


identity through their database using 


r 7 , ; y ; 777: ti 1 / ■ : ; 

previously disclosed documents . After BDO assessment and selectee screening, STSO allowed 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


b)(3) 49 U S 
114(0 (hWRl 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, February 7, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

12 

5.00 

4 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0500-0559 

2 

0.29 

6 

3.57 

7 

0 

0 

0 

5 

0600-0659 

0 

0.00 

18 

6.75 

8 

0 

0 

0 

5 

0700-0759 

0 

0.00 

37 

6.92 

12 

0 

0 

0 

5 

0800-0859 

2 

0.10 

38 

7.67 

21 

1 

0 

1 

4 

0900-0959 

4 

0.28 

37 

9.17 

18 

2 

2 

0 

4 

1000-1059 

1 

0.06 

29 

8.94 

17 

2 

1 

1 

4 

1100-1159 

7 

0.59 

36 

8.91 

22 

2 

1 

1 

6 

1200-1259 

0 

0.00 

13 

5.38 

16 

0 

0 

0 

6 

1300-1359 

0 

0.00 

39 

9.65 

17 

1 

0 

1 

5 

1400-1459 

1 

0.08 

18 

6.69 

13 

1 

0 

1 

5 

1500-1559 

2 

0.13 

26 

7.33 

15 

I 

1 

0 

6 

1600-1659 

0 

0.00 

38 

6.83 

18 

1 

0 

1 

6 

1700-1759 

1 

0.12 

41 

12.47 

17 

1 

0 

1 

6 

1800-1859 

0 

0.00 

11 

5.12 

8 

0 

0 

0 

5 

1900-1959 

0 

0.00 

34 

9.00 

9 

1 

1 

0 

5 

2000-2059 

0 

0.00 

24 

8.00 

6 

0 

0 

0 

5 

2100-2159 

0 

0.00 

12 

7.33 

3 

0 

0 

0 

4 

2200-2259 

0 

0.00 

11 

9.00 

2 

0 

0 

0 

4 

2300-2359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 


TOTALS 

7 

0.12 

41 

7.92 

235 

13 

6 

7 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


165080 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0917 h ours on February 7. a San F rancisco BDO reported Southwest 2350 (San Francisco - Denver) 


rv , v 

pas senger! ' presented a Guatemala Consular ID card and Immigration documents as 


ln (b)(3). 49 

iU - lu s c $ 11 
record found - 

record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


was offere d and completed a COI form. BDO contacted IVCC for database check resulting in no 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


ati 


(b)(3) 49 
S.C. § 11 


(b)(3) 49 


identity is verified through LEO invol vement or o ther means. 

Update: At 1019 hours TSM reported | " “T" ]was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

165102 Foreign National Passenger Unverified/Denied at Detroit (DTW) 

At 0945 hours on Februa ry 7, a Detroit BDO reported Northwest 1006 (Det roit - Baltimore) passenger 


(b)(3) 49 US.C §114(0,03X6) 


presented a St. Joseph’s Mercy medical card as ID.[f~ 


11 4(r), (b)(6) 


was^ffered^ind_ 

completed a COI form. BDO contacted IVCC for database check resulting in no record found . 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . BDO was instructed to contact IVCC if (b1 ™ J 

through LEO involvement or other me ans 
Update: At 1032 hours BDO reported 


identity is verified 


114(r).«bX6> 


was denied access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

165113 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 1026 h 


passenger 


|(b)(3):49 

use 


jw 


ebium 'Y 7 . 4 Burbank BDO 


SC §114(r) (b)(6) 


37 


14(r 


was offered and comnle, 


record Sd . W«^.c. 5 i, W) 

resu lting i n no reco r d found due to 


i(b)(3)49 I 
lu s c §114 I 


(b)(3) 49U.SC § 1 1 4(r),(b> 

m 


reported Jet Blue 350 (Burbank - New York Kennedy 

presented a Mexico Matricula Consular ID card as ID. ij 3 ^ 114 1 
ed a COI form. BDO contacted IVCC for database check resulting in no 
stated he is a foreign national. IVCC consulted TSOC for TECS check 
ack of identifying data; unverified . BDO was instructed to contact IVCC if 


identity is veri fied through LEO invol vement or other means. 


Update: At 1131 hours BDO reported^ was denied access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 

165180 Foreign National Passenger Unverified/Denied at Long Beach (LGB) 

At 1139 h ours on Febru ary 7, a Long Beach BDO reported Jet Blu e 143 2 (Long Beach - San Francisco) 

| presented a Kaplan Student ID card as ID. ! | , 1 was offered and completed a COI form. 

'stated he is a foreign national. 


passenger 

BDO contacted IVCC for database check resulting in no record found .; 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC i f I ] | ( | identity is verified through LEO involvement or other means. 

Update: At 1229 hours BDO reported^ jwas denied access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 


165318 Foreign National Passenger Unverified/Denied at Providence (PVD) 

At 1 534 hours on February 7, a Providence BDO reported US Airways 3 199 (Providence - Charl otte) nassen ger 
.' ' j presented a Rhode Island Resident ID card and Mexican Birth Certificate as ID. 1 ; l4 f 


was offere d and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


(b)(3) 49 


due to lac 


itated sne is a foreign national. IVCL consulted 15UL lor 1 fcla check resulting in no record I 
of identifying data: unverified . BDO was instructed to contact IVCC if j , j identity is 


verified through LEO involvement or other means . 


Update: At 1703 hours BDO reported 


(b)(3)49 
USC S 114 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


165443 Foreign National Passenger Unverified/Denied at Sacramento (SMF) 

At 1 930 hours on February 7, a Sacramento TSO reported Southwest 940 (Sacramento - Portland) passenger 

presented a Mexico Driver’s License, Costco card, and a purchased ID card as ID. 


(b)(3) 49 USC § 1 14(r), (b)(6) 


49 u s c § 1 14<r) I was offered and com pleted a COI form. TSO contacted IVCC for database check resulting 

~\ stated she is a foreign national. IVCC consulted TSOC for TECS check 
d f< 


in no record found. 


1(b)(3) 49 U S.C .§ 114(f), (b) 

Lg, 


resulting in no record found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 


^dentitv is verifie d through LEO involv ement or other means, 
rs STSO reported ^ ~ : ^ J ~| was denied access to th 


Update: At 2015 hours I 
sterile area. There was no impact to airport operations or media attention. 


the security checkpoint and 


Unverified /Allowed 


165066 Foreign National Passenger Unverified/Allowed at Washington Dulles (IAD) 

At 0912 hom^OTFebRiary 7, a Washington Dulles TSO reportedUnited 1273 (Washington Dulles - Tampa) 
passenger 


(b)(3). 49 l 

Ux 


presented a German ID card as ID.j 1 " | was offer ed and completed a COI form. 


r | j<ifr i | _ |ii2X_2_| “ ^ 7 

TSO contacted IVCC for database check resulting in no record found . | Jstated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


(b)(3) 49 

— 


TSO was instructed to contact IVCC if 

Update: At 1009 hours TSO reported he verified , 

undisclosed German Driver’s License . After BDO assessment, TSO allowed 


identity is verified through LEO involvement or other means. 
identity using previously disclosed document and 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


165121 Foreign National Passenger Unverified/Allowed at Richmond (RIC) 

At 1018 h purs on February 7. a Rich mond TSO reported Delta 6 187 (Richmo nd - New York Kennedy) 
passenger 


(b)(3) 49 U S C §11 4(r) (b)(6) 


% 


presented credit cards as ID. 


(b)(3) 49 


| | ““““ ” **-'• n r s 1 1 Air 

form. TSO contacted IVCC for database check resulting in no record found , 


][wasj)f|ered and completed a COI 


Hi i 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . TSO was instructed to contact IVCC if P: 1 ;} 4 ‘ [ identity is verified through LEO involvement or 
other means. 


Update: At 1043 hours TSO reported he verified 


(b)(3):49 USC 


and undisclosed Mexico Consulate ID card . STSO allowed I 
sterile area. There was no impact to airport operations or media attention. 


L using previously disclosed documents 
access to the security checkpoint and 


165192 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 1155 hours on February 7, a C ’hicago O’Harc BDO rep orted American 3923 (Chicago O’ Hare - Reagan 
Washington National) passenger 
.was offered and completed a CO 


.meagj) .U f.uu:c BDO reported American (Chicago u Hare - Kc agan 
ii4(n, (b)(6) [ presented a US Aid ID card as ID. [: 


(b)(3) 49 USC §114 
(r)-(b1(61 


form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 1302 hours BDO reported LEO and ICE attempted to verify 


(b)(3) 49 U S.C. §114(r) 


J 


(b)(3) 49 USC § 1 14(r) 

m&L 


identity using 


NCIC and ICE dat abase: no records found. After BDO assessment and selectee screening, TSM allowed 

b)<3)49usc §114 r , — : : : , ™ . & . 


(b)(3) 49 1 


access to the security checkpoint and sterile area. There was no impact to airport operations 


or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


165260 Passenger Unverified/Allowed at Palm Springs (PSP) 


Al 1343 h ours on Fehi 


purs c 

|(b)(3):49 

passenger 


uary 7, a Palm Springs BDO reported Northwest 1759 (Palm Springs - Minneapolis) 


presented an expired US Passport as ID. | J wa s off ered and completed a COI form. 
BDO contacted IVCC for database check resulting in no record found . i Jwas unable to provide information 


for alternate verification; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1343 hours BDO reported LEO verified 


(b) 

£142. 


identity is verified through 


(b) 


identity through interviewing's |and his parent 



separately . NCIC conducted: no record found . After BDO assessment and selectee screening, TSM allowe dlLa 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


165291 Foreign National Passenger Unverified/Allowed at Washington Dulles (IAD) 

At 1437 h ours on February 7. a W ashington Dulles TSO rejw0s4^m|2^_^22 (Washington Dulles - Boston) 

| provided a DS-232 as 1D. [ - ~ " was offered and completed a COI 


passenger 


(b)(3):49 USC § 1 14(r).(b) 

l£X 


form. TSO contacted IVCC for database check resulting in no record found . stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . TSO was instructed to contact IVCC if 
involvement or other means. 


(b)(3):49 USC § 1 14 


identity is verified through LEO 


Update: At 1522 hours STSO reported CBP verifiedl " 4 3 11 ^ 1 identity through their database using 


previously undisclosed 1-94 . STSO allowed 
There was no impact to airport operations or media attention. 


(bp) 49 U S C 
114(f) (b)(6) 


J access to the security checkpoint and sterile area. 


165359 Foreign National Passenger Unverified/Allowed at Newark (EWR) 

At 1641 hours o n February 7, Newark STSO reported US Airways 1400 (Newark - Nashville) passe nger 


(b)(3) 49 U S C § 
1 4(f) (b)(6) 


(b) 

ok 


was 


presented Immigration court documents and photocopy of China Passport as ID. 

offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . STSO was instructed to contact IVCC if | J identity is verified through LEO 

involvement or other means. 


Update: At 1717 hours STSO reported CBP verified 


(b) 

23142 . 


identity through their database using previously 


disclosed documents . After BDO assessment and selectee screening, STSO allowed Jaccess to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


165402 Foreign National Passenger Unverified/Allowed at Colorado Springs (COS) 

At 1748 h ours on February 7, a Colorado Spring s BDO reported Frontier 3457 (Colorado Springs - Denver) 


<b)(3),49 U.S.C § 114(r),(b)(6) 

(b)(3) 49 U S C § 1 1 4(r) (b)(6) 


passenger 

work ID card as ID. 

IVCC for database check resulting in no record found 


[presented a Mexican Passport, Mexican Consular Card, and 


va s-offered andjc o mpletecLuCOl form . BDO contacted 

(03,49 USC § 1 14(fuo)i6) 1 


national. IVCC consulted TSOC for TECS check resulting in no record found due 


(b)(3) 49 USC § 114(f), (b)(6) 


stated he is a foreign 
o lack of identifying data: 


unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1837 hours BDO reported TSM verified 
disclosed documents . After BDO assessment and selectee screening, TSM allowed 


identity is verified through 


(b)(3) 49 U S C § 114(f), (b)(6) 


^K3) 

1 14(f) lb)(6i 


m 

> 


dentitv using previously 

,(3) 49 U S C § | 


1(b)(3) 49 USC § 
1l4(rnb)(6) 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, February 8, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

19 

9.33 

6 

0 

0 

0 

3 

0200-0259 

0 

0.00 

15 

6.75 

4 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

4 

0500-0559 

0 

0.00 

19 

8.70 

10 

2 

2 

0 

5 

0600-0659 

0 

0.00 

11 

4.35 

17 

0 

0 

0 

5 

0700-0759 

0 

0.00 

20 

6.59 

22 

0 

0 

0 

5 

0800-0859 

0 

0.00 

14 

5.89 

19 

0 

0 

0 

5 

0900-0959 

2 

0.11 

50 

8.06 

18 

0 

0 

0 

5 

1000-1059 

0 

0.00 

32 

8.74 

19 

2 

1 

1 

6 

1100-1159 

2 

0.10 

31 

8.79 

29 

1 

0 

1 

7 

1200-1259 

1 

0.04 

24 

6.58 

26 

1 

0 

1 

6 

1300-1359 

0 

0.00 

39 

8.88 

17 

1 

1 

0 

6 

1400-1459 

0 

0.00 

28 

7.04 

27 

2 

0 

2 

7 

1500-1559 

1 

0.08 

33 

5.79 

38 

0 

0 

0 

7 

1600-1659 

0 

0.00 

14 

6.17 

24 

0 

0 

0 

7 

1700-1759 

0 

0.00 

27 

6.97 

32 

1 

0 

1 

7 

1800-1859 

4 

0.19 

22 

6.35 

26 

0 

0 

0 

4 

1900-1959 

2 

0.21 

23 

8.00 

19 

1 

1 

0 

4 

2000-2059 

1 

0.15 

9 

5.38 

13 

0 

0 

0 

4 

2100-2159 

0 

0.00 

23 

6.71 

7 

0 

0 

0 

4 

2200-2259 

10 

1.56 

20 

12.78 

9 

3 

2 

1 

3 

2300-2359 

13 

1.86 

19 

8.86 

7 

0 

0 

0 


TOTALS 

13 

0.12 

50 

7.14 

390 

14 

7 

7 
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Denials 


165516 Foreign National Passenger Unverified/Denied at Cleveland (CLE) 

At 0540 h ours on February ft. a Cleveland BDO reported American 3542 (Clevelan d - Dallas/ Fort Worth) 


m^enoprl (b)(3)49USC §114(f) 

passengei | : i t Q t 


presented a Mexico Voter’s Registration card as ID 


(b)(3):49 

UJ 


completed a COI form. BDO contacted IVCC for database check resulting in no record fount . 


was offere d and 

ISfrfstated 


he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . BDO was instructed to contact IVCC if j (identity is verified through LEO 

involvement or other means. 

Update: At 0557 hours BDO reported i^c l was denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 

165520 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0540 hours on Febmai^_8 1 _aJVashi!ig|on i D^ TACA 581 (Washington Dulles - San 

Salvador) passenger f" K6> [ presented photocopies of Guatemala ID and birth 


IVCC 


certificate. £ s c § i i4(ri .(dhb) j was offriyd anrj mmnlpted a CQ[ form. TSO contacted IVCC for 

database check resulting in no record found . [ " stated he is a foreign national. IV 

k result i ng in no record found due to lack of identifying data; unverified . TSO 
if 1 J " identity is verified through LEO involvement or 


consulted TSOC for TECS check res 
was instructed to contact IVCC 
other means. 

Update: At 0625 hours TSO reported 


(b)(3) 49 U S C § 114(f), (b)(6) 


was denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 

165691 Foreign National Passenger Unverified/Denied at New Orleans (MSY) 

At 1002 h pnrs on Fehriiarv 8 a New Orleans TS M repor ted Southwest 802 (New Orleans - Fort Lauderdale) 


1 (b)(3):49 USC §114 
(r)(bV6) 


stated she had no ID. 


(b)(3) 49 

uses 


was offecetLand completed a COI form. TSM 


— : 1 m-w.w, -i i (b)(3) 49 

contacted IVCC for database check resulting in no record found . ; stated she is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . TSM 

I ide ntity is verified through LEO involvement or other means. 


was instructed to contact IVCC if T V * 1 ' 


Update: At 1045 hours TSM reportec 


|(b)(3) 49 
U.S.CS 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

165854 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 1 3 1 8 hours on F ebruary 8, a Baltimore STSO reported US Airways 3299 (Baltimore - Charlotte) pa ssenger 

nrACpntp/1 Mpn'il Driupr^’ 1 ippncp anrl PmKaecu frai/pl ^npnmpnt ac ID ix/ac 


piLdLUlLU L/llVtJ LjILLU^L till Cl LJ1 1 ILtClNN y lltlVCl UUCU111CIU <1^ IL^. WU> 

ffered an^l completed a COI form. STSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
.... .p . . ® .p. , „„„„ . ^ ^ t ... 01,3)49 use ~ — 7 


presented Nepal Driver’s License and Embassy travel document as ID. 


was 


Rb)(3) 49 
lU S C § 1 14( 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means . 


M3)7 
§ 1 1 4<r)(b)(6) 


identity is 


Update: At 1451 hours STSO reported 


<b)(3) 49 
USC § 114i 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 

166214 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1930 hours on February 8. a New Yo rk LaGuardia LTSO reported Northwest 527 ( N ew York LaGua rd i a - 
Detroit) passenger p resen ted Senegal ID and Consular cards as ID. [ [] was 

offered and com pleted a COI form. LTSO contacted IVCC for database check resulting in no record found . 

> ( stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involv ement or other m eans. 


Update: At 203 1 hours LTSO reported 


(b)(3) 49 U S C § 
mr), (b)(6) 


area. There was no impact to airport operations or media attention. 


was denied access to the security checkpoint and sterile 


SENSITIVE SECURITY INFORMATION 
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166275 Foreign National Passenger Unverified/Denied at Lihuc (LIH) 

At 2200 hou rs on February 8, a Lihue STS O reported Go ! 1018 (Lihue - Honolulu) passenger 


Dresented a police report as ID. was offe red and comp leted a COI form. STSO 


(b)(3) 49 U S.C § 

114ir)lh)(R) 


1 1 4(r) mwfii 1 , - .. I ” U “T U 

contacted IVCC for database check resulting in no record found . [ Jstated she is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record foun3~diie 'toTack of identifying data: unverified . 


STSO was instructed to contact IVCC if| ' ' 4 ' V- § 


identity is verified through LEO involvement or other 


means. 


Update: At 2335 hours STSO reported ] was denied access to the security checkpoint and sterile 

area. There was no impact to airport operations or media attention. 


166283 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 2234 hours on Fe hrnnrv 8. a New Yor k Kennedy LTSO reported JetBlue 731 (New York Kennedy - 


Santiago) na ssenge 


(b)(3):49 
use S 114(f) 


,1 

'I 


;b)(3) 49 USC § 114(r), 
:b)(6) 


presented an expired Dominican Republic ID card and Passport as ID. 


record found 


was offered an d completed a COI form. LTSO contacted IVCC for database check resulting in no 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


(b)(3)49 

— 




(b)(3) 49 USC § 
1 1 4(r) (b)(6) 


record found due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other meanSj__^ 

Update: At 0040 hours on February 9, CCO reported 4 ^ , . |was denied access to the security checkpoint 

and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


165708 Foreign National Passenger Unverified/Allowed at Baltimore (BWI) 

At lOVt hnnix nn Fphrnnry 8, a Baltimore LTSO regcjted^^gltaJ^SS (Baltimore - Atlanta) passenger | 443 1 43 


(b)(3) 49USC §114 
<r) (b)(6) 


presented a Cuba ID card as ID. 


(b)(3):49 U S C § 114 

iti LbU&l 


was^iffcrcdand^ompleted a COI form. 

stated she is a foreign 


LTSO contacted IVCC for database check resulting in no record found . ; __ 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . LTSO was instructed to contact IVCC if 4 1 s identity is verified through LEO 

involvement or other means. 


Update: At 1138 hours LTSO reported CBP verified 


(b)(3) 49 USC §114 

mMSL 


identity through their database using 


previously undisclosed 1-94 and passport number . After BDO assessment and selectee screening, STSO allowed 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


165745 Passenger Unverified/Allowed into Sterile Area at Lubbock (LBB) 

At 1124 hours on February 8. a L ubbock LTSO repo rted Southwest 1715 (Lu bbock - Phoenix) passenger 


(b)(3) 49 U S C §11^ 


stated he had no ID. 


(b)(3) 49 USC §1l4(r), (b)(6) 


was offered and completed a COI 


form. LTSO contacted IVCC for database check resulting in no record found. 


(b)(3) 49 USC § 1 14(r),(b)(6) 


ICC 


rovided 


able to contact 

tim, doctor did not answer; unverified. LTSO was instructed to contact IVCC if 

(b)(3):49 
U S.C § 114 

(b)(3):49 USC § 

1 1 

identity is verified through LEO invo 

vement or other means. 


Update: At 1223 hours LTSO reported LEO verified 

identity through NCIC database 


. r -— * ■ — — ■ c si ' 

J access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 


SENSITIVE SECURITY INFORMATION 
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(b) 


165825 Foreign National Passenger Unverified/Allowed at San Jose (SJC) 

At 1238 ho urs on February 8, a San Jose TSO reported US Airways 16 5 (San Jose - Las Vegas) passengeij 

| presented photocopies of his India Passport and Visa as ID. ■ Q wasoflkiyd and completed a 

COI form. TSO contacted IVCC for database check resulting in no record found . I Istated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due (o lack of identifying 


data; unverified . TSO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) 49 USC 
|§ 1 1 4(r)(b)(6) 


identity is verified through LEO 


Update: At 1 336 hours TSO reported STSO verified I Identity using previously disclosed 


documents . After selectee screening, STSO allowed 


|(b)(3):49 

JL.: 4 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


165914 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 1428 hours on February 8. a Sa n Diego BDO reported United 468 (San Diego - San Francisco) passenger 

was off ered and completed a COI form. BDO contacted IVCC for database ' 


|(b)(3) 49 
ISC S 


stated he had no ID. 


check resulting in no record found . 


(b) 

LM. 


(b) 

(3) 


(b) 

' * 1 A U 


resu 1 ting in no record found due to 

] identity is verified through LEO involvement o. 
Update: At 1522 hours STSO reported TSM verified [^[49 


stated he is a foreign national. IVCC consulted TSOC for TECS check 
ack of identifying data; unverified . BDO was instructed to contact IVCC if 


means. 

I identity using previously undisclosed South Korea 


Driver’s License and International Driver’s Permit . After BDO assessment and selectee screening, TSM 


allowed 


(b) 

m2. 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


165905 Foreign National Passenger Unverified/Allowed at Newark (EWR) 

At 1430 h ours on February 8. a Newark BDO re ported Continental 1854 (Newark - West Pal m Beach) 


passenger! 7 : 


(b)(3)49USC §114 

mm 


5 EHE 1 y.i iftim 1 n 11 


norecord found. r )(3>49 u s c § 1 14(: 


presented Immigration court documents as ID. 


[ibK3)49 


eted a COI form. BDO contacted IVCC for database check resulting in 
stated he is a foreign national. IVCC consulted TSOC for TECS 


IVCC ifl ^3)49 1.1 sc §-iW) I identity is veri 

fied through LEO involvement or other means. 

Update: At 1507 hours BDO reported CBP verified 

lidentitv through their 


database using previously disclosed documents . After BDO assessment and selectee screening, BDO allowed 


3)(6) 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 

166097 Passenger Unverilied/Allowed into Sterile Area at San Juan (SJU) 


At 1 725 hours on February 8. a San Ju an LTSO reported American 1312 (San Juan - Hartford) passenger 

\ presented a Puerto Rican Birth Certificate as ID.I dk3V49 " sc § 11 W 


was ottered and comple ted a C’01 form. LTSO contacted IVCC for database check resu 

(bX3):49 USC § 114(r),(b)(6) 


.(bX6) 


ting in no record found . 


provided information for one personal reference (stepmother), no one answered; 


(b)(3) 49 USC § 1 14(r) (b)(6) 


unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1816 hours STSO reported LEO verified!^ 3 ' 49 US 


identity is verified through LEO 


using SSN . After selectee screening, TSM allowed 


(b)(3) 49 USC § 1 14(r), (b)(6) 


identity through PRPD database 


access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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166289 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 2243 hours on February 8. a Los Angele s BDO reported American 1254 (Los An geles - Miami) passenger 

~] presented a Mexico Consular Card as ID. 


(b)(3) 49 use § 1 14(r). (b)(6) 


'b)(3):49 U 


), (b)(6) 


was offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 


(b)(3) 49 U S C § 1 1 4(r) (b)(6) 


no record found due to lac 


(b)(3) 49 CI S C § 

imiMML—— 

Update: At 23 


of identifying data; unverified . BDO was instructed to contact IVCC 


identity is verified through LEO invo lvement or other means. 


5 hours BDO report ed STSO verified f 


14(r), (b)(6) 


disclosed document . STSO allowed 
area. There was no impact to airport operations or media attention. 


(b)(3) 49 USC § 1 14(r),(b)(6) 


jidentitv using previously 
jaccess to the security checkpoint and sterile 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, February 9, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

4 

3.83 

6 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

3.50 

4 

0 

0 

0 

3 

0200-0259 

0 

0.00 

4 

4.00 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

2 

2.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

8 

5.40 

5 

0 

0 

0 

4 

0500-0559 

0 

0.00 

6 

4.56 

9 

0 

0 

0 

4 

0600-0659 

1 

0.08 

38 

6.46 

13 

0 

0 

0 

4 

0700-0759 

0 

0.00 

28 

5.95 

22 

0 

0 

0 

5 

0800-0859 

0 

0.00 

8 

4.85 

13 

0 

0 

0 

6 

0900-0959 

0 

0.00 

19 

6.20 

20 

1 

1 

0 

6 

1000-1059 

6 

1.30 

29 

8.00 

20 

2 

2 

0 

7 

1100-1159 

1 

0.16 

25 

8.00 

19 

1 

1 

0 

7 

1200-1259 

2 

0.16 

47 

7.45 

31 

1 

0 

1 

6 

1300-1359 

0 

0.00 

18 

6.23 

22 

0 

0 

0 

6 

1400-1459 

0 

0.00 

29 

7.86 

22 

2 

0 

2 

6 

1500-1559 

1 

0.14 

31 

7.90 

21 

2 

2 

0 

6 

1600-1659 

0 

0.00 

22 

6.47 

15 

0 

0 

0 

5 

1700-1759 

0 

0.00 

32 

8.33 

9 

0 

0 

0 

6 

1800-1859 

3 

0.82 

26 

6.88 

17 

0 

0 

0 

4 

1900-1959 

0 

0.00 

32 

7.90 

10 

0 

0 

0 

4 

2000-2059 

0 

0.00 

41 

13.50 

4 

1 

1 

0 

4 

2100-2159 

0 

0.00 

12 

6.00 

8 

0 

0 

0 

3 

2200-2259 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

4 

2300-2359 

0 

0.00 

9 

5.17 

6 

0 

0 

0 


TOTALS 

6 

0.17 

47 

6.80 

301 

10 

7 

3 
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Denials 


166522 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 0959 hours on Febr uary 9, a San Jose BDO reported Southwest 1366 (San Jose - Denver) passenger 
”1 presented an Oklahoma Pastors and Leaders Association ID card as ID. 


Ifi: ‘ : Ultnaafi; 

otteredandcompletea a COI form. BDO contacted IVCC for database check resulting in no record found . 


was 


(b)(3) 49 U.S C 


stated he is a foreign national. IVCC consulted TSOC for TECS check resu 


jtinp..)ri_na record 

(b)(3):49 U.S C § 17^ 


9 . , ... 

identity 


1 1 4<r) fhUfil I ® 

Toundfaue to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
is verified through LEO involvement or other means. 

Update: At 1121 hours BDO reported LEO was contacted, no database checks conducted, 
voluntarily withdrew from the process prior to being denied access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


166535 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1025 hours on February 9, a San Jose BDO reported Southwest 1366 (San Jose - Denver) passenger 

~r. 3) 49 USC § 1 14(f) (b) 


|(b)(3):49 
U S.C S 1 


Inr ese ntedJ&ank-of America Visa and Chihuahua Mexico Driver’s License (signs of 
I w as offered and completed COI form. BDO contacted IVCC for 


tampering) as ID. 

database check resulting in no record found stated he is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC is verified through LEO involvement or 

other means. 


Update : At 1104 hours BDO reported LEO was contacted, no database checks conducted. [ 


(b)(3) 49 


area. I 


voluntarily withdrew from the process prior to being denied access to the security checkpoint and sterile 
here was no impact to airport operations or media attention. 


166545 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 1 038 hours on Febrij ary 9, a Honolulu LTSO reported Continental 957 (Honolulu - Majuro) pass enger 

was offered 


(b)(3) 49 USC §114(r), (b)(6) 


presented a Marshall Islands Consulate travel document as ID. \ . V ; 3, c 


and complete d a COI form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 USC 

s LLdUi liui£j 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting jnjToj^cord 


found due to lack of identifying data; unverified. LTSO was instructed to contact IVCC if 

“ : : TZ — " ■; II 14<n (mml 

identity is verified through LEO involvement or other means. 


Update: At 1142 hours STSO reported LEO conducted local database check on _ arrested on 

outstanding warrant and denied access to the security checkpoint and sterile area. There was no impact to 
airport operations or media attention. 


166589 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1 121 hours on Februa ry 9, a Las Vegas BDO reported Southwest 388 (Las Vega s - Indianapolis) passenger 
presented a Mexico Voter’s Registration card as ID. [was off ered and completed 


(b)(3) 49 USC § 114(r) (b)(6) 

a COI form. BDO contacted IVCC for database check resulting in no record found . : [ stated he is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if[ 
other means. 

Update: At 1146 hours BDO reported 


49 

s.c v 


identity is verified through LEO involvement or 


(b)(3) 49 

uses 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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166793 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1518 hours on Febru ary 9, a San Francisco BDO reported United 75 (San Francisco - Honolulu) passenger 


(b)(3V49 USC § 114(r), (b)(6) 


'b)(3)49 


was offered and 


stated he 


presented an expired Mexico Driver’s License as ID. 
completed a COl form. BDO contacted IVCC for database check resulting in no record found , 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . BDO was instructed to contact IVCC if[ J identity is verified through LEO 


(b)(3) 49 
use, s 


involvement or other means. 

Update: At 1557 hours BDO reported 


(b)(3) 49 
USC $ 


was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


b)(3):49 USC § 1 1 4(r) (b)(6) 


166820 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1554 h yurs on February 9. a Las Veg as BDO reported JetBlue 194 (Las Vegas - New York Ke nnedy) 
passenger 
and cm 

1(b)(3) 49 


presented a California ID card as ID. | 


mp 

Js 


(b)(3) 49 U S C. § 1 14(r) 

leted a COI form. BDO contacted IVCC for database check resulting in no record founc 


Q.tlCJgd. 


'SH Uus-c 

si 14») (b)(6) 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 


(b)(3) 49 USC § 1 14(r),(b) 

12L 


Update: At 1930 hours CCO reported LEO responded and confiscated lffi* 3)49 u s c § 1 14(r) (b) previously 


disclosed ID after determining that it was fraudulent. 


(b)(3) 49U.S C § 1 1 4(r). 

MSL 


was denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


166951 Passenger Unverified/Denied at Medford (MFR) 

At 2022 ho urs on February 9, a Medford BDO reporte d Horizon 
presented a copy of Birth Certificate as ID. 


’618 (Medford - Seattle) passenger 


(b)(3) 49 | 

U.S.C. 


presented a copy of Birth Certificate as ID. I was offere d and completed a COI form 

contacted IVCC for database check resulting in no record found . I 


jm 

S d and completed a L.UI torm. BDO 
nrovided seven personal references. 


no one answered: unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 


(b)(3) 49 u s e 
§H 4(0, (b)(6) 


!f 


identity is verified through 


(b)(3) 49 

Update: At 2134 hours BDO reported was denied access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


166639 Passenger Unverified/Allowed into Sterile Area at Providence (PVD) 

At 1049 h ours on February 9. a P rovidence STSO re ported Sout hwest 381 (Providence - Chicago Midway) 


passenger 


){3)49 USC § 11 4(0, (b) | stated he had no ID.|^ 114 

dfo 


contacted IVCC for database check resulting in no record founc . 


was offered and completed a COI form. STSO 


Wj( 

— 


provided information for two 


personal references (mother and grandmother): mother provided consistent information, grandmother did not 
answer; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1309 hours STSO reported LEO verified 


)(3).49 U S 
14(r), (b)(6) 


identity is verified through LEO 


(b)(3) 49 

nar. .Si i i4(o 


identity through NCIC using previously 


undisclosed California ID retrieved from his checked luggage; negative results . After BDO assessment and 
selectee screening, TSM allowed q | access to the security checkpoint and sterile area. There was no 
impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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166743 Passenger Unverified/Allowed into Sterile Area at Spokane (GEG) 

At 1 405 hours on Feb ruary 9, a Spokane STSO repo rted Southwest 1023 (Spokane 
stated he had no ID. 


D)(d) * 

X 


Hr). 


tor database c 


on 


Portland) passenger 
w as offered a nd completed a COI form. STSO contacted 


teck resulting in no record found . 


49 


provided two personal references, no one 


A ▼ Vx AVI V AVV1V m. M. m. HV I V VV/1 AVVIAiVA * • . f VA/ilVil A VIVA VUVVe^ iiV/ VAIV 

answered: unverified . STSO was instructed to contact IVCC if | identity is verified through LEO 


involvement or other means. 

Update: At 1620 hours STSO reported LEO verified 


l(b)(3):49 
" c ^ : - ■ 


form . After BDO assessment and selectee screening, STSO allowed 


identity through DMV database using COI 


1(b)(3) 49 
" c ^ " < 


access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 

166744 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, February 10, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

12 

6.25 

4 

0 

0 

0 

3 

0100-0159 

0 

0.00 

10 

7.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

10 

6.50 

2 

0 

0 

0 

3 

0400-0459 

0 

0.00 

8 

5.80 

5 

0 

0 

0 

4 

0500-0559 

0 

0.00 

10 

5.33 

9 

0 

0 

0 

4 

0600-0659 

0 

0.00 

24 

8.90 

10 

1 

1 

0 

4 

0700-0759 

0 

0.00 

14 

5.76 

17 

0 

0 

0 

4 

0800-0859 

2 

0.12 

24 

6.24 

17 

0 

0 

0 

4 

0900-0959 

0 

0.00 

22 

9.88 

17 

2 

2 

0 

4 

1000-1059 

5 

1.33 

27 

7.19 

21 

2 

2 

0 

6 

1100-1159 

0 

0.00 

18 

6.41 

17 

4 

4 

0 

6 

1200-1259 

0 

0.00 

28 

8.25 

20 

2 

2 

0 

5 

1300-1359 

0 

0.00 

40 

12.45 

11 

1 

1 

0 

6 

1400-1459 

1 

0.08 

25 

6.17 

24 

1 

0 

1 

6 

1500-1559 

0 

0.00 

30 

8.32 

25 

I 

1 

0 

4 

1600-1659 

0 

0.00 

26 

7.87 

15 

0 

0 

0 

4 

1700-1759 

3 

0.37 

14 

6.42 

19 

0 

0 

0 

3 

1800-1859 

0 

0.00 

20 

7.64 

14 

1 

1 

0 

3 

1900-1959 

0 

0.00 

29 

8.00 

7 

0 

0 

0 

2 

2000-2059 

0 

0.00 

15 

10.67 

3 

0 

0 

0 

3 

2100-2159 

0 

0.00 

53 

23.33 

3 

1 

1 

0 

4 

2200-2259 

0 

0.00 

6 

4.67 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

13 

13.00 

i 

0 

0 

0 


TOTALS 

5 

0.15 

53 

7.66 

268 

16 

15 

1 
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Denials 


167062 Foreign National Passenger Unverified/Denied at Atlantic City (ACY) 

At 0644 h ours o n Febru ar y 10. an Atlantic City BDO reported Spirit 259 (Atlant ic City - For t Lauderdale) 


passenger 


1(b)(3) 49 U S C § 114(r),(b) 

Ml 


|(b)(3) 49 
1 1 ^ r g * -■ 


was offered and 


(b)(3) 49 U S C 


presented an Immigration court document as ID. I 
completed a CU1 form. BDO contacted IVCC tor database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record round due to 
of identifying data; unverified . BDO was instructed to contact IVCC if : ] identity is verified 

through LEO involvement or other means. 

Update: At 0713 hours BDO reported ICE was notified but did not respond. AFSD denied 


lack 


(b)(3) 49 
USC § 114(r) 


access 


to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


167154 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 
At 0911 
passenge 


£ 


1(b)(3) 49 U 


a Los Angel es BDO reported A merican 2430 (Los Angele s - Dallas/Fort Worth) 
^stated he had no ID. | !j|li|49u ' fl was offered and 


(b)(3) 49 
so & H4m 


completed a C OI form. BDO contacted IVCC for database check resulting in no record found . 

§ D H4(a<6M6 stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
round due to lack of identifying data; unverified . BDO was instructed to contact IVCC if f H 

, ~ ' ; c § I identity is verified through LEO involvement or o ther means 


Update: At 0928 hours BDO reported STSO denied) 


1(b)(3) 49 U. SC § 1 14(r).(b)(6) 


access to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 


167178 Foreign National Passenger Unverified/Denied at Hartford (BDL) 


At 0954 hours on Febru ary 10. a Hartford BDO reported Delta 1279 (Hartford Atlanta) passenger Osnan 


presented a Honduras Consular ID Card as ID. C ^ 1 

was off 
found. 

ered and 

1(b)(3) 49 U S C § 
ll (hWfil 

completed a COI form. BDO contacted IVCC tor database check resulting in no record 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 

of identifying data: unverified. BDO was instructed to contact IVCC if 

| identity is verified 


through LEO involvement or other means. 

Update: At 1150 hours BDO reported LEO attempted to verify u s c § 1 14 | identity through NCIC using 


previously disclosed document; no records found, CBP responded and took 
pending further investigation . STSO denied 


(b)(3) 49 USC § 
t4(r) (b)(6) 


into custody 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


167215 Foreign National Passenger UnveriFied/Denied at Orlando (MCO) 

At 1035 hours on February 10, an Orlando STSO reported South west 1285 (Orlando - Manchester) passenger 


(b)(3) 49 USC § 
H4(rWh¥fi\ 


presented a work ID purchased over the counter. 


(b)(3):49 
USC § 1 


wa s offered and completed a COI 


ii'Hnmimi -J 1 1 i. h . n , . Q i * 

form. STSO contacted IVCC for database check resulting in no record found . [ stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . STSO was instructed to contact IVCC if [ 
other means. 

Update: At 1335 hours STSO rep orted CBP detained 
deportation . TSM denied 


(b)(3) 49 


] identity is verified through LEO involvement or 


(b)(3) 49 

use 


(b)(3) 49 
U S C. S 1 


subsequent to database check impending 


access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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167214 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 


At 1040 hours on February 10. a San Francisco BDO reported United 184 (San Francisco - Philadelphia) 

passengerl (bi,3,49USC§114(n(bM6) 

presented a Mexico Voter’s Registration Card as ID. 1 

[was offered and_comgleted a COI form. BDO contacted IVCC for database check resulting 

no record found. | (m(3):49 ^ s G § 4 stated he is a foreign national. IVCC consulted TSOC for TECS 

check resulting in no record found c 

ue to lack of identifying data; unverified. BDO was instructed to contact 

IVCC if 0)(3)4QUSC § » 

identitv is verified through 

^EO involvement or other means. 

Update: At 1 345 hours BDO reported 


showed signs of deception during the BDO 

l ft /t /-» !'■ rv i rtf ft rt H nf rt 1 rt ft IV 1 1 1— . i 


involvement, impact to airport operations, or media attention. 


167234 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1055 h ours on February 10, a San Francis co BDO reported United 184 (San Fra ncisco - Philadelphia) 
passenger ^ ^presented a high school ID card as ID. (b)(3) 


was offered and completec 


(b)(3) 49 USC § 1 1 4(r>,(b)<6) 


(b)(3) 49 U.S C §114(r), (b)(6) 


a COI torm. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


identity i s 

(b)(3) 49 U 


Update: ATT345 hours BPO reported 


assessment . TSM denied [ 


b)(3) 49 USC,§ 114(0, (b)(6) 


invo lvement or other means. 

showed signs of deception during the BDO 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


167250 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1 105 h ours on February 10. a San Francisc o BDO reported United 184 (San Francisco - Philadelphia) 

oassengerF "I presented a Mexico Voter’s Registration Card as ID. 

1(b)(3) 49 U S C § 1 14(r).(b)(6) 1 — = — J - - - 


was offere d and comp leted a COI form. BDO contacted IVCC for database check 


resulting in no record found . 


|(bX3) 49 USC.§ 114(r), (bX6) 


stated he is a foreign national. IVCC consulted TSOC 


for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if 


(b)(3) 49 u s e § 114(r), (b)(6) 


Update: At 1345 hours BDO reportedi' 0 l j| 49 ~' 


(b)(3) 49 U S C § 114(r).(b)(6) 


assessment . TSM denied 
involvement, impact to airport operations, or media attention. 


i tv is verified thr ough LEO involvement or other means. 

I showed signs of deception during the BDO 
"J access to the security checkpoint and sterile area. No LEO 


167253 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1 1 15 h ours on February 10. a San Franc isco BDO reported United 184 (San Francisco^Philadelphia) 
sengerj 1 ^ 13 !^ 9 u s c § 1 14 < r ) < b H 6 ) presented a Mexico Consular ID Card as ID. ^ 




(b)(3) 

mmm 


no record found . p >(3) 49 u S m (u wie! 


was o ffered and completed a COI form. BDO contacted IVCC for database check resulting in 


stated he is a foreign national. IVCC consulted TSOC for TECS 
check res ulting in no record found du e to lack of identifying data; unverified . BDO was instructed to contact 

.EO involvement or other means. 
showed signs of deception during the BDO 


IVCC if (b)i3) 49us.c § ii4 id entity is verified through 

Update: At 1345 hours BDO reported 

* 


assessment. TSM denied 


(b)(3) 49 U .S C § 1 14(r).(b)(6) 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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167247 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1120 hours on February lOj^NexvJfori^enned^jJDOj^]}^^ 625 (New York Kennedy - 

Houston Hobby ) passeng er I 1 ^ c - \ '“ ,r ; "I presented a corrections ID card and ICE 

release paperwork as ID. Wil.SuSt 5l,4,,«b*S, l 1 

IVCC for database check 


was offered and completed a C OI form. BDO contacted 


resulting in no record found . 


IVCC consulted TSOC for TECS check resulting 


(b)(3) 49 U S C § 114(f), (b)(6) 


stated she is a foreign national. 
in no record tound due to lack of identifying data; unverified . 


(b)(3) 49 USC § 114(r), (b)(6) 


identity is verified through LEO involvement 


BDO was instructed to contact IVCC if 
or other means. ^ 

Update: At 1321 hours CCO reported ! ~ [was denied access to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 

167295 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1234 h ours on February 10, a Las Vegas BDO reported US A irways 730 (Las Vegas - Philadelphia) 

1(b)(3) 49 USC § 1 14(r).(b)(6) 


passenger 


-1(b)(3) 49 use § 114(f) (b)(6) 


"] stated she had no ID. 


was offered and 


completed a COI form. BDO contacted IVCC for database check resulting in no record tound . 


(b)(3) 49 USC 
S HAlrUhllfil 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data; unverified . BDO was instructed to contact IVCC if | 


identity is verified through LEO involvement or oth er means. 

Update: At 1258 hours BDO reported TSM denied _Ji access to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 


167296 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 


At 1 235 h ours on February 


passenger 

contacted 


(b)(3) 49 U S C §114 
HbilQj 


0, a Las Vegas BD O reported U S Airways 730 (Las Vegas - Philadelphia) 

was offered and completed a COI form. BDO 


stated he had no ID. 


(bX3) 49 
USC §114 


tor database check resulting in no record found . 


(bX3) 49 
lic:r * mi 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check 

resulting in no record found due to lack of identifying data; unverified. BDO 

was instructed to contact IVCC if | 
Update: At 1258 hours BDO rept 

|(b)(3):49 

III Q r. K 1 1 4. (r\ 1 

[identi 

enied| 

tv is verif 

ied through LEO involvement or other means. 

| access to the security checkpoint and sterile area. 

>rted TSM d 

1(b)(3) 49 

lu >s g yi 1 


No LEO involvement, impact to airport operations, or media attention. 


167326 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1311 hours o n February 10, a San Jose LTSO reported United 588 (Sanjose - Denver) passenger 


(b)(3):49 U S C § 


presented a Mexico Voter’s Registration Card as ID. 


(b)(3)49 
" s r. si 1 


(b)(3) 49 
USC § 


] 


■l.IiiXi.ifritSi „ . . 

COI form. LTSO contacted IVCC tor database check resulting in no record found . 


foreign national. IVCC consulted TSOC for TECS check resulting ir 
data; unverified . LTSO was instructed to contact IVCC if | 
involvement or other means. 


w as offered a nd completed a 
""] stated he is a 


1 4 (. 


no record found due to lack of identifying 


identity is verified through LEO 


Update: At 1353 hours LTSO reported LEO conducted an NCIC and Criminal Justice Information Ceq ter 

(cj[C)on E?rr 


using Mexico Voter’s Registration Card; no records found . TSM denied 


((b)(3) 49 
USC 


jii 


access 


to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


167456 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1553 h ours on February 1 0, a Los Angeles BD O reported S outhwest 1606 (Los Angeles - Phoenix) 


passenger 


(b)(3) 49 U.S.C § 1 1 4(r) 


(b)(3):49 

■Sf. S 1141 

d h 


j w as offered a nd completed a COI form. BDO 


ound. 


stated he had no ID. 

contacted IVCC for database check resulting in no recon 
for alternate verification; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other me ans. 


(b)(3):49 

11 All. 


(b)(3) 49 U 


j o provide information 


identity is verified 


Update: At 1 808 hours BDO reported | was denied access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 

SENSITIVE SECURITY INFORMATION 
u/apm.m^uic C ONTAINS SEN SITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR PA 
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FHE WRITTEN PERMISSION OF THE ADMINISTRATOR 
ZED RE LEASE MAY RESULT IN CIVIL PENALTY OR 
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167555 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1828 hours on Febr uary 10. a New Y ork LaGuardia BDO reported US Airways 3077 ( New Y ork LaGuardia 


Charlotte) passenger [ . |1; s 


presented a two year expired Peru passport as ID. 


(b) 

taiifl 


w as offe red 

stated 


(b) 

hi 42_ 


and completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . BDO was instructed to contact IVCC if [ identity is verified through LEO 

involvement or other means. , 

(b) 

(3)49 


Update: At 1923 hours BDO reported 


was denied access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


167597 Foreign National Passenger Unverified/Denied at Boston (BOS) 

At 2127 hours on February 10, a B oston STSO reported SATA 220 ( Boston - Ponta Delgada) passenger 


(b)(i) 49 L) S C § 1 14(r) (b)(6) 


presented a Portugal ID card as ID. 


form. STSO contacted IVCC for database check resulting in no record found . | 

o~ 


national. IVCC consulted TSOC for TECS check resu lti ng in no record found due to 


unverified . STSO was instructed to contact IVCC if ' 
other means. 

Update: At 2259 hours STSO reported 


was offe red and completed a COI 
stated she is a foreign 
lack of identifying data: 


identity is verified through LEO involvement or 


(bX3)49 

use SI 


was denied access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


167357 Passenger Unverified/Allowed into Sterile Area at Fayetteville (FAY) 

At 1410 hours on February 10, a Fayetteville LTSO reported Delta 5108 (Fayetteville - Atlanta) passenger 


'b)(3)< 


114 


presented a New York ID card as ID. 


(b)(3) 49 USC 
1 14(r), (b)(6) 


V 


as offered and completed a COI form. 


LTSO contacted IVCC for database check resulting in inconsistencies such as others residin g a t current 

„JJ „J 1 „„ I TPA * rum :f|(bli3)49 USC § I :.i 


address and nearby cross streets: unverified . LTSO was instructed to contact IVCC if 
is verified through LEO involvement or other means. 


(b)(3) 49 I 

llMUtm 


J identity 


Update: At 1603 hours STSO reported LEO verified , — lidenn ty through NCIC database using ID 

card; negative results . After selectee screening, FSD allowed jTM^r_____pccess to the security checkpoint 
and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, February 11, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

3 

0200-0259 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

5 

0500-0559 

0 

0.00 

20 

7.25 

8 

1 

1 

0 

4 

0600-0659 

0 

0.00 

5 

3.60 

5 

0 

0 

0 

4 

0700-0759 

0 

0.00 

43 

16.14 

7 

0 

0 

0 

4 

0800-0859 

0 

0.00 

9 

4.81 

16 

0 

0 

0 

3 

0900-0959 

3 

0.47 

21 

6.79 

19 

2 

1 

1 

3 

1000-1059 

5 

0.46 

28 

11.08 

13 

1 

1 

0 

5 

1100-1159 

1 

0.05 

30 

9.95 

20 

0 

0 

0 

6 

1200-1259 

2 

0.20 

22 

7.70 

10 

2 

1 

1 

4 

1300-1359 

4 

0.56 

36 

7.94 

16 

1 

0 

1 

4 

1400-1459 

0 

0.00 

40 

11.40 

15 

1 

1 

0 

4 

1500-1559 

0 

0.00 

16 

6.40 

10 

0 

0 

0 

4 

1600-1659 

0 

0.00 

16 

7.33 

9 

0 

0 

0 

4 

1700-1759 

3 

0.56 

17 

6.94 

18 

0 

0 

0 

3 

1800-1859 

0 

0.00 

11 

6.29 

14 

0 

0 

0 

3 

1900-1959 

0 

0.00 

20 

9.00 

6 

1 

0 

1 

2 

2000-2059 

0 

0.00 

10 

8.33 

3 

0 

0 

0 

3 

2100-2159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

2 

2200-2259 

0 

0.00 

8 

5.33 

6 

0 

0 

0 

2 

2300-2359 

0 

0.00 

6 

4.50 

2 

0 

0 

0 


TOTALS 

5 

0.19 

43 

8.00 

201 

9 

5 

4 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


167625 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 0526 hours on Febr uary 1 1 . a New York LaGuardia STSO reported US Airways 1433 (Ne w York LaGu ardia 


- Charlotte) passenger [ - j u s c § t u . presented an International Driver’s License as ID. 


(b)(3) 49USC 

- ^ ti4ir).(b)(6) . 

offered and c ompleted a COI form. STSO contacted IVCC for database check resulting in no record found . 


was 


(b)(3) 49 


stated he is a foreign national. IVCC consulted TSOC for TECS check re^rin^jnjj o record found 


due to lacFof identifying data; unverified . STSO was instructed to contact IVCC if- identity is 


verified through LEO involvement or o ther means. 

Update: At 0705 hours STSO reported voluntarily withdrew from the process prior to LEO arrival. 

There was no impact to airport operations or media attention. 

167706 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 091 1 hours on Febmar^JJ^New York Kennedy S TSO report ed JetBlue 133 (New York Kennedy - Fort 
Myers) passenger £ stated he had no ID. usc 4 § 1 1 was offered and completed a COI form. 

STSO contacted IVCC for database check resulting in no record tound .[" ~~ 4 | , | stated he is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
STSO was instructed to contact IVCC if J identity is verified through LEO involvement or other 

means. 

access to the security checkpoint and sterile area. 


(b)(3) 49 

l|C;r su 


Update: At 1000 hours CCO reported TSM denied 
No LEO involvement, impact to airport operations, or media attention. 

167744 Foreign National Passenger Unverified/Denied at San Jose (SJC) 


At 1005 Hnmx nn Fphrnarv 1 1 a San Jose BDO reported Southwest 1366 (San Jose - Denver) passenger 

J presented an Oklahoma Church Pastor ID card as ID. I (b )< 3 > 49us 


was offered and complet ed a COI form. BDO contacted IVCC for database check resulting in no record found . 

”] stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


(b)(3) 49 use 


record found due to lack of identifying data; unverified. BDO was instructed to contact IVCC if F 

^ ; * 63 L. 

[identity is verified through LEO invol vement or other means. 

J access to the security checkpoint 


(b)(3) 49 USC § 114(r), (b)(6) 


K ] 1 ilri / 

Update: At 1047 hours BDO reported TSM denied 
and sterile area. No LEO involvement, impact to airport operations, or media attention. 

167834 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

rt 1 21 3 hours on. February 

presented a Mexico Voter’s Registration Card as ID. Ii3) 49 


l(b)(3):49 


At 1 71 3 hours on February 1 1, a San Jose LTSO reported Frontier 168 (San Jos e - Denver) passenger | 

■ J s c § 114 presented a Mexico Voter’s Registration Card as ID. | b " 3 | 49 wa s offered and completed a 
COI form. LTSO contacted IVCC for database check resulting in no record found . ; J stated he is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . LTSO was instructed to contact IVCC if | identity is verified through LEO involvement or 

other means. 

Update: At 1255 hours LTSO reported LEO conducted Criminal Justice Information Center (CJIC) check on 
SOLIS; no records found. TSM deniedj access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 

167887 Foreign National Passenger Unverified/Denied at Santa Ana (SNA) 

At 1400 hours on Feb uarv 1 1, a Santa Ana STSO reported South west 1642 (S anta Ana - Las Vegas) passenger 
J presented a Mexico Driver’s License as ID. Il b l-^ 4 o ... I was offered and completed a COI 


form. STSO contactec IVCC for database check resulting in no record foundlfy '^ 


stated he is a foreign 

national. IVCC consulted TSOC for TECS check res itlriiig-ijJ-aQ- tecord found due to lack of identifying data; 


$ 114(f) 


(b)(3) 49 USC 

unverified . STSO was instructed to contact IVCC if identity is verified through LEO involvement 

or other means. . 

Update: At 1425 hours LTSO reported LEO responded, no database check conducted. TSM denied 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


167733 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 0952 hours on February 1 1, a Las Vegas BDO reported United 567 (Las Vegas - San Francisco) passenger 


49 u s.c § i ^ s t a t ec i s h e h ac i no id was o ffered and completed a COI form. BDO contacted IVCC for 


database check resulting in no record found . stated she is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 
contact IVCC if identity is ver ified thr ough LEO involvement or other means. 

Update: At 1044 hours BDO verified ^identity using previously undisclosed University of California 
certificate with photo and police report . After BDO assessment and selectee screening, TSM allowed ; | 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

167825 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 1204 hours on Fe bruary 1 1 , a Dallas/ Fort Worth BDO reported Americ an 2096 ( Dallas/Fort Worth - 


(b)(3) .49 U SC §114 
(r), (b)(6) 


presented DHS Form 1-589 as ID. 
abase check resulting in no record found . 


(b)(3) 49 


Baltimore) passenger 

COI form. BDO contacted fVT L fOT datauasc mcii\ itMiimiK III II» ictuiu iuuhu . 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


Twas off ered and completed a 
J stated he is a foreign 


unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1441 hours CCO reported ICE verified 


1(b)(3) 49 
DSC S 1 14 


identity is verified through LEO involvement or 
identity through their database using name and 


DOB: negative results . After BDO assessment and selectee screening, TSM allowed [_ 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 

167868 Passenger Unverified/Allowed at San Juan (SJU) 

At 1327 h ours on February 1 1 , a S an Juan LTSO repo rted JetBlue 718 (San Juan - New York Kennedy) 
passenger 


(b)(3) 49 USC § 1 14(r), (b)(6) 


Jitated he had no ID. 


(bX3) 49 U S C § 

lUfUhlffil 


1 was offered and completed a COI form. 


(b)(3):49 U S.C § 

umm 


was u 


LTSO contacted IVCC for database check resulting in no record found . 
information for alternate verification; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other mean^ 


(b)(3):49 U S C § 
114<rnbK6l 


to provide 


Update: At 1538 hours LTSO reported STSO denied 


(b)(3) 49 U S C § 

11 /KrWhVfi' 


access to the security checkpoint and 


sterile area and did not contact LEO due to missed flight. There was no impact to airport operations or media 
attention. 

Update: At 2000 hours TSM reported LEO conducted local database check on 


(b)(3) 49 use § 

1 ill Mill If hi 


using name. 


address, and police report number: negative results. Reb ooked on JetBlue 706 (San Juan - New York Kennedy). 
After selectee screening, LTSO allowed f access to the security checkpoint and sterile area. 

168055 Passenger Unverified/Allowed into Sterile Area at San Diego (SAN) 

At 1956 hours_on i< Febnjary 1 1, a San Diego BD O reported Sun Country 404 (San Diego - Minneapolis) 


(b)(3) 49 USC 

K 11,1 /rt IhUftl 


stated he had no ID. 


(b)(3) 49 
ISC s 


w qs offere d and completed a COI form. BDO contacted 
e to provide information for alteri 
n S ,- j identity is verified through LEO 


passengerj jstated he had no IU- |; | wa^oiM| 

IVCC for database check resulting in no record found . | ijwas unable to provide information for alternate 
verification: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2056 hours BDO reported CBP verified 


POE; negative results. After selectee screening, STSO allowed 


~ j identity through TECS using name, DOB, and 


|(b)(3)49 

uses 


access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, February 12, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

7 

7.00 

i 

0 

0 

0 

2 

0100-0159 

0 

0.00 

3 

3.00 

i 

0 

0 

0 

2 

0200-0259 

0 

0.00 

23 

13.50 

2 

0 

0 

0 

2 

0300-0359 

0 

0.00 

7 

6.50 

2 

0 

0 

0 

2 

0400-0459 

0 

0.00 

7 

6.50 

2 

0 

0 

0 

3 

0500-0559 

5 

0.43 

28 

6.64 

14 

0 

0 

0 

5 

0600-0659 

0 

0.00 

26 

4.74 

19 

0 

0 

0 

5 

0700-0759 

0 

0.00 

27 

6.06 

16 

0 

0 

0 

5 

0800-0859 

0 

0.00 

15 

5.00 

13 

0 

0 

0 

4 

0900-0959 

1 

0.06 

12 

6.12 

16 

0 

0 

0 

4 

1000-1059 

0 

0.00 

35 

8.00 

13 

1 

0 

1 

5 

1100-1159 

0 

0.00 

20 

6.08 

12 

0 

0 

0 

6 

1200-1259 

0 

0.00 

40 

10.43 

14 

1 

0 

1 

5 

1300-1359 

1 

0.06 

10 

4.89 

18 

0 

0 

0 

4 

1400-1459 

0 

0.00 

15 

5.47 

15 

0 

0 

0 

4 

1500-1559 

0 

0.00 

24 

7.87 

15 

0 

0 

0 

4 

1600-1659 

8 

1.24 

27 

8.71 

17 

0 

0 

0 

3 

1700-1759 

6 

0.33 

23 

6.28 

18 

0 

0 

0 

2 

1800-1859 

2 

0.15 

25 

7.85 

13 

1 

1 

0 

2 

1900-1959 

13 

4.06 

12 

6.31 

16 

0 

0 

0 

3 

2000-2059 

0 

0.00 

26 

10.33 

9 

0 

0 

0 

3 

2100-2159 

0 

0.00 

5 

4.25 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

9 

6.14 

7 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

6.00 

4 

0 

0 

0 


TOTALS 

13 

0.39 

40 

6.74 

261 

3 

1 

2 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


168561 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1856 hom^onJFeb^ BDO reported^yyxwgys 1 28 (Los Angeles - Phoenix) 

stated she had no ID. ) I was offered and completed a COI 

ll 1 lllr' ihWri I I ■■■ » * 


(bX- 


ll4(r),(DKb) 


form. BDO contacted IVCC 1 
personal references (mother, i 

or database check resulting in no record found. , provided two 

jncle) for alternate verification, no answer from either: unverified. BDO was 

instructed to contact IVCC if 
Update: At 1921 hours BDO 

|(b)(3):49 U S C § 

ll 1(Wr\ 

1 identity is verified t 

irough LEO involvement or other means, 
access to the security checkpoint and sterile 

reported TSM denied 


area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


168298 Foreign National Passenger Unverified/Allowed at Bradley (BDL) 

At 1056 hours on February 1.?.. a. Bradley BDO reported Delta 1997 (Bradley - Atlanta) passenger 


(b)(3) 49 
isr. si 


(b)(3) 49 

use § 1 1 


stated he had no ID. 

database check resulting in no record found . 

TECS check resulting in n o record found due to lack 


(b)(3) 49 

uses 


was of fered and completed a COI form. BDO contacted IVCC for 




contact IVCC if 


(b)(3):49 

uses 


" 


stated he is a foreign national. IVCC consulted TSOC for 
of identifying data; unverified . BDO was instructed to 


identity is verified through LEO involvement or other means. 


Update: At 1 140 hours BDO reported US Marshall with BDL SIDA badge vouched for 


BDO assessment and USP sc reening. DFSD allowed I 


under escort of US Marshall. | 


49 

C5 


(b)(3) 49 
USC § 


identity. After 


access to the security checkpoint and sterile area 
will be met at destination gate by a US Marshall. There was no impact to 


airport operations or media attention. 


168354 Foreign National Passenger Unverified/Allowed at Westchester County (HPN) 

At 1257 hours on Febr uary 12, a Westchester Countv LTSO rep orted AirTran 664 ( Westchester Countv - West 

stated she had no ID. 


Palm Beach) passenger 

o^redjn^comgleted a COI form. LTSO contacted IVCC for database check resulting in no record found 


(b)(3) 49 use § 114(r). 
(b)(6) 


was 


i u s c 


1 1 4(r). 


stated she is a foreign national. IVCC consulted TSOC for TECS check resu 


record found due to lack of identifying data; unverified. LTSO was instructed to contact IVCC if 


f(b)(3) 49 

li i v r i 1 1 tin 


ting in no 


1(b)(3) 49 


i dentity is verified through LEO involve ment or other means. 

Update: At 1 350 hours LTSO reported LEO verified 49 u sc § Ijdentitv using previously 

undisclosed Brazil Passport. After selectee scree ning. STSO allowed [} 3 }|^ )49 u s c § 114(r) [access to the security 

(Tv 


checkpoint and sterile area. 
(Westchester County - Wes' 


(bX3):49 USC §114(r), 


missed her flight and was rebooKea on AirTran 692 


aim Beach), t here was no impact to airport operations or media attention. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, February 13, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

2 

1.00 

6 

5.50 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

8 

5.33 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

11 

5.25 

4 

0 

0 

0 

4 

0500-0559 

0 

0.00 

32 

6.24 

17 

0 

0 

0 

5 

0600-0659 

0 

0.00 

10 

5.00 

16 

1 

1 

0 

4 

0700-0759 

2 

0.20 

13 

5.87 

15 

0 

0 

0 

4 

0800-0859 

0 

0.00 

18 

5.67 

18 

1 

1 

0 

4 

0900-0959 

0 

0.00 

26 

6.57 

14 

1 

0 

1 

4 

1000-1059 

3 

0.29 

24 

7.71 

17 

1 

1 

0 

5 

1100-1159 

2 

0.15 

41 

6.95 

20 

1 

1 

0 

5 

1200-1259 

0 

0.00 

10 

5.76 

17 

0 

0 

0 

4 

1300-1359 

1 

0.07 

9 

4.87 

15 

0 

0 

0 

4 

1400-1459 

0 

0.00 

32 

9.80 

10 

0 

0 

0 

5 

1500-1559 

0 

0.00 

20 

8.81 

16 

I 

1 

0 

4 

1600-1659 

0 

0.00 

15 

6.55 

1 1 

0 

0 

0 

5 

1700-1759 

3 

0.36 

14 

7.00 

22 

1 

0 

1 

4 

1800-1859 

4 

0.82 

40 

9.00 

17 

0 

0 

0 

4 

1900-1959 

2 

0.14 

12 

6.36 

14 

0 

0 

0 

4 

2000-2059 

0 

0.00 

6 

4.50 

4 

0 

0 

0 

4 

2100-2159 

0 

0.00 

31 

12.25 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

22 

8.12 

8 

0 

0 

0 

3 

2300-2359 

0 

0.00 

9 

5.67 

3 

0 

0 

0 


TOTALS 

4 

0.14 

41 

6.79 

267 

7 

5 

2 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


168726 Foreign National Passenger Unverified/Denied at Minneapolis (MSP) 

At 0637 hours on Fe bruary 13. a Minn eapolis BDO reported Sun Country 241 (Minneapolis - New York 


Kennedy) passenger 


(b)(3) 49 U SC §114 


presented an ID card of unknown origin (suspected fraudulent) and CBP 


IvV I11ICU j f 1 . J./I V/OVIUWU C41 1 X L/ VlUU 1 UIllVllV/ VV 11 V/l 1^111 ICU 1 1 UUUU1 Vlll f UUU X-/ 1 

document 1-2 1 3/826 as ID. [ ) was_offered and completed a COI form. BDO contacted IVCC for database 

check resulting in no record found / ~]statcd she is a foreign national. IVCC consulted TSOC for TECS 
check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact 
IVCC if H . t identity is verified through LEO involvement or other means. 


Update: At 0953 hours BDO reported CBP conducted NCIC and CBP database checks on 


<bX3)49 

_ 


negative 


results . CBP questioned and released) ? C * voluntarily withdrew from the process subsequent to 
being released by CBP. Authorization to access the security checkpoint and sterile area was not granted. There 
was no impact to airport operations or media attention. 

168781 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0808 h ours on February 13, a San Fra ncisco BDO reported Delta 1096 (San Francisco - Cincinnati) 
passenger fb)(3 JPfCwTItTiT fl? 1 T aror> f'Hprk Card, Mexico Driver’s License, Voter’s 

Iwas offered and complete d a COI form. BDO 

(b)(3 


passenger , 

* . . I . , (b)(3) 49 U S.C § 1 14(r).(b)(6) 

Registration, and Consular Cards as ID. 

contacted IVCC for database check resuldngTTTorecorcnoundr b(6; 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


^stated he is a foreign 


unverified. BDO was instructed to contact IVCC if 


involvement or other means. 

Update: At 0937 hours BDO reported TSM denied 


1 


|(b)(3) 49 U S C § 114(r), (b)(6) 


identity is verified through LEO 


(b)(3) 49 U S C §114(r), (b)(6) 

and sterile area. No LEO involvement, impact to airport operations, or media 


access to the security checkpoint 
attention. 


168847 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1004 h ours on Febr uary 13, a Los Angeles BDO reported US Airwa ys 42 ( Los Angeles - Phoenix) 
passenger " presented a Bank of America Check Card as I D . |t TI was offered and completed a COI 

form. BDO contacted IVCC for database check resulting in no record found . stated he is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record fountTHtirio lack of identifying data; 


unverified . BDO was instructed to contact IVCC iff 4Q ~ identity is verified through LEO involvement or other 


means. 


(b) 


Update: At 1134 hours BDO reported STSO denied Jaccess to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


168899 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 1120 h ours o n February 1 3. a Honolulu LTSO reported Continental 957 (Ho nolulu - C huuk. Micronesia) 
r pb) § 114 p resente( j a Micronesia Consulate Document as ID. ^ was o ffered and 


passenger 


completecTa & torm, L I SO contacted IVCC for database check resulting in no record found . | 


(bX3)49 


stated 


she is a foreign national. IVCC consulted TSOC for TECS check result i ng in no record found due to lacTc of 


Mi- 


identity is verified through 


identifying data; unverified . LTSO was instructed to contact IVCC if | 

LEO involvement or other means. 

Update: At 1 320 hours STSO reported CBP conducted internal database check on i _ | identity using 

Consulate Document: no records found . Prior to local LEO involvement and completing the verification process 


(b)(3) 49 


f )OC1 

flig 


flight departed. Authorization to access the security checkpoint and sterile area was not granted. 


There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


169030 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 1517 hours on February 13. a Honolulu LTSO reported Hawaiian 186 (Honolulu 

Be 


(b)(3) 49U.S C §114(r),(b)(6) 

was offered an< 


(b) 

mi 


(b)(3):49 U.S C 
si i4^i mum 

record found . 


us.c 


Kahului) passenger 

resented golf and tennis club cards with photos and credit card as ID. 
completed a COI form. LTSO contacted IVCC for database check resulting in no 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

— ^ J 1 • "tu ~ r 


Update: At 1716 hours TSM reported 


ii'Wr'ihufo 


was denied access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


168840 Foreign National Passenger Unverified/Allowed at Portland (PDX) 

At 0949 hours on Febr uary 13, a Portland BDO reported A laska 30 (Portland - Boston) passenger 

"" IctatpH hp hart nn in l <b . )(3) ' I was o ffered and comp leted COI form. bDo 


Hl4(r)MS) 


ftkgd-amj-gQiiip 

contacted IVCC tor database check resulting in no record found . | ) ~ ; , I stated he is a foreign national. 
IVCC consulted TSOC for TECS check resulting in a record found lacking identifying data; unverified . BDO 


(b)(3) 49 

use § 


was instructed to contact IVCC if 1 identity is verifiec 

Update: At 1107 hour s CCO reported LEO verified 


through LEO involvement or other means. 
identity through NCIC using name and 


* | , B 

DOB: negative results . ; ' Jmissed his flight and will rebook for a later date. There was no impact to 

airport operations or media attention. 


169086 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1709 hours on February 13, a Las Vegas BDO reported Allegiant 434 (Las V egas - McAllen ) passenger 


(b)(3) 49 u : 


1 1 4(r), (b)(6) 


presented a Mexico Voter’s Registration Card as ID. 


b)(3) 49 USC 

mirl/hWfil 


of identifying data; unverified . BDO was instructed to contact IVCC if ^ 
through LEO involvement or other means. 


was offered and 


completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3) 49 U ! 

1 l.-Dn ihVtV 


[(b)(3) 49 USC § 


j identity is verified 


Update: At 1824 hours BDO reported verifying [ identity through interview of traveling 


companions (mother, sister) confirming name, DOB, and address . After BDO assessment and selectee 
screening, STSO allowed [ 4 | access to the security checkpoint and sterile area. No LEO 

involvement, impact to airport operations, or media attention. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, February 14, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

8 

6.67 

3 

0 

0 

0 

3 

0100-0159 

0 

0.00 

9 

6.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

4 

0500-0559 

0 

0.00 

13 

5.40 

10 

0 

0 

0 

5 

0600-0659 

0 

0.00 

22 

7.79 

14 

0 

0 

0 

5 

0700-0759 

0 

0.00 

10 

5.70 

10 

0 

0 

0 

5 

0800-0859 

6 

0.29 

15 

5.04 

28 

0 

0 

0 

5 

0900-0959 

1 

0.05 

30 

9.65 

20 

1 

0 

1 

4 

1000-1059 

0 

0.00 

14 

5.80 

10 

0 

0 

0 

4 

1100-1159 

0 

0.00 

10 

4.93 

14 

0 

0 

0 

5 

1200-1259 

0 

0.00 

9 

5.00 

6 

0 

0 

0 

5 

1300-1359 

1 

0.08 

32 

8.23 

13 

0 

0 

0 

5 

1400-1459 

3 

0.31 

16 

6.38 

16 

0 

0 

0 

5 

1500-1559 

4 

0.24 

24 

6.88 

17 

0 

0 

0 

5 

1600-1659 

0 

0.00 

27 

8.67 

12 

0 

0 

0 

5 

1700-1759 

7 

1.40 

19 

8.35 

20 

2 

2 

0 

5 

1800-1859 

0 

0.00 

13 

5.50 

8 

0 

0 

0 

4 

1900-1959 

0 

0.00 

21 

21.00 

1 

0 

0 

0 

4 

2000-2059 

0 

0.00 

7 

5.25 

4 

0 

0 

0 

4 

2100-2159 

0 

0.00 

21 

11.80 

5 

0 

0 

0 

3 

2200-2259 

0 

0.00 

6 

5.67 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

10 

9.00 

2 

0 

0 

0 


TOTALS 

7 

0.21 

32 

6.96 

219 

3 

2 

1 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


169627 Foreign National Passenger Unverified/Denied at Pittsburgh (PIT) 

At 1717 ho urs o n Feb rua ry 14, a Pittsburgh STSO rep orted Uni ted 429 (Pittsburgh - Chicago O’ Hare) 


passenger stated she had no ID. iY 4 (rHb)( 6 was offered and co mpleted a COI form. 

STSO contacted IVCC for database check resulting in no record round . _ stated she is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . STSO was instructed to contact IVCC if . i" ~ [ identity is verified through LEO 
involvement or other means. ^ 

Update: At 1817 hours STSO reported ! - I was denied access to the security checkpoint and sterile 

area. LEO responded, no database checks conducted, no impact to airport operations or media attention. 


169630 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1719 hours on F ebruary 14, a Las Vegas BDO report ed United 435 (Las Vegas - San Francisco) passenger 
t9u£c § ii4(r) (b) | p resen t e d a student ID card as ID. was offered an d completed a COI form. 


BDO contacted IVCC for database check resulting in no record found . I, , ^ ^ n I stated he is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if f ~1 identity is verified through LEO involvement or other 

means. 


Update: At 1753 hours BDO reported ! 1 , 3 r/~ ] was denied access to the security checkpoint and sterile area. 
No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


169412 Passenger Unverified/Allowed into Sterile Area at Long Island (ISP) 

At 0940 hours on February 14. a Long Island BDO reported Southwest 3502 (Long Island Chicago Midway) 
passenger ' presented an expired (2001) Illinois Driver’s License as ID. 


1(b)(3) 49 U SC § 1 14(r) (b)(6) 


j was offered and completed a COI form. BDO contacted IVCC for database check 


resulting in inco n s istenciesinj^ addresses, current county of residence, and streets in his 

neighborhood . L \ was unable to provide personal references for alternate verification: 

•*- ■ —A . . * . . ... i._ . ™ • -I-* ■ 3, 49 U S C § 1 144rt mvftt . ~ ... ■ - 


unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1148 hours BDO reported LEO verified 


identity is verified through LEO 


(b)(3) 49 USC § 1 14(r) (b)(6) 


identity through NCIC database 


using previously disclosed driver’s license; negative results . After BDO assessment and selectee screening. 


(b)(3) 49 USC § 1 14(r),(b)(6) 


BDO allowed 
airport operations or media attention. 


access to the security checkpoint and sterile area. There was no impact to 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, February 15, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

19 

11.50 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

12 

10.00 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

20 

12.00 

3 

1 

1 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

12 

8.50 

2 

0 

0 

0 

4 

0500-0559 

0 

0.00 

5 

3.50 

6 

0 

0 

0 

5 

0600-0659 

0 

0.00 

20 

5.67 

12 

0 

0 

0 

6 

0700-0759 

0 

0.00 

39 

8.62 

13 

1 

0 

1 

6 

0800-0859 

0 

0.00 

6 

4.00 

16 

0 

0 

0 

5 

0900-0959 

0 

0.00 

38 

7.64 

22 

0 

0 

0 

6 

1000-1059 

2 

0.15 

34 

5.78 

27 

0 

0 

0 

7 

1100-1159 

1 

0.05 

33 

8.25 

20 

0 

0 

0 

8 

1200-1259 

0 

0.00 

28 

6.92 

25 

1 

1 

0 

7 

1300-1359 

0 

0.00 

22 

6.21 

28 

0 

0 

0 

6 

1400-1459 

0 

0.00 

31 

9.53 

19 

0 

0 

0 

7 

1500-1559 

1 

0.05 

37 

8.71 

21 

2 

2 

0 

7 

1600-1659 

2 

0.11 

22 

5.96 

27 

0 

0 

0 

8 

1700-1759 

1 

0.04 

34 

8.68 

25 

0 

0 

0 

7 

1800-1859 

1 

0.05 

15 

5.70 

20 

0 

0 

0 

5 

1900-1959 

0 

0.00 

20 

6.35 

20 

1 

0 

1 

5 

2000-2059 

4 

0.27 

11 

6.00 

15 

0 

0 

0 

5 

2100-2159 

0 

0.00 

11 

6.38 

8 

0 

0 

0 

4 

2200-2259 

0 

0.00 

14 

6.40 

5 

0 

0 

0 

4 

2300-2359 

0 

0.00 

14 

8.50 

4 

0 

0 

0 


TOTALS 

4 

0.04 

39 

6.98 

342 

6 

4 

2 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


169734 Foreign National Passenger Unverified/Denied at Lihue (LIH) 

At 0241 ho urs on February 15, a Lihue STSO reported Alaska 854 (Lihue - Seattle) passenger 


(b)(3):49 
IISC S 114(U 


(b)(3) 49 

r.liniil 


presented a Mexico Consular Card and California ID card (suspected fraudulent) as ID. 


|(b)(3) 49 

1 1 .s r. a i i4<r I 


was offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found 
stated he a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if __ 

verified through LEO involvement or other means. 


identity is 


Update: At 0322 hours STSO reported LEO detained 


(b)(3):49 
u s c 


for being in possession of a fraudulent ID . 


STSO denied access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 


170012 Foreign National Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 1220 hours on February 15, a D al as/Fort Worth BD O reported Am erican 836 (Dallas/Fort Worth - Kansas 

was offered and completed a COI form. 


(b)i3)49U.S.C § 114(r’ .b) tated he had no ID . 


(b)(3) 49 USC 


City) passenger 
BDO contacted 

brother was translating, but frequently answered questions asked by IVCC without speaking to 


uutu 1 1 tutu iiv) ii_y. wrto uiiliwu cutu cuuipiwt^u a 

IVCC for database c teck resulting in inconsistencies such as county of residence. I 1 ;' ;l * 


first, 


(b)(3):49 USC 
$ 1 1 4(r) (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if| 
is verified through LEO involvement or other means. 

Update: At 1345 hours BDO reported LEO was unable to verify 


|(b)(3):49 USC 
1MM6L 


identity 


(bX3):49 U S C 


(b)(3) 49 U S C 


identity. TSM denied 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


170151 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 1515 hours on February 15. an Oakla nd STSO reported Southwest 1341 (Oakland - Las Vegas) passenge r 


|(b)(3):49 USC § 1 14(r) (b)(6) 


B 


(b)(3) 49 


was 


presented a five year expired New Zealand Passport as ID. 

■ a nd completed a COI form. STSO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data: unverified . STSO was instructed to contact IVCC if ^identity is verified 

through LEO involvement or other means. 

Update: At 1641 hours STSO reported LEO was unable to verify 


(b)(3) 49 

use § 


identity. STSO denied 


(b)(3) 49 

use § i 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


170152 Foreign National Passenger Unverified/Denied at Birmingham (BHM) 

A t 1 516 hours o n February 15, Birmingham BDO reported Delta 1815 (Birmingham - Atlanta) passenger 


(b)(3) 49 U S C § 
1 14<r) (b)(6) 


presented a Mexico Driver’s License as ID. I was offere d and completed a COI form. 


I r s — r 

BDO contacted IVCC for database check resulting in no record found-t stated he is a foreign national. 


IVCC consulted TSOC for TECS check resultine in no record found due to lack of identifying data; unverified . 


BDO was instructed to contact IVCC if 
means. 

Update: At 1543 hours TSM reported 


|(b)(3):49 
USC S 1141 


J identity is verified through LEO involvement or other 


(b)(3) 49 

11 g r R m 


was denied access to the security checkpoint and sterile area. 


No LEO involvement, no impact to airport operations, or media attention. 
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-S.FMQITI\/F QPr.URITY INFORMATION 


Unverified /Allowed 


169796 Foreign National Passenger Unverified/Allowed at Milwaukee (MKE) 


At 0753 h(^ir^.au_.Ecbjjiaoi J 5 


passenger 


b)(3) 49 U SC § 1 1 4(r) : 
U6' 


a Milwaukee LTSO reported AirTran 508 (Milw aukee - New York LaGuardia) 


presented an Ivory Coast ID card as IdJ" was offered and completed a 


COI form. LTSO contacted IVCC for database check resulting in inconsistencies such as previous addresses, 
names of other residents, and landmarks near her address . ~~ ~ [ stated she is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC ]f£ ] identity is verified th rough LEO involvement or other means. 

Update: At 0827 hours LTSO re ported STSO verified ^ jidentity using previously undisclosed New 


York Resident ID. STSO allowed 


(b)(3) 49 
» SCSI 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


170380 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 2000 h ours on Fehniarv 1 5. a San Franc isco BDO reported US Airways 14 85 (San Francisco - Pittsburgh) 
passengerF stated he had no ID. |s P j u ( ?f ( h^ c I was offered a nd completed a COI 

O contacted IVCC for database cneck resulting in no record found. stated he is a foreign 


passenger 
form. BD' 


114(r)M§) 


contacted IVCC for database oteck resulting in no record found . 


national. IVCC consulted TSOC for TECS check r esulting in no re cord found due to lack of identifying data; 

. nr\A ,, (b"$49USC § \7T~~. : -r- . . r ™ 7I7Z\ ' 


unverified. BDO was instructed to contact IVCC if 


(b)(3) 49 USC § 

am 


or other means. 

Update: At 203 1 hours TSM reported BDO verified 


(bX3)4 
114(r). (b)(6) 


identity is verified through LEO involvement 


(3) 49 U. 

■UitlMsL 


j identity using previously undisclosed 


Mexico Co ns ular and Voter’s Registration Cards . After BDO assessment and selectee screening, TSM allowed 


(b)(3) 49 U S C § 
11 4(r) (b)(6) 

4J 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I ''''""■1^11 III II I I" 'll III PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ5^3»P**®^EJWRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T||f|||lin Hill I I llll ' HU Mill I I 'I Hill I H II I' M(|Y T IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I H II i lllllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F 1 1 I III 1 , 1 .1 I'll llil Ut. 0. 


Page 3 of 3 



SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, February 16, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

6 

4.50 

4 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

4 

4.00 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

10 

8.50 

2 

0 

0 

0 

4 

0500-0559 

8 

1.62 

38 

10.69 

13 

0 

0 

0 

5 

0600-0659 

8 

0.68 

32 

10.76 

25 

0 

0 

0 

5 

0700-0759 

0 

0.00 

35 

7.32 

25 

1 

0 

1 

5 

0800-0859 

1 

0.12 

14 

5.29 

17 

0 

0 

0 

5 

0900-0959 

2 

0.19 

28 

6.57 

21 

1 

0 

1 

6 

1000-1059 

3 

0.12 

32 

7.71 

24 

0 

0 

0 

6 

1100-1159 

2 

0.09 

37 

10.32 

22 

1 

0 

1 

7 

1200-1259 

0 

0.00 

27 

7.95 

20 

0 

0 

0 

7 

1300-1359 

4 

0.17 

31 

7.43 

30 

0 

0 

0 

7 

1400-1459 

0 

0.00 

31 

6.75 

20 

0 

0 

0 

7 

1500-1559 

2 

0.08 

30 

9.12 

26 

0 

0 

0 

7 

1600-1659 

3 

0.20 

44 

7.17 

30 

0 

0 

0 

7 

1700-1759 

0 

0.00 

22 

6.63 

27 

0 

0 

0 

7 

1800-1859 

3 

0.30 

28 

6.65 

20 

0 

0 

0 

5 

1900-1959 

3 

0.22 

17 

6.72 

18 

0 

0 

0 

5 

2000-2059 

2 

0.18 

26 

8.91 

11 

0 

0 

0 

4 

2100-2159 

0 

0.00 

10 

5.67 

12 

0 

0 

0 

3 

2200-2259 

0 

0.00 

12 

5.88 

8 

0 

0 

0 

3 

2300-2359 

0 

0.00 

10 

5.80 

5 

0 

0 

0 


TOTALS 

8 

0.19 

44 

7.63 

383 

3 

0 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


170586 Passenger Unverified/Allowed into Sterile Area at Memphis (MEM) 

At 0734 hours on Feb 

(b)(3V49 U S C §114(0, (b)(6) 


At 0734 hours on February 16. a Memphis STS O reported US A irways 2668 (Memphis - Charlotte) passenger 

' 3) 49 U SC § | % 

contacted IVCC for database check resulting in no record found . STSO was instructed to contact IVCC if 


stated he had no ID. j” 


(b)(3):49 USC § 
1 1 4(r). (b)(6) 


was offered and completed a COI form. STSO 


identity is verified through LEO invol vement or other means 


Update: At 0755 hours STSO reported TSM verified 


(b)(3):49 U S C § 


identity using previously undisclosed 


Puerto Rico Driver’s License. Social Security Card, and birth certificate. After BDO assessment and selectee 


screening, TSM allowed ^ 

to airport operations or media attention. 


access to the security checkpoint and sterile area. There was no impact 


170682 Passenger Unverificd/Allowed into Sterile Area at Phoenix (PHX) 

At^W^hou^^nFebruary 16, a Phoenix LTSO reported Southwest 578 (Phoenix - Oakjand) passenger 

^presented a two year expired California Driver’s License as ID. J was offered and 


birth. IVCC was unable to continue the verification process because 

1 became agitated. LEO was 

contacted for assistance. LTSO was instructed to contact IVCC if 

■ 

identity is verified through LEO 


involvement or other means. 

Update: At 1018 hours LTSO reported LEO verified | 




identity through local database using his name 


and DOB; negative results . After selectee screening, STSO allowed 
and sterile area. There was no impact to airport operations or media attention. 


|(b)(3):49 

__ 


access to the security checkpoint 


170784 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1132 h ours on February 1 6 . a Las Vegas BDO reported Virgin America 9 0 1 (Las Vegas - San Francisco) 


passenger 


b)(3) 49 U 


§ 1 1 4(r). 


presented a Visa Credit Card as ID. 


(bjw) 


49 


was offere d and completed a COI 
stated he is a foreign 


(b)(3)49 
nsn sn 


form. BDO contacted IVCC for database check resulting in no record found 

national. IVCC consulted TSOC for TF.CS check resulting in ijo record found due to lack of identifying data; 
unverified . BDO was instructed to contact IVCC if 

other means. 

Update: At 1205 hours BDO reported TSM verified [ identity using previously undisclosed Japan 


Jidentity is verified through LEO involvement or 


Driver’s License and bank card . After BDO assessment, TSM allowed 


(bX3> 

USC § 11 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, February 17, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

37 

8.86 

7 

0 

0 

0 

3 

0100-0159 

0 

0.00 

15 

8.40 

5 

0 

0 

0 

3 

0200-0259 

0 

0.00 

4 

3.50 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

7 

4.40 

5 

0 

0 

0 

4 

0500-0559 

0 

0.00 

18 

5.67 

15 

0 

0 

0 

4 

0600-0659 

0 

0.00 

42 

9.50 

10 

1 

1 

0 

4 

0700-0759 

0 

0.00 

48 

8.67 

15 

1 

1 

0 

5 

0800-0859 

4 

1.00 

34 

6.91 

22 

0 

0 

0 

5 

0900-0959 

0 

0.00 

11 

4.00 

18 

1 

1 

0 

5 

1000-1059 

0 

0.00 

7 

4.14 

14 

0 

0 

0 

7 

1100-1159 

1 

0.05 

32 

7.62 

21 

0 

0 

0 

8 

1200-1259 

0 

0.00 

25 

6.29 

17 

0 

0 

0 

6 

1300-1359 

0 

0.00 

30 

8.35 

20 

2 

2 

0 

6 

1400-1459 

5 

0.83 

32 

6.80 

30 

3 

1 

2 

5 

1500-1559 

0 

0.00 

20 

5.80 

25 

0 

0 

0 

4 

1600-1659 

2 

0.12 

26 

7.59 

17 

1 

1 

0 

4 

1700-1759 

1 

0.08 

45 

7.48 

25 

1 

1 

0 

4 

1800-1859 

2 

0.11 

26 

7.06 

18 

0 

0 

0 

3 

1900-1959 

4 

0.83 

25 

8.00 

12 

0 

0 

0 

2 

2000-2059 

0 

0.00 

6 

4.20 

5 

0 

0 

0 

3 

2100-2159 

4 

0.67 

28 

8.33 

9 

1 

1 

0 

3 

2200-2259 

0 

0.00 

24 

8.33 

9 

0 

0 

0 

3 

2300-2359 

0 

0.00 

8 

5.67 

3 

0 

0 

0 


TOTALS 

5 

0.22 

48 

6.89 

325 

11 

9 

2 
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■^FMqmuF <?Fn IRITY INFORMATION 


Denials 


171380 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0651 hours on February 17 it New Y ork Kennedy STSO reported American 46 1 1 (New York Kennedy 

presented a credit card as ID. |ft>.us-49 use | was offered and completed a 

r I; ; „> a,...- ' ■ ^ r 


„ . , 4P uSC § 1 14(r). 

Boston) passenger^ - ■ 

COI form. STSO contacted IVCC for database check resulting in no record found 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . STSO was instructed to contact IVCC if [ | identity is verified through LEO 

involvement or other means. _______ 

Update: At 0801 hours CCO reported STSO denied(^ Mi _ ii- ___ access to the security checkpoint and sterile 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3):49 USC 
1 14(r), (b)(6) 


stated he is a 


171383 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0704 hours on Febraai^JTj^aNew York Kennedy STS O renorted Am erican 461 1 (New York Kennedy - 

stated she had no ID. 


;b)(3) 49 u s l 


14(f), 


Boston) passenger 
STSO contacted IVCC for database check resulting in no record found . 


(b)(3):49 
U S C S 114(r 


wasoHcrcd and completed a COI form. 


(b)(3)49 

ii s r s iidm 


stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . STSO was instructed to contact IVCC if [ identity is verified through LEO involvement 

or other means. 


Update: At 0801 hours CCO reported STSO denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b>{3) 49 

'-Ii' lillil 


1 access to the security checkpoint and sterile 



171649 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 1340 h ours on February 17. a Burban k BDO reported JetBlue 354 (Burbank - New York Kennedy) 


passenger 


(bX3)49 
USC S 1141 


(b)(3):49 USC § 1 14(r), (b)(6) 


presented a Mexico Voter’s Registration Card as ID. [ 


(b)(3)49 
use s 


wa s offered and comple ted a COI form. BDO contacted IVCC for database check resulting in no 


record found. 


resulting in no recorc 


(b)(3):49 U SC §114(r) 

ami. 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


(b)(3) 49 U S C § 114(f), (b) 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


identity is verified through LEO involvement or other means. 


Update: At 1415 hours BDO reported TSM denied [ 


(b)(3):49 USC § 1 14<r), 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


171659 Foreign National Passenger Unverified/Denied at Chicago Midway (MDW) 

At 1350 hours on Feb ruary 17. a Chicag o Midway LTSO reported Delta 5932 (Chicago^^^^New York 
LaGuardia) passenger j " presented a warrant for arrest document as ID. 


(b)(3) 49 USC 

g I 4 AlrS 


was offered 


and completed a COI form. LTSO contacted IVCC for database check resulting in no record found , j 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3):49 U.SC 


KbX3) 49 U S.C § 

Hfr).(bK6) 


identity is verified 


of identifying data; unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update : At 1 454 hours LTSO reported LEO responded no database check conducted; AFSD denied 

4 -i-j ;r , iigj access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


171693 Foreign National Passenger Unverified/Denied at Columbus (CMH) 


At 1435 h ours on Februar 
passenger 


b)(3) 49 U S. 

Alr\ /h MP>\ 


§ 


l 


17, a Columbus TSM reported Southwest 1 503jColumbus - Chicago Midway) 


resented DHS Forms I-94A and I-797C as ID. 


(b)(3)49 


was offered and completed 


a CO I form. TSM contacted IVCC for database check which produced a record but lacked verifiable data . 


(b)(3) 49 
ii sr. s iu 


_ stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data; unverified . TSM was instructed to contact IVCC if j | identity is 

verified through LEO involvement or other means. . 

Update: At 1935 hours TSM reported LEO conducted NCIC onl 


undisclosed copy of passport; no record found . TSM denied access to the security checkpoint and 


using DHS I-94A and previously 


sterile area. There was no impact to airport operations or media attention. 


171803 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 1631 hours on February 17. an Orlando STSO r eported Continental 1687 (Orlando - Houston 
Intercontinen tal! passenger 


presented a Mexico Voter’s Registration Card as ID. 

4 ; was offered an d completed a COI form. STSO contacted IVCC for database check resulting in no 


(b)(3) 49 USC § 1 14(r),(b) 

iSL 


record found PPSTR : 

IUUIIU L MAirlihVfil 

no record found due to lac 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 
c of identifying data; unverified . STSO was instructed to contact IVCC if 


1 identity is verified through LEO invol vement or oth er means. 


,1 14lrL(b)(6) , ■■ I J 

Update: At 2104 hours CCO reported CBP detained 


(b)(3) 49 US C 

& HAfrUhWfil 


and denied access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


171852 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1725 hours on F ebruary 17. a New Yo rk Kennedy LTSO reported JetBlue 95 (New York Kennedy - 
Oakland) passenger ‘ 1 ^ 0 ~~ presented a Government of India Identification Certificate andjndja^ 


* • ■ 

passport with altered date expiration (original date crossed out and new date hand written in) as ; 4 . 9 !;' ,1° 


was offered and completed a COI form. LTSO contacted IVCC for database check resulting in inconsistencies 

such as previous address, burrow of residence, and neighbor name . stated she is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


LTSO was instructed to contact IVCC if' 


14in ihufil 


identity is verified through LEO involvement or other 


means. 

Update: At 1938 hours CCO reported 


(b>(3) 49 USC 

s 1 14irt (hwfil 


voluntarily withdrew from process; access to the security 
checkpoint and sterile area was not granted. No LEO involvement, impact to airport operations, or media 
attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPn IRITV INFORMATION 


171975 Passenger Unverified/Denied at Kahului (OGG) 

At 2122 hours n n February 17, a Kahului BDO reported Hawaiian 545 (Kahului - Honolulu) passenger 
presented a photocopy of birth certificate, social security card, and partial Utah Driver’s 


(t>X3) 49 U S 
1 1 irn It 


§ 


m 

Ol±L 


License as ID. iaa T = _^_ i -_ si was offered and completed a COI form. BDO contacted IVCC for database check 
resulting in inconsistencies such as neighbor name, vehicle, previous street name; unverified. BDO was 


instructed to contact IVCC if|° mmi | identity is verified t 


Update: At 2252 hours BDO reported TSM denied 


use S 1 14(r 


trough LEO involvement or other means, 
access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


171671 Foreign National Passenger Unverified/Allowed at Minneapolis (MSP) 

At 1414 hours on February 17, a Minneapolis BDO reported Alaska 37 (Minneapolis - Seatt le) passenger pj 49 

presented a Mexico Consular ID Card as ID. I 49 u ""lw»« nffororl nnri 


ihm 


completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


as offere d antT 

(b)(3):49 


stated she is a foreign national. IVCC consulted TSOC for TECS chec 




J 


c resulting in no record found 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
is verified through LEO involvement or other means. 


(b)(3) 49 USC § 114(r),(b) 

£L 


identity 


Update: At 1645 hours BD O reported CBP verified 1 identity through their database using 

. 4 0 1 I Q r R 114M ' . — * ~~ ™ ' ” 

J" 


Consular ID card and DOB. 


(b)(3) 49 USC.§ 114(r) 

mi 


^ BUIIUI | rebooked on Alaska 39 (Minneapolis - Seattle). TSM allowed 

:l IJ b § 1 ^access to the security checkpoint and sterile area. There was no impact to airport operations 


or media attention. 


171668 Passenger Unverified/Allowed into Sterile Area at San Francisco (SFO) 

At 1415 hours on Febr uary 1 7, a San Fran cisco BDO reported American 16 (San Francisco - New York 

r |bX3j 49 U S C § 114(f). ] n 


presented an expired (unknown expiration) passport with questionable 
was offered and completed a COI form. BDO contacted 


(b)(3) 49 USC § 
H41rtihWfi1 


Kennedy) passenger J 
photo and Bank of America card as ID. 

IVCC for database check resulting in inconsistencies such as last four of home phone, previous street 
address, county of residence, and nearby neighbor names; unverified . BDO was instructed to contact IVCC if 
[ identity is verified thr ough LEO invo lvement or other means. 

issed flight, however would rebook and return with 
access to the security checkpoint and sterile area. No LEO 


a i ■> r 

Update: At 1506 hours TSM reported! 

_ _ . _ _ ™ 


1 (b)(3) 49 
(b)(3) 49 0 S C § 
H4(r),(b)(6) 


f 

J a 


additional documentation. TSM denied 
involvement, impact to airport operations, or media attention. 
Update: At 1950 hours TSM reported American Airlines verified 


(b)(3) 49 U S C § 


!ICU .- 

could not confirm if additional documentation produced. TDC allowed] ^7 
checkpoint and sterile area. 


was on original flight . TSM 


sc § 


access to the security 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, February 18, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

8 

5.75 

4 

0 

0 

0 

3 

0100-0159 

0 

0.00 

4 

3.67 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

6 

4.00 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

7 

5.00 

2 

0 

0 

0 

5 

0500-0559 

0 

0.00 

24 

9.00 

6 

0 

0 

0 

4 

0600-0659 

1 

0.06 

34 

6.06 

16 

0 

0 

0 

4 

0700-0759 

1 

0.06 

22 

5.62 

16 

1 

0 

1 

4 

0800-0859 

0 

0.00 

40 

9.69 

13 

2 

1 

1 

3 

0900-0959 

0 

0.00 

19 

5.80 

10 

0 

0 

0 

4 

1000-1059 

0 

0.00 

35 

5.90 

21 

1 

1 

0 

5 

1100-1159 

0 

0.00 

18 

6.38 

13 

0 

0 

0 

5 

1200-1259 

0 

0.00 

36 

9.18 

17 

0 

0 

0 

4 

1300-1359 

1 

0.11 

10 

4.56 

27 

0 

0 

0 

5 

1400-1459 

1 

0.06 

18 

6.25 

16 

1 

1 

0 

4 

1500-1559 

0 

0.00 

17 

6.62 

13 

I 

0 

1 

4 

1600-1659 

1 

0.13 

18 

6.47 

15 

0 

0 

0 

3 

1700-1759 

1 

0.14 

20 

6.36 

14 

0 

0 

0 

3 

1800-1859 

0 

0.00 

13 

5.46 

13 

0 

0 

0 

4 

1900-1959 

1 

0.10 

38 

9.10 

10 

0 

0 

0 

2 

2000-2059 

0 

0.00 

13 

6.17 

6 

0 

0 

0 

3 

2100-2159 

0 

0.00 

6 

4.25 

4 

0 

0 

0 

2 

2200-2259 

0 

0.00 

20 

10.50 

8 

3 

3 

0 

2 

2300-2359 

0 

0.00 

20 

6.67 

6 

0 

0 

0 


TOTALS 

1 

0.04 

40 

6.57 

255 

9 

6 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


172143 Foreign National Passenger Unverified/Denied at Laredo (LRD) 

At 0833 h ours on Fehrunrv 1 8. a Laredo STSO repo rted America n 3636 (Laredo - Dallas/Fort Worth) 


[(b)(3) 49 USC § 114(f) 

passenger {b)(6 ; 


stated she had no ID. 


(b)(3) 49 USC 
S 114(rUb)(6) 


was offered and completed a COI form. STSO 


contacted lvii. tor database check resulting in inconsistencies such as incorrect previous address, county. 


(b}?3HSH^^ 

IK fhURI 


] stated she is a foreign national. 


home phone number, and other residents at current address . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
STSO was instructed to contact IVCC iff? , ' c § identity is verified through LEO involvement or other 
means. 

Update: At 09 51 hours TSM reported CBP detained 


1(b)(3) 49 U SC § 
14(r) (b)(6) 


(b)(3) 49 USC 
§ 114(f), (b)(6) 


J(b)(3) 49 U S C § 114(f) 

(actual name I n e» i 


) and denied access to the security checkpoint and sterile area. There was no impact to aiiport 


operations or media attention. 


172195 Foreign National Passenger Unverified/Denied at West Palm Beach (PBI) 

At 101 1 hours on February 18. a West Pa lm Beach BDO reported AirTran 659 (West Palm R each - Whit e 


Plains) passenger 


(b)(3) 49 USC §114ir)(b) 
121 


presented a two year expired Jamaica passport as ID. 


(b)(3) 49 

u sc ' -i |was 


offeredand completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 
" g 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means . 


identity is 


Update: At 1042 hours BDO reported voluntarily withdrew from the process; access to the security 

checkpoint and sterile area was not granted. No LEO involvement, impact to airport operations, or media 
attention. 


172369 f oreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1430 h ours on February 1 8, a San Jose BDO reported Southwest 1525 ( San Jose - Raleigh/Durham) 


passenger [^msus c §m'. 


presented a Mexico student ID card as ID. 


• in sc. r'Vas off ered and completed 

a COI form. BDO contacted IVtC for database check resulting in no record found . _ J stated he is a 


(b)(3) 49 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 1524 hours BDO reported TSM denied 
No LEO involvement, impact to airport operations, 


(b)(3) 49 

use S 


jidentity is verified through LEO involvement 


(b)(3)49 

1LL£_L 


access to the security checkpoint and sterile area. 


or media attention. 


172566 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 2204 h ours on February 1 8. a S an Francisco BDO reported US Airways 780 (San F rancisco - Ch arlotte) 


passenger 


(b)(3) 46u.S C § 114(f), (b)(6) 


presented a Mexico Voter’s Registration Card as ID. 


1 wus offered 
I S r . S 1 14(f) r L was ullt:reu 


1(b)(3) 49 


and completed a COI form. BDO contacted IVCC for database check resulting in no record found , j 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in n o record found" due to lack 
of identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 


^[identity is verified through 


Update: At 2316 hours BDO reported LEO responded no database check conducted; TSM denied j 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention 


impact to airport operations < 
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.■^MQITIWE QPn IRITV INFORMATION 


172567 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 2208 hours on Feb ruary 18, a San Francisco BDO reported Air Tran 38 (San F rancisco 


(b)(3) 49 U.S C §114(r),(b) 

i- 


presented a Mexico Consular ID Card as ID. 


(b)(3) 49 U .S C 


Atlanta) passenger 


w 


stated she is a 


COI form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


as offered and completed a 


(b)(3):49 USC 
|§ 1 1 4(r) (b)(6) 


data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


(b)(3):49 USC § 
1 14(r), (b)(6) 


identity is verified through LEO 


Update: At 2316 hours BDO reported LEO responded no database check conducted; TSM denied; 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


172568 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At ??()9 hours on February 1 a San Francisco BDO reported AirT ran 38 (San Francisco - Atlanta) passenger 
' presented a Mexico Voter’s Registration Card as ID. : ■ ■ [was offe red and completed a COI 
form. BDO contacted IVCC for database cheek resulting in no record tounef ’i stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . BDO was instructed to contact IVCC if f 
other means. 


Ill ST. K 114lr 


identity is verified through LEO involvement or 


Update: At 2316 hours BDO reported LEO responded no database check conducted; TSM denied) 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


172118 Foreign National Passenger Unverified/Allowed at Denver (DEN) ; 

At 0 745 hours on February 1 8, a Denv er BDO reported American 1 126 (Denver - Miami) passenger i , q i m , 


b) 

2H 


stated he had no ID 


(b)(3):49 

sn .LUAil 


was o ffered and co mpleted a COI form. BDO contacted IVCC for 

X. 1 fb)(3)49 „ r : ^ 


nwi.iw u .Hi vi itii l(bX3) 49 

database check resulting in no record found !,' stated he is a foreign national. IVCC consulted TSOC 


for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 
contact IVCC if| Tn 4 s min R identity is verified through LEO in volvement o r other means. 


I.— 

Update: At 0831 hours BDO reported LEO conducted NCIC on 


(b)(3):49 

" S UAl 


using previo usly undisclosed 

*'b)(3) 49 u.s.c frr 


lOUi 


Guatemala birth certificate and temporary travel permit; no records found . STSO veri fieoi M _^ >iiiiii- ^ 
usm« birth certificate and travel permit. After BDO assessment and selectee screening, STSO allowed | ^ 

1 | access to the security checkpoint and sterile area. There was no impact to airport operations or media - 

attention. 


.ity 


172153 Foreign National Passenger Unverified/Allowed at Oakland (OAK) 

At 085 1 hours on Febr uary 18, an Oakland STSO reported US Airways 362 (Oakland - Phoenix) passenger 


(b)(3) 49 USC § 114(r),(b) 


her boarding pass. 
resulting in no recon 


Ipresente d a Dominican Republic passport bearing a last name that was not consistent with 
wa^iffcred and completed a COI form. STSO contacted IVCC for database check 
stated she is a foreign national. IVCC consulted TSOC for TECS check 


(b)(3) 49 


■S.C.. S .11AI 
d found. 


(b)(3)49 


— — ” — - In^r snyl & ~ 

ulting in no record found due to lack ol identifying data; unverified . STSO was instructed to contact IVCC it 
r s [identity is verified through LEO involvertjent or othef 


means. 


(b)(3) 49 
USC § 114( 


obtained a new 


Update: At 1158 hours STSO reported CBP referred A 4 s [back to the airline , 
boarding pass with correct.Ja.st. name..and rebooked on OS Airways 2964 (Oakland - Phoenix). After selectee 
screening, STSO allowed : access to the security checkpoint and sterile area. There was no impact to 

airport operations or media attention. 
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172425 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 1544 h ours on Feb ruary 18, a Chicago O’Hare BDO reported United 122 8 (Chi cago O'Hare - Las Vegas) 


loumiiLEebi 

passenger |u sc 4 § m (presented a two year expired Myanmar passport as ID. 

COI form . B DO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due' 


(b) 

liML 


was o ffered and completed a 

(b)*. 

3)49 


esur 

unverified . BDO was instructed to contact IVCC if [ identity is verified through LEO involvement or 
other means. 

Update: At 1707 hours STSO reported LEO conducted NCIC on [ using name, DOB, address, and phone 


stated he is a foreign 
to lack of identifying data; 


number; no records found . CBP verified! lidentitv through their database using previously undisclosed 


court documents with file number; record located contained name, country of origin, and court appearance date . 
After selectee screening, TSM allowed^ J access to the security checkpoint and sterile area. There was no 
impact to airport operations or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, February 19, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

6 

6.00 

i 

0 

0 

0 

2 

0100-0159 

8 

1.14 

10 

7.29 

7 

0 

0 

0 

2 

0200-0259 

0 

0.00 

11 

11.00 

1 

0 

0 

0 

2 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

8 

4.25 

4 

0 

0 

0 

3 

0500-0559 

0 

0.00 

12 

5.67 

12 

0 

0 

0 

4 

0600-0659 

0 

0.00 

23 

8.00 

8 

0 

0 

0 

4 

0700-0759 

0 

0.00 

22 

5.20 

15 

1 

0 

1 

3 

0800-0859 

0 

0.00 

7 

4.05 

19 

0 

0 

0 

3 

0900-0959 

6 

0.37 

11 

4.42 

19 

0 

0 

0 

3 

1000-1059 

1 

0.16 

7 

4.47 

19 

0 

0 

0 

6 

1100-1159 

0 

0.00 

15 

7.25 

8 

0 

0 

0 

5 

1200-1259 

0 

0.00 

21 

8.30 

10 

1 

0 

1 

5 

1300-1359 

2 

0.17 

30 

8.17 

18 

1 

1 

0 

6 

1400-1459 

2 

0.27 

27 

6.35 

26 

0 

0 

0 

5 

1500-1559 

0 

0.00 

23 

7.40 

10 

2 

2 

0 

5 

1600-1659 

2 

0.21 

9 

5.29 

14 

0 

0 

0 

4 

1700-1759 

0 

0.00 

20 

7.31 

13 

1 

1 

0 

3 

1800-1859 

3 

0.24 

26 

7.35 

17 

0 

0 

0 

3 

1900-1959 

0 

0.00 

10 

5.18 

11 

0 

0 

0 

3 

2000-2059 

1 

0.08 

13 

6.25 

12 

0 

0 

0 

2 

2100-2159 

0 

0.00 

27 

11.67 

3 

0 

0 

0 

3 

2200-2259 

0 

0.00 

8 

6.00 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

15 

7.86 

7 

1 

1 

0 


TOTALS 

8 

0.14 

30 

6.22 

258 

7 

5 

2 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


172884 Foreign National Passenger Unverified/Denied at Oakland (OAK) 


At. 13.40 bouiS-Qii February, 

(bP'49 ITS.C § 1 1 4(r).(b)(6) 


9, an Oakland LTSO reported US Airways 264 (Oakla nd - Phoeni x) passenger 


presented a 1 3 year expired California ID card as ID. 


(b)(3) 49 U S.C 


completed a COI form. LTSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check re sulting in no record 


was offered and 


(b«3)49 USC 
<bH6) 


|l14(r)(b)(6) | 1 




ueto lack 


of identifying data; unverified . LTSO was instructed to contact IVCC if | (identity is verified 

through LEO involvement or other means. 

Update: At 1 415 hours LTSO reported LEO responded no database check conducted. LTSO denied 


(b)(3) 49 USC 
§114(r),(bX6) 


media attention. 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


172971 Passenger Unverified/Denied at Eugene (EUG) 

At 1516 hours on F ebruary 19, a Eugene STSO reported Delta 4683 (Eugene - Salt Lake City) passenger 
V'v.-.yusc §ii4(ri p resen t e( j a high school ID card as ID. ^ was offered a nd completed a COI form. 


STSO contacted IVCC for database check resulting in no record found . 
references (mother, sister) for alternate verification. Mother provided consistent 


|(b)(3) 49 
USC § 1 


provided two personal 


information, sister unable to 


(b)(3)49 
so S114 


identity is verified 


|(b)(3):49 

use § 11 


assist in verification process: unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 1617 hours STSO reported LEO responded no database check conducted. STSO denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

172977 Passenger Unverified/Denied at Pueblo (PUB) 

AiJjyflhxiLii's on February 19, a Pueblo LTSO regortedGreat Lakes 5150 (Pueblo - Denver) passenger 


(b)(3) 49 

U.S.C.S 


contacted IVCC for database check resulting in no record found. was unable to i 

orovide information 

for alternate verification; unverified. LTSO was instructed to contact IVCC if 

(b)(3) 49 USC 
§ 114(f), (b)(6) 

identity is verified 


Update: At 1620 hours LTSO reported | : ( i . 4 . [ missed flight and was not granted access to the security 
checkpoint and sterile area. There was no impact to aiqiort operations or media attention. 

173030 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 



stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data; unverified . STSO was instructed to contact IVCC if 
LEO involvement or other means. 


49 
ISO K 


ill 


identity is verified through 


(b)(3) 49 


Update: At 1 849 hours CCO reported STSO denied j s c § access to the security checkpoint and sterile area. 
No LEO involvement, impact to airport operations, or media attention. 

173154 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 2315 h ours on Febr uary 19, a San Franc isco BDO reported US Airways 942 (San Francisco - Philadelphia) 


passenger, •• -mi — in^. I “““ ~~~ — 

IVCC for database check resulting in no record found . - stated he is a foreign national. IVCC consulted 


(b)(3) 49 


stated he had no ID. 





w as offered and completed a COI form. BDO contacted 


1(b)(3) 49 




TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 


instructed to contact IVCC if 


(b)(3):49 
II SP. S11 


identity is v erified th rough LEO involvement or other means. 


Update: At 2355 hours BDO reported TSM denied 
No LEO involvement, impact to airport operations, or media attention. 

SENSITIVE SECURITY INFORMATION 


^Jaccess to the security checkpoint and sterile area. 
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Unverified /Allowed 


172673 Foreign National Passenger Unverified/Allowed at Seattle (SEA) 

At 0701 hours o n February 19, a Seattle STSO reported Alaska 220 (Seattle - San Fra ncisco) 
presented DHS form I-797C and South Texas Detention ID card as ID. 


(b)(3):49 U S C. § 

muiMm 


(b) 


passenger 




completed a COI form. STSO contacted IVCC for database check resulting in no record found . 


wi&jiffered and 


(b) 


stated he 


is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . STSO was instructed to contact IVCC if[^____ identity is verified through LEO 


involvement or other means. 


Update: At 0746 hours STSO reported TSM verified _ identity using previously disclosed DHS form 


and ID card . After BDO assessment and selectee screening, TSM allowed^ access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 

172850 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

,At 1 2 1 6 hours on .February 19, a Las Vegas BDO reported Delta 105 (La s Vegas - Atlan ta) passenger 

presented a police report for lost or stolen purse as ID. I s was offered and 


(b)(3) 49 USC 

mm 


1 14 


i' ww j I minv'Qii sc s 

form. BDO contacted IVCC for database check resulting in no record found . | 


completed a COI 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data: unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


:b)(3)4S 


identity is verified 


Update: At 1314 hours BDO reported BDO TSM verified [ u s c § 1 4 j identitv using police report and 
interview ot her br other who is also traveling . After BDO assessment and selectee screening, BDO TSM 
allowed [~ "" " " ~ ^| access to the security checkpoint and sterile area. No LEO involvement, impact to 

airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, February 20, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

20 

7.60 

5 

0 

0 

0 

3 

0100-0159 

0 

0.00 

12 

6.43 

7 

0 

0 

0 

3 

0200-0259 

0 

0.00 

20 

15.00 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

7 

5.67 

3 

0 

0 

0 

4 

0500-0559 

0 

0.00 

33 

7.50 

10 

1 

1 

0 

5 

0600-0659 

0 

0.00 

10 

5.13 

15 

0 

0 

0 

5 

0700-0759 

0 

0.00 

17 

6.47 

19 

0 

0 

0 

6 

0800-0859 

3 

0.43 

59 

10.52 

21 

1 

0 

1 

6 

0900-0959 

4 

0.86 

29 

8.76 

21 

1 

1 

0 

4 

1000-1059 

0 

0.00 

11 

4.89 

18 

0 

0 

0 

5 

1100-1159 

5 

0.26 

23 

6.61 

23 

0 

0 

0 

6 

1200-1259 

0 

0.00 

23 

6.65 

17 

1 

1 

0 

5 

1300-1359 

0 

0.00 

40 

8.71 

14 

0 

0 

0 

4 

1400-1459 

4 

0.64 

16 

7.14 

14 

0 

0 

0 

5 

1500-1559 

2 

0.35 

41 

9.71 

17 

0 

0 

0 

5 

1600-1659 

1 

0.09 

15 

6.00 

1 1 

1 

1 

0 

6 

1700-1759 

6 

1.19 

32 

6.52 

31 

0 

0 

0 

6 

1800-1859 

4 

1.55 

22 

7.15 

20 

0 

0 

0 

5 

1900-1959 

4 

0.44 

20 

6.62 

16 

1 

1 

0 

5 

2000-2059 

1 

0.15 

23 

7.92 

13 

0 

0 

0 

5 

2100-2159 

4 

0.46 

14 

5.46 

13 

0 

0 

0 

4 

2200-2259 

0 

0.00 

23 

8.00 

9 

1 

1 

0 

3 

2300-2359 

0 

0.00 

6 

4.67 

3 

0 

0 

0 


TOTALS 

0 

0.41 

59 

7.19 

323 

7 

6 

1 
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Denials 


173221 Foreign National Passenger Unverified/Denied at Tanipa (TPA) 

At 0538 hours on February 20, a Tampa S TSO reported US Airwa^sJ077j[Tani£a^Los Angeles) passenger 


b)(3> 49 U S C § 1 14(0 (b)(6) 


stated she had no ID. 


(b)(3) 49 U S C § 1 14(r), (b)(6) 


completed a CO I form. STSO contacted IVCC for database check resulting in no record found . 


1 was offered and 

- '(b)(3) 49 US C § 


|(b)(3):49 
--- ■' 


114(f) fh)ffi) 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means. 


(b)(3) 49 USC § 1 14(r),(b)(6) 




Update: At 0746 hours CCO reported CBP detained [ 


1(b)(3) 49 U S C § 1 14(r),(b)(6) 


for questioning and denied 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


173391 Foreign National Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 0954 h ours on February 20. a Fort Lauderdale ST SO reported Spirit 243 (Fort Lauderdale - Guatemala City) 


passenger 

1(b)(3) 49 


(b)(3) 49 USC § 114(r), (b)(6) 


presented a Guatemala Consulate document as ID. 


~ lwas offered and completed a COI form. STSO contacted IVCC for database check 


(b)(3) 49 USC §1 14(r), (b)(6) 


stated he is a foreign national. IVCC consulted 


resulting in no record found . 

TSOC for TECS check resulti ng in no record found due to l ack of identifying data; unverified . STSO was 


instructed to contact IVCC if 
other means. 


(b)(3):49 U.S.C § 114(f), (b)(6) 


identity is verified through LEO involvement or 


(b)(3):49 USC § 1 14(f), (b)(6) 


no record 


Update: At 1022 ho urs STSO reported LEO condu cted NCIC on 
found. AFSD denied 19 u b § 1 ! air| ’ :b)(b> l access to the security checkpoint and sterile area. There was 

no impact to airport operations or media attention. 


173503 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 1258 h ours on February 2 0. a Philadelphia STSO reported Delta 6262 (Philadelnhia_=J&iw York Kennedy) 
passenger presented a New Guinea Consulate Document as ID. fu se 4 § ; m was offered and 


completed a COI fornv^STSO contacted IVCC for database check resulting in record found with lack of 


identifiable data. [ I stated is a foreign national. IVCC consulted TSOC for TECS check resultin5_in 

— ; 1 m . i. 4 . U J ° . . 


no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


identity is verified through LEO involvement or o 
Update: At 1336 hours STSO reported he denied 1 
No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 
U S C § 114(f) 


her means . 

| access to the security checkpoint and sterile area. 


173631 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1659 h ours on February 20. a Phoenix LTSO reported US Airways 2884 (Phoenix - Houston Ho bbv) 


passenger 

and como 

' 1 


"jpresented a Mexico Voter’s Registration Card as ID. 
eted a COI form. L l SO contacted IVCC for database check resulting in no 


c § 


UAia tblt&l 


found due to 


(b)(3) 49 U S C 

UMMg) T 

record found 


was offered 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


ack of identifying data: unverified . LTSO was instructed to contact IVCC if 


identity is verified through LEO involvement or othe r means. 

Updat e: At 1838 hours STSO reported ICE arrested a fraudulent document charge. STSO 


denied 


(b)(3):49 USC 
114(f) (b)(6) 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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173763 Foreign National Passenger Unverified/Denied at Austin (AUS) 

At 194 8 hours on February 20, an Austin BDO reported So uthwes t 960 (Austin - Denver) passenger 


b) 

1 * 3 * 49 


(b)(3)49 

use § 

brm. B 


io 


! presented a Mexico Voter’s Registration Card as ID. I I was o ffered and completed a COI 

contacted IVCC for database check resulting in no record found . Qtated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if f " I identity is verified through LEO involvement or o ther m eans. 

Update: At 2058 hours B DO reported CPB conducted database check and determined that [_ Jis an illegal 

alien. BDO denied 


, , [access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


173838 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 2220 hour s on February 20, a Los Angeles BDO reported United 268 (Los Angeles - Denver) passenger 

ii ^_J presented a photocopy of an expired China Passport, Immigration document, and credit card as ID. 
was of fered and completed a COI form. BDO contacted IVCC for database check resulting in no record 


(b)(3)49 
USC § 

found 


found 


| stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 


WJ^Jidentity 


verified through LEO involvement or other means. 

Update: At 2328 hours BDO reported CBP verified previously disclosed documents. TSM denied[_ 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


173331 Foreign National Passenger Unverified/Allowcd at San Diego (SAN) 


At 0832 hours o n February 20, a San Di ego BP* 


b)(3) 49 U S C § 
14(rl (b)(6) 


presented an 1-94 as ID. 


(b)(3) 49 

£ 


5 


reported US Airways 23 1 (San Diego - Detroit) passenger 
was off ered and completed a COI form. BDO contacted IVCC 
J stated he is a foreign national. IVCC consulted TSOC 


(b)(3) 49 
USC $ 


for database check resulting in no record found , 
for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 
contact IVCC if j^i 3 ,- 4 ';' . jidentity is verified thro ugh LEO in volvement or other means. 

Update: At 0920 hours STSO reported he verified identity using previously undisclosed Iraq Birth 


Certificate and ID card . After BDO assessment and selectee screening, STSO allowed 


53 


access to the 


security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, V A 22 153 


IVCC Daily Summary 
Saturday, February 21, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

ii 

8.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

15 

11.15 

4 

3 

3 

0 

3 

0200-0259 

0 

0.00 

9 

6.50 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

13 

8.00 

2 

0 

0 

0 

4 

0500-0559 

0 

0.00 

40 

11.45 

11 

1 

0 

1 

5 

0600-0659 

4 

1.13 

23 

8.13 

15 

1 

1 

0 

5 

0700-0759 

0 

0.00 

7 

4.22 

9 

0 

0 

0 

5 

0800-0859 

2 

0.17 

23 

5.91 

23 

0 

0 

0 

5 

0900-0959 

2 

0.11 

27 

6.67 

18 

1 

1 

0 

5 

1000-1059 

7 

0.64 

17 

5.55 

11 

0 

0 

0 

6 

1100-1159 

0 

0.00 

25 

9.60 

15 

1 

1 

0 

6 

1200-1259 

0 

0.00 

16 

6.24 

17 

0 

0 

0 

5 

1300-1359 

0 

0.00 

34 

10.77 

13 

2 

2 

0 

5 

1400-1459 

1 

0.04 

26 

8.26 

23 

2 

1 

1 

6 

1500-1559 

8 

1.76 

40 

10.10 

21 

2 

2 

0 

7 

1600-1659 

11 

1.06 

29 

7.12 

16 

2 

1 

1 

6 

1700-1759 

0 

0.00 

18 

6.00 

13 

1 

1 

0 

6 

1800-1859 

0 

0.00 

15 

5.90 

10 

1 

0 

1 

4 

1900-1959 

1 

0.10 

7 

4.90 

10 

0 

0 

0 

4 

2000-2059 

0 

0.00 

17 

7.00 

9 

1 

0 

1 

4 

2100-2159 

0 

0.00 

4 

3.50 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

2300-2359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 


TOTALS 

11 

0.35 

40 

7.50 

249 

18 

13 

5 
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Denials 


173866 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0106 he 
passenger 


(b)(3) 49 
"sc. 


ours on February 21. a San Fra ncisco BDO reported US Airways 942 (San Francis co - Phila delphia) 

_ presented a Mexico Voter’s Registration Card as ID. j b g 3 ,- 49 


w as offered and comp leted a COI form. BDO contacted IVCC for database check resulting in no 


record found. 


(b)(3) 49 USC § 1 1 4(r). 
(b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check 
resulting in no r ecord found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
' ^ identity is verified through LEO involvement or other means. 

Update: At 0150 hours BDO reported CBP inspected previously disclosed document, no database checks 

access to the security checkpoint and sterile area. There was no 


conducted. TSM denied ;:l( ^ i49 Ll s c § 1,411 


impact to airport operations or media attention. 


173867 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0106 h ours on February 21. a San Fra ncisco BDO reported US Airways 942 (San Francis co - Philad elphia) 
passenger!^" 49 u s c § 11 b>(6) presented a Mexico Voter’s Registration Card as ID. 


(b)(3):49 
ii sc. siiAfu 


was offered and comnle 


record found 


(b)(3) 49 U.S C § 114(r), (b)(6) 


ed a COI form. BDO contacted IVCC for database check resulting in no 


[<b)(3)49 
" g r R ^ 


stated he is a foreign national. IVCC consulted TSOC for TECS check 
resulting in no record fo und due to lack of identifying data; unverified. BDO was instructed to contact IVCC if 

(bK3) 49 U S.C § I14(r)(bi(6) 7T : 7Z ' . " „ . \ “ , u 

identity is verified through LEO involvement or other means. 


Update: At 0150 hours B DO reported CBP inspected previously disclosed document, no database checks 
conducted. TSM denied 49 11 c § 1 1 4(91 lb) | access to the security checkpoint and sterile area. There was no 
impact to airport operations or media attention. 


173868 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0106 h purs on February 2 1 . a San France sco BDO reported US Airways 942 (San Francisco - Philadelp hia) 
passenger 


(b)(3) 49 U S.C § I14(r) (b)(6) 


1(b)(3) 49 USC 


record found. 


presented a Mexico Voter’s Registration Card as ID 


(bX3):49 

§ 1 1 


was offered and comp leted a COI form. BDO contacted IVCC for database check resulting in no 


(b)(3) 49 USC § 1 1 4(r),(b) 

ii 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3) 49 U S C § 114(f), (b)(6) 


identity is verified through LEO involvement or other means. 


Update: At 0150 hours BDO reported CBP in spected previously disclosed document, no database checks 


conducted. TSM denied 


(b)(3) 49 U.S.C § 114(r),(b) 

A, 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


173930 Foreign National Passenger Unverified/Denied at Mobile (MOB) 

AtJ)61^Jioui2^nftbruary 2 1 , a Mobile BDO reported Delta 5220 (Mobile - Atla ntal passenger^ 
3 ) 49 u s c § 1 1 ^ presented a christening certificate as ID. }bf(6) 49 u s c § 1 ' 4(0 was offered and 

COI form. BDO contacted IVCC for database check resulting irTno record found . 


was offcrcdjiiKlxinnpleted a 

1 (b)(3)49 USC § 1 14(f) rr 




stated he 


is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


identity is verified 


Update: At 0837 hours STSO reported she denied 


(b)(3):49 U S.C §114(r) 
(h)(6) 


access to the security checkpoint and 


sterile area. LEO responded; no database check conducted. There was no impact to airport operations or media 
attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


174059 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0949 hours on February 21, a Las Vegas BDO reported US Airways 310 (Las Vegas - Charlotte) passenger 

(b)(3) 49 U SC § 1 14<r), (b)(6) 1 or ' ■ - ' ~ ' ' 


offered and conip 


(b)(3) 49 USC §114 

r-T- 

d due to lack 


presented an illegible Mexico Driver’s License as ID. 


(b)(3) 49USC § 114 

KrUhtmt 


f rasse 
was 


eted a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


ounc 


of identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3):49 U.S C § 1 1 4(r) 


I 

identity is verified through LEO involvement or other.meanx. 

Update: At 1050 hours BDO reported TSM denied | access to the security checkpoint and 

sterile area. No LEO involvement, impact to airport operations, or media attention. 


174100 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1118 h ours on February 21 . a San Jose T SO reported Southwest 2494 (San Jose - H ouston Hobby) 

passenger | ' 9US _ [ presented a Mexico Consular ID Card as ip f^'u s 

was offered and comp leted a COI form. TSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 USC § 1 1 4(r),(b) 

m 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 
identity is verified through LEO involv ement or other means. 

‘nr, L Ten t-j j »bi<3> 49 U S C § 1 14<r).(b) 


(b)(3) 49 

llisn § 1 1 4i r 1 | - - ~ -- ISS7?? 

Update: At 1237 hours TSO reported STSO denied 


(bX3)49 

I' SC. & 1 14fr 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


174161 Foreign National Passenger Unverified/Denied at Newark (EWR) 

At 1306 hours on Feb ruary 21, a Newark BDO reported JetBlu e 525 (Newark - Orla ndo) passenger 
presented a credit card with picture as ID. |M!^! 49 u b c § 114 I was offered anc 


(b)(3) 49 DSC §114(r), 

MSI 


(b)(3)49 
U S C § 114(| 


completed 
stated 


a COI form. BDO contacted IVCC for database check resulting in no record found . i 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if j i dentity is verified 

through LEO involvement or other means. 


Update: At 1417 hours BDO reported he denied 


(b)(3) 49 U.S.C § 114(r), 

oml 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


174173 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1331 h ours on February 21, a Las Vegas LT SO report ed Continental 6940 (Las Vegas - Memphis) 


passenger !.. 


(b)(3) 49 


staled she had no ID. 

contacted IVCC for database check resulting in no record found . 
one answered: unverified . LTSO was instructed to contact IVCC if i 
involvement or other means. 

Update: At 1423 hours LTSO reported TSM denied 


was off ered and completed a COI form. LTSO 

~l prpvided two personal references, no 


(b)(3) 49 

uses 


identity is verified through LEO 


(b)(3) 49 

use § 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


174187 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1400 hours on February 2 1 . a San Jose TSO reported Southwest 3727 (San Jose - Denver) passenger 


(b)(3) 49 U.SC §l14(r), (b)(6) 


presented a Mexico Consular ID Card as ID. 


b)(3) 49 U S C §114(0 

ML 


was offered and 


completed a COI form. TSO contacted IVCC for database check resulting in no record found . [_ 


(b)(3). 49 
llgr R IU 


e II i S ■ A I 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 
is verified through LEO involvement or other means 


(bX3) 49 USC § 114(r), 

AIL 


identity 


Update: At 1531 hours TSO reported STSO denied 


(b)(3) 49 USC § 1 1 4(r) 

mum- 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


174259 Foreign National Passenger Unverified/Denied at Chicago Midway (MDW) 

At 1535 hours o n February 2 1 . a Ch icaeo Midway TSO reported Sou thwest 2593 (Chicago Midway - St. 
Louis) passenger ^ stated she had no ID. [f t was offered a nd completed a COI form. 

TSO contacted IVCC for database check resulting in no record found . 


stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3):49 U S.C 
I§114(r).(b)(6) 


unverified . TSO was instructed to contact IVCC if 
or other means. 

Update: At 1752 hours CCO reported STSO denied 
area. No LEO involvement, impact to airport operations, or media attention. 


b)(3)49 
ISC $ 114(r 


identity is verified through LEO involvement 
access to the security checkpoint and sterile 


174281 Foreign National Passenger Unverified/Denied at Washington Dulles (I AD) 

At 1556 hours on February 21 , a Washington Dulles TSO reported United 823 (Washington. 


City) passenger] 49 ' s c ? ' presented a Mexico Voter’s Registration Card as ID. j' 

and completed a COl form. I SO contacted IVCC for database check resulting in no record founef . 


idles - Mexico 
I was offe red 


of identifying data: unverified . TSO was instructed to contact IVCC if 
LEO involvement or other means. 


(b)<3)49 
USC § 114 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting no record found due lack 


(b)(3) 49 
use § 1 14(r 


identity is verified through 


Update: At 1634 hours TSO reported CBP detained 


(b)(3) 49 

use §114 


STSO denied 


|(b)(3):49 
USC § 114 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


174298 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 1616 h ours on February 21. a Philadelphia STS O reported U S Airways 1231 (Philadelphia - Tampa Bay) 


passenger, 
contacted IVCC for database c 


slated he had no ID. 


(b)(3) 49 
sc « UA 


w as offered a nd completed a COI form. STSO 


teck resulting in no record found - 


stated he is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified. 


[ (b)(3) 49 
USC § 114 


STSO was instructed to contact IVCC if 


49 




identity is verified through LEO involvement or other 


means. 

Update: At 1746 hours STSO reported he denied 
No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 
USC S 1 14 


] access to the security checkpoint and sterile area. 


174337 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1713 hours on February 21. a San Jose LTSO reported Frontier 1 82 (San Jose - De nver) passenger 

presented a Mexico Voter’s Registration Card as ID. 


(b)(3)49USC § 1 14(r), (b)(6) 


(b) 

HV4Q 


(b)(3):49 USC §114(r),(b) 

LiiL. 


was offered and comp leted a COI form. LTSO contacted IVCC for database check resulting in no record found 

(b)(3) 49 li S.C §114(r) (b) 

(Si 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if 


(b)(3) 49 

ii sr. a 114 


identity is verified through LEO involvement or other means. 


Update: At 1737 hours LTSO reported LEO conducted databa se check on 


previously disclosed document; no record found. LTSO denied | access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


using 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I CFR n *T[n 11 ‘'HI » I" 'll lln PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52^SB»4^tt^mF^R|TTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T | ||~lll IITI Hill I I llll ' III I HIM I I 'I 1 1 1 II 1 1 II I I' MflY T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 , 1 .1 I'll Itl ,U|20. 


Page 4 of 6 








.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


173905 Foreign National Passenger Unverified/Allowed at Detroit (DTW) 

At 0535 h ours on Feb ruary 21, a Detroit BDO reported Nor thwest 526 (Detroit - New York LaGuardia) 


passenger 


(b)(3) 49 USC 
&H4(rWhVfi1 


(b)(3):49 
lUSC 6 

contacted IVCC for database check resulting in no record found 


presented a student ID card as ID. 


Iwas of fered and completed a COI form. BDO 
Jstated she is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. BDO 


was instructed to contact IVCC if j [identity i s verified through LEO involvement or other means. 


Update: At 1334 hours BDO reported CBP verified) 4 ; 


identity through their database using previously 


undisclosed Immigration documents and Guinea Passport . After BDO assessment and selectee screening, TSM 


allowed| access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


17421 1 Passenger Unverified/Allowed into Sterile Area at Los Angeles (LAX) 


At 1 427 hours on February 21, a Los Angeles STSO reported Alaska 567 (Los Angeles - Portland) passenger 

^>(3^49 U S C §7l4j j. 


|(b)(3).49 
ii i s r. s 1 1 


presented a medical discharge document with her name, address, DOB, and SSN as ID. 


was offered an d completed a COI form. STSO contacted IVCC for database check resulting in no 
was unable to provide information for alternate verification: unverified . STSO was 


record found, j i"^Q 4 g n 


instructed to contact IVCC if|j? 


UliiL 


identity is verified through LEO involvement other means. 


Update: At 1621 hours STSO reported TSM verified identity using previously disclosed document 

and undisclosed prescription medication bottle with her name and address . After BDO assessment and selectee 
screening, TSM allowed |;^ 3 /. 4 | n [ access to the security checkpoint and sterile area. There was no impact to 
airport operations or media attention. 


174324 Foreign National Passenger Unverified/Allowed at Harlingen (HRL) 

At 1654 hours on February 21. a Harlingen BDO reported Continental 5738 (Harli ngen - H ouston 


t . .. Fb)(3):49 USC 

Intercontinental) passengei^^w^j-y^ 


m dLKJ reported Continental 3/38 ( Harli ngen - 
presented Immigration document as ID.: 


was offered and 


1 stated he 

U ^ 


completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . BDO was instructed to contact IVCC if identity is verified through LEO 

involvement or other means. , — _ — 

(b)(3) 49 


Update: At 1712 hours BDO reported CBP verified 


U S C *j _1 


through their database using previously disclosed 


document through their database. After BDO assessment and selectee screening, AFSD allowed l access 

to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


174372 Passenger Unverified/Allowed into Sterile Area at Phoenix (PHX) 

At 1 820 hours on February 21, a Phoen ix STSO rep orted Southwest 2446 (Phoenix - Portland) passenger 


(b)(3) 49 USC § 114 
■ - 


stated she had no ID. 


|(b)(3) 49 

’ 1 


wa s offered an d completed a COI form. STSO contacted 


IVCC for database check resulting in no record found 


brother-in-law), brother-in- 


contact IVCC if - ,49 fc 


IS r 

1 


(b)(3) 49 
S C § 1 14( 


provided two personal references (mother and 


aw provided consistent information, mother did not answer. STSO was instructed to 


identity is verified through 
Update : At 2010 ho urs STSO reported LEO responded, 
verified 


(b)(3) 49 

' <= r & UAL, 


F.O involvement or other means. 

( b)(3) 49 I 

. admitted to using d .fiiLsiLliaiIt£^LEQ 


identity through NCIC and local databases using her correct name 


(b)(3):49 USC § 1 1 4(r).(b) 

WL 


and DOB; rec ord was located with no outstanding wants or warrants . After BDO assessment, TSM allowed 

1 r ; ; . . _ .. ~ _ . 


(b)(3) 
H4irlibH6i 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


SENSITIVE SECURITY INFORMATION 
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174413 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 2006 hours on Febmar^Jj^aOiicago^Hare BDO reported M exicana 175 (Chicago O ’ Hare - Morelia, 

stated he had no ID. 


Mexico) passenger 


(b)(3) 49 USC § 114(f) (b)(6) 




):49 USC §1 14(r), (b) 


was offered and 


completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


W) 


u s : % Jstated he is a foreign national. IVCC consulted TSOC for TECS check resulti ng in no record found 


1(b)(3) 49 U S C § 114(f), (b)(6) 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

identity is verified through LEO involvement or othe r means. 

Update: At 2125 hours STSO reported CBP verified ] identity through their database 

using name and DOB . After BDO assessment, STSO allowed access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, February 22, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

3.50 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

4 

3.50 

2 

0 

0 

0 

4 

0500-0559 

0 

0.00 

14 

4.63 

19 

1 

1 

0 

6 

0600-0659 

0 

0.00 

22 

7.82 

11 

1 

1 

0 

6 

0700-0759 

0 

0.00 

11 

5.11 

19 

0 

0 

0 

6 

0800-0859 

0 

0.00 

18 

5.85 

13 

1 

1 

0 

5 

0900-0959 

2 

0.16 

26 

7.79 

19 

0 

0 

0 

5 

1000-1059 

0 

0.00 

11 

4.53 

19 

0 

0 

0 

7 

1100-1159 

5 

0.59 

47 

8.52 

27 

0 

0 

0 

7 

1200-1259 

0 

0.00 

29 

9.00 

16 

1 

1 

0 

6 

1300-1359 

4 

0.37 

36 

7.39 

38 

1 

0 

1 

7 

1400-1459 

2 

0.15 

17 

6.10 

20 

I 

1 

0 

6 

1500-1559 

2 

0.06 

22 

5.90 

31 

0 

0 

0 

7 

1600-1659 

0 

0.00 

20 

5.54 

26 

0 

0 

0 

7 

1700-1759 

2 

0.14 

30 

7.24 

29 

2 

0 

2 

7 

1800-1859 

0 

0.00 

50 

7.86 

22 

2 

2 

0 

6 

1900-1959 

6 

1.10 

13 

5.10 

20 

0 

0 

0 

5 

2000-2059 

0 

0.00 

55 

8.46 

13 

0 

0 

0 

5 

2100-2159 

0 

0.00 

13 

5.86 

7 

0 

0 

0 

4 

2200-2259 

0 

0.00 

7 

5.00 

5 

0 

0 

0 

4 

2300-2359 

0 

0.00 

27 

5.57 

14 

1 

1 

0 


TOTALS 

6 

0.17 

55 

6.54 

373 

11 

8 

3 
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CEMgmwEQEniiniTY INFORMATION 


Denials 


174472 Foreign National Passenger Unverified/Denied at Savannah (SAV) 

At 0538 h ours on February 22. a Savan nah STSO reported Continental 2628 (Sava nnah - Houston Hobby ) 


passenger 


1(b)(3) 49 U S C § 114(r) (b)(6) 


presented a Mexico Driver’s License as ID. 


(b)(3) 49 USC § 1 14(r), (b) 


was 


offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found 

lototorl ho lc o fArnini I V/PT 1 TCAP fnr TCPC ,-ocii 1 ti r.r, in n r 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC i|J 4 g 1)4 


|fbK3T497^T 

Update: At 0743 hours STSO reported ICE arrested 


1 identity is verified through LEO involvement or Other means, 

_ j i^r' * , (b)(3) 49 USC § 1 i 4(0 lb) 


; access to the security checkpoint and 


sterile area was not granted . There was no impact to airport operations or media attention. 


174513 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0648 hours on Febru ary 22. a New York Kennedy LT SO reported Aero Mexico 405 (New York Kennedy - 

, * r. < r .* - i . . : l- . , , I 

Mexico City) passenger 

w as offered and complete d a COI form. LTSO 


photocopy of his birth certificate as ID.^ 

contacted IVCC for database check resulting in no record found . 


(b)(3):49 U S C § I14(r),(b) 

(SI. 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resultin g in no re cord found due to lack of identifying data; 

"T 1 identity is verified through LEO 


unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0836 hours CCO reported TSM denied 


(b)(3) 49 U S C § 114(r), (b) 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


174599 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 085f > hours on February 22, an Oakland STSO reported Alaska 353 (Oakland - S eattle) p assenger 


|(bX3)49 

uses 


presented photocopies of an Immigration ID card and bond document as ID. | Vq 3 , 1 ~ J wa s offered and 


r assi 
was 


(b)(3):49 

use & 


rl.i-il.-u J* r r ° IV^/v SI I I 

completed a COI form. STSO contacted IVCC for database check resulting in no record found . | J stated 
she is a foreign national. IVCC consulted TSOC for TECS check rest lting in no record found due to lack of 


identifying data; unverified . STSO was instructed to contact IVCC if 
involvement or other means. rtr— “ 

Update: At 1014 hours STSO reported LEO conducted NCIC on 


(b)(3) 49 
U S C 8 1 


identity is verified through LEO 


no record found . STSO denied! : 


airport operations or media attention. 


using previously disclosed documents: 


access to the security checkpoint and sterile area. There was no impact to 


174769 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1 330 hours o n February 22, a Phoenix LTSO reported Delta 4 513 (Phoenix - Sacramento) passenger 


_J presented an International Driver’s Permit as ID. 


(bX3):49 U S.C § 
1 


(b) 

L__ 


was offered and c ompleted a 
stated he is a 


(b)(3) 49 USC § 
114(f) (b)(6) 


COI form. LTSO contacted IVCC for database check resulting in no record found . 

foreign national. IVCC consulted TSOC for TECS check resulting in no record foundllue to lack of identifying 

USC § 114 


data: unverified. LTSO was instructed to contact IVCC if 

J LrUhUhi 

involvement or other means. 


identity is verified through LEO 


Update: At 1543 hours STSO reported he denied access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 
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cPMcmwCQPQiiniTY INFORMATION 


174886 Foreign National Passenger Unverilied/Denied at Los Angeles (LAX) 

At 1448 h ours on February 22. a Los Angele s BDO reported Sou thwest 1818 (Los Ange les - Houston Hobby) 


passenger 


(b)(3) 49 USC § 114(f), (b)(6) 


stated he had no ID. 


(b)(3) 49U.S.C §114(r),(b) 


igel< 

_r 


as offered and 


completed a C OI form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 
l»sr. st 


| stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if [ 
identity is verified through LEO involvement or ot her means. 

](b)(3)'49 USC § 114(r),(b) 

£L 


iccess to the security checkpoint and 


Update: At 1650 hours BDO reported TSM denied 

sterile area. No LEO involvement, impact to airport operations or media attention. 

175144 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1 850 hours on Fe bruary 22, a Las Ve gas BDO reported Southwest 1023 (Las Vegas - Tampa) passenger 


(b)(3) 49 U S C § 1 14(r) 


stated she had no ID. 


(b)(3) 49 

1 1 s r ft 


was offered and completed a COI form. BDO contacted IVCC 
for database check resulting in no record found . CRUZ stated she is a foreign national. IVCC consulted TSOC 
for TECS check resulting in no record found due to lack of identifying data: unverified . BDO was instructed to 


contact IVCC if [ [identity is verified through LEO involve ment or other means. 

Updat e: At 19 58 hours BDO reported LEO conducted NCIC on[ Jusing COL no records found . TSM 


denied 


(b)(3):49 
U S.C s 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


175109 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1851 h ours on February 22. a Las Vegas BDO reported Southwest 617 (Las Vegas - Washington Dulles) 

J presented a Mexico Consular ID and Voter’s Registration Cards as ID. 


passenger 


(b)(3) 49 use § 114(r), (b)(6) 


(b)(3) 49 U S.C §114 


in no record found. 


was offered and com pleted a COI fonn. BDO contacted IVCC for database check resulting 
stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 


(b)(3). 49 U S C § 1 1 4(r). 
(i 


identity is verified through LEO involvement or other means. 

Update: At 2045 hours BDO reportedjiesusgected previously disclosed documents to be fraudulent due to lack 


of security features. TSM denied 


(b)(3)49USC §114 

IrWhVR' 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 

175248 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 2343 hours on Fe bruary 22. a San Francisco BDO reported JetBlue 648 (San Francisco - New York 

presented a Mexico Voter’s Registration Card as ID. 


Kennedy) passenger 

1(b)(3) 49 USC § 114(f) (b) 


|(b)(3) 49 U SC § 1 14(r)(b) 

in no record found 


ic^ibiuiLinjiajccciirt 


(bX3) 49 USC § 1 14(r), (b) 

m. 


(b)(3) 49 USC § 1 1 4(r),(b)(6) 

was offered and coi npleted a COI form. BDO contacted IVCC for database check resulting 
stated he is a foreign national. IVCC consulted TSOC for TECS check 
rd found due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvem ent or other means. 


Update: At 0019 hours on February 23, TSM reported he denied 


(b)(3) 49 U S C § 1 14(r),(b) 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations or media attention. 


Unverified /Allowed 

174772 Passenger Unverified/Allowed into Sterile Area at Oakland (OAK) 

Ai 1301 hours on Fehrnnrv 22, an Oakland STSO reported JetBlue 247 (Oakland - Long Beach) passenger 

presented a US Certificate of Naturalization as ID. |, | was ottered and 
completed a COI form. STS O contacted IVCC for database check resulting in no record found . STSO was 
instructed to contact IVCC if | '-'y ’ identity is ve rified thro ugh LEO involvement or other means. 

Update: At 1400 hours STSO reported ICE verified , ! identity through their database using previously 

disclosed document . After BDO assessment, TSM allowed! access to the security checkpoint and sterile 


l' i g L U 

area. There was no impact to airport operations or media attention. 

SENSITIVE SECURITY INFORMATION _ 

WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 r ' rr ' n, TTfi 1 * ****&!ffio PMW OF THIS RECORD MAY BE 
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CEMgmwEQEniiniTY INFORMATION 


175028 Foreign National Passenger Unverilied/AUowed at Charleston (CHS) 

At 1717 hours on February 22, a C harle ston STSO reported Delta 1980 (Charleston - Atlanta) passenger >! 4 
"I stated presented an 1-589 as 1D.| |was offered and completed a COI form. STSO contacted IVCC for 


database check resulting in no record found . stated she is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data: unverified . STSO was instructed to 


contact IVCC if 


identity is verified through LE O invo lvement or other means 


Update: At 1 843 hours STSO reported CBP verified! identity through their database using previously 


disclosed document . After selectee screening, STSO allowed access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attenfioh. 


175035 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1731 h ours on February 22 . a Las Vegas BDO rep orted Southwe st 1521 (Las Vegas - Fort Lauderdale) 

was offered and completed a COI form. 


passengerggf^ 


presented an 1-94 as ID.| 


I4ii 


BDO contacted IVCC for database check resulting in no record found . 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


1(b)(3) 49 
U S C S 114(f) 


stated he is a foreign 


unverified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 1810 hours BDO reported he verified 


(b)(3):49 U.S C. 

S 1 14 lr> Ihtffil 


identity is verified through LEO involvement 


(bX3):49 USC 
S114<rHbK6> 


identity using previously disclosed document 


and undisclosed student I D with his name, picture, and DOB . After BDO assessment and selectee screening, 


BDO allowed 


(b)(3) 49 

u s.c $ 1 i4iri 


access to the security checkpoint and sterile area. No LEO involvement, impact to 


airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, February 23, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

31 

8.67 

6 

0 

0 

0 

3 

0100-0159 

0 

0.00 

4 

3.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

4 

3.00 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

11 

6.50 

4 

0 

0 

0 

4 

0500-0559 

0 

0.00 

5 

3.50 

6 

0 

0 

0 

5 

0600-0659 

0 

0.00 

6 

4.06 

18 

0 

0 

0 

5 

0700-0759 

0 

0.00 

22 

5.29 

17 

0 

0 

0 

5 

0800-0859 

0 

0.00 

12 

4.26 

19 

0 

0 

0 

4 

0900-0959 

2 

0.12 

15 

6.12 

17 

0 

0 

0 

4 

1000-1059 

1 

0.04 

24 

5.68 

25 

1 

0 

1 

5 

1100-1159 

0 

0.00 

31 

9.00 

20 

1 

1 

0 

6 

1200-1259 

1 

0.13 

29 

7.47 

15 

2 

1 

1 

6 

1300-1359 

0 

0.00 

9 

5.58 

12 

0 

0 

0 

6 

1400-1459 

5 

1.03 

27 

6.66 

29 

1 

0 

1 

7 

1500-1559 

2 

0.29 

27 

8.00 

17 

0 

0 

0 

7 

1600-1659 

2 

0.22 

30 

7.91 

23 

0 

0 

0 

6 

1700-1759 

0 

0.00 

18 

5.87 

15 

1 

0 

1 

6 

1800-1859 

0 

0.00 

13 

5.00 

13 

0 

0 

0 

5 

1900-1959 

1 

0.08 

18 

7.00 

13 

0 

0 

0 

5 

2000-2059 

0 

0.00 

11 

5.62 

13 

0 

0 

0 

4 

2100-2159 

0 

0.00 

10 

4.12 

8 

0 

0 

0 

4 

2200-2259 

0 

0.00 

16 

5.83 

6 

0 

0 

0 

4 

2300-2359 

0 

0.00 

10 

7.25 

4 

0 

0 

0 


TOTALS 

5 

0.15 

31 

6.20 

304 

6 

2 

4 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


sssnscL 


|(bX3)49 


i H4(r).(b) 


£JL 


175535 Foreign National Passenger Unverified/Denied at Kahului (OGG) 

AM i B8Jhours B onj^ a Kahului BDO reported Hawaiian 225 (Kahului - H onolulu) pa; 

] presented a seven year expired Mexico Passport as 1 D. ||q| ( 3 
ottered and completed a COl form. BDO contacted IVCC for database check resulting in no record touna . 

~ ; ; ~| stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 

xmard.lai.inxLdi.ie. tcdack of identifying data; unverified. BDO was instructed to contact IVCC if 

(b)i3) 49 U S C § : 1 4irdb)(6) f. . .. • — \ 


was 


identity is verified through LEO involvement or other means. 


Update: At 1331 hours BDO reported ICE conducted telephone interview, could not respond until February 24 . 


no database checks conducted. TSM denied 
area. There was no impact to airport operations or media attention. 


(b> ‘ 49 USC § 114 r),.b) 


[access to the security checkpoint and sterile 


175594 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1247 hours o n February 23. a New York Ke nnedy TSO reported JetBlue 701 (New York Kennedy - San 
Juan) passenger] 


; H4(r), (b)(( 


(b)(3) 49 U.SC § 1 1 4(r), 
(b)(6) 


License as ID. 
check resulting in no record found. 


presented an illegible photocopy of his Puerto Rico Driver’s 
mpleted a COI form. TSO contacted IVCC for databa: 
, I nrnvided twn personal references, neither answered; 
unverified . TSO was instructed to contact IVCC if |bii6) 4 * " § [ identity is verified through LEO 

involvement or other means. 

Update: A t 1 356 hours TSO reported LEO responded no database checks conducted . TSM denied 


(b)(3):49 U S C § 1 14(r). 

liiiiiiii 


(b)(3) 49 
USC s 11 


(b)(3) 49 

■j" ..v, — lu^ i 

| access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


Unverified /Allowed 


175462 Foreign National Passenger Unverified/Allowed at Seattle (SEA) 



175578 Foreign National Passenger Unverified/Allowed at Newark (EWR) 

At 1 223 hou rs on February 23, a Newark BDO reported Continental 260 (Newark - San Antonio) passenger 

offered and completed a 


1(b)(3) 49 

llfiiP. . 


COI form 


Lmu rs on rebruary 15, a Newark tsDU reported Continental 2o(J (Newark - ba 
J presented Immigration court and bond release documents as ID. : j was 

m. BDO contacted IVCC for database check resulting in no record found . 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC iff 


uua. 


identity is verified through LEO involvement or other 


means. 

Update: At 1253 hours BDO reported CBP verified 


(b) 

(3)49 


identity through their dt 


disclosed documents . After BDO assessment and selectee screening, TSM allows 
checkpoint and sterile area. There was no impact to airport operations or media attention. 



!b) 


I e using previously 
access to the security 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


175649 Passenger Unverified/Allowed into Sterile Area at Minneapolis/St. Paul (MSP) 

At 1419 h ours on February 23, a Minneapolis BDO renorted^nited 622 (Minneapolis - Chicago O’ Hare) 

stated she had no ID. [" 


passenger 

contacted 


14(r),(b) 


(b)(3) 49 USC § 1 

iVnj tor database clieck resulting in no record found. 


I was offered and completed a COI form. BDO 


was unable in provide information 


for alternate verification; unverified . BDO was instructed to contact IV( 
through LEO involvement or other means. 


it 

|l14(r)<b)(6? 


identity is verified 


Update: At 1500 hours BDO reported LEO verified 


(b)(3) 49 U S C § 
14(r) (b)(6) 


identity through DMV databa s e using name 


address, and physical description. After BDO assessment and selectee screening, TSM allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(bX3)49 
U S C $1 14(n 


passenger I b)( 3 ) 49 u s c § 114 

passenger | 


175785 Foreign National Passenger Unverified/Allowed at Gulfport (GPT) 

At 1711 h ours on February 2 3. a Gulfport BDO reported America n 3886 (G ulfport - Dallas/Fort Worth) 

presented a pawn store ID card as ID. | was offere d and completed a COI 

1 'stated she is a foreign 

national. IVCC consulted TSOC for TECS check resulting in n 
unverified . BDO was instructed to contact IVCC if |uTc | U 


form. BDO contacted IVCC for database check resulting in no record found . | 


other means. 


o record found due to lack of identifying data; 
identity is verified through LEO involvement or 


Update: At 1758 hours BDO reported ICE verified y sc’ l identity through their da 


DOB, and SSN. After BDO assessment and selectee screening, STSO allowed 


abase using name. 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, February 24, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

3 

3.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0200-0259 

0 

0.00 

3 

2.67 

3 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

15 

8.00 

3 

1 

1 

0 

3 

0500-0559 

0 

0.00 

28 

8.62 

8 

0 

0 

0 

4 

0600-0659 

0 

0.00 

5 

3.47 

15 

0 

0 

0 

4 

0700-0759 

3 

0.20 

35 

9.20 

15 

1 

1 

0 

5 

0800-0859 

0 

0.00 

22 

6.94 

16 

2 

0 

2 

5 

0900-0959 

0 

0.00 

28 

9.00 

9 

0 

0 

0 

4 

1000-1059 

3 

0.14 

20 

5.90 

21 

1 

1 

0 

5 

1100-1159 

3 

0.40 

15 

5.47 

15 

0 

0 

0 

6 

1200-1259 

0 

0.00 

11 

5.72 

18 

0 

0 

0 

4 

1300-1359 

0 

0.00 

27 

6.43 

14 

0 

0 

0 

4 

1400-1459 

1 

0.05 

31 

8.47 

19 

2 

1 

1 

4 

1500-1559 

3 

0.44 

34 

9.69 

16 

I 

1 

0 

4 

1600-1659 

3 

0.71 

23 

7.57 

14 

1 

0 

1 

4 

1700-1759 

3 

0.50 

13 

6.95 

20 

1 

1 

0 

3 

1800-1859 

2 

0.27 

21 

6.36 

11 

0 

0 

0 

3 

1900-1959 

0 

0.00 

9 

5.40 

5 

0 

0 

0 

3 

2000-2059 

0 

0.00 

14 

6.67 

6 

0 

0 

0 

3 

2100-2159 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

2 

2200-2259 

0 

0.00 

12 

7.00 

2 

0 

0 

0 

2 

2300-2359 

0 

0.00 

43 

17.67 

3 

0 

0 

0 


TOTALS 

3 

0.00 

43 

7.03 

237 

10 

6 

4 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


175949 Foreign National Passenger Unverified/Denied at Philadelphia (PHI.) 

At 0447 houre^Februa^^^j^hiladelphia LTSO reported United 185 (Philadelphia San Franci sco) 

n * 


presented a Mexico Voter’s Registration Card as ID. 


was 


passenger 

offered and completed aCOI form. LTSO contacted IVCC for database check resulting in no record found . 


1(b)(3) 49 
use § 114(f), 


|(b)(3) 49 
u s e §114(r), 


stated he is a foreign national. IVCC consulted TSOC for TECS check resnltipg in a record found 
lacking identifying data; unverified . LTSO was instructed to contact IVCC if | 
through LEO involvement or other means. 


i heck result in 

(b)(3) 49 U S C F 

S1141rM6) 1 


identity is verified 


Update: At 0527 hours LTSO reported LEO conducted a NCIC database check on 


<b)(3)49 

use slum 


using his name 


I thint 4 Q 1 iviViVi s i itui i 

^ i :4 r; | access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 



identity is verified through LEO involvement or other means. _ 

Update: At 0746 hours STSO reported LEO conducted a NCIC database check o n using 

previously disclosed document; no records found . STSO denied j A ccess to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 



operations or media attention. 


176273 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1439 hours on Feb ruary 24, a San Jose LTSO reported US Airways 55 1 (San Jose - Ph oenix) passe nger 


(b)(3) 49 U SC § 114(f). 


presented credit cards and an expired Mexico Driver’s License as ID. 


(b)(3):49 

U.S.C.S114ID. 


was 


MS) 

offered and completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 


14 stated he is foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if identity is 

verified through LEO involvement or other means. 

Update: At 1625 hours LTSO reported LEO responded, no database check conducted . TSM denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


|(b)(3) 49 
U S.C § 1 14ir 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QFn IRITV INFORMATION 


176315 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1541 hours on February 24, a New York LaGuardia LT SO reported Continental 1433 (New York LaGuardia 
- Houston Intercontinent al) passen ger I' • ^ 1 § 11411 [presented an International Driver’s License and 

was'oiieie u anu completed a COI form. LTSO contacted IVCC for database 


photocopy of Visa as ID. 


(b)(3) 49 
USC $11 


(b)(3) 49 


check resulting in no record found - 

check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to contact 


stated he is a foreign national. IVCC consulted TSOC for TECS 


mliing-WJV 

IVCCif MO 


identity is verified through L EO involv ement or other means 


Update: At 1835 hours STSO reported he denied 


(b)(3) 49 

s i 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


176389 Foreign National Passenger Unverified/Denied at Akron (CAK) 

At 1 740 ho urs on February 24, an Akron BDO r eported Delt a 5 1 63 (Akron - Atlanta) passenger 


(b)(3) 49 
USC $ 114(r 


ou 

V 


resented a Guatemala ID card as ID. 


(b)(3) 49 


(b)(3) 49 
USC § 


was offered and completed a COI form. BDO 


(b)(3):49 
^ « 1 I4. 


contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to 

BDO was instructed to contact IVCC if li^ 3 r 4 R iiAfr) identity is verified through LEO involvement or other 
means. 


stated he is a foreign national. 
ack of identifying data: unverified . 


Update: At 1831 hours B DO renorte 
record found. TSM denied J 


ictfid 

114 I 


LEO conducted NCIC database check on 


access to the security checkpoint and steri 


(bK3)49 

I.m, ■ Nil 


using his name: no 


e area. There was no impact to 


airport operations or media attention. 


Unverified /Allowed 


176054 Passenger Unverified/Allowed into Sterile Area at New Orleans (MSY) 

At 0826 hours on Fehniarv 24. a New O rleans TSM reporte d Southwest 82 9 (New Orleans - Houston Hobby) 


passenge 


|(b)(3):49 USC § 114(r) (b)(6) 


stated he had no ID. 


(b)(3):49 USC § 

LUUit 


was offered and completed a COI 

form. TSM contacted IVCC for database check resulting in no record found . ; - § provided two 

personal references (mother a nd friend} for alternate verification, neither answered: unverified . TSM was 
instructed to contact IVCC if [ l identi tv is verified thro ugh LEO involvement or other means. 

Update: At 0959 hours TSM reported LEO verified ^ identity through a NCIC database check 


using name and SSN; record was located with no outstanding wants or warrants . After BDO assessment and 




selectee screening, TSM allowed 
impact to airport operations or media attention. 


Hop 


access to the security checkpoint and sterile area. There was no 


176071 Foreign National Passenger Unverified/Allowed at Oakland (OAK) 

At 0900 hours on February 24, an Oakland STSO report ed Alask a 353 (Oakland - Seattle) passenger 


| presented an Immigration court document as ID. 


1(b)(3) 49 

ncr S 


contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to Tack of identifying data; unverified . STSO 


|(b)(3):49 
USC § 11 

was offe red and completed a COI form. S I SO 
stated she is a foreign national. IVCC 


was instructed to contact IVCC if 
Update: At 0935 hours STSO reported 1C 


ported ICE verified 


identity is verified through LEO involvement or other means. 

identity by telephone through interview and 
database check conducted on February 23 using alien number, name, and DOB . After BDO assessment and 

m q p | access to the security checkpoint and sterile area. There was no 


selectee screening, STSO allowed 
impact to aiiport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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176269 Foreign National Passenger Unverified/Allowed at Minneapolis (MSP) 

At 1439 hours on February 24, a Minneapolis BDO reported Alaska 37 (Minneapolis - Sea ttle) passeng er 


(b)(3) 49 U S C. §114 

mum 


i 


resented a Letter of Facilitation with photo from Canada Consulate as ID. 


b)(3) 49 

U.S.C.S 1 ,141 


(b) 

l<3V49 


was 


offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3).49 

siuir 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1513 hours BDO reported LEO, in conjunction with CBP, verified 


(b)(3)49 


identity is 


u s e § 1 14(r 


identity through 


CBP database using Tile number on previously disclosed document . After selectee screening, TSM allowed 

(bX3):49 I 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


176343 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

Al 1 630 hours on February 24 . a Boston STSO reported American 1939 (Boston - Miami) passenger 


d)( 3) 49 U.S.C. § 1 14(r), (b)(6) 


(b)(3) 49 
U.SC § 1 14< 


presented a m arriage certifi cate and Temporary Permit Authorization to return to 
's b ! ( i 3 l?rwhufif I was off ejed and comp leted a COI form. STSO 

J — : ' n 1,1 1 ■■b.\3'i 49 U ' 


Brazil issued by Brazilian Consulate as ID. iwasottere 

contacted IVCC for database check resulting in no record found . [_ 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


stated he is a foreign national. 


STSO was instructed to contact IVCC if j _ 

means. 

Update: At 1704 hours STSO reported LE. 


identity is verified through LEO involvement or other 


and DOB; no records found . LEO verified I 


roMuilraLN C 1 C database check on 


(b)(3) 49 U S C 
> 114(f), (b)(6) 


identity using previously disclosed documents and 


using his name 


interview of traveling companion . After selectee screening, TSM allowed 


(b)(3) 49 u s.c 

S lUfrWhlffil 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, February 25, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

ii 

7.00 

2 

0 

0 

0 

2 

0100-0159 

0 

0.00 

6 

5.67 

3 

0 

0 

0 

2 

0200-0259 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

2 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

10 

6.00 

3 

0 

0 

0 

4 

0500-0559 

0 

0.00 

10 

4.77 

13 

0 

0 

0 

4 

0600-0659 

1 

0.05 

19 

4.73 

22 

0 

0 

0 

5 

0700-0759 

1 

0.25 

7 

4.25 

8 

0 

0 

0 

5 

0800-0859 

27 

3.75 

38 

6.05 

20 

0 

0 

0 

6 

0900-0959 

1 

0.05 

27 

7.00 

21 

0 

0 

0 

5 

1000-1059 

3 

0.16 

21 

6.84 

19 

0 

0 

0 

7 

1100-1159 

0 

0.00 

14 

6.00 

18 

0 

0 

0 

4 

1200-1259 

1 

0.06 

36 

7.69 

16 

1 

1 

0 

5 

1300-1359 

6 

1.05 

36 

9.85 

20 

1 

1 

0 

6 

1400-1459 

2 

0.22 

35 

13.11 

9 

0 

0 

0 

5 

1500-1559 

4 

0.58 

26 

8.67 

24 

I 

1 

0 

5 

1600-1659 

3 

0.33 

19 

9.39 

18 

0 

0 

0 

5 

1700-1759 

7 

0.50 

31 

11.22 

18 

1 

1 

0 

3 

1800-1859 

9 

1.89 

27 

6.95 

19 

0 

0 

0 

3 

1900-1959 

1 

0.17 

13 

7.67 

6 

0 

0 

0 

4 

2000-2059 

0 

0.00 

10 

6.00 

9 

0 

0 

0 

3 

2100-2159 

0 

0.00 

7 

4.75 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

6 

5.33 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

50 

13.20 

5 

1 

0 

1 


TOTALS 

27 

0.61 

50 

7.48 

283 

5 

4 

1 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


176776 Passenger Unverified/Denied at Orlando (MCO) 

At 1242 h ours on February 25. an Orlando LTSO repo rted AirTran 754 (Orlando - Dallas/Fort Worth) 


passenger 


stated she had no ID. 


(b)(3) 49 u sc § 

ujuunm 


LTSO contacted IVCC for database check resulting in no record found , 
references for alternate verification (mother, father), neither answered; unverified. LTSO was instructed to 


was offered and c ompleted a COI form. 

provided two personal 


(b)(3) 49 U S.C § 

11f1(ri ihuiil 


contact IVCC il]^^ usc §1:4 
Update: At 140 / hours s l i>U denied 


identiiyj.s..i:cnlic£L 


(bX3):49 U S.C § 
114(f), (b)(6) 


hrough LEO involvement or other means. 

access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


176811 Passenger Unverified/Denied at San Jose (SJC) 

^l...L3J2..hQurs on February 25„ a San Jose BDO reported Delta 


|(b)(3) 49 U S C § 1 14(r). (b)(6) 


55iw Hi 1) hi in u BJT5J5 


(b)(3) 49 U S.C § 1 1 4(r),(b)(6) 


5 


12 (San Jose - S alt Lake Citvf passenger 


presented a Mexico Voter’s Registration Card as ID. 


(b)(3) 49 U S C § 1 14(r), (b)(6) 


was 


TCOI form. BDO contacted IVCC for database check resulting in no record found 
provided two personal references (brother-in-law, friend) for alternate verification. 


Brother-in-law, no answer: friend unable to assist in verification process; unverified . BDO was instructed to 
contact IVCC if lbK3)49U!:vC § n 4a), (b)(6) identity i s verified through LEO i nvolvement or other means. 
Update: At 1448 hours BDO reported TSM denied fl ! 31 ** " * access to the security checkpoint 

and sterile area. No LEO involvement, impact to aiiport operations, or media attention. 


176919 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 1559 hours on February 25, a Balti more LTS O reported Southwest 963 (Baltimore - Tampa) passenger 

| stated she had no ID.[ was offe red and completed a COI form. LTSO contacted IVCC 


" 


stated she had no ID. 




for database check resulting in no record found . stated she is a foreign national. IVCC consulted TSOC 

for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to 
contact IVCC if 4 jidentitv is v erified thr ough LEO involvement or other means. 


Update: At 1719 hours LTSO reported | ? missed flight. Access to the security checkpoint and sterile area 


was not granted. No LEO involvement, impact to airport operations, or media attention. 


176982 Foreign National Passenger Unverified/Denied at Akron (CAK) 

AtJ733.hni.irs on Fe,hrua.rv ,25, an Akron BDO rep orted United 7 1 34 ( A kron - Chicago O’ Hare) passenger 


(b)(3) 49 U S C § 1 14(r) (b)(6) 


an 

J stated she had no 1D. [ 1 4 - - 1 was offered and co mpleted a COI form. 


BDO contacted IVCC for database check resulting in no record found .]~ ^ usc §1H ] stated she is a foreign 
national. IVCC consulted TSOC for T ECS check resulting in no record found due to lack of identifying data: 

nn 


(b)(3) 49 I 

ilium. 


SC § 114(f), 


identity is verified through LEO 


unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Undate: At 181 1 h ours BDO reported LEO responded no database check conducted. TSM denied 


(b)(3) 49 USC § 114 
l(f).(b)(6) 


access to the security checkpoint and sterile area. There was no impact to aiiport operations 


or media attention. 


SENSITIVE SECURITY INFORMATION 
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Unverified /Allowed 


177098 Passenger Unverified/Allowed into Sterile Area at Long Beach (LGB) 

At 2347 h ours on February 25. a Lo ng Beach BDO reported JetBlue 216 (Long Beach - Ne w York Ke nnedy) 


(b)(3) 49 USC § 114(0 (b)(6) 


passenger presented a temporary California Driver s License as ID. . s c was 

offered and completed a COI form . BDO contacted IVCC for database check resulting in record found but 
lacking identifying data. 


(b)(3):49 
lusc $11 


] provided two personal references (friends) for alternate verification. One 
provided consistent information; other provided inconsistent information; unverified . BDO was instructed to 
contact IVCC if ] , , , 4(r identity is verified throu gh LEO inv olvement or other means. 

50 f 


14(rl 

Update: At 0050 hours BDO reported LEO verified 


(b)(3) 49 
11 g 


I identity through NCIC database-using. 

J ■* I i-i i t 3 \ A Q 


information on temporary California Driver's License . After selectee screening, STSO allowed 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 
USC § 11 


access 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, February 26, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

21 

10.75 

4 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

48 

25.50 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

4.25 

4 

0 

0 

0 

5 

0500-0559 

1 

0.09 

16 

5.09 

11 

0 

0 

0 

6 

0600-0659 

0 

0.00 

32 

8.21 

14 

0 

0 

0 

6 

0700-0759 

0 

0.00 

14 

8.20 

5 

0 

0 

0 

5 

0800-0859 

0 

0.00 

24 

10.75 

8 

0 

0 

0 

5 

0900-0959 

0 

0.00 

23 

9.09 

11 

1 

0 

1 

4 

1000-1059 

2 

0.14 

30 

8.52 

21 

1 

1 

0 

6 

1100-1159 

0 

0.00 

28 

8.25 

16 

1 

0 

1 

5 

1200-1259 

0 

0.00 

14 

7.44 

9 

0 

0 

0 

6 

1300-1359 

0 

0.00 

40 

11.40 

15 

0 

0 

0 

7 

1400-1459 

0 

0.00 

51 

13.25 

16 

2 

2 

0 

6 

1500-1559 

1 

0.13 

17 

7.40 

15 

I 

0 

1 

4 

1600-1659 

0 

0.00 

60 

12.60 

15 

1 

1 

0 

4 

1700-1759 

7 

1.72 

30 

9.28 

18 

0 

0 

0 

4 

1800-1859 

2 

0.21 

36 

10.93 

14 

1 

1 

0 

3 

1900-1959 

2 

0.27 

22 

7.27 

15 

0 

0 

0 

4 

2000-2059 

0 

0.00 

49 

14.33 

6 

0 

0 

0 

4 

2100-2159 

0 

0.00 

11 

1.00 

1 

0 

0 

0 

3 

2200-2259 

0 

0.00 

14 

7.75 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

59 

16.67 

6 

0 

0 

0 


TOTALS 

7 

0.19 

60 

9.68 

231 

8 

5 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 

177269 Passenger Unverified/Denied at Kona (KOA) 

At_1049hours on February 26, a Kona LTSO reported Ha waiian 107 (Kona - Honolulu) passenger 


(b)(3) 49 U S.C 
SIIAfrWhVfil 

contacted 1VCC for database check resulting in no record found . 


stated he had no ID. | was offe] 


co 




(b)(3) 49 
U S C § 1 14(r 


COI form. LTSO 

_ Iwas uncooperative 

with verification process; unverified . LTSO was instructed to contact IVCC identity 

is verified through LEO involvement or other means. 

Update: At 1200 hours LTSO reported LEO was notified, no response. TSM denied 


(b)(3):49 USC § 1 14(r),(b)(6) 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


177392 Foreign National Passenger Unverified/Denied at Long Beach (LGB) 

aty 2,6. a 

1 4(r) (b)( 6 1 


At 1449 h ours on Februarv 26. a Long Beach BDO reported Delta 4806_[Long > Beac^ City) 


passenger 

mmnklej: 


stated she had no ID. 


(b)(3) 49 U S C § I14(r), (b)(6) 


wasLoffcrsdjnd 


(bK3) 49 USC § 
114(r).(b)(6) 


il_COI form. BDO contacted IVCC for database check resulting in no record found . 


fou nd , d u e to 


(b)(3) 49 USC 
S 1 14(r) (b)(6) 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no recorc 


ack of identifying data: unverified . BDO was instructed to contact IVCC if 


1 identity is verified through LEO involvement or other means. 


(b)(3) 49 use 

iSIMl.lblCSl 


Update: At 1551 hours BDO reported LEO conducted a NCIC database check on f >9us c -§ 1<4 « r, ^ 6) 


(b)(3) 49 U S C § 1 14(r),(b)(6) 


using previously undisclosed El Salvador ID card: no records found . TSM denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

177394 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1455 hou rs on February 26, a Las Vegas BDO reported^iFTran774 (Las Vegas - Atlanta) passenger 


(b)(3) 49 USC 
Simn (bM6) 


3 


presented a Mexico Driver’s License as ID. 


(b)(3) 49 use 


s ; i r i i ... -■ -- - „ | * 

BDO contacted IVCC for database check resulting in no record found . p p tated he is a foreign 


(b) 

(3)49 


was offered an d completed a COI form. 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


unverified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 1520 hours BDO denied 


identity is verified through LEO involvement 


(b)(3):49 
U S C § 114(f) 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 

177477 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1655 hours on Fe 
Kennedy) passenger 



1(b)(3) 49 


a Las Vegas B DO reported Virgin America 260 ( Las Vegas - New York 
stated he had no ID. I” ™ m „ic 


(b)(3) 49 l 

HAfrWMIfil 


I was offered and completed a 


COI form. BDO contacted IVCC for database check resulting in no record found. 


(b)(3) 49 USC § 
1 14lrl (b)(6) 


was unable to 


provide information for alternate verification: unverified . BDO was instructed to contact IVCC if 
identity is verified th rough LEO invo lvement or other means. 

Update: At 1713 hours BDO denied | access to the security checkpoint and sterile area. No LEO 

involvement, impact to airport operations, or media attention. 

177532 Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1833 h yurs on February 26^ a Washington DullesTSOregorted Qatar 52 (Washington Dulles - Doha) 

w qs offered a nd completed a COI form. TSO 

I was unable to provide information 
identity is verified 


Kb)(3) 49 USC § 114(f), 


passenger | stated he had no ID. i;^^ ,,,,| was. 

contacted IVOC for database check resulting in no record found , r 


|(bX3) 49 

K 1 1 i i 


’b)(3) 49 

sr. sml 


for alternate verification; unverified. TSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 1908 hours TSO reported TSM denied 


(b)(3):49 
USC §114 


No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. 


SENSITIVE SECURITY INFORMATION 
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Unverified /Allowed 


177218 Foreign National Passenger Unverified/Allowed at Dallas Love (DAL) 

At 0910 hours on February 26. a Dallas Love BD O reported Continental 2544 (Dallas Love - Houston 


Intercontinent al) passenger 


(b)(3) 49 DSC § 

1 1 4(r>, (b)(6) 

record lound. 


no. 


(b)(^) 49 l 


JSC § 1 14(r),(b) 


(b)(3) 49 JSC 
1 14ir).(bK6) 


presented an India Passport (suspected fraudulent) as ID. 


was offered an d completed a COl form. BDO contacted IVCC for database check resulting in no 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


(bX3) 49 U 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


identity is verified through LEO involvement or other means. 

Update: At 1341 hours BDO reported she completed assessment; no signs of deception detected . After selectee 
screening BDO allowed] [ access to the security checkpoint and sterile area . No LEO involvement, 

impact to aiiport operations, or media attention. 


177313 Passenger Unverified/Allowed into Sterile Area at Portland (PDX) 

At 1 158 hours on Feb ruary 26, a Portland B DO reported Southwest 267 (Portland - Kansas City) passenger 
,b>(3)49 u s c § i i4(r),(b) j state( j ^ jj a( j no ID. anc * com pl ete d a COI form. BDO contacted 

IVCC for database check resulting in no record found . j_ I was unable to provide information for 


alternate verification: unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3):49 USC § 
I14(r)(b)(6) 


identity is verified 


Update: At 1250 hours CCO reported TSM 
companion (bi other ) and previously undisclosed 


TSM allowed 


)(3) 49U.SC 
§114(r),(b)(6) 


1 


verified I :9 
\ ci lTiea 14ir ii fDKQ : 

ised Detention C 


L 


identity through interview of traveling 


enter Release documents . After BDO assessment, 


access to the security checkpoint and sterile area. No LEO involvement, impact to 


airport operations, or media attention. 

177419 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 1542 h ours on February 26, a San Dieg o BDO reported US Airways 1072 (Sa p Diego - Las Vegas') 
passenger 


[0, (D)(0) 


presented ICE release document as ID. 


(b)(3) 49 use § 1 14<r) (b)(6) 


was 


offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


Mb)(b) 


(b)(3) 49 USC § 
114(r), (b)(6) 


stated she is a foreign national. IVCC consulted TSOC for TECS check lesulting in no 

1 r-j • , , • c j r.T^ • , „ , , “7 „ (b)(3) 49 U S C " 


record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


identity is verified through LEO invo 
Update: At 1612 hours BDO reported ICE verified 


vernent or other means. 

(b)(3) 49U.S.C § 1 14(r) (b)(6) 


(BPH 
|§ 114tr)(b)(6) 


identity through their database 


using File number from previously disclosed document . After BDO assessment and selectee screening, STSO 
allowed { 1 : § 1 u r 1 lbi | access to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, February 27, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

7 

6.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

8 

6.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

10 

7.50 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

53 

12.80 

10 

1 

0 

1 

7 

0600-0659 

0 

0.00 

19 

8.20 

15 

0 

0 

0 

8 

0700-0759 

0 

0.00 

36 

10.82 

17 

0 

0 

0 

9 

0800-0859 

0 

0.00 

36 

10.05 

20 

2 

2 

0 

9 

0900-0959 

0 

0.00 

32 

8.86 

14 

0 

0 

0 

9 

1000-1059 

0 

0.00 

43 

8.35 

23 

0 

0 

0 

10 

1100-1159 

0 

0.00 

34 

11.33 

15 

2 

0 

2 

10 

1200-1259 

0 

0.00 

25 

11.38 

13 

1 

0 

1 

7 

1300-1359 

0 

0.00 

53 

14.27 

15 

2 

1 

1 

7 

1400-1459 

0 

0.00 

49 

9.93 

15 

0 

0 

0 

5 

1500-1559 

2 

0.13 

21 

7.60 

15 

0 

0 

0 

6 

1600-1659 

1 

0.06 

39 

9.56 

18 

1 

1 

0 

5 

1700-1759 

0 

0.00 

17 

7.64 

11 

0 

0 

0 

5 

1800-1859 

1 

0.10 

28 

9.50 

20 

2 

0 

2 

5 

1900-1959 

0 

0.00 

22 

9.45 

11 

0 

0 

0 

6 

2000-2059 

0 

0.00 

31 

9.78 

9 

1 

0 

1 

6 

2100-2159 

0 

0.00 

14 

9.00 

3 

0 

0 

0 

6 

2200-2259 

0 

0.00 

15 

7.12 

8 

0 

0 

0 

6 

2300-2359 

0 

0.00 

19 

11.50 

2 

0 

0 

0 


TOTALS 

2 

0.02 

53 

9.74 

260 

12 

4 

8 
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Denials 


177742 Foreign National Passenger Unverified/Denied at Chicago Midway (MDW) 


At 0817 h ours on February 27. a Chicago Midway LTSO reported Southwest 171 

passengerl (b)(3V49USC§114,n(b>(6) 


(Chicago M idway - Austi n) 

presented a Mexico Voter’s Registration Card as ID. 


was offered a nd completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 U.S.C. § 
114(f) (b)(6) 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


identity is verified through LEO involvement or other means. 

Update: At 0908 hours LTSO reported STSO verified^ H 5 c ; Identity using previously disclosed voter’s 


registration card . After selectee screening, STSO allowed 


(b)(3) 49 USC 

Is 1 i4(r) (h)(6) 


access to the security checkpoint and 


sterile area. No LEO involvement, imp act to airnort o perations or media attention. 


Update: At 1 204 hours STSO reported 


(b)(3) 49 U S C 

fi llri(r)ihKfi) 


was brought back to the security checkpoint for identity 


verific ation. LEO res ponded no database checks conducted. CBP contacted ICE; no interest in responding. FSD 


denied [ 


(b)(3):49 USC 
S m(r)fhtffi) 


access to the security checkpoint and sterile area. 


177760 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 0851 f| ours on February 27, an Oakland STSO reported South west 716 (O akland - Tampa) passenger 


(b)(3)49 

use S114 


(b) 

(3)49 

cor 


presented a California Voter’s Registration Card as ID. [ w as offered and completed a 

form. STSO contacted IVCC for database check resulting in no record found . J stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1028 hours STSO reported he denied 


(b)(3) 49 

ii s r s iiiKr 


] identity is verified through LEO involvement or 


(b)(3) 49 

use S 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations or media attention. 


177937 Foreign National Passenger Unverified/Denied at San Jose (SJC) 


At 1.317 hours on F ehruary 27, a San Jose TSO reported US Airways 551 (San Jose - Phoenix) pass enger! 

'presented a fraudulent California ID card as | D |MiMSdSd tnmmlff 


,r .was offere d 

and complete d a COI form. TSO contacted IVCC for database check resulting in no record found^^ 


| (b)(3):49 USC 
S 1 1 4(r) ibVfi) 


.LmntLa 

(b)(3) 49 u 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


ne-to. 

1(b)(3) 49 U S C § 

1 14{r> <bH6) 


ack of identifying data; unverified . TSO was instructed to contact IVCC if 


identity is verified through LEO involvement or other means. 


(b)(3) 49 

^ « H4f 


Update: At 1421 hours BDO reported LEO conducted NCIC database check on 


CA ID card; no records found . TSM denied ^ 4 31 49 L! s § 1 l4!l ' lt: ' ll0> 


access to the security checkpoint and 
sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 U S C § 114(f), (b)(6) 


using 


178061 Foreign National Passenger Unverified/Denied at Kansas City (MCI) 

At 1638 hours q n February 27, a Kansas City BDO repo rted Front ier 828 (Kansas City - Denver) passenger 

h 


(b)(3) 49 U.S.C. § 

11 14(r),(b)(g) 


presented an expired work permit as ID. 


(b)(3) 49 




was offe red and completed a COI form. BDO 
stated she is a foreign national. IVCC 


(b)(3) 49 

use sit 


contacted IVCC for database check resulting in no record found . 

consulted TSOC for TECS check resulting ip no record found due to lack of identifying data; unverified . BDO 

identit y is verifie d through LEO involvement or other means. 

~ / h j / ’ o ■» ^ Q ^ 

and denied access to the security checkpoint and 


was instructed to contact IVCC if 
Update: At 1806 hours BDO reported LEO arrested 


■resulting in 

pf(b)(3V49 T 
[ lu.S.C. S 114(1 


U.S.C § 11 


sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I 'I'l 1 1 H»H 1 1 ||||||| I I I I liMM I 11 'll III i PART OF THIS RECORD MAY BE 
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Unverified /Allowed 


177642 Passenger Unverified/Allowed into Sterile Area at New York Kennedy (JFK) 

At 0510 hours on Fe bruary 27. a New York Kennedy STSO rep orted US Air ways 3191 (New York Kennedy - 

was offered a nd completed a COI 


(b)(3) 49 USC § 114(r).(b) 


Jstated he had no ID. 


(b)(3) .49 USC 


Charlotte) passenger^ j— ismtrHhKffl I j— 1 

form. STSO contacted IVCC for database check resulting in no record found . ! [provided two 

personal references for alternate verification, only one answered; unverified . STSO was instructed to contact 


tvrr if u sc § 

1V Ml 14(0 ibi. 6 ) 


identity is verified through LEO i nvolv ement or other means. 


Update: At 0613 hours STSO reported he verified 


identity using previously undisclosed birth 


(b)(3) 49 U S C § 

r iiiafrwhwfil Xbi i 3H9 *U a ^ 

certificate and school ID cards . After selectee screening, STSO allowed | access to the security 

checkpoint and sterile area. No LEO involvement, impact to airport operations or media attention. 


177862 Foreign National Passenger Unverified/Allowed at Kona (KOA) 

At 1 130 hours on February 27, a Kona^STSOj^ES'lcd Mesa 1010 (Kona - Honolulu) passenger 
■ ■ ' [stated she had no ID. 


(b)(3) 49 U S C § 

1 


(b)(3) 49 


. . . . was offered and completed a COI form. STSO contacted 

11 Kim ifillimM Ul.lmih.ihl I o ' ' r." l r 

IVCC for database check resulting in no record found , j I stated she is a foreign national. IVCC 


consulted TSOC for TECS check 
was instructed to contact IVCC if 


|c 

F 

L 


suiting in no rpcord found due to lack of identifying data; unverified . STSO 
id entity is verified through LEO involvement or other means. 


b)(3):49 U.S.C 

Hiii .riiifij 


Update: At 1327 hours STSO reported CBP verified 

ree month expired Marshall Islands passport . After BDO assessment and selectee 


previously undisclosed three month exi 
screening, STSO allowed |^^^ 6 f 
to airport operations or media attention. 


(b)(3) 49 USC 


j identity through their database using 


access to the security checkpoint and sterile area. There was no impact 


177887 Passenger Unverilled/Allovved into Sterile Area at Newark (EWR) 

At 1152 hours on February 27, a New ark LTSO reporte d Delta 2015 (Newark - Atlanta) passenger 

|(bl(3) 49 U SC. §114 | stated he had no ID . (b)(3) 49 U SC §114 1 


I"' 




(b)(3) 49 

use § 11 

was offered and completed a COI form. LTSU 


contacted IVCC for database check resulting in no record found . IVCC searched database using parents’ 
names and address resulting in no records found; unverified . The call between LTSO and IVCC disconnected 
after 13 minutes. IVCC made multiple unsuccessful attempts to reconnect with LTSO to continue with 
verification process . 


Update: At 1547 hours LTSO reported after selectee screening, STSO allowed 


access to the 


security checkpoint and sterile area. No LEO involvement, impact to airport operations or media attention. 


177923 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 1259 hours on February 27. a Pho enix LTSO reported Southwest 314 (Phoenix - Houston Hnhhy) nassenger 

J presented a Mexico Voter’s Registration Card as ID. f (b)(^i 

(bum Fas offered and completed a COI form. LTSO contacted IVCC for database check resulting in no 
record found . 0113)49 u s c § ■ 1 4(r> (b)(6) stated j s a f ore jg n national. IVCC consulted TSOC for TECS check 


(b)(3) 


j^aapxtmiJhujic ^due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if 


identity is verified through 
Update: At 1330 hours LTSO reported STSO verified 


I ,F.O involvement or other 


):49 U S C § 1 14(r),(b)(6) 


[neans. 

identity through interview 


of traveling companion and previously disclosed Voter’s Registration Card . After selectee screening, TSM 


allowed 


(b)(3) 49U SC § 114(r), (b)(6) 


access to the security checkpoint and sterile area. No LEO involvement. 


impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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177961 Passenger Unverified/Allowed into Sterile Area at Boston (BOS) 

At 1359 hours on F ebruary 27. a B oston LTSO reported American 1281 (Boston - Dallas/Fort Worth) 
passenger ® •“«* "<•»»• stated he had no ID. 

LTSO contacted IVCC for database check resulting in no record found . |^j 
references for alternate verification. One reference provided consistent information, all others, no answer; 
unverified . LTSO was instructed to contact IVCC if ~ J ^identity is verified through LEO 


w y offered and completed a COl form. 

provided Five personal 


|(b)(3> 49 U S.C 

- 


involvement or other means. 

Update: At 1647 hours LTSO reported LEO verified 


using previously undisclosed temporary Massachusetts 


(b)(3):49 USC § 
1 14(r),(b)(t 


:4(fHbi<8) 

~TD~car3T 


identity through NCIC database check 


record found with no outstanding wants or 


warrants . After selectee screening, TSM allowed 
There was no impact to airport operations or media attention. 


(b)(3):49 USC 

fi lUtrWhVfil 


access to the security checkpoint and sterile area. 


178117 Foreign National Passenger Unverified/Allowed at Fort Myers (RSW) 

At 1 826 hours on February 27, a Fort Myers ST SO reporte d Continental 277 (Fort Myers - Newark) passenger 

stated she had no ID. 


(b)(3) 49 USC § 114(r), (b)(6) 


(b)(3) 49 
1 c - ■' ■ ; 


was off ered and completed a COl form. STSO 

1(b)(3) 49 1 


contacted IVCC for database check resulting in no record found . I stated she is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 


was instructed to contact IVCC i 


_ 


identity is verified through LEO involvement or other means. 


Update: At 1 855 hours STSO reported ICE verified 


(b)(3) 49 
USC S 114 


identity through their database using alien 


number from previously undisclosed US Department of Health Refugee document . After selectee screening, 


STSO allowed 


(b)(3) 49 
use sn 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 

178136 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 


(b)(3) 49 U S.C § 


(presented an Australia Driver’s License as ID. 


(b)(3) 49 


u.sr, 

Mil 


was 


form. BDO contacted IVCC for database check resulting in no record found . 


national. IVCC consulted TSOC for TECS check r esulling-iuj -i 


offered aq d completed a COl 
stated he is a foreign 


<b)(3):49 
USC. S 1 14 


unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1921 hours BDO reported TSM verified 


(b)(3):49 

l| ^ 


p record found due to lack of identifying data; 
identity is verified through LEO involvement or 


(b)(3) 49 
USC 5 114(r) 


identity using driver’s license and previously 


undisclosed credit cards . After BDO assessment and selectee screening, TSM allowed 


(bX3):49 
USC S 1 14 


access to the 


security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


178191 Passenger Unverified/Allowed into Sterile Area at Dallas/Fort Worth (DFW) 

At 2029 hours on February 27. a Dallas/F ort Worth TSM reported American 1955 (Dallas/Fo rt Worth - 
Phoenix) passenget%; (,; ‘ Jv ' j ~ ] presented a temporary Massachusetts ID card as ID. 


(b)(3):49 USC 

RIIAIrWhtffi) 


was 


offered and co mpleted a COl form. TSM contacted IVCC for database check resulting in no record found. 

(b).,3) 49 U S.C 1 
bl14(r)M6) 


provided four personal references for alternate verification. One reference provided consistent 


information, all others, no answer: unverified . TSM was instructed to contact IVCC if 
verified through LEO involvement or other means. 


identity is 


Update: At 2121 hours TSM reported LEO verified 


(b)(3):49 U S ' 

c § 




identity through NCIC database check using 


ID card: record found with no outstanding wants or warrants . After BDO assessment and selectee screening. 


TSM allowed f f access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, February 28, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

6 

0000-0059 

0 

0.00 

5 

4.33 

3 

0 

0 

0 

6 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

6 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

6 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

6 

0400-0459 

0 

0.00 

15 

9.50 

2 

0 

0 

0 

7 

0500-0559 

0 

0.00 

36 

10.62 

8 

0 

0 

0 

5 

0600-0659 

0 

0.00 

24 

7.17 

6 

0 

0 

0 

5 

0700-0759 

0 

0.00 

30 

7.00 

14 

0 

0 

0 

6 

0800-0859 

2 

0.11 

28 

9.44 

18 

1 

0 

1 

5 

0900-0959 

0 

0.00 

30 

8.47 

17 

0 

0 

0 

5 

1000-1059 

2 

0.15 

10 

5.00 

20 

0 

0 

0 

6 

1100-1159 

0 

0.00 

16 

5.57 

23 

2 

1 

1 

6 

1200-1259 

0 

0.00 

18 

5.83 

18 

1 

1 

0 

5 

1300-1359 

0 

0.00 

23 

7.59 

17 

1 

0 

1 

5 

1400-1459 

0 

0.00 

24 

8.71 

17 

1 

1 

0 

5 

1500-1559 

0 

0.00 

13 

7.00 

13 

1 

1 

0 

6 

1600-1659 

5 

0.77 

42 

9.86 

22 

3 

2 

1 

5 

1700-1759 

0 

0.00 

7 

4.54 

13 

0 

0 

0 

5 

1800-1859 

0 

0.00 

20 

6.50 

8 

0 

0 

0 

4 

1900-1959 

0 

0.00 

23 

9.33 

6 

1 

1 

0 

4 

2000-2059 

0 

0.00 

20 

7.40 

5 

0 

0 

0 

4 

2100-2159 

0 

0.00 

20 

7.80 

5 

0 

0 

0 

2 

2200-2259 

0 

0.00 

10 

5.00 

7 

0 

0 

0 

2 

2300-2359 

0 

0.00 

21 

9.33 

3 

0 

0 

0 


TOTALS 

5 

0.09 

42 

7.33 

245 

11 

7 

4 
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.■^MQITIWE QFn IRITV INFORMATION 


Denials 


178427 Gate Pass Holder Unverilled/Denied at Reagan Washington National (DCA) 

At 11 15 hours on F ebruary 28, a Reagan Washingt on National STSO reported AirTran gate pass holder 

stated she had no ID. ■ ■ | wa s offered a nd completed a COI form. STSO contacted 


(b)(3) 49 U.SC § 114(r), 

mm 


I J ^ ^ 1 1 ■ 1 ' 

IVCC for database check resulting in no record found . | was una ble to provide information for alternate 


verification; unverified . STSO was instructed to contact IVCC if[ 


involvement or other means. 

Update: At 1300 hours CCO reported STSO denied 


r UAU 


identity is verified through LEO 


(b)(3) 49 

I'Sf ft M 


access to the security checkpoint and sterile area. 


TSI responded to investigate why AirTran issued a gate pass with no ID . No LEO involvement, impact to 
airport operations, or media attention. 


178475 Passenger Unverified/Denied at Kona (KOA) 

At 1213 hours on February 28, a Kona LTSO reported Mokulele 109 ( Kona - Ho nolulu) passenger 


(b)(3) 49 USC § 114(0, 


resented a police report for lost or stolen ID as ID 


Kma^Jiai 

1(b)(3) 49 
• lu S C S 114 I 


(b) 

(3)49 

" g L, 


was offered and completed a 


COI form. LTSO contacted IVCC for database check resulting in no record found , j jwas u jq 

provide information for alternate verification; unverified . LTSO was instructed to contact IVCC iff 
identity is verified through LEO involvement or o ther means . 

Update: At 1303 hours LTSO reported he denied ) . | access to the security checkpoint and sterile area. 
No LEO involvement, impact to airport operations, or media attention. 

178551 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 1410 hours on Feb ruary 28, an Oakland STSO reported US Ai rways 264 (O akland - Phoenix) passenger 

wa s offered and completed a 

stated she is a 

5 114(r).(b)(6) SldleU Sne J 


Jiab.kL.tu_ 


1(b)(3) 49 
SC §114 


(buej 49 U 6 § 114(r) (presented a Mexico Consular ID Card as ID. 

COI lorm. S I SO contacted IVCC for database check resulting in no record found . 


(b)(3) 49U.SC 

' i il.i-.ihi.ni 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . STSO was instructed to contact IVCC if f 
involvement or other means. 


Update: At 1607 hours STSO reported voluntarily withdrew from verification. Access to the 


security checkpoint and sterile area was not granted. No LEO involvement, impact to airport operations, or 
media attention. 

178613 Foreign National Gate Pass Holder Unverified/Denied at San Jose (SJC) 

At 1 558jTOure_on£ebnw a San Jose BDO reported America n 1 174 (San Jos e - Chicago O’Hare) gate pass 
holder 


J presented a Mexico ID Card as ID. 


I was offered and completed a 

COI form. BDO contacted IVCC for database check resulting in no record found . t ~~ | stated he is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 



data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1705 hours BDO reported he denied 


W(b)(6) 


identity is verified through LEO 


114(r),(bX6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to aiiport operations, or media attention. 

178638 Passenger Unverified/Denied at Philadelphia (PHL) 


At 1632 hmi.us,pn_Ec.hauirv...28 3-P.hiladelphia LTSO repor ted US Airways 10 37 (Philadelphia - San Juan) 

passenger] _ |stated he had no ID. E I wa s offered and complet ed 

COI form. LTSO contacted IVCC for database check resulting in no record found . (b,(3) 49 u s 


provided five personal references for alternate verification (father, two aunts, and two friends), aunts were 
unable to provide consistent information, father and friends did not answer; unverified. LTSO was instructed to 


contact IVCC if ] __ _ identity is veri fied through LEO inv olvement or other means. 


Update: At 1801 hours LTSO reported STSO denied 


(b)(3) 49 USC § 1 14(r). 
(b)(6) 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


178659 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1 654 hours on Febr uary 28, a San Jose BDO reported Southw est 1245 tSan Jose - Los Angeles) passenger 


(b)(3) 49 U SC § 1 14(r),(b) 
(6) 


presented a Belize Driver’s License as ID. 


(b)(3) 49 U S C 
§ 1 14(r) (b)(6) 


w as offered and completed a 


r 3 i r 

cut iorm. duu contacted IVCC for database check resulting in no record found . lf^ 4 ^,';!^ § | stated he is a 
foreign national. IVCC consulted TSOC for TECS check resulti ng in go record found due to lack of identifying 


data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1726 hours BDO reported she denied 


(b)(3):49 U .SC § 

umm 


identity is verified through LEO 


(b)(3) 49 use § 
1 14(r).(b)(61 


area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile 


178719 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1931 h ours on Fe bruary 28, a Las Ve gas B DO reported US Airways 469 (Las Vegas - San Francisco) 

[was offered and completed a COI form. BDO conta cted IVCC for 


passenger 
database check resu 


(b)(3)49 
use S11 


stated he had no ID. ! 


ting in inconsistencies such as residents at current and previous address . 


(b) 

L-lLL 


stated he is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . BDO was instructed to contact IVCC if f ~j identity is verified through LEO involvement or 
other means. 

Update: At 2025 hours BDO reported he denied 


(b) 

Ql± 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


178305 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 0810 hours on February 28. a Phoenix LTSO reported C ontinental 1569 (Phoenix - Houston 


IntercontmentaBnassenger 


(b)(3) 49 USC § 1 14(r). 

IhWai- 


T7i 


in no record found 


presented a Honduras Consular ID Card as ID. 


was off ered and comple ted a COI form. LTSO contacted IVCC for database check resulting 

... . u. • . .* i T rr.o 


stated he is a foreign national. IVCC consulted TSOC for TECS 


check resulting no record fo un d due to lack of identifying data; unverified . LTSO was instructed to contact 
IVCC if identity is verified through I .F.O involvement nr other means. 


identity is verified th rough LEO involveme nt or other means. 


Update: At 1053 hours CCO reported STSO allowed| (b)(3>49u bC ^ 114(r)(b><6 ~ access t o the security checkpoint 


(b)(3) 49 USC § 114(f), (b)(6) 


and sterile area without BDO assessment or selectee screening. No LEO involvement, 
plane was returned to the gate, and he was removed from the plane. 

Update: At 1213 hours CCO reported TSM contacted ICE; no interest in responding . Aft er BDO assessm ent. 


|(b)(3):49 
USC S 


was rebooked on Continental 1569 (Phoenix - Houston Intercontinenta 


selectee screening and full body pat down, FSD al lowed j 

ix - Hi 


§ I14(r), (b)(6) 


to travel. 
)• 


(b)(3 

_ 


178428 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 1115 hours on February 28, a San Diego BDO reported Frontier 566 (San Diego - Denver) passenger 

was offe red and completed a COI form. BDO contacted IVCC for 
stated he is a foreign national. IVCC consulted TSOC for 


(b)(3) 49 U .S C § 


stated he had no ID. 


database check resulting in no record founc . 


TECS check resu lting in no record found due to lack of identifying data; unverified . BDO was instructed to 

identity is verified throug h LEO inv olvement or other means. 


(b)(3)49 
use s 


UJjiaa_Ln_(i 

1(b)(3) 49 h 

|u sic § 1 1 1 

5 hours TS 


contact IVCC if} ; , 

Update: At 121 

number from previously undisclosed ICE court documents and a detention facility ID card . After BDO 

raps ■ 

iu.se S 


SM reported CBP verified 


(b)(3):49 

ii sr. § ii 


identity through their database using a case 


assessment and selectee screening, TSM allowed 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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178535 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 1347 h ours on February 28 . a San Diego BDO reported United 462 (San Diego - Chicago Midway) 
passenger 


presented In dia Passport and Georgia Driver’s License as ID (both documents 
1 wa s offered an d completed a COI form. BDO contacted IVCC for 


i(3) 49 


IU-S.C $ 1 1 4<r 


only had first name on them) 
database check resulting in no record found . | stated she is a foreign national. IVCC consulted TSOC 

for TECS check resulting in no record found due to lack of identifying data; unverified. BDO was instructed to 


_] identity is verified thi oush LEO in volvement or other means. 


contact IVCC if 
Update: At 1428 hours STSO reported he verified 


(b)(3) 49 USC 
|§ 1 14(r).(b t (6) 


identity using previously disclosed documents . 


* r r ^ f i ■ : > r, u . o r — ■ — ■ — | 

LEO responded; no database check conducted . During the interview with STSO, | I:’ J ‘; | stated that in her 

religion she onl y uses her first name because she is engaged and not married . After BDO assessment, STSO 


•lllnwpH -'3:49 

allowed ^ s c 1 ii4< 


access to the security checkpoint and sterile area. There was no impact to airport operations 


or media attention. 


178617 Foreign National Passenger Unverified/Allowed at Austin (AUS) 

At 1604 h ours on February 28. an Austin BDO reported Continental 1602 (Austin - Houston Inte rcontinental) 
passenger 


(b)(3) 49 


use 


1 presented a Yugoslavian ID card and an Immigration document as ID. 


b)(3)49 

& mit 


was offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 
| stated he is a foreign national. IVCC consulted TSOC for TECS check Resulting in no record found 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if ; _ 


identity is 

verified through LEO involvement or other means. 

Update: At 1710 hours BDO reported ICE verified [ identity through their database using 

previously disclosed Immigration document . After BDO assessment and selectee screening, TSM allowed 


(b)(3) 49 

" g L & UMi 

attention. 


] access to the security checkpoint and sterile area. There was no impact to airport operations or media 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, March 1, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

4 

4.00 

i 

0 

0 

0 

2 

0100-0159 

0 

0.00 

5 

5.00 

i 

0 

0 

0 

2 

0200-0259 

0 

0.00 

6 

6.00 

i 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0500-0559 

4 

1.17 

16 

6.58 

12 

1 

1 

0 

5 

0600-0659 

3 

0.23 

62 

9.62 

13 

1 

1 

0 

6 

0700-0759 

0 

0.00 

34 

9.38 

13 

1 

0 

1 

5 

0800-0859 

0 

0.00 

40 

8.06 

18 

1 

0 

1 

5 

0900-0959 

3 

0.18 

32 

8.06 

17 

2 

1 

1 

6 

1000-1059 

2 

0.15 

37 

7.46 

26 

1 

1 

0 

6 

1100-1159 

6 

0.65 

23 

6.39 

31 

1 

0 

1 

7 

1200-1259 

0 

0.00 

13 

5.59 

17 

0 

0 

0 

7 

1300-1359 

0 

0.00 

20 

6.89 

27 

0 

0 

0 

7 

1400-1459 

1 

0.09 

33 

7.30 

23 

0 

0 

0 

7 

1500-1559 

2 

0.14 

43 

8.32 

22 

I 

1 

0 

8 

1600-1659 

2 

0.09 

29 

8.26 

23 

0 

0 

0 

8 

1700-1759 

2 

0.26 

15 

7.00 

27 

0 

0 

0 

8 

1800-1859 

0 

0.00 

22 

6.74 

23 

1 

0 

1 

6 

1900-1959 

0 

0.00 

15 

5.79 

19 

0 

0 

0 

5 

2000-2059 

0 

0.00 

27 

8.64 

11 

0 

0 

0 

5 

2100-2159 

0 

0.00 

35 

10.67 

12 

0 

0 

0 

4 

2200-2259 

0 

0.00 

12 

6.08 

13 

0 

0 

0 

4 

2300-2359 

0 

0.00 

12 

9.67 

3 

0 

0 

0 


TOTALS 

6 

0.16 

62 

7.42 

354 

10 

5 

5 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I 'I 1 ! 1 1 |Hll I I |||||||i| II I I ^ cp DAC jTi c i ^ I" M' PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52ffiB»^«SEE^RITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE Tmrr IT' ~r ||pi||iin Mill I I I I II II I ' III I Mill III ] \ II III I | : MflY ngg>l “ T IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll IHlUl 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.I I. I , J 1 1 L I J I’ll m4i<20. 


Page 1 of 4 



.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


178790 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0541 hours on MarchJ >J> aJNe^ Kennedy STSO reported United 891 (New YorkJCennedv - Los 
Angeles) passenger 


(b)(3) 49 use § 

lhli£ 


14(r), 


1 presented Immigration court documents as ID. 


(b)(3) 49 
11 c 


was offered 


(b)(3) 49 


and completed a COI form. STSO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . STSO was instructed to contact IVCC if j identity is verified through 

LEO involvement or other means. 

Update: At 08 1 4 hours STSO reported she denied access to the security checkpoint and sterile area. 

No LEO involvement, impact to airport operations, or media attention. 


178809 Passenger Unverified/Denied at Syracuse (SYR) 

At 0603 ho urs on March 1 , a Syracuse LTS O reported D elta 6235 (Syracuse - Charlotte) passenger 


(b)(3) 49 
"sn s 


] presented a prison ID card as ID. 


(b)(3) 49 
g L R ■ 


.Liu. 


(b)(3) 49 

use §1 


was offe red and completed a COI form. LTSO 


contacted IVCC for database check resulting in no record found . provided two personal references 

for alternate verification (girlfriend and sister), girlfriend provided consistent information, sister did not answer; 


unverified. LTSO was instructed to contact IVCC if 


(bX3) 49 use 


identity is verified through LEO involvement 


or other means. 

Update: At 0802 hours CC O reported L EO conducted local and NCIC database checks using the COI; no 
records found. STSO denied 


b)(3) 49 

& 


to airport operations or media attention. 


j access to the security checkpoint and sterile area. There was no impact 


178919 Passenger Unverified/Denied at Houston Hobby (HOU) 


At 0924 h 
passenger 


1QJ 

' 


urs on March 1 . a Houston Hobby BDO reported Southwest 18 (Houston Hobby - Dallas Love) 


(b)(3) 49 USC § 1 1 4(r),(b) 

M 


(b)(3) 49 

& H4.r\| 


presented a store bought ID card as ID. 

a COI form. BDO contacted IVCC for database check resulting in no record found. 

° K * < I Ui 

provide information for alternate verification; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 


was^dfered and completed 
was unable to 


(b)(3) 49 U S.C § 
H4»r> 


Update.; At 1015 hours BDO reported he noticed signs of deception during the BDO assessment . STSO denied 
■ ■ . access to the security checkpoint and sterile area. No LEO involvement, impact to airport 
operations, or media attention. 


178950 Passenger Unverified/Denied at San Antonio (SAT) 

At 1008 hou rs on March 1. a San Antonio STSO reported American 2286 (San -(^Jtoni^DaJlas/Fort Worth) 


passenger 


b)(3).49 U S C § 1 1 4(r) (b)(6) 


(b)(3H^^^^ 

■ n.y— ■■■■■■■■ 


was offered and 


presented a Permanent Resident Card as ID. 
completed a COI form. STSO contacted IVCC for database check resulting in no record found . IVCC consulted 
TSOC for TECS check resulting in inconsistencies with date and point of entry; unverified . STSO was 


instructed to contact IVCC if 


(b)(3).49 USC §114 


iden 


Update: At 1 124 hours STSO reported TSM denied 


itv is verified through LEO involvement or other means. 


(b)(3) 49 USC § 
114(f) (b)(6) 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPn IRITV INFORMATION 


179240 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 


(b)(3) 49 


nsr. s 

i 


] presented college student ID card as ID. 


contacted IVCC for database check resulting in no record 


"L 


as offered and completed a COI form. LTSO 


b)(3) 49 
SC g 11410 


stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . 


identity is verified through LEO involvement or other 


LTSO was instructed to contact IVCC if 
means. 

Update: At 1630 hours LTSO reported LEO conducted database check using previously disclosed document; 


no record found. LTSO denied 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


Unverified /Allowed 


178865 Foreign National Passenger Unverified/Allowed at Charlotte (CLT) 


At 0800 hours nn iyui 

(b)(3) 49 USC § 1 T 4(r),(b)(6) 


1 . a Charlot te LTSO reported US Airways 829 (Charlotte - Mexico City) passenger 
pr esented self deportation documentation from Mexico Consulate and a 
D.|:?! (3) 49US C §1,4(r) (b) | was offered and com pleted a COI form. LTS O 


photocopy of his birth certificate as _ . 

contacted IVCC for database check resulting in inconsistencies with phone number . 49 u s c ^ 114(r),(b ~ 


of identifying data; unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


stated he is a foreign national. IVCC consulted TSOC for TECS check resultin g in no record f ound due to lack 

D was instructed to contact IVCC if ider 

>r other means. — 

fc: At 0922 hours STSO reported ICE conducted NCIC and ICE database checks onl 
using his name and DOB; no records found . ICE recommendet) al lowing! ~ _ 



nr 

J identity is 

use § | 


(b)(3) 49 U S C § 1 1 4(r) (b) 


( 6 ) 


to self 


access to the 


m 

1 ( 3)49 

deport . After BDO assessment and selectee screening, STSO allowed 

security checkpoint and sterile area. There was no impact to airport operations or media attention. 

178886 Foreign National Passenger Unverified/Allowed at Charlotte (CLT) 

e mrs on Marc h 1, a Charlotte LTSO reported US Airways 829 (Charlotte - Mexico City) passenger 
presented a Mexico Voter’s Registration Card and photocopy of his birth certificate as 
wa s offered and completed a COI form. LTSO contacted IVCC for database check resulting in no 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


(b)(3)49 

SI-1 


records found - 

record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 0922 hours STSO reported ICE conducted NCIC and ICE database checks on 


(b)(3) 49 


name and DOB; no records found . ICE recommended allowing [ to self deport . After BDO assessment 


and selectee screening, STSO allowed 


1(D)(3) 49 


|(b)(3):49 
U.SC S 


using his 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


178925 Passenger Unverified/Allowed into Sterile Area at Medford (MFR) 

At 0932 hours on March 1 , a Medford BDO repo rted A laska 242 1 (Medford - Los Angeles) passenger 


(b)(3) 49 USC § 
14(rl (b)(6) 


presented a high school ID as ID. 



(bX3):49 
1USC S11 


offered and completed a COI form. BDO contacted 
provided two personal references for alternate 


IVCC for database check resulting in no record found . „ 

verification (grandfather and aunt), neither answered; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er mean s. 


Update: At 1000 hours BDO reported LEO verified J identity through NCIC database using name and 


address; record was located with no outstanding wants or warrants . After BDO assessment and selectee 
screening, BDO allowed jl; 4 , access to the security checkpoint and sterile area. There was no impact to airport 


SENSITIVE SECURITY INFORMATION 
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operations or media attention. 


179038 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 1 130 hou rs on March 2, a Honolulu LTSO reported Haw aiian 122 (Ho nolulu - Hilo) passengei 


(b)(3) 49 


"jpresented a Switzerland Driver’s License as 
iform. LTSO contacted IVCC for database check resulting in no record f 


was o ttered an d completed a COI 


ound » 3)49USC 

UUIIU | I | miii.il. ■!.. 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified. LTSO was instructed to contact IVCC if 


or other means. 

Update: At 1 237 hours LTSO report ed STSO verified 


(b)(3):49 USC § 
114fr).(bM6) 


identity is verified through LEO involvement 


(b)(3). 49 U S C § 
114(f) (b)(6) 


identity using previously undisclosed 


* ■ | », .a - 8 ' — n - 1 ■ 

Switzerland Passport . STSO allowed ; access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


179374 Foreign National Passenger Unverified/Allowed at Baltimore (BWI) 

At 1801 h ours on March 1 , a Baltimore LTSO reported Southwest 552 (Baltimore - Albany) passengei 
I presented photocopies of India Passport, New York Motorcycle, and Driver’s Licenses as ID. 


(b)(3) 49 
I" S P. S 1 1 


(b) 


1(b)(3) 49 
USC §11 


was offer ed and completed a COI form. LTSO contacted IVCC for database check resulting in no record found 


(b)(3) 49 
iliLC_4. 


stated he is a foreign national. IVCC consulted TSOC for TECS check result inu in no record found 


due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1928 hours LTSO reported ICE verified 


(b)(3) 49 
" sr. s ha) 


identity is 


(b)(3) 49 

ks - 


identity through thei 


disclosed documents . After BDO assessment and selectee screening, LTSO allowed 
security checkpoint and sterile area. There was no impact to aiiport operations or media attention. 



b)(3)49 

££-2-1 


flse using previously 


access to the 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, March 2, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

4 

0000-0059 

0 

0.00 

34 

10.20 

5 

i 

i 

0 

4 

0100-0159 

0 

0.00 

13 

9.20 

5 

0 

0 

0 

4 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

4 

0300-0359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

4 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0500-0559 

6 

0.86 

14 

8.14 

7 

0 

0 

0 

5 

0600-0659 

2 

0.18 

19 

7.36 

11 

0 

0 

0 

5 

0700-0759 

0 

0.00 

14 

6.75 

16 

0 

0 

0 

4 

0800-0859 

3 

0.14 

18 

6.90 

21 

1 

0 

1 

5 

0900-0959 

0 

0.00 

46 

10.37 

19 

2 

2 

0 

5 

1000-1059 

2 

0.20 

25 

8.60 

20 

1 

1 

0 

7 

1100-1159 

1 

0.08 

42 

9.04 

25 

0 

0 

0 

7 

1200-1259 

0 

0.00 

19 

6.54 

24 

1 

0 

1 

5 

1300-1359 

1 

0.12 

45 

9.19 

16 

0 

0 

0 

8 

1400-1459 

0 

0.00 

9 

5.30 

10 

0 

0 

0 

8 

1500-1559 

0 

0.00 

24 

8.88 

32 

3 

3 

0 

9 

1600-1659 

4 

0.40 

34 

9.32 

25 

1 

0 

1 

7 

1700-1759 

0 

0.00 

20 

7.44 

16 

0 

0 

0 

5 

1800-1859 

0 

0.00 

11 

6.08 

13 

1 

1 

0 

5 

1900-1959 

5 

0.56 

41 

16.00 

16 

1 

0 

1 

6 

2000-2059 

0 

0.00 

10 

6.20 

6 

1 

1 

0 

5 

2100-2159 

0 

0.00 

43 

12.57 

7 

0 

0 

0 

3 

2200-2259 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

4 

2300-2359 

0 

0.00 

3 

3.00 

1 

0 

0 

0 


TOTALS 

6 

0.13 

46 

8.70 

300 

13 

9 

4 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


179554 Passenger Unverified/Denied at Los Angeles (LAX) 

3 hours on March 2. a Los Angeles STSO reported American 238 (Los Angeles - San Jua n) passenger 

was offered 


114(r),(b)(6) 


presented a photocopy of a Social Security Card as ID 


(b)(3) 49USC §114 
1(f) (h)(0) 


and com pleted a COI form. STSO contacted IVCC for database check resulting in no record found . 


(bX3)49 

ISPS 


h 


|(b)(3):49 

use S 11 


IVCC if 

Update 




hie to provide information for alternate verification; unverified . STSO was instructed to contact 


(b)(3) 49USC § 114 


:W 


identity is verified ih rou gh I F.O involvem ent or other means. 


hours STSO reported she denied 


(b)(3) 49 U S C 
1 14(r)lb)(6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 

179709 Passenger Unverified/Denied at Oxnard (OXR) 


(b)(3) 49 U S C § 
114(r), (b)(6) 

stated he had no ID. 

(b)(3) 49 

was offered and completed a COI form. STSO contacted 
provided two personal references for alternate vei 

IVCC for 
ification 

database check resulting in no recorc 

found. 

(attorney and friend), no one answered; unve 

rifled. STSO was instructed to contact IVCC if 

identity is 


verified through LEO involvement or other means. 

Update: At 1 033 hou rs STSO reported LEO conducted NCIC database check using COI; no records found. 


STSO denied 


(b)(3) 49 

us.c.§ 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 

179733 Passenger Unverified/Denied at San Francisco (SFO) 

al 


1000 hours on Marc h 2, a San Francisco BDO reported Hawaiian 1 1 (San Francisco - Honolulu) passenger 
W9USC §n4(r.)-)b) | state( j he had no ID. ° § was offered and complete d a COI form. B DO 


(b)(3) 49 I 

L&l 


contacted IVCC for database check resulting in record found lacking verifying data . 


(b)(3) 49 USC § 
14(rUhHfil 


was unable 


to nro v ide info rmation for alternate verification; unverified . BDO was instructed to contact IVCC if 


(b)(3) 49 U.S C § 
114(r),(b)(6) 


identity is verified through LEO in volvement or o ther means. 


Update: At 1031 hours BDO reported TSM denied 


(b)(3) 49 U S C § 
HAirl Ihvfii 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 

179769 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1033 h ours on March 2. a W ashington Dulles TS O reported United 49 (Washington Dulles 


(0) 

!< 6 ) 


»4(r),(D) 


itated she had no ID. 


(b)(3) 49 
SC S 114lr 


passenger 
contacted 

IVCC consulted TSOC for TECS check resulting in no record found due to 


Los Angeles) 
wasoffered and completed a COI form. TSO 


ivn ior database Check resulting in no record found . 


(b)(3) 49 

" - " - ' ' • - 


(b)(3):49 
U S C § 114(f) 


stated she is a foreign national. 
ack of identifying data; unverified . 


identity is verified through LEO involvement or other 
access to the security checkpoint and sterile 


(bX3>:49 
U S C. § 114(r 


TSO was instructed to contact IVCC if 
means. 

Update: At 1106 h pnrs TSO re ported TSM denied u s c § - , 4;r 
area. TSM advised to retrieve her passport from checked luggage. No LEO involvement, impact to 
airport operations, or media attention. 

179988 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1537 hoursonNlarch^ a Los Angeles BDO reported Southwest 891 (Los A ngeles - Ch icago Midway) 
passenger 


(b)(3):49 U.S.C § 114 
■ 


(b)(3)49 
I ' S r. s n 


wasjoffcredjyid 

|(b)(3)49 
USC § 114 


presented an expired Mexico Driver’s License as ID. 
completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
identifying data; unverified . BDO was instructed to contact IVCC if | — ( identity is verified through 

LEO involvement or other means. , 

(b)(3) 49 


stated 

of 


Update: At 1605 hours BDO reported STSO denied 


use § 11 


No LEO involvement, no impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


179986 Foreign National Passenger Unverified/Denied at Kansas City (MCI) 

At 1539 hours on March 2, a Kansas City BDO reported Southwest 26 7 (Kansas C ity - Dallas Love) passenger 


b)(3) 49 U S C § 114(r), (b)(6) 


± 2, a 
J press 


presented a high school student ID card as ID. H r . I was offered and completed a 
COI form. BDO contacted IVCC for database check resulting in no record found .. j stated she is a 

foreign national. IVCC consulted TSOC for TECS check r es ulting in no record found due to lack of identifying 


data; unverified . BDO was instructed to contact IVCC if £ § 114fr -, identity is verified through LEO 


involvement or other means. 

Update: At 1650 hours BDO reported L EO conducte d NCIC database check using previously disclosed 


document; no record found. BDO denied access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


180005 Foreign National Passenger Unverified/Denied at Tallahassee (TLH) 

At 1 559 h ours on March 2, a Tallahassee STSO reported Delta 5 510 (Talla hassee - Atlanta) passenger 


(b)(3):49 
U-S.c $ 


i9h 

id I 


presented a two year expired Indonesia Passport as ID. 


(bX3):49 

_____ 


|(b)(3):49 

I I 5 fi S 


wasoffered_and completed a COI 
stated he is a foreign 


(b)(3):49 
' c r LU 


form. STSO contacted IVCC for database check resulting in no record found . 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . STSO was instructed to contact IVCC if [, | identity is verified through LEO involvement or 

other means. 


Update: At 1851 hours STSO reported ICE detained ! 


ill 


Access to the security checkpoint and sterile 


area not granted. There was no impact to airport operations or media attention. 


180119 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1819 hours on March 2, a San Francisco BDO reported Southwest 616 (San Fra ncisco - Denver! passenger 


j presented photocopy of bond papers and a prison ID card as ID. 


(bX3)49 
USC §11 


was_Q£fcmd. 


completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


(b)(3).49 

ii.5.1 - j: 


and 

stated 


identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 


(b)(3):49 
USC $ 114(r 


identity is verified through 


Update: At 1956 hours BDO reported TSM denied 


<b)(3) 49 

use § 


NO LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. 


180204 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

A^Ol^hours^on^larch^^JiasVegas BDO reported United 557 (Las Vegas - San Francisco) passenger 


(b)(3)49USC § 114(r), (b)(6) 


stated she had no ID. 


(b)(3) 49 U SC § 1 14(r).(b)(6) 


a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 




(b)(3) 49 U .S C § 1 14(r),(b)(e 


of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 2307 hours BDO reported TSM denied 


§ 114(f) (b)(6) 


identity is 


(b)(3):49 USC § 1 14(f), (b)(6) 


iccess to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


179674 Passenger Unverified/Allowed into Sterile Area at Phoenix (PHX) 

At 0806 h ours on March 2, a Phoenix L TSO reported US Airways 680 (Phoenix - Charlotte) passenger 

was offered and completed a COI form. LTSO contacted 1VCC for 
database check resulting in no record found . Jwas unable to provide information for alternate 


(bX3):49 
US.C § 


verification; unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 083 1 hours STSO reported US Marshall escorting 


u ? J , 4 ■ identity is verified through LEO 


(b)(3):49 
USC §114 


under US Federal Witness Protection . After selectee screening, STSO allowed 


pouch 

lowed 


ouch cd.fn r h is 


(b)(3):49 
USC § 11 


identity because he was 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


179878 Foreign National Passenger Unverified/Allowed at Baltimore (BWI) 

A.t. J-2„‘l5-hiuiJLSjQn-MD.t:d | i 2, a Baltimore LTSO reported Southwest 1716 (Baltimore - Orlando) passenger 

presented a South Texas Detention Complex prison ID card and Immigration couiT 


(b)(3) 49 U S C § 1 1 4(r), (b)(6) 


(b)(3) 49 
USC § 


documents as TDfS*Ll ' was offered and completed a COI form. LTSO contacted IVCC for database check 


resulting in no record found . stated he is a foreign national. IVCC consulted TSOC for TECS check 

resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
ASFAW’s identity is verified through LEO involvementorother means. 

Update: At 1358 hours LTSO reported ICE verified f ' [identity through their datab a se using previously 

disclosed documents . After BDO assessment and selectee screening, LTSO allowed I access to the 

security checkpoint and sterile area. There was no impact to airport operations or media attention. 


18001 1 Gate Pass Holder Unverified/Allowed into Sterile Area at Las Vegas (LAS) 

At 16 05 hours on March 2, a Las V egas BDO reported Southwest 636 (Las Vegas - San Dieg o) gate pass 


holder! ’sm. n 


presented a photocopy of California Driver’s License as ID. 


(b)(3):49 USC §114 
(D.<b)(6) 


was offered and c ompleted a COI form. BDO contacted IVCC for database check resulting in no record found . 
"Iprovided four personal references (mother, sten-father. puardinn . and friend), no one 

. — —~T — ' „ ’ (b)(3) 49 U S C. § 1 14(r) — T" : , . 


I «* — j,T4C. 

answered; unverified . BDO was instructed to contact IVCC if _ 


LEO involvement or other means. 

Update: At 1637 hours BDO reported TSM verified 


identity is verified through 


(b)(3) 49USC § 1 1 4(r), 

M2L 


identity using previously disclosed 


document and a personal reference (husband she was escorting) . After BDO assessment and selectee screening, 


TSM allowed 


(b)(3) 49 USC § 1 14 

ihm 


access to the security checkpoint and sterile area. No LEO involvement, impact 


to airport operations, or media attention. 


180166 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

A t 2016 hou rs on March 2, a Denver BDO reported United 408 (Denver - New York LaGuardia) passenger 


(b)(3):49 USC 
§ 11 4(r), (b)(6) 


presented an Alien Asylum Card as ID., |was of fered a nd completed a COI form. BDO 
contacted IVCC for database check resulting in no recora found . j__J stated she is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


was instructed to contact IVCC if[_ 


Update: At 2058 hours BDO reported CBP verified 


identity is verified through LEO involvement or other means. 


|(b)(3) 49 
* 


identity through their database using previously 


disclosed document . After BDO assessment and selectee screening TSM allowed | ; 4g access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, March 3, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

4 

0000-0059 

0 

0.00 

10 

6.50 

6 

0 

0 

0 

4 

0100-0159 

0 

0.00 

26 

10.75 

4 

0 

0 

0 

4 

0200-0259 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

54 

10.79 

14 

1 

1 

0 

5 

0600-0659 

2 

0.13 

46 

7.07 

15 

0 

0 

0 

4 

0700-0759 

0 

0.00 

22 

8.20 

15 

1 

1 

0 

5 

0800-0859 

0 

0.00 

15 

7.15 

20 

0 

0 

0 

5 

0900-0959 

0 

0.00 

32 

9.72 

18 

2 

2 

0 

6 

1000-1059 

2 

0.10 

20 

7.81 

21 

2 

2 

0 

6 

1100-1159 

0 

0.00 

28 

7.96 

25 

0 

0 

0 

6 

1200-1259 

0 

0.00 

50 

11.31 

16 

1 

0 

1 

6 

1300-1359 

0 

0.00 

17 

8.07 

15 

0 

0 

0 

6 

1400-1459 

3 

0.17 

21 

6.83 

24 

1 

0 

1 

7 

1500-1559 

0 

0.00 

17 

6.87 

23 

I 

0 

1 

6 

1600-1659 

0 

0.00 

28 

8.83 

18 

0 

0 

0 

6 

1700-1759 

0 

0.00 

17 

6.73 

15 

0 

0 

0 

5 

1800-1859 

6 

1.09 

28 

7.14 

22 

0 

0 

0 

5 

1900-1959 

0 

0.00 

22 

8.23 

13 

0 

0 

0 

5 

2000-2059 

2 

0.30 

30 

9.20 

10 

1 

0 

1 

4 

2100-2159 

0 

0.00 

39 

16.75 

4 

0 

0 

0 

4 

2200-2259 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

4 

2300-2359 

0 

0.00 

15 

8.50 

4 

0 

0 

0 


TOTALS 

6 

0.11 

54 

8.17 

307 

10 

6 

4 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


180270 Foreign National Passenger Unverified/Denied at Hartford (BDL) 

At 0549 hours o n March 3, a Hartford B DO reported Continental 5937 (Hartford - Cleveland) passenger 


(b)(3) 49 USC § 

i i4tn (nwfii 


stated she had no ID. 


(b)(3) 49 
ii sr. s 


1 was of fered and completed a COI form. BDO contacted IVCC for 


database check resulting in no record found . 


" c L & 


stated she is a foreign national. IVCC consulted TSOC for 


TECS check resulting i n no record found due to lack of identifying data; unverified . BDO was instructed to 
contact IVCC it' L ' identity is verified through LEO involvement or other means. 


Update: At 0733 h ours BDO reported LEO conducted NCIC database check using name and DOB; no records 


found. BDO denied 


(b)(3) 49 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


180330 Foreign National Passenger Unverified/Denied at Kansas City (MCI) 

At 0708 hours on March 3, ^Kansa^Cit^BDOj^gortedCon^ (Kansas City - Houston 

Intercontinenta 
Passport as ID. 


) passengerl lD|(3) 49 11 sc § 1 14 (r > < b >< 6 > 


(b)(3) 49 use § 114(f), (b)(6) 


(b)(3) 49 U.S C § 114(f), (b)(6) 


presented a two year expired El Salvador 
was offered and completed a COI form. BDO contacted IVCC for 

stated he is a foreign national. IVCC 


database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if | [ identity is verified through LEO involvement or 

other means. 

Update: At 0937 hours BDO reported LEO conducted NCIC databas e check using previously disc losed 


b)(3) 49 USC § 114(f), (b)(6) 


Access to 


document; record was located with outstanding warrant. LEO arrested 
the security checkpoint and sterile area was not granted. There was no impact to airport operations or media 
attention. 


180402 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 0916 hours on March 3. a New York LaGuardia LTSO reported Delta 1505 (New York LaGuardia - Tampa) 

;hv7),lQ II R I _ 

passenger 

stated she is a foreign national. 
c of identifying data; unverified . 


LTSO contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lac 


(b)(3) 49 


LTSO was instructed to contact IVCC if ide ntity is v erified through LEO involvement or other means. 


Update: At 1133 hours LTSO reported STSO denied 


(b)(3):49 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


180401 Passenger Unverified/Denied at San Francisco (SFO) 

At 091 8 hours on Marc h 3, a San Francisc o BDO reported Hawaiian 


(b)(3) 49 U S C §1 14(r), (b) 
i£l 


] stated he had no ID. 


(b)(3) 49 

UAiUjau&i 


C § 


1 (San Francisco - Honolulu) passenger 
] was offered and complete d a COI form. BDO 


IUU I I 1 1 I I I I M i I l~l i I ■ | L , , Q | - o I 

contacted IVCC for database check resulting in record found lacking verifying data . \ , , I was unable 

to provide information for alternate verification; unverified . BDO was instructed to contact IVCC if 


j identity is verified through LEO involvement or other means. 


(b)(3) 49 USC § 

11 4(f) (b)(6) 

Update: At 1031 hours BD 
records found. TSM denied 
impact to airport operations or media attention. 


° 

11! 


reported LF^O conducted a central database check using name and DOB; no 
access to the security checkpoint and sterile area. There was no 


b)(3) 49 U S C. § 
14(f) (b)(6) 
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.■^MQITIWE QPn IRITV IMFORMATIOM 


180462 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1043 
passer 


1043 h ours on March 3. a Los Angeles B DO reported Southwest 257 (Los Angeles - Chicago Midway) 
sengerr^ 4 ^' u s ■ (b)(6) presented a Mexico Voter’s Registration Card as ID. [_ 


(b)(3):49 USC 

— — — 


record founc . 


was offered and complet ed a COI form. BDO contacted IVCC for database check resulting in no 

stated he is a foreign national. IVCC consulted TSOC for TECS check 


(b)(3):49 U S C § 1 14(r),(b)(6) 


resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


j(b)(3) 49 USC § 114(r), (b)(6) 


identity is verified throug h LEO involvement or o ther means. 


Update: At 1105 hours BDO reported TSM denied 


Kb)(3):49 U S C § 1 1 4(r> (b)(6) 


access to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 


180470 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 


At 1054 h 
passenger 


(b)(3) 49 

use § 


loundT 


r 


W 


arch 3. n Los Angele s BDO reported Southwest 257 (Los Angeles - Chi cago Midway 




presented a Mexico Voter’s Registration Card as ID. 


(b)(3) 49 use 
S 114(r) (b«6) 


was ottered and com pleted a UOl form. BDO contacted IVCC for database check resulting in no record 


use s t a ^ e( j s h e j s a foreign national. IVCC consulted TSOC for TECS check resulting in 


no record found due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 


|(bX3)49 
USC S 11 


identity is verified through LEO involvem ent or other means. 


(bX3) 49 USC 
S114(n(h)(fi1 


Update: At 1105 hours BDO reported TSM denied 
sterile area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49U.S C §114(r). 

aim. 


access to the security checkpoint and 


Unverified /Allowed 


180551 Foreign National Passenger Unverified/Allowed at Lubbock (LBB) 

At 1238 hours on March 3 . a Lubbock LTSO reported American 51 60 (Lubboc k - Dallas/Fort Worth) 

presented a college student ID card as ID. 


passenger 
passengei 


(b)(3):49 
ii sr. s ii4 


was offered an d completed a 


COI form. LTSO contacted IVCC for database check resulting in no record found 
foreign national. IVCC consulted TSOC for TECS check resulting in 


resulting in ri 

p[(b)(3) 49 
Muse S 114(f) I » 


(b)(3) 49 
Ju.S.C. g 1 14 ( 

o record found due to 


stated he is a 
ack of identifying 


data: unverified . LTSO was instructed to contact IVCC if f . V 
involvement or other means. _ * 7-7 

Update: At 1352 hours STSO reported CBP verified 


identity is verified through LEO 




identity through their database using 


imaiaus.L v undisclosed 1-94 and China Passport . After BDO assessment and selectee screening, STSO allowed 


(b)(3) 

U S C § 114( 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


180620 Foreign National Passenger Unverified/Allowed at Philadelphia (PHL) 

At 1430 hours on March 3, a Philadelphia STSO reported Delta 1 189 (Philadelphia - Sacramento) p assenger 


presented Civil Registry document and Mexico Voter’s Registration Card as ID 
was offer ed and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 

use g 11 


))(3) 4£ 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 

due to lack of identifying data; unverified . STSO was instructed to contact IVCC if j [identity is 

verified through LEO involvement or other means. 

Update: At 1600 hours STSO reported LEO and CBP conducted database checks through their databases on 


|(b)(3):49 

use, g 11 


using previously disclosed documents: no records found . CBP reviewed 


disclosed documents for validity . After selectee screening, FSD allowed 


(b)(3) 49 
USC g 1 


(bX3) 49 
USC g 114( 


[previously - 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 
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180701 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1554 hours on M arch 3, a Los Angele s BDO reporte d United 5996 (Los Angeles - San Antonio) passenger 


(b)(3)' 


i 1 1 4(r), 


stated she had no ID. 


IVCC for database cheek resulting in no record foundT 


(b)(3):49 USC 
S 114(rHh)(fn 

d to 


was offered a nd completed a COI form. BDO contacted 


(b)(3):49 U S C 
§114(f),(bX6) 


stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


was instructed to contact IVCC if 1 


id entity is verified through LEO involvement or other means. 


Update: At 1704 hours BDO reported ICE verified |~ ~1i dentity through their database using file 

number from previously undisclosed Form 1-286 Notice of Custody Determination . After BDO assessment and 


selectee screening, TSM allowed [~ " access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


180865 Foreign National Passenger Unverified/Allowed at Fort Lauderdale (FLL) 



IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . 
STSO was instructed to contact IVCC if | ' ^ identity is verified through LEO involvement or other 

means. 


Update: At 2212 hours TSM reported LEO conducted NCIC database check on 

using name, DOB, 

and phone number; no records found. ICE conducted database check on using fi 

e number from 

previously undisclosed Notice to Appear. Warrant of Arrest, and Release on Own Recognizance documents; no 

records found. ICE reviewed 1 ID card and documents for validity. re 

‘booked on Spirit 198 

(Fort Lauderdale - Orlando). After BDO assessment and selectee screening, FSD allowed 

access to 


the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, March 4, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

ii 

11.00 

i 

0 

0 

0 

3 

0100-0159 

0 

0.00 

8 

6.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

4 

0400-0459 

0 

0.00 

16 

6.60 

5 

0 

0 

0 

5 

0500-0559 

2 

0.22 

10 

5.78 

9 

0 

0 

0 

4 

0600-0659 

6 

1.44 

25 

9.12 

16 

0 

0 

0 

4 

0700-0759 

2 

0.19 

30 

8.56 

16 

0 

0 

0 

5 

0800-0859 

3 

0.16 

34 

10.79 

19 

1 

1 

0 

4 

0900-0959 

0 

0.00 

24 

8.35 

17 

2 

2 

0 

5 

1000-1059 

3 

0.25 

35 

10.95 

20 

0 

0 

0 

7 

1100-1159 

0 

0.00 

36 

9.31 

16 

0 

0 

0 

5 

1200-1259 

0 

0.11 

40 

9.63 

19 

1 

0 

1 

5 

1300-1359 

0 

0.00 

12 

7.00 

8 

0 

0 

0 

5 

1400-1459 

0 

0.00 

40 

9.94 

16 

0 

0 

0 

5 

1500-1559 

0 

0.00 

17 

6.28 

18 

I 

0 

1 

8 

1600-1659 

0 

0.00 

10 

5.82 

1 1 

0 

0 

0 

4 

1700-1759 

1 

0.06 

13 

6.38 

16 

0 

0 

0 

5 

1800-1859 

0 

0.00 

21 

7.13 

15 

1 

0 

1 

4 

1900-1959 

0 

0.00 

20 

7.64 

11 

1 

1 

0 

4 

2000-2059 

0 

0.00 

34 

15.00 

5 

1 

1 

0 

4 

2100-2159 

0 

0.00 

20 

10.75 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

7 

5.50 

6 

0 

0 

0 

3 

2300-2359 

0 

0.00 

13 

9.33 

3 

0 

0 

0 


TOTALS 

6 

0.15 

40 

8.49 

255 

8 

5 

3 
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Denials 


181054 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0856 hours on MarcJ^^^o^neelesBDO reported Virgin America 507 (Los Angele^NewJfori^ 
Kennedy) passenger! I presented a Mexico Consulate Card as ID. ^ 

was offered and co mmetetn^oHomQjD^contacted 1VCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


iiunm , i ° 

found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

identity is verified through LEO involvement or oth er means. 


(b)(3) 49 U.S C § 1 1 4(r). 

au. 


Update: At 0939 hours BDO reported TSM denied; u - 9 § : 14 access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


181080 Passenger Verified/Denied at Dallas/Fort Worth (DFW) 

At 0943 hours on March 4. a Dallas/Fo rt Worth BDO reported Americ an 1352 (Dal las/Fort Worth - Oklahoma 
City) passengei j 11 Jl 49 11 - 0 § 1 ' 4 ' f 1 (bi 1 ~| stated she had no identification.^!:," |was offered and completed a 
COI form. BDO contacted IVCC for database check resulting in three answers consistent with the record found 
during the database check, (date of birth, present county, and current vehicle registration). BDO was 


instructed that 


(b)(3) 49 USC § 


answers were consisten t with the dat abase. 

(b)(3) 49 use 


Update: At 1204 hours BDO reported LEO arrested 


^ 1 .4<r)fb)(6) 


for public intoxication and making threats 


against BDO. Access to the security checkpoint and sterile area was not granted. There was no impact to aiiport 
operations or media attention. 


181083 Passenger Unverified/Denied at San Francisco (SFO) 

At 0950 hours on March 4. a Sa n Francisco BDO reported Hawaiian 1 1 (San Francisco - Honolulu) passenger 
Norman 1: presented photocopies of driver’s license and social security card as ID. 

1(b)(3) 49 U S.C § ‘ 

111 4<r)(b)(6) 

record found. 


was offered an d completed a COI form. BDO contacted IVCC for database check resulting in no 


I became uncooperative: refused to p rov ide information for alternate verification; 
i iriim i 1 ; . r s .. . . . 


(b)(3): 


unverified. BDO was instructed to contact IVCC if 


(b)(3) 49 USC § 
14fr) ibW6> 


identity is verified through LEO 


involvement or other means. 

Update: At 10 33 hours BDO reported LEO conducted NCIC database check; no records found. TSM denied 
access to the security checkpoint and sterile area. There was no impact to aiiport operations or 


(b)(3):49 U.S C § 
14lr) thWfil 


media attention. 


181423 Foreign National Passenger Unverified/Denied at Austin (AUS) 

At 1950 hours on March 4. an Au stin BDO reported Southwest 1552 (Austin - Oakland! passenger 

presented a Mexico Consulate ID Card as ID 


1(b)(3) 49 

li p r- j?. 


offered and completed a CO I form. BDO contacted IVCC for database check resulting in no record found . 


was 


1(b)(3) 49 USC § 1 14(r).(b)(6) 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 


no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3). 49 USC § 1 1 4(r), (b)(6) 


identity is verified throughJJEOjnvoh^^ means. 


recess to the security 


Update: At 2103 hours BDO reported TSM denied 
checkpoint and sterile area. No LEO involvement, impact to airport operations or media attention. 


(b)(3):49 U.S.C § 114(r),(b)(6) 
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.■^MQITIWE QCPI IRITV INFORMATION 


181428 Foreign National Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 2023 hours on Ma rch 4. a Chica go O’ Hare BDO re potted A merican Eagle 4267 (Chicago O’ Hare - 


Evansville) passenger 


(b)(3) 49 
U.S C § 114(r) 


stated he had no ID. 


(b)(3) 49 


w as offer ed and completed a COI form. BDO 


, r . ;; 4 if , , — In s r. s I * 

contacted IVCC tor database check resulting in no record found . _Jstated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. BDO 


was instructed to contact IVCC if j 


identity is verified through LEO inv olvemen t or other means. 


(b)(3) 49 

use § 


using name, DOB, and 


Update: At 2215 hours BDO reported LEO con ducted NCIC database check on 

address; no records found. TSM denied '"[access to the security checkpoint and sterile area. There was no 
impact to airport operations or media attention. 


Unverified /Allowed 


181 191 Passenger Unverified/Allowed into Sterile Area at Bradley (BDL) , ^ / 

At 1 202 hours on March 4, a Bradley BDO reported Continental 2861 (Bradley - Newark) passenger 
L — _| presented photocopies of social security card, birth certificate, and a check cashing receipt. 


(bX3)49 
(r), (b)(6) 


was offered and c ompleted a COI form. BDO contacted IVCC for database check resulting in 

no record found. ) 

— : — ' Ir. (D)(6) 


ISC §114 


was unable to provide personal references for alternate verification; 


unverified . BDO was instructed to contact IVCC if J^: ,^ usc § ,u identity is verified through LEO 


involvement or other means. 

Update: At 1323 hours BDO reported LEO verified l _ Identity through NCIC database check 

using name and social security number; record located with n o outstan ding wants or warrants. After BDO 
assessment and selectee screening, AFSD-LE allowed § 14 [access to the security checkpoint and 

sterile area. There was no impact to airport operations or media attention. 


181258 Passenger Unverified/Allowed into Sterile Area at Newark (EWR) 

” 1(b)(3) 49 

At 1501 hours on March 4, a Newark BDO reported Continental 473 (Newark - San Jua n) passengeil T L 


(b)(3) 49 USC §114 
(r) (b)(6) 


(b)(3) 49 U.S C §114 
(r) (b)(6) 

no record lound? 


14 


was 


presented photocopies of birth certificate and social security card as ID. 
offered and comp leted a COI form. BDO contacted IVCC for database check resulting in no record round: 

II was unable to provide information for alternate verification; unverified . BDO was instructed to 
contact IVCC it identity is verifi ed through LEO in volvement or other means. 

Update: At 1659 hours 1 SM reported FBI verified [ I identity through their database using 

name, DOB and social security number; record located with no outstanding wants or warrants. After BDO 


assessment and 
area. There was 


selectee screening, TSM allowed ■ |access to the security checkpoint and sterile 

no impact to airport operations or media attention. 


181384 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 183 1 hours on March 4, a Honolulu LTSO reported United 74 (Ho nolulu - San Francisco) passenger 
presented an Immigration Deportation Hearing document as ID. 1 ■ | A0 | wasojfered and completed a COI 


(b) 


(b)(3) 49 

use § 


V49 


"form. LTSO contacted IVCC for database check resulting in no record found . | Jstated he is a foreign 
national. IVCC consulted TSOC for TECS check resulting in a record found lacking identifying data; 
unverified . LTSO was instructed to contact IVCC if | identity is verified through LEO involvement or 

other means. 

Update: At 2258 ho urs LTS O reported LEO responded no database check conducted. Passenger Assistance 


Unit (PAU) verified 


(b)(3) 49 
n sn K 


identity through their database using name, alien number from previously disclosed 


document, undisclosed court and bond documents . | _] rebooked on United 76 (Honolulu - San Francisco). 

LTSO allowed ""^access to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, March 5, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

7 

5.00 

2 

0 

0 

0 

4 

0100-0159 

0 

0.00 

26 

10.75 

4 

1 

1 

0 

4 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

22 

9.20 

5 

0 

0 

0 

5 

0500-0559 

0 

0.00 

40 

21.67 

3 

0 

0 

0 

5 

0600-0659 

0 

0.00 

12 

5.70 

10 

0 

0 

0 

4 

0700-0759 

0 

0.00 

8 

5.00 

9 

0 

0 

0 

4 

0800-0859 

0 

0.00 

11 

6.25 

12 

0 

0 

0 

4 

0900-0959 

2 

0.16 

38 

9.53 

19 

2 

2 

0 

4 

1000-1059 

5 

0.37 

24 

8.26 

19 

1 

0 

1 

6 

1100-1159 

3 

0.68 

18 

7.07 

28 

1 

0 

1 

6 

1200-1259 

0 

0.00 

35 

9.26 

19 

1 

0 

1 

5 

1300-1359 

1 

0.11 

22 

5.74 

19 

0 

0 

0 

6 

1400-1459 

0 

0.00 

18 

9.50 

14 

1 

0 

1 

4 

1500-1559 

1 

0.10 

33 

9.15 

20 

2 

1 

1 

5 

1600-1659 

2 

0.33 

29 

7.33 

18 

0 

0 

0 

5 

1700-1759 

4 

0.36 

35 

7.68 

22 

2 

1 

1 

4 

1800-1859 

0 

0.00 

29 

8.27 

11 

0 

0 

0 

4 

1900-1959 

0 

0.00 

23 

6.27 

11 

0 

0 

0 

4 

2000-2059 

3 

0.23 

21 

7.23 

13 

1 

0 

1 

4 

2100-2159 

0 

0.00 

4 

3.75 

4 

0 

0 

0 

4 

2200-2259 

0 

0.00 

28 

8.40 

10 

1 

0 

1 

4 

2300-2359 

0 

0.00 

7 

4.75 

4 

0 

0 

0 


TOTALS 

5 

0.18 

40 

7.79 

276 

13 

5 

8 
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■^FMqmuF IRITY information 


Denials 


181475 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0120 hours on March 5, a Phoenix STSO reported Continent al 434 (Ph oenix - Newark) passenger 


(b)(3):49 
USC $ 1 


presented a five year expired Macedonia Passport as ID. was offered a nd completed a COl 

r . . , . . I » . lhi/3149 I . . , , • r 


1(b)(3) 49 
USC §114 


form. STSO contacted IVCC for database check resulting in no record tound . 


national. IVCC consulted TSOC for TF.CS check resulting in no record founc 


unverified. STSO was instructed to contact IVCC if 


(b)(3):49 




I 


Kb)(3):49 
use si 


stated he is a foreign 
due to lack of identifying data; 


identity is verified through LEO involvement or 

other means. 

Update: At 0148 hours STSO reported LE O cond ucted local database check using information from expired 
passport; no records found. STSO denied [access to the security checkpoint and sterile area. There was 

no impact to airport operations or media attention. 


181571 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 091 1 h ours on March 5 a Los Angeles BDO reported United 944 (Los Angeles - Chicago O’ Hare) 


passenger 


(b){3)49 U S C § 114 

<r)M6) 


stated he had no ID. 


1(b)(3) 49 
" C r n 


was off ered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found . [ : [ stated he is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if | ^ , ( identit y is verifi ed through LEO involvement or other means. 


Update: At 1102 hours BDO reported TSM denied I access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 

181598 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 0957 hours on March 5, a Reagan Washington Nation al STSO reported Spirit 301 (Reagan Washington 
National - Ft. Lauderdale) passenger [~~~~ 


presented an employee ID card as ID. 


(b)(3) 49 USC 


' 1 ° ■ lr 1 -> 1 1 4iri(hHri) I 

offered and co mpleted a COI form. STSO c ontacted IVCC for database check resulting in no record louncL 


was 


" plated she is foreign national 


instructed to contact IVCC if 


(bX3) 49 USC § 
1 14(rl ihWfil 


became uncooperative; unverified . STSO was 


identity is verified th rough LEO involvement or other means. 


Update: At 1038 hours STSO reported TSM denied j access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


181834 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 1516 hours on March 5, an Oakland STSO reported JetBlue 96 (Oa kland - New 


(b)(3) 49 


b)(3) 49 USC §114 
(r), (b)(6) 

COI torm. S I SO _ 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


presented a Mexico Voter’s Registration Card as ID. 
contacted IVCC for database check resulting in no record found . 


York Kennedy) passenger 
was offered and completed a 
”] stated she is a 


|<b)(3) 49 
" ?r. sinir 


data; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) 49 USC 

K mm 


identity is verified through LEO 


Update: At 1838 hours STSO reported CBP conducted TECS check on , us ing name, address, phone 


number, point of entry, and mode of entry; no records found . STSO denied; access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 

181923 Passenger Unverified/Denied at Denver (DEN) 

At 1734 hours on March 5, a Denver BDO reporte d United 406 (Denver - New York LaGuardia) passenger 


(b)(3) 49 USC § 114 

w* 


stated he had no ID. 


(b)(3) 49 
USC S 114 


was offered and completed a COI form. B DO contac 




;b)(3)49 
SC §114 


ed 


k . . i ? - 

ccess to the security checkpoint and sterile area. No LEO involvement, impact to airport 


for database check resulting in no record found . BDO terminated call to IVCC due to 

becoming uncooperative prior to completing verification process; 

Updat e: At 1759 h ours BDO reported assessment completed onj (signs of deception detected. STSO 

deniedKi 4 ! 1 

operations or media attention. 
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Unverified /Allowed 


.■^MQITIWE QCPI IRITV INFORMATION 


181606 Passenger Unverified/Allowed into Sterile Area at Salt Lake City (SLC) 

At 1013 h ours on Mar ch 5, a Salt Lake Cit y ST$ Q reported Southwest 177 (Salt Lake City - Phoenix) 

was o ffered and completed a COI form. STSO contacted IVCC 
provided two personal references for alternate verification. 


nucpnom [(b)(3) 49 

passenger In^r. & mi. 


]stated she had no ID. 


(b) 

[<3]4 


for database check resulting in no record found . 
neither answered; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 


(b) 

oi 42- 


identity is verified through LEO 


Update: At 1 103 hours STSO reported she verified [ identity using two previously undisclosed high school 


ID cards (one previous, one current) . After selectee screening, STSO allowed; _J access to the security 
checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


181691 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 


At 1 144 hours on March 5. a Dallas/Fort Worth TSM reported Virgin Atlantic 317 (Dallas/Fort Worth - 

Denver) passenger^ 

stated he had no ID. jwas offered and completed a COI 

form. TSM contacted IVCC for database c 

heck resulting in no record found. stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . TSM was instructed to contact IVCC if[ 
or other means. 


49 use 
114<rWbl(6) 


identity is verified through LEO involvement 


Update: At 1212 hours TSM reported he verified j 


identity using previously undisclosed phone bill 


and Honduras ID card . After BDO assessment and selectee screening, TSM allowed 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 


1(b)(3) 49 

U.S.C § 1 14(r 


access to the 


181749 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 


At 1248 hours on March 5. a La s Vegas BDO report ed Alaska 625 (Las Vega s - Portland) passenger 

1(b)(3) 49 USC § It 4(r).(bJ(6) I h;lH nn In 49 U S.C § 1 14(r) (b)(6) wa<[ r f , . 


stated he had no ID. 
form. BDO contacted IVCC for database check resu 


ting in no record found . 


(b) 

3)49 


was offered and complet ed a COI 

(b)(3) 49 USC § 114(f), (b)(6) | state( j he 


is a foreign national. IVCC consulted TSOC for TECS check resulting in no r e cor d f ound due to lack of 
identifying data: unverified . BDO was instructed to contact IVCC if [ m>l3) 49 u S ^ § 1 14(r) (b)(6) » identity is 

verified through LEO involvement or other means. 


Update: At 1412 hours B DO reported TSM interviewed two of 
assessment, TSM allowed access to the security checkpoint and sterile area. No LEO 


(b)(3) 49 USC § 114(r),(bX6) 


relatives. After BDO 


involvement, impact to airport operations, or media attention. 


181794 Foreign National Passenger Unverified/Allowed at Baltimore (BWI) 

At 1402 hours on March 5, Baltimore STSO r eported Continental 1 5^^Baltimore - Houston 


Intercontinental) passenger ; stated she had no ID. |^MHkvasoffered and completed a COI 


IlllCI C U1 1 1 1 1 1CI I Itll ) |JdoaUI^,Ll <t)j(6) Mdltu MIC lltlU MU 1L/.| 

form. STSO contacted IVCC for database check resulting in no recori 


stated she is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


152^Baltimore 
|w as offc 
unround. 

— 1 1 .i r .v 


(b)(3) 49 
USC .$1 


[identity is verified through LEO involvement or 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1659 hours STSO reported ICE reviewed previou s ly undisclosed Immigration Notice to Appear 

JJ After BDO assessment and selectee screening, 


1U.SC S I 


i i-r 

document and k Lt eiJrom Catholic charities provided bvi 

STSO allowed; j access to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


(b)(3) 49 USC 


181858 Foreign National Passenger Unverified/Allowed at Reno (RNO) 

At 1549 hours on March 5, a Reno BDO reported American 1750 (Reno - Chicago O’Hare) passenger 


—Jpi 

(b)(3) 4SU^C ^ | 

-4 jwas offe red and completed a COI form. BDO contacted IVCC for database check resulting in no 

record found . [2_ 1 ^V____|stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 


(b)(3) 49 


v '“ -'1 “ .W..V/ ^ 1 [I | g. n s 11 

.presented a 12 year expired Mexico passport and 3 year expired Voter’s Registration Card as ID. 


no record found lacking identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO invol vement or oth er means. 


(b)(3):49 USC 

S HAlrWhVfil 


Update: At 1605 hours BDO verified 


identity using previously disclosed passport and voter’s card 


(b)(3) 49 U S C. 1" 


and undisclosed birth certificate . After BDO assessment and selectee screening, STSO allowed 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations or media 
attention. 


181939 Passenger Unverified/Allowed into Sterile Area at San Francisco (SFO) 

At 1750 h ours on March 5. a San Francisco BDC^^norted Virgin America 946 (San Francisco - Los Angeles) 
passenger j stated he had no ID. j | | was offered and c ompleted a COI form. BDO 


r oim d L 3,49 

OU[IU - *" S P. S 114ir 


provided six per 


rm-il rpfprpn 


(bX3) 49 USC 
§ 1 14(r) (b)(6) 


:es 


contacted IVCC for database check resulting in no recori 

for alternate verification, none answered; unverified. BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means 

Update: At 1836 hours BDO reported TSM verified | ^ identity using previously undisclosed social 

security and fy xLstamru iards, and four year expired passport . After BDO assessment and selectee screening, 

access to the security checkpoint and sterile area. No LEO involvement, impact to 


TSM allowed 


airport operations or media attention. 


182027 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 


At 2052 hours., on.March-1 a. ,U(s. 


passengeri 


1(b)(3) 49 U SC § 114(r), (b)(6) 


Angeles BDO reported.Simih.west 1408 (Los Angeles - Houston Hobby) 


stated she had no ID. 


(bX3).49 
- s 


contacted IVCC for database check resulting in no record found 


was offere d and completed a COI form. BDO 


j 1 ® 4 - Stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


J identity is verified through LEO involvement or other means. 


was instructed to contact IVCC if 
Update: At 21 10 hours BDO reported LET? responded no database check conducted. TSM. in conjunction with 
LEO, reviewed previously undisclosed Mexico Consulate ID Card provided by j After selectee 

screening, TSM allowed |j, g 4 4 "" 1 access to the security checkpoint and sterile area. There was no impact to 
airport operations or media attention. 


182057 Foreign National Passenger Unverified/Allowed at Anchorage (ANC) 

At2138houi£onM 5, an Anchorage STSO reported Alaska 104 (Anchorag e - Seattle ) passenger 


(bX3)49 
1 g p R f 


was 


uffciciLand 


j presented an expired Employment Authorization Card as ID. 
completed a COI form. STSO contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . 


(bX3)49 
USC S 1 


stated 


Update: At 2202 hours STSO reported LEO conducted NCIC database check on 


IICLK UIl 

undisclosed Temporary Instruction Card; no records found . CBP verified] ; Jidentitv through their 

database using file number from pr eAdou^h L disclosed Employment Card; record located with no outstanding 


(b)(3) 49 
r: s ii 


using previously 


wants or warrants. STSO allowed 


use § 


impact to aiiport operations or meaia attention. 


access to the security checkpoint and sterile area. There was no 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday March 06, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

8 

6.50 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

5 

5.00 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

11 

1 1.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

4 

0500-0559 

0 

0.00 

10 

4.71 

7 

0 

0 

0 

5 

0600-0659 

0 

0.00 

20 

7.67 

9 

0 

0 

0 

5 

0700-0759 

0 

0.00 

21 

6.29 

14 

0 

0 

0 

5 

0800-0859 

1 

0.08 

16 

6.00 

13 

0 

0 

0 

6 

0900-0959 

3 

0.27 

32 

7.73 

30 

0 

0 

0 

5 

1000-1059 

3 

0.55 

52 

11.25 

20 

1 

1 

0 

5 

1100-1159 

3 

0.25 

75 

13.92 

12 

0 

0 

0 

7 

1200-1259 

3 

0.90 

15 

6.10 

20 

0 

0 

0 

6 

1300-1359 

4 

0.59 

24 

8.23 

22 

1 

1 

0 

7 

1400-1459 

2 

0.13 

26 

6.60 

15 

0 

0 

0 

7 

1500-1559 

0 

0.00 

21 

7.45 

11 

0 

0 

0 

7 

1600-1659 

1 

0.09 

26 

7.27 

22 

0 

0 

0 

7 

1700-1759 

0 

0.00 

16 

5.28 

18 

0 

0 

0 

7 

1800-1859 

0 

0.00 

23 

6.42 

19 

0 

0 

0 

6 

1900-1959 

2 

0.10 

20 

7.25 

20 

1 

0 

1 

7 

2000-2059 

0 

0.00 

10 

6.56 

9 

0 

0 

0 

7 

2100-2159 

0 

0.00 

21 

8.56 

9 

1 

1 

0 

4 

2200-2259 

0 

0.00 

10 

6.25 

4 

0 

0 

0 

5 

2300-2359 

0 

0.00 

6 

5.00 

4 

0 

0 

0 


TOTALS 

4 

0.21 

75 

7.45 

284 

4 

3 

1 


SENSITIVE SECURITY INFORMATION 


WARNING : 1 1 II III I I Ill 1 1| || j III III I SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR PARTS 15 AND 1520. NO PART OF THIS RECORD MAY BE 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


182276 Passenger Unverified/Denied at San Diego (SAN) 

At 1014 ho urs o n March 6, a S an Diego BDO reported American 1470 (San Diego - Dallas/Fort Worth) 


(b)(3) 49 USC §114(r) 


stated he had no ID. 


|(b)(3) 49 

t' g L L±i 


was o^redand completed a COI form. BDO 


passenger 
contacted 

references, one provided consistent information, two did not answer; unverified. BDO was instructed to contact 


C for database check resulting in no record found. ^ ^provided three friends as personal 


IVCC if 


(bX3)49 


identity is verified through LE O involvem ent or other means. 


Update: At 1147 hours BDO reported TSM denied [ _ access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


182399 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1314 hours on March 6 . a San Jose TSO re ported Frontier 168 (San Jo se - Denver) passenger 

]] stated he had no ID. Ib)(3) 49 u ] waso^redjn^gomjglete^COI 

form. TSO contacted IVCC for database check resulting in no record found . stated he 
is a foreign national. IVCC consulted TSOC for TECS check resulti n.o in p niexop i. fou ud_ dii i : -..to lack of 


identifying data: unverified . TSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1553 hours TSO reported STSO denied 


(b)(3) 49 i 


identity is 


(b)(3) 49 U S.C §114(r>, (bX6) 


access to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 


182697 Foreign National Passenger Unverified/Denied at Kona (KOA) 

At 2125 hours on March 6, a Kona STSO reporte d Mokulele 895 (Kona - Honolulu) passenger 


(b)(3) 49 USC § 

mmttm 


presented a Costco ID Card as ID. [ 


(b) 


contacted IVCC for database check resulting in no record found 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


was^fferedand completed a COI form. STSO 
"1 stated she is a foreign national. 


(b)(3) 49 use § 


STSO was instructed to contact IVCC if | ' C ■ identity is verified through LEO involvement or other 


means. _________ 

Update: At 2210 hours STSO reported he denied access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


182642 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 1933 hours on March 6, a DenverJ3DO_regorted Frontier 54 1 (Denver - Chicago Midway) passengeij 


7 > C? J ' I 

j222^^^^^jftated he had no ID. was nffererj and completed a COI form. BDO contacted IVCC 


for database check resulting in no record found . _Jstated he is a foreign national. IVCC consulted 

TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . BDO was 


instructed to contact IVCC if | . , [identity is, 

Update: At 2013 hours BDO reported LEO verified 
Soccer ID and interview with 
allowed [g 




or media attention. 


T 

tR 


(b)(3) 49 USC 

UdlrWhUfi) 


b)(3) 49 USC 


jgh LEO involvement or other means. 
[identity using previously undisclosed US 


soccer coach . After BDO assessment and selectee screening, TSM 


access to the security checkpoint and sterile area. There was no impact to airport operations 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday March 7, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

7 

6.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

18 

18.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

45 

27.50 

2 

1 

0 

1 

3 

0400-0459 

0 

0.00 

7 

6.00 

2 

0 

0 

0 

3 

0500-0559 

0 

0.00 

9 

5.25 

8 

0 

0 

0 

5 

0600-0659 

0 

0.00 

19 

6.73 

15 

0 

0 

0 

5 

0700-0759 

6 

0.64 

19 

8.09 

11 

2 

1 

1 

5 

0800-0859 

0 

0.00 

28 

7.00 

25 

0 

0 

0 

4 

0900-0959 

3 

0.45 

20 

6.27 

11 

0 

0 

0 

5 

1000-1059 

1 

0.04 

8 

4.83 

23 

0 

0 

0 

5 

1100-1159 

0 

0.00 

19 

6.70 

20 

0 

0 

0 

6 

1200-1259 

0 

0.00 

30 

6.80 

25 

0 

0 

0 

5 

1300-1359 

2 

0.15 

11 

4.56 

27 

0 

0 

0 

6 

1400-1459 

0 

0.00 

7 

5.23 

13 

0 

0 

0 

6 

1500-1559 

0 

0.00 

23 

9.73 

11 

3 

2 

1 

6 

1600-1659 

2 

0.23 

46 

7.00 

22 

0 

0 

0 

6 

1700-1759 

0 

0.00 

18 

7.13 

15 

1 

0 

1 

6 

1800-1859 

4 

0.22 

31 

10.33 

18 

2 

2 

0 

5 

1900-1959 

2 

0.25 

33 

13.00 

8 

1 

1 

0 

5 

2000-2059 

0 

0.00 

22 

12.25 

4 

0 

0 

0 

5 

2100-2159 

0 

0.00 

- 

8.75 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

7 

5.00 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

9 

9.90 

1 

0 

0 

0 


TOTALS 

6 

0.10 

46 

7.17 

272 

10 

6 

4 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


182802 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 07 12 h ours on March 7 . a New York Kennedy TSO report edJet]Blue82 1 (New York Kennedy - Orlando) 
passenger ^rT . " “ presented a Pakistan ID card as ID.' . . w as offered a nd completed a COI 


form. TSO contacted IVCC for database check resulting in no record found . stated she is a foreign 

national. IVCC consulted TSOC for TECS check re s ulting in no record found due to lack of identifying data; 

(b)(3) 49U.SC 


unverified . TSO was instructed to contact IVCC if 
or other means. 


I§114lf).(b)(6) 


identity is verified through LEO involvement 


Update: At 1005 hours TSO reported STSO denied Jaccess to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 



national. IVCC consulted TSOC for TECS check resulting in no rccorc 


unverified. BDO was instructed to contact IVCC if | 


lfo)(6) 


found due to lack of identifying data; 


identity is verified through LEO 


voluntarily withdrew from verification process . 


involvement or other means. 

Update: At 1614 hours BDO reported 
Access to the security checkpoint and sterile area was not granted. No LEO involvement, impact to airport 
operations, or media attention. 


(b)(3) 49 U S C § 114 
|(r)(b)(6) 


183147 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1552 hours on March 7, a Phoenix LTS 


(b)(3) 49U SC §114(r)(b) 
BL 


stated she had no ID. 


contacted IVCC for database check resulting in no record found . 


re.norted A eroMexico 465 (Phoenix - Mexico City) passenger 

b)(3) 49 USC 
114(r), (b)(6) 


was offere 


(b)(3) 49 
IU S C. $ 114(f) 


leted a COI form. LTSO 
stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . 


LTSO was instructed to contact IVCC if | . . 


identity is verified through LEO involvement or other 


means. 

Update: At 1742 hours LTSO reported TSM denied 


(b)(3) 49 
usc 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


183247 Foreign National Passenger Unverified/Denied at Nashville (BNA) 

At 1 823 ho urs on March 7, a Nashville STSO reported Frontier 235 (Nashville - Denver) passenger 


(b)(3) 49 

ll.Sr. S 114ir 


IbX3)49 
use § ii 


provided a six year expired Costa Rica Passgort,_two year expired Driver’s License, 3 month expired 


Voter’s Registration Card, and a current Visa as ID. | 
contacted IVCC for database check resulting in no record f< 


was offered and completed a COI form. STSO 


ound. 


(b)(3):49 
"sc &ii4 


] stated he is a foreign national. 


resulting i 

IVCC consulted TSOC for TECS check resulting in^io record found due to lack of identifying data: unverified . 
STSO was instructed to contact IVCC 


:k_n 

riff 


(b)(3):49 
U S C § 1 1 4(r) 


identity is verified through LEO involvement or other 


means. 

Update: At 2008 hours STSO reported CBP conducted their database check on 


disclosed documents; no records found . TSM denied 


(b)(3) 49 

ligiLiuit 


|(b)(3):49 
USC §114 


using previously 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


183261 Passenger Unverified/Denied at Miami (MIA) 

At 1829 hours on March 7. a Miami CCO re ported American 484 (Mia mi - San Juan) passenger f 3 ! 49 ,, 

(b)(3) 49 U S C § 1 14(r),(bK6) | stated he had no I D .fb.(3)49 U SC § n4,r).(bK6) was offered and completed a CO 


CCO contacted IVCC for database check resulting in no record found . 
provide information for alternate verification; unverified . CCO was instructed to contact IVCC if 


.and_complete(JTCOI form. 

>.«*»* jwas unable to 


§ [ identity is verified through LEO involvement or other means. 
Update: At 191 8 hours C CO reported LEO was contacted, no database chec 


(b)(3) 49 
U-S.c § 1 14(r) 


1(b)(3) 49 USC § 114(r) (b)(6) 


check performed . TSM denied 
tccess to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 

183289 Foreign National Passenger Unverified/Denied at Nashville (BNA) 

STSO reported US Airways 2264 (Nas 
presented a twelve year expired Costa Rica Passport as ID. 


mmrzrrmm® 

M - : 4 W 

as offered and completed 

(b)(3) 49 USC §114(0 (b)(6) 

record found. 


(b)(3) 49 u s c § 

■rf ■'■•■S' 

a COI form. STSO contacted IVCC for database check resulting in no 
stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record fo und due to lack of identifying data: unverified . STSO was instructed to contact IVCC if 

^Identity is verified through LEO involvement or 114(r)(b)(6) 


Update: At 201 1 hours STSO reported CBP conducted a database check on 


previously disclosed document; no records found . TSM denie< 




(b)(3) 49 U S.C 


e 


using 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


182737 Unverified/Allowed into Sterile Area at Mercedita (PSE) 

At 0308 h ours on March 7. a Merc edita STSO reported JetBlue 740 (Me rcedita - New York Kennedy) 
passenger lbK3)49 u s.c § ii 4 (r)ib.<oT~| state( j s h e had no ID. c 

form. STSO contacted IVCC for database check resulting in no record found . 


was offered and completed a COI 

J , ii.49 U S C § ., , . 

j provided two 


(b)(3) ^ 
” 4 fr>.<b>(6) 


personal references, (husband and friend), husband provided consisten t information, friend did not answer: 
unverified . STSO was instructed to contact IVCC if : "] identity is verified through LEO 

involvement or other means. 

Update: At 0425 hours STSO reported LEO verified 


I identity through D.A.V.I.D database 


check using DOB and SSN; record was located with no outstanding wants or warrants . After selectee screening, 


STSO allowed 


(b)(3):49 U S.C § 
144(r)(b)(6) 


access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


182807 Foreign National Passenger Unverified/Allowed at Fayetteville (XNA) 

At 0724 hours on March 7, a Fayetteville BDO reported Continental 2660 (Fayetteville - Houston 


Interconlinenla h passenger I 1 ' 1 " « u s c § <n«) 
Passport as ID. ^ 


presented a two year expired El Salvador 
was offered and completed a COI form. BDO contacted IVCC for 


1 14(r),(bX6) 

database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . BDO 


(bX3):49USC § 1 1 4(r),(b)(6) 


Jstated he is a foreign national. IVCC 


was instructed to contact IVCC if L 13)49 u s 

’ identity is verified through LEO involvement or 

other means. 

Update: At 0959 hours BDO reported ICE verified 1 identity through their database 

check using previously disclosed document; record was 

ocated with no outstanding wants or warrants. After 

BDO assessment and selectee screening, AFSD allowed 

access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


183148 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 


At 1554 hours on March 7. a Houston Intercontinental BDO report e< 

d Continental 854 (Houston Intercontinental 
presented an El Salvador Birth Certificate 
i offered and completed a COI form. BDO 

- San Salvador) passenger | 

and two year expired Passport as ID.| 

was 

contacted IVCC for database check resulting in no record found. 

stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 


49 USC § 114(r),(b)l 


j identity is verified through 


Update: At 1638 hours BDO reported CBP verified (b)l3 ’ 49 u 5 

identity through their database 

using previously disclosed documents; record was 

r kKat£ilmth m .Qiitstaadio 

g wants or warrants. After BDO 

assessment and selectee screening, STSO allowed 

(b)(3) 49 U S C § 1 14(r), (b)(6) 

access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


183212 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 1712 h ours on March 7. a Chicago O’ Hare B DO reported American 827 (Chicago O' H are - Sa n Jose) 
j | presented a Mexico Birth Certificate as ID. 


passenger l 


(b)(3):49 


* — | c; r r 

I was offered and com pleted a COI form. BDO contacted IVCC for database check resulting in no 
stated she is a foreign national. IVCC consulted TSOC for TECS check 
ack of identifying data; unverified . BDO was instructed to contact IVCC if 


record found. 


(b)(3) 49 USC § 114(r).(b) 
( 6 ) 


resulting in no recorOTouhd due fo 


(b)(3) 49 U SC § 114(f),(b)(6) 


identity is verified through LEO involvement or other m eans. 


Update: At 1810 hours BDO reported CBP conducted their database check on i 
previously disclosed documents; no records found . BDO verified; 


49 U S C § 1 14(r),(b) 


] using 

j identity was verified 


using previously undisclosed Indiana ID card . After BDO assessment and selectee screening, TSM allowed 
^ 1 fJ "’ ' ] access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 1 2 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, March 8, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

4 

4.00 

i 

0 

0 

0 

2 

0100-0159 

0 

0.00 

7 

7.00 

i 

0 

0 

0 

2 

0200-0259 

0 

0.00 

4 

4.00 

i 

0 

0 

0 

2 

0300-0359 

0 

0.00 

10 

8.50 

2 

0 

0 

0 

2 

0400-0459 

2 

0.20 

11 

6.10 

10 

0 

0 

0 

3 

0500-0559 

0 

0.00 

17 

7.57 

14 

0 

0 

0 

5 

0600-0659 

0 

0.00 

9 

5.42 

12 

0 

0 

0 

5 

0700-0759 

0 

0.00 

42 

7.24 

25 

0 

0 

0 

5 

0800-0859 

0 

0.00 

24 

6.47 

17 

0 

0 

0 

5 

0900-0959 

0 

0.00 

19 

5.42 

19 

0 

0 

0 

6 

1000-1059 

0 

0.00 

23 

5.82 

28 

1 

1 

0 

6 

1100-1159 

0 

0.00 

31 

7.42 

19 

0 

0 

0 

8 

1200-1259 

0 

0.00 

8 

4.76 

29 

0 

0 

0 

7 

1300-1359 

1 

0.07 

27 

6.19 

27 

0 

0 

0 

7 

1400-1459 

2 

0.22 

9 

5.28 

18 

0 

0 

0 

7 

1500-1559 

0 

0.00 

35 

7.06 

18 

0 

0 

0 

6 

1600-1659 

1 

0.04 

13 

5.96 

26 

0 

0 

0 

7 

1700-1759 

3 

0.26 

19 

6.35 

31 

0 

0 

0 

6 

1800-1859 

2 

0.34 

32 

8.07 

29 

0 

0 

0 

5 

1900-1959 

2 

0.13 

10 

5.27 

15 

0 

0 

0 

5 

2000-2059 

0 

0.00 

6 

4.62 

8 

0 

0 

0 

5 

2100-2159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

2200-2259 

3 

1.00 

23 

8.90 

10 

0 

0 

0 

4 

2300-2359 

0 

0.00 

10 

10.00 

1 

0 

0 

0 


TOTALS 

3 

0.11 

42 

6.34 

361 

1 

1 

0 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I 1 1 1 1 ll‘ll I I 1 1 1 1| J| I II I I r|| l|M ,, pi i|| |, PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52raB#P*^«SEl!wRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE ~rmi~r IT' ~r | |pfllin mill I I I II II I ' I II I Mill II ’I H Ml I I I : M^Y 0 ^ MI T IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT i I I li II , lilllll IH III 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.II. I Jill I J I'll iyq^20. 
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■^FM^IT'WF CFn IRITY INFORMATION 


Denials 


183599 Foreign National Passenger Unverified/Denied at San Diego (SAN) 

At 1034 hours on March 8. a San Diego BDO reported Southwest 3497 (San Die go - Austin) passeng er 


presented an expired Mexico Consular ID Card as ID. 
offered and completed a COI form. BDO contacted IVCC for database check resu 


was 


(b)(3) 49 U S C §114 
in ihlifii 


(b)(3) 49 U S C § 114 
(U (b)(6) 

ting in no record found . 


[stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 

“ b)(3) 49 USC § 1 14 I 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if j 
identity is verified through LEO involvement or other means 


9M6) 


Update: At 1251 hours STSO reported CBP detained 


(b)(3) 49 use § 1 14 
<bl(6) 


Access to the security checkpoint and 


sterile area was not granted. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I I'll Ill'll 1 1 l||||J| I II I I ^ rr> "•TTfll'l 11,111 1 11 111 PART O p THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52ffiB»**«SQEE^RITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TITirT'IT rr|||T||in Hill I I llll ' I III lllll III 'I Hill 1 1' II I’ MAY T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I III II , III llll II 1 1 II 1 I 'I I lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FIII 1 1 1 '. 1 .1 I'll Mil U|20. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, March 9, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

9 

6.75 

4 

0 

0 

0 

3 

0100-0159 

0 

0.00 

9 

7.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

14 

8.40 

5 

0 

0 

0 

2 

0300-0359 

1 

0.50 

10 

8.00 

2 

0 

0 

0 

2 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0500-0559 

15 

3.64 

48 

13.55 

11 

1 

0 

1 

5 

0600-0659 

4 

0.61 

22 

7.56 

18 

1 

0 

1 

4 

0700-0759 

9 

0.64 

28 

6.29 

14 

0 

0 

0 

5 

0800-0859 

5 

0.33 

32 

7.71 

24 

1 

0 

1 

5 

0900-0959 

2 

0.33 

53 

7.11 

27 

0 

0 

0 

5 

1000-1059 

0 

0.00 

32 

8.26 

19 

0 

0 

0 

7 

1100-1159 

0 

0.00 

27 

10.64 

11 

0 

0 

0 

7 

1200-1259 

0 

0.00 

18 

5.82 

22 

1 

1 

0 

6 

1300-1359 

0 

0.00 

26 

7.57 

28 

1 

1 

0 

5 

1400-1459 

1 

0.06 

37 

6.81 

31 

0 

0 

0 

6 

1500-1559 

0 

0.00 

33 

9.68 

19 

I 

0 

1 

6 

1600-1659 

0 

0.00 

29 

9.11 

19 

3 

2 

1 

5 

1700-1759 

0 

0.00 

12 

5.89 

19 

0 

0 

0 

5 

1800-1859 

0 

0.00 

14 

6.09 

11 

0 

0 

0 

5 

1900-1959 

0 

0.00 

10 

5.36 

11 

0 

0 

0 

5 

2000-2059 

1 

0.09 

28 

8.00 

11 

1 

0 

1 

5 

2100-2159 

0 

0.00 

7 

5.60 

5 

0 

0 

0 

4 

2200-2259 

0 

0.00 

15 

8.20 

5 

0 

0 

0 

3 

2300-2359 

0 

0.00 

11 

7.20 

5 

0 

0 

0 


TOTALS 

15 

0.25 

53 

7.53 

324 

10 

4 

6 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I 'I 1 ! 1 1 |Hll I I |||||||i| II I I ^ cp DAC jTi c i ^ I" M' PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 1 5 ANDJ52ffiB»^«SEE^RITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE Tmrr IT' ~r ||pi||iin Mill I I I I II II I ' III I Mill III ] \ II III I | : MflY ngg>l “ T IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll IHlUl 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.I I. I , J 1 1 L I J I’ll m4i<20. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


184423 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1213 hours on M arch 9, a Las Vegas BDO rep orted Southwest 203 (Las Vegas - Spokane) passenger 


(b)(3) 49 U S C § 114 


stated she had no ID. 


for database check resulting in no record found . 


(b)(3) 49 
" c i' & 


1(b)(3) 49 

ii. sr. s 


was offe red and completed a COI form. BDO contacted IVCC 
stated she is a foreign national. IVCC consulted TSOC 


1(b)(3) 4£ 

In sr 


for TECS check r esul ting in no record found due to lack of identifying data; unverified . BDO was instructed to 
contact IVCC if 


resul ti ng in no record round due to tack or identifying data; unverified . I 
| j identity is verified throu gh LEO i nvolvement or other means. 


Update: At 1255 hours BDO reported TSM denied 


(b)(3) 49 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


184494 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1330 hours on March 9. a Sa n Francisco BDO reportedDelta 1 106 (San Francisco - Salt Lake City) 


passengeij|_ 


< >4(r).(b) 


stated she had no 1D.| T-T 


wa s offered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found . | stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


was instructed to contact IVCC if 


(b)(3):49 
sc. s 


3 


identity is verifie d through LEO involvement or other means. 


Update: At 1414 hours BDO reported TSM deniedl access to the security checkpoint and sterile area . 


No LEO involvement, impact to airport operations, or media attention. 


184645 Passenger Unverified/Denied at Atlantic City (ACY) 

At 1633 hours on Mar ch 9, an Atlantic City BDO reported Spirit 303 (Atlantic City - Orlando) passenger 


b)(3) 49 U S < 

Ml 


§ 114<r),(b) 


I an 

Jl 


presented a Camden County ID card as ID. 


(b)(3) 49 


was offered and completed a COI 


form. BDO contacted IVCC for database check resulting in inconsistencies such as residents of current 
address and name of bod 


one answered. 


ame ot bodv < 

mi — ~ r 

l u jAAtW r 


anaw^y t. nj g q 3 114<r) | vv a? 

instructed to contact I VC ; C if|' b ^, 


of water near residence .) c 3 ' 4 c . , 1:r , 

was unable to provide information for alternate verification; unverified . BDO was 


provided two personal references (friends); no 


identity is verified through LEO inv olvement or o ther means. 


nmmnnni i ' ® i i 

Update: At 1737 hours BDO reported LEO conducted NCIC database check on using previously 


* ■ - — - — — | r-r- 1— — — 1 — • — 

disclosed document: record was found with two warrants . LEO detained[ [Access to the security 


checkpoint and sterile area was not granted. No impact to airport operations or media attention. 


184660 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

A^2653Jioi^sjonJ^ 9, a Los Angeles BDO repo rted Frontier 414 (Los Angeles 


Denver) passenger 


stated he had no ID. ] was offered and completed a COI form. BDO contacted 

_ . . ■- "* ■ ■ ■ • fh'J'lYAQ 


1(b)(3) 49 U S C § 1 1 4(r) (b) 

vfH 

IVCC for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 


(b)(3) 49 
USC § 11 


stated he is a foreign national. IVCC consulted 


instructed to contact IVCC if 
Update: At 1907 hours BDO reported S 


(b)(3)49 

USC. S 1 14ir 


identity is verified thr ough LEO involvement or other means. 


SO denied 


(b)(3) 49 
USC § 11 


access to the security checkpoint and sterile area . 


No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I i I'l I I I I I i,mm |H l|| ||i i part OF THIS RECORD MAY BE 
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OTHER ACTION. FOR U.S. GOVERNMENT i I I H II ■ | |l II II II 1 1 II 1 1 1 I lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.I1. I , Jill I J I'll IbUi^O. 
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.■^MQITIWE QPPI IRITV INFORMATION 


Unverified /Allowed 


184156 Foreign National Passenger Unverified/Allowed at Pittsburgh (PIT) 

At 0559 hours on March 9, Pittsburgh STSO reported Co ntinental 2309 (Pittsburgh - Houston 

c | b ' ' i 49 U S C § 1 1 4^j(b I' ’V 1 J „„ ;il„r,;kl« l\4o v l™ Do tI . n nri 


(b)(3) 49 USC § 1 14(r) (b) 
(6) 

ii£^i i^ivoumvu uii »mvaiw i aoopvu ilv. 

was offered and completed a COI form. STSO contacted IVCC for database check 

resulting in no record 

ound. 41 ' " s c '• 1 1 ' stated he is a foreign national. IVCC consulted TSOC for 

TECS check resulting in no record found due to lack of identifying data; unverified. STSO was instructed to 


(b )(3) 49 USC § 114(f), (b)(6) 


contact IVCC if 
Update: At 0735 hours STSO reported CBP verified 


identity is v erified through LEO invo lvement or other means. 

r, r - , I ■■■ ■ Iq U S C § ! T , o. • • , 


undisclosed Immigration documents . After selectee screening, TSM alloweqp : 1 


31 


identity using previously 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 

184161 Foreign National Passenger Unverified/Allowed at Jacksonville (JAX) 

At 0601 h ours on March 9. a Jacksonville TSO reported American 845 (Jacksonville - Dallas/F ort Worth) 

presented a Mexico Voter’s Registration Card for ID. 


passenger 


(b)(3) 49 

1 1 a 


found. 


% 

[?bT7 


- as offered and comple ted a COI form. TSO contacted IVCC for database check resulting in no record 
~~| stated she is a foreign national. IVCC consulted TSOC for TECS check resulting 


in no record found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 


1(b)(3) 49 USC § 1 1 4(r). (b)(6) 


identity is verified throu gh LEO involvement or oth er means. 

Update: At 0856 hours STSO reported he verified I bl '" ) 49 u b<9 § 1 1 4<r) ib)(6> | identity using the previously 

i 1 i- /’! /lA^nmAnt A 1'tiiT* .'.,1 cAradninA CTQO oIIaii.a. 1 I . \ 1 1,., c>AAiirit 


disclosed document . After selectee screening, STSO allowed 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 

184263 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 0838 hours on March 9. a S an Francisco BDO reported United 1200 (San Francisco - Seattle) passenger 

presented an income tax document and credit cards as ID. I (b)(3) 


was offered and comple ted a COI form. BDO contacted IVCC for database check resulting in no record found . 


|(b)(3):49 U S C §114(r),(b) 
(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 
record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
| |b >i,3) 49 use § i i4(r), (b)(6) j j f } ent j ty j s verified through LEO involvement or othe r means. 

Update: At 0921 hours BDO reported TSM verified!* 0 1: J identity using previously 

document and undisclosed work ID . After BDO assessment and selectee screening, TSM allowed 


(b)(3) 49 USC § 1 14(r), (b)(6) 


access to the security checkpoint and sterile area. No LEO involvement, impact to 


airport operations, or media attention. 

184595 Foreign National Passenger Unverificd/Allowed at Las Vegas (LAS) 

At 1510 hours on Mai eh 9, a Las Vegas BDO reported US Airways 535 (Las Vegas - Phoenix) passenger 

presented an Identity Affidavit as IP.|j t f ) 4 3 /; 4 | , ^ Iwas offered and completed a COI form. 


(b)(3) 49 U S C § I14(r),(b) 

BDO contactedTVCC 


for database check resulting in no record found . [ ■ stated he is a foreign 

national. IVCC consulted TSOC for TECS check re sulting in no record found due to lack of identifying data; 


unverified. BDO was instructed to contact IVCC if 


(bjiSjTsnjTc 1 

S 114frWhtffn 


identity is verified through LEO involvement 

or other means. ' ~~ 

Update: At 1554 hours BDO reported TSM verified ] identity using previously disclosed document 

and i nterview with two traveling companions . After BDO assessment and selectee screening, TSM allowed 


(b)(3) 49 
USC S 114(1-1 


access to the security checkpoint and sterile area. There was no LEO involved, impact to airport 


operations, or media attention. 


SENSITIVE SECURITY INFORMATION 


i SENSITI VE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR Pf 

DISCLOSED TO PFRSONS III 1 1 Hi H I IN 49 r.FR P ARTS 15 AND 152 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRE 

OTHER ACTION. FOR U.S. GOVERNMENT I I li II . Iilllll mill 1 I In lllll IS GOVERNED BY 5 U.S.C. I 


10 PART OF THIS RECORD MAY BE 
HE WRITTEN PERMISSION OF THE ADMINISTRATOR 
:ED RE LEASE MAY RESULT IN CIVIL PENALTY OR 

!0. 
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.■^MQITIWE QCPI IRITV INFORMATION 


184659 Foreign National Passenger Unverified/Allowed at New York Kennedy (JFK) 


Francisco) passenger presented a Russia Visa as ID. 

1(b)(3) 49 

ll 1 q r R11 A 

was offered and coniDleted 

a COI form. LTSO contacted IVCC for database check resulting in no record found 

• imlui. stated she is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . LTSO was instructed to contact IVCC if | | identity is verified through LEO 

involvement or other means. 

Update: At 1945 hours CCO reported LTSO verified 


(b)(3) 49 u s c 
§ 114(f) (b)(6) 


identity using previously disclosed document 


and undisclosed Russia Passport . After selectee screening, STSO allowed 


(b)(3) 4' 
lusc § 11 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


184764 Passenger Unverified/Allowed into Sterile Area at Houston Hobby (HOU) 

At 2027 h ours on March 9. a Ho uston Hobby STSO reported Southwes t 2613 (Ho uston Hobby - Los Angeles) 
passenger L_____J__i__lprovided a health insurance card as ID 


1SJ 


COI form. STSO contacted IVCC for database check resulting in no record found- 
two personal references; no one answered . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


was offered and completed a 
I ~1 pro vided names of 

JifhV'TVAQ |7 

I 1 


usil ii 4l f I identity is 


Update: At 21 16 hours BDO reported STSO verified ~ ^ J identity using previously disclosed document 


and undisclosed birth certificate . After BDO assessment and selectee screening, STSO allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


|(b)(3) 49 

tier nt 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, March 10, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

49 

20.67 

3 

i 

i 

0 

3 

0100-0159 

2 

1.00 

32 

18.50 

2 

i 

0 

1 

3 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

24 

24.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

13 

7.00 

4 

0 

0 

0 

4 

0500-0559 

0 

0.00 

33 

9.22 

9 

0 

0 

0 

4 

0600-0659 

0 

0.00 

14 

7.17 

6 

0 

0 

0 

4 

0700-0759 

0 

0.00 

17 

7.21 

14 

0 

0 

0 

3 

0800-0859 

3 

0.15 

45 

8.90 

20 

3 

3 

0 

4 

0900-0959 

0 

0.00 

13 

5.62 

16 

0 

0 

0 

5 

1000-1059 

1 

0.06 

22 

6.94 

17 

0 

0 

0 

6 

1100-1159 

0 

0.00 

27 

6.95 

22 

1 

1 

0 

7 

1200-1259 

0 

0.00 

32 

7.89 

18 

1 

0 

1 

7 

1300-1359 

0 

0.00 

21 

7.65 

17 

0 

0 

0 

4 

1400-1459 

4 

0.61 

12 

5.83 

23 

0 

0 

0 

5 

1500-1559 

2 

0.21 

34 

8.84 

19 

0 

0 

0 

5 

1600-1659 

3 

0.33 

17 

6.62 

21 

0 

0 

0 

5 

1700-1759 

0 

0.00 

19 

7.33 

12 

0 

0 

0 

3 

1800-1859 

0 

0.00 

8 

5.25 

8 

0 

0 

0 

5 

1900-1959 

0 

0.00 

20 

8.69 

13 

1 

0 

1 

4 

2000-2059 

0 

0.00 

13 

5.56 

9 

0 

0 

0 

3 

2100-2159 

1 

0.17 

10 

6.17 

6 

0 

0 

0 

2 

2200-2259 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

3 

2300-2359 

0 

0.00 

20 

7.75 

4 

0 

0 

0 


TOTALS 

4 

0.12 

49 

7.52 

266 

8 

5 

3 
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^Fm IRITY information 


Denials 

184822 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0037 hours on March 10, a Phoenix LTSO reported JetBl ue 180 (Pho enix - New York Kennedy) passenger 


(t>X3) 49 l 
(P1b)(61 


§114 


presented a USA ID System ID Card as ID. 


1(b)(3) 49 
1 g R 


11 


1 was offere d and completed a COI form. 


LTSO contacted IVCC for database check resulting in no record found.|{| ^ 3 ( l 4 | 114 , stated she is a foreign 


national. IVCC consulted TSOC for TECS check: TECS was down for maintenance, unverified. LTSO was 


instructed to contact IVCC if 


llJ;r , identity is verified through LEO involvement or other means. 

Update: At 0126 hours LTSO reported I , - I voluntarily withdrew from process prior to verification due 
to missed flight . Access to the security checkpoint and sterile area was not granted. No LEO involvement, 
impact to airport operations, or media attention. 


184922 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0815 hours on March 10. a Las Vegas BDO reDorted AirTran 776 (Las Vegas - Atlanta) passenger I" 


(b)(3) 49 USC § I14(r). 
J<b1(6) 

pomnktec 


1(b)(3) 49 
U SC § 114 


(b)(3) 49 U S C § 114(r) 
(b)(6) 


was offered and 




presented a Mexico Driver’s License as ID. ^ (ts> ^ 

a COI form. BDO contacted IVCC for database check resulting in no record found . |" 

stated he is a foreign national. IVCC consulted TSOC fo r TECS check resulting in record found with 

inconsistencies; unverified . BDO was instructed to contact IVCC iff 11 ~ ^ 4 [identity is verified 


through LEO involvement or other ir^eans. 
Update: At 0953 hours BDO denied 


(bX3) 49 U S C §114(r), 

M£L 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


184920 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0816 hours on March 10, a Pho enix STSO reported United 662 (Phoenix - Chicago O’ Hard pass enger 

was 


T).(bXb) 


(b)(3) 49 USC § 
H4(rHb)(6) 


presented a Mexico Voter’s Registration Card as ID. 
offered and co mpleted a COI torm. STSO contacted IVCC for database check resulting in no record found . 

H stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
founcfdue to lack of identifying data; unverified . STSO was instructed to contact IVCC if I 


identity is verified through LEO involvement or other means 

Update: At 1019 hours STSO reported ICE detained 


114(f), (b)(6) 


:4lfHbu61 


Access to the security checkpoint and 


sterile area was not granted. There was no impact to airport operations or media attention. 


184939 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0816 hours on March 10. a Pho enix STSO reported United 662 (Phoenix - Chicago O’ Hare) 

ibi'Siigi] ?C § iifn(b (6) L * , ». ■ \, „ , D * .• r- a iA |'b)i3M*U ' 

presented a Mexico Voter s Registration Card as ID. | 


passenger 


4(i) (b)(0) 


(b) 

ll"'4Q 


was offered and complete d a COI form. STSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


(b)(3) 49USC §114(r) (b)(6) 


ecord found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


IS 

1(b)(3) 49 USC § 

LW), (b)(6) 

Upd 


identity is verified through LEO i n v o 1 vemenl or other means, 
ate: At 1019 hours STSO reported ICE detained 


)(3):49 U S 1 

S 114(r< fhwfil 


Access to the security 


checkpoint and sterile area was not granted. There was no impact to airport operations or media attention. 
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185068 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

y 

m. 


p 

L_ 


urs on Ma rch 10, a Las Vegas BDO reported US Airways 291 (Las Vegas - Seattle 
presented a Mexico Voter’s Registration Card as ID. 


(b)(3) 49 U.S C § 114(r), 


I passenget j^ l jr, | 
was offered and 


completed a COl form. BDO contacted IVCC for database check resulting in inconsistencies with residents of 


previous address, neighbors’ names, telephone, and house numbers , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3) 49 USC §11 4(r),(b) 
( 6 ) 


unverified. BDO was instructed to contact IVCC if 


(b)(3) 49 USC §114(r)(b) 




stated he is a foreign 
of identifying data; 


identity is verified through LEO 


involvement or other means. 

Update: At 1 245 hours BDO reported he denied jj '-' ■■■ c $ ' J ~|access to the security checkpoint and 
sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


184827 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 0100 hours on March 10. a Hon olulu LTSO reported Hawaiian 596 (Honolulu - Kahului) passenger 


(b)(3) 49 U S C § 114(r), (b)(6) 


inolulu L i bU reported t 
J stated she had no ID. [ 


[(b)(3) 49 USC § 114(r), (b)(6) 


was offered and completed a 


COI form. LTSO contac ted IVCC for database check resulting in record found with lack of identifying data . 

4<n (bXB) stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 
record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if ^ 

~ ~ 1 identity is verified through, LEO involvement nr other means. 

p^ateT At 0132 hours LTSO verifie^ 


I® 


identity using previously undisclosed Costco 


Member ID Card, credit card, and healtK insurance card . After BDO assessment and selectee screening, LTSO 

jaccess to the security checkpoint and sterile area. No LEO involvement, impact 


allowed 

to airport operations, or media attention. 

185105 Foreign National Passenger Unverified/Allowcd at Charlotte (CLT) 

At 1 234 hours on M arch 10, a Charlotte LTSO reported US Airways 1525 (Charlotte - D enver) passenger 

was of fered and 


1(b)(3) 49 USC § 1 14 

ri..— M.*i 


1 presented a South Texas Detention Complex card as ID. 


(b)(3).49 U S C 
S lUfrWhufil 


fteie 

completed a COI form. LTSO contacted IVCC for database check resulting in no record found , j _ 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to 


(b)(3) 49 
- 


of identifying data; unverified . LTSO was instructed to contact IVCC if ’t'^ubKef’ 
through LEO involvement or other means. 

Update: At 1515 hours STSO reported ICE verified | 

DOB, and address . After selectee screening, STSO allowed 


ack 


identity is verified 


(b)(3)49 
IU S.C S 114(r) 


1 identity through their database using 


name. 


access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


185364 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 1941 hours on March 10 n Dnllns/ Fort Worth TSM reported American 1595 (Dallas/Fort Worth - Las 
Vegas) passeng er I.Tnhtli J " presented Immigration Court document and photocopies of Israel Passport 

and Visa as ID. ; .1° 1 was offered a nd completed a COI form. TSM contacted IVCC for database check 

stated he is a foreign national. IVCC consulted TSOC for TECS 


(b)(3):49 U S C § 
1 14(ri (hlffii 


resulting in no record found - 
check resulting in no record found due to lack of identifying data; unverified . TSM was instructed to contact 

•1(b)(3) 49 U S C § 




] identity is verified through LEO involveme nt or other means. 


IVCC if 

Update: At 2030 hours TSM reported ICE verified 


(b)(3) 49 U S C § 

inurwhum 


identity through their database using visa 


nu mber and court document file number . After BDO assessment and selectee screening, TSM allowed 


|(b)(3) 49 USC § 

1 14(f), (D)(6) 

media attention. 


access to the security checkpoint and sterile area. There was no impact to airport operations or 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, March 11, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

28 

11.60 

5 

0 

0 

0 

3 

0100-0159 

0 

0.00 

8 

5.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

5 

0500-0559 

0 

0.00 

41 

10.15 

13 

1 

0 

1 

4 

0600-0659 

0 

0.00 

17 

6.75 

8 

1 

1 

0 

4 

0700-0759 

0 

0.00 

38 

8.92 

12 

0 

0 

0 

4 

0800-0859 

0 

0.00 

25 

7.21 

19 

0 

0 

0 

4 

0900-0959 

6 

0.69 

25 

9.31 

16 

0 

0 

0 

6 

1000-1059 

4 

0.37 

26 

8.63 

19 

0 

0 

0 

8 

1100-1159 

0 

0.00 

32 

10.00 

14 

1 

1 

0 

6 

1200-1259 

0 

0.00 

40 

10.44 

9 

1 

0 

1 

5 

1300-1359 

1 

0.07 

34 

10.27 

15 

0 

0 

0 

5 

1400-1459 

0 

0.00 

14 

5.50 

14 

0 

0 

0 

6 

1500-1559 

0 

0.00 

16 

7.20 

15 

0 

0 

0 

6 

1600-1659 

0 

0.00 

23 

8.13 

15 

0 

0 

0 

4 

17( H )- 1759 

2 

0.11 

27 

9.11 

19 

2 

1 

1 

4 

1800-1859 

0 

0.27 

31 

9.27 

15 

2 

1 

1 

4 

1900-1959 

1 

0.10 

12 

5.90 

10 

0 

0 

0 

3 

2000-2059 

0 

0.00 

16 

8.14 

7 

1 

0 

1 

3 

2100-2159 

0 

0.00 

10 

5.50 

8 

0 

0 

0 

2 

2200-2259 

0 

0.00 

28 

17.00 

2 

0 

0 

0 

2 

2300-2359 

0 

0.00 

13 

7.67 

3 

0 

0 

0 


TOTALS 

6 

0.11 

41 

8.46 

241 

9 

4 

5 
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Denials 


185486 Foreign National Passenger Unverified/Denied at Newark (EWR) ~ — - 

At 0605 hou rs on March 1 1, a Newark BDO reported United 91 (Newark - San Francisco) passenger | 
presented a France Passport as ID on which last name was inconsistent with boarding pass. 
as offered an d completed a CO I form. BDO contacted IVCC for database check resulting in no 


(b)(3) 49 U S C 


(b)(3) 49 USC 
§1H(r), (b)(6) 

record tounc 


was 

m 

•fei 


p))(3) 49 USC 
14(0, (b)(6) 


ao_rcc(taLf()muiTlu^to'fac 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


identity is verified through LEO involvement or other meai 
Update: At 0821 hours BDO reported CBP conducted database check on 

IS 

(b)(3) 49 U S C 
§ 1 14(r),(b)(6) 

using previously 

disclosed passport: no records found. TSM denied access to t 

he security c 

neckpoint and sterile 


area. There was no impact to airport operations or media attention. 


185662 Foreign National Passenger Unverified/Denied at Birmingham (BHM) 


At 111 


hours.. on..Majr,h .1. J a. Birmingham. 

|ib)(3) 49 U S § ■). 


I 


DO reported Southwe st 2368 (Birmingham - Da llas Love) 


passenger j j stated she had no ID. 

completed a (JUl torm. BL)U contacted 1VLC for database check resulting in no record fount . 


))(3) 49 U.! 


1 1 4(r),(b)(6) 


was offered and 


1(b)(3) 49 U.S.C 
Is 1 14(r1 (bM 


TiTFnTSVS 


stated she is a foreign national. IVCC consulted TSOC for TECS check resu 


lie to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
fnrfrpb^P identity is verified through LEO inv olvement or other means 


(b)(3):49 U S C 
§ 114(r), (b)(6) 


tin g in no record 


(b)(3) 49 USC 
IS 114irl.(bl(6> 


Update: At 1^26 hours BDO reported FSD denied access to the security checkpoint 

and sterile area. No LEO involvement, impact to airport operations, or media attention. 


185837 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1702 hours on March 1 1, a New YorkJLtGuaixl]^^ US Airways 2187 (New York LaGuardia - 

Reagan Washington National) passengeij 


(b)(3) 49 USC § 114(r), 


completed a COI form. STSO contacted 
he is a foreign national. IVCC consulted TSOC 
identifying data: unverified . STSO was instructed to contact IVCC if 
LEO involvement or other means. , 

(b)(3) 49 
lusc $114 ' 


(stated he had no ID 
VCC for database check resulting in no record found , j 
fSOC for TECS check resulting in no record found due to lack 


, u , [w as offered an d 

stated 


|(b)(3):49 
IJ S C §114(0 


of 


identity is verified through 


Update: At 1837 hours STSO reported she denied 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


(b) 

113149 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in nn record found due to lack 

1(b)(3) 49 U S C § 1 


1 14(r),(b)(6) 


185904 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 1855 hours on March 1 1 , a Honolulu LTSO reported JAL 77 (Honolulu - Osaka) passenge r 

presented an allegeable Japan student ID and credit card as ID. j _ was offered and 

completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 

of identifying data: unverified . LTSO was instructed to contact IVCC if [_ 
through LEO involvement or other means. 

Update: At 202 4 hours LTSO reported CBP responded no database check conducted . LTSO denied 

i access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 


identity is verified 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I Ill'll I IWIill |||||1|il II I I Cm P ‘''III I" 'll 1 1 PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52^SB»4^tt^EF^R|TTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT ~ T | ||~|||lin Hill I I llll ' III I HIM I I 'I 1 1 1 II 1 1 II I I' MQY BESUl T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 , 1 .1 I'll Itl ,U|20. 


Page 2 of 4 












■^FMqmuF semi IRITY information 


Unverified /Allowed 


185459 Foreign National Passenger Unverified/Allowed at South Bend (SBN) 

At 05 10 hours on M arch 1 1 , a South Be nd BDO reported Delta 8732 (South Bend - Cleveland) passenger 


(b)(3) 49 USC § 1 14(r) 

tt±m. 


was offe red and completed a COI form. BDO contacted IVCC 


stated he had no ID. 

for database check resulting in no record found . | 5 ^ ■ stated he is a foreign national. IVCC consulted TSOC 
for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if 


|(bX3)49 

_____ 


] identity is verified through LEO involvement or othermeans. 


UUU.I - 1 

Update: At 0606 hours BDO reported LEO, in conjunction with FBI, verified | identity through NCIC 


database check using previously undisclosed India Military Document and Federal Notice To Appear: record 


located with one outstanding warrant . | | rebooked on Continen tal 8734 (South Bend - Cleveland). After 

BDO assessment and selectee screening, AFSD-LE allowed r^^Maccess to the security checkpoint and 
sterile area. There was no impact to airport operations or media attention. 


185692 Passenger Unverified/Allowed into Sterile Area at Las Vegas (LAS) 

At 1222 hours on Mary h 1 1 , a Las Vegas B QQ jenorted- South west 221 (Las Vegas - San Diego) passenger 


(b)(3) 49 U.S C 


stated she had no ID. 



P(3)4i 


1 , 0 , , .u se s 1 i 4 (n l w as off ered and com pleted a COI form. BDO 

contacted IVCC for database check resulting in no record found . |y } sc% 111(r) |provided three personal references 
(grandmother, two friends) for alternate verification . Grandmother provided consistent information, all others. 


no answer; unverified. BDO was instructed to contact IVCC if 


(b)(3) 49 U S C 


identity is verified through LEO 


involvement or other means. 

Update: At 1350 hours TSM reported LEO conducted NCIC database check on 


pros — 

u s e § 114 (r) 


using COI form 


and previously undisclosed birth certificate and detention release document; no records found. After review of 


documents, BDO assessment, and selectee screening, TSM allowed 


(b)(3):49 

1 1 S r R 11 4(r 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


185871 Passenger Unverified/Allowed into Sterile Area at Honolulu (HNL) 

, At 1 754 hours on L M arch 1 1 , a Honolulu LTSO reported Hawaiian 2 ( Honolulu - Los Angeles) passenger 


(b)(3) 49 U S.C § 114 
(r) (b)(6) 


lM 

J* 


resented a 14 month expired Oregon ID card as ID. 


|(b){3) 49 
so & 11 


was offered and completed a 


COI form. LTSO contacted IVCC for database check resulting in inconsistencies such as spouse’s DOB. 
home phone number, and county of residence: unverified . LTSO was instructed to contact IVCC if jiT- - ! ■ . , 
identity is verified through LEO involv ement or o ther means. 

Update: At 1 83 1 hours LTSO verified J identity using previously disclosed ID card and undisclosed 

temporary Driver’s Permit and Costco card . After BDO assessment and selectee screening, STSO allowed 

^access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations. 


or media attention. 


185881 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 1810 hours on M arc h 1 1 . a Ch icago O’Hare BDO reported Je tBlue 91 6 (Chicago O' Hare - New York 


Kennedy) passenger [ presented a 

form. BDO contacted IVCC for database ch( 


(b)(3) 49 


CBP bracelet as ID. M . . s , 

L 1 Ci 1 > fr I rr 

check resulting in no record found . ; 
national. IVCC consulted TSOC for TECS check resulting in no record founc T 


was offered and completed a COI 


unverified. BDO was instructed to contact IVCC if 


|(b)(3) 49 
1 s r. s . 

due to 


other means. 

Update: At 1840 hours BDO reported CBP verified 


(b)(3) 49 

R U 


stated he is a foreign 
lack of identifying data; 


jidentity is verified through LEO involvement or 


(b)(3) 49 
USC § 1 1 


identity through their database using file number 


from previously disclosed bracelet . After BDO assessment and selectee screening, STSO allowed 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


access 
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185946 Foreign National Passenger Unverified/Allowed at Seattle (SEA) 

At 2034 hou rs on March 1 1 , a Seattle TSM reported Alaska 478 (Seattle - Los Ane eles) passeng er 


(b)(3) 49 
n sr. smw 


presented birth certificate and Immigration Removal Notice form as ID. 
and completed a COI form. TSM contacted IVCC for database check resulting in no 


b)(3).49 

U.S.C § 1 1 4(r] . 

record round. 


(b)(3) 49 

use § 1 


was onerei 


3 


stated she is a foreign national. IVCC consulted TSOC for TECS check: TSOC unable to assist with 


(b)(3) 49 

s min 


verification: unverified . TSM was instructed to contact IVCC if 
involvement or other means. 

Update: At 2142 hours TSM reported CBP verified 


(b)(3) 49 U.S C § 


identity is verified through LEO 


(b)(3):49 U.S C 
kl14(rV(bH6V 


identity through their database using name 


. m tf 

and file number from Immigration Form . After selectee screening, TSM allowed ! 
security checkpoint and sterile area. There was no impact to airport operations or media attention 


access to the 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, March 12, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0100-0159 

0 

0.00 

33 

33.00 

1 

0 

0 

0 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

14 

6.58 

12 

0 

0 

0 

5 

0600-0659 

2 

0.12 

32 

8.19 

16 

1 

1 

0 

4 

0700-0759 

6 

0.93 

14 

7.00 

14 

2 

1 

1 

5 

0800-0859 

2 

0.13 

39 

8.20 

15 

0 

0 

0 

4 

0900-0959 

2 

0.28 

27 

7.33 

18 

2 

2 

0 

4 

1000-1059 

4 

0.46 

25 

6.75 

24 

0 

0 

0 

6 

1100-1159 

0 

0.00 

16 

7.67 

9 

1 

1 

0 

6 

1200-1259 

0 

0.00 

20 

6.29 

14 

1 

1 

0 

6 

1300-1359 

0 

0.00 

17 

7.00 

15 

1 

1 

0 

6 

1400-1459 

0 

0.00 

18 

6.21 

15 

0 

0 

0 

6 

1500-1559 

0 

0.00 

15 

6.20 

10 

2 

1 

1 

6 

1600-1659 

0 

0.00 

30 

6.92 

24 

2 

2 

0 

4 

1700-1759 

0 

0.00 

16 

5.75 

16 

1 

0 

1 

4 

1800-1859 

0 

0.00 

7 

4.09 

11 

0 

0 

0 

4 

1900-1959 

0 

0.00 

15 

5.11 

18 

0 

0 

0 

3 

2000-2059 

0 

0.00 

19 

6.67 

12 

0 

0 

0 

4 

2100-2159 

0 

0.00 

4 

4.00 

2 

0 

0 

0 

2 

2200-2259 

5 

1.25 

7 

4.25 

4 

0 

0 

0 

2 

2300-2359 

0 

0.00 

7 

4.75 

4 

0 

0 

0 


TOTALS 

6 

0.15 

39 

6.67 

255 

13 

10 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


186041 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 0649 hours on March 12, a Reagan Washington National STSO reported Ame rican 4058 (Reagan 

i F 

k 


stated he had no ID. 


Washington Nati onal - Chicago O’Hare) passengeiT 

was offered and c ompleted a COI lorm. JS'l'SU contacted IVCC "for database check resulting in 


(b)(3) 49 u .s c 

ii4fr>mvm 


no record found. 


1(b)(3) 49 U SC §114 
l(r) (b)(6) 


Jsi 


stated he is a foreign national. IVCC consulted TSOC for TECS check 
resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
' | identity is verified through LEO involvement or other means. 


Update: At 0823 hours STSO reported LEO conducted NCIC database check on I 
and DOB; record was located with one outstanding warrant: LEO arrested [ ~ 


|(b)(3) 49 U.SC § 


(b)(3) 49 U S C § 


using name 


Access was not 


granted to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


186136 Passenger Unverified/Denied at Atlanta (ATL) 

At 0658 ho urs on March 12, an Atlanta STSO reported Air Tran 558 (Atlanta - Buffalo) passenger 


|(b)(3)49 
" c r R - 1 


jjstated he had no ID. 


(b)(3):49 
isr. s ii4i 


] w as offered a nd completed a COI form. STSO contacted IVCC for 
provided five p ho ne numbers for alternate verification; 

ic - I. . : i ~ * i ; 


database check resulting in no record found , 'set 1 ,, T - ; 

none answered: unverified . STSO was instructed to contact IVCC if [identity is verified through 


LEO involvement or other means. 


ilfida!si4 

(b)(3~49 
u s e § 114(1 


t 0930 hours STSO reported LEO responded no database check conducted. DAFSD denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


186079 Foreign National Passenger Unverified/Denied at Lubbock (LBB) 

At 0745 hou rs on March 12, a Lubbock STSO reported South west 7 (L ubbock - Dallas Love) passenger 
presented photocopy of Colombia Passport as ID. was offer ed and completed a CO 


(b)(3) 49 

iLS, 


iS 


form. 

stated she is a foreign national. 
of identifying data: unverified . 


(b)(3) 49 

: . : ■ ■ ■ i 

sTSO contacted IVCC for database check resulting in no recoro found . 

IVCC consulted TSOC for TECS check resulting in no record found due~to 

STSO was instructed to contact IVCC if[( J identity is verified through LEO involvement or other 

means. 

Update: At 08 1 7 hours STSO denied ] access to the security checkpoint and sterile area. No LEO 

involvement, impact to airport operations, or media attention. 


(b) 

(3) 49 U 


186157 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 


At 0954 hours on March 12, a Phoenix LTSO reported United 952 (Phoenix - Washington Dulles) passe nger 

(b)(3) 49 U S C § 1 14(r),(b>(6) , L ~ , „„ T r? lbx3,49USC§ * 


presented a non-government issued Connecticut ID card as ID. 


(b)(3) 49 I 

imiLuhim 


was 


offered and com pleted a COI for m. LTSO contacted IVCC for database check resulting in record found lacking 
identifying data . I 


l(b)(3):49 U S C § 
1 14(r) (b)(6) 

:ord foui 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


] identity is verified through LEO involvement or other means. 


Update: At 1042 hours STSO reported LEO conducted NCIC database check on | [using current 

address, previous address, and neighbors address: no records found . ICE conducted database check: no records 


found . STSO denied [ ^access to the security checkpoint and sterile area. There was no impact to 

airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


186225 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 1 1 30 hours on March 1 2. 

(b)(3) 49 U S C § 114(r),(b)(6) 


an Orla ndo STSO reported J etBlue 334 (Orlando - Wash ington Dulles) passenger 

"1 stated she had no ID. P ~~1 was offered and comnletec 

rrUr^A 4 ' J W ) 49 U S C § 1 14(r», (b)(6) 


a COI form. STSO contacted IVCC for database check resulting in no record found 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 

nf rtata- nmrArifiA/t QTCA ii/oc tn rnnt'i/'t lyPP i f I ^dCIltity Is 


of identifying data; unverified . STSO was instructed to contact IVCC if j 
verified through LEO involvement or ot her means. 


Update: At 1225 hours STSO denied 


(b)(3) 49 U S C § 1 14(r).(b)(6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


186240 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1210 hours on MarehJ^aNew York LaGuardia BDO rep orted US Airways 1573 (New York LaGuardia - 


Charlotte) passenger 


(bX3)49 

" c r S-UAli 


stated he had no ID. 


ep 

| was offered and completed a COI form. BDO 

contacted IVCC for database check resulting in no record found . | | stated he is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if | j 1 ^ 


identity i s verifie d through LEO involvement or other means. 


Update: At 1335 hours BDO reported STSO denied 


(b)(3) 49 

u s.c s 


No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. 


186271 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1303 h ours on March 1 \ a San Francisco B DO repo rted United 830 (San Francisco - Chicago O’Hare) 


1 <b)(3) 49 USC § 1 14 
(r)(b)(6) 


stated he had no ID. 

IVCC for database check resulting in no record found . I 


tffered and completed a COI form. BDO contacted 
stated he is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . BDO was 
instructed to contact IVCC if | " j identity is verif ied thro ugh LEO involvement or other means. 

Update: At 1414 hours BDO reported prior to denial. 


1(b)(3) 49 


voluntarily withdrew from verification. Access to 
the security checkpoint and sterile area was not granted. No LEO involvement, impact to airport operations, or 
media attention. 


186347 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1516 hours o n March 12, a San Francisco BDO reported United 720 (San Fran cisco - Den ver) passenger 


(b)(3):49 USC § 1 14(r),(b)(6) 


presented Immigration Naturalization Notice form as ID. 


(b)(3) 49 

11 g L & UA 


completed a COI form. BDO contacted IVCC for database check resulting in no record found . 

su] 

n 


w as offered a nd 

stated 


1(b)(3) 49 
USC § 114( 


he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . BDO was instructed to contact IVCC if [ 

LEO involvement or other means. 

Update: At 1721 hours BDO reported TSM denied 


identity is verified through 


|(b)(3) 49 
USC S 114 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


186374 Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 


At 1 605 hciijj:s4.m.Mamh-l..2-a. 


I (bX3):49 USC §114(r), 
(b)(6) 

contacted IVCC for database c 


Dallas/Fort Worth B DO report ed American 2141 (Dallas/Fort Worth - Miami) 


(b)(3) 49 
"sr s 


wa s offered and completed a COI form. BDO 


stated she had no ID. 

I .1 * » iM I Urt|.iQ 

ieck resulting in no record found . [ provided four personal references 


(aunt, cousin, fiance, mother) for alternate verification . Aunt provided consistent information; all others, no 


answer; unverified . BDO was instructed to contact IVCC if[ 


identity is verified through LEO 


involvement or other means. 

Update: At 1900 hours TS M reporte d LEO conducted NCIC database check on 
records found. TSM denied 


(b)(3):49 

L ; 


(b)(3) 49 
US-C-§ 


using COI form; no 


access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARN 


CONT AINS SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR PA 

N49CFR PARTS 15 AND 152 


DISCLOSED TO PEI 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THI 
OTHER ACTION. FOR U.S. GOVERNMENT AGENCI 


DSURE IS GOVERNED BY 5 U.S.C 


slO PART OF THIS RECORD MAY BE 
FHE WRITTEN PERMISSION OF THE ADMINISTRATOR 
3IZED R ELEASE MAY RESULT IN CIVIL PENALTY OR 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


186403 Foreign National Passenger Unverified/Denied at Pensacola (PNS) 

At 1630 hours on March 12, a Pensacola BDO r eported Northw est 2236 (Pensacola - Memphis) passenger 


(b)(3)49 U S C § 


1 1 4(r) (b)(6) 


J presented ; 


was offered and 


ir . an ICE document as ID. 

1 i r 1 14irlih)ini ii ; Q 

contacted IVCC tor database check resulting in no record found . [ 


1 


(b) 

(3)4 


completed a COI form. BDO 
stated he is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified 


BDO was instructed to contact IVCC if 


(b)(3) 49 U S C § 
14(r) (b)(6) 


identity is verified through LEO involvement or other 


means. 

Update: At 1732 hours BDO reported LEO, in conjunction wit h 


ICE database using previously disclosed document . 


CF- verified j : . identity through 


missed flight; access to the security 


checkpoint and sterile area was not granted. There was no impact to airport operations or media attention. 


Unverified /Allowed 


186075 Foreign National Passenger Unverified/Allowed at Bradley (BDL) 

At 0740 hours on Ma rch 12, a Bradley B DO reported United 895 (Bradley - Chicago O’Hare) passenger 


1 14(r),(b) 


stated he had no ID. 


(b)(3) 49 
ISC. S 114(r 


IVCC for database check resulting in no record found . 


was offered and completed a COI form. BDO contacted 

(b)(3) 49 I 
" g L 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resu l ting in no record found due to lack of identifying data; unverified . BDO 


(b)(3) 49 USC 

S UAih ihm 


was instructed to contact IVCC if 
Update: At 0948 hours STSO reported 
Antonio immigration holding card . After 


identitvj^verified through LEO involvement or other means. 

identity using previously undisclosed San 


s.c 


selectee screening, STSO allowed 


1(b)(3) 49 
ii sr. s ii 4 ( 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


186346 Passenger Unverified/Allowed into Sterile Area at Dallas/Fort Worth (DFW) 

At 1514 hours_on_MarchJ2 J ^^ Worth TSM reported American 606 (Dallas/Fort Wo rth — San Juan) 


(b)(3) 49 USC § 1 14(r), (b)(6) 


presented a two year expired Puerto Rico ID card as ID. 


(b)(3) 49 
USC s 11 


passenger _ 

offered. and completed a COI form. TSM contacted IVCC for database check resulting in no record found . 
was only able to provide one personal reference for alternate verification; unverified . TSM was 


was 


instructed to contact IVCC if tn q 3 p 4 s 


C PC] 

-J 1 


identity is verified through LEO involv ement or o ther means. 


Update: At 1803 hours TSM re ported LEO conducted NCIC database check on 


(b)(3) 49 

a. 


using name and DOB; 


no records found . TSM verified J identity using previously disclosed ID card and undisclos ed 

photocopy of birth certificate . After BDO assessment and selectee screening, DFSD allowed ^ 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


access to 


186422 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 


At 1 702 haiu^juLMardi. 

(b)(3) 49 U S C § 


passenger 


114(p, (b)(6) 


2, a San Francisco BDO reported Southwest 
resented Immigration court document as ID. 


Kb) 


form. BDO contacted i vCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(San Francisco - Philadelphia) 
wasjjffered and completed a COI 
stated she is a foreign 


unverified . BDO was instructed to contact IVCC if | "*" identity is verified through LEO involvement or other 


means. 


Update: At 1809 hours TSM reported ICE verified identity through their database using file number 


from Immigration document . After BDO assessment and selectee screening, TSM allowed 


(3)4 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, March 13, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

2 

0100-0159 

0 

0.00 

26 

9.60 

5 

0 

0 

0 

2 

0200-0259 

0 

0.00 

11 

11.00 

1 

0 

0 

0 

2 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

32 

7.73 

11 

0 

0 

0 

7 

0600-0659 

0 

0.00 

13 

4.80 

15 

0 

0 

0 

6 

0700-0759 

2 

0.18 

13 

5.09 

11 

0 

0 

0 

6 

0800-0859 

0 

0.00 

34 

9.27 

15 

1 

1 

0 

5 

0900-0959 

1 

0.06 

7 

4.31 

16 

0 

0 

0 

7 

1000-1059 

0 

0.00 

55 

10.43 

21 

1 

0 

1 

6 

1100-1159 

1 

0.04 

21 

6.76 

25 

0 

0 

0 

7 

1200-1259 

0 

0.00 

21 

6.85 

20 

0 

0 

0 

7 

1300-1359 

0 

0.00 

18 

6.26 

19 

0 

0 

0 

5 

1400-1459 

4 

0.61 

23 

7.94 

18 

2 

1 

1 

5 

1500-1559 

4 

0.68 

26 

6.47 

19 

I 

0 

1 

4 

1600-1659 

0 

0.00 

20 

7.17 

12 

1 

1 

0 

4 

1700-1759 

5 

0.79 

31 

7.75 

24 

1 

1 

0 

5 

1800-1859 

2 

0.11 

13 

5.89 

18 

0 

0 

0 

4 

1900-1959 

2 

0.20 

18 

6.80 

15 

1 

1 

0 

4 

2000-2059 

0 

0.00 

8 

4.60 

5 

0 

0 

0 

4 

2100-2159 

2 

0.29 

55 

16 

7 

1 

1 

0 

3 

2200-2259 

0 

0.00 

19 

10.33 

3 

0 

0 

0 

2 

2300-2359 

0 

0.00 

11 

7.00 

8 

0 

0 

0 


TOTALS 

5 

0.18 

55 

7.23 

292 

9 

6 

3 
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■^FMqmuF IRITY information 


Denials 


186688 Passenger Unverified/Denied at Los Angeles (LAX) 

Al 0822 h ours on March 1 3. a ^ os Angeles BDO rep orted US Airw ays 1748 (Los Angeles - Las Vegas) 


hou 

passenger jf 49 u s | stated she had no ID. il 3 /- 49 , . 

contacted IVCC for database check resulting in no record found . 


ilLo 

1st 


wa^nfWr and completed a COI form. BDO 

§1 14(f), (bM6) 


provided three personal 


references (three relatives) for alternate verification, none answered; unverified . BDO was instructed to contact 
IVCC if s i I identity is verified through L EO involveme nt or other means. 

Update: At I 


ours BDO reported STSO denied 


[b)(3) 49 U ! 
14lrUhU6l 


access to the security checkpoint and sterile 


|(b)(3)49 

use SI 


area. No LEO involvement, impact to airport operations, or media attention. 

186953 Passenger Unverified/Denied at Boise (BOI) 

At 1450 hours on March 13, a Bois e LTSO reported United 6527 (Boise - Los Angeles) passenger 

' , stated he had no ID. 1 0 , n | w as offere d and completed a COI form. LTSO contacted IVCC for 

database check resulting in record found. 1 , provided two personal references ( two friends) for alternate 

verification, neither answered: unverified . LTSOwas instructed to contact IVCC if | [ identity is verified 

through LEO involvement or other means. 

Update: At 1525 hours LTSO reported he denied access to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


187027 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 


At 1612 hours on March 13. a Los Angeles BDO reported Frontier 414 (Los Angeles - Den ver) passenger 
" ’ : : ~ J c § 1UirW0li0> provided a Mexico Driver’s License and Consulate ID Card as ID. i4 : : j]was 


offeredandcompleted a COI form. BDO contacted IVCC for database check resulting in no record found . 

Stated he is a foreign national. IVCC consulted TSOC for TECS check resultine in no record 

** - B - - (b)(3) 49 u sc § 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 


114(f) (b)(6) 


(b)(3).49 USC § 
14m (b)(6) 


access to the security checkpoint and sterile 


Update: At 1723 hours BDO reported TSM denied 

area. No LEO involvement, impact to airport operations, or media attention. 

187049 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1716 hours on March 13, a New Yor k Kennedy STSO reported US Airways 976 ( 
Reagan Washington National) passenger 


(b)(3) 49 U S C § 114(f), (b)(6) 


stated he had no ID. 


YarJLK 


|(b)(3)49 

L— — 


nnedy - 
was offered 


and completed a COI form. STSO contacted IVCC for database check resulting in no record founc . 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
of identifying data: unverified . STSO was instructed to contact IVCC it ] | identity is verified 

through LEO involvement or other means. 


(b)(3) 49 
^ S 114(f) 

ue to lack 


Update: At 1 957 hours STSO reported she denied c" Jaccess to the security checkpoint and sterile area. 
No LEO involvement, impact to airport operations, or media attention. 


187140 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1923 hours on March J ^ a Npw Yor|< Kennedy LTSO re ported Delta 1727 fN ew York Kennedy - Atlanta) 
passengei 


stated he had no ID. 


(b)(3):49 U.S C. § 1 14 
(f).(b)(6) 


jwas offered and completed a 

COI form I TSO contacted IVCC for database check resulting in a record found; however, 

■ .III II I I I I m I I l 

translator became uncooperative; unverified . LTSO was instructed to contact IVCC if 


(b)(3):49 USC § 1 14(r) 

mk 


Update: At 2033 

1(b)(3) 49 U S C § 1 14 




identity is verified through LEO involvement or other means, 
lours LTSO reported LEO responded no database check conducted. TSM denied 
access to the security checkpoint and sterile area. There was no impact to airport operations 


or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARY Ol 
OTHER ACTION. FOR U.S. GOVERNMENT AGENCI 


IS CONTROLLED UNDER 49 CFR PAR 


VO PART OF THIS RECORD MAY BE 

fHE WRITTEN PERMISSION OF THE ADMINISTRATOR 

iui I J I IMHl iwflgmun mav peqi ii t in CIVIL PENALTY OR 
DSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.P' I 'Hill III Ullllii^O. 
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187183 Passenger Unverified/Denied at Los Angeles (LAX) 

At 2148 hours on Marc h 13, a Los Angeles BDO reported United 6321 (Los Anae lcs - San Jose) passenger 


3) 49 u s c §11 4ir).(b) | pre sented a Miami Health Care Card as ID. I lU ^ u ,scT 


COI form. BDO contacted IVCC for database check resulting in no record found. 


was offered and completed a 
provided two 


(b)(3) 49 U S C § 
14m (h)ifii 


personal references (two friends) for alternate verification, neither answered; unverified . BDO was instructed to 
contact IVCC if ■- § ! : I identity is verifie d through LEO i nvolvement or other means. 

access to the security checkpoint and sterile 


Update: At 2236 hours BDO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3):49 U S.C § 
(h)(6) 


Unverified /Allowed 


186761 Foreign National Passenger Unverified/Allowed at Portland (PDX) 

At 1035 hours on Mar ch 13, a Portland BD O reported N orthwest 218 (Portland - Minneapolis) passenger 

J^ 2 _ 2 ££gjcd and completed a COI form. BDO contacted 


(b)(3) 49 USC § 1 1 4(r),(b) 

_ 


] stated she had no ID. V 


IVCC for database check resulting in no record found 


1(b)(3) 49 USC 
r " ' - ' 


stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack identifying data; unverified . BDO 

was instructed to contact IVCC if | 1 / ide ntity is verified *' L ' : — 1 ‘ — *' 

Update: At 1103 hours BDO reported LEO verified | 49 11 b 


~ r ■~ t ' I 1 4ir) (hitfii 

United Kingdom Passport, no database check conducted . After BDO assessment and selectee screening, BDO 

allowed J access to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 


identity using previously undisclosed valid 


186954 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1451 hours on March 13, a Houston hitercontinegia^DO reported Continental 2385 (Houston 


Intercontinental - Brownsville) passenger 


(b)(3) 49 U : 


presented a Mexico Driver’s License as ID. 


(b)(3)49 




was offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
staled he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


(b)(3)49 
USC § 


|(b)(3):49 
USC S 11 


identity is verified 


to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

through LEO involvement or other means. 

Update: At 1510 hours BDO reported CBP verified identity through their database using the COI 

form . After BDO assessment and selectee screening, TSM allowed , J access to the security checkpoint 
and sterile area. There was no impact to airport operations or media attention. 


186982 Foreign National Passenger Unverificd/Allowed at San Antonio (SAT) 

At 1532 h ours on March 1 3, a San Antonio BD O repor ted American 686 (San Antonio - Dallas/Forl Worth) 
passenger [” 


(b)(3):49 U S C § 


Jstated she had no ID. was off ered and completed a COI form. BDO contacted 


puaovngvi I , . jaiaiw ■’O'" lluu UVJ WIIJUIIUW cuiu winpitiv.u u lunu. ul/v wmauu 

IVCC for database check resulting in no record found . stated she is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 
instructed to contact IVCC if identity is ve rified thro ugh LEO involvement or other means. 

Update: At 1715 hours BDO reported ICE verified " identity through their database using DOB, m uairv. 


of origin, date of entry, and parents’ names . After BDO assessment and selectee screening, TSM allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 

^4. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, March 14, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

4 

0500-0559 

0 

0.00 

10 

5.75 

12 

0 

0 

0 

5 

0600-0659 

1 

0.06 

16 

6.24 

17 

0 

0 

0 

4 

0700-0759 

0 

0.00 

25 

6.62 

16 

0 

0 

0 

5 

0800-0859 

0 

0.00 

50 

6.70 

20 

1 

1 

0 

5 

0900-0959 

1 

0.13 

14 

6.87 

15 

0 

0 

0 

5 

1000-1059 

0 

0.00 

18 

5.90 

10 

0 

0 

0 

5 

1100-1159 

5 

0.52 

28 

7.70 

23 

1 

1 

0 

5 

1200-1259 

3 

0.21 

26 

9.86 

14 

1 

1 

0 

6 

1300-1359 

0 

0.00 

36 

7.72 

18 

1 

1 

0 

8 

1400-1459 

0 

0.00 

52 

10.67 

12 

0 

0 

0 

6 

1500-1559 

0 

0.00 

10 

5.33 

18 

0 

0 

0 

6 

1600-1659 

0 

0.00 

21 

10.15 

13 

0 

0 

0 

6 

1700-1759 

1 

0.04 

33 

6.84 

25 

1 

1 

0 

6 

1800-1859 

1 

0.07 

17 

8.43 

14 

0 

0 

0 

6 

1900-1959 

0 

0.00 

12 

6.75 

8 

0 

0 

0 

6 

2000-2059 

0 

0.00 

8 

6.80 

5 

0 

0 

0 

6 

2100-2159 

0 

0.00 

14 

7.00 

5 

1 

1 

0 

3 

2200-2259 

0 

0.00 

6 

5.60 

5 

0 

0 

0 

3 

2300-2359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 


TOTALS 

5 

0.08 

52 

7.27 

254 

6 

6 

0 


SENSITIVE SECURITY INFORMATION 
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DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52ffiB»P*«2EE^TTEN PERMISSION OF THE ADMINISTRATOR 
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Denials 


187364 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0848 h ours on March 14. a Los Angeles STSO reported United 6234 (Los Angeles - Dallas/Fort^Wordi^ 


1(b)(3) 49 U S.C § 114(r).(b)(6) 


provided a Mexico Consulate ID Card as ID. £ 


passenger | 

was offered and co mpleted a COI form. STSO contacted IVCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data; unverified . STSO was instructed to contact IVCC it l !S : 

identity is verified through LEO involvement or ot her means. 

Update: At 1 1 10 hours STSO reported she denied |:^j 4 ? us; §1U 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


187438 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1121 hours on March 14, a P hoenix LTSO reporte d United 653 (Phoenix - Chicago O’Hare) passenger / 3 I 49 

u„a irk (b)(3) 49 U S C. 14(r).(b) et . A „ /^TvT^ 


I stated she had no ID. 
form. LTSO contacted IVCC tor database check resit 


(6) w as offered and complet ed a COI 

ting in no record found . |: k3l4 " IJ?: •> ^ aated she 


is a foreign national. IVCC consulted TSOC for TECS check resulting in no record foun d d ue to lack of 

• . • .... 17711 , 777 ^, -r )'i'3)49usc § 1 1 4(0 (b)(6) 77777177777 


identifying data; unverified . LTSO was instructed to contact IVCC if identity is verified 

through LEO involvement or other means. 

Updat e: At 1237 hours LTSO reported LEO responded: no database check conducted. LTSO reported TSM 
denied . access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


187493 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1231 h ours on March 14 . a Phoenix LTSO r eported Con tinental 1783 (Phoenix - Houston Intercontinental) 


passenger 


1(b)(3) 49 use § 

UMA /hWK' 


stated he had no ID. 


|(b)(3):49 
1 1 s r. 


contacted IVCC for database check resulting in recon 


d"iound 


was offered and completed a COI form . LTSO 


lacking identifying data . 


(b)(3)49 

use S 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


stated he is a 


data: unverified . LTSO was instructed to contact IVCC if[ Jidentity is verified through LEO 

involvement or other means. 

Update: At 1329 hours LTSO reported LEO detained 1 1 'Tp's i 1 4 


for ICE pickup . Access to the security 


checkpoint and sterile area was not granted. There was no impact to airport operations or media attention. 


187509 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1302 hours on March 14. a Phoenix LTSO repo rted Contine ntal 1783 (Phoenix - Houston Intercontinental) 
passenger 49 U S C § 114(r>i ] stated he had no ID. ;°1-^ 49 . . . .. was offered a nd completed a COI form. LTSO 


contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resu ltin g in no record found due to lack of identifying data: unverified . 


4 | 1 , . | stated he is a foreign national. 


(b)(3) 49 U.S.C 
§ 114(r),(b)(6) 


LTSO was instructed to contact IVCC if 
means. 

Update: At 1 33 1 hours LTSO reported LEO detained 


identity is verified through LEO involvement or other 


(b)(3) 49 


for ICE pickup . Access to the security 


checkpoint and sterile area was not granted. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I ''"'"‘TTflP ‘''III I" 'll III PART OF THIS RECORD MAY BE 
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.■^MQITIWE QPn IRITV IMFORMATIOM 


187669 Foreign National Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 1722 hours on March 14. a Chicago O’Hare BDO reported United 153 (Chicago 0’ Hare - San Francisco) 
passenger provided a Michigan ID Card as ID. 

was offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


(bX3):49 U S C §114(r), (b)(6) 


no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

|(b)(3):49 U.S.C § 1 1 4(r), (b)(6) 


F 

V 


I identity is verified through LEO involvement or othe r means. 

V , , rn , j * . . i 1(b)(3) 49 U S 


; r me; 

pdate: At 1829 hours S I SO reported LEO conducted NCIC database check on | _ 
using previously disclosed documents; no records found . STSO reported TSM denied 

(b)(3) 49 p 
USC SI 14(r) 


C § 1 14(r),(b)(6) 

(b)(3) 49 U.S.C. § 

1 14(r),(b)(6) 


[access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


187765 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 2157 hours on Mar ch 14. a Washing ton Dulles LTSO reported United 7216 (Washington Dulles - 
Harrisburg) passenger [j : 5 ^ ? presented a photocopy of a Korean Passport and F-l Visa as ID. 


was of fered and completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 


^^^Jstated he is a foreign national. IVCC consulted TSOC for TECS check result i ng in no record found due 


(b)(3) 49 

use § 


identity is verified 


to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 2329 hours STSO reported CBP was notified; no database check performed . STSO denied J 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention, 
impact to airport operations, or media attention. 


Unverified /Allowed 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I ‘''III I" 'll III PART OF THIS RECORD MAY BE 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, March 15, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

8 

6.33 

3 

0 

0 

0 

2 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

17 

9.00 

3 

0 

0 

0 

4 

0500-0559 

5 

0.45 

42 

9.36 

11 

0 

0 

0 

6 

0600-0659 

0 

0.00 

25 

6.00 

20 

1 

1 

0 

6 

0700-0759 

0 

0.00 

8 

4.58 

19 

0 

0 

0 

6 

0800-0859 

0 

0.00 

29 

6.89 

18 

2 

1 

1 

5 

0900-0959 

0 

0.00 

27 

6.54 

24 

0 

0 

0 

5 

1000-1059 

1 

0.04 

22 

6.41 

27 

0 

0 

0 

7 

1100-1159 

3 

0.55 

26 

7.14 

22 

0 

0 

0 

7 

1200-1259 

0 

0.00 

10 

4.73 

15 

0 

0 

0 

5 

1300-1359 

1 

0.04 

10 

4.85 

26 

0 

0 

0 

7 

1400-1459 

3 

0.38 

26 

6.5 

26 

1 

0 

1 

7 

1500-1559 

4 

0.48 

22 

7.09 

33 

I 

0 

1 

7 

1600-1659 

2 

0.14 

26 

7.68 

22 

1 

1 

0 

7 

1700-1759 

3 

0.38 

17 

5.58 

24 

0 

0 

0 

7 

1800-1859 

4 

0.27 

19 

6.48 

33 

0 

0 

0 

5 

1900-1959 

0 

0.00 

20 

6.12 

16 

0 

0 

0 

5 

2000-2059 

0 

0.00 

8 

5.91 

11 

0 

0 

0 

6 

2100-2159 

0 

0.00 

24 

6.75 

8 

0 

0 

0 

3 

2200-2259 

0 

0.00 

7 

4.29 

7 

0 

0 

0 

3 

2300-2359 

1 

0.10 

12 

6.10 

10 

0 

0 

0 


TOTALS 

5 

0.18 

42 

6.33 

379 

6 

3 

3 


SENSITIVE SECURITY INFORMATION 
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Denials 


187832 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 0620 hours on M ^irch 1 5. an Orlando STSO reported US Airways 19 26 (Orlando - Reagan Washington 


(b)(3) 49 U.S C § 114 

TIT 


undo 


stated she had no ID. 


(b)(3) 49 

'• 1 ’ ' 


National) passenger 

STSO contacted IVCC for database check resulting in no record found . , ~. e .. 

national. IVCC consulted TSOC for TECS check resultin g in no r ecord found due to lack of identifying data; 


wasoffered and completed a COI form, 
stated she is a foreign 


(b)(3) 49 


unverified . STSO was instructed to contact IVCC if „ l identitv is verified through LEO involvement 
or other means. __ 

Update: At 0713 hours a TSM denied ' V - - . access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


187918 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 081 2 hours on March 13. a New York Ke nnedy LTSO reported JetBlue 2 21 (New York Kenn edy - Long 

a ■. t r . . In Bps usc§ TO ’ nff * 


Beach) passenger 
completed a COI 

(b)(3) 49 D SC § 114(r) 

liML 


j presented a Credit Card for ID . J was offered and 

brm. LTSO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 

Hiftpiihlv it vprifipH thmnah I FO inunlupmpnt nr nlhg| > means. 


[identity is verified through LEO involvement or oth e 
nirs LTSO reported LTSO denied ; 


Update: At 1145 hours LTSO reported LTSO denied | j access to the security checkpoint and 

sterile area. No LEO involvement, impact to airport operations, or media attention. 


188332 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1620 h ours on March 1 5, a San F rancisco BDO report ed Virgin America 936 (San Francisco - Los Angeles) 
passenger (b stated he had no ID. [^o 4 ^ ^ 

contacted IVCC tor database check resulting in no record found .] 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . BDO 

iusc. 


1 was offer ed and completed a COI form. BDO 

ri u- .. r : l »//-/- 


3)0)49 

IUSC s 


111 


stated he is a foreign national. IVCC 


was instructed to contact IVCC if I 
Update: At 1853 hours BDO demec 
involvement, impact to airport operations, or media attention. 


1(b)(3) 49 
I" cr x 


Identity is verified through LEO involvement or other means. 

access to the security checkpoint and sterile area. No LEO 


Unverified /Allowed 


187914 Foreign National Passenger Unverified/Allowed at Charlotte (CLT) 

At 0803 hours on March 15, a Charlotte LTSO reported US Airway 829 (Charlotte - Mexico City) passenger 


(b)(3) 49 USC § 1 14(r), (b)(6) 


(b)(3) 49 US.C § 1 14(r), (b)(6) 


presented a three year expired Mexico Driver’s License as ID. 

Iwas offered and completed a COI form. LTSO contacted IVCC for database check 
resulting in no record found . l ] stated he is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to 


instructed to contact IVCC if 
other means. 


(b)(3) 49 USC § 1 14(r), (b)(6) 


ack of identifying data: unverified . LTSO was 


identity is verified through LEO involvement or 


1 1 


. 14fr) (b)(6) 

using previously disclosed document; record found with no outstandin^ wants or warrants . After 

BDO 


assessment and selectee screening, LTSO allowed £ 


access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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188243 Passenger Unverified/Allowed into Sterile Area at Oakland (OAK) 

At 1452 hou rs on March 15, an Oakland STSO reported Southw est 87 3 (Oakland - Houston Hobby) passenger 
presented a 28 year expired Driver’s License as ID. | ^ I wy offered and completed a COl form. 


(b)(3)49 
- - 


STSO contacted IVCC for database check resulting in no record . ; provided six personal references for 
alternate verification: only one answered but did not speak English: unverified . STSO was instructed to contact 
IVCC if | ~J identity is verified through LEO invol vement or other means. 

Update: At 1527 hours STSO reported he verified [ ] identity with previously undisclosed documents: 


Social Security Card, W2’s and Credit Card. After BDO assessment and selectee screening, STSO allowed 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


188305 Foreign National Passenger Unverified/Allowed at Reagan Washington National (DCA) 

At 1543 hours on Mar ch 15. a Denver STSO reported American 131^Reagan Washington national - Dallas 

was offered and completed a COI 
stated he is a foreign 


stated he had no ID. 


Fort Worth) passenger 

form. STSO contacted _ 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


IVCC for databasecheck resulting in no record found . 


(b)(3)49 
USC S 1 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1 723 hours STSO reported he verified 


(bX3)49 
U.S C §114 


identity is verified through LEO involvement or 


(b)(3) 49 

use §114 


identity using previously undisclosed documents: 


South Texas Detention Card (name, photo. DOB, and country), 1589 (Application for Asylum) Form, and 


Immigration Court Documents . After BDO assessment and selectee screening, STSO allowed ! 


access to 


the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, March 16, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

7 

4.60 

5 

0 

0 

0 

3 

0100-0159 

0 

0.00 

21 

11.67 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

4 

4.00 

i 

0 

0 

0 

3 

0300-0359 

0 

0.00 

5 

5.00 

i 

0 

0 

0 

3 

0400-0459 

0 

0.00 

17 

17.00 

i 

0 

0 

0 

4 

0500-0559 

1 

0.09 

19 

7.55 

ii 

0 

0 

0 

4 

0600-0659 

8 

1.36 

28 

8.68 

25 

0 

0 

0 

4 

0700-0759 

5 

0.32 

36 

9.68 

19 

0 

0 

0 

5 

0800-0859 

6 

0.83 

38 

9.70 

23 

0 

0 

0 

6 

0900-0959 

0 

0.00 

22 

6.23 

22 

0 

0 

0 

6 

1000-1059 

0 

0.00 

16 

6.05 

22 

0 

0 

0 

5 

1100-1159 

3 

0.59 

53 

11.41 

22 

0 

0 

0 

6 

1200-1259 

0 

0.00 

12 

6.39 

23 

0 

0 

0 

6 

1300-1359 

0 

0.00 

14 

6.06 

16 

0 

0 

0 

8 

1400-1459 

3 

0.19 

17 

7.00 

27 

0 

0 

0 

7 

1500-1559 

3 

0.17 

38 

8.57 

35 

0 

0 

0 

7 

1600-1659 

4 

0.29 

27 

7.62 

24 

0 

0 

0 

7 

1700-1759 

2 

0.09 

20 

6.27 

22 

0 

0 

0 

6 

1800-1859 

0 

0.00 

28 

10.17 

18 

1 

1 

0 

6 

1900-1959 

1 

0.06 

13 

6.65 

17 

0 

0 

0 

4 

2000-2059 

0 

0.00 

20 

6.21 

14 

0 

0 

0 

3 

2100-2159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

2200-2259 

0 

0.00 

6 

6.17 

6 

0 

0 

0 

3 

2300-2359 

0 

0.00 

30 

11.00 

5 

1 

1 

0 


TOTALS 

8 

0.26 

53 

7.84 

363 

2 

2 

0 
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Denials 


189254 Foreign National Passenger Unverified/Denied at Boston (BOS) 

At 1838 h ours on March 1 6. a Bosto n LTSO reported US Airway 2047 (Boston - Reagan Washington National) 
passenger ' provided an expired 2003 Eritrea Passport, and I-797C Notice of action for 


citizenship form as ID. 


(b)(3)49 


was offered and completed a COI form. LTSO contacted IVCC for database 


check resulting in no record found . stated he is a foreign national. IVCC consulted TSOC for TECS 

of identifying* data; unverified. LTSO was instructed to contact 


check resulting in no record found due to lacl , 

] identity is verified through LEO involvement or other means 


IVCC if 


(b)(3). 49 


(b)(3) 49 . . . 

using previously 


Update: At 2005 hours LTSO reported LEO conducted NCIC database check on 

disclosed documents: no records found . LTSO denied j | access to the security checkpoint and sterile 

area. There was no impact to airport operations or media attention. 


189366 Passenger Unverified/Denied at Los Angeles (LAX) 


At 2325 hours on March 16. a Los A ngeles BDO reported Unknown (Los A ngeles - Tucson) passenger [ 


(b)(3) 49 
- 


stated he had no ID. 


(b)(3) 49 
& 


was offered and completed a COI form. 


contacts for alternate verification, only one answered and was able to verify; 


(b)<3) 49 

use s 


Kb) 

|<31iL 


provided three names of 


contact IVCC if 


(b)(3) 49 

use § 1 


unverified. BDO was instructed to 


identity is veri fied thr ough LEO involvement or other means. 


(b)(3):49 

use § 


Update: At 0005 hours BDO reported 
area was not granted . No LEO involvement, impact to airport operations, or media attention. 


walked away from the verification process: access to the sterile 


Unverified /Allowed 


SENSITIVE SECURITY INFORMATION 
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■SPMSn-h/F qpn IRITV INFORMATION 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, March 17, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

25 

11.67 

3 

0 

0 

0 

3 

0100-0159 

0 

0.00 

16 

9.00 

3 

1 

1 

0 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

1 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

17 

8.50 

4 

1 

1 

0 

4 

0500-0559 

0 

0.00 

16 

7.62 

8 

1 

0 

1 

4 

0600-0659 

3 

0.31 

33 

7.77 

13 

0 

0 

0 

4 

0700-0759 

3 

0.28 

32 

9.06 

18 

2 

1 

1 

4 

0800-0859 

6 

0.62 

21 

6.50 

16 

0 

0 

0 

4 

0900-0959 

4 

0.37 

19 

6.74 

19 

2 

1 

1 

5 

1000-1059 

0 

0.00 

19 

7.14 

22 

1 

0 

1 

6 

1100-1159 

0 

0.00 

34 

8.95 

21 

0 

0 

0 

6 

1200-1259 

0 

0.00 

39 

9.28 

18 

0 

0 

0 

5 

1300-1359 

1 

0.07 

24 

8.33 

15 

1 

0 

1 

6 

1400-1459 

7 

1.10 

28 

7.87 

30 

0 

0 

0 

6 

1500-1559 

0 

0.00 

35 

10.00 

21 

2 

1 

1 

5 

1600-1659 

1 

0.09 

22 

8.00 

22 

0 

0 

0 

4 

1700-1759 

2 

0.25 

32 

7.25 

16 

0 

0 

0 

4 

1800-1859 

9 

1.62 

25 

10.23 

13 

1 

1 

0 

3 

1900-1959 

2 

0.13 

16 

6.27 

15 

0 

0 

0 

4 

2000-2059 

2 

0.40 

7 

5.30 

10 

0 

0 

0 

4 

2100-2159 

0 

0.00 

11 

7.00 

2 

0 

0 

0 

3 

2200-2259 

0 

0.00 

6 

5.33 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

21 

10.00 

3 

0 

0 

0 


TOTALS 

9 

0.32 

39 

8.03 

295 

12 

6 

6 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I H’l 1 1 ll»ll 1 1 l||||||H II I I ^ CD DAC jTii 1 1i liHH I" ’ll 1 1 PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE ~l"rnrT ‘ IT ' ~f | |p||iin mil I I I Mllll ' I II I lllll III 1 ! Hill I PHI I l : Mf>Y “ T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT MINI , lilllll mill 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.I1. I , Jill I J I’ll Ibl4i<20. 


Page 1 of 4 



.■^MQITIWE QFn IRITV IMFORMATIOM 


Denials 


189376 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 01 1 8 hours on March 17, a Las Vegas B DO reported Delta 632 (Las Vegas - New York Kennedy) passenger 


|(b)(3>49 USC § 1 14 

ItrUhWt 


slated he had no ID. 


(b)(3) 49 

nsn s ii 


[was_of!ered and completed a COI form. BDO contacted IVCC 
stated he is a foreign national. IVCC consulted TSOC 


U ^ C fciii 


for database check resulting in no record found , 
for TECS check resul t ing i n no record found due to lack of identifying data; unverified . BDO was instructed to 
contact IVCC if j identity is verified through LEO involvement or oth er means. 

1147 Hours BuO 


1 reported LEO conducted NCIC database check om 


(b)(3):49 

use $11 


uuc 

((b)(3) 49 

IL, S 


Lliii 


Update: At 014/ n ours 

record was located with no outstanding wants or warrants . BDO denied 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


using Name, DOB: 


access to the security 


189385 Foreign National Passenger Unverified/Denied at Boston (BOS) 

At 0448 hours on M arch 17. a Boston L TSO reported US Airways 2021 (Boston - Reagan Washington 
National) passenger ^____^ i J_ i _i - J^resented a seven year expired Eritrea Passport and a two year expired 
Application for Asylum as ID. was^ffemcOind completed a COI form. LTSO contacted IVCC for 

database check resulting in no record found 


contact IVCC if ( u s ' 
comae i ivcc n I 


w r * .1 i stated he is a foreign national. IVCC consulted TSOC 

for TECS check resulting in no record founcl due to lack of identifying data: unverified . LTSO was instructed to 


|(b)(3) 49 
use s 1140' 


identity is verified through LEO involvement or other means. 


Updat e: At 0937 h ours LTSO reported LEO did not conduct a NCIC database check on 


|(b)<3) 49 
'sr s iii, r 


denied 
or media attention. 


(b)(3) 49 

" g e s UAiA 


LTSO 


access to the security checkpoint and sterile area. There was no impact to airport operations 


189448 Foreign National Passenger Unverified/Denied at Hartford (BDL) 

AUn^SjTounjjm^March^ reported Southw est 1016 ( Hartford - Baltimore) passenger 

I was offe red and completed a COI form, 
stated she is a foreign national. 


(b)(3) 49 USC § 1l4(r),(b)(6) 


1 stated she had no ID. 


|(b)(3) 49 


BDO contacted IVCC for database check resulting in no record found . j 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


(b)(3) 49 


BDO was instructed to contact IVCC if 
means. 

Update: At 1224 hours BDO/STSO denied 
involvement, impact to airport operations, or media attention. 


identity is verified through LEO involvement or other 


(b)(3):49 
USC S11 


access to the security checkpoint and sterile area. No LEO 


189760 Passenger Unverified/Denied at Atlantic City (ACY) 

At 0920 h ours on March 17, an Atla ntic City BDO reportedSgint^^iAtlantic City - Fort Lauderdale) 


(b)(3):49 U S C §11 4(r),(b)( 


[] stated she had no ID. 


(b)(3) 


w as offered and com pleted a COI 


passenger 

form. BDO contacted IVCC for database check resulting in no record found - 
three personal references (mother, father and brother) for alternate verification none answered: unverified . BDO 


(bX3) 49 USC § 

— 


was able to provide 


was instructed to contact IVCC if 
means. 


(b)(3) 49 U S C §114 


identity is verified through LEO involvement or other 


Updat e: At 102 1 hours BDO reported LEO conducted Department of Motor Vehicle database check on 
using DOB, name, address and social security number; no records found . AFSD denied 


(b)(3)49 USC § 


(b)(3) 49 USC § 

• MSI , ■ 

media attention. 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


SENSITIVE SECURITY INFORMATION 
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189838 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 



means. 


Update: At 1707 hours LTSO reported STSO denied 
area. There was no impact to airport operations or media attention. 


(b)(3) 49 
11 g r * UJu 


] access to the security checkpoint and sterile 


189950 Foreign National Passenger Unverified/Denied at Kona (KOA) 

At 1831 hours on March 17, a Kona STSO reported Hawaiian 179 (Kona - Honolulu) pass enger 


(b)(3) 49 U S C § Il4(r), (b)(6) 


presented a Mexico Driver’s License as ID. 


1(b)(3) 49 USC §114(r), (b)(6) 


was 


completed a COI form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 
use $ ii4m 


|(b)(3) 49 
USC § 1 

MtoLani 


(b)(3) 49 U S C 
§114(r), (b)(6) 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record tound 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or o ther means. 


: 49 USC § 114(f) (b)(6) 


Update: At 1955 hours STSO reported he denied 
sterile area. There was no impact to airport operations or media attention. 


1(b)(3) 49 U S C § 1 1 4(r),(b)(6) 


access to the security checkpoint and 


Unverified /Allowed 


189400 Foreign National Passenger Unverified/Allowed at Charlotte (CLT) 

At 0542 hours on March 17, a Charlotte STSO reported American 3 968 (Ch arlotte - Miami) passenger 


(b)(3) 49 
' 1 Q ~ 


(b)(3) 49 
USC S 


presented a two year expired North Carolina ID Card as ID 
form. STSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found 


(b)(3):49 
USC § 


was offer ed and completed a COI 


<bX3)49 

u.s.c.sn 


(b)(3)49 
USC § 

due to 


stated he is a foreign 
ack of identifying data; 


identity is verified through LEO involvement or 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 0702 hours STSO reported LEO verified , identity through NCIC database check using 

previously disclosed ID, and undisclosed Honduras Birth Certificate, Honduras Identity Certificate; record was 


located with no outstanding wants or warrants . After BDO assessment and selectee screening, TSM allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


189462 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 0746 ho urs on March 17, a San Francisc o BDO reported Delta 46 (San Francisco - Atlanta) passenger 

was offered and completed a COI form. BDO contacted IVCC 


1(b)(3) 49 

11 g Q & UM 


stated he had no ID. j 


database check resulting in no record found . 


(b) 

(3)49 

toT 


|(b)(3):49 
" g r 


] stated he is a foreign national. IVCC consulted TSOC 


for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if 


(b)(3) 49 USC 

C -I 4 /lr-> \/C S 


identity is verified throughLEOjnvolvement or other means. 


Update: At 0844 hours BDO reported LEO verified i lidentitv through Department of Motor Vehicle 

database check using previously undisclosed Pakistan ID card, photo copy of learners permit, and scanned copy 

of passport; record was located with no outstanding wants or warrants . After BDO assessment and selectee 

1(b)(3) 49 “T 

111 s r. SIIAirl' 


screening, TSM allowed 


access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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189524 Foreign National Passenger Unverified/Allowed at Tucson (TUS) 

At 0906 hours on M arch 17, a Tucson TSM reported Southwes t 215 (Tuscon - l,as V egas) passenger! 

~kn>contoH a Nrwu/av IVivor’c I Ippucp ac ID 4£ ^ ivoc nfforoH nnH mmn 1 


presented a Norway Driver’s License as ID. b)(6) 

a COI form. TSM contacted IVCC for database check resulting in no record found , ft 


was offered and com pleted 


(b)(3) 49 USC §114 


1 stated 


she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . TSM was instructed to contact IVCC i fj 19 u s c § 114,r: U identity is verified 

through LEO involvement or other means. 


Update: At 091 8 hours TSM reported CBP verified 


(b)(3) 49 U S C § 1 1 4(r),(b) 


identity through NCIC database check 


using DOB, previously undisclosed student visa, and name; record was located with no outstanding wants or 


(b)(3)49 U SC § 114(r) 

MSL 


warrants . After BDO assessment and selectee screening, TSM allowed 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


access to the security 


189598 Foreign National Passenger Unverified/Allowed at New York Kennedy (JFK) 

At 1040 hours o n March 17. a New Y ork Kennedy LTS O reported Delt a 6543 (New York Kennedy - Kansas 


o n Ma 

City) passenger| 


! stated he had no ID. 

LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resjullktgjji-naxccord found due to 


unverified. LTSO was instructed to contact IVCC if 


Vlt T; Iwas offered an d completed a COI form. 

stated he is a foreign 
ack of identifying data: 


(b)(3) 49 U S.C 


involvement or other means. 

Update: At 1 1 10 hours LTSO reported LEO verified 


(b)(3):49 U.S.C § 

1MMSL 


identity is verified through LEO 


(b)(3) 49 USC § 
1 14(r), (b)(6) 


identity through NCIC database check 


using police report from lost wallet: record was lo cated wi th no outstanding wants or warrants . After BDO 

i 


assessment and selectee screening, STSO allowed[ 




access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention 


189697 Passenger Unverified/Allowed into Sterile Area at Phoenix (PHX) 

At 1318 hours on Marc h 17, a Phoenix ST SO reported US Airways 1208 (Phoenix - Philadelphia) passenger 
"] stated he had no ID. ^ , ~ Iwas nffere^ and completed a COI form. STSO contacted 


(bX3) 49 USC § 1 14(r).(b) 

database check resulting in record found; 



(b)(3).49 
U.S.C § 114(f) 


V 

Mi 


answers inconsistent with database. 


was able to provide three personal references (mother, brother and caretaker) for alternate 
verification the caretaker provided consistent information other two no answer: unverified . STSO was instructed 


to contact IVCC if 


(b)(3) 49 
IJS C §114 


identity is verified through LEO involvement or other means. 


Update: At 1410 hours STSO reported LEO contacted t |ie brother 


and caretaker and verified 


BDO assessment and selectee screening, STSO allowed, : | access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


(b)(3) 49 
SC. S 114(r 


After 


189823 Foreign National Passenger Unverified/Allowed at San Jose (SJC) 

AtJ^34hoursonMarch 17, a San Jose BDO reported Southw est 774 (San Jose - S an Diego) passenger 


(b)(3) 49 USC § 114(r), 

\ttm 


presented a Mexico Consulate card as ID. 


(b)(3) 49 USC § 114(r). 
1(b)(6) 


(b)(3)49 

uses 


I O ' l o lU.J.l,. I 

wag o ffe re d a nd co mpleted a 


form. BDO contacted IVCC for database check resulting mno record found , 49 IJ sc § 1 l4<f> 


stated he 


is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data: unverified . BDO was instructed to contact IVCC if [ 
through LEO involvement or other means 


identity is verified 


eai--.. 

Update: At 1630 hours TSM reported 


photo. After BDO assessment, TSM allowed 


(b)(3) 49 USC § 114(f) 


presented a previously undisclosed valid visa with 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, March 18, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

5 

0500-0559 

0 

0.00 

18 

6.75 

8 

0 

0 

0 

4 

0600-0659 

0 

0.00 

43 

10.25 

12 

0 

0 

0 

5 

0700-0759 

2 

0.30 

30 

9.50 

10 

0 

0 

0 

4 

0800-0859 

0 

0.00 

10 

5.80 

10 

0 

0 

0 

5 

0900-0959 

2 

0.50 

35 

18.50 

4 

0 

0 

0 

6 

1000-1059 

1 

0.33 

23 

18.67 

3 

0 

0 

0 

7 

1100-1159 

0 

0.00 

18 

12.75 

4 

0 

0 

0 

7 

1200-1259 

13 

0.73 

30 

13.12 

51 

5 

3 

2 

6 

1300-1359 

1 

0.04 

24 

7.65 

23 

1 

1 

0 

5 

1400-1459 

4 

0.71 

36 

6.62 

21 

2 

2 

0 

5 

1500-1559 

0 

0.00 

12 

4.77 

13 

0 

0 

0 

5 

1600-1659 

4 

0.36 

13 

5.24 

25 

1 

0 

1 

4 

1700-1759 

2 

0.38 

19 

5.38 

16 

0 

0 

0 

4 

1800-1859 

1 

0.12 

11 

5.88 

17 

1 

1 

0 

3 

1900-1959 

0 

0.00 

12 

5.00 

6 

0 

0 

0 

3 

2000-2059 

0 

0.00 

13 

7.14 

7 

0 

0 

0 

3 

2100-2159 

0 

0.00 

17 

9.33 

3 

0 

0 

0 

2 

2200-2259 

0 

0.00 

16 

10.00 

2 

0 

0 

0 

2 

2300-2359 

0 

0.00 

12 

7.25 

4 

0 

0 

0 


TOTALS 

13 

0.31 

43 

8.42 

244 

10 

7 

3 
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Denials 


190257 Passenger Unverified/Denied at Norfolk (ORF) 

At 0930 hours on M arch 18, a Norfolk B DQ reported S outhwest 2446 (Norfolk - Los Angeles) passenger 

, . u j . f, |ib!(3; 49 u s e _cc j . . , . . c nnA 


(bX3) 

MSI 


stated she had no ID 


E 


|(bX3)^ 

14(r), (b)(6) 


IVCC for database check resulting in no record tound 
alternate verification; unverified . BDO was instructed to contact iVCC if 
through LEO involvement or other means. 


was offered a nd completed a COI form. BDO contacted 
was unable to provide information for 


(bX3)49 
U S C § 1 14(r 


i ar 

t 

VC 


(b)(3):49 U S C 
s iiAmihvm 


identity is verified 


Update: At 1 1 15 hours BDO reported he denied 


(b)(3) 49 use 
§ 1 1 4<D (b)(6) 


No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. 


190249 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1015 hours on Marc h 1 8. a New Yo rk Kennedy STSO re ported Sip Country 242 (New York Kennedy - 

:r t 


stated she had no ID. 


Minneapolis) passenger; 

STSO contacted IVCC for database check resulting in no record found 


(b)(3) 49 

3 ii 


was 


offered and completed a COI form 

:3i4§ L._ . . • _ r • 


KbK3) 


All 


stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


(b)(3):49 

"sc siuir 


identity is verified through LEO involvement or 


unverified . STSO was instructed to contact IVCC if 

other means. 

Update: At 1310 hours STSO reported ^^l 49 , | walked away before the process was completed. Access was 
not granted to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or 
media attention. 


190169 Passenger Unverified/Denied at Kona (KOA) 

At 1 144 h ours on March 18, a Kona STS O reported Hawaiian 107 (Kona - Honolulu) passenger; ;' r 

was offered and completed a COI form. STSO contacted IVCC tor 


(b)(3) 49 


s c 


stated he had no ID. ,, 


atabase check resulting in no record found . 


(b)(3) 49 

imi.H <■ . 


verification: one provided consistent information; unverified . STSO was instructed to contact IVCC if 


provided three personal references for alternate 


I identity is verified through LEO invol yement or other means, 
update: At 1416 hours STSO reported he denied 


(b)(3) 49 
USC 


1(b)(3) 49 
1 1 s C. s - 1 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


190293 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1314 hours on March 18. a Las Vegas BDO re ported Southwest 427 (Las Vegas - Amarillo) passenger 

stated he had no ID. 


(b)(3) 49 USC §114(r), (b)(6) 


(b)(3) 49 USC § 114(r),(b) 

tax 


BDO contacted IVCC for database check resulting in no record found .| 


Iwa^ffere^n^ompleted a COI form. 

stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record tound due to lack of identifying 
data; unverified . BDO was instructed to contact IVCC if | | identity is verified through LEO 

involvement or other means. 

(b)(3) 49 USC § 1 14(r).(b) 


6 ) 


walked away from the process . Access to security 


Update: At 1326 hours BDO reported 
checkpoint and sterile area was not granted. No LEO involvement, impact to airport operations, or media 
attention. 


SENSITIVE SECURITY INFORMATION 
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190371 Passenger Unverified/Denied at Newark (EWR) 

At 1432 hours on March 18, a Ne wark BDO rep orted Continental 6538 (Newark - Orlando) passenger] 
^stated he had no ID. I u/nc rtffpr^H anrl mmnlptprl a form RPiO r*nn far* tori 


1 14(r) tb)(6l 


Kb) 
*3)49 


was offered an d completed a COI form. BDO contacted IVCC 
provided four personal references for alternate 


(b)(3) 49 U S C 
siumihiip.i 


or database check resulting in no record found . 
verification; none answered; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b)(3) 49 U S C § 
114(f) (b)(6) 


identity is 


Update: At 1500 hours BDO reported STSO denied ' access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


190368 Passenger Unverified/Denied at San Juan (SJU) 

Ay4^JioursoiiJdarch 18, a San Juan LTSOregorted US Airways 1024 (San Juan - Philadelphia) passenger 

was offered and completed a COI form. LTSO contacted 
provided for alternate verification six 


stated he had no ID. 114l , 

IVC'C' tor database cKeck resulting in no record found . 1 

personal references; one provided consistent information; all others no answer; unverified . LTSO was instructed 


to contact IVCC if 


L * |(b)(3)49 

Update: At 1518 hours LTSO reported STSO denied access to the security checkpoint and sterile 

area. No Leo involvement, impact to airport operations, or media attention. 


identity is verified thi 


involvement or other means. 


190539 Foreign National Passenger Unverified/Denied at Dayton (DAY) 

At 1 849 hounHyn^Marcl^^ reported Northwest 2462 (Dayton - Minneapolis/St. Paul) 

passenger 


"| provided a Mexico consular card as ID. 


us< 


1 14(r) (b) 


/as 


offered and compl eted a COI form. BDO contacted IVCC for database check resulting in no record found . 


149 U 


: 11 4(f), (b) 


^ I stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 

record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if [ 


(b)(3) 49 USC 
S 1 14(r)(b)(6) 

Upd; 


dentity is verified through LEO involve ment or other means. 


In sr. s ii 4f 


pdate: At 1902 hours BDO reported STSO denied 


(b)(3)49 USC §114(r),(b) 


sterile area. No LEO involvement, impact to airport operations, or media attention 


access to the security checkpoint and 


Unverified /Allowed 


190266 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1055 hours on M arch 18, a Los Ang eles BDO reported Southwest 882 (Los Angeles - Las Vegas) passenger 


14(r) 


Jstated he had no ID. 


wasjofferedjmd completed a COI form. BDO contacted 


(b)(3) 49 

— 


IVCC for database check resulting in no record found , 
consulted TSOC for TECS check re sultin^m no record found due to lack of identifying data; unverified . BDO 


Jstated he is a foreign national. IVCC 


(b)(3) 49 USC. 


was instructed to contact IVCC if s 11A r 

Update: At 1143 hours BDO reported lLfeift verified p 1 j 1 j 3 j 


ident ity is verified through LEO involvement or other means. 

identity through NCIC database check using 


DOB and address: record was located with no outstanding wants or warrants . After BDO assessment and 


selectee screening, STSO allowed , access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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190258 Foreign National Passenger Unverified/Allowed at Baltimore (BWI) 


At 1245 hours on March 18, a Baltimore LTSO reported Southwest 356 (Baltimore - Las Vegas) passenger 

(b)(3) 49 U.S.C § 1 1 4(r),(b) 
(fi) 

stated she had no ID. 

was offered and completed a COI form. LTSO contacted 

IVCC for database c 

heck resulting in no record found. 

(stated she is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no recon 

U O’-* ^ 1 1 | 

found due to lack of identifying data; unverified. LTSO 


was instructed to contact IVCC if[_ J identity, is verified, through LEO involvement or other means. 

Update: At 1347 hours LTSO reported STSO allowed ! | access to the security checkpoint and sterile 

area based on previously undisclosed visa debit card and Bally’s membership card with photo. No LEO 
involvement, impact to airport operations, or media attention. 


190423 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 1 625 hours on March 18, a Phoenix LTSO reported US Ai rways 46 5 (Phoenix - Herniosillo) passenger 


(b)(3) 49 USC § 114 

ux ihXt&X 


presented a Mexico Driver’s License as ID. 


(b)(3) 49 




was offere d and completed a COI form. 


LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 
USC s 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


LTSO was instructed to contact IVCC if 


|<b)(3) 49 
isr; Si 


iden tity is ve rified through LEO involvement or other means. 


Update: At 1645 hours LTSO reported STSO allowed i?;'' ~| access to the security checkpoint and sterile area 
using Mexico Driver’s License and previously undisclosed Mexico consulate letter. No LEO involvement, 
impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, March 19, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

7 

6.00 

2 

0 

0 

0 

2 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

4 

4.00 

2 

0 

0 

0 

2 

0400-0459 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

6 

0500-0559 

0 

0.00 

9 

5.00 

8 

0 

0 

0 

4 

0600-0659 

1 

0.07 

13 

6.60 

15 

1 

0 

1 

4 

0700-0759 

1 

0.19 

15 

5.25 

16 

1 

0 

1 

4 

0800-0859 

3 

0.16 

31 

7.79 

19 

2 

1 

1 

4 

0900-0959 

0 

0.00 

23 

7.09 

11 

1 

0 

1 

4 

1000-1059 

0 

0.00 

38 

9.68 

19 

3 

2 

1 

5 

1100-1159 

0 

0.00 

17 

5.89 

18 

0 

0 

0 

5 

1200-1259 

0 

0.00 

18 

6.10 

21 

1 

1 

0 

5 

1300-1359 

4 

0.33 

28 

8.22 

27 

3 

2 

1 

6 

1400-1459 

2 

0.09 

40 

6.83 

23 

2 

1 

1 

4 

1500-1559 

3 

0.44 

12 

5.36 

25 

I 

0 

1 

5 

1600-1659 

0 

0.00 

14 

4.58 

19 

0 

0 

0 

4 

1700-1759 

6 

0.76 

26 

6.90 

21 

1 

1 

0 

4 

1800-1859 

0 

0.00 

10 

5.00 

12 

0 

0 

0 

4 

1900-1959 

4 

0.93 

16 

4.67 

15 

1 

1 

0 

4 

2000-2059 

0 

0.00 

10 

7.57 

7 

1 

0 

1 

3 

2100-2159 

0 

0.00 

9 

4.62 

8 

0 

0 

0 

3 

2200-2259 

0 

0.00 

13 

6.00 

6 

0 

0 

0 

3 

2300-2359 

0 

0.00 

9 

5.00 

5 

0 

0 

0 


TOTALS 

6 

0.20 

40 

6.39 

301 

18 

9 

9 
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.■^MQITIWE QPn IRITV INFORMATION 


Denials 


190701 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At0809ho^jreonMarch 19, a Charlotte LT SO reported America n 3965 (Charlotte - Miami) passenger 

™1 stated he had no ID fj "*lwas offered and comDleted a COI form. LTSO 

- lb)(3) 4 j u S 

lit 


(b)(3) 49 

use. S 1 


contacted 1VCC for database check resulting in no record found . [ Istated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


mil 

lac 


identity is verified through LEO 


unverified . LTSO was instructed to contact IVCC if | 
involvement or other means. 

Updat e: At 1043 hours STSO reported CBP conducted Enforce and National database check on 


1 using name and DOB: no records found . STSO denied access to the security 




(b)(3) 49 

S Uiin 


checkpoint and sterile area. There was no impact to airport operations or media attention 


190781 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1015 hours on March 19 , a Los Angeles BD O reported US Airways 28 (Los Angeles - Phoenix) passenger 

w as offered and completed a COI form. BDO 
stated she is a foreign national. 


[b)(3) 49 US C § 1 14(r),(b)(6) 


stated she had no ID. 


(b)(3) .49 US.C § 
1 14<r).(b)(6) 


contacted IVCC for database check resulting in no record tound . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified. 


(b)(3) 49 U S C § 


1 VLE. consulted l csUL tor l EEs check resultin g in no r ecord tound due to lack ot identifying data; unventiec 
BDO was instructed to contact IVCC if | identity is verified through LEO involvement or other 


means. 


Update: At 1106 hours BDO reported TSM denied | .'. . : ~ access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


190783 Passenger Unverified/Denied at Lansing (LAN) 

At 1018 h ours on March 19. a Lansing LTSO reportedNorthwest 3281 (Lansing - Dallas/Fort Worth) 


passenger 


J stated she had no ID. [ "I was off ered and completed a COI form. LTSO 
contacted IVCC for database check resulting in no record .!; | provided two personal references for 

alternate verificationTI j contacted one prior to IVCC call, no answer on second reference; unverified . 


LTSO was instructed to contact IVCC if [ 
means. 

Update: At 


identity is verified through LEO involvement or other 


1 54 hours LTSO reported 


(b)(3) 49 
U.S.CS 


departed airport to obtain ID . Access to the security checkpoint 


and sterile area was not granted. No LEO involvement, impact to airport operations, or media attention. 


190889 Passenger Unverificd/Dcnied at Chicago O’Hare (ORD) 

At 1253 h ours on March 19 . a Chicago O’Hare B DO report ed United 259 (Chicago O’Hare - Denver) 


passenger 


ilfb U S C § 1 1 ] stated she had no ID. 


|(b)(3) 49 
use, s 1 1 


was o ffered an d completed a COI form. BDO 


contacted IVCC for database check resulting in no record found. 


|(b)(3):49 

i s r. si i 


provided three personal references 


for alternate verification; unverified . BDO was instructed to contact IVCC itfii , ' 4 :' . . . | identity is verified 


through LEO involvement or other means. 


(b)(3).49 


Update: At 1505 hours BDO reported LEO conducted NCIC database check on | Jusing passenger’s 

name; records found and LEO arrested individual . Access to security checkpoint and sterile area was not 
granted. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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-■^MQITIWC QEP.I IRITV INFORMATION 


190929 Foreign National Passenger Unverified/Denied at Newark (EWR) 

At 1337 hours on March 19, a Newark BDO reported Continental 877 (Newark 

1 1(b)(3) 49 J 


(b)(3) 49 U SC §114(r), (b)(6) 


presented an India insurance card as ID. 
BDO contacted IVCC for database check resulting in no record 


(b)(3) 49 

ustr. & 


use §1 

puna 


l was o 


(bX3)49 


Detroit) passenger^ 
fered and completed a COI form, 
stated he is a foreign national. 
IVCC consulted TSOC for TECS che ck resultin g in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC ilj : jidentity is verified through LEO involvement or oth er mean s. 

Update: At 1543 hours BDO reported ^Jmissed flight and was having passport brought to him, 

was denied access to the security checkpoint and sterile area. No LEO involvement, impact to airport 
operations, or media attention. 


(bX3)49 
' s r. s 


190937 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1 342 hours on Marc h 19, a Las Vegas B DO reported JetBlue 792 (Las Vegas - Dallas Love) passenger 


^^Mstated she had no ID. | 


|(b)(3)49 


was off ered and com pleted a COI form. BDO 


contacted iVCL tor database check resulting in no record found . | [ stated she is a foreign national. 

IVCC consult ed TSOC for TECS check systems were down: unverified . BDO was instructed to contact IVCC if 
lidentity is verified through LEO invol vement or ot her means. 


Update: At 1545 hours BDO reported TSM denied 


1(b)(3) 49 




access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


190956 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1411 h ours on March 19, a W ashineton Dulles TSO reported Avianca 287 (Washington Dulles^Bogota) 


passenger 


(b)(3) 49 U S.C § 1 14(r) (b) 

iBL. 


presented travel documents from Peruvian Government as ID. 


(b)(3) 49 
S C § 1 14( 


offered and completed a COI form. TSO contacted IVCC for database check resulting in no record Tffuno 


was 


(b)(3) 49 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data: unverified . TSO was instructed to contact IVCC if 


verified through LEO involvement or other means. 

Update: At 1447 hours TSO reported TSM denied 
No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49USC 
SI 14(f) (b)(6) 


j identity is 


(b)(3):49 
' g L & n*' 


access to the security checkpoint and sterile area. 


191131 Foreign National Passenger Unverified/Denied at Aspen (ASE) 

AyTJMigygym March 19, an Aspen STSO reported Unitg^|4^_£Asggn - Los Angeles) passenger (f 


T presented a Mexico Consular card as ID. F T was offered and completed a COI 

1 I <i ir'i .htifii ll 1 .1m ihufi) r 


form. STSO contacted IVCC for database check resulting in no record found . [/ u " c § 114 


stated she is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data: unverified . STSO was instructed to contact IVCC if [_~ "{ identity is verified through LEO 

involvement or other means. 

; the 


Update: At 1910 hours STSO reported LEO conducted NCIC database 


Mexico Consular card; no records found . TSM denied 


(b)(3) 49 U SC §114 
(r). (b)(6) 


u i |(b)(3).49USC §114 | 

check on | ,, j6) using ' 

” ' ikpoint 


access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


191207 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1935 hours on March 19. a Los Angeles BDO reported Virgin America 793 


(b)(3) 49 U S.C § 1 1 4(r). (b)(6) 


presented a fake passport as ID. . 


j(b)(3) 49 use 

114<r> (hVfil 


Los Angeles - Seattle) 
w,iM)£fcinLaiid completed a 
stated he is a 


(b)(3) 49 USC 
§ 1 14(r),(b)(6) 


passenger 

COI form BDO contacted WCClfor database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . BDO was instructed to contact IVCC if f" ~ - ^ identity is verified through LEO 
involvement or other means. 


Update: At 2015 hours BDO reported, STSO denied) _ access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QFn IRITV IMFORMATIOM 


Unverified /Allowed 


190630 Foreign National Passenger Unverified/Allowed at Austin-Bergstrom International (AUS) 
At 061 1 hours on March 19, an Austin-Bergstrom Internationa l BDO reported Con tinental 240 (Austin- 

stated he had no ID. 


Bei^stromlnternational - Houston Intercontinental) passengeij 


(b)(3) 49 U S C § 114(r), 


w as offered an d completed a COI form. BDO contacted IVCC for database check resulting in no 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


a 


1(b)(3) 49 


LSlL. 


(b)(3) 49 
US.C S 114(f) 

record round . , 

record found due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 0730 hours BDO reported after BDO assessment and selectee screening, he allowed 
access to the security checkpoint and sterile area. BDO stated he thought IVCC verified 


(b)(3) 49 U S C 

IS114tr).(bX6) 


involvement, impact to airport operations, or media attention. 


(b)(3) 49 
USC SI 14(n 


(bX3) 49 USC 
£-Ll l(r) (b)(6) 


No LEO 


190673 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

AL. 07 3.0..11Q 

(b)(3) 49 USC 


rs on March 1 9. a San Francisco BDO reported Delta 46 (San Francisco - Atlanta) pas senger 

. : p j C-:. u:_*u .... .r^ PC 


rovided two Immigration form letters and Eritrea birth certificate as ID. 


|(b)(3) 49 
USC § 11 


was offere d and completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
of identifying data; unverified . BDO was instructed to contact IVCC if J identity is 


(b)(3) 49 


USC S 114 I 

due to lac 


verified through LEO involvement or other means. 

Update: At 0830 hours BDO re ported after review of previously provided documents. BDO assessment and 


selectee screening TSM allowed 


(b)(3):49 
use sn 


access to the security checkpoint and sterile area . No LEO 


involvement, impact to airport operations, or media attention. 


190731 Foreign National Passenger Unverified/Allowed at Cleveland (CLE) 

At 0843 hours on March 19, a Cleveland BDO reported United 539 (Cleveland - Chicag o) passenger ! 1 


(b)(3) 49U.S C § 114(r), (b)(6) 


provided photocopies of Egyptian Passport and Visa as ID. 


|(b)(3):49 
USC S 114(f) 


<3:49 LI 


was 


offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3)49 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


ii § I 6 ‘ 1 . — M. ri_ i 

due to lack ot identifying data; unverified . BDO was instructed to contact IVCC if[ J identity is 

verified through LEO involvement or other means. 


Update: At 0946 hours BDO reported CBP verified 


(b)(3) 49 USC § 
11 4(r), (b)(6) 


identity after review of previously disclosed 


documents and undisclosed 1-94 document . After BDO assessment, TSM allowed[__ ; _ ;± _Jaccess to the 
security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


190745 Passenger Unverified/Allowed into Sterile Area at Colorado Springs (COS) 

At 0917 hours on March 19. a Colorado Spri ngs BDO reported A merican 1632 (Col orado Springs - Dallas/Fort 


Worth) passenger 


M 

p> 


Kb )(3) 49 U S C § 114(f), (b)(6) 


stated she had no ID. 


was offered and completed 


a COI form. BDO contacted IVCC for database check resulting in no record found : unverified . BDO was 
instructed to contact IVCC if u s c ^ |1J I identity is verified throu gh LEO involvemen t or other means. 
Update: At 0950 hours BDO reported (3 | relative brought L Hcurrent Colorado 

fWiHvic a Dor Rnri rho -,i 


Driver’s License to airport . After BDO assessment, BDO allowed| 
checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 




J access to the security 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPn IRITV INFORMATION 


190777 Passenger Unverified/Allowed into Sterile Area at Los Angeles (LAX) 


At 1008 hours on Ma rch 19, a Los Angeles 


(b)(3) 49 D S C. §114(r), (b) 


stated she had no ID. 


BJ3(Xxeported Air Tran 56 (Los Angeles - Atlanta) passenger 


(b)(3) 49 
USC § 1 


was offered and completed a COI form. BDO contacted 


IVCC for d atabase check resulting in no record found; unverified. BDO was instructed to contact IVCC if 

(b)(3). 49 
U SC § 1 14( 

Update: At 


identity is verified through LEO involv ement or other 

'(b)(3) 49 
use s ii4t 


. 135 hours BDO reported | relative broughtjjj s'cl i h 

License to airport . After BDO assessment and selectee screening, TSO allowed] 


£ans_ 


(b)(3) 49 


current California Driver’s 


■" s r. si 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


190927 Foreign National Passenger Unverified/Allowed at Philadelphia (PHL) 

At 1336 hours on Ma rch 19, a Philade lphia STSO reported US Airways 4222 (Philadelphia - New York 


(b)(3):49 U S 
H4(r)(b)(6) 


LaGuardia) passenger 
hearing notification letter as ID. 
database check resulting in no record found , 
for TECS check systems were down; unveri 


(b)(3) 49 


presen ted a correction corporation of America, warrant for arrest, and 
was offered and completed a COI form. STSO contacted IVCC for 
stated she is a foreign national. IVC C consulted TSOC 


(b)(3) 49 

terarstr 


was instructed to contact IVCC if 


is verified through LEO involvement or other means 


(b)(3) 49 U S C § 

114(rl IhVFil 


identity 


Update: At 1421 hours STSO reported ICE verified identity through their database check using 


file number from hearing notification letter: record was located with outstanding wants or warrants . After BDO 


assessment and selectee screening, STSO allowed 
There was no impact to airport operations or media attention. 


(b)(3) 49 
U S C § 1 1 4<r 


access to the security checkpoint and sterile area. 


190955 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 1412 hours on M arch 19, a San Juan 


IWUSCS.U,,!, | s[aled he had nQ |D 

contacted IVCC for database check resu 


-TSO reported Delta 424 (San Juan - Atlanta) passenger * sc§ n 
■' §,14ri Iwas offered and complete d a COI form. LTSO 
r - ^ 1 1 ^ Bll * r ^ S11J " brovided two references 


ting in no record found . 


|(b)(3).49 U S.C § 1 14(r) 


(b)(3) 49 

iMfiL 


I S C § 114(r). 


identity is 


for alternate verification: unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1510 hours j .TSO renorted after contacting and translating the two personal references and selectee 


screening TSM allowed access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


191032 Foreign National Passenger Unverificd/Allowed at Cincinnati (CVG) 

At 1525 hours on March 19 #i a > Qncinnan^TSO^ Continental 2107 (Cincinnati - Houston 


1(b)(3) 49 USC §1l4(r), (b)(6) 


presented Mexico Embassy papers as IDJu s c i < u 


Intercont inental) passenger | 

| was offered and comple ted a COI form. STSO contacted IVCC for database check resulting in no 


.to 

L 


|(bX3) 49 


record found. 


(b)(3) 49 USC. §114 

iU 'Jam 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


(b)(3) 49 USC § 114(r) 
(bK6) 


identity is verified through LEO involvement or other means 


Update: At 1641 hours STSO reported CBP verified 
using the Mexico Embassy papers, and visa waiver form 


(b)(3) 49 USC § 1 14tr) 

mirnrn 


_ identity through their database check 


record was located with no outstanding wants or 


warrants . After BDO assessment and selectee screening, STSO allowed f 


security checkpoint and sterile area. No LEO involvement, impact to airport operations, or 


access to the 
media attention. 


SENSITIVE SECURITY INFORMATION 
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-£FM^m\'F CFri IRITY INFORMATION 


191222 Foreign National Passenger Unverified/Allowed at Chicago Midway (MDW) 

At 2012 hours on March 19. a C hicago Midway BDO reported Southwe st 805 (Chicago Midway - San 


Antonio) passenger 
BDO contacted IVCC 


j(b)(3).49 
SC S 114ft) 


(b)(3) 49 


was of fered and completed a COI form. 


,<■. «ii 4 ,n. Presented refugee papers as ID. 1 r 

_ for database check resulting in no record found . |; b f )4 ^ stated he is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if LIZ— .-~J id entity is v erified through LEO involvement or other means. 
Update: At 2057 hours TSM reported ICE verified I identity through their database check using the 


case file number from the refugee papers: record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, AFSD allowed 


(b)(3) 49 
US C $ 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, March 20, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

22 

8.50 

4 

0 

0 

0 

3 

0100-0159 

0 

0.00 

16 

16.00 

1 

0 

0 

0 

1 

0200-0259 

0 

0.00 

6 

5.5 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

12 

5.19 

16 

0 

0 

0 

5 

0600-0659 

3 

0.30 

18 

6.55 

20 

1 

0 

1 

5 

0700-0759 

0 

0.00 

20 

5.60 

15 

1 

1 

0 

5 

0800-0859 

0 

0.00 

21 

6.47 

15 

0 

0 

0 

4 

0900-0959 

2 

0.08 

11 

4.85 

26 

0 

0 

0 

5 

1000-1059 

0 

0.00 

30 

7.24 

17 

1 

0 

1 

6 

1100-1159 

0 

0.00 

7 

5.18 

17 

0 

0 

0 

6 

1200-1259 

0 

0.00 

12 

6.26 

19 

0 

0 

0 

6 

1300-1359 

0 

0.00 

9 

5.44 

25 

0 

0 

0 

6 

1400-1459 

0 

0.00 

30 

9.25 

12 

0 

0 

0 

6 

1500-1559 

0 

0.00 

26 

6.36 

22 

0 

0 

0 

6 

1600-1659 

0 

0.00 

15 

5.25 

16 

1 

1 

0 

6 

1700-1759 

0 

0.00 

14 

7.86 

7 

0 

0 

0 

6 

1800-1859 

0 

0.00 

23 

7.27 

15 

2 

1 

1 

5 

1900-1959 

15 

1.85 

19 

8.55 

20 

4 

4 

0 

5 

2000-2059 

0 

0.00 

25 

8.56 

9 

0 

0 

0 

5 

2100-2159 

0 

0.00 

25 

8.86 

7 

1 

1 

0 

3 

2200-2259 

0 

0.00 

15 

9.25 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

11 

6.00 

5 

0 

0 

0 


TOTALS 

15 

0.15 

30 

6.93 

295 

11 

8 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


191375 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 07 10 hours on March 20, a Charlotte LTSO reported US Air 829 (Charlotte - Mexico City) passenger !; 1 ?) ■ 

) presented Mexico^liliUy^JI^ inconsistent picture, and a North 

raudulent as ID. T was offered and completed a 


(b)(3) 49 U S.C § 1 14(r),(b)(6) 

Carolina lD Card which appeared 

COI form. LTSO contacted IVCC for database check resulting in no record found . 


stated he is a foreign national. IVCC consulted TSOC for TECS check resultin g in no record found due to lac 


of identifying data: unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other mean^ 

Update: At 0820 hours LTSO reported he denied 


(b)(3) 49 USC § 1 1 4(r). (b)(6) 


"j identity is 


(b)(3) 49 U C § 114(r), (b)(6) 


access to the security checkpoint 
and sterile area. No LEO involvement, impact to airport operations, or media attention. 


191757 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 


(b) 

At 1641 h ours on March 20, a Phoenix STSO reported Air Mexico 465 (Phoenix - Hermosillo) passenger 

(b)(3):49 

1 ' c ~ i 


as ID. 
no record found. 


presen ted a Mexico Birth Certificate, Mexico Student ID Card and Certificate of Mexican Nationality 
was offere d and completed a COI form. STSO contacted IVCC for database check resulting in 


|(b)(3):49 

1 1 s r. s ii 


(b)(3) 49 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 


no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if _ ______ 

identity is verified through LEO involvement or other means. 


(b)(3) 49 


(b)(3) 49 
USC S 11 


Update: At 2 0 3 hours STSO reported ICE conducted an ICE database check on 
STSO denied 


(b)(3) 49 
U S C § 1 1 4( 


no records found. 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


191812 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1858 he 
passen£>£L 
as ID. 


ours on March *>() a Las V egas BDO reported Southwest 944 (Las Vegas - Chicago Midway) 

presented a Mexico Consular Card and Mexico Voter’s Registratio 


(bX3) 49 U .S.C § 1 14(r), 
■|M6i 


resulting in no record found . 


Registration Card 

I was offered and completed a COI form. BDO contacted IVCC for database check 

I in i t c r c * * _ 


(b)(3) 49 USC § 1 14(r) 

itm. 


stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if wo, 43 us 
Update: At 21 10 hours BDO reported 


identity is ve rified through LEO in volvement or other means. 


STSO denied 


(b)(3) 49 U SC § 114(r),(b) 

SSL 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


191829 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1918 houn>_onJMa^ Vegas BDO reported Southwest 944 (Las Vegas - Chicago Midway) 

passenger 


1(b)(3) 49 USC 

11 uiinmtii 


(b)(3) 49 U.S.C § 1 1 4(r) 

was ottered 


record found 




(b)(3) 49 U S.C § 
14lr> (hwn 


H presented a Mexico Consular Card and Voter’s Registration Card as ID. 
and completed a COI form. BDO contacted IVCC for database check resulting in no 


no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3):49 U S C. § 

Update: At 21 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


identity is verified through LEO invol vement or o ther means. 


0 hours BDO reported STSO denied 


(b)(3):49 USC § 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


191840 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1930 hours on March 20, a Las Vegas BDO reported Southwest 1419 (Las Vegas 


(b)(3) 49 USC § 
1»<r) (hVRI 


Reno) passenger 


presented a Mexico Consular Card and Mexico Voter’s Registration Card as ID. 


(b)(3) 49 USC § 

6 ) 


was offered and completed a COI form. BDO contacted IVCC for database check resulting in no record round . 


(bX3) 49 use § 
6 ) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if j 
identity is verified through LEO involvement or other means. 


Update: At 21 10 hours BDO reported STSO denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 U S C § 

Ui 


access to the security checkpoint and sterile 


191851 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1939 h ours on March 20. a La s Vegas BDO reported Southwest 2207 (Las Vegas - Chicago Midway) 

[presented a Mexico Consular Card and Voter’s Registration Card as ID. 


,naiiS£DJ2£lL 

(b)(3) 49 U S C 
114(f), (b)(6) 


(b)(3):49 U S C § 1 1 4(r).(b) 


record foun 


1 


was offered an d completed a COI form. BDO contacted IVCC for database check resulting in no 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 


(b)(3) 49 use 


no record found due to lack of identifying data; unverified . BDO 


4 1 4(r) (b)(6) 

Update:" 


was instructed to contact IVCC if 


xn r 


identity is verified through LEO invo lvement or oth er means. 
10 hours BDO reported STSO denied 


(b)(3) 49 USC 




j access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations or media attention. 


191852 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 


At 1942 hours on March 20. a Las Veeas BDO reported 

Southwest 220 

passenger 

stated he had no ID. 

r .3 use i 

HIHirMBl 1 


was offered an d completed a COI form. 


BDO contacted IVCC for database check resulting in no record found . 


national. IVCC consulted TSOC for TECS check resulting in no record 
unverified . BDO was instructed to contact IVCC if f . , c § 
or other means. 

Update: At 2203 hours BDO reported he denied 


(b)(3) 49 U S C § 
114(fl (b)(6) 


stated he is a foreign 


found due to lack of identifying data: 


identity is verified through LEO involvement 


(b)(3) 49 USC.§ 
1 14(f). (b)(6) 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


191892 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

A t 21 01 hours on Ma rch 20, a Las Vegas BDO reported South west 3774 (Las Vegas - Nashville) passenger 


presented a Mexico Consular Card as ID. w ? s offorpH and completed a COI 

form. BDO contacted IVCC for database check resulting in no record found . §m<t) 9 (bxt) C stated he is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 
unverified . BDO was instructed to contact IVCC if | identity is verified through LEO involvement 

or other means. 


Update: At 2204 hours BDO reported he denied 


(b)(3) 49 u s c 
$ 1 14(f) (b)(6) 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


191354 Foreign National Passenger Unverificd/Allowed at Mobile (MOB) 

At 0638 h ours on Marc h 20, a Mobile BDO reported Continental 5589 (Mobile - Houston Intercontinental) 

passenger U i , - r) stated she had no ID. ^ Jjw 

IVCC for database check resulting in no record found. 

11 . 


] wasoffered and completed a COI form. BDO contacted 
stated she is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 


instructed to contact IVCC if 


(b)(3) 49 


Update: At 0802 hours STSO reported ICE verified 4 , 

th Te^ 


identity is ve rified thro ugh LEO involvement or other means. 

identity through previously undisclosed 


Immigration Bond Form (OMB 1 115-0085) and South Texas Detention Complex Alien Bond File . After BDO 


assessm ent and selectee screening, STSO allowed 


|(b)(3):49 
" ^ ■ S 


(b)(3) 49 
SC. s 


access to the security checkpoint and sterile area. 


missed her flight and rebooked on Continental 2863 (Mobile - Houston Intercontinental). There was no 


impact to airport operations or media attention. 


191513 Passenger Unverified/Allowed into Sterile Area at Tampa (TPA) 

At 1023 hou rs on March 20, a Tampa STSO reported Southwest 739 (Tampa - Hartford) passenger | 


b)(3) 49 U.S C 
IS 11 dir' (hVfi 


presented a Connecticut ID Card which appeared to be fraudulent as 1D.I 1 _____ l _| w as offered 
and completed a COI form. STSO contacted IVCC for database check resulting in no record found . __ _ __ 
provided three references for alternate verification; one verified, others had no answer ; unverified . STSO was 
instructed to contact IVCC ifff *] identity is verified thro ugh LEO involvement or other means. 

Update: At 1202 hours STSO reported CBP verified identity through their database using Name, 


DOB, SSN, and previous ly imdisdo.< 

• CTCA 11 7j ; ' 49 U ” 

screening, STSO allowed) 


DOB, SSN. and previously und isclose d Puerto Rico Unemployment Card . After BDO a ssessment an d selectee 


(b)(3) 49 


JSC § 1 14(r) 


missed her 


access to the security checkpoint and sterile area, 
flight and rebooked on Southwest 2369 (Tampa - Hartford). There was no impact to airport operations or media 
attention. 


191801 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1 835 hours on March 2 0. a Las Vegas TSO reported Sout hwest 698 (Las Vegas - Los Angeles) passenger 

_ stated she had no ID. £ ^ c - was offeredkmd completed a COI form. TSO 

contacted IVCC for database check resulting in no record found . stated she is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . 


TSO was instructed to contact IVCC if 
means. 


(b)(3) 49 U S C 
$ 1 14ir) (b)(6) 


I identity is verified through LEO involvement or other 


Update: At 1905 hours TSO reported LEO verified, _ 1 identity through NCIC database check using 

previously undisclosed Credit Card and Check Book; record was located with no outstanding wants or warrants . 


After BDO assessment and selectee screening, TSO allowed 
sterile area. There was no impact to airport operations or media attention. 
Initial below. 


(b)(3) 49 use 
§114(r) (b)(6) 

dia 


access to the security checkpoint and 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, March 21, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

i 

0000-0059 

0 

0.00 

8 

7.50 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

14 

10.50 

2 

0 

0 

0 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

5 

4.00 

2 

0 

0 

0 

4 

0500-0559 

0 

0.00 

12 

6.00 

7 

0 

0 

0 

5 

0600-0659 

0 

0.00 

13 

6.50 

6 

0 

0 

0 

4 

0700-0759 

0 

0.00 

41 

9.55 

11 

0 

0 

0 

4 

0800-0859 

4 

0.90 

26 

7.38 

21 

0 

0 

0 

5 

0900-0959 

0 

0.00 

17 

4.71 

14 

1 

1 

0 

4 

1000-1059 

2 

0.27 

27 

5.46 

26 

0 

0 

0 

5 

1100-1159 

0 

0.00 

12 

5.50 

12 

0 

0 

0 

6 

1200-1259 

0 

0.00 

25 

6.21 

28 

0 

0 

0 

6 

1300-1359 

0 

0.00 

24 

6.35 

17 

1 

0 

1 

5 

1400-1459 

1 

0.05 

18 

7.45 

22 

0 

0 

0 

5 

1500-1559 

3 

0.28 

40 

9.56 

25 

I 

1 

0 

6 

1600-1659 

1 

0.07 

30 

8.47 

15 

0 

0 

0 

5 

1700-1759 

1 

0.05 

24 

7.47 

19 

0 

0 

0 

5 

1800-1859 

0 

0.00 

30 

8.75 

8 

1 

0 

1 

6 

1900-1959 

0 

0.00 

27 

8.30 

10 

1 

1 

0 

5 

2000-2059 

0 

0.00 

25 

11.00 

5 

0 

0 

0 

5 

2100-2159 

0 

0.00 

13 

7.00 

8 

0 

0 

0 

3 

2200-2259 

0 

0.00 

21 

6.50 

10 

0 

0 

0 

3 

2300-2359 

0 

0.00 

9 

5.33 

3 

0 

0 

0 


TOTALS 

4 

0.13 

41 

7.17 

274 

5 

3 

2 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


192077 Passenger Unverified/Denied at Greenville-Spartanburg (GSP) 

At 0951 hours on March 21, a Greenville-Spartanbu rg BDO reported United 7923 (Greenville-Spartanburg - 
Wgiyj^y^ulles) passengeij^ presented^hotocopy of a Birth Certificate for ID. 

Hwas offered and completed a COl form.l^’i 31 Hwas unable to provide more than one 

contact for alternate verification; unverified . BDO was instructed to contact IVCC if Liw^ " S | identity 
is verified through LEO involvement or other means. 

Update: At 1021 hours BDO reported that BDO denied 


(b)(3) 49 USC § 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


192318 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1518 hours o n March 21 , a Washingt on Dulles TSO repo rted United 823 (Washington Dulles - Mexico 


City) passenger 




(b)(6) 


TSO contacted IVCC lor database check resulting in no record found . 


stated he had no ID. 


(b)(3)49 
USC § 11 


was offer ed and completed a COI form, 
stated he is a foreign national. 


(b)(3):49 
USC. S 11 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified 


TSO was instructed to contact IVCC if 


(b)(3):49 
lusc s 114m 


] identity is verified through LEO involvement or other 


means. 


Update: At 1 627 hours T SO reported CBP conducted their database check on [ ] based on those results 


CBP detained 


[(b)(3) 

USC § 114 


Access to the security checkpoint and sterile area was not granted. There was no 


impact to aiiport operations or media attention. 


192443 Foreign National Passenger Unverified/Denied at Harlingen (HRL) 

At 1 906 hours on March 2 1 . a Harlingen STSOregortedSouthwest 1300 (Harlingen - San Antonio) passenger 


(b)(3) 49 U S C § 1 1 4(r) (b)(6) 


stated she had no ID. 


(b)(3):49 USC § 
.natrwhwfi' 


w as offered and co mpleted a COI form. STSO 


contacted IVCC for database check resulting in no record found . 


(bX3)49USC § 
1 14(r) (b)(6) 

d d 


IVCC consulted TSOC for TECS check Resulting in no record foun 
STSO was instructed to contact 
other means. 

Update: At 1936 ho urs STSO reported CBP conducted their database check on 
results CBP detained 


stated she is a foreign national. 


;,s check resu lting in no record round due to lack of identifying data; unverified . 
IVCC if | ^[ | identity is verified through LEO involvement or 


|(b)(3) 49 U S C § 
ll14fr>lb«61 


(bX3) 49 USC § 
114(r).lb>(6) 


based on those 


Access to the security checkpoint and sterile area was not granted. There 


was no impact to airport operations or media attention. 


Unverified /Allowed 


192253 Foreign National Passenger Unverified/Allowed at Denver (DEN) 


At 1352 hours on March 21, a Denver BDO reported Frontier 8 35 (Denver - Seattle) passenger |s b iu *whwm C 

1 |lb)(3) 49 U S C § 114(r),ib)<6) 1 - - - - -'J U im.itfnv! 


((bp) 49 U S C 

hum am 


stated she had no ID. 


I w^j'iered-mLcmmk^ a COI form. BDO 

*A p ( 3i49 OS C §“ 4 “i ‘irt" Btnt , , • „ f . 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 

unverified. BDO was instructed to contact IVCC if 49 1 ! s c § ! - identity is verified through LEO 

involvement or other means. 


Update: At 1600 hours BDO reported LEO verified 

«»:« U.S.C jdentitv thr0U|!h orevious , v 

undisclosed documents; Medical Insurance Card and 

Credit Card. After BDO assessment and selectee 

screening, STSO allowed | ac 

cess to the security checkpoint and sterile area. There was 

no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


DISCLOSED TO PERSONS WITHOUT 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARY 
OTHER ACTION. FOR U.S. GOVERNMENT AGENCIi 


ITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR PA 

'ARTS 15 AND 152 


NO PART OF THIS RECORD MAY BE 
HE WRITTEN PERMISSION OF THE ADMINISTRATOR 
) RELEASE MAY RESULT IN CIVIL PENALTY OR 


DSURE IS GOVERNED BY 5 U.S.C. 552 
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192439 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1850 hours on M arch 21, a Los Angeles BDO reported Americ an 1254 (Lo s Angeles - Miami) passenger 


(b)(3) 49 U S C § 1 14<r), 

bm. 


provided provisional Honduras Passport as ID. 


(b)(3)49 

: 1 " 


COI form. BDO contacted 1VCC for database check resulting in no record found . 


] wa s offered and completed a 


(b)(3) 49 

& ii 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


(b)(3):' 

smiriMg) 


J identity is verified through LEO 


Update: At 1927 hours BDO reported TSM verified [ 
and undisclosed Honduras Driver's License . After BDO assessment and selectee screening, TSM allowed 


identity using previously disclosed document 


(b)(3) 4-9 

■ ..... .... 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, March 22, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

17 

9.25 

4 

i 

i 

0 

2 

0100-0159 

0 

0.00 

16 

11.50 

2 

0 

0 

0 

1 

0200-0259 

0 

0.00 

5 

4.00 

4 

0 

0 

0 

2 

0300-0359 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

3 

0500-0559 

4 

0.41 

21 

6.88 

17 

0 

0 

0 

6 

0600-0659 

2 

0.12 

29 

6.35 

26 

0 

0 

0 

5 

0700-0759 

0 

0.00 

25 

6.15 

20 

0 

0 

0 

6 

0800-0859 

0 

0.00 

45 

9.39 

23 

0 

0 

0 

6 

0900-0959 

2 

0.15 

27 

7.27 

26 

0 

0 

0 

5 

1000-1059 

0 

0.00 

35 

7.74 

23 

1 

0 

1 

7 

1100-1159 

0 

0.00 

8 

4.85 

20 

0 

0 

0 

7 

1200-1259 

0 

0.00 

17 

6.33 

21 

0 

0 

0 

7 

1300-1359 

0 

0.00 

20 

5.83 

30 

0 

0 

0 

6 

1400-1459 

1 

0.08 

44 

8.19 

26 

1 

1 

0 

6 

1500-1559 

2 

0.15 

12 

5.00 

20 

0 

0 

0 

6 

1600-1659 

3 

0.09 

23 

6.62 

34 

0 

0 

0 

6 

1700-1759 

2 

0.14 

20 

6.93 

28 

1 

0 

1 

6 

1800-1859 

4 

0.65 

27 

6.65 

31 

0 

0 

0 

4 

1900-1959 

3 

0.30 

26 

7.96 

23 

0 

0 

0 

4 

2000-2059 

0 

0.00 

35 

9.64 

11 

0 

0 

0 

4 

2100-2159 

4 

0.50 

10 

5.58 

12 

0 

0 

0 

3 

2200-2259 

0 

0.00 

7 

4.70 

10 

0 

0 

0 

3 

2300-2359 

0 

0.00 

20 

9.50 

4 

0 

0 

0 


TOTALS 

4 

0.14 

45 

6.85 

418 

4 

2 

2 
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■^FMqmuF rfh IRITY information 


Denials 


192523 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0016 hours on March 22, a Phoenix LTSO reported Jet Blue 1 80 (Phoenix - New York) passenger 


(b)(3) 49 
use 5 1 


presented a NY Recreational Center ID as ID. was offer ed and completed a COI form. LTSO 

contacted IVCC for database check resulting in no record found . ___ stated he is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC if | j identity is verified through LEO involvement or other means. 

Update: At 0124 hours LTSO reported LEO conducted NCIC database check on ' fusing his name and 
address; no records found . LTSO denied j access to the security checkpoint and sterile area. There was 

no impact to airport operations or media attention. 


(b) 

11 


193020 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 1435 hours xm Mnrrh.22_a Philadelphia STSO reported United 563 (P hiladelphia - Chicago O' Hare) 

provided an Arabia Birth Certificate as ID. 


passenger 

completed 


E 

(b)(6) 

a COI form. STSO’ 


|(b)(3) 49 

LSX S-LUIi 


was offered and 


(b)(3) 49 
USC S 114lr 


contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . STSO was instructed to contact IVCC if |snl,twh»fii C I identity is verified through 
LEO involvement or other means. 


Update: At 1723 hours STSO reported CBP conducted their database check on 

|(b)(3):49 U S C 1 

1 previously 

disclosed document; Based on these results CBP detained 

(bX3)49 j 

| Access to the security checkpoint and 


sterile area was not granted. There was no impact to airport operations or media attention. 


Unverified /Allowed 


|(b)(3) 49 U.S C. § 1 14 

i(6> 


192796 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1010 hours on March22 i j_L£s_Angeles BDO reported American Airlines 2434 (Los Angeles - Dallas/Fort 

wasoffered and completed a COI form. 

] stated she is a foreign national. 


Worth) passenger: 
BDO contacted I VTj 


stated she had no ID. I 

i! ! Ci i .j fc. ■ 1 

toil 


or databasecheck resulting in no record found . 


IVCC consulted TSOC for TECS check .re sulting in no record found due to lack of identifying data; unverified . 


BDO was instructed to contact IVCC if 
means. 

Update: At 1055 hours BDO reported 


(bX3)49 
U S.C § 114(r 


identity is verified through LEO involvement or other 


i(b)(3)49 
- ' 


presented previously undisclosed documents: College ID Card 


and a Debit Card . After selectee screening, BDO allowed 


(b)(3) 49 

" ^ L SJJ 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


193191 Foreign National Passenger Unverified/Allowed at Newark (EWR) 

AM73^ours on March 22, a N ewark BDO reported Continental 62 (Newark - 


(b)(3) 49 

" sr & uAit 


stated she had no ID. 


(b)(3) 49 
US.C §114( 


Madrid) passenger! 




check resulting in no recoro round . 


was offered and completed a COI form. BDO contacted IVCC for 
stated she is a foreign national. IVCC consulted TSOC 


(b)(3) 49 

— — ~ g, ~ — ~ ill sc $ 1 14 ;1 — “ — *e>“ * 

for TECS checkresulting inno record founddue to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if idm3 )49 identity is verified th rough LEO i nvolvement or other means. 

Update: At 1803 hours TSM reported he verified] cTr I identity through previously undisclosed 
documents; New York City Police Report and Spain Consulate Temporary Passport Verification Report. After 


BDO assessment and selectee screening, TSM allowed 
area. There was no impact to airport operations or media attention. 


(b)(3) 49 
1 S114I 


access to the security checkpoint and sterile 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, March 23, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

6 

4.33 

3 

0 

0 

0 

3 

0100-0159 

0 

0.00 

20 

12.60 

5 

0 

0 

0 

3 

0200-0259 

0 

0.00 

10 

7.50 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

3 

0500-0559 

1 

0.08 

16 

6.92 

13 

0 

0 

0 

3 

0600-0659 

2 

0.12 

47 

11.94 

16 

2 

1 

1 

5 

0700-0759 

4 

1.21 

30 

8.11 

28 

1 

1 

0 

8 

0800-0859 

2 

0.26 

38 

10.53 

19 

2 

2 

0 

8 

0900-0959 

8 

0.77 

32 

9.82 

22 

1 

1 

0 

8 

1000-1059 

0 

0.00 

27 

8.40 

10 

0 

0 

0 

8 

1100-1159 

0 

0.00 

20 

6.09 

22 

0 

0 

0 

8 

1200-1259 

0 

0.00 

23 

7.32 

22 

0 

0 

0 

8 

1300-1359 

6 

1.04 

28 

8.74 

23 

0 

0 

0 

7 

1400-1459 

3 

0.17 

38 

9.17 

30 

0 

0 

0 

7 

1500-1559 

0 

0.00 

25 

8.35 

20 

2 

2 

0 

8 

1600-1659 

0 

0.00 

12 

5.31 

13 

1 

1 

0 

7 

1700-1759 

5 

0.64 

26 

8.32 

28 

1 

1 

0 

7 

1800-1859 

4 

0.29 

20 

6.33 

24 

0 

0 

0 

5 

1900-1959 

0 

0.00 

18 

8.11 

9 

1 

0 

1 

5 

2000-2059 

0 

0.00 

18 

6.12 

8 

0 

0 

0 

5 

2100-2159 

0 

0.00 

10 

5.12 

8 

0 

0 

0 

3 

2200-2259 

0 

0.00 

10 

8.00 

2 

0 

0 

0 

3 

2300-2359 

0 

0.00 

29 

29.00 

1 

0 

0 

0 


TOTALS 

8 

0.34 

47 

8.22 

330 

11 

9 

2 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


193462 Passenger Unverified/Denied at Minneapolis/Saint Paul (MSP) 

At 061 1 hours on Mar ch 23. a Minneap olis/Saint Paul BDO reported American Airlines (Minneapolis/Saint 


Paul) Gate Pass holder 
IVCC searched database usin 



ated she had no ID. 


[b)(3) < 
r * 


was offered and completed a COI form. 
name and address resulting in one record found but inconsistent 
results; unverified. ! J walked away from the verification process before the BDO could gather 
information for alternate verification: unverified . BDO was instructed to contact IVCC if identity is 


verified through LEO involvement or other means. 

Update: At 0738 hours BDO reported access to the security checkpoint and sterile area was not granted. No 
LEO involvement, impact to airport operations, or media attention. 


193518 Passenger Unverified/Denied at Chicago Midway (MDW) 

At 0701 hours on March 23, a Chi cago Midway LTSO r eported Southwest 2 196 (Chicag o Midway - 

I was offered and 


stated he had no ID. | 


Minneapolis/Saint Paul) passenger j_ 
completed a COI form. LTSO contacted IVCC for database checkres ulting in no record found . IVCC offered 
alternative search based on personal references or relatives. , , , 

SO wa 

is verified through LEO involvement or other means. 

Update: At 0751 hours LTSO reported AFSD denied 


provided information of four contacts. 


but only one was able to verify him; unverified . LTSO was instructed to contact IVCC if 


identity 


b)(3> 49 
ISP. S114( 


area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile 


193565 Foreign National Passenger Unverified/Denied at Orange County (SNA) 

At 0812 h ours on March 23 an Orange Co mity LTSO reported Delta 1518 (Orange County - Atlanta) 

W9VsC§U4irtft|' „ r*_:. i : tr 

C 


(b)(3) 49 USC §114(r), (b)(6) 


presented a five year expired Mexico Driver’s License as ID. 
was offered and completed a COI form. LTSO contacted IVCC for database check 

stated he is a foreign national. IVCC consulted TSOC 
for TECS check resulting in no record tound due to facie of identifying data; unverified. LTSO was instructed to 


resulting in no recCT Wd . :9USC § 1U!r| (bH61 


contact IVCC if 


(b)(3) 49 U S C §114(r), (b)(6) 


iden tity verified through LEO involvement or other means. 

access to the security checkpoint 


Update: At 0852 hours LTSO reported he denied 
and sterile area. No LEO involvement, impact to airport operations, or media attention. 


j(b)<3) 49 U S C § 114(0, (b)(6) 


193597 Passenger Unverified/Denied at San Jose (SJC) 

At 0859 hours on Marc h 23, a San Jose BDO reported Southw est 588 (San Jose - Los Angeles) passenger 

was offered and completed a COI 


i(b)(3) 49 USC § 1 14(0 (b) 


presented a High School ID Card as ID. j 114(r) 


form. BDO contacted IVCC for database check resulting in no record found . IVCC offered alternative search 


based on personal references or relatives. : 


answered; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0916 hours BDO reported TSM denied 


provided i nformati on of four contacts but no one 

(b)(3) 49 USC 




identity is verified through LEO 


(b)(3) 49 
U S C § 114(f) 


area. No LEO involvement, impact to airport operations, or media attention. 


I 


access to the security checkpoint and sterile 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


193639 Foreign National Passenger Unverified/Denied at Minneapolis/Saint Paul (MSP) 


At 0956 hours on March 23, a 
Washington Dulles) passenger 

' ,bH3)49 I was 


a Mi 

;r L_ 


inneann.li.s/, Saint. .Pan 


b)(3)49 USC § 114(r),(b) 


BDO reported Northwest 1260 (Minneapolis/Saint Paul - 
presented a two year expired Resident Alien Card as ID. 


recori 


iffered-and completed a COI form. BDO contacted IVCC for database check resulting in no 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 

^<b)(3>49 *■ 

lu SC $11 


use S 1 


record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other mea ns. 


Update: At 1031 hours BDO reported he denied 


(b)(3) 49 

use S 1 


LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. No 


193896 Foreign National Passenger Unverified/Denied at Columbus (CMH) 

At 1524 houi£_onJMaixh^ 2 i TSM reported Southwest 212 (Columbus - Chicago Midway) 


1 14(r), (b)(6) 


passenger 
of Immigration Asylum Request as ID. 


1 presented a Corre ctions Corporation of America Card and photocopy 


114(0, 


was offered and completed a COI form. TSM 


contacted IVCC for database check resulting in no record found , a u s c § i i4o statec j s h e i s a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record 


unverified . TSM was instructed to contact IVCC if 
involvement or other means. 

Update: At 1555 hours TSM reported she denied 


(b)(3):49 U S C § 1 14(r),(b) 

m __ 


ound due to lack of identifying data; 


identity is verified through LEO 


(b)(3) 49 USC .§ 114(f) 

am 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


193917 Foreign National Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 1545 hours nn March 23. a Chicago O’ Hare, BDO reported United 909 (Chicago O’ Hare - D enver) 

;V "Vi^usc §114(r (b)(6) 1 K 6 ' 

pas sen ge r . 


(b )(3) 49 U S C 

Nl14(rlM6) 


record found 


presented an illegible Cameroon Passport as ID. 49 , 

j was offered and complet ed a COI form. BDO contacted IVCC for database check resulting in no 
l. (bK3i 49 u - sc § 1 14 w.(b)(o7~|stated he is a foreign national. IVCC consulted TSOC for TECS check 


resultin g in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

:• 4" : : ' 0 I: : :r- i . u . r:/". • ...i ,u 


J identity is verified through LEO involvement or other 


Update: At 1623 hours BDO reported LEO conducted NCIC database check on 


Name, Date of Birth and Address: no records found . TSM denied 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 USC §11 4(r),(b) 
161 


r V^49USC § 114(0 - 

m i usin ^ 

I access to the security 


193955 Passenger Unverified/Denied at Lihue (LIH) 

At 1 656 hours on March 23, a Lih ue STSO report ed Mokulele 228 (Lihue - Kahului) passenger 


(b)(3):49 U S C. § 


stated he had no ID. 


(b)(3) 49 U.S.C § 

UAiUMSi 


(b) 

1(31.48 


was offered and completed a COI form. STSO contacted 


IVCC for database check resulting in no record . IVCC offered alternative search based on personal references 
or relatives. 


(b)(3) 49 USC § 


instructed to contact IVCC if 


] provided one personal reference for alternate verification: unverified . STSO was 


(b)(3):49 U SC § 
1 14(ri (b)(6) 


identity is verified through LEO in volvement or o ther means. 


Update: At 1 722 hours STSO reported LEO conducted NCIC database 

COVT 1 f I „ ... CTCA j" • „l! 4^4 49 USC 1 I . 


SSN; record found no wants or warrants . STSO denied __ 


check on 
cnccK on|( UirHhvfi ^ 


using Name and 


access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


193963 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 1706 hours on March 23, a Philadelphia STSO reported United 271 (Philadelphia 

(bus ; - : 7 ■ •4-, . ; 1 “ “ ^ ' 


stated he had no ID . 
contacted IVCC for database check resulting in no record found , j 


) 49 

III SC S 114(0 


Denver) passenger 
was of fered and co mpleted a COI form. STSO 

stated he is a foreign national. 


cviiiuc iv^u i v ^ i ui uaiuuaoc uivtiv tvomung; lit nu xtvmu iwutiu . i j r oiatcu uv^ to a tut i itu i v_/i iui . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


STSO was instructed to contact IVCC 


if[ 


(b)(3) 49 U S.C § 
14(r), (b)(6) 


identity is verified through LEO involvement or other 


Update: At 1916 hours STSO reported LEO conducted NCIC database check on 

using Name. 

Social Security Number and address; no records found. STSO denied | 

1(b)(3) 49 

lllRH SIIAfr 

access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


193476 Passenger Unverified/Allowed into Sterile Area at Kansas City (MCI) 

At 0627 hours on Marc h 23, a Kansas City BDO reported M idwest 150 (Kansas City - Milwaukee) passenger 

(tK3)49 U.S (T§ 114(r), (b) | statgd he had no , D 


(b)(3) 49 USC § 
4fr)M2L 


was offered and completed a COI form. BDO 

I was unable to provide 

- . „ I 


(b)(3) 49 U S.C § 

’d' to contact IVCC if I*' 1 ?'*? u s c § 1 14 


l(r),(bKS) 


contacted IVCC for database check resulting in no records found . 
information for alternate verification; unverified . BDO was instructed 

identity is verified through LEO involvement or othe r means. 

Update: At 0746 hours BDO reported LEO verified * ^ ~| identity through NCIC database check 

using Phys i cal Description. Social Security Number, Address: record was located with no outstanding wants or 

missed his flight, and rebooked on Midwest 2015 (Kansas City - Milwaukee). BDO 
[access to the security checkpoint and sterile area. There was no impact to airport 


warrants . 

allowed 


|(b)(3) 49 U S C § 


(b)(3) 4^ U S C § 




operations or media attention. 


194084 Foreign National Passenger Unverified/Allowed at Seattle (SEA) 

At 1948 hours o n March 23, a Seattle STSO reported Delta 4805 (Seattle - Salt Lake City) passenger 
presented photocopies of California Driver’s License and Resident Alien Card as ID. 
.wa,s_QfIered and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 



(b)(3) 49 
USC § 


lere. 

iiJ ! 


___ stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 

due to lack of identifying data; unverified . STSO was instructed to contact IVCC it '; ^ 4 ^ . u , ( identity is 
verified through LEO involvement or other means. 

Update: At 2121 hours STSO reported LEO verified 


(b)(3) 49 
US.C S 114(r 


identity through NCIC database check using 


previously disclosed documents; record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, STSO allowed 


(b)(3) 49 
n sr. s 1 14 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, March 24, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

21 

10.25 

4 

0 

0 

0 

3 

0100-0159 

0 

0.00 

23 

20.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

30 

10.5 

4 

1 

1 

0 

5 

0500-0559 

0 

0.00 

12 

7.00 

14 

0 

0 

0 

4 

0600-0659 

0 

0.00 

35 

8.33 

15 

0 

0 

0 

4 

0700-0759 

7 

1.33 

34 

7.60 

15 

1 

1 

0 

4 

0800-0859 

0 

0.00 

35 

8.56 

18 

0 

0 

0 

3 

0900-0959 

4 

0.33 

18 

6.25 

12 

0 

0 

0 

4 

1000-1059 

4 

0.22 

36 

10.17 

18 

0 

0 

0 

6 

1100-1159 

1 

0.11 

59 

12.22 

18 

3 

3 

0 

5 

1200-1259 

2 

0.15 

30 

8.65 

20 

3 

3 

0 

6 

1300-1359 

0 

0.00 

26 

8.82 

28 

2 

2 

0 

6 

1400-1459 

1 

0.05 

21 

6.52 

21 

1 

0 

1 

6 

1500-1559 

0 

0.00 

45 

11.25 

12 

I 

1 

0 

4 

1600-1659 

4 

0.60 

17 

7.33 

15 

0 

0 

0 

4 

1700-1759 

7 

1.16 

29 

8.44 

25 

5 

3 

2 

3 

1800-1859 

12 

3.20 

10 

5.87 

15 

0 

0 

0 

4 

1900-1959 

0 

0.00 

30 

8.45 

11 

0 

0 

0 

3 

2000-2059 

6 

1.80 

11 

7.60 

5 

0 

0 

0 

3 

2100-2159 

0 

0.00 

18 

8.75 

8 

0 

0 

0 

3 

2200-2259 

0 

0.00 

19 

10.00 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

24 

11.00 

4 

0 

0 

0 


TOTALS 

12 

0.45 

59 

8.60 

287 

17 

14 

3 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


194149 Foreign National Passenger Unverified/Denied at Raleigh (RDV) 

At 0515 hour s on March 24, a Raleigh STSO reported Continental 151 (Raleigh - Houston) passenger | 
resented a 10 year expired Mexico Work Permit Card and a Mexico Birth Certificate as 




(bl(3) 4911 SC 

,1 — - U JI 

1(D)(3) 49 USC rL 

1 1 r 





49 


as offered an d completed a COI form. STSO contacted IVCC for database check resulting in no 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 


(b)(3) 49 USC 

K IKIrWhm 


record found - 

no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


(bX3) 49 USC § 

114(D (b)(6) 

Update: At 08 1 3 hours STSO reported he denied 


identity is verified through LEO in volvement or other means. 


bX3) 49 U.S.C 
S 114(r).(b)(6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


194214 Passenger Unverified/Denied at Cleveland (CLE) 

At 0702 hours on Mar ch 24, a Cleveland BDO reported US Airways 929 (Cleveland - Charlotte) passenger 
I presente d a 10 year expired Puerto Rico Voter’s Registration Card and an illegible 


Medical Card as ID. , was offered and completed a COI form. BDO contacted IVCC for database 


check resulting in no record found . IVCC offered alternative search based on personal references. 
able to provide information on one contact who was able to verify; unverified . BDO was instructed to contact 


|(b)(3>:49 

11 g 4- K II 


was 


IVCC if 


(b)(3):49 
: ' ' - 


identity is verified through I-fiO involv ement or other means. 

access to the security checkpoint and sterile area. No 


LEL__ 

Update: At 0850 hours BDO reported he denied^ 


LEO involvement, impact to airport operations, or media attention. 


194375 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1 124 hours on M arch 24, a Los Angeles BDO reported Southwest 882 (Los Angeles 


(b)(3) 49 U S C § 1 1 4(r) 

Mfil 


L M 

Jf 


La s Vegas) p assenger 


presented an inconsistent Mexico Consular Card and a Credit Card as ID. 


(b)(3) 49 
1 1 s r. s n 


was 


offered an d completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


(bX3)49 

i s r. s 1 1 


stated she is a foreign national. IVCC consulted TSOC for TECS check resultin g in no record found 


ILLLd I ° — f 

due to lack ot identifying data; unverified . BDO was instructed to contact IVCC if | 
through LEO involvement or other means. 

Update: At 1146 hours BDO reported LEO p 


identity is verified 


9 

£_U 


NCIC database check on [ 


using name, address. 


1 (b)(3) 49 

J access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


194380 Foreign National Passenger Unverified/Denied at Sacramento (SMF) 

At 1 130 hours on March 24, a Sacramento BDO reported US Airways 46 (Sacramento - Las Vegas) p ^sseng^ r 
49 u " c § 1 "presented a Mexico Voter Registration Card and a Mexico Driver’s License as ID 


(b)(3)49 
USC S 


was off ered and completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting^ no record found due 


stated ne is a toreign national, ivlc consulted tbuc tor t bia cnecic resulting in no record round 
to lack of identifying data: unverified . BDO was instructed to contact IVCC if) identity is verified 

through LEO involvement or other means. 

Update: At 1258 ho urs BDQ reported ICE conducted immigration database check on 
results ICE detained 


(b)(3) 49 

Use s 


based on these 

access to the security checkpoint and sterile area was not granted . There was no 


impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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-S.FMQITI\/F QPr.URITY INFORMATION 


194390 Passenger Unverified/Denied at Phoenix (PHX) 

At 1 148 ho urs on March 24, a Phoenix STS O reported United 1231 (Phoenix - Denver) passenger 


(b)( 3 ) 49 
I Sfl £ UA( 


stated he had no ID. 


(b)(3 

& 


|(b)( 3 ) 4-9 
»SC $ 114 ( 


w as offered a nd completed a COI form. STSO contacted IVCC for 


database check resulting in no record found . 


< 3)49 


verification; one verified, others no answer; unverified . STSO was instructed to contact IVCC if 


provided several personal references for alternate 

(b)( 3 ) 49 U S C 


identity is verified through LEO involvement or o 
Update: At 1 342 hours STSO reported he denied 


her means. 


IS114fnfhVfil 


(b)( 3).49 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


194405 Foreign National Passenger Unverified/Denied at Sacramento (SMF) 

At 1205 hours on March 24. a Sa cramento BDO reported US Airways 46 (Sacramento - Las Vegas) passenger 

presented a Mexico Voter Registration Card and a Mexico Driver’s License as 
wasoffered and completed a COI form. BDO contacted IVCC for database check resulting in no 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


1 (b)( 3 ) 49 
IU SC $ 1 14 

record found - 

record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 1301 ho urs BDO re ported ICE conducted immigration database check on 


(b)( 3 ) 49 

1 1 s r is iiiun 


update: At uui no urs buu r 
results ICE detained! T' : ’,-T , 


(b)( 3 ) 49 
use §114 


based on these 


access to the sterile area was not granted. There was no impact to airport 


operations or media attention. 


194411 Foreign National Passenger Unverified/Denied at Sacramento (SMF) 

s on Marc h 24, a Sacramento BDO reported US Airways 46 (Sacramento - Las Vegas) passenger 
presented a Mexico Voter Registration Card and a Mexico Driver’s License as ID. 
wa s offered an d completed a COI form. BDO contacted IVCC for database check resulting in no 
record found . | ^ , stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 

record found auc to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


identity is verified through LEO involvement or other means. 

Update: At 1301 ho urs BDO re ported ICE conducted immigration database check on 
results ICE detained 


(b)(3) 49 

U.S.C. S 114(f) 


(bX 3)49 
U.S C § 1 1 4 ( 


operations or media attention. 


(b)( 3 ) 49 
USC §114 


based on these 


access to the sterile area was not granted. There was no impact to airport 


194400 Foreign National Passenger Unverified/Denied at Sacramento (SMF) 

At 1 236 hours on Marc h 24, a Sacramento BDO reported US Airways 46 (Sacramento - Las Vegas) passenger 
presented a Mexico Voter Registration Card and a Mexico Driver’s License as ID. 
v y as offered gr id completed a COI form. BDO contacted IVCC for database check resulting in no 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


(b)( 3 ) 49 USC § 1 1 4 (r). (b)( 6 ) 


(bX 3 ) 49 
U S C § 114 (r) 


record found. 


(b)( 3)49 
USC S 114 ( 


2 


(b)( 3 ) 49 USC § 

14'rl fh'ffil 


record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

identity is verified through LEO involvement or other means. , 

Update: At 1300 hours BD O reported ICE conducted immigration database check on J based 

these results ICE detained | : ; 4 4 | access to the sterile area was not granted. There was no impact to 

airport operations or media attention. 


on 
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.■^MQITIWE QCPI IRITV INFORMATION 


194475 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

AtJ i 329jTounj > o^ 24, a Burbank BDO reported Southwest 3487 (Bu rbank -Jacksonville) passenger 
"] presented a Mexico Driver License as ID. 


b)< 


i I14(r), (b)(6) 


(b)(3) 49 
isr. s 


form. BDO contacted IVCC for database check resulting in no record found . |u sr. 4 s 


w as offere d and completed a COI 
stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . BDO was instructed to contact IVCC if[ J identity is verified through LEO involvement or 
other means. 

Update: At 1418 hours BDO reported he denied 


(b)(3) 49 
USC § 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


194481 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 1341 hours on March 2 4. a Burbank BDO reported Southwest 3487 (Bui 

presented a Mexico voter registration card as ID. 



b)(3)49 
use S 


-Jacksonville) passenger 


F ° IV.a.V.S If 

a COI form. BDO contacted IVCC for database check resulting in no record found . [ 


was offe red and completed 


(b)(3):49 




stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 1418 hours BDO denied 


(b)(3) 49 
USC 5 1 


identity is verified through LEO involvement 


(b)(3) 49 
isp. s 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


194564 Passenger Unverified/Denied at Seattle (SEA) 

At 1415 hours on March 24, a Seattl e STSO reported Continental 1766 (Seattle - Houston) passenger 


stated he had no ID. 


IVCC for database check resulting in no record founc . 


(b)(3) 49 

use § 


(b)(3) 49 U S C § 

verification; unverified . STSO was instructed to contact IVCC 'if U " 
LEO involvement or other means, 


>v as offered and co mpleted a COI form. STSO contacted 
Provided six names for alternate 

identity is verified through 


Update: At 201 1 STSO denied n^rnb^f C § 

] left airport to retrieve his ID and rebook for a future flight. No LEO involvement, impact to airport 
operations, or media attention. 


access ,o the security checkpoint and sterile areagfffT^ 


194666 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

Atj721hours on March 24, a Ho nolulu TSO r eported Mokulele 228 (Honolulu - Maui) passenger 


(b)(3) 49 USC 

,<t HA.rt thVfit 


stated she had no ID. 


(b)(3) 49 USC 
Is unmthuffl 


(b)(3) 49 
" c ^ s ■' 


IMirWMIfil I 1 '4(rmw I r 

for database check resulting in no record found . [ 


was offered an d completed a COI form. TSO contacted IVCC 

stated she is a foreign national. IVCC consulted 

TSOC for TECS check resultin g in no r ecord found due to lack of identifying data; unverified . TSO was 
instructed to contact IVCC iff ~~ identity is verified thr ough LEO involvement or other means. 

Update: At 1815 hours STSO reported ISM denied I:;'-' : 4 ; .... ~ access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


194672 Passenger Unverified/Denied at Buffalo (BUF) 



(b) 

t 31 4Q I 


offered an d completed a COI form. BDO contacted IVCC 


|(b)(3) 49 u s c 
Isii4(n mum 


identity is verified through LEO involvement 


unverified . BDO was instructed to contact IVCC if 

or other means. ^ 

Update: At 1745 hours BDO reported LEO took Jinto custody prior to denial . Access to the 

security checkpoint and sterile area was not granted. There was no impact to airport operations or media 
attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVESl 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARY OE 
OTHER ACTION. FOR U.S. GOVERNMENT AGENCI 


JIS CONTROLLED UNDER 49 CFR PAR 


JO PART OF THIS RECORD MAY BE 

IE WRITTEN PERMISSION OF THE ADMINISTRATOR 

lull.: IIMUMwwtaumjaci uavbfriiit in CIVIL PENALTY OR 
ISURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.H I'HIII II I Ulllil<20. 


Page 4 of 5 













■SFNSmUF RFR! IRITV INFORMATION 


194694 Passenger Unverified/Denied at Ontario (ONT) 

At 1818 hours o n March 24, a Ontario LTSO repor ted Southwest 3949 (Ontario - San Jose) passenger 
J stated she had no ID. |(bK3) 4 ® 1 * — )— i ~ r>r»i r tco , 


b)(6) 


H4irMbi(§) 


<b) 

(3)49 


or database check resulting in no record found . 


was offered and completed a COI form. LTSO contacted 
was unable to provide information for 


alternate verification; unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3):49 USC §114 

mm I 


identity is verified 


Update: At 1818 hours LTSO reported [*7/ 
checkpoint and sterile area was not granted. Not 
attention. 


sc § 


walked away from the process. Access to the security 


granted. No LEO involvement, impact to airport operations, or media 


Unverified /Allowed 


194513 Foreign National Passenger Unverified/Allowed at Colorado Springs (COL) 

At 1416 hounmrt^ a Colorado Springs BDO reported Frontier 4455 (Colorado Springs - Denver) 

^£^^^^^^^>resented a U.S Immigration and Customs Bond and a notary certification of 


passenger 


translation as ID. fj, 4 ' 1 Iwas^olTered and completed a COI form. BDO contacted IVCC for database check 
resulting in no record toun3 7|___^___^J stated she is a foreign national. IVCC consulted TSOC for TECS 


check resulting in no record found due to lack of identifying data; unverified. BDO was instructed to contact 

IVCC if 

I TnHfltP! 

|(b)(3):49 USC § 

|l 14(r),(b)(6) 

At ISUO Hour 

identity is verified through LE< 
< RDD rpnnrfpH I TSO allowed 

3 involveme 

nt or other means. 

arresc to the seruritv rherlcnoint and sterile 

(b)(3).49 


court documents from ) 4 lawyer. No LEO involvement, impact to airport operations, or media 

attention. 


194653 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 


At 1700 h ours on March 24. a Dallas/ 
passenger 


(b)(3):49 U S C § 114(r) (b)(6) 


'ort Worth BDO reportedJJnited 


(b)(3) 49 U S C § 

- 


stated he had no ID. 

form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check r r esiiJtjng_ ia.iiii r ecord found due to lack of identifying 


l_89 (Dallas/Fort Worth - Denver) 
was offered and c ompleted a COI 
stated he is a 


(b)(3) 49 USC 3 


. . '(bl(3)49 U S C § 114 

data: unverified . BDO was instructed to contact IVCC it 
involvement or other means. 


identity is verified through LEO 


Update: At 1807 hours BDO reported CBP verified 


(bX3) 49U.S.C § 114 
(r) (b)(6) 


identity through CBP database check 


using COI Form and country of citizenship; record was loc ated with no outstanding wants or warrants . After 
BDO assessment and selectee screening, TSM allowed Iff u : s | access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


194683 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 


At 1746 h ours on March 24. a Phoenix ST SO reported US Air ways 16 ( Phoenix - 
passenger _ 4 u s 0 § 1 stated he had no ID. f utrilbxe) was 


- New York Kennedy) 


was offered an d completed a COI 


stated he is a 


form. STSO contacted IVCC for database check resulting in no recoTHTouncl . 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


(b)(3).49 U S C § 
J IMU 'h'/Rl 


data; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1917 hours STSO reported ICE verified 


J identity is verified through LEO 


(b)(3):49 U.S C § 

umam 


identity through immigration database 


check using file number from previously undisclosed visa; record was located with no outstanding wants or 


warrants. After BDO assessment and se 


checkpoint and sterile area, 
impact to airport operations or media attention. 


(b)(3) 49 U S C § 
H4(n (b)(6) 


ectee screening, STSO allowed ^ access to the security 
also missed flight and will rebook for future travel. There was no 


WARNING : THIS RECORD CONTAINS SEN: 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 lh St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, March 25, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

3 

0.05 

5 

4.67 

6 

0 

0 

0 

3 

0100-0159 

0 

0.00 

20 

12.67 

3 

1 

1 

0 

3 

0200-0259 

0 

0.00 

11 

10.5 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0400-0459 

1 

0.25 

15 

9.50 

4 

1 

0 

1 

4 

0500-0559 

4 

0.50 

25 

7.25 

8 

0 

0 

0 

3 

0600-0659 

1 

0.17 

20 

7.75 

12 

1 

1 

0 

3 

0700-0759 

0 

0.00 

39 

12.0 

14 

1 

0 

1 

2 

0800-0859 

2 

0.50 

12 

7.20 

10 

0 

0 

0 

2 

0900-0959 

2 

0.33 

19 

9.44 

9 

1 

1 

0 

4 

1000-1059 

7 

1.53 

45 

10.53 

17 

0 

0 

0 

4 

1100-1159 

5 

1.22 

25 

9.17 

23 

6 

5 

1 

5 

1200-1259 

0 

0.00 

22 

8.21 

14 

0 

0 

0 

4 

1300-1359 

4 

0.73 

25 

7.64 

11 

0 

0 

0 

5 

1400-1459 

1 

0.06 

28 

10.39 

18 

0 

0 

0 

6 

1500-1559 

0 

0.00 

24 

8.42 

12 

1 

1 

0 

4 

1600-1659 

2 

0.33 

17 

6.92 

12 

2 

1 

1 

5 

1700-1759 

0 

0.00 

26 

6.75 

12 

1 

0 

1 

4 

1800-1859 

1 

0.06 

14 

6.38 

16 

0 

0 

0 

4 

1900-1959 

0 

0.00 

14 

5.62 

8 

0 

0 

0 

4 

2000-2059 

0 

0.00 

16 

7.62 

8 

0 

0 

0 

2 

2100-2159 

0 

0.00 

2 

5.50 

2 

0 

0 

0 

2 

2200-2259 

0 

0.00 

18 

11.50 

2 

1 

0 

1 

2 

2300-2359 

0 

0.00 

26 

12.67 

3 

0 

0 

0 


TOTALS 

7 

0.38 

45 

8.49 

227 

16 

10 

6 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


194837 Foreign National Passenger Unverified/Denied at Lihue (L1H) 

At 0133 hours o n March 25, a Lihue STSO reporte d American 286 (Lihue - Los Angeles) passenger 

I 


(b)(3) 49 U.S.C. § 


stated he had no ID. 


(b)(3) 49 USC 
6 114(rUbW61 


(b)(3) 49 
USC 


wasj 


ompleted a COI form. STSO contacted 
stated he is a foreign national. IVCC 


— l-L- — — r ■ — 4 D 1 ( 3 ) 49 I ) S 

IVCC for database check resulting in no record found . ! 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 
was instructed to contact IVCC if identity is verified through LEO invol vement or oth er means. 


Update: At 0250 hours STSO reported ICE conducted Immigration database check on _ j using n; 

and DOB; no records found . STSO reported TSM denied ] access to the security checkpoint and 


(b)(3) 49 U S.C 

s mrruhtffii 


i 


using name 


sterile area. There was no impact to airport operations or media attention. 



194976 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0903 h ours on March 25. a San Francisco BD O reported US Air 393 (San Francisco 


nassem»erl (b,(3 ' 49usc § 114tr); 

passengei | h „i V , 


stated he had no ID. 


(bX3):49 


Dallas/Fort Worth) 


was offered an d completed a COI form. BDO 


contacted IVCC for database check resulting in no record found . 


Kb)(3)49 

, 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 

~]identi tv is verifi ed through LEO involvement or other means. 

access to the security checkpoint and sterile area . 


was instructed to contact IVCC if 


(b)(3) 49 
USC S 1141 


- r _| - ' V| 

Update: At 1020 hours BDO reported TSM denied [ 


No LEO involvement, impact to airport operations, or media attention. 


195058 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1 128 ho urs on March 25, a San Jose BDO reported United 588 (SanJose - Philadelphia) passenger 


(bX3)49 


(b)(3) 49 
ise s 


m 


; I wa s offered an d completed a COI 
d found J bl A 3 l 4 ? ... I stated he is a foreign 


presented a Mexico Voter Registration Card as ID. 
form. BDO contacted IVCC for database check resulting in no record 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data : 
unverified . BDO was instructed to contact IVCC if j . , r , [ identity is verified through LEO involvement or 


l 


other means. 


Update: At 1225 hours BDO reported TSM denied [ access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


195061 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1129 hours on March 25, a San Jose BDO reported United 588 (San Jose - Philadelphia) passenger 


s M stated he had no ID. 


|(b)(3):49 
USC S 114 


database check resulting in no record found . 


1 ICU UIlllLU JOO yOllll J V.A 1 L 1 1 1 1 1 Civil, 1 J./1 1 iCly 

was offere d and completed a COI form. BDO contacted IvCC lor 


(b)(3)49 


stated he is a foreign national. IVCC consulted TSOC 
for TECS check resulting in no record found due to lack of identifying data: unverified. BDO was instructed to 


contact IVCC if 


■USC. S 1 14 (r. - r 

Update: At 1225 hours BDO reported he denied f 


I identity is verified t hrough LEO involvement or other means. 

L ..... ... 


|(b)(3)49 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 
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-■^MQITIWC QCP.I IRITV INFORMATION 


195066 Passenger Unverified/Denied at St. Louis (STL) 

At 1 1 32 hours on March 25, a St. Louis American Airlines Gate Pass holder 


(o) 


(b)(3) 49 

US,C. §1H(r 


stated she had no ID. 


was offered and completed a COI form. BDO contac ted IVC C for database check resulting in no record 
found; unverified. BDO was instructed to contact IVCC if I 

* it oYiy i ii 


identity is verified through LEO involvement 


was attempting to retrieve her wallet from a restroom inside the 


or other means. 

Update: At 1245 hours BDO reported ^ 

sterile area. American Airlines retrieved the wallet and returned it to 
granted access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or 
media attention. 


(b) 

_ — 


outside the sterile area. | , 


was not 


195065 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1 1 33 ho urs on March 25, a San Jose BDO reported United 5 88 ( San Jos e - Philadelphia) passenger [" 


(b)(3)49 


_ r ■ ' r r *" s r si 

presented a Mexican Voter Registration Card as ID. I ■ . . . |was olfered and completed a COI 


form. BDO contacted IVCC for database check resulting in no record found , 114 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


i l iu m . ! .!. * ., . 1 1.1 

U S 3 C 4 § 1 14 

otner means. 

Update: At 1225 hours BDO reported he denied 


stated he is a foreign 


identity is verified through LEO involvement or 


(b)(3>:49 
USC § 1 1 4( 


No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. 


195087 Passenger Unverified/Denied at Billings (BIL) 

At 1 158 hours on March 24, a BillinosJ^Oj^goiled United 6593 (Billings - Denver) passenger 


(b)(3) 49 j 


At 1 1 jo nours on Marcn Z4, a mi li ngs l mj reporte d united coy.) (billings - Denver) passenger 

] stated she had no ID. f was offeredandcompleted a COI form. TSO contacted 

IVCC for database check resulting in no record found . f. K . 3)4 ! :l u - s 0 ^ I was unable to provide information for 


alternate verification; unverified . TSO was instructed to contact IVCC if 
through LEO involvement or other means. 


identity is verified 


Update: At 1629 hours TSO re ported LEO conducted NCIC database check on | _ using COI form; 

J -M| 11 4f rt.(b) (6) I ^ 1 ^ 


no records found. STSO denied 


impact to airport operations or media attention. 


access to the security checkpoint and sterile area. There was no 


195211 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1529 hours on Marc h 25, a Phoenix STSO reported Delta 1032 (Phoe nix - Atlanta) passenger i , urt 
"^presented a temporary passport from Chile as ID. [ 


1(b)(3) 49 USC § 1 14(r),(b)(6) 


(b)(3) 49 

Jusc.s . 

jwas offered 


and completed a COI fo rm. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49U.SC § 114(f) (b)(6) 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
J identity is verified through L^O_mvolvement_orother means. 


(bX3):49 USC 


■ ' ^ r. s 1 1 


Update: At 1643 hours STSO denied < b)(3) 49 u s c § m r> 1,161 access to the security checkpoint and sterile area. 
No LEO involvement, impact to airport operations, or media attention. 


195234 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1636 h gurs on March 25. a San Francisco BDO reported American 2 0 (San Francisco 
passenger 


1(b)(3) 49 USC § 1 1 4(r) (b)(6) 


presented DHS papers as ID. 


(b)(3) 49 U S C § 1 14 
|(f).(b)(6) 


|^ew York Kennedy) 
was offered and 


completed a COI f orm. BDO contacted IVCC for database check resulting in no record found . 


(b)(3):49 U S C §114 
'fn mwfii 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


(b)(3) 49 USC § 1 14(r), 

M§L 


lj iiiti i ■■ - - i 

found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means, 

Update: At 1 800 hours BDO reported, TSM denied | 4y 1 b c § ’ 4 access to the security checkpoint and 
sterile area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


194849 Passenger Unverified/Allowed into Sterile Area at Washington Dulles (IAD) 

At 0454 h ours on March 25. a W ashington Dulles T SO reported Jet Blue 301 (Washington Dulles - San Juan) 


passenger 


(b)(3) 49 U S C § 114(r).(b) 


stated he had no Id| y L 


w as offered and c ompleted a COI form. 


b)(3) 49 U S. 

ait 


J was unable to provide 


TSO contacted IVCC for database check resulting in no record found . 
information for alternate verification: unverified . TSO was instructed to contact IVCC if [_ 
identity is verified through LEO invol vement or other means. 


\UAUlMm: 


(b)(3) 49 U S C. § 
1 - 4 -- 


Update: At 0510 hours TSO reported 
credit card, and work ID card with photo . After BDO assessment and selectee screening, TSO allowed 


provided previously undisclosed Social Security Card. 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


194927 Foreign National Passenger Unverified/Allowed at Waterloo (ALO) 

AO)738jToursj3nM 25, a Waterloo LTSO reported Northwest 21 14 (Waterloo - Minneapolis 
]] presented a Notice of Action Form (IN -97) and Immigration Form 797c as ID. 


J2aS£$nger 

(b) 


3)49 


was 


offere d and completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 


1(b) 


staled he is a foreign national. IVCC consulted TSOC for TECS check: 


in no record found due to 


lack of identifying data: unverified . LTSO was instructed to contact IVCC iff § identity is verified through 
LEO involvement or other means. 

Update: At 0834 hours LTSO reported he verified 


(b)(3) 49 
& 


identity using previously disclosed documents 


(through a Chinese interrupter) and an Immigration case number (A088289070) . After B DO asse ssment and 
selectee screening, LTSO allowed [ access to the security checkpoint and sterile area, j | missed flight 


and rebooked on Northwest 3023 (Waterloo - Minneapolis). No LEO involvement, impact to airport operations, 
or media attention. 


195033 Foreign National Passenger Unverified/Allowed at Boston (BOS) ___ 

At.XBlliilUTjS on March 25, a Boston STSO reported Air Canada 7683. (Boston - Montreal) passenger 


(b)(3) 49 USC § 
1 14(r), (b)(6) 


presented Canadian Consulate Letter as ID. ^ hvlf | was offered an d completed a COI form. 


STSO contacted IVCC for database check resulting in no record found . stated he is a foreign 


national. IVCC consulted TSOC for TECS check re sulting in no re cord found due to lack of identifying data; 

•r- , • . , ; — . 7777^. . r (b)(3) 49 U S C^ § T . — — — : — ~ , , , , ' — ® 


(b)(3) 49 I 
1 14(r), (b)(6) 


unverified . STSO was instructed to contact IVCC if 

involvement or other means. 

Update: At 1207 hours STSO reported LEO verified 1 V,'. 


identity is verified through LEO 


identity through call to Canadian Consulate 


using name and information on letter from Canadian Consulate previously provided . After BDO assessment and 


selectee screening, TSM allowed 
impact to airport operations or media attention. 


(b)(3) ^ 

19 U S C 




access to the security checkpoint and sterile area. There was no 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


195225 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 1 624 hours on March 25, a Denver BDO reported Frontier 516 (Denver - New York LaGuardia) passenger 
presented an expired I vory Coa st passport and an International Driver’s License printed from 

[wasoffered and completed a COI form. BDO contacted IVCC 
for database check resulting in no record found j stated she is a foreign national. IVCC consulted TSOC 
for TECS check resulting in no record found due to lack of identifying data: unverified . BDO was instructed to 
contact IVCC if l^F^" j identity is verified throu gh LEO inv olvement or other means. 


(b)(3) 49 use § 1 14 

a website (www.license2000.com ) as ID 


Update: At 1710 hours BDO reported ICE verified j identity through Immigration database check 

using an Immigration File number and COI form; record was located with no outstanding wants or warrants . 


After BDO assessment, TSM allowed 


1(b)(3) 49 
" sr r 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


195256 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1815 h pnrs on March 25. a Los An geles BDO reported Delta 608 (Los Angeles - New York Kennedy) 

presented warrant for arrest from 2007 and an unsigned application for 
wa s offered and com pleted a COI form. BDO contacted IVCC for database 


<b)(3) 49U S C §114 

IliiMSL 


passenger, 
asylum as 
check resulting in no record found . 
TECS check resulting in no record 
contact IVCC iff”" 


_ 49 u s c § 1 1 4 identity is verifi ed through LEO inv olvement or other means. 

Update: At 1813 hours BDO reported ICE verified[ ~~|]identitv through Immigration database 

check using an Immigration file number and COI form; record was loca ted with no outstanding wants or 
warrants . After BDO assessment and selectee screening, TSM allowedj *" " access to the security 


(b)(3) 49 U.S.C § 

1 Mir) 'hl-’ni 


] stated he is a foreign national. IVCC consulted TSOC for 


ound due to lack of identifying data: unverified . BDO was instructed to 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


195354 Passenger Unverified/Allowed into Sterile Area at Los Angeles (LAX) 

At 2246 hours on March 25, a Los Angeles JBDO reported Southwest 233 (Los Angeles - Las Vegas) passenger 


(b)(3) 49 U SC § 1 1 4(r), (b)(6) 


stated he had no ID. 


(b)(3):49 
use S 114ir 


IVCC for database dfteck resulting in no record found . 


was offered and completed a COI form. BDO contacted 


(b)(3) 49 
USC § 1141 


t 


was unable to provide information for 


nabie to provide ii 

alternate verification: unverified . BDO was instructed to contact IVCC if [ _ / identity is verified 

through LEO involvement or other me ans. 

Update: At 2320 hours BDO reported provided previously undisclosed_checkbook, car registration, 

and phone bill. After BDO assessment and selectee screening, BDO allowed ~ J access to the security 
checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, March 26, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

24 

24.00 

i 

0 

0 

0 

2 

0100-0159 

0 

0.00 

10 

5.40 

5 

0 

0 

0 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

2 

0500-0559 

0 

0.00 

11 

7.30 

10 

0 

0 

0 

3 

0600-0659 

0 

0.00 

11 

6.43 

7 

0 

0 

0 

4 

0700-0759 

7 

1.81 

21 

7.62 

16 

1 

0 

1 

4 

0800-0859 

3 

0.71 

42 

12.93 

14 

2 

2 

0 

4 

0900-0959 

2 

0.20 

18 

8.00 

10 

0 

0 

0 

5 

1000-1059 

4 

0.41 

40 

9.12 

17 

1 

0 

1 

6 

1100-1159 

0 

0 

10 

6.00 

10 

0 

0 

0 

4 

1200-1259 

1 

0.11 

33 

8.05 

19 

0 

0 

0 

4 

1300-1359 

4 

0.50 

23 

9.79 

14 

1 

1 

0 

4 

1400-1459 

0 

0.00 

11 

6.24 

17 

0 

0 

0 

5 

1500-1559 

0 

0.00 

20 

6.67 

24 

0 

0 

0 

5 

1600-1659 

0 

0.00 

13 

5.77 

13 

0 

0 

0 

4 

1700-1759 

3 

0.56 

16 

5.25 

16 

1 

0 

1 

3 

1800-1859 

3 

0.53 

24 

5.80 

15 

0 

0 

0 

3 

1900-1959 

0 

0.00 

18 

7.57 

7 

0 

0 

0 

3 

2000-2059 

0 

0.00 

6 

5.00 

8 

2 

0 

2 


2100-2159 

0 

0.00 

6 

5.00 

5 

0 

0 

0 


2200-2259 

0 

0.00 

4 

4.00 

3 

0 

0 

0 


2300-2359 

0 

0.00 

6 

5.00 

3 

0 

0 

0 


TOTALS 

7 

0.31 

42 

7.31 

235 

8 

3 

5 
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^Fm IRITY information 


Denials 


195458 Passenger Unverified/Denied at Arcata-Eureka (ACV) 

At 0815 h ours o n March 26. an Arcata-Eureka LTS O reported Hori zon 2305 (Arcata-Eureka- Los Angeles) 


passenger 


(b)(3) 49 USC § 114(r),(b) 

iSL 


stated she had no ID. 


V 1 - c s was offered and completed a COI form. 

• - iuu 1 l114(n(h)ifii I | — , ,, - I K 

LTSO contacted IVCC for database check resulting in no record found . [ | provided four personal 


references for alternate verification: one verified, all others no answer; unverified . LTSO was instructed to 
contact IVCC if i | identity is verifie d through LEO involvement or other means, 

hours L'I SO ' 


Update: At 093 1 hours 


1 reported he denied 


(b)(3):49 USC 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


195471 Passenger Unverified/Denied at Seattle (SEA) 

At 0836 ho urs on March 26, a Seattle STSO reported Southwest 3947 (Seatt le - Los Angeles) passenger j j 
presented a California Driver’s License receipt as ID.|‘ : "|was offered and completed a COI 


(b)(3) 49 
USC $ 114 


form. STSO contacted IVCC for database check resulting in no record found . IVCC searched database using 


name. DOB, current, and previous addresses resulting in no records found ; unverified . [ 


provided 


five personal references for alternate verification: one verified, all others no answer : unverified . STSO was 


instructed to contact IVCC if [ y 4 :' , [identity is verified through LEO invol vement or o ther means. 

Update: At 0955 hours STSO reported LEO conducted NCIC database check on f I using name, DOB, 

and previously disclosed driver’s license receipt: insufficient records found . TSM denied] (access to 

the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


195618 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1327 hours on Mar ch 26, a Las Vegas BDO reported US Airways 53 (Las Vegas - Phoenix) passenger 


^ presented D HS pa per with picture, International Driver’s License and bank card with 
was offered a nd completed a COI form. BDO contacted IVCC for 


inconsistent information as ID. |j 


database check resulting in no record found . ( stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in n 


contact IVCC if ^’H 4 ^ , , 


o record found due to lack of identifying data: unverified . BDO was instructed to 


identity is verified throug h LEO in volvement or other means. 

" I | ” , j 1 ~ J I 

Update: At 1405 hours BDO reported, TSM denied access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


195443 Passenger Unverified/Allowed into Sterile Area at Oakland (OAK) 

At 0752 hours o n March 26, an Oakland STSO reported United 1279jLOaJdanxL-Xlfinver) passenger 


(b)(3) 49 u s c § 
114(f),(bX6) 


presented photocopy of hospital release form as ID. 


(b)(3):49 USC § 

1 14<r) /hWfi) 


was offered 


(b)(3) 49 
USC § 


a COI form. STSO contacted IVCC for database check resulting in no record found; unverified . 


jLUld_CQ]]]UQliItcd. 


was u nable to provide information for alternate verification; unverified . STSO was instructed to contact 


(b)(3) 49 U S C § 114 

lum 


(b)(3) 49 use § 
114(r), (b)(6) 

~1VCC 


if 


identity is verified through LEO in volvement or othe r means. 


Update: At 0917 hours STSO reported LEO verified 


(b)(3):49 U.S.C §114 


identity through NCIC database check 


using name, DOB, and previously provided photocopy of hospital release form; record was located with no 

u.Lnnfr A Vfl- D FA FA CTCD 1 ™ l ( b '' ' 49 U 


outstanding wants or warrants . After BDO assessment and selectee screening, STSO allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


195521 Foreign National Passenger Unverified/Allowed at New York LaGuardia (LGA) 

At 1026 hours on March_26 J ^Ne\v i York LaGuardia STSO reported US Airways 1233 (New York LaGuardia - 


Charlotte) passenger 


(b)(3) 49 U .S C §114 


stated he had no ID. 


(b)(3) 49 

i sr. g_L 


STSO contacted 1VCC for database check resulting in no record found , 
1VCC consulted TSOC for TECS check 


w as offered and completed a COI form. 

stated he is a foreign national. 


l VL.L. consulted I sue, tor l bis cneck resulting in 
STSO was instructed to contact 1VCC if | ji 


no record found due to lack of identifying data; unverified , 
j identity is verified through LEO involvement or other 

means. 

Update: At 1100 hours STSO reported after review of previously undisclosed documents (immigration notice 


of hearing. DHS Application for Asylum, and UN ID card with photo) . TSM allowed Jaccess to the 

security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


195762 Foreign National Passenger Unverified/Allowed at Lihue (LIH) 

At 1 51 3 hours on March 26, a Lih ue STSO repo rted Mesa 1026 (Lihue - Honolulu) passenger 


ib)(3) 49U.SC § . . , . , , lrA 

i (stated he had no ID. 


(b)(3) 49 u s.c 

S IIAlfWhVfil 


(b)(i):49 
USC S 1 


yas offered an d completed COI form. STSO contacted IVCC 
stated he is a foreign national. IVCC consulted 


(b)(3) 49 USC 
|§ 114(r). (b)(6) 


for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 


instructed to contact IVCC if [ [ identity is verified thro ugh LEO involvement or other means. 

Update: At 1 805 hours STSO reported ICE verified! identity through Immigration database check 

using COI form and Immigration case file number; record was located with no outstanding wants or warrants . 


(b)(3) 49 use 
RIMfrUhVfil 


After BDO assessment and selectee screening, FSD allowed 
sterile area. There was no impact to airport operations or media attention. 


access to the security checkpoint and 


195853 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 204 1 hours on March 26, an Orlando STSO re ported A merican 1935 (Orlando 

KbX3):49 
n sr. s 


(b)(3)49 
use s 


presented a Brazil Driver’s License as ID. 


Miami) passenger 
was of fered an d completed a COI form. STStF 


(b)(3) 49 

uses 


(bK3) 49 
lcr * 


stated she is a foreign national. IVCC 


contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 
was instructed to contact IVCC if [___ = J identity is verified through L EO invo lvement or other means. 
Update: At 2131 hours STSO reported CBP stated therp was np risk in [ "~ and no database check ran . After 

these" 


BDO assessm ent and selectee screening AFSD allowed! 


area ‘ u s c § 
attenfronr 


Jaccess to the security checkpoint and sterile 


missed flight and will rebook for future travel. There was no impact to airport operations or media 


195854 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

A I 204 1 hours on March 26, a n O rlando STSO reported American 1935 (Orlando - Miami) passenger 


(b)(3):49 
USC § 




tated she had no ID. 


bX3):49 

lusc 


was off ered and completed a COI form. STSO contacted IVCC for 


(b)(3) 49 

uses 


database check resulting in no record found . stated she is a foreign national. IVCC consulted TSOC for 

TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 
contact IVCC if 


).49 


identity is verified through LEO involvement or other means. 


Update: At 2131 hours STSO reported CBP stated there was no risk in 


BDO assessm ent and selectee screening AFSD allowed 


area. 


attention. 


(b)(3) 49 

u.s.c,.& 


(b)(3) 49 

I I SL £ 


(b)(3) 49 

IS f, 6 


and no database check ran. After 


access to the security checkpoint and sterile 


| ® 111 C. i . a i . 

I missed flight and will rebook for future travel. There was no impact to airport operations or media 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, March 27, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

7 

7.00 

i 

0 

0 

0 

2 

0100-0159 

0 

0.00 

12 

8.67 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

7 

5.67 

3 

0 

0 

0 

2 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

4 

3.50 

2 

0 

0 

0 

3 

0500-0559 

0 

0.00 

7 

4.27 

11 

0 

0 

0 

5 

0600-0659 

0 

0.00 

25 

5.50 

16 

0 

0 

0 

4 

0700-0759 

1 

0.07 

7 

4.57 

14 

0 

0 

0 

5 

0800-0859 

0 

0.00 

43 

11.2 

15 

1 

0 

1 

5 

0900-0959 

2 

0.17 

23 

8.83 

12 

1 

1 

0 

4 

1000-1059 

0 

0.00 

22 

7.89 

18 

1 

1 

0 

5 

1100-1159 

0 

0.00 

24 

7.61 

18 

0 

0 

0 

5 

1200-1259 

0 

0.00 

22 

7.56 

9 

0 

0 

0 

6 

1300-1359 

3 

0.29 

22 

8.65 

17 

1 

0 

1 

6 

1400-1459 

0 

0.00 

29 

9.07 

14 

1 

0 

1 

8 

1500-1559 

0 

0.00 

12 

6.27 

15 

0 

0 

0 

5 

1600-1659 

0 

0.00 

9 

5.40 

15 

0 

0 

0 

6 

1700-1759 

1 

0.06 

15 

5.89 

18 

0 

0 

0 

4 

1800-1859 

0 

0.00 

21 

9.88 

8 

2 

2 

0 

5 

1900-1959 

0 

0.00 

12 

6.57 

14 

0 

0 

0 

5 

2000-2059 

0 

0.00 

10 

6.00 

8 

0 

0 

0 

4 

2100-2159 

0 

0.00 

22 

7.25 

8 

0 

0 

0 

3 

2200-2259 

0 

0.00 

9 

6.00 

3 

0 

0 

0 


2300-2359 

0 

0.00 

4 

4.00 

5 

0 

0 

0 


TOTALS 

3 

0.04 

43 

7.07 

248 

7 

4 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


196041 Passenger Unverified/Denied at Los Angeles (LAX) 

At 0916 hours on March 27. a Los Angeles S TSO rep orted American Airlines (Los Angeles - Unknown) 
passengei _| stated he had no I D . f ^ 31 4 9 [ was offered and completed a COI form. STSO contacted 

IVCC for database check resulting in no record found. IV CC searched database using name, DOB, and 


address provided resulting in no records found. 


(b)(3)49 
" S C R \ 


verification: unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1117 hours STSO reported he denied 


could not provide information for alternate 

(b)(3) 49 


'SC SI 


identity is verified through LEO 


(b)(3):49 
USC 5 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


196085 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1048 h ours on March 27, a Las Vegas BDO rep orted Southw est 2643 (Las Vegas - Houston Hobby) 

stated she had no ID. 


passeneer ESF 11 ^ ^ 


(bX3):49 
" <= <" & UMt 


contacted IVCC for database check resulting in no record found . _ 


for alternate verification; unverified . BDO was instructed to contact IVCC 
through LEO involvement or other means. 


Iw as offered a nd completed a COI form. BDO 
1 w; 

f 


was unable to provide information 

|(b)(3) 49 USC 

i mm 


identity is verified 


Update: At 1132 hours BDO reported he denied 


(b)(3) 49 

; 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


196336 Gate Pass Holder Unverified/Denied at Orlando (MCO) 

At 1818 hours on March 27, an Orlando STSO reported Delta gate pass holder 


(b)(3) 49 USC §f14(r) (b)(6) 


he had no ID. 


(b)(3) 49 USC § 




] stated 


was offered and completed a COI form. STSO contacted IVCC for database check 


resulting in no record found. ) 1 provided four personal references for alternate verification (one 


provided consistent information, all others no answer); unverified . STSO was instructed to contact IVCC if 
[ identity is verified th rough LEO inv olvement or other means. 


Update: At 1902 hours STSO denied 


(b)(3) t 
1 1 4(r), (b)(6) 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


196345 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

AM843_hours on March 27, an Orlando LTSO report ed Continen tal 793 (Orlando - Newark) passenger 


(b)(3):49 


LlilLi 


presented a Chile Driver’s License as ID. 


national. IVCC consulted TSOC for TECS check resulting in no record 


contacted IVCC for database check resulting in no recori 


(b)(3) 49 

U.S.C.SIHtr 
d 


was o ffered and c ompleted a COI form. 


(b)(3) 49 

u.s,r, & 


ound. 


(b)(3):49 
U S C § 1 14(r 


stated he is a foreign 


(b)(3) 49 

use s- 


'ound clue to lack of identifying data; 


iM 


unverified . LTSO was instructed to contact IVCC if 
or other means. 

Update: At 2012 hours LTSO reported LEO conducted NCIC database check on 


] identity is verified through LEO involvement 


laL 

DOB, and point of entry airport; no records found . TSM denied [ access to the security checkpoint 


SC $114(r( 


(b)(3) 49 
U S C 1 14(r 


using COI form. 


and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Unverified /Allowed 


196007 Passenger Unverified/Allowed into Sterile Area at San Francisco (SFO) 

At 081 8 h ours on March 27. a San Francisco BDO reported Delta 5735 (San Francisco - Salt Lake City) 

presented a California Driver’s License and work ID with inconsistent names as ID. 
was offered and com pleted a CO I form. BDO contacted IVCC for database check resulting in 
inconsistent information found . [ [provided five personal references; one verified, one did not know 


n-KKen^rF b),3)49USG § 114 

passenger l_^_^ 


))(3)49 


$114 


her, and all others no answer; unverified . BDO was instructed to contact IVCC if identity is 


Update: At 1000 hours BDO reported LEO verified identity through NCIC database check using 

•MM 

names, DOB. and Social Security Number; record was 

ocated with no outstanding wants or warrants. After 

BDO assessment and selectee screening, TSM allowed 

(bX3)49 

access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


196183 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1351 hounj_on^Lyrl^ Angeles BDO repo rted American 4 36 (Los Angeles - Dallas/Fort Worth) 


passenger 


(b)(3) 49 U S C § 114(r),(b) 


stated she had no ID. 


(b)(3) 49 U S C § 
mirWhtffil 


was offered anc 


BDO contacted IVCC for database check resulting in no record found . 


unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1409 hours BDO reported TSM verified 


(b)(3):49 USC § 
114(r)fb)(6) 


national. IVCC consulted TSOC for TECS check resulting in no record found due to 


completed a COI form, 
stated she is a foreign 
ack of identifying data: 


identity is verified through LEO 


(b)(3) 49 USC § 
114irwhwm 


identity through previously undisclosed 


Brazil Driver’s License and Brazil consulate letter. After BDO assessment and selectee screening, TSM allowed 


(b)(3) 49 U S C § 
1 14|r).(b)(6) 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


196193 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1414 h ours on March 2 7. a Las Vegas BDO reported Virgin American 251 (Las Vegas - San Francisco) 

■thin VdQ I 1 c . C. S . . . . lfh\/T') 3G I „ . _ - 


passenger I 


(3)i49 U S. 


stated he had no ID. 


(b)(3):49 




IVCC for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack 


was of 


|(b)(3) 49 

use $ 1 


instructed to contact IVCC if 


(b)(3) 49 
use. SI 1 Al 


ered and completed a COI form. BDO contacted 
stated he is a foreign national. IVCC consulted 
of identifying data; unverified. BDO was 


identity is v erified t hrough LEO involvement or other means. 


—j , 0 1 ° 

Update: At 1452 hours BDO reported TSM verified ,, | identity through previously undisclosed. 


university ID with photo and bank card. After BDO assessment and selectee screening, TSM allowed 

access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 

attention. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, March 28, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

31 

9.60 

5 

0 

0 

0 

3 

0100-0159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0200-0259 

0 

0.00 

14 

6.50 

4 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

5 

4.40 

5 

0 

0 

0 

6 

0600-0659 

0 

0.00 

40 

8.13 

15 

1 

1 

0 

6 

0700-0759 

3 

0.64 

29 

7.50 

14 

1 

0 

1 

7 

0800-0859 

0 

0.00 

19 

5.73 

11 

0 

0 

0 

6 

0900-0959 

0 

0.00 

17 

6.32 

19 

0 

0 

0 

6 

1000-1059 

0 

0.00 

19 

6.00 

8 

1 

1 

0 

6 

1100-1159 

0 

0.00 

15 

5.27 

22 

0 

0 

0 

6 

1200-1259 

0 

0.00 

26 

7.33 

15 

0 

0 

0 

6 

1300-1359 

0 

0.00 

29 

7.85 

20 

2 

2 

0 

6 

1400-1459 

0 

0.00 

26 

6.67 

12 

0 

0 

0 

6 

1500-1559 

2 

0.12 

23 

9.81 

16 

0 

0 

0 

6 

1600-1659 

0 

0.00 

40 

9.50 

8 

1 

1 

0 

6 

1700-1759 

0 

0.00 

18 

9.64 

11 

3 

2 

1 

6 

1800-1859 

0 

0.00 

10 

7.86 

7 

0 

0 

0 

6 

1900-1959 

1 

0.07 

44 

10.21 

14 

0 

0 

0 

6 

2000-2059 

0 

0.00 

7 

5.25 

4 

0 

0 

0 

6 

2100-2159 

0 

0.00 

22 

8.17 

6 

0 

0 

0 

3 

2200-2259 

5 

1.25 

21 

10.25 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

14 

7.80 

5 

0 

0 

0 


TOTALS 

5 

0.07 

44 

7.16 

227 

9 

7 

2 
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.■^MQITIWE QPn IRITV INFORMATION 


Denials 


196492 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 0656 hours on March 28, a Reaga n Washington Nation al LTSO reported Spirit 807 (Reagan Washington 
National - Ft. Lauderdale) passenger ^ ' 

| (bK3)49US.; I 1 B - 


l§ 1 14(r) (b)(6) 


record founc . 


§ 114(f) 


presented an expired Columbia Passport as ID. 
was offered a nd completed a COl form. LTSO contacted IVCC for database check resulting in no 

(b)(3) 49 US.C. ' ' 

S114frHbtf6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 
no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
[ identity is verified through LEO in volvement or o ther means. 


Upd ate: 07 1 3 h ours LTSO reported she denied C access to the security checkpoint and sterile 

area. ' [eft to get his current passport. No LEO involvement, impact to airport operations, or media 

attention. 


196603 Passenger Unverified/Denied at San Francisco (SFO) 

At 1012 hours on M arch 28, a San Fran cisco BDO r eported Virgin 900 (San Francisco - Las Vegas) passenger 


14(r) 


lifellE) I £>,UtUlJ TihvVdO T ‘ ' 

IVCC for database check resulting in no record found : [ provided two personal references for alternate 


stated she had no ID. 


(b)(3):49 

" g L & UMi 


w as offered an d completed a COI form. BDO contacted 


verification: one verified but the other one did not answer; unverified . BDO was instructed to contact IVCC if 


|(b)(3)49 

urn 


identity is verified through LEO inv olvement or other means. 


Update: At 1114 hours TSM reported he denied 


(bX3):49 
USC S 1 14 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


196712 Passenger Unverified/Denied at Oakland (OAK) 

At 1 32 1 hours on March 28, an Oaklan d STSO rep orted Southwest 3333 (Oakland - Los Angeles) passenger 
^stated she had no ID.! - :4 . was offered and completed a COI form. STSO contacted 
IVCC f or database check resulting in inconsistencies such as Residence, Date of Birth, and Relatives’ 


(b)(3) 49 
U S C § 1 1 4(r 


was unab 


e to provide information for alternate verification; unverified . STSO was 

(b)(3) 49 u s c 

S 1 14<n fhVfi) 


Names . 

instructed to contact IVCC if . ^ ,, . __ c ^ 

Update: At 1 522 hours STSO reported LEO conducted NCIC database check on [ J using Name and 


| identity is verified through LEO invol vement or o ther means. 


Date of Birth; no records found . STSO denied 


(b)(3):49 
" gr K 


JMk 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


196736 Foreign National Passenger Unverified/Denied at Columbus (CMH) 

At 1356 h ours on March 28. a Co lumbus TSM reported Southwest 1407 (Columbus - Chicago Mid way) 


passenger 


(b)(3) 49 USC 


provided a Mexico Voters Registration Card as ID. 


and completed a COI form. TSM contacted IVCC for database check resulting in no record found . 


due to 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record founc 
of identifying data; unverified . TSM was instructed to contact IVCC i f | f identity is verified 
through LEO involvement or other means. 


was offered 

SIIAfrWhVfil 


tier 


Update: At 1525 hours TSM reported he denied 


(b)(3) 49 USC 
§ 1 14(r) : (b)<6) 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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OTHER ACTION. FOR U.S. GOVERNMENT i I I H II , 1 1| II II IU I II 1 1 1 I lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.I1. I , Jill I J I'll 1^14^20. 
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196816 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1644 hours on March 28. a Los Angeles B DO reported US Airway 1 15 (Los Angeles 


Las Vegas) 


contacted IVCC for database check resulting in no record found. 

1 was able to 

provide six personal 

references no one could help verify; unverified. BDO was instructed to contact IVCC if | 

|(bX3)49 

IJuj 

identity is 


Update: At 1742 hours BDO reported TSM denied ~| access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


196822 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

A t 1709 hours on March 28, a Phoenix STSO repo rted Air Mexico 465 (Phoenix - Hermosillo) passenger 
~ Jstated he had no ID. 


(b)(3) 49 USC § 114(r) 


})(3) 49 

-£_U 


] was offered an d completed a COI form. STSO contacted 


for database check resulting in no record found . stated he is a foreign national. 1VCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 


instructed to contact IVCC if [i , ^ 14 , 


Update: At 1846 hours STSO reported 
Birth and Address; no records found . STSO denied | 


identity is verified through LEO invol yement or 
CE conducted their database check on 


_£_U. 


(b)(3):49 


other means. 
using Name, Date of 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


196827 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

A i 1 7 22 hours on Marc h 28, a Phoen ix STSO reported Air Mexico 465 (Phoenix - Hermosillo) passenger 

w as offere d and completed a COI form. STSO contacted IVCC 


(b)(3) 49USC § 1 14(r),(b) 
( 6 ) 


he had no ID . [^ 3 ' 49 


>vas 

for database check resulting in no record found . | I stated he is a foreign national. IVCC consulted TSOC 

for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 


contact IVCC if 


(b)(3)49 
U.S.C § 1 


identity is verified through LEO involvement or othe r means. 


— - — U 0-0 55 i J O — | I ~rr 

Update: At 1 846 hours STSO reported ICE conducte d thei r database check on using Name, Date of 


Birth and Address: no records found . STSO denied 


(bM3)49 
U S.C §1 


access to the security checkpoint and sterile area. 


There was no impact to aiiport operations or media attention 


Unverified /Allowed 


196523 Passenger Unverified/Allowed into Sterile Area at Dallas/Fort Worth (DFW) 

At 0736 h ours on March 28. a Dallas/Fort Worth BDO re ported American 1372 (Dallas/Fort Worth - Detroit) 

|.b)(3)49USC.§114ir) j I I «• j i — j „ f. nnn 


passenger, 


stated he had no ID. | 

l it 


Iwas offe red an d completed a COI form. BDO 

contacted IVCC for database check resulting in no record found . I j provided four personal references for 
alternate verification; one verified, one would not assist, and the others did not answer; unverified . BDO was 


instructed to contact IVCC if 


(b) 
(31.49 U 


identity is verif ied thro ugh LEO involvement or other means. 


) -r J 'J j I | o 

Update: At 0827 hours BDO reported LEO verified [ J identity through interview: destination, location of 


ID, and reason for traveling . LEQjilsainterviewed father (traveling with: j After B DO asse ssment and 


selectee screening, BDO allowed } 49 


access to the security checkpoint and sterile area. 


(b) 
(3)49 


missed flight 


and rebooked on American 1681 (Dallas/Fort Worth - Louisville). There was no impact to airport operations or 
media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I n, TTn 11 111 »' I" 'I I I" PART OF THIS RECORD MAY BE 
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196829 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 1 725 hou rs on March 28, a Phoenb^^TSO reported US Airway 85 (Phoenix - Baltimore) passenger 


|(b)(3)49 
u s e $ 114(r) 


stated she had no ID. 


(b) 

(3) 49 U 


database check resulting in no record found . 


1 was offered and completed a COI form. LTSO contacted IVCC for 


|(b)(3)49 
use S114(r) 


stated she is a foreign national. IVCC consulted TSOC 


for TECS check resu l ting in no record found due to lack of identifying data; unverified . LTSO was instructed to 


b)(3) 49 use 

hours L I ; 


identity is verified thr ough LEO involvement or other means. 


SO reported ICE verified 


contact IVCC if 
Update: At 184 

Name and Date of Birth: verified . After selectee screening, LTSO allowed 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 U S.C 
SH4(r) (b)(6) 


identity through their database check using 
ccess to the security 


(bX3)49 
u s e $ 114(r) 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I I'll IU'H 1 1 l||||J| I II I I "•TTflTI 11,111 1 11 111 PART ° F THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDjI^EEBW^BaEE^RITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TITirT'IT rr|||T||in Hill I I llll ' I III Him III 'I 1 1 Ml 1 1' II I' Mf|Y T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I III II , III llll II 1 1 II 1 I 'I I lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FIII 1 1 1 '1 .1 I'll llil Iii20 


Page 4 of 4 





SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, March 29, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

8 

5.25 

4 

0 

0 

0 

2 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

21 

13.00 

2 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

29 

7.14 

14 

1 

1 

0 

5 

0600-0659 

0 

0.00 

34 

9.38 

16 

2 

0 

2 

5 

0700-0759 

0 

0.00 

36 

7.61 

18 

0 

0 

0 

5 

0800-0859 

0 

0.00 

9 

4.78 

27 

0 

0 

0 

7 

0900-0959 

0 

0.00 

26 

7.04 

27 

1 

0 

1 

7 

1000-1059 

1 

0.06 

13 

6.25 

16 

0 

0 

0 

7 

1100-1159 

0 

0.00 

38 

6.20 

20 

1 

1 

0 

7 

1200-1259 

0 

0.00 

61 

8.35 

26 

0 

0 

0 

7 

1300-1359 

0 

0.00 

12 

5.30 

23 

0 

0 

0 

7 

1400-1459 

0 

0.00 

26 

5.33 

24 

0 

0 

0 

8 

1500-1559 

1 

0.04 

33 

8.39 

23 

2 

0 

2 

8 

1600-1659 

0 

0.00 

18 

5.45 

22 

0 

0 

0 

7 

1700-1759 

2 

0.08 

28 

6.12 

26 

1 

0 

1 

7 

1800-1859 

0 

0.00 

11 

4.64 

28 

0 

0 

0 

6 

1900-1959 

2 

0.37 

15 

6.11 

19 

1 

1 

0 

6 

2000-2059 

0 

0.00 

24 

5.85 

13 

0 

0 

0 

6 

2100-2159 

0 

0.00 

28 

7.80 

10 

1 

1 

0 

4 

2200-2259 

0 

0.00 

17 

6.82 

11 

0 

0 

0 

4 

2300-2359 

0 

0.00 

5 

5.00 

2 

0 

0 

0 


TOTALS 

2 

0.03 

61 

6.49 

372 

10 

4 

6 
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Denials 


196955 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 0525 hours on March 29, a ReaganWashingtoi^Nati^^ Air Tran 183 (Reagan Washington 

presented a South Texas Detention Card as 
ID. 


Nat ional - Atlanta) passenger 

[was offered and completed a COl form. STSO contacted IVCC for database check resulting 


m no record found .l^ ;^ s c§ 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
~1 identity is verified throug h LEO involvem ent or other means. 

missed his flight, and left to rebook. Access to the 


Update: At 0712* hours STSO reported that 


(b)(3):49 USC § 
14<Q /hvm 


security checkpoint and sterile area was not granted. No LEO involvement, impact to airport operations, or 
media attention. 


197224 Passenger Unverified/Denied at Modesto (MOD) 

At 1112 hours on March 29, a Mode sto STS O reported Sky West 6316 (Modesto - San Francisco) passenger 


(b)(3) 49 U S C § 


stated he had no ID. 


(b) 


was offered and completed a COI form. STSO contacted IVCC for 


lPjt4Q i r 

database check resulting in no record found . IVCC offered alternative search based on personal references or 


relatives. [ was able t o provide one contact’s information for alternate verification; unverified . STSO was 


instructed to contact IVCC if [_ 


i dentity is verified through LEO involvement or other means. 

will have his ID brought to him, access to the security checkpoint 


(b) 
3)49 


Update: At 1359 hours STSO reported 
and sterile area was not granted. No LEO involvement, impact to airport operations, or media attention. 


197666 Foreign National Passenger Unverified/Denied at Columbus (CMH) 

At 1956 hours on M arch 29, a Columbus TSM reporte d Southwest 559 (Columbus - Baltimore) passenger 

I4(r) . . . . . ,r\ tr ^, I «• 1 I „ irwiH c TCH* 


MS L 


(b)(3) 49 U S C 

R H/l,rWhU«\ 


stated she had no ID. 

IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no recoraTi 


was offered a nd completed a COI form. TSM contacted 


(b)(3):49 USC 
14<rub)l6) 


stated she is a foreign national. IVCC 


was instructed to contact IVCC if 
Update: At 2023 hours TSM denied 
involvement, impact to airport operai 



ound due to lack of identifying data; unverified . TSM 


identity is verified through LEO involvement or other means, 
access to the security checkpoint and sterile area. No LEO 
media attention. 


197699 Passenger Unverified/Denied at Sacramento (SMF) 

At 21 15 h ours on March 2 9. a Sacramento ST SO reporte d Southwest 590 (Sacramento - Orange County) 


passenger 


(b)(3) 49 U : 

Uu. 


stated she had no ID. 


(b)(3) 49 

use S 1 


was offered and completed a COI form. STSO 


contacted IVCC lor database check resulting in no record tound . IVCC offered alternative search based on 

| ') 1 

ISC § 1 


personal references or relatives! [was unable to provide information for alternate verification; 

unverified . STSO was instructed to contact IVCC if| c ' 4 j identity is verified through LEO involvement or 
other means. 

Update: At 2216 hours STSO reported TSM denied 


1(b)(3) 49 
USC S 1 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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Unverified /Allowed 


196988 Foreign National Passenger Unverified/Allowed at Tanipa (TPA) 

At 0613 ho urs on March 29, a Tampa LT SO reported Southwest 761 (Tampa - Austin) passenger 

w as offered a nd completed a COl form. LTSO contactec 


(b)(3) 49 
1U.SC S 1 14 


jstated he had no ID. 


|<b)(3) 49 
ISO & 1 1 


database check resulting in no record found . 


for TECS check resulting in no record founc 


(b)(3).49 

_ 


(b)(3)49 
USC S 1 14( 


IVCC for 

stated he is a foreign national. IVCC consulted TSOC 


due to lack of identifying data; unverified . LTSO was instructed to 


contact IVCC if fi 1 ;, 4 - 1 identity is verified throu gh LEO invo lvement or other means. 

Update: At 0706 hours LTSO reported LEO verif iedl_AV ^ j identity through NCIC database check using 
Name, Address. Date of Birth; record was located with no outstanding wants or warrants. After BDO 


assessment and selectee screening, TSM allowed; 


) 49 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


196989 Passenger Unverified/Allowed into Sterile Area at Cleveland (CLE) 

At 0614 hours on March 29, a Cle veland BDO reported US Airways 3804 (Cleveland - P hiladelphia) passe nger 

^^_Jpresented a Puerto Rico Voter’s Registration Card as ID. 


(b)(3) 49 U.? 


1 1 i4(r),(0Kb) 


<b)(3)49 
USC § 


was offered and completed a COI form. BDO contacted IVCC for database 


found. IVCC offered alternative search based on personal references or relatives 
able to provide contact information of two persons for alternate verification but neither one answered: 


T 


(b)(3) 49 USC § 114 
ir) ihiifil 

IUj.ig_ijam ecord 

(b)(3) 49 USC § 114.1)1!;;*. 


was 


unverified . BDO was instructed to contact IVCC if [ 41 1 s c § 114<r| lb) ' 6 ‘ 

involvement or other means. 

Update: At 0654 hours BDO reported 


J identity is verified through LEO 


(b)(5) 49u A c § 114(r).(b)(6) 


was verified using previously disclosed 


document and previously undisclosed Social Security Card. No LEO involvement, impact to airport operations, 
or media attention. 


197172 Foreign National Passenger Unverified/Allowed at Atlanta (ATL) 

At 0958 hours on March 29, an Atlanta STSO reported Delta 365 (Atlanta - Mexico City) pa ssenger! 


(bX3) 49 U S C § 
1 1 4(f) (b)(6) 


presented an illegible Mexico passport and a Mexico Birth Certificate as ID. j bi c 3 ( - 4 | 


bX3):49 
§1 


$ 114(r 


was 


offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3)49 

use. SIIAIrl 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC 
verified through LEO involvement or other means. 


_l£i! 

ft 


(b)(3)49 USC 
14(r), (b)(6) 


identity is 


Update: At 1104 hours STSO reported LEO verified 


(b)(i) 49 U .§ £ 
§ 114(r), (b)(6) 


identity through NCIC database check using 


previously disclosed documents and previously undisclosed Mexico Army ID Card; record was located with no 


outstanding wants or warrants . After BDO assessment and selectee screening, STSO allowed 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


P(3I 
U S C 5 114(r 


access 


197423 Passenger Unverified/Allowed into Sterile Area at Quad Cities (MLI) 

At 1512 hours on March 29, a Quad Cities LTSO reported Delta 5322 (Quad Cities - AllanlaLoa&senger 


(b)(3) 49 U S C § 1 14(r) (b)(6) 


provided a Puerto Rico Voter’s Registration Card as ID. 


(b)(3):49 USC 
$1 14(f) (bV6) 


was offered 


and completed a COI form. LTSO contacted IVCC for database check resulting in no record found . IVCC 


(b)(3) 49 
USCS 1 14(0 


was able to provide one 


offered alternative search based on personal references or relatives. 
personal reference for alternate verification; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involv ement or other means. 

Update: At 1642 hours STSO reported 


(b)(3):49 USC § 


(b)(3) 49 U S C § 

UMi M&i 


. identity was verified with previously disclosed document 


and previous ly undisclosed Social Security Card and Student ID Card. After selectee screening, STSO allowed 

(b)(3) 49U.se w ® 

§H4(r) (b)(6) 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


SENSITIVE SECURITY INFORMATION 


AINS SENSITIV E SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR PA 
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197471 Passenger Unverified/Allowed into Sterile Area at Quad Cities (MLI) 

At 1 544 hours on March 29. a Quad Cities LTSO reported Delta 5322 (Quad Cities - Atlanta) pas senger 


(b)(3) 49 U S C §114<r), (b)(6) 


was offered 


provided a Puerto Rico Voter’s Registration Card as ID. __ , , ilrt 
and completed a COI form. LTSO contacted IVCC for database check resulting in no record fou nd. IVCC 


!S! 

offered alternative search based on personal references or relatives. ;’^7- 4 < , Ui . j was able to provide one 
personal reference for alternate verification: unverified . LTSO was instructed to contact IVCC if| ~ 
identity is verified through LEO involv ement or other means. 


Update: At 1642 hours STSO reported !', : , T ; ; ’ [identity was verified with previously disclosed document 


and previously undisclosed Social Security Card and Student ID Card . After selectee screening, STSO allowed 


(b)(3) 49 U S.C 
S mirUfiMfil 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


197544 Passenger Unverified/Allowed into Sterile Area at Chicago Midway (MDW) 

At 1731 hours on Mar ch 29. a Chicago Midw ay LTSO reported Delta 593 (Chic ago Midway 


New York 


LaGuardia) passenger "j s " §~~4. o. j s j atec j ^ [j a( j no |j) was offered and completed a 

COI form. LTSO contacted IVCC for database check resulting in no record found . IVCC offered alternative 
search based on personal references or relatives.|VV 4 1 was unable to provide information for alternate 


verification: unverified . LTSO was instructed to contact IVCC if | 
LEO involvement or other means. _ ; 

Update: At 1843 hours LTSO reported CBP verified 1 " :3l49US 


i(b)(3) 49 U S C § 
14(f), (b)(6) 


identity is verified through 


114(f), (b)(6) 


identity through their database check 


using Name and Date of B irth : record was located with no outstanding wants or warrants . After Selectee 


Screening, TSM allowed 
to airport operations or media attention! 


(b)(3) 49 U S.C § 
1 14(r)(b)(6l 


access to the security checkpoint and sterile area. There was no impact 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, March 30, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

4 

0000-0059 

0 

0.00 

5 

4.75 

4 

0 

0 

0 

4 

0100-0159 

0 

0.00 

5 

5.00 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

4 

0300-0359 

0 

0.00 

5 

4.33 

3 

0 

0 

0 

3 

0400-0459 

0 

0.00 

10 

7.33 

3 

0 

0 

0 

4 

0500-0559 

0 

0.00 

12 

5.83 

12 

0 

0 

0 

4 

0600-0659 

7 

0.88 

37 

11.69 

16 

0 

0 

0 

4 

0700-0759 

5 

0.80 

28 

8.48 

25 

2 

2 

0 

3 

0800-0859 

3 

0.19 

28 

8.19 

16 

0 

0 

0 

6 

0900-0959 

7 

1.08 

38 

10.68 

25 

1 

1 

0 

5 

1000-1059 

0 

0.00 

30 

7.77 

22 

1 

1 

0 

6 

1100-1159 

2 

0.11 

23 

7.78 

18 

0 

0 

0 

7 

1200-1259 

0 

0.00 

12 

7.04 

24 

0 

0 

0 

6 

1300-1359 

0 

0.00 

26 

8.04 

25 

0 

0 

0 

6 

1400-1459 

0 

0.00 

26 

8.06 

31 

1 

0 

1 

7 

1500-1559 

1 

0.03 

28 

9.21 

29 

I 

1 

0 

6 

1600-1659 

0 

0.00 

30 

7.65 

20 

0 

0 

0 

6 

1700-1759 

0 

0.00 

18 

7.17 

18 

1 

1 

0 

6 

1800-1859 

0 

0.00 

26 

7.94 

18 

2 

1 

1 

6 

1900-1959 

0 

0.00 

16 

6.91 

11 

0 

0 

0 

6 

2000-2059 

0 

0.00 

5 

5.00 

2 

0 

0 

0 

6 

2100-2159 

0 

0.00 

25 

11.50 

6 

0 

0 

0 

4 

2200-2259 

4 

0.57 

13 

7.43 

7 

0 

0 

0 

4 

2300-2359 

0 

0.00 

10 

6.83 

6 

0 

0 

0 


TOTALS 

7 

0.21 

38 

8.16 

344 

9 

7 

2 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


197829 Passenger Unverified/Denied at Chicago O’Hare (ORD) . < . 1 1 . _ 

At 0701 hours on Ma rch 30. a C hicago O’Hare BDO reported United Gate Pass Holder| 
stated she had no ID. 


^ 4 | , f vas offered and completed a COI form. BD O contacted IVCC for database 


check resulting in no record found . BDO was instructed to contact IVCC if 


(b)(3):49 


identity is verified 


through LEO involvement or other means. 

Update: At 0841 hours BDO reported access to the security checkpoint and sterile area was not granted. No 
LEO involvement, impact to airport operations, or media attention. 


197879 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 0746 hours on March 30. a Charlo tte STSO reported US Airways 829 (Charlotte - Mexico City) passenger 

presented a Mexico Voter’s Registration Card, and a Mexico Consulate 
jwas offered and completed a COI form. STSO contacted IVCC for 


|(b)(3):49 USC § 1 14(r),(b) 


Certificate as ID. | 

.1 , ! ■ ^ I 

database check resulting in no record found , 
consulted TSOC for TECS check resulting in~no record found due to lack of identifying data; unverified . STSO 


(b)(3) 49 USC § 1 1 4(r),(b) 

lisl 


1 


stated he is a foreign national. IVCC 


re 

^6! 


(b)(3) 49 U S C § 1 14(r),(b) 
( 6 ) 


identity is verified through LEO involvement or other 


was instructed to contact IVCC if 
means. 

Update: At 0859 hours STSO reported LEO conducted NCIC database check on I 


previously disclosed documents: no record found . STSO denied access to the security 


using 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


197956 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 0931 hours on March 3 0. a San Jose LTSO reported United 273 (San Jose - Denver) passenger Jose Luis 

I ", pviMn./l P .ilifnmia Hrii/firV' I i/»Ant’ts 'in/1 *i IP P'ir/1 


ID. lb)(3) 49 USC § 114(f) (b)(6) 

was offered and mmnleted a Cl 

pi form. LTSO contacted IVCC for database 
stated he is a foreign national. IVCC consulted 

d <b ^ 3 - ,49USC § 1 1 4(.r) (b)(6) 

check resulting in no record ft 

TSOC for TECS check result! 

ns in no record found due 

to lack of identifying data; unverified. LTSO was 

instructed to contact IVCC if 

(b)(3) 49 USC §H4(r) (b)(6) 

identity is verified through LEO involvement or other 


Update: At 1109 hours LTSO reported LEO conducted NCIC database check o n. 


vv t-v • i i v i i V./ s i lv/vfi *_j a. vy x vjjv/i ivu vy vviiuuvivu i i ex l/ ujv viivviy v x 

using previously disclosed documents with no wants or warrants . LTSO denied^ 


1(b)(3) 49 U S C § 1 14(r). (b)(6) 




access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


198025 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1048 hours on Marc h 30. a New York Kennedy S TSO reported Delta 3047 (New York Ke nnedy 
Mmneagohs) passenger " ra “ nl “' 1 ** in 


(b)(3):49 

■ - ■ - 

record found. 




presented a Mexico Consular Card as ID. us: § 1 1 


] was offered and comp leted a COI form. STSO contacted IVCC for database check resulting in no 


(b)(3) 4! 


few 


(b)(3) 49 U.S.C § 1 14(r), 

ihm 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


io r ecord lound due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


1 14(r),(b)(6) 


pdentity is verified through 


Update: At 1243 hours STSO reported she denied 
sterile area. No LEO involvement, impact to airport operations, or media attention. 


(b)(6) 


other means. 

access to the security checkpoint and 
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.■^MQITIWE QCPI IRITV INFORMATION 


198290 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1 546 hours on March 30. a San Francisco B DO reported United 820 (San Francisco - Seattle) passenger 


(b)(3) 49 U S C § 114(r).(b){6) 


stated she had no ID. 


b)(3) 49 U .S C 

UU 


was offered and c ompleted a COI form. BDO 


contacted IVCC for database check resulting in no record found . 


(b)(3):49 U.S.C 
IsildmihUfii 


stated she is a foreign national. 


IVCC c onsulted TSOC for TECS check resulting in no answer; unverified . BDO was instructed to contact 
IVCC if 

Update: 


(b)(3) 49 U S C § 
At } H6 


identity is verified through UFO involvem ent or other means. 

■' ^ i,kwo\ m ii e r 

access to the security checkpoint and sterile 


hours BDO reported TSM denied . 


area. No LEO involvement, impact to airport operations, or media attention. 


198359 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1723 h ours on March 30. a Los Angeles STSO r eported United 926 (Los Angeles - San Francisco) 
passenger lbl(6) 4 ^^ ^' “ stated he had no ID. c 

STSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record 

(b)(3) 49 U S C § 


was offered and com pleted a COI form. 

■'b)(3) 49 U S C § 1 
114(r), (b)(6) 




stated he is a foreign 
found due to lack of identifying data: 


unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1852 hours STSO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


identity is verified through LEO 


(b)(3) 49 USC § 
114(f), (b)(6) 


access to the security checkpoint and sterile 


198423 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1855 hours on Match 3.Q. a.Saa Francisco BDO reported Southwest 2813 (San FraneisCQ.^.ChicagQ Midway) 
passenger provided a Mexico Consular ID Card as ID. ,,,oc 


b)(6) 


was 


offered and complete d a COI form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 U.S.C § 1 14(r),(b) 

stated he is a foreign national. IVCC consulted TSOC for TECS check resu 

ting in no 

recotd_£pund due 

ack of identifying data; unverified. BDO was instructed to contact IVCC if 

(b)(3) 49 U.S C § 
114(f), (b)(6) 

identity verilied through LEO involvement or other means. 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


198210 Passenger Unverified/Allowed into Sterile Area at Hartford (BDL) 

At 1424 hours on M arch 30, a Hartford BDO reported Ame rican 4664 (Hartford - Raleigh) passenger 
stated she had no ID. uV c 8 1,4 ‘ 


(b)(3) 49 U S.C 
(r), (b)(6) 


§114 


r l (b)(6) 


contacted ivn tor database check resulting~Tn~no record found. IVCC offered alternative search based on 


:c k resulting n 

(b)(3) 49 U S C § 1 


(b)(3) 49 
USC §11 

was offered and completed a COI form. BDO 


n 


was able to provide informa tionJor one p ersonal reference 


personal references or relatives. | a 

for alternate verification: unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1512 hours BDO reported LEO verified 


identity is 


(b)(3):49U.SC§ 114(f), 


identity through NCIC database check 


using Name, Drivers License and Married Name; record was located with no outstanding wants or warrants . 
After BDO assessment and selectee screening, STSO allowed | ^ ^ |J b C ^ 1 1 | access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 
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198386 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 1 800 hours on March 30. a S an Juan LTSO repo rted JetBlue 706 (San Juan - New York Kennedy) passenger 


(b)(3) 49 USC § 1 14(r), (b)(6) 

contacted IVCC for database c 


stated he had no ID. 


(b)(3) 49 
U S.C § 114 


was offered and completed a COI form. LTSO 
leek resulting in no record lourid . IVCC offered alternative search based on 

(b)(3) 49 


personal references or relatives, j was able to provide informati 


|(b)(3):49 


personal references, but 


only one answered; unverified . LTSO was instructed to contact IVCC if f ( identity is verified through 

LEO involvement or other means. 

Update: At 1819 hours LTSO reported LEO verified [ identity through NCIC database check using 


previously undisclosed Birth Certificate. Social Security Card and Letter for Economic Support: record was 
located with no outstanding wants or warrants . After BDO assessment and selectee screening, STSO allowed 


(b)(3):49 
USC S 114 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, V A 22 153 


IVCC Daily Summary 
Tuesday, March 31, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

4 

0000-0059 

0 

0.00 

39 

16.00 

3 

0 

0 

0 

4 

0100-0159 

0 

0.00 

23 

11.40 

5 

2 

2 

0 

4 

0200-0259 

0 

0.00 

38 

14.50 

4 

1 

1 

0 

4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

29 

20.00 

2 

1 

0 

1 

4 

0500-0559 

4 

0.40 

26 

9.00 

10 

1 

0 

1 

5 

0600-0659 

0 

0.00 

24 

8.45 

20 

2 

2 

0 

5 

0700-0759 

0 

0.00 

35 

13.45 

11 

1 

1 

0 

5 

0800-0859 

4 

0.78 

16 

6.26 

23 

0 

0 

0 

4 

0900-0959 

0 

0.00 

16 

5.69 

13 

0 

0 

0 

5 

1000-1059 

1 

0.08 

11 

6.08 

12 

0 

0 

0 

6 

1100-1159 

0 

0.00 

41 

8.81 

16 

1 

0 

1 

6 

1200-1259 

0 

0.00 

46 

12.18 

11 

2 

2 

0 

6 

1300-1359 

0 

0.00 

15 

6.33 

12 

0 

0 

0 

6 

1400-1459 

0 

0.00 

25 

9.36 

11 

2 

1 

1 

5 

1500-1559 

3 

0.53 

29 

8.32 

19 

I 

0 

1 

5 

1600-1659 

1 

0.07 

26 

6.93 

15 

0 

0 

0 

5 

1700-1759 

1 

0.09 

20 

8.09 

11 

1 

0 

1 

4 

1800-1859 

2 

0.36 

27 

8.55 

11 

0 

0 

0 

4 

1900-1959 

0 

0.00 

22 

7.17 

12 

0 

0 

0 

3 

2000-2059 

0 

0.00 

21 

10.00 

6 

1 

1 

0 

4 

2100-2159 

0 

0.00 

5 

9.40 

5 

0 

0 

0 

4 

2200-2259 

0 

0.00 

7 

5.83 

6 

0 

0 

0 

4 

2300-2359 

0 

0.00 

20 

12.50 

2 

0 

0 

0 


TOTALS 

4 

0.16 

46 

8.55 

240 

16 

10 

6 
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Denials 


198509 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0125 h ours on March 3 1 . a San F rancisco BDO report ed US Airw ays 780 (San Francisco - Charlotte) 


passenger 


l(r),(b)(b) 


stated she had no ID. 


(b)(3) 49 

■ •- ■- £ ' 1 


BDO contacted IVCC for database cheek resulting in no record found 


was^fferecUind completed a COI form. 


IVCC consulted TSOC for TECS check 


rc^uMag j n no record found due to lack of identifying data; unverified . 


stated she is a foreign national. 


|(b)(3) 49 
u s e § 114(r) 


BDO was instructed to contact IVCC if 
means. 

Update: At 0150 hours BDO reported TSM denied 


identity is verified through LEO involvement or other 


(b)(3):49 
USC §11 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


198508 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0140 h ours on March 3L a San Francisco BDO reported US Airways 780 (San Francisco - Charlotte) 


passenger 


(b)(3).49 U S.C § 114(r), (b)(6) 


1(b)(3) 49 U S C § 


presented a Mexico Consular ID Card as ID. 


(b)(3) 

1AL 


9 U S ( 

Ml 


was offered and completed a COI form. BDO contacted IVCC for database check resulting in no 

stated he is a foreign national. IVCC consulted TSOC for TECS check 


(b)(3) 49 U S C § 1 14(r) (b)(6) 


record found . 

resulting in no r ecord fou nd due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 


identity is verified thro ugh LEO involvement or oth er means. 

Update: At U 155 hours BDO reported TSM denied H access to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 


198525 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 0245 hours on Ma rch 3 1. a Honolulu LTSO reported Hawaiian 368 (Honolulu - Kona) passenger 


stated she had no ID. 4Q 
resulting in no record tourid . 



(b)(3) 49 
U.SC. g 114fr 


as off ered and completed a COI form. LTSO contacted IVCC for database check 


<b> 

MM 


stated she is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


49 j identity is verified through LEO involvement or other means. 

Update: At 04 5 hours LTSO reported ICE conducted their database check on 
denied 


(b) 

£M 


(b) 

to 


no records found. LTSO 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


198565 Passenger Unverified/Denied at Minneapolis (MSP) 


At 06 1 6 hours on MardiJ.J ^a_Mj.tuiciuxi 

. (b)(3) 49 U S C § 1 14(r),(b) 


is BDO reported Sun Country 8800 (Minne apolis - W ashington 

Dulles) passenger (presented an expired High School ID as ID. 

completed a COI form. BDO contacted IVCC for database check resulting in no record found - 
unable to pr ovide information for alternate verification; unverified. BDO was instructed to contact IVCC if 


ngr 4 ! njwas offer ed and 


|(b)(3) 49 

sc S 1 1 


was 


(b)(3) 49 
USC § 1 1 4 (r 


identity is verified through LEO involvement or other means. 


Update: At 0647 hours BDO reported LEO conducted NCIC database check on 


(b)(3) 49 
U S.C S 11 


using Name and 


r ' hVrv) 7a I 7^ . J m s 1 1 i 

' access to the security checkpoint and sterile area. There was 


no impact to airport operations or media attention. 
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198612 Foreign National Passenger Unverified/Denied at Detroit (DTW) 

At 0748 hours o n March 31, a Detroit^DOj^orted Continental 3018 (Detroit - Newark) passenger 

wa^MTererhmcK'ompleted a COI form. BDO contacted 
or database check resulting in no record found . stated she is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


(b)(3) 49 U S.C § 

Mi 


identity is verified through LEO involvement or other 


(b)(3) 49 U .S C § 
114(r)(b)(6) 


access to the security checkpoint and sterile 


was instructed to contact IVCC if 
means. 

Update: At 1207 hours BDO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 

198779 Passenger Unverified/Denied at Phoenix (PHX) 

At 1231 hours on March 3 1 , a Pho enix LTSO r eported US Airways 937 (Phoenix - San Diego) passenger ! | 
stated he had no ID. , 1 114(r | was_offered_and completed a COI form. LTSO contacted IVCC 


UMii, 1 X M l , "M .' rwaama. r 

for database check resulting in no record found .; Iwas unable to provide information for alternate 


(b)(3) 49 U S C 

IS 114iri(hM) 


identity is verified through LEO 


verification; unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update^tJJJ^hours LTSO reported LEO responded with no database or records check completed; STSO 
denied 

or media attention. 


access to the security checkpoint and sterile area. There was no impact to airport operations 


198783 Passenger Unverified/Denied at San Juan (SJU) 

At 1232 ho urs on March 31, a S nn Juan I J SO reported Delta 422 (San Juan - Atlanta) passenger 


(b«3)49 


stated she had no ID. 


an J uan I ,T 

1(b)(3) 49 f 

1 h 


|(b)(3):49 
U.SC § 1 1 4<r) 


iisr,. a 114-1 , , — . 1 1 i'i i n i 

database check resulting in no record found . 

unverified. LTSO was instructed to contact IVCC if 


w as offered and completed a COI form. LTSO contacted IVCC for 
T1 provided one reference for alternate verification; 


(b)(3)49 
USC $ 1 1 4iri 


J 1 


identity is verified through LEO involvement 


or other means. 

Update: At 1307 hours LTSO reported LEO conducted NCIC database check on 


Social Security Number; no records found . LTSO denied 
area. There was no impact to airport operations or media attention. 


(b)(3) 49 
i s r. s 1 14 


(b)(3):49 
'sc SIM 


using Name and 


access to the security checkpoint and sterile 


198833 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1427 h ours on March 31 . a Los Angeles BD O reported Southwest 1860 (Los Angeles - Dallas Love) 


stated she had no ID. 


mssenPeiT b)(3,49US C § 

passenget I ^ ^ 

contacted IVCC for database check resulting in no record found. I provided three references for alternate 


(b)(3).49 


was off ered and completed a COI form. BDO 


verification (no answers); unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) 49 

US.C. S 11 


identity is verified 


(b)(3) 49 


access to the security checkpoint and sterile area. 


Update: At 1506 hours BDO reported, TSM denied 
No LEO involvement, impact to airport operations, or media attention. 

199004 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 



national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified. TSO was instructed to contact IVCC if 


(b)(3) 49 
III sr. S II Jin 


] identity is verified through LEO involvement or 


other means. . 

Update: At 2122 hours TSO reported LEO conducted NCIC database check on ; .sc^ < 


uti- 


lising Name. 


previously undisclosed expired Dominican Republic Passport; no records found . TSO denied 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 

kSJLS11.4 


access 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPn IRITV INFORMATION 


Verified / Denied 


198569 Passenger Verified/Denied at New York La Guardia (LGA) 

At 0625 hours on Ma^h_3 j l i a_Ngw^2ALa Guardia STSO reported US Airways 3577 (New York La Guardia 
- Raleigh) passenge^^^^^^^^^^ nresented an International Driver’s License, photocopy of a Visa, 


(b)(3):49 
USC § 1 


|was offered and completed a COI form. STSO contacted 


and an ICE Warrant Document as TET 
IVCC for database check resulting in no record found . IVCC consulted TSOC for TECS check resulting in a 
record found: verified . However, TSOC instructed IVCC to notify the STSO that ICE should be no tified 
Update: At 1 208 hours STSO reported LEO responded and interviewed! 


|(b)(3)49 
S.C § 114(r) 


STSO denied 


access to the checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3).49 
USC S 114(f) 


Unverified /Allowed 


198530 Foreign National Passenger Unverified/Allowed at Reagan Washington National (DCA) 

At 0454 hours on March 31, a Reagan W ashington National STSO reported Americ an 2103 (Reagan 
Washington National - Miami) passenger 4 | stated he had no ID. 

was offered and completed a COI form. STSO contacted IVCC for database check 


(b)(3) 49 U S C § 1 1 4(r) (b) 

/fit 


resulting in no record found . [ 


contact 


IVCC if l 


(b)(3) 49 USC § 114(r), (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data: unverified . STSO was instructed to 


Update: At 0629 hours STSO reported (jicscmcu a picviuuMy unuisuiuscu m oaivuuui 

Driver’s License and El Salvado r Consulate Papers as ID. After BDO assessment and selectee screening, STSO 
allowed ~] access to the security checkpoint and sterile area. There was No LEO 

involvement, impact to airport operations, or media attention. 


identity is verified thro ugh LEO involvement or other means. 

(b)(3) 49 USC § ii4(r)(b) 


presented a previously undisclosed El Salvador 


198537 Foreign National Passenger Unverified/Allowed at Reagan Washington National (DCA) 


At 0525 hours on March 31, a Reagan Waslim£tmi.^kUon^ 2103 (Reagan 

Washington National - Miami) passengei|_ stated he had no ID. 

|w£ 


(b)(3) 


§ 114(r),(b)(6) 


resulting in no record tound .j 


v as offered and completed a COI form. STSO contacted IVCC for database check 

stated he is a foreign national. IVCC consulted TSOC 


use §114(r), (b)(6) 


for TECS check resulting in no recordTound due to lack of identifying data; unverified . STSO was instructed to 
contact IVCC if f - " “ u s c § ti4;nit>i>6) | ) identity is verified thro ugh LEO involvement or other means. 


Update: At 0635 hours STSO reported [ 
Salvador ID Card. El Salvador Consulai 


(b)(3) 49 U.S.C § 114(r), (b)(6) 


'presented a previously undisclosed El 


1(b)(3) 49 U 


114(r).(b 


migration Paperwork as ID . After BDO assessment and 


selectee screening, STSO allowed 
There was No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. 


198744 Passenger Unverified/Allowed into Sterile Area at Montgomery (MGM) 

At 1132 h ours on March 3 1. a M ontgomery STSO reported US Airways 2408 (Mont gomery - C harlotte) 


passenger 


(b)(3) 49 use § 1 14(r).(b) 


presented a Medicare and Social Security Card as ID. 


(bX3)49 

1 


|waS..Qffercd and 


completed a COI form. STSO contacted IVCC for database check resulting in no record found . ln q 3 q r l1 


provided three references for alternate verification: none answered: unverified . STSO was instructed to contact 


TVCC iff l4 ' ! 
IVCC 1I|,J SC S114irl 


identity is verified through LEO involvement or other means. 


Update: At 1 346 hours STSO reported identity was verified through information on Medicare and 

Social Security Cards. STSO allowed access to the security checkpoint and sterile area. No LEO involvement, 
impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


198827 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

AM^£3hours on March 31, a BostonUTSO reported American 2027 (Boston - Miami) passenger [ 


3)0)49 


|(b){3) 49 

U&C ft ,11 


"Stated he had no ID. Iwas offered an d completed a COI form. LTSO contacted IVCC for 

, ... • ly,? c , .a. J . iavj(3) 49 ■ - • 


database check resulting in no record round . 


stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to 


contact IVCC if j identity is verified throu gh LEO invo lvement or other means. 

456" 


w.uati . v v " lUSC $ 1 ' ,uu,ul ; 1B 

Update: At 1456 hours LTJiO reported LEO verified 


COI form and DOB: record was located wit 


|(b)(3) 49 
sr. s mtr 


identity through NCIC database check using 


selectee screening, STSO allowed 


|(b>(3) 49 

use S 11 


t no outstanding wants or warrants . After BDO assessment and 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


198866 Passenger Unverifled/Allowed into Sterile Area at Denver (DEN) 

At 1530 h ours on March 3 1 . a Denver BDO rep orted Fr ontier 144 (Denver - Houston Intercontinental) 


)urs on Marc 

■ 3i 49 U S C § 

1 14m thUfil 


J stated she had no ID. 


passenger 

IVCC for database check resulting in no record found 


(b)(3) 49 

uses 


was o 


(b) 

(31 49 U 


Tered and completed a COI form. BDO contacted 
provided three personal references for alternate 


verification; none answered; unverified . BDO was instructed to contact IVCC if 


(bX3)49 
U SC S 1 1 


identity is verified 


Update: At 1610 hours BDO reported LEO verified 

identity through NCIC database check using 

DOB, name and address; record \ 

ivns located with no outstand 

ing wants or warrants. After BDO assessment and 

selectee screening, TSM allowed 

(access to the security checkpoint and sterile area. There was no impact 


to airport operations or media attention. 


198940 Foreign National Passenger Unverified/Allowed at Monterey (MRY) 

At 1730 hours on March 31. a Mo nterey STSO repor ted United 61 12 (Monterey - San Francisco) passenger 

was offered and completed a COI form. STSO 


K0.(D)(b) 


jstated he had no ID. 


contacted IVCC for database check resulting in no recortf found . % n stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 


was instructed to contact IVCC if | 

— 


identit y is verified t hrough LEO involvement or other means. 
Update: At 1 836 hours STSO reported LEO verified 1 J identity through NCIC and DMV database 


check using name, address and DOB; record was located with no outstanding wants or warrants . After selectee 
screening, STSO allowed [ ^access to the security checkpoint and sterile area. There was no impact to 

airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I ll'l 1 1 IHIIil I l||||J| I II I I CFR 11 Mil I I" 'll ll i PART OF THIS RECORD MAY BE 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, April 1, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

4 

0000-0059 

0 

0.00 

10 

7.33 

3 

0 

0 

0 

4 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

11 

7.50 

2 

0 

0 

0 

5 

0500-0559 

6 

0.70 

52 

15.5 

10 

1 

0 

1 

4 

0600-0659 

0 

0.00 

17 

5.62 

13 

0 

0 

0 

4 

0700-0759 

2 

0.16 

22 

7.58 

19 

0 

0 

0 

4 

0800-0859 

0 

0.00 

50 

12.35 

17 

0 

0 

0 

5 

0900-0959 

0 

0.00 

10 

6.00 

10 

0 

0 

0 

4 

1000-1059 

0 

0.00 

16 

7.78 

9 

1 

1 

0 

6 

1100-1159 

0 

0.00 

12 

6.79 

14 

0 

0 

0 

6 

1200-1259 

0 

0.00 

22 

8.00 

20 

0 

0 

0 

6 

1300-1359 

0 

0.00 

44 

18.55 

11 

1 

1 

0 

4 

1400-1459 

0 

0.00 

12 

5.30 

10 

1 

1 

0 

3 

1500-1559 

3 

0.33 

15 

5.54 

24 

I 

1 

0 

3 

1600-1659 

2 

0.46 

25 

6.23 

13 

0 

0 

0 

3 

1700-1759 

0 

0.00 

13 

5.70 

10 

0 

0 

0 

4 

1800-1859 

0 

0.00 

20 

7.00 

11 

0 

0 

0 

2 

1900-1959 

0 

0.00 

9 

5.17 

6 

0 

0 

0 

3 

2000-2059 

0 

0.00 

17 

14.33 

3 

1 

0 

1 

3 

2100-2159 

0 

0.00 

16 

15.00 

3 

0 

0 

0 

3 

2200-2259 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

3 

2300-2359 

0 

0.00 

13 

7.67 

3 

0 

0 

0 


TOTALS 

6 

0.11 

52 

8.31 

212 

6 

4 

2 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


199230 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 


fl.Ua Jfckw. . Y.ork-Kc.Dmk. 


(b)(3) 49 U.S C § 114(r), (b)(6) 


ECCO reported JetBl ue 17 (New York Ken nedy - Fort 

. J .... ;b),3;49 use § 114(0 Ibi rr 


At 1010 hours on Apri 
Lauderdale) passenger 

completed a COI form. ECCO contacted IVCC for database check resulting in no record found . 


stated she had no ID.| w as offered a nd 


(b)(3) 49 

1 




stated she is a foreign national. IVCC consulted TSOC for TECS check res u lting in no record found 
due to lack of identifying data; unverified . ECCO was instructed to contact IVCC if | 


identity is verified through LEO involvement or othe r means. 

Update: At 1 125 hours ECCO reported TSM denied ~ | access to the security checkpoint and 

sterile area. No LEO involvement, impact to airport operations, or media attention. 


199335 Gate Pass Holder Unverified/Denied at Denver (DEN) 

AjM345Jhours_o^ a Denver BDO leoorted US Airw ays (Denver - Chicago O’Hare) gate pass holder 

was offered and completed a COI form. BDO 


stated he had no ID. 


(b)(3) 49 U S C § 
114(f) (h)(6) 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 


personal references or relatives. I was unable to provide information for alternate verification; 

unverified . BDO was instructed to contact IVCC if " " " | identity is verified through LEO 

involvement or other means. 


Update: At 1440 hours BDO reported TSM denied 


(b)(3) 49 USC § 
1 14(r) (b)(6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


199350 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1417 h ours on April 01. a S an Francisco BDO reported American 20 (San F rancisco - N ew York Kennedy) 


passenger 


b)(3) 49 U.: 

LiiiiL 


C§ 114(f), 


presented a Mexico voter registration card as ID. 


(b)(3) 49 U S C 

l R UAllUbM 


wa s offered and 


completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


u s r j 
ound di 


llLLL 


ue to lack 


of identifying data; unverified . BDO was instructed to contact IVCC if identity is verified through 

LEO involvement or other means. , — — — 

(b)(3)49 


Update: At 1511 hours BDO reported TSM denied 


use 


§ 114(f) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 



means. 


Update: At 1649 hours STSO reported ICE conducted Immigration database check on 


DOB, name, and date of entry: no records found . TSM denied 

and sterile area. There was no impact to airport operations or media attention 


using 


access to the security checkpoint 


SENSITIVE SECURITY INFORMATION 
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^Fm IRITY information 


Unverified /Allowed 


199072 Passenger Unverified/Allowed into Sterile Area at Orlando (MCO) 

At 0525 h ours on April 01, a n Orlando STSO reported JetBlue 737 (Orlando - San Juan) passenger 


(b)(3):49 

_ 


stated he had no ID 


n i 

1 


|(b)(3) 49 USC § 
1 4(r)(b)(6) 


for database check resulting in no record . 


was nffr.rpii 

(b)(3):49 USC § 


- « I r I , . I 

verification; only one answered; unverified . STSO was instructed to contact IVCC if | j identity 


(b)(3) 49 
USC § 114 

and completed a COI form. STSO contacted IVCC 
offered two personal references for alternate 


is verified through LEO involvement or other means. 
Update: At 0710 hours STSO reported LEO verified 

1(b)(3) 49 U.S.C § 1 14 
|(r), (b)(6) 

identity through FBI database check 

using name, DOB, and address; record was locatec 



’ wants or warrants. After BDO 

assessment and selectee screening, AFSD allowed 

(bX3) 49U S C § 
1 1 4(r).(b)(6) 

access to the security checkpoint and sterile 

area. There was no impact to aiiport operations or media attention. 


199505 Passenger Unverified/Allowed into Sterile Area at San Diego (SAN) - — 

At_2022 hours on April 01, a San Diego BDO reported Southwest 61 (San Diego - Sacramento) passenger in 4 


(b)(3) 49 
"sr. sii 


;tated she had no ID. 


(b) 

^T,1Q 


was o ffered and completed a COI form. BDO contacted IVCC for dataE 


check resulting in no record found . | I provided two personal references for alternate verification (none 

... L— “ ' 4 " . . I/K w'Q I .4 


answered); unverified . BDO was instructed to contact IVCC if] 
involvement or other means. 

Update: At 2105 hours BDO reported STSO allow ed 

(b)^ 

L^49 


identity is verified through LEO 


after TSM, STSO, and BDO consulted with 


(b) 

ms. 


access to the security checkpoint and sterile area 


BDO assessment and selectee screening was completed. No 


LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 

WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY llll I III I III II III II I I ll'l 1 1 ll'llil I l||||J| I II I I ''™ n, TTmi' 1,1111 I ' 'll 1 1 PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52^SB»4^tt^EF^R|TTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T||f|||lin Hill I I llll ' HU HIM I I 'I Hill I H II I' yfly BESIH T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I H II i lllllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F 1 1 I III',, 1 .1 I'll Ibl ,U|20. 


Page 3 of 3 










:pr*.i IRITV INFORMATION 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 lh St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, April 2, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

19 

11.67 

3 

0 

0 

0 

3 

0100-0159 

0 

0.00 

11 

11.00 

1 

1 

1 

0 

3 

0200-0259 

0 

0.00 

10 

10.00 

1 

1 

1 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

4 

0500-0559 

0 

0.00 

24 

8.40 

5 

0 

0 

0 

3 

0600-0659 

0 

0.00 

12 

7.83 

6 

0 

0 

0 

3 

0700-0759 

0 

0.00 

20 

7.13 

15 

2 

2 

0 

4 

0800-0859 

3 

0.28 

26 

9.06 

18 

2 

1 

1 

5 

0900-0959 

3 

0.24 

31 

8.24 

21 

2 

2 

0 

4 

1000-1059 

4 

0.53 

40 

9.67 

15 

2 

1 

1 

6 

1100-1159 

2 

0.15 

31 

7.92 

13 

0 

0 

0 

5 

1200-1259 

0 

0.00 

27 

8.14 

14 

0 

0 

0 

6 

1300-1359 

0 

0.00 

22 

10.18 

11 

2 

0 

2 

4 

1400-1459 

0 

0.00 

17 

6.70 

10 

1 

1 

0 

4 

1500-1559 

6 

1.13 

21 

7.67 

15 

2 

1 

1 

4 

1600-1659 

2 

0.33 

15 

6.33 

6 

0 

0 

0 

3 

1700-1759 

3 

0.53 

29 

6.80 

3 

0 

0 

0 

3 

1800-1859 

3 

0.53 

13 

5.58 

19 

0 

0 

0 

2 

1900-1959 

2 

0.20 

26 

10.20 

10 

0 

0 

0 

3 

2000-2059 

2 

0.29 

12 

6.71 

7 

0 

0 

0 

3 

2100-2159 

0 

0.00 

12 

7.40 

5 

0 

0 

0 

3 

2200-2259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

2300-2359 

0 

0.00 

10 

10.0 

1 

0 

0 

0 


TOTALS 

6 

0.29 

40 

7.82 

201 

15 

10 

5 
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■^FMqmuF rfh IRITY information 


Denials 


199532 Foreign National Passenger Unverified/Denied at Denver (DEN) 

At 0158 hours o n April 02, a Denver STSO reported De lta 1896 (Denve r - Atlanta) passenger]: 

presented an El Salvador ID card as ID.F ~ ~1 was offered and completed a COI form. 


(b)(3) 49 U S.C § 


,i i.Liiiiiy v , hi4ir'i ihV.fii . H( hinT 'T Tii sr s 

STSO contacted IVCC for database check resulting in no record found .; | stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(bX3):49 U S C § 114 
ltr>.<bke> 


identity is verified through LEO 


unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0250 hours STSO reported LEO conducted NCIC database check on i 


previously disclosed El Salvador ID card with no records found . STSO denied 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 U S C § 
114(r).(bM61 

dr 


using a 


access to the 


199533 Foreign National Passenger Unverified/Denied at Denver (DEN) 

At 0214 hours o n April 02, a Denver STSO reported Delta 1 896 (Denver - Atlan ta) passenger 


(b)(3) 49 U S C § 
114(r) (b)(6) 


uOL- . _ r , r 

J presented an El Salvador birth certificate as ID. [ 1u<rWh)lfi> 


1(b)(3) 49 USC § 


COI form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 
luSC § 114(| 

w as offered and co mpleted a 


(b)(3) 49 U S C. § 
114(f), (b)(6) 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record founcTdue to lack of identifying 
data: unverified . STSO was instructed to contact IVCC if f 
involvement or other means. 

Update: At 0250 hours STSO reported LEO conducted NCIC database check on 4 b 


ng in no record round due to lack ot identity! 
|] identity is verified through LEO 


upuaa. r\i i o u x ov i cpui ivu iji^vy wnuuvivu uaiauajy vuv^iv v/n . - f USillg cUl El 

Salvador birth certificate and previously undisclosed El Salvador ID card: no records found . STSO denied 


(b)(3) 49 USC § 

i. ML 


mtrHb 

media 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


199583 Passenger Unverified/Denied at Boston (BOS) 

At 07 1 5 hour s on April 02, a Bost on STSO repo rted JetBlue 759 (Boston 
stated she had no ID. 


(b)(3) 49 U S C 
,S UA1A fh»Rl 


§ 114(f) (b)(6) I 

for database check resulting in no record found. 


(b)(3) 49 U S C 


1(b)(3) 49 


or relatives. 


(b)(3) 49 U S C 

K 1»,rl fHUfil 


San Juan) passenger 
was offered and completed a COI form. STSO contacted IVCC 
IVCC offered alternative search based on personal references 


provided two references for alternate verification: one uncooperative and one no 


identity is verified through LEO 


(b)(3) 49 USC 


answer: unverified . STSO was instructed to contact IVCC if] - ; § 

involvement or other means. 

Update: At 0801 hours STSO reported I F.O conducted NCIC database check on j lusing name and 

DOB: no records found . FSD denied [access to the security checkpoint and sterile area. There was 

no impact to airport operations or media attention. 


199605 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0755 hours on /konl 02. a Washington Dul les TSO reported Sou thwest 3848 (Washing ton Dulles - Las 

stated she had no ID. ! 


Vegas) passenger 


(b)(3) 49 U SC § 1 1 4(r) (b)(6) 


1(b)(3) 49 USC § 114(f) (b) 


was offered and 


foinnleted a COI form . TSO contacted IVCC for database check resulting in no record found . 

( b)(3) 49 u sc § 1 14(f), (b) state( j s f, e j s a f ore ig n national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data: unverified . TSO was instructed to contact IVCC if 


(b)(3) 49USC §114(r), (b)(6) 


~ - a ■ ■ [ identity is verified through LEO involvement or other m eans. 

Update: At 1002 hours LTSO reported CBP conducted their database check onlli^^ 49 u s c § 114(r) (b) 


name. DOB, DOE, and POE: no records found . TSM denied 


(b)(3):49 USC § 114(f), (b) 


ising 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


199625 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0826 hours on April 02, a San Fra ncisco BD O reported Frontier 650 (San Francisco - Denver) passenger 


(b)(3) 49 use § 114 

lam 


stated he had no ID. 


(b)(3)49 
1 •' ~ 1 


for database check resulting in no record found . 


j was offere d and completed a COI form. BDO contacted IVCC 
stated he is a foreign national. IVCC consulted TSOC 


for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if 


identity is verified thi ynph I F.^) involvement or other means 


ra 

Update: At 0916 hours TSM reported she denied ! j sc access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


199665 Foreign National Passenger Unverified/Denied at San Francisco (SFO). 

At 0920 h ours on April 02, a San Francisco BD O repor ted United 134 (San Francisco 


. {Si. h ated she had no ID _ 

database check resulting in no record foun 



Chicago O’ Hare) 


passenger 
IVCC for 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 


offered and completed a COI form. BDO contacted 
stated she is a foreign national. IVCC consulted 


~J identity is v erified through LEO involvement or other means. 


instructed to contact IVCC if 
Update: At 1021 hours TSM reported she denied access to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


199673 Foreign National Passenger Unverified/Denied at Long Beach (LGB) 

At 0936 hours on Apri l 02, a Long Beach BDO rep orted Alaska 547 (Long Beach - Seattle) passenger 


49 u s c § i uin ibi [ st ate( j s h e had no ID. | was offeree 

IVCC for database check resulting in no record found . 

TSOC for TECS check resulti ng in no record found due to lac 
instructed to contact IVCC if j 

L . - £_L. 


and completed a COI form. BDO contacted 
stated she is a foreign national. IVCC consulted 
t of identifying data; unverified . BDO was 


no records found . TSM denied j access to the security checkpoint and sterile area. There was no impact to 


identity is verified through LEO involvei pent or o ther means. 

using name and DOB ; 


Update: At 1041 hours BDO r eported LEO conducted NCIC database check on 


(b)(3)49 

===== 


airport operations or media attention. 


199717 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1045 hours on Apri l 02, a San Jose BDO reported Sou thwest 2088 (San Jose 


(b)(3) 49 USC § 1 14(r),(b) 


stated she had no ID. 


(b)(3) 49 U S C 
6ll4irWhVfi) 


Chicago Midway) passenger 


was offeredaudcompleted a COI form. BDO 


contacted IVCC for database check resulting in no record found . stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
Dr./'v * wu-'r' wT ~ s | identity is verified through LEO involvement or other 


• 1(b)(3) 49 U S 

c § 

IllilrtfhVfil 

1 


BDO was instructed to contact IVCC if [ 
means. 

Update: At 1120 hours BDO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 u.s.c 
S114(rWbK6) 


access to the security checkpoint and sterile 


199827 Foreign National Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 1418 hours on April 02, a Dallas/Fort W orth BDO reported U S Airways 1274 (Dallas/Fort Worth - 


Philadelphia) passenger 


(b)(3) 49 U S C § 1 14(r) 

ttML 


stated she had no ID. 


(b)(3) 49 
USC S11 


was offered and completed a COI 


form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 
use s ii 


stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 

identity is verified through LEO involvement or 


unverified . BDO was instructed to contact IVCC if . Uirt 
other means. 

( Undate: A t 1607 hours BDO reported LEO was contacted; no database check conducted . AFSD denied 
u.sc 4 § access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 
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■ ■^MQITIWC QPn IRITV INFORMATION 


199870 Foreign National Passenger Unverified/Denied at San Diego (SAN) 

At 1550 hours on April 02. a San Diego BDO reportedjsouthwest 1877 (San Diego - Las Vegas) passenger 

w as offered an d completed a COI form. BDO 
stated she is a foreign national. 


stated she had no ID. F 

contacted IVCC for database check resulting in no record found .; 

1VCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


14(r) 


(b)(3) 49 USC § 

1 M»rWh»fi' 


BDO was instructed to contact IVCC if 
means. 

Update: At 1714 hours BDO reported prior to verification 


identity is verified through LEO involvement or other 


1(b)(3) 49 

- 


walked away from the process. Access 
to the security checkpoint and sterile area was not granted. No LEO involvement, impact to airport operations, 
or media attention. 


Unverified /Allowed 


199646 Foreign National Passenger Unverified/Allowed at Baltimore (BWI) 

At 0857 hours on April 02, a Baltimore LTSO reported Air Tran 690 (Baltimore - Sar asota) nassenper 


(b)(3):49 USC § 
H4fti turn 


presented a five year expired Mali passport and an Immigration card. 


|(b)(3):49 U S C § 
11 4(r), (b)(6) 


(b) 

>3149 II 


was 


offered and comp leted a COI form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 U S C § 
1 14(r) lb 1(6) 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 


Update: At 1100 hours STSO reported LEO conducted NCIC database check on [ 


using 


previously disclosed documents ; no record 
assessment, STSO allowed 


491^^^ 
LiAililttfS 


bund. ICE also was contacted: no record found . After BDO 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


199722 Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1040 hours on Ap ril 02, a Los Angeles BDOjeported US Air 1494 (Los Angeles - Charlotte) passenger 

u jj.c §'i4- | s t a ted he had no ID. 1 was o ffered and completed a COI form. BDO contacted IVCC 
for database check resulting in no record foundT}^^ | provided three references for alternate verification; none 


{ identity is verified through LEO 


answered: unverified . BDO was instructed to contact IVCC if 

involvement or other means. 

Update: At 1127 hours BDO reported TSM denied | j access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media.; lUcn tion. 

r r r (b)(3) 49 1 

use 


Update: At 1650 hours BDO reported LEO verified 


address, name and DOB . After selectee screening, TSM allowed 


iden tity through NCIC database check using 


|(bX3):49 

uses 


access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


199796 Foreign National Passenger Unverified/Allowed at Dayton (DAY) 

At 1308 hours on April 0 2. a Dayton BDO re ported Americ an 1543 (Dayton - Dallas Love) passenger 
” jstated she had no ID. was offered and co mpleted a COI form. BDO 

r ~' stated she is a foreign national. 


contacted IVCC for database check resulting in no record found . [ 

IVCC consulted TSOC for TECS check resulting in no record found due" 


sc 

(b)(6) 

to lack of identilying data; unverified . 


BDO was instructed to contact IVCC if | , , . ~ identity is verified through LEO involvement or other 


means. 


Update: At 1408 hours BDO reported ICE verified | identity through Immigration database check 

using previously undisclosed expired 1-766 employment card; record was located with no outstanding wants or 


warrants . After BDO assessment and selectee screening, TSM allowed ; access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


199803 Passenger Unverified/Allowed into Sterile Area at Medford (MFR) 

At 1 326 ho urs on April 02, a Medford LT SO reported United 6536 (Medford - Portland) passenger 

wa s offered a nd completed a COI form. LTSO contacted 


' i’qpr m,i< Stated he had no ID. 




LLL 


database check resulting in no record found . 


T 


1(b)(3) 49 
use Si 


1(b)(3) 49 

use § 

VCCTor 


was unabl e to prov ide information for alternate 


verification; unverified . LTSO was instructed to contact IVCC if [ ^ identity is verified through LEO 

involvement or other means. 


Update: At 1 357 hours LTSO reported LEO verified 


(b)(3)49 
u s e S 114(f) 


identity through NC1C database check using 


name, DOB, and physical description; record was located with no outstanding wants or warrants. After BDO 


assessment and selectee screening, LTSO allowed 
There was no impact to airport operations or media attention. 


(bX3)49 

11 g L & HA 


access to the security checkpoint and sterile area. 


199853 Foreign National Passenger Unverified/Allowed at New York Kennedy (JFK) 

At 1531 hours on Ap ril 02, a New Y ork Kennedy STSO reported JetBlue 1087 (New York Kennedy - 


Charlotte) passenger ___ _ presented an Immigration Bond form as ID. _ [was o ffered and completed 


a COI form. STSO contacted I VCC for database check resulting in no record found . : ! 49 [stated he is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b) 

(3) 49 U 


identity is verified through LEO involvement or 


unverified . STSO was instructed to contact IVCC if 

other means. 

Update: At 1754 hours STSO reported CBP verified j identity through Immigration database check using 
name, DOB, and immigration case file number; record was located with no outstanding wants or warrants . After 


selectee screening, TSM allowed ! _ | access to the security checkpoint and sterile area. There was no impact to 
airport operations or media attention. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, April 3, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

10 

6.89 

9 

0 

0 

0 

3 

0200-0259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

14 

9.20 

5 

3 

3 

0 

3 

0500-0559 

0 

0.00 

14 

6.29 

7 

1 

0 

1 

7 

0600-0659 

0 

0.00 

39 

7.18 

17 

0 

0 

0 

7 

0700-0759 

0 

0.00 

14 

7.47 

15 

2 

0 

2 

7 

0800-0859 

1 

0.08 

23 

12.67 

12 

3 

2 

1 

7 

0900-0959 

2 

0.10 

30 

8.48 

21 

1 

1 

0 

7 

1000-1059 

0 

0.00 

9 

5.06 

16 

0 

0 

0 

7 

1100-1159 

0 

0.00 

40 

8.88 

17 

0 

0 

0 

7 

1200-1259 

0 

0.00 

40 

8.21 

14 

1 

1 

0 

7 

1300-1359 

2 

0.33 

42 

11.53 

15 

1 

1 

0 

7 

1400-1459 

0 

0.00 

14 

6.80 

10 

0 

0 

0 

6 

1500-1559 

0 

0.00 

21 

7.25 

8 

I 

0 

1 

6 

1600-1659 

0 

0.00 

19 

7.31 

16 

0 

0 

0 

6 

1700-1759 

0 

0.00 

43 

10.44 

16 

2 

1 

1 

6 

1800-1859 

0 

0.00 

41 

8.08 

13 

0 

0 

0 

6 

1900-1959 

0 

0.00 

20 

9.57 

7 

0 

0 

0 

6 

2000-2059 

0 

0.00 

23 

9.64 

11 

0 

0 

0 

6 

2100-2159 

0 

0.00 

26 

14.29 

7 

0 

0 

0 

3 

2200-2259 

0 

0.00 

10 

6.67 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

6 

4.67 

3 

0 

0 

0 


TOTALS 

2 

0.03 

43 

8.49 

243 

15 

9 

6 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


200036 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0341 h ours on April 03. a Las Vegas BDO re ported JetBlue 200 (Las Vegas - New Y ork Kennedy) 


passenger!"" 


stated he had no ID. 


1 (b)(3):49 USC 


§ 1 1 4(r) 


was o 


completed a COI form. BDO contacted 1VCC for database check resulting in no record found .) 

] stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 

'1(b)(3) 49 U S C § 114(f) 




identity 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

is verified through LEO involvement or other m eans. 

Update: At 05 1 6 hours TSM reported he denied jj access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


200037 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0400 h ours on April 03. a L as Vegas BDO rep orted Je tBlue 200 (Las Vegas - New York Kennedy) 
passengeri ^ (stated he had no ID. | was off ered an d completed a COI form. BDO 


1 ^ IIP 1(0 1 | L.i.r..: p-; 1 1 

contacted IVCC for database check resulting in no record found . [ _| stated he is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if Q ] identit y is ver ified through LEO involvement or other means. 


Update: At 0516 hours TSM reported he denied 


^149 


LEO involvement, impact to airport operations, or media attention. 


I 


access to the security checkpoint and sterile area. No 


200040 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0410 h ours on April 03. a Las Vega s BDO reported Jet Blue 200 (Las Vegas - New York Kennedy) 


passenger 


Hu, (b)(o) 


stated he had no ID. 


49 
iisr. s 


BDO contacted IVCC lor database check resulting in no record found , j 


was offered and completed a COI form. 


stated he is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified 


(b)(3) 49 
11 g L & 1 


BDO was instructed to contact IVCC if 
Update: At 0516 hours TSM reported he denied 
LEO involvement, impact to airport operations, or media attention. 


jdentitv is verified through LEO involvement or other means, 
access to the security checkpoint and sterile area. No 


(b)(3):49 


200152 Foreign National Passenger Unverified/Denied at Bradley (BDL) 

At 0821 hours on April 03, a Bradley BDO repo rted Delta 1589 (Bradley - A tlanta) passenger 


(b)(3) 49 USC § 1 14(r), (b)(6) 


stated he had no ID. r^usc § m,', — 


form. BDO contacted IVCC for database check resulting in no record founc 


(b)(3) 49 

1U-S C sn 


was offered and completed a COI 

stated 


(b)(3) 49 U S C § 1 14(r).(b)(6) 


he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


(b)(3)~49 U.S.C § 1 14(r), (b)(6) 


identity is 


identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 0928 hours BDO reported LEO conducted NC1C database check on^ 

using name and DOB: no records found . CBP also conducted their database check, record found; held for 
Questioning . Access to the security checkpoint and sterile area was not granted. There was no impact to airport 
operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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200159 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 



national. IVCC consulted TSOC for TECS check resu lting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if 
other means. 


<b)(3)49 

— 


identity is verified through LEO involvement or 


Update: At 1030 hours BDO reported TSM denied ■ access to the security checkpoint and sterile area 


No LEO involvement, impact to airport operations, or media attention. 


200193 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 0939 hours on Apri 
Lauderdale) passenger 


03. a New York LaGuard ia LTSO reported Spirit 197 (New York L aGuardia - Ft. 

] presented a credit card as ID. . . 4(f | was offered and 


completed a COI form. LTSO contac ted IVCC for database check resulting in a record found containing no 


identifying information . 


(b)(3) 49 
u s e § 1 14(r 


stated she is a foreign national. IVCC consulted TSOC for TECS check 


res ulting in no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


(b)(3)49 USC § 

mta ihm 


identity is verified through LEO in volvement or other means. 


Update: At 1201 hours LTSO reported he denied 
No LEO involvement, impact to airport operations, or media attention. 


■ , : | access to the security checkpoint and sterile area. 


200293 Passenger Unverified/Denied at San Juan (SJU) 

At 1 2 1 2 hours on April 03, a San Juan LTSO report ed JetBlue 718 (San Juan - New York Kennedy) passenger 


3 


0K3, 45 U S C §114 state( j he had no |D _ 


(bX3)49 U S C 


was offered and completed a COI form. LTSO contacted 


IVCC for database check resulting in no record found. 

IVCC offered alternative search based on personal 
ide information for alternate verification; unverified. 

references or relatives. ; 

was 

unable to proy 

LTSO was instructed to contact IVCC if 

1(b)(3) 49 U S C § 1 
ll 14(rUbU6! | 

| identity is verified through LEO involvement or other 


means. 

Update: At 1320 hours STSO reported LEO conducted NCIC database check using 


Security number; no records found . STSO denied 
There was no impact to airport operations or media attention. 


:,,SOUSC 

R H/WrWhUfi' 


(b)(3) 49 U S C § 

lA/rWhVfil 


Social 


access to the security checkpoint and sterile area. 


200339 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

Ai 1338 hours on Anri l 03, an Oakland ST SO reported D elta 1292 (Oakland - Salt Lake City) passenger 
Jstated he had no ID- I'T I was offe red and comp leted a COI form. STSO 


(bX3) 49 USC § 1 14(r),(b) 

L. 


(b)(3)49 




contacted IVCC for database check resulting in no record found . 


Kb)(3):49 USC 
■ --4T- - 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


IUSC 

l. riiiii.ihiim 


STSO was instructed to contact IVCC if 
means. 

Update: At 1430 hours STSO reported TSM denied 


identity is verified through LEO involvement or other 


(b)(3) 49 use 
S 114frMb)<6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


200464 Passenger Unverified/Denied at Denver (DEN) 

At 1759 h ours on April 03, a Denver BD O reported Great Lakes 5129 (Denver - Pierre) passenger 

Jstated he had no ID. n | was offered and completed a COI form. BDO contacted IVCC for 


(b)(3) 49 
^ s ii 


(b)(3) 49 

ill . i . l 


database check resulting in no record found . IVCC offered alternative search based on personal references or 
relatives. | ' 


to contact IVCC if 


was unable to provide information for alternate verification; unverified . BDO was instructed 

(b)(3) 49 


"if Slid' 


identity is verified through.!. E£ 


Update: At 1823 hours BDO reported STSO denied 
No LEO involvement, impact to airport operations, or media attention. 


, involvement or other means. 

(b)(3) 49 , , . . , .. 

access to the security checkpoint and sterile area. 


SENSITIVE SECURITY INFORMATION 
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Unverified /Allowed 


200049 Foreign National Passenger Unverified/Allowed at Louisville (SDF) 


At 0.11 


(b)(3):49 

US.C.§ 


hours on April 03, a Louisvill e LTSO reported US Air 3072 (Louisville - Baltimore) passenger 
presented a credit card for ID. 


(b)(3):49 
‘ 1 g ^ * 


was offer ed and completed a COI form. LTSO contacted IVCC 

rortrarabase check resulting in no record found.) | stated he is a foreig n national. IVCC unable to consult 


TSOC for TECS check: unverified . LTSO was instructed to contact IVCC if| J : ** identity is verified 


through LEO involvement or other means. 

Update: At 0615 hours STSO reported LEO conducted NCIC database check using previously undisclosed U.S. 


Military Affiliate ID card: no record found. STSO verified 


(b)(3) 49 
isr. s ii 


identity using the previously disclosed 


credit card and U.S. Military Affiliate ID card . After BDO assessment and selectee screening, STSO allowed 


(b)(3) 49 
uses 


access to the security checkpoint and sterile area. No impact to airport operations, or media attention. 


200120 Passenger Unverified/Allowed into Sterile Area at Little Rock (LIT) 

AU)723houi^onADril 03, a Little Rock BDO reported Co ntinental 208 6 (Little Rock - Manchester) passenger 


(b)(3) 49 U.S 


^presented a Social Security card as ID. 


.was offered and completed a COI form. 

— — ■ u.— I r 

BDO contacted IVCC tor database check resulting in no record found. P assenger withd rew from process stating 


(b)(3) 49 


boyfriend was returning with ID. BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) 49 USC 
|& 114/rl fhVfil 


identity is verified 


Update: At 0740 hours BDO reported STSO verified identity using the Social Security card and a 


upuuc. r\ i u/w nuuis ujL/w icpui icu vj i ju v^iiii^u| | . 4 . 11 ,,,-, [lu^iuny uanift Jutiai 

previously undisclosed Arkansas driver’s license. After BDO assessment, STSO allowed [ 


SJUlAl 


access to 


the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


200131 Passenger Unverified/Allowed at Providence (PVD) 

At 0753 hours on A pril 03, a Providenc e RDO re ported Southwest 3071 (Providence - Tampa) passenger 


(b)(3) 49 U S.C § 1 1 4(r), 

in- 


stated he had no ID 


ce. 

_ 


|(b)(3).49 
1U.S.C. S 


for database check resulting in record found, im^tr 1 M.iauswcis were inconsistent wuy uaiauase, 
unverified . BDO was instructed to contact IVCC if f J identity is verified through LEO involvement or 


was offe red and completed a COI form. BDO contacted IVCC 


(b)(3) 49 


answers were inconsistent with database; 


other means. 

Update: At 0954 hours, AFSD verified [ 




payroll stub . After BDO assessment and selectee screening, AFSD allowed 


using previously undisclosed Massachusetts ID card and 

1 J (b)(3)4^ 1 

"SC Sill 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


200151 Foreign National Passenger Unverified/Allowed at Albuquerque (ABQ) 

At 0820 hours on April 03, an Alhuoueroue LTSO reported Continental 1475 (Alb uquerque - Houston 


, ar 

, . .. . ,, f (3)49 US.C § 

Intercontinental) passenger 


presented an expired Ethiopia passport. 1 Wa s offered and 

21 stated 


completed a COI form. LTSO contacted IVCC for database check resulting in no record found , 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . LTSO was instructed to contact IVCC if[^ 
involvement or other means. 

Update: At 0846 hours STSO reported she verified 


identity is verified through LEO 


(b)(3) 49 


identity through the expired passport and a 


previously undisclosed community center card with photo . After BDO assessment and selectee screening, 
LTSO allowed^ "Jaccess to the security checkpoint and sterile area. No LEO involvement, impact to 
airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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200382 Passenger Unverified/Allowed into Sterile Area at Kahului (OGG) 

At 1516 ho urs on April 03, a K ahului BDO reported Mokulele 215 (Kahului - Honolulu) passenger 


(b)(3) 49 

ii 8, r., a \ui 


Jstated she had no ID. 


(b)(3) 49 
' - •- 


(b)(3):49 

US.C 


_ __ was offered and completed a COl form. BDO contacted IVCC lor 

database check resu lting in no record found . IVCC offered alternative search based on personal references or 


relatives 
BDO was 


_cnecK resui 

(^49 r 

• USC $ 1 14 | J 

is instructed 


provided information of three contacts for alternate verification, none answered; unverified. 


to contact IVCC if 


identity is verified through LEO involvement or other 


means. 

Update: At 1558 hours BDO reported LEO verified 


(b)(3) 49 

s 


iiu. 


identity through NCIC database check using 


previously undisclosed Police Report: record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, TSM allowed 


(b)(3) 49 
USC § 11 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


200448 Passenger Unverified/Allowed into Sterile Area at St. Louis (STL) _ _ 

At 1729 hours on April 03, a St. Louis BDO reported Air Tran 794 (St. Louis - Atlanta) passenger L sc § m 

:<n 


(b)(3) 49 

11 g L & UM 


database c 
relatives. 


instructs 


J 


stated she had no ID. ; ; | was offered and completed a COI form. BDO contacted IVCC tor 
Teckresulling in no record found . IVCC offered alternative search based on personal references or 


1 " g r & LLU 


provided two contacts for alternate verification, only one answered; unverified . BDO was 


1 ..'iv ■ A-l.L.UJ. 

to contact IVCC if li^ium 


identity is verifie d through LEO involvement or other means. 


Update: At 1847 hours BDO reported TSM verified 


(b)(3):49 

unwiii i ~ 


identity through previously undisclosed State 


Prisoner Release paper and Prisoner ID card. After BDO assessment and selectee screening, TSM allowed 


|(b)(3):49 

ua r * 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, 


or media attention. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, April 4, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

i 

0000-0059 

0 

0.00 

4 

4.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

15 

8.00 

5 

0 

0 

0 

3 

0200-0259 

0 

0.00 

12 

6.75 

4 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

11 

11.00 

1 

0 

0 

0 

4 

0500-0559 

0 

0.00 

16 

6.50 

8 

0 

0 

0 

5 

0600-0659 

0 

0.00 

19 

7.15 

13 

1 

1 

0 

5 

0700-0759 

0 

0.00 

24 

8.25 

12 

1 

1 

0 

5 

0800-0859 

1 

0.08 

32 

8.58 

12 

0 

0 

0 

5 

0900-0959 

2 

0.21 

23 

7.07 

14 

0 

0 

0 

6 

1000-1059 

0 

0.00 

15 

6.17 

12 

1 

1 

0 

6 

1100-1159 

0 

0.00 

31 

6.90 

20 

1 

1 

0 

6 

1200-1259 

0 

0.00 

28 

6.93 

14 

0 

0 

0 

6 

1300-1359 

0 

0.00 

28 

8.82 

11 

0 

0 

0 

6 

1400-1459 

0 

0.00 

38 

11.33 

15 

1 

0 

1 

6 

1500-1559 

0 

0.00 

45 

12.94 

17 

0 

0 

0 

6 

1600-1659 

9 

2.55 

25 

10.15 

20 

0 

0 

0 

6 

1700-1759 

0 

0.00 

20 

8.60 

5 

0 

0 

0 

5 

1800-1859 

0 

0.00 

12 

7.56 

9 

0 

0 

0 

5 

1900-1959 

2 

0.29 

30 

9.07 

14 

0 

0 

0 

5 

2000-2059 

0 

0.00 

7 

6.00 

4 

0 

0 

0 

5 

2100-2159 

0 

0.00 

24 

14.50 

2 

1 

1 

0 

3 

2200-2259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 


TOTALS 

9 

0.27 

45 

8.49 

215 

6 

5 

1 
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Denials 


(b)(3) 49USC § 
114tr) (b)(6) 


200644 Foreign National Passenger Unverified/Denied at Birmingham (BHM) 

At 0648 hours on April 04, a Birmingham B DO reported Conti nental 30 47 (Birmingham - Houston 

I was of fered and completed a COI form. 
; [stated he is a foreign national. 


stated he had no ID. Tt 4 ^ 


Intercontinental) passenger 

BDO contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if]J ; [identity is verified through LEO involvement or other means. 


(b)(3) 49 
use S 


Update: At 0713 hours BDO reported^ declined further attempts to verify his identity and access to the 


I - sc $ 1 1 

sterile area was not granted. No LEO involvement, impact to airport operations, or media attention. 


200651 Passenger Unverified/Denied at Richmond (RIC) 

At 0706 hours on Apri l 04, a Richmond T.y ) reported N orthwest 3320 (Richmond - St. Paul) passenger 

was offered and completed a COI form. TSO contacted 


(bX3) 49 U S.C § 1 14(r),(b) 


^stated he had no 


IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 
references or relatives. | 1 was unableto provide information for alternate verification: unverified . 

TSO was instructed to contact IVCC iff | identity is verified through LEO involvement or other 

means. _ ___ 

Update: At 0808 hours TSO reported STSO denied | _ access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


200763 Foreign National Passenger Unverified/Denied at Shreveport (SHV) 

At 1055 hou^^on^^nUM^ LTSO report ed Americ an 5174 (Shreveport - Dallas/Fort Worth) 


{R | 1 p a ^ 1 | 

contacted IVCC for database check resulting in no record found 

. - 1 stated he is a foreign national. IVCC 

th inconsistent first and middle names; 

consulted TSOC for TECS check resulting in a record found wii 

unverified. LTSO was instructed to contact IVCC iff 

1(b)(3) 49 

identity is verified through LEO involvement or 


other means. 

Update: At 1135 hours LTSO reported TSM denied QW 


49 

LJJJ. 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


200798 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1147 hours on April 0 4. a Phoenix STSO reported United 6323 (Phoenix - Los^nge|gs}j 3 assenger Cristian 


(b)(3) 49U.S.C §114(rUb)<6) 


J presented a Mexico Voter’s Registration Card as ID. 


(b)(3) 49 USC § 1 14(r) 

BSS 


was offered 


and comp leted a COI form. STSO contacted IVCC for database check resulting in no record found , f 


(b)(3)49 
- - 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1248 hours STSO reported LEO conducted NCIC database check on 


(b><3) 49 USC § 1 14(r), 

1(b)(6) 


identity is 


(b)(3) 49 USC § 1 14(r), 

M2L 


using 


previously disclosed document, name and date of birth: no records found . ICE responded and heldj^ 


— -r-^ 1 LIS f. i I . . 

Jfor questioning. ICE denied access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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201058 Passenger Unverified/Denied at Los Angeles (LAX) 

At 2 1 36 hours on April 0 4, a Los Angeles BDO reported American 267 (Los Angeles - Honolulu) passenger 


b)<3 


§ 1 14(r),(b) 


Stated she had no ID. 


Jwas offered and completed a COI form. BDO 
~n norecord found. IVCC offered alternative search based on 


contacted IVCC for database check resulting i 

personal references or relatives. provided information for four personal references’ for alternate 


verification none answered; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b)(3):49 U S.C § 
1 14frl (b)(6t 


identity is 


Update: At 221 7 hours BDO reported TSM denied 


(b)(3) 49 u s c § 
1 14(r)(bK6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


200900 Foreign National Passenger Unverified/Allowed at Oakland (OAK) 

At 1457 hours on Ap ril 04, an Oakland STSO rep orted Delta 4853 (Oakland - Salt Lake City) passenger 

was offered a nd completed a COI form. STSO contacted 


(b)(3) 49 U S.C § 114(0. 


stated he had no ID. 


(b)(3) 49 

use 


IVCC for database check resulting in no record found . 


(b)(3) 49 
isr. s 


stated he is a foreign national. IVCC consulted 


TSOC for TECS check resulting in nojecord found due to lack of identifying data; unverified . STSO was 
instructed to contact IVCC iff > 4 ' ! identity is verified through LEO involvement or other means. 

-- - - - ! iL - ‘ ■ - 1 -- 1 .~ - 49 - - 


Update: At 1553 hours STSO reported CBP verified 


Hi 


identity through their database check reference 


number from previously undisclosed Citizenship Bond Documents: record was located with no outstanding 


wants or warrants . After BDO assessment and selectee screening. TSM allowed [ ~ access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, April 5, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

10 

10.00 

i 

0 

0 

0 

3 

0100-0159 

0 

0.00 

21 

12.50 

2 

0 

0 

0 

4 

0200-0259 

0 

0.00 

19 

12.00 

2 

0 

0 

0 

4 

0300-0359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

3 

0500-0559 

0 

0.00 

11 

6.62 

8 

0 

0 

0 

5 

0600-0659 

0 

0.00 

29 

8.22 

18 

0 

0 

0 

5 

0700-0759 

0 

0.00 

9 

5.06 

17 

0 

0 

0 

5 

0800-0859 

0 

0.00 

34 

6.72 

18 

0 

0 

0 

5 

0900-0959 

5 

0.33 

30 

6.67 

21 

0 

0 

0 

5 

1000-1059 

0 

0.00 

25 

6.68 

25 

1 

0 

1 

6 

1100-1159 

0 

0.00 

10 

4.70 

20 

0 

0 

0 

6 

1200-1259 

0 

0.00 

31 

7.43 

14 

1 

0 

1 

6 

1300-1359 

2 

0.07 

30 

7.46 

28 

1 

1 

0 

7 

1400-1459 

2 

0.15 

16 

5.56 

27 

1 

1 

0 

7 

1500-1559 

0 

0.00 

26 

6.71 

17 

I 

0 

1 

6 

1600-1659 

1 

0.07 

18 

4.81 

27 

0 

0 

0 

7 

1700-1759 

2 

0.09 

62 

7.27 

22 

0 

0 

0 

7 

1800-1859 

2 

0.14 

28 

5.96 

28 

0 

0 

0 

6 

1900-1959 

3 

0.38 

25 

8.00 

21 

2 

2 

0 

6 

2000-2059 

0 

0.00 

20 

7.50 

14 

1 

1 

0 

6 

2100-2159 

0 

0.00 

12 

5.56 

9 

1 

1 

0 

3 

2200-2259 

0 

0.00 

28 

12.00 

6 

0 

0 

0 

3 

2300-2359 

0 

0.00 

10 

10.00 

4 

0 

0 

0 


TOTALS 

5 

0.08 

62 

6.64 

352 

9 

6 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


201413 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1326 h ours on April 05. a Los An geles BDO reported Southwest 976 (L os Angeles - Salt Lake City) 
passenger 


b)(3) 49 U S C § 1 1 4(r), (b)(6) 


stated she had no ID. 
form. BDO contacted IVCC for database check resulting 


b)(3) 49 USC § 

UAiiUm&i 


based on personal references or relatives. , , 4 ; 4:' L s 


was offered and completed a COI 
n no record found. IVCC offered alternative search 


alternate verification, none answered; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 


provided information for five personal references for 

l(b)(3) 49 USC §114 ^ 

(r) (b)(6) 


Update: At 1453 hours BDO reported LEO conducted NC1C database check on i 


previously undisclosed Parole ID card; records found . TSM denied 


(b)(3) 49 U S C § 

• : ' ' , f,i 


1 


using 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


201506 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1458 h ours on April 05. a San F rancisco BDO reported US Airway 964 (San Francisco - Philadelphia) 


passenger 


(b)(3) 49 U S C § 1 1 4(r),(b)(6) 


provided a Guatemala Consulate Card as ID. 


(b)(3) 49 
" - ' ;; 


was offered and 


completed a COI form. BDO contacted IVCC for database check resulting in no record found . [~^TJstated 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

(b)(3):49 


(b)(3) 49 
U S C § 1 14( 


identity is verified through LEO 


Update: At 1526 hours BDO reported TSM denied 
No LEO involvement, impact to airport operations, or mei 


USC 


44J 

dia £ 


access to the security checkpoint and sterile area, 
attention. 


201718 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 1921 h ours on April 5, a Charlotte STSO rep orted IJS A irway 834 (Charlotte - New York LaGuardia) 


passenger P :; ' JSC § 114 
passenger 


stated he had no ID. 


(b)(3) 49 
IUSC SI 


was offered jmd completed a COI form. STSO 


contacted IVCC for database check resulting in no record found . 


(bX3)49 
1 c r R 1 1 


stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. STSO 


was instructed to contact IVCC if |, 


iden tity is veri fied through LEO involvement or other means. 


Update: At 2047 hours STSO reported he denied 


(b)(3)49 
USC S11 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


201731 Foreign National Passenger Unverilied/Denied at College Station (CLL) 

At 1936 hours on April 05, a Co llege Station LTSO reported Co ntine ntal 9560 (College Station - Houston 


Hobby) passenger 


(b)(3) 49 u s c. 

ft 1 lA((i iliiilVi 


provided court documents as ID.. w 


LTSO contacted IVCC for database check resulting in no record found . ; 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


fered and completed a COI form, 
stated he is a foreign national. 


(b) 

- 


LTSO was instructed to contact IVCC if 
Update: At 2049 hours LTSO reported LEO conducted NCIC database check on I using Name and Passport 


identity is verified through LEO involvement or other means 


Number; no records found . LTSO denied [ Jaccess to the security checkpoint and sterile area. There was no 
impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPn IRITV INFORMATION 


201762 Foreign National Passenger Unverified/Denied at Harlingen (HRL) 

ours on April 05. a Harlingen LTSO reported Southwest 60 (Harling en - Houston Hobby) passenger 
| provided an expired Texas Drivers License as ID. I! 3 /, 4 ® , , " was offered and 


£ 


(b)(3) 49 U S C § 114(r),(l 


completed a COI form. LTSO contacted IVCC for database check resulting in no record found . [ '1*1 , u , f i 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . LTSO was instructed to contact IVCC if | | identity is verified through 

LEO involvement or other means. 

Update: At 2044 hours LTSO reported she denied 


(b)(3):49 
sr. & UAH 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


201804 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 2145 hours on A pril 05, a San Francisco BDO reported Alaska 38 9 (San Franc isco - Portland) passenger 


(b)(3) 49 use § 1 14 

mm 


provided a Mexico Voters Registration Card as ID. 


(b)(3) 49 

US. 


COI form. BDO contacted IVCC for database check resulting in no recori 


fri - naa j 

d found. 


wasolTeied and completed a 
"] stated he is a 


(b)(3)49 

ILSJi & i 1 i 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


identity is verified through LEO 


(b)(3) 49 

U.g.c. § 1 14(f) 


Update: At 2214 hours BDO reported he denied 
No LEO involvement, impact to airport operations, or media attention. 

Unverified /Allowed 


access to the security checkpoint and sterile area. 


201272 Foreign National Passenger Unverificd/Allowed at San Francisco (SFO) 

At 1020 hours on April 05. a San Francisco BDO reported United 894 (San Francisco - Denv er) passenger 


(b)(3) 


§ 1 14(r), (b)(6) 


provided a Mexico Consulate Card as ID. 


(b)(3) 49 U S C § 114 

mm 


completed a COI form. BDO contacted IVCC for database check resulting in no record fount . 


was offered and 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


of identifying data; unverified . BDO was instructed to contact IVCC if f ; ! : u 5 - 
through LEO involvement or other m eans. 


(b)(3)49USC §114 

founcfclue to lack 


identity is verified 


Update: At 1 1 00 hours TSM reportec|_ 


1(b)(3) 49U.S.C §114 


ItM L 


presented previously undisclosed Birth Certificate, 


Mexico elementary scho ol degree and the p reviously disclosed document. After BDO assessment and selectee 
screening, TSM allowed u ? ‘ [ access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


201361 Foreign National Passenger Unverified/Allowed at Killeen/Fort Hood (GRK) 

At 1201 hours on April 05, a Killeen/Fort Hood STSO reported American 3506 (Killeen/Fort Hood - 

Dallas/Fo rt Worth) passenger I L ^c^^njbK6i^ I provided a Texas Corrections ID card 

for travel. wa s offered and completed a COI form. STSO contacted IVCC for 

database check resulting in no record found . [ 


(b)( 




(r), (b)(6) 


stated he is a foreign national. IVCC 
consulted TSOC for TECS che ck i^ultingj^ due to lack of identifying data; unverified . STSO 

was instructed to contact IVCC if f 48 IJ s c § 1 <4,i: ' (b)(6 ! ^^^^^ = identity is verified through LEO involvement 
or other means. , ... 

Update: At 1234 hours STSO reported ' s ^ 1 |J " [ provided previously undisclosed 


deportation letters, court documents, and the previously disclosed document. After BDO assessment and 


selectee screening, STSO allowed 


(b)(3) 49 U S C§ 114(r), (b)(6) 


area. There was no impact to airport operations or media attention. 


access to the security checkpoint and sterile 


SENSITIVE SECURITY INFORMATION 
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201532 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1 545 hours on Ap ril 05, a Los Angeles STSO reported Air Tran 5 1 (Los Angeles - Atlanta) pas senger I 


1(b)(3) 49 U S C § 1 14(r) 


was offeree 


provided a Mexico Electoral Card and illegible Mexico Drivers License as ID. 


(b)(3) 49 U S C 


(b)(3) 49 

11 ^ U1M 


j r v..v.vv - W ^ :4 „. 

and completed a COI form. STSO contacted IVCC for database check resulting in no record round , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b)(3) 49 U.S C. 

■ i.y.i.Ali... 


identity is 


Update: At 1630 hours STSO reported LEO verified 


(b)(3):49 U.S C. 




identity through NCIC database check using 


Name, Age and Address: record was located with no outstanding wants or warrants. After BDO assessment and 


selectee screening, TSM allowed[_ 




access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 lh St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, April 6, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

4 

4.00 

i 

0 

0 

0 

3 

0100-0159 

0 

0.00 

17 

17.00 

i 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

5.00 

i 

0 

0 

0 

3 

0300-0359 

0 

0.00 

9 

9.00 

i 

0 

0 

0 

3 

0400-0459 

0 

0.00 

8 

4.80 

5 

0 

0 

0 

4 

0500-0559 

0 

0.00 

17 

6.89 

9 

1 

0 

1 

4 

0600-0659 

1 

0.06 

11 

6.00 

18 

0 

0 

0 

3 

0700-0759 

0 

0.00 

13 

6.08 

12 

0 

0 

0 

4 

0800-0859 

0 

0.00 

44 

10.50 

16 

0 

0 

0 

4 

0900-0959 

3 

0.17 

25 

8.17 

18 

1 

1 

0 

4 

1000-1059 

0 

0.00 

27 

11.33 

15 

0 

0 

0 

6 

1100-1159 

0 

0.00 

41 

7.77 

22 

0 

0 

0 

4 

1200-1259 

5 

0.44 

30 

11.25 

17 

0 

0 

0 

6 

1300-1359 

0 

0.00 

42 

8.64 

11 

0 

0 

0 

6 

1400-1459 

1 

0.05 

12 

5.53 

19 

0 

0 

0 

6 

1500-1559 

0 

0.00 

11 

6.05 

19 

0 

0 

0 

6 

1600-1659 

1 

0.05 

20 

5.45 

20 

0 

0 

0 

6 

1700-1759 

1 

0.10 

17 

6.00 

21 

0 

0 

0 

5 

1800-1859 

3 

0.19 

12 

5.81 

16 

0 

0 

0 

5 

1900-1959 

0 

0.00 

30 

9.40 

15 

0 

0 

0 

5 

2000-2059 

2 

0.22 

19 

7.56 

9 

0 

0 

0 

5 

2100-2159 

0 

0.00 

18 

7.50 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

9 

6.67 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

12 

7.00 

4 

0 

0 

0 


TOTALS 

5 

0.07 

44 

7.54 

278 

2 

1 

1 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


201996 Passenger Unverified/Denied at Houston Intercontinental (IAH) 

At 0925 hours on April 06. a Housto n Intercontinental BDO reported^Delta 4407 (Houston Intercontinental - 


Atlanta) passenger 


[b)(3):49USi 


.114 


provided a checkbook for ID. 


(b)(3) 49 


was offered and completed a COI 


’ ^ <=> ■ i ‘ 1 1 l ^ f; 8. ~ 

form. BDO contacted IVCC for database check resulting in no record found. IVCC offered alternative search 


(b)(3) 49 
" s L s 


based on personal references or relatives. 
inconsistent; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


was able to provide four references, three answered but were 


(b)(3):49 
i <; p. s i 


identity is verified through LEO 


Update: At 1023 hours BDO reported TSM denied 


(b)(3) 49 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


201863 Foreign National Passenger Unverified/Allowed at Northwest Arkansas (XNA) 

At 0552 hours on April 06, a North west Arkansas STSO reported Continental 2660 (Northwest Arkansas - 
Houston Interc ontinental) passenger 
passport as ID. 
database check 


b)(3):49 U S C § 1 14(r), (b)(6) 


I provided an expired El Salvador 
I wa s offered and completed a COI form. STSO contacted IVCC for 


resulting in no record found stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 


was instructed to contact IVCC if 
other means. 


(b)(3) 49 U S C § 1 1 4(r), (b)(6) 


identity is verified through LEO involvement or 


Update: At 0636 hours STSO reported he verified| 

Salvador Visa, expired El Salvador driver's license, and previous disclosed 


ID using previously undisclosed El 


and selectee screening, STSO allowec| 


|(b)(3):49 U.S.C § 1 1 4(r), (b)(6) 


document. After BDO assessment 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, April 7, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

12 

8.50 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

16 

6.50 

18 

0 

0 

0 

3 

0600-0659 

0 

0.00 

53 

15.38 

8 

1 

0 

1 

3 

0700-0759 

1 

0.08 

16 

6.00 

13 

0 

0 

0 

5 

0800-0859 

0 

0.00 

15 

7.50 

14 

0 

0 

0 

5 

0900-0959 

2 

0.14 

34 

12.64 

14 

1 

0 

1 

4 

1000-1059 

2 

0.14 

14 

6.77 

22 

0 

0 

0 

4 

1100-1159 

0 

0.00 

28 

10.33 

9 

0 

0 

0 

5 

1200-1259 

2 

0.10 

45 

11.03 

30 

2 

2 

0 

4 

1300-1359 

0 

0.00 

22 

5.64 

14 

1 

1 

0 

4 

1400-1459 

0 

0.00 

52 

9.35 

20 

2 

1 

1 

5 

1500-1559 

0 

0.00 

20 

7.33 

12 

0 

0 

0 

4 

1600-1659 

1 

0.06 

14 

5.94 

16 

0 

0 

0 

3 

1700-1759 

0 

0.00 

22 

7.40 

15 

0 

0 

0 

2 

1800-1859 

0 

0.00 

18 

10.29 

7 

1 

1 

0 

2 

1900-1959 

2 

0.23 

15 

6.46 

13 

0 

0 

0 

3 

2000-2059 

0 

0.00 

11 

5.73 

11 

0 

0 

0 

3 

2100-2159 

1 

0.17 

18 

11.50 

6 

1 

1 

0 

3 

2200-2259 

0 

0.00 

24 

9.57 

7 

0 

0 

0 

3 

2300-2359 

3 

1.00 

17 

8.67 

3 

1 

0 

1 


TOTALS 

3 

0.07 

53 

8.34 

258 

10 

6 

4 
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Denials 


.■^MQITIWE QPn IRITV IMFORMATIOM 


(b)(3) 49 USC § 
114lr)ibl(6) 


202703 Foreign National Passenger Unverified/Denied at Seattle (SEA) 

At 1230 hours on April 07, a SeattkSTSO^egorted Northwest 160 (Seattle - St. Paul) passenger 

"Istated he had no ID. I was offered and completed a COI form. STSO contacted IVCC 

1 !4rwbK6) I In rn' i 1 "J 111 ' ( T V I v 

for databasecheck resulting in no record found . [ Jstated he is a foreign national. IVCC contacted 

TSOC f or TECS check, unable to verify due to computer problems; unverified . STSO was instructed to contact 

(w! 


IVCC if 


identity is verified through L 


,nt or other means. 


Update: At 1407 hours STSO reported. STSO denied L . . | access to the security checkpoint and sterile 


§ 114(f), (b)(6) 

area. There was no impact to airport operations or media attention, 
operations, or media attention. 


4o LEO involvement, impact to airport 


202710 Foreign National Passenger Unverified/Denied at Salt Lake City (SLC) 

At 1258 hours on April 07, a Salt Lake City LTSO reported United 6069 (Salt Lake City - San Francisco ) 
passengei. 


1 14(r), (b)(6) 


1(b)(3) 49 
I ISP. & 114(r\ 


was 


presented an expired Tonga Driver’s License as ID. | 
offered an d completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 

~ktated he is a foreign national. IVCC consulted TSOC for TECS check, unable to verify due to 

. . ... - , . . . 


(b)(3) 49 USC § 
il4(rVibK6) 


computer problems; unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 1417 hours LTSO reported ICE conducted their database check on [ 


identity is verified 


Date of Birth; no records found . TSM denied 


(b)(3):49 
US £ S 1 14(r) 


1(b)(3) 49 
i" g f' 


using Name and 


There was no impact to airport operations or media attention 


access to the security checkpoint and sterile area. 


202717 Foreign National Passenger Unverified/Denied at Burlington (BTV) 

At 1307 h ours on April 07. a Burling ton STSO reported Deha_1727_(Burlington - New York Kennedy) 


passenger 


(b)(3):49 USC § 1 14(r).(b)(6) 


stated he had no ID 


(b)(3) 49 U : 

I n r 


C§ 114(f), 




I was offered and com pleted a COI 

|(b)(3)49Us5 il14ir)-j . tated he js a 


form. STSO contacted IVCC tor database check resulting in no record found . 

foreign national. IVCC consulted TSOC for TECS check, unable to verjfy due to computer problems; 
unverified . STSO was instructed to contact IVCC if 


identity is verified through LEO 


involvement or other means. 

Update: At 1423 hours STSO reported LEO conducted NCIC database check on 


(b)(3) 49 U S C § 114(r). 


r ammincyjffM. Jusing Fax 

photo. DOB, country of birth, name; no records found . STSO denied | :',;l 4 u | access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


202887 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1810 h ours on April 07. a New Y ork Kennedy TSM r eported Delta 1727 ( New York Kennedy - Atlanta) 

was offered and com pleted a COI 


(b)(3):49 USC § 1 14(f). (b)(6) 


J stated he had no ID. 


passenger 

form. TSM contacted IVCC for database check resulting in no record found . 


(b)(3) 49USC § 114(f) 


1(b)(6) 4^ USC § 114(f). 


Jstated 


he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data: unverified . TSM was instructed to contact IVCC i flhUfil 49 u b C § 114(f) | identity is verified through LEO 

involvement or other means. _ 

Update: At 1915 hours TSM denied ^ access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. No LEO involvement, impact to airport operations, or 
media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


202952 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 2107 Francisco BDO rejwrtecWirgin America 913 (Las Vegas - San Francisco) 


^^^^^^^^stated he had no ID. 


(b)(3) 49 

|| g L « lliiu 


passenger 

contacted IVCC for database check resulting in no record found . 

1VCC consulted TSOC for TECS check resulting i n no record found* due to 


BDO was instructed to contact IVCC if 
means. 

Update: At 2215 hours BDO denied 


w as offered an d completed a COI form. BDO 
4(r stated he is a foreign national. 
ack of identifying data; unverified . 


j identity is verified through LEO involvement or other 


impact to airport operations or media attention. 


. access to the security checkpoint and sterile area. There was no 


Unverified /Allowed 


202486 Passenger Unverified/AIlowed into Sterile Area at Tulsa (TUL) 

At 0616 ho urs on April 07, a Tulsa BDO re ported Sout hwest 3256 (Tulsa - Dallas Love) passenger 
presented a Work ID Card as ID. 


(b)(3) 49 
use $ 1141 


(bX3)49 

1 c L & U4 


1(b)(3) 4( 

3 


LLL 


1 C 1.1.!,-! | | | | 

was offered and completed a COI form. BDO contacted 


for database check resulting in no record found . IVCC offered alternative search based on personal 


references or relatives. I 

UaL ftJ JA 


was able to provide onecontact’s information for alternate verification; 


unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 0649 hours BDO reported LEO verified 


|(b)(3):49 


identity is verified through LEO involvement or 


(b)(3) 49 
U S C S 1 14( 


identity through NCIC database check using 


name and date of birth; record was located with no outstanding wants or warrants . After BDO assessment and 


selectee screening, BDO allowed 


(b)(3)49 
USC. S 114 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


202556 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 0900 hours o n April 07, a San J uan STSO reported JetBlue 714 (San Juan - New York Kennedy) passenger 
""Jstated he had no ID. Lye, 3 .- 4 '< ~ was offered and completed a COI form. STSO contacted IVCC for 


(b)(3) 49 use 

1 1. i,i ■ 1 1 ..-I I.... 


database check resulting in no record found. IVCC offered alternative search based on personal references or 


(b)(3) 49 
USC SI 


was unable to provide contact information for alternate verification: unverified . STSO was 


relatives. 

instructed to contact IVCC if 
Update: At 0937 hours STSO reported 
name, date of birt h, and home address: record was located with no outstanding wants or warrants . STSO 


(b)(3) 49 

use s 1 14 


identity is v erified throu gh LEO involvement or other means. 


.EO verified 


(b)(3) 49 

ii sr s ii4 


identity through NCIC database check using 


allowed 


(b)(3) 49 


use $ 

media attention. 


i rt I 

- 


access to the security checkpoint and sterile area. There was no impact to aiiport operations or 


202777 Foreign National Passenger Unverified/Allowed at Long Island (ISP) 

At 1443 h ours on April 07, a Long Island BDO reported US Airways 3978 (Long Isla nd - Philadelphia) 
passenger 
completec 


(b)(3) 49 USC § 1 14(r), (b)(6) 


stated he had no ID 


(b)(3) 49 U : 


r: : was offered and 


a COI form. BDO contacted IVCC for database check resulting in no record found 


stated he is a foreign national. IVCC contacted TSOC for TECS check, unable 
comoulei- problems: unverified . BDO was instructed to contact IVCC S.Tn/ffi igr 


(bX3)49 
use Slum 


to verify due to 


identity is 


. 1(b)(3) 49 USC §H4f 


verified through LEO involvement or other means. 

Update: At 1510 hours BDO reported CBP verified 
check using US District Court per mission to travel. namcr POB; record was located with no outstanding wants 

access to the security checkpoint and sterile area. 


permission t 

or warrants. Special Agent allowed 1 01,3) 49 u s 


identity through their database 


No LEO involvement, impact to aiiport operationsTor media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


202982 Foreign National Passenger Unverified/Allowed at Oakland (OAK) 

At 2310 hours on April 07, a Oakland STSO reported Southwest 2874 (Oakland - Seattle) passenger 
MmS U i c J stated she had n0 ID ^ 


I *‘“ u 1(6) | wa 

STSO contacted IVCC for database check resulting in no record found . 


wa s offered and completed a COI form. 


1(b)(3) 49USC § 1l4(r).(b) 

m. 


stated she is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified. STSO was instructed to contact IVCC if! 


LEO involvement or other means. 

Update: At 0015 hours STSO reported ICE verified 


identity is verified through 


(b)(3) 49 U.SC § 1 14(r), (b)(6) 


identity through their database 


rherk using name and date of birth; verified . After BDO assessment and selectee screening, STSO allowed 


(b)(3) 49 D S C § 114(r),(b)(6) 


t 

> 


ccess to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


Unverified/Denied/Allowed: 


202780 Foreign National Passenger Unverified/Denied/Allowed at Des Moines (DSM) 

At 1450 h ours on Apr il 07, a Des Moines B DO rep orted US Airlines 2990 (Des Moines - New York Kennedy) 


passenger 


(b)(3) 49 


14(r 


stated she had no ID. 


was offered and completed a COI form. BDO contacted 


IVCC if F 


IVCC for database check resulting in no record found . stated she is a foreign national. IVCC contacted 
TSOC f or TECS check, unable to verify due to comnu^ pfoblems; unverified . BDO was instructed to contact 


*5X3)49 


identity is verified through LEO involvement or other means, 
hours BDO reporte d LEO conducted NCIC database check on 


Update: m 

birth: no records found . BDO denied Jaccess to the security checkpoint and' 
impact to aiiport operations or media attention. 


(b) 

(3)49 


using name and date of 


sterile area. There was no 


(b) 
<3149 


verified using previously undisclosed 1-94 Form, Alien 


Update: At 1820 hrs BDO reported Passenger 

Registration Form, G-325-c Form, 1-590 Form as identification . FSD allowed 
checkpoint and sterile area. There was no impact to airport operations or media’attention. 


(b) 
13149. 


access to the security 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, April 8, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

7 

7.00 

i 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

6.00 

i 

0 

0 

0 

3 

0200-0259 

0 

0.00 

6 

4.00 

3 

0 

0 

0 

3 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

22 

22.00 

1 

0 

0 

0 

5 

0500-0559 

0 

0.00 

9 

5.00 

7 

0 

0 

0 

2 

0600-0659 

2 

0.27 

22 

11.45 

11 

1 

1 

0 

2 

0700-0759 

2 

0.22 

25 

10.22 

9 

0 

0 

0 

2 

0800-0859 

6 

1.00 

24 

11.11 

9 

0 

0 

0 

4 

0900-0959 

0 

0.00 

20 

8.60 

10 

0 

0 

0 

4 

1000-1059 

4 

0.27 

58 

12.87 

15 

0 

0 

0 

4 

1100-1159 

3 

0.55 

38 

8.41 

22 

0 

0 

0 

5 

1200-1259 

0 

0.00 

10 

6.72 

18 

0 

0 

0 

4 

1300-1359 

0 

0.00 

17 

8.18 

11 

0 

0 

0 

6 

1400-1459 

1 

0.06 

35 

12.44 

18 

0 

0 

0 

6 

1500-1559 

0 

0.00 

36 

9.27 

15 

0 

0 

0 

4 

1600-1659 

3 

0.46 

36 

7.38 

26 

1 

1 

0 

3 

1700-1759 

3 

0.60 

20 

6.10 

20 

0 

0 

0 

2 

1800-1859 

1 

0.09 

24 

6.18 

11 

1 

0 

1 

3 

1900-1959 

0 

0.00 

21 

9.17 

6 

0 

0 

0 

3 

2000-2059 

0 

0.00 

19 

11.00 

7 

0 

0 

0 

3 

2100-2159 

0 

0.00 

34 

9.86 

7 

1 

1 

0 

2 

2200-2259 

0 

0.00 

25 

23.00 

2 

0 

0 

0 

2 

2300-2359 

0 

0.00 

8 

6.00 

5 

0 

0 

0 


TOTALS 

9 

0.24 

58 

8.90 

236 

4 

3 

1 
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rffi IRITY information 


Denials 


203035 Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0643 h ours on April 08. a Wash ington Dulles TSO reported D elta 1541 (Washington Dulles - Atlanta) 
passengerp 3)49 ~ ^stated he had no ID. , , | was offered and completed a COI form. TSO 

contacted IVCC tor database check resulting in no record found . IVCC offered alternative search based on 
personal references or relatives, f ""l provided contact informatio nofthre ^eople for alternate verification, 
no one answered; unverified . TSO was instructed to contact IVCC if ^^^^^Jidentity is verified through 
LEO involvement or other means. 

Update: At 1008 hours TSO reported he denied 


(b)(3)49 
11 c ' r ? 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


203373 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1626 hours on April 08, a New Y ork LaGuardia BDO reported Frontier 5 1 1 (New York LaGuardia - 


Denver) passenger f 


stated she had no ID. 
contacted IVCC for database check resulting in no recorc 


<b) 


was offered and completed a COI form. B DO 


identity is verified through LEO involve 
Update: At 1745 hours BDO reported F bJ 


found . BDO was instructed to contact IVCC 


it or other means, 
ended the ID Verification Process to rebook, and return with her 


ID. Access to the security checkpoint and sterile area was not granted. No LEO involvement, impact to airport 
operations, or media attention. 


203498 Passenger Unverified/Denied at Washington Dulles (IAD) 

At 21 12 h ours on April 08 , a Washington Dull es TSO repo rted United 6956 (Washington Dulles - Beckley) 


passenger t” i49U ^ c § 

passcngei | . . |-. , 

contacted IVCC for database check resulting in no record 


stated he had no ID. 


(b)(3)49 
USC S 1 14< 


was offered and completed a COI form. TSO 
ound. IVCC offered alternative search based on 


personal references or relatives. 
unverified. TSO was instructed to contact IVCC if 


(b)(3):49 


] was unable to provide information for alternate verification; 


(b)(3) 49 U S 5 

R H/lfrl /h\/R\ 


identity is verified through LEO involvement or 


other means. _____ 

Update: At 2145 hours TSO reported [ _____ , ended the ID Verification Process to rebook, and return with 
his ID. Access to the security checkpoint and sterile area was not granted. No LEO involvement, impact to 
aiiport operations, or media attention. 


Unverified /Allowed 


203455 Foreign National Passenger Unverified/Allowed at Laredo (LRD) 

At 1834 hours on April 08, a Laredo STSO reported American 3556 (Laredo - Atlanta) passenger 


§ 1 14(f), (b)(6) 


stated he had no ID. (b) < 3): 49 u s c § 114(r) (b)(6) 


(bK3) 49 U.S C § 

= 


STSO contacted IVCC for database check resulting in no record found j 


w as offered and completed a COI form. 

stated he is a 


1(b)(3) 49U.S.C § 114(f), (b)(6) 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . STSO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1904 hours STSO reported CBP verified 


b)(3)49U.S.C § 1 14(r),fb)(6) 


identity is verified through 


1(b)(3) 49 U S.C § 1 14(r),(b)(6) 


identity through their database 


check using 1-90 form, expired worker ID and police report for stolen ID; unverified . After selectee screening, 


STSO allowed [ 


I'D ■ - V 0 S '5 i. : : - r; 


access to the security checkpoint and sterile area. No LEO involvement, 


impact to aiiport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, April 9, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

13 

9.00 

2 

0 

0 

0 

2 

0100-0159 

0 

0.00 

22 

9.50 

4 

1 

1 

0 

2 

0200-0259 

0 

0.00 

16 

16.00 

1 

0 

0 

0 

2 

0300-0359 

0 

0.00 

7 

6.50 

2 

0 

0 

0 

2 

0400-0459 

0 

0.00 

9 

6.75 

4 

0 

0 

0 

3 

0500-0559 

3 

0.64 

27 

8.00 

14 

1 

0 

1 

3 

0600-0659 

1 

0.17 

20 

6.50 

18 

0 

0 

0 

3 

0700-0759 

0 

0.00 

19 

9.09 

11 

0 

0 

0 

5 

0800-0859 

0 

0.00 

16 

7.36 

14 

1 

1 

0 

6 

0900-0959 

0 

0.00 

39 

11.05 

22 

4 

2 

2 

4 

1000-1059 

5 

0.39 

12 

7.06 

18 

0 

0 

0 

7 

1100-1159 

0 

0.00 

16 

6.95 

21 

0 

0 

0 

6 

1200-1259 

0 

0.00 

19 

7.62 

13 

1 

1 

0 

5 

1300-1359 

0 

0.00 

24 

12.40 

5 

1 

0 

1 

6 

1400-1459 

0 

0.00 

34 

9.47 

19 

2 

2 

0 

5 

1500-1559 

0 

0.00 

20 

8.91 

11 

I 

1 

0 

4 

1600-1659 

0 

0.00 

23 

9.30 

10 

1 

0 

1 

3 

1700-1759 

0 

0.00 

20 

6.12 

16 

0 

0 

0 

3 

1800-1859 

0 

0.00 

18 

7.44 

9 

0 

0 

0 

2 

1900-1959 

1 

0.11 

16 

6.67 

18 

0 

0 

0 

3 

2000-2059 

0 

0.00 

13 

7.14 

7 

0 

0 

0 

3 

2100-2159 

0 

0.00 

9 

5.62 

8 

0 

0 

0 

3 

2200-2259 

0 

0.00 

11 

6.75 

4 

0 

0 

0 

2 

2300-2359 

0 

0.00 

9 

8.00 

3 

0 

0 

0 


TOTALS 

5 

0.09 

39 

7.96 

254 

13 

8 

5 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


203535 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0131 h ours on April 09. a San Francis co BDO reported Jet J3Jue648(San Francisco - New York Kennedy) 


passenger 


§ 114(r).(b)(6) 


"1 stated he had no ID. 


(b)(3) 49 U.S C § 

LIMA UAtM 


[was^offy^and completed a COl 


form. BDO contacted IVCC for database check resulting in no record found . Q ^tated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . BDO was instructed to contact IVCC if u b c ^ 1 : J identity is verified through LEO 


involvement or other means. 

Update: At 0155 hours BDO reported she denied 


(b)(3) 49 U.S C § 
1 14(r),(b)(6) 


area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile 


203650 Passenger Unverified/Denied at Pittsburgh (PIT) 


(b)(3) 4^ y ^ q ^ 

09, a Pittsburgh STSO reported (Pittsburgh - Hartford) passenger ^ 1 ( 6 ," " 


stated 


At 08 1 3 hours an. And 

he had no ID. was offered and completed a COI form. STSO contacted IVCC for database check 

resulting in no record found . IVCC offered alternative search based on personal references or relatives. i 


instructed to contact IVCC if 

dentitv is verified through LEO involvement or other means. 

Update: At 0944 hours STSO reported 

(b)(3):49 
Hsr. & i 

withdrew from the ID Verification process. Access to the 


security checkpoint and sterile area was not granted. No LEO involvement, impact to airport operations, or 
media attention. 


203688 Passenger Unverified/Denied at Sacramento (SMF) 

At 0913 hours on April 09, a Sacramento B DO reported Southwest 3601 (Sacramento - Dallas Love) passenger 


(b)(3) 49 U SC §114(r), (b)(6) 


stated she had no ID. 


(b)(3) 49 


JSC s 114 

IVCC for database check resulting in no record found, 
references or relativ es. I: 1 : '!' : 


Process ended when 


49 

L LUA 


was offered and completed a COI form. BDO contacted 
IVCC offered alternative search based on personal 


provided contact information for alternate verification, but ID Verification 
became uncooperative; unverified. LEO then involved . BDO was instructed to 
contact IVCC when disposition of passenger has been completed. 

Update: At 092 1 hours BDO reported LEO conducted NCIC database check on 


of birth; no records found . BDO denied 
no impact to airport operations or media attention'. 


(b)(3):49 
U S.C §114 


(b)(3):49 

- ^ 


using name and date 


access to the security checkpoint and sterile area. There was 


203725 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 1 000 hours on April 09, a n Atlanta STSO reported Airtran 775 (Atlanta - Las Vegas) passenger 


1(b)(3) 49 
'use si 


stated he had no ID. 


(bX3)49 


1(b)(3) 49 

* ■ s mu 


was of fered and completed a COI form. STSO contacted IVCC for 


database check resulting in no record found . ^Jstated he is a foreign national. IVCC consulted TSOC for 
TECS check resu l ting i n no record found due to lack of identifying data; unverified . STSO was instructed to 
contact IVCC ifj j identity is verified t hrough LEO involvement or other means. 

Update: At 1630 hours STSO denied] access to the security checkpoint and sterile area. No LEO 

involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


203815 Passenger Unverified/Denied at Newark (EWR) 

At 1 200 h ours on April 09, a N ewark BDO reported Continental 1 1 59 (Newark 
stated she had no ID. 


b)(3) 49 
USC § 114 


|(b)(3) 49 
use sii4 


(5) 

ma. 


database check resulting in no record found. 


Atlanta) passenger 
w as offered a nd completed a COI form. BDO contacted IVCC for 
was unable to provide information for alternate 


4 ^ 

verification; unverified . BDO was instructed to contact IVCC if | | identity is verified through LEO 

involvement or other means. 

Update: At 1435 hours BDO reported withdrew from the ID Verification Process, stating that she 

would rebook her flight and retrieve her ID. Access to the security checkpoint and sterile area was not granted. 
There was no impact to airport operations or media attention. 


203877 Passenger Unverified/Denied at San Juan (SJU) 

At 1422 hou rs on April 09, a San Juan LTSO reported US Airways 968 (San Juan - Charlotte) passenger 
ptated he had no ID. |, " ; ' , was offered and completed a COI form. LTSO contacted IV 


(b)(3):49 
USC § 


IVCC for 

database check resulting in no record found . IVCC offered alternative search based on personal references or 


relatives. 


/ „ | was unable to provide information for alternate verification: unverified . LTSO was 

instructed to contact IVCC if lidentitv is verified through LEO involvement or other means. 

Update: At 1500 hours STSO denied | __ jaccess to the security checkpoint and sterile area. No LEO 
involvement, impact to airport operations, or media attention. 


203900 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 1454 hours on A pril 09, an Orlando STSO reported Southwest 393 (Orlando - Birmingham) passenger 


IVCC for database check resulting in no record found. 1 

H stated she is a foreign national. IVCC 

li 4 q r £ i /i. l & 

consulted TSOC for TECS check resulting in no record 

1 found due to lack of identifying data; unverified. STSO 

was instructed to contact IVCC if |_ ^ u s 1 id 

entity is verified through LEO involvement or other means, 
access to the security checkpoint and sterile area. No LEO 

Update: At 1454 hours STSO denied 


involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


203572 Foreign National Passenger Unverified/Allowed at Jackson (JAN) 

At 0550 h ours on Ap ril 09, a Jackson STSO reported US Airways 2422^ackson - New York Kennedy) 

lus J c 4 sii 


passenger 


pril 09, a Jackson STSO reported US Airways 2422 Uackson 
j presented a DHS Court Determination Form as ID.] Jwa^-of 
ted IVCC for database check resulting in no record found , j ^ s 


form. STSO contacted 
IVCC consulted TSOC for TECS check resu 
STSO was instructed to contact IVCC ifj_ 


ffered and completed a COI 
stated he is a foreign national. 
ting in no record found due to lack of identifying data; unverified . 


identit y is ve rified through LEO involvement or other means. 

lidentitv using previously disclosed document . STSO 


lib) 


Update: At 1050 hours STSO reported ICE verified 
allowed! [access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


203691 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 0920 hours on April 09. a De nver BDO reported United 287 (Denver - Houston Interc ontinental 


b)(3) 49 


i 1 14(r), (b)(6) 


1(b)(3) 49 USC 

umum 


presented a four year expired El Salvador passport as ID. ] 


record found. 


was_offiem^ a COI form. BDO contacted IVCC for database check resu 


passenger 


(bX3):49US.C § 114(r),(b)(6) 


ting in no 


stated he is a foreign national. IVCC consulted TSOC for TECS check 




■ suiting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
(3) 49 use § i i4(r), (b)(o) j j ( j ent | t y , s y er jf ie( j through LEO involvement or othe r means. 

n#foto* At 1934 Vir\,irc R HO ranArtnH I CO tSmimh Hotohooia 


Update: At 1035 hours BDO reported LEO verified 


identity through NC1C database 


check using name and address; record was located with no outstanding wants or warrants . After BDO 
assessment and selectee screening, BDO allowed | : ' ~ | access to the security checkpoint and 

sterile area. There was no impact to airport operations or media attention. 


203697 Passenger Unverified/AIlowed into Sterile Area at Jackson (JAN) 

At 0924 h purs on Anri 1 09. a Jackson STSO r eported Southwest 163 (Jackson - Houston Intercontinental) 


passenger 


(bX3) 49 USC 

SIHfrH&HC) 


stated she had no ID. 


(b)(3):49 

uses 


was offered and completed a COI form. STSO contacted 
IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 
references or relatives. [, ~ j provided information of two contacts for alternate verification, no one answered; 


identity is verified through LEO involvement or 


unverified. STSO was instructed to contact IVCC if I 

Ill S 1 hi 

other means. _ 

Update: At 1029 hours STSO reported T __ was verified using previously undisclosed Voter’s Registration 

Card, a Credit Card and an eight year expired State ID Card . After selectee screening, TSM allowed [ 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


203853 Passenger Unverified/AIlowed into Sterile Area at Boston (BOS) 


At 1314 hours on April 09. a Boston STSO report ed America 


;b)(3):49 U S C § 1 14(r), (b)(6) 


stated he had no ID. 


(b)(3):49 U S C 
§ 114(r), (b)(6) 


1 


2485 (Boston - Dallas/Fort Worth) passenger 
was offered and completed a COI form. STSO 


contacted IVCC for database ch eck resulting in no record found . IVCC offered alternative search based on 

I was unable to provide information for alternate verification; 


personal references or relatives.^ | | . 

unverified . STSO was instructed to contact TvCC if f, 1 4 ‘:T " I identity is verified through LEO 

involvement or other means. 

Update: At 1351 hours STSO reported LEO verified 


(b)(3) 49 USC § 
1 14)r) (b)(6) 


] identity through NCIC database check 


using photocopy of Social Security Card, photocopy of Birth Certificate, and 2003 High School Records 
document, record was located with no outstanding wants or warrants . After BDO assessment and selectee 


screening, STSO allowed 
airport operations or media attention. 


ated with no o 

1(b)(3) 49 USC f" 

1 13 


access to the security checkpoint and sterile area. There was no impact to 


203925 Passenger Unverified/AIlowed into Sterile Area at San Juan (SJU) 

AtJ^42jToursm^April 09, a San Juan LTSO reporte d United 536 (San Juan - Washington Dulles) passenger 
Tstated he had no ID. , was offered and completed a COI form. LTSO contacted 


l (h:ji;i I I — ! 1 r 

IVCC for database check resul tin g in no record found . IVCC offered alternative search based on personal 


references or relatives. £ 


1(b)(3) 49 
U S C S 1 14(f 


was unable to provide information for alternate verification; unverified . 


LTSO was instructed to contact IVCC if [ . ^ , ! . J identity is verified through LEO involvement or other 


means. 

Update: At 1605 hours LTSO reported LEO verified 


(b)(3) 49 U S C 

1 


identity through interview process using 


date of birth, copy of birth certificate, and consistent answers to questions . After BDO assessment and selectee 
screening, LTSO allowed j^49 , access to the security checkpoint and sterile area. There was no impact to 
airport ojaei^itjons or media attention. 


SENSITIVE SECURITY INFORMATION 
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203933 Passenger Unverified/Allowed into Sterile Area at Boise (BOI) 

At 1610 ho urs on April 09, a Bo ise LTSO re ported Southwest 324 (Boise - Las Vegas) passenger 


(b)(3) 49 

1 c r iLLLU 


stated she had no ID. 


(b)(3) 49 
1 ■' 11 ■■■- 


(b)(3) 49 


eportea southwest s/4 (Boise - Las Vegas) passenger 
j was offered and completed a COl form. LTSO contacted IVCC for 


database check resulting in no record found . IVCC offered alternative search based on personal references or 


relatives. |;^ 3 A 4 | 


*1141 


was unable to provide information for alternate verification: unverified . LTSO was 


instructed to contact IVCC if 


(b)(3) 49 USC 
1$ 114(r) (b)(6) 


identity is verified throu gh LEO involvement or other means. 


Update: At 1657 hours LTSO reported LEO verified 


(b)(3) 49 U S.C 
§114(0 (b)(6) 


identity through NCIC database check using 


photocopy of driver’s license, date of birth, expired Caiitornia driver’s license; record was located with no 


outstanding wants or warrants . After BDO assessment and selectee screening, LTSO allowed] 


±LLLi. 


access 


to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, April 10, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

5 

4.00 

3 

0 

0 

0 

3 

0100-0159 

0 

0.00 

13 

8.67 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

11 

0.00 

6 

0 

0 

0 

2 

0500-0559 

3 

0.30 

16 

6.10 

10 

1 

0 

1 

4 

0600-0659 

0 

0.00 

39 

10.58 

12 

3 

1 

2 

3 

0700-0759 

0 

0.00 

10 

5.13 

15 

0 

0 

0 

5 

0800-0859 

0 

0.00 

45 

9.26 

19 

0 

0 

0 

5 

0900-0959 

0 

0.00 

22 

9.80 

22 

0 

0 

0 

4 

1000-1059 

2 

0.00 

34 

11.00 

17 

2 

1 

1 

4 

1100-1159 

0 

0.00 

51 

13.56 

9 

0 

0 

0 

4 

1200-1259 

0 

0.00 

74 

13.71 

17 

3 

2 

1 

5 

1300-1359 

0 

0.00 

40 

19.86 

7 

2 

1 

1 

6 

1400-1459 

0 

0.00 

20 

7.83 

18 

0 

0 

0 

6 

1500-1559 

0 

0.00 

20 

10.94 

17 

2 

0 

2 

3 

1600-1659 

2 

0.21 

26 

9.74 

19 

2 

2 

0 

4 

1700-1759 

3 

0.37 

56 

10.58 

19 

1 

1 

0 

3 

1800-1859 

2 

0.19 

22 

10.12 

16 

2 

2 

0 

2 

1900-1959 

1 

0.09 

14 

7.36 

11 

1 

0 

1 

3 

2000-2059 

0 

0.00 

21 

9.43 

7 

0 

0 

0 

6 

2100-2159 

0 

0.00 

39 

11.50 

6 

0 

0 

0 

4 

2200-2259 

0 

0.00 

10 

5.67 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

16 

6.86 

7 

0 

0 

0 


TOTALS 

3 

0.08 

74 

9.76 

263 

19 

10 

9 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


204148 Foreign National Passenger Unverified/Denied at Atlantic City (ACY) 

At 0625 h ours on April 10. an A tlantic City BDO reported Spirit 259 ( Atlantic Cit y - Fort Lauderdale) 


passenger 


(t>X3):49 USC §114(r), 
lhv '~" 


presented a six year expired Visa as ID. 


|(b)(3)49 
USC S 1 14 

fo 


COI form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


was offere d and completed a 


(b)(3) 49 

11 g l & m 


] stated he is a 


(b)(3) 49 

11 g L & UMi* 


data; unverified . BDO was instructed to contact IVCC if[ 
involvement or other means. 

Update: At 0 910 hours B DO reported LEO conducted NC1C database check on 
AFSD denied 


identity is verified through LEO 


(b)(3) 49 
USC S 114 


(b)(3)49 
USC $ 1 14( 


no records found. 


operations or media attention. 


] access to the security checkpoint and sterile area. There was no impact to airport 


204285 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1020 h ours on April 10, a Ph oenix STS O reported United 552 (Phoenix - San Francisco) passengei f 


b)(3) 4-9 


] stated she had no ID. w as offer ed and completed a COI form. STSO contacted IVCC for 


database check resulting in no record found . 


b)(3) 49 


stated she is a foreign national. IVCC consulted TSOC 


for TECS check resultin g i n no record found due to lack of identifying data; unverified . STSO was instructed to 


contact IVCC if 


(b)(3) 49 
USC 8 

Update: At 1045 hours 

security checkpoint and sterile area was not granted. No LEO involvement, impact to airport operations, or 
media attention. 


^idenUtyisp^ 

1 SO reported 


ough LEO involvement or other means. 

withdrew from the ID Verification process , access to the 


204349 Passenger Unverified/Denied at Hilo (ITO) 

At 1304 hours on AgnHO^a Hilo BDO reported Go-Mesa 1952 (Hilo - Honolulu) passenger [ 


stated he had no ID. 


) 49 


was offered and completed a COI form. BDO contacted IVCC for database check 


resulting in no record found . IVCC offered alternative search based on personal references. o was unab 


to provide information for alternate verification; unverified . BDO was instructed to contact IVCC if 


identity is verified through LEO invo. 

Update: At 1503 hours BDO denied 
LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 

sr. a i 


vemen t or other means. 

access to the security checkpoint and sterile area. There was no 


(b)(3) 49 
USC a 


204359 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1253 hours on April 10. a San Francisco BDO repo rted Frontier 654 (San Franc isco - Denver) passenger 

(b)(3)49USC § 1 14(r), (b)(6) 1 i tfn 1(b)(3) 49 USC. § 1 1 4 ■- o | , , 


stated she had no ID. 


COI form. BDO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


me 

=L 

Si 


was offered and completed a 


b)(3) 49 U S C § i 


Kr),(b)(6) 


of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement o r other means 


(b)(3) 49 USC § 1 14(r), (b)(6) 


identity is 


Update: At 1540 hours TSM denied 


(b)(3) 49 USC § 1 14(f) (b)(6) 


access to the security checkpoint and sterile 


area. There was no LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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rffi IRITY information 


204368 Passenger Unverified/Denied at Anchorage (ANC) 

AM^OTJiour^on April 10, an Anchor age L T S O reported Alaska 189 (Anchorage - Fairbanks) passenger 

stated he had no ID. j V- 4 ^ 1 was offered and completed a COI form. LTSO contacted IVCC 


(b)(3) 49 USC § 1 14 

in 


for database check resulting in no record found. IVCC offered alternative search based on personal references. 


1(b)(3) 49 
use s 


was un able to provide information for alternate verification; unverified . LTSO was instructed to contact 
j identity is verified through LEO involvement or other means. 

using Name and Date 


IVCC if 

Update: At 1529 hours LTSO reported LEO conducted NCIC database check on 
of Birth: no records found. STSO denied 


(b)(3)49 
USC § 


no impact to airport operations or media attention. 


^ access to the security checkpoint and sterile area. There was 


204469 Passenger Unverified/Denied at Columbus (CMH) 

At 1606 ho urs on April 10, a Columbus T SM reported United 280 (Columbus - Denver) passenger [ 

1 


(bX3)49 
11 5 e & iidi 


stated he had no ID. 


|(b)(3)49 
uses 114 


w as offered a nd completed a COI form. TSM contacted IVCC for 


(b)(3)49 
use, s 11 


database check resulting in no record found . 
verification: unverified . TSM was instructed to contact IVCC if |u ; c ^ : [ identity is verified through LEO 

involvement or other means. 


was u n abk-Ia jim vide information for alternate 

1(b)(3) 49 


Update: At 1625 hours TSM denied 


(bM3)49 

^ 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


204496 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1638 h ours on April 10. a Wash ington Dulles TSO r eported Unite d 823 (Washington Dulles - Mexico City) 

stated he had no ID. 


passenger | W49USC5 „ 4| r , « 

1 ifo i (b)(3) 49 U S C 

TSO contacted IVCC for database check resulting in no record found . , 


(b)(3) 49 U S C 


\yas..olI(^Lai)d completed COI form. 

stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . TSO was instructed to contact IVCC if 
or other means. 

Update: At 1 805 hours TSM denied 


| identity is verified through LEO involvement 


(b)(3):49 U S C § 
lUfrHhtffi) 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


204511 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1706 hours on April 10, New York Kenn edy LTSO reported A merican 58 5 (New York Kennedy - 

j wn<^ offered arjd completed a 
stated she is a 


r,,- , 1(b)(3) 49 U SC §114 

Chicago O Hare) passenger^ 


ine 

J stated she had no ID. 


COI form. LTSO contacted IVCC for database check resulting in no record found . _ __j 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data: unverified . LTSO was instructed to contact IVCC if 4 ' ; u . | identity is verified through LEO 
involvement or other means. 

Update: At 1820 hours LTSO denied 


| access to the security checkpoint and sterile area. No Leo 


involvement, impact to airport operations, or media attention. 


204556 Foreign National Passenger Unverified/Denied at Salt Lake City (SLC) 

At 1813 h ours on April 10, a Salt Lake City STSO reportedJJouthwest 515 (Salt Lake City - Las Vegas) 

r j(b)i3) 49 u sc. § i i 4 (r), (b)(6) state( j no jp) ■oy.r.A'j use § was offered and c ompleted a COI form. 


passenger 


STSO contacted IVCC for database check resulting in no record found . stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . STSO was instructed to contact IVCC 
involvement or other means. 


identity is verified through LEO 


Update: At 1906 hours STSO reported LEO conducted NCIC database check on 


and Date of Birth; no records found. STSO denied 

— 1 — : : li Uijitniifii 

area. There was no impact to airport operations or media attention. 


(b)(3) 49 U S C § 


(b)(3) 49 U S C § 




using Name 


access to the security checkpoint and sterile 
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Unverified /Allowed 


204125 Passenger Unverified/Allowed into Sterile Area at Norfolk (ORF) 

A t 0525 hours on April 10, a Norfolk BDO re ported Southwest 2548 (Norfolk - Houston Hobby) passenger 


(b)(3) 49 U SC §114 

ill mm 


stated he had no ID. 
database check resulting in no record 


(b)(3) 49 

use s 

ouffiL 


was offered and completed a COI form. BDO contacted IVCC for 
1VCC offered alternative search based on personal references. 


provided information of two contacts for alternate verification, one verified; unverified . BDO was 

■■ — f i ' 


instructed to contact IVCC if i, . 
Update: At 0620 hours BDO rep orter 


documents provided by 


(b)(3) 49 




identity is ver ified thro ugh LEO involvement or other means. 

identity through previously undisclosed 


LEO verified 


if. 

P 

\ 


(b)(3) 49 

V.S.C. 5 


(bt 

guardian . After BDO assessment and selectee screening, BDO allowed 


access to the security checkpoint and sterile area. No impact to airport operations or media attention. 


204142 Foreign National Passenger Unverified/Allowed at Washington Dulles (IAD) 

At 0601 hours on A pril 10, a Wash ington Dulles TSO reported U S Air ways 2631 (Washington Dulles - 
Charlotte) passenger presented a Burma Visa as ID. : I was offered and completed a COI form. 

TSO contacted IVCC for database check resulting in no record found ! Jstated she is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


(b) 

bug. 


identity is ve rified through LEO involvement or other means. 


TSO was instructed to contact IVCC if 
Update: At 0625 hours STSO reported TSM allowed I through the Security checkpoint and screening area 


after selectee screening. No LEO involvement, impact to airport operations, or media attention. 


204165 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 0654 hours on April 10 . a San Juan LTSO regorted_US Airways 1996 (San Juan - Philadelphia) passenger 

\ stated he had no ID.|d (was offered and completed a COI form. LTSO 

J I * C- - ■: n 11.1 r 


(b)(3) 49 U S.C § 1 14(r),(b)(6) 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 

or alternate verification, none could 


1(b)(3) 49 
i c r s i 


provided information of three contacts 


personal references. T 
verify; unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0738 hours LTSO rep orted LEO verified 


(b)(3) 49 
U S.C. § 114(f) 


identity is verified through LEO 


(b)(3) 49 

^ & !1to 


identity using name and date of birth . After 


selectee screening, STSO allowed ! access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


204286 Passenger Unverified/Allowed into Sterile Area at Salt Lake City (SLC) 

At 1038 h ours on April 10, a Salt La ke City STSO repor ted Delta 1 173 (Salt Lake City - Los Angeles) 


passenger 


'b)(3) 49 USC §114(r), (b)(6) 


jstated he had no ID.gj^g 
; check resulting in no record f< 


c § 


was offered and completed a COI form. 


STSO contacted IVCC for database check resulting in no record found . IVCC offered alternative search based 
on personal references, j J . [provided information of six contacts for alternate verification, one 

r : ■- 40 1 1 <; r & . . : : “ I I T 


* Ift 1 1/Kr) (hi. r.i I iH) 40 | | Q P ? 

verified; unverified . STSO was instructed to contact IVCC if [_ | identity is verified through LEO 

involvement or other means. 

(b)(3):49 U S C § 


Update: At 1 150 hours STSO reported LEO verified 


1 14(r)(bW6 


using previously undisclosed Social Security Card, College ID carcfand date of birth; record was locate d with 


identity through NC1C database check 


no outstanding wants or warrants . After BDO assessment and selectee screening, STSO allowed 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention 


SENSITIVE SECURITY INFORMATION 
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204367 Passenger Unverified/Allowed into Sterile Area at McAllen-Miller (MFE) 

At 1237 hours on April 10. a McAllen-Miller STSO reported Continental 1463B (McAllemMiUei^^iouston 
International) passenger stated he had no ID. was 

offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found. 
IVCC offered alternative search based on personal references. 


(b)(3) 49 USC § 114(r),(b) 


Jv 

information for alternate verification: unverified . STSO was instructed to contact IVCC if u s c § ,14frHI)i 


as unable provide 


identity is verified through LEO involvement or othe r means 

Update: At 1440 hours STSO reported LEO verified ;;?f 3 > 49USC §114(r)(b) [identity through NCIC database 


check using Name, Date of Birth. Expired Driver’s License; record was located with no outstanding wants or 


warrants . After BDO assessment and selectee screening, STSO allowed 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 U S.C § 1 1 4(r) 


access to the 


204380 Foreign National Passenger Unverified/Allowed at Tulsa (TUL) 

At 1349 hours on April 10, tCTulsa BDO reported American 4513 (Tulsa - Chicago O’Hare) passenger 

stated he had no ID. [ ] wasyTtered and completed a COI form. BDO contacted IVCC for database 


(b)(3) 49 


(b) 


check resulting in no record found . ^stated he is a foreign national. IVCC consulted TSOC for TECS 
check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact 


IVCC if [ _ identity is verified through LEO i nvolveme nt or other means. 

Update: At 1430 hours BDO reported ICE verified | r 1 


identity through their database check using 


previously undisclosed 1-830 document and Alien file number; record was located with no outstanding wants or 


warrants . After BDO assessment and selectee screening, TSM allowed 
and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 

uses 


access to the security checkpoint 


204433 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1518 hours on April 10, a Houston I ntercontinental BDO reported U S Airways 1194 (H ouston 


Intercontinental - Charlotte) passenger f ' i3>4& s c § 1 14 ' :! ' bl!t - :i 


stated he had no ID. 


(b)(3) 49 U S C § 


1 14(r)(b)(6) I 

offered and com pleted a COI form. BDO contacted IVCC for database check resulting in no record found . 


was 


(b)(3) 49 USC § 


Istated he/she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or othermean^ 


b)(3):49USC §114 


Update: At 1535 hours BDO reported CPB verified 


(b)(3) 49 U S C § 

IliKrWhlffil 


identity through their database check 


using Name, Student Visa Number and Address: record was located with no outstanding wants or warrants. 


(b)(3) 49 U S.C § 

UAtA 


After BDO assessment and selectee screening, BDO allowed 


access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


204456 Foreign National Passenger Unverified/Allowed at Orange County (SNA) 

At 1553 hours o n April 10, an Orange County LTSOregorted United 766 (Orange County - Chicago O’Hare) 
passenger stated he had no ID. [ ] was of fered an d completed a COI form. LTSO 

contacted IVCC for database check resulting in no record found . _ i __Jstated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 

^identity is verified th rough LEO involvement or oth er mean s. 


was instructed to contact IVCC if 


(b)(3):49 


Update: At 1610 hours LTSO reported STSO verified u’ifr 4 ! t [identity through Airhne stating 


was an 


unaccompanied minor . After BDO assessment and selectee screening, TSM allowed | [ access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations, or media 
attention. 


SENSITIVE SECURITY INFORMATION 
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204558 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1818 hours on A pril 10. a Houston Intercontinental B DO reported Americ anJ_294^Houston Interconti nental 
- Miami) passenger ) 49 u s c § ! !4in (i - li61 1 stated he had no ID. ^ J was 

offered and completed a CO I form. BDO contacted IVCC for database check resulting in no record round . 


(b)(3) 49 U S 


1 U(r).(b)< 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 
no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
M3) 4 ; i j § 1 4 n to 1 6 [j identity is verified th rough LEO involvement or othe r means. 

Update: At 1845 hours BDO reported ICE verifiedl lb) 3) 49 u s c § 1 14(r) (bH6) ~~[dentitv through their database 
check using previously undisclosed Social Security Card and Green Card; record was located with no 


(b)(3) 49 u s c § 


outstanding wants or warrants . After BDO assessment and selectee screening, STSO allowed 


b)j 

u 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


204590 Passenger Unverified/Allowed into Sterile Area at Shreveport (SHV) 

At 1911 h ours on April 10 . a Shreveport STSO reported Continental 9497 (Shreveport - Washington-Dulles) 


passenger 


(b)(3)49 U S.C § 
14(r) (b)(6) 


LQ, a Shreveport STSO i 
_] stated he had no ID. [ 


1(b)(3) 49 


was offered and completed a COI form. STSO 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references. |j ! ) was unable to provide information for alternate verification; unverified . STSO 

was instructed to contact IVCC if 1 I ident ity is verified through LEO involvement or other means. 

Update: At 1939 hours STSO verified Inreviouslv undisclosed Expired Passport and Academic 

Letter . After selectee screening, STSO allowed^ access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, April 11, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

11 

11.00 

i 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

6.00 

i 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

8 

8.00 

2 

0 

0 

0 

3 

0500-0559 

0 

0.00 

13 

7.25 

4 

1 

0 

1 

3 

0600-0659 

0 

0.00 

9 

5.70 

10 

0 

0 

0 

4 

0700-0759 

0 

0.00 

29 

7.67 

9 

0 

0 

0 

4 

0800-0859 

1 

0.09 

33 

7.87 

23 

0 

0 

0 

4 

0900-0959 

0 

0.00 

32 

7.00 

15 

0 

0 

0 

4 

1000-1059 

0 

0.00 

26 

8.33 

15 

0 

0 

0 

5 

1100-1159 

0 

0.00 

18 

7.69 

16 

1 

1 

0 

5 

1200-1259 

0 

0.00 

68 

9.43 

14 

1 

1 

0 

5 

1300-1359 

0 

0.00 

17 

7.42 

12 

1 

0 

1 

6 

1400-1459 

0 

0.00 

39 

12.77 

13 

0 

0 

0 

6 

1500-1559 

0 

0.00 

40 

10.00 

19 

I 

1 

0 

6 

1600-1659 

0 

0.00 

23 

8.07 

15 

0 

0 

0 

6 

1700-1759 

0 

0.00 

38 

8.33 

18 

1 

0 

1 

6 

1800-1859 

0 

0.00 

31 

12.14 

7 

1 

1 

0 

6 

1900-1959 

0 

0.00 

21 

9.20 

5 

1 

1 

0 

5 

2000-2059 

0 

0.00 

22 

7.00 

9 

0 

0 

0 

5 

2100-2159 

0 

0.00 

35 

22.40 

5 

2 

1 

1 

5 

2200-2259 

0 

0.00 

28 

11.25 

4 

1 

1 

0 

3 

2300-2359 

0 

0.00 

16 

11.25 

2 

0 

0 

0 


TOTALS 

1 

0.01 

68 

8.88 

219 

11 

7 

4 
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Denials 


; 


204895 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1200 hours on April 1 1. a Los Ang eles BDO reported Southwest 466 (Los Angeles - Las Vegas) passenger 

^ ^ M 1 " Y .' rn Voter’s Registration Card, an 1-94 Card and a Hospital 

eted a COl form. BDO contacted 


1 1 4(r),(b)(6) 


Informational Document as ID 


(b)(3) 49 U S C.§114(r).(b) 

€L 


was offered and comp 


1VCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record 
BDO was instructed to contact IVCC if 

other means. 

Update: At 1310 hours BDO reported TSM denied 


(b)(3) 49 U S.C § 114(r),(b) 

m. 


ound due to 


stated she is a foreign national. 
ack of identifying data; unverified. 


identity is verified through LEO involvement or 


(b)(3):49 U.S.C § 1 1 4(r),(b) 

kfiL 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


204900 Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 1202 hours on April 1 1. a Dallas/Fort Worth BDO reported Ame rican Airlines 1536 (Dallas/Fort Worth - 


Miami) passenger 


114(r), (b)(6) 


stated he had no ID. 


COI form. BDO contacted IVCC for database check resulting in no recori 
based on personal references or relatives. 


(b)(3) 49 USC 

£! 


(b)(3) 49 U SC 
S 1l4(r), (b)(6) 


MW 


was offered and completed a 
offered alternative search 


provided information of six c ontacts for alte rnate 

(b)(3) 49 U SC p 


verification, no one could verify; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1323 hours BDO reported LEO conducted NCIC database check on 


114(r) (b)(6) 


identity is 


(b)(3) 49 U S C 

-to- 


undisclosed Georgia ID card, name, and Social Security Number; records found with outstanding Kansas 


using previously 


Warrant, detained by LEO . Access to the security checkpoint and sterile area was not granted. There was no 
impact to aiiport operations or media attention. 


204998 Passenger Unverified/Denied at El Paso (ELP) 

At 1514 h ours on April 1 1, an El Paso BD O reported Southwest 2332 (El Paso - Austin) passenger 


(b)(3) 49 
U S.C § 


, [stated he had no ID. , [was offered and completed a COl form. BDO contacted IVCC for 

database check resulting in no record . IVCC 


|(b)(3)49 
USC S1 14 


1 offered alternative search based on personal references or relatives. 


provided information of three personal references for alternate verification, none answered: 
unverified . BDO was instructed to contact IVCC if | ■ identity is verified through LEO involvement or 


other means. 

Update: At 1945 hours BDO reported 


(b)(3)49 


(b)(3):49 
USC S 11 


withdrew from the Identity Verification process. BDO denied 
ij s c § : )4i laccess to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


205108 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1834 h ours on April 1 1 . a S an Francisco BDO r eported Sout hwest 2204 (San Francisco - Chicago Midway) 

stated she had no ID. [fic 3 * 4 ^ ,,,~1 was offered a nd completed a COI form. BDO 


nassenaerr ,i3;49USC §114(r) ' 

passengei 


|(b)(3):49 
use. SUM 


stated she is a foreign national. 


contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS che ck result mg in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC iff ] identity is verified through LEO involvement or other 


means. 


(b)(3) 49 


Update: At 2027 hours BDO reported TSM denied ; access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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205121 Passenger Unverified/Denied at Orlando (MCO) 

At 1917 hours on April 1 1, an Orla ndo STSO repo rted JetBlue 767 (Orlando - Ponce, PR) passenger 


|(bX3)49 U S.C § 


4 4 A 


stated he had no ID. § 


(b) 
(3)49 


was offered and completed a COI form. STSO contacted 
IVCC for database check resu l tin g i n no record found. IVCC offered alternative search based on personal 


references or relatives. [ 
unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2122 hours STSO reported she denied 


was unable to provide adeci u ate information for alternate verification: 


identity is verified through LEO 


(b)(3) 49 USC § 
l14(r),(bH6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


205149 Passenger Unverified/Denied at Salt Lake City (SLC) 

At 2104 hmjrsjonAgnHij^Salt Lake City STSO reported Unit ed 6469 (Salt Lake City - Los Angeles) 
passenger [ 


) 49 U 


provided an Insurance Card as ID. | I was offered and completed a COI 

form. STSO contacted IVCC for database check resulting in no record . I VCC offered alternative search based 
on personal references or relatives. | | was unable to provide information for alternate verification; 


unverified . STSO was instructed to contact IVCC if 
or other means. 


identity is verified through LEO involvement 


Update: At 21 38 hours STSO reported he denied access to the security checkpoint and sterile area. 

No LEO involvement, impact to airport operations, or media attention. 


205169 Passenger Unverified/Denied at Burbank (BUR) , 

At 7730 hours on April 1 1, a Burba nk BDO report ed Southwest 3368 (Burbank - Oakland) passenger [_ 


(b)(3) 49 U S C § 
1 14(r), (b)(6 


stated she had no ID. 


(b)(3) 49 U S C § 


was offered and completed a COI form. BDO contacted 
IVCC for database j check resulting in no record. IVCC offered alternative search based on personal references 
or relatives. I was unable to provide information for alternate verification; unverified. BDO was 


instructed to contact IVCC ifj^ ~~| identity is verifie^hrough LEO involvement or other means. 


(b)(3) 49 U 

*, » . .11 14(f) (tlltfi. .. ■ 

area. No LEO involvement, impact to airport operations, or media attention. 


Update: At 2309 hours STSO reported TSM denied 


access to the security checkpoint and sterile 


Unverified /Allowed 


204687 Passenger Unverified/Allowed into Sterile Area at Louisville (SDF) 

At 0550 h ours on April 1 1, a Louisville LTSO repo rted Nort hwest 1845 (Louisville - Minneapolis/Saint Paul) 


passenger 


|(b)(3).49 USC §114 


] stated she had no ID. I wa^ offered and completed a COI form. IVCC 


b)(3)49 

use. $1 


offered alternative search based on personal references. 
alternate verification; unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 


provided information for only one contact for 


[(b)(3) 49 

" <= L slum 


identity is verified 


Update: At 0632 hours LTSO reported he verified 


(b)(3) 49 
USC §114 


identity using previously undisclosed 


Prescription Bottles and Medical Insurance Cards . After selectee screening, LTSO allowed j 


access to 


the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I ^ n *TTil 11 ‘'Ml I I" 'll III PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52^SB»4^tt^EF^R|TTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T | ||~lll IITI Hill I I llll ' I III HIM III 'I Hill 1 1 1 II I' MAY T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 , 1 .1 I'll Itl ,U|20. 


Page 3 of 4 






.■^MQITIWE QCPI IRITV INFORMATION 


204940 Foreign National Passenger Unverified/Allowed at Denver (DEN) 


At 1325 hours on April 1 1. a Denver BDO rep orted Sout hwest 1618 (Denver - Los Angeles) passenger 

‘ 1(b)(3) 49 ' 

11 g L U1 


stated he had no ID. 


contacted IVCC for database check resulting in no record found . 


was off ered and co mpleted a COI form. BDO 


|(b)(3):49 
" ^ C S 11 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resu l ting in no record found due to lack of identifying data; unverified . BDO 


was instructed to contact IVCC if 


(b)(3) 49 


identity is verified t hrough LEO involvement or other means. 


W ao HlJll Uv IVU 1 \J vVylilUVI 1 ▼ V II lUvllUlj 1 tJ V Lll llvU 1111 UU w,ll 111 V \JJ V vll Ivlll V71 VylliVl me 

Update: At 1344 hours BDO reported S TSO verified 1 identity using previously undisclosed 


business card and companions’ verification . After BDO assessment and selectee screening, STSO allowed 

] access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, 
or meidia attention. 


205069 Passenger Unverified/Allowed into Sterile Area at San Diego (SAN) 

At 1712 hours on A pril 11, a San Diego BDO reported Southwesn822 (San Diego - Phoenix) passenger 

""[provided Social Security Card as ID. £ 1 was offered and completed a COI form. 

BDO contacted IVCC for database check resulting in no record . IVCC offered alternative search based on 


personal references or relatives. | was unable to pnu iide-xideau^t^u riforntation for alternate 

verification: unverified . BDO was instructed to contact IVCC if R^rroi-'o;' | identity is verified through 


LEO involvement or other means. 

Update: At 1 834 hours STSO reported LEO verified 


(b)(3) 49 USC § 
14 < r >< b « 6 > 


identity through NCIC database using 


previously undisclosed Birth Certificate, her baby’s Birth Certificate, and previously disclosed Social Security 
Card: record found with no outstanding wants or warrants . After BDO assessment and selectee screening, TSM 


allowed |. 14 ;; whl(61 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


205157 Passenger Unverified/Allowed into Sterile Area at Orlando (MCO) 

At 2147 hou rs on April 1 1, an O rlando LTSO reported JetBlue 767 (Orlando - Mercedita) passenger 


1(b)(3) 49 

& UAlii 


|(b)(3) 49 

use § 


] stated he had no ID. T was offered and completed a COI form. LTSO contacted IVCC for 


database check resulting in no record found. IVCC offered alternative search based on personal references or 


(SkShS 


Mgr & 1 1 A (r) 


was unable 


o provide adequate information for alternate verification: unverified . LTSO 
[ identi ty is verified t hrough LEO involvement or other means. 


relatives. 

was instructed to contact IVCC if 
Update: At 2238 hours LTSO reported LEO checked 

Name and Address: no record found . TSM contacted two Spanish speaking personal re fere 
verify j i ' n 1 identity. After BDO assessment and selectee screening, TSM allowedl^^^i^ 


(b)(3).49 USC 


identity through NCIC database using 


ls able to 
access to 


the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, April 12, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

4 

0000-0059 

0 

0.00 

9 

5.25 

4 

0 

0 

0 

2 

0100-0159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

2 

0200-0259 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

21 

9.00 

4 

0 

0 

0 

2 

0500-0559 

0 

0.00 

8 

5.83 

6 

0 

0 

0 

4 

0600-0659 

0 

0.00 

23 

7.22 

9 

0 

0 

0 

4 

0700-0759 

1 

0.07 

32 

13.00 

14 

1 

1 

0 

4 

0800-0859 

0 

0.00 

27 

9.89 

19 

1 

0 

1 

3 

0900-0959 

0 

0.00 

21 

9.62 

16 

2 

1 

1 

3 

1000-1059 

0 

0.00 

30 

9.35 

17 

0 

0 

0 

5 

1100-1159 

1 

0.08 

26 

7.31 

13 

0 

0 

0 

5 

1200-1259 

0 

0.00 

19 

11.16 

19 

1 

1 

0 

4 

1300-1359 

0 

0.00 

40 

8.00 

21 

0 

0 

0 

6 

1400-1459 

0 

0.00 

15 

5.00 

23 

1 

0 

1 

6 

1500-1559 

1 

0.04 

31 

6.83 

23 

I 

1 

0 

6 

1600-1659 

1 

0.04 

17 

5.08 

26 

0 

0 

0 

6 

1700-1759 

0 

0.00 

22 

6.55 

22 

0 

0 

0 

6 

1800-1859 

3 

0.21 

19 

5.79 

29 

1 

1 

0 

5 

1900-1959 

4 

0.47 

18 

6.53 

17 

1 

0 

1 

5 

2000-2059 

0 

0.00 

18 

6.80 

15 

0 

0 

0 

5 

2100-2159 

0 

0.00 

19 

6.50 

10 

0 

0 

0 

3 

2200-2259 

3 

0.80 

19 

8.00 

10 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

4.40 

10 

0 

0 

0 


TOTALS 

4 

0.08 

40 

7.43 

330 

9 

5 

4 
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Denials 


205239 Foreign National Passenger Unverified/Denied at Fort Smith (FSM) 

At 0710 hours o n April 12, a Fort Smith LTSO reported Northwe st 229 2 (Fort Smith - Memphis) passenger 


(b)(3):49 USC 

»a,ntac,ec 


presented a Texas State Corrections Letter as ID. 
IVCC for database check resulting in no record founc 


(b) 

loii 


(b) 

IVCC consulted TSOC for TECS check resulting in no record found due to 


was co ffered and completed a COI form, 
stated he is a foreign national. 
ack of identifying data; unverified. 


LTSO was instructed to contact IVCC if[_ identity is verified through LEO involvement or other means. 

Update: At 0819 hours LTSO reported L EO conducted NCIC database check on | using name and date of 


birth: no records found . LTSO denied j access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


205341 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0942 hours nn Anril 1 7 a I .as Veoas RnO reported Virgin A merica 1961 (Las Vegas - San Francisco) 

0)i3):49 U S C § 114(f) (b)(6) 1 . . . , . , 6 m (h)( 3 ) 4 a I «« . . ... 


passenger 


stated he had no ID. 


r e _. s c s i i4<rJ was offered and completed a COI 

form. BDO contacted IVCC for database check resulting in no record found.: 4 ' , , . . stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in n o record found due to lack of identifying data: 


(b)(3):49 USC 
l§ 1 14(r).(b)(6) 


unverified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 1057 hours BDO reported LEO conducted NCIC database check on 


identity is verified through LEO involvement 


Social Security Number: no records found . BDO denied [ 


■II SC ’S H4.fl. _ 

sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 

U.S.C. S .114(f) 


using his name and 


access to the security checkpoint and 


205419 Foreign National Passenger Unverified/Denied at Mobile (MOB) 

At 1202 h ours on April 12. a Mobile AFSD reporte d Continental 2241 (Mobile - Houston Intercontinental) 
passenger 49 u b s ' 4 ' - 1 provided an expired Mexico Driver’s Liceny i.in.vmfiahk, 

International D river’s License, and an ICE 1-210 form that appeared to be tampered with as ID. 1 1 4 <r) (b)(6) 


(b)(3) 49 USC § 


was offered and completed a COI form. AFSD contacted IVCC f or database check resulting in a 


record found containing insufficient information . £ ) 49 u s c § i m » (b)(6) stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . 


AFSD was instructed to contact IVCC if 
involvement or other means. 

Update: At 1246 hours AFSD reported he denied 


(b)(5) 4^ iTs C § 1 14(r).(b)(6) 


| identity is verified through LEO 


(b)(3) 49 U S C § 114(r), (b)(6) 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


205556 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1501 hours on April 12, aNe\vYoij^LaGuardia BDO report ed Am erican 337 (New York LaGuardia - 


(bX3):49 U S C § 

”4lr1 'hug' 


stated he had no ID. 


Chicago O’ Hare) passenger 
BDO contacted IVCC for database check resulting in no record found . 


_ 


was 

w 

( 3)4 


ffered and completed a COI form, 
stated he is a foreign national. 


IVCC consulted TSOC for TECS check 

■-result) 

ng in no record found due to lack of identifying data: unverified. 

BDO was instructed to contact IVCC if] 
Update: At 1607 hours BDO reported 5 
LEO involvement, impact to airport ope 

1(b)(3) 49 

lus c § 

identity is verified through LEO involvement or other means, 
enied " 4C access to the security checkpoint and sterile area. No 
;, or media attention. 

>TSO c 
:rations 


SENSITIVE SECURITY INFORMATION 
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205731 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1812 h pnrs on Anril 12. a Las Vegas BDO rep orted Virg in America 909 (Las Vegas - San Francisco) 


1 (b)(3) 49 U.SC § 114 
(r)(b)(6) 


stated he had no ID. 


(b)(3) 49 
$1 


was offered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found. BDO was instructed to contact IVCC if 


(b)(3).49 
USC $ 11 


identity is verified through LEO involve 


, e-nLQi'-Qlher means. 

|(bK3)49 


im 

d 


Update: At 1935 hours BDO reported TSM denied access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


205305 Foreign National Passenger Unverified/AIIowed at Rochester (ROC) 

At 0 850 hour s on April 12, a Rochester BDO reported Northwest 35 99 (Rochester • 


Detroit) passenger 


tb) 

(3)49 


| pi WOVIIIWU 1 1111111^,1 Clliv/ll pupV/1 YYVIIV U.l 1 

BDO contacted IVCC for database check resulting 

in no record found. 

o v/i ivi cu uuu a v^v^i iv/i in. 

sml U i,«i C |statedheisaforeign 

national. IVCC consulted TSOC for TECS check resulting in no recorc 

found due to lack of identifying data; 

unverified. BDO was instructed to contact IVCC if 

1(b)(3) 49 use § 
ll 14(f) (b)(6) 

identity is verified through LEO involvement 


or other means. 

Update: At 0941 hours BDO reported CBP verified F ~ ^ [ identity through NC1C database check using 

name and alien registration number; record was l ocated wi th no outstanding wants or warrants . After BDO 
assessment and selectee screening, TSM allowed access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 


205325 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 09 20 hours on Apr il 12, a Denver BD O reported Unit ed 358 (Denver - New York LaGuardia) passenger 


Georg 


(b)(3) 49 USC § 

UMUdiiUm 


stated he had no ID. 


(b)(3)49 USC § 
114(r) (b)(6) 


contacted IVCC for database check resulting in no record found . 


was off ered and compl eted a COI form. BDO 

'bi,3!4yU.SC ' 


imiML 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


stated he is a foreign national. 


BDO was instructed to contact IVCC if 


(3) 49 U S 

LM& 


identity is verified through LEO involvement or other 


Update: At 1021 hours BDO reported LEO checked 

(b)(3) 49 USC § . , . , . , , . . 

identity through NCIC database check 

using name, date of birth, and previously undisclosec 

credit card; no record found. After BDO assessment and 

selectee screening, TSM allowed | access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


205536 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 1443 hours > on^A£rilJ2j 1 ^^£Si2ILLLSO reported Contine ntal 383 (Boston - Hou ston Intercontinental) 


passengei; 


1(b)(3) 49 use § 114(f), (b)(6) 


stated he had no ID. 


(b)(3) 49 U S C.§ 114(f), (b) 


was offered and comple ted 

(b)(3) 49 USC § 114(f) (b)(6) 


a COI form. LTSO contacted IVCC tor database check resulting in no record found 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data; unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1 554 hours STSO reported ICE verified 


(b)(3) 49 USC § 11 4(r). (b)(6) 


identity is 


(b)(3) 49 U SC § 1 14(f) (b)(6) 


identity through database check 


using Name and Ad dress: record was located with no outstanding wants or warrants . After BDO assessment 

TC a 7 Z 1 1 J l( b i! 3 , 4 5 U S C . § 1 1 4(r) (b) tl : „ , 

kj_ 


TSM allowed 


access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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205777 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 1915 hours on April 12 . a Denver BDO rep orted Frontier 303 (Denver - Spokane) passenger 


(b)(3):49 U S.C § 1 14(r), (b)(6) 


stated he had no ID. 


(b)(3) 49 U S.C § 1 14(r),(b)(6) 


w 

biig_ 


form. BDO contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


wa s offered and completed a COI 

] stated 


:b)(3) 49U S C §114(r).(b)(6) 


identifying data; unverified . BDO was instructed to contact IVCC if [ 
verified through LEO involvement or other means. 


identity is 


Update: At 2036 hours BDO reported LEO was unable to verify I 
NCIC database. TSM was able to verify^ 


1.49 U S.C § 114(r),(b)(6) 


identity through 
with previously undisclosed High School 


Diploma and Mexico Birth Certificate. After BDO assessment and selectee screening, TSM allowed 

. ... ...... t*. 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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saisrng SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, April 13, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

24 

13.67 

3 

0 

0 

0 

3 

0100-0159 

0 

0.00 

23 

12.80 

5 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

4 

0500-0559 

1 

0.17 

13 

7.08 

12 

0 

0 

0 

3 

0600-0659 

0 

0.00 

27 

7.60 

10 

1 

0 

1 

3 

0700-0759 

0 

0.00 

15 

7.56 

16 

0 

0 

0 

3 

0800-0859 

0 

0.00 

35 

8.00 

19 

1 

0 

1 

3 

0900-0959 

2 

0.14 

9 

5.90 

21 

0 

0 

0 

3 

1000-1059 

3 

0.15 

28 

7.15 

20 

0 

0 

0 

4 

1100-1159 

1 

0.05 

45 

8.33 

21 

1 

1 

0 

4 

1200-1259 

0 

0.00 

47 

9.88 

24 

1 

1 

0 

4 

1300-1359 

0 

0.00 

9 

6.44 

9 

0 

0 

0 

5 

1400-1459 

0 

0.00 

21 

7.29 

17 

0 

0 

0 

5 

1500-1559 

0 

0.00 

29 

7.89 

19 

0 

0 

0 

5 

1600-1659 

1 

0.10 

20 

6.24 

21 

0 

0 

0 

5 

1700-1759 

0 

0.00 

19 

7.20 

15 

1 

0 

1 

5 

1800-1859 

0 

0.00 

8 

4.67 

15 

0 

0 

0 

4 

1900-1959 

0 

0.00 

15 

5.83 

12 

0 

0 

0 

4 

2000-2059 

0 

0.00 

10 

6.11 

9 

0 

0 

0 

4 

2100-2159 

0 

0.00 

20 

7.71 

7 

0 

0 

0 

3 

2200-2259 

0 

0.00 

26 

14.33 

6 

0 

0 

0 

3 

2300-2359 

0 

0.00 

5 

4.50 

2 

0 

0 

0 


TOTALS 

3 

0.04 

47 

7.51 

286 

5 

2 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


206178 Passenger Unverified/Denied at Sacramento (SMF) 

At 1 1 55 hours on Anril 13, a Sacramento BDO reported Delta 4859 f. Sacrament ^ - Salt 1 .ake Ci.fv t ) passenger 

was offered 


(b)(3):49 USC § 1 14(r),(b)(6) 


provided a Department of Motor Vehicles’ receipt as ID.; 


and completed a COI form. BDO contacted IVCC for database check resulting in no record found . IVCC 

offered alternative search based on personal references^ was able to provide information for 

three contacts, none answered: unverified . BDO was instructed to contact IVCC if] ^ 11 '"J identity is 

verified through LEO involvement or other means. 


Update: At 1238 hours BDO reported TSM denied 


(b)(3) 49 USC §114 

(rUMfi), 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


206213 Passenger Unverified/Denied at San Juan (SJU) _ 

At 1 227 h ours on April 13, a San Juan L TSO reported Spirit 892 (San Juan - Orlando) passenger (_ ' . . ' 


P(3)4i 

use § 11 

datahasfi 


(b)(3):49 
USC § 11 


stated he had no ID. 


(b)(3) 49 

use §ii 


was offered and completed a COI form. LTSO contacted IVCC for 


:heck resulting in no record round . IVCC offered alternative search based on personal references. 


was able to provide information for three contacts, none answered: unverified . LTSO was instructed 


to contact IVCC if 


(b)(3) 49 

& H4(r 


identity is verified through LEO involvement or o 
Updat e: At 1341 hours LTSO reported LEO responded but was unable to verify 
denied f "| access to the security checkpoint and sterile area. There was no impact to airport operations or 

media attention. 


her means, 

(b)(3) 49 

ii<;r - um 


identity. TSM 


Unverified /Allowed 


205955 Passenger Unverified/Allowed into Sterile Area at Boston (BOS) 

Ai 0614 ho urs on April 13, a Boston^LTSOreported US Air 1969 (Boston - San Juan) passenger]. 


use*? 1 14(1 stated she had no ID. ,, 


1(b)(3) 49 

use sn 


was offered and completed a COI form. LTSO contacted IVCC for 
database check resulting in no record found . IVCC offered alternative search based on personal references. 

was able to provide information for alternate verification but withdrew from the process: unverified . 


use § 

LTSO 


(b)(3) 49 USC 
§ 1 14(r),(b)(6) 


was instructed to contact IVCC if 

means. 

Update: At 0649 hours LTSO reported that he verified 


identity is verified through LEO involvement or other 


(bX3):49 
U S C S 114(r 


using previously undisclosed expired Puerto 


Rico Driver’s License, Birth Certificate, Student ID, and Voter’s Card. LTSO allowed access to the security 
checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


206044 Foreign National Passenger Unverified/Allowed at Portland (PWM) 

At 0854 hours on April 1 3, a Portland BDO reported US Air 3483 (Portland - Philadel phia) p assenger 

] provided ID that was inconsistent with his boarding pass, jlo! I was offered and 


(b)(3) 49 U S C §114(r), (b)(6) 


completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
a foreign national. IVCC consulted TSOC for TECS check resulting m no record found due to 


42. .. 
ack of 


identifying data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1131 hours AFSD reported ICE and CBP verified 


|(b)(3) 49 
" s r. s 


stated he is 


identity is verified through LEO 


(b)(3) 49 
USC § 


identity through database checks using 


name, date of birth, and address; records were located with no outstanding wants or warrants . After BDO 
assessment and selectee screening, AFSD allowed j . |access to the security checkpoint and sterile area. 
There was no impact to aiiport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 1 5 ANDJ5203SWP«lQ2iwilTTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T||f|||lin Hill I I llll ' III I HIM I I 'I 1 1 1 II 1 1 II I I' MflY T IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I H II i lllllll mill 1 1 1 i I II II IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 , 1 .1 I'll Itl ,U|20. 


Page 2 of 3 







■i^lTIUF CFri IRITY INFORMATION 


206398 Foreign National Passenger Unverified/Allowed at Sacramento (SMF) 

At 1748 hours on A pril 13, a Sacramen to LTSO reported US Airway 596 (Sacramento - Phoenix) passenger 
:oi49 u - - ^ ; 4 stated he had no ID. was offe red and completed a COI form. LTSO contacted IVCC 

for database check resulting in no record found . [ ~ stated he is a foreign national. IVCC consulted TSOC 

for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to 


contact IVCC if 


|(b)(3):49 

S' B 


tig 1 
JjJ 


identity is verified through LEO invo lvement or other means. 


Update: At 1916 hours LTSO reported ICE checked ! identity through their database using name and 

address resulting in no record found . TSM ve rified! [Identity using previously undisclosed Court 

access to the security checkpoint and sterile area. There 


Document and CBP 1-94 Form. TSM allowed 
was no impact to airport operations or media attention. 


(b)(3) 49 

.s r. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, April 14, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

4 

4.00 

i 

0 

0 

0 

3 

0100-0159 

0 

0.00 

39 

14.50 

4 

0 

0 

0 

3 

0200-0259 

0 

0.00 

21 

10.00 

3 

0 

0 

0 

3 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

14 

8.30 

10 

0 

0 

0 

3 

0600-0659 

0 

0.00 

31 

9.25 

12 

2 

1 

1 

2 

0700-0759 

2 

0.15 

19 

7.15 

13 

0 

0 

0 

2 

0800-0859 

2 

0.25 

40 

9.31 

16 

0 

0 

0 

3 

0900-0959 

0 

0.00 

10 

5.56 

9 

0 

0 

0 

3 

1000-1059 

4 

0.26 

48 

10.11 

19 

0 

0 

0 

4 

1100-1159 

0 

0.00 

14 

7.21 

14 

0 

0 

0 

4 

1200-1259 

0 

0.00 

32 

10.12 

16 

1 

0 

1 

4 

1300-1359 

3 

0.45 

29 

9.45 

11 

0 

0 

0 

4 

1400-1459 

0 

0.00 

23 

7.62 

16 

0 

0 

0 

4 

1500-1559 

4 

0.41 

32 

8.05 

22 

0 

0 

0 

3 

1600-1659 

2 

0.08 

16 

6.48 

25 

1 

1 

0 

4 

1700-1759 

0 

0.00 

26 

8.53 

19 

1 

0 

1 

3 

1800-1859 

10 

4.39 

21 

7.78 

23 

2 

1 

1 

2 

1900-1959 

8 

0.80 

13 

7.20 

10 

0 

0 

0 

2 

2000-2059 

0 

0.00 

19 

8.50 

8 

0 

0 

0 

3 

2100-2159 

0 

0.00 

12 

7.17 

6 

1 

1 

0 

3 

2200-2259 

0 

0.00 

7 

6.00 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

5.00 

3 

0 

0 

0 


TOTALS 

10 

0.52 

48 

8.12 

264 

8 

4 

4 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


206575 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0649 hours on April 14. a New York Kenne dy STSO reported Je tBlue 61 1 (N ew York Kennedy - 
Jacksonville) passenger 


b)(3) 49 USC 


§ 114(r),(b) 


] stated she had no ID. j j was offered and completed a 


I — ^- |USC S 1J4--I “ — — . 

COI form. STSO contacted IVCC fo r database check resulting in no record found . IVCC offered alternative 

n r\n An it tnn < » K 1 rv f i ri ^4 i frvt* f n r r\ 


was able to provide information for two contacts, no one 


identity is verified through LEO 


search based on personal references. | USC § 114) , - 

answered; unverified . STSO was instructed to contact IVCC if J 
involvement or other means. 

Update: At 0806 hours STSO reported LEO responded, no database check conducted . STSO denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention 


(b)(3)49 
U S C § 114( 


206901 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1640 hours on April 14. a Phoenix STSO reported Aer o Mexico 465 (P hoenix - Mexico City) passenger 


Hr),(b)(f 


stated he had no ID. 


(b)(3) 49 U S C § 
114(rUb)(61 


form. STSO contacted IVCC for database check resulting in no record found , j 


wa s offered and com pleted a COI 
stated he is a 


foreign national. IVCC consulted TSOC for TECS check r esulting in nn re cord found due to 


data; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1925 hours STSO denied 


ack of identifying 


identity is verified through LEO 


(b)(3) 49 U S C. § 
H4<rUb«6t 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


206982 Foreign National Passenger Unverified/Denied at Nashville (BNA) 

At 1827 hoursonAorillTja Nashville BDO reporte^Conbnental 2331 (Nashville - Houston Intercontinental) 


passenger F 

contacted tor datab; 


stated she had no ID. 


(b)(3) 49 

tr iiiii 


was i 


database check resulting in no record found . 


offered ai] d completed a COI form. BDO 
stated she is a foreign national. 


IVCC consulted TSOC for TECS check. 


BDO was instructed to contact IVCC if 
means. 

Update: At 1945 hours BDO denied 


resulting in 


b)(3) 49 
USC § 11 


(b)(3):49 

U^CJj^Ujr^ 


no record found due to lack of identifying data; unverified . 


identity is verified through LEO involvement or other 


(b)(3) 49 
USC §114 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


207069 Foreign National Passenger Unverified/Denied at Minneapolis (MSP) 

At 2124 hours on April 14. a Minneapolis BDO reported Alaska 165 (Minneapolis - Seattle) passenger 


(b)(3) 49 u s e § 114(f), (b)(6) 




stated he had no ID. 


BDO contacted IVCC for database check resulting in no record founi 


(b)(3) 49 U S C § 1 1 4(r), 

I1ML 


national. BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2234 hours AFSD denied 

LEO involvement, impact to airport operations, or media attention. 


w as offered and comp leted a COI form. 

(b)(3) 49U S C §114 L 


id 

• ibliftl 

J identity 


stated he is a foreign 


[entity is verified through LEO 


(b)(3) 49 USC §114 

IftHbimi 


access to the security checkpoint and sterile area. No 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


206577 Foreign National Passenger Unverified/Allowed at Minneapolis/St. Paul (MSP) 

At 0653 hours on April 14. a Minneapolis/St. Paul BD O reported American 538 (Minneapolis/St. Paul - 


Miami) passengerEEEEIil™: 

Document as ID. “ ,!uscs, “"» 1 


provided a copy of his Ecuador Temporary Travel 
was offered and completed a COl form. BDO contacted IVCC for 


database check res ulting in a record found with inconsistencies between 
database, f b)(3) 49 u s c § ii4(r),tbK6) 


COl form. BDO contacted 

tb)(3) 49 U.S.C §1 )4{r), (b)(6) 


resulting in. 

|(b)(3) : 49U 


"] stated he is a foreign national. IVCC consulted TSOC for TECS 


answers and 


check 


no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
[ identity is verified throug h LEO involvement or othe r means. 


Update: At 0755 hours TSM reported LEO verified 


(b)(3) 49 U S C §114(r), (b)(6) 


| identity through NCIC database 


check using name and reference number from previously disclosed document: record was located wit h no 
outstanding wants or warrants . After BDO assessment and selectee screening TSM allowed | , '^1,^' 11 " ^ * ' 1 * 


, c, s| access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


206765 Passenger Unverified/Allowed into Sterile Area at Chicago Midway (MDW) 

At 1256 hours on April 14. a Chicago Mid way LTSO reported Southwest 75 3 (Chicago Midway - 


Philadelphia) passenger | stated she had no ID. [was offered and completed a COl 

form. LTSO contacted IVCC for database check resulting in no record found. IVCC offered alternative search 


based on personal references. | was unable to provide i 

nformation for alternate verification; 

unverified. LTSO was instructed to contact IVCC if j 

identity is verified through LEO involvement 


Name and Date of Birth; record found with no outstanding wants or warrants . After selectee screening, LTSO 


(b)(3) 49 U S.C 
§ 1 14(r),(b)(6) 


allowed 
operations or media attention. 


access to the security checkpoint and sterile area. There was no impact to airport 


206952 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 


At 1 7 42 hours on Apr il 14. a Las Vegas LT SO reported De 


Adva 


(b)(3) 49 U.S.C. § 


stated she had no ID. 


(b)(3> 49 u s c § 
1 1 4(r) (hl(6) 


contacted IVCC for database check resulting in no record found . 


ta 730 (Las Vegas - New York Kennedy) passenger 
was offered and comp leted a COl form. LTSO 


. . , ... ^ 114 ; stated she is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record founcfclue to lack of identifying data; unverified . 


(b)(3) 49 U S C § 


LTSO was instructed to contact IVCC if 
other means. 


b)(3):49 USC §114 
kuhm 


identity is verified through LEO involvement or 
identity through previously undisclosed 


(b)(3):49US C §114 
(r), (b)(6) 


Update: At 1811 hours LTSO reported he verified 

Medical Insurance Cards and Israel Driver’s License. After EDO assessment and selectee screening, LTSO 

; : ; — r • , , ™ • . 


allowed 


M3 
1 14(r),(b)(6) 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. No LEO involvement, impact to airport operations, or media attention. 


206975 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

An8HJiours_on^ErdM a Denver BDO re ported United 62 36Y (Denver - Grand Junction) passenger 

: 49 U S C § 1 14(r).(b)(6) L ated he had no IQ J<^49 U S C § 

wa s offered and com pleted a COl form. BDO 


contacted IVCC tor database check resulting in no recori 


(b)(3) 49 USC §114 

\mm 


found T 

IUU11U . 


BDO was instructed to contact IVCC if 
means. 

Update: At 1936 hours BDO reported he verified 
passport . After BDO assessment screening, BDO allowec 
sterile area. No LEO involvement, impact to airport operations, or media attention. 

r UW MMU CTT 


stated he is a foreign national, 
identity is verified through LEO involvement or other 

c §1U hdentity through previously undisclosed 


(b)(3) 49 U S ( 
1 14(r), (b)(6) 


[access to the security checkpoint and 


WAH 


'NTA1N S SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR PA 

49CFR PARTS 15 AND 152 


DISCLOSED TO PERSi __ 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SE 
OTHER ACTION. FOR U.S. GOVERNMENT AGENCI 


DSURE IS GOVERNED BY 5 U.S.C 


slO PART OF THIS RECORD MAY BE 
FHE WRITTEN PERMISSION OF THE ADMINISTRATOR 
^EDRELEASE MAY RESULT IN CIVIL PENALTY OR 
20 . 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, April 15, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

23 

16.33 

3 

1 

0 

1 

3 

0200-0259 

3 

0.75 

6 

4.50 

4 

0 

0 

0 

3 

0300-0359 

0 

0.00 

7 

5.00 

3 

0 

0 

0 

3 

0400-0459 

0 

0.00 

10 

6.67 

3 

0 

0 

0 

3 

0500-0559 

2 

0.27 

12 

5.82 

11 

0 

0 

0 

2 

0600-0659 

1 

0.12 

37 

10.25 

8 

1 

1 

0 

2 

0700-0759 

4 

0.36 

29 

7.36 

14 

0 

0 

0 

3 

0800-0859 

1 

0.18 

32 

10.55 

11 

0 

0 

0 

3 

0900-0959 

0 

0.00 

14 

7.00 

12 

1 

0 

1 

2 

1000-1059 

4 

1.00 

32 

8.31 

16 

0 

0 

0 

4 

1100-1159 

1 

0.10 

23 

8.20 

20 

1 

0 

1 

3 

1200-1259 

3 

0.40 

28 

9.55 

20 

1 

0 

1 

2 

1300-1359 

7 

1.12 

26 

8.75 

16 

0 

0 

0 

3 

1400-1459 

1 

0.08 

32 

8.08 

12 

1 

0 

1 

3 

1500-1559 

0 

0.00 

22 

10.12 

8 

0 

0 

0 

3 

1600-1659 

0 

0.00 

32 

7.35 

17 

0 

0 

0 

3 

1700-1759 

1 

0.10 

12 

5.43 

21 

0 

0 

0 

3 

1800-1859 

3 

0.27 

21 

7.64 

11 

1 

0 

1 

3 

1900-1959 

0 

0.00 

30 

10.23 

13 

0 

0 

0 

2 

2000-2059 

3 

0.38 

26 

10.50 

8 

0 

0 

0 

3 

2100-2159 

0 

0.00 

13 

7.33 

6 

0 

0 

0 

2 

2200-2259 

0 

0.00 

7 

6.00 

3 

0 

0 

0 

2 

2300-2359 

0 

0.00 

37 

15.50 

4 

0 

0 

0 


TOTALS 

7 

0.27 

37 

8.28 

244 

7 

1 

6 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I 'I 1 ! 1 1 |Hll I I |||||||i| II I I ^ co DAC jTi c i I" M' PART OF THIS RECORD MAY BE 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


207148 Passenger Unverified/Denied at San Juan (SJU) 

At0628Jiouis > on^gril 15, a San Juan STS O reported United 794 (San Juan - Washington Dulles) passenger 
^^^^^^^^^^^^]stated he had no ID. ^ || ( ^ usc §114 was offered and completed a COI form. STSO 
contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references. 


(b)(3):49 USC §114 

UUM&k 


STSO was instructed to contact IVCC if 
other means. 

Update: At 0713 hours STSO reported 


was unable to provide information for alternate verification; unverified . 

■(b)(3) 49 U S C. § 1 14 

k 


l(r), (b)(6) 


identity is verified through LEO involvement or 


(b)(3) 49 USC § 
1 1 4(r)(b)(6) 


withdrew from the ID Verification process , access to 


the security checkpoint and sterile area was not granted. No LEO involvement, impact to airport operations, or 
media attention. 


Unverified /Allowed 


207088 Foreign National Passenger Unverified/Allowed at Portland (PDX) 

ALl).D^.ilQUIS-QXLADriIi^£prtland STSO reporte^oiiim«m^^ - Houston) passenger 


b)(3) 49 USC § 1 14(r), (b)(6) 


stated he had no ID. 


(b)(3) 49 U.S.C § 1 1 4(r). 

form. STSO contacted IVCC for database check resulting in no record found . T 


J 


wa s offered and complet ed a COI 

stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . STSO was instructed to contact IVCC if L„ ~ identity is verified through LEO 


involvement or other means. 

Update: At 0241 hours STSO reported LEO verified 


(b ){c 

SL 


I14(r),(b) 


identity through NCIC database 


check using previously undisclosed Immigration Document: record was located with no outstanding wants or 


warrants . After BDO assessment and selectee screening, STSO allowed ] ; 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


207238 Passenger Unverified/Allowed into Sterile Area at Salt Lake City (SLC) 

At 0942 hours on Apr il 1 5, a Salt Lake City STSO reported Delta 478 1 (Salt Lake City - Reno) passenger 

I presented a California Driver’s License and a Passport as ID, which was inconsistent with 


m 

the Boarding Pass. |[ 


1(b)(3) 49 
ii sr. unit 


was offered and completed a COI form. S TSO contacted IVCC for database 


check resulting in inconsistencies such as Boarding Pass was missing I 


IVCC offered alternative search based on personal references. | 4 ■ was able to provide ec 

information for one alternate verification: unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means. 


last name: unverified . 


was able toprovide contact 


Update: At 1007 hours STSO reported LEO verified 


(b)(3) 49 USC 


identity through NCIC database check using 


previously disclosed documents: record was located with no outstanding wants or warrants . After selectee 

J r 4 l ; u, | access to the security checkpoint and sterile area. There was no impact to 


screening, STSO allowed 
airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I CfR "‘RTH 11 III II I I" 'll lln PART OF THIS RECORD MAY BE 
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OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 , I J I'll Mil Ut. 0. 
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.■^MQITIWE QCPI IRITV INFORMATION 


207297 Passenger Unverified/Allowed into Sterile Area at Ontario (ONT) 

At 1132 hours on April 15, an Ontario STSO reported So uthwest 893 (Ontario - Oakland) passenger 


(b)(3) 49 U S C § 114 
(r) (b)(6) 


stated she had no ID. 


(b)(3) 49 U.S C § 114 


was offered and completed a COI form. STSO 


(b)(3) 49 

use s i 


contacted IVCC for database check resulting in no record found. IVCC offered alternative search based on 


personal references. was unable to provide information for alternate verification; unverified. 

STSO was instructed to contact IVCC if j , ~ ^ identity is verified through LEO involvement or 

other means. 


Update: At 1330 hours STSO reported he verified 


M 

1(b)(3) 49 U S C §114 

! (rk/h\(fi\ 


(b)(3) 49 USC § 1 14(r) 

urn. 


dentitv using previously undisclosed 


exico Permanept Resident Document and US Birth Certificate . After selectee screening, STSO allowed 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


207351 Passenger Unverified/Allowed into Sterile Area at Bismarck (BIS) 

AUJ?.46..hni its. oti-Apri 1 15, a Bismarck LTSOjrc^orted Allegheny 415 (Bismarck - Las Vegas) passenger 
ol3i49 u § [stated she had no 1D.|^* 3 /, 4 ® , . was offered and completed a COI form. LTSO contacted 
IVCC tor database check resulting in no record found . IVCC offered alternative search based on personal 
references. 


(b)(3)49 


|< Iiii r was unab l e to provide information for alternate verification; unverified . LTSO was 

instructed to contact"TvCC if J identity is verified_throush LEO involvement or other means. 


Update: At 1315 hours LTSO reported STSO verified 


(b)(3):49 U S C 

s mmiMffl 


identi 


previously undisclosed 


cey 

medical records and prescriptions . After selectee screening, STSO allowed^ [access to the security 

checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


207423 Foreign National Passenger Unverificd/Allowed at Austin (AUS) 


At 14,5ZJio.urs qd Apri 

(b)(3) 49 U SC § 1l4(r). (b)(6) 


15, an Austin STSO ^(ixieil-SpjjJLhwnsLfS&fl- (Austin - El Paso) passenger 
stated she had no ID. 


(b)(3) 49 U.S C § 1 14(r),(b)(6) 


|(bX3):49 

use § 


wa^jxflejyiUmLmmnlelcd a COI form. 

3T30TnnrautenTVOr'for database check resulting in no record found . J " , " v [stated she is a 

foreign national. IVCC consulted TSOC for TECS check: TSOC unavailable, resulting in identity unverified 
STSO was instructed to contact IVCC i f J > f3 > 4 9 u s c § 1 1 4 ( r; bm I . ™ — 

or other means. 


Update: At 1 530 hours STSO verified!"' 51 * U S t * " ,w |M) 


identity is verified through LEO involvement 
identity using previously undisclosed DHS 


Naturalization Application. Mexico Visa, and Mexico Voter’s Card . After BDO assessment and selectee 
screening, STSO allowed J access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


207539 Foreign National Passenger Unverificd/Allowed at Modesto (MOD) 

At 1835 hours on Apri l 15, a Modesto ST SO reported United 632 0 (Modesto - San Francisco) passenger 


(b)(3) 49USC § 1 14(r),(b) 

m 


stated he had no ID. ^ 


By , L 

contacted IVCC for database check resulting in no record found . he is a foreign 


(bX3):49 

use § 

, w as offered and completed a COI form. STSO 


national. IVCC consulted TSOC for TECS check res' 

;iiltin*r in no record foi 

nd due to lack of identifying data; 

unverified. STSO was instructed to contact IVCC if 

|(b)(3).49 U S C § 1 1 4(r) (b) 

identity is verified through LEO 


involvement or other means. MQ h 

Update: At 1926 hours STSO reported LEO verified _ 


identity through NCIC database 


check using previously undisclosed Expired Mexico Driver’s License, Address: record was located with no 

(b)(3) 49 U S C. § 1 14(r) (b) 


outstanding wants or warrants . After selectee screening, STSO allowed 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I ^ n,l ]Tn 1* ‘'Ml ’ I" 'll III PART OF THIS RECORD MAY BE 
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OTHER ACTION. FOR U.S. GOVERNMENT I I H II i lllllll I 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F 1 1 I III 1 , 1 .1 I'll IliliUa.O. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, April 16, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

14 

0.00 

2 

0 

0 

0 

2 

0100-0159 

0 

0.00 

7 

6.50 

2 

0 

0 

0 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

34 

16.67 

3 

0 

0 

0 

2 

0500-0559 

0 

0.00 

26 

9.38 

8 

1 

0 

1 

2 

0600-0659 

4 

0.44 

27 

8.50 

16 

0 

0 

0 

3 

0700-0759 

0 

0.00 

33 

11.42 

12 

1 

1 

0 

3 

0800-0859 

9 

1.89 

30 

10.11 

19 

1 

1 

0 

3 

0900-0959 

0 

0.00 

22 

8.38 

16 

0 

0 

0 

4 

1000-1059 

0 

0.00 

24 

8.31 

13 

0 

0 

0 

4 

1100-1159 

1 

0.11 

28 

12.00 

9 

1 

0 

1 

4 

1200-1259 

0 

0.00 

58 

9.69 

16 

1 

0 

1 

3 

1300-1359 

0 

0.00 

10 

6.38 

8 

0 

0 

0 

4 

1400-1459 

2 

0.28 

30 

8.00 

18 

0 

0 

0 

5 

1500-1559 

0 

0.00 

15 

6.08 

13 

0 

0 

0 

4 

1600-1659 

0 

0.00 

20 

6.69 

16 

2 

2 

0 

3 

1700-1759 

3 

0.12 

18 

7.15 

26 

1 

1 

0 

3 

1800-1859 

2 

0.29 

28 

7.19 

21 

0 

0 

0 

2 

1900-1959 

4 

1.29 

8 

5.00 

7 

0 

0 

0 

3 

2000-2059 

0 

0.00 

18 

8.00 

7 

0 

0 

0 

3 

2100-2159 

0 

0.00 

23 

13.50 

2 

0 

0 

0 

3 

2200-2259 

0 

0.00 

23 

13.00 

2 

0 

0 

0 

2 

2300-2359 

0 

0.00 

6 

5.00 

6 

0 

0 

0 


TOTALS 

9 

0.28 

58 

8.34 

243 

8 

5 

3 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


207690 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0718 hours on Ap ril 16, a San Franci sco BDO re ported Frontier 650 (San Francisco - Denver) passenger 


IVCC for database c 


stated he had no ID. 


teck resulting in no recori 


(b)(3):49 

U.S.C, §11 
d fc 


wa s offered a nd completed a COI form. BDO contacted 

stated he is a foreign national. IVCC consulted 


«nd.[S2 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 

In mnlant TVf~Y~' if iHpntitu ie vnrifipH thrmioh I Ffl inunlwmnnt nr nthnr mpoiK 


instructed to contact IVCC if[ identit y is verified through LEO involvement or other means. 

Update: At 0818 hours TSM reported he denied 


(b)(3)49 
" s r. « n 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


207728 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0841 ho L urs on April 16, a L os Angele s TSO reported American 456 (Los Angeles - Miami) passengerj 


(bX3)49 

ill vr, 6 ■•'4.r 


stated he had no ID. 


(b)(3) 49 


was 


database check resulting in no record found . 


offered and completed a COI form. TSO contacted IVCC for 


(b)(3) 49 
USC S 1 


stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified . TSO was instructed to 
contact IVCC if j ~ | identity is verified throu gh LEO involvement or other means. 


Update: At 0958 hours TSO reported TSM denied 


(b)(3) 49 
c si 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


207965 Passenger Unverified/Denied at Los Angeles (LAX) 

A t 16 1 6 hours on A pril 16, a Los Angeles BDO reported Southwest 752 (Los Angeles - Phoenix) passenger 
|stated he had no ID. I was offered and coniDleted a COI form. BDO 

contacted IVCC for database check resulting in no record found . [ j was unable to provide 

information for alternate verification: unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO inv olvement or othe r means. 


Update: At 1720 hours TSM denied 


(b)(3) 49 USC § 

UdlrHhURI 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


207982 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 


At 1654 hours on April 

(b)(3):46l)St ,§114(r), (b)(6) 


6, a Phoenix STSO reported Aero Mexico 465 (Phoenix - Hennosillo) passenger 


stated he had no ID. 


(b)(3):49 U S C. 
6 114(rHb)(6) 


(b> 

(3)49 


was offered and co mpleted a COI form. STSO 


contacted IVCC for database check resulting in no record found . 


(b)(3) 49 use 

UM 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
STSO was instructed to contact IVCC if |,,, ’/ § identity is verified through LEO involvement or other 

means. t 

Update: At 1 850 hours STSO reported CPB conducted their database check on [ . using name, date 


of birth, and previously undisclosed Employee Wage Statement: records found, ; 


missed his flight 


and rebooked . Access to the security checkpoint and sterile area was not granted. There was no impact to aiiport 
operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I |||||]|i| II I I CFR "‘Tfi) 1* ‘''III I" 'll III PART OF THIS RECORD MAY BE 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


207998 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1712 hours on April 1 6. a Phoenix STSO reported Aero Mexico 465 (Phoenix 


tBWTgjiWWT | slaled he had no ID 

STSO contacted IVCC for database check resu 


(b)(3) 49 USC § 114(0, 

thM&l 


Hermosillo) passenger 
wa s offered and comple ted a COI form. 


ting in no record found . 


|(b)(3):49 USC § 1 14(r), 

iiiitu. 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . STSO was instructed to contact IVCC if 4;l u ' c s li4lr! '"'^ identity is verified through LEO 

involvement or other means. P . 

Update: At 1850 hours STSO reported CPB conducted their database check on »vl 4 " 1 1 


address, date of birth; no record found . STSO denied 
sterile area. There was no impact to airport operations or media attention. 


(b)(3).49 U S C § 1 1 4(r) 


[ using name. 
access to the security checkpoint and 


Unverified /Allowed 


207637 Foreign National Passenger Unvcrified/Allowed at Miami (MIA) 

AU^MMiourc on April 16, a Miami LTSO reported American 1234 (Miami - Tampa) passenger 
T stated she had no ID. 

n /t.. I 


(b)(3) 49 U S C § 
114(f) (b)(6) 


(b) 
13149. 


was 


IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to 
was instructed to contact IVCC if T 

I - ^inihufii 

Update: At 0754 hours LTSO reported 


offered and co mpleted a COI form. LTSO contacted 

!bti'3)49U SCl | „ . L 

114(r), (b)(6) 


stated she is a foreign national. IVCC 
lack of identifying data; unverified . LTSO 




hrough LEO involvement or other means. 
identity using previously undisclosed 1-94 


Card and Police Report for lost wallet . After selectee screening, LTSO allowed l access to the 

security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


207829 Passenger Unverified/Allowed into Sterile Area at Tulsa (TUL) 


sa BDO reported American 5280 (Tulsa - St. Louis) passenger^ 


At 1131 hours on April 1 6, a Tu 
presented a Medical Card as ID. 

fotahasq check resulting in no record found . IVCC offered alternative search based on personal references. 


(b)(3) 49 
U SC S 1 


was offered and completed a COI form. BDO contacted IVCC for 


1(b)(3) 49 


IVCC if 


was unable to provide information for alternate verification; unverified . BDO was instructed to contact 


Jidentity is verified through LEO involvement or other means. 


U O .V/ s : | J O II n t un L ■ 

Update: At 1202 hours BDO reported LEO verified [ '• 4 ; identity through NCIC database check using 

name and previously disclosed document; record was located . After BDO assessment and selectee screening, 


BDO allowed 


(b)(3) 49 
USC S 1 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


207854 Foreign National Passenger Unverified/Allowed at Portland (PDX) 

At 1210 hours on April 16. a Portland BDO reported Horizon 2541 (Portland - Sacramento) passenger 


(b)(3):49 USC § 1 14(r).(b)<6) 


] presented a Mexico Consular Card as ID. 


(b)(3):49 USC § 1 14(r) (b)(6) 


vas 


offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . BDO 


was instructed to contact IVCC if 
other means. 


(b)(3) 49 USC §114(0, (b)(6) 


identity is verified through LEO involvement or 


Update 

verified 

ALllliLliauis £DQ soiled 

(b)(3) 49 U S C § 1 14(r),(b)(6) 

stated to LEO she is a foreign national. LEO 
identity through NCIC database check using name, date of birth and 

previous 

>Iy disclosed document; recorc 

was located with no outstanding wants or warrants. After BDO 

assessment and selectee screening, BDO allowed 49 u s § 1 u ' rMD " 6) access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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saisrng SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday April 17, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

8 

6.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

8 

5.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

12 

12.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

10 

7.00 

2 

0 

0 

0 

3 

0500-0559 

0 

0.00 

7 

4.57 

7 

0 

0 

0 

4 

0600-0659 

0 

0.00 

9 

6.12 

8 

0 

0 

0 

4 

0700-0759 

0 

0.00 

49 

11.64 

14 

1 

0 

1 

3 

0800-0859 

3 

0.43 

34 

8.67 

21 

0 

0 

0 

4 

0900-0959 

11 

1.63 

38 

11.11 

19 

1 

0 

1 

4 

1000-1059 

0 

0.00 

30 

11.00 

13 

0 

0 

0 

4 

1100-1159 

0 

0.00 

15 

7.00 

17 

0 

0 

0 

4 

1200-1259 

0 

0.00 

14 

6.93 

14 

0 

0 

0 

5 

1300-1359 

0 

0.00 

29 

10.91 

11 

2 

2 

0 

6 

1400-1459 

5 

0.36 

9 

6.07 

14 

0 

0 

0 

6 

1500-1559 

1 

0.06 

28 

7.56 

18 

0 

0 

0 

6 

1600-1659 

6 

0.75 

16 

6.80 

20 

0 

0 

0 

6 

1700-1759 

0 

0.00 

32 

11.21 

14 

1 

1 

0 

6 

1800-1859 

6 

0.73 

35 

11.33 

15 

0 

0 

0 

6 

1900-1959 

0 

0.00 

43 

7.80 

15 

0 

0 

0 

5 

2000-2059 

0 

0.00 

21 

8.71 

7 

0 

0 

0 

5 

2100-2159 

0 

0.00 

21 

8.71 

2 

0 

0 

0 

3 

2200-2259 

0 

0.00 

21 

12.20 

5 

1 

1 

0 

3 

2300-2359 

0 

0.00 

9 

7.50 

2 

0 

0 

0 


TOTALS 

11 

0.30 

49 

8.72 

244 

6 

4 

2 
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.■^MQITIWE QFn IRITV INFORMATION 


Denials 


208422 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 1 322 hours on April 17, a Hon olulu TSO rep orted Hawaiian 509 (Honolulu - Kauai) passenger 


y--. ; c S tated he had no 
for database check resulting ii 


ID. 


esulting in no record toun 


(b)(3)49 USC 
l§ 114(f) (b)(6) 

'd f 


I 


(b)(3) 49 
»SC S 


was offered an d completed a COI form. TSO contacted IVCC 
stated he is a foreign national. IVCC consulted 


(b)(3):49 USC 
S IIAIrUhVRl 


TSOC for TECS check resulti ng in no r ecord found due to lack of identifying data; unverified . TSO was 
instructed to contact IVCC if identi ty is verified through LEO involvement or other means. 


~~ "hnwrwhuRi i 

Update: At 1358 hours TSO reported she denied 
No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 U S C 


access to the security checkpoint and sterile area. 


208424 Passenger Unverified/Denied at San Juan (SJU) 

At 1323 hours on April 17. a San Juan LTSO reporte d American 588 (San Juan - Miami) passenger I 

- ** • ' 1 — ((b)(3) 49 USC § 114(r), (b)(6) 1 


(b)(3) 49 U SC § 1l4(r>, (b)(6) 


stated he had no ID. 


form. LTSO contacted 
on personal references 


■“i ' r — a .1 , ^ ,s, , 

Jwas offered and completed a COI 


VCC for database check resulting in no record. IVCC offered alternative search based 


(b)(3) 49 U S C § 1 14(r), (b)(6) 


unverified . LTSO was instructed to contact IVCC il l : IISC §’ 4 ' :MlJ ! ~ 


was unable to provide information for alternate verification; 


involvement or other means. 

Update: At 1558 hours LTSO reported CBP conducted their database check on i 
Name and Address; PAX was detained by local LEO. LTSO denied ^ 


identity is verified through LEO 

49 USC § 114(r)(b)(6) 


1 4(r).(b)(6) 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


* y 

(access to the 


mg 


208551 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1706 hours on April 17. a Phoenix STSO repott ed Air Mexico 465 (Phoenix - Mexico City) passenger 

^staled she had no ID. ’^1% was offer ed and completed a COI form. STSO contacted 


IVCC for database check resulting in no record founc 


(bX3)49 
USC $ 


3 


stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record (ounddme to lack of identifying data: unverified . STSO 


was instructed to contact IVCC if identity is verified thr ough LEO involvement or other means. 

using previously undisclosed 


was instructed to contact tvee it identity is ventied tnrgjui 2 Ji.L 

Update: At 1814 hours STSO reported CEP responded and verified 1 


temporary document issued by Mexico Consulate . STSO denied 
sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 

use S 11 


JK 


access to the security checkpoint and 


208662 Passenger Unverified/Denied at Phoenix (PHX) 

At 2201 hou rs on April 17, a Phoenix LTSO r eported Southwest 807 (Phoenix - San Diego) passenger 


(b) 


Jstated she had no ID. j ; r ~~| was offered and completed a COI form. LTSO contacted IVCC 


(b)(3) 49 

U S C. § 114(f) I alaltu ouc ,,au “ u lLJ ‘ lus.c $'H(r) 

for database check resulting in no record found. IVCC offered alternative search based on personal references. 


|(b)(3):49 


provided information of five personal references’ f or altern ate verification, inconsistent information 


provided; unverified . LTSO was instructed to contact IVCC if | 


involvement or other means. 

Update: At 2226 hours STSO denied 


identity is verified through LEO 


(b)(3) 49 
isr- s UAH 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


208222 Passenger Unverified/Allowed into Sterile Area at Denver (DEN) 

At 0727 h ours on April 1 7, a Denv er BDO reported Northwest661 (Denver - Minneapolis/Saint Paul) 


passenger 


(b)(3) 49 Use § 1 14(r) (b)(6) 


stated she had no ID. 


(b)(3) 49 
1 ^ * - 


was offered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 

(b)(3) 49 ' 


personal references. I was able to provide information 

unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1134 hours BDO reported STSO verified 


|(b)(3):49 

, ,, ■ 


for seven contacts, only one could verify; 


identity is verified through LEO involvement or 


(b)(3):49 
U S.C S 11 


Identity using previously undisclosed Itinerary 


from prior flight, photocopy of Social Security Card, and through telephone interview with Mother . After BDO 


assessment and selectee screening, BDO allowed [_ ^ access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


208284 Passenger Unverified/Allowed into Sterile Area at Dallas/Fort Worth (DFW) 

At 0920 hours on April 1 7, a Dal las/Fort Worth B DO reported American Eagle 5 1 83 (Dallas/Fort Wo rth 
Houston International) passenger 


(b)(3) 49 U S C § 114(r), (b)(6) 


presented a High School ID Card as ID. 


(b)(3) 49 
USC §1 


was offered and completed a COI form. BDO contacted IVCC for database check resulting in no record tound 
IVCC offered alternative search based on personal references. was able to provide information of four 


ontnets for alternate verification, no one answered: unverified . BDO was instructed to contact IVCC if 


p 

|(b)(3):49 
lu s c S 11 


identity is verified through LEO involvem ent or othe r means. 


Update: At 1049 hours BDO reported LEO verified 


(b)(3):49 

li£ 


identity using previously disclosed document. 


and previously undisclosed Birth Certificate, and Social Security Card . After BDO assessment and selectee 


screening, TSM allowed | 
airport operations or media attem 


access to the security checkpoint and sterile area. There was no impact to 


attention. 


SENSITIVE SECURITY INFORMATION 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday April 18, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

26 

10.60 

5 

0 

0 

0 

2 

0100-0159 

0 

0.00 

12 

8.50 

4 

0 

0 

0 

3 

0200-0259 

0 

0.00 

36 

36.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

15 

6.86 

7 

1 

0 

1 

2 

0600-0659 

4 

0.31 

13 

7.77 

13 

0 

0 

0 

2 

0700-0759 

0 

0.00 

18 

6.88 

8 

0 

0 

0 

3 

0800-0859 

2 

0.17 

20 

7.50 

12 

0 

0 

0 

2 

0900-0959 

5 

1.00 

26 

7.27 

15 

3 

2 

1 

2 

1000-1059 

0 

0.00 

15 

6.64 

11 

1 

1 

0 

3 

1100-1159 

2 

0.13 

41 

8.8 

15 

0 

0 

0 

2 

1200-1259 

1 

0.09 

28 

9.00 

11 

0 

0 

0 

4 

1300-1359 

0 

0.00 

32 

10.73 

11 

2 

1 

1 

6 

1400-1459 

3 

0.41 

34 

9.41 

17 

2 

1 

1 

6 

1500-1559 

0 

0.00 

21 

7.70 

10 

0 

0 

0 

6 

1600-1659 

0 

0.00 

10 

5.17 

6 

0 

0 

0 

6 

1700-1759 

0 

0.00 

21 

7.55 

11 

1 

0 

1 

5 

1800-1859 

0 

0.00 

22 

7.00 

11 

0 

0 

0 

5 

1900-1959 

0 

0.00 

7 

5.00 

9 

0 

0 

0 

5 

2000-2059 

0 

0.00 

8 

6.25 

4 

0 

0 

0 

5 

2100-2159 

0 

0.00 

21 

10.20 

5 

1 

0 

1 

3 

2200-2259 

0 

0.00 

13 

7.80 

5 

0 

0 

0 

3 

2300-2359 

0 

0.00 

11 

7.75 

4 

0 

0 

0 


TOTALS 

5 

0.16 

41 

8.01 

196 

11 

5 

6 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I 'I 1 ! 1 1 |Hll I I |||||||i| II I I ^ co DAC jTi c i ^ I" M' PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52raS»P^«fiEI^TTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE Tmrr IT' ~l~ ||p[|lin Mill I I I III III ' III I Mill III ! l II III I | : MAY° FOI,l ' r IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I H II , lilllll mill 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.I I. I , J 1 1 L I J I’ll m4i<20. 


Page 1 of 4 



.■^MQITIWE QPn IRITV INFORMATION 


Denials 


208809 Passenger Unverified/Denied at Las Vegas (LAS) 

At 0936 hour s on April 1 8, a Las VegasBDO reported Southwest 2496 (Las Vegas - Phoenix) passenger 


(b)(3) 49 USC 

.uiatiuajiBi. 


stated he had no ID. ,■ 


( 5 ) 


was offered and completed a COI form. BDO contacted IVCC tor 


: I II , i ' ' I r 

database check resulting in no record found . IVCC offered alternative search based on personal references. 


Kb)(3) 49 

111 sr iS 1 liliri 


was unable to provide information for alternate verification; unverified. BDO was instructed to 


contact IVCC if 


as unaolc to pn 

if I "31 49 U S C § 


identity is verified through LEO involvement or other means. 


"I I - 7 fc ■'[ 

Update: At 1104 hours BDO reported LEO conducted NCIC database check onj using name and 


date of birth: no records found . TSM denied! access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


208810 Passenger Unverified/Denied at Las Vegas (LAS) 

At 0944 h ours on April 18, a La s Vegas B DO reported Southwest 2496 (Las Vegas - Phoenix) passengerj 


(b)(3) 49 
USC S 114 


stated she had no ID. 


fl>X3)49 

llsr - &ii 


was offered and completed a COI form. BDO contacted IVCC for 


d atabase check resulting in no record found . IVCC offered alternative search based on personal references. 


1(b)(3) 49 


was unable to provide information for alternate verification; unverified. BDO was instructed to 


i ..I r . - . 

contact IVCC if I 

Lonuici 1 VVA -' 11 s 1 lA/ri 


identity is verified through LEO involvement or other means. 

'(b)(3) 49 
ii sr. s hi 


Update: At 1104 hours BDO reported LEO conducted NCIC database check on 


of birth; record found with no wants or warrants . LEO denied 
sterile area due to behavioral misconduct. There was no impact to airport operations or media attention. 


using name and date 


. | access to the security checkpoint and 


208830 Foreign National Passenger Unverified/Denied at Denver (DEN) 


At 1035 hours on Ap ril 18, a Denver BDO reported Frontier 31 16 ( Denver - El Paso) passenger l 1 .^’ 
J provided a Mexico Consulate Card for ID. Ilbdel 49 u s c § 1 14<n | was offe red and 


|(b)(3) 49 U S C 

M&l 


completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


|(b)(3) 49 




(b)(3):49 
ISO s 1141 I 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 1136 hours BDO reported LEO conducted NCIC database check on 


(b)(3) 49 use § 1 14(r),(b) 

isl 


using 


name and date of bir th; no records found. ICE conducted their database cheek: no records found . TSM denied 


1(b)(3) 49 U SC § 1 14(r),(b) 

hi 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


208916 Passenger Unverified/Denied at San Francisco (SFO) 

At 1 336 hours on April 18 , a San Francisco BDO reported US Airway 658 (San Francisco - Philadelphia) 


(b)(3) 49 USC § 
14(rHhVfi) 


stated she had no ID. 


1(b)(3) 49 


or database check resulting in no record found. IVCC offered alternative search based on 


was able to provide information of three personal references’ for alternate 


passenger 
contacted 

personal references. 

verification, none answered: unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other mean^ 

Update: At 1606 hours BDO denied 


was offered and completed a COI form. BDO 


(b)(3) 49 
c g 1 


t [ identity is verified 


(b)(3):49 
LU 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


208929 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 1407 hours on April 18, a Reagan Washington National STSO reported U S Airway 1715 (Reagan_ 
Washington National - Fort Lauderdale) passenger <b)<3 49 u ] stated he had no ID.^ 


was 


offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


(b)(3) 49 
I 1 ^ P. S 1 1 4 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


verified through LEO involvement or other meap s. 
Update: At 1600 hours STSO denied 


(b)(3):49 
1 c P R 11 ±L 


] identity is 


us< 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


208711 Foreign National Passenger Unverified/Allowed at New York LaGuardia (LGA) 

At 0548 hours on Apn^^^^ev^oH^UiGuardia STSO reported US^iH434(New York LaGuardia - 

■KM H stated she had no ID. 4 j was offered an d completed a 

stated she is a 


Charlotte) passenger 


COI form. STSO contacted IVCC for database check resulting in no record found . lt b | ( , 3 l 49 3J) 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . STSO was instructed to contact IVCC if £ 
involvement or other means. 


|(b)(3) 49 as C 

Wu iM£i 


identity is verified through LEO 


Update: At 0629 hours STSO reported he verified J[ _ identity using previously undisclosed Credit 


Card and Gvm Card. After LEO assessment and selectee screening, TSM allowed 


(b)(3) 49 U.SC 
§ 1 14<r).(b)<6) 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


208795 Passenger Unverified/Allowed into Sterile Area at Philadelphia (PHL) 

At 0907 hours on April 18. a Philadelphia STSO reported US A ir 901 1 (Philadelphia - San Juan) passenger 

TtaledshehadnoID.I* 135- 


US C S I 14lri 


was offered and completed a COI form. STSO 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references. 


(b)(3) 49 U S C 


STSO was instructed to contact IVCC if 


was able to provide information for Five contacts, none answered; unverified . 

(b)(3) 49 USC 


uim 


identity is verified through LEO involvement or other 


Update: At 0944 hours STSO rei 
references himself and verifying! 

ported he veril 

p- H (b)(3) 49 U S.C 

identity by calling two of her personal 

(b)(3) 49 U S C § 

11 Atr\ 

height, tattoos, at 

ie, school attended, and flight destination. 

STSO allowed ' '3 49 
5 i su anow ea ■■ sr< s j ;4;n i 

access to the securi 

ty checkpoint and sterile area. No LEO involvement, impact to 


airport operations, or media attention. 


208915 Foreign National Passenger Unverified/Allowed at Corpus Christi (CRP) 

At 1335 h ours on April 18. a Corpus Christi STSO reported Southwest 14 (Corpus Christi - Houston Hobby) 

(provided a Dept, of Justice Warrant and Prescription Medicine 
w as offered and complete d a COI form. STSO contacted IVCC for 
~ J stated she is a foreign national. IVCC 


passenger 
Instructions as ID. 


(b)(3) 49 U S.C § 1 14(r),(b)(6) 


database check resulting in no record found , 
consulted TSOC for TECS check resultin g in no r ecord found due to lack of identifying data; unverified . STSO 
was instructed to contact IVCC if £ 
means. 

Update: At 1431 hours STSO reported CBP verified 


identity is verified through LEO involvement or other 


(b)(3) 49 U SC. § 114(r).(b)(6) 


Jidentity through their database 


check using previously disclosed documents: record was located with no outstanding wants or warrants . After 
selectee screening, STSO allowed 4 ~‘ IJ s _ § 14 1 [ access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact I VCC iff ide ntity is verified t hrough LEO involvement or other means. 

identity through their database check using 


Update: At 1604 hours STSO reported' CBP veri ~ied 


(bX3) 49 U S C § 

,1 


Maiden Name: record was located with no outstanding wants or warrants . After BDO assessment and selectee 


screening, LTSO allowed 
to airport operations or media attention. 


(b)(3) 49 USC 


access to the security checkpoint and sterile area. There was no impact 


209028 Passenger Unverified/Allowed into Sterile Area at Orlando (MCO) 

At 1759 h ours on April 18, an Orl ando ST SO reported Air Tran 631 (Orlando - Boston) passenger 


549 

IIQP R 11 


stated she had no ID 


IVCC if 


iS! 

[ identity is verified through LEO involveme nt or other means. 




b)(3):49 
|U S C § 11 


was offered and completed a COI form. STSO contacted IVCC for 
database check resulting in a record found with insufficient information . STSO was instructed to contact 


_ — — ° | . | 

Update: At 1917 hours STSO reported she verifie d [ identity using a previously undisclosed passport. 


After selectee screening, STSO allowed 


(b)(3)49 
"*r. s ii 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


209089 Foreign National Passenger Unverified/Allowed at Oakland (OAK) 

7 1 79 hours on April 18, an Oakland ST SO reported Southwest 441 (Oakland - Ontario) passenger 


(bX3)49 
IUSC S 1 141 


stated she had no ID. 


(b)(3) 49 

' g r & LLi 


w 

i(3) 49 


database check resulting in no record found . 


] was offered and completed a COI form. STSO contacted IVCC for 


(b)(3) 49 

"CO R 11 / 


stated she is a foreign national. IVCC consulted TSOC 


for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 
contact IVCC if identity is verified throu gh LEO invo lvement or other means. 

identity through NC1C database check using 


contact IVCC it 1,7 o A % „„ | identity is verined tnrou gn le<j 
Update: At 2203 hours STSO reported LEO verified! 


previously undisclosed Student ID and Medic alJg^mrds ; record was located with no outstanding wants or 


(b)(3) 49 


warrants . After SOP protocol, STSO allowedl^^y^J access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, April 19, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

19 

6.83 

6 

0 

0 

0 

3 

0100-0159 

0 

0.00 

32 

32.00 

1 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

23 

7.83 

6 

0 

0 

0 

3 

0600-0659 

0 

0.00 

42 

11.43 

7 

0 

0 

0 

3 

0700-0759 

2 

0.17 

39 

15.08 

12 

0 

0 

0 

3 

0800-0859 

0 

0.00 

24 

8.64 

11 

2 

1 

1 

3 

0900-0959 

2 

0.21 

35 

7.54 

24 

2 

2 

0 

2 

1000-1059 

0 

0.00 

24 

9.83 

12 

1 

1 

0 

4 

1100-1159 

0 

0.00 

28 

7.53 

15 

0 

0 

0 

4 

1200-1259 

1 

0.04 

36 

7.00 

27 

0 

0 

0 

5 

1300-1359 

0 

0.00 

67 

12.92 

12 

0 

0 

0 

6 

1400-1459 

1 

0.03 

24 

6.48 

33 

0 

0 

0 

6 

1500-1559 

0 

0.00 

23 

8.10 

21 

3 

3 

0 

6 

1600-1659 

0 

0.00 

13 

4.90 

21 

0 

0 

0 

6 

1700-1759 

0 

0.00 

31 

7.18 

28 

0 

0 

0 

6 

1800-1859 

0 

0.00 

12 

5.00 

23 

0 

0 

0 

5 

1900-1959 

0 

0.00 

19 

5.93 

15 

1 

0 

1 

4 

2000-2059 

0 

0.00 

6 

4.27 

11 

0 

0 

0 

4 

2100-2159 

0 

0.00 

6 

4.62 

13 

0 

0 

0 

3 

2200-2259 

0 

0.00 

6 

4.50 

6 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

6.00 

4 

0 

0 

0 


TOTALS 

2 

0.03 

67 

7.39 

309 

9 

7 

2 
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rfh IRITY information 


Denials 


209193 Foreign National Passenger Unverified/Denied at Houston Intercontinental (1AH) 

At 0818 hours on April 19, a Houston Interconti nental BDO reported Continental 290 6 (Houston 


provided a Mexico Birth 


Intercontinental - Ixtaoa Zihuat aneio) passenger | (b)t3) 49 u s c § 1 14(r) tb)(6> 

Certificate as ID. [fivEFIilP I wa s offered and c ompleted a COI form. BDO contacted IVCC for database 

stated she is a foreign national. IVCC consulted TSOC for 
ack of identifying data: unverified. BDO was instructed to 


check resulting in no record found . 

TECS check resulting in no record found due to 


(b)(3):49 USC 
$ 1 1 4(r1 (b)(6) 


(b)(3) 49 USC § 

.1 14(f) ft?H< 


contact IVCC if 
Update: At 0934" 

of birth; no records found . TSM denied 
was no impact to airport operations or media attention. 


identity is verified through LEO involveme nt or other mea ns. 


UfrHhHS) r uvuui ; v ^ 11 lluuu 6 u iinuiTWiiw 

hours BDO reported CBP_mnducted a database check on 


tL 

J ai 


(b)(3) 49 U S C § 

-ho- 


using name and date 


^ l access to the security checkpoint and sterile area. There 


209232 Passenger Unverified/Denied at Philadelphia (PHL) 

At 0918 hours on April 19. a Philadelphia STSO reported Southw est 3395 (Philadelphia - Phoenix) passenger 

was offered and completed a COI form. STSO 


(b )(3> 49 U S C § 1 14(r), (b)(6) 


stated she had no ID ■ 
smieu sne nau no iu . 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references. "| was able to provide information for five contacts, one answered; unverified . 


(b)(3) 49 U S C § 


J identity is verified through LEO involvement or other 


STSO was instructed to contact IVCC if 
means. 

1 Indate: At 1 12 0 hours STSO reported LEO responded but NCIC database was down. STSO denied 


(b)(3) 49 USC § 
1 4(r) (b)(6) 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


209259 Foreign National Passenger Unverified/Denied at Sacramento (SMF) 

At 093; 1 hours on April 19. a Sac ramento BDO repor ted Southwest 296 (Sa cramento - Los Angeles) passenger 

stated he had no ID. |< b p) 49 u sc § ii4(r)(b) | was offered and comple ted a COI 

stated he is a 


))(3) 49 


§ 1 1 4(r),(b)(6 


stated he had no il>. i:;; w ^ ^ ^ w |was Qliereo and com 
form. BDO contacted IVCC for database check resulting in no record found .|||ij|2^^ 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 

data; unverified . BDO was instructed to contact IVCC if : ] identity is verified through LEO 

involvement or other means. 

Update: At 1026 hours BDO reported LEO conducted NCIC database check on 


name, date of birth, and address; no records found . TSM denied 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


M. 


(b)(3) 49 USC § 1 1 4(f) (b) 

to- 


using 


hccess to the security 


209266 Foreign National Passenger Unverified/Denied at Sacramento (SMF) 

At 1006 hours on April 19. a Sacramento BDO reported Southwest 296 (Sacramento - Los Angel es) passenger 

(b)(3) 49 U S.C §114(r) (b)(6) vt, . 


I(b)(3).49 

1L2£ 


provided a Mexico Driver’s License and a Mexico Border Card as ID. 

Iwas offered and co npleted a COI form. BDO contacted IVCC for database check resulting in no record 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


(b)(3):49 U S C §114(r), 

MSL 


found . 

no record found due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 


(b)(3) 49 


(b)(3) 49 USC 
§ 114(f) (b)(6) 


Id Vtllllt^U UlIUU£;il III V UI VC 1 I 1 C 111 U 1 UlUCl 11 

Update: At 1026 hours BDO reported LEO conducted NCIC dai 

tabase check on 

using 

name, date of birth, and address; no records found. TSM denied 

Kb)(3) 49 USC § 1 14(r), 

burn 1 

| access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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209493 Foreign National Passenger Unverified/Denied at Seattle (SEA) 

AM^2^jTounjon April 19, a Seattle STSO reported Delta 1058 (S eattle - Atlanta) passenger 


(b)(3 


49 l 

ft 


(b)(3) 49 

-ft ft _ 


provided a Mexico Voter Registration Card for ID. was offered and completed a 


COI form. STSO contacted IVCC for database check resulting in no record foirnd 


(b)(3) 49 USC § 
iidmihtffi) 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . STSO was instructed to contact IVCC iff ; ‘ ~ 0 identity is verified through LEO 
involvement or other means. | (b)(3) 49 u s c § 

Update: At 1621 hours STSO reported CBP detained 


11 4(r), (b)(6) 


STSO denied 


(b)(3) 49 use 


access to 


the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


209502 Foreign National Passenger Unverified/Denied at Seattle (SEA) 

At 1535 hours on April 19, a Seattle S TSO reported Delta 1058 (Seattle - Atlanta) passenger 


(b)(3) 49 

s r. 


stated he had no ID 


I 


(bX3)49 
lusc SI 


database check resulting in no record 


(b)(3) 49 U.S.C § 114 

^6. 


was o ffered an d completed a COI form. STSO contacted IVCC for 


ound. 


1(b)(3) 49 
use. Si 


stated he is a foreign national. IVCC consulted TSOC for 


TECS check resultine in no record found due to lack of identifying data; unverified . STSO was instructed to 


contact IVCC » 4u sc. $ mi 
Update: At 1621 hours ST 


identity is verified through LEO involvement or o ther m eans. 


SO reported CBP detained 


(b 1(3)49 

s P s 1 1 


STSO denied 


1(b)(3) 49 
USP SI 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


209511 Foreign National Passenger Unverified/Denied at Seattle (SEA) 

At 1556 ho urs on April 19, a S eattle STSO reported Delta 1058 (Seattle - Atlanta) passenger [ 

w as offered a nd completed a COI form. STSO contacted IVCC for 

* _ I; 1 Vi i s i 1 0 ... _ _ _ 


(b)(3) 49 


stated he had no ID. 


(b)(3):49 

us r. s ii4 1 


database check resulting in no record found 




[(b)(3) 49 
£. S 1 1 4 


stated he is a foreign national. IVCC consulted TSOC 


for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 


contact IVCC if f i dentity is verified throu eh LEO inv olvement or o ther means . 


Update: At 1621 hours STSO reported CBP detained 


(b)(3) 49 

i .I • i 


STSO denied If; 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


] access to the security 


Unverified /Allowed 



stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . STSO was instructed to contact IVCC if [ _ 


through LEO involvement or other means. 

Update; At 0944 hours STSO reported ICE verified 


|(b)(3):49 U S C § 


identity is verified 


(b)(3) 49 USC 


identity through their database using name. 


date of birth, and date of entry; record was located with no outstanding wants or warrants. After BDO 


assessment and selectee screening, STSO allowed 


r49U.SC § 

il 1,-liii ihithi 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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209681 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 1923 h ours on April 19. a Dallas/F ort Worth TSM rep orted American 574 (Dallas/Fort Worth - Orlando) 


passenger 


(b)(3) 49 USC § 1 1 4(r), (b)(6) 


stated she had no 


ID. g 


(b)(3) 49 U S C § 


w as offered and co mpleted a COI 
stated she is a 


(b)(3) 49 U S C § 
1 14(ri (bW6) 


form. TSM contacted IVCC for database check resultine in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . TSM was instructed to contact IVCC i f t''." I identity is verified through LEO 


involvement or other means. 


Update: At 1952 hours TSM reported LEO verified 


identity using name and previously 


undisclosed Police Report; no outstanding wants or warrants . After BDO assessment and selectee screening, 
TSM allowed! ' « - 

liu t rwhum 


ISC § 

I'UrWhUfil T 

operations or media attention. 


access to the security checkpoint and sterile area. There was no impact to airport 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, April 20, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

9 

3.00 

8 

5.33 

3 

0 

0 

0 

3 

0100-0159 

0 

0.00 

15 

8.00 

4 

0 

0 

0 

3 

0200-0259 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

15 

10.00 

3 

0 

0 

0 

3 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

36 

11.33 

6 

1 

0 

1 

2 

0600-0659 

0 

0.00 

23 

8.12 

8 

0 

0 

0 

2 

0700-0759 

4 

0.50 

8 

5.75 

8 

0 

0 

0 

3 

0800-0859 

2 

0.10 

23 

6.20 

20 

0 

0 

0 

3 

0900-0959 

1 

0.06 

8 

5.38 

16 

0 

0 

0 

4 

1000-1059 

1 

0.09 

29 

8.91 

11 

1 

1 

0 

4 

1100-1159 

4 

0.29 

22 

6.90 

21 

1 

1 

0 

4 

1200-1259 

3 

0.36 

9 

4.93 

14 

0 

0 

0 

4 

1300-1359 

4 

0.47 

16 

6.63 

19 

0 

0 

0 

5 

1400-1459 

0 

0.00 

15 

5.80 

25 

1 

0 

1 

5 

1500-1559 

0 

0.00 

6 

4.14 

21 

0 

0 

0 

5 

1600-1659 

0 

0.00 

22 

6.36 

25 

1 

1 

0 

5 

1700-1759 

0 

0.00 

15 

6.27 

15 

0 

0 

0 

5 

1800-1859 

0 

0.00 

13 

5.37 

19 

0 

0 

0 

5 

1900-1959 

1 

0.07 

22 

7.07 

14 

1 

0 

1 

4 

2000-2059 

0 

0.00 

30 

11.38 

8 

0 

0 

0 

4 

2100-2159 

0 

0.00 

10 

5.30 

10 

0 

0 

0 

3 

2200-2259 

0 

0.00 

29 

8.50 

10 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

5.80 

5 

0 

0 

0 


TOTALS 

9 

0.13 

36 

6.48 

287 

6 

3 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


209948 Passenger Unverified/Denied at Chicago Midway (MDW) 

At 1018 h yurs on April 20. a Chicago Mi dway LTSO reporte d Southwest 922 (Chicago Midway - Phoenix) 


|(b)<3):49 U 


114(f), (b)(6) 


stated she had no ID. 


passenger 

form. LTSO contacted IVCC for database check resulting in no record found . IVCC offered alternative search 


(b)(3) 49 
use S 1 14(r 


was offered and completed a CO I 


based on personal references. | | was able to provide information for three contacts, one answered: 


unverified . LTSO was instructed to contact IVCC if 
or other means. 

Update: At 1 147 hours LTSO reported l <b)(3)49 


(b)(3) 49 USC 

IS 11 4(f), (& i(S) 


identity is verified through LEO involvement 


(b)(3) 49 
USC S114(r 


or media attention. 


n i n, nuui^ iL^uutu declined further attempts to verify her identity . STSO denied 

1 access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, 


209988 Passenger Unverified/Denied at Lehigh Valley (ABE) 

At 1130 hou rs on April 20, a Lehigh Valley ST SO report ed US Air 4510 (Lehigh Valley - Philadelphia) 


na<5«*ni«*r |M 3 > 49 USC § 

passenger !■ : <,■■■(- f 


stated he had no ID. 


(b)(3) 49 
1 1 s r. si 


was offered and completed a COI form. STSO 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references. I was able to provide information for three contacts, one answered, one 

inconsistent; unverified. STSO was instructed to contact IVCC ifj | identity is verified through LEO 


involvement or other means. 

Update: At 1233 hours ECCO reported STSO denied 


(b)(3) 49 

U.S.C $ 1 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


210179 Foreign National Passenger Unverified/Denied at Fresno (FAT) 

At 1610 hours on Apr il 20, a Fresno BDO reported American 470 (Fresno - Dallas/Fort Worth) passenger 
stated he had no lD.lggj;g u sc § lT ^1wa S 


(b)(3) 49 USC § 1 14(r),(b) 

m 


contacted IVCC for database check resulting in no record found . [i>/j^ 4 5 >J _ S C ^ 114 

rccorcfTound^lue 


offered and comp leted a COI form. BDO 
stated he is a foreign 


(b) 

(3)49 


to lack of identifying data; 


national. IVCC consulted TSOC for TECS check res ulting in no 
unverified . BDO was instructed to contact IVCC i dentity is verified through LEO 

involvement or other means. 


Update: At 1710 hours BDO reported STSO denied fj- u - c § ' 14 access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


209802 Passenger Unverified/Allowed into Sterile Area at Elmira (ELM) 

At 0519 ho urs on April 20, an Elmira STS 


(b)(3) 49 

lu.S.C. § 114(1; 
datahase 


stated he had no ID. 


J was able to provide information for two contacts, one answered; unverified .! STSO was instructed 


£ heck resulting in no 


(b)(3) 49 


•lus.c,ii 

record to 


1 4(r 

ounc 


reported US Air 3797 (Elmira - Philadelphia) passenger! 
vas offered and completed a COI form. STSO contacted IVCC f< 


I was ottered and completed 
IVCC offered alternative search based on personal references. 


1 4(r 

or 


to contact IVCC if 


Update: At 

(b)(3) 49 U S C 
§ 114(f) (b)(6) 


(b)(3) 49 U S C 
S UAm.hufi. 


identity is verified through LEO involvement or other means. 


)834 hours STSO reported LEO checked NCIC database; no record found. STSO verified 


identity through previously u 


After selectee screening, STSO allowed J^' c ■ J access to the security checkpoint and sterile area. There was 



Birth Certificate. Mail, School Records, and School ID. 


no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPn IRITV INFORMATION 


210073 Foreign National Passenger Unverified/Allowed at New York LaGuardia (LGA) 

At 1400 hours on April 20, a New York LaGuard ia BDO reported A merican 759 ( New York LaGuardia - 

stated he had no ID. 


|(bK3)49 






Dallas/Fort Worth) passenger u s c § ~ 

COI form. BDO contacted IVCC for database check resulting in no record found 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


|(b)(3):49 
»SC S114(ri 


:d a 

% 


and completed a 
stated he is a 


data: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) 49 U.S.C 
114(r) (b)(6) 


identity is verified through LEO 


Update: At 1445 hours BDO reported TSM verified [identity using Immigration US 1305 Form 


access to 


and Form 1589 for Asylum . After BDO assessment and selectee screening, TSM allowed 
the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


49 

n c r- Kium 


210305 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 1926 hour s on April 20, an Orlando STSO reported JetBlue 440 ( Orlando - Boston) passenger 


bX3) 49 U.S C 
S 114(0 (b)(6) 


provided a gym membership card as ID. 


(b)(3):49 USC 
& nairwhufii 


" S 


was offered and oompleterl a COl form. 


STSO contacted IVCC for database check resulting in no record found 


national. IVCC consulted TSOC for TECS check resulting in no recorc 


(b)(3) 49 U S.C § 
114(r), (b)(6) 


found due to 


stated she is a foreign 
ack of identifying data; 


unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2037 hours STSO reported LEO verified 


1^; ^ | identity is verified through LEO 


49 

lAfrWhVF 


identity through NCIC database check 


using Name; record was located with no outstanding wants or warrants . After BDO assessment and selectee 
screening, STSO allowed [ _ access to the security checkpoint and sterile area. There was no impact 

to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, April 21, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

4 

3.50 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

8 

5.00 

4 

0 

0 

0 

3 

0200-0259 

2 

0.40 

6 

4.60 

5 

0 

0 

0 

3 

0300-0359 

0 

0.00 

8 

6.00 

3 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

6.00 

i 

0 

0 

0 

3 

0500-0559 

0 

0.00 

23 

8.88 

8 

0 

0 

0 

3 

0600-0659 

0 

0.00 

23 

6.00 

14 

0 

0 

0 

3 

0700-0759 

2 

0.33 

69 

11.20 

15 

1 

0 

1 

3 

0800-0859 

0 

0.00 

13 

7.10 

10 

0 

0 

0 

3 

0900-0959 

0 

0.00 

28 

11.50 

10 

0 

0 

0 

3 

1000-1059 

0 

0.00 

24 

8.64 

14 

0 

0 

0 

4 

1100-1159 

0 

0.00 

29 

14.86 

7 

0 

0 

0 

6 

1200-1259 

0 

0.00 

19 

7.90 

10 

0 

0 

0 

4 

1300-1359 

5 

0.70 

40 

8.90 

20 

1 

0 

1 

5 

1400-1459 

3 

0.37 

33 

8.53 

19 

3 

1 

2 

3 

1500-1559 

3 

0.31 

26 

7.69 

26 

3 

3 

0 

4 

1600-1659 

4 

0.39 

25 

8.11 

18 

1 

0 

1 

3 

1700-1759 

4 

0.29 

12 

5.76 

17 

0 

0 

0 

3 

1800-1859 

2 

0.33 

24 

7.53 

15 

0 

0 

0 

2 

1900-1959 

0 

0.00 

22 

7.86 

14 

1 

1 

0 

3 

2000-2059 

0 

0.00 

9 

6.43 

7 

0 

0 

0 

3 

2100-2159 

0 

0.00 

16 

9.00 

5 

0 

0 

0 

3 

2200-2259 

0 

0.00 

5 

5.00 

2 

0 

0 

0 

3 

2300-2359 

0 

0.00 

12 

9.25 

4 

2 

0 

2 


TOTALS 

5 

0.21 

69 

8.12 

250 

12 

5 

7 
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■^FMqmuF rfh IRITY information 


Denials 


210681 Passenger Unverified/Denied at Philadelphia (PHL) 

At 1428 h ours on April 21. a Ph iladelphia LTSO re ported US Airw ays 1037 (Philadelphia - San Juan) 


passenger 


(b)(3) 49 U SC § 114(r),(b) 

M. 


* 

ib 


stated he had no ID. 


(b)(3) 49 U.S C 
S 114fr> (b)(6) 


was offered and completed a COI form. 
LTSO contacted IVCC for database check resultin g in no record found; unverified. IVCC offered alternative 

was unable to provide information for alternate verification: 


(b)(3):49 U S.C 
S 11410 


search based on personal references. 
unverified . LTSO was instructed to contact 
involvement or other means. 




if 


(b)(3):49 USC 


identity is verified through LEO 


Update: At 1522 hours LTSO denied ; 1 : ,; C 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


210718 Foreign National Passenger Unverified/Denied at Columbus (CMH) 


(b) 


Jitated she had no ID. 

was offered and completed a COI form. TSM contacted IVCC for 

database check resulting in no record found. 

9 . stated she a foreign national. IVCC consulted TSOC 

for TECS check resulting in no record found 

due to lack of identifying data: unverified. TSM was instructed to 

contact IVCC if [identity is verified through LEO involvement or other means. 

Update: At 1408 hours TSM denied 

access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


210720 Passenger Unverified/Denied at Kahului (OGG) 

At 1524 h ours on April 21, a Ka hului BDO reported Molulele 215 (Kahului - Oahu) passenger 


stated he had no ID. 


(b)(3) 49 

- SI 14. , 

database check. 


IVCC if 


(b)(3).49 

'J.S.L.^Ur; 


£_LL1 


(b)(3) 49 
USC.S114 


(b)(3) 49 
US C. S 1 14 


was offered and completed a COI form. BDO contacted IVCC for 


refused to answer identifying questions; unverified. BDO was instructed to contact 


identity is v erified thro ugh LEO involvement or other means. 




i s r. s 1 1 


walked a way from the identity Verification Process. Access to the 

. 1/lwVi /4Q . . ~ . 


Update: At 1548 BDO reported 
security checkpoint and sterile area was not granted, 
identification. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 
USC $114 


stated he will rebook his flight and return with 


210747 Passenger Unverified/Denied at San Juan (SJU) 

At 1 550 hours o n April 21, a San Ju an BDO reported Continental 429 (San Juan - Newark) passenger ^ 

stated he had no ID. f/!^ 49 ^ was offered and completed a COI form. BDO contacted 


114 (rHbtf 6 > |««iw "v; 1 4(r) (b)(6) vv “'’ “ ,lu “ v ' Vj ’* 

IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 


references. 


(b)(3) 49 U.SC § 


instructed to contact IVCC if i b .'l 3 .l 4 u. ^ s c § 

Update: At 1650 hours BDO 


was unable to provide information for alternate verification; unverified . BDO was 


identity is verified through LEO involvement or other means. 


1141rWh«fi. 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


210890 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 


At 1 924 hours on April 21. a Los Angeles BDO reported Southwest 1706 (Los Angeles - Kans as 
passengei j 10 * 131 49 u b § 1 l4ir > '’ b)(&i stated she had no w; 


completed a COI form. BDO contacted IVCC for database check resulting in no record found. (b)(3i 49 IJ , 

I; . , r . ■ fi n ■ I 

|>tated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


(b)(3) 49 
U S C $ 1 14(r 


City) 
was offered and 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means 


Update: At 1953 hours BDO denied 


(b)(3):49 U S C § 1 1 4(r).(b)(6) 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 

WARNING I III.' .Ill l.llllllliW>WMuya^CL'g'TiY[=gFr-iimTviMFnDMATiAM THAT | S CONTROLLED UNDER 49 ^ n,r lTn 1* 1,1111 I ' 'll In PART OF THIS RECORD MAY BE 
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rfh IRITY information 


Unverified /Allowed 


210483 Foreign National Passenger Unverified/Allowed at Kansas City (MCI) 

At 0709 h ours on Apr il 21, a Kansas City BDO reported Midwest 2080 (Kansas City - New York LaGuardia) 
passeng er provided ICE release papers and a New York immigration Arraignment Summons as ID. 


(b)(3) 49 


fou ndl ing 


was ott ered and completed a COI form. BDO contacted IVCC for database check resulting in no record 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if | 
verified through LEO involvement or other means. 


iOlluiiunj^ 

71(b)(3) 49 r 
T |U SC § 1 P ' 


identity is 


Update: At 0819 hours BDO reported ICE verified 


|(bX3):49 




identity through their database check using name 


and the report numbers from previously disclosed documents: record was located with no outstanding wants or 


warrants . After BDO assessment. TSM allowed | 


access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


210658 Foreign National Passenger Unverified/Allowed at Newark (EWR) 

At 1 357 fl ours on April 21, a Newark B DO reported American 1999 (Newark - Miami) passenger 

was offered an d completed a COI form. BDO contacted 


. r -ho 

j sc 4 | jUated he had no ID. 
database check resulting in no 


(b)(3) 49 


(b) 


K^rniumi 


(b)(3):49 
use SI 


(3)49 

iVCTTor 


stated he is a foreign nation al. BDO su pervisor contacted 


CBP and stopped the verification process. BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3):49 
USC S 11 


identity is verified 


Update: At 1440 hours BDO reported CBP verified 


(b)(3) 49 


identity through their database check using 


name, address, and date of birth: record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, BDO allowed 


|(b)(3) 49 
USC S11 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


210666 Foreign National Passenger Unverified/Allowed at Charlotte (CLT) 

At 1 404 hours o n April 21, a Charlo tte LTSO r eported US Air 2236 (Charlotte - Washington Dulles) passenger 

was offered and completed a COI form. LTSO contacted IVCC 
stated he is a foreign national. IVCC consulted TSOC 
of identifying data; unverified . LTSO was instructed to 


(bX3) 49 U.S.C § 
1 14(rl (b)(6) 


_on 

3 


tated he had no ID. T . 


for database check resulting in no record found . ; , A 
for TECS check resulting in no record found due to lack < 


(b)(3)49 

USC 


s identity is verified through LEO invo lvement or other means 
rs LTSO reported LEO verified n c 3 f 4 r n^ r identity through NCIC < 


contact IVCC if 
Update: At 1 54$ hours 

previously undisclosed Texas Detention ID, DHS Notice to Alien Orders, and a Statement of Proceedings: 
record was located with no outstanding wants or warrants . After BDO assessment and selectee screening, LTSO 


n r hliif 


identity through 


database check using 


'(b)(i) 49 
" g L & 


allowed 
or media attention. 


J access to the security checkpoint and sterile area. There was no impact to airport operations 


210701 Foreign National Passenger Unverified/Allowed at Harlingen (HRL) 

reported Southwest 93 1 (Harlingen - New York LaGuardia) 


At 1433 houi^onJiDiU^^ 

(bl(3) 49 U S C § 1 14(0 (b)(6) I 

passenger | ~ | 


stated he had no ID. p(3)49 u sc § mwExBT 


was offered and 


comnleted a C OI form. LTSO contacted IVCC for database check resulting in no record found . 


(bX3) 49 USC § 

UMMSl 


found due to 

(b)(3) 49 U S C. § 

IIAIrHhWfil 


(b)(3) 49 U.S.C 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


ack of identifying data; unverified. LTSO was instructed to contact IVCC ifr 
TT : : . 7 , TT77T. , . IS l14(fV(b) 


identity is verified through LEO invol vement or other means 


sc 

(b»6) 


Update: At 1520 hours LTSO reported LEO verified 


(b)(3):49 U S C § 1 14(r), (b)(6) 


J identity through NCIC 


database check using name, address, and date of birth; record was located with no outstanding wants or 


(b)(3) 49 U S C § 114(0 (b)(6) 


warrants . After selectee screening, LTSO allowed 
and sterile area. There was no impact to airport operations or media attention! 


access to the security checkpoint 


SENSITIVE SECURITY INFORMATION 
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DSURE IS GOVERNED BY 5 U.S.C. 55 


Page 3 of 4 







.■^MQITIWE QCPI IRITV IMFORMATIOM 


210761 Passenger Unverified/Allowed into Sterile Area at Philadelphia (PHL) 

At 1606 h ours on A pril 21. a Philadelphia LTSO reported US Airways 103 7 (Philadelphia - San Juan) 


passenger | (bK3> 49 u s c § 1 H(o, (b)(6) 


stated she had no ID. 


(b)(3) 49 

1U.S.C. S 1 


] was offe red and completed a COl 


..... It 

form. LTSO contacted IVCC for database check resulting in no record . I was unable to provide 

... ..... . ... . . L- — >> A I I. 


information for alternate verification; unverified . LTSO was instructed to contact IVCC if 
is verified through LEO involvement or other m eans 


(bX3):49USC 
& IIAfrWhWfil 


identity 


is vermed through LEU involvement or other m eans. 

Update: At 1710 hours LTSO reported verified identity using previously undisclosed Expired 

Driver’s License. Voter’s Registration Card and Social Security Card . After selectee screening, LTSO allowed 


(bX3)49 
■ 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


210944 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 2330 hours on April 21, a Las Veg as BDO reported N orthwest 20 6 (Las Vegas - New York LaGuardia) 


passenger 


stated he had no ID. 


use S1141 


BDO contacted IVCC for database check resulting in no record found . 
IVCC consulted TSOC for TECS check resulting in 

(b)(3) 49 U SC 


w as offered a nd completed a COl form. 


(b)(3)49 

II. SO S 1H(r 


stated he is a foreign national. 


BDO was instructed to contact IVCC if 
means. 

Update: At 0028 hours BDO reported he verified 


F io record found due to lack of identifying data; unverified , 
identity is verified through LEO involvement or other 


(b)(3) 49 U S.C 


identity through previously undisclosed 


Passport . After BDO assessment and selectee screening, BDO allowed 


(b)(3):49 

IISC. S 114. 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


210948 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 


passenger 1 49 u s c § i ui r j : stated she had no ID. j 

(b)(3) 49 

I was offere 

d and completed a COl form 
stated she is a foreign 
to lack of identifying data; 

BDO contacted IVCC for database check resulting in no record found. 

(b)(3)49 
USC § 1 14(r 

found due 

national. IVCC consulted TSOC for TECS check resulting in no recorc 

unverified. BDO was instructed to contact IVCC if identity is verified through LEO involvement 


or other means. 

Update: At 0028 hours BDO reported he verified 


(b)(3):49 U SC 

SIMirUhVfi) 


identity through previously undisclosed 


Passport . After BDO assessment and selectee screening, BDO allowed 
checkpoint and sterile area. No LEO involvement, impact to airport operations, or 


i(b)(3)49 
use 5 1 14(r 


access to the security 
media attention. 
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SBISttlMi SLCl IRITV MOBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, April 22, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

13 

8.67 

3 

i 

i 

0 

3 

0100-0159 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

3 

0200-0259 

0 

0.00 

14 

14.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0500-0559 

0 

0.00 

30 

9.25 

8 

0 

0 

0 

2 

0600-0659 

0 

0.00 

13 

6.75 

12 

0 

0 

0 

3 

0700-0759 

3 

0.45 

11 

7.00 

11 

1 

1 

0 

2 

0800-0859 

1 

0.08 

18 

6.67 

12 

1 

0 

1 

3 

0900-0959 

3 

0.47 

31 

8.47 

17 

0 

0 

0 

3 

1000-1059 

5 

1.00 

19 

6.37 

19 

0 

0 

0 

3 

1100-1159 

3 

0.31 

40 

10.81 

16 

3 

0 

3 

3 

1200-1259 

9 

0.75 

26 

8.38 

16 

1 

0 

1 

4 

1300-1359 

7 

1.19 

30 

10.31 

16 

1 

0 

1 

4 

1400-1459 

2 

0.12 

38 

8.29 

17 

2 

1 

1 

3 

1500-1559 

6 

1.47 

23 

6.29 

17 

I 

0 

1 

4 

1600-1659 

0 

0.00 

14 

5.36 

14 

0 

0 

0 

3 

1700-1759 

2 

0.18 

18 

8.64 

11 

2 

2 

0 

3 

1800-1859 

2 

0.12 

12 

5.50 

16 

1 

1 

0 

2 

1900-1959 

1 

0.10 

29 

10.10 

10 

0 

0 

0 

3 

2000-2059 

0 

0.00 

6 

4.80 

5 

0 

0 

0 

4 

2100-2159 

0 

0.00 

7 

5.25 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

15 

10.00 

2 

1 

0 

1 

2 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 


TOTALS 

9 

0.44 

40 

7.74 

228 

15 

6 

9 
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.■^MQITIWE QPn IRITV INFORMATION 


Denials 


210952 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 0004 hou rs on April 22, an Oa kland STSO reported Jet Blue 318 (Oakland - Washington Dulles) passenger 


|(b>(3) 49 
ii sr. siuin 


stated she had no ID. 


(b) 


was offered and completed a COI form. STSO contacted IVCC for 
database check resulting in no record found , F ^stated she is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 


contact IVCC if [ 


biiCQi 


identity is verified through LEO involvement or other means. 

Update: At 0058 hours STSO reported CBP conducted their database check o n [ fusing previously 
undisclosed Pakistan Embassy Paperwork; no records found . STSO denied I (access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


211034 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0742 hours o n April 22. a New York Kennedy STS O reported Delta 1275 (New York Kennedy - Salt Lake 


(b)(3) 49 USC § 1 14 
(r), (b)(6) 


stated he had no ID. jwas offere d and completed a COI form. STSO 


City) passenger 

contacted IVCC for database check resulting in no record found . [ stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


STSO was instructed to contact IVCC if 
means. 

Update: At 0800 hours STSO reported 


(bX3):49 
USC S 114(1 


J identity is verified through LEO involvement or other 


(b)(3):49 

se UHi 


walked away from the Identity Verification Process. Access 


to the security checkpoint and sterile are was not granted. STSO denied access to the security 

checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


211281 Gate Pass Holder Unverified/Denied at Providence (PVD) 


At 142 9 hours on April 22. a Providence BD O reportec 


Holder E2 


49 U S 


stated she had no ID. 


IVCC for database check resulting in no record found . 



Southwest 509 (Providence - Orlando) Gate Pass 
was offered and completed a COI form. BDO contacted 
VCC offered alternative search based on personal 


[refused t o provide information for alternate verification: unverified . BDO was instructed 


to contact IV 1 


(b)(3)49 
■ ' ' 


identi ty is verifi ed through LEO involvement or other means. 


Update: At 1442 hours BDO denied 


(bX3):49 

&LL 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


211387 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1718 hours on April 22, a Washington Dulles TS O reported American 1421 (Washin gton Dulles - 
Dallas/Fort Worth) passenger |~ 3,49 u s c § 1 u<r) (b) stated he had no ID. .‘ I .'^ r \ 49 i l / fi f c § |was of fered and 


■-Q‘ , , , , I ■ U A 1 i.illiil 1“ ' . q 

completed a COI form. TSO contacted IVCC for database check resulting in no record found , f 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . TSO was instructed to contact IVCC if _ identity is verified 

through LEO involvement or other means. 

Update: At 1753 hours TSM denied j 4 V access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


211389 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 17 20 hours on April 22. a San Jose BDO reported Southwest 392 (San Jose - Los Angeles) passenger 


(b) 

uua 


(b) 

(3) 49 u 


staled she had no ID. ]]was offe red and completed a COI form. BDO contacted IVCC for database 
check resulting in no record found . „ stated she is a foreign national. IVCC consulted TSOC for TECS 


check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact 

IVCC il l' | identity is verified through LEO involvement or other means. 

Update: At 1850 hours BDO reported LEO conducted NCIC database check on | using Name, and 


address: no records found . BDO denied 
impact to airport operations or media attention 


(b) 

bm. 


access to the security checkpoint and sterile area. There was no 


211418 Passenger Unverified/Denied at Salt Lake City (SLC) 

sorted Delta 1634 (Salt Lake City - Orlando) passenger 


AHSMJioui^on^^ril 22, a Salt Lake Cit y STSO rep 
)(3>49U SC §114(0,(5)] stat£d she had no ID.Ig 


was offered and completed a COI form. STSO 


contacted I VCC for database check resulting in no record . IVCC offered alternative search based on personal 
references. 


(b)(3) 49 U SC 
S IIAIrWhVfil 


: was unable to provide information for alternate verification: unverified . STSO was 
instructed to contact IVCC iff - I i dentity is verified through LEO involvement or other means. 

¥T_J * A. ,o« i__ _ orrc/M' (rrj 4 ^j il!b)l3) 49 U S C | _ _ _ u __, . j „ ., KI _ , 

S 1 14(r) (b)(6) 


Update: At 1 843 hours STSC 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


211065 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 0855 h ours on April 22. a San Francisco BDO reported Delta 126 (San Francisco - New York Kennedy) 


iUo 49 u sc § ins tated she had no ID. 


(b)(3) 49 
" g ^ K 


was of fered and completed a COI form. BDO 


passenger 

contacted IVCC for database check resulting in no record found . J stated she is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . BDO 
was instructed to 
Update: At 0936 


contact IVCC if | 5 /. 49 s ~| i 

hours BDO reported C BP 


identity i [ s,.,yexi.fiex 
verified 


(b)(3) 49 
U.S.C S 11 


through LEO involvement or other means. 
identity through their database check using name. 


date of birth, and previously undisclosed document from Spain’s Embassy in Los Angeles . After BDO 
assessment and selectee screening, TSM allowed 7~ J access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 


21 1 160 Passenger Unverified/Allowed into Sterile Area at Portland (PDX) . 

At 1120 hours on Aprij^^a Portland BDO reported Hawaiian 25 (Portland - Honolulu) passenger [" 


stated she had no ID. [was offered and completed a COI form. BDO contacted IVCC for database check 



FB) 


was able to 


resulting in no record found . IVCC offered alternative search based on personal references, j 
provide information of four contacts for alternate verification, only one could verify: unverified . BDO was 
instructed to contact IVCC if | : [ identity is v erified th rough LEO involvement or other means. 


Update: At 1155 hours TSM reported he verified 


u s.c § 


identity using previously undisclosed Student ID . 


After BDO assessment and selectee screening, TSM allowed 4 access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


211175 Passenger Unverified/Allowed into Sterile Area at Kona (KOA) 

At 1 149 hours on April 22, a Kona TSO reported Hawaiian 2 1 7 (Kona - Honolulu) passenger 


(b)(3) 49 USC § 


(b)$)'49 U S C § 

1 




(b)(3) 49 
USC § 


presented a Passport, a Marriage Certificate, and a TSA Worker’s Permit Card as ID. 
was offered and completed a COI form. TSO contacted IVCC for database check resulting in 


(b)(i).49 U.S.C § 
14(r) (b)(6) 


inconsistencies such as Wrong Last Name; unverified . TSO was instructed to contact IVCC if 
identity is verified through LEO involv ement or other means. 

Update: At 1221 hours STSO reported | left the Identity Verificati on Process to secure a Boarding 

Pass with the correct name . After B DO assessment, STSO allowedj^^^^^^^j access to the security 
checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


211179 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 1152 hour s on April 22, a Ho nolulu LT SO reported Continental 957 (Honolulu - Kosrae) passenger 


b )(3) 49 U S C 

U£ 


stated he had no ID. 


(b)(3) 49 
" c r R ii 


(b)(3) 49 
USC § 


w as offered and completed a COI form. LTSO contacted IVCC for 
stated he is a foreign national. IVCC consulted TSOC for 


[ 


1(b)(3) 49 


database cKeck resulting in no record found . 

TECS check resulting in no record found due to lack of identifying data; unverified. LTSO was instructed to 


contact IVCC iff ...I identity is verified through LEO involvement or other means. 


Update: At 1253 hours LTSO verified 


1(b)(3) 49 

" c r LA1M 


identity through previously undisclosed Social Security Card, 


one year Expired Georgia Driver’s License, and a 10 year Expired Passport . After BDO assessment and selectee 


screening, LTSO allowed 


(b)(3)49 
1U SCSI 


access to the security checkpoint and sterile area. No LEO involvement, 


impact to airport operations, or media attention. 


211252 Passenger Unverified/Allowed into Sterile Area at Honolulu (HNL) 

At 1 343 h ours on April 22, a Honolu lu LTSO reported Hawaiian 176 (Honolulu - Kahului) passenger 


(b)(3) 49 
USC .6 11 


stated he had no ID 


(b) 

1*3)49 


(b)(3) 49 
USC § 1 


was offered and completed a COI form. LTSO contacted IVCC for 


database check resulting in no record found . IVCC offered alternative search based on personal references. 

[ 1 was unable to provide information for alternate verification; unverified . LTSO was instructed to contact 

IVCC if [ | identity is verified through LEO in volvem ent or other means. 


(b) 

OiA fl. 


identity through previously undisclosed Hawaii 


Update: At 1414 hours LTSO reported he verified 

Driver’s License . After BDO assessment and selectee screening, LTSO allowed[ j access to the security 
checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


21 1297 Passenger Unverified/AUovved into Sterile Area at San Jose (SJC) 

At 1455 hour s on April 22, a San Jose BDO reported Southwest 656 (San Jose - Los Angeles) passenger 


(b)(3) 49USC 


stated he had no ID. 


(b) 

(3)49 


was offered and completed a COI form. BDO contacted IVCC for 
da tabase check resulting in no record . IVCC offered alternative search based on personal references or relatives. 


(b)(3) 49 
in *== L s 1 1 


contact IVCC if 


j was un a ble to provide information for alternate verification: unverified . BDO was instructed to 


1(b)(3) 49 
USC S 114(r) 


identity is verified thro ugh LEO inv olvement or other means. 


Update: At 1536 hours BDO reported LEO verified 


identity through NC1C database check using 
Department of Corrections Document, Social Security Card, and name; record wasfoc ated with no outstanding 
wants or warrants . After BDO assessment and selectee screening, TSM allowed f : ( 4 l access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


211338 Foreign National Passenger Unverified/Allowed at Philadelphia (PHL) 

At 1 55 1 hours on Apr il 22, a Philadelphia STSC)rej)oi1ed Delta 1021 (Philadelphia -Orlando) passenger 


b)(3) 49 U 

iSX 


§ 114(r),(b) 


stated she had no ID. 


(b)(3) 49 


IVCC for database cheek resulting in no record found , 
consulted TSOC for TECS check resulting in no record 


1 was offered and completed a COI form. STSO contacted 

1 1(b)(3) 49 
use si 


stated she is a foreign national. IVCC 


Jue to lack of identifying data; unverified . STSO 

was instructed to contact IVCC if [ 1 ident ity is verified through LEO involvement or other means. 

Update: At 1630 hours STSO verified f ] identity through previously undisclosed United Kindom 

Driver’s License. Credit Cards and anotherPicture ID . After selectee screening, STSO allowed 1 

access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


21 1490 Foreign National Passenger Unverified/Allowed at Hilo (ITO) _ 

At 2204 hours on AdOI 22. a Hilo B DO reported Ha waiian 951 (Hilo - Honolulu) DasseneerT 

" § I stated she had no ID. | V. , , it ; l( " 6) ~ " ^ wa s offered and co mpleted a COI form. BDO contacted 

stated she is a foreign national. IVCC 


IVCC for database check resultina in no record found . [ 

attempted to contact TSOC for TECS and received no answer . BDO was instructed to contact IVCC if 
FINISTROSA’s identity is verified th rouah LEO involv ement or other means. 


Update: At 2220 hours BDO verified L, 4 ! !„ s c § identity throuah previously undisclosed Spain Photo ID 


and Spain work ID . After BDO assessment and selectee screening, STSO allowed 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 U S.C § 
mtrwhtffb 


J a 


access to the 


Unverified/Denied/Allowed 


21 1 196 Foreign National Passenger Unverified/Denied/Allowed at Columbus (CMH) _ 

At 1221 hours on A pril 22 . a Columbus TSM reported United 280 (Columbus - Denver) passenger s ; ;4 , r . 
stated he had no ID 
resultina in no recori 


(b) 




1 °. 


w as offe red and completed a COI form. TSM contacted IVCC for database check 


ound. 



(b) 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


a in no record found due to lack of identifyina data; unverified . TSM was instructed to contact IVCC if 
N | identity is verified through L EO inv olvement or other means. 

Update: At 1305 hours TSM denied ] access to the security checkpoint and sterile area . No LEO 
involvement, impact to airport operations, or media aUention. 

Update: At 1646 hours TSM reported LEO verified^ ] identity throuah NC1C database check usina Name, 
Date of Birth, and Address: record was located with no outstandina wants or warrants. After BDO assessment 


and selectee screening, AFSD allowed J access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, April 23, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

2 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

2 

0300-0359 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

7 

6.00 

3 

0 

0 

0 

2 

0500-0559 

12 

7.38 

30 

7.88 

8 

1 

0 

1 

3 

0600-0659 

7 

0.88 

24 

8.88 

8 

1 

1 

0 

3 

0700-0759 

0 

0.00 

21 

10.22 

9 

0 

0 

0 

2 

0800-0859 

0 

0.00 

10 

5.62 

16 

0 

0 

0 

4 

0900-0959 

0 

0.00 

11 

6.10 

10 

1 

0 

1 

4 

1000-1059 

8 

0.92 

19 

6.25 

24 

2 

1 

1 

3 

1 100-1 159 

0 

0.00 

17 

7.62 

13 

0 

0 

0 

3 

1200-1259 

0 

0.00 

7 

5.00 

9 

0 

0 

0 

3 

1300-1359 

2 

0.14 

14 

10.5 

14 

1 

1 

0 

4 

1400-1459 

3 

0.90 

13 

6.90 

10 

0 

0 

0 

3 

1500-1559 

4 

0.60 

15 

6.90 

20 

1 

0 

1 

3 

1600-1659 

0 

0.00 

7 

4.83 

6 

0 

0 

0 

3 

1700-1759 

0 

0.00 

11 

6.22 

9 

0 

0 

0 

3 

1800-1859 

0 

0.00 

31 

7.67 

12 

0 

0 

0 

3 

1900-1959 

0 

0.00 

19 

6.88 

8 

1 

1 

0 

3 

2000-2059 

0 

0.00 

7 

4.14 

7 

0 

0 

0 

3 

2100-2159 

0 

0.00 

10 

6.33 

3 

0 

0 

0 

3 

2200-2259 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

3 

2300-2359 

0 

0.00 

11 

6.50 

8 

0 

0 

0 


TOTALS 

12 

0.55 

31 

6.95 

202 

8 

4 

4 
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Denials 


.■^MQITIWE QCPI IRITV INFORMATION 


21 1527 Passenger Unverified/Denied at Boston (BOS) 

At 0555 hours on Ap ril 23, a Boston LTSO reported Jet Blue 1245 (Boston - West Palm Beach) passenger 

stated he had no ID. BRACHO was offered and completed a COI form. LTSO contacted 


IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 

alternate verification, no one 


references.)^ was able to provide information of two coj 

answered; unverified . LTSO was instructed to contact IVCC if 


identity is verified through LEO 


involvement or other means. 

Update: At 0718 hours LTSO reported LEO conducted NCIC database check on 
of Birth, as well as previously undisclosed 13 year Expired Passport, and High School ID; no records found . 


|(b 

: h( 


|(b«3):49 
S C § 1 14( 


using Name, Date 


AFSD denied 
operations or media attention. 


access to the security checkpoint and sterile area. There was no impact to airport 


211648 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1036 hours on April 23, a New York Kennedy STSO reported Sun Country 542 (New York Kennedy - 

presented a Bail BoncLQocument, a photocopy of an 


Minneapolis/Saint Paul) passenger . :?; 49u i c 


* ' 1 ^ 1 

Immigration Document, and a laminated Texas Detention Card as ID. ; _j w as of 


form. STSO contacted IVCC for database check resulting in no record found . 


(b) 


ered and completed a COI 
stated she is a foreign 


national. IVCC consult ed TSOC for TECS check, TSOC unavailable; unverified . STSO was instructed to 


(b) 

1(31.49 


contact IVCC if 

Update: At 1210 hours STSO reported she denied access to the security checkpoint and sterile area. No 


identity is verified through LEO involvement or other means. 


LEO involvement, impact to airport operations, or media attention. 


211752 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1341 h ours on April 23. a Las V egas BDO reported Virgin Am erica 901 (Las Vegas - San Francisco) 


passenger 


(b)(3) 49 U S C § 114(f), (b)(6) 


stated she had no ID. 


(b)(3) 49 
1 g f * < i 


was offered and completed a COI form. BDO 


contacted I VL-L. tor database check resulting in no record. IVCC offered alternative search based on personal 
references. [was able to provide two contacts for alternate verification, no one answered; unverified . 

~~to contact IVC C if I ; , | identity is verified through LEO involvement or other mean s . 


BDO was instructed 


Update: At 1431 hours TSM denied access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


211894 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1924 hours on April 23, a Los Ange jes BDO rep orted Southwest 392 (Los Angeles - Dallas Love) passenger 

was offered and completed a COI form. BDO contacted 


P 

- § 1 1 4 | state{ j s fo e no id. I'^L 49 , t <Wr J' 


hi thm 


IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 


references. was able to provide two con 

tacts for alter 

pate verification, responses were inconsistent; 

unverified. BDO was instructed to contact IVCC if 

(b)(3):49 U S C 

| identity is verified through LEO involvement 


or other means. 


Update: At 1956 hours STSO denied access to the security checkpoint and sterile area. No LEO 

involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPn IRITV INFORMATION 


Unverified /Allowed 


21 1514 Passenger Unverified/Allowed into Sterile Area at Detroit (DTW) . 

1(b)(3) 49 

At 0500 hou rs on April 23, a Detroi t BD O reported Spirit 417 (Detroit - San Juan) passenger^ 

l rtntaH Ha. Knrl in | ; K 3) 49 o„,I onmnlatflH o mi 1^,-.^, DIYI onntaotosl 


database ch 

eck resulting in no record found. IVCC - 

offered alternative search based on personal references, 
contacts for alternate verification, onlv one verified; 

(b)(3) 49 

1 1 Q r R 1 1/ifr 

was able to provide information of two 

unverified. BDO was instructed to contact IVCC if | 

identity is verified through LEO involvement 


or other means. _______ 

Update: At 0602 hours BDO reported TSM verified jidentitv using previously undisclosed Birth 

Certificate. Social Security Card, and a Health Care Card . After BDO assessment and selectee screening, TSM 


^,c.S.nrial,..Sc 

allowed] [access to the security checkpoint and sterile area. No LEO involvement, impact to airport 

operations, or media attention. 


211614 Passenger Unverified/Allowed into Sterile Area at Washington Dulles (IAD) 



area. No LEO involvement, impact to airport operations, or media attention. 


21 1637 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

a Dallas/Fof t Worth BDO reported American Airlines 421 (Dallas/Fort Worth - 


At 1010 hours on Anril 23 

(b)(3) 49 U.SC § 114(r).(b) 


m 


tin) passenger 




E 


presented a Bangladesh National ID and a Bangladesh Bank Card as ID. 


was of fered and completed a COI form. BDO contacted IVCC for database check resulting in no record 


found. 


(b) 

a i4a. 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


i.,.. .i ^ i— i ^ ■ 

due to lack of identifying data; unverified . BDO was instructed to contact IVCC if [ identity is verified 


through LEO involvement or other means. 

Update: At 1044 hours BDO reported STSO verified 


Identity using previously d isclosed documents and 


previously undisclosed Bangladesh Passport . After BDO assessment, STSO allowed access to the security 
checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


211773 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 1501 hours on April 23, a San Diego BDO reported Southwest 343 (San D iego - Salt Lake City) passenger 

was offer ed and completed a COI 
stated he is a foreign 


(b)(3) 49 U S C § 
(bvm 


1(b)(3) 49 
isc s 1 

J fount 


T(b)(3)49 

ULSXL&i 


provided a Mexico Voter’s Registration Card as ID. 
form. BDO contacted IVCC for database check resulting in no recon 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified. BDO was instructed to contact IVCC if F 
other means. 


LLL 


identity is verified through LEO involvement or 


Update: At 1735 hours BDO reported CBP verified 


(b)(3):49 

_ 


identity through their database check using 


previously disclosed documents: record was located with no outstanding wants or warrants . After BDO 


assessment, STSO allowed^ access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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■SFNSmUF qpm IRITV INFORMATION 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, April 24, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

6 

4.20 

5 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

18 

10.00 

3 

0 

0 

0 

3 

0500-0559 

0 

0.00 

4 

3.00 

4 

0 

0 

0 

3 

0600-0659 

0 

0.00 

28 

7.38 

8 

0 

0 

0 

3 

0700-0759 

0 

0.00 

16 

6.42 

12 

0 

0 

0 

3 

0800-0859 

1 

0.08 

42 

10.00 

13 

0 

0 

0 

3 

0900-0959 

0 

0.00 

24 

8.00 

14 

0 

0 

0 

3 

1000-1059 

7 

0.89 

22 

8.79 

19 

0 

0 

0 

4 

1100-1159 

1 

0.17 

16 

7.50 

18 

0 

0 

0 

4 

1200-1259 

3 

0.21 

15 

6.83 

24 

0 

0 

0 

4 

1300-1359 

0 

0.00 

20 

7.53 

15 

0 

0 

0 

5 

1400-1459 

0 

0.00 

10 

5.30 

10 

1 

1 

0 

4 

1500-1559 

0 

0.00 

33 

9.53 

15 

0 

0 

0 

3 

1600-1659 

0 

0.00 

15 

7.06 

17 

2 

1 

1 

4 

1700-1759 

3 

0.15 

32 

10.05 

20 

2 

2 

0 

3 

1800-1859 

2 

0.43 

33 

7.86 

14 

1 

1 

0 

3 

1900-1959 

0 

0.00 

13 

5.92 

13 

1 

1 

0 

4 

2000-2059 

0 

0.00 

10 

7.33 

6 

1 

0 

1 

3 

2 1 00-2 1 59 

0 

0.00 

14 

8.25 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

9 

6.67 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

9 

5.00 

4 

0 

0 

0 


TOTALS 

7 

0.14 

42 

7.62 

242 

8 

6 

2 
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■^FMqmuF ^Fm IRITY information 


Denials 


212263 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1415 hours on Apr il 24, a Phoenix STSO reported US Airw ays 259 (Pho enix - Philadelphia) passenger 

provided a Mexico Consular Card as ID. |nsc. 4 s min w ? s offered ap d completed a COI 

4 " stated he is a foreign 


(b)(3)49 USC § 1 14(r),(b) 


iw 

Slum 


£1 |F— — “ — — i is . |, J:jg | U , t , was 

form. STSO contacted IVCC tor database check resulting in no record found . |j_ 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . STSO was instructed to contact IVCC if | , , [ identity is verified through LEO involvement 


or other means. 

Update: At 1520 hours STSO reported he denied 


<bX3) 49 U .S C 

S IQKrWhtffil 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


212339 Gate Pass Holder Unverified/Denied at Boise (BOI) 

ANj554hourej^^ 24, a Boise LTSO r eported Horizo n 2405 (Boise - Sacramento) Gate Pass Holder 


llfil. 


stated he had no ID. 


m 


(b)(3) 49 USC § 
H4(r),(b)(6) 


(b)(3) 49 U S C § 

:d l V CC tor database check resulting~m no record 


was offered and completed a COI form. LTSO 
ound. LTSO was instructed to contact IVCC if 


identity is verified through LEO involvement or other means. 

Update: At 1805 hours LTSO reported LEO conducted NCIC database check on j|y § using Name 


and Date of Birth: no records found . LTSO denied 


(b)(3) 49 U S C § 


Ill4fr) (b)(6) 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


212360 Passenger Unverified/Denied at San Jose (SJC) 

At 1735 hours on April 24, aSan Jose BDO reported Southwest 295 (San Jose - Las Vegas) passenger 


|(b)(3) 49 
US 


(b)(3) 49 
IJ s c s 


jitated she had no ID. ]was offered and completed a COI form. BDO contacted IVCC f or database 
check resulting in no record found. IVCC offered alternative search based on personal references. [~ ~was able 
to provide information of only one contact for alternate verification; unverified . BDO was instructed to contact 
IVCC if |T""' identity is verified thr ough LEO involvement or other means. 

Update: At 1836 hours BDO denied [ J access to the security checkpoint and sterile area. No LEO 
involvement, impact to airport operations, or media attention. 


212374 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1747 h ours on April 24. a New York LaG uardia BDO reported Delta 1509 (New York LaGuardia - Tampa) 

was offer ed and completed a COI form. BDO contacted 


passenger 


(b)(3) 49 U S C 
& i ia.f) 


stated she had no ID. 


(b) 

(3)4 


IVCC for database check resulting in no record found . | : stated she is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 
instructed to contact IVCC if [i denti ty is verified through LEO involvement or other means. 


Update: At 1815 hours BDO' denied access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


212414 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1841 hmtrsor^^i^Wj^jO^Angel^BDO reported United 28 (Los Angeles - New York Kennedy ) 
passenger^ ^ presented a Mexico Consular Card as ID. 

jva 


J S C § 114( 


(b)(3) 49 

use 


record 


'"o 1 , 1 ■ Kva s offered and completed a CO I form. BDO contacted IVCC f or database check resulting in no 
d( found . - S tated he was a foreign national. ) ( 3 1 49 u sc § 1 14(P ib)(6i Ibecame 


uncooperative and refused to provide information; unverified . BDO was instructed to contact IVCC if 


identity is verified thro ugh LEO involvement or oth er means. 

Update: At 1905 hours BDO reported TSM denied | (b)(3) 49 u s c $ 114<Y)(b)(6) [access to the security 
checkpoint and sterile area . No LEO involvement, impact to airport operations, or media attention. 


3NTAINS SEN SITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR PA 

DISCLOSED TO Mil II t||||I llll I 1 1| | || I II III AO nFFINFf] IN ^ PARTS 15 AND 15^ 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SEC ~ 

OTHER ACTION. FOR U.S. GOVERNMENT i I I H II , |l II II IM I U 1 I I I lllll IS GOVERNED BY 5 U.S.C 


slO PART OF THIS RECORD MAY BE 
FHE WRITTEN PERMISSION OF THE ADMINISTRATOR 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


212429 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1913 h ours on April 24, a Lo s Angeles BDO reported United 28 (Los Angel es - New York Kennedy) 
passenger 


.(b)(3) 49 USC § 1 1 4(r).< 

fit- 


presented a Civil Registration Document as ID. 


b)(3):49 U S < 

ittta 


was offered and 


completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3) 49USC § 
1 1 4fr) Cb)f6) 


of identifying data; unverified . BDO was instructed to contact IVCC if £ 
through LEO involvement or other means. 


identity is verified 


Update: At 1930 hours BDO denied 


(b)(3):49 USC § 




access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


212321 Passenger Unverified/Allowed into Sterile Area at Phoenix (PHX) 

At 1617 hours on April 24, a Phoenix LTSO reported US Airways 29 (Phoenix - Los Angeles) passenger 


>)(o ) *■ 

JMU LL 


stated he had no ID. 


for database check resulting in no record found . LTSO was instructed to contact IVCC if 
verified through LEO involvement or ot her means 


(to 

mi. 

was offered and completed a COI form. LT SO contacted IVCC 

j i * j . _ tw ' c (b i(3) 49U.SC l -j 

; 114(f), (b)(6) 


identity is 


Update: At 1 720 hours LTSO verified 


Correctional ID Card, Credit Card, and 


(b)(3) 49 U S C 


allowed 


(b)(3):49 

■ r - i i - 1 


ToiEwTIT 


identity using previously undisclosed New York State 


After BDO assessment and selectee screening, TSM 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


212455 Passenger Unverified/Allowed into Sterile Area at Boise (BOl) 

At 2003 hours on A pril 24, a B oise LTSO reported Horizon 2528 (Boise - Portland) passenger 


(b)(3) 49 
USC 5 


(b)(3) 49 U S C §114 


was offered and completed a COI form. LTSO contacted IVCC for database 

i ti i i i i n 


stated he had no ID. 

check resulting in no record found. IVCC offered alternative search based on personal references. |' : 1 

able to provide information o 


IlLtfiC S 1 


was 


~ two contacts for alternate verification, no one verified: unverified . LTSO was 


instructed to contact IVCC if 


(b)(3) 49 

l U.S.Q.§1H( 

d 


identity is ve rified throu gh LEO involvement or other means. 

identity through NCIC database check using 


EO verified 

vernieu l - - s i<^ 


Update: At 2034 hours LTSO reporle 
Name, Date of Birth. 15 year expired ID; record was located with no outstanding wants or warrants . After BDO 


Name, Date ot Birth, n year expired ID; record was locatt 
assessment and selectee screening, LTSO allowed 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I l||||l|i| II I I n *T[n D ‘'Ml I I" 'll III PART OF THIS RECORD MAY BE 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, April 25, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

4 

3.00 

3 

0 

0 

0 

2 

0100-0159 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

4.25 

4 

0 

0 

0 

2 

0300-0359 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

2 

0500-0559 

0 

0.00 

5 

3.50 

6 

0 

0 

0 

3 

0600-0659 

0 

0.00 

16 

7.67 

9 

0 

0 

0 

3 

0700-0759 

0 

0.00 

21 

8.36 

11 

0 

0 

0 

3 

0800-0859 

0 

0.00 

14 

7.57 

7 

0 

0 

0 

4 

0900-0959 

0 

0.00 

11 

6.85 

13 

0 

0 

0 

3 

1000-1059 

0 

0.00 

16 

5.81 

16 

0 

0 

0 

3 

1 100-1 159 

0 

0.00 

29 

12.22 

9 

0 

0 

0 

4 

1200-1259 

0 

0.00 

43 

9.58 

12 

0 

0 

0 

4 

1300-1359 

0 

0.00 

22 

7.87 

15 

0 

0 

0 

4 

1400-1459 

1 

0.07 

21 

9.73 

15 

1 

1 

0 

6 

1500-1559 

0 

0.00 

20 

6.60 

10 

0 

0 

0 

6 

1600-1659 

0 

0.00 

24 

7.43 

14 

2 

1 

1 

6 

1700-1759 

0 

0.00 

74 

11.08 

12 

0 

0 

0 

5 

1800-1859 

0 

0.00 

27 

8.89 

9 

0 

0 

0 

4 

1900-1959 

0 

0.00 

22 

7.86 

7 

1 

1 

0 

4 

2000-2059 

0 

0.00 

9 

7.50 

2 

0 

0 

0 

4 

2100-2159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

2200-2259 

0 

0.00 

19 

11.50 

2 

0 

0 

0 

2 

2300-2359 

0 

0.00 

7 

5.00 

2 

0 

0 

0 


TOTALS 

1 

0.01 

74 

7.87 

183 

4 

3 

1 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


212737 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 1405 hours on An ril 25, a Burbank B OO reported Southwest 1729 (Burbank - Los Angeles) passenger 


stated she had no ID. 


(b)(3) 49 USC § 1 14(r) 

£2121 i .■■■,»,*, tiii 1 (b)(3) 49 

IVCC for database check resulting in no record found . 


(b)(3)'49 

use S 11 


w as offered and completed a COI form. BDO contacted 
stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record fountfclue to lack of identifying data; unverified . BDO 
was instructed to contact IVCC iff 1 ide ntity is verified through LEO involvement or other means. 

main 


Update: At 1436 hours STSO deniec 


|(b)(3):49 

- 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


212819 Foreign National Passenger Unverified/Denied at Pensacola (PNC) 


At .164.9. hours 


(b)(3):49 USC § 
114(r), (b)(6) 


on April 25, a Pensa cola BDO repo rted Delta 1 102 (Pensacola - Atlanta) passenger 


stated she had no ID 


acfl 

I 


(b)(3) 49 USC § 

ilrUMIM 


|(b)(3)'49 I 

I .,4_l 

ntacted I' 


1 was offered and completed a COI form. BDO contacted IVCC 
tor database check resulting in no record found . . I stated she is a foreign national. IVCC consulted 


TSOC for TECS check resulting i n no record found due to lack of identifying data: unverified . BDO was 

instructed to contact IVCC if ';,r' c - identity is verified through LEO inv^vgggn^other means. 

Update: At 1725 hours BDO reported LEO conducted NCIC database check onf ' lusing Name and 

... . , i . • TTT — m — T r — ; — k mai.r, 1 * 


Address; no records found . TSM denied^ ^access to the security checkpoint and sterile area. There 


t — 

was no impact to airport operations or media attention. 


212877 Foreign National Passenger Unverified/Denied at Ontario (ONT) 


At 1952 hours on April 25, an Ontario LTSO reported Southwest 3 478 (Ontar io - Phoenix) passenger^ 


|(b)(3) 49U.S.C § 
1 


jpresented a Mexico Voter’s Registration Card as ID. 


(b)(3) 49 

1 R UAi 


form. LTSO contacted IVCC for database check resulting in no record found . 


i_L 


was offere d and completed a COI 


(b)(3) 49 
l' g P RH4 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


stated he is a foreign 


unverified. LTSO was instructed to contact IVCC if 


or other means. 

Update: At 203 1 hours LTSO reported STSO denied 


(b)(3) 49 USC 
K 1 14(f) (b)(6) 


identity is verified through LEO involvement 


(bX3)49 

_ 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


212806 Passenger Unverified/Allowed into Sterile Area at Honolulu (HNL) 

At 1618 ho urs on April 25, a Honol uk JSQ renorted Hawaiian 138 (Honolulu - Kona) passenger 


(b)(3) 49 USC § 

UMUhiiai 


stated she had no ID. 


(b)(3):49 USC § 
U4ir).(b)i6) 


(b)(3):49 
USC § 1 


was offered and completed a COI form. TSO contacted 
IVCC for data base check resulting in no record found . IVCC offered alternative search based on personal 


references?^ 


|(b)(3) 49 U S C § 


identity is verified 


| was able to provide information of three pe rsonal refe rences for alternate verification, 
only one verified: unverified. TSO was instructed to contact IVCC if! 

z I1 1 (Uf) fhlffi) 

through LEO involvement or other means. 

Update: At 1722 hours TSM reported he verified 


'(b)(3) 49 U S.C 

1 1 lUn ihiifil 


identity using previously undisclosed 


Medical Prescriptions and Medical Card . After selectee screening, TSM allowed ~ 1 access to the 

* & ll M(r\ fhVFD I 

security checkpoint and sterile area. No LEO involvement, impact to aiiport operations, or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, April 26, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

22 

17.00 

2 

i 

i 

0 

2 

0100-0159 

0 

0.00 

24 

10.33 

3 

0 

0 

0 

2 

0200-0259 

0 

0.00 

4 

3.50 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.33 

24 

7.56 

9 

0 

0 

0 

4 

0600-0659 

0 

0.00 

44 

12.40 

10 

1 

1 

0 

4 

0700-0759 

0 

0.00 

9 

6.36 

11 

0 

0 

0 

4 

0800-0859 

0 

0.00 

14 

5.60 

15 

I 

1 

0 

4 

0900-0959 

2 

0.15 

69 

9.90 

20 

0 

0 

0 

4 

1000-1059 

3 

0.24 

24 

7.33 

21 

0 

0 

0 

4 

1 100-1 159 

2 

0.16 

47 

8.61 

31 

2 

2 

0 

4 

1200-1259 

1 

0.04 

32 

5.93 

27 

0 

0 

0 

4 

1300-1359 

1 

0.05 

35 

7.20 

20 

0 

0 

0 

5 

1400-1459 

0 

0.00 

12 

4.31 

16 

0 

0 

0 

5 

1500-1559 

0 

0.00 

19 

6.05 

21 

1 

1 

0 

5 

1600-1659 

3 

0.42 

29 

5.39 

31 

1 

1 

0 

5 

1700-1759 

2 

0.10 

33 

7.14 

21 

2 

0 

2 

5 

1800-1859 

0 

0.00 

38 

7.21 

14 

1 

1 

0 

4 

1900-1959 

0 

0.00 

23 

6.50 

14 

1 

1 

0 

4 

2000-2059 

0 

0.00 

7 

5.20 

5 

0 

0 

0 

4 

2100-2159 

0 

0.00 

11 

7.00 

3 

0 

0 

0 

3 

2200-2259 

0 

0.00 

38 

9.00 

9 

1 

0 

1 

3 

2300-2359 

0 

0.00 

14 

8.40 

5 

1 

1 

0 


TOTALS 

3 

0.10 

69 

7.16 

312 

13 

10 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


212901 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0027 hours on April 26, a Las Veau.s B.DD reported AirTran 770 (Las Vegas - Atlanta) passenger 


I stated he had no ID. 


|(b)(3)49 

use. SI 


database check resulting in no record found . 


(b)(3) 49 

SO S 114 


record found due to lack 


was offe red and completed a COI form. BDO contacted IVCC for 
stated he is a foreign national. IVCC consulted TSOC for 
of identifying data; unverified . BDO was instructed to 


1(b)(3) 49 
USC SI 


TECS check resulting in nq 

contact IVCC if[_ [identity is verified th rough LEO involvement or other means. 


Update: At 0056 hours BDO reported he denied 


(b)(3) 49 

LiS£ 6 1 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


212960 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0652 h ours on April 26, a Ne w York Kennedy STSO reported JetBlue 177 (New Y ork Kenned y - Phoenix) 
passenger! ; ' s' ; 4c t , p resen t e d a US Virgin Islands Driver’s License as ID. |^ 4 1 , 4 , I was offered 

and completed a COI torm. STSO contacted IVCC for database check resulting in no record lound . IVCC 
offered alternative search based on personal references. [_ | was able to provide information of two 

contacts for alternate verification, only one answered; unverified . STSO was instructed to contact IVCC if 

jidentitv is verified through LEO invol vement or~oth cr means. 

access to the security checkpoint and sterile 


Update: At 0832 hours STSO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


1(b)(3) 49 
sr. s ii4m 


212995 Foreign National Passenger Unverified/Denied at Port Columbus (CMH) 

At 0812 hours on April 26, a P ort Columbus TSM reported American Airlines 3598 (Port Columbus - 


Dallas /Fort Worth) passenger 


1(b)(3) 49 U .SC § 114(r), (b)(6) 


as ID. 
check 


presented a Mexico Voter’s Registration Card 


Jwas offered and completed a COI form. TSM contacted IVCC for database 
resulting in no record found . | <b)l3) 49 u s c § 1 i4(r), (b)(5) state( j h e j s a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . TSM was 
instructed to contact IVCC ifT™' 49 u s c § ,,4(r >^ 
means. 


Update: At 0840 hours TSM reported she denied 
sterile area. There was no impact to airport operations or media attention. 


identity is verified through LEO involvement or other 

access to the security checkpoint and 


1(b)(3) 49 U S.C § 114(r), (b)(6) 


213131 Passenger Unverified/Denied at Fort Lauderdale (FLL) 


At 1145 hours on Apri l 26. a Fi 


i r, ... 1(b)(3) 49 U S 

LaGuardia) passenger | 


Laud erdale STSO reported Spirit 180 (Fort Lauderda le - ^ 
_ presented a Police Report for a lost wallet as ID. jj 


York 
as offered 


and completed a COI form. STSO contacted IVCC for database check resulting in no record found . IVCC 
offered alternative search based on personal references. |f was able to provide information of five 

contacts for alternate verification, only one answered; unverified . STSO was instructed to contact IVCC if 

(b)(3) 49 


identity is verified through LEO involvement or other means. 


— . ■■■ . ... . . I ' 0 r n 

Update: At 1 322 hours STSO reported LEO conducted NCIC database check on | | using Name. 

' ‘ ‘ " . Sis 


Address, and Date of Birth; record was located with no outstanding wants or warrants , 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


'SO denied| | b lf l ~ 4 | , 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


213152 Foreign National Passenger Unverified/Denied at Jackson (JAN) _____ 

At__n48jTours on April 26, a Jackson L TSO report ed US Airways 2560 (Jackson - Charlotte) passenger [ 

"presented a Student ID as ID. I wa s offered an d completed a COI form. LTSO contacted 

r - - - — 1 (b)(3) 40 I 


(b)(3) 49 


inc 

IVCC for database check resulting in no record found . L J stated he is a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was 
instructed to contact IVCC if [ [ identity is verified thr ough LEO involvement or other means. 


Update: At 1355 hours LTSO reported TSM denied 


(b)(3):49 
lcr R11 ' 1 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


213321 Foreign National Passenger Unverified/Denied at Houston Intercontinental (IAH) 



national. IVCC consulted TSOC for TECS check res u lting in no record found due to lack of identifying data; 


unverified. BDO was instructed to contact IVCC if 


other means. 

Update: At 1646 hours BDO reported CBP detained 


(b)(3):49 USC 

— . 


identity is verified through LEO involvement or 


(b)(3):49 

: ' ; 


STSO denied 


<bX3)49 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


213381 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

AjM64f)hours on April 26, an Oakland LTSO reported United 795 (Oa kland - Denver) passenger 


(b)(3) 49 


Ifi 1 Ulinrfhrffil F* w *«"** “ WIVA1W vwuoviaiv 114(rWhWR) 

LTSO contacted IVCC for database check resulting in no record found 
national. IVCC consulted TSOC for TECS check resulting in no recon 

wao vmutu an 

i\_i a v^vyi ivaii 

stated she is a foreign 
ack of identifying data; 

i found due to 

unverified. LTSO was instructed to contact IVCC if 

| identity is verified through LEO 


Update: At 1733 h ours TSM repo rted LEO conducted NCIC database check on 
found. TSM denied 


(b)(3).49 USC § 

mMMi 


no records 


airport operations or media attention. 


access to the security checkpoint and sterile area. There was no impact to 


213483 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1 843 hours on Apri 
Lauderdale) passenger 


26. a New York LaG uardia LTSO report ed Spirit 779 ( New York LaGuardia - Fort 

”1 V.o/1 ID 11 Innu, IT. 1 o 


(b)(3).' 

(b)(6) 


1 stated she had no ID. J was offered and completed a 


COI form. LTSO contacted I VUU to r database check resulting in no record round. IVCC offered alternative 
search based on personal references. 


(b)(3):49 USC 

,S mifUMfi) 


was able to provide information of four nersonal contacts for 


alternate verification, no answer: unverified . LTSO was instructed to contact IVCC 
verified through LEO involvement or other means. 


if four personal c ontacts for 

77] t i(3) 49 u s e § it: — — — 

if l u!n.iM ' I identity is 


Update: At 1932 hours STSO reported TSM denied 


(b)(3) 49 u.s.c 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


213501 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1916 hours on April 26, a Las Veg as BDO reported Southwest 227 (Las Vegas - Oakland) passenger 4 


(b)(3) 49 

ii. sr. $ 


stated he had no ID. 


(b)(3):49 
U.S.C. S 


was offered and completed a COI form. BDO conta cted IVC C for 


|(b)(3) 49 
SC § 


walked away 


3.1 r |gT 

database check resulting in inconsistencies such as wrong Date of Birth and Address . [ 
fr om the sc reening checkpoint prior to completing the process; unverified. BDO was instructed to contact IVCC 
if | . 4 ~ identity is verified throug h LEO in volvement or other means. 


Update: At 2040 hours BDO denied 3 0 ' [access to the security checkpoint and sterile area. No LEO 
involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPn IRITV IMFORMATIOM 


Unverified /Allowed 


213448 Foreign National Passenger Unverified/Allowed at Buffalo (BUF) 

At 1742 h ours on April 26, a Buffalo BDOregorted US Air 3247 (Buffalo - Charlotte) passenger 
1 1 presented an 1-95 Form as ID. 


|(b)(3):49 


(b)(3) 49 
U.SCS 

I VCCfor database check resulting in no record found . 
TSOC for TECS check resulti ng in n o record found dueTo 


(b)(3) 49 

u.s.c.Jl 


was offered an d completed a COI form. BDO contactec 


(b)(3) 49 
JSC s 


instructed to contact IVCC if 


(b)(3) 49 

S C s ■ 14 in — -J *“ 

Update: At 2054 hours BDO reported CBP verified 

and previously undisclosed Immigration Form 94A. After selectee screening, TSM allowed 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


TacF 


stated he is a foreign national. IVCC consulted 
of identifying data; unverified . BDO was 


identity is verified thro ugh LEO involvement or other means. 


|(b)(3).49 

ii s r ,s um 


identity using previously di sclosed 1-9 5 Form 


(b)(3):49 
^ 1 ■ 


access to 


213452 Foreign National Passenger Unverified/Allowed at Buffalo (BUF) 

At 1752 hours on April 2 6. a Buffalo BDO reported US Air 3247 (Buffalo - C harlotte) passenger 


(b)(3)49 U S C § 114(r), (b)(6) 


presented a 94A Form as ID. 


3)49 


(b> 

mi 


form. BDO contacted IVCC for database check resulting in no record found| <bH3) 49 11 s " ^ 1 


was offered and compl eted a COI 


14(r) (b)(6) 


stated he 


is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3)49U S C § 114(f), (b)(6) 


identity is verified 


Update: At 2054 hours BDO reported CBP verified * ^identity using previously disclosed 


94A Form and previousl y undisclosed Immigration Form 1-95. After selectee screening, BDO allowed 

^access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 



impact to airport operations, or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, April 27, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

22 

11.25 

4 

2 

2 

0 

3 

0100-0159 

0 

0.00 

7 

5.00 

6 

0 

0 

0 

3 

0200-0259 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

36 

36.00 

1 

0 

0 

0 

2 

0500-0559 

0 

0.00 

13 

5.71 

7 

0 

0 

0 

4 

0600-0659 

0 

0.00 

9 

5.82 

11 

0 

0 

0 

3 

0700-0759 

0 

0.00 

15 

6.65 

17 

1 

1 

0 

4 

0800-0859 

0 

0.00 

29 

9.86 

14 

0 

0 

0 

3 

0900-0959 

0 

0.00 

22 

6.36 

14 

0 

0 

0 

4 

1000-1059 

3 

0.18 

26 

8.29 

17 

0 

0 

0 

4 

1 100-1 159 

0 

0.00 

25 

9.31 

13 

0 

0 

0 

4 

1200-1259 

0 

0.00 

11 

5.22 

18 

0 

0 

0 

4 

1300-1359 

3 

0.20 

49 

7.96 

25 

0 

0 

0 

5 

1400-1459 

0 

0.00 

23 

6.30 

23 

0 

0 

0 

5 

1500-1559 

4 

0.18 

35 

6.45 

22 

1 

1 

0 

5 

1600-1659 

1 

0.05 

44 

9.24 

21 

3 

2 

1 

5 

1700-1759 

1 

0.05 

36 

8.57 

21 

2 

1 

0 

5 

1800-1859 

7 

0.68 

9 

4.95 

19 

0 

0 

0 

4 

1900-1959 

0 

0.00 

8 

4.91 

11 

0 

0 

0 

4 

2000-2059 

0 

0.00 

16 

5.57 

7 

0 

0 

0 

4 

2100-2159 

0 

0.00 

4 

4.00 

2 

0 

0 

0 

3 

2200-2259 

0 

0.00 

12 

7.80 

5 

0 

0 

0 

3 

2300-2359 

0 

0.00 

26 

11.00 

4 

1 

1 

0 


TOTALS 

7 

0.10 

49 

7.25 

284 

10 

8 

1 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


213567 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 2324 hours on April 26. a San Jose BDO reportedSouthwest745 (San Jose - Portland) passenger 


(b)(3) 49 USC § 114(r), (b)(6) 


J stated he had no ID. 


(b)(3) 49 use §114 


was offered and compl eted a COI form. 


BDO contacted IVCC for database check resulting in no record found . 


49U.SC §114 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if t 
through LEO involvement or other means. 

Update: At 0003 hours on April 27, BDO reported TSM denied 


I U S C §114(r) 


identity is verified 


(b)(3) 49 U S C §114 
l(r) (b)(6) 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


213577 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 0030 h ours on April 27, a San J ose LTSO reported JetBlue 174 (San Jose - New Yor 


(b)(3) 49 
1 USC SH4(rl 


c Kennedy) 
was offered and 
found 


(bX3)49 
" * r • 


passenger u S " § 1 1410 (bH6TJ | provided a Mexico Electoral Card for ID. 
completed a COT form. LTSO contacted IVCC for database check resulting in no recon 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to 
lack of identifying data; unverified . LTSO was instructed to contact IVCC if | jidentity is verified 

through LEO involvement or other means. 


Update: At 01 19 hours LTSO reported 


(b)(3) 49 
USC s 11410 


(b)(3) 49 
USC § 114(r) 


withdrew from the verification process . LTSO denied 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


213586 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 0052 hours on April 27, a San Jose LTSO reported JetBlue 174 (San Jose - New York Kennedvf 

|(b)(3):49 U S C 

•111 


nimenopr |(b) (3) 49 USC § 1 14(f) (b)(6) 


(b)(3) 49 USC 
§114(r), (b)(6) 


provided a Mexico Electoral Card for ID 


iW.(bX6) 


no record found , 
check resullmgj.iu.tam; 


was offercd_and_coi^ form. LTSO contacted IVCC for database check resulting in 


(b)(3} 49 use § 114(0, (b)(6) 


STTiKRTTTiTtfi 


(b)(3) 49 U S C §114(0, (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS 
l ie to lack of identifying data; unverified . LTSO was instructed to contact 


.i dentity is verified through LE O involvement or other means. 

19 hours LTSO reported I*" ]|] withdrew from the verification process . 

^access to the security checkpoint and sterile area. No LEO 


IVCC if 
Update: At 0 
LTSO denied 

involvement, impact to airport operations, or media attention. 


213701 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0751 h ours on April 27. a Los Angeles STSO repo rted America n 764 (Los Angeles - Chicago O’Hare) 


na«en P er (b)(3,49USC §114(r)(b) 

passenger 


stated he had no ID. 


(b)(3) 49 use § 
114(f) (h)(6( 


wa s offered and co mpleted a COI form. 


STSO contacted IVCC for database check resulting in no record found . 


1(b)(3) 49 u s c § 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 
unverified . STSO was instructed to contact IVCC if C § ~ 


involvement or other means. 

Update: At 0853 hours STSO reported he denied 


] identity is verified through LEO 


(b)(3) 49 U S C § 

- ■ 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


213995 Passenger Unverified/Denied at Houston Intercontinental (IAH) 

At 1535 hours on Apri l 27. a Houston Inte rcontinental BDO reoorte^USAir 


- Charlotte) passenger 
form. BDO contacted I 


stated he had no ID. 


1(b)(3) 49 USC §114 
l(r)(b)(6) 

for database check resulting in no record found 


enc 

•E 


194 (Houston Intercontinental 
w as offered an d completed a COI 


process prior to verification; unverified . BDO was instructed to contact IVCC 
verified through LEO involvement or other means. 


1(b)(3) 49 

• jli'— C 

'CifF" 

11 III 


(b)(3) 49 USC 
t4(r),(b)(6) 


wit hdrew from the 


identity is 


(b)(3) 49 

ISP S 1 1 4fr 


from the airport. BDO denied 


(b)(3):49 

"SO. SIIAIr 


Update: At 1615 hours BDO reported LEO escorted 
access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


214019 Passenger Unverified/Denied at Burbank (BUR) 

At 1602 hours on A pril 27, a Burbank B DO reported Southwest 978 (Burbank - Sacramento) passenger 


(b)(3) 49 USC §11 4(r) 
(b)(6) 


stated she had no ID. 


(b)(3) 4! 

SOS 1 14) 


wa s offered an d completed a COI form. BDO contacted 


IVCC for database check resulting in inconsistencies . withdrew from the process prior to 

■ 

verification : unverified. BDO was instructed to contact IVCC if | , J identity is verified through 
LEO involvement or other means. 


(b)(3) 49 


Update: At 1 724 hours BDO reported STSO denied [ j access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


214052 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1649 hours on April 27, a Los Angeles BDO rep orted Continental 59 4 ILos Angeles - 
Intercontinental) passenger |'|? j r J> 49 u s c § 1 1 4(r)i(b) ~~| stated she had no ID 


Houston 
was offered and 

completed a COI form. BDO contacted IVCC f or database check resulting in no record found . IVCC offered 


4 


I (bX3):49 U S C § 
1 14m ibH6) 


alternative search based on personal references. | 


■ ,was able to provide inf ormation for two 

personal contacts, only one verified; unverified . BDO was instructed to contact IVCC if j * | 

identity is verified through LEO involvement or oth er means. 

Update: At 1739 hours BDO reported TSM denied ["" " u s c - access to the security checkpoint and 
sterile area. No LEO involvement, impact to airport operations, or media attention. 


214084 Foreign National Passenger Unverified/Denied at Colorado Springs (COS) 

At 1726 h ours on April 27. a Colorado Springs BDO reported Frontier 3457 (Colorado Springs - Denver) 


passenger 


(b)(c 

ii 


Si 

[ibl(3):49 U S C 

L_ mi 

record found. 


49 USC 

Win lift) 


provided an Immigration 1-94 form and a photocopy of a China Passport for ID. 
was offered an d completed a COI form. BDO contacted IVCC for database check resulting in no 


1(b)(3) 49 


stated she is a foreign national. IVCC attempted to contact TSOC for TECS 


check, no answer; unverified . BDO was instructed to contact IVCC if | 


1(b)(3) 49 U S C § 
14(r) (b)(6) 


identity is verified 


through LEO involvement or other means. 

Update: At 0637 hours on April 28, continuous attempts to contact BDO and COS airport personnel were 
still in progress. 

Update: At 0654 BDO reported LEO conducted NCIC database check on ■ ; .i,, using Name. DOB 
and Address from previously undisclosed Customs 1-352 form; no record found. BDO denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


(bX3)49USC 
si 14m 
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.■^MQITIWE QCPI IRITV IMFORMATIDM 


214098 Foreign National Passenger Unverified/Denied at Boston (BOS) 

At 1750 h ours on April 27. a Boston STS O reported Conti ne ytal 183 Boston 
passenger 


1(b)(3) 49 U S C § 114fr).(b)(6) 


(b)(3) 49 USC § 1 14(r) 
b)(6) 


ouston Intercontinental) 
offered and compl eted 


Jdousi 

_Jwas 


(b)(3) 49 USC § 1 14(r), 

ttL 


stated he had no ID. 

a COI form. STSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign nationa l. IVCC was unable to contact TSOC for TECS check; unverified . STSO was 
instructed to contact IVCC i^ identity is verified through LEO involvement or other 

means. 

_ _ _ . KbW3)49 USC8 1 14<r) 

using 


Update: At 1857 hours STSO reported LEO condu cted NCIC database check on [ 
Name and Address: no records found . STSO denietf!^; 49 u ' 0 g ' !4!i; 


sterile area. There was no impact to airport operations or media attention. 


access to the security checkpoint and 


214205 Passenger Unverified/Denied at Honolulu (HNL) 

At 2314 hours on Apr il 27, a Honolulu ST SO renortefl Island Air 1 152 (Honolulu - Hoolehua) passenger 


(b)(3) 49 USC 

& 


I4(r),(b 


stated she had no ID. 


|(b)(3):49 
USC $114 


was offered and completed a COI form. STSO 


contacted IVCC for database ch eck resulting in no record found. IVCC offered alternative search based on 

|(b)(3) 49 

J" 


personal references. | was able to provide i nformation f or three personal contacts, none verified; 


unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: A t 2348 hours STSO reported 


(b)(3) 49 

" L & UMii 


] identity is verified through LEO 


1(b)(3) 49 


| withdrew from further verification attempts . STSO denied 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 

Unverified /Allowed 


214022 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 1610 hom^on^/yTn^ BDO reported Jet Blue 706 (San Juan - New York Kennedy) 


passenger 


(b)(3) 49 USC § 1 1 4(r),(b)(6) 


fated he had no ID 


-t,B 

I 


|(b)(3):49 USC 

"4irWhWfil 


was offered and completed a COI 


form. BDO contacted IVCC f or database check resulting in no record found . IVCC offered alternative search 
based on personal references. 


(b)(3) 49 USC 

It 14(r) (b)(6) | w . . 

verified; unverified . BDO was instructed to contact IVCC if [ 
involvement or other means. 


was able to prov ide information for three personal contacts, none 

identity is verified through LEO 


Update: At 1738 hours BDO reported LEO verified 


(b)(3):49 U S C § 
11 4(r), (b)(6) 


identity through NCIC database check 


using Name and Social Security Number: record was located with no outstanding wants or warrants . After 


(b)(3) 49 U S C § 

H4lrUhURf 


selectee screening, BDO allowed 


access to the security checkpoint and sterile area. There was 


no impact to airport operations or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, April 28, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

17 

13.50 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

20 

12.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

11 

11.00 

1 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

34 

12.75 

4 

0 

0 

0 

3 

0500-0559 

0 

0.00 

6 

4.00 

2 

0 

0 

0 

3 

0600-0659 

0 

0.00 

10 

6.67 

6 

0 

0 

0 

3 

0700-0759 

2 

0.13 

20 

7.53 

15 

1 

1 

0 

4 

0800-0859 

2 

0.17 

18 

7.22 

18 

I 

1 

0 

3 

0900-0959 

0 

0.00 

28 

10.00 

12 

0 

0 

0 

3 

1000-1059 

3 

0.40 

17 

7.67 

15 

2 

0 

2 

3 

1 100-1 159 

0 

0.00 

13 

6.64 

11 

0 

0 

0 

3 

1200-1259 

1 

0.10 

38 

8.55 

20 

1 

1 

0 

3 

1300-1359 

0 

0.00 

12 

7.11 

9 

0 

0 

0 

3 

1400-1459 

0 

0.00 

31 

10.67 

6 

1 

1 

0 

3 

1500-1559 

1 

0.11 

22 

8.78 

18 

0 

0 

0 

4 

1600-1659 

0 

0.00 

21 

7.88 

17 

0 

0 

0 

3 

1700-1759 

0 

0.00 

12 

5.38 

13 

1 

0 

1 

4 

1800-1859 

0 

0.00 

21 

6.75 

12 

0 

0 

0 

3 

1900-1959 

0 

0.00 

15 

6.71 

7 

1 

1 

0 

3 

2000-2059 

0 

0.00 

10 

6.00 

5 

0 

0 

0 

4 

2100-2159 

0 

0.00 

8 

5.4 

5 

0 

0 

0 

3 

2200-2259 

0 

0.00 

5 

4.5 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

10 

6.25 

4 

0 

0 

0 


TOTALS 

3 

0.07 

38 

7.70 

208 

8 

5 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


214263 Foreign National Passenger Unverified/Denied at Dubuque (DBQ) 

At 0733 h ours on April 28. a Dubuque STSO reported American Eagle 4258 (Dubuque - New Yo rk LaGuardia) 

provided an Immigration Notice to Appear Document for ID. ; 


1(b) 


was offered 


passenger |;^p U S C § ' U 

and completed a COI form. STSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3) 49 
" S r. s 


of identifying data; unverified . STSO was instructed to contact IVCC if] 

LEO involvement or other means. 

Update: At 1055 hours STSO reported LEO conducted NCIC database check on 


identity is verified through 


(b)(3) 49 


using name and date of 


birth: no records found . ICE conducted their database check: record found with no wants or warrants . STSO 


denied 


(b)(3) 49 

usr.A 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


214297 Passenger Unverified/Denied at Memphis (MEM) 

At 0824 hours on April 28, a Memphis STSO reported North west 2259 (Memph is - Tulsa) passenger 
provided an expired Driver’s License as ID. 


(b)(3) 49 U SC §114 


(b)(3) 49 USC §114 


kb)(3)49 




was offered and completed a 


COI form. STSO contacted IVCC for database check resulting in no record found. IVCC offered alternative 

search based on personal references. 

was able to orovide information for five contacts, one 

verified: unverified. STSO was instructed to contact I\ 

'CC if !™r 9 identity is verified through 


LEO involvement or other means. 

Update: At 0908 hours STSO r pnnrted LEO con ducted NCIC database check on 
and date of birth; record found 


denied sc§ii4 


rg 

r 


(b)(3) 49 U S C § 114 


(b)(3) 49 U S C §114 

,r' 


using name 


was detained by LEO due to an outstanding warrant . LEO 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


214424 Foreign National Passenger Unverified/Denied at Albuquerque (APC) 


At 1 228 hours on Anril 28. an A lbuquerque TSO reported United 5907 (Albuquerque - Denver) passenger 

l rp\ 


presented a Mexico Consulate Card and a Mexico Voter’s Card as ID. 


offered and com pleted a COI form. TSO contacted IVCC for database check resulting 
in no record found , ,L~" 1J ' s tated he is a foreign national. IVCC consulted TSOC for TECS check 

resulting in no record found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 

- §114(7) (b)(6) 1 


(b)(3) 49 USC 


identity is verified through 
Update: At 1342 hours TSOj£E2IteiX2Md£m e d 
sterile area. ICE detained 


(b)(3) 49U.SC § 1 14(r).(b) 

(fiL 


_EO involvement or o ther means. 

(b)(3) 49 U S C § 1 1 4(r) (b) 


access to the security checkpoint and 


airport operations or media attention. 


jand escorted him out of the airport . There was no impact to 


214499 Passenger Unverified/Denied at Orlando (MCO) 

At 1458 hour s on April 28, an Orlando > STSOreported Continental 341 1 (Orlando - Newark) passenger 
stated he had no ID. F' 1 was offered and completed a COI form. STSO contacted 


(b) 

(3)49 

net 


SI 14(f) (b)(6) I •!.; | 1 

for database check resulting in no record found. IVCC offered alternative search based on personal references. 

was able to provide information for three contacts, one verified: unverified. STSO was instructed 


(b)(3) 49 USC 

to contact IVCC if ^^^^Jidentity is verified through LEO involvement or j othe^means. 

Update: At 1 626 hours STSO reported LEO conducted NCIC database check onl , fusing Name, 
Date of Birth and Address: record found. 


was detained by LEO due to an outstanding warrant, 
access to the security checkpoint and sterile area. There was no impact to airport 


TSM denied! 
ioivi uliiilu] j 

operations or media attention. 


(b)(3):49 U.S.C 
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.■^MQITIWE QPPI IRITV INFORMATION 


214639 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

Al 1953 h ours on April 28. a Los Angeles BDO reported United 82 (Los Angejes - New York Kennedy) 


passenger i v!^ -<i ___^___J?resented a CBP Enforcement Bond as ID. 


(b)( 3 ) 49 


wasoffered and completed a 
COI form. BDO contacted IVCC for database check resulting in no record found . ] stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in advising airport to contact customs immediately. 
BDO was instructed to contact IVCC if identity is verified through LEO involvement or other 
means. 


Update: At 2052 hours TSM denied , 4,-"; access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


214345 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 1003 hours^on^gn^ Dallas/Fort Worth BDOj^xnled Air Tran 101 (Dallas/Fort Worth - Atlanta) 


passenger 


l! b . K3 ?.l 9 u s c §114 Istated he had no ID. 


(DXd)4y 


] wasoffered^md completed a COI form. BDO 
contacted IVCC for database check resulting in no record found . stated he is a foreign national. 


LUl— I 


IVCC consulted TSOC for TECS check resu l ting in no record found due to lack of identifying data; unverified . 

d wrr^r' :r|^ 3)49 U S C § I • i — i i ccn : 


BDO was instructed to contact IVCC if Vlirl | identity is verified through LEO involvement or other 

means. 

(b)( 3 ) 49 USC § 


Update: At 1149 hours BDO reported ICE verified 




identity through their database check using 


Name, Date of Birth, and Port of Origin; record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, TSM allowed 
There was no impact to airport operations or media attention. 


(b)( 3 ) 49 


access to the security checkpoint and sterile area. 


214356 Foreign National Passenger Unverified/Allowcd at Dallas/Fort Worth (DFW) 

At 1022 h ours on April 28, a Da llas/Fort Worth BD O reported Air Tran 101 (Dallas/Fort Worth - Atlanta) 
passenger 0 s stated she had no ID. 


I was offered and comDleted a COI form. BDO 

£ 1 1 A l r) (hVFA >*■ '- ; y- | | - l ■ > r 


contacted IVCC for database check resulting in no record found . I stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. 

. 1 (b)( 3 ) 49 U S.C §' ' ^ 

114irOh»fi) 


BDO was instructed to contact IVCC if 


identity is verified through LEO involvement or other 


means. 


Update: At 1149 hours BDO reported ICE verified | __ | identity through their database check using 

Name, Date of Birth, and Port of Origin; record wasjocated with no outstanding wants or warrants. After BDO 


assessment and selectee screening, TSM allowed 


(b)( 3 ) 49 U S C 

There was no impact to airport operations or media at 


access to the security checkpoint and sterile area. 


214582 Passenger Unverified/Allowed into Sterile Area at Raleigh-Durham (RDU) 

At 1709 hours on April 28. a Ra leigh-Durham LTSO reported Southwest 1 75 (Raleigh-D urham - Las Vegas) 


l(b)( 3):49 USC § 114 (r).(b) 


presented a Mexico Drivers License as ID. | b T r l 4 -' was of fered and 


passengei 

completed a COI form. LTSO contacted IVCC for database check resulting in no record found. 


(bX 3)49 
"SO SI 14m 


unable to provide contact information for alternate verification; unverified . LTSO was instructed to contact 
j identity is verified through LE O involvemen t or other means. 


was 


(b)( 3 ) 49 USC § 
114 <r ).(bK 6 ) 


IVCC if 

Update: At 1748 hours LTSO reported LEO verified 


Name, Date of Birth and Address: record was located 


identity through NCIC database check using 
with no outstanding wants or warrants. After selectee 


screening, TSM allowed f access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, April 29, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

11 

11.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

4 

0500-0559 

0 

0.00 

36 

15.5 

4 

0 

0 

0 

2 

0600-0659 

0 

0.00 

9 

5.50 

6 

0 

0 

0 

3 

0700-0759 

0 

0.00 

12 

6.22 

9 

0 

0 

0 

3 

0800-0859 

0 

0.00 

13 

6.08 

12 

I 

0 

1 

3 

0900-0959 

0 

0.00 

25 

9.56 

9 

0 

0 

0 

3 

1000-1059 

0 

0.00 

20 

8.17 

6 

0 

0 

0 

4 

1 100-1 159 

0 

0.00 

11 

5.18 

11 

0 

0 

0 

4 

1200-1259 

0 

0.00 

11 

6.44 

9 

0 

0 

0 

4 

1300-1359 

4 

0.73 

45 

11.55 

22 

2 

0 

2 

5 

1400-1459 

0 

0.00 

13 

7.00 

11 

1 

0 

1 

4 

1500-1559 

0 

0.00 

26 

8.64 

11 

0 

0 

0 

3 

1600-1659 

1 

0.08 

18 

6.46 

13 

1 

1 

0 

3 

1700-1759 

3 

0.62 

34 

7.21 

24 

1 

1 

0 

3 

1800-1859 

0 

0.00 

6 

4.12 

8 

0 

0 

0 

3 

1900-1959 

0 

0.00 

17 

6.38 

13 

0 

0 

0 

3 

2000-2059 

3 

0.75 

18 

9.62 

8 

0 

0 

0 

3 

2100-2159 

0 

0.00 

10 

5.67 

6 

0 

0 

0 

2 

2200-2259 

0 

0.00 

14 

11.33 

3 

1 

1 

0 

2 

2300-2359 

0 

0.00 

5 

4.50 

2 

0 

0 

0 


TOTALS 

4 

0.20 

45 

7.62 

190 

7 

3 

4 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


214953 Passenger Unverified/Denied at Philadelphia (PHL) 

At 1628 h ours on April 29. a Phi ladelphia STSO rep orted US Airw ays 1037 (Philadelphia - San Juan) 


passenger 


(b)(3) 49 U S C § 114(r),(b) 

in- 


stated he had no ID. 


(b)(3) 49 US < 

1 1 dm ihiifi) 


was offered and completed a COI form. 


STSO contacted 1VCC for database check resulting in no record found . IVCC offered alternative search based 

(b)(3) 49 USC § 


on personal references. 


was able to provide information of three contacts for alternative 


verification, one verified; unverified . STSO was instructed to contact IVCC | identity is 


verified through LEO involvement or other means 
Update: At 1753 hours FSD denied 


(b)(3):49 U S C § 

m 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


215015 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1753 h ours on April 29, a New Y ork Kennedy LTSO r eported Jet Blue 8 25 (New York Kennedy - Orlando) 
passenger stated she had no ID. ^^^^J^Jwas offered and completed a COI 

form. LTSO contacted IVCC for database check resulting in no record found . IVCC offered alternative search 
based on personal references, j Iwas able to provide information of three contacts for alternative 


(b)(3):49 U S C § 1 14 
frWbtffii 


Identity 


is 


verification, one verified; unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement o r other means. 

Update: At 1 940 hours TSM denied’ ; ^ u s c § ' ‘ 4 access to the security checkpoint and sterile area. No LEO 
involvement, impact to airport operations, or media attention. 


215101 Foreign National Passenger Unverified/Denied at Denver (DEN) 

At 2225 hou rs on April 29, a DenverBDO reported United 593 (Denver - Orange County) passenger 


1(b)(3) 49 

Slldlr 


itated he had no ID. F 

j __ - 


database check resulting in no record founc . 


(b)(3)49 

use § 1 


was offered and completed a COI form. BDO contacted IVCC for 


for TECS check resulting in no record found 


(b)(3) 49 

uses 

due to lac 


1 stated he is a foreign national. IVCC consulted TSOC 
k i 


(b)(3) 49 USC 


of identifying data; unverified . BDO was instructed to 


identitvjsverified through LEO involvement or other means. 


contact IVCC if 

Update: At 2259 hours BDO denied | access to the security checkpoint and sterile area. No LEO 

involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


214760 Foreign National Passenger Unverified/Allowed at Reagan Washington National (DCA) 

At 0848 hours on April 29, a Reagan Was hington Nati onal STSO reported American 4740 (Reagan Washington 
National - New Y ork Kennedy) passenger , TTs . . , presented an expired International Student ID and a Debit 
Card as ID. I Iwas o ffered and completed a COI form. STSO contacted IVCC for database check resulting in 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


no record found . 4Q 


record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if identity 


is verified through LEO involvement or other meay& 
Update: At 1032 hours STSO reported he verified 


(b)(3) 49 

use $ 


identit y using previously undisclosed China Passport . 


After BDO assessment and selectee screening, STSO allowed] ~] access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


214854 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 
AMSl^iour^i^gri^Qj^^Los Angeles BDO reporte^guthwestJ^76 (Los Angeles 


(b)(3) 49 USC §l14(r), (b)(6) 


stated she had no ID. 


BDO contacted IVCC for database check resulting in no record found . I 14 ri 


Las Vegas) passenger 

: 49 use § into j was 0 ffe re d an( j Cftm pieted a COI form. 

stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . BDO was instructed to contact IVCC if ^f 3 ' 49 u ? u § i dentity is verified through LEO 

involvement or other means. 

Update: At 1358 hours BDO verified 1 49 ugc § ' UlfliM 





identity using previously undisclosed Columbia 

mniw.^1 ^"3)49 use § ii4(r) [— icc tn tVio corn 


Passport . After BDO assessment and selectee screening, BDO allowed 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


|M£L 


access to the security 


214877 Passenger Unverified/Allowed into Sterile Area at Ontario (ONT) 

At 1 442 hours o n April 29, an Onta rio LTSO rep orted Southwest 1862 (Ontario - Sacramento) passenger; 

stated he had no ID.jj^ \ t U(r , [was offered and completed a COI form. LTSO contacted IVCC 
for database check resulting in no record found . IVCC offered alternative search based on personal references. 


(b)(3) 49 
1USCS 114trl 


was able to provide information of five contacts and telephone numbers, attempted for alternate 

‘(bil ' SHQ U s ' c 

S 114 (rl fhUTi’l 


identity is 


verification, only one verified: unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1555 hours LTSO reported LEO verified! , identity through NCIC database check using 


Name, Date of Birth. Address and California Driver’s License Number: record was located with no outstanding 


wants or warrants . After selectee screening, TSM allowed !*, !l 3 ,- v access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


214891 Foreign National Passenger Unverified/Allowed at Seattle (SEA) 

At 1410 ho urs on April 29, a Seattle STSO reported US Airways 7 (Seattle - Phoenix) pa ssenger 


b)(3):49 
USC S 114 


stated she is twel ve years old and had no ID. STSO requested that 
through the IVCC database. ; 


(b)(3) 49 

■ ■ i. i i 


information be run 
was offeredmid completed a COI form. SiTSU contacted IVCC for 


(b)(3):49 
USC §114 


database check resulting in no record found 
for TECS check resultine in no record found 


contact IVCC if 


1(b)(3) 49 US! 


| stated she is a foreign national. IVCC consulted TSOC 
due to lack of identifying data; unverified . STSO was instructed to 


identity is verified through LEO involvement or other means. 


Update: A t 1430 hours T&1V reported that after BDO assessment and selectee screening, DAFSD allowed 


' ~ ~]access. based on her being a minor, to the security checkpoint and sterile area. There was no impact 


to airport operations or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, April 30, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

2 

0100-0159 

0 

0.00 

5 

4.33 

3 

0 

0 

0 

2 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

2 

0300-0359 

0 

0.00 

28 

28.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

25 

8.60 

5 

0 

0 

0 

2 

0600-0659 

0 

0.00 

11 

5.44 

9 

0 

0 

0 

2 

0700-0759 

0 

0.00 

21 

8.25 

12 

1 

1 

0 

3 

0800-0859 

0 

0.00 

11 

6.33 

6 

0 

0 

0 

3 

0900-0959 

2 

0.13 

30 

9.27 

15 

1 

0 

1 

3 

1000-1059 

5 

1.30 

10 

7.50 

10 

0 

0 

0 

4 

1 100-1 159 

2 

0.14 

11 

5.21 

14 

0 

0 

0 

3 

1200-1259 

0 

0.00 

17 

6.00 

9 

1 

1 

0 

4 

1300-1359 

4 

0.31 

21 

7.54 

13 

1 

0 

1 

4 

1400-1459 

3 

0.40 

33 

8.55 

20 

0 

0 

0 

3 

1500-1559 

1 

0.08 

27 

9.38 

13 

0 

0 

0 

3 

1600-1659 

0 

0.00 

27 

11.64 

11 

2 

0 

2 

3 

1700-1759 

4 

0.40 

11 

5.90 

10 

0 

0 

0 

3 

1800-1859 

1 

0.05 

17 

5.47 

19 

0 

0 

0 

2 

1900-1959 

6 

0.80 

24 

7.90 

10 

0 

0 

0 

3 

2000-2059 

0 

0.00 

26 

7.29 

7 

1 

0 

1 

3 

2100-2159 

0 

0.00 

5 

4.20 

5 

0 

0 

0 

3 

2200-2259 

0 

0.00 

8 

5.67 

3 

1 

1 

0 

2 

2300-2359 

0 

0.00 

13 

7.67 

3 

0 

0 

0 


TOTALS 

6 

0.21 

33 

7.48 

201 

8 

3 

5 
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Denials 


.■^MQITIWE QCPI IRITV INFORMATION 


215179 Passenger Unverified/Denied at Philadelphia (PHL) 

At 0747 hours on April 30. a Phi ladelphia STSO reported U S Airways 1071 (Philadelphia - San Juan) 

presented an ID Card as ID c § j was offered and completed a COI 


(b)(3) 49 U SC S Il4(r)(b' 

passenger l ^ s 


form. STSO contacted IVCC for database check resulting in no record found . IVCC offered alternative search 

(bX3) 49 USC§ 


based on personal references. 


, UlAlrWhUfi' ■ ■ . 7 .. T- | r ■ ' 

verification; unverified . STSO was instructed to contact IVCC if l fb,l3) 4 - identity is verified through 

. . Intel I J e 


was able to provide information of only one contact for alternate 


LEO involvement or other means. j 

Update: At 0848 hours STSO reported LEO conducted NCIC database check on 4 |using Name, 


j I IhII MUMP] * * 

| access to the security checkpoint and 
sterile area. There was no impact to airport operations or media attention. 


215300 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1249 hours on April 30. a San Francisco BDO reported American Airlines 1644 (San_Erancisco - Chicago 
O’Hare) passenger^ presented an I220A - Immigration Release Form as ID. LJ was offered and 

completed a COI form. BDO contacted IVCC for database check resulting in no record found . [ "S tated she is 
a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . BDO was instructed to contact IVCC if[ ^Jidentity is verified through LEO 
involvement or other means. 

Update: At 1337 hours BDO reported he denied 


(b) 


involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. No LEO 


215542 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 2206 hours on April 30. a Burb ank BDO reported S outhwest 1 132 (Burbank - Sacramento) passenger 

stated she had no ID. [ (b)(31 49 u s c § 1 14 < f > < b > (6 > |was offered and completed a 


(b)(3) 49 USC § 114(f), (b)(6) 

'COI form. BDO contacted IVCC 


for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting iVt"! mTiTfrarunT]UTnje~nj 


(b)(3).49 U S.C § 114(f) (b)(6) 


of identifying data; unverified . BDO was instructed to contact IVCC if 


verified through LEO involvement or other means. 
Update: At 2310 hours STSO denied f b ^ 9 U ^“ § i 


(b)(3) 49 USC §114(f), (b)(6) 


J identity is 


lack 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


215223 Passenger Unverified/Allowed at New York LaGuardia (LGA) 

At 0948 hours on AgrinOj^^e^Yo^^Guardia LTSO reported S pirit 381 (New Yo rk LaGuardia - Myrtle 
Beach) passengei_ _ stated he had no ID. £ IJ sc § 114 | was offered and 


completed a COI form. LTSO contacted IVCC for database check resulting in no record found . IVCC offered 
alternative search based on personal references. I I was able to provide information of three 

contacts for alternate verification, no one verified; unverified. LTSO was instructed to contact IVCC if 


(b)(3) 49 U S C § 1 1 4(r). 


] identity is verified through LE O involvement or oth er means, 
lours LTSO reported he v erified]! U S ^ ^ 1 14 | identity usi 

1(b)(3) 49 U S C § 1 U 


Update: At 1015 hours 
Credit Card and Medication. LTSO allowed 


using previously undisclosed 


No LEO involvement, impact to aiiport operations, or media attention. 


access to the security checkpoint and sterile area. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPn IRITV INFORMATION 


215315 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 1 333 hours on A pril 30, a Boston STSO reported Jet Blue 1009 (Boston - New York Kennedy ) passenger 

w as offered 

(b)(3) 49 


(bX3) 49 USC §114 
(0(b)(6) 


| presented a French ID, Credit Cards, and US Healthcare Card as ID. 


(b)(3) 49 

- ~- 


IISC S11 


and completed a CO I form. STSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . STSO was instructed to contact IVCC if | identity is verified through 

LEO involvement or other means. 


Update: At 1408 hours STSO reported LEO verified J I'c* identity through NCIC database check using 

previously undisclosed Social Security Card, and French I D; record was located with no outstanding wants or 


warrants. After selectee screening, STSO allowed | access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


215408 Passenger Unverified/Allowed into Sterile Area at San Diego (SAN) 

At 1420 hoim>_on^|)ril i ^0^ BDO reported American Airlines 414 (San Diego - Dall as/Fort Worth) 

passenger 

1(b)(3) 49 


(b)(3) 49 U S C §114(r), (b)(6) 


(b)(3) 49 USC 
|§ 1 14(r).(bK6) 


presented a three year Expired Puerto Rico ID Card as ID. 

' I was offered and com pleted a COI form. BDO contacted IVCC for database check resulting in no record 
found |M^^ unable t o provide contact inf ormation for alternate verification: unverified . 

BDO was instructed to contact IVCC jf[ib!(3)49 u s c^^ff^T '[identity is verified through LEO involvement or 


other means. 

Update: At 1532 hours BDO reported LEO verified 


(b)(3):49 U S C §114(r),(b) 


identity through NCIC database 


check using Name, previously disclosed ID, and previously undisclosed Voter’s Registration Card; record was 
located with no outstanding wants or warrants . After BDO assessment and selectee screening, STSO allowed 


1(b)(3) 49U.S C §114(r) 


access to the security checkpoint and sterile area. There was no impact to airport operations 


or media attention. 


215443 Passenger Unverified/Allowed into Sterile Area at Seattle (SEA) 

At 1 623 ho urs on April 30, a S eattle STSO reported Alaska 101 (Seattle - Anchorage) passenger 

j i_ _ i j _ . i r-\ I7hV3T4p“"“l j .... j i ... j _ c o-t’O/'n . 


U.S C § 1 1 4( 


database c 

(b)(3) 49 
USC § 114 

instructed 


(b)(3) 49 
use s i i4f 


(b)(3) 49 U S C 
§ ii4(a < b)(6) 

was offered and completed a COI form. STSO contacted IVCC for 


stated he had no ID. 

leek resulting in no record found . IVCC offered alternative search based on personal references. 


was able to provide i 


(b)(3) 49 


tion of only one contact for alternate verification; unverified . STSO was 
instructed to contact 1VUL it identity is verified throu gh LEO involvement or other means. 

Update: At 1705 hours STSCrrepOTrea xEQ verified ,_]identitv through NCIC database check usi 


using 

Social Security Number. Name, and information from Detention Center: record was located with no outstanding 


wants or warrants . After selectee screening, STSO allowed . . Lee ss to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


215522 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 


A1.2Q.1L 


(b)(3)49 
'use §114 


X 


ours on April 30, a Los An pel es BDO reported Southwest 95 (Los Angeles - El Paso) passenger 
tated he had no ID. * 


lu S C § 1 


database check resulting in no record found . 
& 


was offeredjmd completed a COI form. BDO contacted IVCC for 

stated he is a foreign national. IVCC consulted TSOC for 


(bX3)49 ^ 

TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if In soil m lf 


nvolvemen t or other means. 


(b)(3) 49 
U S C § 114( 


identity through their database check 


identity is verified through LEO r 
Update: At 2040 hours BDO reported CBP and ICE verified , 
using Name. Date of Birth and Address: record was located with no outstanding wants or warrants . After BDO 
assessment, TSM allowed (access to the security checkpoint and sterile area. There was no impact to 

airport operations or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, September 01, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

34 

14.00 

4 

1 

0 

1 

0 

3 

0100-0159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

14 

14.00 

1 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

23 

14.00 

6 

1 

0 

1 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

19 

9.25 

4 

0 

0 

0 

0 

3 

0600-0659 

2 

0.20 

9 

7.00 

10 

0 

0 

0 

1 

4 

0700-0759 

0 

0.00 

12 

8.00 

5 

0 

0 

0 

0 

4 

0800-0859 

2 

0.33 

13 

7.50 

6 

0 

0 

0 

0 

4 

0900-0959 

0 

0.00 

15 

7.64 

11 

0 

0 

0 

0 

4 

1000-1059 

0 

0.00 

18 

7.30 

10 

1 

0 

1 

0 

5 

1100-1159 

3 

0.29 

15 

6.24 

17 

0 

0 

0 

0 

5 

1200-1259 

4 

0.42 

14 

7.95 

19 

0 

0 

0 

2 

5 

1300-1359 

0 

0.00 

26 

9.86 

7 

0 

0 

0 

1 

6 

1400-1459 

5 

0.84 

20 

8.00 

19 

0 

0 

0 

1 

5 

1500-1559 

8 

2.75 

40 

10.08 

12 

1 

0 

1 

1 

5 

1600-1659 

5 

0.50 

13 

7.00 

10 

0 

0 

0 

0 

5 

1700-1759 

6 

0.86 

20 

7.21 

14 

0 

0 

0 

0 

5 

1800-1859 

3 

0.75 

13 

8.25 

4 

0 

0 

0 

0 

4 

1900-1959 

1 

0.20 

12 

7.60 

5 

0 

0 

0 

0 

4 

2000-2059 

0 

0.00 

7 

6.33 

3 

0 

0 

0 

0 

4 

2100-2159 

3 

0.43 

15 

8.00 

7 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

7 

5.00 

4 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

18 

11.50 

2 

0 

0 

0 

0 


TOTALS 

8 

0.50 

40 

8.10 

181 

4 

0 

4 

6 
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Unverified /Allowed 


282702 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 0015 hoiuson_September 0 1 , a Los An gele s BDO reported Continental 634 (Los Angeles - Cleveland) 
passenger , stated she had no ID. |^J was o ffered and completed a COI form. BDO contacted I VCC 


r ® ^ s lid I Leal [—1 1 .v/....- v 

for database check resulting in no record found . | stated she is a foreign national. IVCC consulted TSOC for 

TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if 


(b) 




identity is verified through LE O invo lvement or other means. 


Update: At 0056 hours BDO reported STSO verified [ ~[ identity using previously undisclosed Insurance 

Document. Police Report and a Car Rental Agreement . After BDO assessment and selectee screening, STSO 


allowed 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


282714 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 031 1 hours on September 01 . a Honolulu LTSO reported Delta 222 (Honolulu - San Francisco) 


(b)(3) 


14(r),(bX6) 


presented a Venezuela Consular Document as ID. 


(b)(3) 49 USC § 


assenger 
offered 


pass 

Jwas 


.and completed. a COI form. LTSO contacted IVCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if j 
identity is verified through LEO involvement or othe r means. 


(b)(3) 49 u s.< 
14m ib>(6) 


Update: At 0426 hours LTSO reported CBP verified [~ identity through their database check using 


name and date of birth: record was located with no outstanding wants or warrants . After selectee screening, 


(b)(3) 49 ui 


TSM allowed 

LHili.iiillS) 

operations or media attention. 


access to the security checkpoint and sterile area. There was no impact to airport 


282818 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 1000 h ours on Septem ber 0 1 , a Dallas/Fort Worth STSO repo rted AirT ran 101 (Dallas/Fort Worth - Atlanta) 


passenger 


(b)(3) 49 U S.C § 

uMti torn 


(b)(3):49 




presented an Immigration Letter as ID. 

form. STSO contacted IVCC for database check resulting in no record found . [ 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


wa s offered and completed a COI 
stated she is a foreign 


unverified. STSO was instructed to contact IVCC if 


other means. 

Update: At 1051 hours STSO reported TSM verified 


(b)(3) 49 

s a 114 


I 


identity is verified through LEO involvement or 


JJA 


] identity using previously disclosed document. 


and previously u ndisclosed Prison ID Card and Bond Document . After BDO assessment and selectee screening, 


TSM allowed 


(b)(3) 49 
U-S-C. $ 


access to the security checkpoint and sterile area. No LEO involvement, impact to 


airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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282978 Passenger Unverified/Allowed into Sterile Area at Syracuse (SYR) 

At 1513 hours on SeptemherJIL a SvracuseSTSO reported US Airwavs 4445 (Syracuse - New York 
LaGuardia) passenger ptated he had no ID. M 4 (rUh „- m was ottered and 


completed a COI form. STSO contacted 1VCC for databas e ch eck resulting in no record found . IVCC offered 
alternative search based on personal r eferences. I ,^ ! 4 ! : ' ~| was able to provide information of two 

contacts for alternate verification, but 


(b)(3) 49 U S.C § 

114(f) (tlffi) 


j was quit iv pivviuv imvi niauim vji t w w 

[voluntarn ^_withdrewJ^rom t he Identity Verification 


Process; unverified . STSO was instructed to contact IVCC if f “ ^{ identity is verified through LEO 

involvement or other means. 

Update: At 1617 hours STSO reported LEO verified 


(b)(3) 49U.S C §114 
l(r) (bM6i 


identity through NCIC database check 


using name, address, and date of birth; record was located with no outstanding wants or warrants . After BDO 

(b)(3) 49 U S C § 


assessment and selectee screening, STSO allowed 
area. There was no impact to airport operations or media attention. 




access to the security checkpoint and sterile 


Watchlist Checks 


282763 No Fly/ Selectee Watchlist Check Cleared at Rochester (ROC) 

At 0647 h ours on September 01. a R ochester BDO reported American 4223 (Rochester - Chicago O’ Hare) 
passengeif presented a New York Driver’s License and a Boarding Pass with 

f — >- — — — — 6 


(bX3):49 
USd £114 


that is a substantial mismatch, due to maiden name. BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 U S C § 

UAisl thiL 


was 


282890 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 1 233 hour s on September 01 , a Honolulu LTSO reported Americ an 270 (Honolulu - L os Angeles) passenger 
presented a Military ID Card and a Boarding Pass with | " c § 1 14 jthat is a substantial 


(b)(3) 49 U S C 

R /h WR\ 


mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . LTSO was instructed that 


was cleared to enter the screening process. 


282905 No Fly/ Selectee Watchlist Check Cleared at Billings (BIL) 

At 1 247 hours on September 01, a Billings TSO reported Northwest 5681 (Billings - Minneapolis) passenger 

an Alabama Driver’s License and a Boarding Pass withlf/^j^f 0 ^ that 
is a substantial mismatch, due to use of nickname . TSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist lyre consulted OI for a No Fly/ Selectee 


VI IV l/UUUVI I WVI V» B VIV I a VI I I VVtVI V/I I VVWVtl I ILIV VI IV A IV • a T t vy VI VV VVV * ▼ VVVVIIIIUV 

r ° J ((b)(3) 49 

Watchlist Check; no record found; cleared . TSO was instructed that Q 


was cleared to enter the 


screening process. 


282928 No Fly/ Selectee Watchlist Check Cleared at Ontario (ONT) 

At 1354 hours on Septemb er 01 . an Ontario L TSO reported Continental 726 (Ontario - Houston 
Intercontinen tal) passenger | __ presented a Texas Driver’s License and a Boarding Pass with 


(b)(3) 49 USC 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in 


(b) 

bua 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that£ was cleared 
to enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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282967 No Fly/ Selectee Watchlist Check Cleared at Fort Lauderdale (FLL) 

At 1457 hours on Septe mber 0 1 . a Fort Laud erdale STSO reported US Airways 788 (Fort Lauderdale - 
Philadelphia) passen ger 


(b)(3) 49USC § 1 1 4(r) 
(b)(6) 


(b)(3) 49 USC § 1 1 4(r), 

turn. 


] presented a New Jersey Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC ornsulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that^^^^ 
cleared to enter the screening process. 


was 


282989 No Fly/ Selectee Watchlist Check Cleared at Cleveland (CLE) 

At 1532 hours i oi^Segtember 0 1 , a Cleveland BDO reported United 7173 (Cleveland - Ch icago O’Hare) 
passenger 


(b)(3) 49 U S.C § 1 14 


presented an Ohio Driver’s License and a Boarding Pass with [~ 


SC § 114 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 


Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
the screening process. 


| was cleared to enter 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, September 02, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

14 

8.00 

5 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

5.33 

3 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

9 

8.00 

2 

1* 

1 

0 

0 

5 

0500-0559 

0 

0.00 

34 

10.30 

10 

0 

0 

0 

1 

3 

0600-0659 

0 

0.00 

13 

6.64 

11 

0 

0 

0 

0 

6 

0700-0759 

0 

0.00 

17 

6.27 

11 

0 

0 

0 

0 

6 

0800-0859 

2 

0.23 

25 

7.23 

13 

0 

0 

0 

0 

6 

0900-0959 

0 

0.00 

10 

5.57 

14 

0 

0 

0 

0 

6 

1000-1059 

4 

0.55 

12 

6.64 

11 

0 

0 

0 

0 

7 

1100-1159 

1 

0.08 

23 

7.92 

12 

0 

0 

0 

1 

7 

1200-1259 

0 

0.00 

23 

7.42 

12 

0 

0 

0 

0 

5 

1300-1359 

4 

1.00 

35 

12.25 

12 

1 

1 

0 

0 

8 

1400-1459 

2 

0.17 

9 

5.25 

12 

0 

0 

0 

0 

5 

1500-1559 

0 

0.00 

29 

8.06 

18 

1 

1 

0 

0 

5 

1600-1659 

2 

0.45 

14 

6.36 

11 

0 

0 

0 

1 

5 

1700-1759 

0 

0.00 

20 

7.67 

12 

0 

0 

0 

0 

5 

1800-1859 

0 

0.00 

9 

5.22 

9 

0 

0 

0 

0 

4 

1900-1959 

0 

0.00 

11 

5.00 

6 

0 

0 

0 

0 

4 

2000-2059 

1 

0.14 

8 

6.00 

7 

1 

1 

0 

0 

4 

2100-2159 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

0 

2 

2200-2259 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

2 

2300-2359 

0 

0.00 

14 

6.75 

4 

0 

0 

0 

0 


TOTALS 

4 

0.15 

4 

7.21 

198 

4 

4 

0 

3 
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Denials 


283132 Passenger Verified/Denied at Newark (EWR) 

At 0456 hours on Septem ber 02, a Newark B DO reported US Airways 902 (Newark - Charlotte) passenger 


(b)(3) 49 U S C § Ii4(r), (b)(6) 


stated he had no ID. 


(b)(3) 49 

" « UM 


was offered and completed a COI form. BDO 


contacted 1 VCC tor database check resulting in a record found with four answers consistent with the record: 


middle name, cross street, county, and the state Social Security Card was issued; verified . BDO was 

. 1(b)(5) 46 

i: s,r uiml 


instructed that 


answers were consistent with the database. 


Update: At 0550 hours BDO reported LEO responded due to p p re senting a su spicious Birth 


Certificate. LEO di d not condu ct a database check but advised BDO to 
area. DFSD denied 


(b)(3) 49 


deny[ 


b)(3):49 

uses 


il 


access to the sterile 


access to the checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


283346 Gate Pass Holder Unverified/Denied at Houston Hobby (HOU) 

At 1312 hours on Septem ber 02, a Houston Hobb y BDO reported Southwest 303 (Houston Hobby - Chicago 


stated he had no ID. I 


Midway) gate pass holder j 

form. BDO contacted IVCC for database check resulting in no record Found. 1VCC offered alternative search 


was offered and completed a COI 


based on personal references. || !: 

BDO was instructed to contact IVCC if 

I - 1 - f 1 

Update: At 1349 hours BDO reported he denied 


voluntarily withdrew from the Identity Verification Process; unverified. 

|(bM 

access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


283406 Passenger Unverified/Denied at Raleigh-Durham (RDU) 

At 1513 hours on Sep tember 02. a Raleigh-D urham LTSO reportedSouthwest 389 (Raleigh-Durham - 
Baltimore) passenger!^';' 3 149 u ~ c 5 : ~ ~ stated he had no ID. !p^*^~ was offered and completed a COI 
" ;<JT 


form. LTSO contacted IVCC lor database check resulting in inconsistent results such as parents’ names, cell 
phone, home phone, mother’s maiden name, and other relatives; unverified . LTSO was instructed to contact 
IVCC if n£r 4 .; Jidentity is verified through LEO involvement or other means. 

Update: At 1714 hours LTSO repo rted LEQ conducted NCIC database check on 
birth; no record found . TSM denied 


;(b)(3):49 
11 * s 1 


(b)(3) 49 

U^SCJ^ 


using name, date of 


access to the security checkpoint and sterile area. There was no 


impact to aiiport operations or media attention. 


283522 Foreign National Passenger Unverified/Denied at Salt Lake City (SLC) 

At 2002 hQuo .QD_S£Dtember Q2. a Salt Lake City TSO reported Southwest 1Q65 (Salt Lake City Los Angeles) 


passenger 


b)(3) 49 U S C § 114(r) (b)(6) 


stated she had no ID. ' ~ § t - was offered and 


r <=> I ((b|(6) I r i 

completed a COI form. TSO contacted IVCC for database check resulting no record found. 1 
“““T— - * ... .. . ; " ; : — r~ < — SJ — SJ 


(b)(3)49 
sr. s ii 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record Found 

i, :A \r.~A T-cz-k , :<-| '>49 USC 


due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 
is verified through LEO involvement or other means^ 

Update: At 2105 hours TSO reported STSO denied 


identity 


(b)(3) 49 U S C § 1 1 4(r).(b) 

uL 


tccess to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 
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Watchlist Checks 


283133 No Fly/ Selectee Watchlist Check Cleared at Providence (PVD) 

At 0508 h ours on September 0 2. a Providence LTSO reported United 7378 (Provide nce - Washington Dulles') 


presented an Idaho ID Card and a Boarding Pass with 


(b)(3) 49 I 
(r) (b)(6) 


that is a 


passenger 

substantial mismatch, due to husband’s first name . LTSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC consulted 01 for a No Fly/ 
Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


was cleared to enter the 


283307 No Fly/ Selectee Watchlist Check Cleared at Medford (MFR) 

At 1 144 ho urs on September 02, a Medford BDO reported Horizon 2328 (Me/.llbr«.Lz--£(:ii;.da odi, passenger 


(bX3)49 
USC §114 


substantial 


presented an Idaho Driver’s License and a Boarding Pass with 


(b)(3) 49 USC § 1 14(r),(b) 

= 


(b)(3) 49 

use § 


that is a 


mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 

11 * mil 


ras cleared to enter the 


283446 No Fly/ Selectee Watchlist Check Cleared at Key West (EYW) 

At 1 626 fl ours on September 02, a Key West BDO reported Delta 5216 (Key W est - Atlanta) pa ssenger 
presented a Massachusetts Driver’s License and a Boarding Pass with [that is a 


U SC §114 


(b)(3) 49 

11.5 0 6 


substantial mismatch, due to misspelling . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . BDO was instructed that] _jwas cleared to enter the 

screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, September 03, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

4 

4.00 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

23 

23.00 

1 

1 

1 

0 

0 

3 

0400-0459 

0 

0.00 

12 

9.00 

3 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

9 

6.00 

11 

0 

0 

0 

1 

5 

0600-0659 

0 

0.00 

14 

7.10 

10 

0 

0 

0 

0 

7 

0700-0759 

0 

0.00 

19 

9.18 

11 

0 

0 

0 

1 

7 

0800-0859 

0 

0.00 

36 

9.73 

15 

1 

1 

0 

0 

7 

0900-0959 

0 

0.00 

23 

8.46 

13 

0 

0 

0 

0 

7 

1000-1059 

0 

0.00 

13 

7.25 

8 

0 

0 

0 

0 

9 

1100-1159 

0 

0.00 

10 

7.80 

5 

0 

0 

0 

0 

9 

1200-1259 

0 

0.00 

26 

8.08 

13 

0 

0 

0 

0 

8 

1300-1359 

0 

0.00 

14 

7.27 

15 

0 

0 

0 

0 

8 

1400-1459 

9 

1.25 

22 

7.45 

20 

1 

0 

1 

0 

6 

1500-1559 

3 

0.31 

20 

7.23 

13 

0 

0 

0 

0 

6 

1600-1659 

1 

0.10 

13 

7.20 

10 

0 

0 

0 

1 

6 

1700-1759 

7 

1.00 

11 

6.07 

15 

0 

0 

0 

0 

6 

1800-1859 

0 

0.00 

10 

5.70 

10 

0 

0 

0 

1 

4 

1900-1959 

0 

0.00 

20 

12.25 

8 

2 

0 

2 

0 

4 

2000-2059 

1 

0.20 

12 

7.80 

5 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

13 

7.00 

4 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

20 

12.00 

6 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

10 

7.00 

3 

0 

0 

0 

0 


TOTALS 

9 

0.23 

36 

7.85 

203 

5 

2 

3 

4 
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rfh IRITY information 


Denials 


283566 Foreign National Passenger Unverified/Denied at Hilo (ITO) 

At 0300 ho urs on September 03, a Hilo TSO reported Mesa 1043 (Hilo - Honolulu) passenger 


(b)(3) 49 
USC § 114 


presented a Police Report as ID 


1(b)(3) 49 


IVCC for database check resulting in no record found . [ 


1(b)(3) 49 
11 g r LJJ 


|(bH3) 49 

|i: r 6MAI 


was offered and completed a COI form. TSO contacted 


stated he is a foreign national. IVCC consulted 


TSOC for TECS check resulting jn no record found due to lack of identifying data; unverified . TSO was 


instructed to contact IVCC if[ 

Update: At 0415 hours STSO reported s 


identity i s verified t hrough LEO involvement or other means. 


le denied 


(b)(3) 49 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations or media attention. 


283657 Foreign National Passenger Unverified/Denied at Nashville (BNA) 

At 0825 hours on Septemb er 03. a Nashville STSO repor ted Continental 2540jNashvi^ 


Intercontinental) passenger 


(b)(3) 49 USC § 1 14(r), (b)(6) 


stated she had no ID. 


(b)(3):49 U S C. § 1 14(r), 

am l 


1 


was offered 


and complet ed a COI form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 
USC S 1 1 4 ( r) 

:k 


(b)(3) 49 
uses 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


(b)(3):49 U.S.C § 1 1 4(r) J (b) 

1£L 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other ^^^^ ssgsssasgBBS! — 

Update: At 0945 hours STSO reported AFSD denied [ access to the security checkpoint and 

sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


283800 Passenger Unverified/Allowed into Sterile Area at Reagan Washington National (DCA) 

At 1416 hours on September 03. a Reason Was hington National STS O repor ted AirTran (Reagan Washington 


National - Atlanta) passenger 



stated she had no ID. [ 


was offered and completed a COI 


form. STSO contacted IVCC for database check resulting in inconsistent results such as vehicle, mother’s 
middle name, mother’s date of birth, county, and other states: unverified . STSO was instructed to contact 


IVCC if| <b) ' 3 

V 11 In R r. s 1 1 


identity is verified through LEO in volvement or other means. 

hours TSM reported AFSD verified!"" ~ Identity through Clear System database check 
using social security number and address: record was located . After BDO assessment and selectee screening, 
DFSD allowed | access to the security checkpoint and sterile area. No LEO involvement, impact to 

airport operations or media attention. 


283947 Foreign National Passenger Unverified/Allowed at Newark (EWR) 

At 1935 hours on September 03. a Newark BDO reported Contin ental 1692 (Newark - Orlando) passenger 


S tatedhehadnoID.»S,“f c S 
contacted IVCC for database check resulting in no recori 


I was offered and completed a COI form. BDO 
c s i stated he is a foreign national. 


IVCC consulted TSOC for TECS check resultin g in no r ecord found due to lack of identifying data; unverified . 


(b)(3):49 U S C § 

mamm 


] identity is verified through LEO involvement or other 


BDO was instructed to contact IVCC if 
means. 

Update: At 2018 hours BDO reported he verified 

J access to the security checkpoint and sterile area. No LEO involvement, 


Passport . BDO allowed 
impact to airport operations, or media attention. 


(b)(3) 49 USC 


[ jidentitv using previously undisclosed India 


SENSITIVE SECURITY INFORMATION 
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283951 Foreign National Passenger Unverified/Allowed at Newark (APC) 

At 1950 hours on Septem ber 03, a Newark B DO reported Con tinental 1692 (Newark - Orlando) passenger 


(b)(3) 49 U S C § 114(r).(b){6) 


staled she had no ID. 


(b)(3):49 U S C § 
114(rl (b)(6) 


w as offered and co mpleted a COI form. BDO 
* . ... ~ 


contacted IVCC for database check resulting in no record found . u 8 | stated she is a foreign national. 

1VCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


(b)(3) 49 U S.C §114 

FMbj(6l 


BDO was instructed to contact IVCC if 
means. 

Update: At 201 8 hours B DO reported he verified 
Passport . BDO allowed 


identity is verified through LEO involvement or other 


(b)(3) 49 u s c § 
114(r),(b)(6) 


(b)(3) 49 U S C § 114 
(r),(bX6) 


identity using previously undisclosed India 


access to the security checkpoint and sterile area. No LEO involvement, 


impact to airport operations, or media attention. 


Watchlist Checks 


283580 No Fly/ Selectee Watchlist Check Cleared at Port Columbus (CMH) 

At 05 18 hours on September 03 a Pori Columbus TSM reported Continental 1093 (Port Columbus - Houston 


(bX3) 49 U.S.C § 1 14 

wm*. 


Intercontinental) passen ger 

that is a substantial mismatch, due to maiden name. TSM contacted IVCC for assistance 


presented an Ohio Driver’s License and a Boarding Pass with 


in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
OI for a No Fly/ Selectee Watchlist Check: no record found; cleared . TSM was instructed that 
cleared to enter the screening process. 


was 


283636 No Fly/ Selectee Watchlist Check Cleared at Denver (DEN) 

At 0734 hours on September 03, a Denver BDO reported Southwest 3647 (Denv er - Phoenix) pa ssenger 


(b)(3) 49 USC § 

114((HbH|l 


(b) 

(3)49 


that is a 


presented a Colorado Driver’s License and a Boarding Pass with 
substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


'b)(3):49 

■ l.sr. s i 


was cleared to enter the screening 


283865 No Fly/ Selectee Watchlist Check Cleared at Harrisburg (MDT) 

At 1602 hours on S eptember 03, a Harrisburg BDO reported Northwest 3735 (Harrisbur g - Detroit) nassenuer 

(b)(3) 49 U S C § 1 1 -b'! . „ r, rs • _>„ . • ,, „ D r> (D)(3) 49 US C § 1 14(r).(b)(6) 


(DX3) 

(b)(6) 


presented a Pennsylvania Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
the screening process. 


b)(3) 49 U.S C 
§114(r),(bX6) 


was cleared to enter 


283925 No Fly/ Selectee Watchlist Check Cleared at Ontario (ONT) 

At 1 809 h ours on September 03. an Ontario LTSO reported American 1 302 (Ontario - Dallas/FortWorth) 

~] presented a US Passport and a Boarding Pass with F* 



1(b)(3) 49 

Jl "^ r & - 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted OI 


for a No Fly/ Selectee Watchlist Check; no record found: cleared . LTSO was instructed that 
was cleared to enter the screening process. 


(b)(3):49USC §114 
(r), (b)(6) 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, September 4, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

9 

7.00 

3 

0 

0 

0 

1 

3 

0100-0159 

0 

0.00 

5 

5.00 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

22 

22.00 

1 

1 

0 

1 

0 

3 

0300-0359 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

16 

7.33 

9 

0 

0 

0 

0 

6 

0600-0659 

0 

0.00 

12 

7.33 

6 

0 

0 

0 

0 

6 

0700-0759 

0 

0.00 

35 

12.67 

6 

1 

1 

0 

0 

6 

0800-0859 

0 

0.00 

17 

7.73 

11 

0 

0 

0 

0 

6 

0900-0959 

0 

0.00 

21 

10.80 

5 

0 

0 

0 

0 

6 

1000-1059 

2 

0.11 

17 

7.61 

18 

0 

0 

0 

1 

7 

1100-1159 

3 

0.28 

38 

7.67 

18 

0 

0 

0 

0 

7 

1200-1259 

0 

0.00 

16 

8.09 

11 

0 

0 

0 

1 

5 

1300-1359 

5 

0.47 

43 

12.27 

15 

1 

0 

1 

0 

5 

1400-1459 

0 

0.00 

7 

4.86 

7 

0 

0 

0 

0 

5 

1500-1559 

0 

0.00 

11 

5.14 

14 

0 

0 

0 

0 

5 

1600-1659 

0 

0.00 

13 

5.56 

18 

1 

1 

0 

1 

5 

1700-1759 

1 

0.08 

33 

7.54 

13 

0 

0 

0 

0 

5 

1800-1859 

5 

0.47 

18 

6.94 

17 

1 

1 

0 

1 

4 

1900-1959 

8 

1.50 

15 

6.50 

10 

1 

1 

0 

0 

4 

2000-2059 

0 

0.00 

15 

7.75 

4 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

17 

7.18 

11 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

13 

7.67 

6 

2 

2 

0 

0 

3 

2300-2359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 


TOTALS 

8 

0.18 

43 

7.7 

208 

8 

6 

2 

5 
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Denials 


284061 Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 0731 h pii ix nn Spntpinher 04, a Chicago O’ Har e BDO rep orted United 89 (Chicago O’ Hare - Las Vegas) 


lours.. i 

RbPF 

r l<n.{b)« 


) 49 USC § 114 

passenger |, , C;) , 6 j 


stated she had no ID. 


(b)(3) 49 
USC 


was offered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references. CHONG was able to provide information of two contacts for alternate verification, both of 
which went unanswered; unverified . BDO was instructed to contact IVCC if[ J identity is verified 

through LEO involvement or other means. 


Update: At 0818 hours TSM reported he denied 


(b)(3) 49 
USC $11 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to aiiport operations, or media attention. 


284308 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1638 hours on Se ptember 04, a New York K ennedy STSO report ed United 863 (New York Kennedy 


(b)(3):49 U S.C § 1 14(r), (b)(6) 


Francisco) passenger 
completed a COI fo rm. STSO contacted IVO 


U(r), 


3 


San 


stated she had no ID. 


(b)(3) 49 USC § 114 

, , , , , -Hi.iijilSi , I 

for database check resulting in no record found . 


was offered and 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no recor d 


found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means 


(b)(3) 49 USC § 1 1 4(r), 
(b)(6) 


Update: At 1732 hours STSO reported TSM denied 


(b)(3) 49 U . S.C §114 
(r).(b)(6) 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and 


284375 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

A^S^hom^on^ptembe^ 04, a Charl otte LTSO reported Continental 2488 (Charlotte - Newark) passenger 

wa s offered a nd completed a COI form. LTSO contacted 


(b)(3) 49 U S C § 1 14(r), 


^stated she had no ID. 


(b)(3) 49 


IVCC for database check resulting in no record found . 


|(b)(3).49 
use. S11 


stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . LTSO 


was instructed to contact IVCC if 


Undate: At 1926 hours STSO reportei 


(b)(3)49 




identity is verified through LEO involvement or other means. 
responded, but did not conduct a database check . TSM denied 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


284398 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 1919 hours on September 04, a Reagan W ashington National STSO reported US Airways 3417 (Reagan 
Washington National - Columbus) passenger 


(b)(3):49 U S C §114(r), (b)(6) 


] stated she had no ID. _ 


was 


ofiprcdjnd^completed a COI form. STSO contacted IVCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
ack of identifying data; unverified . STSO was instructed to contact IVCC if [™ 


Ill^rWhUfil 


found due to 


identity is verified through LEO involvement or oth er means 
Update: At 2016 hours STSO reported TSM denied 


(b)(3):49 USC § 
1 14(r).(bX6) 


area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile 
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284457 Foreign National Passenger Unverified/Denied at Lihue (LIH) 

At 224 1 hours o n September 04, a Lihue STSO reported Moku lele 354 (Lih ue - Honolulu) passenger 


(b)(3) 49 U S C § 


"presented a Voters Registration Card for ID. 


(b)(3):49 USC § 
11 4(r) (b)(6) 


1(b)(3) 49 

u.s.c. §,r 


1 14(r) (b)(6) r L — — * iii4iri(bu6i i ” rr “r:,:? “ 

form. STSO contacted IVCC for database check resulting in no record found . [ 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to 


w as offered and c ompleted a COI 


data: unverified. STSO was instructed to contact IVCC if ( 


involvement or other means. 

Update: At 2340 hours STSO reported he denied J 


stated he is a 
ack of identifying 


identity is verified through LEO 


u.s.c § 

(b)(6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


284460 Foreign National Passenger Unverified/Denied at Lihue (LIH) 

At 2241 hours on Se ptember 04, a Lihue STSO repo rted Mokulele 354 (Lihue - Honolulu) passenger 


IVCC for database check resulting in no record found, 
consulted TSOC for TECS check resulting in no recort 

1 stated she is a foreign national. IVCC 

found due to lack of identifying data; unverified. STSO 

was instructed to contact IVCC if | 

1(b)(3) 49 
Il'SO S 

j identity is verified through LEO involvement or other means. 


Update: At 2340 hours STSO reported he denied 


(b)(3) 49 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


284013 Passenger Unverified/Allowed into Sterile Area at Honolulu (HNL) 

At 0232 hours on S eptember 04, a Hon olulu LTSO reported United 76 (Honolulu - San Francisco) passenger 


(b)(3) 49 U S C § 114(f) 


stated she had no ID. 


(b)(3) 49 
USC §11 


was offered and completed a COI form. LTSO contacted 
IVCC for databas^heck resulting in no record found. IVCC offered alternative search based on personal 


(bK3H^ 


references, 
was instructed to contact IVCC if 


i.sr. s ii 


was unable to provide information of contacts for alternate verification; unverified. LTSO 


(b)(3) 49 
i r R ■ 


identity is verified through L EO involve ment or other means. 

access to the security 


s S ■ I J c 

Update: At 0300 hours STSO reported after selectee screening, he allowed 
checkpoint and sterile area. No LEO involvement, impact to airport operations or media attention. 


(b)(3) 49 
USC S11 


284237 Passenger Unverified/Allowed into Sterile Area at New York LaGuardia (LGA) 

At 1343 hours on Septe mber 04, a New Y ork LaGuardia BDO repo rted Southwest 1058 (New York LaGuardia 


- Baltimore) passenger 


stated she had no ID. 


[^^jwas offered and completed a COI form. 


BDO contacted IVCC for database check resulting in no record found . IVCC offered alternative search based 


on personal references. ||, If 


was able to provide information of three contacts for alternate verification, one 


provided consistent information, one did not, one went unanswered; unverified . BDO was instructed to contact 


IVCC if F 


1(b)(3) 49 


ryj' 

17 he 


identity is verified through LEO in volvemen t or other means. 


Update: At 1437 hours BDO reported STSO verified 


own . STSO allowed [ 


|(b)(3) 49 

U£.C. & u 


identity by contacting second contact on his 


access to the security checkpoint and sterile area. No LEO involvement, impact to 


airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I H'l 1 1 lUil 1 1 1 1 1 1| J| I II I I i,m, i |H l|| || i part OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52^SS*^<OSEl!wRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TmrTTT ~f ||f|||iin Mill I I I III III ' I II I 1 1 1 1 1 I I ’I 1 1 Ml I |~ Mf|Y° FO,IIT IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT i I I H II ■ 1 1 1 II II l> 1 1 H 1 1 1 I Mill IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.IL I , Jill I J I'll lb!4J<20. 


Page 3 of 4 












.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


284005 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 

At 0059 hours on September 04, a Lihue STSO reported Hawaii 376 (JJhue^Honoluluj passenger J 


^resented a United States Passport and a Boarding Pass with 


(b)(3):49 U S C § 1 1 4(r) 

ifili&L. 


Sthat is a substantial 


mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 
Check; no record found: cleared . STSO was instructed that _Jwas cleared to enter the screening process. 


284139 No Fly/ Selectee Watchlist Check Cleared at Rhinelander (RHI) 

At 1057 hours on Sept ember 04. a Rhinelander LT SO reported Great Lakes Airlines 7198 (Rhinelander - 


Mil waukee) passenger 
with 


(b)(3) 49 USC §114<r), (b)(6) 


presented a Florida Driver’s License and a Boarding Pass 


i use § 114(0 | t fo at is^^bstMitiannmnatch, due to maiden name . LTSO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
1 1'sz\ I was cleared to enter the screening process. 


284199 No Fly/ Selectee Watchlist Check Cleared at Portland (PDX) 

At 1 250 hour s on September 04, a Portland BDO reported Alaska 576 (Po rtland - 


(b)(3) 49 use 

IK imniWlfil 


presented a United States Passport and a Boarding Pass with 


(b)(3) 49 U S 


p.. , P 

Diego) passen ger I 

* that islT 


substantial mismatch, due to adopted name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3):49 USC 

C , t ,FWg' 


was cleared to enter the 


284283 No Fly/ Selectee Watchlist Check Cleared at Medford (MFR) 

At 1602 hours on Septe mber 04, a Medford BDO reported United 6571 (Medford - San Francisco) passen ger 

[that 


presented a California Driver’s License and a Boarding Pass with 


is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . BDO was instructed that ; was cleared to enter the 

screening process. 


284361 No Fly/ Selectee Watchlist Check Cleared at Boston (BOS) 

At 1826 hour^on^Segte^ a Boston LTSO reported United 861 (Boston - Houston Intercontine ntal) 


passenger r [presented a Massachusetts Driver’s License and a Boarding Pass with 

jlhat is a substantial mismatch, due to nickname . LTSO contacted IVCC for assistance in checkin, 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
enter the screening process. 


VCC consulted OI for a No 
| was cleared to 


(b)(3):49 
U SC § 1 14( 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, September 05, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

23 

12.40 

5 

1 

1 

0 

0 

3 

0100-0159 

0 

0.00 

9 

7.50 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

17 

9.67 

3 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

22 

13.00 

3 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

12 

6.67 

6 

0 

0 

0 

1 

4 

0600-0659 

0 

0.00 

17 

8.00 

5 

0 

0 

0 

0 

5 

0700-0759 

10 

1.91 

15 

7.45 

11 

1 

0 

1 

1 

5 

0800-0859 

1 

0.09 

11 

6.45 

11 

1 

1 

0 

0 

5 

0900-0959 

2 

0.22 

22 

10.44 

9 

0 

0 

0 

1 

5 

1000-1059 

7 

1.80 

28 

10.50 

10 

2 

1 

1 

0 

6 

1100-1159 

4 

0.95 

24 

7.75 

20 

0 

0 

0 

3 

6 

1200-1259 

7 

1.33 

17 

8.67 

12 

0 

0 

0 

0 

5 

1300-1359 

3 

0.25 

13 

7.17 

12 

0 

0 

0 

1 

6 

1400-1459 

0 

0.00 

8 

5.64 

11 

0 

0 

0 

0 

5 

1500-1559 

5 

1.38 

11 

5.08 

13 

0 

0 

0 

0 

5 

1600-1659 

11 

2.63 

20 

7.11 

19 

2 

2 

0 

1 

5 

1700-1759 

0 

0.00 

12 

6.27 

11 

0 

0 

0 

0 

5 

1800-1859 

0 

0.00 

11 

6.86 

7 

0 

0 

0 

2 

4 

1900-1959 

0 

0.00 

18 

9.80 

5 

0 

0 

0 

0 

4 

2000-2059 

0 

0.00 

8 

5.60 

5 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

17 

8.67 

3 

0 

0 

0 

1 

3 

2200-2259 

0 

0.00 

10 

6.33 

3 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 


TOTALS 

11 

0.79 

28 

7.64 

187 

7 

5 

2 

11 
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Denials 


284477 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0032 h ours on September 05. a Los Ang eles STSO reported TACA 641 (Los Angeles - Guatemala) 


pas 

Ills, 


mm 


presented an expired Guatemala Passport for ID. 


(b)(3):49 USC 

§ 1 >(ri.(bK 6 ) 


assenger 

. I was offered and completed a COT form. STSO contacted IVCC for database check resulting in no 

• .7" -. — r 

record found. 


stated he is a foreign national. IVCC consulted TSOC for TECS check 
resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
VASQUEZ-MORALES’ identity is v erified through LEO invo lvement or other means. 


Update: At 0145 hours STSO denied 


(b)(3) 49USC §11 4(r), (b)(6) 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


284556 Foreign National Passenger Unverified/Denied at Bradley (BDL) 

At 0801 hours on September 05, a Bradley BDO reported Southwest 1656 (Bradley - Baltimore) passenger 

41 p resented an India Income Tax ID Card and a photocopy of an India Passport as ID. 
] was offered an d completed a COI form. BDO contacted IVCC for database check resulting in no 


record found. 


(b)(3) 49 U.S C 

i mini m nil I 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


no record found due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 


(b)(3) 49 U S.C 
114(r), (b)(6) 


identity is verified thro ugh LEO invo lvement or other means. 


Update: At 0834 ho urs BDO report ed 


Process. TSM denied 


(b)(3) 49 USC § 
1 14(r), (b)(6) 


(b)(3) 49 USC 
11 4(0, (b)(6) 


voluntarily withdrew from the Identity Verification 


access to the security checkpoint and sterile area. No LEO involvement, 


impact to airport operations, or media attention. 


284608 Foreign National Passenger Unverified/Denied at West Palm Beach (PBI) 

At 1007 hours on Septe mber 05, a West P alm Beach BDO reported Southwest 2706 (West Palm Beach - 


E 553S 


Philadelphia) passenger [ presented a Check Cashing ID Card for ID. 

completed a COI form. BDO contacted IVCC for database check resulting in no record found . 1)1 J) 49 


1 was offer ed and 
stated 




he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . BDO was instructed to contact IVCC if identity is verified through LEO 

involvement or other means. 


Update: At 1052 hours BDO reported LEO conducted NCIC database check on 


(b)(3):49 

» sn 


u^mg.,nat ne, address 


and date of birth; record was located with no outstanding wants or warrants . AFSD deniec 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3):49 
USC § 11 


access to 


284792 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1618 hours on September 05. a Los An geles STSO reported US Airways 397 (Los Angeles - Dallas/ Fort 
Worth) passenger 
offered and comp 


(b)(3) 49 USC § 1 1 4(r) (b)(6) 


presented a Mexico Birth Certificate for ID. [ 


1(b)(3) 49 U.SC §114 

m mm 


was 


(b)(3) 49 US 
m (hwfi) 


§ 114 


eted a COI form. STSO contacted IVCC for database check resulting in no record found . 

] stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data: unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or o ther means. 




Update: At 1645 hours STSO reported he denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49U.S C §114 
(>Vbl(6) 


access to the security checkpoint and sterile 
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(b)(3) 49 


284806 Foreign National Passenger Unverified/Denied at Denver (DEN) 

At 1640 hours on September 05, a Denver BDO reported Un ited 255 ( Denver - Los Angeles) passenger 

presented a Honduras Driver’s License for ID. c'~V~ 4 ^ , was offere d and completed a COI form. 
BDO contacted IVCC for database check resulting in no record found . ; stated he is a foreign national. 
1VCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if [ identity is verified through LEO invol vement or other means. 

Update: At 1832 hours BDO reported CBP conducted their database check on I : using previously 


disclosed ID: a record was found and CBP detained 


(b)(3) 49 




TSM denied 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


| access to the security 


Unverified /Allowed 


284539 Passenger Unverified/Allowed into Sterile Area at Dallas Love (DAL) 

At 0718 h ours on September 05, a Dallas Love BDO r eported Southwe st 786 (Dallas Love - Las Vegas) 

noccfln r,or! !OH 3 i 45 U S C § 1 1 4fr) (b)(6) | s ( ate( J ^g n0 J£) f I ,„oc nffero/t onrl o mi 


passenger 


'iimm 


was offered and completed a COI form. 


BDO contacted IVCC for database check resulting in no record found due to LEO involvement: unverified. 


BDO was instructed to contact IVCC if 


C §114 


identity is verified through LEO involvement or other 


means. 

Update: At 0739 hours BDO reported LEO verified 


(b)(3):49 USC § 
1 14(r). 


using name, address and date of birth: record was located with no outstanding wants or warrants . After BDO 


identity through NCIC database check 


assessment and selectee screening, BDO allowed 


(b)(3) 49 USC § 




access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


284612 Foreign National Passenger Unverified/Allowed at El Paso (ELP) 

At 1019 hours on Septemb er 05, an El Paso BDO reported Con tinental 1564 (El Paso - Houston 


Int ercontinental) passenge r 
ID 


(b)(3) 49 U.S.C. § 1 14(r). (b)(6) 


(b)(3) 49 U.S.C §114(r),(b) 


presented an Immigration Bond Document as 


w as offered and complete d a COI form. BDO contacted IVCC for database check 
resulting in no record found . | >49us.c.§ii4i', “"I stated she is a foreign national. IVCC consulted TSOC for 

TECS check res ulting in no record four d due to lack of identifying data; unverified . BDO was instructed to 

identity is verified through LEO i nvolvement or other means. 

i identity using previously disclosed 


contact IVCC 


esu . 


b)(3) 49 U S ( 


Update: At 1045 hours BDO reported he verified 


(b)(3).49 U S C §11 4(r),(b) 


document and nrevionslv undisclosed ICE Document . After BDO assessment and selectee screening, BDO 


(b)(3) 49 U S C. § 114(r),(b) 
( 6 ) 


allowed 
operations or media attention. 


access to the security checkpoint and sterile area. There was no impact to airport 


Watchlist Checks 


284505 No Fly/ Selectee Watchlist Check Cleared at New York Kennedy (JFK) 

At 0508 hours on S eptember 05, a New Y ork Kennedy STSO reported US Airways 88 (New York Kennedy - 


Pho^x^jjassenger 


(b)(3) 49 


(b)(3):49 U S C §114(r), 


presented a United States Passport and a Boarding Pass witl 


that is a substantial mismatch^due to use of nickname . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that| 
cleared to enter the screening process. 


b)(3):49 U.S.I 

lUfrHMfil 


was 
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284547 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

At 0730 hours on S eptember 05 . a Minneapolis B DO reported Northwest 1428 (Minneapolis - Chicago 

f . ~ . r ° 

rl presented a Minnesota Dn\ 


Midway), jjassengerl, 
with 


(b)(3) 49 U.S C § 1 14(r), 

m 


Driver’s License and a Boarding Pass 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared. BDO was instructed that 


(b)(3) 49 USC §114 

im mvm 


was cleared to enter the screening process. 


284603 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 0957 h ours on Septemb er 05, a San Francisco BDO reported United 6343 (San Francisco 
passenger 


(b)(3) 49 USC § 
I4<r' 

itial 


Orange Countv) 


7 r v . v ) 

presented a California Driver’s License and a Boarding Pass with [~ 


that is a substantial mismatch, due to airline booking error . BDO contacted IVCC for assistance in checking the 
name on the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted OI for a No Fly/ 
Selectee Watchlist Check: no record found; cleared . BDO was instructed that 
screening process. 


(b)(3).49 
g r 


was cleared to enter the 


284641 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1125 hours_on - Segtem^^ a San Francisco BDO reported United 184 (San Francisco - Ph iladelp hia) 

presented a California Driver’s License and a Boarding Pass with j 


passenger!^’ 49 usc § 11W 

that is a substantial mismatch, due to maiden name. BDO contacted IVCC for assistance in 

- -v— -wiaF — 2 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
to enter the screening process. 


(b)(3)49 
USC § 


was cleared 


284653 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 


Al-LMl 

1(b)(3) 49 U 

fej 

Li. 

assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 


mrs on Sentemher 05. a San l ose TSO reported Mexicana 953 (San Jose - Guadalaj ara) passenger 

" il‘ : " I J n , __j _ r, : ^bK3i49U SC | 


presented a Mexico Passport and a Boarding Pass 

I that is a substantial mismatch, due to use of middle name . TSO contacted IVCC for 


SI 


(3) 49 U S C § 1 1 4{r), (b)(6) 


a No Flv/ S electee Watchlist Check; no record found; cleared. TSO was instructed that 
ib (6) ; r — — — ^ — : 


was cleared to enter the screening process. 


284663 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 1 157 hours on September 05. a Sa n Jose TSO reported Mexicana 953 (San Jose - Guad alajara) passenge r 


(b)(3) 49 U S C §114(r), (b)(6) 

(bn3) 10 U C C 3 L I . . I J : ~ V1 * — ■ “““ “ * — - ”****’- ■ ■. . ■■ < . . n 

i ; in liViipi that is a substantial mismatch, due to misspelling. TSO contacted IVCC for assistance in 


d Tb 3 49 U.S C 

presented a Mexico Passport and a Boarding Pass with! 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist 
for a No Flv/ Selectee Watchlist Check; no record found; cleared . TSO was instructed that 


(b)(3) 49 USC § 
14(r|.(b)(6) 


was cleared to enter the screening process. 


JAiCC-Consaxlied OI 


(b)(3) 49 USC § 
1 14(r).(bK6) 


284705 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

At 1311 h ours on September 0 5. a Las Vegas BDO reported US Airways 388 (Las Vegas - Charlotte 
passenge r 

1(b)(3) 49 ' 

li i s r. s i 


(b)(3) 49 U S C § 1 1 4(r) 


] presented a Massachusetts Driver’s License and a Boarding Pass with 




J that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that[" 
the screening process. 


(b)(3) 49 


was cleared to enter 
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284808 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 1640 hours on September 05. a San Jose TSO reported US Airways 161 (San J ose - Las Vegas) passen ger 

presented an India Passport and a Boarding Pass with 49 u s I th at is 


(bX3) 49 U S C § 1 14(r), (b)(6) 


a substantial mismatch, due to use of nickname . TSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . TSO was instructed that 
screening process. 


(b)(3):49 USC § 

IH(r).MS) 


was cleared to enter the 


284856 No Fly/ Selectee Watchlist Check Cleared at Abilene (ABI) 

At 1 81 2 hours on Sep tember 05, an Abilene STSO reported Global Air 1800 (Abilene - S pokane) passen ger 


(b)(3) 49 U S C §11 4(r),(b) 


presented a Washington Driver’s License and a Boarding Pass with 


P- 

. 


1(b)(3) 49 U S.C. 
14(r).(b)(6 


that is 


a substantial mismatch, due to use of nickname . STSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. jVCC consulted OI for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


IV££L£onsu 

1(b)(3) 49 
lu SC § 114(r| ' 


was cleared to enter the 


284870 No Fly/ Selectee Watchlist Check Cleared at Abilene (ABI) 

At 1 859 hou rs on September 05, an Abilene STSO reported Global Air 1800 (Abilene^Sgokane) passenger 

presented a Washington Driver’s License and a Boarding Pass with|T _ ] that is a substantial 


(b)(3) 49 
'"ge s LIAM 


mismatch, due to maiden name. STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . STSO was instructed that 


(b) 


was cleared to enter the screening process. 


284899 No Fly/ Selectee Watchlist Check Cleared at Chicago O’Hare (ORD) 



passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
process. 


(b)(3) 49 

use s 


was cleared to enter the screening 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, September 06, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

8 

5.50 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

15 

6.50 

8 

1 

1 

0 

0 

5 

0600-0659 

0 

0.00 

21 

11.33 

6 

0 

0 

0 

0 

7 

0700-0759 

0 

0.00 

10 

7.38 

8 

0 

0 

0 

0 

7 

0800-0859 

4 

0.53 

20 

8.95 

19 

1 

1 

0 

1 

7 

0900-0959 

0 

0.00 

21 

8.62 

8 

1 

0 

1 

1 

7 

1000-1059 

4 

0.25 

29 

8.38 

16 

0 

0 

0 

1 

9 

1100-1159 

1 

0.08 

18 

6.96 

24 

0 

0 

0 

2 

9 

1200-1259 

3 

0.15 

18 

6.00 

20 

1 

0 

1 

1 

7 

1300-1359 

3 

0.39 

25 

7.57 

23 

0 

0 

0 

0 

7 

1400-1459 

2 

0.09 

15 

6.48 

23 

0 

0 

0 

0 

7 

1500-1559 

2 

0.25 

10 

5.92 

12 

0 

0 

0 

1 

7 

1600-1659 

6 

1.84 

16 

5.48 

25 

0 

0 

0 

0 

7 

1700-1759 

3 

0.67 

19 

7.78 

18 

1 

0 

1 

0 

7 

1800-1859 

3 

0.60 

17 

6.47 

15 

0 

0 

0 

0 

3 

1900-1959 

2 

0.31 

13 

6.92 

13 

0 

0 

0 

0 

3 

2000-2059 

0 

0.00 

20 

7.00 

6 

0 

0 

0 

0 

3 

2100-2159 

4 

1.00 

23 

13.50 

4 

0 

0 

0 

0 

4 

2200-2259 

4 

0.67 

23 

10.50 

2 

0 

0 

0 

0 

4 

2300-2359 

0 

0.00 

8 

5.67 

3 

0 

0 

0 

0 


TOTALS 

6 

0.42 

29 

7.21 

257 

5 

2 

3 

7 
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Denials 


284929 Foreign National Passenger Unverified/Denied at Dayton (DAY) 

At 0528 hours on September 06, a Dayton BDO reported Frontier 192 (Dayton - D enver) pas senger 


(b)(3) 49 
nsr. sn 


presented an Israel Driver’s License and an expired Israel Passport for ID. |7J7 
d a COI form. BDO contacted IVCC for database che ck resulting i n no record loti 


(b) 

mi 


was offered 


found. 


completed 

he is a foreign national. IVCC consulted TSOC for TECS check resul ti ng in no record found due to lack of 


and 

r 4 T~ l stated 


(b)(3):49 
use §114 


identifying data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0647 hours BDO reported LEO conducted NCIC database check on 


identity is verified through LEO 


(b)(3) 49 

use si 


using name, address 


and date of birth; no record found . LEO notified ICE for verification . ICE conducted their database check on 


, W(3)49 
(b)(3) 49 
USC § 


using name, address, date of birth and previously disclosed documents: no record found . TSM denied 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


285000 Foreign National Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 0835 hours on September 06, a D allas/Fort Worth STS O reported Continental 314 (Dallas/Fort Worth - 


Houston Intercontinental) passenger 


(b)(3) 49 USC § 114(r). 

DHL 


presented a Hondura s Birth Certificate, an Arrest 


Hoi 

pH: 

•In s 


(b)(3) 49 
r. s 


wa s Qf l 


Warrant Document, and an ICE Change of Address Document for ID 
form. STSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to 


(b)(3) 49 
uses 


unverified . STSO was instructed to contact IVCC if 
other means. 


(b)(3) 49 
use S 11 


'ered and completed a COI 
stated he is a foreign 
ack of identifying data; 


identity is verified through LEO involvement or 


Update: At 0919 hours STSO reported LEO conducted NCIC database check on i 


and date of birth; no record found . STSO denied access to the security checkpoint and sterile area. 


" g r * 


lusing name, address 


There was no impact to aiiport operations or media attention. 


Unverified /Allowed 


285027 Foreign National Passenger Unverified/Allowed at Buffalo (BUF) 

At 0912 h ours on September 06. a B uffalo BDO reported JetBlue 103 (Buffal o - New York K ennedy) 


passenger 


(b)(3) ‘ 


4(r), (b)(6) 


presented a Health Insurance Card as ID. j 


b)(3) 49 USC § 
1 14(f)(b)(6) 


was offered and 


completed a COI form. BDO contacted IVCC for database check resulting in no record found . [ 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data; unverified. BDO was instructed to contact IVCC if I 

“ ; . , , 11 ;- |, ri. 1 

through LEO involvement or other means. 


identity is verified 


Update: At 1026 hours BDO reported LEO verified 

using name and date of birth: record was located wit 

(b)(3) 49 USC § 


(b)(3):49 USC § 

uAUhhm 


identity through NCIC database check 


TSM allowed 
operations or media attention. 


UMH ihii£A 


) no outstanding wants or warrants . After BDO assessment. 


access to the security checkpoint and sterile area. There was no impact to airport 
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285184 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 1244 h ours on September 06. a Phoenix LTSO reported American 818 (Phoenix 
passenger^ 49uscrr ’ 1 ' 


Dallas/Fort Worth) 


presented an Alabama Driver’s License as ID. J was offered and 

completed a COI form. LTSO contacted IVCC for database check resulting in no record found due to LEO 
involvement . LTSO was instructed to contact IVCC if | . , : identity is verified through LEO 

involvement or other means. 

Update: At 1358 hours LTSO reported LEO verified ? identity through NCIC database check using 


name, address, date of birth and previously disclosed document: record was located with no outstanding wants 


or warrants . After BDO assessment and selectee screening, STSO allowed access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 

285401 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 1751 hours on September 06. a Bo ston STSO reported Continental 183 (Boston - Houston Intercontinental) 

passenger presented a South Texas Detention Center ID Card and a Bail Bond 

Document as ID. was offered and c ompleted a COI form. STSO contacted IVCC for database 

check resulting in no record found . stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data: unverified . STSO was instructed to 


contact IVCC if 


(b)(3) 49 use § 

min mm 


identity is verified th rough LEO invo lvement or other means. 


Update: At 1840 hours STSO reported CBP verified identity through their database check using 


previously disclosed documents: record was located with no o utstanding wants or warrants . After BDO 

[access to the security checkpoint and sterile 


assessment and selectee screening, STSO allowed 
area. There was no impact to airport operations or media attention. 


Watchlist Checks 


285024 No Fly/ Selectee Watchlist Check Cleared at Albany (ALB) 

At 0854 h ours on September 06. an Al bany STSO reported United 7990 (Albany - Washington Dulles), 

" presented a Michigan Driver’s License and a Boarding Pass with 


assenger 


& 

1(b)(3) 49 

lu s. C 


that is a substantial mismatch, due to use of nickname. STSO contacted IVCC for assistance in 


(b> 

1(3)49 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 


for a No Fly/ Selectee Watchlist Check: no record found: cleared . STSO was instructed that [ 
to enter the screening process. 


was cleared 


285046 No Fly/ Selectee Watchlist Check Cleared at Oklahoma City (OKC) 

At 0959 hours on i S££tembeiT)6^ City BDO reported American 1740 (Oklahoma City - Dallas 

J presented an Oklahoma Driver’s License and a Boarding Pass with 


Love) passenger 

(b)(3) 49 U S C §114 


(b)(3) 49 USC § 114(r), (b)(6) 


mm 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 


for a No Fly/ Selectee Watchlist Check: no record found; cleared . BDO was instructed that[ 
cleared to enter the screening process 


1(b)(3) 49 
USC 6 114 


was 


285062 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1024 hours on September 06. a Sa n Francisco BDO reported United 914 (San Francisco - Washing ton 

Dulles) passenger f presented a California Driver’s License and a Boarding Pass with j 

jthat is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the 
name on the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted OI for a No Fly/ 
Selectee Watchlist Check: no record found; cleared . BDO was instructed that 
screening process. 


|(b)(3) 49 

use & 


was cleared to enter the 
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285096 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 1106 hours on Septe mber 06, a Kansas City STSO reported United 7418 (Kansas Cit y - Chicago O’ H are) 
passengei f [ presented a Michigan Driver’s License and a Boarding Pass with! ^ jthatisa 

substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . STSO was instructed that;' ]was cleared to enter the screening 
process. 


285134 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

At 1 144 hours on September 06, a Las Vegas BDO reported US Airways 273 (Las Vegas - Phnenix) nnssenger 


11121 


E 


resented a New York Driver’s License and a Boarding Pass with 


(b)(3):49 U S C § 1 14(r).(bK6) 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 
Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
the screening process. 


v Iwas cleared to enter 

) Li_l 


285179 No Flv/ Selectee Watchlist Check Cleared at Charlotte (CLT) 

At 1238 h purs on September 06 . a Charlotte STSO reported US Airways 374 (Charlotte - New York Ke nnedy) 

presented a New York Driver’s l icense and a Bnardinp Pass with 


passenger 


US 


T14CI 


that is a substantial mismatch, due to maiden name. STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. ^VCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 
ISC sim 


was 


285311 No Fly/ Selectee Watchlist Check Cleared at Salisbury (SBY) 

At 1553 h ours on September 06 . a Salisbury STSO reported US Airways 4647 (Salisbury - Char lotte) 


passenger 


b)(3) 49 U.S C. § 1 14(r),(b) 

m 


presented a Delaware Driver’s License and a Boarding Pass with 


c , 1 I ■Hi r r 

[that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 


Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed thatjf 
enter the screening process. 


was cleared to 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, September 07, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

4 

0000-0059 

0 

0.00 

35 

15.33 

3 

0 

0 

0 

0 

4 

0100-0159 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

4 

0200-0259 

0 

0.00 

26 

20.00 

2 

1 

1 

0 

0 

4 

0300-0359 

0 

0.00 

29 

19.50 

2 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

7 

5.50 

4 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

41 

14.42 

12 

3 

3 

0 

0 

4 

0600-0659 

0 

0.00 

28 

8.57 

14 

0 

0 

0 

1 

7 

0700-0759 

0 

0.00 

18 

6.88 

16 

0 

0 

0 

1 

7 

0800-0859 

0 

0.00 

16 

8.00 

25 

1 

1 

0 

0 

7 

0900-0959 

0 

0.00 

9 

6.25 

16 

0 

0 

0 

0 

7 

1000-1059 

0 

0.00 

14 

5.80 

20 

0 

0 

0 

1 

8 

1100-1159 

1 

0.04 

16 

7.79 

24 

0 

0 

0 

3 

8 

1200-1259 

1 

0.06 

21 

7.44 

18 

1 

0 

1 

0 

7 

1300-1359 

1 

0.04 

28 

7.11 

27 

0 

0 

0 

1 

8 

1400-1459 

4 

0.81 

14 

6.12 

26 

0 

0 

0 

1 

5 

1500-1559 

7 

2.23 

31 

6.58 

26 

0 

0 

0 

0 

5 

1600-1659 

6 

1.52 

18 

4.97 

29 

0 

0 

0 

0 

5 

1700-1759 

6 

2.90 

19 

7.50 

20 

1 

1 

0 

1 

5 

1800-1859 

9 

3.91 

19 

5.83 

23 

1 

0 

1 

0 

4 

1900-1959 

9 

3.05 

21 

7.86 

21 

0 

0 

0 

0 

4 

2000-2059 

13 

4.30 

32 

8.90 

10 

0 

0 

0 

0 

4 

2100-2159 

9 

2.30 

19 

8.40 

10 

1 

0 

1 

0 

3 

2200-2259 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 


TOTALS 

13 

1.15 

41 

7.39 

351 

9 

6 

3 

9 
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^Fm IRITY information 


Denials 


285526 Passenger Unverified/Denied at Honolulu (HNL) 

A^O^SJjoui^on September 07, a Honolulu LTSO reported Hawaiian 396 (Honolulu - Kahului) passenger 
stated he had no ID. LTSO contacted 1VCC for database check resulting in no record found. 


|(b){3) 49 u s c § 

1 1 1(0 (h WfV 


offered alternative search based on personal references. was unable to p 


contacts for alternate verification: unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


ovide information of 


(b)(3) 49 

use $ 11 


identity is 


Update: At 0300 hours LTSO reported she denied 


(b)(3) 49 

use s 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


285549 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 05 14 hours on SeptemberOT,^ Kennedy STSO re ported Americ an 769 (New York Kennedy - 


San Juan) passenger 


(t>)(3):49 U S C § 114(c), (bX6) 


stated he had no ID. 


(b)(3) 49USC 

S lUfrUhtffil 


was offered and completed a 


COI form. STSO contacted IVCC fo r database check resulting in no record found . IVCC offered alternative 
search based on personal references. 


(b)(3) 49 U S C 


searen based on personal references. was unable to provide information of contacts for alternate 

verification: unverified . STSO was instructed to contact IVCC if identity is verified through 
LEO involvement or other means. 

Update: At 07 10 hours STSO reported TSM denied 


(b)(3):49 USC 

ii4(n mum 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


285550 Passenger Unverified/Denied at Newark (EWR) 

At 0515 hours on Septem ber 07, a Newark STSO reported United635 (Newark - Chicago O’Hare) passenger 

presented a Bank Statement as ID. was nffprpH nnrl onmnlotivl a POT form 


S 


isn s 


was offered and completed a COI form. 


TSO contacted IVCC for database check resulting in no record found . IVCC offered alternative search based 
on personal references. 


(b)(3) 49 


was unable to provide information of contacts for alternate verification: 


unverified . STSO was instructed to contact IVCC if ; identity is verified through LEO involvement or 

other means. 

Update: At 0604 hours BDO reported LEO responded, but did not conduct a database check . STSO denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


285569 Foreign National Passenger Unverified/Denied at Oklahoma City (OKC) 

At 0553 h ours on September 07, an Oklahoma City BDO reported Delta 4482 (Oklahoma City - Cincinnati) 

presented a Minnesota DMV Instructor’s Permit ID Card and a photocopy of a 
was offered and c ompleted a COI form. BDO contacted IVCC for 
stated she is a foreign national. IVCC consulted 


(b)(i) 49 U S C § 114 
IftQhVfii 


passenger 

Cameroon Passport for ID. I - 11 49 11 - - 

r l& 11 /i 1 r\ / h\/fi 1 

database check resulting in no record found . 

TSOC for TECS check resulti n g in no record found due to lack of identifying data: unverified . BDO was 


I u s.c 




instructed to contact IVCC if 


(b)(3):49 U S C § 


identity is verified through LEO involvement or other means. 


11 Li Ivu IU vvlllU^l 1 ▼ V_- 11 lUVlllllJ 13 V VllllvU llll\./Ug,ll l_^l_v w ill V V71 ▼ vlllvlll vl UlllVl lllwC1113* 

Update: At 0817 hours BDO repor ted LEO responded, but did not conduct a database check and notified CBP 


CBP did not respond. TSM denied 
impact to airport operations or media attention. 


(b)(3):49 USC 
IS 114(r),(b)(6) 


access to the security checkpoint and sterile area. There was no 
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285686 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 0857 hours on September 07, an Ontario LTSO reported Southwest 1 2 14 (Ontario - Oakland 

|<b>(3) 49 U S C § min (b)(6) I „ i M fnr m |W3!49 US.C § mV ■" 


presented a Romania Driver’s License for ID. 
and completed a COl form. LTSO contacted IVCC for database check resulting in no record found . 


passenger 
was^offered^ 

(b)(3) 49 


(bj(§H9 

" g L & 


«, c r s UM u 

Istated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 

i too .-j . 49 US C § 1 1 4 i r ; (Ci(6) I 


due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means 


Update: At 0937 hours LTSO reported STSO denied 


(b)(3) 49 US.C § 1 14(r),(b) 

1= 


access to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 


2861 1 1 Gate Pass Holder Unverified/Denied at Washington Dulles (IAD) 

At 1715 hours on S eptember 07, a Washin gton Dulles TSO reportedVirgm Atlantic 22 (Washington Dulles - 


London) passenger 


(b)(3) 49 U S C § 114(f), (b) 

in- 


stated she had no ID. 


(b)(3) 49 

" g C. & LLlki 


was offered and completed a COI 


form. TSO contacted IVCC f or database check resulting in no record found . IVCC offered alternative search 
based on person al references . 
verification , but 


(b)(3) 4 9 

' <= r LJJALi 


(b)(3) 49 

s Him 


| was able to provide information of two contacts for alternate 


volu ntarily withdrew from the Identity Verification Process: unverified . TSO was 


instructed to contact IVCC if 


Update: At 1 736 hours TSO reported she denied 


(b)(3):49 U .SC § 
114(ri (b)(6) 

d 


identi ty is verified through LEO involvement or other means. 


(b)(3)49 
1USC 5 114(f) 

die 


No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. 


Unverified /Allowed 


285851 Foreign National Passenger Unverified/Allowed at Houston Hobby (HOU) 

At 1228 h ours on September 07 . a Houston Hobby BDO reported Southwest 17 (HoustonJHkiblr^^Harlingen) 


passenger 


(b)(3) 49 U S C § 114(r),(b) 

Hi L 


presented a Mexico Voter Registration ID Card as ID. 


(b)(3) 49 U S.C § 

1 1 il(r) (htffi) 


was 


offered and co mpleted a COI form. BDO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


I 


oun 


ue to lack of identifying data; unverified. BDO was instructed to contact IVCC if 

1 — 6 1 hi Am (h)tfi) 


is verified through LEO involvement or other means. 

Update: At 12 54 hours BDO reported after BDO assessment and selectee screening, STSO allowed 

access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


identity 


(b)(3) 49 U S C § 

1 1 4(r) (h)(6) 


operations, or media attention. 


286157 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 1819 hoy£|^Jg2l|ffi^£I.07, an Orlando BDO reported Southwest 2800 (Orlando - Chicago Midway) 
pas senger u ■: ■ presented an International Driver’s Permit Document and a Student ID Card as 

w as offere d and completed a COI form. BDO contacted IVCC for database check resulting in no 


|(b>(3):49 

uses 


ID. 

record found. 


(b)(3) 49 
SC s 




stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found 

identity is verified through LEO involvement or oth er means. 


ue to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3):49 
USC S 111 


Update: At 1853 hours BDO reported CBP verified j ^ 3 l 49 c . 
address, and date of birth; record was located with no outstanding wants or warrants . After BDO assessment 


identity through their database check using name. 


and selectee screening, BDO allowed 
impact to airport operations or media attention. 


(b)(3) 49 
US.C ^ 


access to the security checkpoint and sterile area. There was no 
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286258 Foreign National Passenger Unverified/Allowed at Spokane (GEG) 

At 2105 hours on Septe mber 07, a Spokane STSO reported Alaska 695 (Spokane - Seattle) passenger 


1(b)(5) 49 


(b)(3) 49 U S.C § 1 1 4(r),(b) 


(b 




49 U S C 


presented a Cuba Passport, an expired United States Visa, and an 1-94 Form as ID. 


was offered an d completed a COI form. STSO contacted IVCC for database check resulting in no 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


(b)(3) 49 use § 

HAlrWhl.S', 


record found . 

no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


(b)(3) 49 U S C § 

HfrlMS) 


identity is verified through LEO invo 
Update: At 2155 hours STSO reported ICE verified 


vement or other means. 


A 'i ^ ^ lidentitv through their database check using 


previously disclosed document . After selectee screening, TSM allowed [ J access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


Watchlist Checks 


285570 No Fly/ Selectee Watchlist Check Cleared at Columbia (CAE) 

At 0612 hours on Septemb er 07. a Co lumbi a STSO reported Continental 2622 (Columbia - Houston 


presented a South Carolina Driver’s License and a 


Intercontinental) pa ssenger I ~ 

Boarding Pass with * s a substantial mismatch, due to maiden name . STSO contacted 

IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee 
Watchlist. IVCC consulted Of for a No Fly/ Selectee Watchlist Check: no record found: cleared . STSO was 
instructed that [ f " |was cleared to enter the screening process. 


285618 No Fly/ Selectee Watchlist Check Cleared at University Park (UNV) 

At 0733 hours on September 07. a University Park STSO reported US Airways 3628 (University Park - 


Philadelghia^^ presented a Florida Driver’s License and a Boarding Pass with 


(b)(3).49US C §114 

ir\ 


that is a substantial mismatch, due to booking error . STSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCCco nsulted OI 
for a No Fly/ Selectee Watchlist Check: no record found: cleared . STSO was instructed that 
cleared to enter the screening process. 



was 

USC S 1 1 4 



285750 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1018 hours on Sep tember 07, a San Francisco BDO reported United 35 (San Francis co- Kahn 1 nil naf senger 


(b)(3) 49 U SC § 1 14(r),(b) 

i£L 


presented a California Driver’s License and a Boarding Pass with | 


hat is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . BDO was instructed that 
screening process. 


(b)(3) 49 U S C 
11 4(r) (b)(6) 


was cleared to enter the 


285785 No Fly/ Selectee Watchlist Check Cleared at Philadelphia (PHL) 

At 1 1 1 1 hours on Sept ember 07. a Philadelphia S TSO reported Southwest 3148 (Philadelphia - Fort 


Lauderdale) pas senger 


(b)(3):49 U.S.C § 1 14(r), (b)(6) 



resented a Florida Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to use of nickname . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 


for a No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that [ 
cleared to enter the screening process. 


was 
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285787 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1116 hours on September 07, a San Francisco BDO reported United 35 (San Fr ancisco - Kahului) pas senger 
presented a California Driver’s License and a Boarding Pass with ' 114<r)(b) [that is 


(b)(3) 49 U S C § 114 


tm. n . 

a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . BDO was instructed that 
screening process. 


(b)(3):49 

11 g L & UAU. 


was cleared to enter the 


285799 No Fly/ Selectee Watchlist Check Cleared at Minneapolis/Saint Paul (MSP) 

At 1126 hours on September 0 7. a Minneapolis/Saint P aul BDO reported US Airways 1852 (Minneapolis/Saint 


Paul - Philadelphial^assenger 


(3)491 


I14(r)(b)(6' 


presented a Pennsylvania Driver’s License and a 


Boarding Pass with f jthat is a substantial mismatch, due to misspelling . BDO contacted IVCC 

for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
IVCC consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 


. was cleared to enter the screening process. 


285928 No Fly/ Selectee Watchlist Check Cleared at Phoenix (PHX) 

At 1358 h ours on September 07 . a Phoenix LTSO reported JetBlue 178 (Phoenix - New York Ke nnedy) 


£ 


assenger 


0(3) 49 U.S C § 114(r),(b) 


presented a New York Driver’s License and a Boarding Pass with 


(bX3) 49 O 
" c L « 1 1 


^ § that is a substantial mismatch, due to maiden name. LTSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 
" L s iu'f' 


was 


285947 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 1419 hours o n September 07, a Honolulu LTSO reported Alaska 860 (Hon olulu - Seattle) pas sengei| 
c § presented a Hawaii Driver’s License and a Boarding Pass with u s _ ^ m Ithat is , Q 


substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCCcon sulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared. LTSO was instructed that was cleared to enter the screening 

IU SC S I ^ 

process. 


286104 No Flv/ Selectee Watchlist Check Cleared at Lihue (LIH) 

At 1706 hours on Septemb er 07, a Lihue STSO reported Hawaiian 144 (Lihue - Honolulu) 

<bX3)49U S C §114(r), (b)(6) 



jassenger 
|(bj 1 


(b)(3) 49 I 

use §| 


presented a Nebraska Driver’s License and a Boarding Pass with 1 
that is a substantial mismatch, due to misspelling . STSO contacted IVCC for assistance in 


(bX3) 49 USC §114 

(r) (b)(6) 

checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 


Wa tchlist Check; no record found; cleared . STSO was instructed that 

' " Iva ’ ■’ 


vas cleared to enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, September 08, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

9 

7.50 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

6 

6.00 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

32 

10.20 

5 

1 

1 

0 

0 

3 

0500-0559 

2 

0.29 

33 

13.71 

7 

1 

0 

1 

0 

3 

0600-0659 

5 

1.31 

15 

8.62 

13 

0 

0 

0 

1 

4 

0700-0759 

2 

0.27 

16 

7.27 

15 

0 

0 

0 

0 

4 

0800-0859 

3 

0.25 

21 

6.80 

20 

1 

0 

1 

0 

4 

0900-0959 

2 

0.12 

14 

7.47 

17 

0 

0 

0 

0 

4 

1000-1059 

5 

0.65 

10 

5.80 

20 

0 

0 

0 

1 

5 

1100-1159 

1 

0.05 

12 

6.91 

22 

0 

0 

0 

0 

5 

1200-1259 

3 

0.20 

15 

7.33 

15 

2 

2 

0 

1 

5 

1300-1359 

2 

0.10 

45 

9.48 

21 

2 

2 

0 

0 

6 

1400-1459 

5 

0.82 

10 

4.76 

34 

0 

0 

0 

0 

5 

1500-1559 

2 

0.33 

10 

4.95 

21 

0 

0 

0 

0 

5 

1600-1659 

3 

0.56 

10 

5.60 

25 

0 

0 

0 

1 

5 

1700-1759 

2 

0.48 

17 

6.61 

23 

0 

0 

0 

0 

5 

1800-1859 

2 

0.63 

12 

5.47 

19 

0 

0 

0 

0 

4 

1900-1959 

0 

0.00 

16 

7.50 

10 

0 

0 

0 

0 

4 

2000-2059 

1 

0.25 

10 

5.62 

8 

0 

0 

0 

0 

4 

2100-2159 

2 

0.29 

13 

6.86 

7 

1 

0 

1 

0 

3 

2200-2259 

2 

1.00 

6 

5.00 

2 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

3 

11.33 

3 

0 

0 

0 

0 


TOTALS 

5 

0.40 

45 

6.77 

314 

8 

5 

3 

4 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


286308 Foreign National Passenger Unverified/Denied at Guam (GUM) 

At 0408 hours on September 08, a Guam STSO reported Continental 953 (Guam - Yap) pa ssenger! 


(b)(3) 49 U.S C §114 

in mm 


presented a Yap Birth Certificate and an expired Student ID Card for ID. | 
jmpleted a COI form. STSO contacted IVCC for database check resulting in no record found 
jstated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
of identifying data; unverified . STSO was instructed to contact IVCC iff 


found due to lack 

identity is verified through LEO involvement or othe < r > means i 
Update: At 0529 hours STSO reported TSM denied 


(b)(3):49 U.S C §114 
tiim fii 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


_1acc 
iaia i 


access to the security checkpoint and 


286575 Foreign National Passenger Unverified/Denied at Fort Wayne (FWA) 

At 1 222 hours on September 08, a Fort Wayne BDO reported Delta 6068 (Fort Wayne 


Cincinnati) passenger 


bH3;4 p resented a copy of a State Department Letter and a copy of a CBP Departure Record as ID. 

1 was of fered and completed a COI form. BDO contacted IVCC for database check resulting in no record 
found . | [ stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found 


lue to lack of identifying data; unverified . BDO was instructed to contact IVCC if [ identity is 


verified through LEO involvement or other meatus. 

Update: At 1311 hours BDO reported he denied 
LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. No 


286590 Foreign National Passenger Unverified/Denied at Fort Wayne (FWA) 

At 1 2 37 hours on S eptember 08, a Fort Wayne BDO reported Delta 6068 (Fort Wayne - Cincinnati) passenger 

B U S L ^ ' ' ~1 presented a copy of a State Department Letter and a copy of a CBP Departure Record as ID. 

was of fered and completed a COI form. BDO contacted IVCC for database check resulting in no record 
found . 1 | stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


(b)(3) 49 


identity is 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means 

Update: At 1311 hours BDO reported he denied j 49 | access to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


RE) 

1(3)49 U 


286613 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 1311 hours o n September 08, an Atlanta LTSO re ported Delta 1862 (Atlanta - Boston) passenger | 

: - j stated she had no ID. | was offered and c ompleted a COI form. LTSO contacted 

IVCC for database check resulting in no record found . ^ | stated she is a foreign national. IVCC 

ft' 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC iff 


lii": ■ ■ ■ .tP. i 


identity is verified through LEO involvement or other 


means. 

Update: At 1434 hours LTSO reported 


denied ! 

h 1J/,l IhWCI 


^presented a Temporary United States Passport, 
hide Insurance Card, and an India Income Tax Card. AF 


_ KrMb, _ 

Temp orary Rhode Isla nd Learner’s Permit, Vehicle Insurance Card, and an India Income Tax Card. AFSD 

access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


286634 Passenger Unverified/Denied at Phoenix (PHX) 

At 1343 hours on Se ptember 08, a Phoeni x STSO repo rted Southwest 591 (Phoenix 
""] staled she had no ID. 


(b)(3) 49 USC § 1 1 4(r) 

u>m. 


(b)(3) 49 USC 


Salt Lake City) passenger 
was offered and completed a COI form. STSO contacted 


IVCC for database check resulting in a record found with insufficient information . IVCC offered alternative 


search based on personal references. - p’j ri was able to provide information of two contacts for alternate 
verification, one provided consistent information, one went unanswered: unverified . STSO was instructed to 


contact 


ivrr iff JSC § 
11 Li 


identity is verified through LEO involvement or other means. 


Update: At 1516 hours STSO reported he denied 


(b)(3) 49 USC 
£ 114<rHhVfi1 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


286321 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 0522 hours on Senfemher 08. an Orlando BDO reporte d AirTran 748 (Orlando - Atlanta) pa ssenger 

(b)(3) 49 USC. §114 oib)^ 1(b)(3) 49 USC SI 14(r) (b)(6) I b cr 

was 


completed a GUI torm. B DO contac 


stated she had no ID. 


(b> 
13)49. 


(b)(3) 49 U S C § 114(r), (b)(6) 


ed IVCC for database check resulting in no record found .l 


offered and 


49 

r K UMli 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting 


record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

] identity is verified through LEO involvement or other means. 


n no 


Update: At 0700 hours B DO reported after BDO assessment and selectee screening, TSM allowed 

1(b)(3) 49 U S C §1 !4ir> (b)'6) ;... -i t ca : i : 


(b)(3) 49 
USC § 1 14(r 


access to the security checkpoint and sterile area. No LEO involvement, impact to 


airport operations, or media attention. 


286435 Foreign National Passenger Unverified/Allowed at Pittsburgh (PIT) 

At 0855 h ours on September 08. a P ittsburgh STSO reported US Airwa ys 947 (Pittsbu rgh - Philadelphia) 


passenger 


(b)(3) 49 USC § 114(r), (b)(6) 


presented a Medical ID Card as ID. 


(b)(3) 49 USC 


was offered and 


completed a COI form. STSO c ontacted IVCC for database check resulting in inconsistent results due to 


language barrier . 


(b)(3) 49 USC 

Ifi 1 M't i fhWiii 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting 


in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


(b)(3) 49USC § 

HA.YWhVfil 


identity is verified through LEO invol vement or other means 


Update: At 0946 hours STSO reported LEO verified 


name, address, date of birth and previously undisclosed Social Security Card: record was located with no 


identity through NCIC database check using 


p 

outstanding wants or warrants . After BDO assessment and selectee screening, TSM allowed ] 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


286966 Foreign National Passenger Unverificd/Allowed at Salt Lake City (SLC) 

At 2147 h ours on September 08. a Salt Lake Ci ty STSO reported United 6469 (Salt Lake City - L os Angeles) 


assenger l lbu3)49 u s * § 1 14 w (b)t 6 > 


J2 

|(b)(3)49 
lll.sr, £ 114(0 


|(b )(3)49 

:UjS,c $ji4 


record found. 


presented a Temporary Guatemala Passport as ID. I 

was offered and comple ted a COI form. STSO contacted IVCC for database check resulting in no 
1 -use § 4u . ,d statet j j s a f ore jg n national. IVCC consulted TSOC for TECS check 

ack of identifying data; unverified . STSO was instructed to contact IVCC if 


M. 


j^sulIingJa.mi.imm ifound due to 


(b)( 3 ) 49 u s.c §ii 4 (r)(b) ^ identity is verified through LEO involvement or o ther means. 

Update: At 2250 hours TSM reported he verified I identity using previously disclosed 
document. TSM allowed 


(b)(3) 49 USC § 1 14(r),(b) 


access to the security checkpoint and sterile area. There was no 


LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Watchlist Checks 


286338 No Fly/ Selectee Watchlist Check Cleared at Albany (ALB) 

At 0615 hours on Septembe r 08, an Albany BDO reported Continental 3200 (Albany - Newark) passenger 

presented a Texas Driver’s License and a Boarding Pass with 


MDHb) 


oi(bJ_ 


that 


is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found: cleared. BDO was instructed that 


screening process. 


(b)(3) 49 U S C 
§ 114(f), (b)(6) 


was cleared to enter the 


286482 No Fly/ Selectee Watchlist Check Cleared at Akron (CAK) 

At 1002 ho urs on September 08, an Akron BDO reported Air Tran 169 ( Akron - Tampa) passenger 


(b)(J)49 

■■MM — 


presented a Florida Driver’s License and a Boarding Pass with 


(b)(3)49 
USC § 11 


that is a substantial 


mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . BDO was instructed that | was cleared to enter the screening process. 


286582 No Fly/ Selectee Watchlist Check Cleared at Charlotte (CLT) 

At 1 238 hours on Septem ber 08, a Charlotte LTSO reported US Airways 907 (Charlotte - Tampa) passenger 

presented a Florida Driver’s License and a Boarding Pass with 


(b)(3) 49 U SC § 1 1 4(r). (b)(6) 


(b)(3) 49 U S C § 1 14(r),(b) 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 

use S 11 


was cleared to enter the 


286795 No Fly/ Selectee Watchlist Check Cleared at Eugene (EUG) 

At 1629 hours on Septe mber 08, an Eugene BDO reported United 6408 (Eugene - San Francisco]^assenger 


presented an Oregon Driver’s License and a Boarding Pass with 


> 49 u s.< 


that is 


a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


(b) 

(3) 49 U 


was cleared to enter the screening 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, September 09, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

13 

8.60 

5 

1 

0 

1 

0 

3 

0100-0159 

1 

0.50 

8 

6.00 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

7 

5.50 

2 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

6 

0500-0559 

0 

0.00 

10 

6.67 

9 

0 

0 

0 

2 

4 

0600-0659 

0 

0.00 

45 

11.00 

7 

0 

0 

0 

0 

7 

0700-0759 

0 

0.00 

15 

11.00 

5 

0 

0 

0 

0 

7 

0800-0859 

0 

0.00 

9 

5.14 

14 

0 

0 

0 

1 

7 

0900-0959 

0 

0.00 

30 

7.44 

16 

0 

0 

0 

1 

7 

1000-1059 

0 

0.00 

11 

6.67 

12 

0 

0 

0 

0 

8 

1100-1159 

1 

0.10 

31 

8.20 

20 

3 

0 

3 

0 

7 

1200-1259 

0 

0.00 

17 

8.25 

16 

1 

1 

0 

0 

5 

1300-1359 

3 

0.35 

12 

6.35 

17 

0 

0 

0 

1 

8 

1400-1459 

8 

2.33 

26 

6.29 

21 

1 

0 

1 

0 

5 

1500-1559 

0 

0.00 

14 

6.70 

10 

1 

0 

1 

1 

5 

1600-1659 

0 

0.00 

11 

6.89 

9 

1 

0 

1 

0 

5 

1700-1759 

1 

0.06 

12 

5.29 

17 

0 

0 

0 

1 

5 

1800-1859 

2 

0.14 

16 

6.71 

14 

0 

0 

0 

0 

4 

1900-1959 

6 

0.00 

8 

5.33 

6 

0 

0 

0 

1 

4 

2000-2059 

0 

0.00 

13 

7.00 

6 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

2200-2259 

2 

0.25 

11 

7.88 

8 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 


TOTALS 

8 

0.29 

45 

7.01 

216 

8 

1 

7 

8 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


287209 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1235 h ours on September 09. a Los Angeles STSO reported United > 856j[Los Angeles - Washington Dulles) 


passenger 


(b)(3):49 US.C § 1 14(r),(b)(6) 


(b)(3) 49 U.S C § 


was 


1(b)(3) 49 U S.C 


presented a credit card for ID. 

COI form. STSO contacted IVCC for database check resulting in no record found . | V v, e , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to laci 


data; unverified . STSO was instructed to contact IVCC if 


|(b)(3) 49 U S C § 
114(r).(b)(6) 


ompleted a 
stated he is a 
of identifying 


identity is verified through LEO 


involvement or other means. 

Update: At 1253 hours STSO reported TSM denied I ~| access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


286992 Foreign National Passenger Unverified/Allowed at Lanai (LNY) 

At 0043 h ours on September 09, a Lanai STSO reported Island Air 30 9 (Lanai - Honolulu) passenger | 


(b)(3) 49 


presented a Japan Driver’s License and a Credit Card as ID. 


<bK3)49 


(b) 

laiian 


wasoffered and completed a 


COd form. STSO contacted IVCC for database check resulting in no record found . [ [ stated she is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0101 hours STSOjregorted DFSD verified 


1(b)(3) 49 
u s e $ 1 1 4(r) 


identity is verified through LEO 


documents. DFSD allowed 


49 
H' R L R 


(b)(3) 49 
U.SC $ 114(r 


identity using previously disclosed 


access to the security checkpoint and sterile area. No LEO involvement, 


impact to airport operations, or media attention. 


287152 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1 101 hours on September 09, a Houstoi^ntercontinenm BDO reported Continental lf^SjHouston 
Intercontinental - Los Angeles) passenger presented Credit Cards as ID. 

and completed a COI form. BDO contacted L ’ ’ ~ 


(b)(3) 49 


was.Qffsrgd 


(b)(3) 49 

use §• 


for database check resulting in no record found , 
stated he is a foreign national. IVCC consuhedTSOC for TECS check, but TSOC was unavailable; unverified . 
BDO was instructed to contact IVCC if 


(b)(3):49 
" g r r uAl 


identity is verified through LEO involvement or other 


means. 


Update: At 1 152 hours BDO reported LEO responded but did not conduct a database check. TSM verified 
J identity using previously undisclosed TWIC card . After BDO assessment, TSM allowed] 4 | ri 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


287184 Foreign National Passenger Unverified/Allowed at Fort Wayne (FWA) 

At 1 144 hours on September 09, a Fort Wayne BDO reported Delta 6068 (Fort Wayne - Cincinna ti) passenger 

s offered 


(b)(3) 49USC §114 

a unm 


(b)(3):49 

use S 


W 


’b)(3) 49 
use S 


presented an 1-94 Form, a DHS Letter, and a Medical Document as ID. 
and completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC co nsulted TS OC for TECS check but TSOC was unavailable; unverified . 
BDO was instructed to contact IVCC if 
Update: At 1 240 hours TSM reported^ 

After BDO assessment, TSM allowed 


1(b)(3) 49 
1 1 g ■" ° " 


te verified 


1(b)(3) 49 
usn s 


i dentity is verified through LEO involvement or other means, 
^identity using previously disclosed documents. 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 
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287186 Foreign National Passenger Unverified/Allowed at Fort Wayne (FWA) 

At 1 147 hours on S eptember 09, a Fort Wayne BDO reported Delta 6068 (Fort Wayne - C incinna ti) passenger 


(b)(3):49 U ! 


§ 114(r), 


presented an 1-94 Form, a DHS Letter, and a Medical Document as ID. 


(b) 

1^40 II 


was ofl 


(b) 


and completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
she is a foreign national. IVCC c onsulted T SOC for TECS check but TSOC was unavailable; unvenfied . 

identity is verifie d through LEO involvement or other means. 


was instructed to contact IVCC if! 


ered 

stated 

BDO 


NSC. SI 


Update: At 1240 hours TSM reijortedshe verified 
BDO assessment, TSM allowed 


(b) 

IQ 


(b){3) 49 
ncr r 


identity using previously disclosed documents. After 


access to the security checkpoint and sterile area. No LEO involvement, 


impact to airport operations, or media attention. 


287265 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 1401 hours on September 09, an Orlando BDO reported Air' 
mirwmmf C § 1 presented an 1-94 Form and an 1-830 Form as ID. 


ran 344 (Orla ndo - Baltimore) passenger ; 

0K3;49 U SC I cc j i—j 


(bl 


I was offered and completed a COI 


form. BDO contacted IVCC for database check resulting in no record found . ) ~| stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


unverified . BDO was instructed to contact IVCC if [ 
involvement or other means. 

Update: At 1556 hours BDO reported ICE verified 


(bX3):49 U S C. § 
114(r) (b)(6) 


identity is verified through LEO 


identity through their databa se check using 

l(b)(3)49U S C § 


name and date of birth; record was located with no outstanding wants or warrants . TSM allows 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


as 

4. 


M4frWbH6l 


287325 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1522 hours on September 09, a Houston Int ercontinental STSO reported American 3978 (Houston 


Interco ntine ntal - Chicago O’ Hare) passenger 


|(b)(3):49 

II sr. S IIAIrl 


as ID. 
in no record found. 


(b)(3):49USC § 114(f) (b) 

ta. 


presented a copy of a Philippines Passport 


was offered a nd completed a COI form. STSO contacted IVCC for database check resulting 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting 


(b)(3):49 

s ’ U <ri 


in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


(b)(3) 49 USC § 

14/rUhtffil 


identity is verified through LEO involv ement or othe r means. 


mmntini i •> •= rrrTrnrrrc^rn 

Update: At 1616 hours STSO reported CBP verified j [identity through their database check using 


_ r - - r ~ — 14(f) (D)(0) I * s 1 

passport number and visa; record was located with no outstanding wants or warrants . TSM allowed 


(b)(3) 49 
'- ! SC $ H4(r) 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


287348 Foreign National Passenger Unverified/Allowed at Philadelphia (PHL) 

At 1609 hoursonJSegtemberO^ LTSO reportedjyS^Aiwa^T^ (Philadelphia - Manchester) 


passenger 


14(f). 


stated he had no ID. 


14(f) 


w fis offered and romn| ptpd a 

stated 


(b)(3) 49 USC § 1 14(r) 

M2L 


he is a foreign national. IVCC consulted TSOC for TECS check resu lting in no record found due to lack of 

1(bX3) 49 USC §114(003) ' 


COI form. LTSO contacted IVCC for database check resulting in no record found . 

Uu 

identifying data; unverified . LTSO was instructed to contact IVCC if[^ 
through LEO involvement or other means. 

Update: At 1654 hours STSO repor ted he verified |!. r " ' c J identity using previously undisclosed 


identity is verified 


Philippines Passport . STSO allowed 


(b)(3) 49 U S C § 114(f), (b) 

i£L 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 
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Watchlist Checks 


287017 No Fly/ Selectee Watchlist Check Cleared at Columbia (CAE) 

At 0527 hours on SeptemberOOj^Columbm^TSO^eporled Continental 2622 (Columbia - Houston 
Inter continental) nassengp r l *"~j presented a Texas Driver’s License and a Boarding Pass 


[ (b)(3) 49 U S C § 114(f), 
(b)(6) 


that is a substantial mismatch, due to name change . STSO contacted IVCC for 


with 

assistance in checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC 
consulted 01 for a No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that 


(b)(3) 49 
£1 < 




was cleared to enter the screening process. 


287022 No Fly/ Selectee Watchlist Check Cleared at Rochester (ROC) 

At 0542 hour s on September 09, a Rochester BDO reported Delta 1917 (Roche ster - Atlanta) pa ssenger 


b)(3) 49 U.S.C 
IS 1 14(r) (b)l6) 


presented a New York Driver’s License and a Boarding Pass with 


(b)(3):49 USC § 

mm am 


that is a 


(b)(3) 49 

uses 


l§ t14fD.fl 

substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 

passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


I was cleared to enter the 


287087 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

At 0855 hours on September 09. a Minnea polis BDO reported Northwest 1 125 (Minneapolis - Dallas/Foot 


Worth) pa ssenger [ 


4(f) 


(b)0 


presented a Texas Driver’s License and a Boarding Pass with 


1 <= I r J ® l. . . 

] that is a substantial mismatch, due to nickname . BDO contacted IVCC for assistance in checking the 


(b)(3) 49 
USC §114 

name on the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check: no record found; cleared . BDO was instructed that [ 
screening process. 


was cleared to enter the 


287103 No Fly/ Selectee Watchlist Check Cleared at Grand Junction (GjT) 

At 0920 h purs on September 09 , L a Grand Junction STSO reported United 7068 (Grand Junction - 
passenger 


(bX3)49 
lu.se S 11 


_ j>resented a Colorado Driver’s License and a Boarding Pass with 



m 

1(3) 49 


,er) 


jthat is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
enter the screening process. 


(b)(3) 49 
11 ^ r s M 


was cleared to 


287234 No Fly/ Selectee Watchlist Check Cleared at Baltimore (BWI) 

At 1309 hours on Septemb er 09. a Baltimore BDO re ported Continental 1527 (Baltimore - Houston 


Inte rcontinental) passen ger ' ^ presented a Virginia Driver's License and a Boarding Pass 

with ; ^ usc §114 ^ }hat is a substantial mismatch, due to married name . BDO contacted IVCC for assistance 
in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


Kb) 

■■ 


was 
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287320 No Fly/ Selectee Watchlist Check Cleared at Missoula (MSO) 


At 1 509 hours on Septem ber 09, a Missoula BDO reported Horizon 2349 (Missoula - Sea ttle) passenger! 1 

:l 11 b § 1 1 presented a California Driver's License and a Boarding Pass withf; 

/h 'i."}) loner ^ ! ! * ' ■ : * _ 


(b)(3) 49 U S.C § 


that is a substantial mismatch, due to nickname . BDO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 U.SC § 
11 4(f), (b)(6) 


was 


287394 No Fly/ Selectee Watchlist Check Cleared at Salt Lake City (SLC) 

At 1745 h ours on September 09. a Salt Lake Citv STSO reported Delta 4546 (Salt Lake Citv - New Orleans) 

lib) 3) 4Q U S C § 1 14(f) (b>(6 i 1 1 

passenger! 


presented a Louisiana Driver’s License and a Boarding Pass with| 


b 1(3)49 


jthat is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 


for a No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that [ 
cleared to enter the screening process. 


(b)(3) 49 USC 

s 1 1 4(0 (hVfi) 


was 


287469 No Fly/ Selectee Watchlist Check Cleared at Denver (DEN) 


I 


t 1916 ho urs on September 09, a Denver BDO reported United 6565 (Den ver - Tucson) passeng er 
^ presented an Arizona Driver's License and a Boarding Pass with ^ Uh* 


use § 11 


(b)(3) 49 
U.S C § 


that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC cons ulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 
use $ii4 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, September 10, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

10 

7.00 

2 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

8 

5.60 

5 

0 

0 

0 

0 

3 

0600-0659 

0 

0.00 

18 

9.25 

4 

1 

0 

1 

1 

4 

0700-0759 

0 

0.00 

15 

7.17 

12 

0 

0 

0 

0 

4 

0800-0859 

0 

0.00 

10 

5.27 

11 

0 

0 

0 

0 

4 

0900-0959 

0 

0.00 

23 

8.17 

12 

0 

0 

0 

0 

4 

1000-1059 

1 

0.07 

28 

6.40 

15 

0 

0 

0 

1 

5 

1100-1159 

0 

0.00 

17 

8.33 

12 

0 

0 

0 

0 

5 

1200-1259 

0 

0.00 

17 

7.62 

8 

0 

0 

0 

0 

5 

1300-1359 

0 

0.00 

27 

10.00 

8 

1 

1 

0 

0 

5 

1400-1459 

7 

1.53 

21 

6.53 

15 

1 

0 

1 

0 

4 

1500-1559 

9 

1.36 

19 

7.36 

11 

0 

0 

0 

0 

4 

1600-1659 

4 

0.38 

15 

5.43 

21 

1 

0 

1 

0 

4 

1700-1759 

0 

0.00 

9 

4.50 

14 

0 

0 

0 

0 

4 

1800-1859 

0 

0.00 

16 

5.80 

10 

0 

0 

0 

0 

3 

1900-1959 

0 

0.00 

50 

11.00 

8 

0 

0 

0 

0 

3 

2000-2059 

0 

0.00 

6 

4.50 

2 

0 

0 

0 

0 

3 

2100-2159 

0 

0.00 

4 

3.50 

4 

0 

0 

0 

0 

4 

2200-2259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

4 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 


TOTALS 

9 

0.26 

50 

6.75 

178 

4 

1 

3 

2 
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Denials 


287670 Foreign National Passenger Unverified/Denied at Bangor (BGR) 

At 1307 hours_onJ5egtembeM TSM reported US Airways 4129 (Bangor - NewJforicLaGuardia) 

passenger ® presented a copy of an India Passport for ID. Hwns 


HAfrWhVfi' 


was 


offered and com pleted a COI form. TSM contacted IVCC for database check resulting in no record found . 


(b)(3) 49 U.S C § 
1 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . TSM was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means 


theuns 

Update: At 1555 hours TSM reported ICE verified! through their database check using name 


(b)(3) 49 lls c §114 
|(r(, (b)(6) 


and date of birth; record was located with no outstanding wants or warrants . FSD denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention 


(b)(3) 49 u s c § 
114(r)(b)(6)_ 


Unverified /Allowed 


287515 Foreign National Passenger Unverified/Allowed at Philadelphia (PHL) 


At 0632 hours_ 02 _^e£tember 10, a Philadelphia STSO rep orted De 
passenger presented an I-797C Form as ID. Ij* 


ta 1630 (Philadelphia - Salt Lake City) 
was offered and completed a COI form. 
bund. 


(b)(3) 49 


stated he is a foreign national. 


STSO contacted IVCC for database check resulting in no record ic 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
STSO was instructed to contact IVCC if l;?c 3 , ) 4 L^ [ i dentity is verified through LEO involvement or other means. 


Update: At 0653 hours STSO reported she verified 


(b)(3):49 
s r. s n 


identity using the previously disclosed document 


and previously undisclosed India Driver’s License . After BDO assessment and selectee screening, TSM allowed 
I^^Jj access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or 
media attention. 

Update: At 1030 hours STSO reported that CBP verified I 


|(bK3):49 


through their database using the reference 


number of the previously disclosed I-797C Form ; record was located with no outstanding wants or warrants 


TSM allowed 
or media attention. 


(b) 

Lii4£L 


] access to the security checkpoint and sterile area. There was no impact to airport operations 


287697 Foreign National Passenger Unverified/Allowed at Oakland (OAK) 

At 1 420 hours on Sep tember 10, an Oakland STSO reported Alaska 341 (Oakland - Seattle) passenger 


(b)(3) 49 U.S C § 114(r), (b) 

[fiL 


presented a copy of a South Texas Detention Center Document as ID. 


£J Jii 


was 


offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 
Imc^ 4 s 4 stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if jidentity is 

verified through LEO involvement or other means. 

Update: At 1606 hours STSO reported ICE verified!^' 3 ! 4 * 

r r : b i 4 • !-'■ i.h 

name, date of birth, and address: record was located with no o 


identity through their database check using 


assessment and selectee screening, STSO allowed 
There was no impact to airport operations or media attention. 


(b)(3) 49 
"SC. S114I 


outstanding wants or warrants . After BDO 


access to the security checkpoint and sterile area. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I ''"'"‘TTH" ‘'"ll 1 11 111 PA R T OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52Q3S»W«®Jy^lTTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T | Ifllllin 'Hill I I llll ' HU "HI I I 'I 1 1 1 II 1 1 II I I' Mf|Y T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II . Iilllll mill 1 1 1 i Hill IS GOVERNED BY 5 U.SC. 552 AND 49 C.FII I III 1 , I J Mil llil Ut. 0. 


Page 2 of 3 





.■^MQITIWE QPn IRITV IMFORMATIOM 


287751 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 1605 hours on Septembe^O^Chicago^O^H BDO reported United 688 (Chicago O' H are - New York 
LaGuardia) passenger ^presented a copy of a Russian Passport as ID 


(b)(3) 49 USC § 

114(f) (ti)fffl 


was offered and completed a COl form. BDO contacted IVCC for database check resulting in no record found . 


(bX3) 49 USC § 
114(f) (b)(6) 


, i am ( stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 

found due to lack of identifying data: unverified . BDO was instructed to contact IVCC if[ 
identity is verified through LEO involvement or other means. 

Update; At 16 27 hours BDO reported after BDO assessment and selectee screening, TSM allowed 

access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


b)(3)49 U S C § 
114(r), (b)(6) 


operations, or media attention. 


Watchlist Checks 


287519 No Fly/ Selectee Watchlist Check Cleared at Sioux Falls (FSD) 

At 0649 hours on Sep tember 10, a Sioux Falls BDO reported United 5859 (Sioux Falls - Den vert passen ger 


(bX3)49 U S C §114(r) 


ep 

£ 


presented an Iowa Driver’s License and a Boarding Pass with 


(bX3) 49 USC § 114(r),(b) 


Jthat is 

a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that | 


process. 


(b)(3)49 
USC $ 


was cleared to enter the screening 


287615 No Fly/ Selectee Watchlist Check Cleared at Dallas/ Fort Worth (DFW) 

At 1036 hours on S eptember 10. a Dallas / Fort Worth BDO reported American 539 (Dallas/ Fort Worth - 


Phoenix) passenge r 


(b)(3) 49 U SC § 


114 


presented a United Kingdom Passport and a Boarding Pass witl 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Wntchlisr IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
to enter the screening process. 


(b)(3) 49 
USC § 


was cleared 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, September 11, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

4 

0000-0059 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0 

4 

0100-0159 

0 

0.00 

7 

5.67 

3 

0 

0 

0 

0 

4 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

8 

5.67 

3 

0 

0 

0 

0 

6 

0500-0559 

0 

0.00 

19 

7.67 

6 

0 

0 

0 

0 

6 

0600-0659 

0 

0.00 

14 

7.50 

8 

1 

0 

1 

1 

6 

0700-0759 

0 

0.00 

44 

13.60 

10 

0 

0 

0 

1 

6 

0800-0859 

1 

0.11 

13 

6.44 

9 

0 

0 

0 

0 

6 

0900-0959 

0 

0.00 

49 

10.08 

12 

0 

0 

0 

1 

6 

1000-1059 

4 

1.10 

24 

8.00 

10 

0 

0 

0 

0 

7 

1100-1159 

0 

0.00 

39 

8.91 

11 

1 

1 

0 

0 

7 

1200-1259 

2 

0.16 

12 

6.16 

19 

1 

0 

1 

0 

5 

1300-1359 

0 

0.00 

13 

9.30 

10 

0 

0 

0 

0 

5 

1400-1459 

0 

0.00 

33 

8.69 

13 

1 

0 

1 

1 

5 

1500-1559 

2 

0.15 

15 

6.46 

13 

0 

0 

0 

0 

5 

1600-1659 

9 

0.93 

13 

6.73 

15 

0 

0 

0 

0 

5 

1700-1759 

0 

0.00 

7 

4.40 

10 

0 

0 

0 

1 

5 

1800-1859 

0 

0.00 

7 

4.22 

9 

0 

0 

0 

0 

4 

1900-1959 

0 

0.00 

9 

6.60 

5 

0 

0 

0 

0 

4 

2000-2059 

0 

0.00 

5 

4.30 

10 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

24 

9.38 

8 

0 

0 

0 

0 

4 

2200-2259 

0 

0.00 

17 

14.50 

2 

0 

0 

0 

0 

4 

2300-2359 

0 

0.00 

13 

9.25 

4 

0 

0 

0 

1 


TOTALS 

9 

0.16 

49 

7.56 

192 

4 

1 

3 

6 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I Ill'll IIHll 1 1 l||||J| I II I I ^ cp DAC jTi c i 1 'I' >|M>I 111 1,1 11 PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52raB»P^*I^mF^RITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE ~l~mrT ‘ IT ' nr | Iplllin Mill I I I llllll ' I II I Mill III ’I II Ml I I | : M^Y ncc>l 11 T IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I H II ■ lilllll mill 1 I'l lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.II. I Jill I J I'll IHOi^O. 


Page 1 of 3 



.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


288035 Passenger Unverified/Denied at Miami (MIA) 

At 1 141 hours on Septemb er 1 1, a Miami BDO reported American 1763 


(b)(3) 49USC § 114(r) (b)(6) 


presented a United States Voter’s Card for ID. 


Miami - Chicag o O’ Hare) passenger 


(b)(3) 49 USC § 

mumm 


was offered and 


completed a COI form. BDO contacted 1VCC for database check resulting in a record found with insufficient 


(b«3)49 USC § 

HAlrWM/KI 


information , 
instructed to contact IVCC if 


voluntarily withdrew from the Identity Verification Process; unverified . BDO was 


((b)(3) 49 U S C.§ 114 

klitML 


identity is verified t 


Update: At 1225 hours BDO reported I SM denied £ 


trough LEO involvement or other means, 
access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


287912 Foreign National Passenger Unverified/Allowed at Milwaukee (MKE) 

At 0601 h( 
passenger 


ours on September 1 1 . a Milw aukee LTSO reported Midwest 1501 (Mi lwaukee - Los Angeles) 

) staled she had no ID | was offered and comple 


was offered and completed a 
,001 form 1 TSO co ntacted IVCC for database check resulting in a record found with insufficient information . 

.tated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 

[identity is verified through LE O involvement or other means. 

V, . A A TrPiTTT ’ , j ~r»r» -x- j (bK3) 49 U S C. § 114(f) .. . 


Update: At 0744 hours LTSO reported CBP verified 


identity through their database check 


using name, date of birth and address: record was located with no outstanding wants or warrants . After BDO 

oatft l 


assessment and selectee screening, STSO allowed 
sterile area. There was no impact to airport operations or media attention. 


recess to the security checkpoint and 


288061 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

a Las Vegas BDO reported Southwest 34 1 (Las Vegas - Los Ang eles) 


At 1224 hQiir A s_tm.Se.nlemb£L.. t 

(b)(3) 49 U S C §114(0 (b)(6) 

passenger 


presented an India Driver’s License as ID. 


(b)(3) 49 U S C § 114 
10(b)(6) 


was offered 


and completed a C OI form. BDO contacted IVCC for database check resulting in no record found . 


(bX3) 49 u s e §114 
to (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resu l ting in n o record 


(b)(3) 49 u s e § 1 1 4(r). 
1(b)(6) 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or othen)ieans i __ < __ i _ > ^ 

Update: At 1 307 hours BDO reported TSM verified 1 1 1 4 J s c § 1 14 identity using previously undisclosed 
India Visa . After BDO assessment and selectee screening, BDO allowed : I - .< : 


(b)(3):* 

lirumifii 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


288120 Foreign National Passenger Unverificd/AIIowed at Orlando (MCO) 

At 1428 hours on Septemb er 1 1 . an Orlando BDO reported Continental 687 (Orlando^Houston 


Intercontinental) passenger 


(b)(3) 49 U S C § 
114(0 (b)(6) 


presented a Bond Document as ID. , , 


was offered an d 

stated 


completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


(b)(3) 49 
1 • ~ ^ ' ' 


(b)(3):49 
U S C § 1 14( 


identity is verified through LEO 


identifying data; unverified . BDO was instructed to contact IVCC if 

involvement or other means. . 

Update: At 1624 hours BDO reported CBP verified [ dentity through their database check using 

name and alien nnmher- record was located with no outstanding wants or warrants . After BDO assessment, 
TSM allowed access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 
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Watchlist Checks 


287920 No Fly/ Selectee Watchlist Check Cleared at Jacksonville (JAX) 

At 0626 hours on .Senle.mhe.r-J. L.aJjickspnville TSO reported US Airways 1252 (Jacksonville - Washington 

- „ . t ‘ '«USC §114(0 03) ' J £ 

Dulles) pas sengei{_ 


(b)(3) 49 

use S 


USC S 1 14(r I - ' <=- — - 

name on the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted 01 for a No Fly/ 


I presented a Florida Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to nickname . TSO contacted IVCC for assistance in checking the 


Selectee Watchlist Check; no record found; cleared . TSO was instructed that 
screening process. 


was cleared to enter the 


287944 No Fly/ Selectee Watchlist Check Cleared at San Antonio (SAT) 

At 0745 h ours on September 1 1. a Sa n Antonio BDO reported US Airways 934 (San Antonio - C harlotte) 
passengerl lbii ^ 49 u sc § m(r)<b>(6) (presented a Texas Driver’s License and a Boarding Pass with 


| f IS i 1 iii 1 .1 

| that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in 


s.c 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 

for a No Fly/ Selectee Watchlist Check; no record found; cleared. BDO was instructed thatF I was 

— 1 - : 1 5 \ its P 

cleared to enter the screening process. 


287996 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

/Vi 095^ hours on September 11, a San Jose TSO reported Alaska 65 8 (San Jose 
presented a United States Passport and a Boarding Pass with 


|(b)(3):49 

use S 


|(b) 

13149. 


Austin) passenger , 

jhat is a substantial 
ri checking the name on the passens 


mismatch, due to middle name . TSO contacted IVCC for assistance in cnecKing tne name on tne passenger s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . TSO was instructed that was cleared to enter the screening process. 


288135 No Fly/ Selectee Watch list Check Cleared at Jacksonville (JAX) 

At 1456 h ours on September 11. a Jac ksonville LTSO reported American 4960 (Jacksonville - Miami) 
passenger! presented a Puerto Rico Driver’s License and a Boarding Pass with 


(b)(3) 49 


§ 114(r), (b)(6) 


that is a substantial mismatch, due to middle name . LTSO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC 
consulted OI for a No Fly/ Selectee Watch list Check; no record found; cleared . LTSO was instructed that 
Iwas cleared to enter the screening process. 


(bX3)49US C § 


288207 No Fly/ Selectee Watch list Check Cleared at Tampa (TPA) 

At 1726 hours on SenlemherJJ. a_Iampa TSO reported US Airways 1724 (Tampa - Reagan Washington 


,, ^ presented a California Driver’s License and a Boarding Pass withj ~ r s 

that is a substantial mismatch, due to name change . TSO contacted IVCC for assistance in checking the 


xt .• n l ? : § 

Natio nal) passenger j •(, 

OU£L 

name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 
Selectee Watchlist Check; no record found; cleared . TSO was instructed that 
screening process. 


(b) 

31 49 


was cleared to enter the 


288304 No Fly/ Selectee Watch list Check Cleared at Honolulu (HNL) 

At 2356 hours on Sep tember 1 1, a Honolulu STSO reported Continental 2 (Honolul u - Houston) passen 


(b)(3):49 USC §114(r),(b) 
kfiL 


presented a Virginia driver License and a Boarding Pass with [ 


ger 

that is a 


(b)(3):49 USC § 

UALLUhm 


was cleared to enter the 


substantial mismatch, due to nickname . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watch list. IVCC consulted OI for a No Fly/ Selectee 
Watch list Check; no record found; cleared . TSO was instructed that 
screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, September 12, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

4 

0000-0059 

0 

0.00 

15 

12.50 

2 

0 

0 

0 

0 

4 

0100-0159 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

0 

4 

0200-0259 

0 

0.00 

15 

10.50 

2 

0 

0 

0 

0 

4 

0300-0359 

0 

0.00 

12 

12.00 

1 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

10 

8.50 

2 

0 

0 

0 

1 

5 

0500-0559 

0 

0.00 

14 

6.67 

6 

0 

0 

0 

0 

4 

0600-0659 

7 

0.70 

31 

11.50 

10 

0 

0 

0 

0 

6 

0700-0759 

1 

0.25 

17 

11.75 

4 

0 

0 

0 

0 

6 

0800-0859 

2 

0.31 

10 

6.62 

13 

1 

1 

0 

0 

6 

0900-0959 

3 

0.64 

9 

6.45 

11 

0 

0 

0 

0 

6 

1000-1059 

7 

1.53 

23 

9.73 

15 

1 

1 

0 

2 

7 

1100-1159 

2 

0.23 

12 

5.92 

13 

0 

0 

0 

0 

7 

1200-1259 

0 

0.00 

18 

7.92 

12 

0 

0 

0 

0 

6 

1300-1359 

6 

1.55 

12 

8.27 

11 

0 

0 

0 

1 

7 

1400-1459 

3 

0.20 

8 

5.00 

15 

0 

0 

0 

0 

5 

1500-1559 

1 

0.07 

8 

4.57 

14 

0 

0 

0 

0 

5 

1600-1659 

2 

0.40 

19 

7.50 

10 

2 

0 

2 

0 

5 

1700-1759 

1 

0.08 

13 

6.75 

12 

0 

0 

0 

0 

5 

1800-1859 

0 

0.00 

12 

6.67 

3 

1 

0 

1 

0 

4 

1900-1959 

0 

0.00 

9 

6.00 

8 

1 

1 

0 

0 

4 

2000-2059 

0 

0.00 

22 

15.33 

3 

1 

0 

1 

0 

4 

2100-2159 

0 

0.00 

7 

6.00 

3 

0 

0 

0 

0 

4 

2200-2259 

0 

0.00 

24 

9.25 

4 

0 

0 

0 

0 

4 

2300-2359 

0 

0.00 

13 

9.33 

3 

0 

0 

0 

1 


TOTALS 

7 

0.40 

31 

7.51 

179 

7 

3 

4 

5 
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Denials 


288376 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0806 h ours on September 1 2. a Los Angeles BDO reported US Airway s 250 (Los A ngeles - Phoenix) 
passenger "[presented a Jamaica Driver’s License as ID. 114( was offe red and 

completed a COI form. BDO contacted IVCC for database check resulting in no record found . |nsr 4 s n 4 . [ stated 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data: unverified . BDO was instructed to contact IVCC itj_ J identity is verified through 

LEO involvement or other means. 

(b)(3) 49 


Update: At 0844 hours BDO reported TSM denied 


— — >.- : M 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


288446 Passenger Unverified/Denied at San Diego (SAN) 

At 1036 hours on Septem ber 12, a San Diego BDO repo rted Hawaii 
presented a Medical Card as ID. 


(b)(3) 49 U S C §114(r), (b)(6) 


5 (San Diego - Honolulu) passenger 
was offered and completed a COI form. 
BDO contacted IVCC for database check resulting in no record found . IVCC offered alternative search based 

(b)(3) 49 USC 


(b)(3):49 USC 

& !, 4 auMu 


on personal references. a 114mmim) r _ 

all of which went unanswered: unverified . BDO was instructed to contact IVCC if 


was able to provide information of three cont acts for nltornnt e verification, 

>)(3)49 usc § rr: — — — 

1 1 4 - n (b)(6) I identity is 


verified through LEO involvement or other means. 
Update: At 1115 hours STSO reported TSM denied 


(b)(3) 49 U S C 
s H4irKb)(6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


288679 Foreign National Passenger Unverified/Denied at Seattle (SEA) 


At 1948 hours on September 12, a Seattle STSO reported Alaska 26 (Sea ttle - Chi cago O’Hare) passenger 

Jpresented a Mexico Driver’s License as ID. ^ 


(b)(3f 
" R c si 


was offer ed and completed a 

COI form. STSO contacted IVCC for database check resulting in no record found . stated he is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2045 hours STSO reported CBP conducted their database check on 


J identity is verified through LEO 


disclosed document; no record found . STSO denied 
There was no impact to airport operations or media attention. 


(bX3):49 
USC. $11 


(b)(3) 49 

ii sr fi,i 


using previously 


access to the security checkpoint and sterile area. 


Unverified /Allowed 


288608 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 1601 hours on Septemb er 12, a Phoenix LTSO reported Delta 1236 (Phoen ix - Salt Lake City) passenger 

presented a copy of an ICE Bond Document as ID. bi(6'f C l w as offered and 


;b)(3) 49 USC § 1 14(r).(b)(6 


(b)(3) 49 USC § 

IldMlhllfil 


completed a COI form. LTSO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . LTSO was instructed to contact IVCC if " 1 identity is vended 

through LEO involvement or other means. 

Update: At 1631 hours LTSO reported STSO verified 


(b)(3):49 USC § 
11 4(r), (b)(6) 


identity using previously disclosed 


document and previously undisclosed Immigrations Document and Court Documents . STSO allowed 


(b)(3) 49 USC § 
1 14(r) i’bt(61 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 
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288614 Passenger Unverified/Allowed into Sterile Area at Newark (EWR) 

At 1617 hours on Septe mber 12, a Newark BDO reported Continental 3125 (Newark - Puerto Rico) passenger 
presented a Social Security Card as ID. VARGAS was offered and completed a COI 


(b)(3) 49 USC § 114(r),(b) 


form. BDO contacted IVCC for database check resulting in no record found . IVCC offered alternative search 
based on personal references. was unable to provide information of any contacts for alternate 

verification: unverified . BDO was instructed to contact IVCC if[^ 
involvement or other means. 

Update: At 1731 hours TSM reported LEO verified 


identity is verified through LEO 


(b)(3) 49 

S 114k 


identity through their database check using 


previously disclosed document, and previously undisclosed New Jersey Worker ID card and an expired Puerto 
Rico Driver’s License: record was located with no outstanding wants or warrants . After BDO assessment and 


selectee screening, TSM allowed 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


288658 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 


At 1837 hours on September 12 . a San Diego BDO reported United 930 (Sa n Diego - San Francisco) passenger 
s.c. § 1 14 K6) presented a copy of an India Passport as ID. 49 I was offered and completed 


a COI form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3):49 
USC SI 


stated she is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . BDO was instructed to contact IVCC if 

involvement or other means. 

Update: At 1937 hours BDO reported CBP verified 


(b)(3)49 
1 s r. s 1141 


identity is verified through LEO 


USC S 114 


identity through their database check using name 


and date of birth: record was located with no outstanding wants or warrants . After BDO assessment, STSO 
allowed F 


I s r. si 


media attention. 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


288687 Foreign National Passenger Unverified/Allowed at Charlotte (CLT) 

At 2056 hours on September 

. (b)(3): 


passenger 


(b)(3):49 U S C § 1 


mber 1 2. a Charlo tte LTSO reported II S Airways 37.97 (Ch arlotte -New York Kennedy) 
stated he had tto IplsF^ * was offered and com plied a 

^ I , '■ (bKS) 49 tT^C § lUtU ^ he 


COI form. LTSO contacted IVCC for database check resulting in no record found , j 

is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack o : 


identifying data: unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3):49 USC §114(r),(b) 

ML 


identity is verified 


Update: At 2152 hours STSO reported he verified 


identity using previously undisclosed 


United States Puerto Rico Territory ID . No LEO involvement, impact to aiiport operations, or media attention 


Watchlist Checks 


(b)(3) 49 USC § 

mm iniifii 


288323 No Fly/ Selectee Watchlist Check Cleared at Flint (FNT) 

At 0457 ho urs on September 12, a Flint LTSO reported Air Tran 266 (Flint - Atlantal pass enger 

j* presented a Michigan Driver’s License and a Boarding Pass with . that is a substantial 

mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist 


Check: no record found: cleared . LTSO was instructed that 
process. 


1(b)(3) 49 


jwas cleared to enter the screening 
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288428 No Fly/ Selectee Watchlist Check Cleared at Columbia (CAE) 

At 1005 hours on Sep tember 12, a Columbia STSO reported Northwest 4103 (Columb ia - Detroit) passenger 
(b)(3) 49 u s c § K4'f, tbi | nresented a California Driver’s License and a Boarding Pass with|^‘ (5)49 u sc § 1,4(r)(b) ] 


that is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVC(^ consumed OI for a No Fly/ 

was cleared to enter the 


Selectee Watchlist Check: no record found: cleared . STSO was instructed that 
screening process. 


(b)(3):49 




288440 No Fly/ Selectee Watchlist Check Cleared at Columbia (CAE) 

At 1028 hours on Septerp ber 12, a Columbia STSO reported American 3390 (Columbia - San Diego) passe nger 


b)(3)' 


•<r),(bX&) 


|(b)(3) 49 


mi 

Jl 


presented a South Carolina Driver’s License and a Boarding Pass with ^ 


that is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 


Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that j” 
enter the screening process. 


s< 

)( 6 ) 


was cleared to 


288544 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

At 1351 h ours on September 12. a La s Vegas BDO reported JetBlue 192 (Las Vegas - New York Kennedy) 
passenger 


1 4(r 


presented a New Jersey Driver’s License and a Boarding Pass with | , 

that is a substantial mismatch, due to Americanized name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3):49 





was 


288709 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 2307 h ours on September 12. a Honolulu STSO reported Northwest 622 (Honolulu - Los An geles) 

rpff*s 

Mi 


(D)(D) 


i 


presented a Utah Driver's License and a Boarding Pass with } 


passenger 

that is a substantial mismatch, due to use of nickname . STSO contacted IVCC for assistance in checking the 
name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 
Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


(b)(3) 49 

use § 1 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, September 13, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

4 

0000-0059 

2 

0.67 

23 

13.00 

3 

0 

0 

0 

0 

4 

0100-0159 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

4 

0200-0259 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

4 

0300-0359 

0 

0.00 

24 

24.00 

1 

1 

1 

0 

0 

3 

0400-0459 

0 

0.00 

23 

23.00 

1 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

10 

7.75 

4 

0 

0 

0 

0 

4 

0600-0659 

0 

0.00 

10 

6.30 

10 

0 

0 

0 

0 

4 

0700-0759 

7 

0.50 

15 

7.93 

14 

0 

0 

0 

0 

4 

0800-0859 

0 

0.00 

22 

7.93 

14 

0 

0 

0 

1 

4 

0900-0959 

1 

0.07 

24 

8.93 

14 

0 

0 

0 

1 

4 

1000-1059 

14 

3.07 

23 

6.20 

15 

0 

0 

0 

0 

6 

1100-1159 

8 

1.35 

17 

6.22 

23 

0 

0 

0 

1 

6 

1200-1259 

0 

0.00 

21 

6.44 

18 

1 

1 

0 

0 

4 

1300-1359 

5 

0.75 

14 

6.95 

20 

0 

0 

0 

1 

5 

1400-1459 

1 

0.14 

9 

4.73 

22 

0 

0 

0 

0 

5 

1500-1559 

4 

0.46 

18 

5.35 

26 

0 

0 

0 

0 

5 

1600-1659 

1 

0.04 

35 

5.85 

27 

0 

0 

0 

0 

5 

1700-1759 

5 

0.39 

13 

5.13 

23 

0 

0 

0 

0 

5 

1800-1859 

0 

0.00 

10 

5.25 

12 

0 

0 

0 

0 

3 

1900-1959 

3 

0.19 

12 

5.81 

16 

0 

0 

0 

1 

3 

2000-2059 

3 

0.33 

16 

6.89 

9 

0 

0 

0 

0 

3 

2100-2159 

0 

0.00 

16 

7.29 

7 

0 

0 

0 

0 

4 

2200-2259 

0 

0.00 

13 

8.38 

8 

0 

0 

0 

0 

4 

2300-2359 

0 

0.00 

9 

6.33 

6 

0 

0 

0 

0 


TOTALS 

14 

0.45 

35 

6.54 

295 

2 

2 

0 

5 
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Denials 


288728 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0322 hours on S eptembe r 13, a New York Kennedy LT SQ reported TACA 681 (New York Kenne dy - San 


At u.izz Hours on beptemDeM^^ajNe^Yc 
Salvador) passenger^ 


0 . ITered an dxo m nkted. 

1(b)(3) 49 USC § H4(r).(b) 

L_ 


stated he had no ID. 
a COI form. LTSQ contacted IVCC for database check 


(b)(3) 49 U S C § 114(r)(b) 

resulting in no reconT 


was 

bund. 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


|(b)(3) 49 

— — 


identity is verified through LEO involveme nt or other means. 


(b)(3) 49 USC § 


Update: At 0519 hours STSO reported LTSO denied 
and sterile area. No LEO involvement, impact to aiiport operations, or media attention. 


(b)(3):49 USC § 1 14(r),(b)(6) 


access to the security checkpoint 


288966 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 1252 h purs on September 13. a Phila delphia LTSO reported Southwest \ 843 (Philadelphia - Austin) 


passenger 

comoletec 


(bX3)49USC § 1 14(r), (b)(6) 


presented a Mexico ID Card for ID. 


(b)(3) 49 U S C § 114 
(0(b)(6) 


a COI form. LTSO contacted IVCC for database check resulting in no record tounc . 


was offered and 


(b)(3) 49 

ii&U, 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no reco d found 


due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if 
is verified through LEO involvement or other meai 


(b)(3):49 U S C §114(r), 
(b)(6) 


identity 


is venhed through LEU involvement or other means. 

Update: At 1416 hours STSO reported she denied | access to the security checkpoint and 

sterile area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


288815 No Fly/ Selectee Watchlist Check Cleared at Pensacola (PNS) 

At 0830 hours on September 13, a Pensacola BDO reported Northwest 4887 (P ensacola - Atla nta) passenger 


i(6) SC ^ presented a Michigan Driver’s License and a Boarding Pass with I c § 


that is a 


substantial mismatch, due to misspelling . BDO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . BDO was instructed that { ] was cleared to enter the screening 


process. 


288852 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 0956 h ours on September 13, a San Francisco BDO reported United 202 (San Francisco - New Orleans) 

(b)(3) 49 U S 5)1 14 I ■ 

P assen K er 




49 U S C 

n mu. 


presented a Louisiana Driver’s License and a Boarding Pass with [ 


that is a substantial mismatch, due to booking error . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3) 


■9 

£_LL 


was 


288899 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

AHJ09Jioure_onJ^ 13, a San Diego BDO reported Hawaiian 15 (San Diego - Honolulu) passenger 

[(b)(3) 49 u s c § 1 14(0 (b)(6) | panted a Barbados Passport and a Boarding Pass witlf ~ 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 
Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
the screening process. 


(b)(3) 49 
U SC § 1 14(r) 


was cleared to enter 
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289005 No Fly/ Selectee Watchlist Check Cleared at Missoula (MSO) 

At 1346 hoiir^ on September 13, a Missoula BDO reported United 6735 (Mi ssoula - Den ver) passenger | 


(D)(j):4y u.b.o. 9 
114(f). (b)(6) 


presented a Florida Driver’s License and a Boarding Pass with ] that is a substantial 


mismatch, due to booking error . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee Watchlist 


Check: no record found: cleared . BDO was instructed that was cleared to enter the screening process. 


f 


289272 No Fly/ Selectee Watchlist Check Cleared at Kahului (OGG) 


At 1959 hours on S eptember 13, a Kahului BDO reported Hawaiian 40 (Kahului - Portland! passenge r |n! aq 
^ U bC S 1 presented an Oregon Driver’s License and a Boarding Pass with[ _ f UbC § 114 that is £ 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Olfor a No Fly/ Selectee 
Watchlist Check: no record found: cleared . BDO was instructed that 
screening process. 


(b)(3) 49 U S C 

iMML 


114 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, September 14, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

4 

0000-0059 

0 

0.00 

10 

10.00 

1 

1 

0 

1 

0 

4 

0100-0159 

0 

0.00 

9 

8.00 

2 

0 

0 

0 

0 

4 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

4 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

8 

6.00 

3 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

7 

5.50 

4 

0 

0 

0 

0 

3 

0600-0659 

0 

0.00 

25 

10.62 

8 

0 

0 

0 

1 

4 

0700-0759 

0 

0.00 

18 

7.78 

9 

0 

0 

0 

0 

4 

0800-0859 

1 

0.25 

15 

6.50 

12 

0 

0 

0 

0 

4 

0900-0959 

6 

1.06 

26 

7.67 

18 

1 

1 

0 

0 

4 

1000-1059 

9 

2.18 

24 

8.76 

17 

0 

0 

0 

0 

5 

1100-1159 

3 

1.06 

14 

6.78 

18 

0 

0 

0 

1 

5 

1200-1259 

3 

0.21 

40 

9.57 

14 

1 

1 

0 

0 

4 

1300-1359 

8 

2.57 

23 

7.61 

23 

0 

0 

0 

1 

6 

1400-1459 

1 

0.05 

35 

8.15 

20 

0 

0 

0 

0 

5 

1500-1559 

6 

1.71 

18 

5.88 

17 

0 

0 

0 

0 

5 

1600-1659 

0 

0.00 

12 

7.00 

15 

0 

0 

0 

0 

5 

1700-1759 

2 

0.20 

46 

9.40 

15 

1 

0 

1 

1 

5 

1800-1859 

2 

0.15 

49 

11.46 

13 

0 

0 

0 

0 

4 

1900-1959 

1 

0.10 

10 

6.10 

10 

0 

0 

0 

0 

4 

2000-2059 

3 

0.57 

16 

9.86 

7 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

7 

5.40 

5 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

9 

7.14 

7 

1 

0 

1 

0 

3 

2300-2359 

0 

0.00 

8 

5.25 

4 

0 

0 

0 

0 


TOTALS 

9 

0.74 

49 

7.85 

243 

5 

2 

3 

4 
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Denials 


289462 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 0941 h^.Qn-SsalaJljb£r 1 4, a L a s Y agas, EDO reported Continental 280 (Las Veg as - Cleveland) 
passenger [p><3 m S u s c § i i 4 (7) < b> (6 ) ^ presented an E] Salvador ID Card as 1D. |^1^ S C 


14(r), 


offered and complete d a COI form. BDO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resisting in no 
ack of identifying data; unverified . BDO was instructed to contact IVCC 


was 


(b)(3) 49 U S C § 114(r), 

1M2L 


record found due to 


(b)(3) 49 
" s r. s 


isyiu 

IT 

1T L 


identity is verified through LEO involveme nt or other means 


1(b)(3) 49 USC § 
1144rWbW6l 


Update: At 1021 hours BDO reported TSM denied 


(b)(3) 49 U.S.C § 1 14(r), 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 

289572 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1255 hours on Sep tember 14, a N ew York Kennedy LTSO reported American 4315 (New Yor k Ken nedy - 


Pittsburgh) passenger 


presented a Chinese Document and a Chinese Receipt for ID. 


was 


offered and completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 


2 


tated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


(b)(3) 49 
1 T X 


identity is verified 


(3)4! 

to lack of identifying data; unverified . LTSO was instructed to contact IVCC il 
through LEO involvement or other means. 

Upda te: At 1403 hours LTSO reported LEO responded, but did not conduct a database check . TSM denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or media 


(b) 


attention. 


Unverified /Allowed 


289342 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 0029 ho urs on September 14, a Denver BDO reported Delta 1 896 (Denv er - Atlanta) passenger A 


1(b)(3) 49 
use Slid 


(b)(3) 49 

4 


was offered a nd completed a COI 


(b)(3):49 


. . — t-. 

d due to 1 


presented a United Kingdom Driver’s License as ID. 
form. BDO contacted IVCC for database check resulting in no record found . 

national. IVCC consulted TSOC for TECS check resulting in no record fount . 

unverified . BDO was instructed to contact IVCC if | | identity is verified through LEO involvement or 

other means. 


stated he is a foreign 
ue to lack of identifying data: 


Update: At 0723 hours STSO reported CBP verified 1 

1(b)(3) 49 

ju.S.C- §1141 

ith no out si 

identity through their database check using 

previously disclosed document; record was locatec 

w 

landing wants or warrants. After BDO 

assessment and selectee screening, STSO allowed 

access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


289744 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 1 707 hours on September 14, a San Juan LTSO reported A merican 1738 ( San Juan - Philadelphia) passenger 

^ § 1 <4 „*■ ., d:„*u in> 1 0, (3) 49 USC nfe A — A ,„i„.„,i .. pm 


IfrIMS) 


was offered and completed a COI 
form. LTSO contacted IVCC for database check resulting in no record found. IVCC offered alternative search 


presented a copy of a Birth Certificate as ID. 


§114(r). (b)(6) 


based on personal references. | 


verification, four went unanswered: unveri 


was able to provide information of four contacts for alternate 


tied. LTSO was instructed to contact IVCC if 


is verified through LEO involvement or other means^ 
Update: At 1 800 hours LTSO reported he verified 


(b)(3) 49 U S C § 
1 14(f). (b)(6) 


identity 


(bK3):49 U S C. § 

IliUrWhWn 


After BDO assessment and selectee screening, TSM allowed 
sterile area. No LEO involvement, impact to airport operations, or media attention. 


I identity using previously disclosed contact . 

access to the security checkpoint and 


SENSITIVE SECURITY INFORMATION 

WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY II II Mill I III II III II I I ll'l 1 1 IUIH I l||||J| I II I I ^ rrl ^TTH 1 1' HIM I 1 'll 1 1 PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52ffitB»4^«SEl^RITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE ~P~nrT‘ IT ~ I" | ||~|||lin 'll II I I II II 1 ~ I III HIM III 'I IMII I H II I' M(|Y olrt '"' T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I H l| i lllllll mill 1 1 1 i I II II IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III',, 1 .1 I'll Itl ,U|20. 


Page 2 of 3 










.■^MQITIWE QCPI IRITV IMFORMATIOM 


289856 Foreign National Passenger Unverified/Allowed at Bellingham (BLI) 

At 2252 h ours on September 14. a Bellingham STSO reported A llegiant 588 (Bellingham - Las Vegas) 


passenger 


1(b)(3) 49 U S C § 114fr).(b)(6) 


presented a Credit Card as ID. j V 4 ., , !4 , r 


form. STSO contacted 1VCC for database check resulting in no record found . [ 


] was offered a nd completed a COI 


1(b)(3) 49U SC 
l&114ftUhUfi> 


stated she is a foreign 


national. IVCC consulted TSOC for TECS check re^ dUnaxtLiiaj xcord found due to lack of identifying data; 


unverified. STSO was instructed to contact IVCC if 


(b)(3) 49 U S C 


identity is verified through LEO involvement 


or other means. 

Update: At 2320 hours STSO reported LEO verified ^identity through NCIC database check using 

previously undisclosed Canada Passport, and Canada Driver’s License Numb e r; record was located with no 


outstanding wants or warrants . After selectee screening, STSO allowed 


> ti4«n am 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


Watchlist Checks 


289379 No Fly/ Selectee Watchlist Check Cleared at Columbus (CMH) 

At 0641 hours on Septem ber 14. a Columbus TSM reported Northwest 238 (Columbus - Detroit ) passenger 


presented an Arizona Driver’s License and a Boarding Pass with 


,b)(3)> 
14(r), ( 


that 


is a substantial mismatch, due to booking error . TSM contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . TSM was instructed that [ 
process. 


ill 


was cleared to enter the screening 


289513 No Fly/ Selectee Watchlist Check Cleared at Milwaukee (MKE) 

At 1101 h ours on September 14 . a Milwaukee LTSO reported United 5799 (Milwaukee - ChicagQjXHure) 


At 1 1U1 h ours on September 14 . a Milwaukee L 1 SO reported United j /99 (Milwaukee - Chicago y mi 
passenger ll!?'l 4 ! 49 u " § l l4|r) ] presented a Wisconsin Driver’s License and a Boarding Pass with 4h 


b)(3) 49 
1 c * 


“1 

- 


hat is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared. LTSO was instructed that 


cleared to enter the screening process. 


[ (b)(3) 49 
US.C § 


was 


289598 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 1333 hours on Septem ber 14, a Honolulu LTSO reported Delta 1066 (Honolu |u - Los Angele s) passenger 

that is a 


):49 I 




J presented a Military ID Card and a Boarding Pass with [ 


substantial mismatch, due to booking error . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 
U S C § 114fr 


was cleared to enter the 


289761 No Fly/ Selectee Watchlist Check Cleared at Kahului (OGG) 

At 171 S hniirg nn September 14, a Kahului BDO reported United 34 (Kahului - S an Francisco) nassengi 
presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 U SC § 

1 1 dir) (h)(h i 


l 


(b) 

(3)49 


t IS 


a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that] *] was cleared to enter the 

screening process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, September 16, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

11 

6.67 

3 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

28 

9.75 

8 

1 

1 

0 

0 

X 

3 

0600-0659 

0 

0.00 

12 

7.25 

12 

0 

0 

0 

1 

X 

5 

0700-0759 

0 

0.00 

7 

4.70 

10 

0 

0 

0 

0 

X 

5 

0800-0859 

0 

0.00 

10 

5.44 

9 

0 

0 

0 

0 

X 

5 

0900-0959 

0 

0.00 

9 

6.33 

6 

0 

0 

0 

0 

X 

5 

1000-1059 

0 

0.00 

41 

9.40 

10 

0 

0 

0 

1 

X 

6 

1100-1159 

1 

0.08 

14 

6.33 

12 

0 

0 

0 

1 

X 

5 

1200-1259 

4 

0.62 

10 

5.31 

13 

0 

0 

0 

0 

X 

4 

1300-1359 

8 

1.88 

29 

8.38 

8 

1 

0 

1 

0 

X 

6 

1400-1459 

8 

1.71 

20 

8.64 

14 

1 

0 

1 

1 

X 

5 

1500-1559 

0 

0.00 

36 

8.92 

12 

1 

0 

1 

0 

X 

5 

1600-1659 

0 

0.00 

19 

6.31 

13 

0 

0 

0 

0 

X 

5 

1700-1759 

2 

0.13 

13 

5.87 

15 

0 

0 

0 

1 

X 

5 

1800-1859 

0 

0.00 

13 

6.50 

12 

0 

0 

0 

1 

X 

4 

1900-1959 

0 

0.00 

15 

8.00 

11 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

12 

6.18 

11 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

16 

7.80 

5 

0 

0 

0 

0 

X 

2 

2200-2259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 


TOTALS 

18 

0.27 

41 

7.04 

184 

4 

1 

3 

6 

43 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


290318 Passenger Unverified/Denied at Toledo (TOL) 

At 0517 hours on Se ptember 16, a Toled o BDO report ed American 4312 (Toledo - Chicago O’ Hare) passenger 


(b)(3) 49 use § 1 14(r) 


stated he had no ID. 


(b)(3)49 U.S C 
ISlldtn IMS! 


was offered and completed a COI form. BDO contacted 
_ for databa~sFcheck resulting in no record found . IVCC offered alternative search based on personal 
references. [ |was able to provide information of three contacts for alt ernate verification, all of which 


(b)(3) 49 U.S C § 

iMfrwmmt 


identity is verified 


went unanswered; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 065 1 hours BDO reported LEO was notified but did not respond. BDO denied 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 U.S C 
1 1 4(r) (b)(6) 


access 


Unverified /Allowed 


290516 Foreign National Passenger Unverified/Allowed at Portland (PDX) 

At 1334 hours on September 16, a Por tland BDO reported Northwest 590 (Portland - Minneapolis) passenger 

was offer ed and completed a COI form. BDO contacted IVCC 


Stated she had no ID. 



HUlVU OUV 1IUU IIYJ VU CUIU Cl V, V/ 1 1 V/l 111. LM-/V/ VV/lllUvlVU X 

fof database check resulting in no record found . j~ ~~\ stated she is a foreign national. IVCC consulted 


(b)(3) 49 
'"sr. & 1 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 


instructed to contact IVCC if 


Update: At 1438 hours BDO reported CBP verified 


(b)(3)49 
sc & 114 l 

d 


3 


identity is verified thro ugh LEO involvement or other means. 


(b)(3) 49 

sc « Hit 


identity through their database check using 


name, date of birth, and date of entry; record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, TSM allowed ■ access to the security checkpoint and sterile area 


There was no impact to airport operations or media attention. 


290532 Foreign National Passenger Unverified/Allowed at San Jose (SJC) 

At 1412 hours on September 16, a SimJkis^LTSO^reported United 168 (San Jose - Denver) passenger 


(b)(3) 49 U S C § 


IS 


stated he had no ID. 


(b)(3) 4£ 

114iri( 


(b)(3) 49 

uses 


was offered and c ompleted a COI form. LTSO contacted 


or database check resulting in no record found . 


(b)(3) 49 use 
mir) mum 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . LTSO 


y 


stated he is a foreign national. IVCC 


was instructed to contact IVCC if ^ b c § 114 
means. 

Update: At 1445 hours LTSO reported ICE verified [ 


identity is verified through LEO involvement or other 


b)(3) 49 USC §114 
r) (b)(6) 


identity through NCIC database check 


using name, date of birth, and previously undisclosed 1-296 Form: record was located with no outstanding wants 


or warrants . After BDO assessment and selectee screening, TSM allowedj^^^v^ 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


290566 Passenger Unverified/Allowed into Sterile Area at Minneapolis (MSP) 

At 1529 h ours on September 16. a Mi nneapolis BDO repo rted Northwe st 158 (Minneapolis- Milwaukee) 


passenger 


|(b)(3):49 U S.C § 114(r),(b)(6) 


"] stated he had no ID. 


(b)(3) 49 USC 
§ 1 14(r) (b)(6) 


was offered and completed a COI form. 


BDO contacted IVCC for database check resulting in no record found . IVCC offered alternative search based 
on personal references. ^ 1 was able to provide information of two contacts for alternate verification. 


(b)(3) 49 u s c 
Jsipunmvfil 

o ne, provided Inconsistent information, one went unanswered; unverified . BDO was instructed to contact IVCC 


(b)(3) 49 U S C. 
S114<r).(bX6) 


identity is verified through LEO inv olvement or o ther means. 

I identity through NCIC database check using 


7 hours BDO reported LEO verified 


(b)(3) 49 USC 
[§”4(r|,(b)l6) 


Update: At 16 

previously undisclosed Wisconsin Driver’s License: record was l ocated with no outstanding wants or warrants . 


After BDO assessment and selectee screening, TSM allowed^ rwM,li C access to the security checkpoint and 
sterile area. There was no impact to airport operations or media attention. 

SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


290355 No Fly/ Selectee Watchlist Check Cleared at Pensacola (PNS) 

At 06 1 8 h purs on September 1 6 . a Pensacola BDO reported US Airways 3 1 90 (Pensacola - Ch arlotte) 


1(b)(3) 49 U S C § 1 14(r)(b) 

% 


% 


presented a Florida Driver’s License and a Boarding Pass with 


( , - 4 j ; : ithat is a substantial mismatch, due to maiden name. BDO contacted IVCC for assistance in checking 


(b)(3) 49 

U s.c s 


Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
the screening process. 


JVCCLq 

pnsulted OI for a No 

1(b)(3) 49 

[ was cleared to enter 


290437 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 1039 houi^^onJJegtembeM^ STSO reported American 1416 (San Jose - New York Kennedy) 

passengerl !b!lJl 49 IJ s c § 1 i4(r).(t>x6) presented a United States Passport and a Boarding Pass with [~ 


(b)(3) 49 USC § 

114(r) (htffil 


that is a substantial mismatch, due to booking error . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that j was 

cleared to enter the screening process. 


290449 No Fly/ Selectee Watchlist Check Cleared at Phoenix (PHX) 

At 1103 hour s on September 16, a Phoenix STSO reported US Airways 231 (Phoenix - Detroit) nassrnger 


(b)(3):49 U.S C § 
IIAIrtfhVfil 


presented an Arizona Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C § 114(f), (b)(6) 


^Ag 


(b) 

£ii£L 


that is a 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC co nsulted OI for a No Fly/ Selectee 


/C( ;j 

Watchlist Check: no record found; cleared . STSO was instructed thatj_ 
screening process. 


was cleared to enter the 


290550 No Fly/ Selectee Watchlist Check Cleared at Phoenix (PHX) 

At 1430 h ours on September 16 . a Phoenix LTSO reported American 1796 (Phoenix - Dallas/F ort Wor th) 

presented a United Kingdom Passport and a Boarding Pass with 


rtassmgci: 


(b)(3) 49 
U.S C. § 114( 


(b)(3) 49 USC § 1 14(r) (b) 


(b) 
(3)49 


that is a substantial mismatch, due to maiden name. LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . LTSO was instructed that 
to enter the screening process. 


Kb)(3)49 
i sc s 


was cleared 


290627 No Fly/ Selectee Watchlist Check Cleared at Denver (DEN) 

At 1722 hours on September 16, a Denver BDO reported United 296 ( Denver - Reno) pass enger 


(b)(3) 49 

LSJli 


presented a Nevada Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C § 1 1 4(r), 


(b)(3) 49 USC § 
1 14(r), (b)(6) 


that is a substantial 


mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . BDO was instructed that I 1 ’ ~~ | was cleared to enter the screening process. 

290649 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

At 1807 hours on September 16, a Las Vegas BDO reported US Airways 162 (Las Vegas - San J ose) passenger 

”” lirpspnlprl n l"'nlifnmi;i Driver’ « I :inrt n Rnarrtino P:wv with that is a 




presented a California Driver’s License and a Boarding Pass with 


S 114(r) (b)(6) 


substantial mismatch, due to nickname . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


(b) 
"3149 


was cleared to enter the screening 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, September 17, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

0 

X 

2 

0100-0159 

0 

0.00 

21 

10.67 

3 

0 

0 

0 

0 

X 

2 

0200-0259 

0 

0.00 

6 

4.33 

3 

0 

0 

0 

0 

X 

2 

0300-0359 

0 

0.00 

14 

14.00 

1 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0500-0559 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

7 

4.75 

8 

0 

0 

0 

0 

X 

6 

0700-0759 

0 

0.00 

24 

9.43 

7 

0 

0 

0 

0 

X 

6 

0800-0859 

0 

0.00 

12 

6.25 

16 

0 

0 

0 

1 

X 

6 

0900-0959 

0 

0.00 

19 

8.00 

7 

0 

0 

0 

0 

X 

6 

1000-1059 

4 

1.27 

11 

7.40 

15 

0 

0 

0 

1 

X 

7 

1100-1159 

3 

0.25 

15 

6.92 

12 

0 

0 

0 

0 

X 

7 

1200-1259 

5 

0.50 

37 

8.78 

18 

0 

0 

0 

1 

X 

6 

1300-1359 

0 

0.00 

48 

12.00 

10 

1 

1 

0 

0 

X 

6 

1400-1459 

0 

0.00 

20 

7.23 

13 

0 

0 

0 

0 

X 

5 

1500-1559 

0 

0.00 

7 

4.50 

10 

0 

0 

0 

0 

X 

5 

1600-1659 

0 

0.00 

10 

6.46 

13 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

25 

7.29 

7 

0 

0 

0 

0 

X 

5 

1800-1859 

1 

0.20 

15 

5.93 

15 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

20 

8.25 

4 

0 

0 

0 

0 

X 

4 

2000-2059 

3 

0.38 

27 

7.12 

8 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

10 

6.20 

5 

0 

0 

0 

1 

X 

3 

2200-2259 

0 

0.00 

9 

7.00 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0 

10 

10 

1 

0 

0 

0 

0 

X 


TOTALS 

5 

0.2 

48 

7.26 

181 

1 

1 

0 

4 

40 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


290951 Passenger Unverified/Denied at San Diego (SAN) 

An334Jioureon^ 17, a San Diego BDO reported Southwest 861 (San Diego - Denver) passenger 

presented an International Travel Document and an Indiana Validation Document as 


(b)(3) 49 U S C § 1 14(r), (b)(6) 


ID. 


(b)(3) 49 USC 


j was offered and completed a COI form. BDO contacted IVCC for database check resulting in 


no record found . IVCC offered alternative search based on personal references. 


(b)(3) 49 U S C 
114(f) (b)(6) 


was able to 


provide information of five contacts for alternate verification, one provided consistent mtormation, four went 


(b)(3) 49 U S C § 
llifrtihtfm 


unanswered; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1615 hours BDO reported CBP conducted their database check on 


identity is verified through LEO 


(b)(3) 49 DSC 


using previously 


disclosed document: no record found . TSM denied £ Recess to the secuntycheckpoint and sterile 


area. There was no impact to airport operations or media attention. 


Watchlist Checks 


290798 No Fly/ Selectee Watchlist Check Cleared at Worland (WRL) 

At 0822 h ours on Sentemher 1 7. a Worland STSO reported Great Lakes Airlines 5 140 (Worland - Denver) 


mssenper ^*<3)49 USC § 114(f). 

passengei, 


|(bX3)49 

"SC R 1141 


presented a Wyoming Driver’s License and a Boarding Pass with | . 


hat is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that) was cleared to 

enter the screening process. 


290846 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 


AtJ4B5hours on September 17, a San Jose LTSO reported United 144 (Sa n Jose - Denver) passeng er 

presented a California Driver’s License and a Boarding Pass with §n4(f)(b) [that is 


(b)(3) 49 
'SC SI 


I" SC. 

substantia mismatch, due to mother’s last name . LTSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . LTSO was instructed that 
process. 


(bX3)49 
use S 


was cleared to enter the screening 


290924 No Fly/ Selectee Watchlist Check Cleared at Hilo (ITO) 

At 1255 h ours on September 17, a Hilo BDO reported Hawaii 201 (Hilo — Honolulu) passenge r^ 
l^^^^Jresented a Hawaii Driver’s License and a Boarding Pass with 


(b)(3):49 U S C §114(r),(b) 

ueL 


that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found: cleared . BDO was instructed that 
process. 


(b)(3) 49 

U.S.C §11 


was cleared to enter the screening 


291118 No Fly/ Selectee Watchlist Check Cleared at Seattle (SEA) 5 

At 21 18 hou rs on September 17, a Seattle TSM reported Southwest 2175 (Sea ttle - Boise) passengerjffl 49 
$ 114(n presented a California Driver’s License and a Boarding Pass with ^ 3149 u s c § 114(r "b) [ t fr at 


substantial mismatch, due to maiden name. TSM contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . TSM was instructed that | was cleared to enter the 

screening process. 


SENSITIVE SECURITY INFORMATION 


SITIVE SECUR ITY INFORMATION THAT IS CONTROLLED UNDER 49 III! I I" l|| III PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A MFFn II I r.Fp| parts ia amh pv. |,|ii| ||||||| |||| , mu || M PERMISSION OF THE ADMINISTRATOR 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, September 18, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min 

) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

15 

0.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

12 

8.50 

2 

1 

0 

1 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

14 

7.50 

4 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

12 

7.29 

7 

0 

0 

0 

0 

X 

7 

0700-0759 

0 

0.00 

15 

7.29 

17 

2 

0 

2 

0 

X 

7 

0800-0859 

0 

0.00 

13 

7.08 

13 

0 

0 

0 

0 

X 

7 

0900-0959 

0 

0.00 

11 

6.82 

11 

0 

0 

0 

0 

X 

7 

1000-1059 

0 

0.00 

21 

8.86 

14 

0 

0 

0 

0 

X 

7 

1100-1159 

0 

0.00 

21 

10.23 

13 

0 

0 

0 

1 

X 

7 

1200-1259 

0 

0.00 

15 

8.40 

10 

0 

0 

0 

1 

X 

5 

1300-1359 

1 

0.09 

12 

6.55 

11 

0 

0 

0 

0 

X 

5 

1400-1459 

0 

0.00 

17 

7.50 

16 

0 

0 

0 

0 

X 

4 

1500-1559 

4 

0.80 

19 

6.05 

20 

0 

0 

0 

0 

X 

4 

1600-1659 

4 

0.93 

13 

5.87 

15 

0 

0 

0 

1 

X 

4 

1700-1759 

4 

0.64 

19 

7.18 

11 

0 

0 

0 

0 

X 

4 

1800-1859 

1 

0.07 

8 

4.29 

14 

0 

0 

0 

0 

X 

4 

1900-1959 

7 

1.84 

31 

6.74 

19 

1 

1 

0 

1 

X 

4 

2000-2059 

5 

1.20 

6 

4.40 

5 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

5 

4.25 

4 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

10 

7.50 

4 

0 

0 

0 

1 

X 

3 

2300-2359 

0 

0.00 

10 

8.25 

4 

0 

0 

0 

0 

X 

TOTALS 

7 

0.37 

31 

7.05 

215 

4 

1 

3 

5 

61 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


291555 Foreign National Passenger Unverified/Denied at Long Beach (LGB) 

At 1938 hours on September 1 8. a Long Beach BDO reported Je tBlue 1434 (Long Beach - San Francisco) 


passenger g 3) 49 us 


stated he had no ID. 


4; ,was offeree! 

> ^Mnd . |usc siuJ 


contacted IVCC tor database check resulting in no record 


and completed a COI form. BDO 
(stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


BDO was instructed to contact IVCC if identity is verified through LEO involvement or other 


means. 

Update: At 2007 hours B DO reported LEO interviewed 
TSM denied 


|(b)(3).49 
use $ i t4m 


but did not conduct a database check. 


,| access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


Unverified /Allowed 


291136 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

Aj^O^^iour^on^egtember 18, a San Juan LTS O reported JetBlue 47 8 (San Juan - Fort Lauderdale) passenger 


(b)(3) 49 U S C § 1 14(r),(b)(6) 


stated she had no ID. [ was offered and completed a COI form. 


LTSO contacted IVCC for database check resulting in inconsistent results such as cross streets, husband’s 
name, neighbor’s names, and relatives’ names ; unverified. LTSO was instructed to contact IVCC if 
j(b>(3) 49 use § i i4(r) (b)(6) j ^ ent j t y j s verified through L EO involvement or othe r means. 

Update: At 0230 hours LTSO reported LEO verified identity through NCIC database 


check using name and address: record was located with no outstanding wants or warrants . After selectee 


screening, LTSO allowed 
impact to airport operations or media attention. 


(b)(3):49 U S.C § 114(r),(b) 

ksi. 


access to the security checkpoint and sterile area. There was no 


291189 Foreign National Passenger Unverified/Allowed at Manchester (MHT) 

At 0729 hours on September 1 8, a Manchester B DO reported S outhwest 988 (Manchester - Orlando) passenger 


(b)(3) 49 USC § 1 14(r), (b)(6) 


stated he had no ID. |2£^ C 


was offered anc 


completed a COI form. BDO 
contacted IVCC for database check resulting in no record found . stated he is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified. 


BDO was instructed to contact IVCC if | . , , "V •’ ~ c * 


identity is verified through LEO involvement or other 


means. 

Update: At 0814 hours TSM reported LEO conducted NCIC database check on 


(b)(3) 49 USC § 

— - - _ 


date of birth: no record found . After BDO assessment and selectee screening, FSD allowed 


usin g name and 


access 


to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


291190 Foreign National Passenger Unverified/Allowed at Manchester (MHT) 

At 0743 hours on Sept ember 18, a Manche ster BDO repo rted Southwest 988 (Manchester - Orlando) passenger 


(b)(3) 49 U S C § 114(r),(b) 


|>tated she had no ID. 


(b)(3) 49 U S C § 

mm thm 


(pi - ■■ i .■! -wj ■ — Jr ' r ~ ~ ti i+mrawn „ ; t 

contacted IVCC for database check resulting in no record found . I 


was of fered and comp leted a COI form. BDO 


|(b)(3) 49U SC§ 

mu am 


stated she is a foreign national. 

IVCC consulted TSOC for TECS check resultin g in no r ecord found due to lack of identifying data: unverified . 

identity is verified through LEO involvement or other 


BDO was instructed to contact IVCC if 
means. 


mi cumim 


Update: At 0814 hours TSM reported LEO conducted NCIC database check on 


date of birth: no record found . After BDO assessment and selectee screening, FSD allowed 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 USC § I • . 

n^/r',hufi' (using name ana 


(b)(3) 49 USC § 

11 1 m 


access 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


291284 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1101 h ours on September 1 8. a San Francisco BDO reported United 519 (San Francisco - Po rtland) 

~~ ] presented a California Driver's License and a Boarding Pass with 


passenge r 


(b)(3) 49 

SILS. 


(b)(3) 49 U SC § 1 1 4(r), 


3)49 

SJL 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking 


Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
enter the screening process. 


IVCC con 

suited OI for a No 

(b)(3):49 
USC §114 | 

was cleared to 


291316 No Fly/ Selectee Watchlist Check Cleared at Denver (DEN) 

At 1219 hours on September 18. a Denver LTSO reported Delta 4659 (Denver - Salt Lake City^^^^ 

" presented a Minnesota Driver’s License and a Boarding Pass with [ 


asseng er 

|(b)(3) 49 U S C § 1 14(r), (b)(6) 

" that is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 


for a No Flv/ Selectee Watchlist Check; no record found; cleared. LTSO was instructed that [ | was 

J- 3 3 L , ■ 

cleared to enter the screening process. 


291471 No Fly/ Selectee Watchlist Check Cleared at Myrtle Beach (MYR) 

At 1659 h ours on September 1 8. a My rtle Beach BDO reported US Airways 1669 (Myrtle Beach 


Charlotte) 


passenger I [presented a Massachusetts Driver’s License and a Boarding Pass with 


(b)(3)49U S C §114 

lirVfhiffii 


that is a substantial mismatch, due to maiden name. BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


IVCC cons; 

Lilted OI 

(b)(3):49 USC 
§ 11 4(r). (b)(6) 1 

was 


291541 No Fly/ Selectee Watchlist Check Cleared at New York LaGuardia (LGA) 

At 1917 hours on September 18, a N ew York LaGuardia LTSO reported US Airways 4471 (New York 
LaGuardia - Philad plnhia) nassenperl^ -3 (presented a Virginia Driver’s License and a 

Boarding Pass with tb „ e) 


that is a substantial mismatch, due to maiden name . LTSO contacted 


IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee 
Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was 


instructed that 


(b)(3) 

USC § 11 


was cleared to enter the screening process. 


291598 No Fly/ Selectee Watchlist Check Cleared at Denver (DEN) 

1 8, a Denver LTSO reported United 258 (Denver - Chi cago O’ Hare) pass enger 
_ presented a Colorado Driver’s License and a Boarding Pass with j : that is a 

substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that was cleared to enter the screening 

process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, September 19, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

23 

14.50 

2 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

14 

9.25 

4 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

24 

12.00 

3 

1 

0 

1 

0 

X 

3 

0300-0359 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

22 

7.67 

9 

0 

0 

0 

0 

X 

4 

0600-0659 

2 

0.36 

34 

7.73 

11 

1 

1 

0 

1 

X 

4 

0700-0759 

6 

0.55 

26 

8.64 

11 

0 

0 

0 

0 

X 

4 

0800-0859 

4 

0.62 

34 

8.31 

13 

1 

0 

1 

0 

X 

4 

0900-0959 

1 

0.08 

33 

8.67 

12 

0 

0 

0 

1 

X 

4 

1000-1059 

3 

0.42 

26 

8.92 

12 

0 

0 

0 

1 

X 

4 

1100-1159 

0 

0.00 

60 

12.00 

7 

1 

0 

1 

0 

X 

4 

1200-1259 

3 

0.42 

25 

8.33 

12 

0 

0 

0 

1 

X 

3 

1300-1359 

2 

0.30 

11 

7.30 

10 

0 

0 

0 

1 

X 

4 

1400-1459 

0 

0.00 

17 

6.50 

12 

0 

0 

0 

1 

X 

4 

1500-1559 

6 

1.15 

16 

7.30 

20 

1 

0 

1 

1 

X 

4 

1600-1659 

1 

0.09 

15 

5.73 

11 

1 

0 

1 

0 

X 

4 

1700-1759 

0 

0.00 

12 

5.14 

7 

0 

0 

0 

0 

X 

4 

1800-1859 

1 

0.10 

7 

4.90 

10 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

7 

5.33 

4 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

5 

4.00 

3 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

11 

7.40 

5 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

8 

6.67 

3 

0 

0 

0 

0 

X 

TOTALS 

6 

0.31 

60 

7.70 

183 

6 

1 

5 

7 

35 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I 'I'll lH'll I I l|||||| I II I I ^ CD DAC jTil ^ >|M>I 111 1,1 11 1 PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 1 5 ANDJ52raB»P^CaEl^RITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE ~rrnrTIT‘ ~f |||~|f|iin Mflll I I III III ' III I lllll II ’I II Ml I I | : MflY ngg>l “ T IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I H II ■ lilllll IIHIII 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.II. I Jill I J M Ibl4^20. 


Page 1 of 4 



.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


291665 Foreign National Passenger Unverified/Denied at Boston (BOS) 

At 0602 h ours on September 1 9. a Bo ston LTSO reported JetBlue 1003 (Boston - New York Kennedy) 

(b)(3) 49 U S C § 114(n (b)(6) 


(presented a copy of a Dom inican Republic Driver’s License and a copy of 
__ | was offered and co mpleted a COI form. LTSO 


passenger 

a Dominican Republic Consulate Card for ID 
contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


(b)(3):49USC §114 

iUUi. 


stated he is a foreign national. 


LTSO was instructed to contact IVCC if 
other means. 

Update: At 0715 hours STSO reported LEO conducted NCIC database check on 

a n i i c r- £ 1 i a ■ 


identity is verified through LEO involvement or 


KD)(4 


address, and date of birth: no record found . STSO denied 
sterile area. There was no impact to airport operations or media attention. 


) 49 

__ 


§ 11 ' 


using name. 


access to the security checkpoint and 


Unverified /Allowed 


291633 Foreign National Passenger Unverified/Allowed at Kahului (OGG) 

At 0219 hours on Septembe r 19, a Kahului TSM reported American 14 (Kahului - Los Angeles) passenger 


IfbpT 


49 U S C § 1 14(f), (bX6) 


(b)(3) 49 

use S 


presented a Mexico Voter Registration Card and a Credit Card as 1D.|^" 


SC S 1141 


■ r 

found-L 


was offered and completed a COI form. TSM contacted IVCC for database check resulting in no record 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


bX3) 49 USC § 

1 i(rl IhVfil 


ccord found due to lack of identifying data; unverified . TSM was instructed to contact IVCC if j 


recQiaiQt 

1(b)(3) 49 \ 

111 sc S 1 P 


dentity is verified through LEO involveme nt or 


I Esiiuuig-uij 

( 5 x 3)49 r 
U.S.C $ 11 I 


(b)(3) 49 U. 
(r).(b)(6) 


■ v means 

5 c § 1 14 


identity through their database check 


Update: At 0320 hours TSM reported CBP verified 

using name and date of birth: record was located with no outstanding wants or warrants . TSM allowed 

; 1 access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


291734 Foreign National Passenger Unverified/Allowed at San Jose (SJC) 

At 0843 hours on Septe mber 19, a San Jose LTSO reported US Airways 122 (San Jose - Phoenix) passenger 

( ^presented a Mexico Voter Registration Card and a Social Security Card as ID. 

§ 114(f), (b)(6) 

record found. 


was offered an d completed a COI form. LTSO contacted IVCC for database check resulting in no 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 


no record fou 

1(b)(3) 49 U S C § 

1 i4iri (mtm 


(bX3):49 USC 


id due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if 


identity is verified through LEO invo 
Update: At 1018 hours LTSO reported she verified 


vement or oth er means. 

(b)(3) 49 u s 


riAirotitfi) 


T 


documents and previously undisclosed Mexico Driver’s License . LTSO allowed 


identity using previously disclosed 

fb)(3)49USC 

^ 4(f), (b)(6) 


access to the 


security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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-■^MQITIWC QCP.I IRITV INFORMATION 


291812 Passenger Unverified/Allowed into Sterile Area at Honolulu (HNL) 

At 1 1 57 hours on Sept ember 19, a Honolulu LTSO reported Hawaiian 1 1 8 (Honolulu - Kona) passenger 

presented a Hawaii Department of Public Safety ID Card and a Birth Certificate with her 
was offered and completed a COI form. LTSO contacted IVCC for database 


1(b)(3) 49 USC § 1 14(r),(b) 


(b)(3) 49 U.S C 
S114(fWbWb) 


maiden name as ID. 

check resulting in inconsistent results such as cross streets, previous address, and relatives . IVCC offered 
alternative search based on personal references. | 1 was able to provide information of five contacts 

for alternate verification, one provided consistent information, four went unanswered; unverified . LTSO was 
instructed to contact IVCC if j ;,^ ° § | identity is verified throu gh LEO involvement or other means. 
Update: At 1310 hours STSO reported LEO verified 1 identity through interviewing her . After 


BDO assessment and selectee screening, STSO allowed : \ ^ 


access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


291921 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 1539 hours on September 19 . an Orlando BDO re ported Southwest 228 (Orlando - Buffalo) passenger 

stated she had no ID. a u s c § n 4ir> | wa ^ ^f fir£ d.imd.Q)mnle,ted a COI 


(b)(3) 49USC §114(r), (b)(6) 


form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


(b)(3)49 U S.C. § 114(r). 
(b)(6) 


stated she is a 


data: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1650 hours BDO reported he verified 


(b)(3):49 U S C § 1 14(r),(b) 

ass 


identity is verified through LEO 


(bX3) 49 USC § 114(r),(b) 

_ 


identity using previously undisclosed 


Canada Dr iver’s Lic ense and a Health Insurance Card . After BDO assessment and selectee screening, BDO 
allowed] j access to the security checkpoint and sterile area. No LEO involvement, impact to 
airport operations, or media attention. 


291949 Foreign National Passenger Unverified/Allowed at Philadelphia (PHL) 

At 1646 hours_on i Segtembe^22i^^i* ac l e *Phi a LTSO repo rted US Airwa ys 1547 (Philadelphia - Seattle) 


passenger 


stated she had no ID. ^ ] was offered and co mpleted a COI 


(bX3)49USC 
S114irl (b)(6) 


stated she is a 


form. LTSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data: unverified . LTSO was instructed to contact IVCC if f . 4 ; ' ^ b c ^ | identity is verified through LEO 
involvement or other means. 

Update: At 1845 hours TSM reported LEO verified 


(b)(3) 49 U S C 
14(r) (b)(6) 


identity through NCIC database check using 


name, date of birth, and previously undisclosed Colombia Driver’s License; record was located with no 


outstanding wants or warrants . After BDO assessment and selectee screening, TSM allowed 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Watchlist Checks 


291681 No Fly/ Selectee Watchlist Check Cleared at Portland (PWM) 

At 0648 hours_onJ5e£tembeM9, a Portland BDO reported US Airways 3972 (Portland - New Yoik_LaGuardia) 


i 


assenger 

|(b)(3) 49 1 

p r r 


(b)(3) 49 USC § 1 1 4(r), 

ihU&L. 


(b) 
12149 


f 


presented a New York Driver’s License and a Boarding Pass with 

] that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that | ] was cleared to 

enter the screening process. 
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.■^MQITIWE QCPI IRITV INFORMATION 


291745 No Fly/ Selectee Watchlist Check Cleared at Columbia (CAE) 

At 09 1 4 h ours on Septem ber 1 9, a Columbia STSO reported United 7 1 79 (Columbia - Wa shington Dulles) 
passenger £ presented a California Driver’s License and a Boarding Pass with {7 


that is a substantial mismatch, due to married name and misspelling . STSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
to enter the screening process. 


(b)(3) 49 

LS£_£_ 


was cleared 


291779 No Fly/ Selectee Watchlist Check Cleared at Columbia (CAE) 

At 1058 h ours on September 1 9. a Columbia STSO reported American 3390 (Columbia 


(b)(3) 49 U.S C §114<r), (b)(6) 


Dallas/Fort Worth) 


passenger f presented a South Carolina Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to name change . STSO contacted IVCC for assistance 


in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


IVCC con su 

Ited 

1(b)(3) 49 
In sr. siidfh 1 

| was 


291809 No Fly/ Selectee Watchlist Check Cleared at Columbus (CMH) 

At 1202 hounjjonJ^ a Columbus TSM reported American 859 (Columbus - Dallas/Fort Worth) 


(b)(3) 49 USC § 1 14(r) 


passenger 


presented an Ohio Driver’s License and a Boarding Pass with [ _ ■ 

that is a substantial mismatch, due to maiden name . TSM contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . TSM was instructed that 
cleared to enter the screening process. 


|(b)(3) 49 

nsx.-m 


was 


291852 No Fly/ Selectee Watchlist Check Cleared at Jacksonville (JAX) 

AtJ i 348jhours > onSeptember 19, a Jacksonville LTSO reported Air Tran 950 (Ja cksonville - At lanta) passenger 


AMj4ojnourson^eptem iv, a Jacksonville LlMJ reported Air Iran vmi i-in cksonviiip. - £ 
l^^^^^^^^^?resented an Ohio Driver's License and a Boarding Pass witl^fu^b^f ^ 


that is a 


substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 

¥ 


Watchlist Check; no record found; cleared . LTSO was instructed that] 
screening process. 


was cleared to enter the 


291870 No Flv/ Selectee Watchlist Check Cleared at Portland (PDX) 

At 1429 h ours on September 19, a Portland BDO reported Horizon Air 2517 (Portland - San Franci sco) 

presented an Oregon Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C § 1 1 4(D (b)(6) 


b)(3) 49 

R UMli 


(b) 

mi 


jthat is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
enter the screening process. 


(b)(3) 49 U.S C 
S114(fl (b)(6) 


was cleared to 


291888 No Fly/ Selectee Watchlist Check Cleared at Lewiston (LWS) 

At 1504 hours on Sept ember 19, a Lewiston STSO reported Horizon Air 2216 (Lewistorr^eaUle^assenger 

that is 


(b)(3):49 USC § 114(r),(b) 


presented an Alaska Driver’s License and a Boarding Pass with | 


a substantial mismatch, due to maiden name. STSO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared. STSO was instructed that 
screening process. 


(b)(3):49 

isr.s 


24 . 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, September 20, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

14 

7.33 

3 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

X 

6 

0500-0559 

0 

0.00 

8 

6.00 

4 

0 

0 

0 

1 

X 

6 

0600-0659 

0 

0.00 

16 

8.78 

9 

0 

0 

0 

0 

X 

6 

0700-0759 

2 

0.14 

23 

7.76 

21 

0 

0 

0 

1 

X 

6 

0800-0859 

0 

0.00 

15 

7.00 

19 

0 

0 

0 

0 

X 

6 

0900-0959 

4 

0.39 

53 

9.33 

18 

0 

0 

0 

1 

X 

6 

1000-1059 

6 

0.65 

16 

6.08 

26 

0 

0 

0 

0 

X 

7 

1100-1159 

0 

0.00 

13 

5.93 

14 

0 

0 

0 

0 

X 

7 

1200-1259 

6 

1.32 

48 

7.80 

25 

0 

0 

0 

1 

X 

4 

1300-1359 

1 

0.11 

10 

5.22 

18 

0 

0 

0 

0 

X 

5 

1400-1459 

1 

0.16 

18 

7.05 

19 

0 

0 

0 

0 

X 

5 

1500-1559 

0 

0.00 

12 

5.60 

20 

0 

0 

0 

1 

X 

5 

1600-1659 

4 

0.62 

33 

7.46 

26 

0 

0 

0 

1 

X 

5 

1700-1759 

6 

2.11 

35 

6.89 

18 

1 

1 

0 

0 

X 

5 

1800-1859 

2 

0.20 

19 

5.05 

20 

0 

0 

0 

0 

X 

4 

1900-1959 

2 

0.15 

13 

7.46 

13 

0 

0 

0 

0 

X 

4 

2000-2059 

3 

0.71 

12 

7.57 

7 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

21 

6.71 

7 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

15 

8.25 

8 

1 

1 

0 

0 

X 

3 

2300-2359 

0 

0.00 

7 

7.00 

2 

0 

0 

0 

0 

X 

TOTALS 

6 

0.43 

53 

6.93 

300 

2 

2 

0 

6 

46 
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.■^MQITIWE QPn IRITV IMFORMATIOM 


Denials 


292520 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1702 ho urs o n September 2 0. a Las Vegas BD O reported U S Airways 1750 (Las Vegas - Philadelphia) 


passenger 


|(b)(3):49 US C § 114(r), 


J>tated he had no ID. 


(b)(3):49 
g ’ 


was offered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references. was unable to provide information of two contacts for alternate verification; 

unverified . BDO was instructed to contact IVCC if[ ~ identity is verified through LEO involvement 

or other means. 


Update: At 1830 hours BDO reported that she denied 


(b)(3) 49 
U.S C $ 114( 


access to the security checkpoint and sterile 


area . No LEO involvement, impact to airport operations, or media attention. 


292673 Foreign National Passenger Unverified/Denied at Phoenix (PHX) . i . 

At 2225 h ours on Sept 20, a Ph oenix LTSO reported Southwest 2544 (Phoenix - Los Angeles) passenger j_ 


(b)(3) 49 
usn s ii4f 


_ S tated he had no ID. f^" . | was offend and completed a COI form. LTSO contacted IVCC for 
database check resulting in no record found . [ j stated he is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to 
contact IVCC if | I0 | identity is verified through LE O inv olvement or other means. 

Update: At 2307 hours LTSO reported that he denied access to the security checkpoint and sterile area . 
No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


292055 No Fly/ Selectee Watchlist Check Cleared at Tampa (TPA) 

At 0545 hours o n September 20, a Tampa LTSO reported Continental 1019 ( Tampa - Newark ) passenger 
^[ presented a United States Passport and a Boarding Pass with ""| that is a 
substantial mismatch, due to name change . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . LTSO was instructed that [" 
screening process. 


1(b)(3) 49 
USC 6 1 


was cleared to enter the 


292114 No Fly/ Selectee Watchlist Check Cleared at Madison (MSN) 

At 0738 hours on September 20, a Madison STSO reported United 6601 (Madis on - Denver) passenge r 


presented a California Driver’s License and a Boarding Pass with 
substantial mismatch, due to booking error. STSO contacted IVCC for assistance in chec 


!b)(3) 49 
& 1 


SC § 1 14 (r),(b) | that is a 

booking error . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . STSO was instructed that | ; ' was cleared to enter the screening 

process. 


292181 No Fly/ Selectee Watchlist Check Cleared at Appleton (ATW) 

At 0919 hours on September 2 0, an Appleton STSO reported United 6137 (Appleton - Denver) passenger 

"" ^resented a Wisconsin Driver’s License and a Boarding Pass with 


(b)(3) 49 USC § 1 1 4(r>. (b)(6) 


(b)(3) 49 
USC §114 


(b) 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 


Fly/ Selectee Watchlist Check: no record found: cleared . STSO was instructed thatj 
cleared to enter the screening process. 


was 
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.■^MQITIWE QPn IRITV INFORMATION 


292298 No Fly/ Selectee Watchlist Check Cleared at Oklahoma City (OKC) 


At 1 ZU4 nou 

.Fort Worth), 

rs on ^epiemoer zu, an UKianoma i^ity tsuu reported American uou (UKianoma <^ity - 
passenger presented a Mexico Passport and a Boarding Pass with 

- uana 

ETl 

(b)(3) 49 U S C 1 
§114(r), (b)(6) 

[that is a substantial mismatch, due to use of nickname. BDO contacted IVCC for assistance in 

_ t • 1 • „ „ 1 xt n i . ti rnn 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


IVCC consu 

Ited OI 

(b)(3) 49 U.S.C. § 
1 14(r),(b)(6) 

vas 


292457 No Fly/ Selectee Watchlist Check Cleared at Hilo (ITO) 

At 1 548 hou rs on September 20, a Hilo LTSO reported Hawaiian 38 3 (Hilo 


presented a Barbados Passport and a Boarding Pass with [ 


Honolulu) pa ssenger 


b)<3) 49 USC § H4(r 

tffal 


m 

(3)49 


that is a substantial 


mismatch, due to booking error . LTSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . LTSO was instructed that 
process. 


(b)(3) 49 

II Sr. Slldfrl 


was cleared to enter the screening 


292500 No Fly/ Selectee Watchlist Check Cleared at Hilo (ITO) 

At 1645 hou rs on September 20, a Hilo BDO reported Hawaiian 383 (Hilo - Honolulu) passenge r^ 


b)(3)49 U S.C 
$ 114(f) (b)(6) 


presented a Hawaii Driver's License and a Boarding Pass with 


(b)(3):49 U S.C § 1 1 4(r) 

Itt > 16 ) 


that is a 




substantiaTmismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3),49 USC 
. 11 4(f), (b)(6) 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, September 21, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

25 

16.00 

2 

1 

0 

1 

0 

X 

3 

0100-0159 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

12 

10.00 

3 

0 

0 

0 

1 

X 

3 

0300-0359 

0 

0.00 

9 

7.50 

2 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

8 

6.33 

3 

0 

0 

0 

0 

X 

6 

0500-0559 

0 

0.00 

15 

6.56 

9 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

12 

6.46 

13 

0 

0 

0 

0 

X 

6 

0700-0759 

4 

1.06 

16 

9.24 

17 

0 

0 

0 

1 

X 

6 

0800-0859 

4 

0.52 

IS 

7.57 

21 

0 

0 

0 

1 

X 

6 

0900-0959 

0 

0.00 

29 

10.54 

13 

0 

0 

0 

1 

X 

6 

1000-1059 

0 

0.00 

12 

6.89 

9 

0 

0 

0 

0 

X 

7 

1100-1159 

0 

0.00 

26 

7.88 

16 

0 

0 

0 

0 

X 

7 

1200-1259 

0 

0.00 

18 

8.00 

16 

1 

1 

0 

0 

X 

5 

1300-1359 

3 

0.29 

18 

8.06 

17 

0 

0 

0 

2 

X 

5 

1400-1459 

4 

0.39 

21 

8.61 

28 

3 

2 

1 

1 

X 

5 

1500-1559 

2 

0.18 

9 

5.18 

17 

0 

0 

0 

0 

X 

5 

1600-1659 

5 

0.56 

15 

5.94 

16 

0 

0 

0 

0 

X 

5 

1700-1759 

4 

0.57 

13 

6.26 

23 

0 

0 

0 

0 

X 

5 

1800-1859 

6 

1.07 

50 

10.79 

14 

1 

1 

0 

2 

X 

4 

1900-1959 

4 

1.30 

8 

5.40 

10 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

8 

6.00 

6 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

6 

4.25 

4 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

28 

12.75 

4 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

22 

8.00 

5 

0 

0 

0 

0 

X 

TOTALS 

6 

0.36 

50 

7.69 

269 

6 

4 

2 

9 

53 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


292948 Foreign National Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 


At 1 234 h :>ui s on September 21 • 

(b)(3):49 USC § 1 1 4(r), (b)(6) 

passenger 


stated he had no ID. 


a D allas/Fort Worth BD O reported Ame rican 835 (Dallas/Ft Worth - El Paso) 

jwas_offeredand completed a COI fonn. 
stated he is a foreign 


(b)(3):49 U.SC § 

IliUrHhVfi) 


BDO contacted IVCC for database check resulting in no record founcT j 
national. IVCC consulted TSOC for TECS check resulting in no record found due to 


unverified . BDO was instructed to contact IVCC if J 
involvement or other means. 

Update: At 1719 hours TSM denied 


ack of identifying data: 


identity is verified through LEO 


(b)(3):49 USC 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


293008 Passenger Unverified/Denied at Fort Lauderdale (FLU) 

At 1403 hours on September 21, a Fort Lauderdale STSO reported JetBl ue 62 (Fort 

7 U - *"'* — — — — - J, - UJ ■- -■ 11 'i A Iik\/o* tnucr 

Kennedy) passenger 


1(b)(3) 49 U SC § 1 14(r),(b)(6) 


stated she had no ID. 


(b)(3) 49 U S C 
§ 11 4(f), (b)(6) 


' 

J' 


auderdale - New York 
was offered and completed 


a COI form. STSO contacted IVCC for database check resulting in no record found . IVCC offered alternative 
search based on personal references. ^ j^ c | was able to provide information of four contacts for alternate 
verification, four went unanswered: unverified . STSO was instructed to contact IVCC if | identity 

is verified through LEO involvement or other means r 


Update: At 1505 hours STSO reported TSM denied 


(b)(3) 49 USC 
SH4(D (b)(6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


293032 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1432 h ours on September 21. a Los Angeles BDO reported US Airways 46 (Los Angeles^Phoenix) 
passenger [~~ [ presented an expired Honduras Driver’s License for ID. jj^^*""" 

and completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


was offered 


(b)(3). 49 

fi-Ll 


of identifying data: unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1512 hours BDO reported TSM denied 


FbTOT 
use § 11 


identity is verified through 


b)(3).49 
isr . 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


293202 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 


At 1818 h ours on Septembe r 21, a Philadelphia LTSO reported MidW' 


passenger 
COI form. 


(b)(3) 49 U SC 
1i4(r).(b 

TT~ 


presented a Mali Driver’s License for ID. j [ wa s offered a nd completed a 

contacted IVCC for database check resulting in no record found . 


(Philadelphia - Milwaukee) 


(b)(3) 49 
S c s 1 1 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . LTSO was instructed to contact IVCC i 
involvement or other means. 

Update: At 1918 hours STSO denied 


):49 

In c r smm 


identity is verified through LEO 


(b)(3) 49 
1US (3 6 114 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QPn IRITV INFORMATION 


Unverified /Allowed 


292688 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 0003 h ours on Septemb er 21, a San Diego BDO reported D elta 748 (San Diego - New York Kennedy) 


passenger 


(b)(3) 49 USC § 
H4(0 tb)(6) 


presented a Court Document as ID. 


(b) 

13)49 II 


BDO contacted IVCC for database check resulting in no record founc 


was offe red and completed a COI form, 
stated she is a foreign national. 


(b)(3) 49 
" s f. s 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if ide ntity is ve rified through LEO involvement or other means. 

Update: At 0054 hours BDO reported CBP verified; identity through their database check using 

previously disclosed document and previously undisclosed I-797C Document: record was located with no 
outstanding wants or warrants . After BDO assessment and selectee screening, BDO allowed [ 


access to 


the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


293036 Passenger Unverified/Allowed into Sterile Area at Ontario (ONT) 

At 1425 hours on Sept ember 21, an Ontario LTSO reported Southwest 2014 (Ontario - Sacramento) passenger 
Jstated she had no ID. LTSO contacted IVCC fo r database check resulting in no record 


1)(3) 49 I 


*1 14(r), (b) 


found . IVCC offered alternative search based on personal references, [Tc 3 /- 4 ;! , 


was unable to provide 


infor mat i on of two contacts for alternate verification: unverified . LTSO was instructed to contact IVCC if 
I identity is verified through LEO involv ement or oth er means. 

(b)(3) 49 




Update: At 1530 hours STSO reported he verified 




identit y using previously undisclosed California 


Prison Release documents, and two references . STSO allowed 


|(b)(3) 49 
U S.C S 1 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


292698 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 

At 0246 hours on September 21 , a Lihue STSO reported Alaska 854 (Lihue - Seattle) passe nger | 


1(b)(3) 49 
USC. SI 


presented a Washington Driver’s License and a Boarding Pass with 


(b)(3):49 USC § 
14(D (hu'fii 

the 


that is a substantial 


mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check: no record found: cleared . STSO was instructed that [_ 


was cleared to enter the screening process. 


292781 No Fly/ Selectee Watchlist Check Cleared at Fresno (FAT) 

Ai . II7 . 3 2- hQ L u : s - ftn _ Sg ptember 2 1 , a Fresno STSO reported United 6407 (Fresno - San Francisco) passe nger ! 

^ . . • . , ~ ~ . .. h i AO i i c. r s I . .L 


(b)(3) 49 l 
:b)(6) 


presented a California Driver’s License and a Boarding Pass with 1 | that is a 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . STSO was instructed that 
screening process. 


(b)(3) 49 U S C 
$ 114(f) (b)(6) 


] was cleared to enter the 


292806 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 0818 h ours on September 21, a Sa n Diego BDO reported Delta 734 (San Diego - New York Kennedy) 


nassenop;rl ID)<3) ~| presented a Barbados Passport and a Boarding Pass with T . I 

1(b)(3) 49 U S C § • — l(Ji.4 l 

L I that is a substantial mismatch, due to booking error . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 


U S C § 114(f) 

was 
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.■^MQITIWE QCPI IRITV INFORMATION 


292870 No Fly/ Selectee Watchlist Check Cleared at Charleston (CHS) 

21, a Charleston STSO reported Air Tran 881 (Charleston - Bransmlnassenger 
presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C 

klHiri,ibi(6i 


that is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
was cleared to enter the screening process. 


(b)(3) 49 U SC §114 


292973 No Fly/ Selectee Watchlist Check Cleared at Ontario (ONT) 


At 1313 hours on September 

(b)(3) 49 U S C § 114(r), (b)(6) 

21 , an Ontario LTSO reported Southwest 3424 (Ontario - Las Ve 
presented a California Driver’s License and a Boarding Pass withl 

gaslxmsenger 

U S.C § 1 

that is a substanti 

ial mismatch, due to married name. LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that [ 
cleared to enter the screening process. 


was 


293002 No Fly/ Selectee Watchlist Check Cleared at Tulsa (TUL) 

At 1346 h ours on September 21, a Tulsa BDO reported United 717 (Tulsa - Denver) passenge r 


(b)(3)49 

US 


] presented an Arkansas Driver’s License and a Boarding Pass with j 


(b)(3) 49 U S C § 
114(r). (b)(6) 


thatisa 


substantial mismatch, due to use of middle name and married name . BDO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 
' s r. si 


was 


293011 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 1406 hours on Sep tember 21, a San Jose LTSO reported Northwest 1077 (San Jose - Minneapolis) p assenger 
presented a California Driver’s License and a Boarding Pass wit^f^V 0 ^ | that is a 


(b)(3) 49 U SC § 1 14(r),(b) 

a 


substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . LTSO was instructed that ) 
screening process. 


use 


was cleared to enter the 


293187 No Fly/ Selectee Watchlist Check Cleared at Ontario (ONT) 

At 1805 hours on September 21, an Ontario STSO reported Southwest 3378 (Ontario - Phoe nix) passe nger 
f~" presented a California Driver’s License and a Boarding Pass with 


(b)(3):49 USC § 
114irVib)(6) 


(b)(3) 49 

USP. 6,1 


that is a substantial mismatch, due to booking error. STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 


U S C § 1 14(r 

was 


293217 No Fly/ Selectee Watchlist Check Cleared at Kearney (EAR) 

At 1 843 hours on September 21 . a Kearney LTSO reported Frontier 5004 (Kearney - Denver^iassengei^ 

I nrACpnfpH a f^rJumKici Poccrw^r* Qnrl a RnarHina Pqcc u/ith 1(b)(3) 49 U S C § 


is a substantial mismatch, due to 


J presented a Columbia Passport and a Boarding Pass with | 
maiden name. LTSO contacted IVCC for assistance in checking th 




that 


ing tne name on 


the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Q1 for a No Fly/ Selectee 

r . if , i 1 n 1 1 1 1 ♦ - i A % „ 1(b)(3) 49 U S C § 1 1 4(f), (b)(6) 1 1 , 


Watchlist Check; no record found; cleared . LTSO was instructed that 
enter the screening process. 


was cleared to 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, September 22, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

11 

7.75 

4 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

17 

17.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

13 

8.67 

3 

0 

0 

0 

0 

X 

3 

0500-0559 

0 

0.00 

8 

5.60 

5 

0 

0 

0 

1 

X 

3 

0600-0659 

2 

0.19 

16 

8.06 

16 

2 

1 

1 

2 

X 

4 

0700-0759 

0 

0.00 

19 

9.73 

11 

0 

0 

0 

0 

X 

4 

0800-0859 

4 

0.64 

35 

1 1.36 

11 

0 

0 

0 

0 

X 

4 

0900-0959 

3 

0.30 

19 

9.70 

10 

0 

0 

0 

0 

X 

4 

1000-1059 

0 

0.00 

42 

10.56 

9 

0 

0 

0 

0 

X 

5 

1100-1159 

2 

0.31 

16 

7.19 

16 

0 

0 

0 

0 

X 

5 

1200-1259 

3 

0.41 

36 

9.59 

17 

1 

1 

0 

0 

X 

5 

1300-1359 

0 

0.00 

13 

6.73 

11 

0 

0 

0 

0 

X 

6 

1400-1459 

0 

0.00 

14 

6.45 

11 

1 

0 

1 

0 

X 

5 

1500-1559 

0 

0.00 

6 

4.18 

11 

0 

0 

0 

0 

X 

5 

1600-1659 

2 

0.23 

11 

4.46 

13 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

15 

5.90 

10 

1 

1 

0 

0 

X 

5 

1800-1859 

0 

0.00 

9 

4.88 

8 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

10 

5.00 

4 

1 

1 

0 

0 

X 

4 

2000-2059 

0 

0.00 

10 

6.33 

3 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

16 

7.83 

6 

1 

0 

1 

0 

X 

3 

2200-2259 

0 

0.00 

26 

15.50 

2 

1 

0 

1 

0 

X 

3 

2300-2359 

0 

0.00 

16 

16.00 

1 

0 

0 

0 

0 

X 


TOTALS 

4 

0.15 

42 

7.70 

184 

9 

4 

5 

3 

32 
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Denials 


293341 Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 0629 hours on Se ptember 22. a Fort L auderdale STSO reported JetBlue 4 (Fort Lau derdale - N ew York 


Kennedy) passenger 
and completed a CO 


b)(3):49 USC § 1 


4(r). 


presented a Mexico Military Document as ID. [ 


ILLSJ 


was offered 


form. S I SO contacted IVCC for database check resulting in no record found. The Identity 
Verification Process was discontinued due to CBP involvement; unverified. STSO was instructed to contact 


IVCC if 


(b)(3) 49 

" g L & LLAU1 


identity is verified through LEO involvement or other meai 


Update: At 0735 hours STSO reported CBP responded and detained 


ins. 

Jts 


u sc 4 ? H 4 ( ITSM denied 


[(b)(3) 49 
USC St 14 


the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


access to 


293513 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 1243 h ours on Septe mber 22, an Atlanta STSO reported Delta 1786 (Atlanta - New York LaGuardia) 


passenger 


b)(3) 49 

SO & 114lrl 


presented an ICE Court Document for ID. ; 


STSO contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lac 
was instructed to contact IVCC if [^ ] identity is veri 


fered and completed a COI form, 
stated he is a foreign national. IVCC 
of identifying data: unverified. STSO 


Update: At 1358 hours STSO reported AFSD denied 


1 through LEO involvement or other means, 
access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or meala attention. 


293626 Foreign National Passenger Unverified/Denied at San Diego (SAN) 

At 1701 hours on Sep tember 22, a San Diego BDO reported F rentier 564 (S an Diego 


§ 1 14(r),(b) 


( 6 ) 


presented a Mexico Consular Card for ID. 


U.S.C. 5 , 1 14(1 


ToTm7"BDU c o nta cTca IVCC for database check resulting in no record founc 


Denver) passenger 


was offered a nd completed a COI 
stated he is a foreign 


|<b)(3) 49 


national. IVCC consulted TSOC for TECS check re sulting in n o record found due to lack of identifying data; 
unverified . BDO was instructed to contact IVCC if f identity is verified through LEO involvement or 

other means. 

Update: At 1825 hours BDO reported CBP conducted a database check using previously uji^sdose^Mexico 

access to 


Voter’s Registration Card and U.S. Citizenship Application; no record found. BDO denied 
the security checkpoint and sterile area. There was no impact to airport operations, or media attention. 


(b)(3) 49 
1 1 c ^ g < ** 


E 


293668 Foreign National Passenger Unverified/Denied at Portland (PDX) 

At 1901 hours on Septe mber 22, a Portland BDO reported U S Airways 89 (Portland - Phoenix) passenger 

was offercd^nd^ompleted a COI form. BDO 

stated he is a foreign national. 


1(b)(3) 49 USC § 1l4(r),(b)(6) 


stated he had no ID. i TT 4 h,hT c ^ 


contacted IVCC for database check resulting in no record found . L; , 4 ,s u p c § , 0 

IVCC consulted TSOC for TECS check resultin g in no r ecord found due to lack of identifying data; unverified . 

^ identity is verified through LEO involvement or other 


BDO was instructed to contact IVCC if 
means. 


(b)(3) 49 U S C § 

UAuubm 


Update: At 1947 hours BDO reported he denied __ j access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 
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<ifpi IRITY information 


Unverified /Allowed 


293362 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 065 5 hours on September 22, an Orlando BDO rep orted United 739 (Orlando - Denver) passenger 


. presented a Venezuela ID Card as ID. 


(b)(3):49 
1 1 g L & 


(b)(3) 49 

use § 1 


wa^offered and completed a COI form. BDO contacted 
IVCC for database check resulting in no record found . stated he is a foreign national. IVCC consulted 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 
instructed to contact IVCC if|^ identity is verifiedjhrough LEO involvement or other means. 

Update: At 0715 hours BDO reported TSM verified identity using previously disclosed document and 


previously undisclosed credit cards and a recreational lb card . After BDO assessment and selectee screening, 
TSM allowed) access to the security checkpoint and sterile area. No LEO involvement, impact to airport 
operations, or media attention. 


293548 Foreign National Passenger Unverified/Allowed at Orlando (MCO) __ 

At 1402 hours on Sep tember 22, an Orlando BDO reported Southwest 5 02 (Orlando - Phoenix) passenger 

4 < r > (b > — o in bi t 3)49 \ ^ 


IffiL 


presented a Guatemala Certificate of Identity as ID. 




was offere d and completed 

a COI form. BDO contacted IVCC for database check resulting in no record found . stated he is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) 49 U S C 

« (l/l'rWFVFl 


identity is verified through LEO 


Update: At 1530 hours BDO reported CBP responded but did not conduct a database check. BDO verified 

(b)(3):49 U S.C - 
£ 11/ 


i.liii (mini 


identity using previously disclosed document and previously undisclosed medical documents . After 


BDO assessment and selectee screening, BDO allowed 
area. There was no impact to airport operations or media attention. 


(b)(3)49 
USC S 114(f) 


access to the security checkpoint and sterile 


293649 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 1 808 hours on Se ptember 22. a Honolulu STSO re ported Haw aiian 136 (Honolulu 


(b)(3) 49 U S C § 1 14(r) 

imirn. 


Maui) passenger 

presented a Work ID card as ID. ) | was offered and completed a COI form. STSO 


contacted IVCC for database check resulting in no record found . 


(b)(3) 49 
1USC 6 11 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check result ing i n no record found due to lack of identifying data; unverified . STSO 

p|(b)(3)49 ■ 


was instructed to contact IVCC if I 


' Qr - s mm 


identitvj^verified through LEO involvement or other means. 


Update: At 1904 hours STSO reported CBP verified 


1(b)(3) 49 
" sr k mu. 


identity through NCIC database check using 


name and date of entry; record was located with no outstanding wants or warrants . After BDO assessment and 


selectee screening, STSO allowed j ~ access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


293700 Foreign National Passenger Unverificd/Allowed at Salt Lake City (SLC) 

A i 91 36 hours nn September 22, a Sal t Lake S'f SO reported Southwest 1511 (Salt Lake - Las Vegas) passenger 


(b)(3) 49 U S.C § 
11 4(f), (b)(6) 


stated she had no ID. 


It Lake ST 

|(b)(3):49 

lu.s.c. S 111 


was offere d and completed a COI form. STSO contacted IVCC 


for database check resulting in no record found ^^___|stated she is a foreign national. IVCC consulted 
TSOC for TECS check resulting in nn record found due to lack of identifying data; unverified . STSO was 


(b)(3) 49 
USC § 1 1 4( 


j identity is vgj 
LEO verified) 


identity is v erified thro ugh LEO involvement or other means. 


instructed to contact IVCC if 
Update: At 2250 hours STSO reported 
previously undisclosed Israel Driver’s License; record was located with no outstanding wants or warrants. After 


(b)(3):49 
USC 6 11 


's identity through NCIC database check using 


(b)(3) 49 
ii sr. sii 


access to the security checkpoint and sterile 


BDO assessment and selectee screening, STSO allowed 
area. There was no impact to aiiport operations or media attention. 

SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


293702 Passenger Unverified/Allowed into Sterile Area at Honolulu (HNL) 

At 2252 hours on Septemb er 22. a Honolulu S TSO reported Contin ental 72 (H onolulu - Houston 
Intercontinental) passenger stated she had no ID. fsc 4 § ? u | was offered and completed a COI 

form. STSO contacted IVCC for database cHeck resulting in inconsistencies such as state of birth, cross street, 
local highway, name of neighbors, and mother’s age; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 2334 hours STSO reported LEO responded but did not conduct a database check. STSO verified 
identity using previously undisclosed expired Maryland Driver’s License, copy of a Birth 


M 


ertificate. and Six Flags ID . After selectee screening, STSO allowed 


(b)(3) 49 

■5f. 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


293317 No Fly/ Selectee Watchlist Check Cleared at Akron (CAK) 


AliM 


use § 11 


lours on September 22, an Akron BDO reported Frontier 496 (Akron - Denv er) passenger 


presented an Ohio Driver’s License and a Boarding Pass with 


mismatch, due to maiden name. BDO contacted IVCC for assistance in 


(b)(3):49 USC § 
114(0 (b)(6) 


(b)(3):49 


that is a substantial 


checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . BDO was instructed that [ | was cleared to enter the screening process. 


293332 No Fly/ Selectee Watchlist Check Cleared at Central Wisconsin (CWA) 

At 0605 hours on Septembe r 22, a Central Wiscons in STSO reported United 6504 (Central Wisconsin - 


Chic ago O’ Hare) passen ger presented a Vermont Driver’s License and a Boarding Pass 

with ""[ that is a substantial mismatch, due to use of nickname . STSO contacted IVCC for 

assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared. STSO was instructed that 


(b)(3) 49 USC § 

1 14 lrl (him) 


was cleared to enter the screening process. 


(b)(3) 49 U.S.C § 1 14(r),(b) 
/«\ 


293345 No Fly/ Selectee Watchlist Check Cleared at Kearney (EAR) 

At 0643 hours on Sep tember 22, a Kearney LTSO reported Great Lakes 5000 (Kearne 


(b)(3) 49 U S C § 114 


^resented a Nebraska Driver’s License and a Boarding Pass with 1 . !5l j J ' 4 : 


that is a substantial mismatch, due to married name . LTSO contacts dWfer assistance in 


f 

3i 


Denver) pass enger 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, September 23, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

7 

5.50 

4 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

14 

10.50 

2 

1 

0 

1 

0 

X 

5 

0500-0559 

0 

0.00 

17 

9.00 

7 

0 

0 

0 

0 

X 

3 

0600-0659 

0 

0.00 

11 

8.00 

4 

0 

0 

0 

0 

X 

4 

0700-0759 

2 

0.20 

16 

9.50 

10 

0 

0 

0 

0 

X 

4 

0800-0859 

4 

0.88 

42 

8.81 

16 

1 

0 

1 

0 

X 

4 

0900-0959 

7 

3.00 

9 

6.31 

13 

0 

0 

0 

0 

X 

4 

1000-1059 

2 

0.20 

28 

7.80 

15 

2 

2 

0 

2 

X 

5 

1100-1159 

1 

0.10 

19 

9.90 

10 

1 

1 

0 

1 

X 

5 

1200-1259 

0 

0.00 

8 

5.50 

4 

0 

0 

0 

0 

X 

3 

1300-1359 

6 

0.67 

22 

8.08 

12 

1 

0 

1 

0 

X 

6 

1400-1459 

4 

0.40 

12 

6.75 

20 

0 

0 

0 

1 

X 

5 

1500-1559 

0 

0.00 

11 

5.40 

15 

1 

1 

0 

0 

X 

5 

1600-1659 

2 

0.36 

27 

7.27 

11 

1 

0 

1 

0 

X 

5 

1700-1759 

0 

0.00 

32 

7.92 

13 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

9 

5.18 

11 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

8 

6.20 

5 

0 

0 

0 

0 

X 

4 

2000-2059 

2 

1.00 

5 

5.00 

2 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

5 

4.00 

4 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

14 

8.67 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

6 

5.67 

3 

0 

0 

0 

1 

X 


TOTALS 

7 

0.44 

42 

7.31 

186 

8 

4 

4 

5 

27 
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■^FMqmuF ^Fm IRITY information 


Denials 


293845 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1002 hours on September 23, a New York La Guardia LTSO reported C ontinental 1033 (New York 


LaGua rdia - Ho uston Intercontinental) passenger [ 


(b)(3) 49 U S C. § 1 14(r), (b)(6) 


for ID. 


presented a Mexico Electoral Card 

was_offered and completed a COI form. LTSO contacted IVCC for database check resulting in 
no record tound. ” j stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC i f [ 


identity is verified through LEO involvement or o ther mea 
Update: At 1103 hours STSO reported she denied 


(b)(3)49 
USC § 


ans. 

ja 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


293846 Foreign National Passenger Unverified/Denied at Boston (BOS) 


At 1003 hours on Septembe r 23, a Boston STSO reported United 785 (Bosto n - Denver) passenger ! T ,,,, 

ctatpH chp haH nr» in K b)|3 > *l was offered and romnlet ed ; COI 

J , .i(3) 49 U SOS' l4tr)(bK6) 


form. STSO contacted IVCC for database check resulting in no record found 
voluntarily withdrew from the Identity Verification Process: unverified . STSO was instructed to contact 


if 


(b)(3) 49 U S C. § 1 14(r), (b)(6) 


vcc 


Update: At 1051 hours STSO reported TSM denied [ 


identity is verified th rough LEO involvement or other means. 


1(b)(3) 49 USC § 1 14(r) (b)(6) 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


293896 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1159 h ours on September 23. a San Francisco BDO reported Northwest 356 (San Francisco - Mi nneapolis) 
passenger 49 u s ^ § 1 14|ri lbl presented a Corrections ID Card and Release Documents for ID. [~ 


Ultimo 


was offered an d completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3):49 U S C 
§ 114(f), (b)(6) 

found due to 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


ack of identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3) 49 USC § 
; 


identity is verified through LEO involvement or oth er means. 

Update: At 1311 hours BDO reported TSM denied | access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


294014 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1550 h ours on September 23. a L os Angeles BDO reported Delta 7 08 (Los Angele s - New York Kennedy) 


passenger 


(b)(3) 49 U S C § 114(r),(b)(6) 


presented a Work ID Card for ID. | was offe red and 


ll1l1lmnym 1 I ,. " Q||c r Q 

completed a COI form. BDO contacted IVCC for database check resulting in no record found . ~ r ' 'if ^ s 


stated she is a foreign national. IVCC consulted TSOC for TECS check resu l ting in no record found due to lack 


of identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


1 I identity is verified 


Update: At 1631 hours BDO reported TSM denied 


(b)(3) 49 U.S.C § 
: : 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


293721 Foreign National Passenger Unverificd/Allowed at Baltimore (BWI) 

At 0404 hours on Septembej^23 1> t^altinioreSTSO reported Continental 1727 (Baltimore^Houston 


Intercontinental) passenger ______ ^presented Immigration Documents as ID. [ | was offeree 

and completed a COI form. STSO contacted IVCC for database check resulting in no record found . | . ~ 


stated he is a foreign national. IVCC consulted TSOC for TECS check res ulting in n o record found due to lack 


of identifying data; unverified . STSO was instructed to contact IVCC if | 


identity is verified through 


LEO involvement or other means. 

Ugdate^A^0438 hours STSO reported LEO responded but did not conduct a database check. STSO verified 
identity using previously disclosed documents and previously undisclosed Court Records . After 


(b)(3) 49 U S.C 
& UAilJ 'hwfii 


, lOT Pr ? 

BDO assessment and selectee screening, STSO allowed ) " , | access to the security checkpoint and sterile 

area. There was no impact to airport operations or media attention. 


293789 Passenger Unverified/Allowed into Sterile Area at Philadelphia (PHL) 

At 0823 hours on Sep tember 23. a Philade lphia STSO reporte d US Airway s 1563 (Philadelphia - Fort 
Lauderdale) passengei t.nlhlm U S C § 1 14 stated he had no ID. 114 , f | was offered and c ompleted a COI 
form. STSO contacted IVCC for database check resulting in a record found butp , ] [voluntarily withdrew 


(b)(3) 49 U S C 


from the Identity Verification Process; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 0 922 hours STSO reported LEO responded but did not conduct a database check. STSO verified 
identity using previously undisclosed Bank Statement, Medical Card, and Bills . After selectee 
screening, TSM allowed ! , , access to the security checkpoint and sterile area. There was no impact to 

airport operations or media attention. 


293911 Foreign National Passenger Unverified/Allowed at Charlotte (CLT) 

At 1302 hours on September 23. a Charlotte LTSO reported US Airways 1675 (Charlotte - Miami) pas senger 

presented a Cuba Driver’s License and an 1-862 Form as ID. 

ting in 


b)<3) 49 U S C § 114(r), (b)(6) 


|(b)(3) 49 USC § 


w,k offered und rnmnleteH a COI form. LTSO contacted IVCC for database check resu 


no record found. 


(b)(3) 49 U S C § 11 4(f) (b)(6) 


stated he is a foreign national. IVCC cons ulted TSOC for TECS check 


which was unable to be run; unverified . LTSO was instructed to contact IVCC if [ 


1(b)(3) 49 U S.C § 114(f), (b)(6) 


identity is verified through LEO involvement or other means. 

Update: At 133 2 hours LTSO reported ICE was contacted but did not respond, LTSO verified f~ 


1(b)(3) 49 U. S.C. § 


identity using previously disclosed documents . LTSO allowed 


(b)(3) 49 USC § 1 14(r) t (b)(6) 




the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


access to 


294019 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 1620 h ours on September 23, a Chicago O’ Hare BDO rep orted Americ an 4344 (Chicago O’ Hare - Detroit) 

w as offered and completed a COI 

stated she is a foreign 


(b)(3):49 USC §114 

US asm 


presented a Medical Card as lD.f" 


passenger 

form. BDO contacted IVCC for database check resulting in no record found . [ 


49 U S C 

m ihlifO 


) 49 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


49U.SC 


identity is verified through LEO involvement 


unverified . BDO was instructed to contact IVCC if [ 
or other means. 

Update: At 1659 hours BDO reported after BDO assessment and selectee screening, STSO allowed 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


(b)(3) 49 U S C 
Slum 


operations, or media attention. 
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Watchlist Checks 


293849 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 1007 hours on S eptember 23. a Dallas /Fort Worth BDO reported American 2081 (Dallas/Fort Wor th - 


Calgary) pa ssenger 


,0,(0) 


presented a United States Passport and a Boarding Pass with 


(b)(3 y 


1 that is a substantial mismatch, due to booking error . BDO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check: no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 
USC S 114ft 


was 


293852 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 1017 h ours on Septembe r 23, a San Diego BDO reported United 970 (San Diego - Was hington Dulle s) 
passenger 


(b)(3) 49 U S.C § 

mim mum 


presented a Georgia Driver’s License and a Boarding Pass with f f- ^ |that is 


a substantial mismatch, due to nickname . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


(b) 

'31 49 


was cleared to enter the screening 


293878 No Fly/ Selectee Watchlist Check Cleared at Greenville (GSP) 

At 1110 h ours on September 23 . a Greenville BDO reported American 3610 (Greenville - Dallas/ 
passenger 49 u sc ^ 114<r)lb '| presented a California Driver’s License and a Boarding Pass with 


^ort Worth) 


(b) 

mi. 


that is a substantial mismatch, due to Americanized name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that | was 

cleared to enter the screening process. 


293978 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 1458 h ours on Sep tember 23, a Dallas/Fort Worth TSM reported Delta 
passenger | j presented a China Passport and a Boarding Pass with 


102 (Dallas/F ort Worth - Atlanta) 
I that is a substantial 


mismatch, due to booking error . TSM contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . TSM was instructed that[ was cleared to enter the screening process. 


294117 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 

At 2303 hours on September 23, Lihue STSO reported Island Air 1456 (Lihue - Kahului) passen ger _ _ 


(b)(3) 49U S C §114 

mm 


presented a California Driver’s License and a Boarding Pass with 


))(3) 49 USC § 

Him (him I 


that is a 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


| was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, September 24, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

8 

6.67 

3 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

15 

6.50 

10 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

10 

7.00 

7 

0 

0 

0 

2 

X 

7 

0700-0759 

2 

0.25 

30 

12.38 

8 

0 

0 

0 

2 

X 

7 

0800-0859 

0 

0.00 

20 

9.00 

13 

0 

0 

0 

0 

X 

7 

0900-0959 

0 

0.00 

9 

5.60 

10 

0 

0 

0 

0 

X 

7 

1000-1059 

0 

0.00 

18 

7.90 

10 

0 

0 

0 

0 

X 

7 

1100-1159 

0 

0.00 

23 

8.75 

12 

1 

1 

0 

0 

X 

7 

1200-1259 

4 

0.30 

14 

8.35 

20 

0 

0 

0 

1 

X 

5 

1300-1359 

2 

0.33 

20 

12.00 

9 

0 

0 

0 

0 

X 

5 

1400-1459 

11 

2.27 

36 

10.07 

15 

1 

1 

0 

0 

X 

4 

1500-1559 

0 

0.00 

18 

6.27 

11 

1 

1 

0 

0 

X 

4 

1600-1659 

2 

0.27 

12 

5.13 

15 

0 

0 

0 

0 

X 

4 

1700-1759 

0 

0.00 

7 

4.47 

15 

0 

0 

0 

0 

X 

4 

1800-1859 

5 

0.73 

8 

3.55 

11 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

8 

5.00 

4 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

14 

6.40 

5 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

9 

4.50 

8 

0 

0 

0 

1 

X 

3 

2200-2259 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

10 

7.33 

3 

0 

0 

0 

1 

X 

TOTALS 

11 

0.3 

36 

7.26 

192 

3 

3 

0 

7 

45 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


294270 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1104 hours on September 24, a N ew York LaGu ardia STSO reported U.S. Airways 3845 (New York 


LaGuardia - Philadelphia) passenger 


(b)(3) 49 U . S.C § 
mfrUhVfii 


stated she had no ID. 


|?b)(3) 49 


was offered and completed a 


COI form. STSO contacted IVCC fo r database check resulting in no record found . IVCC offered alternative 
search based on personal references. 


(b)(3)49 
" g r k 


was able to provide information of one contact for alternate 


verification, but voluntarily withdrew from the Identity Verification Process: unverified . STSO was instructed 


to contact IVCC if j ] identity is verified through LEO involvement or oth er means . 


Update: At 1246 hours STSO reported LEO conducted NCIC database check on 


(bX3) 49 

use s 


using name, date of 


birth and social security number: record located with no outstanding wants or warrants . LEO detained 


(b)(3)49 

UAC S 


due to fraudulent identification. TSM denied T^ccess to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


294368 Foreign National Passenger Unverified/Denied at Houston Hobby (HOU) 

At 1420 hours on Se ptember 24. a Houston Hobby BDO reported JetBlue 626 (Hous ton H obby - New York 

presented an International Driver’s License for ID. : was offer ed and 


Kennedy) passenger ffS^^f 


completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


:t>) 

lm. 


stated she is 


a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1456 hours BDO reported 


(b) 

loua. 


identity is verified through LEO 


(b) 

liM. 


walked away from the Identity Verification Process. TSM denied 


I ] access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or 
media attention. 


294398 Foreign National Passenger Unverified/Denied at Austin (AUS) 

t 1530 hou rs on September 24, an Austin BD O reported Alaska 667 (Austin - San Jose) passenger 


1(b)(3) 49 
lu sc j> 1 14lr) 


I rs on September Z4, an Austin BLX J reported Alaska bt>/ (Austin - San Jose) passenger 
stated she had no ID. £ , 4 | was offered an d completed a COI form. BDO contacted IVCC 


for database check resulting in no record found . 


(bX3)49 
uses 114m 


stated she is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 


instructed to contact IVCC if 


(b)(3) 49 U.S C § 

114(r)(h)ffi) 


identity is verified th rough LEO involvement or other means. 


Update: At 1623 hours BDO reported TSM denied 


(b)(3) 49 

uses 


liilL 


area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile 


Watchlist Checks 


294164 No Fly/ Selectee Watchlist Check Cleared at Des Moines (DSM) 

At 0626 h ours on September 24, a Des Moines BDO reported United 494 (Des Moines - C hicago O’Hare) 


(b)(3):49 U S C § 1 14(r) 


presented a United States Passport and a Boarding Pass with 


[ (b)(3) 49 U S.C § 
1 1 4(r) (b)(6) 


that 


passenger 

is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC co n sulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


1(b)(3) 49 
use s 11 dm 


was cleared to enter the 
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.■^MQITIWE QCPI IRITV INFORMATION 


294168 No Fly/ Selectee Watchlist Check Cleared at Abilene (ABI) 

At 0635 h ours on September 24. an Ab ilene STSO reported American 3454 (Abilene - Dallas/Fort Worth) 
passenserl " 1 presented a Texas Driver’s License and a Boarding Pass with p* 


^rwhi'rlf u s j that is a substantial mismatch, due to married name . STSC)contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that [ J was 

cleared to enter the screening process. 


294187 No Fly/ Selectee Watchlist Check Cleared at Chicago O’Hare (ORD) 

At 0730 hours on Se ptember 24, a Chicag o O’ Hare TSM reported Northwest 8591 (Chicago O’ Hare - 
Memphis) p assenger _____ ____ presented a Nigeria Passport and a Boarding Pass with j 


I 


hat is a substantial mismatch, due to booking error . TSM contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 


Fly/ Selectee Watchlist Check; no record found: cleared . TSM was instructed that | 
enter the screening process. 


was cleared to 


294184 No Fly/ Selectee Watchlist Check Cleared at Rapid City (RAP) 

At 074 1 hours on S eptember 24, a Rapid City LTSO reported Delta 3457 (Rapid City 


(b)(3) 49 USC § 1 14(r) 


Minneapolis) passen ger 


presented a South Dakota Driver’s License and a Boarding Pass with [ _ 


that 


is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . LTSO was instructed that 
screening process. 


<Mi ___^ i _Jwas cleared to enter the 


294309 No Fly/ Selectee Watchlist Check Cleared at Fort Collins (FNL) 

At 1217 h ours on Septembe r 24, a Fort Collins STSO reported Allegiant 465 (Fort Collins - Las Vegas) 


(b)(3) 49 USC § 
1 14(r) (b)(6) 


presented a Colorado Driver’s License and a Boarding Pass with [ 


that is a substantial mismatch, due to booking error . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
to enter the screening process. 


(b)(3) 49 

1ST ft 


was cleared 


294523 No Fly/ Selectee Watchlist Check Cleared at McAllen (MFE) 

At 2103 hours on Sep tember 24, a McAllen BDO reported Allegiant 435 (McAlle n - Las Vegas) pas senger 
presented a United States Passport and a Boarding Pass with [j . [that is a 


(b)(3) 49 U S C. § 1 14(r),(b) 

£1 


substantial mismaten. due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . BDO was instructed that | 
screening process. 


was cleared to enter the 


294546 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 


At 2218 hou rs on Septemb er 24. a San Francisco BDO reported Southwest 2378 (San Francisco - Las Vegas) 

|:“i: 49 USC § 1 1 4(r) r ' ' - - 

r h 


passenger |y 


presented a California Driver’s License and a Boarding Pass with | 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consu l ted OI for a No Fly/ 
Selectee Watchlist Check: no record found; cleared . BDO was instructed that [ j was cleared to enter 

the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, September 25, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

20 

15.00 

2 

1 

0 

1 

0 

X 

3 

0100-0159 

0 

0.00 

22 

15.00 

3 

1 

0 

1 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

8 

6.67 

6 

0 

0 

0 

1 

X 

5 

0600-0659 

0 

0.00 

34 

10.00 

10 

1 

0 

1 

0 

X 

5 

0700-0759 

2 

0.40 

24 

8.20 

15 

1 

1 

0 

1 

X 

5 

0800-0859 

0 

0.00 

15 

9.00 

5 

0 

0 

0 

0 

X 

5 

0900-0959 

0 

0.00 

31 

10.58 

12 

0 

0 

0 

2 

X 

5 

1000-1059 

15 

4.00 

21 

10.42 

12 

0 

0 

0 

0 

X 

5 

1100-1159 

0 

0.00 

43 

11.50 

12 

0 

0 

0 

0 

X 

5 

1200-1259 

1 

0.31 

19 

7.00 

13 

1 

0 

1 

1 

X 

4 

1300-1359 

6 

2.64 

23 

9.57 

14 

0 

0 

0 

1 

X 

4 

1400-1459 

0 

0.00 

10 

5.36 

14 

0 

0 

0 

1 

X 

4 

1500-1559 

0 

0.00 

38 

8.62 

16 

0 

0 

0 

0 

X 

4 

1600-1659 

3 

0.41 

19 

6.24 

17 

0 

0 

0 

0 

X 

4 

1700-1759 

4 

1.08 

16 

5.85 

13 

0 

0 

0 

0 

X 

4 

1800-1859 

5 

0.38 

22 

5.85 

13 

0 

0 

0 

0 

X 

4 

1900-1959 

1 

0.12 

7 

4.50 

8 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

7 

4.83 

6 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

7 

4.17 

6 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

11 

8.67 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

13 

8.00 

4 

0 

0 

0 

0 

X 

TOTALS 

15 

0.6 

43 

8.00 

205 

5 

1 

4 

7 

59 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I H'l I Ill'll II |||||||ll II I I ncp »' 111 1,1 11 PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52raB»P^*I^m£WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE ~l~mrT ‘ IT ' nr | Ullliri Mill I I I I II II I ' I II I lllll III ’I II III I I I MflY ngg>IIIT IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll IUMI 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.II. I , Jill I J I'll IbU^O. 


Page 1 of 4 



.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


294613 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 0730 hours on Septem ber 25, an Atlanta LTSO reported AirTran 55 (Atlant a - Los Angeles) passenger 


(b)(3) 49 USC § 114(r), (b)(6) 


(presented a Mexico Voter’s Card for ID. n« c tn i w<uj 

COI form. LTSO contacted IVCC for database check resulting in no record found . [ 


(b)(3) 49 
U.S.C §11 


was offered an d completed a 
stated he is a 


(b) 

(3)4 


1(b)(3) 49 

1" c S-U 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0759 hours LTSO reported he denied 


(b)(3) 49 
II Sr. S 1 1 4(r> 


identity is verified through LEO 


(b)(3) 49 

use § 11 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


294556 Foreign National Passenger Unverified/Allowed at Oakland (OAK) 

At 0028 h ours on September 25. an Oa kland STSO reported JetBlue 318 (Oakland - Washing ton Dulles) 

§114(r),(b)(d) 


passenger 


|(b)(3) 49 U S 


presented a Work ID Card and an India ID Card for ID. 


(b)(3):49 I 

Ain ihlffii 


was offered and completed a COl form. STSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data; unverified . STSO was instructed to contact IVCC iff* 
identity is verified through LEO involvement or ot her means. 


(b)(3):49 USC 
l(r).(bM6) 


§114 


Update: At 0028 hours STSO reported he verified | ~ ” 4 ' / 14 

India Passport . After BDO assessment, TSM allowed" 


(b)(3) 49 USC §114 


Idcj 


ntitv using previously undisclosed 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


294558 Passenger Unverified/ Allowed into Sterile Area at Honolulu (HNL) 

At 0111 hours on Septemb er 25, a Honolulu STSO reported Hawaii an 596 (Honolu lu - Kahului) passenger 


(b)(3) 49U.S C §114(r),(bX6) 


1 presented 


a Health Insurance Card as ID. 


(b)(3):49 U S C § 
14(rWbl(6) 


was offered and completed a 


COI form. STSO contacted IVCC for database check resulting in inconsistent results such as cross street, 
aunt’s middle initial, other relatives, neighbors, and home phone number; unverified . STSO was instructed to 
contact IVCC if |£ )(3) 49 u s c § 


Update: At 0207 hours STSO reported he verified I' 1 ' 49 ; 


identity is verifie d through LEO in volvement or other means. 


Hawaii Driver's License . STSO allowed 
LEO involvement, impact to airport operations, or media attention. 


HAhm. 


identity using previously undisclosed 


' § | access to the security checkpoint and sterile area. No 
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.■^MQITIWE QCPI IRITV INFORMATION 


294590 Passenger Unverified/Allowed at Tulsa (TUL) 

At 06 25 hours on Septembei > 25 il ^Tulsa BDO reported United 5864 (Tulsa - Milwaukee) passenger 





stated she had no ID. 


(b)(3) 49 
" 0 ^ 


was offered and completed a COI form. BDO contacted IVCC for 


|(b)(3)49 

LLS-L 


database check resulting in a record found with insufficient information . IVCC offered alternative search based 


(b)(3) 49 
SC S 114 


u 


was able to provide information of five contacts for alternate verification, one 


on personal references. 

provided inconsistent information, four went unanswered; unverified . BDO was instructed to contact IVCC if 
-in 4 -‘ u J _fdentity is verified throug h LEO invo lvement or other means. 

Update: At 0 919 hours B DO reported ;’c ' ; Ivoluntarily withdrew from the Identity Verification Process. 


AFSD denied 


(b)(3) 49 
uses 114 


5 


access to the security checkpoint and sterile area . No LEO involvement, impact to 


airport operations, or media attention. 

Update: At 1404 hours TSM reported ICE verified 


(b)(3) 49 
USC S 1 1 4 ( rl 


identity through their database check using 


previously undisclosed Oklahoma ID Card, Social Security Card, and a Certificate of Citizenship Document: 


USC §114 


record was located with no outstanding wants or warrants . TSM allowed 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


294760 Foreign National Passenger Unverified/Allowed at Miami (MIA) 

1 1244 hours on S eptember 25, a Miami BDO reported Americ an 803 (Mi ami - Port-au-Prince) passenger 


1(b)(3) 49 U S C § 1 14(r), 
IM61 


presented a Haiti Consulate Document as ID. 


(b)(3)49 
' : : ' 


form. BDO contacted IVCC for database check resulting in no record found . 


] was offered and completed a COI 
stated she is a foreign 




national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified. BDO was instructed to contact IVCC if 


other means. 

Update: At 1338 hours BDO reported TSO verified 


|(b)(3) 49 
use. § i i4iri 


identity is verified through LEO involvement or 


(b)(3) 49 


Consulate Document . After BDO assessment, TSO allowed 


1 identity using previously disclosed Haiti 


isr. s ii4i 


access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


Watchlist Checks 


294574 No Fly/ Selectee Watchlist Check Cleared at Boston (BOS) 

At 0529 hour s on September 25, a Boston LTSO reported American 4586 (Boston - Raleigh) passenge r 


"presented a Massachusetts Driver’s License and a Boarding Pass with 


(b) 

<3149 


that is a 


substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 
si 


was cleared to enter the 


294621 No Fly/ Selectee Watchlist Check Cleared at Albuquerque (ABQ) 

At 074 1 hours on Septe mber 25, an Albuquerque LTSO reported Delta 1962 (Albuquerque - 
presented a North Carolina Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C § 1 14(r).(b)(6) 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in c 


(b)(3) 

l 49U.SC § 

mil 



locking the name 


on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ 


Selectee Watchlist Check; no record found: cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 


was cleared to enter the 
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294654 No Fly/ Selectee Watchlist Check Cleared at Jackson (JAN) 

At 0907 hounj^on^Segtembe^ STSO reported American 3316 (Jackson - Dallas/ Fort Worth) 

passenger £ presented a Trinidad Passport and a Boarding Pass withh^iw^P 0 ^ 

that is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
the screening process. 


(b)(3) 49 U S C. 
Is 1t4(r).(b)(6) 


was cleared to enter 


294662 No Fly/ Selectee Watchlist Check Cleared at Long Beach (LGB) 

At 0924 h ours on September 25. a Lo ng Beach BDO reported JetBlue 1432 (Long Beach - San Franci sco) 


passenger 

ftb)(3) 49 U S C § 


(b)(3) 49U S C § 114(r), (b)(6) 


presented a California Driver’s License and a Boarding Pass with 


BSS 


Jthat is a substantial mismatch, due to name change . BDO contacted IVCC for assistance in 


(b)(3) 49 
1 g r * 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
was cleared to enter the screening process. 


(b)(3) 49 u s c § 114 

'TWhwm 


b)(3) 49 U S.C § 1 14(r),(b) 


i 


294749 No Fly/ Selectee Watchlist Check Cleared at Providence (PVD) 

At 1233 h ours on September 25 . a Providence BDO reported US Airways 3145 (Providence - Phila delphia) 
passenger 

(b)(3) 49 


presented a Rhode Island Driver’s License and a Boarding Pass wit; 


id' 

i! 


that is a substantial mismatch, due to maiden name. BDO contacted IVCC for assistance in 


1(b)(3) 49 
lu.S.C S 114(f) 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC^o nsulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that F I was 

cleared to enter the screening process. 


294768 No Fly/ Selectee Watchlist Check Cleared at Grand Junction (GJT) 

At 1310 hours on Sept ember 25. a Grand Ju nction LTSO reported American 3560 (Grand Junction - Dallas 

FortWoilh^jpassenger presented a Louisiana Driver’s License and a Boarding Pass with 

f jthat is a substantial mismatch, due to legal name . LTSO contacted IVCC for assistance in 

checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that[ 
cleared to enter the screening process. 


was 


294827 No Fly/ Selectee Watchlist Check Cleared at Jacksonville (JAX) 

At 1451 h ours on September 2 5. a Jacksonville LTSO reported US Airways 1048 (Jacksonv ille - Charlotte) 
passenger! ; " 


presented a Texas Driver’s License and a Boarding Pass withf 


14(r), 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
the screening process. 


b)(3) 49 

iso 


1A1L 


was cleared to enter 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, September 26, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

7 

6.50 

2 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

11 

11.00 

1 

0 

0 

0 

1 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

20 

14.00 

2 

1 

1 

0 

0 

X 

3 

0500-0559 

0 

0.00 

11 

7.80 

5 

0 

0 

0 

0 

X 

4 

0600-0659 

0 

0.00 

18 

9.20 

5 

0 

0 

0 

0 

X 

4 

0700-0759 

5 

0.78 

20 

8.28 

18 

0 

0 

0 

0 

X 

4 

0800-0859 

8 

1.18 

11 

6.55 

11 

0 

0 

0 

0 

X 

4 

0900-0959 

6 

1.65 

20 

8.41 

17 

1 

1 

0 

2 

X 

4 

1000-1059 

2 

0.20 

15 

7.60 

10 

0 

0 

0 

0 

X 

4 

1100-1159 

2 

0.50 

10 

7.25 

12 

1 

1 

0 

0 

X 

4 

1200-1259 

5 

0.79 

23 

8.86 

14 

1 

0 

1 

0 

X 

4 

1300-1359 

5 

2.33 

26 

9.39 

18 

0 

0 

0 

0 

X 

4 

1400-1459 

5 

0.50 

17 

5.58 

12 

0 

0 

0 

0 

X 

4 

1500-1559 

6 

0.57 

8 

4.50 

14 

0 

0 

0 

0 

X 

4 

1600-1659 

3 

0.27 

21 

8.00 

11 

2 

1 

1 

1 

X 

4 

1700-1759 

6 

1.85 

37 

6.46 

13 

1 

0 

1 

0 

X 

4 

1800-1859 

4 

0.50 

17 

6.62 

8 

0 

0 

0 

0 

X 

4 

1900-1959 

4 

0.88 

7 

4.38 

8 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

16 

7.44 

9 

0 

0 

0 

0 

X 

4 

2100-2159 

1 

0.20 

5 

4.00 

5 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

22 

14.50 

2 

l 

1 

0 

0 

X 

TOTALS 

8 

0.85 

37 

7.41 

199 

8 

5 

3 

4 

44 
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.■^MQITIWE QPn IRITV INFORMATION 


Denials 


295030 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 




b)(3) 49 USC §114(r),(b)(6 


urs on September 26, a Charlotte LTSO reported Delta 405 (Charlotte - Atlanta) passeng er 


presented a Honduras Voters Card for ID. 


§ H4(r), (b)(6) 


ED 


1 was offered 


and completed a COI form. LTSO contacted IVCC for database check resulting in no record found 


(b)(3) 49 USC § 
”4lrMb)(6) 


(bp) 49 U S C 
£ mirWhwfil 


I li«« mm —— 

iktated she is a foreign national. IVCC consulted TSOC for TECS check r esulting in no record 

f C • 1 .. • . . , . 7\ I/lTA 1(b)(3) 49 


Toiinct due to lack of identifying data; unverified. LTSO was instructed to contact IVCC if 


rbPV49USC §114 

^j(bU6) 


ibid 

pdate: 


(identity is verified through LE O involvement or other mean s. 
At 0544 hours TSM reported he denied 


(b)(3) 

USC § 1 1 4(r) 


;b)(3),49 U S C § 1 14(r), (b)(6) 


access to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 


295131 Passenger Unverified/Denied at Orange County (SNA) 

At 0923 houremiSeDtem an Orange County STSOreoorted Southwest 1 364 (Orange County - Oakland) 


passenger [_ 


14(r) 


stated she had no ID. 


(b)(3) 49 

1 c £ LJJJ 


was offered and completed a COI form. STSO 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references but J voluntarily withdrew from the Identity Verification Process: unverified . 


* * * 

STSO was instructed to contact IVCC ilj J identity is verified through LEO involvement or other 


means. 

Update: At 0936 hours STSO reported he denied 


(b)(3) 49 
USC §114 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


295199 Passenger Unverified/Denied at Richmond (RIC) 

At 1 1 56 hours on September 2 6. a Richmond LTSO reported Delta 1501 (Richmond - Atlanta) passenger 
J b resented a Russia Driver’s License and an International Driver’s License as ID. 


(b)(3) 49 USC .§ 114(r) 

turn 


in a record found, but 


w as offered and comp leted a COI form. LTSO contacted IVCC for database check resulting 
J voluntarily withdrew from the Identity Verification Process: 


(b)(3) 49 USC § 1 14(r), 

ium. 


unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) 49 USC § 1 1 4(r).(b) 


identity is verified through LEO 
Update: At 1209 hours STSO reported he denied 49 IJ sc §1 access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


295373 Passenger Unverified/Denied at San Juan (SJU) 

Al IMS hours on September 26, a San Juan LTSO reoorted Air Tran 10 (San Juan - Atlanta) passenger 

u. u.j — tt~\ r 1 __j 


stated he had no ID. 


m. 


contacted IVCC tor database check resulting in a record toundT 


(b)(3) 49 
USC § 


wa s offered and complete d a COI form. LTSO 

withdrew 


but 


(b)(3) 49 U S C § 114(r),(b 

M 


from the Identity Verification Process . LTSO was instructed to contact IVCC if 
is verified through LEO involvement or other means. 


(b)(3) 49 


Ivoluntarilv 

' § 114(f), (b)(6) 


identity 


Update: At 1 635 hours LTSO reported he denied 


(b)(3) 49 USC § 1 14(r) (b) 

£L 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 
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■SFNSmUF SFR! IRITV INFORMATION 


295477 Passenger Unverified/Denied at Los Angeles (LAX) 

At 2338 h ours on Septembe r 26, a Los Angeles BDO repo rted Virgin 418 (Los Angeles - New York Kennedy) 

was offered and completed a COI form. BDO 


;b)(3):49U.! 

1.1 irl ihufii 


] stated she had no ID. ^^ 4 ^ 1 


passenger 

contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 


personal references. 

BDO was instructedlo contact IVCC if 


(b)(3)49 
USC § 1 


was unable to provide information of contacts for alternate verification; unverified. 


identity is verified t hrough L EO involvement or other means. 

access to the security checkpoint 


Update: At 0023 hours on September 27, BD6 reported TSM denied 
and sterile area. No LEO involvement, impact to airport operations, or media attention. 


(bX3)49 

uses 


Unverified /Allowed 


295226 Passenger Unverified/Allowed into Sterile Area at San Diego (SAN) 

At 1247 h ours on Septembe r 26, a San Diego BDO reported So uthwest 18 66 (San Diego - San Antonio) 
passengeiT "1 presented a Birth Certificate as ID. 

HJL&miacled IVCC 


form. BQQ conluc 
IVCC if 


' ! fr y as offered and completed a COI 


(b)(3)49 
U.S C § 114 


ed IVCC for database check resulting in no record found . BDO was instructed to contact 
identity is verified through LEO i nvolvemen t or other means. 

identity through their database check using 


|(b){3) 49 
sp s 114 


Update: At 1540 hours STSO reported CBP verified, 

previously disclosed Birth Certificate and previously undisclosed copy of Passport . After BDO assessment and 

I ; | access to the security checkpoint and sterile area. There was no 


selectee screening, TSM allowed j 
impact to airport operations or media attention. 


295343 Foreign National Passenger Unverified/Allowed at Baltimore (BWI) 

At 1637 hours o n September 26, a B altimore BDO reported Air Tran 425 (Baltimore - Atlanta) passenger 


(b)(3) 49 U S.C § 
14(rHbtf6) 


stated he had no ID. f 



was off ered and completed a COI form. BDO contacted IVCC for 
stated he is a foreign national. IVCC consulted TSOC for 


database check resulting in no record found , j 
TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if 


b)(3p 

_ 


identity is verified through LEOjnvolvement or other means. 


Update: At 1722 hours BDO reported LEO verified 


(b)(3)49 

US 


1 identity through NCIC database check using 


name, date of birth, and previously undisclosed Ethiopia Community Center Card; record was located with no 


outstanding wants or warrants . After BDO assessment and selectee screening, TSM allowed 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


|(b)(3) 49 

ISP S 1 


access to 


295358 Passenger Unverified/Allowed into Sterile Area at Nashville (BNA) 

At 1704 h ours on September 26. a N ashville STSO report ed Southwest 3759 (Nashville - Los Angeles) 


passenger 


(b)(3) 49 USC § 114(r) (b)(6) 


stated she had no ID 


•_ 


1(b)(3) 49 U S C 


§ 114(r). 


was offered and completed a COI 


form. STSO contacted IVCC for database check resulting in inconsistent results such as mother's name 

„ , J „ ~ : 7 CTC ,^ : , 7 ,. . , .n,/-/- r : • § ’ 

^Itt 


1(b)(3) 49 U * 

mother’s date of birth, county, and cross streets . STSO was instructed to contact IVCC if [ 


identity is verified through LEO involvement or othe r means 

Update: At 1750 hours STSO reported LEO verified j JJr! 4 u 3 
with Mexico Consulate using previously undisclosed M~ 

i : : ren 11 I 3! 49 C ( 14 

selectee screening, FSD allowed 


i 114(f). 


identity through information check 


(UiiSL 


exico Consular Card. After BDO assessment and 


access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Watchlist Checks 


295025 No Flv/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 0252 hours on Se ptember 26, a Honolulu STSO reported Delta 222 (Honolulu - San Francisco) passenger 


114 ( 0 , 


presented a Canada Passport and a Boarding Pass with 


(b)(3) 49 USC § 1 14 

ilLMSL 


that is a substantial 


mismatch, due to nickname . STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . STSO was instructed that | 
process. 


s lm 


was cleared to enter the screening 


295139 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 0940 h ours on September 26. a Kansas City STSO reported Southwest 2448 (Kansas City - St. Louisj_ 


passenger 


Kb)(3):49 USC § 1 14(r), (b)(6) 


jpresented a Missouri Driver’s License and a Boarding Pass with [ : 4 : 


that is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IV CC consulted OI 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that^ 
cleared to enter the screening process. 


(b)(3) 49 

5 114ir 


was 


295150 No Fly/ Selectee Watchlist Check Cleared at Phoenix (PHX) 

At 0956 hours on Sept ember 26, a Phoenix LTSO reported Delta 1232 (Phoenix - 
presented a Utah Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C. § 1 14(r),(b) 

£1 


SeattLelpassenger 


(b)(3) 49 
lu.S.C-S114(r. 


that is a 


<b) 


substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 
U S C S 1 14( 


was cleared to enter the 


295353 No Fly/ Selectee Watchlist Check Cleared at Pensacola (PNS) 

At 1658 hours on September 26, a Pensacola BDO reported Delta 1 190 (Pensacola 


presented a Maine Driver’s License and a Boarding Pass with 


Atlanta) passen ger 

■ ■ U S C § 1 14ir) i h t npr 

ftwei I H attsa 


(b)(3) 49 

use § 


substantial mismatch, due to maiden name. BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 USC § 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, September 27, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

8 

5.75 

4 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

9 

6.00 

2 

0 

0 

0 

0 

X 

3 

0500-0559 

1 

0.25 

7 

6.00 

4 

0 

0 

0 

0 

X 

3 

0600-0659 

0 

0.00 

25 

8.86 

7 

0 

0 

0 

1 

X 

3 

0700-0759 

3 

0.27 

17 

7.36 

11 

0 

0 

0 

0 

X 

3 

0800-0859 

2 

0.14 

14 

6.36 

14 

0 

0 

0 

1 

X 

3 

0900-0959 

3 

0.27 

10 

5.73 

11 

0 

0 

0 

1 

X 

3 

1000-1059 

4 

0.37 

46 

8.21 

19 

0 

0 

0 

0 

X 

3 

1100-1159 

1 

0.11 

11 

5.50 

18 

0 

0 

0 

0 

X 

3 

1200-1259 

11 

3.17 

27 

6.67 

24 

1 

1 

0 

0 

X 

3 

1300-1359 

5 

1.75 

18 

6.46 

24 

0 

0 

0 

0 

X 

3 

1400-1459 

4 

1.25 

13 

5.50 

20 

0 

0 

0 

1 

X 

3 

1500-1559 

0 

0.00 

14 

6.57 

14 

0 

0 

0 

0 

X 

3 

1600-1659 

2 

0.23 

9 

4.73 

22 

0 

0 

0 

0 

X 

3 

1700-1759 

6 

0.94 

13 

6.11 

18 

0 

0 

0 

1 

X 

3 

1800-1859 

9 

3.56 

14 

5.78 

18 

0 

0 

0 

1 

X 

3 

1900-1959 

5 

1.21 

14 

6.86 

14 

0 

0 

0 

0 

X 

3 

2000-2059 

8 

0.69 

17 

7.00 

13 

1 

0 

1 

0 

X 

3 

2100-2159 

9 

0.00 

9 

5.00 

6 

0 

0 

0 

0 

X 

2 

2200-2259 

6 

0.91 

23 

8.73 

11 

0 

0 

0 

0 

X 

2 

2300-2359 

5 

1.25 

11 

9.00 

4 

0 

0 

0 

0 

X 

TOTALS 

11 

1.03 

46 

6.46 

279 

2 

1 

1 

6 

68 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


295706 Foreign National Passenger Unverified/Denied at San Diego (SAN) 

At 122 6 hours on September 27, a San Diego BDO reported Delta 1 1 82 (San Diego - 


iL42_li 


j presented a copy of a Canada Passport and a Hospital Release Document for ID 


passenger 


completed a COI form. BDO contacted IVCC for database check resulting in no record found . | stated he 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 



(b)(3).49 

u.s.c § 


fered and 


49 

— 


identity is verified through LEO 


identifying data; unverified . BDO was instructed to contact IVCC if^V^ 

involvement or other means. 

Update: At 1420 hours BDO reported CBP conducted their database check on | _ using name; record was 


I ... | • - — ® * 

| access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


296045 Foreign National Passenger Unverified/Allowed at Reno (RNO) 

At 2040 hours on September 27, a Reno BDO reported Southwest 3431 (Reno - Las Vegas) passenge r 
Jpresentcd a copy of an India Passport and a copy of a United States Visa as ID. 


(b)(3) 49 U S C 
S114(rl(b)(6 


(b)(3) 49 


(b)(3) 49 
USC §1 


was 


j .... — r — iu _■ y j 

offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


(b)(3) 49 
M sr. s i 


due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) 49 
USC $11 


identity is verified 


Update: At 2107 hours BDO reported TSM verified 


(bX3)49 
^ ' * * ' 


identity using previously disclosed copy of India 


passport and copy of United States Visa . After BDO assessment and selectee screening, TSM allowed 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


Watchlist Checks 


295523 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 0625 h ours on September 27, a K ansas City STSO reported Delta 4499 (Kansas City - Salt Lak 
nassengerf . presented an Idaho Driver’s License and a Boarding Pass with|ij s 3 c. 4 § i 

that is a substantial mismatch, due to married name. STSO contacted IVCC for assistance in 


(b)(3) 49 USC § 
114(r), (b)(6) 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check: no record found: cleared . STSO was instructed that 
cleared to enter the screening process. 


(b)(3)49 
USC Sll 


was 


295565 No Fly/ Selectee Watchlist Check Cleared at Bozeman (BZN) 

At 0816 ho urs on September 27, a Bozeman BDO reported Alaska 2321 ( Bozeman - Seattle) passenger 


USC $114 


presented a Montana Driver’s License and a Boarding Pass with 


(b)(3) 49 USC §' 
(r) (b)(6) 


u 


that is a substantial 


(b) 

(3)49 


lit l 

mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check: no record found: cleared . BDO was instructed that 


b)(3) 49 


L Hi 


was cleared to enter the screening process. 
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.■^MQITIWE QPn IRITV IMFORMATIOM 


295599 No Fly/ Selectee Watchlist Check Cleared at Aspen (ASE) 

At 0927 hou rs on September 27, an Aspen STSO reported United 6742 (As pen - Denver) passenger j_ 

that is a 


(b)(3) 49 


;-4— -L.J 


presented an Illinois Driver’s License and a Boarding Pass with [ 
tial mismatch, due to name change . STSO contacted IVCC for assista 


1(b)(3) 49 USC § 114(f) (b)(6) 


assistance in checking the name on the 


substantial 

passenger’s identification against the No Fly/ Selectee Watchlist. IV(^C consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . STSO was instructed that 
screening process. 


(b)(3):49 
'USC $ 114(f) 


was cleared to enter the 


295821 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 1444 h ours on September 27, a San Jose TSO reported Southwest 193 (San Jose - Chicago Midway 
passengey^ :6) presented an Illinois Driver’s License and a Boarding Pass with 

i n4(n (p) |fo a t ) S a substantial mismatch, due to name length . TSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Flv/, Selectee; Watchlist Check; no record found: cleared . TSO was instructed that 


(b )(3) 49 USC § 114(r), (b) 
( 6 ) 


was cleared to enter the screening process. 


295954 No Fly/ Selectee Watchlist Check Cleared at Kahului (OGG) 

At 1 800 hours on Se ptember 27, a Kahului BDO reported United 34 (Kahului - San Fra ncisco) passen ger I 


J(bX3) 49 USC § 1 14(r), 


presented a California Driver’s License and a Boarding Pass with 


(b)(3):49 USC § 

liKrWhlin) 


t that is 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that | ] was cleared to enter the 

screening process. 


295960 No Fly/ Selectee Watchlist Check Cleared at Valparaiso (VPS) 

At 1809 h ours on September 27. a V alparaiso BDO reported American 3485 (Valparaiso - Dalla s/Fort W orth) 

presented an Ohio Driver’s License and a Boarding Pass with 


passenger 


f 1 . 

Ikhat is a substantial mismatch, due to maiden name. BDO contacted IVCC tor assistance in checking 


(bX3):49US C § 1 1 4(r),(b)(6) 


lcr R 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 


Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that] 
enter the screening process. 


was cleared to 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, September 28, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

19 

8.33 

3 

0 

0 

0 

0 

X 

2 

0100-0159 

16 

11.00 

14 

11.67 

3 

0 

0 

0 

0 

X 

2 

0200-0259 

3 

0.75 

18 

10.75 

4 

0 

0 

0 

1 

X 

2 

0300-0359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

2 

0400-0459 

6 

1.50 

52 

21.25 

4 

1 

1 

0 

0 

X 

3 

0500-0559 

0 

0.00 

9 

6.00 

3 

0 

0 

0 

0 

X 

4 

0600-0659 

4 

0.77 

21 

7.38 

13 

0 

0 

0 

0 

X 

4 

0700-0759 

0 

0.00 

17 

9.44 

9 

1 

0 

1 

0 

X 

3 

0800-0859 

2 

0.31 

16 

7.12 

16 

1 

1 

0 

0 

X 

3 

0900-0959 

2 

0.29 

25 

6.29 

14 

0 

0 

0 

2 

X 

3 

1000-1059 

8 

2.84 

18 

5.63 

19 

1 

0 

1 

0 

X 

3 

1100-1159 

6 

1.13 

15 

7.47 

15 

0 

0 

0 

2 

X 

3 

1200-1259 

10 

4.40 

17 

6.10 

20 

1 

0 

1 

0 

X 

4 

1300-1359 

6 

0.64 

23 

6.95 

22 

1 

1 

0 

0 

X 

3 

1400-1459 

4 

0.56 

27 

8.12 

25 

1 

1 

0 

1 

X 

7 

1500-1559 

5 

0.31 

29 

8.81 

16 

0 

0 

0 

0 

X 

4 

1600-1659 

7 

1.29 

16 

6.41 

17 

0 

0 

0 

0 

X 

3 

1700-1759 

0 

0.00 

12 

6.00 

8 

0 

0 

0 

0 

X 

3 

1800-1859 

8 

2.56 

36 

7.69 

16 

0 

0 

0 

0 

X 

3 

1900-1959 

3 

0.86 

13 

5.43 

7 

0 

0 

0 

0 

X 

3 

2000-2059 

4 

0.57 

19 

8.00 

7 

0 

0 

0 

1 

X 

3 

2100-2159 

0 

0.00 

12 

8.83 

6 

0 

0 

0 

0 

X 

2 

2200-2259 

2 

0.25 

20 

9.88 

8 

1 

1 

0 

0 

X 

2 

2300-2359 

1 

0.25 

19 

9.25 

4 

0 

0 

0 

0 

X 

TOTALS 

16 

1.24 

52 

7.65 

260 

8 

5 

3 

7 

57 
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■^FK^ITIUF <?Fn IRITY INFORMATION 


Denials 


296139 Passenger Unverified/Denied at Bradley (BDL) 

At 0450 hours on Septe mber 28, a Bradley BDO reported Delta 1601 (Bradley - Atlanta) passenger 

I' ::■ ■ ■ 3 ) 49 LI S C. § ' 14tri (b)(6) | _ 

\; n DiiArtn D Dirtli arfifipnfa tu;n Uaoltli InnirnnA 


(b)(3):49 
USC §1 


ID. | , ' L § was offered and completed a COI form. BDO contacted IVCC for database check resulting 

in inconsistent results such as state issued drn 

/er’s license, states lived, and cross streets. BDO was 

instructed to contact IVCC if 
Update: At 0608 hours BDO 

(b)(3) 49 U S C §114 
(r). (b)(6) 

identity is verified t 

trough LEO involvement or other means, 
access to the security checkpoint and sterile 

reported TSM denied | 


area. No LEO involvement, impact to airport operations, or media attention. 


296217 Foreign National Passenger Unverified/Denied at Islip (ISP) 

At 0848 hours on September 28, an Islip BD O reported S outhwest 1861 (Islip - Chicago Midway) passenger 


ib)(3i 49 u s e § i Hmibnoi I stated he had no ID. 


§ i i 4 (ri I was offered_and_completed a COI form. BDO 

"""stated he is a foreign national. 


» x 1 l /hini iQ 

contacted IVCC for database check resulting in no record found . [ y . tAr 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 

(b)(3) 49 use § 


imuiwni 


identity is verified through LEO involvement or other 


BDO was instructed to contact IVCC if 

means. h-ipMS s -- 

Update: At 0959 hours BDO reported LEO conducted NC1C database check on 


date of birth: no record found . TSM denied 
was no impact to airport operations or media attention. 


(b)(3) 49 

'■ ~ 5 1 1 itirl 


using name and 


access to the security checkpoint and sterile area. There 


296393 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1319 hours on Septemb er 28, a Las Vegas BDO reported Continent al 496 (Las Vegas - Houston 

stated he had no ID. 


|{b)(3) 49 USC § 1 1 4(r),(b) 


(b)(3) 49 


Intercontinental) passenger] ..v. „ _ 

COI form. BDO contacted I VCC for database cFieck resulting in no record found 


Ml 


0 1 1 q r s 1 1 ,i , 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to 


data; unverified. BDO was instructed to contact IVCC if 3:4 ' identity is verified through LEO 


was offere d and completed a 
stated he is a 
ack of identifying 


(b)(3) 49 


involvement or other means. 

Update: At 1438 hours BDO reported TSM denied | : 

No LEO involvement, impact to airport operations, or media attention. 


U44, 


access to the security checkpoint and sterile area. 


296459 Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 1416 hours on September 28, a Reagan Washington NatiomdJSTSOj^orted Continental 1059 (Reagan 


Washington National - H ouston Intercontinental) passenger 
Identification Card as ID. 


(b) 
'3149 


was offered and completed a COI fc 


mal l M) rep 

ii 

i COI form. SI 


presented a replica Washington 
TSO contacted IVCC for database 


check resulting in no record found . STSO was instructed to contact IVCC i f 
LEO involvement or other means. 


identity is verified through 


Update: At 1531 hours STSO reported LEO verified 1 : ! q identity through NCIC database check using name 


and date of birth; record was located with no outstanding wants or warrants . AFSD-S denied 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b) 

1(3)49 


access to the 
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.■^MQITIWE QCPI IRITV INFORMATION 


296694 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 2230 h ours on September 28. a Los Angela s STSO reported Virgin 1 14 (Los Angeles - Washington D ulles) 

presented a Ukraine Driver’s License for ID. [ 


passenger 
offered nnn 


(b)(3) 49 U S.C § 114(r), (b)(6) 


LlNimiiiihl 


was 


ompleted a COl form. STSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


(b)(3)49 USC 

- ■ , , <ni|0 . .. , 

due to lack of identifying data; unverified . STSO was instructed to contact IVCC if j identity is 

verified through LEO involvement or othermean^. 

Update: At 2330 hours STSO denied 


(b)(3)49 
1 g R 


involvement, impact to airport operations, or media attention. 


j access to the security checkpoint and sterile area. No LEO 


Unverified /Allowed 


296186 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0716 hours on September 28. a New York Kennedy ECCO reported JetBlue 133 (New Yor k Kennedy - Fort 


Myers) passenger 


(b)(3) 49 U 

— 


S C § 1 14(r), 


presented a Jamaica Driver’s License for ID. 


(b)(3) 49 
USC S11 


was offered and 

(b)(3) 49 


completed a COI form. ECCO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


" L 


of identifying data; unverified . ECCO was instructed to contact IVCC if 
LEO involvement or other means. 


(bX3)49 
USC? 114(0 


identity is verified through 


Update: At 0819 hours ECCO reported TSM denied | 
area. No LEO involvement, impact to airport operatio 
Update: At 1220 hours LTSO reported TSM verified 

"lac 

ns. or media 

cess to the security checkpoint and sterile 
i attention. 

identity using previously disclosed document 

(b)(3):49 

ncr .c 

and previously undisclosed utility bill. TSM allowed 

(b)(3) 49 

[access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


296261 Passenger Unverified/Allowed into Sterile Area at Salt Lake City (SLC) 

At 1000 hours on September 2 8. a Salt Lake City LTSO reported Delta 1743 (Salt Lake Ci ty - San D iego) 

nwcptitprl a IVIpvipn P nnculatp PirH anrl a rrp/lit oarrl ac 1PI (b)(3) 49 


(b 

USC ? 11 


was 

found due 


! presented a Mexico Consulate Card and a credit card as ID. 
orm. LTSO contacted IVCC for database check resulting in no record 
to LEO involvement . LTSO was instructed to contact IVCC if ] identity is verified through LEO 

involvement or other means. 


Update: At 1046 hours LTSO reported ICE verified identity through their database using name and 


date of birth; record was located with no outstanding wants or warrants . After BDO assessment and selectee 


screening, STSO allowed 1 access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


296364 Foreign National Passenger Unverified/Allowed at Minneapolis (MSP) 

At 1 249 hours on September 28, a Minneapoli s BDO reported Air Tran 855 (Minneapolis - Atlanta) passenger 


(b)(3) 49 USC 


presented a CBP document as ID. 


(b) 


was offered and completed a COI form. BDO contacted 


IVCC for database check resulting in no record found.;, | stated he is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 
instructed to contact IVCC if | identity is veri fied thro ugh LEO involvement or other means. 

Update: At 1404 hours BDO reported CBP verifi ed | identity through their database check using name, 
date of birth, and alien registration number: record was located with no outstanding wants or warrants . After 


BDO assessment and selectee screening, TSM allowed 
There was no impact to airport operations or media attention. 


(b) 

_.U*L 


access to the security checkpoint and sterile area. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


296114 No Fly/ Selectee Watchlist Check Cleared at Kahului (OGG) 

At 0201 hours on September 28, a Kahului LTSO reported US Airways 26 (Kahul ui - Phoenix) pas senger 


hat is a 


(b)(3) 49 USC § 114 

.in (b)(6) 

substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on the 


presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 USC § 

IliUrl ihilfil 


lb; 


passenger’s identification against the No Fly/ Selectee Watchlist. ivy, consul 
Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


(bX3):49 
USC § 11 


cd 01 for a No Fly/ Selectee 


was cleared to enter the 


296242 No Fly/ Selectee Watchlist Check Cleared at Chicago Midway (MDW) 

At 0929 hours on Septe mber 28. a Chicago M idway LTSO reported Northwest 1045 (Chicago Midway - 
Minneapolis) passe nger {g( (3>49 u s c § 114(f)(b> | presented an Illinois Driver’s License and a Boarding Pass with 
that is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in 


1(b)(3) 


1 14 


:hecking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVC^consuftedOI 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 


was 


296255 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

AO)955Jiounj > on September 28, a Minneapolis BDO reported Northwest 574 ( Minneapolis 


1(b)(3) 49 U 

1 


SC § 114 


presented a Florida Driver’s License and a Boarding Pass with 


49 U S.C § 1 1 4(r) (b)(6) 


Miami) pass enger 


j that 


is a substantial mismatch, due to name change . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 


Watchlist Check: no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 
U.S.C 5 114( 


was cleared to enter the 


296322 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 1 1 25 hours on September 28, a San Jose TSM reported Mexicana 953 (San Jose 


(b)(3) 49 U S C §114(r),(bX6) 
(b)(3) 49 U SC § 1 14(r), (b)(6) 


Guadalajara) passenger 


presented a United States Passport and a Boarding Pass with 


(that is a substantial mismatch, due to no First name on boarding pass . TSM 


contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . TSM 
was instructed that 


) 49 USC § 114(r), (b)(6) 


kvas cleared to enter the screening process. 


296340 No Fly/ Selectee Watchlist Check Cleared at Chicago Midway (MDW) 

At 1 154 hours on Septembe r 28. a Chicago Mid way LTSO reported Southwest 281 (Chicago Midway - New 


Y or k LaGuardia) passenger 
with 


l(3) 49 U S.C 


(b)(3) 49 USC § 1 14(r), 

mm 


presented a California Driver's License and a Boarding Pass 


i r ® fr o - 

hat is a substantial mismatch, due to name change . LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that J” "] was cleared 
to enter the screening process. 
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-£FM^m\'F CFri IRITY INFORMATION 


296462 No Fly/ Selectee Watchlist Check Cleared at Cleveland (CLE) 

At 1421 h ours on September 28. a C leveland BDO reported United 799 (Cleveland 


Chicago O' Hare 


At 1421 ho urs pn Sept e mb e r 2 §, aClevelanc 

passenger j 1 !J b § 4 1 presented a Colorado Identification Card and a Boarding Pass with , 

J that is a substantial mismatch, due to marriage name . BDO contacted IVCC for assistance in checking 


(b)(3):49 
ii sr. s 


a Colorado Identification Card and a Boarding Pass with 



the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 


Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that j 
the screening process. 


was cleared to enter 


296654 No Fly/Selectee Watchlist Check Cleared at Las Vegas (LAS) 

At 2042 h ours on September 28. a Las Ve^ as BDO reported US Airways 397 (Las Vegas 


passenger 


(b)(3) 49 
use S 11 


l14(r),(D)(b) 


Dallas/Fort Worth) 


presented a Costa Rica Passport and a Boarding Pass with 1 


that is a substantial mismatch, due to booking error . BDO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted QI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
to enter the screening process. 


ti)(3):49 U.S.( 


was cleared 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, September 29, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

12 

11.67 

3 

0 

0 

0 

0 

X 

2 

0100-0159 

0 

0.00 

8 

7.33 

3 

0 

0 

0 

0 

X 

1 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

1 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

1 

0400-0459 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

1 

X 

4 

0500-0559 

0 

0.00 

14 

8.00 

6 

0 

0 

0 

1 

X 

7 

0600-0659 

1 

0.10 

44 

9.60 

10 

1 

1 

0 

0 

X 

7 

0700-0759 

0 

0.00 

15 

7.77 

13 

0 

0 

0 

0 

X 

7 

0800-0859 

1 

0.14 

19 

9.29 

14 

2 

2 

0 

0 

X 

7 

0900-0959 

0 

0.00 

11 

6.00 

14 

0 

0 

0 

0 

X 

7 

1000-1059 

0 

0.00 

21 

9.18 

11 

1 

1 

0 

0 

X 

9 

1100-1159 

0 

0.00 

10 

6.14 

14 

0 

0 

0 

0 

X 

9 

1200-1259 

0 

0.00 

7 

5.00 

11 

0 

0 

0 

0 

X 

6 

1300-1359 

0 

0.00 

13 

6.28 

18 

0 

0 

0 

0 

X 

8 

1400-1459 

1 

0.19 

9 

5.62 

16 

0 

0 

0 

0 

X 

8 

1500-1559 

0 

0.00 

22 

6.61 

18 

1 

0 

1 

0 

X 

8 

1600-1659 

0 

0.00 

24 

8.00 

12 

2 

0 

2 

0 

X 

8 

1700-1759 

0 

0.00 

38 

9.78 

9 

0 

0 

0 

0 

X 

8 

1800-1859 

0 

0.00 

16 

7.23 

13 

0 

0 

0 

0 

X 

6 

1900-1959 

0 

0.00 

12 

6.12 

8 

0 

0 

0 

0 

X 

6 

2000-2059 

0 

0.00 

8 

5.56 

9 

0 

0 

0 

0 

X 

6 

2100-2159 

0 

0.00 

20 

14.50 

4 

2 

1 

1 

0 

X 

4 

2200-2259 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

4 

2300-2359 

0 

0.00 

16 

12.00 

2 

0 

0 

0 

0 

X 

TOTALS 

1 

0.03 

44 

7.40 

210 

9 

5 

4 

2 

51 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


296762 Foreign National Passenger Unverified/Denied at Newark (EWR) 

At 06 14 hours on S eptember 29, a Newark STSO reported De lta 1201 (Newark - Salt Lake City) passenger 

was otTeredand completed a COI form. STSO 


b)(3) 49 U 

ri 


1 14 


presented a Credit Card for ID. 


(b)(3) 49 

IS f, S 1 14( 


(b)(3) 49 

i' Qr & 


] stated she is a foreign national. 


contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check result ing in no record found due to lack of identifying data; unverified . 

(b)(3) 49 U S C 


STSO was instructed to contact IVCC if 


s»mib>(6) 


identity is verified through LEO involvement or other 


means. 


Update: A t 0815 hours STSO reported CBP responded but did not conduct a database check . STSO denied 
TT access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


296815 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0831 hours on Septe mber 29. a New York Kennedy STSO reported Aero Mexico 405 (New York Kennedy - 
Mexico City) passenger , 

Consulate Letter for ID. j 
check resulting in no record found . I 

check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact 



presented a copy of a Mexico Birth Certificate and a copy of a Mexico 
offered and completed a COI form. STSO contacted IVCC for database 
stated she is a foreign national. IVCC consulted TSOC for TECS 


(b)(3) 49 
USC $ 


IVCC if 


(b)(3) 49 

LSC si 


identity is verified through LEO inv olvem ent or other means. 


Update: At 0944 hours STSO reported TSM denied 
No LEO involvement, impact to airport operations, or me 


(b)(3) 49 

use 


■H 
dia c 


access to the security checkpoint and sterile area, 
attention. 


296823 Foreign National Passenger Unverified/Denied at Indianapolis (IND) 

At 0850 h ours on Septem ber 29, an Indianap olis BDO reported US Airways 3185 (Indianapolis - Charlotte) 

| was offer ed and completed a COI form. BDO contacted 


passenger 6 § ih ted he had no ID „ __ 

IVCC for database check resulting in no record found . J . stated he is a foreign national. IVCC consulted 

TSOC for TECS check resulti ngjn no r ecord found due to lack of identifying data; unverified . BDO was 


instructed to contact IVCC iff" 

II 1 m I 8 


1X1 


Upda te: At 1005 hours BDO reported 


(b)(3) 49 


identity is verified through LEO involvement or other means. 

EO responded but did not conduct a database check . TSM denied 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


296876 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 


At 103 1 hours on September 29. a Los Angeles STS O reported Unit ed 558 (Los Angeles - Denver) passenger 

Stated he had no ID. ^(3) 49 (J § uf{) C nffprpH anH rnmnl^tpH n rni fnrni 


1 1 f /hini 4Q \r< r"s I 1 

STSO contacted IVCC for database check resulting in no record found , j . , 3 stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record toundefue to lack of identifying data; 


was offered and completed a COI form. 


unverified . STSO was instructed to contact IVCC if identity is verified through LEO 


involvement or other means. 

Update: At 1057 hours STSO reported he denied 


(b)(3) 49 USC § 

t 1 /IjXj (hWfvi 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


297183 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 2050 hours on S eptember 29. a Los Angeles B DO reported South west 3598 (Lo s Angeles - Chicago 
Midway) passenger stated he had no ID. ~ H was offered a nd completed a 

COI form. BDO contacted 1VCC for database check resulting in no record found. 


out rorm. tsuu contacted ivlx, tor database cneck resulting in no record round . [stated he is a 

foreign national. IVCC consulted TSOC for TECS check butj ^withdrew trom Identity Verification 


m i j 1 1 .. 

Process: unverified . BDO was instructed to contact IVCC if| Jidentity is verified through LEO 


involvement or other means. 

Update: At 2220 hours BDO reported she denied [ | access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


297056 Passenger Unverified/ Allowed into Sterile Area at Seattle (SEA) 


At 1538 hours on September 2 9. a Seatt le STSO reported Horizon 233 (Seattle - Reno) passenger [ 

stated she had no ID. ^I^.' 4 ':- was o ffered and completed a COI form. STSO contacted IVCC for 

/“I . \ t ..I-/. . “i 1. c, . . 1 • ramiltim, . >, . I ...‘I I . 1 1 . , /4 V, i 1 1 I .1 ■ « t Lwl , 1 l f /1 1, 1. 1 1 1 1; \ / ;\1-I l~i ^ a 1 1 1,0 Di-ri our r C’ I’C O m 


database check resulting in a record found but [ 


instructed to contact IVCC if 


(b)(3):49 
n sr. sii4i 


identity is veri 


Update: At 1630 hours STSO reported she verified 


withdrew from Identity Verification Process . STSO was 


ied thro ugh LEO involvement or other means. 


identity using previously undisclosed Costco 


Card, and Vehicle Registration . After selectee screening, STSO allowed ; J access to the security 
checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


297072 Passenger Unverified/Allowed into Sterile Area at Los Angeles (LAX) 

At 1603 h ours on Septemb er 29, a Los Angeles BDO reported American 1624 (Los Angeles - Chicago O’ Hare) 


passenger ; presented an International Travel Card as ID. [ I was offered and completed a COI 

form. BDOcontacted IVCC for database check resulting in no record found . BDO was instructed to contact 
IVCC if j[ Jidentity is verified through LEO involvement or other means. 

Update: At 1715 hours BDO reported FBI verified | | identity through their database check using birth name, 

legally changed name, and date of birth: record was located with a warrant . After BDO assessment and selectee 
screening, TSM allowed’ Jaccess to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 


297100 Foreign National Passenger Unverified/Allowed at Baltimore (BWI) 

At 1646 hours p n September 29, a Baltimore BDO reported Delta£J49 (Baltimore - Cincinnati) passenger 

resented State Department Documents as ID. ! ; : l' 4 - , j was offered anc j completed a COI fomf. 


b)(3) 49 U.S C § 


(b) 

Ilm. 


J(b)(3) 49 

BDO contacted IVCC for database check resulting in no record found . ; stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified. 


BDO was instructed to contact IVCC if identity is verified through LEO involvement or other 


means. _ 

Update: At 1733 hours BDO reported ICE verified I 


identity through their database check using 


name, date of birth, and country of citiz enship: r ecord was located with no outstanding wants or warrants . After 


selectee screening, AFSD-S allowed 

1 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


297191 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 2133 hours on September 29, a Honolulu LTSO reported Hawaii 239 (Honolulu 

l(bP 


Lihue) passenger 


(bX3):49 


presented ICE Court Documents as ID.: Jv yas offered and completed a COI form. LTSO contacted IVCC for 

stated he is a foreign national. IVCC consulted TSOC for 
lack of identifying data; unverified . LTSO was instructed to 


database check resulting in no record found . 
TECS check resulting in no record found dueTo 


contact IVCC if 


(b) 

1)49 


identity is verified through LEOjnvolvement or other means. 


<■3! I J ° | " | 1(b) I 

Update; At 2210 hours LTSO reported ICE verified^ identity through their database check using | ICE 


File Number; record was located with no outstanding wants or warrants . After BDO assessment and selectee 


screening, LTSO allowed 3) access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


Watchlist Checks 


296724 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 0400 hours on September 29, a Honolulu LTSO reported Air Canada (Honolulu - Vancouver) passenger 


b)(3) 49 U.S C § 1 14 
r) (b)(6) 


presented a Canada Passport and a Boarding Pass with 


1(b)(3) 49 U S C § 114(r),(b)(6) 


that is a 


substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IV(^C consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 
lu s C S 1 


was cleared to enter the 


296727 No Fly/ Selectee Watchlist Check Cleared at Boston (BOS) 

At 05 17 hours on Septe mber 29, a Boston STSO reported United 201 (Boston - Washington Dulles]_gassenoer 
~] presented a Massachusetts Driver’s License and a Boarding Pass with 


1(b)(3) 49 USC § I14(r).(b) 


(b)(3) 49 USC § 114 

I ihUfil 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 


Selectee Watchlist Check: no record found; cleared . STSO was instructed that 
the screening process. 


(b)(3) 49 
1 1 * r. S' 


71 was cleared to enter 

L4JJ 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, September 30, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

4 

0000-0059 

0 

0.00 

0 

0 

0 

0 

0 

0 

0 

X 

4 

0100-0159 

0 

0.00 

10 

9.00 

2 

0 

0 

0 

0 

X 

4 

0200-0259 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

4 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

7 

0500-0559 

0 

0.00 

15 

10.00 

4 

0 

0 

0 

1 

X 

7 

0600-0659 

0 

0.00 

20 

8.88 

17 

0 

0 

0 

1 

X 

7 

0700-0759 

2 

0.15 

13 

6.62 

13 

0 

0 

0 

0 

X 

7 

0800-0859 

0 

0.00 

24 

9.20 

10 

1 

1 

0 

0 

X 

7 

0900-0959 

0 

0.00 

16 

6.70 

10 

1 

1 

0 

0 

X 

7 

1000-1059 

0 

0.00 

11 

6.94 

16 

0 

0 

0 

0 

X 

9 

1100-1159 

0 

0.00 

16 

9.29 

7 

0 

0 

0 

0 

X 

9 

1200-1259 

0 

0.00 

25 

8.50 

8 

0 

0 

0 

0 

X 

6 

1300-1359 

6 

1.00 

67 

13.33 

15 

1 

0 

1 

0 

X 

9 

1400-1459 

0 

0.00 

14 

6.12 

16 

0 

0 

0 

0 

X 

9 

1500-1559 

0 

0.00 

16 

8.44 

9 

0 

0 

0 

1 

X 

9 

1600-1659 

0 

0.00 

11 

7.00 

5 

0 

0 

0 

0 

X 

9 

1700-1759 

0 

0.00 

35 

9.73 

15 

1 

1 

0 

2 

X 

9 

1800-1859 

0 

0.00 

19 

7.11 

9 

1 

1 

0 

0 

X 

6 

1900-1959 

0 

0.00 

18 

12.50 

2 

0 

0 

0 

0 

X 

6 

2000-2059 

0 

0.00 

9 

5.83 

6 

0 

0 

0 

0 

X 

6 

2100-2159 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

X 

4 

2200-2259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

X 

4 

2300-2359 

0 

0.00 

9 

7.50 

2 

0 

0 

0 

0 

X 

TOTALS 

6 

0.10 

67 

8.32 

170 

5 

4 

1 

5 

27 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


297316 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0809 hours on September 30. a Pho enix LTSO reported United 656 (Phoeni x - Chicago O’ Hare) passenger 


(b)(3) 49 USC § 1 14(r), (b)(6) 


presented a Mexico Voter’s Card for ID. 


(b)(3) 49 U S C § 1 14(r), 


offered and complete d a COI form. LTSO contacted IVCC for database check resulting in no record found . 


1(b)(3) 49 USC § 1 14(r), 


record found due to 


1 


was 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 
ack of identifying data; unverified. LTSO was instructed to contact IVCC il 


Mdentity is verified through LEO invol vement nr other means 
Vt‘ Vv a.o ooo . r,™n . i .-or-, j • , (b)(3) 49 U SC § 1 1 4(r).(b) 


II Sr. & 114iT 


Update: At 0920 hours STSO reported FSD denied , 6 ' " access to the security checkpoint and 

sterile area. No LEO involvement, impact to airport operations, or media attention. 


297343 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0917 hours on Se ptember 30. a New York Kennedy S TSO reported TACA 571 (New York Kennedy - San 
Salvador) passenger|' btf,:>|49 u s ^ ^ l14(r) <b)(6) presented an Expired Nicaragua Passport for ID. 

^^^^^^^^^^^^JwajnjTjere^indTom£lete<n| COI form. STSO contacted IVCC for database check 
resulting in no record found . p>H3;.49 u s c § ' ' 4 " ri stated he is a foreign national. IVCC consulted TSOC 

for TECS check resulting in no record found due to lack of identifying data; unverified. STSO was instructed to 


ig 

USC § 1 1 4(r) (b)(6) 

hours ECCO reported STSO denied 


contact IVCC if| !i:,,T ' 49 

Update: At 102 

checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


identity is^erified^hrough = LEOjnyolvement or other means. 

access to the security 


(b)(3) 49 U S C §114(r), (b)(6) 


297528 Foreign National Passenger Unverified/Denied at Pittsburgh (PIT) 

At 1 705 hours on September 30. a Pittsburgh STSO reported US Airways 415 (Pittsburgh - Phoenix) passenger 
• b>( ; 49 U ^ ^ 1 1 4(0 !h t )i6) I presented an Expired Indian and North Affairs Canada Card for ID. 

_ fwas offered and com pleted a COI form. STSO contacted IVCC for database check resulting 

in no record found . i Mi? 11 s c § lstated he is a foreign national. IVCC consulted TSOC for TECS check 


III II» ICWIU I»UIIU. | I atanu nc is a luicigu iiauunai. i v cwusuutu « iui i i^v-o 

resulting in no record found due to lack of identifying data: unverified . STSO was instructed to contact IVCC if 
& j identity is verified through LE O involvement or o ther means. 


Update: At 1749 hours STSO reported he denied | : ; ^ 1 1 ^ c § 1 - | access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


297574 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1829 hours on September 30. a N ew York Kennedy LTSO repo rted JetBlue 21 (New York Kennedy - 
Tampa) passenger 


(b)(3) 49 u s c § 1 14 

(riihufii 


btated he had no ID. was offered and completed a COI form. 

* 1 I T""'" 1 1 


LTSO contacted IVCC for database check resulting in no record found . 


1(b)(3) 49 

— - 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
LTSO was instructed to contact IVCC if | l j >) ^..- 4 ^identity is verified through LEO involvement or other 
means. 

Update: At 2017 hours LTSO reported he denied 


1(b)(3) 49 
sr. s 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


297434 Passenger Unverified/Allowed into Sterile Area at Orlando (MCO) 

At 1319 hours on Septembe r 30, an Orlando BDO reported US Airways 1728 (Orlan do - 

a Puerto Rico Voter’s Registration Card for ID. ! 


(b)(3) 49 U S C § 114(r),(b>(6) 


J presented ; 


(b)(3) 49 U 
(0(b)(6) 


tte) pa ssenger 


i 114 


was 


offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found. 
IVCC offered alternative search based on personal references. I;;,' u " [vas able to provide information 

of three contacts for alternate verification, one provided consistent information, two did not due to language 


barrier; unverified . BDO was instructed to contact IVCC if ' ' u ~ ^ 1 ,4 identity is verified through LEO 


involvement or other means. 

Update: At 1450 hours BDO reported LEO conducted a database check oi 


J(b)(3) 49 USC §114 
%1M6) 


of birth, and address; no record found . After BDO assessment and selectee screening, FsD allowed 


using name, date 


■ 


|(b)(3)49 
SC §1 


| access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


Watchlist Checks 


297219 No Fly/ Selectee Watchlist Check Cleared at Traverse City (TVC) 

At 0507 h ours on September 30. a Trav erse City STSO reported United 7034 (Traverse City - Chicago 1 


purs on yptemher ur a I rave _ , . . _ „ „ . 

passenger ' ~ b I presented a Michigan Driver’s License and a Boarding Pass with j 

fbi.SUS 1 ^ - ~ - - ■ ~ 1, 1 

USC S 11 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 


Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that] 
enter the screening process. 


was cleared to 


297261 No Fly/ Selectee Watchlist Check Cleared at Washington Dulles (IAD) 

At 0642 h ours on September 30. a Washington Dulles TSO reported United 379 (Washington Dul les - Orlando) 


passenger f*" | presented a Pennsylvania ID Card and a Boarding Pass with 

,'h ' ag 1 1 q r ; . . ' ' _ ' : 


(b)(3) 49 

use $ 


that is a substantial mismatch, due to maiden name . TSO contacted IVCC for assistance in 


(b)(3) 49 USC 

checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . TSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 

' g L R LLiM. 


was 


297505 No Fly/ Selectee Watchlist Check Cleared at Pensacola (PNS) 

At 1 556 hours on September 30, a Pensacola BDO reported AirTran 5303 (Pensacol a - Laughlin) passenger 
~] presented an Alabama Driver’s License and a Boarding Pass with 49 ' 4i! 1 


(b)(3) 49 u s c § 1 14 

lif mm 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 
Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
screening process. 


(b)(3) 49 

use s 


was cleared to enter the 


297533 No Fly/ Selectee Watchlist Check Cleared at Ft. Lauderdale (FLL) 

At 1718 hemnj^^nj^ 30, a Ft. Lauderdale STSO reported AirTran 81 (Ft. Lauder dale - A tlanta) 
passenger [ ~~ presented a Florida Driver’s License and a Boarding Pass with[ 


B 


|(b)(3) 49 USC 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 


(b)(3):49 

use § 1 


was 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 

SENSITIVE SECURITY INFORMATION 
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-£FM^m\'F CFn IRITY INFORMATION 


297541 No Fly/ Selectee Watchlist Check Cleared at Cleveland (CLE) 

At 1731 hours on .Sppfpmhpr 30 a CltwelnnH RDQ reported Continental 1645 (Cleveland - Houston 


T . t . „ .. 1(D)(3) 49 U.S.C. §1 14(f), (b I 

Inter continental) passenger i 
with |^ )(3)49 u s c § 1 14(r) ’ 1 


am 


presented a Missouri Driver's License and a Boarding Pass 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 


(b)(3) 49 U S C. 
|§ 1 1 4(r) (b)(6) 


was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, October 1, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

4 

0000-0059 

0 

0.00 

12 

12.00 

1 

0 

0 

0 

0 

X 

4 

0100-0159 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

4 

0200-0259 

0 

0.00 

20 

20.00 

1 

0 

0 

0 

0 

X 

4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

4 

0400-0459 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

6 

0500-0559 

0 

0.00 

16 

8.80 

5 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

30 

12.00 

4 

0 

0 

0 

0 

X 

3 

0700-0759 

0 

0.00 

13 

9.17 

6 

0 

0 

0 

0 

X 

3 

0800-0859 

3 

0.67 

12 

6.67 

9 

0 

0 

0 

0 

X 

3 

0900-0959 

6 

0.82 

14 

7.18 

11 

0 

0 

0 

0 

X 

4 

1000-1059 

2 

0.22 

11 

7.00 

9 

0 

0 

0 

0 

X 

6 

1100-1159 

0 

0.00 

10 

5.90 

10 

0 

0 

0 

0 

X 

8 

1200-1259 

0 

0.00 

15 

7.50 

10 

0 

0 

0 

0 

X 

6 

1300-1359 

1 

0.07 

14 

8.71 

14 

0 

0 

0 

0 

X 

6 

1400-1459 

0 

0.00 

16 

6.79 

14 

0 

0 

0 

1 

X 

6 

1500-1559 

0 

0.00 

11 

6.00 

9 

0 

0 

0 

0 

X 

6 

1600-1659 

0 

0.00 

9 

6.07 

14 

0 

0 

0 

1 

X 

6 

1700-1759 

0 

0.00 

22 

9.75 

8 

1 

0 

1 

0 

X 

6 

1800-1859 

0 

0.00 

11 

5.90 

10 

0 

0 

0 

1 

X 

4 

1900-1959 

0 

0.00 

52 

15.33 

6 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

26 

7.71 

7 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

8 

6.00 

3 

0 

0 

0 

0 

X 

4 

2200-2259 

0 

0.00 

9 

7.25 

4 

0 

0 

0 

0 

X 

4 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

TOTALS 

6 

0.11 

52 

7.75 

157 

1 

0 

1 

3 

53 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


297900 Foreign National Passenger Unverified/Allowed at Tulsa (TUL) 

AM742hours on October 01, a Tulsa BDO reported Southwest 34 (Tulsa - Phoenix) passenger 


(b)(3) 49 


stated he had no ID. I ! was offered and completed a COI form. BDO contacted IVCC for 

I' . ' . ^ . y i u . ig rr ia — i ... „ . 


(b)(3)49 

USC S mil 1 ”"""” 1 * s ' “^• IlISC S114 I 

database check resulting in no record found . | Istated he is a foreign national. IVCC consulted TSOC 

for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed 
contact IVCC if h«3i 49 


identity is verified th rough LEO i nvolvement or other means. 


Update: At 1908 hours B DO re ported he verified [ ~ | identity using previously undisclosed India 


Driver’s License. BDO allowed [ 


!' Sf< S 1 14iri I : ; ° ‘ , — ^ XI , „ 

access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


Watchlist Checks 


297829 No Flv/ Selectee Watchlist Check Cleared at Sacramento (SMF) 

At 1445 hours on October 0L a Sacramento LTS O reported Continental 1 893 (Sacramento - Houston 
IntercpDtinentMl£assengerl ^^^^^^^^n3iesented a California Driver’s License and a Boarding Pass 
with| ib)(5! 4^JJ^cj^^^^^J that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for 
assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
- | was cleared to enter the screening process. 


297866 No Fly/ Selectee Watchlist Check Cleared at Oakland (OAK) 

At 1626 h ours on October 0 1 , an Oakland STSO reported Southwest 903 (Oakland - Chicago Midway) 
passenger! ^ ^ presented a California Driver’s License and a Boarding Pass with 


1(b)(3) 49 
" <= s i i 


(b)(3),49 

ii c r a 


* ® i , \ 

jthat is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 


Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that| ~~ _ 
enter the screening process. 


was cleared to 


297907 No Fly/ Selectee Watchlist Check Cleared at Valparaiso (VPS) 

At 1810 h ours on October 1. an Valparaiso BDO reported American 3583 (Valparaiso - Dall as/Fort Worth) 
passenger ^ 3U?C § 114 presented a Texas Driver’s License and a Boarding Pass with U S C § ' 
that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
enter the screening process. 


mnsulted-Ql. for a No Flv/ 

(b)(3):49 USC § ' 3 ~ 


114(f). (b)(6) 


was cleared to 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, October 02, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

5 

0000-0059 

0 

0.00 

11 

7.75 

4 

0 

0 

0 

0 

X 

5 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

5 

0200-0259 

0 

0.00 

8 

7.50 

2 

0 

0 

0 

0 

X 

5 

0300-0359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

5 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

7 

0500-0559 

0 

0.00 

11 

8.00 

5 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

13 

7.20 

15 

0 

0 

0 

2 

X 

6 

0700-0759 

0 

0.00 

22 

8.38 

8 

0 

0 

0 

0 

X 

6 

0800-0859 

0 

0.00 

15 

6.50 

16 

0 

0 

0 

0 

X 

5 

0900-0959 

0 

0.00 

9 

5.93 

14 

0 

0 

0 

0 

X 

5 

1000-1059 

2 

0.25 

17 

7.88 

8 

0 

0 

0 

1 

X 

5 

1100-1159 

0 

0.00 

9 

6.50 

14 

0 

0 

0 

1 

X 

5 

1200-1259 

0 

0.00 

25 

8.50 

14 

1 

1 

0 

1 

X 

4 

1300-1359 

4 

0.50 

7 

6.25 

8 

0 

0 

0 

0 

X 

7 

1400-1459 

0 

0.00 

69 

11.60 

15 

0 

0 

0 

0 

X 

7 

1500-1559 

0 

0.00 

16 

7.08 

12 

1 

1 

0 

0 

X 

7 

1600-1659 

0 

0.00 

10 

5.33 

12 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

46 

8.06 

16 

1 

1 

0 

0 

X 

7 

1800-1859 

0 

0.00 

11 

6.33 

9 

0 

0 

0 

0 

X 

5 

1900-1959 

0 

0.00 

8 

4.17 

6 

0 

0 

0 

0 

X 

5 

2000-2059 

0 

0.00 

15 

5.50 

8 

0 

0 

0 

0 

X 

5 

2100-2159 

3 

0.56 

13 

6.11 

9 

0 

0 

0 

0 

X 

4 

2200-2259 

0 

0.00 

19 

19.00 

1 

0 

0 

0 

0 

X 

4 

2300-2359 

0 

0.00 

47 

29.50 

2 

l 

1 

0 

0 

X 

TOTALS 

4 

0.06 

69 

7.49 

199 

4 

4 

0 

5 

52 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


298185 Foreign National Passenger Unverified/Denied at Indianapolis (IND) 

At 1254 houj^on^October 02, an Indianapolis BDO reported American 5280 (Indianapolis - St. Louis) 
passenger "^^^^^^Jtated she had no ID.| : |was_offered and completed a COI form. BDO contacted 


IVCC for database cneeK resulting in no recorcTTound . [__Jstated she is a foreign national. IVCC consulted 
TSOC for TECS check resulting in po record found due to lack of identifying data: unverified . BDO was 


instructed to contact IVCC if | :9 


identity is veri fied t 


Update: At 1437 hours BDO reported TSM denied 
LEO involvement, impact to airport operations, or media attention. 


(b) 

OU. 


Trough LEO involvement or other means. 

access to the security checkpoint and sterile area. No 


298251 Foreign National Passenger Unverified/Denied at Washington Dulles (I AD) 

At 1518 h ours on October 02. a Washington Dulles TSO reported United 902 (Washing ton Dulles - Mu nich) 

‘ " § 114(r) (b) 


passenger 


:b)(3) 49 U 

S 


presented an Italy Military ID and NATO Orders as ID. 


(b)(3) 49 U SC § 


offered ana completed a COI form. TSO contacted IVCC for database check resulting in no record found . 


was 

F> 


(b)(3)49 
- 


, , „ , . , , . stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data: unverified . TSO was instructed to contact IVCC if _| ’ identity is 

verified through LEO involvement or other means. 

Update: At 1539 hours TSO reported TSM denied access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


298332 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1 759 hours on October 02, a Las Vegas BDO reported Continental 1069 (Las Vega s - Newark) passenger 


[presented an International Driver’s License as ID. 


b)(3)49 


was offered and 


completed a COI form. BDO contacted IVCC for database check resulting in no record found . *** 




stated 


she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1835 hours BDO reported TSM denied 


b)(3) 49 


-&JJ 


identity is verified through 


|(b)(3):49 
11 ^ *"4 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


298415 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 2326 hours on Oc tober 02, a New York Kennedy SCC O reporte d JetBlue 727 (New York Kennedy - 
Aguadilla) passenger : / s stated he had no ID. | | was offered and completed a COI form. 

SCCO contacted IVCC for database check resulting in no record found. IVCC offered alternative search based 


IVCC if(_ identity is ventied tnrougn LhU involvement or other me ans 

Update: At 0100 hours on October 03, SCCO reported she denied [ J access to the security checkpoint and 


(b)(ii 49 
uses 


was able to provide information of three contacts for alternate verification, two 


on personal references. 

did not provide consistent information, one went unanswered: unverified . SCCO was instructed to contact 


(b)(3) 49 


identity is verified through LEO involvement or other me ans 


sterile area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


298014 No Fly/ Selectee Watchlist Check Cleared at Springfield (SGF) 

At 0636 hours on O ctober 02, a Springfield BDO reported Delta 5319 (Springfield - Atlanta) passenger 


(b)(3) 49 U S C. § 1 1 4(r). 
(b)(6) 


presented a Missouri Driver's License and a Boarding Pass with 


(b)(3):49 U S C § 114(r), 


uses 


that is 


a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


Kb)(3)49 

' g r R 11 /Ur 


] was cleared to enter the 


298018 No Fly/ Selectee Watchlist Check Cleared at San Juan (SJU) 

At 0644 h ours on October 02. a San Juan TSO reported American 1549 (San Juan - Dallas/Fort Worth 
passenger l <oll3) ^ ^[presented a New York Driver's License and a Boarding Pass with !* 


(b)(3) 49 USC 
114(r), (b)(6) 

checking me 



J hat is a substantial mismatch, due to booking error . TSO contacted IVCC for assistance in 

i 


ime on the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted OI 


for a No Fly/ Selectee Watchlist Check: no record found; cleared . TSO was instructed that jT" 
was cleared to enter the screening process. 


b){3) 49 U S C 

1 


§ 114 


r 


298118 No Fly/ Selectee Watchlist Check Cleared at New York LaGuardia (LGA) 

At 1033 hours on Octo ber 02. a New York L aGuardia LTSO reported US Airways 1233 (New York LaGuardia 

presented a New York Driver’s License and a Boarding Pass with 


Charlotte) passeng er | 


USC § 1 1 4(r), 


(b)(3) 49 U S C § 1 14(r) 


that is a substantial mismatch, due to nickname. LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that [ was 

cleared to enter the screening process. 


298131 No Fly/ Selectee Watchlist Check Cleared at Tampa (TPA) 

At 1 102 hours on October 0 2. a Tampa LTSO reported JetBlue 32 (Tampa - New York K ennedy) passenger 

" presented a Florida Driver’s License and a Boarding Pass with ^ 


(b)(3):49 USC § 1 14(r) (b)(6) 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name 


on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC jxuisuJled. 


Selectee Watchlist Check; no record found: cleared . LTSO was instructed that 
the screening process. 


b)(3) 49 
U S C S 114(r) 


.pi 

Jw 


for a No Fly/ 
was cleared to enter 


298172 No Fly/ Selectee Watchlist Check Cleared at Grand Rapids (GRR) 

At 1234 h ours on October 02 . a Grand Rapids BDO reported United 7208 (Grand Rapids - Chic ago O ’ Hare) 

naQgpnppr l(bK3 ) 49 U S C §114 


(b)(3) 49 U S C § 

rnmsi 


presented an Oklahoma Driver's License and a Boarding Pass with 


(b) 

bug. 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


JV-CCLconsulted OI 


(b)(3) 49 
USC § 


.x pnsull 
1 1 1 was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, October 03, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

4 

0000-0059 

0 

0.00 

10 

9.00 

3 

0 

0 

0 

0 

X 

4 

0100-0159 

0 

0.00 

33 

15.00 

5 

0 

0 

0 

0 

X 

4 

0200-0259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

4 

0400-0459 

0 

0.00 

14 

14.00 

1 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

15 

9.33 

3 

0 

0 

0 

0 

X 

4 

0600-0659 

3 

0.62 

10 

7.25 

8 

0 

0 

0 

0 

X 

4 

0700-0759 

0 

0.00 

29 

9.88 

8 

0 

0 

0 

0 

X 

4 

0800-0859 

2 

0.14 

21 

8.93 

14 

2 

1 

1 

2 

X 

4 

0900-0959 

0 

0.00 

11 

6.00 

4 

0 

0 

0 

1 

X 

4 

1000-1059 

5 

0.89 

21 

10.78 

9 

2 

2 

0 

0 

X 

4 

1100-1159 

2 

0.33 

33 

9.42 

12 

1 

1 

0 

0 

X 

4 

1200-1259 

2 

0.60 

15 

7.73 

15 

1 

1 

0 

1 

X 

4 

1300-1359 

16 

7.31 

27 

11.15 

13 

2 

1 

1 

1 

X 

3 

1400-1459 

17 

3.89 

20 

5.50 

18 

0 

0 

0 

0 

X 

3 

1500-1559 

0 

0.00 

7 

4.44 

9 

0 

0 

0 

0 

X 

3 

1600-1659 

4 

0.50 

20 

8.75 

8 

0 

0 

0 

0 

X 

3 

1700-1759 

3 

0.20 

24 

6.13 

15 

0 

0 

0 

1 

X 

3 

1800-1859 

1 

0.33 

10 

6.67 

6 

0 

0 

0 

0 

X 

3 

1900-1959 

1 

0.20 

6 

4.60 

6 

0 

0 

0 

0 

X 

3 

2000-2059 

0 

0.00 

15 

9.00 

3 

0 

0 

0 

0 

X 

3 

2100-2159 

0 

0.00 

15 

15.00 

1 

0 

0 

0 

0 

X 

2 

2200-2259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

2300-2359 

1 

0.20 

12 

8.00 

5 

0 

0 

0 

0 

X 

TOTALS 

17 

1.22 

33 

8.16 

167 

8 

6 

2 

6 

57 
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■^FMqmuF IRITY information 


Denials 



stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data: unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) 49 U S.C 

-linini-inm 


identity is verified 


Update: At 1025 hours STSO reported CBP responded and arrested 


TSM denied 


b)(3) 49 u s e. 

ii_ 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


298547 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1042 hours on Octobe r 03, a San Francisco BDO repo rted Delta 1066 (San Francisco - Atlanta) passenger 

stated she had no ID. 
resulting in no record found 


(b)(3) 49 U S C § 114(r), (b)(6) 

ivil: tor aataoase cnecK 
TSOC for TECS check resulting in n o 


was off ered and completed a COI form. BDO contacted 
| stated she is a foreign national. IVCC consulted 


instructed to contact IVCC if | : :’^. 4 ^ ,, 


Update: At 1119 hours TSM reported he denied 


ecord found due to lack of identifying data; unverified . BDO was 


identity i s verified through LEO involvement or other means. 


(b)(3)49 
' ' g c s 1 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


298553 Passenger Unverified/Denied at Columbia (CAE) 

At 1051 hours on O ctober 03, a Columb ia BDO repo rted United 721 1 (Columbia - Chicago O’Hare) passenger 
stated she had no ID. [ | was offered and completed a COI form. BDO contacted 

IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 


>49 

111 R mi 


was able to provide information of four contacts for alternate verification, all went 


references. 

unanswered: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1500 hours STSO reported he denied 


(b)(3) 49USC 

SIHiri.lblfli 


identity is verified through LEO 


(b)(3)49 
llg " R " Air 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


298570 Foreign National Passenger Unverified/Denied at Jacksonville (JAX) 

At 1 137 h ours on October 03. a Jacksonville LTSO reported So uthwest 3177 (Jacksonville - Las Vegas) 

>E 


passenger 




stated he had no IDJu s' 


1,1 IVl 1 IV W.V. H. 1 lt)l I y.Lwo. Jn U 1 

contacted IVCC for database check resulting in no record tound . | j stated he is a foreign national 


was offered and completed a COI form. LTSO 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
LTSO was instructed to contact IVCC if£ I 


] identity is verified through LEO involvement or other 

means. 

Update: At 1242 hours LTSO reported LEO responded, but did not conduct a database check on 


(b)(3) 49 
U.S C. § 114(r 


TSM denied! access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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-S.FMQITI\/F QPr.URITY INFORMATION 


298607 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1 236 hours o n October 03, a San Jose TSO reported US Airwa ys 395 (S an Jose - Las Vegas) passenger 


(b)( 


>49 U S 

mi* 


|(b)(3) 49 


I was offere d and completed a COI 

. l/hUTt AQ ... ~ 


presented an India Tax Identification Card as ID. 
form. TSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 

identity is verified through LEO involvement or 


(b)(3) 49 
"sc si 


stated she is a foreign 


(b)(3) 49 
USC S 


£LU1 

ni 


unverified . TSO was instructed to contact IVCC if 
other means. 

Update: At 1253 hours TSO reported LEO conducted NC IC database check on 


disclosed document; no record found . LTSO denied 
There was no impact to airport operations or media attention. 


(b)(3) 49 

u.sc./n 


(b)(3) 49 




using previously 


access to the security checkpoint and sterile area. 


298629 Foreign National Passenger Unverified/Denied at Ontario (ONT) 


At 1321 hjmrsxm_Ctox^ On ario LTSO reported Southwest 3947 (Ont ario - Chicag o Midway) 


presented a Mexico Consular Card as ID. [""* : . . . _ 


igo iv 
] was 


offered anc 


passenger 

completed a COI form. LTSO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to 


(b)(3) 49 USC 
4ft' thUfil 


of identifying data: unverified . LTSO was instructed to contact IVCC if| , 
through LEO involvement or other means. 

Update: At 1413 hours LTSO reported LEO conducted NCIC database check on 

’ J 


ack 


identity is verified 


previously disclosed document; no record found . TSM denied 
sterile area. There was no impact to airport operations or media attention. 


(b>(; 

uses 114(f) 


(b)(3) 49 U S C 
Is 1 14(r) (b)(6) 


using name and 


access to the security checkpoint and 


Unverified /Allowed 


298508 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 0842 hours on Oc tober 03, a San Diego BDO reportecHJnited 1 16 (San Diego - Denver) passenget ], J 


3 u s c § V Hit). |^ resen t e d an 1,94 Document as ID. 


(b)(3)49 

11 r a s-u 


contacted IVCC for database check resulting in no record found . 


was offer ed and completed a COI form. BDO 
^ stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


(b)(3) 49 
11 


] identity is verified through LEO involvement or other 


BDO was instructed to contact IVCC if 
means. ______ 

Update: At 1055 hours TSM reported CBP verified identity through their database check using 


previously disclosed document; record was located with nr 


assessment and selectee screening, TSM allowed 


U.S.C 51' 


outstanding wants or warrants . After BDO 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


298643 Passenger Unverified/Allowed into Sterile Area at Salt Lake City (SLC) 

At 1358 hours on October 03. a Salt Lake Citv ST SO reported S outhwest 597 (Salt Lake Citv - St. Louis) 


passenger 


mmrmrwr 


stated he had no ID 


SQ 

pi 

•111 


1(b)(3) 49 U S C 
14(r), (b)(6 


r I i3"-n'iw>w 1 r 

contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 


was offered and completed a COI form. STSO 


personal references. was unable to provide information of contacts for alternate verification; 

r Id U.iifUhUrii * — 1 

unverified . STSO was instructed to contact IVCC if |. identity is verified through LEO 

involvement or other means. 

identity using one personal reference . After 
access to the security checkpoint and 


Update: At 1530 hours STSO reported he verified 
BDO assessment and selectee screening, TSM allowed ! C 
sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


298515 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 0859 hours on October 03. a San Diego BDO reported Co ntinental 132 (San Diego - Houston 
Intercontinental) pa ssengeif b 1(3)49 u s c § 114(| 7 (b)(6 > | presented a California Driver’s License and a 

Boarding Pass with j ~~ 0 5 I that is a substantial mismatch, due to married name . BDO contacted 1VCC 

for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
I VCC consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 


|(b)(3)49 u s c § ; '4<h <qi was c i eare( i ( 0 enter the screening process. 


298519 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 0850 hours on October 03, a San Jose LTSO reported United 144 (San Jos e - Denver) passenger 
4u u c § 1 1 4 j pr e S ented a United States Passport and a Boarding Pass with] b)U) 49 u s ^ § i i4<o,(b> 


(b)<3j:49 

Vise § 

that is a 


substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . LTSO was instructed that 
process. 


(3) 49 


"J was cleared to enter the screening 


298531 No Fly/ Selectee Watchlist Check Cleared at Atlanta (ATL) 

At 0927 hours on October 03. an Atlanta STSO reported Delta 1723 (Atlanta - Kansas Cit y) passenger 


presented a Georgia Driver’s License and a Boarding Pass with 


(b)(3):49USC §114 

mhsl 


that is a substantial mismatch, due to booking error . STSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 1 consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


(b)(3):49 
USC § 


lied 

ILT 


was cleared to enter the 


298593 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 


At izid nours on uctoocr uj. a san Jose i reported ivicxicana u>an jose - uua< 

presented a California Driver’s License and a Boarding Pass with 

aaiaiaraj nnssenoen- 

(b)(3) 49 U S C § 114(r).(b) 
/fi) 

that is a substantial mismatch, due to maiden name. TSO contacted IVCC 

for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . TSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 U S C § 

uAumm 


was 


298644 No Fly/ Selectee Watchlist Check Cleared at Springfield (SGF) 

At 1 359 hours on Octo ber 03, a Springfield BDO reported United 6591 (Springfield 


El 


n4(r),(D) 


presented a Colorado Driver’s License and a Boarding Pass with 


Denver) passenger 


11 4(r), (b)(6) 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 
Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
the screening process. 


;b)(3):4S 

1 


U was cleared to enter 
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■i^lTIUF CFri IRITY INFORMATION 


(b)(3) 49 USC §114 


298725 No Fly/ Selectee Watchlist Check Cleared at Chattanooga (CHA) 

At 1700 h ours on October 03 . a Chattanooga BDO reported Northwest 4380 (Chattanooga - X Jemnhisi 
passenger 
is a 


presented a Kentucky Driver’s License and a Boarding Pass with 


- ML 

ith[ 


(b)(3) 49 USC § 
114(r) (b)(6) 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on 


that 


the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3):49 

I I S fi & 


±L 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, October 04, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

11 

8.67 

3 

0 

0 

0 

1 

X 

2 

0100-0159 

0 

0.00 

9 

7.50 

2 

0 

0 

0 

0 

X 

2 

0200-0259 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

18 

16.00 

3 

1 

0 

1 

0 

X 

6 

0500-0559 

0 

0.00 

11 

6.75 

4 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

15 

7.00 

12 

0 

0 

0 

2 

X 

6 

0700-0759 

0 

0.00 

11 

7.00 

9 

0 

0 

0 

2 

X 

6 

0800-0859 

2 

0.13 

22 

9.00 

15 

2 

1 

1 

0 

X 

6 

0900-0959 

5 

1.79 

16 

8.50 

14 

0 

0 

0 

1 

X 

6 

1000-1059 

5 

0.53 

14 

6.47 

17 

0 

0 

0 

0 

X 

8 

1100-1159 

1 

0.25 

14 

6.75 

16 

0 

0 

0 

0 

X 

8 

1200-1259 

3 

0.29 

17 

7.25 

24 

0 

0 

0 

0 

X 

4 

1300-1359 

6 

1.16 

16 

7.58 

19 

0 

0 

0 

0 

X 

6 

1400-1459 

0 

0.00 

24 

7.00 

20 

0 

0 

0 

0 

X 

7 

1500-1559 

2 

0.25 

25 

6.70 

20 

0 

0 

0 

0 

X 

7 

1600-1659 

10 

1.79 

26 

7.66 

29 

0 

0 

0 

1 

X 

7 

1700-1759 

4 

0.36 

11 

5.14 

22 

0 

0 

0 

0 

X 

7 

1800-1859 

0 

0.00 

10 

5.52 

21 

0 

0 

0 

0 

X 

5 

1900-1959 

0 

0.00 

9 

5.29 

21 

0 

0 

0 

0 

X 

5 

2000-2059 

2 

0.23 

7 

4.77 

13 

0 

0 

0 

0 

X 

5 

2100-2159 

7 

1.64 

11 

5.73 

11 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

19 

9.40 

5 

1 

1 

0 

0 

X 

3 

2300-2359 

0 

0.00 

10 

10.00 

2 

0 

0 

0 

0 

X 

TOTALS 

10 

0.51 

26 

6.89 

303 

4 

2 

2 

7 

59 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


298909 Foreign National Passenger Unverified/Denied at San Diego (SAN) 

At 0839 ho urs on October 04, a San Diego BDO reported Unite d 484 (San Diego - Denver) passenger _ 


|(b)(3) 49 
ijsr s^iji 


stated he presented a Mexico Driver’s License as ID. 


(b)(3):49 
USC S 114 


form. BDO contacted IVCC for database check resulting in no record found . stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if 
other means. 


II was offered and completed a COI 
J , Lt/r T i ... . . 

ill 


(b)(3) 49 

1 1 -S..r £ ildirl 


j identity is verified through LEO involvement or 


Update: At 0900 hours STSO reported the BDO denied } access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 

299472 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 2252 hours on Octo^g^ltj^g^.XsiL^infll^^ STSO reported JetBlue 727 (New York Kennedy - 
Aguadilla) passenger ib.n3i49u.se §iu.ri <bi'6> [ presented a copy of a Puerto Rico Birth Certificate as ID. 


(b)(3) 49 U S C § 1 14(r) 

ami 


|(b)(3) 49 U S C §114(r), (b)(6) 

lwas offered and completed a COI form. STSO c ontacted IVCC for database check 
resulting in no record found . STSO was instructed to contact IVCC if identity is verified 


through LEO involvement or other means. _ 

Update: At 2330 hours STSO reported she denied 4 u : c § ' u 1 | access to the security checkpoint and 

sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


298827 Foreign National Passenger Unverified/Allowed at Richmond (RIC) 


At 0457 hours on Ortnhe . r 04 a Rich mond LTSO reported Delta 1728 (Richmond - Atlantal nassenge, 

, .. r . . r>, Vbi(31 49 U S C § 1 14?r) (b)(6) 


1 


presented a Mexico Voter Card as ID. 


i 


was 


offered and completed a CO I form. LTSO contacted IVCC for database check resulting in no record found . 

^stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 


n o record found due to la ck of identifying data: unverified . LTSO was instructed to contact IVCC if 

J identity is verified through LEO involvement or oth er means. 


Update: At 0552 hours LTSO reported LEO conducted NCIC database check on 


using name and date of birth; no record found . TSM verifiecj " 


149 U 


;c §114(r), (b)(6) 


11 4(0, (b)(6) 


using 

previously disclosed document and previously undisclosed credit card bill . After selectee screening, TSM 


J identity 


allowed l' h)!Ji 49 


use §114(0 (b)(6) 


access to the security checkpoint and sterile area. There was no impact to 


aiiport operations or media attention. 


298905 Foreign National Passenger Unverificd/Allowed at San Diego (SAN) 

At 0835 hours on Oc tober 04, a San Diego BDO reporte d United 4 84 (San Diego - Denver) passenger 


(b)(3) 49 U S C §114(0 

J (b)(6) 

contacted IVCC for database check resulting in no record found . 


presented an 1-94 Document as ID. 


(b)(3)49 
" g g 1 


(b)(3) 49 

^ 


was offe red and completed a COI form. BDO 


(b)(3) 49 
use § 114 


stated she is a foreign national. 


BDO was instructed to contact IVCC if 
means. 


IVCC consulted TSOC for TECS che ekjgsulti ng in no record found due to lack of identifying data: unverified . 

(b)(3) 40 

" g L S. LLi ''TO 


Update: At 1015 hours STSO reported CBP verified 

previously disclosed document: record was located with no outstanding wants or warrants . After BDO 


identity is verified through LEO involvement or other 
identity through their database check using 


(bX3)49 

V.S.V ) I i ill 


previously disclosed docum miLm 
assessment, STSO allowed f ! 


access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


298812 No Flv/ Selectee Watchlist Check Cleared at Kahului (OGG) 

At 003 1 hours on October 04, a Kahului BDO reported United 30 (Kahului - Sa n Francisco) passenger! _ 


presented a California Driver’s License and a Boarding Pass with 
is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for No Fly/ Selectee 


Watchlist Check; no record found; cleared . BDO was instructed that [ 
process. 


was cleared to enter the screening 


298860 No Fly/ Selectee Watchlist Check Cleared at Pensacola (PNS) 

At 0634 hours on October 04. a Pensacola BD O reported Continental 228 1 (Pensacola - Houston 
Intercontinental) pas senger J § 1 14 presented a Texas Driver’s License and a Boarding Pass with 

|~~~ ~,i i —.I [that * s a substantial mismatch, due to stage name . BDO contacted IVCC for assistance in 

checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check: no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


b)(3)49 

" g L L. 


li. 


was 


298861 No Fly/ Selectee Watchlist Check Cleared at Pensacola (PNS) 

At 0634 hours on October 04, a Pensacola STSO reported US Airways 3190 (Pensacola -^harloUe^assenge^ 
^y^^_^J^J)resented a North Carolina Driver’s License and a Boarding Pass with 
that is a substantial mismatch, due to married name. STSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVC C consulted O I for a No Fly/ 
Selectee Watchlist Check; no record found; cleared. STSO was instructed that was cleared to enter 

the screening process. 


298871 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

At 0710 h ours on October 04. a Minn eapolis BDO reported United 528 (Minneapolis 


passenger 

(bX3) 49 

'SC. S IIAIr 


I 

I 


14(r),(b)(6) 


ice 

pi 


Chicago O’ Haml 


resented a Florida Driver’s License and a Boarding Pass with 


ib) 

13)4 


hat is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 


Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that | 
to enter the screening process. 


was cleared 


298877 No Fly/ Selectee Watchlist Check Cleared at New York LaGuardia (LGA) 

At 0733 hours on OctoboMM^jiJVe^ STSO reported US Airways 1789 (New York LaGuardia 


,=J3iadoit£^ 


(b)(3)' 


(b)(3) 49 U.S C § 114(r),(b) 

i&l 


presented a Connecticut Driver’s License and a Boarding Pass with 


hat is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


;(b)(3):49 
USC § 1 1 4( 


was 


SENSITIVE SECURITY INFORMATION 
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■^FM^IT'WF CFri IRITY INFORMATION 


298947 No Fly/ Selectee Watchlist Check Cleared at Cedar Rapids (CID) 

At 0948 hounj^on^ctober 04, a Cedar Rapids BDO reported Northwest 3750 


passenger 


^resented a Canada Passport and a Boarding Pass with 



anids - Detroit) 

that is a substantial 


mismatch, due to American translation . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found: cleared . BDO was instructed that [ Jwas cleared to enter the screening 
process. 


299234 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 1625 hours on October 04. a San Jose BDO reported American 3180 (San Jose 


(b)(3) 49 U S C § 1 14<r) (b)(6) 


Lo s Angeles) pas senger 


presented a United States Passport and a Boarding Pass with 


use § i that isa 

I 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that [ , | was cleared to enter the 

screening process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, October 05, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

6 

6.00 

2 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

6 

6.00 

2 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

21 

8.55 

11 

0 

0 

0 

0 

X 

4 

0600-0659 

1 

0.06 

15 

6.56 

16 

0 

0 

0 

0 

X 

4 

0700-0759 

0 

0.00 

11 

6.09 

11 

0 

0 

0 

1 

X 

4 

0800-0859 

0 

0.00 

9 

6.33 

6 

0 

0 

0 

1 

X 

4 

0900-0959 

3 

0.23 

29 

7.62 

13 

1 

0 

1 

0 

X 

4 

1000-1059 

8 

2.30 

20 

8.55 

20 

1 

1 

0 

0 

X 

5 

1100-1159 

5 

0.50 

13 

7.30 

20 

0 

0 

0 

1 

X 

5 

1200-1259 

3 

0.27 

14 

6.87 

15 

0 

0 

0 

0 

X 

3 

1300-1359 

7 

0.89 

15 

7.53 

19 

2 

1 

1 

3 

X 

5 

1400-1459 

10 

2.67 

21 

6.33 

18 

0 

0 

0 

0 

X 

6 

1500-1559 

7 

1.47 

45 

7.84 

19 

0 

0 

0 

0 

X 

6 

1600-1659 

9 

4.12 

25 

7.12 

17 

1 

1 

0 

0 

X 

6 

1700-1759 

2 

0.90 

20 

9.20 

10 

1 

0 

1 

0 

X 

6 

1800-1859 

6 

0.83 

10 

5.83 

18 

0 

0 

0 

0 

X 

5 

1900-1959 

5 

1.77 

32 

8.38 

13 

1 

0 

1 

0 

X 

5 

2000-2059 

0 

0.00 

9 

4.43 

7 

0 

0 

0 

0 

X 

5 

2100-2159 

4 

0.57 

16 

9.71 

7 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

13 

9.33 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

15 

9.67 

3 

0 

0 

0 

0 

X 

TOTALS 

10 

1.10 

45 

7.35 

252 

7 

3 

4 

6 

65 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


299628 Passenger Unverified/Denied at Los Angeles (LAX) 

AtJCHjyiours^^ a Los Angeles STSO reported Delta 1465 (Los Angeles - Honolulu) passenger 


stated she had no ID. 


(b)(3) 49 USC § 
1l41rUhWfii 


was offered and completed a COI form. 


STSO contacted 1VCC for database check resulting in no record found . IVCC offered alternative search based 


was unable to provide information of anv contacts for alternate 


On personal references, j w unmm. m ui \j v iuv, hhui uiouwh yji any mi unv-i i iai\- 

verification; unverified . S'fSO was instructed to contact IVCC if f | identity is verified through 

LEO involvement or other means. 

Update: At 1113 hours STSO reported he denied 


(bX3) 49 USC § 


access to the security checkpoint and sterile 


area . No LEO involvement, impact to airport operations, or media attention. 


299762 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1333 h ours on Octob er 05, a Los Angeles BDO rep orted Southwest 501 (Los Angeles - Las Vegas) 
passenger 
IVCC for 


£ 1 Utl ■ 

databa 


IMSi, 


H stated he had no ID. was offered and completed a COI form. BDO contacted 


ase check resulting in no record round. IVCC offered alternative search based on personal 


b!<3) 49 
1 g - * 1 


was unable to orov 


references. f jwas unabl 

instructed to contact IVCC if |up J / 


de anv contacts for alternate verification; unverified . BDO was 


Update: At 1400 hours BDO reported 
No LEO involvement, impact to airport operations, or media attention. 


identity is verified th rough LEO involvement or other means. 

1(b)(3) 49 

1 C ■- s 1 


SM denied 


access to the security checkpoint and sterile area . 


299878 Passenger Unverified/Denied at Philadelphia (PHL) 

At 1627 hours on October 05. a Philad elphia LTSO reported AmericanAjrhnesl769 (Philadelphia - Chicago 
O’ Hare) passenger jj; 3 u b L _ presented a Credit Card as ID. | ^]was offered and completed a 

COI form. LTSO contacted IVCC fo - database check resulting in no record found . IVCC offered alternative 


search based on personal references, use § m<r), 
verification; unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1 740 hours STSO reported he denied 


was able to provide information for one contact for alternate 

(bK3) 49 Ll S t 


5 1 14(U (b)(6) 


identity is verified through LEO 


(b)(3) 49 


No LEO involvement, impact to airport operations, or media attention. 


] access to the security checkpoint and sterile area . 


Unverified /Allowed 


299615 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 0953 hours on Oc tober 05, an Orlando BDO reported US A irways 12 50 (Orlando - Philadelphia) passenger 

^iiiLas_Q£ljer 

j stated she is a foreign national. 


(b)(3) 49 U S C § 1 1 4(r) 

imx 


p resented an India Driver’s License as ID. (S^^Ljwas offered and completed a COI form. 

BDO contacted IVCC for database check resulting in no recordfound . | 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


(b)(3) 49 
US.C $ 1141 


BDO was instructed to contact IVCC if 
means. 

Update: At 1 120 hours BDO reported CBP verified 


identity is verified through LEO involvement or other 


(b)(3)49 

" gr UJ4 


identity through their database check using name 


and previously disclosed document; record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, BDO TSM allowed 


(b)(3)49 

si 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPn IRITV INFORMATION 


299780 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 1357 hours on October 05. a San Francisco B DO reported Contine ntal 1716 (S an Francisco - Houston 


Intercontinental) passenger 


(b)(3) 49 U.S C § 1 14(r), 

mVfil 


stated she had no ID. 


b)(3)49 

C S 1141 


was offered and completed a 


(b)(3) 49 


JJM. 


stated she is a 


COI form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified. BDO was instructed to contact IVCC if 


involvement or other means. 

Update: At 1423 hours BDO reported TSM verified 


(b)(3) 49 
I S C. S' 


ill 


identity is verified through LEO 


(b)(3) 49 
1USC S114(f 


identity using previously undisclosed Police 


Report . After BDO assessment and selectee screening, TSM allowed | J access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


299922 Passenger Unverified/Allowed into Sterile Area at Denver (DEN) 

At 1743 hou rs on October 05, a Denver^ DO reported Frontier 586 (Denver - Dallas/Fort Worth) passenger 
~] stated she had no ID. [' ' jwas offered and completed a COI form. BDO contacted IVCC for 


1(b)(3) 49 
use. S 114«ri 


database check resulting in inconsistent results such as county, middle name, and others residing at 


residence; unverified . BDO was instructed to contact IVCC if *l J l 4 ; | identity is verified through LEO 
involvement or other means. 

Update: At 1818 hours BDO reported TSM verified 


Identification 



(b)(3) 49 

use § 


identity using previously undisclosed Colorado 
ealth Insurance Card, and Credit Card . After BDO assessment and selectee screening, 


TSM allowed 
operations, or media attention. 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


299971 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1902 hours on October 05, a Houst on Intercontinental B DO reported Conti nental 15 86 (Houston 


1(b)(3) 49 U.S C § 114(r), 


r r~~ 

3dTV' 


Jtated he had no ID. 


■u sr 4 s was of fered and 
CC for database check resulting in no record found , ^stated he 


Intercontinental - Orlando) passenger 
completed a COI form. BDO contacted 

is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . BDO was instructed to contact IVCC if li^c 3 r 4 l [ identity is verified through LEO 
involvement or other means. 


Update: At 1922 hours BDO reported CBP verified 


(b)(3) 49 
USCJ^ 


identity through their database check using name. 


date of birth and previously undisclosed Mexico Driver’s License and Mexico Voter Registration Card; record 
was located with no outstanding wants or warrants . After BDO assessment and selectee screening, STSO 


allowed In 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


Watchlist Checks 


299569 No Fly/ Selectee Watchlist Check Cleared at Milwaukee (MKE) 



on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . STSO was instructed that [ 
screening process. 


«b)(3)49 


was cleared to enter the 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


299582 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 0817 hours on Octob er 05, a Kansas City STSO reported Delta 1501 (Kansas City - Atl anta) pas senger 


(b)(3) 49 use § 114(r) (b)(6) 


(b)(3) 49 U S C § 

IHlriMfi) 


presented a Missouri Driver’s License and a Boarding Pass with 


(b)(3) 49 


■Li L 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that [ 
cleared to enter the screening process. 


was 


299698 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 1138 h ours on October 05. a Kansas City STSO reported Delta 6578 (Kansas City - New Yor k Kenne dy) 
passenger If u - jpresented a New York Driver’s License and a Boarding Pass with 


(b)(3)49 
U S.C 114(r 


(b)(3) 49 


that is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. jVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
to enter the screening process. 


(b)(3)49 
U S.C § 


was cleared 


299769 No Fly/ Selectee Watchlist Check Cleared at Jackson (JAN) 

At 1342 hours o n October 05, a Jackson TSO reported Delta 5180 (Jackson - Atl anta) passenger 


(b)(3):49 U S.C § 

1 4(r).fbK6) 


|(b)(3) 49 
USC S 1 14 


presented a New Jersey Driver’s License and a Boarding Pass with[ j that is a 


substantial mismatch, due to booking error . TSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . TSO was instructed that 
screening process. 


(b)(3):49 U S C § 

iiiixiiaiifii.. 


was cleared to enter the 


299774 No Fly/ Selectee Watchlist Check Cleared at Moline (MLI) 

An349Jioureon October 05, a Moline BDO reported Delta 5377 (Moline - Atla nta) passenger [ 
presented an Iowa Driver’s License and a Boarding Pass with| 


b)(3) 49 USC § 1 14(r), 

mm 


uaiiA 


that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly / Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 USC § 1 

im 


14 


was cleared to enter the 


299778 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 135 6 hours on October 05, a Honolulu LTSO reported China Air 001 7 (Honolulu - Tokyo) passenger 




presented a Japan Passport and a Boarding Pass with 


(b)(3) 49 U S C 
14(r)(b)(6) 


(bl 

(3V49 


that is a substantial mismatch, due to 


K 114(r)(b)( 

booking error . LTSO contacted IVCC for assistance in checking the name on the passenger’s identification 
against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record 
found; cleared . LTSO was instructed that 


(b) 
*31 49 


was cleared to enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, October 06, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

10 

9.50 

2 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

24 

14.33 

3 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

14 

10.50 

4 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

0 

X 

4 

0500-0559 

2 

0.33 

18 

8.67 

9 

1 

1 

0 

0 

X 

3 

0600-0659 

1 

0.25 

16 

7.17 

12 

0 

0 

0 

1 

X 

3 

0700-0759 

1 

0.14 

11 

7.57 

7 

0 

0 

0 

0 

X 

3 

0800-0859 

0 

0.00 

9 

5.57 

7 

0 

0 

0 

0 

X 

3 

0900-0959 

6 

1.15 

18 

8.31 

13 

1 

1 

0 

0 

X 

3 

1000-1059 

2 

0.27 

33 

8.87 

15 

0 

0 

0 

0 

X 

4 

1100-1159 

1 

0.07 

25 

9.29 

14 

2 

0 

2 

0 

X 

4 

1200-1259 

1 

0.14 

25 

10.14 

14 

2 

2 

0 

0 

X 

3 

1300-1359 

12 

1.94 

21 

9.25 

16 

0 

0 

0 

0 

X 

4 

1400-1459 

12 

3.10 

54 

10.00 

20 

1 

0 

1 

0 

X 

4 

1500-1559 

8 

2.17 

9 

4.83 

12 

0 

0 

0 

0 

X 

4 

1600-1659 

5 

1.45 

29 

7.73 

12 

1 

1 

0 

0 

X 

4 

1700-1759 

6 

1.17 

21 

6.67 

12 

1 

0 

1 

0 

X 

4 

1800-1859 

7 

1.07 

21 

6.87 

15 

0 

0 

0 

0 

X 

3 

1900-1959 

4 

1.44 

8 

5.33 

9 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

6 

5.33 

3 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 


TOTALS 

12 

1.02 

54 

8.21 

203 

9 

5 

4 

1 

49 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


300083 Passenger Unverified/Denied at Tampa (TPA) 

Al 0550 hours on October 0 6. a Tam pa LTSO reported US Airways 571 (Tampa - Phoenix) passenger 
stated she had no ID. 


(b)(3):49 
< : ' 


check resulting in no record 


(b)(3)49 

uses 


£jwas offered and completed a COI form. LTSO contacted IVC C for database 


ound IVCC offered alternative search based on personal references. ET1 was 


able to provide information of one contact for alternate verification, which went unanswered; unverified. LTSO 


was instructed to contact IVCC if 


(b)(3) 49 
"SCSI 


Update: At 0745 hours STSO reported he denied 
LEO involvement, impact to airport operations, or media attention. 


identit y is ver ified through LEO involvement or other means. 

access to the security checkpoint and sterile area. No 


300178 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 0936 hours on October 06, anOakland STSO reported JetBlue 243 (Oakland - Long Beach) passenger ["" 


(b)(3) 49 

use § 1 


stated she had no ID. ( " T,.- 4 ; 


was offered an d completed a COI form. STSO contacted IVCC for 


database check resulting in no record found . 


(b)(3) 49 
■ 


stated she is a foreign national. IVCC consulted TSOC for 


TECS check resp iti ng J ump record found due to lack of identifying data; unverified . STSO was instructed to 


contact IVCC if 


(b)(3) 49 
US C. § 1141 


identity is verified through LEO involvement or othe r means 


Update: At 1125 hours STSO reported ICE conducted NCIC database check on 


(b)(3) 49 


using name and date 


of birth; no record found . STSO denied access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


300260 Foreign National Passenger Unverified/Denied at Orange County (SNA) 

At 1216 hours on OctobciJ(>6^^ CCO reported Virgin America 805 (Orange County - San 

Francisco^ggssenger ;Dh3i48u.s.c § memo presented a France Driver’s Permit and a copy of a France Passport 
as ID. ” Iwas offered and completed a COI form. CCO contacted IVCC for database check resulting in 


(b)(3).49 


stated she is a foreign national. IVCC consulted TSOC for TECS check 


' record found due to lack of identifying data; unverified . CCO was instructed to contact IVCC if 



tng in 


USC S114(r 


no record found . 
no 

identity is verified through LEO involvement or other means. 

Update: At 1335 hours CCO reported LEO conducted NCIC database check on 

of birth; no record found . FSD denied [ ] access to the security checkpoint and sterile area. There was no 


<bX3)49 




using name and date 


impact to airport operations or media attention. 


300262 Foreign National Passenger Unverified/Denied at Orange County (SNA) 


At 1223 hours on Oc tober 06. an Orange Countv CCO reporte d Virgin America 805 (Orange County - San 

Jj presented a Belgium Driver’s Permit and a copy 


Francisco) passenger 




of a Belgium Passport as ID. , 114 , r , - 
database check resulting in no record found . [ ^ 
for TECS check resulting in no record found due to lack of identifying data; unverified . CCO was instructed to 


and completed a COI form. CCO contacted IVCC for 
stated she is a foreign national. IVCC consulted TSOC 


(b)(3) 49 USC 


identity is verified through LEO involvement or other means. 


contact IVCC if,, ------ 

Update: At 1335 hours CCO reported LEO conducted NCIC database check on| : ; 4 1 using name and 

date of birth: no record found . FSD denied^ ] access to the security checkpoint and sterile area. There 

was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I l 'I'l 1 1 lUll 1 1 ||||||| I I I I |,mm |H )|| ||| i p A RT OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52^SS®^>OffifcE|WRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE Tmi~r IT' ~f ||f|||iin Mill I I I III III ' I II I 1 1 1 1 1 I II M 1 1 Ml I P ill I | r ^Y ncrillT IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT i I I H II ■ | |l II II II 1 1 II 1 1 1 I lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.I1. I Jill I J I'll I bi 41*20. 


Page 2 of 4 






.■^MQITIWE QCPI IRITV INFORMATION 


300419 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1643 hours on Octobe r 06. a New York L aGuardia STSO rep orted 1JS Ai rways 4005 (New York LaGuardia 


Philadelphia) passenger 


(b)(3) 49U.S C § 114 


stated he had no ID. 


(bX3):49 
U S C S 114(r 


was offered and completed a COI 


on personal references. was u 

,nabJ£J.Q.Dt'Q 

■vide information for alternate verification; unverified. 

STSO was instructed to contact IVCC if 

|(b)(3):49 
IUSC S 1 14(rl 1 

identity is verified through LEO involvement or other 


Update: At 1754 hours STSO reported she denied] access to the security checkpoint and sterile area 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


300238 Foreign National Passenger Unverified/Allowed at Wilmington (ILM) 

At 1134 h ours on Oc tober 06, a Wilmington STSO repor ted US Airways 2609 (Wilmington - Charlotte) 

/k\/o\ >in 

passenger 


(b)(3) 49 


presented an 1-862 Form as ID. [ Jwas off ered and completed a COI form. STSO 


contacted IVCC for database check resulting in no record found . I stated he is a foreign national. IVCC 


ItihL 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . STSO 
was instructed to contact IVCC if j 4:) | identity is verified through LEO involvement or other means. 


Update: At 1402 hours STSO reported CBP verified 


(b) 


identity through their database check using 


previously disclosed document; record was located with no outstanding wants or warrants. After BDO 
assessment and selectee screening, STSO allowed , J access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 


300252 Passenger Unverified/Allowed into Sterile Area at Phoenix (PHX) 

AM^58hours on October 06, a Phoenix LTSO reportedSouthwest 5 1 1 (Phoenix - El Paso) passenger | 

"^presented a Social Security Card as ID. I was offered and completed a COI form. LT§0 


"sr- R 1141 


UAC i ■ I ' 


contacted IVCC for databasecheck resulting in no record found . IVCC offered alternative search based on 
personal references. ^ was unable to provide information of any contacts for alternate verification; 


unverified. LTSO was instructed to contact IVCC if 


or other means. 

Update: At 1243 hours LTSO reported LEO verified 


|(b)(3) 49 
ISC S 114)r1 


identity is verified through LEO involvement 


J identity through NCIC database check using 


name and address: record was located with no outstanding wants or warrants . After selectee screening, STSO 


i v* vy uo iv/wmwv* mi n\./ v/uicnuiivun^ w miiu v/i w ui i uiiu . l u ivi cjwtww tvv jvivviuiig 9 x w 

access to the security checkpoint and sterile area. There was no impact to airport operations 


allowed 
or media attention! 


300364 Passenger Unverified/Allowed into Sterile Area at San Jose (SJC) 

At 1 453 hours on Octo ber 06, a San Jose LTSO reported Southwest 1765 (San Jose - Los Angeles) passenger 
' ibM 49 u s. o § i u - . Re sented a copy of a Birth Certificate, prison release document, and a High School 

was offered and completed a COI form. LTSO contacted IVCC for database check 


Diploma as ID.| , , 


resulting in no record found . IVCC offered alternative search based on personal references, 
to provide information of two contacts for alternate verification, both went unanswered; unverified. LTSO was 


instructed to contact IVCC if 


(b)(3):49 
" g r r i ui 


(b)(3) 49 
SC S 11 

fi 


was able 


1 identity is v erified throu gh LEO involvement or other means. 

f ™ _ 4b)(3)49 i_ . „ L 




identity through NCIC database check using 


Update: At 1611 hours LTSO reported LEO verified 

social seuiuni^i-niu nber and date of birth: record was located with no outstanding wants or warrants . TSM 

(access to the security checkpoint and sterile area. There was no impact to airport operations 


use § 


allowed 
or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


300443 Passenger Unverified/Allowed into Sterile Area at Los Angeles (LAX) 

At 1740 h ours on October 06 . a Los Angeles STSO reported American 22 (Los Angeles - New Yor k Kennedy) 


passenger 


49 U 

LLilUli. 


& 1 14 


presented an illegible Virgin Islands Driver’s License as ID. 


and completed a COI form. STSO contacted IVCC for database c 
offered alternative search based on personal references. !, 


|(b>(3) 49 
"sr. s ii 


was offered 


teck resulting in no record found. IVCC 


was able to provide information of one 


(bX3>49 
U S C § 1 14(r 


identity is 


contact for alternate verification; unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1905 hours STSO reported LEO responded but did not conduct a database check. TSM verified 


(identify using previously disclosed document . After BDO assessment and selectee screening, TSM 
access to the security checkpoint and sterile area. There was no impact to airport operations 


allowed [ 


1(b)(3) 49 
USC S11 


or media attention. 


Watchlist Checks 


300119 No Fly/ Selectee Watchlist Check Cleared at San Juan (SJU) 

At 06 1 7 hours on October 06, a San Juan LTSO reported American 1 714 (San Juan - Miami) passenger! 


(b)(3) 49 

■U 1 


presented a United States Passport and a Boarding Pass with [ ~| that is a substantial 


mismatch, due to booking error . LTSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check; no record found: cleared . LTSO was instructed that ^vas cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, October 07, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

24 

24.00 

9 

9.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

3 

1.00 

11 

8.00 

3 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

17 

7.17 

6 

0 

0 

0 

0 

X 

5 

0600-0659 

2 

0.25 

12 

7.00 

8 

0 

0 

0 

0 

X 

5 

0700-0759 

0 

0.00 

12 

6.38 

8 

1 

1 

0 

0 

X 

5 

0800-0859 

0 

0.00 

22 

9.18 

11 

1 

0 

1 

1 

X 

5 

0900-0959 

0 

0.00 

13 

6.55 

11 

0 

0 

0 

0 

X 

5 

1000-1059 

0 

0.00 

17 

9.30 

10 

0 

0 

0 

0 

X 

6 

1100-1159 

0 

0.00 

12 

7.43 

7 

0 

0 

0 

1 

X 

6 

1200-1259 

0 

0.00 

28 

11.18 

11 

0 

0 

0 

0 

X 

4 

1300-1359 

0 

0.00 

13 

9.17 

6 

0 

0 

0 

0 

X 

5 

1400-1459 

1 

0.14 

17 

8.00 

7 

0 

0 

0 

0 

X 

5 

1500-1559 

1 

0.20 

21 

6.30 

10 

0 

0 

0 

1 

X 

5 

1600-1659 

1 

0.12 

17 

6.50 

8 

0 

0 

0 

0 

X 

5 

1700-1759 

1 

0.08 

36 

8.92 

12 

0 

0 

0 

0 

X 

5 

1800-1859 

4 

0.50 

18 

6.50 

8 

1 

1 

0 

0 

X 

4 

1900-1959 

0 

0.00 

7 

4.17 

6 

0 

0 

0 

0 

X 

4 

2000-2059 

1 

0.25 

7 

5.00 

4 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

26 

13.33 

3 

0 

0 

0 

0 

X 

2 

2200-2259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

2300-2359 

9 

2.75 

13 

10.25 

4 

l 

0 

1 

0 

X 


TOTALS 

24 

0.34 

36 

7.83 

145 

4 

2 

2 

3 

48 
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■^FMqmuF IRITY information 


Denials 


300595 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 0749 hours o n October 07, Charlotte STSO reported Am erican 3965 (Ch arlotte - Miami) passenger^ 

presented a Honduras Consulate Letter as ID. ' " — J 1 ~ i ~ J ~ ^' / ^ 1 


(b)(3)49 USC 
1 14(r).(b)(6 

form. 


P(3P 

114<0 (b)(6) 


was.otfered.anc 

(b)(3) :49 U S C § I 
ll4[r)(bl(6) 


completed a COI 
stated he is a 


6 1 i 

contacted IVCC for database check resulting in no record found . 

foreign national. IVCC consulted TSOC for TECS check resultin g^ nore cord found due to lack of identifying 
data; unverified . STSO was instructed to contact IVCC if 1 identity is verified through LEO 

involvement or other means. 


Update: At 0840 hours STSO reported LEO con ducted NCIC database check on 

1.01.3: -1'- U : § 1 

ll14(fWhV6) 


and date of birth; no record found . TSM denied 


(b)(3) 49 USC § 


using name 
access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


300822 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 1848 h ours on October 07. an Atla nta STSO reported Delta 1794 (Atlanta -NewYork LaGuardia) 


passenger 

complete 


1(b)(3) 49 USC §114<r), (b)(6) 


presented a Panama Voter’s card as ID. 


(b)(3) 49 

licr £ A ,'r\ 


was offered and 


a COI form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 
US,C S 1 14(rl 


...j ~ • ■”* — — — fr ~ J 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . STSO was instructed to contact IVCC it identity is verified through 

LEO involvement or other means. 

Update: At 1929 hours STSO reported LEO conducted NCIC database check on 


address, and date of birth; no record found . TSM denied 


49 

111 SC $ 114fr) 


(b)(3) 49 
U S C § 1 14(r) 


using name. 


access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


300625 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 0853 h ours on October 07. a Boston LTSO reported Continental 3259 (Boston - Newark) passenger 


\ stated he had no ID. 


1(b)(3) 49 

use s i i I “““ **'' ‘^-lusc s 1 i 
database check resulting in no record found , i 


was offered an d completed a COI form. LTSO contacted IVCC for 


(b)(3):49 




TECS check resu lting in no record found due to 


(b)(3):49 

i 


TacT 


stated he is a foreign national. IVCC consulted TSOC for 
of identifying data; unverified . LTSO was instructed to 


identity is verified throu gh LEO invo lvement or other means. 


hours STSO reported CBP verified 


1(b)(3) 49 


lidentitv through their database check using 


contact IVCC if 
Update: At 094 

name and date of biith; record was located with no outstanding wants or warrants . After BDO assessment and 
selectee screening, TSM allowed f | access to the security checkpoint and sterile area. There was no 

impact to airport operations or media attention. 


300892 Foreign National Passenger Unverifled/Allowed at Honolulu (HNL) 

At 2338 hours on_ October 07, a Honoliilu ii LTSO_repoi1ed Continental 12 (Honolulu - Los Angeles) passenger 

was offered and completed a COI form. LTSO contacted 


(b)(3) 49 USC. §114 


Jstated she had no ID. 


(bX3):49 
' - ; : 1 1 ' 


IVCC for database check resulting in no record found . 


|(b )(3) 49 
USC S 1 14 


stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC if T identity is verified th rough LEO in volvement or other means. 

Update: At 0039 hours on Octobe r 0^, MSB 1 


reported ICE verified| ! V 


identity through their database 


check using name and point of entry record was located with no outstanding wants or warrants . After selectee 

1(b)(3) 49 
lusr. s ii4(l 


screening, STSO allowed 
airport operations or media attention. 


access to the security checkpoint and sterile area. There was no impact to 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


300619 No Fly/ Selectee Watchlist Check Cleared at Northwest Arkansas (XNA) 

At 0849 hours on October 07. a Northwest Arka nsas STSO reported American 2880 (Northwest Arkansas 


Dallas/l-'ort Wor th) passenger 


(b)(3) 49 U.S C § 114 

itiMSL 


presented a Texas Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check: no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


b)(3) 49 
use § 1141 


was 


300675 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

A( 1 1Q1 hours on October 


I(b)(3i49 U S 


1 (b)(3) 49 

use § 
1 * 


hours on October 0 7. a Minneapolis BDO reported Delta 193 (Minneapolis - Las Ve gas) passenge r 
c § ii4(u (b)(6) [presented a Minnesota Driver’s License and a Boarding Pass withl : ^ i l < , r 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
enter the screening process. 


(bK5n9u"^T 

lUinihi/m 


was cleared to 


300754 No Fly/ Selectee Watchlist Check Cleared at Rapid City (RAP) 

At 1516 h ours on October 07. a Rapid City TSO reported United 6080 (Rapid City 
passenger r 

jjdsaciiftci . 


Chicago O’ Hare ) 


(b)(3) 49 USC § 

114/rl (htfffl 


J presented a Connecticut Driver’s License and a Boarding Pass with 


(b) 


that is a substantial mismatch, due to name change . TSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist j IVC^T consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . TSO was instructed that 
enter the screening process. 


(b) 
(3V49 U 


was cleared to 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, October 08, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

23 

23.00 

1 

0 

0 

0 

0 

X 

2 

0100-0159 

4 

2.00 

11 

11.00 

2 

0 

0 

0 

0 

X 

2 

0200-0259 

0 

0.00 

28 

18.50 

2 

1 

1 

0 

0 

X 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

36 

20.50 

2 

1 

0 

1 

0 

X 

4 

0500-0559 

5 

0.71 

10 

7.00 

7 

0 

0 

0 

0 

X 

7 

0600-0659 

0 

0.00 

14 

7.43 

7 

1 

0 

1 

0 

X 

7 

0700-0759 

0 

0.00 

12 

6.71 

7 

0 

0 

0 

1 

X 

7 

0800-0859 

2 

0.23 

IS 

8.31 

13 

0 

0 

0 

2 

X 

7 

0900-0959 

0 

0.00 

27 

7.64 

14 

0 

0 

0 

1 

X 

7 

1000-1059 

1 

0.25 

12 

7.25 

4 

0 

0 

0 

0 

X 

7 

1100-1159 

1 

0.06 

12 

7.12 

17 

0 

0 

0 

0 

X 

7 

1200-1259 

2 

0.15 

13 

6.92 

13 

0 

0 

0 

0 

X 

5 

1300-1359 

0 

0.00 

13 

7.50 

8 

0 

0 

0 

0 

X 

5 

1400-1459 

1 

0.27 

16 

8.09 

11 

0 

0 

0 

0 

X 

5 

1500-1559 

0 

0.00 

7 

4.73 

11 

0 

0 

0 

0 

X 

4 

1600-1659 

1 

0.10 

13 

5.20 

10 

0 

0 

0 

0 

X 

4 

1700-1759 

2 

0.27 

8 

4.87 

15 

0 

0 

0 

0 

X 

4 

1800-1859 

6 

1.40 

12 

6.50 

10 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

14 

5.00 

10 

0 

0 

0 

1 

X 

4 

2000-2059 

0 

0.00 

8 

5.14 

7 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

6 

3.8 

5 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0 

15 

8.75 

4 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0 

10 

7.5 

2 

0 

0 

O' 

0 

X 

TOTALS 

6 

0.21 

28 

6.9 

182 

3 

1 

2 

5 

47 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


300907 Foreign National Passenger Unverified/Denied at Hilo (ITO) 

At 0148 hours on October 08, a Hilo BDO r eported Hawaii 241 (Hilo - Honolulu) passenger 
presented an Expired Tonga Passport as ID. 


(b) 

hi 42_ 


Kb)(3)49 
lu s.c S 114(r) 


was offered and completed a COI form. BDO contacted 


IVCC for database check resulting in no record found . 


1(b) 
3V4P_ 


stated he is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 


(b)(3):49 


US.C 


identity is verifiec 


instructed to contact IVCC if 

|U C S? 

Update: At 0315 hours BDO reported she denied 
LEO involvement, impact to airport operations, or media attention. 


(b) 


through LEO involvement or other means, 
access to the security checkpoint and sterile area. No 


Unverified /Allowed 


300915 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 0442 h ours on October 08, a Boston STSO reported American 775 (Boston - Miami) passenger! 


1(b)(3) 49 

& 


presented an Expired Belize Passport as ID. 


|(b)(3):49 
" s r. si 


w as offered and completed a COI form. STSO 


.i »* ■ 1 ii i ■ v i i i h , n :. Q | * 

contacted IVCC for database check resulting in no record found . [ J stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 


was instructed to contact IVCC if 


Update: At 0546 hours STSO reporte 


(b)(3):49 
USC §114 

3TEO 


identity isverified through LEO involvement or other means. 

identity through NCIC database check using 


name, date of birth, and address: record was located with no outstanding wants or warrants . STSO allowed 


(b)(3) 49 
u SCSI 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


300947 Foreign National Passenger Unverified/Allowed at Detroit (DTW) 

on October 08. a Detroit BDO reported Delta 3264 (Detroit - Fort Wayne) passenger 


At 0647 h ours 


tated he had no ID. 


1(b)(3) 49 
1 ' " s i 


(b) 
(3149 


was offered an d completed a COI form. BDO contacted IVCC for 


database check resulting in no record found . 


|(b)(3):49 
USC S 11 


stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


(b)(3) 49 
||g - r ' R 


jidentity is verified through LEO involvement or other means. 


contact IVCC if 

Update: At 0733 hours BDO reported LEO conducted a NCIC database check using name, date of birth, and 


place of birth; no record found . After BDO assessment and selectee screening, TSM allowed 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


|(b)(3) 49 
lgr R II 


Jaccess to 


Watchlist Checks 


300957 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 


At 0736 hours on October 08, a Minneapolis 

BDO reported Northwest 1547 (Minneapolis - New York 
presented a Minnesota Driver’s License and a Boarding Pass with 

Kemedy) „nasse.n.g£r 

(b)(3):49 U.S C §11 4(r),(b)(6) 

(b )(3) 49 U S C § 1 14(r), 

that is a substantial mismatch, due to maiden name. BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist IVCC consulted 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
cleared to enter the screening process. 


IVCC consultei 

[loi 

(b)(3) 49 USC § 
1U(rUbV6t 1 

[was 
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.■^MQITIWE QCPI IRITV INFORMATION 


300976 No Fly/ Selectee Watchlist Check Cleared at Phoenix (PHX) 

AUIS^hounj^oi^ a Phoenix LTSO reported American 1 172 (Phoenix - Chicago O' Hare) passeng er 


! 114(r), (bX6) 


presented an Arizona Driver’s License and a Boarding Pass with 


(b)(3). 49 USC 




that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name 


on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted O 


Selectee Watchlist Check; no record found: cleared . LTSO was instructed that 
enter the screening process. 


(b)(3) 49 USC 
|§ 1 1 4(r)tb)(6) 


for a No Fly/ 


was cleared to 


300984 No Fly/ Selectee Watchlist Check Cleared at Port Columbus (CMH) 

At 0847 hours on Oct ober 08. a Port Columb us TSM reported US Airways 3702 (Port Columbus - New York 
LaGuardia) passengerl . ; ' 4:1 u b L § 1 l4iriibl Presented an Ohio Driver’s License and a Boarding Pass with 

(hat is a substantial mismatch, due to maiden name . TSM contacted IVCC for 
assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consul ted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . TSM was instructed that 


(b)(3) 49 
insr. si 14 


was cleared to enter the screening process. 


301011 No Fly/ Selectee Watchlist Check Cleared at Los Angeles (LAX) 

At 093 1 hours on Oc tober 08, a Los Angeles LTSO reported United 267 (Los Angeles 
presented a California Driver’s License and a Boarding Pass with 


(b)(. 


(b)(3) 


Denver) passenger 


§ 1 14(r) (b)(6) 


that is a substantial mismatch, due to married name. LTSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check: no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3):49 
'I sr 


was cleared to enter the 


301243 No Fly/ Selectee Watchlist Check Cleared at Lincoln (LNK) 

At 1900 hours on Octob er 08, a Lincoln STSO reported United 6052 (Lincoln - Chicago 


( 0 )(. 


1 1 4(r) 1 (b)(( 




presented a Nebraska Driver’s License and a Boarding Pass with 


§ H4(r),(b) 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check: no record found: cleared . STSO was instructed that 
the screening process. 


b)(3) 49 
USC S 1 14( 


was cleared to enter 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, October 09, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

10 

8.50 

2 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

14 

10.25 

4 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

12 

6.29 

7 

0 

0 

0 

0 

X 

7 

0600-0659 

0 

0.00 

40 

8.08 

12 

1 

1 

0 

0 

X 

7 

0700-0759 

0 

0.00 

23 

8.00 

13 

2 

2 

0 

1 

X 

4 

0800-0859 

3 

0.54 

15 

7.38 

13 

0 

0 

0 

0 

X 

4 

0900-0959 

0 

0.00 

17 

7.73 

11 

0 

0 

0 

1 

X 

4 

1000-1059 

0 

0.00 

13 

7.10 

10 

0 

0 

0 

0 

X 

5 

1100-1159 

0 

0.00 

19 

7.50 

12 

0 

0 

0 

0 

X 

5 

1200-1259 

0 

0.00 

14 

7.89 

9 

0 

0 

0 

0 

X 

6 

1300-1359 

0 

0.00 

30 

9.11 

9 

0 

0 

0 

0 

X 

6 

1400-1459 

0 

0.00 

41 

10.33 

9 

1 

1 

0 

0 

X 

6 

1500-1559 

0 

0.00 

36 

7.93 

15 

0 

0 

0 

0 

X 

6 

1600-1659 

0 

0.00 

12 

6.17 

18 

0 

0 

0 

0 

X 

6 

1700-1759 

1 

0.12 

7 

4.56 

16 

0 

0 

0 

0 

X 

6 

1800-1859 

0 

0.00 

12 

6.12 

16 

0 

0 

0 

0 

X 

5 

1900-1959 

0 

0.00 

10 

5.67 

6 

0 

0 

0 

0 

X 

5 

2000-2059 

0 

0.00 

9 

5.71 

7 

0 

0 

0 

0 

X 

5 

2100-2159 

0 

0.00 

27 

10.60 

5 

0 

0 

0 

0 

X 

3 

2200-2259 

5 

2.00 

23 

12.75 

4 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

9 

6.67 

3 

0 

0 

0 

0 

X 

TOTALS 

5 

0.08 

41 

7.39 

203 

4 

4 

0 

2 

52 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


301362 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0638 hours on Oc tober 09. a New Yo rk Kennedy ECCO reported J etBlue 1081 (New York Kennedy - 
Charlotte) passenger^ stated he had no ID. |u § ,, | was offered and completed a COI form. 

ECCO contacted IVCC forjatabase check resulting in no record found . IVCC offered alternative search based 
on personal references. was able to provide information of three contacts for alternate verification, all 

of which went unanswered; unverified . ECCO was instructed to contact IVCC if f" ~| identity is verified 

through LEO involvement or other means. 

Update: At 0756 hours ECCO reported TSM denied 


(b)(3) 49 

use $11 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


301395 Foreign National Passenger Unverified/Denied at Dallas Fort/Worth (DFW) 

At 0733 hours on O ctober 09. a Dallas FortAVorth ST SO reported Americ an 2407 (Dallas Fort/Worth - Los 


Angeles) passenger 


14(r),(b)(b) 


stated he had no ID. 


(b)(3) 49 USC § 

Ail) Mini 


was offered and 


(b)(3) 49 U.S C § 


completed a COI form. STSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulti ng in no rec ord found due to lack 
of identifying data; unverified. STSO was instructed to contact IVCC iff "^identity is verified 

, . „ J - . ; , Lwhmv, _ I } 

through LEO involvement or other means. 

Update: At 083 9 hours STSO reported LEO responded but did not conduct a database check. AFSD denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or 


|(b)(3):49 U 
4(rWhiffil 


media attention. 


301399 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0757 h ours on October 09, a Phoenix LTSO reported US Airways 12 (Pho enix - New York Kennedy) 


passenger 


(b)(3) 49 use § 


presented an ICE Detention Document as ID. 




was offered and completed a 


COI form. LTSO contacted IVCC for database check resulting in no record found . 


national. IVCC consulted TSOC for TECS check re sult i ng 


(b) 

a. Ldfl_ 


stated she is a foreign 


unverified . LTSO was instructed to contact IVCC if |u s c § 
other means. 


1 lilting in 

(b)(3) 49 f: 

: § | i 


no record found due to lack of identifying data; 
identity is verified through LEO involvement or 


Update: At 0933 hours LTSO reported FSD denied ! , . | access to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


301564 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1430 h ours on Octo ber 09, a Phoenix LTSO reported US Airways 14 (Phoenix - New York Kennedy) 


passenger 


b)(3)49 


presented a Department of Justice Bond Document, ICE Bond Document, and 1-261 


Form as ID71r s ___^Twas off ered an d completed a COI form. LTSO contacted IVCC for database check 


resulting in no record found . 


1(b)(3) 49 
111 c ft 


stated she is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


(b)(3) 49 




identity is verified through LEO involvement or other means. 

Update : At 1 602 hours STSO reported LEO responded but did not conduct a database check. FSD denied 
] access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I Ill'll I IWIill |||||l|il II I I CFR ^TTH VI ‘'III I I" 'll 1 1 PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ5^3»"**^^EJWRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT ' T | Ifllllin Hill I I llll ' I III HUH I I 'I Hill 1 1' II I' NlftY r "' r ~"' T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 , 1 .1 I'll Itl iUi20. 


Page 2 of 3 









.■^MQITIWE QCPI IRITV IMFORMATIOM 


Watchlist Checks 


301371 No Fly/ Selectee Watchlist Check Cleared at Evansville (EVV) 

At 0714 h ours on October 09, an E vansville STSO reported American 4199 (Evansville - Chicago O'Hare) 


i tassenger 

(b)(3) 49 
usr. s 1 14 




presented an Indiana Driver's License and a Boarding Pass with 


(b)(3):49 
1! S C ij 


that is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC^on sulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that[~ 
cleared to enter the screening process. 


1(b)(3) 49 
" ■" c * 1 ■ 


was 


301455 No Fly/ Selectee Watchlist Check Cleared at New York Kennedy (JFK) 



the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 


Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that£ 
enter the screening process. 


was cleared to 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, October 10, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

7 

6.50 

2 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

5 

0500-0559 

1 

0.14 

21 

10.14 

7 

0 

0 

0 

1 

X 

4 

0600-0659 

0 

0.00 

13 

7.30 

10 

0 

0 

0 

1 

X 

4 

0700-0759 

0 

0.00 

19 

10.43 

7 

0 

0 

0 

2 

X 

4 

0800-0859 

3 

0.71 

14 

7.00 

7 

0 

0 

0 

0 

X 

4 

0900-0959 

0 

0.00 

12 

6.67 

9 

0 

0 

0 

0 

X 

4 

1000-1059 

1 

0.10 

11 

6.00 

10 

0 

0 

0 

1 

X 

5 

1100-1159 

3 

0.20 

15 

6.40 

15 

0 

0 

0 

0 

X 

5 

1200-1259 

0 

0.00 

11 

6.33 

9 

0 

0 

0 

1 

X 

3 

1300-1359 

3 

0.33 

18 

7.00 

15 

0 

0 

0 

0 

X 

4 

1400-1459 

6 

0.55 

10 

5.64 

11 

0 

0 

0 

0 

X 

4 

1500-1559 

0 

0.00 

18 

7.07 

14 

0 

0 

0 

0 

X 

4 

1600-1659 

3 

0.29 

11 

6.07 

14 

0 

0 

0 

0 

X 

4 

1700-1759 

7 

1.12 

15 

6.00 

8 

0 

0 

0 

0 

X 

4 

1800-1859 

0 

0.00 

49 

28.00 

2 

0 

0 

0 

0 

X 

3 

1900-1959 

0 

0.00 

6 

4.75 

4 

0 

0 

0 

0 

X 

3 

2000-2059 

0 

0.00 

7 

5.00 

3 

0 

0 

0 

0 

X 

3 

2100-2159 

0 

0.00 

10 

9.00 

2 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

26 

15.33 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

TOTALS 

7 

0.22 

49 

7.25 

153 

0 

0 

0 

6 

39 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


301784 No Fly/ Selectee Watchlist Check Cleared at Reagan Washington National (DCA) 

At 0550 hours on October 10, a Reagan Washington Nati ona l S TSO rep orted American 1669 (Reagan 


Washington National - Dallas/Fort Wo rth) passenger 


a Boarding Pass with 


(bX3):49 U S C § 114(f). 


that is a : 


(b)(3) 49 USC §114 


substantial 


presented a Texas Driver’s License and 


mismatclCdue to maiden name . STSO contacted 


IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee 
Watchlist. IVCC consulted Ol for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was 
instructed that |{j fc"! [ was cleared to enter the screening process. 

301812 No Fly/ Selectee Watchlist Check Cleared at Madison (MSN) 

At 0658 hours on October 10, a Madison BDO reported Northwest 1118 (Madis on - Detroit) passenge r 
. ir^t ifj 1 " 1 presented a Wisconsin Driver’s License and a Boarding Pass with Jl 


(b) 

>3)49 


that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 USC § 

lAIrWhVfil 


was cleared to enter the 


301815 No Fly/ Selectee Watchlist Check Cleared at Evansville (EVV) 

At 071 1 hours on October 10. an Evansville BDO reported American 4199 (Evansville - Ch icago O’ Har e) 


jassengeJ 


Si 

[(b)(3) 49 
l"sr. s 114(r 


(b)(3) 49 U S C § 
i 14Cr) (b)(6) 


presented a Kentucky Driver’s License and a Boarding Pass with | 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
the screening process. 


(b)(3) 49 

use § 


was cleared to enter 


301820 No Fly/ Selectee Watchlist Check Cleared at Rochester (ROC) 


At 0724 h ours on October 10. a Roc 

passen 


| that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the 


I 


l- ho] 

Ft 


(0, (b)(t>) 


lester BDO reported JetBlue 59 (Rochester - New York Kennedy) r 
presented a New York Driver’s License and a Boarding Pass with 


Kb>(3)49 
isn s 1 1 


name on the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . BDO was instructed that | : .7. 

the screening process. 


was cleared to enter 


301886 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

At 1058 h ours on October 1 0. a Minneapolis BDO reported Northwest 1483 (Minneapolis - A) 
passenger 


(b)(3) 49 u s c § 
11 


i presented an Arizona Driver’s License and a Boarding Pass with 



that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
screening process. 


was cleared to enter the 


SENSITIVE SECURITY INFORMATION 
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■i^lTIUF CFri IRITY INFORMATION 


301927 No Fly/ Selectee Watchlist Check Cleared at Sacramento (SMF) 

At 1 209 hours on October 1 0, a Sacramento LTSO reported Southwest 198 (Sacramento - P hoenix) passenge r 

presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49U.S.C § 114(f) (b)(6) 


|(b)(3) 49 
U.S.C. § 114( 


(b)(3):49 U ! 
1 1 A(r\ (hWfil 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 


Fly/ Selectee Watchlist Check; no record found; cleared. LTSO was instructed that 

LI -T-l.-S. 

enter the screening process. 


was cleared to 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, October 11, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

27 

16.00 

3 

1 

0 

1 

0 

X 

3 

0100-0159 

0 

0.00 

15 

10.00 

3 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

8 

4.00 

2 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

17 

10.00 

9 

0 

0 

0 

1 

X 

5 

0600-0659 

0 

0.00 

30 

11.43 

7 

1 

0 

1 

1 

X 

5 

0700-0759 

0 

0.00 

17 

8.83 

12 

1 

1 

0 

0 

X 

5 

0800-0859 

5 

0.67 

13 

7.17 

18 

0 

0 

0 

0 

X 

5 

0900-0959 

4 

0.20 

10 

6.70 

20 

0 

0 

0 

0 

X 

5 

1000-1059 

3 

0.29 

11 

7.71 

17 

0 

0 

0 

1 

X 

7 

1100-1159 

0 

0.00 

15 

6.69 

13 

0 

0 

0 

0 

X 

7 

1200-1259 

0 

0.00 

15 

6.04 

23 

0 

0 

0 

0 

X 

5 

1300-1359 

2 

0.16 

26 

7.42 

19 

0 

0 

0 

0 

X 

7 

1400-1459 

0 

0.00 

11 

5.52 

21 

0 

0 

0 

0 

X 

7 

1500-1559 

0 

0.00 

12 

5.00 

12 

0 

0 

0 

0 

X 

7 

1600-1659 

0 

0.00 

10 

5.33 

21 

0 

0 

0 

0 

X 

7 

1700-1759 

0 

0.00 

60 

8.33 

21 

0 

0 

0 

0 

X 

7 

1800-1859 

3 

0.31 

17 

6.67 

29 

1 

0 

1 

0 

X 

5 

1900-1959 

2 

0.14 

15 

6.57 

14 

0 

0 

0 

0 

X 

5 

2000-2059 

0 

0.00 

17 

6.80 

10 

0 

0 

0 

0 

X 

5 

2100-2159 

0 

0.00 

15 

9.00 

8 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

24 

10.20 

5 

1 

1 

0 

0 

X 

3 

2300-2359 

0 

0.00 

13 

9.00 

4 

0 

0 

0 

1 

X 

TOTALS 

5 

0.12 

60 

7.22 

291 

5 

2 

3 

4 

55 
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^Fm IRITY information 


Denials 


302187 Foreign National Passenger Unverified/Denied at Miami (MIA) 

At 0745 h ours on October 1 1. a Miami STSO re ported Af rican 1054 (Miami - Reagan Washington National) 
passenger^ 
contacted 


] stated he had no ID. 


|(b)(3) 49 

1 1 C 4" C 4 4 » i I 


was offered and completed a COI form. STSO 
stated he is a foreign national. 


<b)(3):49 
" g L « 


for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
STSO was instructed to contact IVCC if y i : ‘ identity is verified through LEO involvement or other 
means. 

Update: At 0900 hours STSO reported the TSM denied 


(b)(3):49 
11 g r R LUi 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


302736 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 2228 hours on October 1 1 . a Las Vegas BDO reported Southwest 13 70 (Las Vegas - Oakla nd) passenger 

_ w , __ in 1(b)(3) 49 U SC §114(r), (bi I j __ 


(bX3) 49 U.S C § 1 1 4(r), (b)(6) 


|(b)(3) 49 

•Ui 


presented a Mexico Electoral Card as ID. [ 


l,mis.i)ifcied-and 

J 1(b)(3) 49 U S C 


completed a COI form. BDO contacted IVCC for database check resulting in no record found [_ 


'• M 4(r.:h),fi, 


stated she is a foreign national. IVCC consulted TSOC for TECS check re sulting, in_n o. record f p u n d 

1(b)(3) 49 U S C § 114(r),(b) F 


0 

due to lack of identifying data; unverified . BDO was instructed to contact IVCC if | 
identity is verified through LEO involvement or oth er means 


Update: At 2330 hours BDO reported TSM denied 
sterile area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3):49 U S C §114(r),(b) 


access to the security checkpoint and 


Unverified /Allowed 


302114 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 0013 h ours on October 1 1 , a San Fran cisco BDO reported US Airways 194 5 (San Francisco - Ch arlotte) 
passenger 


(b)(3):49 U S C § 1 14(r) (b)(6) 


presented a Mexico Voter Card as ID. 49 u s c § 114(r) |was offeree 


and com pleted a COI form. BDO contacted IVCC for database check resulting in no record found . |T ( ;T 9 


(b)(3)49 

uses 


use 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means 
Update: At 0121 hours BDO reported he verified 


(b)(3):49 USC §114(r) 

urn. 


identity is 


(b)(3) 49 U S.C § 1 1 4(r) (b) 


identity using previously disclosed 


document and pre viously undisclosed credit card. After BDO assessment and selectee screening, BDO allowed 
[ ^ 49 1 : l access to the security checkpoint and sterile area. No LEO involvement, impact to airport 

operations, or media attention. 


302157 Foreign National Passenger Unverificd/Allowed at Jacksonville (JAX) 

At 0625 h 


passenger 


(b)(3) 49 
' l|C;r - sm.r 


l ours on October 1 L a Ja i 

J(b)( 3 ) 49 U S . C § 1 1 4 ( r) (b)(6) | 


Chicago O’ Hare) 


... a Ja cksonville LTSO reported United 17 (Jacksonville 

^presented a receipt of application for Florida Driver’s License as ID. 


record found. 


was offered and completed a COI form. LTSO contacted IVCC for database check resulting in no 

wm — | 6 — 

s 114(f)! 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 
no record found due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if 

_____ J identity is verified through LEO involvemejit.pmhfi/' means 

Update: At 0750 hours LTSO reported LEO verified ' 


identity through NCIC database check 


. am 

name, address, and date of birth . After BDO assessment and selectee screening, TSM allowed | 


using 


r. ’>■ ii4in 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 
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.■^MQITIWE QPn IRITV IMFORMATIOM 


302615 Foreign National Passenger Unverified/Allowed at Kansas City (MCI) 

At 1813 h pu-LsonJQctoher 1 1 , a Kansas City ST SO reporte d US Airways 1 692 (Kansas City - Charlotte) 


passenger 

contacted 


b)(3):49 U S I 
1 14(r), (b)(6) 


stated she had no ID. 


(b)(3).49 
SC S 11 


VCC for database check resulting in no record 


was o ffered and completed a COI form. STSO 
bund 

uullu ,| iis r: i ii 


stated she is a foreign national. 


1VCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
STSO was instructed to contact IVCC iff" 

II 1 Q P K 


£ 1 


identity is verified through LEO involvement or other 


means. 

Update: At 1847 hours STSO reported after BDO assessment and selectee screening, TSM allowed 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


(b)(3) 49 

use § 11 


Watchlist Checks 


302151 No Fly/ Selectee Watchlist Check Cleared at Akron (CAK) 

At 0557 hours on October 1 1 , a Akron BDO reported Delta 5 041 (Akron - Atlanta) pas senger 
presented an Ohio Driver’s License and a Boarding Pass with 


(b)(3) 49 USC § 1l4(r) (b)(6) 


(b)(3) 49USC §114 
(r),(bX6) 


that is a substantial 


mismatch, due to recent marriage . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . BDO was instructed that was cleared to enter the screening process. 


302163 No Fly/ Selectee Watchlist Check Cleared at Okaloosa (VPS) 


At 0655 ho urs on October 1 1 , a Okaloosa BDO reported Delta 5214 (Okal oosa - Costa Rica) passenger 

nrptpnlA/l ,1 Plnri/1'i rVrii//*r , c' I ir’^nen on/4 o Ro/ir/linn Dqdc u/ith '*■ 


(b)(3) 49 

U.S.C S 1141 


presented a Florida Driver’s License and a Boarding Pass with 


|(b) 

01 42. 


Jthat is 

a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCCLconsii Ued OI for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3):49 
USC § 1 14( 


was cleared to enter the 


302300 No Fly/ Selectee Watchlist Check Cleared at Chicago Midway (MDW) 

At 1044 hours on Octob er 1 1. a Chicago M idway LTSO reported Southwest 1537 (Chicago Midway - 

fbX3)49USC§1U r 


(b)<3).49 
USC § 


| 

Birmingham) pas senger [ J presented a United States Passport and a Boarding Pass with 

him? U S C § 114 fhat is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that [ []was 

cleared to enter the screening process. 


302748 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 


At 2353 hours on October 1 1 . a San Francisco BDO reported United 257 (San Francisco - Los Angeles) 
passenger ' ~ § 1,41 presented an Illinois Driver’s License and a Boarding Pass with 

(b)(3) 49 USC § 1 14(r), 

Ihat is a substantial mismatch, due to maiden name. BDO contacted IVCC fc 

>r assistance in 
C consulted OI 

checking the name c 
for a No FI v/ Selecte 

in the passenger’s identification against the No Flv/ Selectee Watchlist. IVC 

:e Watchlist Check; no record found; cleared. BDO was instructed that 

1 

(b)(3) 49 U S C §114 

(was cleared to enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, October 12, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

12 

9.67 

3 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

10 

8.67 

3 

0 

0 

0 

1 

X 

3 

0300-0359 

0 

0.00 

14 

14.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

14 

7.88 

8 

0 

0 

0 

0 

X 

4 

0600-0659 

3 

0.25 

16 

8.38 

16 

1 

1 

0 

0 

X 

4 

0700-0759 

5 

0.29 

16 

7.12 

17 

0 

0 

0 

1 

X 

4 

0800-0859 

6 

0.50 

15 

6.44 

18 

0 

0 

0 

0 

X 

4 

0900-0959 

2 

0.29 

13 

6.35 

17 

0 

0 

0 

0 

X 

4 

1000-1059 

8 

2.50 

40 

8.45 

22 

0 

0 

0 

0 

X 

5 

1100-1159 

2 

0.21 

17 

6.47 

19 

1 

1 

0 

0 

X 

5 

1200-1259 

0 

0.00 

11 

6.25 

12 

0 

0 

0 

1 

X 

4 

1300-1359 

2 

0.11 

20 

6.67 

18 

0 

0 

0 

0 

X 

5 

1400-1459 

1 

0.10 

28 

8.65 

20 

0 

0 

0 

0 

X 

5 

1500-1559 

2 

0.11 

17 

6.94 

18 

0 

0 

0 

0 

X 

5 

1600-1659 

4 

0.35 

27 

8.76 

17 

2 

1 

1 

0 

X 

5 

1700-1759 

2 

0.13 

16 

7.33 

15 

0 

0 

0 

0 

X 

5 

1800-1859 

7 

1.59 

17 

6.86 

22 

0 

0 

0 

0 

X 

5 

1900-1959 

0 

0.00 

15 

7.00 

7 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

12 

6.11 

9 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

13 

7.00 

3 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

18 

12.00 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

23 

10.50 

6 

l 

1 

0 

0 

X 

TOTALS 

8 

0.48 

40 

7.48 

275 

5 

4 

1 

3 

59 
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Denials 


302794 Foreign National Passenger Unverified/Denied at Oklahoma City (OKC) 

At 0615 h ours on October 1 2. a Oklahoma City BDO reported Delta 4482 (Oklaho ma City 


4 

^cl 


passengergf^ 


presented an United Nation Kosovo ID Card as ID. 


(b)(3) 49 

u s.c § 




completed a COl form. BDO contacted IVCC for database check resulting in no record found 
he is a foreign national. IVCC consulted TSOC for TECS check resultin g in no r ecord found due to lack of 


incinnati) 
miiilkred and 

u se § 1 1 4 ( 


stated 


(b)(3):49 USC 
sium ihtffii 


identity is verified through 


identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 0650 hours BDO reported LEO conducted NCIC database check on | using previously 


disclosed document: no record found. TSM dcnicd| : access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


303001 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1133 hours o n October 12. a New York Kennedy CCOrejxirted EL AL 0022 (New York Kennedy - Tel 

^stated she had no ID. ; 1 ' was offere d and completed a COl form. CCO 


Aviv) passenger . 0 4 . . 

7 t d , , , . , ■ II 1 Q r R 1 I ■BBSBBBSSBBt 1 

contacted IVCC for database check resulting in no record found . | 4 , I stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . CCO 


identity is verifie d through LEO involvement or other means. 


was instructed to contact IVCC if 
Update: At 1 235 hours CCO reported STSO denied 
No LEO involvement, impact to airport operations, or media attention. 


|(b)(3)49 

1 - s 1 


access to the security checkpoint and sterile area. 


303197 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 1657 hours on October 12, a R eagan Washington Nat ional LTSO reported AirTran 270 (Reagan Washington 

National - Milwaukee) passenger j ^ j presented an International Driver’s License and a 

ID? WFi. was offered and completed a COl form. LTSO contacted IVCC 

stated he is a foreign national. IVCC consulted 


photocopy of Guinea Passport as 


for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to 


(b)(3) 49 
11 g L 


instructed to contact IVCC if 


ack of identifying data: unverified. LTSO was 


identity is verified through LEO involvement or other means. 


I 1 UirWhMRl I' J 6 

Update: At 1831 hou rs CCO reported Metropolitan Washington Airport Authority conducted NCIC database 
jsing previously disclosed documents: no record found . FSD denied [ 


check on 


(b)(3)49 


b)(3):49 
S C S 1 14(r 


I sr, s miri r — ' • • •■ - — ■ 1 

the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


access to 


303343 Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 2344 h ours on October 12. a Fort Lauderdal e STSO reported Spirit 371 (Fort Lauderdale - Aguadilla) 


passenger 


(b)(3) 49 U.S.C § 
IldtrWhtfftl 


stated he had no ID. | 


was offered and completed a COl form. STSO 


contacted IVCCJor database check resulting in no record . IVCC offered alternative search based on personal 
references. p ~ ^was unable to provide information of any contacts for alternate verification and withdrew 


from process: unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0032 hours STSO reported he denied 


|(b)(3) 49 
U S.C S 11 


identity is verified through LEO 


(b)(3) 49 
USC § 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 
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Unverified /Allowed 


303175 Foreign National Passenger Unverified/Allowed at Raleigh-Durham (RDU) 

At 1612 h ours on October 1 2. a Raleigh-Durham STSO reported AirTran 89 (Raleigh-Du rham - Atl anta) 


1(b)(3) 49 U S C § 1 14(r) 


presented a photocopy of an Immigration Document as ID. ( 


passenger , b|(6 

and completed a COl form. STSO contacted IVCC for database check resulting in no record found i ~ 49 


was offered 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data; unverified . STSO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1820 hours STSO reported ICE verified 


(b)(3) 49 USC 

,£ 1 ini 


identity is verified through 


uses 1 14(r) 


identity through ICE database check using 


previously disclosed document, name, and date of birth: record was located with no outstanding wants or 


(b)(3):49 
' - 


warrants. After BDO assessment, TSM allowed 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Watchlist Checks 


302761 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 

At 024 8 hours on October 12, a Lihue STSO reported US Airways 4 7 (Lihue 
presented an Ohio Driver’s License and a Boarding Pass with 


(b)(3) 49 


b)(3) 49 U S.C § 


Phoen ix) passenger 


(b)(3)49 

_ 


that is a substantial 


mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watch list 


Check: no record found: cleared . STSO was instructed that 


was cleared to enter the screening process. 


302857 No Fly/ Selectee Watchlist Check Cleared at Boston (BOS) 

At 0757 ho urs on October 12, a Boston STSO reported JetBlue 777 (Boston - La s Vegas) passenger 1 
presented a Massachusetts Driver’s License and a Boarding Pass with _____ 


(b)(3)49 
USC S1141 


that 


is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . STSO was instructed that 
screening process. 


OH 


was cleared to enter the 


303044 No Fly/ Selectee Watchlist Check Cleared at Luhbock (LBB) 

At 1142 h ours on October 1 2, a Lub bock LTSO reported American 2736 (Lubbock - Dallas/Fort ^orthl 
passenger 


(b)(3)49 

i 1 s r iiii 


(b )(3) 49 U S C § 1 14(r).(b){6) 


I presented a Texas Driver’s License and a Boarding Pass with 


1(b)(3) 49 
USC S114(r 


that is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVC C consulted OI for a No 


Fly/ Selectee Watchlist Check; no record found; cleared. LTSO was instructed that 

— * ; ll i Til l.iLM'.vl 

enter the screening process. 


was cleared to 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, October 13, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

1 

0.25 

29 

15.00 

4 

1 

0 

1 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

39 

24.00 

2 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

8 

8.00 

2 

0 

0 

0 

0 

X 

3 

0500-0559 

0 

0.00 

15 

9.20 

5 

0 

0 

0 

0 

X 

3 

0600-0659 

0 

0.00 

12 

7.14 

7 

0 

0 

0 

0 

X 

3 

0700-0759 

0 

0.00 

14 

7.00 

8 

1 

1 

0 

0 

X 

3 

0800-0859 

0 

0.00 

21 

9.56 

9 

0 

0 

0 

0 

X 

3 

0900-0959 

3 

0.30 

26 

9.90 

10 

3 

2 

1 

0 

X 

3 

1000-1059 

0 

0.00 

23 

10.78 

9 

1 

0 

1 

2 

X 

4 

1100-1159 

0 

0.00 

12 

7.25 

8 

0 

0 

0 

0 

X 

4 

1200-1259 

2 

0.23 

17 

7.15 

13 

0 

0 

0 

0 

X 

4 

1300-1359 

4 

0.45 

20 

6.86 

22 

1 

1 

0 

0 

X 

4 

1400-1459 

0 

0.00 

24 

6.94 

18 

1 

1 

0 

0 

X 

4 

1500-1559 

5 

0.76 

17 

6.06 

17 

0 

0 

0 

0 

X 

4 

1600-1659 

0 

0.00 

18 

6.50 

14 

0 

0 

0 

0 

X 

4 

1700-1759 

0 

0.00 

10 

5.25 

12 

0 

0 

0 

1 

X 

4 

1800-1859 

1 

0.17 

7 

5.83 

6 

0 

0 

0 

0 

X 

3 

1900-1959 

0 

0.00 

9 

5.25 

8 

0 

0 

0 

0 

X 

3 

2000-2059 

0 

0.00 

8 

6.00 

2 

0 

0 

0 

0 

X 

3 

2100-2159 

0 

0.00 

11 

5.43 

7 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

6 

5.33 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

TOTALS 

5 

0.16 

39 

7.43 

188 

8 

5 

3 

3 

40 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


303411 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 0756 h ours on October 13, a Charlotte STSO report ed Americ an 941 (Charlotte - Miami) passenger 


(b)(3) 49 
1U S.C §11 


presented a Honduras Consulate Letter as ID. 


(b)(3) 49 

1 1 S P fi 1 1 


contacted IVCC for database check resulting in no record found 


was offer ed and completed a COI form. STSO 
stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 
was instructed to contact IVCC if | 4 ;! , [identity is verified through LEO in volvement or other means. 

Update: At 0820 hours STSO reported LEO conducted NCIC database check on ~ f using previously 

access to the security checkpoint and sterile area. 


disclosed document: no record found . TSM denied 
There was no impact to airport operations or media attention. 


(b)(3):49 

lu.s.c § 11 


303443 Gate Pass Holder Unverified/Denied into Sterile Area a t Birmingham (BH M) 


At 0918 hours on OctoberJ^aBimiingham STSO reported escort 
Driver’s License as ID. 


I4(r) 


Jpresented an Israel 


| was offered and completed a COt form. STSO contacted IVCC for 

.1 J4in Lfnihi 1 r 


database check resulting in a record found, but STSO ended verification process . STSO was instructed to 


(b)(3) 49 USC § 

n — — ,n.. M 


jidentity is verifiedihro^ involvement or other means. 


contact IVCC if 

Update: At 1000 hours STSO reported he denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3):49 (J S C § 

^ r) (hUfil 


access to the security checkpoint and sterile 


303454 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0950 h ours on October 13. a San Fran cisco BDO reported Delta 4826 (San Fr ancisco - Salt Lake City) 


passenger 


(b)(3) 49 USC § 1 14(r),(b)(6) 


; presented a Mexico Voter’s Card as ID. c § was offered and 

L. Lum . l- . tth i — H ^r-Q i Tgr ' T -l 


1 C? 1 I * II ■ |(hVrT)' 

completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


49 U S C 


identity is verified 


Upda t e: At 1 1 00 hours BDO reported CBP responded, but did not conduct data base check . TSM denied 
, s ^ | access to the security checkpoint and sterile area. No impact to airport operations, or media 
attention. 


303568 Foreign National Passenger Unverified/Denied at Reno (RNO) 

At 1347 hours on October 13. a R eno BDO reported S outhwest 3 499 (Reno - Chicago Midway) passenger 


(b)(3) 49 U S C § 1 14(r), (b)(6) 


* 


stated she had no ID. 


contacted IVCC for database check resulting in no recori 


(b)(3) 49 
II SC S 114 


rend: 


was offere d and completed a COI form. BDO 


(b)(3):49 

-1-.. — rn - 


stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if j : ^- 4 ; . (identity is verified through LEO involvement or other 

means. 

Update: At 1417 hours BDO reported TSM denied 


(b)(3) 49 
i * r. s 1 1 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


303617 Foreign National Passenger Unverified/Denied at San Luis Obispo (SBP) 

At 1454 hours on October 1 3. a San Luis Obisoo STSO reported US Airways 2875 (San Luis Obispo - 
Phoenix) passenger iDIIJ! 49 u s c § 1 ,4 ' M {bM6) stated he had no ID. | : , [ w as offe red and completed a COI 
form. STSO contacted IVCC for database check resulting in no record found . stated he is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . STSO was instructed to contact IVCC if j ~| identity is verified through LEO involvement or 
other means. 


Update: At 1627 hours STSO reported she denied 


(b) 

<3)49 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


303349 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 0024 h ours on October 13, a L as Vegas BDO reported Northwest 1 194 (Las Vegas - Dallas/Fort Worth) 
passenger 


(b)(3) 49 U SC § 1 14(r) (b)(6) 


49 

' c L S-U 


Jstated he had no ID. BDO contacted IVCC for database check resulting in no 


record found - 

record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 

(b)(3) 49 


isr. s ii4( 


identity is verified through LEO involvement or oth er means. 

Update: At 0110 hours BDO reported TSM verifiedl (i . ' iidentity through previously undisclosed Danish 
Driver’s License and flight itinerary . TSM allowed! ' c)' 1 access to the security checkpoint and sterile area. 
No LEO involvement, impact to airport operations, or media attention. 


303439 Foreign National Passenger Unverified/Allowed at Miami (MIA) 

AO)902jToursonOctober 13, a Miami BDO reported Delta 1820 (Miami - New York Kennedy) passenger 
] presented an Expired Trinidad Passport as ID. | I | w as offered and completed a 
COI form. BDO contacted IVCC for database check resulting in no record found . J 1 ‘ * 


(b)(3) 49 I 
S 1 14(n (b)(6) 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check res ulti ng in no record found due to lack of identifying 
data: unverified . BDO was instructed to contact IVCC if [ identity is verified through LEO 

involvement or other means. 

Update: At 0940 hours BDO reported LEO verified [ ~| identity through NCIC database check using 

previously disclosed document, name, and address: record was located with no outstanding wants or warrants . 
After BDO assessment and selectee screening, BDO allowed | ! [ access to the security checkpoint and 

sterile area. There was no impact to airport operations or media attention. 


303469 Foreign National Passenger Unverified/Allowed at Charlotte (CLT) 

At 1040 hours on Octob er 13, a Charlotte LTSO reported Continental 3 03 (Charlot te - Los Angeles) passenger 


(b)(3) 49 use § 114(r) (b)(6) 


ib 

h 


presented an Immigration Hearing Letter as ID. 


COI form. LTSO contacted IVCC for database check resulting in no record found 



and completed a 
stated she is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1 1 10 hours LTSO reported he verified 


(b)(3) 49 

g L & LLUt, 


j identity is verified through LEO 


'use S 1 14<r 


identity using previously disclosed document 


and previously undisclosed Immigration Prison ID, and Los Angeles County court documents . After BDO 

i|(b)(3) 49 I 
s e $114(1 


assessment and selectee screening, STSO allowed 
There was no impact to airport operations or media attention. 


access to the security checkpoint and sterile area. 
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Watchlist Checks 


303464 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

ALlQlSJiours on October 13. a San Francisco BDO reported United 73 (San Francisco - Honolulu) passenger 

I: ' r - - 

III 


|b)(3)49 

L.s.c. s i 


mismatc 


presented a California Driver’s License and a Boarding Pass with 


(t 

u s.c.s 


l, due to maiden name . BDO contacted IVCC for assistance in checkinglhe name on the passenger’s 


that is a substantial 


identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee Watchlist 
Check; no record found: cleared . BDO was instructed that j was cleared to enter the screening process. 


303465 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1029 hours on October 13, a San Francisco BDO reported United 73 (Sa n Francisco - Hono lulu) passenger 


(bX3) 49 U S.C § 
'4irWhWn 


presented a United States Passport and a Boarding Pass with 


(bX3) 49 USC § 1 14(r) 
>( 6 ) 


that is a 


substantial mismatch, due to American translation . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


|(b) 

121 ± 


was cleared to enter the 


303710 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

At 1723 h ours on October 13. a Minneapolis BDO reported Northwest 1299 (Minneapolis - Oran<^£kumt)LL 
BL 


passen ger 


(b) 

i 40 


presented a California Driver’s License and a Boarding Pass with 


S 1 '4(rMbK6) 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the 


name on the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . BDO was instructed that [ 


was cleared to enter the 


screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, October 14, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

1 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

31 

17.33 

3 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

23 

11.80 

5 

1 

0 

1 

0 

X 

4 

0600-0659 

0 

0.00 

10 

5.71 

7 

0 

0 

0 

1 

X 

4 

0700-0759 

0 

0.00 

7 

5.17 

6 

0 

0 

0 

0 

X 

4 

0800-0859 

1 

0.10 

7 

5.50 

10 

0 

0 

0 

0 

X 

4 

0900-0959 

4 

0.50 

10 

5.50 

16 

0 

0 

0 

0 

X 

4 

1000-1059 

0 

0.00 

10 

5.86 

7 

0 

0 

0 

1 

X 

5 

1100-1159 

0 

0.00 

16 

8.12 

8 

0 

0 

0 

0 

X 

5 

1200-1259 

0 

0.00 

13 

6.55 

11 

0 

0 

0 

0 

X 

5 

1300-1359 

0 

0.00 

24 

8.29 

14 

1 

0 

1 

0 

X 

5 

1400-1459 

0 

0.00 

17 

5.77 

13 

0 

0 

0 

0 

X 

5 

1500-1559 

0 

0.00 

29 

6.27 

15 

0 

0 

0 

0 

X 

5 

1600-1659 

4 

0.43 

29 

8.07 

14 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

8 

6.60 

5 

1 

0 

1 

0 

X 

5 

1800-1859 

0 

0.00 

16 

6.88 

16 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

13 

6.33 

6 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

13 

7.75 

4 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

16 

7.40 

5 

0 

0 

0 

0 

X 

2 

2200-2259 

0 

0.00 

6 

6.00 

3 

0 

0 

0 

0 

X 

2 

2300-2359 

0 

0.00 

24 

10.60 

5 

0 

0 

0 

0 

X 

TOTALS 

4 

0.09 

31 

7.08 

175 

3 

0 

3 

3 

34 
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rfh IRITY information 


Unverified /Allowed 


303788 Passenger Unverified/Allowed into Sterile Area at New York LaGuardia (LGA) 

At 0504 hours on October 14. a New Yo rk LaGuardia LTSO reported Delta 1769 ( New York La Guardia - 


(b)(3) 49 


was offered and 


Atlanta) passenger |! ~\ presented a New York Taxi ID Card as ID. „ s r 8 114f 

completed a COI form. LTSO contacted IVCC for database check resulting in no record found . IVCC offered 


(b)(3):49 

LLS. 


alternative search based on personal references. 
alternate verification that went unanswered; unverr 
identity is verified through LEO involvement or other means. 
Update: At 0603 hours LTSO reported STSO verified [ 
document and previously undisclosed New York Lottery License ID 


Jwas able to provide information of one contact for 
ied. LTSO was instructed to contact IVCC if 


isc § 


identity using previously disclosed 


Card. STSO allowed 


the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3):49 USC 
,s Ii4<nmu6) 

dia 


access to 


303944 Passenger Unverified/Allowed into Sterile Area at Deadhorse (SCC) 

At 1 305 hours on O ctober 14, a Dead horse STSO reported Alaska 55 (Deadhorse - Anchorage) passenger 


dated he had no ID. 


(b)(3) 49 




(b)(3) 49 U S C §114 

IVCC for database check resulting in record found with no information . IVCC offered alternative search based 


was offered and completed a COI form. STSO contacted 


on personal references. 

STSO was instructed to contact IVCC if 
means. 


| was unable to provide information of contacts for alternate verification . 


(b)(3) 49 
US.C S114( 


identity is verified through LEO involvement or other 


Update: At 1327 hours STSO reported LEO verified [ jidentity through NCIC database check using 


name, date of birth, and driver’s license number . STSO allowed; 


sterile area. There was no impact to airport operations or media attention. 


access to the security checkpoint and 


304063 Passenger Unverified/Allowed into Sterile Area at Kansas City (MCI) 

At 1728 hours on Oct ober 14. a Kansas Ci ty STSO reported M idwest 22 8 (Kansas City - New York 


LaGuardia) passenger 


(b)(3) 49 u 


i 114(f), 


stated he had no ID. 


1(b)(3) 49 
|U S C § 1 


was offered and completed a COI form. 
such as date of birth, county of 


STSO contacted IVCC for database check resulting in inconsistencies such as date ot birth, county 
residence, phone number and adjacent streets: unverified . STSO was instructed to contact IVCC ifj 
identity is verified through LEO involvement or othe r means. 

Update: At 1845 hours STSO reported CBP verified j : ( 4 ; 


US.C $ 114(f 


iii 


identity through their database check using 


name, date of birth, and previously undisclosed ICE Court Document . After BDO assessment and selectee 
screening, STSO allowed [ | access to the security checkpoint and sterile area. There was no impact to 

airport operations or media attention. 


Watchlist Checks 


303777 No Fly/ Selectee Watchlist Check Cleared at Kahului (OGG) 

At 0043 hours on O ctober 14, a Kahului BDO reported United 46 (Kahului - Los An geles) passenger \ 


(b)(3) 49 U SC § 1 14(r) 

mm 


b){3) 49 USC 

lit. 


that 


presented a California Driver’s License and a Boarding Pass with[ 
is a substantial mismatch, due to booking error . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 


J was cleared to enter the 


SENSITIVE SECURITY INFORMATION 
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-£FM^m\'F CFri IRITY INFORMATION 


303806 No Fly/ Selectee Watchlist Check Cleared at Portland (PWM) 

AC)63Mioun>_on > ^^ a Portland BDO reported United 7401 (Portland - Chicago O’ Hare) passen ger 


I14(r),(b)(6) 


presented a Maine Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C § 

um am m 


that is 


a substantial mismatch, due to use of middle name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 
Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
the screening process. 


(b)(3):49 USC § 
114(r)(b)(6) 


was cleared to enter 


303899 No Fly/ Selectee Watchlist Check Cleared at Abilene (ABI) 

At 1047 hours on October 14. an Abilene STSO reported American 2866 (Abilene 


pas^ngeii'"'' "' s c § 1 14(r)(bK6 , 

[that is a substantial mismate 


Dallas/Fort Worth) 


presented a Texas Driver’s License and a Boarding Pass with 


i. due to married name . STSO contacted IVCC for assistance in 


(b)(3) 49 
\ s r. s 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 


for a No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that [ 
was cleared to enter the screening process. 


OI 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, October 15, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

7 

6.33 

3 

0 

0 

0 

0 

X 

2 

0100-0159 

0 

0.00 

16 

16.00 

1 

0 

0 

0 

1 

X 

2 

0200-0259 

0 

0.00 

46 

29.50 

2 

0 

0 

0 

1 

X 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

37 

37.00 

1 

0 

0 

0 

0 

X 

3 

0500-0559 

0 

0.00 

20 

10.38 

8 

1 

1 

0 

1 

X 

4 

0600-0659 

0 

0.00 

12 

7.10 

10 

1 

1 

0 

0 

X 

4 

0700-0759 

4 

0.29 

7 

5.76 

17 

0 

0 

0 

0 

X 

4 

0800-0859 

5 

0.73 

19 

9.82 

11 

1 

1 

0 

1 

X 

4 

0900-0959 

0 

0.00 

14 

7.33 

15 

0 

0 

0 

0 

X 

4 

1000-1059 

0 

0.00 

21 

8.90 

10 

0 

0 

0 

0 

X 

5 

1100-1159 

7 

1.17 

15 

7.33 

12 

0 

0 

0 

0 

X 

5 

1200-1259 

4 

0.87 

19 

8.20 

15 

0 

0 

0 

0 

X 

4 

1300-1359 

8 

0.73 

28 

11.47 

15 

1 

1 

0 

0 

X 

5 

1400-1459 

0 

0.00 

7 

4.54 

13 

0 

0 

0 

0 

X 

5 

1500-1559 

4 

0.25 

22 

6.75 

16 

0 

0 

0 

0 

X 

5 

1600-1659 

0 

0.00 

17 

6.25 

8 

0 

0 

0 

1 

X 

5 

1700-1759 

0 

0.00 

14 

6.33 

9 

0 

0 

0 

1 

X 

5 

1800-1859 

0 

0.00 

16 

6.50 

14 

0 

0 

0 

0 

X 

4 

1900-1959 

4 

0.50 

18 

7.50 

8 

1 

1 

0 

0 

X 

4 

2000-2059 

0 

0.00 

14 

7.27 

11 

1 

1 

0 

0 

X 

4 

2100-2159 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

10 

9.50 

2 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

25 

13.25 

4 

0 

0 

0 

0 

X 

TOTALS 

8 

0.29 

46 

8.02 

207 

6 

6 

0 

6 

48 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


304177 Foreign National Passenger Unverified/Denied at Buffalo (BUF) 

At 0539 hours on October 15. a B uffalo BDO reporte d United 675 (Buffa lo - Chicago O’Hare) passenger 

J stated he had no ID. fc^ usc§1u ~| was ^ffgredpd comP ^ted a COI 

stated he is a 


(b)(3) 49 U.S C § 1 1 4(r). (b)(6) 


form. BDO contacted 1VCC tor database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record touna due to lack of identifying 


(b)(3) 49 
r), (b)(6) 



(b)(3) 49 U.S.C § 1 14(r), 

mol 


identity is verified through LEO 


data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update^^UJMSJiours^BDO reported LEO and CBP responded, but did not conduct a database check . BDO 
denied 


(b)(3) 49 U S.C §114 


access to the security checkpoint and sterile area due to CBP apprehension. There was 


no impact to airport operations or media attention. 


304209 Foreign National Passenger Unverified/Denied at Columbus (CMH) 

At 0656 hours on Octo ber IS, a Columbus TSM reported 


(b)(3) 49 use § 1 14(r).(b) 
( 6 ) 


stated he had no ID. 


(b)(3) 49 U S C § 

11 4(r), (b)(6) 

contacted IvCi ror database check resuhingTn no record lound . 


S Airways 88 (Columbus - Phoenix) passenger 
was offered and completed a COI form. TSM 

j stated he is a foreign national. 


(b)(3):49 USC § 
H4m (hum 


nvoluntarilv withdrew from the Identity Verification Process . TSM was instructed to contact 


IVCC if 


(bX3)49USC §114 
in (b)(6) 


identity is verified throu gh LEO involv ement or other means. 


Update: At 0800 hours TSM reported she denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 U S C § 

114(r1 imi 


] access to the security checkpoint and sterile 


304261 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0823 hours on O cjoher 15. a New York Kennedy CCO reported Taca 57 1 ( New York Kennedy - El 


1(b)(3) 49 US.C §114(r), (b)(6) 


stated he had no ID. 


Salvador) passenger 

offered and completed a COI form. CCO contacted IVCC for database check resulting in no record found . 


1(b)(3) 49 USC § 1 14(r), (b)(6) 


was 


(b)(3). 49 USC § 114(r), (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


jscoLdlomid due to lack of identifying data; unverified. CCO was instructed to contact IVCC if 

bK3) 49 USC Cl ~ ~ -r- , , T ™ • T . ... 


(b)(3) 49 U S C § 
(r),(b)(6) 

Tpalerm m 


dentity is verified through LEO involveme nt or other me ans. 
, ^ ^ “ ^ ^ 


(b)(3) 49 
1 ° ^ g < -> 


hours CCO reported he denied 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


304401 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 



LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


304558 Passenger Unverified/Denied at Oakland (OAK) 

At 1909 hours on October 15, an O akland LT SO reported Southwest 3227 (Oakland - Las Vegas) passenger 

"^Jstated she had no ID. n ] was offered and completed a COI form. LTSO contacted IVCC for 
database check resulting in no record found . IVCC offered alternative search based on personal references. 

" 1 was able to provide one contact for alternate verification: unverified . LTSO was instructed to contact 


i^edirfb )(3)49 


identity is verified through LEO i nvolveme nt or other means. 


Update: At 1941 hours LTSO reported STSO denied 


(b)(3) 49 
■ i * r. s i 


l 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


304582 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 201 1 hours on Octobe r 15, a Honolulu STSO reported Hawaiian 188 (Honolulu - Kona) passenger [ 


Kb) 

1(3)4 


|(b)(3) 49 

u s.c § 


tated he had no ID. Ey was offere d and completed a COI form. STSO contacted IVCC for database 


check resulting in no record found . [ stated he is a foreign national. IVCC consulted TSOC for TECS check 
resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


<b) 

Lai^L. 


identity is verified through LEO involvement 
Update: At 2037 hours STSO reported TSM denied 
LEO involvement, impact to airport operations, or media attention. 


Kb) 

|(3}:4 


(her means. 

access to the security checkpoint and sterile area. No 


Watchlist Checks 


304159 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 0157 hours on October 15. a Sa n Francisco BDO reported American 18 (San Francisco - New York 

presented a New York Driver’s License and a Boarding Pass with 


Kennedy) passe nger F 


, r. : ,Tq~. 7 ' ;j p '‘ r""T " " |(rwbi(6) i r g 

_ j that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 


(b) 


for a No Fly/ Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 


was 


304162 No Fly/Selectee Watchlist Check Cleared at Lihue (LIH) 

At 0731 hours on October 15, a Lihue LTSO reported American 286 (Lihue - L os Angeles) passe nger 


(b)(3) 49 U .: 
114(r), (b)(6) 


presented a California Driver’s License and a Boarding Pass with 


|(bX3)49 USC § 114 

lm (b»6) 


(b) 

bllL 


that is a 


substantial mismatch, due to booking error . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 U S C § 


was cleared to enter the 


304180 No Fly/Selectee Watchlist Check Cleared at Manchester (MHT) 

At 0547 h ours on October 15, a M anchester BDO reported US Airways 1019 (Manchester - Charlotte) 
pass enger r ~ ~ 1 presented a Massachusetts Driver’s License and a Boarding Pass with 

(b)(3) 49 U § C § 114(r),(b)(6) 


that is a substantial mismatch, due to married name. BDO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 


(b)(3).49 


| was cleared to enter the screening process. 
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.■^MQITIWE QCPI IRITV INFORMATION 


304246 No Fly/ Selectee Watchlist Check Cleared at Myrtle Beach (MYR) 

At 0801 h ours on October 1 5. a Myrtle Beach BDO reported Spirit 101 (Myrtle Beach - Fort Lauderdale! 
passenger I: 1 1,/lj 9 u s L § 114 presented a Florida Driver’s License and a Boarding Pass with sus^ §n 


1 4(r),(b) 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ 
Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
screening process. 


(b)(3):49 
" s r. s 


was cleared to enter the 


304487 No Fly/ Selectee Watchlist Check Cleared at Cedar Rapids (CID) 

At 1610 hours on October 1 5. a Cedar Rapids STSO reported American 3683 (Cedar Rapids - Dalla s/Fort 


Worth) passenger 

(b)(3) 49 U S.C. § 1 1 4(r). 
(b)(6) 

presented an Iowa Driver’s License and a Boarding Pass with 

(b)(3) 49 U .S C § f 

- 

hat is a substantial n 

lismatch. due to maiden name. STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. lYC C consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that |_ was cleared 
to enter the screening process. 


304521 No Fly/ Selectee Watchlist Check Cleared at Orlando (MCO) 

At 1740 hours on October 15, an Orlando BDO reported American 16 06 (Orlando - Miami) pass enger 


(b)(3) 49 U.S.C. § 1 14 


presented a Brazil Passport and a Boarding Pass with 


(b)(3):49 USC § 1 14(r),(b)(6) 


I that is a 


|(b)(3) 49 

1 1 fir, §.iJ 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 

1ST ft lUMrt 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, October 16, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

14 

14.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

26 

26.00 

1 

0 

0 

0 

0 

X 

6 

0500-0559 

0 

0.00 

22 

8.22 

9 

1 

1 

0 

0 

X 

5 

0600-0659 

0 

0.00 

7 

4.67 

9 

0 

0 

0 

0 

X 

5 

0700-0759 

6 

0.82 

19 

8.09 

11 

0 

0 

0 

0 

X 

5 

0800-0859 

3 

0.27 

10 

6.87 

15 

0 

0 

0 

0 

X 

5 

0900-0959 

0 

0.00 

37 

8.46 

13 

0 

0 

0 

0 

X 

5 

1000-1059 

1 

0.10 

9 

6.60 

10 

0 

0 

0 

0 

X 

6 

1100-1159 

3 

0.36 

19 

7.09 

22 

0 

0 

0 

1 

X 

6 

1200-1259 

2 

0.27 

14 

8.64 

11 

0 

0 

0 

1 

X 

3 

1300-1359 

8 

1.19 

21 

8.00 

21 

1 

1 

0 

0 

X 

5 

1400-1459 

3 

0.28 

8 

5.11 

18 

0 

0 

0 

1 

X 

5 

1500-1559 

1 

0.08 

22 

7.08 

13 

1 

1 

0 

0 

X 

5 

1600-1659 

4 

0.28 

22 

6.17 

18 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

7 

5.21 

14 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

20 

7.05 

13 

2 

1 

1 

0 

X 

4 

1900-1959 

3 

1.00 

6 

5.33 

3 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

19 

11.67 

3 

1 

0 

1 

0 

X 

4 

2100-2159 

0 

0.00 

10 

6.00 

6 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

15 

8.50 

4 

0 

0 

0 

1 

X 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

TOTALS 

8 

0.29 

37 

7.14 

217 

6 

4 

2 

4 

63 
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.■^MQITIWE QPn IRITV INFORMATION 


Denials 


304650 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0550 hours on October 16, a New York Ken nedy STSO reported United 7180 (New Yo rk Kenneth 
Washington Dulles) passenger [ ** ] presented a Senegal Consulate Letter as ID. 

offiiy^ymd completed a COI form. STSO contacted 1VCC for database check resulting in no record 

lstated he is a foreign national. IVCC consulted TSOC for TECS check resnltirigjn_np record found 



due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b)(3) 49 
u s e § 1 14(r 


identity is 


Update: At 0712 hours STSO reported he denied [ access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


was offered and 


304902 Foreign National Passenger Unverified/Denied at Indianapolis (IND) 

At 1358 h ours on October 16. an Ind ianapolis BDO reported Southwest 1545 (I ndianapolis - Las Vegas) 
passenger J )49us.c §il( "J p resentec j a Mexico Driver’ s License as ID. 

completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . BDO was instructed to contact IVCC if [~ - — j £ j ent j t y j s ver jf )ec j through 

LEO involvement or other means. 

Update: At 1545 hours BDO reported TSM denied 


|(b)(3) 49 

I kT .Slid fn 


] 


(b)(3) 49 

11 sr - uim 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


304947 Passenger Unverified/Denied at San Jose (SJC) | ^ 

At 1509 hours on October 16, a San Jose TSO reported Alaska 325 (San Jose - Seattle) passenger [ 1 

presented a Benefits Card as ID. j^^^was offered and completed a COI form. TSO contacted IVCC for 
database check resulting in no record found . IVCC offered alternative search based on personal references. 


(b)(3) 49 
c 1 


was unable to provide any contact information for alternate verification: unverified . TSO was 

^ ^ ♦l' ** P — . * . . . 1 ¥ I i f . .. . , p — . 1 . p . m p. . . f p — p .. p — p 1 1. p — . n h 


instructed to contact IVCC 
Update: At 1541 hours LTSO reported he denied 


sr. s i 


|(b)(3):49 

use § 1 


LEO involvement, impact to airport operations, or media attention. 


through LEO involvement or other means. 
access to the security checkpoint and sterile area . No 


(b)(3) 49 U S.C §114 

rl IMi 


305068 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1 832 hours on O ctober 16, a San Fr ancisco BDO reported United 292 (San Francisco - Orlando) passenger 

was_offered and completed a COI form. BDO contacted IVCC 
j stated he is a foreign national. IVCC consulted TSOC 


for database check resulting in no record found . | 

for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


stated he had no ID. 


(b)(3) 49 

u.s.c s 


contact IVCC if 


(b)(3) 49 

use S 11 


identity is verified through _LEO involvement or other means. 


Update: At 190/Tiours BDO reported TSM denied 


(b)(3):49 
U SC § 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, ofTnema attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


305063 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 1814 hours on October 1 6. a Phoenix LTSO reported US Airways 186 (Phoenix - Sa n Diego) passenger 


(b)(3) 49 U S.C § 1 1 4<r), (b)(6) 


presented copies of a Passport and Visa as ID. 


(b)(3) 49 USC 
& nifrt.hvfn 


was off ered and 

(b)(3) 49 USC 


completed a COI form. LTSO contacted IVCC for database check resulting in no record found 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


IS n-lirwhufi-, 


of identifying data; unverified . LTSO was instructed to contact IVCC if ] 
through LEO involvement or other means. 


identity is verified 


Update: At 1912 ho urs STSO repo rted she verified 
Passport and allowed 


(b)(3) 49 USC 


(b)(3) 49 USC § 


identity using previously undisclosed India 


access to the security checkpoint and sterile area. No LEO involvement. 


impact to airport operations, or media attention. 



means. 

Update: At 2044 hours BDO reported he verified 


(b)(3):49 U S C §114 

tiiML 


Netherlands Passport . After BDO assessment, TSM allowed 


(b)(3) 49 U SC § 

, •, . . . h Mm (hum 

and sterile area. No LEO involvement, impact to airport operations, or media attention. 


identity using previously undisclosed 


access to the security checkpoint 


Watchlist Checks 


304805 No Fly/ Selectee Watchlist Check Cleared at Orlando (MCO) 

At 1 129 hou rs on October 16, an Orlando BDO reported US Air ways 1126 ( Orlando - Charlotte) passenger 


(b)(3) 49 U S C § 
1 14(f) j|W6) 


that is a substantial mismatch. 


bresented a Korea Passport and a Boarding Pass with 
due to name change . BDO contacted IVCC for assistance in checking 
against the No Fly/ Selectee Watchlist. IVCC consulted OI for No Fly/ Selectee Watchlist Check; no record 


e name on the passenger’s identification 


found: cleared . BDO was instructed thatj 


|(b)(3).49 
S C § 1 14(r 


was cleared to enter the screening process. 


304969 No Fly/ Selectee Watchlist Check Cleared at Portland (PWM) 

At 1245 [ tours on October 16, a Portland BDO reported Delta 1003 (Por tland - Atlanta) passenger 

(resented a Florida Driver’s License and a Boarding Pass with | I that is a substantial 


(b)(3)49 
USC S 


£Jl( 

nE 

itch. 


(b)(3) 49 
sr. s 


mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the passenger’s 


identification against the No Fly/ Selectee Watchlist. 1VO 



Check; no record found; cleared . BDO was instructed that j was cleared to enter the screening process. 


OI for a No Fly/ Selectee Watchlist 


304921 No Fly/ Selectee Watchlist Check Cleared at Columbus (CMH) 

At 1432 hours nn Ortoher ,16, a Columbus TSM reported AirTran 1 105 (Columbus - Fort Lauderdale) 

presented an Ohio Driver’s License and a Boarding Pass with 


Kjnrs nn Ortnher 

jtb)(3)49USC.§ 

passenger Iim),-) (b)(6) 


(b)(3) 49 USC § 
H4(rOhVfi) 


(b)(3):49 
! r ’ 


that is a substantial mismatch, due to maiden name . TSM contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 


for a No Fly/ Selectee Watchlist Check; no record found: cleared . TSM was instructed that j_ __ 

to enter the screening process. 


was cleared 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RFCORU i.ulJI All']!. .‘II III, IIWH MECUBUY INFORMATIO N THAT IS CONTROLLED UNDER 49 n *T[n 1* ‘'Ml ’ I" 'll III PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO Mini III I ll l ll l llllll I III II Mill 1 1 , LqJMiIIII 1 1 I I I III 1 1 1 II I II Hill II II PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE THirTT" ' r | ||Wll^ '-n i7cr 1 Fjp' cnol: “ ,v RESULT IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I li II . Iilllll mill 1 1 1 i I II II IS GOVERNED BY 5 U.S.C. SS4 ANU 4i (l.kH. HIM I I II IIIIIIUij20. 


Page 3 of 4 
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305123 No Fly/ Selectee Watchlist Check Cleared at Minneapolis/St Paul (MSP) 

At 2236 hours on OctoberJ i 6 J _a^innea|^ BDO reported Northwest 1712 (Minneapolis/St Paul - 

Siou x Falls) passenger p 


with 


(b)(3) 49 U.S C § ' 

blMSL 


14 


_ , | presented a California Driver’s License and a Boarding Pass 

] that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance 

in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


IVCC consn 

Ited 

(b)(3) 4 9 U.S.C 
§114(r) (b)(6) 

was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, October 17, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

19 

11.4 

5 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

0 

X 

4 

0500-0559 

3 

0.27 

28 

8.55 

11 

1 

1 

0 

0 

X 

4 

0600-0659 

1 

0.07 

45 

10.64 

14 

1 

1 

0 

1 

X 

4 

0700-0759 

4 

0.70 

12 

6.50 

10 

0 

0 

0 

0 

X 

4 

0800-0859 

0 

0.00 

10 

6.50 

6 

0 

0 

0 

0 

X 

4 

0900-0959 

6 

0.71 

23 

8.21 

14 

1 

1 

0 

0 

X 

4 

1000-1059 

3 

0.36 

9 

6.09 

11 

0 

0 

0 

0 

X 

5 

1100-1159 

0 

0.00 

19 

8.64 

14 

0 

0 

0 

0 

X 

5 

1200-1259 

4 

0.80 

19 

8.33 

15 

1 

0 

1 

0 

X 

4 

1300-1359 

0 

0.00 

11 

6.00 

8 

0 

0 

0 

0 

X 

5 

1400-1459 

0 

0.00 

19 

8.23 

13 

2 

1 

1 

0 

X 

5 

1500-1559 

2 

0.20 

23 

8.27 

15 

0 

0 

0 

0 

X 

5 

1600-1659 

0 

0.00 

12 

8.75 

4 

0 

0 

0 

1 

X 

5 

1700-1759 

0 

0.00 

14 

7.45 

11 

0 

0 

0 

0 

X 

5 

1800-1859 

1 

0.11 

21 

7.33 

9 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

25 

7.75 

8 

1 

1 

0 

0 

X 

4 

2000-2059 

0 

0.00 

10 

10.00 

2 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

18 

11.4 

5 

0 

0 

0 

1 

X 

TOTALS 

6 

0.23 

45 

8.21 

178 

7 

5 

2 

3 

37 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


305162 Foreign National Passenger Unverified/Denied at Louisville (SDF) 

At 0545 hours on Octo ber 17, a Louisville STSO reported US Airways 2604 (Louisville - Charlotte) passenger 
"] presented a Transit Visa Waiver Document and Medical appointment document as ID. 


;b)(3) 49 u : 


1l4(r),(b 


I 


§ 114(f), (b)(6) C I was offered an d completed a COI form. STSO contacted IVCC for database check resulting in no 


(b)(3).49 USC 
& minima 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


record toun 

no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


<b)(3) 49 USC § 

1 1 4ip. ihXfil 


identity is verified through LEO involvement or other means. 

I indate; At f 705 hours BDO reported LEO responded hut did not conduct NCIC database check on 


(b)(3) 49 USC § 
114(r), (b)(6) 


no record found . The BDO denied ] access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


305193 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 0647 hours on October 17, a Reagan Washi ngton National STSO repor ted Midwest 2410 (Reagan 


Washington 
Letter as ID 


N£ 

w 

L_ 


1(b)(3) 49 LJ S C § 1 1 4(7) 

Mgl 


f 


ee) passenger 
a^ailemd._aud.£iimxx 


(b)(3):49 USC § 1 14(r), (b)(6) 


J presented a Deportation Appointment 


(b)(3) 49 USC § 114(f) 
(b)(6) 


eted a COI form. STSO contacted IVCC for database 
tated she is a foreign national. IVCC consulted TSOC 


contact IVCC 
U pdate: At 074 


iff 

L- 

f 45n 


check resulting in no record found , 
for TECS check resulting in no record found due to lack of identifying data; unverified. STSO was instructed 


b)(3):49 U.S.C § 1 1 4(r) 

m 


| identity is verified through LEO involvement or other means. 


1(b)(3) 49 


ours STSO reported LEO responded but did not conduct NCIC database check on I 


Itto record found. The FSD denie j ; 


S C § 114(f), 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


305261 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0953 h ours on October 17. a San Francisco BDO r eported US Airways 3 10 (San Francisco - Las Vegas) 

passenger | <b)(3)49 u ^ c § 1 14(r) |stated she had no ID. |^3^uscTii4(r).(bK6) L 


CQmDlctedJ 

(b)(3) : 3') § : ' 4(r), (b)(6) 


no reco; 


was 


(b)(3) 49 U SC § 114(f), (b)(6) 


Jaia£ 


X)l form. BDO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 
of identifying data; unverified . BDO was instructed to contact IVCC if 


1 


dentity is verified through LEO involvement ■ 

V TCN/I Ann, A 1(b)(3) 49 S C §1 14(f) (b)(6) 


or ot her means. 


Update: At 1030 hours BDO reported TSM denied 


? 


ccess to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 


305380 Foreign National Passenger Unverified/Denied at Birmingham (BHM) _ , 

At 1410 hours on October 17, a Birming ham BDO reported Delta 5008 (Birmingham - Atlanta) passenger 3 ! 


(b)(3) 49 


] stated she had no ID. | V : was offered and completed a COI form. BDO contacted IVCC for 


database check resulting in no record found . 


stated she is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 
contact IVCC if : - 3 ^. 4 ; | identity is verified throug h LEO involvement or other means. 


Update: At 1534 hours BDO reported he denied 


LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 
USC 

di 


access to the security checkpoint and sterile area. No 
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-S.FMQITI\/F QPr.URITY INFORMATION 


305514 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1945 h ours on October 1 7, a Washington Dull es TSO reported United 898 (Washington Dulles - Boston) 


passenger 


(3) 49 U.! 

liiUi 


114 


stated she had no ID 


lie 


1(b)(3) 49 
U S.C § 


was offered and completed a COI form. TSO 


contacted IVCC for database check resulting in no record found , j sc § |stated she is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . TSO 


<b)<3):49 
USC §11 


was instructed to contact IVCC if 
Update: At 2020 hours TSM reported ne denied 
LEO involvement, impact to airport operations, or media attention. 


iden tity is ve rified through LEO involvement or other means. 


(b)(3) 49 

1 1 s r s 


access to the security checkpoint and sterile area. No 


Unverified /Allowed 


(b)<3)49 
Imsc s 


305337 Gate Pass Holder Unverified/Allowed into Sterile Area at St . Louis (STL) 

At 122 6 hours on October 17, a St. Louis BDO reported gate pass holder 


1 1 4(r). (b)(6) 


1(b)(3) 49 
li i s r ft a 


stated she had no ID. 

was of fered and completed a COI form. BDO contacted IVCC for database check resulting in no record 
[withdrew from Identity Verification Process: unverified. BDO was instructed to contact IVCC if 


entity is verified through LEO involveme nt or othe r means. 

Update: At 1245 hours BDO reported TSM verified ^ 1 JLkl entity using previously undisclosed United 

States Military ID . After BDO assessment, TSM allowed access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


305379 Passenger Unverified/Allowed into Sterile Area at New York Kennedy (JFK) 

At 1419 hours o n October 17. a Ne w York Kennedy LT SO report ed JetBlue 703 (New York Kennedy - San 


Juan ) passenger Ilf.* u s 


stated she had no ID. 


(b)(3).49 

' s r. & 


was offered and completed a COI form. 


LTSO contacted IVCC for database check resulting in inconsistent results such as countv of residence 


was 


others residing, adjacent streets . IVCC offered alternative search based on personal references, 
unable to provide any contact information for alternate verification: unverified. LTSO was instructed to contact 


(b)(3):49 
USC § 11 


IVCC if 


(b)(3) 49 


identity is verified through LEO in volvement or other means. 


Update: At 1505 hours MCCO reported TSM verified J| identity using name, address, photograph and 


* x — -a ■ i ' ■ ■ M*ia— 

previously undisclosed Metro Bus Card and Resident Card . After selectee screening, TSM allowed 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


Watch list Checks 


305194 No Fly/ Selectee Watch list Check Cleared at Minneapolis-St. Paul (MSP) 

At 0648 hours o n October 17. a Minne apolis-St. Paul BDO reported Delta 3254 (Minneapolis-St. Paul - Sioux 


Fall.) n ag ^naJ< b ) |3 > 4 9 U S C § 


(b)(3) 49 USC § 1 1 4(r),(b) 
( 6 ) 


presented a California Driver's License and a Boarding Pass with 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance 


in checking the name on the passenger’s identification against the No Fly/ Selectee Watch list. IVCC consulted 
OI for a No Fly/ Selectee Watch list Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3):49 


was 
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305441 No Fly/ Selectee Watch list Check Cleared at Boston (BOS) 

urs on October 17, a Boston LTSO reported American 1809 (Boston - St Louis) passenge r 


KbX3):49 
USC §114 


presented a Massachusetts Driver’s License and a Boarding Pass with 


(b)(3) 49 USC §114 

in ibm 


(b)(3)49 
use SI 


that is a 


substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watch list. IVCC consulted 01 for a No Fly/ Selectee 
Watch list Check; no record found; cleared . LTSO was instructed that j i ,i 4 | was cleared to enter the 

screening process. 


305526 No Fly/ Selectee Watch list Check Cleared at San Jose (SJC) 

At 2302 hours on Octob er 17, a San Jose BDO reported Mexicana 155 (San Jose - Morel ia. Mexico) passenger 
( )( 1 " § <r)( ' j presented a California Driver's License and a Boarding Pass with| G)iJ> 9USC § 1 

that is a substantial mismatch, due to booking error . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watch list. IVCC consulted OI for a No Fly/ 
Selectee Watch list Check; no record found; cleared . BDO was instructed that was cleared to enter 

the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, October 18, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min 

) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

13 

8.11 

9 

0 

0 

0 

1 

X 

5 

0600-0659 

0 

0.00 

26 

11.00 

8 

1 

1 

0 

0 

X 

5 

0700-0759 

3 

0.29 

23 

9.86 

14 

0 

0 

0 

0 

X 

5 

0800-0859 

3 

0.55 

12 

6.27 

22 

1 

0 

1 

0 

X 

5 

0900-0959 

0 

0.00 

9 

6.00 

6 

0 

0 

0 

0 

X 

5 

1000-1059 

5 

1.05 

13 

6.48 

21 

1 

1 

0 

0 

X 

7 

1100-1159 

0 

0.00 

20 

6.68 

19 

0 

0 

0 

1 

X 

7 

1200-1259 

0 

0.00 

14 

7.15 

20 

0 

0 

0 

0 

X 

5 

1300-1359 

0 

0.00 

18 

8.06 

18 

0 

0 

0 

0 

X 

6 

1400-1459 

4 

0.33 

23 

6.83 

18 

0 

0 

0 

1 

X 

6 

1500-1559 

0 

0.00 

26 

6.52 

21 

1 

1 

0 

0 

X 

6 

1600-1659 

0 

0.00 

42 

9.39 

18 

0 

0 

0 

0 

X 

6 

1700-1759 

0 

0.00 

13 

6.00 

17 

0 

0 

0 

0 

X 

6 

1800-1859 

0 

0.00 

16 

5.88 

16 

0 

0 

0 

0 

X 

3 

1900-1959 

3 

0.50 

17 

7.64 

14 

0 

0 

0 

0 

X 

3 

2000-2059 

2 

0.18 

6 

5.00 

11 

0 

0 

0 

0 

X 

3 

2100-2159 

0 

0.00 

15 

6.71 

8 

0 

0 

0 

0 

X 

3 

2200-2259 

1 

0.17 

35 

11.50 

6 

0 

0 

0 

0 

X 

3 

2300-2359 

2 

0.40 

13 

8.20 

5 

0 

0 

0 

0 

X 

TOTALS 

5 

0.21 

35 

7.24 

274 

4 

3 

1 

3 

50 
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^Fm IRITY information 


Denials 


305565 Passenger Unverified/Denied at Newark (EWR) 

At 0621 hours on October 18, a Newark STSO reported r D.dta 2p07 (Newark - Atlanta) passenger 
p resented a St. Thomas Driver’s License as ID. 





(b)(3)49 

use s 


(b)(3) 49 

use § 

was offered and completed a COI torm. STSO 


contacted IVCC for database check resulting in inconsistent results such as residence and other residents . 

(bi(3) 49 1 

ise si 


STSO was instructed to contact IVCC if 
Update: At 0732 hours STSO reported he deniec 
LEO involvement, impact to aiiport operations, or media attention. 


identity is verified through LEO involvement or other means, 
access to the security checkpoint and sterile area. No 


(b)(3) 49 
\ S r. s 


305683 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1016 hours on October 18. a Washington Dulles TSO rep orted TACA 581 ( Washington Dulles 


Salvador) passenger 


(> 

l 


1(b)(3) 49 U S C § 1 1 4(r), (b)(6) 


stated he had no ID. 


was offered and complete d a COI form. ISO contacted IVCC for database check resu 


El 


(b)(3) 49 U S C §114<r), (b)(6) 


(b)(3) 49 U .SC §114(0, (b)(6) 


Tm'gTn-n6~t^0T(TTtTOTO : 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data: unverified . TSO was instructed to contact IVCC if 



sc § 


At 1 


identity is verified through LEO involvement or other means. 


(b)(3) 49 USC 
SI 14(f) (b)(6) 


(b)(3) 49 USC §114(r), (b)(6) 


3 5 hours T SO reported 
~TtSO denied 


ICE resn onded hut did n ot conducted NCIC database check on 

|access to the security checkpoint and sterile area. 


(b)(3) 49 U S C. § 1 14(r) (b)(6) 


There was no impact to airport operations or media attention. 


305894 Foreign National Passenger Unverified/Denied at Miami (MIA) 

At 1509 hours on Octob er 18, a Miami LTSO reported Taca 321 (MiamL^uaaemala) passenger [■’ 

§ 1 1 4(0, (b)(6) | nrAcpntpf) 'i Dii'itpm'il'i DpciHpnt P^r/I ac 113 f offfiHfid anClC 


(b)(3) 49 
SCSI 


] presented a Guatemala Resident Card as ID. [^^^^^^was_offered^d completed a 
icted IVCC for database check resulting in no record iound . . ; , ~~[ stated he is a 


COI form. LTSO contacted 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . LTSO was instructed to contact IVCC if | ' identity is verified through LEO 


involvement or other means. 

Update: At 1 652 hours CCO reported CBP detained [ [ ] LTSO denied^ 3 ’ 491 


114(f) (b)(6) 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


305637 Passenger Unverified/Allowed into Sterile Area at Baltimore (BWI) 


At 0837 hours on October 18. a Baltimore BDO reported 


(b)(3) 49 USC § 1 14(f), (b)(6) 


stated she had no ID. 


(bX3)49 USC § 
11 4(f) (b)(6) 


outhwest 360 (Baltimore - San Antonio) passenger 
Iwas off ered and comp leted a COI form. BDO 


contacted IVCC for database check resulting in a record found hut [~ ~ Mvoluntarilv withdrew from 

Verification Identity Process: unverified . BDO was instructed to contact IVCC if [_ [identity is 


verified through LEO involvement or other means. 

Update: At 0910 hours BDO reported she verified I 7. [identity using previously undisclosed 

C 1 nil < n IT t-i \ m**' n T • nn A f f nv D I i O nrnnri’ mnn n n n n n r f f Ln onnn f 1 r 


California Driver's License . After BDO assessment , she allowed 
checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


1 14(r). (b)(6) 


access to the security 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


305555 No Fly/ Selectee Watchlist Check Cleared at New Bern (EWN) 

At 0553 hours on October 18. a New Bern LTSO reported US Airways 2519 (New Bern - Charlot te) passen ger 
F^^^^^^‘^^^^^™|jresented a Mississippi Driver’s License and a Boarding Pass with, 

J ' _ Jthat is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking 




Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
to enter the screening process. 


VCC consultec 

OI for a No 

(b)(3) 49 U.S C § 
1 14(r),(b)(6) 

was cleared 


305764 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 1151 hours o n October 18, a San Diego BDO reported Hawaiian 15 (San Diego^^onohdu)nassenger 


^n niniiir f ° ' bresented a California Driver’s License and a Boarding Pass with ; 


that is a 


- = 'AfrWtVKfil I 

substantial mismatch, due to maiden name . BDO contacted IVCC tor assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that "" ^ was cleared to enter the screening 
process. 


305868 No Fly/ Selectee Watchlist Check Cleared at Medford (MFR) 

At 1431 hours on Oc tober 18, a Medford BDO reported Horizon 201 1 (Medford 


D)(J).4y U SO § 1 14(f) 


presented a California Driver’s License and a Boarding Pass with 


Lo s Angeles) passenge r 


(D)(3) 4 
UR) 


H4(r), 


that is 


a substantial mismatch, due to nickname . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


(b) 

(3)4 


was cleared to enter the screening 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, October 19, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

19 

10.67 

3 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

13 

11.50 

2 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

14 

7.89 

9 

0 

0 

0 

0 

X 

5 

0600-0659 

1 

0.07 

8 

5.00 

14 

0 

0 

0 

0 

X 

5 

0700-0759 

1 

0.05 

18 

7.16 

19 

1 

0 

1 

1 

X 

5 

0800-0859 

4 

0.48 

12 

6.14 

21 

0 

0 

0 

0 

X 

5 

0900-0959 

1 

0.10 

10 

5.38 

21 

0 

0 

0 

0 

X 

5 

1000-1059 

1 

0.07 

19 

7.07 

14 

0 

0 

0 

1 

X 

6 

1100-1159 

0 

0.00 

20 

7.00 

14 

0 

0 

0 

0 

X 

6 

1200-1259 

0 

0.00 

10 

6.00 

9 

0 

0 

0 

0 

X 

5 

1300-1359 

0 

0.00 

11 

6.00 

10 

0 

0 

0 

0 

X 

5 

1400-1459 

0 

0.00 

16 

5.33 

15 

0 

0 

0 

0 

X 

5 

1500-1559 

1 

0.06 

40 

9.59 

17 

1 

0 

1 

1 

X 

5 

1600-1659 

9 

1.42 

29 

7.50 

24 

1 

1 

0 

1 

X 

5 

1700-1759 

0 

0.00 

33 

7.75 

16 

0 

0 

0 

0 

X 

5 

1800-1859 

12 

1.93 

14 

7.93 

14 

0 

0 

0 

0 

X 

4 

1900-1959 

2 

0.12 

15 

6.69 

16 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

13 

8.20 

5 

0 

0 

0 

0 

X 

4 

2100-2159 

6 

1.25 

19 

7.75 

8 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

12 

10.50 

2 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

30 

30.00 

1 

l 

1 

0 

0 

X 

TOTALS 

12 

0.35 

40 

7.09 

255 

4 

2 

2 

4 

72 
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.■^MQITIWE QEPI IRITV INFORMATION 


Denials 


306549 Passenger Unverified/Denied at Monterey (MRY) 

A t 1640 hours on October 19, a M onterey T SO reported American 3063 (Monterey - Los Angeles) passenger 


(b)(3) 49 USC § 

114(ri(h¥fil 


stated he had no ID. 


(b)(3) 49 

U.gf S 11 


was offered and completed a COI form. TSO contacted IVCC for 


i nm yum - . c : 

database check resulting in no record found. IVCC offered alternative search based on personal references. 


1(b)(3) 49 
■ 


was unab 


IVCC if 

^ Insr 8 tu i I 

Update: At 1016 h 


to provide information for alternate search; unverified . TSO was instructed to contact 


identity is verified through LEO involveme nt or other means. 

[access to the security checkpoint and sterile area . 


ours CCO reported STSO denied 

K ‘ 


No LEO involvement, impact to airport operations, or media attention. 


306703 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 2345 ho urs on October 19, a Honol ulu STSO reported Hawaiian 196 (Honolulu - Maui) passenger]^ 
stated she had no ID. | | was offered and completed a COI form. STSO contacted IVCC for 

database check resulting in no record found . stated she is a foreign national. IVCC consulted TSOC for 


TECS check resulting i n no record found dueTolack of identifying data; unverified . STSO was instructed to 


T 


b) 


identity is verified through LEO involvement or other means. 


contact IVCC i 

Update: At 0 1 30 hour.yXES.0 reported ICE conducted their database check on [ resulting in | 
arrested. STSO denied 


(b) 
(3)49 


being 

access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


Unverified /Allowed 


306206 Foreign National Passenger Unverified/Allowed at Richmond (RIC) 

At 0703 hours on October 19. a R ichmond TSO reported American 3904 (Richmond - Miami) passenger 

£ Ji4v ' ’• : presented a Department of State J 1 (exchange visitor) Document as ID. 

j was offered and c ompleted a COI form. TSO contacted IVCC for database check resulting in 


no record found. 


TT^T 

iMAfrWhWRl 


stated she is a foreign national. IVCC consulted TSOC for TECS check 


r esulting in no record found due to lack of identifying data: unverified . TSO was instructed to contact IVCC if 

leans. 

identity using previously disclosed 


(b)(3)49 u s c § 1 14 

uuam. 


J identity is verified through LEO invo 


Update: At 0735 hours TSO reported the TSM verified 


AlCmfJUjJjLOlk^L 


(b)(3) 49 USC §114 


1 


Department of State Document . After selectee screening, TSM allowed access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


306491 Passenger Unverified/Allowed into Sterile Area at Philadelphia (PHL) 

At 1 523 h ou rs on Octob er 19, a Philadelphia LTSO reported US Airways 3979 (Philadel phia - Erie ) passenger 
[ presented a Gannondale Home for Girls Identification Card as ID [(buyusl^ was offered 


and completed a COI form. LTSO contacted IVCC for datahase c heck resulting in no record found. IVCC 
offered alternative search based on personal references. L sc was able to provide information of two 


contacts for alternate verification, one provided consistent information, one went unanswered: unverified . 


LTSO was instructed to contact IVCC if . _ identity is verified through LEO involvement or other 

means. 

Update: At 1604 hours STSO reported PPD conducted NCIC database check using name, date of birth and 
social security number; no record found . 


Update: At 1640 hours STSO reported he verified 


(b)(3) 49 

— 


identity by calling 


verifying name, date of birth, social security number, and physical description. 


(b)(3) 49 
use § 1 14( 


mother and 


Update: At 1805 TSM reported he verified 


(b)(3) 49 
11 


identity using ticketing information from US Airways 


Representative in conjunction with calling Gannondale Home for Girls to verify 

(b)(3) 49 


assessment and selectee screening, FSD allowed 


There was no impact to airport operations or media attention. 


US CJ 1 


access to the security c 


(b)(3)49 
USC S1]4(M 

:heckpoint z 


identity. After BDO 


and sterile area. 


Watchlist Checks 


306220 No Fly/ Selectee Watchlist Check Cleared at Grand Junction (GJT) 

At 07 16 hours on October 19. a Grand Junc tion STSO reported American 3546 (Grand Junction - Dallas/Fort 


Worth) passenger 


presented a Florida Driver’s License and a Boarding Pass with 


j that is a substantial mismatch, due to nickname . STSO contacted IVCC for assistance 


in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
OI for a No Fly/ Selectee Watchlist Check: no record found; cleared . STSO was instructed that 
was cleared to enter the screening process. 


(b)(3) 49 U S C § 

iAmm 


306372 No Fly/ Selectee Watchlist Check Cleared at Madison (MSN) 

At 1056 hours o n October 19, a Madison BDO reported Delta 446 (Madison - Min neapolis/St. Paul) passenger 


(b)(3) 49 USC § 
14(f) (b)(6) 


presented a Wisconsin Driver’s License and a Boarding Pass with | 


1(b)(3) 49 U S. C §114 


that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 


Watchlist Check: no record found; cleared . BDO was instructed that [ 
process. 


£_L 


was cleared to enter the screening 


306486 No Fly/ Selectee Watchlist Check Cleared at Albuquerque (ABQ) 

At 1518 h ours on October 19 , an Albuquerque LTSO reported Southwest 1260 (Albuquerque - Philadelphia) 


passenger 


(b)(3) 49 USC 
S 114(r) (b)(6) 


] presented a Pennsylvania Driver’s License and a Boarding Pass with| 


|(b)(3):49 
" ^ ^ ° ' 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 
USC ,S 


was 
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-S-FMQITIVF QPr.URITY INFORMATION 


306534 No Fly/ Selectee Watchlist Check Cleared at Kotzebue (OTZ) 

At 1 624 hours on Oct ober 19, a Kotzebue LTSO reported Alaska 153 (Kotz ebue - Philadelphia) passenger 
Presented an Alaska State ID and a Boarding Pass with 


T), (b) 


(b)(3). 49 USC § ' 

blL 


1 4<r), 


?that is a 


substantial mismatch, due to booking error . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . LTSO was instructed that! 
screening process. 


was cleared to enter the 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, October 20, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

11 

9.00 

2 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

10 

8.00 

2 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

16 

16.00 

1 

0 

0 

0 

0 

X 

3 

0500-0559 

0 

0.00 

23 

10.14 

7 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

26 

7.67 

12 

0 

0 

0 

0 

X 

5 

0700-0759 

0 

0.00 

20 

7.22 

9 

1 

1 

0 

1 

X 

5 

0800-0859 

0 

0.00 

10 

6.60 

10 

0 

0 

0 

0 

X 

5 

0900-0959 

0 

0.00 

19 

7.14 

14 

0 

0 

0 

0 

X 

5 

1000-1059 

0 

0.00 

30 

11.14 

7 

0 

0 

0 

0 

X 

6 

1100-1159 

1 

0.06 

28 

7.38 

16 

0 

0 

0 

0 

X 

6 

1200-1259 

3 

0.50 

12 

6.29 

14 

0 

0 

0 

0 

X 

6 

1300-1359 

0 

0.00 

23 

8.82 

11 

1 

0 

1 

0 

X 

4 

1400-1459 

5 

0.65 

45 

12.76 

17 

1 

1 

0 

0 

X 

4 

1500-1559 

8 

1.87 

14 

6.27 

15 

0 

0 

0 

0 

X 

4 

1600-1659 

0 

0.00 

24 

7.23 

13 

0 

0 

0 

1 

X 

4 

1700-1759 

3 

0.43 

18 

7.86 

7 

0 

0 

0 

1 

X 

3 

1800-1859 

0 

0.00 

8 

4.91 

11 

0 

0 

0 

0 

X 

3 

1900-1959 

0 

0.00 

13 

6.00 

10 

0 

0 

0 

1 

X 

3 

2000-2059 

0 

0.00 

6 

4.67 

3 

0 

0 

0 

0 

X 

3 

2100-2159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

18 

12.00 

2 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

TOTALS 

8 

0.27 

45 

7.95 

183 

3 

2 

1 

4 

47 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


306781 Passenger Unverified/Denied at New Orleans (MSY) 

At 0729 h ours on Octobe r 20. a New Orleans STSO reported Delta 48 1 3 (New Orleans - Salt Lake Citv) 

' P ' L ' ‘ ^ 

passenger 


(b)(3) 49 U S C § 
1 14(r),(b)(6) 


stated he had no ID. 1 was offered and com pleted a COI form. STSO contacted 


IVCC for database check resulting in no record found: unverified 


J I voluntarily withdrew from the 


Identity Verification Process . STSO was instructed to contact IVCC it (identity is verified through 


LEO involvement or other means. 

Update: At 0745 hours STSO reported he denied 


(b)(3) 49 
USC § 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


306984 Passenger Unverified/Denied at Monterey (MRY) 


At 1459 hours on October 20, a M onterey S TSO reported American 3063 (Monterey - Los Angeles) passenger 

J ' . ii I < 1 t,., 1. i . . I .. .. ITS 1 ,,r„o .. ('I'/.... .1 f> ..... n 1 ...... 1 > . T"' TT I I'.. ..... C’ I’C O . ». .........I I \ / f ' { 1 I "n .. 

•|u s.c § I 

ora touna. 


stated he had no ID |u s c § 
database cHeck resulting in no recoro roun< 


(b)(3) 49 

1U.S.C S.11 


was offered and completed a COI form. STSO contacted IVCC for 
IVCC offered alternative search based on personal references. 


was able to provide information of three contacts for alternate verification, three went unanswered: 


(b)(3) 49 
USC S 1 14( 


| identity is verified through LEO involvement or 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1547 hours STSO reported Monterey Airport Police conducted J2MV database check on 

(b)(3) 49 


2M\ 

using name, date of birth, and address: no record found . STSO denied [ [access to the security 


(b)(3) 49 

sc $11 


checkpoint and sterile area . There was no impact to airport operations or media attention. 


Unverified /Allowed 


306943 Foreign National Passenger Unverified/Allowed at Oakland (OAK) 

At 1339 hour s on October 20, an Oakland LTSO reported Al aska 341 (Oak land - Seattle) passenger 


(b)(3) 49 U S 


(b)(3) 49 U S C 
§ It 4(r), (b)(6) 




] presented a photocopy of a Taiwan Visa as ID. 
form. LTSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


W 

(3) 49 U I 

w as offered and completed a COI 

(b)(i)49 USC 

n- . 


stated he is a 


toreign national. IVCC consulted tbUC tor lbCb check resultin g in n 

data; unverified. LTSO was instructed to contact IVCC iff” 

, . ,, II H’TH&HS) 


identity is verified through LEO 


Update: At 1519 hours LTSO reported ICE verified 

(b)(3) 49 USC § 
114(r), (b)(6) 

identity through their database check using 

previouslv disclosed document; record was located u 

dth no outstanc 

ling wants or warrants. TSM allowed 

access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


Watchlist Checks 


306786 No Fly/ Selectee Watchlist Check Cleared at Watertown (ATY) 


At 0744 hours o n October 20, a Watertown LTSO reported Northwest 3038 (Watertown - Minneapolis/St. 
Paul) passenger P >(J> 49 u sc § m iQ(b)(6i [presented a Native American Tribal ID and a Boarding Pass with 
(b)( 3 ) 4 1 l - ; ^ ; | that is a substantial mismatch, due lo native tribe name . LTSO contacted IVCC for 

assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 


consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 

(b)(3) 49 I 1 

U S C $ 114(0 


was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


307031 No Fly/ Selectee Watchlist Check Cleared at Central Wisconsin (CWA) 

At 1634 hours on October 20, a Ce ntral Wisconsin TSO reported American 3813 (Central Wisconsin - Chicago 


O' Hare) i 


(b)(3):49 USC § 


1(b)(3) 49 
11 1 g r K 


e) p assenger J presented a Wisconsin Driver s License and a boarding Pass with 

Jthat is a substantial mismatch, due to maiden name . TSO contacted IVCC for assistance in checktr 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . TSO was instructed that 
the screening process. 


(b) 

<31.10 I 


was cleared to enter 


307061 No Fly/ Selectee Watchlist Check Cleared at Hilo (ITO) 

At 1752 ho urs on October 20, a Hilo BDO reported Hawaiian 31 1 (Hil o - Honolulu) p assenger 


^presented a United States Passport and a Boarding Pass with 


(b)(3):49 USC 
S )14frW 


]14(rHb)(6] 

that is a substantial 


mismatch, due to name change. BDO contacted IVCC for assistance in checking the name on the passenger’s 


identification against the No Fly/ Selectee Watchlist. 1VC 
Check; no record found; cleared . BDO was instructed that 



01 for a No Fly/ Selectee Watchlist 
was cleared to enter the screening process. 


307104 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 1943 h ours on Octo ber 20, a Kansas City STSO reported American 385 (Kansas City - Dallas/Fort Worth ) 


passengerl (bl(3>49 U S C ^ 114(r)(b * (m presented a Kansas Driver’s License and a Boarding Pass with[ _ 


(b) 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 


(b)(3) 49 U S C § 

14frHb)(61 

checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
cleared to enter the screening process. 


(b)(3):49 U S C § 

IH(r).fb)fS) 


was 


SENSITIVE SECURITY INFORMATION 
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■SPMSn-h/F qpn IRITV INFORMATION 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 lh St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, October 21, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

11 

11.00 

1 

0 

0 

0 

0 

X 

3 

0500-0559 

0 

0.00 

11 

7.20 

5 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

13 

6.44 

9 

0 

0 

0 

0 

X 

6 

0700-0759 

0 

0.00 

8 

5.36 

11 

0 

0 

0 

0 

X 

6 

0800-0859 

0 

0.00 

17 

8.75 

17 

0 

0 

0 

1 

X 

6 

0900-0959 

0 

0.00 

11 

7.00 

7 

0 

0 

0 

1 

X 

6 

1000-1059 

0 

0.00 

28 

9.25 

12 

0 

0 

0 

0 

X 

7 

1100-1159 

0 

0.00 

9 

5.29 

14 

0 

0 

0 

0 

X 

7 

1200-1259 

0 

0.00 

12 

5.70 

10 

0 

0 

0 

1 

X 

6 

1300-1359 

0 

0.00 

9 

5.42 

12 

0 

0 

0 

1 

X 

4 

1400-1459 

0 

0.00 

24 

6.83 

12 

1 

0 

1 

0 

X 

4 

1500-1559 

0 

0.00 

35 

9.00 

9 

0 

0 

0 

0 

X 

4 

1600-1659 

0 

0.00 

23 

8.00 

9 

0 

0 

0 

0 

X 

4 

1700-1759 

0 

0.00 

10 

5.23 

8 

0 

0 

0 

0 

X 

4 

1800-1859 

2 

0.18 

15 

6.91 

11 

1 

1 

0 

0 

X 

3 

1900-1959 

0 

0.00 

6 

4.00 

3 

0 

0 

0 

0 

X 

3 

2000-2059 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

X 

3 

2100-2159 

0 

0.00 

31 

10.17 

6 

2 

0 

2 

0 

X 

2 

2200-2259 

0 

0.00 

10 

6.25 

4 

0 

0 

0 

0 

X 

2 

2300-2359 

0 

0.00 

5 

5.00 

2 

0 

0 

0 

0 

X 

TOTALS 

2 

0.01 

35 

6.91 

165 

4 

1 

3 

4 

25 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


307421 Foreign National Passenger Unverified/Denied at De nver (DEN ) 

At 1 830 hours on October 21 , a Denver BDO reported passen ger! ' s 1 “ requested access to sterile 


area for possessions retrieval. 


(b)(3) 49 
llgr 


stated she had no ID. 


1(b)(3) 49 
i ' s r. si 


was otterea and completed a COI form. 


BDO contacted IVCC for database check resulting in no record found , j | stated she is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if identity is verified through LEO involvement or other 

means. . 

Update: At 1849 hours BDO reported he denied .71 access to the security checkpoint and sterile area. No 

LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


307321 Foreign National Passenger Unverified/Allowed at Baton Rouge (BTR) 

At 1403 hours on October %1 . a Baton Rouge TSO reported Continental 2813 (Baton Rouge - Houston 


Intercontinental) passenger 


(b)(3) 49 U S.C § 114(r),(b) 

(Si- 


presented a Credit Card as ID. [ w; 

latabase check resulting in no record found . [ 


was offered a nd 

(b)(3):49 




completed a COI form. TSO contacted IVCC for database check resulting 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data: unverified . TSO was instructed to contact IVCC if f "' 1 I; identity is verified through 
LEO involvement or other means. 


stated 


identity using name, address, previously 


Update: At 1515 hours TSM reported he verified | 

disclosed Credit Card and pre viously u ndisclosed Bank Statement . After BDO assessment and selectee 
screening, TSM allowed [ "[ access to the security checkpoint and sterile area. No LEO involvement, 
impact to airport operations, or media attention. 




is a foreign national. IVCC consulted TSOC for TECS check resultin g i n no record found due to lack of 


identifying data; unverified . BDO was instructed to contact 
involvement or other means. 

Update: At 2220 hours BDO reported LEO verified 


IVCC if 

1V ^ 1T lusc S 11 


identity is verified through LEO 


(b)(3) 49 


identity through NCIC database check using 


name and date of birth: record was located with no outstanding wants or warrants. After BDO assessment. 


STSO allowed 
operations or media attention. 


j access to the security checkpoint and sterile area. There was no impact to airport 


SENSITIVE SECURITY INFORMATION 


3RD CONTAIN S SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR PA 

men neen i, , m-UL'HMU • ACj im ao C FR PARTS 15 AND 152 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE 

OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll mill 1 I In lllll IS GOVERNED BY 5 U.S 


MO PART OF THIS RECORD MAY BE 
ffiE WRITTEN PERMISSION OF THE ADMINISTRATOR 
1IZED RELEASE MAY RESULT IN CIVIL PENALTY OR 

20. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


307201 No Fly/ Selectee Watchlist Check Cleared at Green Bay (GRB) 

At 0845 h ours on October 21 . a Green Bay LTSO reported American 4193 (Green Bay - San Antonio]_ 
passenger 


[presented a Wisconsin Driver’s License and a Boarding Pass with |~ 


) 49 U S.C § 


that is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . LTSO was instructed that[ 
the screening process 


49 
Q S 1 1 


was cleared to enter 


307208 No Fly/ Selectee Watchlist Check Cleared at Newark (EWR) 


At 0923 hours on October 21, a Newark BDO reported Continental 518 (Newark - Los^mgeles^jaf^nger 


(b)(3) 49 U S C § 


presented a New Jersey Driver’s License and a Boarding Pass with 


1(b)(3) 49 USC .§ 114(r), (b) 


that is a 


substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . BDO was instructed that] ^was cleared to enter the screening 


process. 


307290 No Fly/ Selectee Watchlist Check Cleared at Bloomington (BMI) 

At 1 256 hours on October 21, a Bloomington STSO reported AirTran 563 (Bloo mington - At lanta) passenger 
presented a Georgia Driver’s License and a Boarding Pass with| ^~ 


(b)(3) 49 U S.C §114 


substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking 


that is a 


the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


(b)(3):49 
usr sii 


was cleared to enter the 


307316 No Fly/ Selectee Watchlist Check Cleared at Fort Myers (RSW) 

At 1358 hours on October 21 . a Fort Myers LTSO reported AirTran 197 (Fort Myers - Atlant a) passen ger 


(b)(3):49 U S.C § 1 14(r) (b)(6) 


(b)(3) 49 USC § 
114(r),(b)(6) 


presented an Illinois Driver’s License and a Boarding Pass with! 


that is a substantial mismatch, due to booking error. LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 USC § 
mmihtffii 


was 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, October 22, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

30 

13.50 

4 

1 

0 

1 

0 

X 

2 

0100-0159 

0 

0.00 

21 

21.00 

1 

1 

1 

0 

0 

X 

2 

0200-0259 

0 

0.00 

16 

14.50 

2 

0 

0 

0 

0 

X 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

10 

9.50 

2 

0 

0 

0 

0 

X 

3 

0500-0559 

0 

0.00 

15 

9.00 

4 

0 

0 

0 

0 

X 

4 

0600-0659 

0 

0.00 

35 

12.17 

6 

0 

0 

0 

0 

X 

6 

0700-0759 

0 

0.00 

9 

5.71 

14 

0 

0 

0 

0 

X 

6 

0800-0859 

0 

0.00 

13 

0.4: 

12 

0 

0 

0 

0 

X 

6 

0900-0959 

0 

0.00 

8 

5.55 

11 

0 

0 

0 

0 

X 

6 

1000-1059 

0 

0.00 

9 

6.57 

7 

0 

0 

0 

0 

X 

7 

1100-1159 

0 

0.00 

9 

6.13 

15 

0 

0 

0 

0 

X 

7 

1200-1259 

0 

0.00 

14 

6.46 

13 

0 

0 

0 

0 

X 

5 

1300-1359 

0 

0.00 

38 

8.91 

11 

0 

0 

0 

0 

X 

4 

1400-1459 

0 

0.00 

35 

8.62 

21 

2 

2 

0 

0 

X 

4 

1500-1559 

0 

0.00 

26 

7.22 

9 

0 

0 

0 

0 

X 

4 

1600-1659 

3 

0.50 

13 

7.42 

12 

0 

0 

0 

0 

X 

4 

1700-1759 

5 

0.64 

32 

9.07 

14 

0 

0 

0 

0 

X 

4 

1800-1859 

0 

0.00 

46 

19.33 

3 

0 

0 

0 

0 

X 

3 

1900-1959 

0 

0.00 

7 

4.50 

4 

0 

0 

0 

0 

X 

3 

2000-2059 

0 

0.00 

21 

10.60 

5 

0 

0 

0 

0 

X 

3 

2100-2159 

2 

0.40 

7 

5.80 

6 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

12 

8.67 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

TOTALS 

5 

0.09 

46 

7.91 

180 

4 

3 

1 

0 

45 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


307482 Passenger Unverified/Denied at Honolulu (HNL) 

At 0139 h ours on October 22. a Honolulu STSO reported Continental 72 (Honolulu - Houston Int ercontinent al) 


passenger 


(b)(3)49 


14 ( 0 , (D)( 0 ) 


J presented an Expired Puerto Rico Electoral Card as ID. 


|(b)(3) 49 
1 1 Q ~ K 1 


was offered and completed a COI form. STSO contacted IVCC f or database check resulting in no 


record found . IVCC offered alternative search based on personal references.!;: 


was able to 


provide information of one co ntacj^foraltemate^ verification that went unanswered; unverified . STSO was 


(b)(3):49 USC §114(r), 


instructed to contact IVCC if 
Update: At 0245 hours STSO reported LEO conducted 

* i — — i. — 

name and date of birth; no record found. 


Process. STSO denied 


(b)(3) 49 U S C § 114(r), 

mm 


49 


J identity is verified through LF. Q involvement or ot her means. 

A - A A * u U 1 ^3:49 USC $114,r) I . 

inducted NC1C database check on| , , 6| [ using 

c. § i i4(r) (bi jvoiyntariiy withdrew from Identity Verification 


access to the security checkpoint and sterile area. There was no 


impact to aiiport operations or media attention. 


307714 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1420 hou rs on October 22, a San Jose TSO reported Southw est 723 (San Juan - Denver) passenger (” 


(b)(3) 49 

~ : • i ' . i r ■ii-'r M4>n r 

form. TSO contacted IVCC for database check resulting in no record found . J stated he is a foreign 


IVVuci ' — I « tiar M| 

presented a Mexico Voter Registration Card as ID. [, , 1, ^ ,,,| was offered and completed a COI 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . TSO was instructed to contact IVCC if 
other means. 

Update: At 1 527 hours TSO reported LTSO denied 


identity is verified through LEO involvement or 


area. No LEO involvement, impact to airport operations, or media attention. 


Jaccess to the security checkpoint and sterile 


307729 Foreign National Passenger Unverified/Denied at Boston (BOS) 

At 1449 hours on October 22, a Boston STSO repor ted AirTran 89 9 (Boston - Orlando) passenger 


(b)(3) 49 USC § 
1 14(fl.(bV6) 


presented Medical Documents as ID. 'f ; f ^ was offered and com pleted a COI form. 

stated she is a foreign 


(57 

m 


|(b)(3):49 USC § 


STSO contacted IVCC for database check resulting in no record found . | 
national. IVCC consulted TSOC for TECS check resultin ^njiojg ffid found due to lack of identifying data: 
unverified . STSO was instructed to contact IVCC if f "l identity is verified through LEO 

involvement or other means. 

(b)(3) 49 USC § 


Update: At 1607 hours STSO reported he denied 




access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


307473 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 0013 hours on October 2 2, a Hon olulu LTSO reported Delta 622 (Honolulu - Los Angeles) passenger 
stated she had no ID. lwas offered and completed a COI form. LTSO contacted IVCC for d 


database 


check resulting in no record found . [ | stated she is a foreign national. IVCC consulted TSOC for TECS 

check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to contact 
IVCC if j identity is verified through LEO in volveme nt or other means. 


Update: At 0050 hours LTSO reported ICE verified 


(b)(3) 49 
isr. si 


identity through their database check 


and date of birth; record was located with no outstanding wants or warrants . LTSO allowed 


security checkpoint and sterile area. There was no impact to aiiport operations or media attention. 


using name 


access to the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, October 23, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

41 

24.00 

2 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

25 

25.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

17 

9.50 

4 

0 

0 

0 

1 

X 

6 

0500-0559 

0 

0.00 

24 

9.50 

6 

1 

1 

0 

0 

X 

6 

0600-0659 

0 

0.00 

11 

5.92 

12 

0 

0 

0 

1 

X 

6 

0700-0759 

2 

0.30 

15 

7.10 

20 

0 

0 

0 

0 

X 

6 

0800-0859 

0 

0.00 

26 

9.00 

12 

1 

1 

0 

0 

X 

6 

0900-0959 

0 

0.00 

25 

10.00 

13 

1 

1 

0 

0 

X 

6 

1000-1059 

0 

0.00 

11 

6.21 

14 

0 

0 

0 

0 

X 

7 

1100-1159 

0 

0.00 

35 

8.82 

17 

1 

1 

0 

1 

X 

7 

1200-1259 

0 

0.00 

10 

7.50 

8 

0 

0 

0 

0 

X 

5 

1300-1359 

2 

0.50 

30 

9.29 

14 

1 

1 

0 

0 

X 

4 

1400-1459 

3 

0.78 

18 

8.50 

18 

1 

1 

0 

1 

X 

4 

1500-1559 

4 

0.29 

19 

6.71 

14 

1 

1 

0 

0 

X 

4 

1600-1659 

4 

0.64 

16 

6.55 

11 

1 

1 

0 

0 

X 

4 

1700-1759 

1 

0.12 

9 

5.38 

16 

0 

0 

0 

0 

X 

4 

1800-1859 

7 

2.15 

37 

9.23 

13 

0 

0 

0 

0 

X 

3 

1900-1959 

0 

0.00 

10 

6.12 

8 

0 

0 

0 

0 

X 

3 

2000-2059 

0 

0.00 

13 

6.90 

10 

0 

0 

0 

1 

X 

3 

2100-2159 

0 

0.00 

7 

5.00 

7 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

21 

13.50 

4 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

TOTALS 

7 

0.30 

41 

7.93 

226 

8 

8 

0 

5 

47 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


307888 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 0535 h ours on October 2 3. a Philadelphia STSO reported Am erican 11 85 (Philadelphia - Dallas/Fort Worth) 


passenger 


) 49 U! 


114 


presented a Medical Statement as ID. |f ~| was offered and completed a COI 

' ^stated he is a foreign 


form. STSO contacted IVCC for database check resulting in no record found . ^ 
national. IVCC consulted TSOC for TECS check resulting in no record found due to 


(b)(3) 49 
U.S C §11 


ack of identifying data: 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 0644 hours STSO reported ICE conducted their database check on 


identity is verified through LEO involvement or 


(b)(3) 49 

use § 


using name and date of 


birth: no record found . FSD denied [ | access to the security checkpoint ana sterile area. There was no 

impact to airport operations or media attention. 


307985 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0824 h ours on October 23, a Phoeni x LTSO reported Frontier 868 (Phoenix - Denver) passenger 


| stated he had no ID. 


(b)(3):49 
USC $11 


(b)(3) 49 
use S 11 


was offered an d completed a COI form. LTSO contacted IVCC for 


database check resulting in no record found . 


|(b)(3):49 
" s r. u 


stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data: unverified. LTSO was instructed to 


contact IVCC if 1 


if 1(b)(3) 

‘ ’ I n : I “v •“ — b- 

Update: At 0952 hours LTSO reported TSM denied access to the security checkpoint and sterile area. 


identity is verified throughLEOJjivolvement or other means. 


(bX3) 49 
" c L s ' 


No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 
USC § 11 


307991 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0904 hours on October 23, a Phoenix LTSO reported Frontier 868 (Phoenix - Denver) passenger 
stated she had no ID. [ w as of fered and completed a COI form. LTSO contacted IVCC for database check 
resulting in no record found , j | stated she is a foreign national. IVCC consulted TSOC for TECS check 
resulting in no record found due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if 


Kb) 

tTi^te 


identity is verified through LEO involvement or other means. 


: At 0952 hours LTSO reported TSM denied Jaccess to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


308047 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1 105 hours on October 23. a P hoenix STSO reported Southwest 3350 (Phoenix - B altimore) passenger 

presented an ICE Document and a Credit Card as ID. 


- P) * 

(b)(6) 


was_offered < an 1 d^o^ a COI form. STSO contacted IVCC for database check resulting in no record found . 

"1 stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 

J _ . . . . J . V. 4Q I I sf .<< 


record found due to lack of identifying data: unverified . STSO was instructed to contact IVCC if 
s | identity is verified through LEO involvement or other means. 


b)(3) 49 U S C § 
1 14(r), (b)(6) 


At 1216 hours STSO reported he denied 


(b)(3):49 USC § 1 14(r), (b)(6) 


Cp3s8eT 

and sterile area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint 
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.■^MQITIWE QCPI IRITV INFORMATION 


308122 Passenger Unverified/Denied at Midland (MAF) 

hours on October 23, a Midl and STSO reported Southwest 1648 (Midland - Las Vegas) passenger 

was offered and completed a COI form. STSO contacted IVCC 


b)(3) 49U S C §114 

Ifri.Mt 


] staled he had no ID. M 


for database check resulting in inconsistencies such as county of residence, adjacent streets, phone number 


(b)(3) 49 

u.s.c.sm 


and vehicle type: unverified . STSO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1516 hours STSO reported he denied 


identity is verified through 


(b)(3):49 
USC §114 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


308139 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1 420 hours on October 23, a Los Angeles TSO reported American 8 1 2 (Los Angeles - Boston) passenger 


us: § [presented a United States Department of State, Bureau of Population. Refugees and Migration 


Document as ID. 


(b) 

1(3)49 


was offered and completed a COI form. TSO contacted IVCC for database check 


resulting in no recora round . ~| stated he is a foreign national. IVCC consulted TSOC for TECS check 


esulting in no record found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 


j(b)(3):49 
lu sc $ 


identity is verified through LEO involve ment or other means. 


Update: At 1614 hours STSO reported he denied | , | access to the security checkpoint and sterile area. No 

LEO involvement, impact to airport operations, or media attention. 


308173 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

AtJM i 2^ouj2 1 oi^ctober 23, a Los Angeles TSO reported American 812 (Los Angeles - Boston) passenger 
presented a Unite d States Department of State, Bureau of Population, Refugees and 




Migration Document as ID. [ [was off ered and completed a COI form. TSO contacted IVCC for database 

check resulting in no record found . / . stated she is a foreign national. IVCC consulted TSOC for TECS 

check resulting in no record found due to lack of identifying data: unverified . TSO was instructed to contact 

IVCC if I 
__ . Ll=_ 


identity is verified through LEO i nvolv ement or other means. 


Update: At l6()9 hours STSO reported he denied access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


308223 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1643 h ours on Octo ber 23, a Phoenix STSO reported US Ai rways 16 (Phoenix - New York Kennedy) 


passenger presented a Detention Document as 

_ 6 Is liWMi])) Jr , . . 

STSO contacted IVCC for database check resulting in no n 


ID. 


1(b)(3) 49 


resulting in no record found . 


IVCC consulted TSOC for TECS check resulting in no record found due to lack 


STSO was instructed to contact IVCC if I 

IU S C S 1 1 

means. 

Update: At 1807 hours STSO reported FSD denied |jj 
No LEO involvement, impact to airport operations, or medic 


was offe red and completed a COI form, 
stated he is a foreign national. 
of identifying data: unverified . 


(b)(3) 49 
USC § 


identity is verified through LEO involvement or other 


access to the security checkpoint and sterile area. 


lia attention. 


Watchlist Checks 


307877 No Fly/ Selectee Watchlist Check Cleared at Portland (PWM) 

At 0429 hours on October 23 . a Portland BDO reported JetBlue 601 (Portland - New York Kenne dy! passen ger 


14(r),(b)(b) 


presented a Maine State Identification Card and a Boarding Pass with 


I . » * 

Jthat is a substantial mismatch, due to recent adoption . BDO contacted IVCC for assistance in 

checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that ^ 
cleared to enter the screening process. 


was 
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.■^MQITIWE QPn IRITV INFORMATION 


307902 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 


At 0624 hours on C 
Jlilleen) passenger 1 

IcU^hei-ll ^D;jlLii^ZFnrl \ 

(b)(3) 49 U S C § 1 14(r), (b)(6) 

Vorth TSM reported American Eagle 5101 (Dallas/Fort Worth - 
presented a Virginia Driver’s License and a Boarding Pass with 

(b)(3) 49 U S C. § 114(r) 
M6) 

that is a substantial mismatch, due to married name. TSM contacted IVCC for assistance in 



checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCCconsulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . TSM was instructed that | • ; | was cleared 

to enter the screening process. 


308076 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 1153 hours on Oct ober 23. a Dallas/F ort Worth STSO reported American 1 133 (Dallas/Fort Worth - Salt 


Lake City) passenger 


I”" - 

I 


49 

r s ii 


presented a Texas Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to booking error . STSO contacted IVCC for assistance in 


(b)(3) 49 
' g L s 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCCcon sulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 

" g L & UM 


was 


308151 No Flv/ Selectee Watchlist Check Cleared at Reagan Washington National (DCA) 

At 1442 hours on October 23. a Reagan Washingto n National STSO reported Delta 1971 (Reagan Washington 
National - Atlanta) passenger 4 ' ^ [presented a District of Columbia Driver’s License and a 

Boarding Pass with! that is a substantia] mismatch, due to maiden name. STSO contacted IVCC 

for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
IVCC consulted OI for a No Fly/ Selectee Watchlist Check: no record found; cleared . STSO was instructed that 
^ was cleared to enter the screening process. 


308332 No Fly/ Selectee Watchlist Check Cleared at Kahului (OGG) 


At ,2ri42Jiaiu; s ..mT-QjJLnhe.r ?3, a Kahului BDO reported American 6 (Kahului - Dallas/Fort Worth) passenger 


(b)(3) 49 USC § 

ummL 


presented a Texas Driver's License and a Boarding Pass with 


b)(3):' 

lAiLLL 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3):49 
'■*r. Slum 


was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, October 24, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

18 

8.62 

8 

1 

1 

0 

0 

X 

3 

0100-0159 

0 

0.00 

8 

7.50 

2 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

11 

9.00 

2 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

11 

11.00 

2 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

10 

6.83 

6 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

20 

10.00 

7 

1 

1 

0 

0 

X 

6 

0700-0759 

0 

0.00 

9 

4.50 

6 

0 

0 

0 

0 

X 

6 

0800-0859 

0 

0.00 

IS 

7.75 

12 

0 

0 

0 

0 

X 

6 

0900-0959 

0 

0.00 

21 

7.08 

13 

1 

1 

0 

1 

X 

6 

1000-1059 

4 

0.60 

38 

9.80 

10 

1 

1 

0 

0 

X 

7 

1100-1159 

0 

0.00 

12 

6.40 

10 

0 

0 

0 

0 

X 

7 

1200-1259 

0 

0.00 

21 

8.00 

12 

0 

0 

0 

0 

X 

6 

1300-1359 

0 

0.00 

25 

8.50 

8 

0 

0 

0 

1 

X 

5 

1400-1459 

2 

0.15 

26 

8.20 

20 

2 

2 

0 

0 

X 

5 

1500-1559 

3 

0.29 

22 

8.29 

17 

0 

0 

0 

1 

X 

5 

1600-1659 

0 

0.00 

20 

6.17 

12 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

36 

14.67 

6 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

25 

7.09 

11 

1 

1 

0 

0 

X 

4 

1900-1959 

0 

0.00 

20 

10.29 

7 

1 

0 

1 

0 

X 

4 

2000-2059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

17 

8.33 

3 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

14 

8.75 

4 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

0 

X 

TOTALS 

4 

0.80 

38 

8.17 

179 

8 

7 

1 

3 

50 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


308377 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At0019 hours on October 24, a Phoenix STSO reported US Airways 222 (Phoenix - Bos 
presented a Department of Justice Document and a copy of an 1-94 document as ID. I 


i) passenger f 
l was of 


|(b)(i)46 
use s 


completed a COI form. STSO contacted IVCC for database check resulting in no record found . | 
a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack __ 
identifying data: unverified . STSO was instructed to contact IVCC if; ^identity is verified through LEO 


involvement or other means. 

Update: At 0458 hours TSM reported he denied 


ered and 
stated she is 
of 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


308430 Foreign National Passenger Unverified/Denied at Birmingham (BHM) 

At 0641 hours on October 24. a Birmingham BDO reported Co ntinental 3047 (Birmingham - Houston 
Int ercontinental) passenger F presented an El Salvador Travel Document as 

jp p)<3! 49 USC § 1 1 4{r) (b)(6) 


was offered and completed a CO I form. BDO contacted IVCC for database 


check resulting in no record found . 
TSOC for TECS check result 


(b)(3) 49 U S C §114(r). (b)(6) 


instructed to contact IVCC if 


stated he is a foreign national. IVCC consulted 
ng in no record iound due to lac* of identifying data; unverified . BDO was 


(b)(3) 49 U S C §114(r), (b)(6) 


identity is verified through LEO involvement or other 


means. 

Update: At 1019 hours STSO reported ICE conducted their database check on 


(b)(3) 49 USC §114(0, (b)(6) 




name_and_date of birth; record was located with no outstanding wants or warrants . STSOdemed j^^ c 


ins 


(b)(3) 49 USC 
■S m/rwhwfil 

media attention. 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


308484 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

AtQSIlllmix 


-LL 

IVCC for data 

McllCvJ IIC lltlU IIU 11^. Wcl> i 

base check resulting in no record found. 

stated he is a foreign national. IVCC 

consulted TSOC for TECS check resultingin no record 

found due to lack of identifying data; unverified. STSO 

was instructed to contact IVCC if 1 , J ' 4:1 identity is verified through LEO involvement or other means. 


Update: At 1021 hours STSO reported LEO conducted NCIC database check on 


tr l ; ; "i"" A o' 'ff "1 ; — = — i 

address, and date of birth: no record found . TSM denied . _ | access to the security checkpoint and 


1 


using name. 


sterile area. There was no impact to airport operations or media attention. 


308540 Passenger Unverified/Denied at Providence (PVD) 

:e BDO 

1(b)(3) 49 U 


(b)(3) 49 USC § 1 14(r) 
1(61 


At 1037 hours o n October 24, a Providen ce BDO reported Southwest 1 729 (Providence - Orlando) passenger 
"] stated he had no ID. ^ 


was offered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references. j was a ^| e t0 provide information of three contacts for alternate verification. 


two did not provided consistent information, one went unanswered: unverified . BDO was instructed to contact 


IVCC if 

Update 


(b)(3) 49 U S C. § 




identity is verified through LEO involvem ent or other means 


hours BDO reported TSM denied 


(b)(3) 49 U S C § 

Wiil) ll.llfll 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QPn IRITV INFORMATION 


308616 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

Airways 14 (Phoenix - New York Kennedy 


At 1421 h )urs o n October 24. a Phoenix LTSO rep orted US 

[ presented 


an INS document as ID. 


(b)(3) 49 USC § 1 14(r) 

1(b)(6) _ 

offered and complet ed a COI form. LTSO contacted IVCC for database check resulting in no record found . 
ImM ) 49 U ? C ' ; 1 state< ^ s h e is a foreign national. IVCC consulted TSOC for TECS check resum ing iaqo 


was 


record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 




pdate: 


lb) ' 3)49 ‘ iidentitv is verified through LEO invol vement or other mean s. 

At 15 1 7 hours LTSO reported STSO denied 


(b)(3)49 

uses 


(bX3) 49 USC § 1 14(r), 

MSL 


ccess to the security checkpoint and 


sterile area . No LEO involvement, impact to airport operations, or media attention. 

308629 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 


(D)(- 


HO, (D)(6) 


^presented an INS document as ID. 


passenger 

offered and completed a COI form. LTSO contacted IVCC for database check resulting in no record 


(bX3) 49 U.S.C. § 

1 14(r),(b) 

(6) 



was 


f(b)(3) 49 USC §114(r),(b) 

m. 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 
£k of identifying data; unverified . LTSO was instructed to contact IVCC if 
| identity is verified through L EO involvement or oth er means. 

Update: At 1517 hours LTSO reported STSO denied IT 31 45 u 5 3 ^ 1 I4iri <bl Jaccess to the security checkpoint 


rcaip l fiit u iU t l uc m l a. 


and sterile area . No LEO involvement, impact to airport operations, or media attention. 


Atjjtt^hours on October 24, a San Jose LTSO reported South west 3746 (Sy n Jose - Denver) passenger| 


1(b)(3) 49 


308736 Passenger Unverified/Denied at San Jose (SJC) 

urs on October 24, a San Jose LTSO reported S 

) presented an expired Nevada Driver’s License as ID. jwas offered and completed a COI 

form. LTSO contacted IVCC for database check resulting in inconsistent results such as county, cross street, 
recreational license, school, and other residents at address . IVCC offered alternative search based on personal 


references. 


(bX3):49 
USC § 114(r 


was unabl e to provi de information for alternate verification; unverified . LTSO was 


0 ^ s ■ i ty» — — 7 

instructed to contact IVCC ifL^^^Ji^jidenth LEO involvement or other means. 

Update: At 2029 hours STSO reported he denied | laccess to the security checkpoint and sterile area . 

No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


308752 Foreign National Passenger Unverified/Allowed at Oakland (OAK) 

At 1929 hours on October 24, an 


S C § 114(r), (b)(6) 


Oakland STSO reported Southwest 1541 (Oakland 
1 stated she had no ID. ,bil3)49USC § m^e) 


|(b)(3) 49 USC 


d a C OI form. STSO contacted IVCC for database check resulting in no record found . 


^as Vegas) passenger 
was offe red and 

(b)(3) 49 U.S.C § 


14(rl (hVfil 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . STSO was instructed to contact IVCC i T:;;| 13 ' 49 11 sc § 1 
Iidentitv is verified through LEO involve ment or other means. 


II sc S 114! 


Update: At 2025 hours STSO reported ICE verified 


nis 

a 


§ 1 14(r),(b)(6) 


identity through their 


database check usins nan 

le. date of birth, and address: record was located with no outstandine wants or 

warrants. STSO allowed | 

|(b)(3) 49 U S.C. §114(r), (b)(6) 

access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


308483 No Fly/ Selectee Watchlist Check Cleared at Huntington (HTS) 

09.1 1 hours on October 24, a Huntington STSO reported Allegiant 783 (Huntington - Sanford) passenger 


i 


presented a Florida Driver’s License and a Boarding Pass with 


■ton 

i!h| 


(b)(3 

(6L 


that 


is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . STSO was instructed that [ 
screening process. 


was cleared to enter the 


308596 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 13 52 hours on October 24, a San Diego BDO reported United 147 ( San Diepo - San Fra nciscot passenger 


(b) 

mu 


presented a California Driver's License and a Boarding Pass with 


;b)(3) 49 U S C § 114 


1 that is a substantial 


mismatch, due to booking error . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . BDO was instructed that ' was cleared to enter the screening process. 


308655 No Fly/ Selectee Watchlist Check Cleared at Salt Lake City (SLC) 

At 1 530 h ours on October 24, a Salt Lake City LTSO reported Delta 4853 (Salt Lake City - San Diego) 

presented a California Driver’s License and a Boarding Pass withf 


passenger^ |(3):49USC §114(r)(b> 


(b)(3):49 

■SC. S 1 14(r) 


i that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


I was 

"C,~ S 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, October 25, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

14 

13.00 

2 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

1 

X 

3 

0200-0259 

0 

0.00 

43 

25.50 

2 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

28 

28.00 

1 

1 

1 

0 

0 

X 

5 

0500-0559 

0 

0.00 

12 

7.50 

14 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

45 

11.33 

12 

0 

0 

0 

0 

X 

5 

0700-0759 

6 

1.08 

16 

8.08 

13 

1 

1 

0 

0 

X 

5 

0800-0859 

0 

0.00 

30 

8.38 

16 

0 

0 

0 

0 

X 

5 

0900-0959 

8 

1.47 

23 

7.05 

19 

1 

0 

1 

0 

X 

5 

1000-1059 

0 

0.00 

18 

7.38 

13 

0 

0 

0 

0 

X 

7 

1100-1159 

0 

0.00 

12 

6.69 

13 

0 

0 

0 

0 

X 

7 

1200-1259 

0 

0.00 

14 

6.60 

15 

0 

0 

0 

0 

X 

5 

1300-1359 

3 

0.31 

16 

8.06 

16 

1 

0 

1 

0 

X 

4 

1400-1459 

4 

0.50 

18 

6.18 

22 

1 

0 

1 

0 

X 

4 

1500-1559 

4 

0.59 

13 

5.23 

22 

0 

0 

0 

0 

X 

4 

1600-1659 

7 

1.39 

10 

5.13 

23 

0 

0 

0 

0 

X 

4 

1700-1759 

7 

2.24 

15 

5.24 

29 

0 

0 

0 

0 

X 

4 

1800-1859 

2 

0.29 

32 

8.43 

14 

1 

1 

0 

0 

X 

3 

1900-1959 

6 

2.40 

24 

9.67 

15 

1 

1 

0 

1 

X 

2 

2000-2059 

0 

0.00 

9 

6.00 

3 

0 

0 

0 

0 

X 

3 

2100-2159 

0 

0.00 

23 

7.80 

10 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

9 

6.50 

6 

0 

0 

0 

1 

X 


2300-2359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

TOTALS 

8 

0.73 

45 

7.33 

283 

7 

4 

3 

3 

67 
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^Fm IRITY information 


Denials 


308799 Foreign National Passenger Unverified/Denied at Newark (EWR) 

At 0453 hours on Octobe r 25, a Newark LTSO reported Delta 2005 (New ark - Atlanta) passenger 


(b)(3) 4-9 use § 1 14(r).(b)(6> 


presented a Provisional Honduras Passport as ID. [ 


1(b)(3) 49 U 


. § 1 14(r),(b)(6) 


(b) 

m± 


was offered 


and completed a COI for m. LTSO contacted IVCC for database check resulting in no record found . 

I stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record tout d due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


|(b)(3)49 

3 3 iSll.lif 


identity is verified through LEO involvement or other means. 


(b)(3) 49 USC § 

1 1 /Urt fhwfi' 


Update: At 0615 hours LTSO rep orted CBP conducted interview and arrested 

tu„ i tco 1(b)(3 ) 49 usc § ii4(r) <b)(6) r7~r7TITrTT37T TfTTCZTirT 


(b)(3) 49 USC §114(r), (b)(6) 


The LTSO denied 


on site. 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


308868 Passenger Unverified/Denied at Los Angeles (LAX) 

At 0726 1 


h ours on Octobe r 25, a Los Angeles STSOraiorted American 1868 (Los Angeles - Chicago O’Hare) 
:r stated she had no ID. J was offered and completed a COI form. STSO contacted 


passenger |mm, 

IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 
references. 


1(b)(3) 49 
USC s 


was unable to provide information of any contacts for alternate verification; unverified . 


STSO was instructed to contact IVCC if| • .~T identity is verified through LEO involvement or other 


means. 

Update: At 0805 hours STSO reported TSM denied 


(b)(3>49 

uses 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


309296 Foreign National Passenger Unverified/Denied at Long Beach (LGB) 

At 1820 hour s on October 25, a Long Beach BDO reporte d Je tBlue 264 (Long Beach - Sacramento) passenger 
presented an expired Tonga Passport as ID. [ ~ ~ ~] w as offe red and completed a COI for m. BDO 
contacted IVCC for database check resulting in no record found , j ~J stated he is a foreign national. I 1 was 


Kb) 

lOLiO. 

unable to provide information for TSOC TECS check: unverified. BDO was instructed to contact IVCC if 


(b)(3) 49 


lib; 

6 


identity is verified through LEO involve ment o r other means. 


pdate: At 1905 hours BDO reported he denied^ ] access to the security checkpoint and sterile area . No 


LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


308956 Foreign National Passenger Unverified/Allowed at Washington Dulles (IAD) 

At 0953 hours on Octob er 25. a Washin gton Dulles TSO reported United 7422 (Washington Dulles^ 

presented a copy of Israel Passport and Police Report as ID. 


(b)(3):49 USC § 
11f'r'nb)i6i 


(b)(3) 49 
U S.C $ 11 


Jacksonville) passenger 

was offere d and completed a COl form. TSO contacted IVCC for database check resulting in no record rounc 
J stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


|(t>){3):49 
USC S 


due to lack of identifying data; unverified . TSO was instructed to contact IVCC if [ J identity is verified 


through LEO involvement or other means. 

Update: At 1045 ho urs TSO re ported LEO responded and interviewed 
check. TSM allowed 


(b)(3):49 
USC S11 


operations or media attention. 


(b)(3)49 
USC S 11 


but did not conduct database 


access to the security checkpoint and sterile area. There was no impact to airport 


309054 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1308 h ours on October 25. a Las Vegas TSO reported US Airways (Las Ve gas Dalla s/Fort Worth) 


passengeiT presented an Australia Driver’s License as ID. ij 'scf § was offered an d 

completed a C’Ol form. TSO contacted IVCC for database check resulting in no record found . ||? IjA 49 ■ , I stated 
he is a foreign national. IVCC consulted TSOC for TECS check resultin g in no r ecord found due to lack of 


identifying data; unverified . TSO was instructed to contact IVCC if 
involvement or other means. _ 

Update: At 1436 hours TSM reported he verified I 


(b)(3) 49 
" *= c- s mm 


identity is verified through LEO 


Passport . After BDO assessment, TSM allowed 


|(b)(3):49 

sii 


1M 


identity using previously undisclosed Australia 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


309103 Foreign National Passenger Unverified/Allowed at Hilo (ITO) 

At 1432 hours on October 25, a Hilo STSO reported Hawaiia n 121 (Hilo - H onolulu) passenger 


(b)(3)49 USC § 


1(b)(3). 49 USC 
L 114irHb)i6) 


presented a photocopy of China Passport as ID. ( 
form. STSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no recori 


(b) 

biiL 


was offered and completed a COI 


b)(3) 49 u s c § 


data; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 


cflound tf 


stated he is a 


(b)(3) 49 USC § 

H^rWhWK' 


ue to lack of identifying 


identity is verified through LEO 


Update: At J 527 hours STSO reported LEO responded, no database check performed. STSO verified 

b 5)491 SC ... . . . T , . tC ^ rr , J . nr\n/~* /txto * T 


(b)(3) ^ 

1 1 4(r) (b)(6) 


identity using previously undisclosed Debit Card, Checkbook, and I -797C (INS Application for 


Asylum) . After BDO assessment and selectee screening, STSO allowed 


(b)(3):4§ U S C § 
1 14(0 (bl(61 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


Watchlist Checks 


308791 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 


ALQHSJiau; 

(b)(3) 49 USC 


(b)(3)' 

§ 1 14(r), (b)(6) 


s on October 25, a Lihue STSO reported United 68 (Lihue - Los Angclcs^jjassengcrj 
presented an Illinois Driver’s License and a Boarding Pass with 


(b)(3).49 U.S.C § 1 14(r) 

am. 


|(b)(3) 49 
SC S 11 


th, 


at is a 


substantiaTmismatch, due to married name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 


Watchlist Check; no record found: cleared . STSO was instructed that 
screening process. 


49 U SC 

114m ill Hint 


was cleared to enter the 
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■^FM^ITIVF CFri IRITY INFORMATION 


309343 No Fly/ Selectee Watchlist Check Cleared at Cincinnati (CVG) 

At 1 939 h ours on October 25, a Cincinnati STSO reported Delta 6166 ( Cincinnati - St. Louis) 


|(b)<3) 49 
,Qr 


presented a Florida Driver’s License and a Boarding Pass with [ 


1(b)(3) 49 U.S C § 1 1 4<r) (b) 

isL 


passenger 
j that is a 


(b)(3) 49 


substantial mismatch, due to booking error . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 


Watchlist Check; no record found: cleared . STSO was instructed that 
screening process. 


(b)(3):49 
U.S C §1 


was cleared to enter the 


309391 No Fly/ Selectee Watchlist Check Cleared at Maui (OGG) 

At 2236 hour s on October 25, a Maui BDO reported Hawaiian 285 (Maui 


(b)(3) 49 U S.C § 

m/rWKUBl 


presented a Texas Driver’s License and a Boarding Pass with 


Honolulu) passenger 


14<r) (b)(6) 


3 


that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 USC 

— 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 


IVCC Daily Summary 
Monday, September 26, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

19 

10.12 

8 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

16 

11.50 

2 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

8 

7.00 

3 

0 

0 

0 

0 

X 

4 

0500-0559 

4 

0.45 

13 

7.73 

11 

0 

0 

0 

1 

X 

5 

0600-0659 

1 

0.05 

16 

7.32 

19 

1 

0 

1 

0 

X 

5 

0700-0759 

1 

0.17 

11 

5.33 

12 

0 

0 

0 

0 

X 

5 

0800-0859 

0 

0.00 

10 

6.08 

13 

0 

0 

0 

0 

X 

7 

0900-0959 

0 

0.00 

14 

5.57 

14 

0 

0 

0 

0 

X 

7 

1000-1059 

0 

0.00 

17 

6.63 

19 

0 

0 

0 

1 

X 

7 

1100-1159 

1 

0.06 

13 

6.29 

17 

0 

0 

0 

2 

X 

5 

1200-1259 

2 

0.12 

22 

8.62 

16 

1 

0 

1 

0 

X 

4 

1300-1359 

3 

0.30 

8 

5.13 

23 

0 

0 

0 

0 

X 

4 

1400-1459 

4 

0.40 

13 

5.87 

15 

0 

0 

0 

1 

X 

5 

1500-1559 

12 

4.61 

23 

10.35 

23 

4 

1 

3 

1 

X 

4 

1600-1659 

8 

1.89 

16 

7.37 

19 

0 

0 

0 

1 

X 

4 

1700-1759 

5 

0.73 

11 

6.82 

11 

0 

0 

0 

0 

X 

5 

1800-1859 

1 

0.29 

31 

12.00 

7 

1 

0 

1 

0 

X 

5 

1900-1959 

4 

0.92 

10 

6.46 

13 

0 

0 

0 

0 

X 

5 

2000-2059 

0 

0.00 

30 

14.00 

6 

0 

0 

0 

1 

X 

5 

2100-2159 

1 

0.25 

19 

10.25 

4 

0 

0 

0 

0 

X 

3 

2200-2259 

1 

0.25 

12 

7.75 

4 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

14 

13.00 

2 

0 

0 

0 

0 

X 

TOTALS 

12 

0.72 

31 

7.45 

264 

7 

1 

6 

8 

70 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


309800 Foreign National Passenger Unverified/Denied at Miami (MIA) 

At 1532 hours on Octo ber 26, a Miami STSOjggortedTACAJ21 (Miami - Guatemala City) passenger 
J stated he had no ID. | j was offered and completed a COI form. 

STSO contacted IVCC for database check resulting in no record found . || § 114( ' <b) | stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . STSO was instructed to contact IVCC if 
LEO involvement or other means. 


(b)(3) 49 USC § 114(f), (b)(6) 


identity is verified through 


Update: At 1 651 hours TSM reported CBP detained l (b)(3) 48 u sc § 114(r>(b)(6) |TSM denietj 


$ 114ft 


tccess to the security checkpoint and sterile area . There was no impact to airport operations or 


media attention. 


Unverified /Allowed 


309493 Foreign National Passenger Unverified/Allowed at Jackson (JAN) ... 

At 0653 h ours on October 26, a Jackson STSO reported A merican 27 50 (Jackson - Dallas) passenger [ 

] presented a Temporary Honduras Passport as ID. wajj^iffered and completed a COI form. 

STSO contacted IVCC for database check-ce&ulliog in no record found. 


STSO was instructed to contact IVCC if 


|(bX3)49 
USC §114 


J stated he is a foreign national. 


identity is verified through LEO involvement or other 


means. 


Update: At 08 10 hours STSO reported ICE verified [ identity through their database check using 


previously disclosed document; record was located . After selectee screening, STSO allowed 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 

U.S.C. U1 


usir 

Jac 


access to 


309674 Foreign National Passenger Unverified/Allowed at Minneapolis (MSP) 

At 1 220 hours on O ctober 26. a Minne apolis BDO reported Delta 167 (Minneapolis - Seattle) passenger 

Kb)(3) 49 U S C § 1 ~ [ stated he had n() ID piirL... > — » - — *■ — 


__ 


USC S 11 . 


was offered and completed a COI form. BDO contacted IVCC 


for database check resulting in no record found . |' 1 | stated he is a foreign national. IVCC consulted TSOC 

for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if identity is venlied throu gh Lfct 

Update: At 1 300 hours BDO reported CBP verified j ?1 


(b)(3):49 
USC S 


QiLin 

1 1 4<r I 


identity is verified throu gh LEO inv olvement or other means. 


1 g r * UM 


identity through their database check using 


police report, name, and boarding pass; record was located wi h no outstanding wants or warrants . After BDO 


assessment and selectee screening, AFSD-S allowed 
There was no impact to airport operations or media attention. 


1(b)(3) 49 
KSC S11 


access to the security checkpoint and sterile area. 


309780 Passenger Unverified/Allowed into Sterile Area at Dallas/Fort Worth (DFW) 

At 1511 hours on October 26, a D allas/Fort Worth T SM reported American 1554 (Dallas/Fort W orth - 

Oklahoma City) passenger | !j!3) 49 u s c § ,14t:l ibm [ presented an expired Indiana State ID as ID. , . 


was 


offered and completed a COI form. TSM contacted IVCC for database check resulting in no record found . 
IVCC offered alternative search based on personal references. I : , [was able to provide information^ 

three contacts for alternate verification, three went unanswered; unverified . TSM was instructed to contact 
IVCC if [ [identity is verified through LEO involveme nt or other means. 

identity through NC1C database check using 


Update: At l604 hours TSM reported LEO verified 


1(b)(3) 49 

smi 


previously disclosed document; record was located with no outstanding wants or warrants . After selectee 
screening, TSM allowed; _ access to the security checkpoint and sterile area. There was no impact to 
airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


309796 Passenger Unverified/Allowed into Sterile Area at Austin (AUS) 

At 1527 hours on October 26,anAustin BDO reported Alaska 669 (Austin - Seattle) passenger 


(b)(3) 49 


stated he had no ID. 


(b)(3) 49 

lusc s 11 


■OL. 


was offered and completed a COI form. BDO contacted IVCC 
database check resulting in no record. IVCC offered alternative search based on personal references. 
was unable to provide information of any contacts for alternate verification; unverified . BDO was instructed to 


(b)(3):49 

uses 


contact IVCC if 


(b)(3) 49 

A, 


identity is verified through LEO inv olvement or other means. 


Update: At 1549 hours BDO reported LEO verified 


name, dale of birth, and address: record was located 


(b)(3) 49 

use s ii 


identity through NCIC database check using 


with no outstanding wants or warrants. After BDO 


assessment and selectee screening, BDO allowed) 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention 


309801 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 1533 hours o n October 26, a Den ver BDO r eported United 85 (Denver - Los Angeles) passenger 


(b)(3):49 USC § 


stated she had no ID. 


U.S.C. § 1 
d f 


for database check resulting in no record found . 


(b) 


was offere d and completed a COI form. BDO contacted IVCC 


(b)(3):49 
1U SCSI 


stated she is a foreign national. IVCC consulted TSOC 


for TECS check result ing i n no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if 


|(b)(3)49 
"SC * 


identity is verified throu gh LEO inv olvement or other means. 
Update: At 1628 hours BDO reported CBP verified [ " 


identity through their database check using 


name, date of birth, and address: record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, STSO allowed 


(b)(3):49 

uses 


access to the security checkpoint and sterile area. 


There was no impact to aiiport operations or media attention. 


309911 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

An838 hourson October 26, a Hono lulu LTSO reported Hawaiian 556 (Honolulu - Maui) passenger 


EH 


Mated he had no ID. : ■ -- 1 u offe red and completed a COI form. LTSO 

im iiihni r _ r ' hlr 1 i l i T ' l '' l 

contacte d IVCC for database check resulting in no record found . _| stated he is a foreign 

national. Jj: ^ u ~ s c ^ 114 I refused to provide information required for IVCC to consult TSOC for TECS check; 
unverified . LTSO was instructed to contact IVCC if Q identity is verified through LEO 

involvement or other means. 

Update: At 1938 hours LTSO reported ICE verified 


(b)(3) 49 U S C §114 

H r ), (b)(6) 


identity through their database check 


(b)(3) 49 
SC. §1 


using^ previously undisclosed 1-94 . After BDO assessment and selectee screening, STSO allowed; 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


W atchlist Checks 


309442 No Fly/ Selectee Watchlist Check Cleared at Clarksburg (CKB) 

At 0536 h ours on October 26, a Cl arksburg LTSO reported United 6922 (Clarksburg - Washington Dulles) 

passenger f ~1 presented a West Virginia Driver’s License and a Boarding Pass with 

j jtnat is a substantial mismatch, due to recent divorce . LTSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check: no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


((b)(3) 49 
USC S 1 14 


was 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


309595 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 1030 h ours on October 26, a Kansas City STSO reported US Airways 3222 (Kansas City - Charlotte) 

presented a Missouri Driver’s License and a Boarding Pass with 


nnsspnoer 


(b)(3) 49 
U.S C § 1 1 4( 


(b)(3)49 USC §114(r). 


'(b)(i):4§ 


that is a substantial mismatch, due to married name . STSO contacted 1VCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCCc onsulted OI 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed tha{£ ] was 
cleared to enter the screening process. 


309622 No Fly/ Selectee Watchlist Check Cleared at Madison (MSN) 

AHKUJioursjon October 26, a Madison BDO reported United 7939 (Madison - Chica^o^Tarejj^assenger 
^ presented a Wisconsin Driver’s License and a Boarding Pass with u s c § 1 ! 4 that is a 
substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed thatj | was cleared to enter the screening 
process. 


309628No Fly/ Selectee Watchlist Check Cleared at Albuquerque (ABQ) 

At 1 1 1 1 hours on Octo ber 26, an Albuquerque LTSO reported Frontier 3332 (Albuquerqu e - Denver) passen ger 
' i 49 u s § i i4(r) (b> p resen ted a New Mexico Driver’s License and a Boarding Pass with|}j?,-|j^ 11 § 1 4 Ithat 

ki 


£1 


is a substantial mismatch, due to booking error . LTSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 U S C § 

llriirWhVfi) 


was cleared to enter the 


309754 No Fly/ Selectee Watchlist Check Cleared at Lubbock (LBB) 

At 1438 hours on October 26, a Lubbock STSO reported Southwest 35 (Lubbo ck - Houston Hobb y) passenger 
^ presented a Texas Driver’s License and a Boarding Pass with _ jthat is a 


l(rl,(t»(6l 


M£L 


substantial mismatch, due to name change . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . STSO was instructed that 
screening process. 


(b)(3)49 
U.SC S 1 


was cleared to enter the 


309778 No Fly/ Selectee Watchlist Check Cleared at Fargo (FAR) 

At 1507 ho urs on October 26, a Fargo STSO reported Frontier 3377 (Fargo - D enver) passenger 


(b)(3) 49 

1 1 s r, s 




substantia 


presented a North Dakota Driver’s License 


mismatch, due to maiden name . STSO contacted 


and a Boarding Pass with| 
tacted IVCC for assistance in chec 


SC § 114 


that is a 


ecking the name on the 

passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . STSO was instructed that f 
screening process. 


was cleared to enter the 


309852 No Fly/ Selectee Watchlist Check Cleared at Jacksonville (JAX) 

At 1648 hours on October 26. a Jacksonville TSO re ported Continental 1470 (Jacksonville - Houston 
IntercgnJig£yJgl^2S2£ n g er presented a United States Passport and a Boarding Pass 

with 4 ’ 1 ? ~lthat is a substantial mismatch, due to nickname . TSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . TSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 u s ( 
S 114(f) lb)l6) 


was 


DISCLOSED TO PERSONS WITHOUT A -Nl 
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-£FM^m\'F CFn IRITY INFORMATION 


309942 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 201 1 h ours on October 26. a San Diego BDO reported United 238 (San Diego - Washington D ulles) 
passenger l (i :| IJ) 49 11 s c § lt4(T)(b> ~ presented an Alabama Driver’s License and a Boarding Pass with [^ 


o S 11 


M , 

that is a substantial mismatch, due to misspelling . BDO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 


Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that | 
the screening process. 


was cleared to enter 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, October 27, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

11 

8.00 

2 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

9 

8.00 

3 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

1 

X 

3 

0300-0359 

0 

0.00 

10 

9.00 

2 

0 

0 

0 

1 

X 

3 

0400-0459 

0 

0.00 

9 

7.00 

4 

0 

0 

0 

0 

X 

3 

0500-0559 

0 

0.00 

10 

7.00 

11 

0 

0 

0 

0 

X 

7 

0600-0659 

1 

0.08 

9 

6.85 

13 

1 

0 

1 

0 

X 

7 

0700-0759 

1 

0.12 

20 

8.25 

8 

1 

1 

0 

0 

X 

7 

0800-0859 

1 

0.10 

19 

7.20 

10 

0 

0 

0 

1 

X 

7 

0900-0959 

0 

0.00 

19 

6.42 

12 

1 

1 

0 

0 

X 

7 

1000-1059 

0 

0.00 

19 

6.73 

11 

0 

0 

0 

1 

X 

8 

1100-1159 

1 

0.30 

9 

5.90 

10 

0 

0 

0 

0 

X 

8 

1200-1259 

1 

0.07 

21 

7.21 

14 

0 

0 

0 

0 

X 

8 

1300-1359 

1 

0.18 

11 

6.18 

17 

1 

1 

0 

0 

X 

4 

1400-1459 

5 

0.86 

10 

5.14 

14 

0 

0 

0 

0 

X 

5 

1500-1559 

1 

0.08 

19 

6.31 

13 

0 

0 

0 

0 

X 

5 

1600-1659 

3 

0.55 

27 

6.73 

11 

1 

1 

0 

0 

X 

5 

1700-1759 

0 

0.00 

17 

7.33 

12 

1 

0 

1 

1 

X 

5 

1800-1859 

0 

0.00 

9 

5.89 

9 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

15 

6.00 

9 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

18 

7.50 

6 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

11 

10.00 

2 

0 

0 

0 

0 

X 

TOTALS 

5 

0.15 

27 

6.71 

195 

6 

4 

2 

5 

30 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


310064 Passenger Unverified/Denied at San Juan (SJU) 

t 0645 hours on Octo ber 27, a San Juan LTSO reported American 645 ( San Juan - Miami) passenger 


Al 

1(b)(3) 49 USC §11 4(r),(b) 

m 


presented an expired United States Passport as ID. 


) 49 


was offered and completed 


a COI form. LT SO contacte d IVCC for database check resulting in no record found . LTSO was instructed to 


contact IVCC if 


(b)(3) 49 

p r* g 4 t 


identity is verified through LEO involvement or other means. 


1 Inflate: A t 0810 hours LTSO reported LEO responded but did not conduct an NCIC database check on 

| unverified . TSM denied [ access to the security checkpoint and sterile area . No impact to 


airport operations no record found due to limited available information given from 
attention. 


(b)(3) 49 


or media 


3101 12 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0929 hours on October 27, a Los Angeles BDO reported Nort hwest 176 ( 


(b)(3) 49 USC § 1 14(r), 

Mfii. 


presented a Texas Detention Center ID as ID. [” 


.os Angeles - Memphis) passenger 
was offered and completed a COI 
form. BDO contacted IVCC for database check resulting in no record found . ‘ stated she is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . BDO was instructed to contact IVCC if [ ' § ■ , 4 , n | identity is verified through LEO involvement or 

other means. 


Update: At 1 100 hours BDO reported TSM denied 


|(b)(3) 49 

& UAk 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


310231 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 1321 hours on October 27, a Burba nk BDO reported Southwest 246 (Burbank - Las Vegas) passenger 


114 


] stated she had no ID. 


for database check resulting in no record fount . 


wasoffefed and completed a COI form. BDO contacted IVCC 
stated she is a foreign national. IVCC consulted TSOC 


;b)(3) 49 
g * 


for TECS check resulting in no record found due to lack of identifying data: unverified . BDO was instructed to 


(b)(3) 49 
DSC S 


s BDO 


identity is verified throu gh LEO i nvolvement or other means. 


contact IVCC if _ _ _ 

Update: At 1529 Hours BDO reported TSM denied] | access to the security checkpoint and sterile area . 
No LEO involvement, impact to airport operations, or media attention. 


310319 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1630 hours on October 27. a Washin gton Dulles TSO re ported Sou th African 208 (Washington Dulles - 


Dakar) passenger 


uw. 


stated he had no ID 


porte 

|(bj(S 

'lu&A, 


49 


was offere d and completed a COI form. 

stated he is a foreign national. 


(b)(3):49 
SC S 1 1 


TSO contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 

(b)(3) 49 

lu.s.c, s mini 


TSO was instructed to contact IVCC if 


identity is verified through LEO involvement or other 


means. 


Update: At 1 849 hours TSM reported he denied [ access to the security checkpoint and sterile area . No 


LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


310040 Foreign National Passenger Unverified/Allowed at Charlotte (CLT) 

At 0612 h ours on October 27. a Charlotte LTSO reported JetBlue 1082 (Cha rlotte - New York Kennedy) 

0)0) 49 U S.C § ' ' 4(f), (b) J „„ I O/l m ( ^K3H5 |„ fM nn,l o i 


passenger 


presented an 1-94 document as ID. was^offercd and completed a COI 

form. LTSO contacted IVCC for database check resulting in no record found . stated she is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . LTSO was instructed to contact IVCC if[ ] identity is verified through LEO involvement or 


other means. 

Update: At 0920 hours LTSO reported ICE verified 


previously disclosed document, name, and date of bi th: recorc 


(b)(3) 49 
use S 1 1 


identity through their database check using 


was located with no outstanding wants or 


warrants . After selectee screening, TSM allowed ] access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


310338 Foreign National Passenger Unverified/Allowed at Washington Dulles (IAD) 

At 1702 h ours on October 27. a Was hington Dulles T SO reported U nited 861 (Washington Dulles - Sao Paulo) 
passenger^ ii4(o,(b)(6) stated he had ID. j" ~1 was offere d and completed a COI form. TSO 

contacted IVCC for database check resulting in no record tound . | ] stated he is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . 


(b)(3):49 U S C § 


TSO was instructed to contact IVCC if 
means. 

Update: At 1738 hours TSO reported ICE verified 


identity is verified through LEO involvement or other 


selectee screening, TSM allowed 


(bP) 49 U 3 C 

IS IIAIrWhl/fil 


(b)(3) 4-9 US C § 


identity through their database check using 


previously undisclosed Brazil Passport; record was located with no outstanding wants or warrants. After 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


Watchlist Checks 


309996 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 

At 0240 hours o n October 27, a Lihue STSO reported American 286 (Lihue - Lo s Angeles) passeng er 


(b)(3) 49 U S C § 

H4lrWh»fil 


presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 USC § ' 

irtr^,r 


14 


(b)(3) 49 
U?C. $ll 


that is a 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 


Watchlist Check: no record found; cleared . STSO was instructed that I 


usn s ii 


was cleared to enter the 


screening process. 


310000 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 03 1 1 hours on O ctober 27, a Honolulu LTSO reported US Airways 125 (Hono lulu - Phoenix) passeng er 


1 (b)(3) 49 USC § 114(r) 
MSI 


|(b)(3):49 USC § 1 14(r), (b)(6) 


that is 


presented an Ohio Driver’s License and a Boarding Pass withj ^ 
a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . LTSO was instructed that 
screening process. 


(bX3):49 
USC S 111 


was cleared to enter the 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIDM 


310098 No Fly/ Selectee Watchlist Check Cleared at Missoula (MSO) 

At 0845 hou rs on October 27, a Missoula LTSO reported United 6734 (Miss oula - Denver) p assenger 

that is a 


(b)(3) 49 


presented a Montana Driver’s License and a Boarding Pass with 


(b)(3):49 

- 


substantial mismatch, due to nickname . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . LTSO was instructed that 
screening process. 


(bW3) 49 

U.S.C. $11410 


was cleared to enter the 


310149 No Fly/ Selectee Watchlist Check Cleared at Indianapolis (IND) 

At 1040 h ours on October 27. an Indianapolis BDO reported AirTran 1 154 (Indianapolis - Fort Mvers) 
passenger 


(b)(3):49 
SC S 1141 




presented an Indiana Driver’s License and a Boarding Pass with ! 

I* ° 7^ ll 1/t/r\ /h i /ft) 

that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking 


e name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCCconsulted OI for a No 


Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that [ 


was cleared to enter 


the screening process. 


310328 No Flv/ Selectee Watchlist Check Cleared at Knoxville (TYS) 

At 1718 hours on October 27. a Knoxville STSO reported American 4263 (Knoxville - Chicago O’ Har e) 


b)(3) 49 U S O § 

passenger m<r)(b) , 6) 


^resented a Kansas Driver's License and a Boarding Pass with 


(b)(3) 49 u.s.c. 
§ 1 14(r), (b)(( 


that is a 


substantial mismatch, due to nickname, STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
process. 


(b)(3 

1) 49 

ILL 

Lil 


was cleared to enter the screening 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, October 28, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

18 

14.50 

2 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

7 

6.00 

3 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

6 

6.00 

2 

0 

0 

0 

0 

X 

8 

0600-0659 

1 

0.25 

13 

7.50 

4 

1 

1 

0 

0 

X 

8 

0700-0759 

1 

0.30 

32 

8.90 

10 

0 

0 

0 

1 

X 

8 

0800-0859 

1 

0.12 

9 

6.75 

s 

0 

0 

0 

0 

X 

8 

0900-0959 

1 

0.22 

10 

6.00 

9 

0 

0 

0 

0 

X 

8 

1000-1059 

1 

0.09 

13 

6.55 

11 

0 

0 

0 

0 

X 

7 

1100-1159 

0 

0.00 

10 

6.13 

15 

0 

0 

0 

1 

X 

7 

1200-1259 

0 

0.00 

0 

7.56 

9 

0 

0 

0 

0 

X 

6 

1300-1359 

2 

0.25 

8 

4.50 

8 

0 

0 

0 

0 

X 

4 

1400-1459 

2 

0.17 

13 

5.17 

18 

0 

0 

0 

0 

X 

4 

1500-1559 

3 

0.45 

11 

5.00 

11 

0 

0 

0 

0 

X 

4 

1600-1659 

0 

0.00 

18 

11.83 

6 

0 

0 

0 

1 

X 

4 

1700-1759 

0 

0.00 

44 

10.00 

11 

1 

1 

0 

0 

X 

4 

1800-1859 

2 

0.31 

13 

6.62 

13 

1 

0 

1 

0 

X 

3 

1900-1959 

0 

0.00 

9 

6.33 

3 

0 

0 

0 

0 

X 

3 

2000-2059 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

3 

2100-2159 

0 

0.00 

23 

9.00 

5 

1 

0 

1 

0 

X 

2 

2200-2259 

2 

1.00 

18 

13.33 

3 

0 

0 

0 

0 

X 

2 

2300-2359 

0 

0.00 

13 

10.00 

4 

0 

0 

0 

0 

X 

TOTALS 

3 

0.16 

44 

7.20 

156 

4 

2 

2 

3 

39 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


310446 Foreign National Passenger Unverified/Denied at Grand Rapids (GRR) 

At 0643 hours on October 28, a Gr and Rapids BDO rep orted Northwest 1 2,59 (Gra nd Rapids - 


Minneapolis/Saint Paul) passenger 


....uuwpu.rau.uu. . uu. / |w»v U6 v. i " * |stated he had no ID. | 1 was off ered and completed a 

COI form. BDO contacted IVCC for database check resulting in no record found . [; 4 ; | stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified. BDO was instructed to contact IVCC » l 1 . | i*-.ti'>' is verified through LEO involvement or 
other means. ^ . ^ 

Update: At 0721 hours BDO report ed ICE conducted their database check on 


birth: no record found . TSM denied 
impact to airport operations or media attention. 


(b)(3)49 
U.SC 5 


uses 


using name, and date of 


access to the security checkpoint and sterile area. There was no 


310705 Foreign National Passenger Unverified/Denied at Charlotte 

At 1737 hours on October 28, a Char 
sterile area for possessions retrieval. 


otte LTSO re ported passenger 


(b)(3) 49 U S.C 


stated he had no ID. 


tt,ca yvoacaoiv/ua ituitvai. H4(r) (b)(6) nt uai 

COI form. LTSO contacted IVCC for database check resulting 


§114 


(b)(3) 49 

hi ) i i 


in no record found I 

1CCU1U IUU1IU.I,, , 1 , lrWhl ,^ 


requested access to 
was offered and completed a 
stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . LTSO was instructed to contact IVCC if | . 
involvement or other means. 


identity is verified through LEO 


Update: At 1801 hours LTSO reported he denied 
No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 U S.C 
§ 114(f) (b)(6) 


access to the security checkpoint and sterile area. 


Unverified /Allowed 


310728 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1 835 hours on October 28. a La s Vegas BDO report ed Southwest 4 82 (Las Vegas - San Jose) passenger 

staled he had no ID. 


(b)(3) 49 USC § 114(f), (b)(6) 


55 3 4 : 0 5 : § 

& 


BDO contacted IVCC for database check resulting in no record touni 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


was offered an d completed a COI form. 
3- § I stated he is a foreign 


unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1950 hours TSM reported he verified 


(b)(3) 49 USC § 


identity is verified through LEO 


(b)(3):49 USC 

114/rWhtffi) 


identity using previously undisclosed 


International Health Insurance Card and Credit Card . After BDO assessment and selectee screening, TSM 


allowed i 1 
allowed | l14 ^;. b|i . 6| 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


1(b)(3) 49 


310760 Foreign National Passenger Unverified/Allowed at Hilo (ITO) 

At 2140 hours on Oc tober 28, a Hilo BD O reported Hawaiian 263 (Hilo - Honolulu) passenger |, ; 

)) 49 u s c §114 stated he had no ID. ^ ~| 49USu § ii4o w as offered and comple ted a COI form. BDO 


contacted IVCC for database check resulting in no record found . |^><^ 49usc § 114 < r ) | stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 
unverified . BDO was instructed to contact IVCC if |j; ~ >9 u s c § 1 14(r) | identity is verified through LEO 

involvement or other means. 

Update: At 2246 hours BDO reported LEO verified ; ; ^ J ^ identity through NCIC database 

check using name and date of birth: record was located wit h no outstanding wants or warrants . After BDO 
assessment and selectee screening, TSM allowed f ~~ { access to the security checkpoint and 

sterile area. There was no impact to airport operations or media attention. 

SENSITIVE SECURITY INFORMATION 

VWWMIMaJUlS^ECQRD CONTAINS S ENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR "‘TTH I'll ‘*1" I 1 'I I 1 1 i PART OF THIS RECORD MAY BE 
DISCLOSED IU PERSONS IN 49 CFR PA RTS 15 »-' n F V I I I I HU 1 1 1 llll Hill II II PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SElMUXMVT?THH— WH g BftmL-LlLIADTHORIZED RELEAS E MAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I III II i III llll II 1 1 II 1 1 1 i I II II IS I lllll I II II I llll H I I I II I lllllll II lllilll II II 


Page 2 of 3 








.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


310456 No Fly/ Selectee Watchlist Check Cleared at Portland (PDX) 

At 07 1 3 hours on October 28, a Portland STSO reported United 584 (Portla nd - Denver) pa ssenger 


(b)(3) 49 


presented a Washington Driver's License and a Boarding Pass with [^ U that is a substantial 


mismatch, due to married name . STSO contacted IVCC for assistance in checking the name on the passenger’s 


identification against the No Fly/ Selectee Watchlist. IVCC consu 


Check; no record found: cleared . STSO was instructed that 


(b)(3)49 

USC.§ 


ted Ol for a No Fly/ Selectee Watchlist 


was cleared to enter the screening process. 


310537 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1 120 hours on October 28, a San Francisco BDO reported United 73 (San Franci sco - Honolulu) passenge r 
presented a California Driver’s License and a Boarding Pass with 


b)(3) 49 U S 


1 4(r) (b)(6) 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 
Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 
US-C-§ 


was cleared to enter the 


310667 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 1 606 ho urs on October 28, a San Diego BDO reported Delta 1 046 (San D iego - Atlanta) p < 

presented a California Driver’s License and a Boarding Pass with F Jthat is a substantial 

assistance in checking the name on the passenger’s 


b)(3) 49 

S _ UAL 


,wno(*il (b)l3!49 

dsstnge q q 


1141 


mismatch, due to nickname . BDO contacted IVCC for ; 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . BDO was instructed that[^ 


1 AL 


was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, October 29, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

7 

6.50 

2 

0 

0 

0 

0 

X 

2 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

11 

10.00 

2 

0 

0 

0 

0 

X 

3 

0500-0559 

8 

1.33 

67 

18.83 

6 

1 

1 

0 

0 

X 

7 

0600-0659 

1 

0.17 

13 

7.50 

6 

0 

0 

0 

0 

X 

7 

0700-0759 

2 

0.40 

11 

6.70 

10 

0 

0 

0 

0 

X 

7 

0800-0859 

1 

0.20 

s 

5.00 

5 

0 

0 

0 

0 

X 

7 

0900-0959 

1 

0.06 

26 

7.44 

18 

0 

0 

0 

0 

X 

7 

1000-1059 

1 

0.22 

16 

7.56 

9 

0 

0 

0 

0 

X 

8 

1100-1159 

1 

0.14 

11 

7.43 

7 

0 

0 

0 

0 

X 

6 

1200-1259 

1 

0.20 

24 

9.80 

15 

0 

0 

0 

0 

X 

6 

1300-1359 

1 

0.14 

21 

9.71 

7 

0 

0 

0 

1 

X 

5 

1400-1459 

1 

0.08 

23 

7.92 

13 

1 

1 

0 

0 

X 

5 

1500-1559 

2 

0.17 

32 

9.67 

12 

1 

0 

1 

0 

X 

5 

1600-1659 

2 

0.18 

13 

2.36 

11 

0 

0 

0 

1 

X 

5 

1700-1759 

0 

0.00 

11 

6.75 

8 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

14 

9.17 

6 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

6 

4.56 

9 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

20 

7.91 

11 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

6 

4.80 

5 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

42 

21.50 

4 

1 

0 

1 

0 

X 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

TOTALS 

8 

0.16 

67 

8.30 

166 

4 

2 

2 

2 

46 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


310792 Passenger Unverified/Denied at San Juan (SJU) 

At 0502 h ours on October 29. a San Juan LT SO reported JetBlue 700 (San Juan - New York Kennedy) 


passenger 

(b)(3) 49 U S C 




49 USC § 114(r), (b)(6) 


(b)(3)49 U S C § 1 1 4{r).(b)(6) 


presented an illegible Puerto Rico Driver’s License as ID. 
was offered and completed a COI form. LTSO contacted IVCC for database check 
resulting in no record found . IVCC offered alternative search based on personal references. [ | 

was able to provide information of one contact for alternate verification that went unanswered; 


(b)(3) 49 

'so & ii 


unverified. LTSO was instructed to contact IVCC if 


(b)(3) 49 U S C § 114(r), (b)(6) 


identity is verified through LEO 


involvement or other means. 

Update: At 0649 hours LTSO repor ted LEO conducted NCIC database check on je^j^^^ 


(b)(3) 49 U S i 


1 14(r). (b)(6) 


no record found. 


TSM denied 
airport operations or media attention. 


j access to the security checkpoint and sterile area. There was no impact to 


310984 Foreign National Passenger Unverified/Denied at Santa Ana (SNA) 

At 1435 hou^on^cmbe^M^a^ant^Ana MCCO reported Northwest 1425 (Santa Ana - Mi nneapolis/St. Pa ul) 


passenge r 


1(b)(3) 49 




presented a Mexico Voter Registration Card as ID. 


(b)(3) 49 U S C § 


fi u — =: — ii i4(f) ih)(6i 

was o ffered and completed a COI form. MCCO contacted IVCC for database check resulting in no 


record found. Iffl (3)49 u s c § 1 14(r> <b) 


m i 


resu l ting in no record found due to 


if 


[stated he is a foreign national. IVCC consulted TSOC for TECS check 
aek of identifying data; unverified. MCCO was instructed to contact IVCC 


(b)(3) 49 U S C § 114(r).(b)(6) 


( dentity is verified through LEO involvement or o ther means. 

_ . ■/ K n O . 4 Ci II C n C 11/lm . K I 


Update: At 1603 hours MCCO reported FSD denied [ _ 114(r)i(b> access to security checkpoint 


and sterile area . No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


311010 Foreign National Passenger Unverified/Allowed at Reagan Washington National (DCA) 

At 1526 hours on October 29, a Reagan Washington Nati onal STSO repo rted US Airways 2178 (Reagan 
Washington National - New York LaGuardia) passenger 


] presented tw o Credit Cards, a Copy of 
was offered and 


a China Driver’s License and a Copy of a China Identification Card as ID. 
completed a COI form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 
• '■ ■' ' ' ' 


i(b)(3) 49 


stated 


he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . STSO was instructed to contact IVCC if 
LEO involvement or other means. 


|(b)(3)49 
^P « H4m 


identity is verified through 


Update: At 1614 hours MCCO reported STSO verified!" " 1 identity using previously disclosed 


A. 1 ■■ i n — — m * 4-1-4 — i 

documents . After BDO assessment, AFSD allowed [ access to the security checkpoint and sterile area 


No LEO involvement, impact to airport operations, or media attention. 
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date of birth, address and previously disclosed document; record was located with no outstanding wants or 
warrants . TSM allowed) ”] access to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 


Watchlist Checks 


310966 No Fly/ Selectee Watchlist Check Cleared at Sioux Falls (FSD) 

At 1352 howi^onOrto^ Sioux Falls TSO reported United 7149 (Sioux Falls - Chicago O’ Hare) 


114(0, 


presented a Virginia Driver's License and a Boarding Pass with 


llrifrWhVfil 


passenger 

that is a substantial mismatchTdue to nick name . TSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist I VCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . TSO was instructed that 
screening process. 


(b)(3):49 

£ 1141 


was cleared to enter the 


311020 No Fly/ Selectee Watchlist Check Cleared at Bristol (TRI) 


AH£04 hours on October 29, a Bristol STSO reported Delta 5091 (Bristol - Atlanta) passen ger [ 
j I presented a Tennessee Driver’s License and a Boarding Pass with; that is 


[ (b)(3) 49 U.S C 


a substantial 


iai 

mismatch, due to booking error . STSO contacted IVCC lor assistance in checking the name on the passenger’s 

identification against the No Fly/ Selectee Watchlist. IVCC consult ed OI for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . STSO was instructed that 


(b>(3) 49 

use § 


iiie 

J 


was cleared to enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, October 30, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Tim 

e 

(min 

) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

9 

7.33 

3 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

17 

10.50 

4 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

9 

7.00 

2 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

16 

16.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

21 

14.50 

4 

1 

0 

1 

0 

X 

5 

0500-0559 

0 

0.00 

14 

7.50 

10 

0 

0 

0 

1 

X 

5 

0600-0659 

2 

0.17 

9 

6.33 

12 

0 

0 

0 

0 

X 

5 

0700-0759 

0 

0.00 

20 

8.50 

10 

0 

0 

0 

0 

X 

5 

0800-0859 

3 

0.18 

17 

6.88 

17 

0 

0 

0 

0 

X 

5 

0900-0959 

0 

0.00 

33 

10.33 

9 

1 

1 

0 

0 

X 

5 

1000-1059 

4 

0.67 

35 

11.58 

12 

1 

1 

0 

1 

X 

6 

1100-1159 

6 

0.50 

21 

9.17 

12 

1 

0 

1 

0 

X 

6 

1200-1259 

0 

0.00 

9 

6.50 

10 

0 

0 

0 

0 

X 

4 

1300-1359 

0 

0.00 

16 

6.62 

13 

0 

0 

0 

0 

X 

5 

1400-1459 

0 

0.00 

9 

5.67 

6 

0 

0 

0 

0 

X 

5 

1500-1559 

0 

0.00 

17 

9.14 

7 

0 

0 

0 

0 

X 

5 

1600-1659 

3 

0.39 

22 

7.17 

18 

0 

0 

0 

1 

X 

5 

1700-1759 

0 

0.00 

15 

7.36 

11 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

10 

7.00 

11 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

19 

7.50 

6 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

10 

6.75 

4 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

7 

7.00 

2 

0 

0 

0 

1 

X 

3 

2300-2359 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

X 

TOTALS 

6 

0.14 

35 

8.03 

187 

4 

2 

2 

4 

34 
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Denials 


311290 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0941 hours on OctoberSO^NewJforjyCeiuied^STSO reported US Airwav^^Ng^YgriyCennedy - 
Phoenix) passenger]^ stated he had no I Dp ~1 was offe red 

and completed a COI form. STSO contacted IVCC for database check resulting in no record found] , , 
""[ stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to l a ck of identifying data; unverified . STSO was instructed to contact IVCC if 


(b)(3) 49 U S.C § 114 


dentity is verified through LEO invoke meat o r o thcmica 


Update: At 1052 hours STSO reported TSM denied 
and sterile area. No LEO involvement, impact to aiiport operations, or media attention. 


;b>(3) 49 U.SC § 1 14(r), (b)(6) 


11 IU.S C § 11 

ms. 

jaccess to the security checkpoint 


311305 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1022 hours on Octobe r 30, a Las Vegas B DO reported Sou thwest 172 (Las Vegas - Los Angeles) passenger 

stated he had no ID. [ ] was offered and completed a COI form. BDO 


(b)(3) 49 U S C §114(r), (b)(6) 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 


(b)(3) 49 U S C § 

1.1 4(f), (b)(6), 


personal references. 
two went unanswered: unverified , 
through LEO involvement or other 


[was able to provide information of th rce^ontact^foralt ernate verification. 
BDO was instructed to contact IVCC if I lb 4 1 1 1 identity is verified 


DO was instructed to contact IVCC if 
through LLU involvement or other means. 

Update: At 1115 hours BDO denied[ _ | access to the security checkpoint and sterile area . No LEO 

involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


311164 Foreign National Passenger Unverified/Allowed at Reagan Washington National (DCA) 

At 0446 hours on October 30, a Reagan Was hington National LTSO r eported US Airways 1242 (Reagan 
Washington National - Charlotte) passenger £ h49u.s.c § i u. it»(6) j stated she had no IDp 


was offered and completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 

:: , 3 -9 USC §114 
(p (b)(6) 

id ( 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
bund due to lack of identifying data; unverified. LTSO was instructed to refer the passenger to ICE as per 


TSOC request and to contact IVCC if 
other means. 


(b)(3) 49 USC § 1 14(r), 

M£L 


identity is verified through LEO involvement or 


Update: At 0528 hours STSO reported she verified i identity using previously disclosed copy 

of California Driver’s License and a copy of Police Report . After BDO issessment and selectee screening, TSM 


_____^ = _ ai ^aecess to the security checkpoint and sterile area without notifying ICE. No LEO 


allowed 

involvement, impact to airport operations, or media attention. 


311329 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 1116 hours on October 30. a Denve r BDO reported Southwest 3820 (Denver - Ft. Lauderdale) passenger 

presented a copy of a Honduras Passport and a copy of a Police Report as 

Ujfb)(3):49USC.§ 114(r) (b) 1 


ML 


resulting in no record found . 

TECS check resulting in no record founc 


w as offered and complete d a COI form. BDO contacted IVCC for database check 

j stated she is a foreign national. IVCC consulted TSOC for 


(b)(3):49 USC §114(r),(b) 

i£L 


Kb)(3) 49 USC § 114(r), (b)(6) 


contact IVCC if 
Update: At 1310 hours BDO reported C 


due to lack of identifying data; unverified . STSO was instructed to 


identity is verified through LEO involvement or other means. 

3P verified b i(3 ' 49 u s c § n * ,ri ibi! 61 I identity through their database- 


record was located with no outstanding wants or warrants . After BDO assessment STSO allowed 114 ,| 
Juccess to the security checkpoint and sterile area. There was no impact to airport operations or 


(b)(3) 49 
U S C § 114(f) 


media attention. 
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Watchlist Checks 


31 1 192 No Fly/ Selectee Watchlist Check Cleared at Raleigh Durham (RDU) 

At 0603 hours on O ctober 30. a Ra leigh Durham STSO reported American 4673 (Raleigh Durham - New York 


Kennedy) passenger presented a North Carolina Driver’s License and a Boarding Pass with [ j 

Jthat is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC_consulted 01 for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed thatp ] was cleared to 
enter the screening process. 


31 1298 No Fly/ Selectee Watchlist Check Cleared at Savannah (SAV) 

At 1001 hours on October 30, a Savannah STSO reported Delta 1721 (Savann ah - Atlanta) passe nger 


""^ presented a Georgia Driver’s License and a Boarding Pass with) 


that is a 


substantial mismatch, due to nickname and misspelling of last name. STSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 U S C § 
1 14oT (btffit 


was 


31 1433 No Fly/ Selectee Watchlist Check Cleared at Anchorage (ANC) 

At 1605 hours o n October 30, an Anchorage LTSO reported Alaska 86 (Anchorage — Seattle) passenger li?H 4 ' 


(b)(3) 49 U S.C § 
114frWhVfi1 


presented a Washington Driver’s License and a Boarding Pass with 


(b)(3):49 I 


K6) 


is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . LTSO was instructed that j | was cleared to enter the 

screening process. 


31 1544 No Fly/ Selectee Watchlist Check Cleared at Los Angeles (LAX) 

At 2203 h ours on October 30. a Los A ngeles STSO reported Southwest 384 (Los Angeles - Las Vegas 


( 1 

that is a substantial mismatch, due to maiden name. STSO contacted IVCC for assistance in checking 


b)(3) 49 U S C. § 1 14(r), (b)(6) 


presented a California Driver’s License and a Boarding Pass with | 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that ^_ s ___ si _ i jwas cleared to 
enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, October 31, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

2 

0.25 

22 

10.62 

8 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

10 

8.50 

2 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

18 

8.14 

7 

1 

1 

0 

0 

X 

5 

0600-0659 

0 

0.00 

36 

10.25 

12 

1 

1 

0 

1 

X 

5 

0700-0759 

0 

0.00 

38 

8.50 

14 

2 

1 

1 

0 

X 

5 

0800-0859 

5 

0.75 

11 

6.08 

12 

0 

0 

0 

1 

X 

5 

0900-0959 

3 

0.24 

30 

8.18 

17 

1 

1 

0 

0 

X 

5 

1000-1059 

0 

0.00 

24 

11.12 

8 

1 

0 

1 

0 

X 

6 

1100-1159 

4 

1.00 

25 

9.00 

14 

1 

0 

1 

0 

X 

6 

1200-1259 

0 

0.00 

29 

11.27 

7 

2 

2 

0 

0 

X 

4 

1300-1359 

2 

0.13 

13 

5.60 

15 

0 

0 

0 

1 

X 

4 

1400-1459 

0 

0.00 

17 

10.00 

6 

0 

0 

0 

0 

X 

4 

1500-1559 

0 

0.00 

8 

5.17 

6 

0 

0 

0 

0 

X 

4 

1600-1659 

0 

0.00 

9 

5.80 

5 

0 

0 

0 

0 

X 

4 

1700-1759 

0 

0.00 

7 

5.00 

8 

0 

0 

0 

0 

X 

4 

1800-1859 

0 

0.00 

11 

6.57 

7 

1 

0 

1 

0 

X 

4 

1900-1959 

3 

0.50 

35 

12.83 

6 

1 

0 

1 

0 

X 

4 

2000-2059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

0 

0.00 

1 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

21 

12.33 

3 

0 

0 

0 

0 

X 

TOTALS 

5 

0.22 

38 

8.44 

158 

11 

6 

5 

3 

42 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


311583 Foreign National Passenger Unverified/Denied at Lexington (LEX) 

At 0530 hours on O ctober 31, a Lexington STSO reported US Air ways 2360 (Lex ington - Charlotte) passenger 


(b)(3) 49 US C§ 1 14(r) 


presented a South Texas Detention Center ID. 


(b)(3).49 USC § 


COI form. STSO contacted 1VCC for database check resulting in no record found 


was_offeredand completed a 
”1 stated she is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


identity is verified through LEO 


data; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0630 hours STSO repor ted LEO conducted NCIC database check on 
record found. AFSD-S denied 


(b)(3) 49 U S.C § 


using name; no 


impact to airport operations or media attention. 


access to the security checkpoint and sterile area. There was no 


311591 Passenger Unverilled/Denied at Fort Meyers (RSW) 

At 0613 h pnrs on Octoher 3 1 . f i Fort Meyers BDO rcnortcdJJSAirways 1507 (Fort Meyers - Charlotte) 


1(b)(3) 49 use § 1 14(r) 

passenger | (b)( 6) ~ 

contacted IVCC tor database c 


stated she had no ID 


-p. 

p 

lu 


|(b)(3) 49 

& uau. 


was offered and completed a COI form. BDO 


teck resulting in inconsistent results such as previous address, parent’s 
address, and zip code . IVCC offered alternative search based on personal references. I I was unwilling 


to provide information of any contacts for alternate verification; unverified . BDO was instructed to contact 
IVCC if identity is verified through LEO involvement or other mea ns. 

Jusing name. 


Update: At ()7()() hours BDO reported LEO conducted NCIC database check on 
address, and interview with father; no record found . STSO denied 
and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 

« UAtil 


(b)(3):49 

i, 


access to the security checkpoint 


311626 Foreign National Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 0739 hours on October 3 1 . a Dallas/ Fort Worth BDO reported American 1453 (Dallas/ Fort Worth - Las 


Vegas) passenge 
contacted IVCC 


\ I stated she had no 
for database check resulting in no 


m (b)(3)49 
1U - USCS 


resulting in no record found . 


w as offer ed and completed a COI form. BDO 


(bX3):49 
U S.C $ 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. BDO 


stated she is a foreign national. IVCC 


was instructed to contact IVCC ifj 


identity is verified through LEO involvement or other m eans, 
responded but did not conduct NCIC database check on 


Update: At 0 820 hou rs BDO reported LEO . . . r ^ 

STSO denied^ access to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 


31 1682 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 0909 hours on October 31 . a Ontario . STSO reported United 75 1 (Ontario - Denver) passenger I 

__ /hu'-U AO I I Q r I I I . i 1. ^11, 


(b)(3) 49 USC 


stated he had no ID. 


(b)(3) 49 USC 

S114fr)M6) 


for database check resulting in no record found . 


was offered an d completed a COI form. STSO contacted IVCC 

' 

k 11 4 M /hUR) 


stated he is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 
instructed to contact IVCC if 4< 11 s c § [identi ty is verified through LEO involvement or other means. 
Update: At 1055 hours STSO reported she denied " ^ 

area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile 
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.■^MQITIWE QCPI IRITV INFORMATION 


311777 Foreign National Passenger Unverified/Denied at Chicago Midway (MDW) 

At 1210 h ours on October 3 1 . a Chicago Midway LTSO reported Frontier 530 (Chicago Midway - Den ver) 
passenger : _ presented a copy of China Passport and Court Documents for Asylum as ID. 


was of fered and completed a COI form. LTSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


kb) 

1 


J 


| identity is verified 


to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 

LJadate: At 1305 h ours LT SO reported CBP responded but was unwilling to conduct their database check on 

access to the security checkpoint and sterile area. There was no impact to airport 


(b)(3) 49 


TSM denied 


(b) 

i.n.ia 


operations or media attention. 


311779 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 1226 hours on October 31. a Reagan Washington National STSO rep orted Delta 1965 (Reagan Washington 
National - Atlanta) passenger | [ presented an 1-305 Form and an 1-352 

Form as ID. | (b)l3149 u sc § 1 14 < r M b >< 6 > ^mn^tfri a, COI form. STSO contacted IVCC for 

database check resulting in no record found . stated he is a foreign national. IVCC 


to lack of identifying data: unverified . STSO 


identity is verified through LEO involvement 


consulted TSOC for TECS check resulting in nn rrrnrd found Hn 

• * < jK 3) 48 uVc § 1l4a7-bK6) 

was instructed to contact IVCC it 

or other means. 

Update: At 1 345 hours SCCO reported LEO responded but did not conduct NCIC database check . FSD denied 

access to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 


Unverified /Allowed 


31 1617 Passenger Unverified/Allowed into Sterile Area at Philadelphia (PHL) 

At 0704 hours on October 31, a Philadelphia LTSO reported D elta 1009 ( Philadelphia - Atlanta) passenger 
u s c § 1 14 b resented a Copy of a Birth Certificate as ID. 


' , I was offered and completed a COI 


form. LTSO contacted IVCC for database check resulting in no rgCHTOTUUnd. IVCC offered alternative search 


based on personal references. |; was able to provide information of three contacts for alternate 


verification, two went unanswered; unverified . LTSO was instructed to contact IVCC if |_ j identity is 


Update: At 0815 hours LTSO reported LEO verified 

1 identity through NCIC database check using 

name, address, date of birth; record was located wit 

i no outstanding wants or warrants. After BDO assessment 

and selectee screening, AFSD-S allowed | 

1(b)(3) 49 
1 &iia 

access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


311736 Foreign National Passenger Unverified/Allowed at Cincinnati (CVG) 

At 1026 hours on October 3Lji i GncmnatiJLTSOj^ 261 1 (Cincinnati - Houston 

Int ercontinental) passenger ! ^ 1 presented an expired Mexico Passport as 

ti-i 1(b)(3) 49 U S C § 1 14(r).ib) I ’ 1 1 1 - 


ID. | was Offered and complete d a COI form. LTSO contacted IVCC for database check 

resulting in no record found j~ stated she is a foreign national. IVCC consulted TSOC for 

TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to 
contact IVCC if | (0|l|3) 43 u s c § < i4<n.(b»6) identity is v erified through LEO invo lvement or other means. 
Update: At 1130 hours LTSO reported CBP verified|' bllj)49 u 5 c § n4lri ' bl(0> identity using previously 
disclosed document . After BDO assessment and selectee screening, STSO allowe(^^^£^^^l[l 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


311744 Foreign National Passenger Unverified/Allowed at Oakland (OAK) 

At 1 1 14 hours o n October 31, a Oakland STSO reported Alaska 355 (Oakland - Denver) passenger [ 
presented a South Texas Detention Center ID, copy of 1-352 and copy of 1-305 as ID. 


was ofl 
found. 


(b) 

— 


Kb) 


and completed a COI form. STSO contacted IVCC for database check resulting in no record 
I stated she is a foreign national. IVCC consulted TSOC for TECS check resu 


tin? in no record 

found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if j identity is 

verified through LEO involvement or other means. 

Update: At 1215 hours TSM reported ICE verifigdl' , . identity using previously disclosed ID . After BDO 

assessment and selectee screening, TSM allowed 


Rb) 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


311891 Foreign National Passenger Unverified/Allowed at Miami (MIA) 



31 1898 Foreign National Passenger Unverified/Allowed at Kahului (OGG) 

AH9()5_hours on October 31, a Kahului BDO reported Hawaiian 165 (Kahului - Honululu) passenger 
"[stated he had no ID. | . | was offered and completed a COI form. BDO contacted IVCC for 


(b) 

(3)49 


database check resulting in inconsistencies such as others residing at address, county of residence, and adjacent 


streets. 


(b) 

tau. 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data: unverified . BDO was instructed to contact IVCC if ” identity is verified 
through LEO involvement or other means. 

Update: At 2034 hours BDO reported LEO verified 


(b) 
(3)49 


identity through NCIC database check using name. 


date of birth, address and previously undisclosed Copy of China Passport : record was located with no 


outstanding wants or warrants . After BDO assessment, TSM allowed . [ access to the security checkpoint and 
sterile area. There was no impact to airport operations or media attention. 


Watchlist Checks 


31 1612 No Fly/ Selectee Watchlist Check Cleared at Chicago Midway (MDW) 

At 0659 h ours on October 31, a Chicago Midway LTSO reported AirTran 21 (Chicago Mi dway - At lanta) 
passenger 


(b)(3) 49 use § 


presented an Indiana Driver’s License and a Boarding Pass with 


(b)(3) 49 I 


1 1 4(r), 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 
Selectee Watchlist Check: no record found: cleared . LTSO was instructed that was cleared to enter 

the screening process. 
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31 1660 No Fly/ Selectee Watchlist Check Cleared at Phoenix (PHX) 

At 0812 hours on October 31, a Phoenix LTSO reported Alaska 641 (Phoenix - Seattle! passens> ei| 

presented an Alaska Driver’s License and a Boarding Pass with * *■ 


(b)(3) 49 

uMujhm 


|(b)(3) 49 

£_£_ 


wr) (b)(6) 


that is a 


substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found: cleared . LTSO was instructed that 
screening process. 


(b)(3):49 USC § 

mm 


was cleared to enter the 


311818 No Fly/ Selectee Watchlist Check Cleared at Columbia (CAE) 

At 1358 hours on Oct ober 3 1 , a Columbia BDO reported US Airways 4223 (rnln mfrbi - Charlotte) nasse nger 

that is 


(b)(3):49 USC § 1 14(r),(b) 

m 


presented a Texas Driver’s License and a Boarding Pass with 


lumhi 


a substantial mismatch, due to misspelling . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3):49 U S C 
SH4tr).(bX6) 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 


IVCC Daily Summary 
Sunday, November 01, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

19 

11.00 

3 

1 

1 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

24 

14.33 

3 

2 

1 

1 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

25 

12.33 

3 

1 

1 

0 

0 

X 

5 

0500-0559 

0 

0.00 

10 

6.57 

7 

0 

0 

0 

0 

X 

6 

0600-0659 

1 

0.25 

27 

8.83 

12 

0 

0 

0 

0 

X 

6 

0700-0759 

1 

0.10 

21 

7.50 

10 

0 

0 

0 

0 

X 

6 

0800-0859 

1 

0.07 

19 

6.73 

15 

0 

0 

0 

0 

X 

6 

0900-0959 

1 

0.13 

21 

8.20 

15 

0 

0 

0 

0 

X 

6 

1000-1059 

1 

0.12 

14 

6.25 

16 

0 

0 

0 

0 

X 

8 

1100-1159 

1 

0.13 

27 

8.26 

23 

1 

1 

0 

0 

X 

8 

1200-1259 

1 

0.33 

11 

6.56 

9 

0 

0 

0 

0 

X 

6 

1300-1359 

1 

0.16 

40 

8.58 

19 

0 

0 

0 

0 

X 

6 

1400-1459 

2 

0.23 

13 

6.12 

26 

1 

0 

1 

0 

X 

6 

1500-1559 

0 

0.00 

17 

7.05 

20 

0 

0 

0 

0 

X 

6 

1600-1659 

0 

0.00 

14 

5.74 

19 

0 

0 

0 

0 

X 

6 

1700-1759 

3 

0.21 

13 

6.34 

29 

0 

0 

0 

1 

X 

6 

1800-1859 

2 

0.14 

8 

4.79 

16 

0 

0 

0 

0 

X 

3 

1900-1959 

1 

0.09 

15 

6.36 

11 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

24 

11.67 

6 

1 

1 

0 

0 

X 

3 

2100-2159 

0 

0.00 

13 

6.23 

13 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

18 

10.20 

5 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

TOTALS 

3 

0.12 

40 

7.29 

280 

7 

5 

2 

1 

68 
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Denials 


311927 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0131 h ours on November 01 . a L os Angeles BDO reported American 797 (Los An geles 


1(b)(3) 49 U S C §11 4(r) (b)(6) 


presented an expired San Salvador Passport as ID 


passenger 

offered and com pleted a COI form. BDO contacted IVCC for database check resulting in no record found . 


nge 

fbj 

* L. 


|(b)(3) 49 USC § 

ilifi ■ I. n il i 


San Salv ador) 
was 


(b)(3) 49 U S C.§ 
1 14(r) (b)(6) 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other m eans 


(b)(3):49 U S.C § 


Update: At 0225 hours BDO reported the STSO denied 


(b)(3) 49 USC § 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


311934 Passenger Unverified/Denied at San Francisco (SFO) 

At 0225 h ours on Novembe r 01 , a San Francisco BDO re ported Delta 1074 (San Francisco - Philadelphia) 

was offered and completed a COI form. BDO 


passengerE^^ 


stated he had no ID. 


(b)(3) 49 
USC 


contacted IVCC for database check resulting in inconsistent results such as age of grandmother, and full 


was able to 


name of grandmother . IVCC offered alternative search based on personal references. 
provide information of two contacts for alternate verification, two went unanswered; unverified . BDO was 


(b)(3) 49 
1USC $ 


instructed to contact IVCC if 
Update: At 0305 hours BDO reported he denied 


|(bX3):49 
USC SI 


I 


identity is verifier 


LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 

lu’s.vj, 

di 


through LEO involvement or other means, 
access to the security checkpoint and sterile area. No 


311945 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 0447 h ours on Novembe r 01 , a Philadelphia LTSO reported American 1 1 85 (Philadelphi a - Dallas) 
passenger 


u " ^ ' presented a Birth Certificate and Mexico Consulate Letter as ID. 


§ 114(f) 


was 


offered and completed COI form. LTSO contacted IVCC for database check resulting in no record found . 


(b )(3) 49 
1U S C $ 114(r) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


(b)(3).49 U S C 
§ H4(r).(b)(6) 


due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 0 600 hours LTSO reporte d LEO responded but did not conduct NCIC database check on 


identity is 


(b)(3) 49 U S C 
& 114m mwfii 


FSD denied 


(b)(3):49 
U S C § 114(r) 


airport operations or media attention. 


access to the security checkpoint and sterile area. There was no impact to 


|(bX3)49US.C § 1 14(r).(b)(6) 


312139 Foreign National Passenger Unverified/Denied at Minneapolis (MSP) 

At 1 127 hours on November 0 1 . a Minneapolis BDO reported AirTran 853 (Minneapolis - Atlanta) passenger 

^presented expired Mexico Electoral Card and expired Mexico Driver’s License as 
was offered and completed a COI form. BDO contacted IVCC for database check resulting in no 

„ . stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 

record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if L 
identity is verified through LEO involvement or other means. 

Update: At 1940 hours TSM reported CBP responded and detained 


(b)(3) 49 
USC § 11 


recon 


d found. !; „ 


|(b)(i)49 
lu.sr. s ii4ir 


|(b)(3) 49 

'If M ^ i 14 


BDO denied 


(b)(3) 49 
U S C. §11 


access to 


the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I l i I'l I I I I I ^ cnnAt ]TriH MIH I 11 'll III I PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52^SB*^“*«^E1!wRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TrnrTTT | Ifllllin Mill I I I III III ' I II I 1 1 1 1 1 I II M 1 1 Ml I Fill I | : MAY ngg>l “ T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT i I I H II , | |l II II II 1 1 II 1 1 1 I lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.IL I , Jill I J I'll 1^14^20. 


Page 2 of 3 











-S.FMQITI\/F QPr.URITY INFORMATION 


312502 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 


passenger 


[ 


presented a police report as ID. 

(b)(3):49 U S C §114 
(r) /bVfi) 

was offered and 

a COI form. STSO contacted IVCC for database check resul 

tins in no record found. 


found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if p 


identity is verified through LEO involvement or ot her means. 

Update: At 2252 hours STSO reported she denied 
sterile area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and 


Unverified /Allowed 


311933 Foreign National Passenger Unverified/Allowed at Hilo (ITO) 

At 0225 hp iirs on November 01, a Hilo BDO reported Mesa 10 34 (Hilo - H onolulu) passenger 


CljQUl 

r 

50 c 


[presented a United Kingdom Driver’s License as ID. 

form. 


(b)(3) 49 


Jwas offere d and completed a U 

* I h OTi tci 


contacted IVCC for database check resulting in no record found . , i ; stated he is a foreign 
national. IVCC consulted TSOC for TECS check ny nltinp in n q record found due to lack of identifying data; 
unverified. BDO was instructed to contact IVCC 


J 


c 


(bK3) 49 USC 
14(r),(b)(6) 


other means. 

Update: At 0155 hours BDO reported LEO verified 


identity is verified through LEO involvement or 


(b)(3)49 
U S C § 114(f) 


identity through NCIC database check using 


name, and date of birth: record was located with no outstanding wants or warrants. After BDO assessment and 


selectee screening, AFSD-S allowed 
impact to aiiport operations or media attention. 


(bX3)49 
" g L S-UM 


access to the security checkpoint and sterile area. There was no 


312260 Foreign National Passenger Unverified/Allowed at Pittsburgh (PIT) 

At 1 437 hours on Novemb er 01, a Pittsburgh STSOj^jwrtcd American 3905 (Pittsburgh - Miami) passenger 
(3)49 u s £* i4<r) <b)(6) ^| statec | h ac j no jp was offered and co mpleted a COI form. STSO 

contacted IVCC for database check resulting in no record tound . _ stated he is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


STSO was instructed to contact IVCC if[ . y " § dentity is verified through LEO involvement or other 


means. 

Update: At 1455 hours STSO reported CBP verified 


name, date of birth, and ad dressixea 
screening, STSO allowed[_ 


(b)(3) 49 U S C § 
1 14(r)(b)(6) 


identity through their database check using 


name, date of birth, and addre,ss;_record was located wiTFi no outstanding wants or warrants . After selectee 


to airport operations or media attention. 


access to the security checkpoint and sterile area. There was no impact 


Watchlist Checks 


312400 No Fly/ Selectee Watchlist Check Cleared at Little Rock (LIT) 

At 1735 h ours on Novembe r 01, a Little Rock LTSO reported American 3672 (Little Rock - i 

passenger ||| J presented an Arkansas Driver’s License and a Boarding Pass with[ ^ 

that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check: no record found: cleared . LTSO was instructed that 
the screening process. 


(b)(3) 49 
USC ^11 


was cleared to enter 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I l 'I'l 1 1 lUll 1 1 ||||||| I I I I ^ cnnAt ]TriH MIU I 11 'll III I PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDjS^SS^^fiffiEwRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE Tmi~r IT' ~r ||f|||iin Mill I I I III III ' I II I 1 1 1 1 1 I II M 1 1 Ml I Fill I | : MAY ngg>l “ T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT i I I H II ■ 1 1| II II IU I II 1 1 1 I lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.IL I , Jill I J I'll 1^14^20. 


Page 3 of 3 












Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, November 02, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

23 

10.50 

4 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

32 

21.50 

2 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

7 

6.00 

3 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

12 

7.33 

3 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

19 

8.07 

14 

1 

1 

0 

0 

X 

5 

0600-0659 

1 

0.17 

20 

7.06 

18 

0 

0 

0 

0 

X 

5 

0700-0759 

3 

0.50 

12 

5.75 

20 

0 

0 

0 

1 

X 

5 

0800-0859 

3 

0.48 

29 

7.33 

21 

0 

0 

0 

1 

X 

5 

0900-0959 

1 

0.31 

20 

7.38 

13 

0 

0 

0 

0 

X 

5 

1000-1059 

2 

0.19 

17 

7.52 

21 

0 

0 

0 

1 

X 

6 

1100-1159 

4 

0.35 

20 

8.00 

20 

0 

0 

0 

1 

X 

6 

1200-1259 

0 

0.00 

25 

7.18 

17 

1 

0 

1 

1 

X 

6 

1300-1359 

4 

0.45 

21 

6.80 

20 

0 

0 

0 

0 

X 

6 

1400-1459 

0 

0.00 

13 

7.25 

16 

0 

0 

0 

1 

X 

6 

1500-1559 

0 

0.00 

8 

5.11 

18 

0 

0 

0 

1 

X 

6 

1600-1659 

7 

1.32 

16 

6.63 

19 

0 

0 

0 

1 

X 

5 

1700-1759 

3 

0.28 

14 

6.61 

18 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

18 

8.92 

12 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

13 

7.08 

13 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

21 

10.29 

7 

1 

0 

1 

0 

X 

4 

2100-2159 

0 

0.00 

13 

10.50 

2 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

13 

7.57 

7 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

8 

7.00 

2 

0 

0 

0 

0 

X 

TOTALS 

7 

0.27 

32 

7.30 

290 

3 

1 

2 

8 

47 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


312598 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 0559 hours on November 02, a Charlotte LTSO reported American 94HQiaribtte^ i Miami) passenger 


(b)(3) 49 USC § 1 14(r).(b)(6) 

completed a COI form. LT 


[presented a Honduras Consular Letter as ID. 

SO contacted IVCC for database check resulting in no rec 


^ [was offeredan^_ 

> record found . 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data: unverified . LTSO was instructed to contact IVCC if [ 
through LEO involvement or other means. 

Update: At 0630 hours LTSO reported LEO conducted NCIC database check on 


sc § 


identity is verified 


and address: no record found . STSO denied f ' 


49U .S C § 


(bX3) 49 USC 


using name. 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


312860 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 


At 1223 hours on November ()?.. a Charlotte I ,TSO reported Continen 
Intercontinental) passengei 


Identification Card as ID. 


1(b)(3) 49 U S.C § 114(r),(b)(6) 


(b)(3) 49 U S C §114(r), (b)(6) 


al 2453 (Charlotte - Houston 


contacted IVCC for database check resulting in no record found . ' 


presented copy of a Prison 

Jwas o ffered and completed a COI form . LTSO 

. 1(b)(3) 49 USC § 114.riibi(fii u 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


(b)(3) 49 U SC § 1 1 4(r) (b)(6) 


data; unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 1300 hou rs LTSO reported LEO conducted NCIC database check on 

' ' l using previously undisclosed documents, no record found; STSO verified 


identity is verified 


(b)(3):49 USC 


(b)(3) 49 U S C 

M 


(b)(3) 49 U S C 

R 1 1 A lr\ /hVftt 


§ 114(r)(b) pdentitv using previously undisclosed Birth Certificate and United States Social Security 

Card . After BDO assessment and selectee screening, STSO allowed 1 4 u s access to 


the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


313151 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 20 1 8 h ours on November 02, a San Francisco BDO rep orted US A irways 47 1 (San Francisco - Las Vegas) 


passenger 


(b)(3) 49 USC §114 


| presented 


a Credit Card as ID. 


mm 


w as offered and completed a COI form. 


BDO contacted IVCC for database check resulting in no record found , j stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if identity is verified through LEO involvement or other 
means. 

Update: At 2040 hours BDO reported TSM verified 


(bX3)49 




identity using previously disclosed Credit Card 


and previously undisclosed Mail Document . After BDO assessment and selectee screening, TSM allowed 


| access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations. 


or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


312677 No Fly/ Selectee Watchlist Check Cleared at Indian Wells (IYK) 

At 0748 h ours on November 02 . an Indian Wells STSO reported United 6281 (Indian Wells - Los Angeles 
gasseng^ presented an Ohio Driver’s License and a Boarding Pass with 


(b)(3) 49 

' R UAH 


j ' i i - *' _____ 

j that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check: no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 
U S C § 1 1 4(r 


was 


312682 No Fly/ Selectee Watchlist Check Cleared at Boston (BOS) 

At 0801 h ours on Novembe r 02, a Boston LTSO reported JetBlue 1007 (Boston - New York Kennedy) 


(b)(3) 49 U.S C § 1 1 
(D (b)(6) 


presented a New York Driver’s License and a Boarding Pass with 


'b)(3) 49 U.S.C § 1 14 1 

I 


passenger 

that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Q1 for a No Fly/ 


Selectee Watchlist Check: no record found: cleared . LTSO was instructed that 
the screening process. 


(b)(3):49 USC 
& mirwhwfii 


5 


was cleared to enter 


312754 No Fly/ Selectee Watchlist Check Cleared at Orlando (MCO) 

At 1000 hours on Nov ember 02, an Orlando BDO reported AirTran 467 (Orlando 


(b)(3) 49 U.S.C. § 1 1 4(r),(b) 
b)(3) 49 USC § 

munm 




tllNOY' 

).(b) I 

that i? 


Balt^isimtssenger 


presented a Maryland Driver’s License and a Boarding Pass with 


|(bX3):49 
USC S 11 


is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3):49 

U.S.C. S 114(f) 


was 


312803 No Fly/ Selectee Watchlist Check Cleared at Detroit (DTW) 

At 1104 hours on N ovember 02, a Detroit BDO reported Northwest 2400 (Detroit - Orlando) passe nger [ 

that is a 


1:49 ( 


114 


presented a Florida Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C § 
114(rHb)(6) 


substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC con sulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that ( 49 u ~ H) was cleared to enter the 

screening process. 


312856 No Fly/ Selectee Watchlist Check Cleared at Savannah (SAV) 

At 1220 h ours on November 02. a Sav annah STSO reported US Airways 2609 (Savannah - Charlotte) 
passenger l a)l ’ > 49 u presented an Ohio Driver’s License and a Boarding Pass with 

that is a substantial mismatch, due to marriage . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 USC § 

IIAIrWhVfil 


was 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


312935 No Fly/ Selectee Watchlist Check Cleared at Witchita (ICT) 

At 1413 hours on Nov ember 02, a Witchita BDO reported Allegiant 419 (Witchita - Las Vegas) pass enger 
presented a Kansas Driver’s License and a Boarding Pass with 


b)(3)49 


! 114(0,(0)' 


(b)(3) 49 U ! 

1 1 dirt 


that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


<b)(3)49 

SOS UAU 


was cleared to enter the 



passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found: cleared . TSO was instructed that use § iuj was cleared to enter the 
screening process. 

313019 No Fly/ Selectee Watchlist Check Cleared at Cedar Rapids (CID) 

At 1635 hours on November 02. a Cedar Ranids BDO reported American 4188 (Cedar Rapids - Chicago 
O’ Hare) passenger r b)(3) 49 u b c § 1 14 < r >M6) j p resente( j an Illinois Driver's License and a Boarding Pass with 

| 4 1 ~ ° § i’4[r)(b) j t ^ at j s a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance 

in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 

01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
was cleared to enter the screening process. 


JVCC_consu]ted 

irWhitfii 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, November 03, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

26 

12.40 

5 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

8 

6.50 

4 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

22 

22.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

14 

14.00 

1 

0 

0 

0 

0 

X 

3 

0500-0559 

0 

0.00 

37 

14.60 

5 

1 

0 

1 

0 

X 

5 

0600-0659 

0 

0.00 

11 

7.00 

7 

0 

0 

0 

1 

X 

5 

0700-0759 

0 

0.00 

6 

5.25 

4 

0 

0 

0 

0 

X 

5 

0800-0859 

0 

0.00 

14 

6.67 

9 

0 

0 

0 

0 

X 

5 

0900-0959 

0 

0.00 

29 

11.57 

7 

1 

1 

0 

0 

X 

5 

1000-1059 

2 

0.27 

41 

11.73 

11 

0 

0 

0 

0 

X 

6 

1100-1159 

0 

0.00 

27 

11.60 

10 

2 

2 

0 

0 

X 

6 

1200-1259 

0 

0.00 

21 

8.56 

9 

1 

0 

1 

0 

X 

6 

1300-1359 

0 

0.00 

12 

6.47 

15 

0 

0 

0 

0 

X 

5 

1400-1459 

1 

0.15 

13 

6.92 

13 

0 

0 

0 

0 

X 

5 

1500-1559 

2 

0.10 

21 

6.70 

20 

1 

0 

1 

0 

X 

5 

1600-1659 

1 

0.07 

11 

5.13 

15 

1 

0 

1 

0 

X 

5 

1700-1759 

0 

0.00 

29 

9.83 

6 

1 

1 

0 

0 

X 

5 

1800-1859 

0 

0.00 

10 

5.75 

4 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

18 

8.00 

6 

0 

0 

0 

1 

X 

4 

2000-2059 

0 

0.00 

15 

8.80 

5 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

11 

8.33 

3 

0 

0 

0 

1 

X 

3 

2300-2359 

0 

0.00 

8 

7.50 

2 

0 

0 

0 

0 

X 

TOTALS 

2 

0.05 

41 

8.28 

163 

8 

4 

4 

3 

30 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


313283 Passenger Unverified/Denied at Philadelphia (PHL) 

At 0952 hours on Novemb er 03, a Philadelphia STSO reported Southwest 2199 (Philadelphia - Sacramento) 


passenger 


(b)(3) 49 u s c § 
lUirtlhlffi) 


] presented a Birth Certificate as ID. 


was offered and completed a COI form. 


STSO contacted IVCC for database check resulting in no record found . IVCC offered alternative search based 
on personal references. [ . was unable to provide information of any contacts for alternate verification; 


(b)(3)49 
USC.S114 


identity is verified through LEO involvement or 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1045 hours STSO reported LEO responded but did not conduct NCIC database check on 


FSD denied 


(bX3)49 
USC SI 


(b)(3) 49 
USC §11 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


313316 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 1 1 15 hours on November 03, a Hon oluluLTSf) reported Hawaiian 223 (Honolulu - Lihue) passenger 


~ . " • : I presented a credit card as ID. 


ISO 

Jwas offered an d completed a COI form. LTSO contacted 
IVCC for database check resulting in no record found . -| s j, e j s a foreign national. IVCC 


(b) 

|CT4 


consulted TSOC for TECS check 


no record found due to lack of identifying data; unverified. LTSO 
was instructed to contact IVCC if | identit y is verified through LEO involvement or other means 

Update: At 1210 hours LTSO reported STSO denied | access to the 

area. No LEO involvement, impact to airport operations, or media attention. 



jaccess to the security checkpoint and sterile 


313319 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 1126 hours on November 03, a Honolulu LT SO reporte d Hawaiian 223 (Honolulu - Lihue) passenger 


(3) 49 U ! 


presented a credit card as ID. 


use S 11 


contacted IVCC for database check resulting in no record 


was o ffered and completed a COI form. LTSO 


b)(3)49 

_ 


stated he is a foreign national. IVCC 


found . 

consulted TSOC for TECS check p;mhiogin no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC if j , ’ J identity is verified through LEO involvement or other means. 


Update: At 1210 hours LTSO reported STSO denied 


(b)(3) 49 
use & 11 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


313503 Passenger Unverified/Denied at Boise (BOI) 

At 1736 hp urs on November 0 3. Boise S TSO reported Alaska 2527 (Boise - Seattle) passenger 
stated he had no ID. 


(b)(3) 49 
USC S 1 14 


(b)(3) 49 

'sr. S114 


(b)(3) 49 


(b)(3) 49 USC 
- 114(0 (b)(6) 

was offered and completed a COI form. STSO contacted IVCC for 
database check resulting in no record found . IVCC offered alternative search based on personal references. 


was able to provide information of two contacts for alternate verification, both could not provid e 


f 

L 


(b)(5):4& 


consistent information due to language barrier; unverified . STSO was instructed to contact IVCC if t 
identity is verified through LEO involvement or o her means . 

Update: At 1947 hours STSO reported he denied access to the security checkpoint and sterile area . 


No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPn IRITV INFORMATION 


Unverified /Allowed 


313219 Foreign National Passenger Unverified/Allowed at Memphis (MEM) 

At 0555 hours on Novem ber 03, a Memphis STSO reported American 3884 ( Memphis - Miami) passenger 


(b)(3) 49 U.S C §114(r).(b)(6) 


j presented a copy of Honduras Passport as ID. 


(b)(3) 49 


was offered and completed a 
stated he is a 


COI form. STSO contacted IVCC for database check resulting in no record found . 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . STSO was instructed to contact IVCC if [identity is verified through LEO 
involvement or other means. 

identity through NCIC database check using 


Update: At 0720 hours STSO reported LEO verified [ 


name, and address; record was located with no outstanding wants or warrants . After BDO assessment and 


selectee screening, TSM allowed 
impact to airport operations or media attention. 


| access to the security checkpoint and sterile area. There was no 


313338 Foreign National Passenger Unverified/Allowed at Minneapolis (MSP) 

At 1 234 ho urs on November 03, a Minneapolis BDO reported Delta 5627 (Minneapolis - Atlanta) passenger 
^ '7. ■ stated she had no ID. | ^ | was of fered and completed a COI form. BDO contacted IVCC for 
database check resulting in no record found , j stated she is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified. BDO was instructed to 


1250* H 


(b) 

4142 


identity is verified through L EO invo lvement or other means. 


contact IVCC if 
Update: At 

Passport, and Visa . The previously undisclosed identifi catio n presented did not match boarding pass. After 


ours BDO reported TSM verified 


(b) 


identity using previously undisclosed Philippines 


BDO assessment and selectee screening, BDO allowed access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


313456 Foreign National Passenger Unverified/Allowed at Columbus (CMH) 

At 1 556 hours on No vember 03, a Columbus TSM reported Delta 6069 (Columbus - Cin cinnati) passenger 

was offered 


At 1330 hours on [No vember u.i, a Columbus l sm reported Delta bUbV (Columbus - Cine 
" ] presented an Ecuador ID Card and Ecuador Driver’s License as ID. | 


Kb) 

1(3)49 


Kb) 


stated 


and completed a COI form. TSM contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . TSM was instructed to contact IVCC if | | identity is verified through LEO 

involvement or other means. 

Update: At 1657 hours TSM reported he verified 


(bX3>:49 


identity using previously disclosed documents . 


After BDO assessment and selectee screening, TSM allowed _ access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


313479 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 1637 hours on Novem ber 03, a Boston S TSO reported Del ta 1453 (Boston - Tampa) passenger 

""Jstated she had no ID. ® *| wa ^ offered and com pleted a COI form. STSO 


(b)(3) 49 U 


114(f), (b)(6) 


(b)(3) 49 

- 


contacted IVCC for database check resulting in no record found . | 


mr 

J s 


stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3) 49U .S.C. §114 
(r) (b)(6) 


identity is verified through LEO 


unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1 74^5 hours STSO reported LEO responded; no database check conducted . STSO verified 

identity using previously undisclosed Canada Passport and Canada Driver’s License. STSO 
access to the security checkpoint and sterile area. There was no impact to airport 


(b)(3) 49 U.S.C. § 
1 W ?<6 


1 " , L 

all owed [ 


1(b)(3) 49 U.S.C § 

I'.n. 


operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Watchlist Checks 


313221 No Fly/ Selectee Watchlist Check Cleared at Asheville (AVL) 

At0605hours_onNovember 03, an Asheville STSO reported Delta 5228 (Asheville - Atlanta) passenger 


b)(3)49 U.S.C § 114(r),(b) 


presented a Missouri Driver’s License and a Boarding Pass with| 


that is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ 


Selectee Watchlist Check: no record found; cleared . STSO was instructed that 
screening process. 


(b)(3) 49 
isr si 


was cleared to enter the 


313527 No Fly/ Selectee Watchlist Check Cleared at Kona (KOA) 

At 1922 hours on November 03, a Kona BDO reported Hawaiian 147 (Kona - Honolulu) passenge r 


D)(- 

— 


presented a Hawaii Driver’s License and a Boarding Pass with t 


LlMi. 


(b)(3) 49 

use § 


that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . BDO was instructed that 
screening process. 


(t>X3):49 U S C § 
1U(rHbH6) 


was cleared to enter the 


313552 No Fly/ Selectee Watchlist Check Cleared at Bethel (BET) 

At 2240 hours on November 03, a Bethel LTSO reported Alaska 46 (B ethel - Anchorage) pa ssenger 


(b)(3) 49 Ll.SC § 
14(r)-(b)(6) 


presented an Alaska State ID and a Boarding Pass with! 


|(b)(3) 49 

uses 


that is a substantial 


mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the passenger’s 


identification against the No Fly/ Selectee Watchlist. IVCC consu 


Check: no record found: cleared . LTSO was instaicted that [ 


•SC S 


ted OI for a No Fly/ Selectee Watchlist 


was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, November 04, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

9 

7.50 

2 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

11 

11.00 

1 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

6 

5.33 

6 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

11 

6.30 

10 

0 

0 

0 

0 

X 

6 

0700-0759 

0 

0.00 

11 

6.88 

8 

0 

0 

0 

1 

X 

6 

0800-0859 

0 

0.00 

16 

8.33 

6 

0 

0 

0 

1 

X 

6 

0900-0959 

1 

0.10 

11 

6.70 

10 

0 

0 

0 

0 

X 

6 

1000-1059 

1 

0.25 

10 

7.25 

4 

0 

0 

0 

0 

X 

7 

1100-1159 

0 

0.00 

8 

5.00 

8 

0 

0 

0 

0 

X 

7 

1200-1259 

0 

0.00 

15 

7.86 

7 

0 

0 

0 

0 

X 

6 

1300-1359 

1 

0.10 

25 

7.50 

10 

1 

1 

0 

0 

X 

7 

1400-1459 

0 

0.00 

26 

7.33 

12 

1 

1 

0 

0 

X 

7 

1500-1559 

0 

0.00 

33 

10.20 

10 

0 

0 

0 

0 

X 

7 

1600-1659 

0 

0.00 

26 

8.67 

9 

0 

0 

0 

0 

X 

7 

1700-1759 

1 

0.10 

6 

4.50 

10 

0 

0 

0 

0 

X 

7 

1800-1859 

0 

0.00 

7 

5.29 

7 

0 

0 

0 

0 

X 

6 

1900-1959 

0 

0.00 

7 

9.29 

7 

0 

0 

0 

0 

X 

6 

2000-2059 

0 

0.00 

28 

10.50 

6 

0 

0 

0 

0 

X 

6 

2100-2159 

0 

0.00 

4 

4.00 

2 

0 

0 

0 

0 

X 

2 

2200-2259 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

2 

2300-2359 

0 

0.00 

14 

14.00 

1 

0 

0 

0 

0 

X 

TOTALS 

1 

0.03 

33 

7.30 

138 

2 

2 

0 

2 

40 
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.■^MQITIWE QPn IRITV IMFORMATIOM 


Denials 


313702 Passenger Unverified/Denied at Cincinnati (CVG) 

At 1 302 hours on November 04, a Ci ncinnati ST SO reported Delta 1249 (Cincinnati - Orlando) passenger 


})(3) 49 U S.C § 114 


^stated he had no ID. 


) 49 

— 


was offered and completed a COI form. STSO contacted IVCC 
for database check resulting in no record found . IVCC offered alternative search based on personal references. 
Iwas able provide information of three contacts for alternate verification, all went unanswered; 


unverified . STSO was instructed to contact IVCC if |j P if,- 4 ^ , 14 , r , 


identity is verified through LEO involvement 

using name and 


or other means. 

Update: At 1411 hours STSO reported LEO conducted NCIC database check on [ 

date of birth: no record found . STSO denied , ^ - laccess to the security checkpoint and sterile area . There 
was no impact to airport operations or media attention. 


313743 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1449 hours on Novem ber 04, a San Francisco BDO reported Air Tran 44 (San F rancisco - Atlanta) passenger 
^presented a Mexico Driver’s License as ID.^ and completed a 
COI form. BDO contacted IVCC for database check resulting in no record found. I stated he is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1540 hours BDO reported TSM denied 


(b)(3) 49 USC 

UrfitUUlftl. 


identity is verified through LEO 


(b)(3) 49 U.S.C 
1 14(r) (b)(6) 


access to the security checkpoint and sterile 


area . No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


Watchlist Checks 


313610 No Fly/ Selectee Watchlist Check Cleared at Pittsburgh (PIT) 

At 0730 hours on Nov ember 04. a Pittsburgh STSO reported US Airway 3810 (Pittsburgh - New York 


LaG uardi 

vvlt M lHin 


in) nnssenner 


49 U SC § 
14[r). (b)(6) 


an 

c 


b)(3):49 US C § 1 14(r),(b)(6 


presented a New York Driver’s License and a Boarding Pass 


that is a substantial mismatch, due to nickname . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC con 
for a No Fly/ Selectee Watchlist Check: no record found: cleared . STSO was instructed that 


cleared to enter the screening process. 


IVCC con 

isulted OI 

1(b)(3) 49 

lu s c §11 | 

was 


313626 No Fly/ Selectee Watchlist Check Cleared at Minneapolis/Saint Paul (MSP) 

At 0821 hours on November 0 4. a Minneapolis/Sain t Paul BDO reported Northwest 2551 (Minneapolis/Saint 

presented a California Driver’s License and a Boarding Pass 


Paul - I ns Armeies) pas senger 

... I b)<3) 49 U SCS1 14 . 1 


1(b)(3) 

CHbK6) 


with 


checking the name on t 


1(b)(3) 49 U S C § 1 1 4{r). 


that is a substantial mismatch, due to nickname . BDO contacted IVCC for assistance in 


le passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 


for a No Fly/ Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3):49 USC 
§ 1 1 4(r) (b)(6) 


was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, November 05, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

18 

13.00 

2 

0 

0 

0 

0 

X 

2 

0100-0159 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

3 

0500-0559 

0 

0.00 

27 

10.33 

6 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

11 

7.67 

6 

0 

0 

0 

0 

X 

5 

0700-0759 

0 

0.00 

25 

9.90 

10 

0 

0 

0 

0 

X 

5 

0800-0859 

2 

0.23 

19 

9.46 

13 

0 

0 

0 

1 

X 

5 

0900-0959 

0 

0.00 

26 

8.86 

14 

1 

1 

0 

1 

X 

5 

1000-1059 

1 

0.12 

39 

11.12 

8 

0 

0 

0 

0 

X 

6 

1100-1159 

0 

0.00 

15 

7.33 

9 

0 

0 

0 

0 

X 

6 

1200-1259 

0 

0.00 

10 

6.31 

13 

0 

0 

0 

1 

X 

5 

1300-1359 

0 

0.00 

19 

10.00 

6 

0 

0 

0 

0 

X 

7 

1400-1459 

0 

0.00 

13 

6.55 

11 

0 

0 

0 

0 

X 

7 

1500-1559 

3 

0.27 

15 

6.82 

11 

0 

0 

0 

0 

X 

7 

1600-1659 

0 

0.00 

13 

6.67 

9 

0 

0 

0 

1 

X 

7 

1700-1759 

1 

0.08 

31 

8.25 

12 

0 

0 

0 

0 

X 

7 

1800-1859 

0 

0.00 

9 

6.17 

6 

0 

0 

0 

0 

X 

6 

1900-1959 

0 

0.00 

30 

11.50 

6 

1 

1 

0 

0 

X 

6 

2000-2059 

0 

0.00 

10 

5.25 

4 

0 

0 

0 

0 

X 

6 

2100-2159 

0 

0.00 

11 

7.67 

6 

0 

0 

0 

1 

X 

3 

2200-2259 

0 

0.00 

8 

6.50 

2 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

27 

17.50 

2 

l 

1 

0 

0 

X 

TOTALS 

3 

0.05 

39 

8.33 

158 

3 

3 

0 

5 

52 
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jLFMCITIUF RFH IRITY INFORMATION 


Denials 


313961 Foreign National Passenger Unverified/Denied at Seattle (SEA) 

At 0908 hours on November 05. a Seattle STSO reported_Alaska^4^ Beach) passenger 


1 1 4(r), (b)(6) 


1 


tated she had no ID. f 


(b) 

(3)49 


was offered and completed a 


(3) 49 U S 


1 4(r), (b)(6) 


COI form. STSO contacted IVCC for database check resulting in no record found , j 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data: unverified . STSO was instructed to contact IVCC if [J* 
verified through LEO involvement or other means. 

Update: At 1029 hours ST SO reported ICE responded and detained 


§ 1 1 4 


t vi nui iv.; tact 

j identity is 


(b)(3) 49 USC § 1 1 4(r). (b)(6) 


(b)(3) 49USC § 114(r), (b)(6) 


STSO denied 


I access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


314196 Foreign National Passenger Unverified/Denied at San Diego (SAN ) 

At 1937 h ours on Novemhp.r 0‘S, a Sa n Diego BDO repor ted Southwes t 124 (San Diego - Chicago Midway) 
pbii3)49i stated he had no ID. [~ ivlf was offered a nd completed a COI form. 


passenger 


BDO contacted IVCC for database c icck resulting in no record found.lfl'^f^R^ stated he is a foreign 


national. IVCC consulted TSOC for TECS check res ulti ng in no record found due to lack of identifying data; 


unverified. BDO was instructed to contact IVCC if 


(b)(3):49 USC § 

uMim 


identity is verified through LEO involvement 


or other means. 

Update: At 2053 hours BDO reported CBP responded, conducted their database check using name, date of 
birth and previously undisclosed Mexico Consular Card and detaine d |TSM denied 


(bX3) 49 USC 

fetitoiinn 


access to the security checkpoint and sterile area . There was no impact to airport operations or media attention. 


314234 Passenger Unverified/Denied at Los Angeles (LAX) 

At 2323 h ours on November 05, a Los Angeles BDO reporte d Southwest 1834 (Los Angeles - Denver) 


passenger 


QU12J 

1(b)(3) 4 
1(f) (b)ft 


49 U S C § 114 

urn 


stated she had no ID. 


(b)(3)49 
II SO 8 114 


was offered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references. 


(b)(3) 49 


was unable to provide information of contacts for alternate verification 


unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 0000 hours BDO reported he denied 


(b)(3) 49 

11 Utit 


identity is verified through LEO involvement or 


(b)<3) 49 
USC $ 1141 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


Watchlist Checks 


313931 No Fly/ Selectee Watchlist Check Cleared at Idaho Falls (IDA) 

At 0808 h ours on Novembe r 05, an Idaho Falls STSO reported SkyWest 4662 (Idaho Fall s - Salt Lake C ity) 


(b)(3):49 U S C § 

il'l Mill 


presented an Idaho Driver’s License and a Boarding Pass with 


mismatch, due to nickname . STSO contacted IVCC for assistance in checking the name on the 


(b)(3) 49 U.S.C 
SI 14(f). (b)(6) 

tne 


that is a 


passenger 
substantia 

passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . STSO was instructed that 
process. 


(b)(3):49 


was cleared to enter the screening 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


313956 No Fly/ Selectee Watchlist Check Cleared at Salt Lake City (SLC) 

At 0902 h ours on Novemb er 05, a Salt Lake City LTSO reported Southwest 2034 (Salt Lake City - Se attle) 


passenger 

substantia 


(bX3) 49 U S C § 

HAlrWhVRl 


presented a Utah Driver’s License and a 


mismatch, due to maiden name . LTSO contacted 1VCC for 


Boarding Pass with I'. 1 '. , ' "I that is a 

r - ® : — 7HU -tii.uL'4'jj 1 — 

tor assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . LTSO was instructed that 
screening process. 


[b)(3):49 

1ST, ft 11 


was cleared to enter the 


314032 No Fly/ Selectee Watchlist Check Cleared at Key West (EYW) 

At 1 209 hours on November 05, a Key West STSO reported Delta 5408 (Key West - Atlanta) passenger 
presented an Ohio Driver’s License and a Boarding Pass with 


(b)(3) 49 U.S.C § 1 14 
1 1 


;b}(3) 49 U S C 

1 1 .1 i n i 


that is a 


substantial mismatch, due to nickname . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
process. 


(b)(3) 49 
USC S 


was cleared to enter the screening 


314135 No Fly/ Selectee Watchlist Check Cleared at Philadelphia (PHL) 

At 1 639 hours on Novemb er 05, a Philadelphia STSO reported Frontier 449 (Philadelphia - D enver) p assenger 


/,(D)(b) 


(b)(3) 49 

I SIT. &■ .114 in 


t presented a New Jersey Driver’s License and a Boarding Pass with , ( 

jthat is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
was cleared to enter the screening process. 


(b)(3):49 USC §114 

mum 


314218 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 2121 h ours on November 05. a San Diego BDO reported American 3094 (San Diego - Los Angeles) 

|(b)(3) 49 U SC § 1 1 4(r).(b)fS)[ ^ 


passenger 
Boarding Pass with 


(b)(3) 49 U S C § 1 14(r) (b)(6 


presented an Indonesia Passport; an Indonesia Driver’s License and a 


that is a substantial mismatch, due to maiden name . BDO 


contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist./VCr co nsulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO 

I was cleared to enter the screening process 


was instructed that I 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, November 06, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

12 

7.83 

6 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

15 

6.00 

8 

0 

0 

0 

1 

X 

5 

0700-0759 

1 

0.08 

40 

9.42 

12 

0 

0 

0 

0 

X 

5 

0800-0859 

0 

0.00 

28 

6.40 

15 

1 

0 

1 

0 

X 

5 

0900-0959 

0 

0.00 

18 

6.33 

9 

0 

0 

0 

0 

X 

5 

1000-1059 

0 

0.00 

44 

9.67 

9 

0 

0 

0 

0 

X 

6 

1100-1159 

0 

0.00 

16 

9.10 

10 

0 

0 

0 

0 

X 

6 

1200-1259 

0 

0.00 

17 

8.00 

13 

0 

0 

0 

2 

X 

6 

1300-1359 

2 

0.29 

62 

11.21 

14 

0 

0 

0 

1 

X 

5 

1400-1459 

0 

0.00 

10 

5.38 

8 

0 

0 

0 

0 

X 

5 

1500-1559 

0 

0.00 

39 

8.30 

10 

1 

0 

1 

0 

X 

5 

1600-1659 

0 

0.00 

10 

5.91 

11 

0 

0 

0 

0 

X 

5 

1700-1759 

1 

0.10 

38 

10.00 

10 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

13 

7.18 

11 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

14 

8.12 

8 

0 

0 

0 

1 

X 

4 

2000-2059 

0 

0.00 

26 

9.67 

6 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

20 

14.50 

2 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

TOTALS 

2 

0.04 

62 

8.17 

163 

2 

0 

2 

5 

54 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


Unverified /Allowed 


314314 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 0831 hours on NovemhcLOfS, a Phoenix LTSO reported Delta 5836 (Phoenix - Memphis) passenger' 

Q stated he had no ID. | wa s offer ed and completed a COI form. LTSO contacted IVCC for database 
check resulting in no record found . 
resulting in no record found due to 


(b) 


(b)(3) 49 
1 r " 


stated he is a foreign national. IVCC consulted TSOC for TECS check 
ack of identifying data; unverified . LTSO was instructed to contact IVCC if 


identity is verified through LEO involvement other means. 


Update: At 0945 hours LTSO reported TSM verified 


identity using previously undisclosed Birth 


Certificate from China and a document from the New York Department of Records . After BDO assessment and 


selectee screening, FSD allowed access to the security checkpoint and sterile area. No LEO involvement. 


impact to airport operations, or media attention. 


314485 Passenger Unverified/Allowed into Sterile Area at Miami (MIA) 


b) 


At 1 549 h ours on November 06, a Miami BDO reporte d Ameri can 1555 (Miami - San Juan) passenger} 49 
presented a Homeless Shelter ID Card as ID. , n ,, was offered and completed a COI form. BUO” 


(b)(3) 49 
lusc $11 


contacted IVCC for i 
personal references, j 

pi 

1(b)(3) 49 

LlS£_& 


e check resulting in no record found . IVCC offered alternative search based on 
was able to provide information of two contacts for alternate verification, one 
provided consistent information, one went unanswered: unverified . BDO was instructed to contact IVCC if 


identity is verified through LEO involveme nt or oth er means. 


Update: At 1903 hours TSM reported LEO verified [ identity through NC1C database check using name. 

Social Security Number, and address: record was located with no outstanding wants or warrants . After BDO 
assessment and selectee screening, TSM allowed [ access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 


Watchlist Checks 


314263 No Fly/ Selectee Watchlist Check Cleared at Philadelphia (PHL) 

At 0637 h ours on Novembe r 06, a Philadelphia LTSO reported Southwest 1678 (Philadelphi a - Las Vegas) 


passenger [_ _ ~1 presented a Maryland Driver’s License and a Boarding Pass with 


(b)(3) 49 u s c § 1 14 

Ul Mi. 


that is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check: no record found; cleared . LTSO was instructed that 
screening process. 


|(b)(3):49 

■ • ’ 


was cleared to enter the 


314417No Fly/ Selectee Watchlist Check Cleared at Billings (BIL) 

At 1 253 hours on November 06, a Billings BDO reported Allegiant 337 (Billings - Los Angelesl p assenge 

a Montana Driver’s License and a Boarding Pass with ^ [ that is i 


substantial mismatch, due to booking error . BDO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . BDO was instructed that [ J was cleared to enter the 


screening process. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


314416 No Fly/ Selectee Watchlist Check Cleared at Billings (BIL) 

At 1253 hours o n November 06, a Billings BDO reported Allegiant 337 (Billin gs - Los Angeles ) passenger 
Jpresented a Montana Driver’s License and a Boarding Pass with[ " , ' I that is a 


b)(3):49 U S C § 


substantial mismatch, due to booking error . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . BDO was instructed that 
screening process. 


<bK3):49 

IFF £ 


3 


was cleared to enter the 


314444 No Fly/ Selectee Watchlist Check Cleared at Milwaukee (MKE) 

At 1343 h ours on November 06, a M ilwaukee STSO reported Southwest 43 (Milwaukee - Kansas City^L 


passenger 




'USC § 114(0,(0(6) 


1(b)(3) 49 USC § 1 14(r), 

hum- 


presented a Wisconsin Driver’s License and a Boarding Pass with 


(b)(3) 49 

use § 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. ^VCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


(b)(3):49 


was 


314581 No Fly/ Selectee Watchlist Check Cleared at Portland (PDX) 

At 1 956 hours on November 06, a Portland BDO reported US Airways 89 (Portla nd - Phoenix) passeng er 


(b)(3) 49 U S C § 114 


presented an Oregon Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C § 


that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that ^ , |was cleared to enter the screening 
process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, November 07, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

41 

26.50 

2 

2 

1 

1 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

12 

8.80 

5 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

35 

13.50 

4 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

12 

7.80 

5 

0 

0 

0 

0 

X 

5 

0700-0759 

0 

0.00 

31 

9.71 

7 

0 

0 

0 

0 

X 

5 

0800-0859 

0 

0.00 

20 

8.00 

10 

0 

0 

0 

0 

X 

5 

0900-0959 

0 

0.00 

13 

6.95 

19 

0 

0 

0 

2 

X 

5 

1000-1059 

1 

0.12 

23 

7.88 

16 

0 

0 

0 

0 

X 

6 

1100-1159 

0 

0.00 

11 

5.29 

14 

0 

0 

0 

0 

X 

6 

1200-1259 

0 

0.00 

34 

12.08 

13 

1 

1 

0 

0 

X 

5 

1300-1359 

2 

0.21 

28 

9.86 

14 

0 

0 

0 

2 

X 

5 

1400-1459 

0 

0.00 

24 

11.00 

11 

0 

0 

0 

0 

X 

5 

1500-1559 

0 

0.00 

12 

7.15 

13 

0 

0 

0 

0 

X 

5 

1600-1659 

0 

0.00 

16 

8.67 

6 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

12 

8.50 

10 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

40 

13.83 

6 

0 

0 

0 

0 

X 

5 

1900-1959 

0 

0.00 

11 

6.60 

5 

0 

0 

0 

0 

X 

5 

2000-2059 

1 

0.14 

25 

14.43 

7 

1 

0 

1 

0 

X 

5 

2100-2159 

0 

0.00 

11 

7.20 

5 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

16 

10.67 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

TOTALS 

2 

0.03 

41 

9.13 

177 

4 

2 

2 

4 

48 
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Denials 


^EMSlXlU^qFr.l IRITV INFORMATION 


314606 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 0148 hours on November 07. a Honolulu STSO reported Hawaiian 368 (Honolulu - Konaf passenger ^ | 

“presented a Mexico Consular Card and DHS Form 1-210 as ID. fe 49 s , 


wa s offered and comple ted a COI form. STSO contacted IVCC for database check resulting in no 
record tound.|jj'7_' 9 __^^ stated she is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record 


(b)(3) 49 U S.C § 1 14(r),(b) 
( 6 ) 


found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


identity is verified through LE O involvement or ot her means 

, . , (b)(3) 49 U.SC' § 1 14(0 t 


Update: At 03 10 hours STSO reported TSM denied 


(bK3 

\sm_ 


access to the security checkpoint and 


sterile area . No LEO involvement, impact to airport operations, or media attention. 


314804 Passenger Unverified/Denied at Baltimore (BWI) 

At 1229 h ours on Novembe r 07, a Baltimore BDO reported US Airwa ys 2273 (Ba ltimore - Charlotte) 

presented a Franklin Center ID Card as ID. 


passenger 


(b)(3) 49 USC § 


(b)(3)49 


was offered and completed a 


COI form. BDO contacted IVCC for database check resulting in no record found. IVCC offered alternative 

search based on personal references. 

was unable to provide information of any contacts for alternate 

contact IVCC if 

|(bX3) 49 U .S.C. 

(identity is verified through LEO 

verification; unverified. BDO was instructed to 


involvement or other means. . 

Update: At 1320 hours BDO reported LEO cond uctedJNCI C database check on I 


and date of birth; no record found. AFSD denied t , , i 


There was no impact to airport operations or media attention. 




using name, address 


access to the security checkpoint and sterile area. 


Unverified /Allowed 


314605 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 0138 hours on Novem ber 07, a Honolulu LTSO reported Air Canada 48 (Honolulu - Vancouver) passenger 

1(b)(3) 49 USC §11 4(r) (b)(6) r - " 1 


presented a police report as ID. 


(b)(3):49 U S C 

sjjAiunm 


w as offered and completed a COI form. 


LTSO contacted IVCC for database check resulting in no record found . [___ I stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0155 hours LTSO reported LEO verified 


(b)(3) 49 USC § 
114(rHbU6) 


identity is verified through LEO 


(b)(3) 49 USC § 

lltfWl 


identity through NCIC database check 


using previously disclosed police report: record was located with no outstanding wants or warrants . After 


selectee screening, STSO allowed 
impact to airport operations or media attention. 


(b)(3) 49 U S.C. 


access to the security checkpoint and sterile area. There was no 


314971 Foreign National Passenger Unverified/Allowed at Miami (MIA) 

At 204 1 hours on November 07, a Miami STSO reported Americ an 922 (M iami 


Santa Cruz) passenger 


presented a Bolivia Consulate Document as ID. f | wa s offered and completed a COI 
form. STSO contacted IVCC for database check resulting in no record found . ^stated he is a foreign 


(b) 

_ 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


unverified . STSO was instructed to contact IVCC if 
other means. 


(b)(3)49 

i ■ I, 


identity is verified through LEO involvement or 


Update: At 2141 hours TSM reported CBP verified |y L identity through their database check using 


previously disclosed docum ent: record was located with no outstanding wants or warrants . After selectee 


screening, TSM allowed 


airport operations or media attention. 


|(b)(3):49 

■J S C $ 


access to the security checkpoint and sterile area. There was no impact to 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Watchlist Checks 


314706 No Fly/ Selectee Watchlist Check Cleared at Bloomington (BMI) 

Al 0949 hours on November 07. a Blooming ton STSO reported American 4110 (Bloomington - Chicago 
O’Hare) passengerf presented an Illinois Driver’s License and Boarding Pass with 


b)(3) 49 U S 
li£l 


1 1 4(r),(b) 


that is a substantial mismatch, due to maiden name. STSO contacted IVCC for assistance 


in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that| 
was cleared to enter the screening process. 


314713 No Fly/ Selectee Watchlist Check Cleared at Springfield (SGF) 

At 0952 h ours on November 07, a Springfield BDO reported American 3932 (Springfield - C hicago O ’Hare) 

_^]presented a Missouri Driver’s License and a Boarding Pass with [ I 
Jthat is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. ^IVCC consulted 01 for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
the screening process. 


(b)(3):49 
USC § 


was cleared to enter 


314821 No Fly/ Selectee Watchlist Check Cleared at Ashville (AVL) 

At 1319 hours on N ovember 07, an Ashville STSO reported AirTran 1276 (Ashville - Orl ando) passenge r ||oj 4 J 
K3 ) 49 use § 1 1 4<r), ^ , resentec i a North Carolina Driver’s License and a Boarding Pass with p/; 0 .:, 4 : 1 0 s frhat is 


a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that j was cleared to enter the screening 

process. 


314819 No Fly/ Selectee Watchlist Check Cleared at Binghamton (BGM) 

At 1345 hours on November 07 a Binghamton LTSO reported United 6949 (Binghamton - Washington 
Dulles) passeng er presented a Tennessee Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. JVCCco nsulted OI 
for a No Fly/ Selectee Watchlist Check: no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


(bX3):49 

i n r sit 


was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, November 08, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

13 

6.00 

7 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

9 

5.71 

7 

0 

0 

0 

0 

X 

6 

0700-0759 

0 

0.00 

12 

6.88 

8 

0 

0 

0 

0 

X 

6 

0800-0859 

0 

0.00 

21 

9.21 

14 

1 

0 

1 

1 

X 

6 

0900-0959 

0 

0.00 

12 

6.67 

9 

0 

0 

0 

0 

X 

6 

1000-1059 

3 

0.14 

15 

8.38 

21 

0 

0 

0 

0 

X 

8 

1100-1159 

1 

0.05 

24 

8.24 

21 

0 

0 

0 

0 

X 

8 

1200-1259 

0 

0.00 

13 

7.55 

11 

0 

0 

0 

1 

X 

6 

1300-1359 

2 

0.17 

18 

8.67 

24 

0 

0 

0 

0 

X 

6 

1400-1459 

1 

0.05 

19 

6.90 

20 

0 

0 

0 

1 

X 

6 

1500-1559 

4 

0.58 

31 

7.46 

24 

0 

0 

0 

0 

X 

6 

1600-1659 

2 

0.17 

14 

5.88 

24 

0 

0 

0 

0 

X 

6 

1700-1759 

0 

0.00 

11 

5.57 

14 

0 

0 

0 

0 

X 

6 

1800-1859 

1 

0.06 

24 

7.78 

18 

0 

0 

0 

1 

X 

4 

1900-1959 

0 

0.00 

16 

8.00 

8 

1 

1 

0 

0 

X 

4 

2000-2059 

0 

0.00 

19 

9.50 

8 

1 

1 

0 

0 

X 

4 

2100-2159 

0 

0.00 

19 

8.12 

8 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

6 

6.00 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

20 

18.00 

2 

l 

1 

0 

0 

X 

TOTALS 

4 

0.11 

31 

7.63 

252 

4 

3 

1 

4 

48 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I H'l I Ill'll II l||||j| I II I I ncp DAC jTi g i 1 >|M>I I" 'I Ml PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52^BE*****^ffE^WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE ~l~mrr IT' ~l~ ||p[|iin Mill I I I III III ‘ III I Mill III ! l II III I I | : Mr>Y oc:c>MI T IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I H II , lilllll I 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.II. I Jill I J I'll IbUi^O. 


Page 1 of 3 



.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


315503 Foreign National Passenger Unverified/Denied at San Diego (SAN) 


IVCC for database check resulting in no record found. 

N U11C1CU ^ 

(b)(3) 49 

MCn R 11 1 

iliu CUUI^ICICU a COI 1U1111. DOW CUllltlClCU 

| stated she is a foreign national. IVCC 
e to lack of identifying data; unverified. BDO 

consulted TSOC for TECS check resulting in no record 

found du 

was instructed to contact IVCC if | 

|(b)(3):49 
U-S-Q 5ri4(r| 

identity is verified through LEO involvement or other means. 




to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


315514 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 


At 2030 hours on NovembejiOS. 
Fort Lauderdale) passenger 


(b)(3). 49 USC § 114(r).(bX6) 


Yo rk LaGu ardia LTSO reDorted Spirit 703 (New York LaGuardia - 

1 


stated she had no ID. 


(b)(3) 49 USC § 
114(rHhVfi> 


completed a COI form. LTSO contacted IVCC for database check resulting in no record 


was o ffered and 
bund. 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


of identifying data; unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3)49USC §114 


(b)(3) 49 USC § 

- f :4(r),(b)(6) 

found~due to lack 


identity is verified 


Update: At 2150 hours STSO reported he denied 


(b)(3) 49 US < 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


315553 Foreign National Passenger Unverified/Denied at Long Beach (LGB) 

At 2323 h ours on Novem ber 08, a Long Bea ch BDO reported JetBlue 216 (Long Beach-New York Kennedy) 


passenger 


(b)(3) 49 U S C § 
mwfii 


stated he had no ID. 


was offer ed and completed a COI form. BDO contacted 


UUUaUtti ■ | /h)ri> : 49 I 

IVCC for database check resulting in no record found . J| stated he is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 
instructed to contact IVCC if | ] identity is verified through LEO involvement or other means. 


Update: At 2355 hours STSO reported he denied 


(b)(3) 49 
USC.§ 


LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. No 


Unverified /Allowed 


315073 Foreign National Passenger Unverified/Allowed at Richmond (RIC) 

At 0854 h ours on November 08, a Richmond TSO reported JetBlu e 1121 (R ichmond - Fort Lauderdale) 
passenger 


(b)(3):49 U.S.C §11 4(r) (b) 

ifiJL 


presented a Spain ID Card as ID. , 

form. TSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


was offere d and completed a COI 
stated she is a foreign 


(b)(3) 49 

■ 


unverified . TSO was instructed to contact IVCC if j j | 3 c 4 § i u 
other means. 

Update: At 0945 hours STSO reported LEO verified 


identity is verified through LEO involvement or 


(b)(3):49 

s r .v 


identity through NCIC database check using 


name, and date of birth; record was located with no outstanding wants or warrants . After BDO assessment and 


selectee screening, TSM allowed 


(b)(3) 49 

,sn §1 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 
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.■^MQITIWE QFn IRITV IMFORMATIOM 


Watchlist Checks 


315065 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 0830 hours on November 08. a Dallas/F ort Worth STSO reported American 1 164 (Dallas/Fort Worth - New 
Orleans) passenger [ 


(b)(3):49 USC 
Slum (b)(6) 


Jpresented a Texas Driver’s License and a Boarding Pass with 


1 1 s r. s 


that is a substantial mismatch, due to nickname . STSO contacted IVCC for assistance in checking" 
the name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC consulted 01 for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that was cleared to enter 

the screening process. 


315206 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 1239 hours on N ovember 08. a Dallas/Fort Worth S TSO reported American 1898 (Dallas/Fort Worth - 


Houston) passenger! 


1(b)(3) 49 U S C § 1 14(f).(b)(6) 


Boarding Pass with 


(b)(3) 49 USC § 114(f), (b)(6) 


presented a Washington Driver’s License and a 

]that is a substantial mismatch, due to marriage . STSO contacted 
IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee 
Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was 
instructed th at »^“' 


(b)(3) 49 USC §114 
<0.(bX6) 


was cleared to enter the screening process. 


315304 No Fly/ Selectee Watchlist Check Cleared at Milwaukee (MKE) 

At 1442 h ours on November 08. a Milwaukee STSO reported Northwest 7277 (Milwaukee - Minnea polis) 


passenger 


114 ( 0 ,( 0 ) 


(b)(3) 49USC §114(0, 

w./f? , 


presented a Washington Driver’s License and a Boarding Pass with 


1(b)(3) 49 


jthat is a substantial mismatch, due to booking error . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
cleared to enter the screening process. 




(b)(3) 49 
USC §114 


rnn suited 01 


was 


315459 No Fly/ Selectee Watchlist Check Cleared at Reagan Washington National (DCA) 

At 1809 hours on November 08, a Reagan Was hington National BD O reported US Airways 3431 (Reagan 
Washington National - Indianapolis) pass enger!^ presented an Indiana Driver’s License and 


a Boarding Pass with j j that is a substantial mismatch, due to nickname . BDO contacted IVCC 

for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 


b)(3) 49 
JSC 


J was cleared to enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, November 09, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

32 

32.00 

1 

1 

1 

0 

0 

X 

4 

0500-0559 

0 

0.00 

10 

7.00 

4 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

19 

8.42 

12 

0 

0 

0 

0 

X 

5 

0700-0759 

1 

0.05 

19 

7.74 

19 

0 

0 

0 

2 

X 

5 

0800-0859 

5 

0.26 

10 

5.42 

19 

0 

0 

0 

0 

X 

5 

0900-0959 

0 

0.00 

13 

5.88 

16 

1 

0 

1 

1 

X 

5 

1000-1059 

2 

0.22 

31 

10.89 

9 

1 

1 

0 

0 

X 

6 

1100-1159 

1 

0.06 

9 

6.12 

17 

0 

0 

0 

0 

X 

6 

1200-1259 

0 

0.00 

9 

6.42 

12 

0 

0 

0 

0 

X 

5 

1300-1359 

1 

0.06 

26 

7.81 

16 

0 

0 

0 

0 

X 

5 

1400-1459 

2 

0.28 

26 

8.50 

18 

0 

0 

0 

0 

X 

5 

1500-1559 

0 

0.00 

15 

7.86 

7 

0 

0 

0 

0 

X 

5 

1600-1659 

0 

0.00 

8 

6.36 

11 

0 

0 

0 

0 

X 

5 

1700-1759 

1 

0.13 

18 

8.27 

15 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

15 

7.40 

10 

0 

0 

0 

0 

X 

4 

1900-1959 

4 

0.50 

14 

8.07 

14 

1 

0 

1 

0 

X 

4 

2000-2059 

0 

0.00 

8 

7.50 

2 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

14 

8.40 

5 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

TOTALS 

5 

0.11 

32 

7.61 

210 

4 

2 

2 

3 

40 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


315563 Passenger Unverified/Denied at Ponce (PSE) 

At 0432 hours on N ovember 09, a Ponc e STSO re ported JetBlue 740 (Ponce - New York Kennedy) passenger 


(b)(3) 49 U.S C §114 


stated he had no ID. j ; y : ' ; - 4 ; . , , 


was offered and completed a COl form. STSO contacted 
IVCC for database cf^eck resulting in no record found . IVCC offered alternative search based on personal 

lati 

* Jidentity is verified through LEO involvement or other 


references. 


(b)(3) 49 


±e 

J 


s - ___ J was unable to provide information of any contacts for alternate verification; unverified . 
STSO was instructed to contact IVCC if|!js 3 c 4 § mirl^ ’ 5/5 ~ J ^ : ' * ‘ — 

means. 


Update: At 05 18 hours STSO reported he denied 


(Bk5)4^ 

Cf.t n 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


315724 Foreign National Passenger Unverified/Denied at Seattle (SEA) 

At 1004 hours on November 09. a Seattle STSO reported Southwest 393 ( Seattle - San Jose) passeng er ~L q 

|(b>(3) 49 US.C §1l4(r).(b)(6j ] presented " ^ i„_ |b)<3):49USC §"-4(im (b)(6) r..„r7^ 


a Mexico Consular Card as ID. 


and completed a COI form . STSO contacted IVCC for database check resulting in no record founH T 


Ige 

> 


as offered 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 
record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 

~|dentity is verified through LEO involver pe.nt or other means 


Update: At 1 1 20 hours ST SO reported CBP responded and detained 


(b)(3) 49 use § 1 14(r),(b)(6) 


f 

_l a 


1(3) 49 U S C § 114- 


&T 


STSO denied 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


Unverified /Allowed 


315716 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 0950 hours on November 09. a Dallas /Fort Worth BDO reported American 1902 (Dallas/Fort Worth 

}l.;(3)49 U SC § 114 m bi ‘ 


' 

•I 


1(b)(3) 49 
1USC S 1 14( 


stated he had no ID. BDO contacted IVCC for database check resulting 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting 


Atlanta) passenger I 
in no record found , j 

in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

Jib) (3) 49 USC r 
Isi14ir) (b)(6) 


identity is verified through LEO involvement or other means. 


Update: At 1030 hours BDO repor ted LEO responded but did not conduct NCIC database check of 


1(b)(3) 49 USC 

1 


identity. TSM verified 


(b)(3) 49 USC 


identity using previously undisclosed South Texas Department 


of Corrections Documents, and Bond Release Documents . After BDO assessment and selectee screening, BDO 
allowed) jaccess to the security checkpoint and sterile area. There was no impact to airport operations 


or media attention. 


315991 Foreign National Passenger Unverified/Allowed at Reagan Washington National (DCA) 

At 1918 hours on November 09, a Reagan Washi ngton National ST SO reported US Airways 1295 (Reagan 


Wa shington Na tional - Jacksonville) passenger 


(b)(3) 49 


1(b)(3) 49 U S C § 1 14 


ID. 

no record found. 


no record found due to 


J presented a Venezuela Identification Card as 


was offered a nd completed a COI form. STSO contacted IVCC for database check resulting in 


(b)(3) 49 USC 


(b)(3) 49 

,U.?.g. <U'4( 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 
of identifying data; unverified . STSO was instructed to contact IVCC if 


identity is verified through LEO involvement or other means. 


Update: At 1944 hours STSO reported after BDO assessment; FSD allow ed _ access to the security 


checkpoint and sterile area . No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I Ill'll I IHIIill |||||l|il II I I III III I" 'll 1 1 PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52ffitB»4^tt^El^RITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT ~ T | ||~|||lin Hill I I llll ' I III HIM III 'I Hill 1 1 1 II I' M(|Y T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 1 .1 I'll llil iUi.0. 


Page 2 of 3 







.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


315617 No Flv/ Selectee Watchlist Check Cleared at Cleveland (CLE) 

At 0725 h ours on November 09. a Cleveland BDO reported United 393 (Cleveland^^icagoO^Hare) 


passenger 

substantia 


(b)(3) 49 U 


§ 114 


presented a Japan Passport and a Boarding Pass with j 


that is a 


mismatch, due to marriage . BDO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 
n sr. s ii4if 


was cleared to enter the 


315635 No Fly/ Selectee Watchlist Check Cleared at Klamath Falls (LMT) 

At 0749 hours on November 09, a Klamath Falls STSO reported United 6489 (Klamath Falls - P ortland) 


passengeJ 

|b)<3l.49 1; 

I:.,-,,.,, j-lJ 1 


1(b)(3) 49 USC § 114(r),(b) 

ksL 


presented an Oregon Driver’s License and a Boarding Pass with 


(b)(3) 49 

-Li 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 

Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that — J ‘ ~ 

the screening process. 


(b)(3).. 

_ 


was cleared to enter 


315691 No Fly/ Selectee Watchlist Check Cleared at Santa Barbara (SBA) 

At 0914 h ours on November 09. a Santa Barbara STSO reported US Airways 2798 (Santa Ba rbara 
passenger 


inh! ^^ 1 P resentec * a Colorado Driver’s License and a Boarding Pass with 


Phoenix ) 


49 U 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


|(b)(3):49 
SP. & 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, November 10, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

26 

17.00 

4 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

30 

10.44 

9 

1 

1 

0 

0 

X 

4 

0600-0659 

0 

0.00 

9 

6.00 

7 

0 

0 

0 

0 

X 

4 

0700-0759 

5 

1.00 

18 

8.40 

10 

0 

0 

0 

1 

X 

4 

0800-0859 

0 

0.00 

9 

7.75 

4 

0 

0 

0 

1 

X 

4 

0900-0959 

0 

0.00 

16 

8.12 

8 

0 

0 

0 

0 

X 

4 

1000-1059 

3 

0.27 

34 

8.53 

15 

1 

1 

0 

1 

X 

5 

1100-1159 

0 

0.00 

23 

10.75 

4 

0 

0 

0 

0 

X 

5 

1200-1259 

0 

0.00 

10 

7.60 

5 

0 

0 

0 

0 

X 

5 

1300-1359 

3 

0.40 

36 

9.50 

10 

0 

0 

0 

0 

X 

5 

1400-1459 

0 

0.00 

14 

6.24 

17 

0 

0 

0 

0 

X 

5 

1500-1559 

0 

0.00 

39 

10.38 

8 

1 

1 

0 

0 

X 

5 

1600-1659 

0 

0.00 

49 

12.70 

10 

2 

2 

0 

0 

X 

5 

1700-1759 

4 

0.36 

18 

9.45 

11 

1 

1 

0 

0 

X 

5 

1800-1859 

0 

0.00 

6 

5.40 

5 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

21 

12.50 

4 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

8 

5.20 

5 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

7 

6.50 

2 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

12 

12.00 

1 

0 

0 

0 

1 

X 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

TOTALS 

5 

0.15 

49 

8.87 

142 

6 

6 

0 

4 

45 
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^Fm IRITY information 


Denials 


316046 Passenger Unverified/Denied at San Antonio (SAT) 

At 0529 hours on N ovember 10, a San Antonio STSO reported AirT ran 658 (San Antonio - Atlanta) passenger 
presented a Replica ID Card as ID. . | was offered and completed a COI form. 

^_^_contacted IVCC for database check resulting in no record found . STSO was instructed to contact IVCC if 

(b)(3) 49 u s.c § 


(b)(3) 49 u s e § 114(r) 

I 


identity is verified through LEO involvement or other means. 


Update: At 0745 hour s STSO repo rted LEO responded but did not conduct a database check of 
identity. STSO denied 


b)(3).49 
U S C S 114 (r) 


(b)(3)49 U .S C § 
1 14(0 (b)(6) 


access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


316150 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 1040 hours on Novemb er 10. a Philadelphia S TSO reported Conti nental 657 (Phila delphia - Houston 


Intercontinental) passenger I 


|(b)(3):49 U S.C § 114(f) 


stated he had no ID. 


(b)(3) 49 USC 

am 


was offered and 


completed a COI form. STSO contacted IVCC lor database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record founddue to lack 


(b)(3) 49 U.S C 

114/rUhW) 


] 


(b)(3) 49 USC §114 
"Phlfftl 


of identifying data; unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 1137 hours STSO reported LEO conducted NCIC database check on 
and date of birth. FSD denied 


identity is verified 


(b)(3) 49 USC § 
114(m|3)(61 


[using name, 

access to the security checkpoint and sterile area. There was no 


(b)(3) 49 US.C § 

mm mm 


impact to airport operations or media attention. 


316258 Passenger Unverified/Denied at Sacramento (SMF) 

At 1556 h ours on Nove mber 10, a Sacramen to LTS O reported Southwest 2016 (Sacramento - Denver) 

was offered and completed a COI form. LTSO contacted 


passenger 
IVCC for datahas 

references ')^' 


stated she had no ID. 


(b) 

(3)49 

d 


check resulting in no record found . IVCC offered alternative search based on personal 


was able to provide information of four contacts for alternate verification, one provided 


inconsistent information, three went unanswered; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 


(b)(3) 49 
ISO Si 


Update: At 1728 hours LTSO reported DFSD denied 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


316271 Foreign National Passenger Unverified/Denied at Chicago Midway (MDW) 

At 1638 h ours on November 10. a Chicago Midway TSO reported AirTran 36 (Chi cago Mid way - Atlanta) 


nassengerl lbll3l49USC § 114(r) 

passenger]..,, 


presented an International Driver’s Document as ID. 


vyas-oHered and 
stated 


completed a COI form. TSO contacted IVCC for database check resulting in no record found , 
she is a foreign national. IVCC consulted TSOC for TECS check result inp in no record found due to lack of 


(b)(3) 49 

use § 11 


|(bX3)49 
USC S 1 1 4(r 


identifying data; unverified . TSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1 809 hours LTSO reported CB P conducted their database check on 


identity is verified through LEO 


of birth; no record found . TSM denied 
impact to airport operations or media attention. 


(b)(3) 49 

u s e . s 1 1 


(b)(3) 49 

use §11 


using name and date 


access to the security checkpoint and sterile area. There was no 
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-S.FMQITI\/F QPr.URITY INFORMATION 


316273 Passenger Unverified/Denied at San Juan (SJU) 

At 1 644 hours o n November 10, a Sa n Juan L TSO reported American 372 (San Juan - Tampa) passenger 


1(b)(3) 49 U S.C § 

ll14frUbK6) 

tor datab 


stated she had no ID. 


(b)(3 

hm 


l 


or 

b)(3) 49 


was offered and completed a COI fonn. LTSO contacted IVCC 
ase check resulting in no record found . IVCC offered alternative search based on personal references. 
was able to provide information of two contacts for alternate verification, two provided inconsistent 


information: unverified . LTSO was instructed to contact IVCC if[ identity is verified through LEO 


involvement or other means. 

Update: At 1938 hours LTSO reported he denied ! ] access to the security checkpoint and sterile area. No 

LEO involvement, impact to airport operations, or media attention. 


316290 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1720 hours on N ovember 10. a Washingt on Dulles TSO reported United 433 (Washington Dulles - Los 
Angeles) passenger fb)<3) presented a Honduras Consular Document as ID. ^ 


was offered an d completed a COI form. I SO contacted IVCC for database check resulting in no record fount . 


(bX3) 49 U.S C § 


ind c 
Jsh 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


(bK3):49 USC § 


found due to lack of identifying data: unverified . TSO was instructed to contact IVCC if 
identity is verified through LEO involvement or ot her means. 

Update: At 1805 hours TSO reported TSM denied : access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


316076 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 0703 hours on November 10, a Da llas/Fort Worth BDO reported American 430 (Dallas/Fort Worth - 
onisl nasse.n per ' r s c § 1 ~ presented a Missouri Driver’s License and a Boarding Pass with 

10(3)49 U S C I L ^ J 1 

11 4(r), (b)(6) 


3 


(b) 

(3)49 


that is a substantial mismatch, due to booking error . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3):49 U.S C § 
1 14(rHbK6f 


was 


316104 No Fly/ Selectee Watchlist Check Cleared at Bakersfield (BFL) 

At 0822 h ours on November 10. a Bake rsfield STSO reported US Airways 2729 (Bake rsfield -Phoenix 


passenger 


(b)(3):49 U S C § 1 14(r),(b)(6) 


presented a Texas ID and a Boarding Pass with 


(b)(3) 49 use § 


that is 


a substantial mismatch, due to marriage . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for L a No Fly/ Selectee 
Watchlist Check: no record found: cleared . STSO was instructed that 
the screening process. 


(b)(3) 49 USC § 1 14(r) 


was cleared to enter 


316152 No Fly/ Selectee Watchlist Check Cleared at Westchester (HPN) 

At 1 047 hours on November 10, a Westchester LTSO reported Delta 5248 (Westc hester - Atlanta) pa ssenger 
f . 49l l s ? ~1 presented a California Driver’s License and a Boarding Pass with^ ;^ff usc §i I that is a 
substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 

iisr, s ii 


was cleared to enter the 
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■i^lTIUF CFri IRITY INFORMATION 


316350 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 


At 222 1 ho urs on November 10, a Lihue STSO reported Hawaiian (Lihue - Honolulu) passenger I 

. 4 s 11A , f presented an Arizona Driver’s License and a Boarding Pass with lbH3)49US( - § 1,4(r)lbu6> |that is 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IV(^C consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found: cleared . STSO was instructed that 
screening process. 


(b)(3):49 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, November 11, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

6 

0500-0559 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

7 

0600-0659 

0 

0.00 

16 

7.44 

9 

1 

1 

0 

0 

X 

7 

0700-0759 

0 

0.00 

31 

11.67 

6 

2 

2 

0 

0 

X 

7 

0800-0859 

0 

0.00 

14 

7.50 

4 

0 

0 

0 

0 

X 

7 

0900-0959 

0 

0.00 

11 

5.86 

21 

0 

0 

0 

1 

X 

7 

1000-1059 

0 

0.00 

12 

6.30 

10 

0 

0 

0 

0 

X 

8 

1100-1159 

2 

0.22 

32 

9.56 

9 

0 

0 

0 

0 

X 

8 

1200-1259 

0 

0.00 

9 

6.00 

6 

0 

0 

0 

0 

X 

5 

1300-1359 

0 

0.00 

42 

9.82 

11 

1 

0 

1 

0 

X 

5 

1400-1459 

0 

0.00 

22 

8.83 

6 

0 

0 

0 

1 

X 

5 

1500-1559 

0 

0.00 

42 

13.88 

8 

0 

0 

0 

1 

X 

5 

1600-1659 

4 

0.38 

11 

5.69 

13 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

9 

6.11 

9 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

21 

9.57 

7 

1 

0 

1 

0 

X 

4 

1900-1959 

0 

0.00 

10 

7.00 

3 

0 

0 

0 

1 

X 

4 

2000-2059 

0 

0.00 

19 

12.00 

3 

1 

0 

1 

0 

X 

4 

2100-2159 

0 

0.00 

14 

9.67 

3 

0 

0 

0 

0 

X 

2 

2200-2259 

0 

0.00 

12 

8.25 

4 

0 

0 

0 

0 

X 

2 

2300-2359 

0 

0.00 

15 

15.00 

1 

0 

0 

0 

1 

X 

TOTALS 

4 

0.05 

42 

8.04 

137 

6 

3 

3 

5 

35 
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.■^MQITIWE QCPI IRITV IMFORMATIDM 


Denials 


316380 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 0654 h ours on Novembe r 1 1 , a Baltimore BDO reported Southwest 2874 (B altimore - Kansas City) 


passenger 


(b)(3) 49 USC § 


presented a Nigeria Driver’s License as ID. 


wasoffered and completed a 


COI form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if - -7^ . | identity is verified through LEO involvement or 


other means. 

Update: At 0727 hours BDO denied | access to the security checkpoint and sterile area. No LEO 
involvement, impact to airport operations, or media attention. 


316392 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0723 hours on November 1 1 . a New Y ork Kennedy TSO reported JetBlue 1 8 1 (New York K ennedy - San 
Diego) passenger IJ So § 1U(f>!bl presented a Mexico Electoral Card as ID.|^j^^ ^_^ I was offered and 
completed a COI form. TSO contacted IVCC for database check resulting in no record found . 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data; unverified . TSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 0943 hours TSO reported that TSM denied 


(bX3):49 U S.C § 
1 14(r), (b)(6) 


identity is verified 


(b)(3):49 U.S.C 

SIIAfrUhUfil 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


316397 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0757 hours on November 1 1 , a Phoenix LTSO reported Southwest 508 (Phoenix - Oakland) passenger 


fbp).49 U.S.C. § 


stated he had no ID 


» a P 

lD l 


|(b)(3)49 

__ 


w as offer ed and completed a COI form. LTSO contacted IVCC for 


database check resulting in no record found . 


(b)(3) 49 


stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to 
contact IVCC if [identity is verified through LEO inv olvement or other means. 


Update: At 0825 hours LTSO reported AFSD denied access to the security checkpoint and sterile area 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


316520 Passenger Unverified/ Allowed into Sterile Area at Ontario (ONT) 

At 1322 hours on Novembe r 1 1 , an Ontario STSO reported Southwest 28 15 (Ontario - Sacramento) passenger 


(b)(3):49 U.S.C § 1 1 4(r).(b)(6) 


was offered and 


presented Custody Release Documents as ID. 
completed a COI form. STSO contacted IVCC for database check resulting in no record found . IVCC offered 


alternative search based on personal references. 


(b)(3) 49 U S C § 

== 


5 


(b)(3) 49 U S.C § 

- - 1 -- - - 


was able to provide information of three contacts 


for alternate verification, one provided consistent information, one did not, one went unanswered; unverified . 
STSO was instructed to contact IVCC if [ identity is verified through LEO involvement or other 


means. 


Update: At 1444 hours STSO reported LEO verified [ identity through NCIC database check 

using name, date of birth, address and previously undisclosed California Driver's License number; record was 


located with no outstanding wants or warrants . STSO allowed T 
and sterile area. There was no impact to airport operations or media atte 


sc § 


access to the security checkpoint 


attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


316627 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1 827 hours on November 1 1 . a Lo s Angeles STSO reported Delta 2091 (Los Angeles - 

presented a Consulate of Honduras Document as ID. 


(b)(3) 49U.SC § 114(r), (b)(6) 


Atlanta) passenger 


(b)(3) 49 USC,§ 114(r) 

MSL 


was offered and com pleted a COI form. STSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


(b)(3) 49 USC § 1 1 4(r) 


found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 


(b)(3) 49 u se §114(r). 


Update: At 1903 hours STSO reported TSM verified 


(b)(3) 49 USC § 1 14(r). 


identity through interview with 


accompanying Guardian and previously disclosed document: passenger was a minor. After selectee screening. 


STSO allowed 1 ~ 1 access to the security checkpoint and sterile area. No LEO involvement, 


impact to airport operations, or media attention. 


316645 Foreign National Passenger Unverified/Allowed at Hilo (ITO) 

At 2012 hours o n November 1 1, a Hilo BDO reported Hawaii an 263 (Hilo - H onolulu) passenger ^ 


(b)(3) 49 


(b)(3) 49 U S C § 
1 14(r). (b)(6) 


presented an Australia Driver’s License as ID. I 


b)(3) 49 USC § 
14(f), (b)(6) 


1 4iri (bnoi jpivowuKA. «u uvwuow uo In 4(f) (b)(6) , 

form. BDO contacted IVCC for database check resulting in no record found . 


was offered an d completed a COI 


stated she is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) 49 US C §114 

.(rHhlffi) 


identity is verified through LEO 


Update: At 2100 hours BDO reported LEO verified | j identity through NCIC database check 

using name and date of birth; record was located with no outstanding wants or warrants . After BDO assessment 


and selectee screening, AFSD allowed j 
was no impact to airport operations or media 


49 U SC § 
1 ( 6 ) 


access to the security checkpoint and sterile area. There 


attention. 


Watchlist Checks 


316424 No Fly/ Selectee Watchlist Check Cleared at Roswell (ROW) 

At 0914 h ours on Novembe r 1 1, a Roswell STSO reported American 2717 (Roswell - Dallas/Fo rt Worth) 
passenger 


presented a New Mexico Driver’s License and a Boarding Pass with! 


that is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


(b)(3)49 
USC §11 


was cleared to enter the 


316538 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1400 h ours on Novemb er 1 1, a San Francisco BDO reported United 461 (San Francisco - Las Vegas) 
passenger j presented a New York Driver’s License and a Boarding Pass with jthat 

a substantial mismatch, due to nickname . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IV^3C consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


(b) 


was cleared to enter the screening 
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.■^MQITIWE QPn IRITV INFORMATION 


316556 No Fly/ Selectee Watchlist Check Cleared at Portland (PDX) 

At 1525 hours on No vember 1 1 , a Portland LTSO reported Delta 1 1 26 (Portland 

presented an Oregon Driver’s License and a Boarding Pass with 


1(b)(3) 49 U S.C § 114(r) 


substantial mismatc 


- S alt Cake Citvl pas senger 

ithf 


(b)(3) 49 U S ( 
14(r) (b)(6) 


that is a 


i, due to maiden name , LTSO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
process. 


(b)(3)49 
USC § 


was cleared to enter the screening 


316638 No Fly/ Selectee Watchlist Check Cleared at Fargo (FAR) 

At 1918 h ours on November 1 L a F argo STSO reported Northwest 5758 (Fargo - Minnea polis/Saint Paul) 
passenger 


rargo ^ l :su reported Northwest :> OX (hargo - Minnea polis, 
] presented a Canada Passport and a Boarding Pass with [ 


49 US < 
6 ) 


§ 114 


that is a substantial mismatch, due to booking error . STSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC. consulted, OI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
the screening process. 


(b)(3):49 
US C S 114 


was cleared to enter 


316672 No Fly/ Selectee Watchlist Check Cleared at Portland (PDX) 

At 2344 hou rs on November 1 1, a Portland BDO reported Continental 685 (Portla nd - Newark) passe nger 
presented a Massachusetts Driver’s License and a Boarding Pass with 


(b)(3) 49 
U S C. $ 114(r) 


(b)(3) 49 U.S.C § 114 
Mb). 


substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b) 

(3)49 


that is a 


(b)(3) 49 
USC § 1 14(r 


was cleared to enter the 
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Transportation 
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Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 


IVCC Daily Summary 
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# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

2 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0200-0259 

0 

0.00 

9 

8.50 

2 

0 

0 

0 

0 

X 

2 

0300-0359 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

22 

13.33 

3 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

9 

8.50 

2 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

9 

6.57 

7 

0 

0 

0 

0 

X 

6 

0700-0759 

1 

0. 1 1 

14 

10.33 

9 

0 

0 

0 

0 

X 

6 

0800-0859 

0 

0.00 

31 

10.17 

12 

0 

0 

0 

1 

X 

6 

0900-0959 

1 

0.08 

12 

6.77 

13 

0 

0 

0 

0 

X 

6 

1000-1059 

4 

0.31 

23 

9.00 

13 

0 

0 

0 

1 

X 

7 

1100-1159 

1 

0.12 

17 

10.12 

8 

1 

1 

0 

2 

X 

7 

1200-1259 

0 

0.00 

15 

6.85 

13 

0 

0 

0 

3 

X 

6 

1300-1359 

0 

0.00 

12 

6.90 

10 

0 

0 

0 

1 

X 

6 

1400-1459 

0 

0.00 

26 

8.83 

6 

1 

1 

0 

0 

X 

6 

1500-1559 

0 

0.00 

31 

7.54 

13 

0 

0 

0 

0 

X 

6 

1600-1659 

1 

0.08 

37 

12.92 

13 

0 

0 

0 

0 

X 

6 

1700-1759 

0 

0.00 

13 

5.85 

13 

0 

0 

0 

0 

X 

6 

1800-1859 

0 

0.00 

9 

5.71 

7 

0 

0 

0 

0 

X 

5 

1900-1959 

0 

0.00 

15 

9.20 

5 

0 

0 

0 

0 

X 

5 

2000-2059 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0 

X 

5 

2100-2159 

0 

0.00 

25 

14.33 

3 

2 

0 

2 

0 

X 

3 

2200-2259 

0 

0.00 

33 

13.00 

4 

2 

1 

1 

0 

X 

3 

2300-2359 

0 

0.00 

12 

9.00 

2 

0 

0 

0 

0 

X 

TOTALS 

4 

0.05 

37 

8.63 

162 

6 

3 

3 

8 

43 
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■^FMqmuF IRITY information 


Denials 


316817 Foreign National Passenger Unverified/Denied at Buffalo (BUF) 

AHJj)2hou^^ 12, a Buff alo BD O reported JetBlue 73 (Buffalo - New York Kennedy) passenger 

wasoffered and completed a COI form. BDO contacted 1VCC 

for database check resulting in no record found . stated she is a foreign national. IVCC consulted TSOC 

for TECS check resul ti ng in no record found due to lack of identifying data; unverified . BDO was instructed to 
contact IVCC if|j l j'!l 3 ( l 4 ^ [identity is verified through LEO involvement or other means. 


(bX3)49 

USCJ^ 


BDO 


Update: At_1239 hours BDO reported CBP responded but did not conduct a database check on 
denied [ ~| aecess to the security checkpoint and sterile area. There was no impact to airport operations, or 
media attention. 


316894 Foreign National Passenger Unverified/Denied at Seattle (SEA) 

AM41 1 hours on November 12, a Seattle STSO reported Virgin 792 (Seattle - Los Angeles) passenger J 


presented an International Driver’s License as ID. 
contacted IVCC for database check resulting in no recorc 


(b) 


m 

1(3)49 


wasoffered and completed a COI form. STSO 


found , r^lstated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 

■ (b)(3) 49 | 

"sr s 1 1 


was instructed to contact IVCC if 


identity i s verifie d through LEO involvement or other means. 


Update: At 1530 hours STSO reported TSM denied 


|(b) 

ouaii 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


317038 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 2200 h ours on Novemb er 12, a Los Angeles BDO reported Southwest 2942 (Los Angeles - Houston Hobby) 


passenger 


(bX3):49 U S.C § 
1 14fri ib)(61 


J 


stated he had no ID. 


|(b)(3) 49 
- ■ 


IVCC for database check resulting in no record found . 


was offe red and completed a COI form. BDO contacted 
I stated he is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 
instructed to contact IVCC if |,, : j identity is v erified th rough LEO involvement or other means. 

Update: At 2258 hours BDO reported TSM denied | ' . ' access to the security checkpoint and sterile area. 


' g L & 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


317032 Foreign National Passenger Unverified/Allowed at Phoenix (APC) 


At 2104 hours o n November 12, a Phoenix LTSO r eportec 


(b)(3) 49 USC § 


presented an 1-94 Document as ID. 


(b) 

1 ( 3)4911 


contacted IVCC for database check resulting in no record found . 


(b) 


US Airways 587 (Phoenix - Spokane) passenger oh 
was o ffered a nd completed a COI form. LTSO 


b)(3) 49 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC if [ identity is verified through LEO involvement or other means. 

Update: At 2148 hours LTSO reported TSM verified' "" ^identity using previously undisclosed ICE 
documents . After BDO assessment, FSD allowed [ " J access to the security checkpoint and sterile area. No 

LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


317036 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 2 1 36 hours o n November 12, a Honolulu LTSO reported Hawaiian 313 ( Honolu lu - Lihue) passenger 


(b)(3):49 USC § 
’^irwhwr-,! 


J 


presented an 1-200 Document and an 1-719 Document as ID. wasoffered and completed 

a COI form. LTSO contacted IVCC for database check resulting in no record found . _ stated he is a 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . LTSO was instructed to contact IVCC if ^ identity is verified through LEO 

involvement or other means. 

Update: At 2338 hours STSO reported ICE verified 


(b)(3) 49 
uses 1 


identity through their database check using name. 


date of birth, and immigration number; record was located with no outstanding wants or warrants . After BDO 
assessment and selectee screening, TSM allowed |access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 



was no impact to airport operations or media attention. 


Watchlist Checks 


316738 No Fly/ Selectee Watchlist Check Cleared at Philadelphia (PHL) 

At 0820 h purs on Novem ber 12, a Philadelphia STSO reported US Airways 1 153 (Philadelphia - Da llas Love) 


na: 


(b)(3) 49 U S C 
1 14(rV(bM6) 



(b)(3) 49 U S 


presented a Pennsylvania Driver’s License and a Boarding Pass with 


(b) 


that is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that | V 1 ; , . 

cleared to enter the screening process. 


was 


316790 No Fly/ Selectee Watchlist Check Cleared at Columbus (CMH) 

At 101 1 hours op November 12, a Columbus TSM reported Southwest 2508 ( Columbus - Las Vegas) passenger 


(b)(3) 49 U.S C § 
114m (b)(6) 


l 


resented an Ohio Driver’s License and a Boarding Pass with 


(b)(3):49 U S C § 
114m (b)(6) 


| that i 


is a 


substantial mismatch, due to married name . TSM contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . TSM was instructed that 
screening process. 


|(b)(3):49 

'3 f ’’ill 


was cleared to enter the 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


316812 No Fly/ Selectee Watchlist Check Cleared at Portland (PWM) 

At 1042 h ours on November 12. a P ortland BDO reported US Airways 3273 (Portland, ME - Phila delphi a) 

'111 S.C § 1 14fr).f 1 ■ ' ' " •' 1 


passenger 


(b)(3) 49 
sc. &11 


(b)(3) 49 I 


), (b)(6) 


presented a Maine Driver’s License and a Boarding Pass with [ 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 


Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that j 


to enter the screening process. 


i iii in ihufii 


was cleared 


316820 No Fly/ Selectee Watchlist Check Cleared at Bellingham (BLI) 


Ai. U30hoMS 4m NQt . cmto 


1(b)(3) 49 U S C. § 1l4(r) (b)(6) 


2, a Bellingham LTSO reported Horizon 2485 (Bellingham - Seattl e) passen ger 
presented a Washington Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to married name . LTSO contacted IVCC tor 


assistance in checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC 
consulted QI for a No Fly/ Selectee Watchlist Check; no record found; cleared. LTSO was instructed that 

J- 2 1 


(b)(3):49 
U S C § 114(f) 


was cleared to enter the screening process. 


316836 No Fly/ Selectee Watchlist Check Cleared at Huntington (HTS) 

At 1201 hours on November 12, a Huntington STSO reported Delta 6176 (H untington - C incinnati) passenger 


(b)(3) 49 USC § 


presented a Texas Driver’s License and a Boarding Pass with 


(b)(3) 49 USC 

ftiiiiinihimi 


that is a substantial 


mismatch, due to married name . STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . STSO was instructed that 


(b)(3) 49 

use § i 


was cleared to enter the screening process. 


316842 No Fly/ Selectee Watchlist Check Cleared at Key West (EYW) 

AtJ^03Jiou™on November 12, a Key West STSO reported US Airway 3236 (Key W est - Charlotte) pass enger 

Ithatis 


5fl3y?s u s c § 


1 1 ~ ■ ' " " P — - 

bstantial mismatch, due to booking error . STSO contacted IVCC for assistance in checking the name on the 


j presented a Pennsylvania Driver’s License and a Boarding Pass with[ ~ !r ’ u s " ^ 1 14(11 


a su 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
process. 


(b)(3)49 
- ■' * 


was cleared to enter the screening 


316844 No Fly/ Selectee Watchlist Check Cleared at Key West (EYW) 

At 1211 houn^onJN^ 12, a Key West STSO reported US Airways 3236 (Key West - Charlotte) 

assengerf" ] presented a Pennsylvania Driver’s License and a Boarding Pass with [ j 

[that is a substantial mismatch, due to booking error . STSO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 


P 

F 

L 


Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that ^ 

enter the screening process. 


was cleared to 


316888 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1353 h ours on Nove mber 12, a San Francisco BDO reported United 817 (San Francisc o - Los Angeles) 


[ (b)(3) 49 l 
> 114(rUt 


ilSL 


presented a China Passport and a Boarding Pass with 


(b)(3)49 


jthat is 


a substantial 

mismatch, due to booking error . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . BDO was instructed that was cleared to enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, November 13, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

30 

23.00 

2 

1 

0 

1 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

14 

10.00 

4 

0 

0 

0 

0 

X 

6 

0500-0559 

0 

0.00 

11 

6.75 

4 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

35 

11.88 

16 

1 

0 

1 

0 

X 

5 

0700-0759 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

5 

0800-0859 

0 

0.00 

14 

7.75 

s 

0 

0 

0 

0 

X 

5 

0900-0959 

0 

0.00 

15 

7.25 

12 

1 

1 

0 

1 

X 

5 

1000-1059 

0 

0.00 

35 

14.11 

9 

0 

0 

0 

1 

X 

6 

1100-1159 

0 

0.00 

12 

6.88 

8 

0 

0 

0 

0 

X 

6 

1200-1259 

0 

0.00 

21 

7.36 

14 

0 

0 

0 

0 

X 

4 

1300-1359 

1 

0.07 

29 

7.93 

14 

2 

1 

1 

0 

X 

5 

1400-1459 

0 

0.00 

22 

7.53 

17 

0 

0 

0 

0 

X 

5 

1500-1559 

2 

0.17 

13 

6.08 

12 

0 

0 

0 

0 

X 

5 

1600-1659 

0 

0.00 

16 

6.30 

10 

1 

0 

1 

0 

X 

5 

1700-1759 

0 

0.00 

13 

6.62 

8 

0 

0 

0 

1 

X 

5 

1800-1859 

0 

0.00 

16 

8.25 

8 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

8 

5.86 

7 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

14 

8.57 

7 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

11 

8.80 

5 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

11 

8.67 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

16 

14.00 

2 

0 

0 

0 

0 

X 

TOTALS 

2 

0.02 

35 

8.54 

172 

6 

2 

4 

3 

29 
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■^FKigiTIUF SFFI IRITY INFORMATION 


Denials 


317149 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 


At 0909 hQms_QrLN.Qyeiuher 13. a Phoenix LTSO reported US Airways 12 (Phoenix - New York Kennedy) 

(b)(3) 49 U SC § 114 1 ' — 

passenger 
form. LTSO - 


(b>{3) 49 


presented a Document from ICE as ID. 
contacted IVCC for database check resulting in no record found . 

national. IVCC consulted TSOC for TECS check resul ting in no record found 

(BPP 


unverified. LTSO was instructed to contact IVCC if 


U.S C § 114(r) 


was offere d and completed a COl 
stated he a foreign 
( of identifying data; 


|(b)(3):49 
SC. s 


14 


ii sr. s ii 

due to lac 


identity is verified through LEO involvement 


: iccess to the security checkpoint and sterile 


or other means. 

Update: At 0949 hours LTSO reported AFSD denied 
area. No LEO involvement, impact to airport operations, or media attention. 


317263 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1341 h ours on November 13. a Phoenix L TSO reported US Airways 1206 (Phoenix - Philadelphia) 


passenger 
completed a, 

1(b)(3) 49 
LlSC § 114(f) 


(bX3):49 U.S.C § 114.7) 031(6) 


stated she had no ID. 


49 USC § 1 14(r), (b) 


COI form. LTSO contacted IVCC for database check resulting in no recorc 


was of fered and 
found. 


(b X3) 49 
" s r. & ■ 


14 


stated she a foreign national. IVCC consulted TSOC for TECS check resulting in no recorc 

found due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if 11 


n 4 i: oiief ~ s | identity is verified through LEO in volvement or other mea ns. 

Update: At 1 520 hours STSO reported he denied 1 ; ^ access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


317064 Passenger Unverified/Allowed into Sterile Area at Las Vegas (LAS) 

AUM^9jToui^_on i November 13, a Las Veg as BDO report ed Delta 1216 (Las Vegas - Cincinnati) passenger 

was offered and completed a COI form. BDO 
found. IVCC offered alternative search based on 


(b)(3) 49 U S C § 114(r),(b) 

£ 


stated she had no ID. 


(b)(3)49 USC § 

UM O 


contacted IVCC for database check resulting in no recorc 

1(b)(3) 49 USC § 


personal references, i was able to provide information of two contacts for alternate verification, 

r ■■4****fa*» "» m il —K , (b)(3):49 U S C § 1 1 


t 

two went unanswered; unverified . BDO was instructed to contact IVCC if L 
through LEO involvement or other means 




identity is verified 


Update: At 0235 hours BDO verified 


1(b)(3) 49 u s c § 

uMJim 


identity using previously undisclosed Tribal American 


Health Card and Department of Welfare paperwork . After BDO assessment and selectee screening, BDO 


allowed 


(bX3) 49 USC 
§114(r) (b)(6) 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


317085 Passenger Unverified/Allowed into Sterile Area at Dallas Love (DAL) 

At 0602 h ours on November 13. a Dallas Love BDO r eported South west 2060 (Dallas Love - New Orleans) 

was offered and completed a COI form. 


passenger 


(bX3) 49US C §114(r).(b) 


stated he had no ID. 


(b)(3) 49 U S C 

R H4lrWhWfi' 


BDO contacted IVCC for database c leek resulting in no record found . IVCC offered alternative search based 
on personal references. was able to provide information of two contacts for alternate verification, 

two went unanswered: unverified . BDO was instructed to contact IVCC if [ identity is verified 

through LEO involvement or other means. 


Update: At 0646 hours BDO reported LEO verified 


(b)(3):49 U S C § 


identity through NCIC database check using 


name, and date of birth; record was located with no outstanding wants or warrants . After BDO assessment and 
selectee screening, TSM allowed I access to the security checkpoint and sterile area. There was no 

impact to airport operations or media ancritidn. 
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.■^MQITIWE QCPI IRITV INFORMATION 


317257 Foreign National Passenger Unverified/Allowed at Chicago Midway (MDW) 

At 1 334 hours on N ovember 13. a Chicago Midw ay LTSO reported Southwest 806 (Chicag o Midway - L os 
Angeles) pas senger 


|(b)(3) 49 
' sr. & iidirt 


record found. 


3 

fte 


b)(3)49 U S.C § 1 14(r).(b)(6) 


| presented a Mexico Consular Card as ID. 


(b)(3):49 USC 


b JL— ^- |s 1 14iri (bV 6) 

was offered and completed a COI form. LTSO contacted IVCC for database check result! 




(b)(3):49 USC § 1 1 4(r),(b)(6) 


resulting in no 


jstated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
^ identity is verified throu gh LEO involvement or oth er means. 

Update: At 1418 hours LTSO reported he verifiedr ”1 identity using previously disclosed 


document and previously undisclosed Birth Certificate . TSM allowed 1 access to the 

security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


317339 Passenger Unverifled/Allowed into Sterile Area at Minneapolis/Saint Paul (MSP) 

At 1614 hours on November 13. a Minn eapolis/Saint Paul BDO reported Sun Country 403 (Minneapolis/Saint 


as ID. 


(b) 

hi ia 


Paul - San Diego) passenger jpresented a copy of an Identification Card and a Health Insurance Card 


was offered and completed a COI form. BDO contacted IVCC for database check resulting in 
inconsistencies such as date of birth, county of residence and adjacent streets : unverified . BDO was 
instructed to contact IVCC if [ ^ identity is verifi ed thro ugh LEO involvement or other means. 

Update: At 1643 hours BDO reported LEO verified f "*| identity through NCIC database check using name, 
date of birth, address and previously disclosed documents; record was located with no outstanding wants or 


w> 

om 


warrants . After BDO assessment and selectee screening, TSM allowed 


access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


Watchlist Checks 


317165 No Fly/ Selectee Watchlist Check Cleared at Phoenix (PHX) 

At 0943 h purs on November 1 3. a Phoenix LTSO reported American 362 (Phoenix 


passenger 


(b)(3) 49 USC § 1 14(r) (b) 




Chicago O Hare) 


resented an Arizona Driver’s License and a Boarding Pass with 


(b) 

1211 


| that is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consul ted 01 


for a No Fly/ Selectee Watchlist Check: no record found; cleared . LTSO was instructed that] |was 

cleared to enter the screening process. 


317187 No Fly/ Selectee Watchlist Check Cleared at Austin (AUS) 


At 1 046 h 2 urs_on_u 

(b)(3) 49 U S 

passenger 


vember 13. ap Austin BDO reported Continental 1572 (Austin - 
presented a US Passport and a Boarding Pass with 


11 4(0. (b)(6) 


that 

is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . BDO was instructed that 
screening process. 


(b)(S) 49 
11 ^ R 


was cleared to enter the 


317370 No Fly/ Selectee Watchlist Check Cleared at Cleveland (CLE) 

At 1 726 hour s on November 13, a Cleveland BDO reported Delta 4450 (Cleveland-Atkmt^ 


(b)(3) 49 USC 
§114(0 (b)(6) 


presented an Ohio Driver's License and a Boarding Pass with 


(b)(3) 49 U SC § 1 14(0 (b) 


jthat 


is a 


(b) 

(3)49 

Ii i g r 


substantialmismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 

iiii i i <<ii 


was cleared to enter the 
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-£FM^m\'F CFn IRITY INFORMATION 


317433 No Fly/ Selectee Watchlist Check Cleared at Indianapolis (IND) 

At 2137 h ours on November 13. a Ind ianapolis LTSO reported Midwest 1208 (Indianapolis - Milwaukee) 


(b)(3) 49 USC § 114(r), (b)(6) 


presented a Wisconsin Driver’s License and a Boarding Pass with 


|(b)(3):49 

uses 


passenger 

|___ _lthat is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No 
FI y/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
to enter the screening process. 


(b)(3) 49 U S C § 
114(r) (b)(6) 


was cleared 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, November 14, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

31 

19.00 

2 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

7 

6.25 

4 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

7 

6.00 

3 

0 

0 

0 

0 

X 

6 

0700-0759 

0 

0.00 

23 

7.50 

10 

0 

0 

0 

0 

X 

6 

0800-0859 

0 

0.00 

30 

8.00 

10 

1 

0 

1 

0 

X 

6 

0900-0959 

0 

0.00 

16 

5.73 

15 

1 

1 

0 

0 

X 

6 

1000-1059 

0 

0.00 

14 

8.09 

11 

0 

0 

0 

0 

X 

6 

1100-1159 

1 

0.17 

25 

11.42 

12 

1 

1 

0 

0 

X 

6 

1200-1259 

0 

0.00 

17 

7.00 

12 

1 

1 

0 

0 

X 

5 

1300-1359 

0 

0.00 

13 

6.91 

11 

0 

0 

0 

0 

X 

5 

1400-1459 

1 

0.12 

13 

6.25 

16 

1 

0 

1 

0 

X 

5 

1500-1559 

0 

0.00 

31 

9.00 

11 

0 

0 

0 

0 

X 

5 

1600-1659 

0 

0.00 

15 

6.92 

13 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

32 

11.55 

11 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

10 

6.50 

6 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

13 

7.80 

5 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

13 

7.80 

5 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

22 

10.20 

5 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

35 

24.50 

2 

1 

0 

1 

0 

X 

3 

2300-2359 

0 

0.00 

14 

9.00 

3 

0 

0 

0 

0 

X 

TOTALS 

1 

0.02 

35 

8.2 

169 

6 

3 

3 

0 

43 
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■^FMqmuF IRITY information 


Denials 


317528 Gate Pass Holder Unverified/Denied into Sterile Area at Seattle (SEA) 

At 0914 hours o n November 14, a Se attle LTSO report ed Unknown (Seattle - Unknown) escort 


(b)(3) 49 US 
114(r] 


stated she had no ID. 


(b)(3):49 U S ' 


(b)(3):49 
u S c s 


was offered and completed a COl form. LTSO contacted 


for database check resulting in no record found . LTSO was instructed to contact IVCC if 
llri'ivll.'fi? i dentity is verified through LEO inv olvement or othe r means. 


Update: At 0935 hours LTSO reported STSO denied 



(b)(3) 49 U 
H4(r), (b)(6) 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


317592 Foreign National Passenger Unverified/Denied at Austin (AUS) 

At 1131 hours on N ovember 14, an Austin BDO reported Delta 1836 (A ustin - Atlanta) pas senger I^Lo 

. _ 


liiijr.i 


49 USC § 1 14(r) 


presented an Expired Indiana Driver’s License as ID. 


fl3X3)49USC §114 


was offered and 


rninnlptpfl a mi fprm BDO contacted IVCC for database check resulting in no record found. 

(bn i49us.c §M4 . , • • : — — ; — 


(b)(3) ‘ 

L_ 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


(bX3) 49 USC § 1 14(r) 

£1 


! identity is verified through LEO involvement or o ther means. 

* tcu .1 : „ J (b)(3) 49 U S C § 114 I , 


ate: At 1200 hours BDO reported TSM denied 


(b)(3)4 

lr)M6) 


sterile area. No LEO involvement, impact to airport operations, or media attention 


access to the security checkpoint and 


317616 Foreign National Passenger Unverified/Denied at Miami (MIA) 

At 1225 hours on November 14. a Miami LTSO reported Taca 321 (Miami - Guatemala City) passenger 


(b)(3) 49 U S C § 1 14(r),(b)(6) 


presented a Guatemala ID Book as ID. 


(b)(3) 49 U 

& 


14(r),(b) 


was offered and 


1(b)(3) 49 

g L, UJ 


(b)(3):49 U S C § 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 1 


completed a C’OI form. LTSO contacted IVCC for database cheek resulting in no record found . 


due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 4y u s c § ' 14(r) (b,(D) 
identity is verified through LEO involvement or ot her means 
Update: At 1312 hours LTSO reported she denied 


(b)(3) 49 U S C §114(r), (b)(6) 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


317501 Foreign National Passenger Unvcrified/Allowed at Chicago Midway (MDW) 

At 0803 hours on N ovember 14, a Ch icago Midway LTSO reported Southwest 2775 (Chicago Midway - 
Phoenix) p assenger^ ] presented a Mexico Birth Certificate and Replica ID Card as ID. 

[wa s offered an d completed a COI form. LTSO contacted IVCC for database check resulting in no 
stated he is a foreign national. IVCC consulted TSOC for TF.CS check resnhinp in no 


Phoe nix) p a 

p ; 

- • v 

record found - 

record found due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means 


(b)(3) 49 
" g C K H 


(b)(3)49 

- 


ms 

Update: At 0848 hours LTSO reported STSO verified | 


Vf fti'Am 


identity using previously disclosed Mexico 


Birth Certificate and Replica ID Card . After selectee screening, LTSO allowed 


SC s 114 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE Q(=PI IRITV IMFORMATIOM 


317668 Passenger Unverified/Allowed into Sterile Area at Washington Dulles (IAD) 

At 1430 hours on N ovember 14. q Washington Dulles TSO rep orted Virgin 97 (Washington Dulles - Los 


a . x «b)(3) 49 U S C § 

Angeles) passenger | ,„ 6 . 


^QY.ember 14. a w 

1(b)(3) 49 U S C § I 
1 11 I 4 (q (b)(6) l SI<i 


stated he had no ID. 


(b)(3) 49 
"sr. & 


was offered and completed a COl form. TSO 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 


personal references. | was unable to provide information for any contacts for alternate verification; 

unverified . TSO was instructed to contact IVCC if 
other means. 

Update: At 1534 hours TSO reported TSM verified 


identity is verified through LEO involvement or 


(b)(3) 49 
s r s ■ 


identity using previously undisclosed Birth 


Certificate and Postal Document . After BDO assessment and selectee screening, TSM allowed [_ 


access 


to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


317804 Passenger Unverified/Allowed into Sterile Area at Portland (APC) 

At 2228 hours on Novemb er 14, a Portland BD O reported Alaska 570 (Portland - Los Angeles) passenger 

was offered and completed a COI form. BDO 


(b)(3) 49 USC § 114(r).(bM6) 


stated she had no ID. | 


contacted IVCC for database check resulting in inconsistent results such as date of birth, adjacent streets. 


provide information of three contacts for alternate verification, one provided consistent information, two went 


and residence description . IVCC offered alternative search based on personal references, | 4 

to ' 


was able to 


unanswered: unverified . BDO was instructed to contact IVCC if [ 
involvement or other means. 

Update: At 2336 hours BDO reported LEO verified 

name an d date of birth: record was located with no outstanding wants or warrants . After BDO assessment, TSM 




identity is verified through LEO 


<bK3)49 

use s 


allowed 
or media attention. 


of bi 

ilF 


1(b)(3) 49 


1 identity through NCIC database check using 


access to the security checkpoint and sterile area. There was no impact to airport operations 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, November 15, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

8 

6.50 

2 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

33 

19.00 

2 

1 

1 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

19 

19.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

31 

12.22 

9 

2 

2 

0 

0 

X 

6 

0600-0659 

0 

0.00 

15 

7.19 

16 

0 

0 

0 

0 

X 

6 

0700-0759 

0 

0.00 

42 

10.38 

8 

0 

0 

0 

0 

X 

6 

0800-0859 

2 

0.15 

16 

6.69 

13 

0 

0 

0 

0 

X 

6 

0900-0959 

2 

0.16 

21 

7.16 

19 

1 

1 

0 

0 

X 

6 

1000-1059 

0 

0.00 

16 

8.14 

14 

0 

0 

0 

0 

X 

7 

1100-1159 

0 

0.00 

14 

7.62 

16 

0 

0 

0 

0 

X 

7 

1200-1259 

0 

0.00 

14 

6.73 

15 

0 

0 

0 

0 

X 

6 

1300-1359 

2 

0.12 

13 

7.29 

17 

0 

0 

0 

0 

X 

6 

1400-1459 

0 

0.00 

11 

5.91 

22 

0 

0 

0 

0 

X 

6 

1500-1559 

0 

0.00 

31 

8.15 

20 

0 

0 

0 

1 

X 

6 

1600-1659 

0 

0.00 

35 

8.15 

13 

0 

0 

0 

0 

X 

6 

1700-1759 

0 

0.00 

40 

7.28 

18 

0 

0 

0 

0 

X 

6 

1800-1859 

0 

0.00 

12 

6.62 

16 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

15 

9.00 

9 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

15 

7.62 

8 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

10 

6.75 

8 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

8 

7.00 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

TOTALS 

2 

0.03 

42 

7.69 

251 

4 

4 

0 

1 

53 
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^EMSlXlU^qFr.l IRITV INFORMATION 


Denials 


317822 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 0147 hours on Novemb er 1 5. an Ontario LTSO reported Co ntinental 766 (Ontario - Houston 


Intercontinental) oass engerp 

m 


presented a Mexico Voter’s Card as ID. 
was of fered and completed a COI form. LTSO contacted IVCC for database check 
found. 


resulting in no record found . ] ?' t;i)4U u v c stated he is a foreign national. IVCC consulted TSOC for 

TECS check resulting in no record Tountf due to lack of identifying data; unverified . LTSO was instructed to 

(b)(3) 49 U S C §114(r), (b)(6) 


contact IVCC if 


identity is verified through LEO involvement or other means. 


Update: At 0 235 hours LTSO repor ted that LEO responded but did not conduct database check of 


‘ ; [identity . LTSO denied 


(b)(3) 49 USC § 114(r),(b) 

m- 


(b)(3) 49 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


317843 Foreign National Passenger Unverified/Denied at Grand Rapids (GRR) 

At 0542 hours on Novemb er 15, a Grand Rapids BDO reporte d Continental 2921 (Grand Rapids - Houston 

Intercontinental) pussenppi f 1 11 s c § i u n c ( ' presented a Mexico Voter’s Card and photocopy 

..... , _ , r . 1 (b)(3) 49 US.C.§ 114(f) (b)(6) I F . r 


of Birth Certificate for ID. 

IVCC for database check resulting in no record found 


was offered an d co mpleted a COI form. BDO contacted 

■ (b)(3) 49 U SC § 1 14(r) (b)(6) . . .. . ... - , 

1 stated he is a foreign national. 


IVCC consulted TSOC for TECS check resultin g in no record fou nd due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if ^ identity is verified through LEO 

involvement or other means. . — . — __ 

Update: At 0750 hours BDO reported ICE conducted their database check on 1 


name and date of birth; no record found . TSM denied 
checkpoint and sterile area. There was no impact to airport operations or media 


(bX3):49 U S.C § 114(f), (b)(6) 


access to the security 
attention. 


317847 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At0549hounonNovember 15, an Atlanta LT SO reported A irTran 850 (Atlanta - Minneapolis) passenger 


(b)(3):49 U S.C § 1 14(r), (b)(6) 


stated he had no ID. 


(b)(3):49 U.S C 

lil 


contacted IVCC for database check resulting in no record found . 


was offered and c ompleted a COI form. LTSO 

inner 1 


(b)(3) 49 USC 
§ 1 14(r),fb)(6) 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 

) u s c § 


LTSO was instructed to contact IVCC i 


11/l'rf fhWRf 


identity is verified through LEO involvement or other 


means. 

Update: At 0735 hours LTSO reported TSM denied 


(b)(3) 49 U S C 
5 1 14ir! (b)(6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


317963 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 0942 hours on N ovember 15, a San Jose LTSO reported U S Airways 156 (San Jose - Phoenix) passenger 
1 14 presented a Replica United States ID as ID. l b) ' J ,- 4 ? . , , I was offered and completed a COI 
form. LTSO contacted IVCC for database check resulting in no record found . | L J , , , stated he is a foreign 
national. IVCC consulted TSOC for TECS check resultin g in no record found due to lack of identifying data; 
iirnwrifioH i Ten iwqc inotniMAi) ir, r'nntoot ivrr if identity is verified through LEO involvement 


unverified . LTSO was instructed to contact IVCC if 
or other means. 

Update: At 1015 hours LTSO reporter 


ISO R 114fr 


rtei v 
iedl 


FO conducted NCIC database check on 

(b)(3) 49 


(b)(3) 49 

—Ji. 


J using name and date 


f . 

of birth; no record found . TSM denied|^^^^^_J access to the security checkpoint and sterile area. There was no 
impact to aiiport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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ALUSMlt cFn irity information 


Watchlist Checks 


318205 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 1 556 ho urs on November 15, a Honolulu LTSO reported United 74 (Ho nolulu - San Francisco ) passenger 
p resented a California Driver’s License and a Boarding Pass with[ Jthat is a substantial 

mismatch, due to nickname . LTSO contacted IVCC for assistance in checking the name on the passenger’s 


identification against the No Fly/ Selectee Watchlist. IVCC 
Check: no record found: cleared . LTSO was instructed that 


consulted OI for a No Fly/ Selectee Watchlist 
was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, November 16, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

36 

15.50 

4 

1 

0 

1 

0 

X 

3 

0100-0159 

0 

0.00 

8 

7.00 

3 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

1 

X 

3 

0400-0459 

0 

0.00 

6 

6.00 

2 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

17 

8.27 

11 

0 

0 

0 

0 

X 

5 

0600-0659 

2 

0.14 

22 

7.79 

14 

0 

0 

0 

0 

X 

5 

0700-0759 

0 

0.00 

35 

8.80 

10 

1 

0 

1 

0 

X 

5 

0800-0859 

6 

1.41 

33 

8.63 

27 

1 

0 

1 

0 

X 

5 

0900-0959 

3 

0.18 

14 

6.06 

17 

0 

0 

0 

1 

X 

5 

1000-1059 

0 

0.00 

19 

8.00 

19 

0 

0 

0 

0 

X 

6 

1100-1159 

0 

0.00 

28 

8.00 

17 

1 

0 

1 

0 

X 

6 

1200-1259 

2 

0.27 

15 

5.86 

22 

1 

0 

1 

1 

X 

6 

1300-1359 

0 

0.00 

35 

9.60 

15 

2 

1 

1 

0 

X 

4 

1400-1459 

3 

0.50 

19 

6.94 

16 

0 

0 

0 

1 

X 

4 

1500-1559 

3 

0.38 

15 

7.25 

16 

0 

0 

0 

1 

X 

4 

1600-1659 

2 

0.17 

15 

7.58 

12 

0 

0 

0 

0 

X 

4 

1700-1759 

4 

0.40 

27 

8.90 

10 

0 

0 

0 

0 

X 

4 

1800-1859 

4 

0.42 

8 

6.17 

12 

0 

0 

0 

1 

X 

4 

1900-1959 

0 

0.00 

15 

8.44 

9 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

8 

6.00 

3 

0 

0 

0 

0 

X 

3 

2100-2159 

0 

0.00 

7 

5.60 

5 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

55 

20.60 

5 

2 

1 

1 

0 

X 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

TOTALS 

6 

0.29 

55 

7.97 

251 

9 

2 

7 

6 

51 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


318706 Passenger Unverified/Denied at Salt Lake City (SLC) 

At 1322 h ours on November 16. a Salt Lake City STSO reported Southwest 2403 (Salt Lake City - San Diego) 


passenger 


E 


r(r),(D)(b) 


3 


stated he had no ID. STSO contacted IVCC for database 


I14(i 


b)(3)49 US C § 1 14(r),(b)(6) 


check resulting in no record found . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 1426 hours STSO reported LEO conducted NCI C database check on | t 

using name and date of birth; no record found . TSM denied f |access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


J 


318926 Foreign National Passenger Unverified/Denied at Tri-Cities (PSC) 

At 2245 hours on November 16, a Tri-Cities LTSO reported Horizon 2111 (Tri-Cities 


(b)(3)49 


Seattle) passenger 


"presented a DHS I-797C Document for ID. was o ffered an d completed a COI form. LTSO 


contacted IVCC for database check resulting in no record found . stated he is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC if | * ' identity is verified through LEO inv olvemen t or other means. 
Update: At 0028 hours LTSO reported CBP conducted their database check on I n using previously 
disclosed document: record found with no wants or warrants . TSM denied [ J access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


318375 Passenger Unverified/Allowed into Sterile Area at Las Vegas (LAS) 


At0013 hours on November 16, a Las Vegas BDO reported Del 


(b)(3) 49 


presented an Expired Puerto Rico Electoral card as ID. was offered and completed a COI form. 

BDO contacted IVCC for data base check resulting in no record found . IVCC offered alternative search based 


for databas 

|<b)(3) 4Q | 

on personal references. | I was able to provide information of three con tacts. for., alternate verification, 

three went unanswered; unverified . BDO was instructed to contact IVCC if j j identity is verified through 

LEO involvement or other means. 


a 1097. (Las Vegas - Atlanta) passenger I 


Update: At 01 19 hours TSM reported LEO verified 


(bX3>49 
USC §11 


identity through NCIC database check using 


name; record was located with no outstanding wants or warrants . After BDO assessment and selectee screening. 


BDO allowed 

I'J.j.y. s 

operations or media attention. 


access to the security checkpoint and sterile area. There was no impact to airport 


318466 Foreign National Passenger Unverified/Allowed at New York LaGuardia (LGA) 

At 0723 hours on November 16. a New York LaGuardia LTSO r eported American 709 (New York LaGuardia - 


Dallas/Fort Worth! passenger 


i 114(1 


presented a Mexico Electoral Card as ID. 


I14(r> ' was offered and com pleted a COI form. LTSO contacted IVCC for database check resulting 
in no record found. ( : [stated she is a foreign national. IVCC consulted TSOC for TECS check 

^To ” * ‘ 


resulting in no recorc 

(b)(3) 49 U S C § 114(r),(b) 

UaX 


found due to lack of identifying data; unverified. LTSO was instructed to contact IVCC if 


identity is verified through LEO involvement or other means. 


Update: At 0755 hours LTSO reported TSM verified I : ;i 49 u s c § 1 14(r > (b -' identity using previously disclosed 


document . After selectee screening, TSM allowed 


(b)(3):49 USC § 114(r) 
(b)(6) 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I ^ n,r lTn 1* ‘'HU I" 'I I I" PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52Q3B»**«ffiSiWLITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T | ||~lll IITI Hill I I llll ' III I HIM I I 'I 1 1 1 II 1 1 II I I' MflY r *'~ c ’ 1 “ T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II . Iilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 . 1 .1 I'll Ibl ,U|20. 
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318529 Foreign National Passenger Unverified/Allowed at Newark (EWR) 

At 0855 hounj^on^Novemb^J^^ reported Americ an 1533 (Newark - D allas/Fort Worth) 


passenger 


(b)(3) 49 USC § 1 14(r),(b)(6) 


» 1 3U reported American I ( [Newa rk - L 
] stated he had no ID. 


was offered and 


(b)(3) 49 

s r f. ■ - if 


romnleted a COI form. STSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record fou nd 
due to lack of identifying data; unverified. STSO was instructed to contact IVCC 


identity is verified through LEO involvement or othe r means. 

Update: At 1035 hours STSO reported TSM verified; gj Ui J ~ |identitv using previously 

undisclosed Guatemala Emergency Travel Passport. ariiTG 


assessment and selectee screening, STSO allowed 
sterile area. No LEO involvement, impact to airport operations, or media attention. 


(Juatcmala Voter s Registration Form . After BDO 
1 access to the security checkpoint and 
di 


(b)(3) 49 USC § 1 14(r) 


318631 Foreign National Passenger Unverified/Allowed at Cincinnati (CVG) 

30 (Cincin nati - Memphis) passenger 


At.!.l-M..bnnrs nn November 16, a Cincinnati LTSO reported Delta 6 

1(b)(3) 49 LTS C § 1 14(r),(b) , c ... T „ T „ 

■ presented a Wyley Detention Facility ID as ID. 


(bX3)49 


J J f In sr. s ;i4il " 

COI form. LTSO contacted IVCC lor database check resulting in no record found . | 


w as offered a nd completed a 
stated he is a 
ack of identifying 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to 

data; unverified . LTSO was instructed to contact IVCC if ^ ^- 4 | | identity is verified through LEO 

involvement or other means. 


Update: At 1155 hours LTSO reported CBP verified! V identity through their database check using 


name, date of birth, and Detention Facility ID number; record was located with no outstanding wants or 


warrants . After BDO assessment and selectee screening, TSM allowed 


(b)(3) 49 
USC. S 114 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


access to the security 


318664 Passenger Unverified/Allowed into Sterile Area at Sanford (SFB) 

At 1216 hours o n November 16, a S anford S TSO reported Allegiant 767 (Sanford - Roanoke) passenger 

k 7^ J 7 § J u- i j :>49l rr j ,_._j r ctca — J txir 


II 14(rUbif6) 


stated he had no ID. 


(bX3)49 

uses 


was offered and completed a COI form. STSO cont acted IVCC for 
database check resulting in no record found . STSO was instructed to contact IVCC if L J identity is 


verified through LEO involvement or other means 
Update: At 1225 hours STSO reported he verified 


1(b)(3) 49 

U.S.C S 1 


DMV Photo ID . After BDO assessment and selectee screening, STSO allowed 
checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


identity using prev' iQU.sl.v undisclosed Virginia 

access to the security 
Eaia 


318704 Passenger Unverified/Allowed into Sterile Area at Chicago O’Hare (ORD) 

At 1318 hours on Novemb er 16. a Chicago O’ Hare BDO reported Continental 705 (Chicago O’ Hare - Hoi 


(b)(3) 49 USC § 


presented a photocopy of US Permanent Resident Card as ID. : 


Intercontinental) passenger 

was offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 
BDO was instructed to contact IVCC if 


(b) 


J identit y is ve rified through LEO involvement or other means. 


Update: At 1610 hours STSO reported CBP verified J identity through their database check using 


previously disclosed document; record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, TSM allowed access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I l 'I'l 1 1 lUll 1 1 ||||||| I I I I liMU !■< 'll III I PART OF THIS RECORD MAY BE 
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318924 Foreign National Passenger Unverified/Allowed at Miami (MIA) 

rs on November 16. a M iami STSO reported American 317 (Mia mi - New Orleans) passenger 


|(b)(3V49 U S C § 1 14(f) (b)(6) 


(b)(3) 49 U .S C § 1 14(r) (b)(6) 


□ p 


presented an Italy Driver’s License as ID. 


(b)(3) 49 USC § 1 14(r).(b)(6) 


was 


offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting 


o_noieci)rdiound due iQJuek_of identifying data; unverified. STSO was instructed to contact IVCC if 

b)(3! 49 U S C § It 4(r).(bW6) ^ 


Update: At 1132 hours STSO reported he verified 


identity is verified through-I-FO involvement nr other 

, , .... , 49 U SC § 114(ri (b)(6) .. 


means. 


identity using previously 


disclosed document and previ ously undisclosed credit card . After selectee screening, STSO allowed 


b)(3) 49 USC § 1 1 4(r),(bK6) 


airport operations, or media attention. 


j access to the security checkpoint and sterile area. No LEO involvement, impact to 


Watchlist Checks 


318392No Fly/ Selectee Watchlist Check Cleared at Kona (KOA) , 

At 0358 ho urs on November 16, a Kona BDO reported US Airways 1 19 ( Kona - Phoenix) mssentw I 

presented a Hawaiian Drivers License and a Boarding Pass with that is a 


b)(3) 49 


substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IV^Z C. consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3)49 


was cleared to enter the 


318566 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

At 0943 h ours on November ltfaMinneapo lis BDO reported Northwest 2553 (Minneapolis - Phoenix) 
nassengerl*^ ^^^^4frHb)(6) [presented a Minnesota Driver’s License and a Boarding Pass with 


b)(3) 49 US : § ' 14-7 ;0i,6) 


that is a substantial mismatch, due to married name. BDO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
onsnlted OI for a N o Fly/ Selectee Watchlist Check; no record found; cleared. BDO was instructed that 

1(b)(3) 49 U S C § 1 14(rj , ~ 

was cleared to enter the screening process. 


318667 No Fly/ Selectee Watchlist Check Cleared at Greenville (GSP) 



passenger’s identification against the No Fly/ Selectee Watchlist. IVCC con s ulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


})(3).49 


was cleared to enter the screening 


318760 No Fly/ Selectee Watchlist Check Cleared at Rochester (ROC) 


At 1453 hours on No vember 16, a Rochester BDO reported Northwest 3327 (Rochester - Detroit) 

presented a New York Driver’s License and a Boarding Pass with In sri s i 

(b)(3) 49 use . §114 , , ~r~, : r~ ; ; : : , : : r r, — 


passenger 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that J | was cleared 
to enter the screening process. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I I I" l|| III PART OF THIS RECORD MAY BE 
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318790 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

At 1540 hours on November 16. a Minnea polis BDO reported Northwest 5087 (Minneapolis - Omaha) 

P reser >t e d a Minnesota Driver’s License and a Boarding Pass with 

that is a substantial mismatch, due to married name . BDO contacted IVCC for 
assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared. BDO was instructed that 


nassen P eil (b ) |3 > 49USC § i ;4tr!(b '< 6 ~ 
(b)(3) 49 US C § 114(r), (b)(6) 


(b)(3) .49 U.S C § 114 
(r), (b)(6) 


was cleared to enter the screening process. 


318861 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 1823 hours on N ovember 16. a Dallas/ Fort Worth STSO reported US Airways 627 (Dallas/Fort Worth 


^homi2LLnaiiS£]i2£r 


El 

1(b)(3) 49 U.S C § 114 


(b)(3) 49 U S C. § 1 1 4(r),(b) 
(61 


presented a California Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to married name. STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 

1 ff r & 1 1 il (r 


was 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, November 17, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

18 

12.50 

4 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0500-0559 

8 

1.00 

39 

13.73 

11 

0 

0 

0 

0 

X 

3 

0600-0659 

4 

0.67 

14 

6.67 

12 

0 

0 

0 

0 

X 

3 

0700-0759 

4 

0.82 

20 

7.55 

11 

1 

1 

0 

0 

X 

3 

0800-0859 

7 

1.30 

22 

9.10 

10 

1 

0 

1 

0 

X 

3 

0900-0959 

4 

0.73 

10 

6.07 

15 

0 

0 

0 

0 

X 

3 

1000-1059 

1 

0.11 

11 

6.56 

9 

0 

0 

0 

0 

X 

4 

1100-1159 

0 

0.00 

14 

7.50 

4 

0 

0 

0 

1 

X 

4 

1200-1259 

2 

0.22 

11 

6.44 

9 

0 

0 

0 

0 

X 

4 

1300-1359 

0 

0.00 

18 

8.33 

9 

0 

0 

0 

0 

X 

5 

1400-1459 

0 

0.00 

31 

9.46 

13 

0 

0 

0 

0 

X 

5 

1500-1559 

0 

0.00 

49 

9.67 

12 

0 

0 

0 

0 

X 

5 

1600-1659 

3 

0.58 

15 

7.67 

12 

1 

0 

1 

0 

X 

5 

1700-1759 

0 

0.00 

33 

9.67 

9 

1 

0 

1 

0 

X 

5 

1800-1859 

2 

0.22 

32 

10.67 

9 

1 

0 

1 

0 

X 

4 

1900-1959 

0 

0.00 

12 

7.33 

9 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

27 

14.67 

3 

1 

1 

0 

0 

X 

4 

2100-2159 

0 

0.00 

7 

6.67 

3 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

14 

9.33 

3 

0 

0 

0 

1 

X 

3 

2300-2359 

0 

0.00 

6 

6.00 

2 

0 

0 

0 

0 

X 

TOTALS 

8 

0.37 

49 

8.80 

172 

6 

2 

4 

2 

43 
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Denials 


319017 Foreign National Passenger Unverified/Denied at Houston Intercontinental (IAH) 



other means. 

Update: At 1100 hours BDO report ed ICE conducted NCIC database check on 
birth: no record found . TSM denied 


(b)(3) 49 
' i s r. & 


(b)(3) 49 


using name and date of 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


319290 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 2040 h ours on Novemb er 17, a Washington Dulles TSO reported Qatar 52 (Was hington 


passenger 


(b)(3):49 USC § 
114(r),(b)(6) 


(presented a Bangladesh Government Travel Permit as ID. 


(b)(3) 49 
USC i 


ulles - Doha) 
was offer ed and 

stated he 


P 

J v 


completed a COI form. TSO contacted IVCC for database check resulting in no record found , 
is a foreign national. IVCC consulted TSOC for TECS check resulting i n no record found due to lack of 


(bX3)49 


identifying data; unverified . TSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2157 hours TSO reported TSM denied 
LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 
1 1 S r. 8 11 


identity is verified through LEO 


(b)(3) 49 

U.S.C.S 


access to the security checkpoint and sterile area. No 


Unverified /Allowed 


319030 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 0837 hours on Novem ber 17, a Denver BDO reported Sout hwest 2243 (D enver - Baltimore) passenger 

presented a Lithuania Photo ID as ID. c § | was offered an d completed a COI 


(b)(3) 49 U S C § 1 1 4(r),(b)(6) 


form. BDO contacted IVCC for database check resulting in no record found . 


1(b)(3) 49 U S C § 

UlAMMRX 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . BDO was instructed to contact IVCC if j 
involvement or other means. 


(b)(3) 49 U S C § 


identity is verified through LEO 


Update: At 0920 hours BDO reported LEO verified 

1 identity through NCIC database check 

using name, date of birth, and previously undisclosec 

School ID; record w 

/as located wit] 

i no outstanding wants 

or warrants. After BDO assessment and selectee screening, TSM allowed 

(b)(3):49 USC § 

access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


319215 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1641 hours on November 17, a Hous ton Intercontinental BDO repor ted Continental 5866 (Houston 
Intercontinental - Columbus) pas senger § 114(r > (b >< 6 > ~| presented a Correction Corporation of 

America ID as ID. w as offered anc completed a COI form. BDO contacted IVCC for database 

check resulting in no record found . stated she is a foreign national. IVCC consulted TSOC for 

TECS check resulting in no record 


ound due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if 

LUNUILI I 11 1U/rUhwm 

identity is verified tl 
ported CBP verified 

trough LEO inyolvement or other means. 

(b)(3) 49 USC § ,1-11 , i 

identity through their database check using 

Update: At 1705 hours BDO re 
previously disclosed document; 

record was locatec 

with no outstanding wants or warrants. After BDO 

assessment and selectee screening, STSO allowed 

access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

SENSITIVE SECURITY INFORMATION 

THIS RECORD CO NTAINS SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 1,1111 I ' 'll In PART OF THIS RECORD MAY BE 
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319233 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 1 74 1 hours on N ovember 17, a Honolulu LTSO reported Unit ed 74 (Honolulu - San Francisco) passenger 


b)(3) 49 I 
b)(6) 


S C § 114(0, 


presented a Police Report as ID. 


(bX3):49 

===== 


contacted IVCC for database check resulting in no record found . 


was offered and completed a COI form. LTSO 


(b)(3) 49 USC 


Jstated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . 


(b)(3) 49 U S.C § 
14(f) (b)(6) 


identity is verified through LEO involvement or other 


LTSO was instructed to contact IVCC if 
means. 

Update: At 2044 hours LTSO reported ICE verified 
previously undisclosed copy of DHS Employment Authorization Card record was located with no outstanding 


(bX3):49 U S.C. § 

- m a ''v 


identity through their database check using 


wants or warrants . After selectee screening, TSM allowed 


(b)(3) 49 
USC § 114(f) 


access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


319260 Foreign National Passenger Unverified/Allowed at Miami (MIA) 

At 1855 hours on Novem ber 17, a Miami STS O reported Am erican 495 1 (Miami - Nassau) passenger- 


1 stated she had no ID. 


contacted IVCC for database check resulting in no record found . ■ stated she is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


L144 


was offered and c ompleted a COI form. STSO 


STSO was instructed to contact IVCC if 




identity is verified through LEO involvement or other 


(bX3):49USC § 


identity using previously undisclosed Police 


means. 

Update: At 1920 hours S TSO reported she verified 
Report and interview with lffiffi^j^ 5 c 
to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


twin sister. After selectee screening, TSM allowed 


|(b)(3) 49 U S C I 

R 1 Irtrn ihlirh I 


access 


Watchlist Checks 


319098 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 1103 hours on N ovember 17, a San Jose LTSO reported JetBlue 223 (San Jose - L ong Beach) passeng er 


(bX3)49 U S C § 1 14(r), 

gam 


"] presented a California Driver’s License and a Boarding Pass with 


(b)(3):49 U S.C § 1 1 4(r), 
(b)(6) 


Jthat is 

a substantial mismatch, due to American translation . LTSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check: no record found: cleared . LTSO was instructed that 
screening process. 


was cleared to enter the 


319309 No Fly/ Selectee Watchlist Check Cleared at Phoenix (PHX) 

At 2257 hours on N ovember 17, a Phoenix LTSO reported US Airways 2832 (Phoen ix - El Paso) passenge r 


(bX3) 49 USC 

tmffil 


114(f) 


J presented a US Permanent Resident ID and a Boarding Pass with 3 usc § 14(r > (bl |that 


is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that ]" | was cleared to enter the screening 
process. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I ll'l 1 1 IHIIil I l||||J| I II I I CfR "‘Tfi) 1> ‘'III! 1 11 111 PA R T OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A -NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52^SB»4^tt^EF^R|TTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T|||Hllin Hill I I llll ' I III HIM III 'I lUII 1 1 1 II I' MflY T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 , 1 .1 I'll Itl ,U|20. 


Page 3 of 3 








Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, November 18, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

37 

37.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

20 

20.00 

1 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

39 

20.50 

4 

2 

2 

0 

0 

X 

6 

0600-0659 

0 

0.00 

27 

9.50 

10 

0 

0 

0 

2 

X 

6 

0700-0759 

0 

0.00 

9 

6.17 

12 

0 

0 

0 

0 

X 

6 

0800-0859 

2 

0.17 

27 

8.25 

12 

1 

1 

0 

1 

X 

6 

0900-0959 

0 

0.00 

30 

10.22 

9 

0 

0 

0 

0 

X 

6 

1000-1059 

0 

0.00 

14 

6.62 

8 

0 

0 

0 

0 

X 

7 

1100-1159 

0 

0.00 

10 

6.56 

10 

0 

0 

0 

1 

X 

7 

1200-1259 

0 

0.00 

17 

7.73 

12 

0 

0 

0 

1 

X 

7 

1300-1359 

0 

0.00 

53 

11.33 

9 

1 

1 

0 

0 

X 

6 

1400-1459 

7 

1.27 

11 

6.73 

11 

0 

0 

0 

0 

X 

6 

1500-1559 

0 

0.00 

20 

8.22 

9 

1 

1 

0 

1 

X 

6 

1600-1659 

0 

0.00 

13 

6.42 

12 

0 

0 

0 

0 

X 

6 

1700-1759 

2 

0.33 

19 

7.67 

6 

0 

0 

0 

0 

X 

6 

1800-1859 

0 

0.00 

25 

9.42 

12 

1 

0 

1 

0 

X 

5 

1900-1959 

3 

0.44 

8 

5.78 

9 

0 

0 

0 

0 

X 

5 

2000-2059 

0 

0.00 

7 

5.00 

4 

0 

0 

0 

0 

X 

5 

2100-2159 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

2 

2200-2259 

0 

0.00 

13 

10.50 

2 

0 

0 

0 

0 

X 


2300-2359 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

X 

TOTALS 

7 

0.14 

53 

8.56 

156 

6 

5 

1 

6 

33 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


319322 Passenger Unverified/Denied at Jacksonville (JAX) 

At 0501 hou rs on November 18, a Jackso nville TSO reported AirTran 95 
J stated he had no ID. 


(bX3)49 U S C 

IsilA.rWhWL, 


. (Jacksonville - Atlanta) passenger 

I was offered and completed a COl form. T SO contact ed 1 VCC for 

> Yb)<3).49 


database check resulting in no record lound . TSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 0543 hours TSO reported STSO denied 


use $ 11 


identity is verified 


(bX3)49 
USC S 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


319328 Passenger Unverified/Denied at Miami (MIA) 

At_0539 hours on Novembe r 18, a M iami STSO reported Delta 2086 (Miami - Atlanta) passenger 
lb : ^ stated he had no ID. 




(b)(3) 49 
1 1 " - '■ 


(b)(3) 49 

'u s e § i 

was offered and completed a COl form. STSO contacted IVCC tor database 


(b)(3) 49 


able to provide information of two contacts for alternate verification, two went unanswered; unverified. STSO 

was instructed to contact IVCC if 
Update: At 0640 hours STSO der 

S, 49 if] 

entity is verified through LEO involvement or other means, 
access to the security checkpoint and sterile area. No LEO 

ID)(3) 49 

ued 


involvement, impact to airport operations, or media attention. 


319392 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0810 hours on N ovember 18, a N ew York Kennedy ECCO reported Jet Blue 671 (New York K ennedy - Los 
Angeles) passenger 


(bX3> 49 U S C § 


<bX3)49 

ES 


was 


presented a China ID and International Driver’s License for ID. 
offered and completed a COl form. ECCO contacted IVCC for database check resulting in no record fount . 

J stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 
to lack of identifying data; unverified . ECCO was instructed to contact IVCC ifj” J identity is verified 


through LEO involvement or other me ans. 


Update: At 0917 hours ECCO denied 


;bX3):49 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


319519 Passenger Unverified/Denied at Atlanta (ATL) 

At 1357 hours on Novemb er 18. an Atlanta STSO repo rted Continental 1774 (Atlanta - Houston 
Intercontinental) passenger | f ^ presented an Expired Mexico Passport and a Mexico 

J was ottered and completed a COl torm. STSO contacted IVCC 


(b)(3) 49 U.S.C § 

114/r) thVfi) 


Voter Registration Card as ID. 

se check resulting in no record found . IVCC offered alternative search based on personal references. 
J was a' ' ‘ ' ' ' r c ' ‘ r '' ‘ ' 


| was able to provide information of two contacts for alternate verification, two went 

unanswered: unverified . STSO was instructed to contact IVCC if [_ identity is verified through 

LEO involvement or other means. 

(bX3) 49 USC 


Update: At 1555 hours STSO reported AFSD denied 




access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


319556 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1532 h yurs on November 1 8. a Los Angeles B DO reporte d US Airways 128 (Los Angeles - Phoenix) 

was offered and completed a COl form. BDO 


iQli 

f(b)<3):49 

passenger |, 


§114 


stated she had no ID. 


1(b)(3) 49 

use §11 


contacted IVCC for database check resulting in inconsistent results such as date of birth, middle name and 
county of residence: unverified . BDO was instructed to contact IVCC if |nl^fg , | identity is verified through 

LEO involvement or other means. 

Update: At 1644 hours BDO reported TSM denied 


(b)(3)49 

use § 1 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


319630 Passenger Unverified/Allowed into Sterile Area at Dallas Love Field (DAL) 


(b)(3) 49 U S C 


At 1850 hours on N ovember 18. a D allas Love Field BD O renortec 
Phoenix) passenger 


stated she had no ID. 


(bX3) 49 
USC §11 


Southwest 1 58 (Dallas Love Field - 
was offered and completed a COI form. 


BDO contacted IVCC t or database check resulting in no record found . IVCC offered alternative search based 


on personal references. was able to provide information of three contacts for alternate verification, one 


provided consistent information, two went unanswered; unverified . BDO was instructed to contact IVCC if 
ADAMS’ identity is verified through LEO involvemenj„ar_.oll|er means. 

Update: At 1935 hours BDO reported LEO verified 


identity through NCIC database check using 


name and date of birth; record was located with no outstanding wants or warrants . After BDO assessment a 
selectee screening, TSM allowed | access to the security checkpoint and sterile area. There was no 

impact to airport operations or media attention. 


Watchlist Checks 


319340 No Fly/ Selectee Watchlist Check Cleared at Sarasota (SRQ) 

At 0623 hours o n November 1 8, a Sarasota STSO reported Delta 2008 (Sarasot a - Atlanta) passen ger 


(b)(3) 49 U S C § 

______ 


<b) 

am 


that is a 


presented an Illinois Driver’s License and a Boarding Pass with I 
substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI L for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . STSO was instructed that 
screening process. 


(bK3):49 U S C § 
114(f), (b)(6) 


was cleared to enter the 


319351 No Fly/ Selectee Watchlist Check Cleared at Columbus (CMH) 

At 0651 h ours on November 18, a C olumbus TSM reported Southwest 6441 (Columbus - Chica go Midway) 


i4(r),(D)(t>) 


presented an Ohio Driver’s License and a Boarding Pass with 


(b)(3) 49 U.S C § 


passenger 

that is a substantial mismatch, due to booking error . TSM contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 
Selectee Watchlist Check: no record found: cleared . TSM was instructed that was cleared to 

enter the screening process. 


319398 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 0816 hours on November 18. a Dallas/Fort Worth TSM reported American 1 164 (Dallas/Fo rt Wor th - New 

■■■■A 

Orleans) passenger i U<r( tf6 j~ s [ presented a Texas Driver's License and a Boarding Pass vvithj ^ | 

1, 4 ‘ ! ____Jt hat is a substantial mismatch, due to maiden name . TSM contacted IVCC for assistance in 

checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. JVCC_consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . TSM was instructed that 
to enter the screening process. 


(b)(3) 49 
" g ^ * < 


was cleared 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


319467 No Fly/ Selectee Watchlist Check Cleared at Santa Barbara (SBA) 

At 1146 hours on N ovember 18. a Santa Barbara STSO reported American 303 (Santa Barbara 


Kennedy) p assenget presented a California Driver’s License and a Boarding Pass with 


f 


New York 

1(b) 


; ^ , | that is a substantial mismatch, due to maiden name. STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that j : \ | was cleared 
to enter the screening process. 


319488 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 1241 hours on Nov ember 18, a San Jose TSO reported Southwest 234 (San Jose - L as Vegas) passenger 


b)(3) 49 u 

£ 


i114(r),(b) 


presented a California Driver’s License and a Boarding Pass with 


J that 


is a substantial mismatch, due to married name . TSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . TSO was instructed that 
screening process. 


d)(3) 49 


was cleared to enter the 


319553 No Flv/ Selectee Watchlist Check Cleared at Indianapolis (IND) 

At 1523 h ours on Novemb er 18, an Indianapolis BDO reported Southwest 2059 (Indianapolis - Denver) 
passenger P presented an Indianapolis Driver’s License and a Boarding Pass with [ 

fo at * s a substantial mismatch, due to married name . BDO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that j ] was cleared to 
enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, November 19, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

14 

9.25 

4 

0 

0 

0 

0 

X 

2 

0100-0159 

0 

0.00 

24 

16.00 

3 

0 

0 

0 

1 

X 

2 

0200-0259 

0 

0.00 

10 

7.67 

3 

0 

0 

0 

0 

X 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

21 

11.86 

7 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

11 

7.00 

12 

2 

2 

0 

0 

X 

5 

0700-0759 

0 

0.00 

17 

8.20 

15 

0 

0 

0 

1 

X 

5 

0800-0859 

0 

0.00 

23 

9.50 

10 

2 

2 

0 

0 

X 

5 

0900-0959 

4 

0.36 

32 

10.43 

14 

0 

0 

0 

0 

X 

5 

1000-1059 

0 

0.00 

8 

5.75 

4 

0 

0 

0 

0 

X 

6 

1100-1159 

7 

0.47 

23 

10.53 

17 

0 

0 

0 

1 

X 

6 

1200-1259 

0 

0.00 

15 

6.50 

16 

0 

0 

0 

0 

X 

5 

1300-1359 

0 

0.00 

13 

6.50 

14 

0 

0 

0 

0 

X 

5 

1400-1459 

7 

1.50 

18 

6.94 

18 

0 

0 

0 

0 

X 

5 

1500-1559 

2 

0.30 

8 

5.10 

10 

0 

0 

0 

0 

X 

5 

1600-1659 

12 

1.93 

29 

8.64 

14 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

15 

6.64 

11 

0 

0 

0 

1 

X 

5 

1800-1859 

3 

0.31 

16 

7.23 

13 

0 

0 

0 

1 

X 

4 

1900-1959 

0 

0.00 

12 

7.00 

8 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

13 

9.00 

5 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

7 

5.67 

3 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

8 

8.00 

2 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

X 

TOTALS 

12 

0.37 

32 

8.04 

205 

4 

4 

0 

5 

40 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


319718 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0628 hours o n November 19, a Phoenix LTSO reported United 656 (Phoenix - Chicago O’ Hare) passenger 
"J stated he had no 1D.[ J wasoffe red and completed a COI form. LTSO contacted IVCC for 

' , r< ' 4Q ' stated he is a foreign national. IVCC consulted TSOC for 
c of identifying data; unverified . LTSO was instructed to 


database check resulting in no record found . £ 
TECS check resu lting in no record found due to iac 


contact IVCC if |n 1 , | identity is verified through LEO inv olvement or other means. 


Update: At 0728 hours LTSO reported AFSD denied 


(b) 

l.Ti 4R 1 1 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


319724 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

t 0628 hour s on November 19, a Phoenix LTSO reported United 656 (Phoenix - Chicago O’Hare) passenger 


AUI628,hour: 

|(b)(3)49 IISC 1 

IS 1 ! 4 iri ihrif.i r 


tated he had no ID. 


|(b)(3)49 

LLLLJL 


w as offered and completed a COI form. LTSO contacted IVCC for 


database check resulting in no record found . 


|(b)(3> 49 
isc R 


stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data: unverified . LTSO was instructed to 


(b)(3) 49 
1 1 g g * 1 ‘ 


] identity is verified through LEO inv olvement or other means. 

_ _ . _ I • • 4 r. 


contact IVCC if 

Update: At 0728 hours LTSO reported AFSD denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 

R i 


access to the security checkpoint and sterile 


319774 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0805 hours o n November 19, a Phoenix LTSO reporte d US Ai rways 27 (Phoenix - Los Angeles) passenger 


b)(3) 49 U 


presented an ICE Bond Document for ID. 


|(b)(3) 49 
use s 


was o ffered an d completed a COI form. 


LTS6 contacted IVCC for database check resulting in no record found . | stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 

, too . . i. :rlb)!o:49 ........ .. -r- ... . , , ™ • i - .1 


LTSO was instructed to contact IVCC if J 


(b)( 

1U.S.C §11 


Update: At 0824 hours LTSO reported FSD denied 
No LEO involvement, impact to airport operations, or media attention. 


i c entity is verified through LEO involvement or other means. 
| access to the security checkpoint and sterile area. 


319786 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 0835 hours on November 19. an Ontario LTSO reported Continental 16? (Optarip Houston 

M— i 


Intercontinental) passenger 


(b)(3) 49 U S C § 




presented a Debit Card for ID. 


■ e s 1 1 


a COI form. LTSO contacted IVCC for database check resulting in no record found , 


was offere d and completed 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0901 hours LTSO reported TSM denied 


(b)(3) 49 
U SC § 114(f) 


j identity is verified through LEO 


USC §114 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


319682 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 0144 hours on Nov ember 19, a Honolulu LTSO reported Alaska 871 (Honolulu - Anchorage) passe nger 
3)49 u s c § ii4(f).(b) presented an Alaska Driver’s License and a Boarding Pass withl that 


is a 


substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 

U.S.C. § 114( 


was cleared to enter the 


SENSITIVE SECURITY INFORMATION 


WAHNlNU sfpi IRITV information THAT IS CONTROLLED UNDER 49 mi l |II III III PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOIII A NH-fj Tti UNI PARTS IS ANI~ pTFr I 1 1 l l II TITTm PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SFCRFTARY riFTCTnaWW^^55 >fc^mALLLHQBI7Fp RFI FARE M AY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I H II i lllllll mill 1 1 1 i I II II IS GOVERNED BY 5 U.S.C. 552 aNU-W U .H. Ullllll II 1111110^20. 


Page 2 of 3 









.■^MQITIWE QCPI IRITV IMFORMATIOM 


319757 No Fly/ Selectee Watchlist Check Cleared at Philadelphia (PHL) 

At 0742 h ours on November 19. a Philadelphia LTSO reported Delta 6039 (Philadelphia - Cincinnati ) 
passenger l ( °! f3) 49 u s c § 1 1 4(r| < b) | presented a Tennessee Driver’s License and a Boarding Pass withQ 
thatjis a substantial mismatch, due to nick name . LTSO contacted IVCC for assistance in 


a 

m?) 

Il 14(r) (b 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol 


for a No Flv/ Selectee Watchlist Check; no record found; cleared. LTSO was instructed that! 

■* 5 1114(rHbV61 

cleared to enter the screening process. 


was 


319874 No Fly/ Selectee Watchlist Check Cleared at Roswell (ROW) 

At 1 155 hours on November 19, a Roswell STSO reported American 3495 (R oswell 


i , r ... Dalla s Love) passenger 

presented a Georgia Driver’s License and a Boarding Pass with 


that is a substantial 


mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . STSO was instructed that [ was cleared to enter the screening process. 


320049 No Fly/ Selectee Watchlist Check Cleared at Charlotte (CLT) 

At 1749 h ours on Novem ber 19, a Charlotte LTSO reported American 1731 (Charlot te -Dallas/Fort Worth) 
passenger 


1 presented a United States Passport and a Boarding Pass with 


),(b) 


hat 


is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that | ~| was cleared to enter the screening 

process. 


320071 No Fly/ Selectee Watchlist Check Cleared at Grand Rapids (GRR) 


At 1 830 h ours on November 19. a Grand Rapids BDO reported United 1 29 (Grand Rapids - ChicaTOCTHare) 
passengen 3UbC '^ 1 presented a Michigan Driver’s License and a Boarding Pass withP ^!^J 


■P a ■■ ■ ■ = 

; I that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in 

checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3):49 U S C § 


was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, November 20, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

8 

7.33 

3 

1 

1 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

9 

8.50 

2 

0 

0 

0 

0 

X 

3 

0500-0559 

0 

0.00 

9 

6.60 

5 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

19 

7.62 

8 

1 

1 

0 

0 

X 

5 

0700-0759 

0 

0.00 

27 

8.78 

9 

1 

0 

1 

0 

X 

5 

0800-0859 

3 

0.19 

16 

8.00 

16 

3 

3 

0 

0 

X 

5 

0900-0959 

2 

0.18 

23 

9.00 

11 

0 

0 

0 

0 

X 

5 

1000-1059 

0 

0.00 

11 

6.83 

6 

0 

0 

0 

1 

X 

6 

1100-1159 

0 

0.00 

11 

7.14 

7 

0 

0 

0 

1 

X 

6 

1200-1259 

0 

0.00 

19 

10.62 

8 

1 

1 

0 

0 

X 

4 

1300-1359 

0 

0.00 

9 

6.75 

8 

0 

0 

0 

1 

X 

5 

1400-1459 

0 

0.00 

20 

9.17 

12 

0 

0 

0 

1 

X 

5 

1500-1559 

0 

0.00 

9 

4.89 

9 

0 

0 

0 

0 

X 

5 

1600-1659 

2 

0.20 

24 

6.93 

15 

0 

0 

0 

0 

X 

5 

1700-1759 

4 

0.36 

10 

6.45 

11 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

18 

6.44 

9 

1 

1 

0 

0 

X 

4 

1900-1959 

0 

0.00 

16 

7.71 

7 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

20 

10.50 

6 

3 

3 

0 

0 

X 

4 

2100-2159 

0 

0.00 

9 

7.33 

3 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

8 

6.80 

5 

0 

0 

0 

0 

X 

3 

2300-2359 

1 

0.25 

20 

13.50 

4 

l 

1 

0 

0 

X 

TOTALS 

4 

0.08 

27 

7.82 

165 

12 

11 

1 

4 

34 
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Denials 


320127 Passenger Unverified/Denied at Phoenix (PHX) 

At 0052 hours on November 19, a Phoenix STSO reported Continental 434 (Phoenix - Newark) passenger | 
Jitated he had no ID. [ j was offered and completed a COl form. STSO contacted 1VCC for database check 
resulting in no record found . IVCC offered alternative search based on personal references. 


was unable to 


provide information of two contacts for alternate verification; unverified . STSO was instructed to contact IVCC 
if feu I identity is verified through LEQinvolvement or other means. 

Update: At 0 1 20 hours STSO denied j access to the security checkpoint and sterile area. No LEO 
involvement, impact to airport operations, or media attention. 


320154 Foreign National Passenger Unverified/Denied at Miami (MIA) 

At 0615 hours on November 20 f a Miami BDO repo rted American 299 (Mia mi - Los Angeles) passenger L 

as offered and complet ed a COl 


stated he had no ID. 


(b>{3) 49 u s e § 114(r), (b)(6) 


form. BDO contacted IVCC for database check resulting in no record found 


ft 


(b)(3) 49 USC § 1 14(r),(b) 

in- 


stated he is 


a foreign national. IVCC consulted TSOC for TECS check resulting j o no record fo und due to lack of 

• i j ^ -ir _ j r-» /''i . „ 77 ^ ./-|(D)(3):49 U S C § 1M(r)(D)(b) I < ... • 


identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 0727 hours BDO reported CBP conducted their database check on 


dentity is verified 


name and date of birth: no record found . BDO deniec^ _ _ access to the security checkpoint 


(b)(3) 49 U.S C § 1 1 4{r),(b) 


using 


and sterile area. There was no impact to airport operations or media attention. 


320195 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0822 h ours on Nove mber 20, a Phoenix LTSO r eported Delta 746 (Phoenix - New York Kennedy) 
passenger l stated she had no ID. [ ~| wa s offere d and completed a COl form. LTSO contacted 

IVCC for database check resulting in no record found . stated she is a foreign national. IVCC consulted 

TSOC for TECS check result jn? in no record found due to lack of identifying data; unverified . LTSO was 

identity is verified through LEO involvement or other means. 


instructed to contact IVCC if 


Update: At 0932 hours AFSD deniedj access to the security checkpoint and sterile area. No LEO 
involvement, impact to airport operations, or media attention. 


320202 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0832 hoyr^^g^SXSffi^SLi^^ Phoenix LTSO rep orted Delta 746 (P hoenix - New York Kennedy) 

wiis offered and r nm pitted a COl form. 


(b)(3) 49 USC § 114(r) (b)(6) 


stated he had no ID. u s 


passenger 

LTSO contacted IVCC for database check resulting in no record found . 1 ,T | stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . LTSO was instructed to contact IVCC if j identitv is verified through LEO 

involvement or other means. 


Update: At 0932 hours LTSO reported AFSD deniecj access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 
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320210 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0847 hours on No vember 20, a Phoenix^TSO reported Delta 746 (Phoenix 
staled he had no ID. 


passenger^ 


(b)(3):49 

____ 


New York Kennedy) 
was offered a nd completed a COI form. LTSO contacted 


1VCC for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lac 


(bX3)49 


stated he is a foreign national. IVCC consulted 
c of identifying data; unverified . LTSO was 


instructed to contact IVCC if| j identity is veri fied thro ugh LEO involvement or other means. 

Update: At 0932 hours LTSO reported AFSD denied i access to the security checkpoint and s 


1 reported 


"sr r 


security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 

320287 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 


passenger 


(b)(3) 49 U S C §114(r), (b)(6) 


stated she had no ID. 


6 (Phoenix - New York LaGuardia) 
] w as offer ed and completed a COI form. STSO 
| stated she is a foreign national. IVCC 


contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 


(b) 

i 


j 


kb) 

■ ' 


was instructed to contact IVCC 


JLt! 

iff 


(b)(3) 49 
i r r i 


Update: At 1232 hours STSO denied 
r I 


jdentity is verified through LEO involvement or other means, 
access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


passenger 


(b)(3) 49 use § 

• ’ TiihiiT 


320432 Foreign National Passenger Unverified/Denied at Columbus (CMH) 

At 1 843 h pnrs on November 20. a Columb us TSM reported United 7844 (Columbus - Washington Dulles) 

[ presented a Brazil Court Document and a Marriage Certificate for ID. 

waj^offeredhmd completed a COI form. TSM contacted IVCC for database check resulting in no 

record found . | | stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 

no record found due to lack of identifying data; unverified . TSM was instructed to contact IVCC if 


(b)(3)49USC §114 


identity is verified t hrough LEO involvement or other means. 


Update: At 190/ hours TSM denied 
involvement, impact to airport operations, or media attention. 


(b)(3) 49 USC § 


laccess to the security checkpoint and sterile area. No LEO 


320456 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 2008 hours on November 20, a Phoenix L TSO repo rted US Airways 222 (Phoenix 


|(b£)49 


] presented an 1-94 Document for ID. 

IVCC tor database check resulting in no record found . 

TSOC for TECS check resultin g i n no record found due to lack of identifying data; unverified . LTSO was 


v v Boston) passenger 

j was_offered and completed a COI form. LTSO contacted 
stated he is a foreign national. IVCC consulted 


(b)(3) 49 


instructed to contact IVCC 
Update: At 2134 hours LTS 


■fT 

SO" 


(bX3)49 
SC § 114 

reported 


identity is v erified thr ough LEO involvement or other means. 


TSM denied 


(b)(3) 49 

11 sc. 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


320461 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 2047 ho urs on November 20, a Phoenix LT SO repo rted US Airways 222 (Phoenix - Boston) passenger 


|(b)<3)49 
'■SC s 1141 


presented an 1-94 Document for ID. 


(b)(3) 49 

" S C R 


,was_Qi 


IVCC for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was 


1(b)(3) 49 

lusc.s 


ered and completed a COI form. LTSO contacted 
stated he is a foreign national. IVCC consulted 


instructed to contact IVCC if 


(b)(3):49 

" s L SLL1 


identity is ver ified thr ough LEO involvement or other means. 


Update: At 2135 hours LTSO reported TSM denied 


(b) 

3) 49 U 


I 


No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. 
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320463 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 2050 hours on November 20, a Phoenix LTSO reported US Ai rways 2 22 (Phoenix - Boston) passenger 
^resented an 1-94 Document and a Birth Certificate for ID. rein was offered and completed a COI 

stated he is a foreign 


<b) 

KM. 


form. LTSO contacted 1VCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b) 

I'SVAfl 


(b)(3) 49 
i ' s r. s 


unverified . LTSO was instructed to contact IVCC if 
other means. 

Update: At 2136 hours LTSO reported TSM denied 
No LEO involvement, impact to airport operations, or media attention. 


identity is verified through LEO involvement or 


(b) 

am. 


access to the security checkpoint and sterile area. 


320498 Foreign National Passenger Unverified/Denied at Miam i (MIA) 

At 2314 hours on November 20. a Miami STSO reported Dassenger 

1(b)(3) 49 U S C I 

Is 114m (h)(fit I pb)( 3 ) 4 g u 


stated she had no ID. 

was offered an d completed a COI form. STSO contacted IVCC for database check resulting in no 


(t>X3)'49 USC § 114(r) 
thitBl 


;c 


$ 114ir).ib)(6) 


] stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 


record found .| 

no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified thro ugh LEO inv olvement or other means. 

Update: At 2349 hours STSO denied ' 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


320181 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 0732 hours on November 20, a Hous ton Intercontinental BD O reported Contine ntal 5916 (Ho uston 


Intercontinental - Columbus) passenger 


))(3):49 


§11 


] stated he had no ID. _ 


1 1 4(r),(b 


was offered 


and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record founc 
* U9 usc"§ 


of identifying data: unverified . BDO was instructed to contact IVCC i 
through LEO involvement or other means. 


(b)(3) 49 USC 
5 1 14(r).(b|(6) 

due to laclT 




identity is verified 


Update: At 0855 hours BDO reported CBP verified ^ ] identity through their database check using 


name, date of birth, and alien referenc; 

£jiurah£iLL£j 

cord was located with no outstanding wants or warrants. 

After BDO assessment BDO allowed 

(b)(3) 49 U S C 
S 1 14frWbM6) 

| r 
access to the security checkpoint and sterile area. There 


no impact to airport operations or media attention. 


Watchlist Checks 


320257 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1000 h ours on Novemb er 20, a San Francisco BDO reported United 562 (San Francisco -Portland) 
passenger presented a California Driver’s License and a Boarding Pass with 

that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 
Selectee Watchlist Check: no record found: cleared . BDO was instructed that [ was cleared to enter the 

screening process. 
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320276 No Fly/ Selectee Watchlist Check Cleared at Salt Lake City (SLC) 

At 1126 hours on Novaiibei^Oj^^alt Lake City LTSO reported Delta 4561 (Salt Lake City - Dalla j s/For1 i 



passenger 


b)(3 


! 114(f), 


presented an Utah Driver’s License and a Boarding Pass with 


(b)(3) 49 
1 1 s r 1 1 


| that is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
enter the screening process. 


(b)(3):49 

use 


2 


was cleared to 


320308 No Fly/ Selectee Watchlist Check Cleared at New York La Guardia (LGA) 

At 1311 hours on November 20 : ) a New York l a OnarHy i BDO reported US Airways 3107 (New York La 
Guardia - Pittsburgh) passenger 
Pass with 


(b)(3):49 U S.C § 1 14(r),(b) 

€L 


presented a New York Driver’s License and a Boarding 
J that is a substantial mismatch, due to nick name . BDO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC 
consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 


(bX3)49 

U.S.C.,5 1 


was cleared to enter the screening process. 


320321 No Fly/ Selectee Watchlist Check Cleared at Columbia (CAE) 

At 1410 ho urs on November 20, a Columbia BDO reported Delta 5139 ( Columbia - Atl anta) passenger 

b)(3) 49 T , , . , , . , %> .» ..... |tb)i3)49 U s r s I 1 ° 


USCS 1 14(r 


resented a Florida Driver’s License and a Boarding Pass with 


c § 


1 14fr) (b l<6l 


(b) 

bn 


that is a substantial 

mismatch, due to misspelling . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . BDO was instructed that 


(b)(3):49 
USC §114 


was cleared to enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, November 21, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

34 

34.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

18 

18.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

46 

46.00 

1 

1 

1 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

17 

17.00 

1 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

10 

8.60 

5 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

14 

6.00 

9 

0 

0 

0 

0 

X 

6 

0700-0759 

0 

0.00 

12 

5.45 

11 

0 

0 

0 

0 

X 

6 

0800-0859 

0 

0.00 

21 

8.55 

11 

l 

0 

1 

0 

X 

6 

0900-0959 

0 

0.00 

23 

9.22 

9 

1 

1 

0 

1 

X 

6 

1000-1059 

5 

0.80 

40 

9.00 

20 

1 

0 

1 

0 

X 

7 

1100-1159 

2 

0.23 

23 

9.08 

13 

1 

0 

1 

0 

X 

7 

1200-1259 

0 

0.00 

10 

6.33 

15 

0 

0 

0 

0 

X 

7 

1300-1359 

1 

0.07 

15 

7.36 

14 

2 

2 

0 

0 

X 

5 

1400-1459 

1 

0.07 

11 

7.00 

15 

0 

0 

0 

0 

X 

5 

1500-1559 

3 

0.35 

36 

9.00 

17 

0 

0 

0 

1 

X 

+ 

_5 

1600-1659 

0 

0.00 

12 

7.71 

7 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

15 

7.00 

11 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

19 

10.00 

8 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

19 

10.00 

3 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

14 

8.17 

6 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

8 

6.50 

2 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

18 

18.00 

1 

1 

0 

1 

0 

X 

3 

2300-2359 

0 

0.00 

13 

8.00 

3 

0 

0 

0 

0 

X 

TOTALS 

5 

0.15 

46 

8.41 

184 

8 

4 

4 

2 

45 
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Denials 


^EMSlXlU^qFr.l IRITV INFORMATION 


320509 Passenger Unveritied/Denied at Los Angeles (LAX) 

At 0220 hours on November 2 1 . a Los Angeles STSO reported American 2404 (Lo s Angeles - Dallas/Fort 

presented a Birth Certificate as ID. II 1 ' . , I was offered and completed a 


Worth) passenger? 


COI form. STSO contacted IVCC fordataba se check resulting in no record found . IVCC offered alternative 
search based on personal references. was able to provide information of four contacts for alternate 


verification one provided consistent information and three went unanswered; unverified . STSO was instructed 


to contact IVCC if 


Update: At 0321 hours ; 


(b)(3) 49 

iiS. 


TSO 


identity is verified th rough L 
reported she denied 


(b)(3) 49 

uses 


No LEO involvement, impact to airport operations, or media attention. 


O involvement or other means. 

access to the security checkpoint and sterile area. 


320599 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0906 hpnrs on Nnvpm ( her 7 1 a Phoenix LTSO reported Northwest 21 91 (Phoe nix - New York Kennedy) 
passenger 


(b)(3) 49 U.S.C 
11 4(f), (b)(6) 


obi 

JP 


presented ICE documents 1-94 and 1-30 for ID. 


(bX3)49 


was offer ed and completed a 


COI form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 
lusc S 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(bX3)49 

s r s 1 1 


unverified . LTSO was instructed to contact IVCC if 

other means. 

Update: At 0958 hours LTSO reported AFSD denied Ifisc^ 


identity is verified through LEO involvement or 
access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


320737 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1324 h ours on Novemb er 21, a Phoenix LTSO reported US Airways 14 (Pho enix - New York Kennedy) 
passenger j j presented ICE Deportation Documents as ID. w as offered and completed a 

COI form. LTSO contacted IVCC for database check resulting in no record found . [ ~] stated she is a 
foreign national. IVCC consulted TSOC for TECS check r e.snJ.Li qg...i n no record found due to lack of identifying 


ip 

data: unverified . LTSO was instructed to contact IVCC if ] 
involvement or other means. 

Update: At 1526 hours LTSO reported FSD denied 


identity is verified through LEO 


(b)(3):49 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 

320746 Foreign National Passenger Unverified/Denied at Portland (PDX) 


At 1338 hours on November 21, ; 

a Portland BDO reported US Airways 207 (Portlanc 

- Phoenix) Dassenger 

(b)(3) 49 U.S.C § 114(r), (b)(6) 

presented a Mexico Voter Registration Card as ID. 

was 


offered and complet ed a COI form. BDO contacted IVCC for database check resulting in no record found . 
] stated he is a foreign national. IVCC consulted TSOC for TECS check resu 


record fou nd due to lack of identifying data; unverified. BDO was instructed to contact IVCC if 

(bX3H9 f 


nr, s i 1 


identity is verified through LEO involvement or other means. 


tins in no 

|Ufi49USc 

S 1 14lr) (bl(6) 


Upda te: Ajl, 1 542 hours CCO reported CBP responded and detained 


BDO denied 


(b)(3) 49 

luaLs..; 


[ access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


320581 Foreign National Passenger Unverified/Allowed at Westchester (HPN) 

At 0831 h ours on November 21. a Wes tchester STSO reported Jet Blue 583 (Westchester - Fort Laude rdale) 

passenger I D ^ presented a Cuba Birth Certificate and a DHS Document as ID. Ij^ 3 ^ 

was offered and comple ted a COI form. STSO contacted IVCC for database check resulting in no 


record found . |" Jstated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
|<bi<jH9u sc § imrnb'igT" identity is verified through L EO involvement or othe r means. 

Update: At 0924 hours STSO reported LEO verified 49 u s c § 1 ^ identity through NCIC database 

check using name, and date of birth; record was located with no outstanding wants or warrants . After BDO 
assessment and selectee screening, STSO allowed j access to the security checkpoint and 

sterile area. There was no impact to airport operations or media attention. 


320633 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 1026 h purs on November 21 . an Orl ando BDO reported Jet Blue 1717 (Orlando - Santo Do mingo) 

presented a Dominican Republic Consular Card as ID. 


passenger 


(b)(3) 49 


(b)(3) 49 USC § 1 1 4(r).(b)(6) 


(b)(3) 49 
Sp C ^ 1t4(r 


was offered and completed a COI form. BDO contacted IVCC for database check resulting in no 


record found. 


(bX3) 49U S C § 1l4(r),(b) 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resij.lJj.u.gaD-Uji.recon.U'oui'id due to lack of identifying data; unverified. BDO was instructed to contact IVCC if 

<b)!3M9us.c .§ ii4in (b)(6) — — ; — : 


Update: At 1 138 hours BDO reported CBP verified 

| identity through their database check 

using name, and date of birth: record was located wi 

h no outstanding wants or warrants. After BDO assessment 
° 

, , ’ • ofmV 11 , 1 b)<3) 49 U.S.C § 1 

and selectee screening, BDO allowed 

access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


320672 Passenger Unverified/Allowed into Sterile Area at Areata (ACV) 

Ai l 17? hou rs on November 21, an Areata STSO reported United 5967 (Areata - San Francisco) passenger 


(b)(3) 49 U S C . 

6. ii4.r: ■-■v.y presented a Debit Card as ID. J was offered and completed a COI form. STSO contacted IVCC 

for database check resulting in no record found . IVCC offered alternative search based on personal references. 

| was able to provide information of two contacts for alternate verification, two went unanswered: 
unverified . STSO was instructed to contact IVCC if : J 

means. 


identity is verified through LEO involvement or other 


Update: At 1203 hours STSO reported LEO verified 


I identity through NCIC database check using name. 


and date of birth; record was located with no outstanding wants or warrants . After selectee screening, STSO 


allowed 


(b) 

12113. 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


320906 Passenger Unverified/Allowed into Sterile Area at Las Vegas (LAS) 

At 2249 hours on November 21, a L as Vegas B DO reported Spirit 788 (Las Vegas - Detroit) passenger 


(b)(3) 49 USC § 


stated he had no ID. 


(b)(3) 49 
" R r s 1 1 


was offered and completed a COI form. BDO contacted IVCC 


for da tab ase check resulting in no record found . IVCC offered alternative search based on personal references. 


(bX3)49 
USC § 11 


was unable to provide contact information for alternate verification; unverified . BDO was instructed 


to contact IVCC if identity is verified thp 

Update: At 2317 hours BDO reported she verified 



involvement or other means. 


identity using previously und Lsr.lnse.d. Costco Card 


identity using previously un(i Lsr.ln.se.d- Cost 

and Medical Insurance Card . After BDO assessment and selectee screening, BDO allowed ! [ access to 

the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QPn IRITV IMFORMATIOM 


Watchlist Checks 


320601 No Fly/ Selectee Watchlist Check Cleared at Colorado Springs (COS) 

At 0916 hours on November 21 . a Colorado Springs LTSO reported American 1472 (Colorado Springs - 

J presented a Colorado Driver’s License and a Boarding Pass 


Dall as/Fort Worth) pa ssenger 


(b)(3) 49 U S C § 1 1 4(r),(b> 

that is a sIHBls tarTtTaT mismatch, due to married name . LTSO contacted IVCC for assistance 


wit u) -j j,3) 49 U S C § 

^ 4 "! 

in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 


was 


320810 No Fly/ Selectee Watchlist Check Cleared at Burlington (BTV) 

At 1544 h ours on November 21 . a Burlington LTSO reported Delta 6718 (Burlington - New York K 
passenger l ( ’ 49 u ' - S ; U: " ' 0i : presented a Vermont Driver’s License and a Boarding Pass with, 

I—: : : — s— r 1 . . . . „ . .. . ' „ „ TT— 


finnedy) 


(b)(3) 49 U S C § 
ll 14(rl (b»6) 


(b) 
|(3):49 U 


that is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Flv/ Selectee Watchlist Check: no record found: cleared. LTSO was instructed that was 

cleared to enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, November 22, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

32 

32.00 

1 

1 

1 

0 

0 

X 

3 

0200-0259 

0 

0.00 

14 

14.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

7 

7.00 

3 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

40 

18.14 

7 

2 

1 

1 

0 

X 

6 

0600-0659 

0 

0.00 

17 

7.92 

13 

1 

0 

1 

2 

X 

6 

0700-0759 

0 

0.00 

21 

8.75 

12 

1 

1 

0 

0 

X 

6 

0800-0859 

5 

0.77 

25 

8.54 

13 

0 

0 

0 

0 

X 

6 

0900-0959 

0 

0.00 

20 

8.20 

15 

0 

0 

0 

0 

X 

6 

1000-1059 

0 

0.00 

23 

7.33 

18 

1 

1 

0 

0 

X 

8 

1100-1159 

2 

0.12 

13 

7.41 

17 

0 

0 

0 

0 

X 

8 

1200-1259 

0 

0.00 

16 

7.16 

19 

0 

0 

0 

0 

X 

6 

1300-1359 

0 

0.00 

20 

7.31 

13 

0 

0 

0 

0 

X 

5 

1400-1459 

3 

0.13 

20 

6.57 

23 

1 

1 

0 

1 

X 

5 

1500-1559 

2 

0.13 

16 

7.30 

23 

0 

0 

0 

2 

X 

5 

1600-1659 

3 

0.17 

18 

7.31 

29 

1 

1 

0 

0 

X 

5 

1700-1759 

5 

0.26 

27 

7.58 

19 

0 

0 

0 

0 

X 

5 

1800-1859 

2 

0.17 

19 

7.08 

12 

0 

0 

0 

0 

X 

4 

1900-1959 

4 

0.38 

10 

5.15 

13 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

11 

6.50 

8 

0 

0 

0 

1 

X 

4 

2100-2159 

0 

0.00 

18 

9.29 

7 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

15 

8.75 

4 

1 

0 

1 

0 

X 

3 

2300-2359 

0 

0.00 

12 

12.00 

1 

0 

0 

0 

0 

X 

TOTALS 

5 

0.13 

40 

7.96 

272 

9 

6 

3 

6 

54 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


320920 Passenger Unverified/Denied at San Juan (SJU) 

At 01 10 hours on Novem ber 22, a San Juan STSO reported Spirit 894 (San Juan - Orlando) passenger Il b> l l 4 £j 
"presented an expired Puerto Rico Driver’s License as ID. l' L ' i,:3ur ' L § mm, (b)( 6 ) [ 7 . 


was 


offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found 


(b)(3) 49 U S C § 114(r),(b)(6) 


was able to provide 


IVCC offered alternative search based on personal references. 
information of two contacts for alternate verification, one did not cooperate, one went unanswered; unverified . 

(b)(3) 49 USC §114(r), (b)(6) 


STSO was instructed to contact IVCC if 
involvement or other means. 


identity is verified through LEO 


Update: At 0203 hours STSO reported LEO conducted NCIC database check on |(bi(3) 49 U S C § ' 1 ~< r i ibhbi | using 


previously disclosed document; no record found . STSO denied 
checkpoint and sterile area. There was no impact to airport operations or media attention 


(b)(3) 49 USC §1l4(r).(b)(6) 


access to the security 


320943 Foreign National Passenger Unverified/Denied at Minneapolis (MSP) 

At 0550 hours on N ovember 2 2. a Minneapolis BDO reported Northwest 2543 (Minne apoli s - New York 


(b)(3) 49 
USC § 1 


presented a copy of 1-755 Immigration Document as ID 


■Ed 

d lout 


wa s offe red and 

stated he is 
of 


(b) 

1(3)4 

"ack 


Kennedy) passenger 

completed a COI form. BL)U contacted IVCC for database check resulting in no record found , 
a foreign national. IVCC consulted TSOC for TECS check resultingj n-mi_ cecord found due to 
identifying data; unverified . BDO was instructed to contact IVCC if[ 
involvement or other means. 

Update: At 0705 hours BDO reported he denied ; | access to the security checkpoint and sterile area. No LEO 
involvement, impact to airport operations, or media attention. 


identity is verified through LEO 


auderdale) passenger 
was of fered and 

stated 


(b)(3) 49 


320977 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 0701 hours on Novem ber 22, an Orlando BDO reported Spirit 31 1 (Orlan do - Fort L 
~ presented a copy of Honduras Consular Card as ID.jj^^jJ' 

completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . BDO was instructed to contact IVCC if [ ^”] identity is verified through 

LEO involvement or other means. ( 

Update: At 0750 hours BDO reported he deniedyj^^ 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


321109 Foreign National Passenger UnveriFied/Denied at West Palm Beach (PBI) 

At 1051 hours on November 22. a West Palm Beach STSO re ported Continental 155 (West Palm Beach - 

presented an I-94A CBP Document as ID. 


Newark) passenger 49 u s c § 1 14 ^< b >< 6 > 
fcb)(3):49 USC § 1 14(0,(55^” ” 


[was offered and completed a COI form. STSO contacted IVCC for database check 


resulting in no record found . 


(b)(3) 49 USC §114(r)(b)(6) 


i 


stated she is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified. STSO was instructed to 

contact IVCC if | 
Update: At 1201 

1(b)(3) 49 U .S.C. §114(r), (b)(6) 

identity is verified through LEO involvement or other means. 

3P verified identity through their database 

3 hours STSO reported C 


E 


iisin^nrevioiislv disclosed document: record was located with no outstanding wants or warrants . TSM denied 


operations or media attention. 


jaccess to the security checkpoint and sterile area. There was no impact to airport 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


321247 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

Al 1421 hours on November 2 2. a Phoenix LTSO reported Northwest 2228 (Phoenix - Charlotte^jjassenger 


>)(3) 49 u 


1 14(r) (b)(6) 


presented 


an 1220 ICE Document and Court Documents as ID. 


(b)(3) 49 U.S C 


was 


o^redandcompleted a COI form. LTSO contacted IVCC for database check resulting in no record found . 

^stated he is a foreign national. IVCC consulted TSOC for TECS check result ing jn i nojgcord 


L ; i.i.i 

found di 


ound due to lack of identifying data; unverified. LTSO was instructed to contact IVCC if 

— 1 1 i4(r), (b)(6 ) 

identity is verified through LEO involvement or oth er means 


Update: At 1 642 hours LTSO reported FSD denied ([ access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 

321358 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1632 hours on Nove mber 22, a Las Vega s BDO reported US Airways 1790 (Las Vegas - Charlotte) 

stated she had no ID. I 3 1 49 1 w as offere d and completed a COI form. BDO contacted 

stated she is a foreign national. IVCC consulted 


, VK , f , n „J mAusc 

passenge % i hip (b)(6) , . , (bW3V49 

IVCC for database check resulting in no record found .j 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 
instructed to contact IVCC if j identity is ve rified th rough LEO involvement or other neans. 


»i i r r i-i ■> | | ® 

Update: At 1731 hours BDO reported TSM denied | access to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


320948 Passenger Unverified/Allowed into Sterile Area at Minneapolis (MSP) 

At 0530 hours on November 22, a Minneapolis BDO reported American 925 (Minneapo lis - Miami) passenger 


(b)(3) 49 USC §114 

in 


j November 22, a Minneapolis BDO reported American 925 (M 
] presented an Ecuador ID and Ecuador Consular Card as ID.[_ 


|(b)(3) 49 

q r & i j 


was offered and 


completed a COI form. BDO contacted IVCC for database check resulting in inconsistent results such as 
county, neighbors, and cross street . IVCC offered alternative search based on personal references. 


was able to provide information of two contacts for alternate verification, two went unanswered: unverified . 


(b)(3) 49 
USC S 1 1 4 ( 


BDO was instructed to contact IVCC if 
means. 

Update: At 0655 hours BDO reported LEO verified 


identity is verified through LEO involvement or other 


(b)(3):49 

- 


identity through NCIC database check using 


name, date of birth, and address: record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, TSM allowed 


(b)(3) 49 
sr-si 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


320976 Foreign National Passenger Unverified/Allowed at Houston Hobby (HOU) 

At 0658 hours on Npvrmh 

|(bii3) 49 l 

n gglgs) passeng er, 


A 

Kb) 

lift 


E )(3) 49 USC § 1 1 4(r) (b) 

L 


ier-22 a Houston. Hnhhv .J3DO reported Southwest 1751 (Houston Hobby - Los 


t 


presented 1-200 and I-797C ICE Documents as ID. 
was offerod^LUK^ form. BDO contacted IVCC for database check 

(b)(3) 49 USC § 1 1 4(r) (b) 


resulting in no record found . I 1 ? 1 ' 31 49 u s c ^ 1 14 r) lbl "S tated she is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 
contact IVCC if identity is v erified through LEO in volvement or other means. 

Update: At 0740 hours BDO reported ICE verified | !!oi 49 l| identity through their database check 

using previously disclosed documents: record was located with no outstanding wants or warrants . After selectee 
screening, STSO allowed: ’!g! 4 u ' jj access to the security checkpoint and sterile area. There was no 

impact to airport operations or media attention" 
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.■^MQITIWE QPn IRITV INFORMATION 


321528 Passenger Unverified/Allowed into Sterile Area at San Jose (SJC) 

At 2247 hours on November 22, a San JoseBDO reported Southwest 368 1 (San Jose - Burbank) passenger 

stated she had no ID. ' was offered and completed a COl form. BDO contacted IVCC for 
database check resulting in no record found . IVCC offered alternative search based on personal references. 
r;::i was able to provide information of three contacts for alternate verification, one provided consistent 


4 ^ ■ ■ !■■■! ■ ■ 

information, two went unanswered; unverified . BDO was instructed to contact IVCC if [ identity is 


Update: At 2320 hours BDO reported LEO verified 

identity through NCIC database check using name. 

date of birth and relative’s DMV record; record was 

ocated with no outstanding wants or warrants. After BDO 

assessment and selectee screening, BDO allowed 

(b) 

access to the security checkpoint and sterile area. There 


Watchlist Checks 


320965 No Fly/ Selectee Watchlist Check Cleared at Chicago Midway (MDW) 

At 0634 h ours on November 2^ . a Chicago Midway LTSO reported Frontier 171 (Chicago Mi flm a ^— Ete uYer) 
passenge r 


(b)(3) 49 
1U.S.C $ 


5 


(b)(3) 49 USC § 114(r) 
£ 0 ( 6 ) 


presented a Florida Driver’s License and a Boarding Pass with 


(b)(3) 49 USC 
§114(r), (b)(6) 


haFis a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
the screening process. 


b)(3):49 


was cleared to enter 


320973 No Fly/ Selectee Watchlist Check Cleared at Okaloosa (VPS) 

At 0652 hours on Novemb er 22. an Okaloosa BDO reported Continental 3017 (Okaloosa - Houston 
Inter continental) passens 

(b)(3) 49 U S.C § 114(r),(b) 

m- 


with 


^ presented a Florida Driver’s License and a Boarding Pass 


that is a substantial mismatch, due to maiden name. BDO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
QI for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 


|was cleared to enter the screening process. 


321251 No Flv/ Selectee Watchlist Check Cleared at Cleveland (CLE) 

At 1428 hours on November 22. a Cleveland BDO reported Continental 3014 (Cleveland - Charlott e) pass enger 

presented a North Carolina Driver’s License and a Boarding Pass with _ 


(3) 49 U S C § 


J(b)(3) 49 USC §114 




(b) 


that is a substantial mismatch, due to nickname . BDO contacted IVCC for assistance in 


(b)(3):49USC §114 


checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC consulted Ol 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
was cleared to enter the screening process. 

321287 No Fly/ Selectee Watchlist Check Cleared at Philadelphia (PHL) 

At 1511 h ours on November 22 . a Philadelphia LTSO reported Southwest 520 ( Philadelphia - St. Louis) 
naconn^rfb) o presented a Colorado Driver’s License and a Boarding Pass with[ _, ; 


passenger pitatintu a V.U1U1 auu a anu a ouaiuni^ r aaa wm^ 

that is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
the screening process. 


49 

mar, s nm 


was cleared to enter 
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321319 No Fly/ Selectee Watchlist Check Cleared at Milwaukee (MKE) 

At 1548 h ours on November 22. a Mil waukee LTSO reported United 5809 (Milwaukee - Chicago O’ Hare) 


passenger 


1(b)(3) 49 


(b)(3) 49 USC § 1 1 4(r) (b)(6) 


presented a Wisconsin Driver’s License and a Boarding Pass with 


(b)(3) 49 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 


Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that; 
to enter the screening process. 


was cleared 


321503 No Fly/ Selectee Watchlist Check Cleared at Milwaukee (MKE) 

At 2049 h ours on November 22. a Milwaukee LTSO reported AirTran 737 (Milwaukee - Minneapo 
passenger J [presented a Wisconsin Driver’s License and a Boarding Pass with 


Kb)(3)49 
sc. s m 


is) 

(b) 

om. 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
enter the screening process. 


b)(3) 49 
^ C. & 114/r 


was cleared to 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, November 23, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

24 

14.00 

3 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

3 

0.75 

14 

8.75 

4 

0 

0 

0 

0 

X 

3 

0500-0559 

2 

0.25 

26 

10.50 

12 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

11 

6.00 

14 

0 

0 

0 

0 

X 

6 

0700-0759 

0 

0.00 

22 

6.00 

18 

0 

0 

0 

0 

X 

6 

0800-0859 

0 

0.00 

15 

7.64 

15 

0 

0 

0 

0 

X 

6 

0900-0959 

1 

0.06 

14 

6.24 

17 

1 

1 

0 

0 

X 

6 

1000-1059 

2 

0.22 

31 

9.17 

18 

1 

1 

0 

0 

X 

7 

1100-1159 

0 

0.00 

19 

6.71 

21 

1 

0 

1 

0 

X 

7 

1200-1259 

3 

0.24 

31 

9.08 

25 

3 

2 

1 

0 

X 

7 

1300-1359 

6 

1.85 

41 

9.75 

20 

1 

1 

0 

0 

X 

6 

1400-1459 

4 

0.55 

38 

8.45 

22 

1 

1 

0 

0 

X 

6 

1500-1559 

0 

0.00 

15 

6.75 

20 

0 

0 

0 

0 

X 

6 

1600-1659 

0 

0.00 

49 

8.44 

18 

1 

0 

1 

0 

X 

6 

1700-1759 

3 

0.45 

29 

7.50 

20 

1 

0 

1 

0 

X 

6 

1800-1859 

2 

0.15 

36 

10.08 

13 

0 

0 

0 

0 

X 

6 

1900-1959 

0 

0.00 

33 

11.00 

7 

0 

0 

0 

0 

X 

5 

2000-2059 

0 

0.00 

9 

6.00 

6 

0 

0 

0 

0 

X 

5 

2100-2159 

0 

0.00 

19 

11.20 

5 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

9 

7.67 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

13 

9.33 

3 

0 

0 

0 

1 

X 

TOTALS 

6 

0.27 

49 

8.17 

284 

10 

6 

4 

1 

72 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


321689 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 



No LEO involvement, impact to airport operations, or media attention. 


321716 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1010 ho urs on Nove mber 23, a Los Ang eles BD O reported United 966 (Los Angeles - Washington Dulles) 
passenger ! . stated he had no ll). | i! . , n | was offered and completed a CO I form. BDO contacted 


kb) 

Invua 


IVCC for database check resulting in no record found 
Verification Process . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1 100 hours BDO reported TSM denied 


v oluntarily withdrew from the Identity 


)(3)49 

u s.c § 


identity is verified through LEO 


(b) 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


321835 Foreign National Passenger Unverified/Denied at Columbus (CMH) 

At 1247 hours on Novemb er 23, a Columbus T SM reported Contin ental 1793 ( Columbus - Houston 
Intercontinental) passenger 


r 23. a lolumpus 1 bM reported contin ental l /v.i Columbus - Houston 

stated he had no ID. |u.s 3 c 4 § m< wa s offered an d completed a 


COI form. TSM contacted IVCC for database check resulting in no record found . 


(b)(3) 49 

lgr R UAii 


stated he is a 


foreign national. IVCC consulted TSOC for TECS che ck resultingjn no r ecord found due to lack of identifying 

data; unverified. TSM was instructed to contact IVCC if I identity is verified through LEO 

T \ . IHiruliBfii P J & 

involvement or other means. 


Update: At 1305 hours TSM reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3):49 

" c r & Uiit 


jaccess to the security checkpoint and sterile 


321839 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

Ai l 755 hours nn Nnven^her 23, a Phoenix LTSO reported Midwest 731 (Phoenix - Milwaukee)^£assenger 


|(bK3)49 r- 

u s c , 4^ 


imber 25, a Phoenix L 1 bL) reported Midwest / 5 1 (Phoenix - Milwaukee) 
J presented an 1-94 ICE Document and copies of ICE Documents as ID.[ 


|(b)(3):49 

■ — 


found. 


m 

in 


/as offered and c ompleted a COI form. LTSO contacted IVCC for database check resulting in no record 
V " [stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


1 . I" e> 

record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


(b)(3) 49 


J 


or other means. 


dentity is verified through LEO involvemen 
Update: At 1557 hours LTSO reported AFSD denied 
sterile area. No LEO involvement, impact to airport operations, or media attention. 


b)(3)49 

s r & \ i 


(b)(3) 49 U S.C § 114 

■) rh m 


access to the security checkpoint and 
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.■^MQITIWE QCPI IRITV INFORMATION 


321887 Foreign National Passenger Unverified/Denied at Chicago Midway (MDW) 

At 1350 hours on Novembet^^^Chicago Midway LTSO reported Sou thwest 2 745 (Chicago Midway - 
Baltimore) passenger I : [ presented an ICE Document as ID. j____lw as offere d and completed a 


COI form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in 

no record found due to lack of identifying data; 

unverified. LTSO was instructed to contact IVCC if 

(b)(3)49 

use § 11 

identity is verified through LEO involvement or 


other means. 

Update: At 1439 hours LTSO reported CBP conducted their database chprk on | l ining previously 
disclosed document: record found with no outstanding wants or warrants . TSM denied I access to the 

security checkpoint and sterile area. There was no impact to airport operations or media attention. 


321936 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1444 hours on November 23. a New York K ennedy STSO reported TAM 8081 (New York Kennedy - Sao 

(stated he had no ID. 


Paulo) passenger 
COI form. STSO 




was.,o£fd&liin 


'b)(3) 49 USC § 


and 


completed a 
stated he is a 


contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data: unverified . STSO was instructed to contact IVCC i f identity is verified through LEO 

involvement or other means. 

Update: At 1747 hours CCO reported STSO denied 0)(3)49US 


__ 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


] access to the security checkpoint and 


Unverified /Allowed 


321784 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 1141 h ours on November 23. a Denver Bp O reported Continental 34 (Denver - Houston I ntercontinental) 


>mi>t wii 

1(b)(3) 49 I 


§ 114(r). 


passenger| ” presented an expired El Salvador Passport as ID. | 

was offered and co mpleted a COI form. BDO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


(b)(3) 49 U S.C §114 
in ibwfii 


(b)(3) 49 USC § 1 1 4(r). 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or ot her means. 

Update: At 1205 hours BDO reported she verified [ ~frdentity using previously undisclosed 

El Salvador Driver’s License, a nd previousl y disclosed document . After BDO assessment and selectee 
screening. BDO allowed ii49U.sc §• i4ir: j a ccess to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


321804 Passenger Unverified/Allowed into Sterile Area at Chicago Midway (MDW) 

At 1217 h ours on November 23. a Chicago Midw ay LTSO rep orted Delta 5973 (Chicago Midway - Atlanta) 


r 23, a Lmcago Midw ay l i M) rep orted Delta dv n (Lmicago Midway - Atlanta) 

passenger | 'S c §; - | stated he had no ID. |ij g c 4 $ ■ : .: was offered and completed a COI form. LTSO 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 


personal references. [ 


b)(3).49 


was able to provide information of three contacts for alternate verification, one 


provided consistent information, two went unanswered; unverified . LTSO was instructed to contact IVCC if 
J identity is verified through LEO involvement or other means. 


(b)(3) 49 USC § 

limimai 


Update: At 1345 hours TSM reported LEO conducted NCIC database check on 


of birth, and social security number: no record found . TSM verified | identity using previously 

undisclosed Nursing Home ID and Admission Documents . After BDO assessment and selectee screening. 


49 

li r r s 1 1 ii 


using name, date 


AFSD allowed 


(b)(3) 49 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 
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321989 Passenger Unverified/Allowed into Sterile Area at Des Moines (DSM) 

At 1606 h ours on November 2 3. a Des Moines LTSO repor ted United 7125 (Des Moines - Chicago O’Hare) 

presented a College ID as ID. 


passenger 


(bX3) 49 USC § 114(r), 

M£L 


(bX3)49 

use § 1 


was offered and completed a COl form. 


LTSO contacted IVCC for database check resulting in inconsistent results such as neighbors, time at 


residence, and major highway . IVCC offered alternative search based on personal references. I, ' q ( 
able to provide information of four cont acts for alternate verification, four went unanswered; unV<M‘ITied .' _ 
was instructed to contact IVCC if f j identity is verified through LEO involvement or other means. 


was 

LTSO 


Update: At 1706 hours LTSO reported LEO verified [ identity through NC1C database check using 


name, date of birth, and social security number; record was located with no outstanding wants or warrants . After 


selectee screening, TSM allowed 


(b)(3) 49 

1 1 s r .si 


access to the security checkpoint and sterile area. There was no 


impact to aiiport operations or media attention. 


322053 Foreign National Passenger Unverified/Allowed at Philadelphia (PHL) 

At 1739 h piirs on Novemhe r 23, a Philadelphia LTSO repo rted US A irways (Philadelphia - Fort Lauderdale) 

fc 


|(b)(3):49 USC 

passenger^ 4 (r)( b K 6) 


presented a Haiti ID Card as ID. ; 


w as offeree) and completed a COI form. 

stated she is a foreign national. 


(b)(3):49 


LTSO contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
LTSO was instructed to contact IVCC identity is verified through LEO involvement or other 

means. 


selectee screening, TSM allowed 


(bX3)49 

USC 


(b)(3) 49 

uses 


Update: At 1 827 hours STSO reported CBP verified 
name and date of birth; record was located with no outstanding wants or warrants . After BDO assessment and 


il 


identity through their database check using 


access to the security checkpoint and sterile area. There was no 


impact to aiiport operations or media attention. 


Watchlist Checks 


322148 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 2324 h ours on November 23 . a San Diego BDO reported Southwest 209 (San Diego - Sa cramento) 


(b)(3):49 USC § 1 1 4(r) 


presented an Illinois Driver License and a Boarding Pass withji 


|(b)(3) 49 use 
mfrWhWU 


passenger 

that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ 


Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
enter the screening process. 


(bX3) 49 U S.C § 
1 14(r), (b)(6) 


was cleared to 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, November 24, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

2 

0.67 

30 

22.00 

3 

1 

1 

0 

0 

X 

3 

0100-0159 

0 

0.00 

10 

7.50 

2 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

13 

10.00 

3 

0 

0 

0 

0 

X 

3 

0500-0559 

6 

1.10 

22 

9.50 

10 

0 

0 

0 

0 

X 

4 

0600-0659 

2 

0.18 

15 

7.00 

11 

0 

0 

0 

0 

X 

4 

0700-0759 

2 

0.33 

13 

7.08 

12 

0 

0 

0 

1 

X 

5 

0800-0859 

4 

0.76 

42 

8.10 

21 

1 

0 

1 

0 

X 

5 

0900-0959 

3 

0.40 

25 

8.00 

20 

2 

1 

1 

1 

X 

5 

1000-1059 

0 

0.00 

41 

10.57 

14 

0 

0 

0 

0 

X 

6 

1100-1159 

2 

0.17 

20 

7.17 

12 

0 

0 

0 

0 

X 

6 

1200-1259 

3 

0.28 

22 

7.50 

18 

0 

0 

0 

0 

X 

6 

1300-1359 

2 

0.10 

25 

8.00 

20 

1 

0 

1 

0 

X 

7 

1400-1459 

0 

0.00 

13 

7.00 

18 

0 

0 

0 

0 

X 

7 

1500-1559 

0 

0.00 

16 

7.37 

19 

0 

0 

0 

0 

X 

7 

1600-1659 

0 

0.00 

16 

6.36 

14 

0 

0 

0 

0 

X 

5 

1700-1759 

5 

0.74 

32 

8.70 

23 

1 

0 

1 

0 

X 

5 

1800-1859 

1 

0.08 

13 

7.00 

12 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

11 

5.77 

13 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

8 

6.20 

10 

0 

0 

0 

1 

X 

4 

2100-2159 

0 

0.00 

12 

8.33 

3 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

12 

10.00 

4 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

17 

11.33 

3 

0 

0 

0 

1 

X 

TOTALS 

6 

0.26 

42 

7.92 

266 

6 

2 

4 

4 

56 
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rfh IRITY information 


Denials 


322151 Passenger Unverilied/Denied at San Francisco (SFO) 

At 0018 h ours on November 24. a San F rancisco BDO repo rted United 2856 (San Francisco-Sacramento) 
passenger 


(6) | stated he had no ID. £ 9 „ | was offered and completed a COI form. 


BDO contacted IVCC for database check resulting in no record found . IVCC offered alternative search based 
on personal references, j | was able to provide information of three contacts for alternate verification, 

one provided consistent information, two went unanswered; unverified . BDO was instructed to contact IVCC if 


(b)(3) 49 
U.S C. S 114(r 


identity is verified through LEO involve inent or ot her means. 

(b)(3) 49 


Update: At 0055 hours BDO reported TSM denied 




access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


322329 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 0942 h ours on Noverrth er 24, a Charlotte LTSO repo rted United 345 (Charlotte - Chicago O' Hare) 


hours on Npvemh 

ni«enoprl' b " (3)49 U S ^ § k 
passengei | t4<ri (bxQ) p' 

1 IVCC tor databa 


>tated he had no ID. 


(b)(3) 49 


] was offer ed and co mpleted a COI form. LTSO 


contacted IVCC tor database check resulting in no record found . | v stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC if iden tity is veri fied through LEO involvement or other means. 
Update: At 1010 hours LTSO reported he denied access to the security checkpoint and sterile area. No 

LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


322259 Passenger Unverified/Allowed into Sterile Area at Reagan Washington National (DCA) 

At 0810 hours on November 24. a Reagan Washington National STSO reported US Airways 367 (Rea gan 
Washington National - Phoenix) passenger -=-us.c § 4 ' f : | stated she had no ID. was 

offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found. 
IVCC offered alternative search based on personal references. (^^Jj was unable to provide consistent 
information of any contacts for alternate verification: unverified . STSO was instructed to contact IVCC if 

Kb)<3)49 


identity is verified through LEO involvement or other mea ns, 
pdate: At 1045 hours STSO reported AFSD-LE verified [ ^identity through their database check using 


name, date of birth, and address; record was located with no ou 
assessment and selectee screening, AFSD-LE allowed 1 g°r"l ; 


standing wants or warrants . After BDO 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 

322314 Passenger Unverified/Allowed into Sterile Area at Honolulu (HNL) 

At 0925 h ours on November 2 4 ;i Honol ulu TSO reported Hawaiian 108 (Honolulu - Kona) passenger 
?s'r:. 4 s m | stated he had no ID. ^^^jjJwas offered and completed a COI form. TSO contacted IVCC 


(b)(3) 49 

use § 1 


for 


1(b)(3) 49 

It i c r' e 4 < 

was able to provide information of two contacls_for 

alternate verification, two went unanswered; 

unverifiei 

. TSO was instructed to contact IVCC if 

identity is verified through LEO involvement or 


other means. 

Update: At 1230 hours TSO reported AFSD-LE verified 


(b)(3):49 
U S.C § 1 14(r) 


identity through their database check 


using name and date of birth; record was located with no outstanding wants or warrants . After BDO assessment 

ccess to the security checkpoint and sterile area. There was no 


and selectee screening, TSO allowed 
impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


322439 Foreign National Passenger Unverified/Allowed at Norfolk (ORF) 

At 1302 hours on November 2 4. a Norfolk BDO re ported Southwe st 2935 (Norfolk - Baltimore) passenger 

"1 stated she had no ID. 1 1:3) 49 u s C ~H was offered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found . | stated she is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


BDO was instructed to contact IVCC ifL^ti^LjZI identity is verified through LEO involvement or other 


means. 

Update: At 1 350 hours BDO reported TSM verified 


(b)(3):49 U S C § 
1l4<rifb'.f6> 


identity using previously undisclosed India 


Pension Payment Document and Notarized Document. After BDO assessment and selectee screening, TSM 


allowed access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


322627 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1755 hours on N ovember 24, a Las VegasjipO reported Allegiant 589 (Las Vegas - Bellingham) passenger 
|J - § 114 | stated she had no ID. [j^^^lwas offe red and completed a COI form. BDO contacted IVCC 
for database check resulting in no record found . | stated she is a foreign national. IVCC consulted TSOC 

for TECS check resul t ing in no record found due to lack of identifying data; unverified . BDO was instructed to 


Lrgsumngi 

contact IVCC if l! b B 4 ! . , I 
Update: At 1848 hours BDO reported TSM verified 


identity is verified throug h LEO invo lvement or other means. 


Insurance Card and Mail. After BDO assessment anc 


j identity using previously undisclosed Health 


(b)(3):49 

J — 1 ” ^ l 1 ' 

selectee screening, TSM allowed} 


access to the 


security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


322233 No Fly/ Selectee Watchlist Check Cleared at Okaloosa (VPS) 


At 0707 h ours on November 24. an Okaloosa STSO reported American 2903 (Okaloosa - Dallas/Fort Worth) 
r.Qcconm>r ^ presented an Alabama Driver’s License and a Boarding Pass with j/f ^ | 


passenger 


(b)(3) 49 

u se S 1 1 4f 


USC § I 


that is a substantial mismatch, due to booking error . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check: no record found: cleared . STSO was instructed that 
cleared to enter the screening process. 


was 


322332 No Fly/ Selectee Watchlist Check Cleared at Chicago Midway (MDW) 

At 0950 hours on November 24. a Chicag o Midway LTSO reported Southwest 3570 (Chicago Midway - 
Epplev) passenger ll E 4 presented a New York Driver’s License and a Boarding Pass with 


I 


)plev) passenger 

;3) 49U.S.C § 1 14(r),(b; 


that is a substantial mismatch, due to married name , LTSO contacted IVCC for assistance 


in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 


was 


322704 No Fly/ Selectee Watchlist Check Cleared at Atlantic City ( ACY) 

At 2050 h ours on Novembe r 24, an Atlantic City BDO reported West Jet 1 197 (Atlantic City - Toronto) 

1(b)(3) 49 US'' " 5 

passenger 


l ours on iNovemne r 24, an Atlantic City buu reported westJet l iv/ (Atlantic L 
r [ x J presented a United States Passp ort and a Boarding Pass with[ 


(b)(3):49 USC § 114(f). 


that 


is a substantial mismatch, due to misspelling . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3):49 

1 1 s r 1 1 


was cleared to enter the 
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-£FM^m\'F CFn IRITY INFORMATION 


322729 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 235 1 hours on Novem ber 24, a San Diego STSO reported Delta 1048 (San Diego-Atlanta^jjassenger 
3U SC 1 114 Ho> presented an California Driver License and a Boarding Pass with [~ 

L 


1(b)(3) 49 USC § 1 14(r),(b)<6) 

Jthat is a substantial mismatch, due to booking error . STSO contacted IVCC for assistance in checking 


1 (b)(3) 49 

-M--1T 


(b)(3):49 U.S.C 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
enter the screening process. 


pd 01 for a No 
was cleared to 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, November 25, 2009 


# Oil Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

2 

0.67 

34 

23.67 

3 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

22 

22.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

15 

11.00 

4 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

40 

11.00 

8 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

20 

6.64 

11 

l 

1 

0 

0 

X 

5 

0700-0759 

1 

0.05 

21 

7.00 

20 

0 

0 

0 

0 

X 

5 

0800-0859 

5 

0.28 

11 

6.17 

18 

0 

0 

0 

0 

X 

5 

0900-0959 

1 

0.18 

30 

8.32 

22 

0 

0 

0 

0 

X 

5 

1000-1059 

3 

0.32 

13 

6.00 

19 

1 

1 

0 

0 

X 

6 

1100-1159 

0 

0.00 

11 

6.47 

19 

0 

0 

0 

1 

X 

6 

1200-1259 

1 

0.03 

23 

8.10 

29 

0 

0 

0 

1 

X 

6 

1300-1359 

2 

0.29 

20 

6.50 

24 

0 

0 

0 

0 

X 

6 

1400-1459 

4 

0.36 

28 

5.86 

28 

0 

0 

0 

0 

X 

6 

1500-1559 

3 

0.40 

28 

8.20 

30 

0 

0 

0 

0 

X 

6 

1600-1659 

8 

1.18 

32 

8.35 

17 

2 

2 

0 

0 

X 

5 

1700-1759 

5 

1.24 

14 

7.47 

17 

0 

0 

0 

0 

X 

5 

1800-1859 

8 

0.89 

25 

8.58 

19 

2 

1 

1 

0 

X 

4 

1900-1959 

6 

1.05 

21 

5.19 

21 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

31 

10.43 

7 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

14 

7.50 

6 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

15 

9.67 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

8 

6.67 

3 

0 

0 

0 

0 

X 

TOTALS 

8 

0.39 

40 

7.53 

329 

6 

5 

1 

2 

82 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


322791 Foreign National Passenger Unverified/Denied at Oklahoma City (OKC) 

At 0655 hours on Novemb er 25. an Oklahoma City BDO report ed Continental 605 (Oklahoma City - Houston 


(b)(3) 49 U .S.C § 1 14(r),(b) 

was offered and completed a COI form. BDO contacted IVCC for database check 

resulting in no record 1 

found. 

I stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified. BDO was instructed to 


(b)(3)'49 U.S.C § 1 14(r), (b)(6) 

mm 




.tity..i.s .ve.i 


1 14(r),(b)(i 


contact IVCC if 

Update: At 0752 hours TSM denies 
No LEO involvement, impact to airport operations, or media attention. 


.through LEO involvement or other means, 
jaccess to the security checkpoint and sterile area. 


322966 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

ftt 1 059 hours on NoY emher 25, a Honolul u LTSO reported Mesa 1034 (Honolulu - Hilo) passenger [ 


b)(3):49 U S.C § 114(r),(b) 


ive 

J 


tated she had no ID. 


|(b)(3t. 49 U S 


\ ' J r * ’ ' 1 


was offered and comp leted a COI form. LTSO 


rr ir' 4 ~~' i ° r $114 r 

contacted IVCC for database check resulting in no record found ^___ | 4______| stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1129 hours LTSO denied 


; ' ^ J s c 1 identity is verified through LEO 


(b)(3) 49 U S C § 
114(f)(bK6) 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


323251 Gate Pass Holder Unverified/Denied into Sterile Area at Los Angeles (LAX) 

At 1614 hours on November 25. a Los ft ngeles BDO reported Southwest 205 (Los Angeles - Nashville) escort 

presented a copy of a California Driver’s License and a Gym Card as 


ID. 


(b)(3) 49 USC § 

114(f) (htlfil 


was offered and completed a COI form. BDO contacted IVCC for database check resulting 


in no record found . IVCC offered alternative search based on personal references. L 


)(3) 49 u s.< 


was able to 


provide information of two contacts for alternate verification, one went unanswered, one could not verify; 


(b)(3) 49 USC § 




J identity is verified through LEO 


unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1705 hours BDO reported TSM denied 


(b)(3) 49 U S C § 
H4(r),(b)(6) 


area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile 


323269 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1651 h ours on November 75 a Phoenix STSO re ported US Airw ays 16 (Phoenix - New York Kennedy) 
passenger(jgF^^^^^^|2^ J stated he had no ID. wa s offered and co mpleted a COI form. 

STSO contacted IVCC for database check resulting in no record found . £ stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . STSO was instructed to contact IVCC if identity is verified through LEO 
involvement or other means. 


Update: At 1748 hours STSO reported DAFSD denied 


(b)(3) 49 U S C § 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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323322 Foreign National Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 1809 hours on November 25. a Da llas/Fort Worth TSM reported Am erican 1121 (Dallas/Fort Worth - San 
Diego) passenger u b c ^ 114 stated she had no ID. fic~r 4 « ,, Jlr was offered and completed a COI form. 


TSM contacted IVCC for database check resulting in no record found . 


(b)(3) 49 


-±u 


stated she is a foreign 


national. IVCC consulted TSOC for TECS check resultin g in no r ecord found due to lack of identifying data; 


unverified . TSM was instructed to contact IVCC if 
or other means. 

Update: At 1900 hours TSM denied 


(b)(3):49 U S C 
S114<r> (b)(6) 


identity is verified through LEO involvement 


(b)(3) 49 
uses mm 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


323334 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1829 hours on November 25, a Houston Intercontinenta l BDO reported Continental 307 (Houston. 


Intercontinental - San Francisco) passenger! 


) 49 USC § 1 1 4(r)(b) 


presented a Credit Card as ID. 


(b)(3)49 

uses 


was 


offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 

] stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


-i ° — ~ r - ‘ a 

to lack of identifying data; unverified . BDO was instructed to contact IVCC 
through LEO involvement or other means. 




identity is verified 


Update: At 1928 hours BDO reported LEO verified 


name, date of birth and previously undisclosed copy 


(b)(3) 49 


identity through NCIC database check using 


J assport and copy of Social Security Card: record 


was located with no outstanding wants or warrants . After BDO assessment and selectee screening, AFSD 


allowed 
media attention. 


(b)(3) 49 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


Watchlist Checks 


322998 No Fly/ Selectee Watchlist Check Cleared at Richmond (RIC) 

At 1152 hours on No vember 25, a Richmond LTSO reported Delta 1401 (Richmond - Atlantal passenger 
presented a Virginia Driver’s License and a Boarding Pass with 


(b)(3) 49 U.S.C § 114(r), 

L—m 


(b)(3) 49 U S C § 114(r), (b)(6) 


that is a substantial mismatch, due to name change . LTSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted QI for a No Fly/ 


Selectee Watchlist Check: no record found: cleared . LTSO was instructed that 
the screening process. 


f 


):49 


J-LLiiL 


was cleared to enter 


323059 No Fly/ Selectee Watchlist Check Cleared at Montgomery (MGM) 

At 1248 hours o n November 25, a Montgomery STSO reported Delta 4998 ( Montgomery - Atlantal p assenger 
y^^^^^Jjresented an Afghanistan Passport and a Boarding Pass W ith > [that is a 
substantial mismatch, due to booking error . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . STSO was instructed that [_ _J was cleared to enter the screening 
process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, November 26, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

14 

14.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

11 

11.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

32 

32.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

11 

11.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

4 

0500-0559 

8 

0.08 

38 

16.30 

10 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

12 

6.67 

6 

0 

0 

0 

0 

X 

5 

0700-0759 

3 

0.18 

20 

7.53 

17 

1 

0 

1 

0 

X 

5 

0800-0859 

1 

0.13 

25 

8.00 

15 

0 

0 

0 

1 

X 

5 

0900-0959 

1 

0.08 

18 

7.08 

12 

0 

0 

0 

0 

X 

5 

1000-1059 

0 

0.00 

25 

8.47 

15 

1 

1 

0 

0 

X 

6 

1100-1159 

7 

0.67 

35 

8.50 

18 

1 

1 

0 

0 

X 

6 

1200-1259 

0 

0.00 

19 

8.62 

8 

1 

0 

1 

0 

X 

5 

1300-1359 

0 

0.00 

18 

8.36 

11 

0 

0 

0 

0 

X 

5 

1400-1459 

0 

0.00 

6 

4.14 

7 

0 

0 

0 

0 

X 

5 

1500-1559 

0 

0.00 

11 

6.93 

15 

0 

0 

0 

0 

X 

5 

1600-1659 

0 

0.00 

18 

8.33 

9 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

8 

5.67 

6 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

13 

9.20 

5 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

7 

5.33 

6 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

3 

5.33 

3 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

27 

18.50 

2 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

48 

26.50 

2 

l 

1 

0 

0 

X 

TOTALS 

8 

0.15 

48 

8.68 

171 

5 

3 

2 

1 

51 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


323591 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1005 h ours on November 26. a San Francisco BDO reported Ha waiian 1 1 (San Francisco - Honolulu) 


passenger 


(b)(3V49 USC § 11410(b)(6) 


stated she had no ID. 


(b)(3):49 


BDO contacted IVCC for database check resulting in no 


use $ ii4ir“' 

recorcTFound. 


was j> offered i mid completed a COl form. 


* — — & v I [ q p R 1 » 

national. IVCC consulted TSOC for TECS check resulting in no record round due to lack of identifying data; 


(b)(3) 49 


stated she is a foreign 


(b)(3) 49 USC 
S 114(rKb)(6'i 


unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1029 hours BDO reported TSM denied 
No LEO involvement, impact to airport operations, or media attention. 


identity is verified through LEO involvement or 


1(b)(3) 49 
USC S 114 


] access to the security checkpoint and sterile area. 


323637 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1129 hours on Novem ber 26, a Los Angeles-flDQ.renprted United 81 (Los Angeles - Honolulu) passenger 

stated she had no ID. 


I s ' 

aba 


was offered and completed a COI form. BDO 


contacted IVCC tor database check resulting in no record found. IVCC offered alternative search based on 
personal references. L, ,„ ..... jwas able to provide information of thre e-£ xitnac . uJ o r alternate verification, three 

went unanswered: unverified . BDO was instructed to contact IVCC if ' ' ‘‘ ' 


LEO involvement or other means. 


§114(r) (b)(6) 


identity is verified through 


Update: At 1 235 hours BDO reported TSM denied | access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


323822 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 23 1 1 h ours on November 26, a Phoenix STS O reported JetBlue 1 80 (Phoenix - New York Kennedy) 
passenger 


1(b)(3) 49 U S C § 1 14(r) (b)(6) 


(b)(3) 49 USC §114(0 (b)(6) 


presented an INS Document as ID[ 


|(bX3) 49 U S i 


I14(r),(b)(6) 


was 


ftlifered-and. c.oinple.le/J. 4 i-CO I form. STSO contacted IVCC for database check resulting in no record found . 

Jstated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


(b)(3) 49 U S C § 
1 1 4(rl (bV6) 


identity is verified through LEO involvement nr nthpr mpnn< 

■J J . ” . (b)(3) 49 LI S C S 1 14lrWbl(6 


(b)(3) 49 
U S C § 1 14(r 


Update: At 0034 hours STSO reported DAFSD denied 


1 14(r), (b)(6) 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


323505 Foreign National Passenger Unverified/Allowed at Phoenix (APC) 


At 0712 hours on November 26. a Phoenix LTS 

passenger 

(b)(3) 49 U S C 
§ 1 14(r) (b)(6) 

stated she had no ID. 



TECS check res' 
contact IVCC i 


Hu 

WT 

:3) 4 1 


in no record found due to lack of identifying data: unverified . LTSO was instructed to 
identity is verified through LEO i nvolv ement or other means. 


Update: At 0748 hours LTSO reported AFSD verified! | identity using previously undisclosed China Birth 
C ertificate and Department of Justice Document . After BDO assessment and selectee screening, AFSD allowed 
[ J access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or 
media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


323675 Foreign National Passenger Unverified/Allowed at Washington Dulles (IAD) 

At 1245 hours on November 26. a Washington Dulles TSO reported American 1851 (Washington Dulles - 

presented an Expired Honduras Driver’s License as ID. 


Miami) passeneeil (b)(3> 49 u s c § 1 14(fUb)(6 ~ 

Iwas offered and com pleted a COI form. TSO contacted IVCC for database check resulting 


in no record found . l iji^j?^ stated he is a foreign national. IVCC consulted TSOC for TECS check 

resulting in no record found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 
3> 49 u s c § 1 1 4(r)(b) j s verified through LEOjnvolvement^i_other means. 

Update: At 1316 hours TSO reported TSM verified|' :: ' ;/3i Jidentity using previously disclosed 

Honduras Driver’s License and previously undisclosed Honduras Birth Certificat e and Ho nduras Provisional 
Passport . After BDO assessment and selectee screening, TSM allowed access to the security 

checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


323546 No Fly/ Selectee Watchlist Check Cleared at Chicago Midway (MDW) 

At 0831 hours on Nov ember 76 a Chicago Midway I TS O reported Southwest 521 1 (Chicago Midway - 


Pittsburgh) passenger 


r 


1 1 4(r) (b)(6) 


presented a Pennsylvania Driver’s License and a 


Boarding Pass with |that j s a substantial mismatch, due to married name . LTSO 

contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist. IVCC. consulted Q1 for a No Fly/ Selectee Watchlist Check: no record found; cleared . LTSO 


was instructed that [ 


1(b)(3) 49 U S.C § 114 

liML 


was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, November 27, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

20 

20.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

8 

7.50 

2 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

5 

0500-0559 

2 

0.15 

33 

12.23 

13 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

7 

5.75 

8 

0 

0 

0 

0 

X 

5 

0700-0759 

4 

0.47 

21 

8.88 

17 

2 

1 

1 

0 

X 

5 

0800-0859 

3 

0.25 

22 

9.67 

12 

0 

0 

0 

1 

X 

5 

0900-0959 

0 

0.00 

9 

6.21 

14 

0 

0 

0 

0 

X 

5 

1000-1059 

1 

0.18 

32 

10.64 

11 

1 

1 

0 

1 

X 

6 

1100-1159 

1 

0.06 

11 

6.28 

18 

0 

0 

0 

0 

X 

6 

1200-1259 

1 

0.19 

23 

9.31 

16 

1 

0 

1 

1 

X 

3 

1300-1359 

5 

0.56 

24 

8.11 

18 

0 

0 

0 

1 

X 

5 

1400-1459 

0 

0.00 

13 

5.94 

16 

0 

0 

0 

0 

X 

5 

1500-1559 

0 

0.00 

32 

7.73 

15 

0 

0 

0 

0 

X 

5 

1600-1659 

0 

0.00 

13 

6.47 

17 

1 

0 

1 

0 

X 

5 

1700-1759 

0 

0.00 

13 

7.43 

7 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

9 

5.31 

13 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

8 

6.00 

4 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

22 

13.00 

5 

2 

2 

0 

0 

X 

4 

2100-2159 

0 

0.00 

41 

15.86 

7 

1 

1 

0 

0 

X 

4 

2200-2259 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

31 

13.60 

5 

l 

1 

0 

1 

X 

TOTALS 

5 

0.13 

41 

8.39 

221 

9 

6 

3 

5 

46 
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.■^MQITIWE QFn IRITV INFORMATION 


Denials 


323888 Foreign National Passenger Unverified/Denied at Detroit (DTW) 

At 0700 hours on No vember 27, a Detroit B DO repo rted Spirit 316 (Detroit - New York LaGuardia) passenger 
stated she had no ID. ;°c 3 ,' wasoffered and completed a COI form. BDO contacted 


ihtffii p uniu mic uau nu t^- |nc;r. S i wa:> » Llut ' u allu wmpiticu a v_vyi luim. uuw Lumautu 

1VCC for database check resulting in no record found . stated she is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 


(bX3):49 


instructed to contact IVCC if j,, c uaa 

Update: At 0819 hours BDO denied £ 


jdent ty is verified through LEO involvement or other means. 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


(b)(3) 49 


323993 Foreign National Passenger Unverified/Denied at Seattle (SEA) 

At 1030 hours on November 27, a Seattle STSO reported Alaska 246 (Seattle - Los Angele s) passenger 
' * 8 5 c 5 ™ ®> presented an Expired Mexico Passport for ID. wa s yffaed and 

completed a TUI lorm STSO contacted IVCC for database check resulting in no record found . ^ 

I stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 

■ U ^ I I ^ 4 0 I ! Q r 


due to lac c of identifying data: unverified . STSO was instructed to contact IVCC if 


identity is verified through LEO invo lvement nr other means 

I, , / . ,imu PTco a ■ . (b)(3) 49 U SC. § 1 1 4(r).(b) 


Update: At 1 1 10 hours STSO denied 


i&L 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


324280 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 2005 hours on Novem ber 27, an Orlando B pO reporte d Spirit 304 (Orlando - Atlantic City) passenger 


I 


was off ered and co mpleted a COI form. BDO 


H stated she had no ID. | l 4 ! . was ottered 

contacted IVCC tor database check resulting in no record found . | ^ 

IVCC consulted TSOC for TECS check resulting i n no record found due to lack of identifying data; unverified . 


Kb)(3)49- 


stated she is a foreign national. 


(bX3)49 
U S.C § 114(f) 


BDO was instructed to contact IVCC if 
means. 

Update: At 2041 hours BDO reported TSM denied 
No LEO involvement, impact to airport operations, or media attention. 


identity is verified through LEO involvement or other 


(b)(3):49 
USC § 11 


access to the security checkpoint and sterile area. 


324281 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 2002 hou rs on November 27, a Los A ngeles STSO reported Frontier 1502 (Los Angeles - Denver) passenger 


lii sr, f. : ’ L .1 

database check resulting in no record found. 

(b)(3) 49 

1 1 c n 

stated he is a foreign national. IVCC consulted TSOC for 
of identifying data; unverified. STSO was instructed to 

TECS check resulting in no record found due to lacl 

contact IVCC ifj | identity is 1 

Update: At 21 10 hours TSM denied 

/erifier 

through LEO involvement or other means. 

access to the security checkpoint and sterile area. No LEO 

(b)(3) 49 
UST & 


involvement, impact to airport operations, or media attention. 


324300 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 2150 h ours on November 27. a Phoenix STSO reported y S Airways 454 (Phoenix - Salt Lake City) 

r L- llllllil 


passengeri 


;ii4 


stated she had no ID. 


(b)(3) 49 
USC S 11 


was offered an d completed a COI form. STSO 


stated she is a foreign national. IVCC 


contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 


(b)(3).49 


was instructed to contact IVCC if | 

Update: At 2310 hours STSO denied ] 
involvement, impact to airport operations, or media attention. 


entity is verified through LEO involvement or other means, 
access to the security checkpoint and sterile area. No LEO 


SENSITIVE SECURITY INFORMATION 


ONTAINS SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR PA 
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OTHER ACTION. FOR U.S. GOVERNMENT AGENCI 
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.■^MQITIWE QCPI IRITV INFORMATION 


324323 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 2346 h ours on November 27. a Los A ngeles STSO reported US Airways 1498 (Los Angeles 
passenger 


(b)(3) 49 ( 


4(r).(b 


(b)(3) 49 USC § 1 14 


1 I P r 
IwasjajQ 

-* ihi/Titn 


Charlotte) 


presented an 1-94 and 1-862 ICE Documents and a copy of Cuba 
offered and com pleted a COI form. STSO contacted IVCC for database 
Jitated he is a foreign national. IVCC consulted TSOC for 


Passport as ID. 

check resulting in no record found . 

TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 


(b)(3) 49 USC § 114(r), 


(b)(3)49 U S C § 114(r) 

turn. 


identity is v erified through LEO involvement or other means. 


contact IVCC if 

Update: At 0036 hours STSO reported he denied 
sterile area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 USC § 1 14(r). 


access to the security checkpoint and 


Unverified /Allowed 


(b) 

lorn. 


323897 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 0721 hours on November 27, a Las Vegas BDO reported Frontier 796 (Las Vegas - Denver) passenger 
J stated he had no ID. [ [was offered and completed a COI form. BDO contacted IVCC for database check 
resulting in no record found , j J stated he is a foreign national. IVCC consulted TSOC for TECS check 
res ulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


_ identity is verified through LEO involvement or othe r means. 


Update: At 0751 hours BDO reported TSM verified identity using previously undisclosed Police Report. 


After BDO assessment and selectee screening, TSM allowed access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


324072 Foreign National Passenger Unverified/Allowcd at Fort Lauderdale (FLL) 

At 1249 hours on Nove mber 27, a Fort Lauderdale TSM rep orted U S Airwa ys 1998 (Fort Lauderdale - 


(bX3) 49 U S C § 

1 ,t ir, ,r> 


Charlotte) passenger stated he had no ID. 

form. TSM contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record 


was offered and completed a COI 

*(b (3 43 U SC 1 r . 

stated he is a 


data: unverified . TSM was instructed to contact IVCC if 
involvement or other means. 


immi 

rd found 


(b)(3):49 U S C § 
114(r( Ihlffil 


due to lack of identifying 


J identity is verified through LEO 


Update: At 1420 hours TSM reported CBP verified _ identity through their database check using 


name, date of birth and previously undisclosed 1-94 ICE Document and copy of Trinidad Passport: record was 
located with no outstanding wants or warrants . After BDO assessment and selectee screening, DAFSD allowed 


1(b)(3) 49 U S C § 

- 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


324189 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1601 hours on November 27, a H ouston Intercontinental BDO reported Continental 1 820 (Houston 


Intercontinental - Atlanta) passenger [_ 


stated she had no 


">[ 


1(b)(3) 49 U S.C 
14(r) (b)(6 ) 


was 


completed a COI form. BDO contacted IVCC for database check resulting in no record "found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check result inp in no remrd 


1 14(r), (b)(6) 


found due to 


(b)(3) 49 y ^ q o 

ack of identifying data: unverified . BDO was instructed to contact IVCC if |- 


is verified through LEO involvement or other means 
Update: At 1640 hours BDO reported CBP verified 


identity 


name, date of birth and previously undisclosed Honduras Identification Card: record was located with no 


| identity through their database check using 


outstanding wants or warrants . After BDO assessment, TSM allowed 


(b)(3) 49 U S C 
|§ 1 1 4(r) (b i(6) 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Watchlist Checks 


323943 No Fly/ Selectee Watchlist Check Cleared at Rochester (ROC) 

At 0849 h ours nn November 97 a Rochester BDO reported United 7456 (Rochester - Washington Dullest 
passenger I 1 - presented a Texas Driver’s License and a Boarding Pass with 


(b)(3):49 USC 

umm 


i — g 

hat is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC consulted Ol 
for a No Fly/ Selectee Watchlist Check: no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3)49 
USC S 114 


nsulte 

Jwas 


323996 No Fly/ Selectee Watchlist Check Cleared at Phoenix (PHX) 

At 1034 h ours on November 27. a Ph oenix LTSO reported American 1098 (Phoenix - Chicago O’ H are) 


e 


assenger 


3) 49 U S. 


f ioenix LTSO reported American 1098 (Phoenix - Chicago O’ Hare 
presented an Illinois Driver’s License and a Boarding Pass with 


P) 

n 4Q 


_)that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted 01 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that] 
cleared to enter the screening process. 


was 


324063 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 1240 hours on NovembeiL 2.7_a_D; illas/Fort Worth BDO reported American 1630 (Dallas/Fort Worth 
Houston Hobby) passeng e r , h J~; presented a Texas Driver's License and a Boarding Pass with 


) 49 u s 


14(r) 


that is a substantial mismatch, due to booking error . BDO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 


consulted Ol 


for a No Fly/ Selectee Watchlist Check; no record found; cleared. BDO was instructed that 


(b)(3):49 U S C § 
14(f) (b)(6) 


was cleared to enter the screening process. 


324098 No Fly/ Selectee Watchlist Check Cleared at Manistee (MBL) 

At 1333 h ours on November 27 . a Melbourne TSO reported Great Lakes 7196 (Manistee 


passenger 

1(b)(3) 49 
1,1 c r Ui 


I presented a Wisconsin Driver’s License and a Boarding Pass with 


Milwaukee! 


(b)(3) 


49 

.£1 


that is a substantial mismatch, due to maiden name . TSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IV CC consulted Ol for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . TSO was instructed that 
enter the screening process. 


(b)(3):49 
lusc § 114m 


was cleared to 


324318 No Fly/ Selectee Watchlist Check Cleared at Kahului (OGG) 

At 2323 hours on November 27, a Kahului TSM reported Hawaiian 1 95 . (.Kahului - Honolulu) passenger ! 1C , I 
p resented a China Passport and a Boarding Pass with that is a substantial mismatch. 


due to English translation . TSM contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . TSM was instructed that ! _ J was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I MI'1 1 1 IHllil I |||||1|il II I I CFR It III II I I" 'll 1 1 PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 AN0J52O®»4*«ffiSiWLITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE ~rmrT‘ IT ~ I" | ||~|||lin 'll II I I II II I ~ I III Him I I 'I 1 1 III I H II I' yflY T IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I H II i lllllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 , 1 .1 I'll Itl iUi20. 


Page 4 of 4 









Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 <h St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, November 28, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

10 

8.57 

7 

4 

4 

0 

0 

X 

3 

0100-0159 

0 

0.00 

22 

14.20 

5 

3 

3 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

7 

6.50 

2 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

27 

11.33 

9 

1 

0 

1 

0 

X 

6 

0600-0659 

0 

0.00 

9 

4.89 

19 

0 

0 

0 

0 

X 

6 

0700-0759 

1 

0.05 

16 

6.37 

19 

0 

0 

0 

1 

X 

7 

0800-0859 

0 

0.00 

16 

6.81 

16 

0 

0 

0 

1 

X 

7 

0900-0959 

2 

0.14 

34 

9.36 

14 

1 

0 

1 

1 

X 

7 

1000-1059 

8 

0.80 

34 

8.60 

20 

2 

2 

0 

0 

X 

8 

1100-1159 

0 

0.00 

19 

6.23 

22 

0 

0 

0 

1 

X 

8 

1200-1259 

0 

0.00 

17 

7.26 

23 

2 

2 

0 

0 

X 

7 

1300-1359 

0 

0.00 

14 

6.00 

13 

0 

0 

0 

0 

X 

6 

1400-1459 

2 

0.12 

42 

7.50 

24 

1 

1 

0 

1 

X 

6 

1500-1559 

2 

0.17 

15 

6.10 

29 

1 

0 

1 

0 

X 

6 

1600-1659 

3 

0.57 

33 

7.74 

23 

1 

0 

1 

0 

X 

5 

1700-1759 

6 

1.85 

12 

6.46 

26 

0 

0 

0 

0 

X 

5 

1800-1859 

7 

1.57 

25 

7.36 

14 

0 

0 

0 

0 

X 

4 

1900-1959 

6 

1.00 

18 

7.80 

20 

0 

0 

0 

1 

X 

4 

2000-2059 

1 

0.14 

11 

7.57 

7 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

9 

6.29 

7 

0 

0 

0 

1 

X 

3 

2200-2259 

0 

0.00 

15 

8.60 

5 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

12 

8.00 

3 

0 

0 

0 

0 

X 

TOTALS 

8 

0.40 

42 

7.29 

328 

16 

12 

4 

7 

83 
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Denials 


324327 Foreign National Passenger Unverified/Denied at Ontario (ONT) 



was no LEO involvement, impact to airport operations, or media attention. 


324333 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 



stated she is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. 


STSO was instructed to contact IVCC if p( 3i49 use §m<o 




identity is verified through LEO involvement or other 


(b)(3).49 U.S.C § 1 1 4(r), 


means. 

Update: At 0200 hours STSO reported DAFSD denied 
sterile area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and 


324335 Foreign National Passenger Unveritied/Denied at Ontario (ONT) 

At 0035 hours on Nove mber 28, an Ontario LTSO reported Continental 766 (Ontario - Houston Intercontinental) 


passenger 


114(n.(b)(6i 


m 

■«■■■■ . i, 


presented an ICE Document for ID. | 

LTSO contactedTVCC for database check resulting in no record found . [ 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. LTSO was 



was off ered and completed a COI form. 

stated he is a foreign national. IVCC 


1(b) 


instructed to contact IVCC iff 49 lidentitv is verified through LEO involvement or other means. 


Update: At 0125 hours LTSO reported TSM denied 


(b) 

im 


access to the security checkpoint and sterile area. There 


was no LEO involvement, impact to airport operations, or media attention. 


324336 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 0044 h ours on Novemb er 28, an Ontario LTSO reported CqnJjjpental 766 (Ontario - Houston Intercontinental) 
passengerl'i 4^,^ ^3 ■' ' [presented an ICE Document for ID. [ I wa s offered and completed a COI form. LTSO 

contacted IVCC for database check resulting in no record found] j stated he is a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed 
to contact IVCC if [ J identity is verified through LEO involvement or other means. 

Update: At 0125 hours LTSO reported TSM denied [ZI) access to the security checkpoint and sterile area. There 
was no LEO involvement, impact to airport operations, or media attention. 


324337 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 0054 hours on N o vemhe r 28, an Ontario LTSO reported Con tinental 766 (Ontario - Houston Intercontinental) 
passenget f ^ presented an ICE Document for ID. j . . ; ^ was off ered and completed a COI form. 

LTSO contacted IVCC for database check resulting in no record found . | . I stated he is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was 
instructed to contact IVCC if [1^23 identity is ver ified thr ough LEO involvement or other means. 

Update: At 0125 hours LTSO reported TSM denied . [access to the security checkpoint and sterile area. There 
was no LEO involvement, impact to airport operations, or media attention. 


^SECURITY INFORMATION 
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324338 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 0103 h ours on Novembe r 28, an Ontario LTSO reported Co ntinenta l 766 (Ontario - Houston Intercontinental) 
passenger 


(b)(3) 49 USC § 


presented an ICE Document for ID. J| J was offe red and completed a COI form. 


LTSO contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resu 


(b) 


instructed to contact IVCC if 


(b)(3) 49 


nu9 [stated he is a foreign national. IVCC 
ting in no record found due to lack of identifying data; unverified . LTSO was 


identity is ver ified thr ough LEO involvement or other means. 


Update: At 0125 hours LTSO reported TSM denied p ] access to the security checkpoint and sterile area. There 


was no LEO involvement, impact to airport operations, or media attention. 


324339 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 01 12 h ours on Novemb er 28, an Ontario LTSO reported C ontinen tal 766 (Ontario - Houston Intercontinental) 
passenger j~ ~| presented an ICE Document for ID. j Qwa^offered and completed a COI form. LTSO 


contacted IVCC for database check resulting in no record found . j__|_ stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . LTSO was 


instructed to contact IVCC if j J identity is veri fied thr ough LEO involvement or other means. 

Update: At 0125 hours LTSO reported TSM denied access to the security checkpoint and sterile area. There 
was no LEO involvement, impact to airport operations, or media attention. 


324557 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1030 hours on November 28, a Phoenix LTSO reported US Airways 687 (Phoenix - Newark) passeng 
p>(3) 49 u sc § 1 1 4(r).(b)(6) presented an I-220A DHS Document and an 1-830 DHS Document for ID. U 

I hUtl d-Cl I „ . . . « . U-L 




1(b)(3) 49 

S 11411 


was offered and c ompleted a COI form. LTSO contacted IVCC for database check resulting in no recorc 


(b)(3) 49 U S.C § 1 14(r) 


record 


1 


lound 


b)(3)49 


of id 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


due to lack of identifying data; unverified. LTSO was instructed to contact IVCC if 


identity is verified through LEO involvem ent or other means. 


(b)(3) 49 

i i r na/ 


s r & 1 1 4, v & 

pdate: At 1110 hours LTSO reported AFSD denied 


(b)(3) 49 USC § 1 1 4(r). 

IMMH 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


324574 Passenger Unverified/Denied at Nashville (BNA) 

At 1014 hours on November 28, a Nashville BDO reported Delta 5169 (Nashv ille - Atlanta) p assenger 


(b)(3) 49U.S C § 




presented a Medical Card and Copy of Birth Certificate for ID. 


(b)(3):49 U S C § 


(b) 

(3)49 


was offered and 


completed a COI form. BDO contacted IVCC for database check resulting in no record found ; unverified . BDO was 


instructed to contact IVCC if 


(b)(3) 49 U.S.C § 

~~ 11 Hffl.lMCI r- rr — - - 

Update: At 1 130 hours BDO reported FSD denied 


iden tity is verified th rough LEO involvement or other means. 

access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 

324639 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1208 h ours on November 2 8, a Phoenix LTSO reported US Airways 14 (P hoenix - N ew York Kennedy) 
passenger - ' sc §1?T " ] presented a DOJ Immigration Document for ID. ^d^Jwas offered and completed a 
COI form. LTSO contacted IVCC for database check resulting in no record found , j | stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in noj 
unverified . LTSO was instructed to contact IVCC if j Jk 

other means. 

Update: At 1310 hours LTSO reported AFSD denied 


ng in np record found due to lack of identifying data; 

I identity is verified through LEO involvement or 


(b)(3) 49 

a c s i 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


riVE SECURITY INFORMATION 
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-SENSITIVE SFCURITY INFORMATION 


324654 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1208 h ours on November 28 - a Phoenix LTSO reported US Airways 14 (Ph oenix - Ne w York Kennedy) 


1(b)(3) 49 U SC § 1 14(r) 

passenger! 


r | presented a DOJ Immigration Document for ID. j T was offered and completed 

a COI form. LTSO contacted IVCC for database check resulting in no record found . [ , | stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 

J identity is verified through LEO involvement or 


unverified . LTSO was instructed to contact IVCC if [ 
other means. 

Update: At 1310 hours LTSO reported AFSD denied 


(b)(3)49 
s r. si 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


324735 Gate Pass Holder Unverified/Denied into Sterile Area at Houston Hobby (HOU) 

At 1415 hours on November 28. a Ho uston Hobby BDO rennrtfid Southwest 1902 (Houston Hobby - El Paso) escort 

I stated she had no ID. 


(b)(3) 49 U.S.C. § 
1 14(0, (b)(6) 


was offered and completed a COI form. 
BDO contacted IV CC for database check resulting in no record found . IVCC offered alternative search based on 
personal references. , ,, 4 ^ , ' [was able to provide information of two contacts for alternate verification, two 
went unanswered: unverified . BDO was instructed to contact IVCC if ' ” [identity is verified through 

LEO involvement or other means. _____ 

(b)(3) 49 u s c § 


Update: At 1503 hours BDO denied 


1 1 Alf\ (hUfi) 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


324368 Passenger Unverified/Allowed into Sterile Area at Louisville (SDF) 

At 0523 h ours on November 28, a L ouisville LTSO reported America n 4087 (Louis ville - Chicago O’Hare) 


passenger 


[(b)(3) 49 


USC .§ 114(r) (b)(6) 


(b)(3) 49 

n.sf. § i urn 


was offered and completed a 


presented a Medicaid Card for ID. 

COI form. LTSO contacted I VCC for database check resulting in no record found . IVCC offered alternative search 
based on personal references. _ J was able to provide information of three contacts for alternate 

verification, three went unanswered; unverified . LTSO was instructed to contact IVCC if | identity is 

verified through LEO involvement or other means. 

Update: At 0615 hours LTSO reported LEO verified 


(b)(3) 49 u s e. 

LuiltiMSh 


identity through their database check using name. 


date of birth, and personal interview; record was located with no outstanding wants or warrants . After selectee 
screening, LTSO allowed , , r 3 ^ , < J access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


324504 Foreign National Passenger Unverified/Allowed at Ontario (ONT) 

At 0914 hours on November 28. a Ontario STSO rep orted Southwest 1634 (Onta rio - Chicago Midway) passenger 


(b)(3) 49 U S C § 114(f), (b)(6) 


J stated she had no ID. 


) Las offered and comple ted a COI 


form. STSO contacted IVCC for database check resulting in no record found . 


1(b)(3) 49 U : 


a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 

!£*!_ j ! j. a. i . : r* I ( b ) (3 T 49 US C § ‘ 1 4 u T(b ) ( 6 ! : 


data; unverified . STSO was instructed to contact IVCC if 
LEO involvement or other means. 


stated she is 


dentity is verified through 


Update: At 1010 hours STSO reported TSM verifieef 


identity usine telephone interview 


)49 U.S.C 

mauhum 


of PAX provided personal reference of sister and friend . After selectee screening, STSO allowec| 

access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, 
or media attention. 


flVE SECURITY INFORMATION 
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324782 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 1510 hou rs on November 28 an Orlando BDO reported Airtran 344 (Orlando - Baltimore) passenger 


1(b)(3) 49 
,, 


stated she had no ID. 


|(t>)(3) 49 

_ 


JL 4L 


database check resulting in no record found . 


(b) 
(3)49 


was offered and completed a COI form. BDO contacted IVCC for 

[ Stated she is a foreign national. IVCC consulted TSOC for 


1(b)(3) 49 

Illsi: 


TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact 
IVCC if[_ identity is verified through LE O involvemen t or other means. 

Update: At 1546 hours BDO reported CBP verified [ identity through their database check using name 

and date of birth; record was located with no outstanding wants or warrants . After BDO assessment and selectee 


screening, TSM allowed 
operations or media attention. 


(b)(3) 49 

■ ■■ ■ «■■■■! 


access to the security checkpoint and sterile area. There was no impact to airport 


324865 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 1644 h ours on Novemb er 28, an Orlando BDO reported Continental 193 (Orlando - Houston Intercontinental) 


passenger 


( ^!i 9 u s c § 114 S tated she had no ID. 


(b)(3) 49 


was offered and completed a COI form. BDO contacted 
stated she is a foreign national. IVCC consulted 


IVCC for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed 
to contact IVCC if f" \\ identity is verified thr ough LEO i nvolvement or other means. 


Update: At 1 804 hours BDO reported LEO verified ] identity through NCIC database check using name. 


date of birth, address and previously undisclosed copy of Brazil Passport; record was located with no outstanding 


wants or warrants . After BDO assessment and selectee screening, TSM allowed 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3):49 

__ 


access to the security 


Watchlist Checks 


324454 No Fly/ Selectee Watchlist Check Cleared at Columbia (CAE) 

At 0750 h ours on November 2 8. a Columbia STSO reported United 7144 (Columbia - Washingt on Dulles) 


(b)(3) 49 

is r and 


nawnapr (b)(3) 49 U S C § 1 14 

passen ge r 


J presented a New York Driver's License and a Boarding Pass with 


|(b)(3) 49 

,u sr & ,i ui 


that is a substantial mismatch, due to booking error . STSO contacted IVCC for assistance in checking the 


name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 
Selectee Watchlist Check; no record found; cleared . STSO was instructed that ( _ [ was cleared to enter the 

screening process. 


324465 No Fly/ Selectee Watchlist Check Cleared at Jackson (JAN) 

At 0808 hours on No vember 28, a Jackson STSO reported Southwest 3753 (Jackson - Chicago Midway) pas senger 
presented a Mississippi Driver’s License and a Boarding Pass with [that is a 


(b)(3) 49 U S.C § 114(r) 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
process. 


(b)(3) 49 

II. ST, § 


was cleared to enter the screening 


324505 No Fly/ Selectee Watchlist Check Cleared at Missoula (MSO) 

At 0907 hours on Novemb er 28. a Missoula BDO reported Northwest 5773 (Missoula -Minn eapolis) passenger 

1(b)(3) 49 U SC §114(0, (b)(6) 1 " 


j presented a New Jersey Driver’s License and a Boarding Pass with , ^7 


I that 


is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


;b)(3) 

\LA1A 


was cleared to enter the screening 
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324586 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

AL.II .1 J-hoimLon ..No.vc.mher.28 . a Las Vegas STSO reDorted Hawaiian 7 (Las Veeas - Honolulu) passenger! 

(b)(3) 49 USC § 114(r). (b)(6) . i l. •• n. ’ i • , ' D •' n F • | 6 l U S C § 

presented a Hawaii Driver s License and a Boarding Pass with ! 1 


(b)(3) 49 USC §114 

mm 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watc hlist. IVCC consulted Ol for a 
No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
enter the screening process. 


(b)(3):49 
1U sc.smir 


was cleared to 


324746 No Fly/ Selectee Watchlist Check Cleared at San Luis Obispo (SBP) 

At 1420 h ours on Novemher 2ft, a San Luis Obispo STSO reported United 6149 (San Luis Ob ispo - San Fr ancisco) 


passenger 

substantia 


1 presented a Colorado Driver’s License and a Boarding Pass with 


(b)(3) 49 


that is a 


mismatch, due to married name . STSO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
process. 


(bX3):49 

* H4, n 


] was cleared to enter the scree n i ng 


324995No Fly/ Selectee Watchlist Check Cleared at Chicago O’Hare (ORD) 

At 1941 hours on November 28. a Chicag o O'Hare BDO reported American 1815 (Chicago O’Hare - Salt Lake 
r ’ ; *’ A ^ jsCy Jpresented a Utah Driver’s License and a Boarding Pass* with I I 


CioAnaxsen 

rb)(3) 49 u s c § 


(b)(3) 49 U 
114(r),(bX6) 


Her 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watc hlist. IVCC consulted 01 for No Fly/ 
Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
screening process. 


(b)(3):49 
USC $114 


was cleared to enter the 


325035 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 

At 2 130 hours on November 28, a Lihue STSO reported Hawaiian 240 (Lihue - Honolulu) passen ger 


] presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C § 


|(b)(3):49 
USC S11 


1 that is a 


substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted QI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


(b)(3) 49 u s.c 
$1H<rt.(bW6) 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, November 29, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

19 

13.75 

4 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

12 

6.91 

11 

0 

0 

0 

0 

X 

6 

0600-0659 

1 

0.05 

13 

7.52 

21 

0 

0 

0 

0 

X 

6 

0700-0759 

2 

0.25 

19 

6.56 

16 

1 

1 

0 

0 

X 

7 

0800-0859 

0 

0.00 

13 

6.45 

20 

0 

0 

0 

0 

X 

7 

0900-0959 

3 

0.29 

21 

6.96 

28 

0 

0 

0 

0 

X 

7 

1000-1059 

4 

0.52 

16 

7.10 

21 

1 

1 

0 

0 

X 

9 

1100-1159 

0 

0.00 

10 

5.39 

18 

0 

0 

0 

0 

X 

9 

1200-1259 

0 

0.00 

17 

8.13 

15 

0 

0 

0 

0 

X 

7 

1300-1359 

2 

0.23 

11 

5.83 

31 

0 

0 

0 

0 

X 

7 

1400-1459 

5 

0.38 

40 

7.62 

24 

1 

1 

0 

0 

X 

7 

1500-1559 

4 

0.52 

13 

6.28 

25 

0 

0 

0 

0 

X 

7 

1600-1659 

0 

0.00 

11 

6.24 

25 

0 

0 

0 

1 

X 

6 

1700-1759 

0 

0.00 

28 

7.06 

16 

0 

0 

0 

0 

X 

6 

1800-1859 

3 

0.23 

15 

7.05 

22 

0 

0 

0 

0 

X 

4 

1900-1959 

3 

0.18 

18 

6.41 

22 

0 

0 

0 

0 

X 

4 

2000-2059 

1 

0.12 

27 

7.88 

16 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

11 

5.67 

6 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

20 

11.57 

7 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

28 

11.00 

5 

0 

0 

0 

0 

X 

TOTALS 

5 

0.18 

40 

7.01 

355 

3 

3 

0 

1 

61 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I HI'llMHim 1 1 1 1| J| I II I I ncp DAC jTi g i 1 >|M>I I" 'IMli PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52^BB*****^ffE^WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE ~l~mrr IT' ~l~ ||p[|iin Mill I I I III III ' III I Mill III ! l II III I I | : MlVT ° rCMIIT IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll I 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.II. I Jill I J I'll IbUi^O. 


Page 1 of 2 



.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


(b)(3) 49 U S C §114 


325145 Foreign National Passenger Unverified/Denied at Seattle (SEA) 

At 0701 hours o n November 29, a Seattl^STSOreported US Airways 393 (Seattle - Las Vegas) passenger 
^ stated he had no ID. | was offerecymd completed COI form. STSO contacted 

stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. STSO 


unh'nfr) In ( : s 1 14t I 

IVCC for database check resulting in no record found 


was instructed to contact IVCC if 


identi ty is verifie d through LEO involvement or other means. 


Update: At 0730 hours STSO reported TSM denied 


(b)(3) 49 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operati ons, or media attention. 
Update: At 0830 hours TSM reported LEO verified 


(b)(3) 49 USC 


jidentitv through NCIC database check using 


name, date of birth, and previously undisclosed Japan High School Diploma: record was located with no 

(b)(3) 49 

—i- — 


outstanding wants or warrants . After BDO assessment and selectee screening, TSM allowed 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


access 


325300 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 1031 hours on November 2 9. a Burbank BDO r eported Southwest 3475 (Burbank - Las Vegas) passenger 
[(b)(3) 49 usc § i i4(r),(b)(6i j state( j s h e no jjy was offered and complete d a COI 


form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3)49USC§ 114(0 (b)(6) 


stated she 


is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1 100 hours BDO reported TSM denied 


(b)(i) 49 U ^ C §114(r) (b)(6) 


identity is 


(b)(3) 49 U S C § 114(r), (b)(6) 


access to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 


325489 Passenger Unverified/Denied at San Jose (SJC) 

At 1425 hours on Nove mber 29, a San Jose TSO repo rted Southwest 5968 (San Jose - Portland) passenger 


^^^_____J;tated she had no ID. was offered and completed a COI form. TSO contacted 


IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 
references. 


(b)(3) 49 
" s r. si 


was able to provide information of four contacts for alternate verification, one provided 

'(b)(3)4& 

ii. sr. s ii4( 


consistent information, three went unanswered; unverified . TSO was instructed to contact IVCC if 
identity is verified through LEO involvement or ot her means . 


Update: At 1611 hours STSO reported she denied 


(b)(3) 49 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


325591 No Fly/ Selectee Watchlist Check Cleared at Norfolk (ORF) 

At 1633 hours on Nov ember 29, a Norfolk BDO reported Continental 2502 (Norfolk - Ne wark) passengerL 
49 u s c § i i4(r).(b) ^ resen t e( j a South Carolina Driver’s License and a Boarding Pass with| < 2 M ^^_| iiii J^^ 


(b) 

(3V49 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 
Selectee Watchlist Check: no record found; cleared . BDO was instructed that j , | was cleared to enter 

the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, November 30, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

12 

7.67 

3 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

18 

10.67 

3 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

16 

9.67 

3 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

10 

7.00 

7 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

11 

5.47 

17 

0 

0 

0 

0 

X 

6 

0700-0759 

0 

0.00 

12 

6.79 

14 

0 

0 

0 

1 

X 

7 

0800-0859 

1 

0.07 

11 

5.50 

30 

0 

0 

0 

0 

X 

7 

0900-0959 

2 

0.10 

23 

8.30 

20 

0 

0 

0 

0 

X 

7 

1000-1059 

1 

0.11 

17 

7.61 

18 

0 

0 

0 

0 

X 

8 

1100-1159 

0 

0.00 

9 

5.25 

16 

0 

0 

0 

0 

X 

8 

1200-1259 

0 

0.00 

11 

6.20 

15 

0 

0 

0 

0 

X 

8 

1300-1359 

0 

0.00 

13 

6.39 

23 

0 

0 

0 

1 

X 

6 

1400-1459 

2 

0.12 

40 

10.71 

17 

0 

0 

0 

0 

X 

6 

1500-1559 

1 

0.05 

10 

5.50 

20 

0 

0 

0 

0 

X 

6 

1600-1659 

1 

0.04 

41 

8.04 

23 

0 

0 

0 

0 

X 

5 

1700-1759 

1 

0.12 

15 

7.76 

25 

0 

0 

0 

1 

X 

5 

1800-1859 

0 

0.00 

9 

6.25 

16 

0 

0 

0 

0 

X 

4 

1900-1959 

2 

0.15 

31 

11.15 

13 

1 

0 

1 

0 

X 

4 

2000-2059 

3 

0.60 

12 

8.20 

10 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

13 

5.12 

16 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

10 

8.00 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

TOTALS 

3 

0.07 

41 

7.11 

313 

1 

0 

1 

3 

51 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


326429 Foreign National Passenger Unverified/Allowed at Long Beach (LGB) 


At 1959 h pmjjn November 30. a Long B 
passenger 


each BDO reported Delta4724^Long Beach - Salt Lake City) 


(b)(3) 49 


\ yas offered f ind completed a COI 
stated she is a foreign 


stated she had no ID. 

form. BDO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . BDO was instructed to contact IVCC if [ 1 identity is verified through LEO involvement 


(b)(3) 49 
U S.C S 1 14(r 


Update: At 2030 hours BI 

)0 reported 
1 identity thi 

1 LEO responded but was unable to run database check on 

(b)(3):49 USC 
§114(r) J (b)(6) 

BDO verifiedfe] : i 9 ^i. c 

rough telephone interview with 

1(b)(3) 49 USC .u Aft 

} mould, ahc 

i BDO 

/as no impact 

assessment, BDO allowed] 


access to the security checkpoint and sterile area. There v 


airport operations or media attention. 


Watchlist Checks 


325915 No Fly/ Selectee Watchlist Check Cleared at Philadelphia (PHL) 

At 0751 hours on November 30, a P hiladelphia LTSO reported American 1441 (Philadelphia - Dallas/Fort 
Worth) passenger I - $ presented a Massachusetts Driver’s License and a Boarding Pass with 

j ).49 u.sc §114 j jthat is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance 
in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 

.s r„ & i 


was 


326176 No Fly/ Selectee Watchlist Check Cleared at Philadelphia (PHL) 

At 1348 hours on Novemb er 30, a Philadelphia LTSO reported Continental 1877 (Philadelphia - Houston 


Intercontinental 

1(b)(3) 49 USC § 
ll 14(rl (b)(6) 


passenger | _] presented a Texas Driver’s License and a Boarding Pass with 

that is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol 
for a No Fly/ Selectee Watchlist Check: no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


(3)49 


_ 


was 


326324 No Fly/ Selectee Watchlist Check Cleared at Springfield (SGF) 


At 1713 homs-nn November 

(b)(3) 49 U S C § 1 14(r) 


passenger 


(b)(6) 


I 


, a Springfield BDO reported American 2801 (Springfield - Dall as/Ft. Worth) 
presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49USC § 
114(r), (b)(6) 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC con s ulted 01 for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b) 
(21.49 U 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, May, 1, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

10 

5.33 

3 

0 

0 

0 

3 

0500-0559 

0 

0.00 

7 

4.40 

5 

0 

0 

0 

2 

0600-0659 

2 

0.33 

7 

5.17 

6 

0 

0 

0 

2 

0700-0759 

0 

0.00 

19 

6.85 

13 

1 

1 

0 

2 

0800-0859 

0 

0.00 

33 

7.67 

15 

0 

0 

0 

3 

0900-0959 

2 

0.18 

13 

6.45 

11 

0 

0 

0 

3 

1000-1059 

4 

0.64 

25 

8.50 

14 

2 

0 

2 

4 

1 100-1 159 

0 

0.00 

11 

6.71 

14 

0 

0 

0 

4 

1200-1259 

0 

0.00 

56 

15.57 

7 

2 

0 

2 

4 

1300-1359 

5 

0.80 

14 

7.73 

15 

0 

0 

0 

5 

1400-1459 

0 

0.00 

44 

7.56 

18 

0 

0 

0 

5 

1500-1559 

0 

0.00 

23 

8.19 

16 

0 

0 

0 

5 

1600-1659 

0 

0.00 

23 

7.08 

12 

1 

1 

0 

5 

1700-1759 

0 

0.00 

17 

9.00 

10 

0 

0 

0 

4 

1800-1859 

0 

0.00 

29 

8.38 

13 

0 

0 

0 

4 

1900-1959 

0 

0.00 

21 

8.00 

9 

1 

1 

0 

4 

2000-2059 

0 

0.00 

19 

6.86 

7 

1 

1 

0 

4 

2100-2159 

0 

0.00 

8 

6.25 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

14 

6.60 

5 

0 

0 

0 

3 

2300-2359 

2 

0.50 

22 

9.25 

4 

1 

0 

1 


TOTALS 

5 

0.13 

56 

7.70 

203 

9 

4 

5 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


215617 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 0742 hours on Mav 01. p Charlotte LTSO reported American Airlines 3965 (Charlotte - Miami) passenger 


1 1 4(r),(b 


| presented a Honduras Consul of Miami Provisional Passport as ID. 

n was offered and c ompleted a COI form. LTSO contacted IVCC for database check resulting in 
t r " 1 l ,pl j f , |(b)(3):49 U S C § 114 [ . / , , , . ™ 77777 — , i — 


no record found. 


resulting in no due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 

;bj(3):49 USC§ 1 14(0 T7 “ ~ , ' . , ' 7, 


I 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


(bK3Ti 

Itklilii. 


identity is verified through LEO involvement or ot her means. 


Update: At 0855 hours STSO reported TSM denied 


(b)(3) 49 USC §114 
(r) (b)( 6 ) 


access to the security checkpoint and 


sterile area . No LEO involvement, impact to airport operations, or media attention. 


215885 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 1640 hours on Mav 0) . an Oakland STSO reported Sou thwest 678 (Oakland - Chicago Midway) passenger 

, stated he had no ID. was o ffered and co mpleted a COI form. STSO 

contacted IVCC for database check resulting in no record found . |f^ ^ 1UM stated he is a foreign national. 
IVCC consulted TSOC for TECS check resulting i n no record found due to lack of identifying data; unverified . 


STSO was instructed to contact IVCC if P identity is verified through LEO involvement or other 

means. 

Update: At 1 756 hours STSO reported LEO conducted NC1C database check on 


(b)(3) 49 
'SO S 114(f) 


] using Name, 


Address and Date of Birth; record was located with no outstanding wants or warrants . STSO denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention? 


49 

J. 


215955 Passenger Unverified/Denied at Honolulu (HNL) 

At 1935 ho urs on May 01, a H onolulu STS O reported Continental 1 (Honolulu - Guam) passenger [" 


(bX3)49 


USC § 1 1 4 ( 


stated he had no ID. 


|(b )(3) 49 
use 6114) 


was offered and completed a COI form. STSO contacted IVCC for 
database check resulting in no record found . IVCC offered alternative search based on personal references. 

4 was unable to provide information of contacts for alternate verification: unverified . STSO was 
instructed to contact IVCC if [~_ _Jjdentitv is verified through LEO involvement or other means. 
Update: At 2206 hours STSO denied [access to the security checkpoint and sterile area. No LEO 

involvement, impact to airport operations, or media attention. 


215966 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 2002 hours on Mav 01, a New York Kennedy STSO reported JetBlue 707 (New York Kennedy - San Juan) 

““““““I 

passenger 
otnnle.ter 


(b)(3) 49 U S C § 1 1 4(^bH6r-0 y as offered ap d 

1 /h\(Ti /toiler 


(b)(3) 49 
usx^mir). 


(b)( 3 ) 49 u s c § i i 4 (r).( b )( 6 ) | stated he had no ID. 

A COI form. STSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check rest 


due to lack of identifying data: unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means 


(b)(3) 49 USC 

8114(0 (b)( 6 ) 


PTK3M9U 


jc 


1 14(r), (b)(i 


.found 


T 


Update: At 2045 hours ECCO reported STSO denied 


(b)(3) 49 U S C § 114(r), (b)(6) 


access to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


215688 Passenger Unverified/Allowed into Sterile Area at Austin (AUS) 

At 1015 ho urs on May 01, an Austin BDO reported Southwest 104 (Austin - Lubbock) passenger 


(b)(3) 49 
HS.CS 114 

database 


stated he had no ID. 


(b)(3)49 




(b) 

hua. 


was offered and completed a COI form. BDO contacted IVCC for 


(b)(3) 49 

nfn 


check resulting in no record found . IVCC offered alternative search based on personal references. 


was able to provide information of two contacts for alternate verification, no one answered; 


unverified. BDO was instructed to contact IVCC 


other means. 

Update: At 1137 hours BDO reported he verified 


if p? ><3149 

I 


A uj. 


identity is verified through LEO involvement or 


(b)(3) 49 

i ■ r r . 


r | ident ity using previously undisclosed Social 

Security Card, Birth Certificate and a Credit Card ? BDO allowed | | access to the security checkpoint 

and sterile area. No LEO involvement, impact to airport operations, or media attention. 


215705 Foreign National Passenger Unverified/Allowed at Tulsa (TUL) 

At 1050 hours on May 01, a Tulsa BDO reported Delta 6500 (Tulsa - Cincinnati 
presented a Release of Immigration Form and Bail Bond Paperwork as ID. 


passenger 


(bX3) 49 USC § 
114(r),(bX6) 


MLLU 


offered and completed a 

COI form. BDO contacted IVCC for database check resulting in no record found .]^___J stated he is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1 120 hours BDO reporte d ASI verified 


identity is verified through LEO involvement or 
identity using previously disclosed documents . 


After selectee screening, ASI allowed] : ; J g access to the security checkpoint and sterile area. No LEO 
involvement, impact to airport operations, or media attention. 


215753 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 1254 h ours on Ma y 01, a San Francisc o BD O reported United 892 (San Francisco - New York Kennedy) 


passcnger|^^__ 


stated he had no ID. 


for database check resulting in no record found . 



fered and completed a COI form. BDO contacted IVCC 
stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 
contact IVCC if ; 1Q 1 identity is verified through L EO inv olvement or other means. 


Update: At 1431 hours BDO reported TSM verified 


(b) 


identity using previously undisclosed Passport . 


After selectee screening, BDO allowed j j access to the security checkpoint and sterile area. No LEO 
involvement, impact to airport operations, or media attention. 


215754 Passenger Unverified/Allowed into Sterile Area at Tampa (TPA) , 

At 1257 hours on May 0 1 , a Tam pa STSO report ed American 92 1 (Tampa - Miami) passenger 

stated he had no ID. ^was offered and completed a COI form. STSO contacted IVCC 
for database check resulting in no record found . IVCC offered alternative search based on personal references. 

was able to provide information of one personal reference for alternate verification; unverified . 


STSO was instructed to contact IVCC if identity is verified through LEO involvement or other 

means. 

Update: At 1415 hours STSO reported LEO verified 


(b)(3) 49 USC § 
114(f), (b)(6) 


identity through NCIC database check 


using Name, Address and Date of Birth: record was located with no outstanding wants or warrants . After 


selectee screening, STSO allowed! access to the security checkpoint and sterile area. There was no 

impact to airport operations or media attention. 
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-£FM^m\'F CFn IRITY INFORMATION 


216004 Foreign National Passenger Unverified/Allowed at Portland (PDX) 

At 2245 hours on May 0 1 . a Portland BDO reported Southwest 2206 (Portl and -Sacramento) passe nger |j^ 4fl 

presented a Detention/Deportation document as ID. c § 1 14 ^ 1 was offered 


and comp 


1(b)(3) 49 

: : * • ' ' 


due to lac 


eted a COI form. BDO contacted IVCC for database check resulting in no record found . 


t of identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3) 49 U S C 
s 1 14(n/pH6) 


stated she is a foreign national. IVCC consulted TSOC for TECS check Resulting in no record found" 


§114(r),(b)(i 


awt 

22 

:6> 


identity is verified through LEO involvement or oth er means. 
Update: At 0012 hours BDO reported LEO verified 


(b)(3):49 USC § 1 14(r),(b)(6) 


identity through NCIC database 


check using previously undisclosed I 94 Immigration document and ICE Detention record with no outstanding 


(b)(3) 49 use § 1 14(r),(b)(6) 




wants or warrants . After BDO assessment and selectee screening, BDO allowed 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


iccess 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, May 2, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

5 

4.00 

2 

0 

0 

0 

2 

0100-0159 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

9 

4.50 

4 

0 

0 

0 

2 

0600-0659 

0 

0.00 

10 

5.50 

6 

0 

0 

0 

3 

0700-0759 

0 

0.00 

23 

7.17 

6 

0 

0 

0 

3 

0800-0859 

0 

0.00 

12 

6.58 

12 

0 

0 

0 

3 

0900-0959 

0 

0.00 

28 

6.08 

13 

0 

0 

0 

2 

1000-1059 

0 

0.00 

30 

10.31 

13 

3 

2 

1 

3 

1 100-1 159 

1 

0.10 

22 

7.40 

20 

0 

0 

0 

3 

1200-1259 

5 

0.40 

31 

10.07 

15 

3 

1 

2 

4 

1300-1359 

1 

0.15 

36 

8.62 

13 

0 

0 

0 

5 

1400-1459 

3 

0.45 

35 

8.18 

11 

0 

0 

0 

5 

1500-1559 

3 

0.35 

16 

6.55 

20 

1 

0 

1 

5 

1600-1659 

0 

0.00 

23 

7.91 

11 

0 

0 

0 

5 

1700-1759 

0 

0.00 

13 

8.25 

4 

0 

0 

0 

5 

1800-1859 

0 

0.00 

20 

9.18 

11 

0 

0 

0 

4 

1900-1959 

0 

0.00 

8 

5.83 

6 

0 

0 

0 

4 

2000-2059 

0 

0.00 

11 

6.20 

5 

0 

0 

0 

4 

2100-2159 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

3 

2200-2259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

3 

2300-2359 

0 

0.00 

6 

4.00 

2 

0 

0 

0 


TOTALS 

5 

0.12 

36 

7.57 

178 

7 

3 

4 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


216120 Foreign National Passenger Unverified/Denied at Birmingham (BHM) 

At 1002 h ours on Mav 02. a Birmin gham BDO reported United 6594 (Birmingham - Chicago O’ Hare) 
passenger 


(b)(3) 49 USC § 1 14(r), (b)(6) 


(b)(3) 49 U S C § 
ii4in ihm 


no record fount . 


' presented a 13 year expired California Driver’s License as ID. 


vmofferedat^completed a COI form. BDO contacted IVCC for database check resulting in 


<bK3H9UScT 


I esnltino in no record found due 

;b)('3) 49 USC § 1 M 


stated she is a foreign national. IVCC consulted TSOC for TECS check 
to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


identity is verified through LEO involvement or other means. 


I I ■> ° r -r~*- 

Update: At 1128 hours BDO reported he deniedl^^j^T^^J access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


216123 Foreign National Passenger Unverified/Denied at Birmingham (BHM) 

At 1017 h purs on Mav 02. a Birm ingham BDO reported United 6594 (Birmingham - Chicago O’ Hare) 

_| pre sented a thre e year expired Driver’s License, and an inconsistent 

I I g r R 1 1 /l/r J 


(b)(3).49 USC § 114(r),(b) 

_ 


passenger 
International Driver’s License as ID. 


for database check resulting in no record found .], i i | stated he is a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found - due to lack of identifying data; unverified. BDO was 


ed and completed a COI form. BDO contacted IVCC 


(b)(3)49 U S C § 
lUfrUhtffil 


instructed to contact IVCC if 
Update: At 1121 hours BDO reported she denied 
No LEO involvement, impact to airport operations, or media attention. 


identit y is verified through LEO involvement or other means. 


1(b)(3) 49 


access to the security checkpoint and sterile area. 


216214 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 1 248 hours on Mav 02. 


c § 

passenger h- 4 , n 


a Philadelphia LTSO reported United 7932 (Philadelphia - Washington Dulles) 
stated she had no ID. | was off ered and completed a COI form. LTSO 


contacted IVCC for database check resulting in no record found . stated she is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC if[_\ Uy , I iden tity is verified through LEO involvement or other means. 
Update: At 1513 hours LTSO reportedf ICC j withdrew from the Identity Verification Process . Access to the 
security checkpoint and sterile area was not granted. No LEO involvement, impact to airport operations, or 
media attention. 


Unverified /Allowed 


216139 Foreign National Passenger Unverified/Allowed at Newark (APC) 

At 1 048 ho urs on May 02, a Newark STSO reported Delta 2013 (Newark - Oklahoma City) passenger 


(b)(3)49 

t r r f i,i 


(b)(3) 49 

IS P ft 


^pL_ 

presented a 15 year expired New York Driver’s License and a Prescription Bottle as ID. 
was offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 


Kb)(3)49 

S114 


verified through LEO involvement or other means. 
Update: At 1213 hours STSO reported she verified 


IVCC consulted TSOC for TECS check resulting in r 

o record found 

STSO was instructed to contact IVCC if 

(b)(3) 49 U S C 
S 114(f), (b)(6) 

identity is 


(b)(3) 49 U SC 

... 


identity using previously disclosed documents 


and a previously undisclosed Permanent Resident Card . STSO allowed 


(b)(3) 49 

s 1141 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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216202 Passenger Unverified/Allowed into Sterile Area at Ontario (ONT) 

At 1 227 h ours on May 02, an Ontario LTS O reported Southwest 1118 (Ontario - Phoenix) passenger 


I stated she had no ID. 


(b)(3) 49 


|(bX3):49 
USC. $ 1 


was offered and completed a COl form. LTSO contacted IVCC for 
database check resulting in no record found . IVCC offered alternative search based on personal references. 
i . was unable to provide information for alternate verification, and walked awav from the Identity 
Verification Process: unverified . LTSO was instructed to contact IVCC if [ [identity is verified through 


LEO involvement or other means. 


Update: At 1348 hours LTSO reported LEO verified identity through NCIC database check using 

Name and Address, and using previously undisclosec 

DMV data; record was located with no outstanding wants 

or warrants. After selectee screening, LTSO allowed 

1 access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


216215 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 1249 hours on May 02, a San Diego BDO reported Southwest 1 424 (San Diego - Oakland) passenger 


(b)(3) 49 U.SC § 114(r) (b)(6) 


presented a DHS Application Waiver as ID 


14 - 


1(b)(3) 49 
SC § 


form. BDO contacted IVCC for database check resulting in no record found . 


was offei ed and completed a COI 


national. IVCC consulted TSOC for TECS check resulting in 


1(b)(3) 49 

use S 1 


stated he is a foreign 


unverified. BDO was instructed to contact IVCC if 


other means. 

Update: At 1449 hours LTSO reported CBP verified 


(bX3) 49 

use § ii 


no record found due to lack of identifying data; 


identity is verified through LEO involvement or 


(b)(3) 49 

use $11 


identity through their database check using 


previously disclosed Document; record was located with no outstanding wants or warrants . After BDO 
assessment, TSM allowed [^^^Jaccess to the security checkpoint and sterile area. There was no impact to 
airport operations or media attention. 


216310 Passenger Unverified/Allowed into Sterile Area at St Louis (STL) 



the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, May 3, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

3 

0100-0159 

0 

0.00 

15 

7.33 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

2 

0500-0559 

0 

0.00 

12 

6.57 

7 

0 

0 

0 

4 

0600-0659 

0 

0.00 

18 

7.00 

13 

2 

1 

1 

4 

0700-0759 

0 

0.00 

17 

9.00 

13 

1 

1 

0 

3 

0800-0859 

2 

0.14 

14 

6.90 

21 

I 

0 

1 

3 

0900-0959 

1 

0.07 

20 

7.50 

14 

2 

2 

0 

3 

1000-1059 

3 

0.36 

43 

1 1 .29 

14 

0 

0 

0 

3 

1 100-1 159 

2 

0.36 

19 

6.68 

22 

0 

0 

0 

3 

1200-1259 

1 

0.07 

30 

7.57 

14 

0 

0 

0 

4 

1300-1359 

1 

0.14 

29 

7.14 

21 

0 

0 

0 

5 

1400-1459 

0 

0.00 

9 

4.85 

20 

0 

0 

0 

5 

1500-1559 

0 

0.00 

14 

5.25 

20 

1 

1 

0 

4 

1600-1659 

1 

0.04 

30 

5.96 

27 

0 

0 

0 

5 

1700-1759 

1 

0.09 

17 

5.87 

23 

1 

1 

0 

4 

1800-1859 

0 

0.00 

13 

4.94 

16 

0 

0 

0 

4 

1900-1959 

1 

0.06 

37 

7.38 

16 

0 

0 

0 

4 

2000-2059 

0 

0.00 

8 

4.83 

12 

0 

0 

0 

4 

2100-2159 

0 

0.00 

5 

4,00 

8 

0 

0 

0 

3 

2200-2259 

0 

0.00 

7 

5.00 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

27 

13.00 

3 

0 

0 

0 


TOTALS 

3 

0.09 

43 

6.62 

293 

8 

6 

2 
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Denials 


216470 Foreign National Passenger Unverified/Denied at Grand Rapids (GRR) 

At 0631 hours on Mav 03. a Grand Rapids BDO reported American Airlines 4152 (Grand Ra pids - Chicago 


(b)(3) 49 U S C § 114(f), (b)(6) 


O’ Hare) passenger 

completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


Jtated she had no ID. 


(b)(3):49 U S C § 1 14(r) (b)(6) 


I was offered and 

1 


(b)(3) 49 U.S C 

RiHitmei 


(b)(3) 49 
=■ s 1 ; 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if J” 

] identity is verified through LEO involvement or other means. 


Update: At 0855 hours BDO reported LEO conducted NCIC database check on 1 

name, addre ss, date of birth, as well as CBP and ICE which conducted their database checks; no records found. 

< b X3>49 U S C § 114(f), (b)(6) 


(b)(3) 49 USC §1 14(r), (b) 


using 


BDO denied 


access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


216506 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0746 hours on M ay 03. a New York Kennedy TSO rep orted US Airways 90 (New York Kennedy - 
Portland) Jstated he had no 

offered and completed a C OT form. TSO contacted IVCC for database check resulting in no record found . 

'stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


no record found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 


Sf C § _ _ I identityjs verified through LEO 


Update: At 0746 hours TSO reported TSM denie 
and sterile area . No LEO involvement, impact to airport operations, or media attention. 


nivo.iv 


access to the security checkpoint 


216568 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 0907 ho urs on May 03, an Atlanta STSO reported Spirit 877 (Atlanta - Fort Lauderdale) passenger 
presented a Social Security Card and an inconsistent High School ID Card as ID. 







as 


.offered anf l completed a COI form. STSO contacted IVCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


(b)(3) 49 
USC § 


land 

_il 

lack 


of identifying data; unverified . STSO was instructed to contact IVCC if 


due to 

verified through LEO involvement or other mea ns. 

Update: At 0938 hours TSM reported he denied ! V | access to the security checkpoint and sterile area. 
No LEO involvement, impact to aiiport operations, or media attention. 


identity is 


216581 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 0920 hours on Ma y 03 . a Burban k B DO reported A merican Airlines 528 (Burbank - Dallas 

c .u\ Jib) 3) 49 U S C §1 14(0 (b)(6) | 

Fort Worth) nassmverf , t 

7 1 AQ I I r & 1 1 A/r) (h Vfi) ^ 1 1 

Permit as ID.F 

database check resulting in no record found . 


presented a one year expired Oregon Driver's Learner's 


was o ffered and completed a C OI form. BDO contacted IVCC for 


(b)(3) 49 U S.C §114(r), (b)(6) 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record four 

d due to lack of identifying data; unverified. BDO 

was instructed to contact IVCC if | 

|(b)(3) 49 USC § 114(r), (b)(6) 

identity is verified through LEO involvement or 


Update: At 0948 hours BDO reported STSO denied 


(b)(3):49 USC § 1 14(r) (b)(6) 


access to the security checkpoint 


and sterile area . No LEO involvement, impact to airport operations, or media attention. 
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216801 Passenger Unverified/Denied at Great Falls (GTF) 

At 1 500 hours on May 03, a Great FallsJ^TSOj'eported Allegiant 649 (Great Falls - Phoenix) passenger 

s offered a nd completed a COI form. LTSO contacte 


h tated she had no 
* 1 abase check resulting in 


ID. 


(b>(3) 49 U.S.C 


Mr 

for database check resulting in no record found . 
Process; unverified . LTSO was instructed to coir 



(b) 

1 1(3)49 

dlVGC 


walked away from the Identity Verification 


|(b)(3):49 U S C § 
IlUIrHhIffil 


identity is verified through LEO 


involvement or other means. 

Update: At 1529 hours STSO denied] f^ 4 ;./ access to the security checkpoint and sterile area. No LEO 
involvement, impact to airport operations, or media attention. 


216933 Passenger Unverified/Denied at Phoenix (PHX) 

At 1738 ho urs on May 03, a P hoenix LTS O reported US Air 960 (Phoenix - Philadelphia) passenger 


(bX3)49 


Jitated he had no ID. ^Jwas off^redand completed a COI form. LTSO contacted IVCC for 


1 ■! I ^ 1 ■ !. II I 

database check resulting in inconsistencies . ; 1 walked away from the Identity Verification Process; 


= 


unverified . LTSO was instructed to contact IVCC if;, 
other means. 

Update: At 1 835 hours LTSO reported STSO denied 


identity is verified through LEO involvement or 


<b)<3) 49 
use §114 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


216485 Foreign National Passenger Unverified/Allowed at Washington Dulles (I AD) 

At 0655 hours on Mav 03, a Washington Dulles TS O reported Taca 581 (Washington Dulles -^SaLvadtit) 

(b)(3):49 U S C § • 14(r; (b)(6) „ . . • j r» _ lr . (b)(3) 49 

nassenperl presented a two year expired Passport as ID 


XL 

1(b)(3) 49 USC 
|l14(r),(b)(6) 


record found. 


was ottered and comnle teri a COI form. TSO contacted IVCC for database check resulting in no 

(b)(3) 49 USC §114(r). (b)(6) I r . .. „ r 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resnltinp in no record found due to lack of identifying data: unverified. TSO was instructed to contact IVCC if 

49 US 5 114(0 (b)(6) - — t : ’. : . 


dentity is verified througl 


Update: At 1 320 hours TSO reported CBP detained 
area . There was no impact to airport operations or media attention. 


h-L. E Q_iiLVQ.lygni£a t p i 

1(b)(3) 49 U SC § 1 14(F) (b)(6) 


othe r means. 

then escorted him into the sterile 


216515 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 0809 hours on Mav 03 a Denver BDO reported AirTran 300 (Denver - Atlant a) passeng< 

presented a Mexico Voter’s Registration Card as ID. * 


(b)(3) 49USC §l14(r), (b)(6) 


er 


(b)(3) 49 USC § 

um (b)(6) 

C § 114(r), (b)(6) 


l 


was offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


no record foimd-d iie to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

identity is verified through LEO involvement or other means. 

Update: At 0833 hours BDO reported TSM allowedr )(3)4 9 U SC § 114(1 r ” b " 6) |access to the security 

checkpoint and sterile area after BDO assessment and selectee screening . No LEO involvement, impact to 
airport operations, or media attention. 

Second Update : 

The TSM was told by the BDOs that they had followed all procedures. He incorrectly assumed that this included 
contacting the LEO for identifica tion. Following BDO assurance that he had passed their assessment, the TSM then 
designated "u^hciuTc § : 14 [ a selectee. Only afterward did the TSM learn there was no LEO involvement. We have 
met with the TSM and he understands the necessity of LEO involvement to successful identification. We will discuss this 
event as an educational opportunity at the Wednesday TSM meeting. Our BDO Managers will discuss thorough 
presentation of materials from BDOs to decision makers. 
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Bill 

William F. "Bill" Allen 


Actinq FSD, C 

)enver, FNL 
Office 
CeU 

(b)(6) 

(b)(6) 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, May 4, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

14 

9.80 

5 

i 

i 

0 

3 

0100-0159 

0 

0.00 

17 

9.50 

4 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

2 

0500-0559 

1 

0.09 

12 

5.91 

11 

0 

0 

0 

2 

0600-0659 

0 

0.00 

8 

5.10 

10 

0 

0 

0 

2 

0700-0759 

0 

0.00 

19 

6.36 

11 

0 

0 

0 

2 

0800-0859 

4 

0.90 

25 

8.40 

10 

I 

1 

0 

3 

0900-0959 

7 

2.33 

17 

8.00 

18 

0 

0 

0 

3 

1000-1059 

2 

0.27 

22 

8.67 

15 

0 

0 

0 

3 

1 100-1 159 

3 

0.21 

23 

7.29 

14 

1 

1 

0 

4 

1200-1259 

0 

0.00 

19 

6.46 

13 

1 

0 

1 

4 

1300-1359 

2 

0.18 

26 

6.71 

17 

1 

0 

1 

5 

1400-1459 

0 

0.00 

11 

6.06 

17 

0 

0 

0 

5 

1500-1559 

0 

0.00 

23 

6.50 

16 

1 

0 

1 

5 

1600-1659 

0 

0.00 

31 

7.85 

20 

2 

1 

1 

5 

1700-1759 

1 

0.06 

11 

5.50 

16 

1 

1 

0 

5 

1800-1859 

0 

0.00 

9 

4.75 

16 

1 

1 

0 

4 

1900-1959 

0 

0.00 

8 

5.18 

11 

0 

0 

0 

4 

2000-2059 

0 

0.00 

9 

4.50 

10 

0 

0 

0 

4 

2100-2159 

0 

0.00 

28 

12.60 

5 

2 

1 

1 

3 

2200-2259 

0 

0.00 

18 

7.57 

7 

1 

0 

1 

3 

2300-2359 

0 

0.00 

12 

8.00 

3 

0 

0 

0 


TOTALS 

7 

0.25 

31 

6.83 

252 

13 

7 

6 
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■^FMqmuF IRITY information 


Denials 



TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 

instructed to contact IVCC if [ "I: 1 ~ j identity is verified through LEO in volvement or oth er means. 

Update: At 0056 hours STSO r eported LEO conducted NC1C database check on ^ lusing Name: 

no records found . STSO denied I | access to the security checkpoint and steril^rea^jo LEO 

involvement, impact to airport operations, or media attention. 


217172 Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 0805 hours on May 04. a Dallas/Fort Worth TSM reported US Ai rways 1088 (Dallas/Fort Worth - New 

uatpH sHp haH nn tn 49 , , j was offered and completed a 


York Kennedy) passenger 
COI for m. TSM cont acted 

IVCC if|[^ 3 > 49 nI(i , 

Update: At 1041 hours TSM reported LEO a mductedN ClC database check on | . ■ |a record was found 

II sc 8 1 UlL 




IVCC tor database check resulting in no record . TSM was instructed to contact 
identity is verified through LEO involvement or other means. 


indicating wants and warrants . LEO detained 


access to the security checkpoint and sterile area was 


not granted. There was no impact to airport operations or media attention. 


217264 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1 1 04 hours on Mav 04. a I . os Angeles BDO reported US Airways 1630 (Los Angeles - Cj harlotte) passenger 

was offered and 


(b)(3) 49 USC § 114(r).(b)(6) 


presented a Mexico Voter’s Registration Card as ID. 


completed a COI form. BDO contacted IVCC for database check resulting in no record found . | | stated 

he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lacFof 


identifying data; unverified. BDO was instructed to contact IVCC iff 

J- © 2 l|Li?,(7 g 

LEO involvement or other means. 

Update: At 1144 hours BDO reported he denied 


identity is verified through 


(b)(3) 49 
USC $114 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


217472 Passenger Unverified/Denied at Pittsburgh (PIT) 

At 164 2 hours on May 04, a Pittsbu rgh STSO reported US Air 242 (Pittsburgh - Phoenix) passenger 

stated he had no ID. was offered and completed a COI form. STSO contacted IVCC for database 


(b) 

louan 


(b)(3) 49 

u-sc S 11 


li.i; t-i mi i i * rrr — —i 

check resulting in no record found. IVCC offered alternative search based on personal references. j was 

unable to provide contact information for alternate verification; unverified . STSO was instructed to contact 


IVCC if 


(b)(3) 49 

i 


identity is verified through LEO involvement or other means. 


Update: At 1746 hours STSO denied 


(b) 




access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


217500 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1736 hours on Mav 0 4, a Las Vegas BD O reported Sout hwest 2100 (Las Vegas - Los Angeles) passenger 

stated he had no ID. l* b ?l 3 r wF^ c S C ^ I was offered and com pleted a COI form. BDO 

■SS555SSSSSS5SSSS3BH 

contacted IVCC for database check resulting in no record found . | stated he is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


b)(3) 49 U S C § 114(r).(b)(6) 


BDO was instructed to contact IVCC if 
means. 


(b)(3) 49 U S C 
»4/rwh)ffi) 


Update: At 1803 hours BDO reported STSO denied 
area. No LEO involvement, impact to airport operations, or media attention. 

SENSITIVE SECURITY INFORMATION 


identity is verified through LEO involvement or other 
access to the security checkpoint and sterile 


(b)(3):49 U S C § 
114(f), (b)(6) 


WARNING : THIS u 11 r,> Tfl |ni T Y INFORMA TION THAT IS CONTROLLED UNDER 49 Mil I I 11 'll III PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED I T T 1 11 I I I II I II I If "~ll miTH AND ispn | || I |ii| lllllll INI III! II II PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARYO^^jSSS^W^f^Ww^tNAttlUflBlZfi^^tLEASEMAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT i I I H II ■ 1 1| II II IU I II 1 1 1 I lllll IS GOVERNED BY 5 U.S.C. bb^ ANU 4j» C.kH. F Mil I III II II II 1^20. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


217519 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1720 hours o n May 04, a Las Vegas BDO reported Southwest 32 ^5 as Vrp;i^ - Seattle) passenger 


(b)(3) 49 U S 


presented a Mexico Voters Registration Card as ID. 


(b)(3) 49 USC 

1 14/r\ fhVft) 


COI form. BDO contacted IVCC for database check resulting in no record found . 


was offered a nd completed a 
stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 

"] identity is verified through LEO 


data; unverified . BDO was instructed to contact IVCC if f 


involvement or other means. 

Update: At 1821 hours BDO reported STSO denied 


(b)(3):49 USC 




access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


217603 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 




y .M.. a ..Eti.Q£alx. 


(bX3) 49 USC § 
H14ir>lbV6l 


LTSO reported US Air 940 (Phoenix - Minneapolis -St. Paul) passeng er 
presented a Mexico Voters Registration Card as ID. 


w as 

(b)(3) 


(b)(3) 49 USC §114 
(r) (b)(6) 


offered and completed a COI form. LTSO contacted IVCC for database check resulting in 

~] stated he is a foreign national. IVCC consulted TSOC for 
ack of identifying data; unverified . LTSO was instructed to 


no record found . 

TECS check resul tiniLiojiQ, rcgoc diBynd.d yiLla 
contact IVCC if (biO) 49 u s e. §114^X6) 


identity is verified through LEO involvement or other means. 


Update: At 2323 hours LTSO reported ICE conducted their database check on 


using Name, Address and Date of Birth; no records found . TSM denied [_ 


49 U 


(b)(3):49 U SC § 1 1 4(r), (b)(6) 


access 


to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


217305 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 



through LEO involvement or other means. 

Update: At 1326 hours BDO reported LEO verified 


(b)(3):49 

ii, sr. s 11 


identity through ICE using their database check; 


- * H I ■ ■ i i util i g I 

record was located . After BDO assessment and selectee screening, STSO allowed ! l access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


217344 Foreign National Passenger Unverified/Allowed at Indianapolis (IND) 

At 1 333 hours on Ma y 04, an Indianapolis BDO rep orted US Air 3319 (Indianapolis - Philadelphia) passenger 


(b)(3) 49 USC §114(r),(b) 

TOT 


1 


stated he had no ID. 


(b)(3) 49 U.S.C 
S 1 14(r) (b)(6) 


was offered a nd completed a COI form. BDO contacted 


|(b)(3):49 USC 


stated he is a foreign national. IVCC 


for database check resulting in no record found . [_ 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. BDO 
was instructed to contact IVCC if j | i depf.it y is ve .rifiqd through LEO involvement or other means. 

Update: At 1452 hours BDO reported T5M allowed! access to the security checkpoint and sterile 

area . No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I H'l 1 1 lUil 1 1 1 1 1 1| J| I II I I Mill !■' 'll || i PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52^SS*^<OSEl!wRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TmrTTT ~f ||f|||iin 'll II I I I I II II I ' I II I 1 1 1 1 1 I I ’I 1 1 III I I T Mf|Y° rOMI T IN CIVIL PENALTY OR 
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217418 Foreign National Passenger Unverified/Allowed at Lihue (LIH) 

At 1525 ho urs on May 04, a Lihue STSO reported Hawaiia n 514 (Lihu e - Honolulu) passenger 


(b)(3) 49 

iso sii a 


(b) 
(3)49 


presented a New Zealand Drivers License as ID. [_____[ was offered and completed a COI form. 


STSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3) 49 
U S C. § 1 14 


] stated he is a foreign 


unverified. STSO was instructed to contact IVCC if 
or other means. 

Update: At 1604 hours STSO reported CBP verified 


identity is verified through LEO involvement 


(b)(3).49 


identity through their database check using 


previously undisclosed Visa Application; record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, STSO allowed access to the security checkpoint and sterile area. 


% 


There was no impact to airport operations or media attention. 


217464 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 



record found. 


stated he is a foreign national. IVCC consulted TSOC for TECS check 
resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


(b)(3) 49 U S C §1l4(r) (b)(6) 


identity is verified througMjEOjnvolvem means. 


l 2L 

Update: At 1658 hours STSO reported LEO verified! J)49 11 s c § 


114(r) (b)(6) 


(identity through NCIC 


database check using Previously Disclosed Document; record was located with no outstanding wants or 


warrants . After BDO assessment and selectee screening, STSO allowed 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 USC § 1 14(r) (b)(6) 


access to the 


217601 Passenger Unverified/Allowed into Sterile Area at San Diego (SAN) 

At 2109 hours on May 04. a San Diego BDO reporte d Southwest 3417 (San Diego - Sacramento) passenger 


(b)(3)49 USC § 1 14(f) (b)(6) 


stated he had no ID. i 


was offered and completed a COI form. BDO contacted 
IVCC lor database check resulting in no record found. IVCC offered alternative search based on personal 


<bX3):49 
' 1 ~ ■ 


was able to provide information of two contacts for alternate verification, only one verified; 


references. 

verified . BDO was "instructed to contact IVCC ifJ^^V^^ 
means. 


identity is verified through LEO involvement or other 


Update: At 2155 hours BDO reported LEO verified! jidentity through NCIC dat abaseche ck using 


DMV database; record was located with no outstanding wants or warrants . STSO allowed 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 
" si 


access to the 


217626 Passenger Unverified/Allowed into Sterile Area at Bethel (APC) 


At 2247 hours on Ma v 04. a B ethel TSO reported Alaska 46 (Bethel - Anchorage) passenger 


1(b)(3) 49 U.S.C 




J 


stated she had no ID. 


was offered and completed a COI form. TSO con tacted IVCC for database check 


(b)(3) 49 
^ si 14 


1 identity is verified through LEO 


resulting in no record found . TSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2307 hours TSO reported STSO verified | jidentity using previously undisclosed Alaska 

State ID Card . After selectee screening, STSO allowed|i^~^J access to the security checkpoint and sterile 
area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I ll'l 1 1 IHIIil I l||||J| I II I I """‘■mn I I" 'll 1 1 PART OF THIS RECORD MAY BE 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 


IVCC Daily Summary 
Tuesday, May 5, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

10 

7.50 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

28 

27.00 

2 

1 

0 

1 

3 

0300-0359 

0 

0.00 

16 

12.00 

2 

1 

1 

0 

3 

0400-0459 

0 

0.00 

7 

5.00 

4 

0 

0 

0 

3 

0500-0559 

0 

0.00 

8 

6.00 

3 

0 

0 

0 

3 

0600-0659 

1 

0.06 

20 

6.94 

16 

3 

3 

0 

3 

0700-0759 

2 

0.40 

8 

5.80 

5 

0 

0 

0 

3 

0800-0859 

0 

0.00 

8 

5.09 

11 

0 

0 

0 

3 

0900-0959 

0 

0.00 

16 

5.62 

8 

0 

0 

0 

2 

1000-1059 

0 

0.00 

8 

5.29 

14 

0 

0 

0 

3 

1 100-1 159 

0 

0.00 

26 

7.09 

11 

0 

0 

0 

4 

1200-1259 

0 

0.00 

10 

6.60 

5 

0 

0 

0 

4 

1300-1359 

0 

0.00 

13 

7.56 

9 

0 

0 

0 

5 

1400-1459 

0 

0.00 

26 

12.40 

10 

1 

0 

1 

4 

1500-1559 

0 

0.00 

10 

5.56 

9 

0 

0 

0 

3 

1600-1659 

0 

0.00 

7 

5.00 

8 

0 

0 

0 

3 

1700-1759 

2 

0.13 

17 

7.13 

15 

1 

1 

0 

3 

1800-1859 

10 

1.27 

29 

8.91 

11 

0 

0 

0 

3 

1900-1959 

0 

0.00 

13 

6.56 

9 

0 

0 

0 

3 

2000-2059 

0 

0.00 

23 

12.62 

8 

3 

3 

0 

3 

2100-2159 

0 

0.00 

10 

7.00 

2 

0 

0 

0 

3 

2200-2259 

0 

0.00 

4 

4.00 

2 

0 

0 

0 

3 

2300-2359 

0 

0.00 

18 

11.33 

3 

0 

0 

0 


TOTALS 

10 

0.11 

29 

7.46 

169 

10 

8 

2 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I i 'I'll lU'll I I l||||j| I II I I nAry^ n lillll I" 'll 1 1 PART OF THIS RECORD MAY BE 
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Denials 


217649 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 0320 hours on M ay 05. a Honolulu LTSO reported Hawaiian 368 (Honolulu - Kona) passenger 


vl av UX 

stated he had no ID. I j w as offe red and completed a COI form. LTSO contacted IVCC for database check 
resulting in no record found . [ , | stated he is a foreign national. IVCC consulted TSOC for TECS check 
resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


(bX3)49 
U S C 5 114(r) 


fbj(3) 49 

W: 

LEO involvement, impact to airport operations, or media attention. 


identity is verified through LEO involvement or other means. 

At 0335 hours LTSO reported she denied . access to the security checkpoint and sterile area. No 


217673 Foreign National Passenger Unverified/Denied at Hartford (BDL) 

Aiil^QSJiQ^rs on May 05, a Hartford BDO reported American 2003 (Hartford - Miami) passenger 3 1 49 


(b>()H9 
U SC § 1 14(r 






resented a damaged Honduras ID Card, and an application for Temporary Passport as ID. 
w as offered a nd completed a COI form. BDO contacted IVCC for database check resulting in no 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


(b)(3)49 


reconTtound . 

record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means. 

Update: At 0736 hours BDO reported CBP detained 


(b)(3):49 U S.C 

& mirtihwfi' 


|(bX3)49 

1 1 r r i m ii.i 


area was not granted . There was no impact to airport operations or media attention. 


iaccess to the security checkpoint and sterile 


217686 Passenger Unverified/Denied at Philadelphia (PHL) 

At 0640 hours on May 05. a Philadelphia LTSO reported American 


(b)(3) 49 USC § 1 14(r),(bX6) 


191 (Phi ladelphia - San Ju an) passenger 


presented an illegible Social Security Card as ID. 


|(b)(3):49 U.S C § 


was offered and 


completed a COI form. LTSO contacted IVCC frn database cheek resulting in no record found . IVCC offered 

jwas unable to provide information for 


(b)(3) 49 U S C §114 
irXhllfi) 


alternative search based on personal references 
alternative verification; unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other means 


(b)(3) 49 U S C §114 

kutm 


identity is 


Update: At 0745 hours LTSO reported he denied Iaccess to the security checkpoint and sterile 

area . No LEO involvement, impact to airport operations, or media attention. 


217693 Gate Pass Holder Unverified/Denied into Sterile Area at Corpus Christi (CRP) 

At 0700 hours on May 05. a Corpus C hristi LTSO reported Southwe st 008 (Corpus Christi - Houston Hobby) 


Gate Pass Holde Jl^? 49 u s c § 114(0 


stated she had no ID. 


LTSO contacted IVCC for database check resulting in no record found . 
Verification Process: unverified . LTSO was instructed to contact IVCC 
LEO involvement or other means. 

Update: At 1137 hours LTSO reported she denied 


J wa s offered and completed a COI form. 


~~1 walked away from the Identity 
if l; bj : 3 ir - J identity is verified through 


1(b)(3) 49 


access to the security checkpoint and sterile area . 


No LEO involvement, impact to airport operations, or media attention. 


217934 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 


At 1720 hours on May 05, a Los Angeles BDO re 

(b)(3) 49 ■ 

lfifl.fi 


presented a France Drivers License as ID. 


Jnited 78 (Los Angeles - Denver) passenger 


was offeredand completed a COI form. BDO 
contacted IVCC for database check resulting in no record found . ^^/(Jstated she is a foreign national. IVCC 
consulted TSOC for TECS check p mkiag- in no record found due to lack of identifying data: unverified . BDO 
was instructed to contact IVCC if 1 [ identity is verified through LEO involvement or other means. 

Update: At 1922 hours TSM denier! access to the security checkpoint and sterile area . No LEO 


involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 

WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 ^ n,r lTn 1 * 1,1111 I ' 'll 1 1 PART OF THIS RECORD MAY BE 

KNOW." AS DEF INED IN 49 CFR PARTS 15 UNO f v 1 I I I llllll III! Hill II II PERMISSION OF THE ADMINISTRATOR 
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217997 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 2000 hounjj^Kla^OSj^^ashington Dulles TS O reported U nited 861 (Washington Dulles - Sao Paulo) 
passengerf^^^^^^^^^H stated he had no ID. 


1(b)(3) 49 
use § 114 


contacted IVCC for database check resulting in no record found . . | stated he is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to ]ack of identifying data; unverified. TSO 


was offered and completed a COI form. TSO 

i I :->4 
-' use 


was instructed to contact IVCC if I 

II I S f ft 1 lflln 


identit y is verified through LE O involvem ent or other means. 


Update: At 2126 hours TSM reported CBP detained 


(bX3):49 
use §114 


TSMdeniedpl 5 !,,,, 
;dta ‘ ' 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


access to the security 


218008 Foreign National Passenger Unverified/Denied at Lihuc (LIH) 

At 2052 hou rs on May 05, a Lih i^e LTSO rep orted Hawaiian Air 354 (Lihue - Honolulu) passenger 


(bX3)49 


stated he had no ID. 


(b)(3)49 

" sr S 11 Ain 


was offered and completed a COI form. LTSO contacted IVCC for 
database check resulting in no record found . | stated he is a foreign national. IVCC consulted TSOC 

for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to 

contact IVCC ifL ! identity ve rified th rough LEO involvement other means. 

=» (b)(3) 49 ' 


Update: At 2215 hours LTSO denied} access to the security checkpoint and sterile area . No LEO 

involvement, impact to airport operations, or media attention. 


218010 Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 2055 h ours on Mav 05. a Chicago O’Hare S TSO rep orted United 282 (Chicago O’Hare - Portland) 


passenger 


(b)(3) 49 use § 


J stated he had no ID. 'L - J ~- 


contacted IVCC for database check resulting in no record found . 
Verification Process: unverified . STSO was instructed to contact IVCC if|j 
LEO involvement or other means. 

Update: At 2158 hours STSO denied 


was offe red an d completed a COI form. STSO 
walked_away from the Identity 


(b)(3):49 

— - 


(b)(3) 49 
U S.C S 11 


identity is verified through 


access to the security checkpoint and sterile area . No LEO 


involvement, impact to airport operations, or media attention. 

Unverified /Allowed 


217645 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 0213 hours on Mnv 05-aJJpnolulu LTSO report ed Americ an Airlines 298 (Honolulu - Los Angeles) 


1 (b)(3) 49 USC § 1 14(r), 


tated she had no ID. 


(b)(3) 49 
1 1 g r UJ 


as offered and completed a COI form. LTSO 
,t^Lj stated she is a foreign national. IVCC 


contacted IVCC for database check resulting in no record found 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC if | b l 3 ! 4 ' | identi ty is verifie d through LEO involvement or other means. 

Update: At 0252 hours LTSO reported he verified [ identity nsino nreyiouslv undisclosed California 

ID Card . After BDO assessment and selectee screening LTSO allowed |£j |j_ access to the security 

checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


217866 Passenger Unverified/Allowed into Sterile Area at Las Vegas (LAS) 

At 1403 hours on May 05, a Las Vegas BDO repo rted US Airways 597 (Las Vegas - Portland) passenger 

was offered and completed a COI form. BDO contacted 


3)49U.5. C .§ 114 | stated she had n() , D 


(b)(3):49 
USC § 11 


IVCC for datahase-c heck resulting in no record found . IVCC offered alternative search based on personal 
references, use | was able to provide information of thr^e contacts t’or alternate verification, only one 
verified: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) 49 

6 114(f) 


identity is verified through LEO 


Update: At 1502 hours BDO verified 


(b)(3):49 




identity using previously disclosed personal contact, name. 


and phone number . After BDO assessment, TSM allowed 


|(bX3)49 


li. 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 

TAINS SENSIT IVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR Pfi 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, May 6, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

8 

6.33 

3 

0 

0 

0 

3 

0100-0159 

0 

0.00 

12 

6.67 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

26 

12.00 

3 

1 

1 

0 

3 

0500-0559 

0 

0.00 

17 

9.00 

6 

2 

1 

1 

2 

0600-0659 

5 

1.15 

12 

6.23 

13 

2 

2 

0 

2 

0700-0759 

0 

0.00 

11 

5.60 

5 

0 

0 

0 

2 

0800-0859 

0 

0.00 

8 

4.82 

11 

0 

0 

0 

2 

0900-0959 

6 

0.77 

31 

7.38 

13 

0 

0 

0 

3 

1000-1059 

0 

0.00 

15 

6.27 

11 

1 

1 

0 

3 

1 100-1 159 

0 

0.00 

17 

6.75 

12 

0 

0 

0 

3 

1200-1259 

3 

0.33 

18 

5.94 

18 

1 

0 

1 

3 

1300-1359 

0 

0.75 

14 

6.08 

12 

0 

0 

0 

4 

1400-1459 

0 

0.00 

11 

6.31 

13 

0 

0 

0 

4 

1500-1559 

0 

0.00 

8 

5.22 

9 

0 

0 

0 

3 

1600-1659 

0 

0.00 

27 

9.78 

9 

1 

1 

0 

4 

1700-1759 

0 

0.00 

33 

9.86 

14 

0 

0 

0 

3 

1800-1859 

0 

0.00 

33 

7.29 

7 

0 

0 

0 

3 

1900-1959 

0 

0.00 

7 

5.25 

4 

0 

0 

0 

3 

2000-2059 

0 

0.00 

37 

19.00 

3 

0 

0 

0 

5 

2100-2159 

0 

0.00 

16 

7.25 

4 

1 

0 

1 

2 

2200-2259 

0 

0.00 

11 

6.67 

3 

0 

0 

0 

2 

2300-2359 

0 

0.00 

5 

4.50 

2 

0 

0 

0 


TOTALS 

6 

0.22 

37 

7.07 

179 

9 

6 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


218053 Passenger Unverified/Denied at Pittsburgh (PIT) 

At 0447 hours on May 06, a Pittsburgh STS O reported Continental 2 309 (Pittsburg h - Houston 


Intercontinental) passenger ! : “ 


(b)(3)49 USC 
14(rWh)ffit 


was offered and completed a 


stated she had no ID. 

COI form. STSO contacted IVCC for database check resulting in inconsistencies such as Date of Birth. 
County of Residence, and Relatives’ names . IVCC offered alternative search based on personal references. 

| was unable to provide information for alternate verification; unverified . STSO was instructed to 


(49U.SC 

Is 11^,' Mlfi. 


contact IVCC if 


(bX3):49 USC § 

1 1 A/n fhvfil 


identity is verified t hrough LEO i nvolvement or other means. 


Update: At 0605 hours STSO reported she denied 


(b)(3) 49 U S C 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


ISC § 114(r). 


218064 Gate Pass Holder Unverified/Denied into Sterile Area at A tlanta (ATLt 

At 0600 hours on May 06, an Atlanta LTSO reported gate pass holder 

ID. [' f j ' kvas offered an d completed a COI form. LTSO contacted IVCC for database check resulting in 
no record found, (u 


J stated she had no 


(b)(3):49 USC 


state she is a foreign national IVCC consulted TSOC for TECS check resulting 
in no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
| identity is verified throug h LEO involv ement or other means. 

Update: At 07 1 8 hours LTSO repor ted | | volunt arily withdrew from the Identity Verification 


Process . LTSO denied | 


^ i u r; ,bxei access to the security checkpoint and sterile area. No LEO involvement, 
impact to airport operations, or media attention. 


218070 Foreign National Passenger Unverified/Denied at Boston (BOS) 

At 0619 hours on M ay 06, a Boston STSO reported United 163 (Boston - Los Angeles) passen ger 
|(b)( 3 j 49 u s c § i i4ir) | provided photocopies of her Passport and Visa for ID- lffi^! 49 L ' s c § 114( ~ 
completed a CO I form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 


was offered and 


1 (b)(3) 49 USC § 1 14(r) 

imim. 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


recor d found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


(b)(3) 49 USC § 114(r),(b) 
(£1 


Process. STSO denied [ 


identity is verifie d through LEO invol vement or other means. 

* l(k\/ 9 imilO(' .C 4 1 4 /r) 

voluntarily withdrew from the Identity Verification 


Update: At 0727 hour s STSO reported th!!^ 49 U S C § 1 14(f) ’ 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


218080 Foreign National Passenger Unverified/Denied at Boston (BOS) 

iirs nn M ay 06, a Boston STSO reported United 163 (Boston - Los Angeles! passen ger 


m 


;b)(3) 49 U 

WL 


§ 1 14(r) 


provided photocopies of his Passport and Visa for ID 


L 

■k 


|(b)(3) 49 
b)(6) 


J S C §114(r), 


1 


(b)(3):49 

, ■ 


was offered and 


F 

u 


completed a COI for m. STSO contacted IVCC for database check resulting in no record found . 


b)(3):49 USC § 1 14(r) 

mu 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due tn lack of identifying data; unverified. STSO was instructed to contact IVCC if 

(b)(3) 49 U S C § i • 4(f) (b) — T T * . , . , . . . 

( 6) identity is verifie d through LEO invol vement or other means. 

Update: At 0727 hour s STSO reported F ^ voluntarily withdrew from the Identity Verification 

Process. STSO denied!!^ 49 u s 6 § 114(f > f— <• ~ TiZ i m 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


218198 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 1 045 h ours on May 06, a Honolulu LTSO reporte d Island A ir 128 (Honolulu - Hilo) passenger 


contacted IVCC for database check resulting in no record found . ; I stated he is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 


(b)(3)49 


. provided a Canada Driver’s License for ID. $$ w as offered and completed a COI form. LTSO 


consulted 1 MJy tor 1 bib cnecK rcsui tn 
was instructed to contact IVCC if 


identity is verified through LEO inv olvement or other means. 


* «* |, h . A. .0 1 

Update: At 1128 hours LTSO reported LEO conducted NCIC database check on | using Name, Date of 


Birth, and Address: no records found . LTSO denied 
There was no impact to airport operations or media attention. 


(b)(3) 49 
11 s 1 


access to the security checkpoint and sterile area. 


218347 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1632 h ours on Mav 06. a New York Kennedy LTS O reported Jet Blue 95 (New York Kennedy - Oakland) 


passenger 


(b)(3)49 U S C § 114(r) (b)(6) 


stated he had no ID. 


] was offered and completed a COI form. 


LTSO contacted IVCC for database check resulting in no record found . IVCC offered alternative search based 

on personal references. was able to provide information of three contacts for -llipmatp yprifimtinn 

v !• — 4ii lifi 1 * (b)(3) 49 u s c 1 


no contacts provided consistent information: unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or ot her means 


§114(r), (b)(6) 


I 


Update: At 1835 hours LTSO reported she denied 


(b)(3) 49 USC 
3114(rMbX6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention 


Unverified /Allowed 


218063 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 


At OSS? hours on Mav Q6, 

((b)(3) 49 U S.C § 1 1 4(r),(b)<6) T’ 


an Orlando STSO reported Americ 
rovided a Peru Military Card for ID. 


W 


1089. (Orlando - Miami) passenger 

■ii.49 U S C § 1 14tr) ib)(6) I V cc b , 

j v 


(b) 

12149 


completed a COI form. STSO contacted IVCC for database check resulting in no record found . 


was off ered and 

(b)(3) 49U.se 


E 


b)(3)49 


s 1UIHMI 


^ stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data: unverified . STSO was instructed to contact IVCC if ^ 
identity is verified through LEO involvement or o ther means. 


Military Card and one personal contact that verifiedl 


Update: At 0650 hours TSM reported he verified [ 

edT 


ISC § 114(f), (b)(6) 


(b)(3):49 USC § 1 14(r),(b)(6) 


1 


travel. After BDO assessment, TSM allowed 


|(b)(3).49 U S.C § 114<r), (b)(6) 


I 


[entity using previously disclosed 
name, address, and reason for 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


218224 Passenger Unverified/Allowed into Sterile Area at Wichita (ICT) 


ALi202Jb^msjoiiM 

(b)(3) 49 U S C §114(r). (b)(6) 


a Wichita BDO repor ted Amer 


stated she had no ID. 


(b)(3):49 
s r. s 1 1 


can 1 1 80 (Wichita - Dallas/Fort Worth) passenger 
was offered and completed a COI form. BDO 
ound. IVCC offered alternative search based on 


contacted IVCC for database check resulting in no record 

personal references. |~ ■ ~j was able to provide information of four contacts for alternate verification, only 
one contact provided consistent information: unverified . BDO was instructed to contact IVCC if 1 , ~T 

identity is verified through LEO involvement or ot her means. 

Update: At 1309 hours BDO reported she verified ~~ 1 identity using previously undisclosed Texas 

Driver’s License . After BDO assessment, BDO allowed , . access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


218416 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 2105 h ours on May 06. a Chicago O’ Hare STSO reported Mexicana 175 (Chicago O’ H are - Moreli a) 
passenger 


(b)(3) 49 USC § 114(r),(b)(6) 


(b){3)49 

111. SC S 114(r 


was 


presented a Mexico Passport with maiden name as ID. 
offered anct completed a COl form. &TSO contacted IVCC for database check resulting in no record found . 

] stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


. U c 

due to lack of identifying data; unverified . STSO was instructed to contact IVCC if | 
verified through LEO involvement or other means. 


identity is 


Update: At 2130 hours STSO reported TSM verified 


Passport . After BDO assessment, TSM allowed 


(b)(3) 49 u s.c 
§ 114(r)(bX6) 


identity using previously disclosed Mexico 


access to the security checkpoint and sterile area. 
No LEO involvement, impact to airport operations, or media attention. 

Second Update: As request find below r esponse to the i dentify verification event regarding passenger 
i 1 4<r),(b) | n summa tion STSO | contacted IVCC for identity verification for 

passenger her boarding pa ss did not match her passport. Security manager 

LaSaker engaged p assenael!:::!! 451 ' 80 §1l4ir) [ verified the legitimacy of her passport and allowed 
access. Passenger u s c § 1,4 


was screened as a selectee. 


TSM LaSaker advises that he did not send passenger |u s 3 c 4 § 1 1 1 back to the Mexicana counter as the 
Mexicana counter was closed at the tim e. A LEO was not contacted for verification purposes. Also 
note TSM LaSaker and STSO l (biie;) I advis ed that BDOs were not available, however the original 


message states BDOs did asses passenger 49 usc § " 4| " 


Moving forward TSM LaSaker discussed the matter with the Mexicana station manager Martha 
Gomez, Martha agreed to discuss the error further with her staff. 


(b)(6) 


Based on the information obtained from TSM LaSaker and STSO 
f^.'l | did not meet the full requirements for entry into the sterile area. 


] passenger 


(b)(3) 49 
" s r s 1 1 


Regards, 


Amiel Y. Jackson 

Deputy Assistant Federal Security Director (DAFSD) 
Department Of Homeland Security (DHS) 
Transportation Security Administration (TSA) 


O'Hare International Airport 
P.O. Box 661010 
Chicago, IL 60666-1010 


Office 

Cell 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, May 7, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

21 

11.67 

3 

i 

i 

0 

2 

0100-0159 

0 

0.00 

28 

28.00 

1 

i 

0 

1 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

15 

7.75 

4 

0 

0 

0 

3 

0500-0559 

0 

0.00 

14 

6.88 

8 

0 

0 

0 

2 

0600-0659 

7 

0.70 

31 

10.60 

10 

1 

0 

1 

2 

0700-0759 

2 

0.25 

10 

5.75 

12 

0 

0 

0 

2 

0800-0859 

5 

0.42 

16 

6.33 

12 

I 

0 

1 

2 

0900-0959 

3 

0.29 

34 

7.29 

17 

0 

0 

0 

3 

1000-1059 

1 

0.11 

9 

5.56 

9 

0 

0 

0 

4 

1 100-1 159 

0 

0.00 

34 

8.55 

11 

0 

0 

0 

3 

1200-1259 

0 

0.00 

26 

6.33 

12 

0 

0 

0 

3 

1300-1359 

3 

0.50 

26 

8.56 

16 

0 

0 

0 

3 

1400-1459 

0 

0.00 

20 

5.50 

12 

0 

0 

0 

4 

1500-1559 

0 

0.00 

12 

5.23 

13 

0 

0 

0 

3 

1600-1659 

0 

0.00 

40 

7.35 

17 

0 

0 

0 

4 

1700-1759 

0 

0.00 

16 

5.37 

19 

0 

0 

0 

3 

1800-1859 

0 

0.00 

13 

7.44 

9 

1 

1 

0 

3 

1900-1959 

0 

0.00 

9 

5.30 

10 

0 

0 

0 

3 

2000-2059 

0 

0.00 

19 

8.50 

6 

1 

0 

1 

5 

2100-2159 

0 

0.00 

26 

8.50 

6 

1 

1 

0 

3 

2200-2259 

0 

0.00 

10 

7.20 

5 

0 

0 

0 

3 

2300-2359 

0 

0.00 

33 

13.75 

4 

0 

0 

0 


TOTALS 

7 

0.13 

40 

7.20 

216 

7 

3 

4 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


stated 


218438 Foreign National Passenger Unverified/Denied at Hilo (ITO) 

At 0051 hour s on May 07, a Hilo TSO reported Island Air 1287 (Hilo - Kahului) passenger 'jT 

was offeredand completed a COI form. TSO contacted IVCC for database check 

^stated he is a foreign national. IVCC consulted TSOC for TECS check 


(b)(3) 49 
- - 


he had no ID. 

resulting in no record found . 

.resultin g in no record found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 


(b)(3) 49 
USC § 1 


identity is verified through LEO involveme nt or oth er means. 


Update: At 0108 hours STSO reported TSM denied 


(b)(3) 49 
1 1 s r. s 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


218815 Foreign National Passenger Unverified/Denied at Albuquerque (APQ) 

At 1811 h ours on Mav 07. an Albuquerque LTSO reported Southwest 852 (Albuqueroue^Los Angeles) 

|b)(3)49USC §114 , j c * r’l un a \ \r n a .tV (b)(3):49 U S C b 

passenger . presented a Sam s Club Card and a Visa Card as ID. was offered and 


<b)(3)49 

- 


completed a COI form. LTSO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data: unverified . LTSO was instructed to contact IVCC if ‘ !jr J 


through LEO involvement or other means. 




identity is verified 


Update: At 1910 hours LTSO reported LEO conducted NCIC database check on! 

|(b)(3)49 


IUSC S 114(0 


using Name, Date 


offered previously 


of Birth and Address: no records found . LEO requested CBP involvement, j 
undisclos ed Mexico ID Card and Mexico Consula r Card. Mexi co Consular Card was found to be fraudulent and 

CBPtook ESr 


There was no impact to airport operations or media attention. 


into custody. LTSO denied k | access to the security checkpoint and sterile area. 


218870 Passenger Unverified/Denied at Los Angeles (LAX) 

At 2104 hour s on May 07, a Los Angeles B DO reported United 6430 (Los Angeles - San Antonio) passenger 


(b)(3) 49 u s c 

umiiMi 


d 

I 


jrs 

1 


tated she had no ID. 


(bX3):49 
" g ^ R 


was offered and completed a COI form. BDO contacted IVCC for 


atabase check resulting in no record found . IVCC offered alternative search based on personal references. 


b)(3)49 
USC S 


was able to provide information for three contacts, none provided consistent information; unverified . 


BDO was instructed to contact IVCC if I: ~ identity is verified through LEO involvement or other means 


Update: At 2202 hours BDO denied ^|v_]access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


218441 Passenger Unverified/Allowed into Sterile Area at San Francisco (SFO) 

At 0145 h ours on Mav 07, a San Francisco BDO reported Vi rgin American 358 (San Francisco - Boston) 
passenger ^ T.T 1 ____J stated he had no ID. j was offered and completed a COI form. BDO 

1 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references, j was able to provide information for two contacts, neither provided consistent 


IT *■ - ■ ■ T.- I ■- k -■ - . — 

information; unverified . BDO was instructed to contact IVCC if | identity is verified through LEO 

involvement or other means. 

Update: At 0233 hours TSM reported LEO verified [ _ identity through NCIC database check using 

Name and Date of Birth; record was located with no outstanding wants or warrants. After BDO assessment and 


selectee screening, TSM allowed 


(b)(3) 49 

f, ■& M4( ■ 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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-S.FMQITI\/F QPr.URITY INFORMATION 


b)(3) 49 U. 
(b)(6) 


218470 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 061 1 hours on M ay 07, an Orlando STSO reported Delta 1482 (Orlan do - Ne w York LaGuardia) passenger 

-- Tr’c a — -- tfa i I was offered and completed a 

(b)(3) 49 * 

UJ . 


1 


resented an ICE Notice to Appear Document as ID. 


(b)(3) 49 


stated he is a foreign 


COI form. STSO contacted IVCC for database check resulting in no record found . 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . STSO was instructed to contact IVCC if ] identity is verified through LEO involvement or 

other means. r—r— 

Update: At 0902 hours STSO reported LEO. CBP. and ICE conducted database checks on 'fsc_ using Name. 


Date of Birth, and the previously disclosed Documentation: record was located with no outstanding wants or 


warrants . After selectee screening, FSD allowed 
was no impact to airport operations or media attention. 


(b)(3) 49 

■sr. § 


access to the security checkpoint and sterile area. There 


218530 Foreign National Passenger Unverified/Allowed at Baltimore (BWI) 

Southwest 1057 (Baltimore - El Paso) passenger 


At 0835 hours on May 07, a Baltimore LT SO reported i 
stated he had no ID. F 


wns offered and completed a COI form. LTSO contacted 


IVCC for database check resulting in no record founc 


id i 


usc'i : | stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 

] identi ty is verified t hrough LEO involvement or other means, 
bei 


was instructed to contact IVCC if j 
Update: At 0920 hours LTSO reporte 


Update: At U9Z0 hours L I MJ reported LLU checked^ n m lidcntitv through (NHL database c 
Name, Address, and Date of Birth: no record found . After selectee screening, TSM allowed ' 


(b)(3) 49 USC 


identity through NCIC database check using 


ail . 


access 


to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Update: At 1 347 hours TSM reported 


(b)(3) 49 

S114rfrt 


Card, and Mexico Driver’s License to the LTSO. TSM verified 
did not disclose the presented ID despite multiple IVCC prompts. 


initially discl osed a Mex ico Consulate Card, Mexico Voter’s 

using this documentation, but LTSO 


218857 Foreign National Passenger Unverified/Allowed at Charlotte (CLT) 

At 2027 hours on Ma y 07, a Charlotte LTSO reported US Airways 1 13 8 (Charlotte - Detroit) passenger ^ 


b)(3) 49 use §114(r) 


presented a Medical Card as ID. 


(b)(3) 49 U S C. § 1 14 

H i 


LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


was-offered and completed a COI form. 

'■ 0)‘3)49 USC § i:4 f . . 

slated he is a foreign 


iMML 


unverified . TSOC requested LTSO contact ICE. LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means 




(b)(3) 49 u se § 114(r), 
(b)(6) 


iip. 

LTSO allowed! ^ u b | access to the security checkpoint and sterile area. There was no impact to 

airport operations or media attention. 


(3) 49 U 

MM 


identity using previously disclosed 


Update: At 2121 hours LTSO reported ICE verified | 

Me dical Card ID and previously undisclosed College Student ID . After BDO assessment and selectee screening, 


% 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, May 8, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

24 

24.00 

1 

i 

i 

0 

3 

0100-0159 

0 

0.00 

24 

24.00 

1 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

22 

22.00 

1 

1 

1 

0 

3 

0500-0559 

0 

0.00 

15 

8.86 

7 

1 

1 

0 

3 

0600-0659 

0 

0.00 

32 

9.70 

10 

2 

2 

0 

3 

0700-0759 

0 

0.00 

9 

6.38 

8 

0 

0 

0 

3 

0800-0859 

0 

0.00 

7 

10.14 

7 

I 

0 

1 

4 

0900-0959 

1 

0.08 

44 

10.25 

12 

0 

0 

0 

3 

1000-1059 

0 

0.00 

10 

6.55 

11 

0 

0 

0 

5 

1 100-1 159 

0 

0.00 

35 

11.13 

15 

1 

1 

0 

4 

1200-1259 

0 

0.00 

18 

7.35 

20 

0 

0 

0 

5 

1300-1359 

0 

0.00 

19 

8.17 

12 

0 

0 

0 

3 

1400-1459 

2 

0.14 

13 

6.18 

22 

0 

0 

0 

4 

1500-1559 

1 

0.10 

17 

6.00 

20 

0 

0 

0 

3 

1600-1659 

0 

0.00 

21 

7.00 

17 

1 

1 

0 

4 

1700-1759 

0 

0.00 

17 

5.58 

12 

0 

0 

0 

3 

1800-1859 

0 

0.00 

11 

6.30 

10 

0 

0 

0 

3 

1900-1959 

0 

0.00 

14 

6.43 

14 

0 

0 

0 

4 

2000-2059 

0 

0.00 

27 

11.75 

4 

1 

0 

1 

5 

2100-2159 

0 

0.00 

16 

7.75 

4 

1 

0 

1 

3 

2200-2259 

0 

0.00 

20 

9.50 

8 

1 

1 

0 

3 

2300-2359 

0 

0.00 

15 

7.22 

9 

0 

0 

0 


TOTALS 

2 

0.01 

44 

7.88 

225 

11 

8 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


218904 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 0009 hours on M ay 08, a Burbank BDO rep orted JetBlue 358 (Burbank - New York Kennedy) passenger 


^tated he had no ID. ~ was offer ed and completed a COI form. BDO contacted IVCC 


for database check resulting in no record found . J stated he is a foreign national. IVCC consulted TSOC 


for TECS check res ul ting in no record found due to lack of identifying data; unverified . BDO was instructed to 
contact IVCC if j ■ [ identity is verified throug h LEO in volvement or other means. 

Update: At 0847 hours, CCO reported TSM denied?,. ^access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


218909 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 0445 hours on May 08, a New Y orkJLa £ki . ar d l a I TS Q reported Continental 633 (New York LaGuardia - 
Houst on Interco ntinental) passenger j ^ . 3,(61 ' * presented a New York ID Card and Blood Donors Card 


for ID. 


J was offered and completed a COI form. LTSO contacted IVCC for database check resulting in 
no record found . IVCC offered alternative search based on personal references. was able to provide 


information for three contacts, none provided consistent information: unverified . LTSO was instructed to 
contact IVCC if In i 


identity is verified through LE O involve ment or other means. 


Updat e: At 064 0 hours LTSO reported LEO questioned 


(b)(3) 49 
* 


denied 
media attention. 


(bX3)49 
" s r. si 


but did not conduct a database check. STSO 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


218912 Passenger Unverified/Denied at Atlantic City (ACY) 

At 0507 hours on Mav 08. an Atlantic City BDO reported Spirit 379 (Atlantic C ity - Myrtle Beach) passenger 
(b)(3) 49 US C § 11 4(7), (b)(0) S tated ^ ^ l D |b;(3)49USCrt14W] was offered and completed a 


COI form. BDO contacted IVCC for database check resulting in a record found. Identity Verification Process 
was interrupted after only two consistent answers; unverified. LEO conducted an ATS database check before 


the Identity Verification Process had concluded using Name and Date of Birth: record found and 

"* 1 was detained for an outstanding warrant . BDO was instructed to contact IVCC when a final disposition 


(b)(3) 49 U S.C 
H4(r), (b)(6) 


i-Sir.,, 


s determined for F 




was 1 

Update: At 0645 hours RDO renprlerl L 

(b)(3) 49 U S C § 1 14(r).(b) ‘ — 


LEO denied 


U&l 


iO escorted 


(b)(3) 49 USC § 1 14(r),(b) 

u= 


away from the checkpoint in custody . 


access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


218930 Passenger Unverified/Denied at Memphis (MEM) 

At 0623 hour*; on May 08, Memp his LTSO reported United 6706 (Memphis - Chicago O’Hare) passenger 

stated she had no ID. I r I was offered and completed a COI form. LTSO contacted IVCC for 


(b)(3) 49 USC § 
114(f) (b)(6) 


"database check resulting in inconsistent results such as a nonexistent home address, incomplete previous 
address, unknown parent names, and incomplete foster parents’ information . IVCC offered alternative search 
based on personal references. | 1 |r , , I was not able to provide information for any contacts; unverified . LTSO 
was instructed to contact IVCC if l . 1 I iden tity is verified through LEO involvement or other means. 

Update: At 0918 hours LTSO reported j ^ Ivol untarilv withdrew from the Identity Verification Process 
before the LEO could arrive. LTSO denied access to the security checkpoint and sterile area. There was 


no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPn IRITV INFORMATION 


218934 Passenger Unverified/Denied at Bradley (BDL) 

AU^W^Jiounj^on^la^B, a Bradley BDO re ported South west 3307 (Bradley - Chicago Midway) passenger 
^stated he had no ID.| j‘| Q 3 r 4 s n-on was offered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 

I was able to provide information for three contacts, only one provided 

. ' 1/hV^VAQ II Q r R ' 


personal references. ^ 48 t ,,, , rl 


_c a 

— | / b)< r 3) 49 U S 0 S 

consistent information: unverified . BDO was instructed to contact IVCC if I 
through LEO involvement or other means. 

Update: At 0718 hours BDO reported he denied 


identity is verified 


, . r | access to the security checkpoint and sterile area. 

No LEO involvement, impact to airport operations, or media attention. 


219053 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 1130 h ours on Mav 08. a Charlotte STSO reported Continental 2459 (Charlotte - Houst on Intercontinental) 
passenger - 11 s 1 i4(rut»(6j presented an ICE Order to Appear Document for ID. f §114 


was offered and co mpleted a COI form. STSO contacted IVCC for database check resulting in no record found 
c stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 

found due to lack of identifying data: unverified . STSO was instructed to contact IVCC if | ~ ? n “ ;fl 


identity is verified through LEO involvement or other means. 

Update: At 1208 hours STSO reported LEO conducted NCIC database check o n | using 

Name. Date of Birth, and previously disclosed document’s Reference Number; no records found . STSO denied 


i 


b){3) 49 USC §114 


access to the security checkpoint and sterile area. There was no impact to airport operations 


or media attention. 


219254 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 1646 h ours on May 08, an Atlanta LTSO reported Delta 122 (Atlanta - New York Kennedy) passenger 


|(b)(3)49 


Stated he had no ID. 


(b) 

(3)49 


,%\ j c, ill was of fered an d completed a COI form. LTSO contacted IVCC for 
database check resulting in no record found . Ljstated he is a foreign national. IVCC consulted TSOC for 
TECS check resu lting in no record found due to lack of identifying data; unverified . LTSO was instructed to 


contact IVCC if I , identity is verified throu gh LEO involvement or other means. 

Update: At 1 800 hours LTSO reported she denied | access to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


219357 Foreign National Passenger Unverified/Denied at Minneapolis (MSP) 

At 2200 hours on Mav 08. a Minneapolis BDO reported Northwest 321 (Minneapolis - Lo s Angeles! passenge r 


DKo)* 


1 14(0, (D)(0) 


presented a Mexico Consular Card as ID. 


(b)(3):4 


§ 1 1 4(r) (b)(6) 


was offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found 

j „u „ „ f — 1 i \ir , r' Tcnr e — Tcfc „i 1, „.,n: : 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 


r nn record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

identity is verified through LEO involvement or other means. 


(b)(3):49 U S.C § 
1 14(r> (bH61 


)26 hours BDO reported LEO responded but did not run a database check , 
nlnntarilv withdrew from the Identity Verification Process and exited the airport. BDO denied 
access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Unverified /Allowed 


(b)(3) 49 


218975 Foreign National Passenger Unverificd/AIIowed at Charlotte (CLT) 

At 0829 h ours on May 08, a Charlotte LTSO reported American 3965 (Charlotte - Miamil pa ssenger 
I, -U presented a Honduras ID Card and a Provisional Honduras Passport for ID. \ " " 
completed a COI form. LTSO contacted IVCC for database check resulting in no record found ! 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . LTSO was instructed to contact IVCC if 
LEO involvement or other means. 


was offere d and 
stated 


identity is verified through 


Update: At 0852 hours LTSO reported TSM verified 


(b)(3)49 


identity using previously undisclosed Debit 


Card, Social Security Card, and previously disclosed documentation. TSM allowed Jaccess to the 

security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


219345 Passenger Unverified/Allowed into Sterile Area at Salt Lake City (SLC) 

At 2042 h ours on Mav 08. a Salt Lake C ity STSO reported Southwest 1486 (Salt Lake City - Los Angeles) 


b)(3):49 USC § 1 14(r), (b)(6) 


passenger 
form. STSO contacted IVCC 
based on personal references. 


Jdated he had no ID. 


(b)(3):49 U S < 
114(f) (b)(6) 


was offered and completed a COI 
or database check resulting in no record found . IVCC offered alternative search 


(b)(3) 49 USC § 
: ; l -— - 


was able to provide information of five contacts, only one 


r . ^ *■ . "T II . i i ill 1 1 l il - I - | 

provided consistent information: unverified . STSO was instructed to contact IVCC if J _ [identity 


is verified through LEO involvement o r other means. 

Update: At 2121 hours STSO verified ^ c § 114 ~ identity using previously undisclosed Student ID and 


two VISA Debit Cards . After BDO assessment and selectee screening, STSO allowed 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 U S C § 


access to 


219351 Passenger Unverified/Allowed into Sterile Area at Missoula (MSO) f ___ 

At 2 1 34 ho urs on May 08, a M issoula BD O reported Allegiant 633 (Missoula - Phoenix) passenger ! 


(b)(3) 49 
CSC S 11 


] stated he had no ID. 


|(b)(3)49 

USC £114 


w as offered a nd completed a COI form. BDO contacted IVCC for 


database check resulting in no record found . 


b)(3) 49 
'sr. sn 


voluntarily withdrew from Identity Verification Process 


due to the di scovery of previously undisclosed documentation. BDO was instructed to contact IVCC if 


identity is verified throug h LEO inv olvement or other means. 


2 1 45 hours BDO verified 


bX3):49 DSC 
j 114(f), (b)(6) 

Update: At 2145 hours BL)U verified] identi ty using-nre 

BDO assessment and selectee screening, STSO allowed ] [ access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3):49 


identitALusing-oreviouslv undisclosed U.S. Passport. After 

1(b)(3) 49 1 e 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I '"-n n *TTil 11 III II I I" 'll 1 1' PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52Q3SW4"*®OmiTTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T||f|||lin Hill I I llll ' HU HIM I I 'I 1 1 1 II 1 1 II I I' MflY r *'~ c ’ 1 “ T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I H II i lllllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F 1 1 I III 1 . 1 .1 I'll Itl ,U|20. 


Page 4 of 4 









Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, May 9, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

27 

16.33 

3 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

14 

7.12 

8 

1 

1 

0 

3 

0600-0659 

0 

0.00 

7 

5.00 

8 

0 

0 

0 

3 

0700-0759 

0 

0.00 

26 

9.62 

8 

1 

1 

0 

3 

0800-0859 

4 

0.31 

18 

7.94 

16 

I 

0 

1 

3 

0900-0959 

0 

0.00 

24 

8.80 

10 

1 

0 

1 

3 

1000-1059 

5 

0.36 

22 

7.07 

14 

0 

0 

0 

3 

1 100-1 159 

i 

0.05 

34 

8.68 

19 

1 

0 

1 

4 

1200-1259 

0 

0.00 

11 

6.40 

15 

0 

0 

0 

4 

1300-1359 

0 

0.00 

9 

6.43 

7 

0 

0 

0 

5 

1400-1459 

0 

0.00 

19 

6.71 

17 

1 

1 

0 

5 

1500-1559 

0 

0.00 

18 

6.20 

10 

0 

0 

0 

5 

1600-1659 

0 

0.00 

16 

7.86 

14 

0 

0 

0 

5 

1700-1759 

0 

0.00 

18 

8.08 

13 

1 

1 

0 

4 

1800-1859 

0 

0.00 

19 

7.40 

10 

1 

1 

0 

4 

1900-1959 

0 

0.00 

12 

6.00 

4 

0 

0 

0 

4 

2000-2059 

0 

0.00 

21 

20.50 

2 

0 

0 

0 

4 

2100-2159 

0 

0.00 

6 

5.25 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

15 

8.67 

3 

1 

0 

1 

3 

2300-2359 

0 

0.00 

13 

13.00 

1 

0 

0 

0 


TOTALS 

5 

0.08 

34 

7.70 

186 

9 

5 

4 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I i I 'I'lllimi I I || |||J| I II I I ^cd pac^ i|, |,MH |H l|| || PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52ffiB»P^«fflEE^RITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE ~rrnrr IT ' nr | |f|llliri Mill I I I I II II I ' I II I Mill II ’I II III I I | : MflY nge>l,IT IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I H II , lilllll Ml III 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.II. I Jill I J I’ll Ibl4^20. 


Page 1 of 5 



.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


* um 


219403 Passenger Unvcrified/Denied at Baltimore (BWI) 

At 0518 hours on May 09, a Baltimor e LTSO reported Delta 1879 (Baltimore - Atlanta) passenger 

^Jstated he had no ID. j | was offered and completed a COI form. LTSO contacted IVCC for 
database check resulting in no record found . IVCC offered alternative search based on personal references. 

I was unable to provide information for any contacts; unverified . LTSO was instructed to contact IVCC 
tf|u scl , | identity is verified through LEO involvement or other means. _ 

Update: At 0749 hours LTSO reported LEO conducted NCIC database check on [ [using Name, Date of 


Birth, and Address: no records found . LTSO denied 
There was no impact to airport operations or media attention. 


(bM3)49 


access to the security checkpoint and sterile area. 


219445 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 0720 hours on M ay 09. a New York LaGuardia LTSO reported US Airways 1509 (New York LaGuardia 
Charlotte) passenger[ ^presented a Photocopy of a Chinese Passport for ID. j__J was offer ed and 

completed a COI form. LTSO contacted IVCC for database check resulting in no record foun d. stated i 


OL 


she is 


a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identity is verified through LEO 


identifying data; unverified . LTSO was instructed to contact IVCC if j 
involvement or other means. 

Update: At 0922 hours STSO reported TSM denied £_] access to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


219637 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

AtJ^ObJtounjiOn^ Francisco BDO reported United 817 (Sjm£rancisco - Los Angeles) passenger 


provided a Mexico Voter’s Card for ID. 


(b)(3):49 USC 

RIIAIrWhWfil 


...was.QffcrM and completed 


(b)(3) 49 U S C §114(r),(bX6) 

— ^ r j (i . , , - - 

a COI form. BDO contacted IVCC for database check resulting in no record found . [ stated he is a 

foreign national. IVCC consulted TSOC for TECS check resulting in .no record found due to lack of identifying 


data: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1507 hours TSM denied 


identity is verified through LEO 


(b)(3) 49 U S C § 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


219735 Passenger Unverified/Denied at Corpus Christi (CRP) 

At 1729 hounj^m^lg^jji^orpus Christi STSO rep orted Southwes t 1879 (Corpus Christi - Houston Hobby) 

J was offered and completed a COI form. 


passenger 


(b)(3) 49 U S C § 1 1 4(r) 

Haiti. 


stated she had no ID. 




STSO contacted IVCC for database check resulting in inconsistent results such as Address. Family 


Information, and Date of Birth . STSO was instructed to contact IVCC if j : 

through LEO involvement or other means. 

Update: At 1 749 hours STSO reported LEO conducted NCIC database check on 


identity is verified 


Date of Birth, and Address: no records found . STSO denied) 

sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 use § 


] using Name. 


access to the security checkpoint and 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


219773 Foreign National Passenger Unverified/Denied at Reno (RNO) 

At 1854 hnm.^ on May 9, a Reno B DO reported S outhwest 2386 (Reno - Santa Ana) passenger 
stated he had no ID. | i - l:i - l ^ 4 ^ 1 s c M was offered a nd completed a COI form. BDO 


b)(3)49 USC § 


for database check resulting in no record found . 


(b)(3) 49 U S.C 

itm 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. BDO was 


(b)(3)49 
USC § 

contacted IVCC 


stated he is a foreign national. IVCC consulted 


instructed to contact IVCC if I j - ^ 1 identity is verified through LEO involvement or other means. 

Update: At 1919 hours TSM denied jl l V^ r \ 4 f.'.' s ' 6 r' '■ |access to the security checkpoint and sterile area. No LEO 

involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


(b)(3) 49 U S C § 114(r),(b) 

& 


stated he had no ID.| ■■ T 




(b)(3) 49 
USC § 


219460 Foreign National Passenger Unverified/Allowed at Sacramento (SMF) 

At 0805 hours on May 09, a Sacramento E^D O r eported Delta 1208 (Sacramento - Memphis) passenger 

I was offered and completed a COI form. BDO contacted 
J stated he is a foreign national. IVCC 


IVCC for database check resulting in no record found . 


(bX3):49 USC 

1 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if |^_ )4 f ~ | identity is verified through LEO involvement or other means. 


Update: At 0832 hours BDO reported he verified 


m i n i b^ L 


identity using previously undisclosed Mexico 


Voter’s Card and Mexico Birth Certificate retrieved from checked baggage. After BDO assessment and selectee 

access to the security checkpoint and sterile area. No LEO involvement, 


screening, BDO allowed [ 


(b)(3) 49 U S.C 


impact to airport operations, or media attention. 


219502 Foreign National Passenger Unverified/Allowed at Pittsburgh (PIT) 

At 0922 hour s on May 09, a Pittsburgh LTSO reported S outhw est 2925 (Pittsburgh - Philadelphia) passenger 


- ruhvfi) C p resented an Immigration 1-94 Form for ID. 4 [was offered and completed a COI form. LTSO 


contacted IVCC for database check resulting in no record' tourid . ' J stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . LTSO 
was instructed to contact IVCC if(_ Jidentity is verified through LEO involvement or other means. 

Update: At 1009 hours LTSO reported ICE verified, | identity through their database check using Name, 
stated Passport Number, and previously disclosed document: record was located with no outstanding wants or 
warrants . After BDO assessment and selectee screening, TSM allowed! Jaccess to the security checkpoint 
and sterile area. There was no impact to airport operations or media attention. 


219579 Passenger Unverified/Allowed into Sterile Area at Greenville (GSP) 

At 1145 hours on May 09, a Gre enville BDO reported Northwest 2524 (Greenville - Detroit) passenger b, 49 


(bX3)49 
USC § 114 


stated he had no ID. 


le BDO 

O' 


!? j 4 : V- 4 'r . . I was offered and completed a COI form. BDO contacted IVCC for 


ttatmrasgnfeck resulting in inconsistent results such as Motor Vehicles Registered, Current Address. Previous 
St reet Number, and Possible Relatives . IVCC offered alternative search based on personal references. 


(b)(3).49 

i"i ~~ ri nrml 


Iwas able to provide information for three contacts, none provided consistent information: 


unverified. BDO was instructed to contact IVCC 


nreg. 


or other means. 

Update: At 1328 hours BDO reported LEO verified 


|(b)(3):49 USC 
14(0.(b)(6) 


identity is verified through LEO involvement 


(b)(3) 49 


identity through NCIC database check using 


Name, Date of Birth, and stated Social Security h^ il^ri xecprd was located with a warrant . After BDO 


assessment and selectee screening, TSM allowed 
There was no impact to airport operations or media attention. 


1(b)(3). 49 

llfifi smir 


access to the security checkpoint and sterile area. 
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-£FM^m\'F CFn IRITY INFORMATION 


219803 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 2240 hours on M ay 9. a San Francisco BDO repor ted Virgin America 946 (San Francisco - New York 


Ke nnedy) passen ger f 

n~\ 1(b)(3) 49 use 


b)(3) 49 U S C §1 Ui r), (b)(6) 


th mm 

VKl 


no record found. 


j presented a Brazil Driver’s License and a Credit Card as 


was offered a nd completed a COl form. BDO contacted IVCC for database check resulting in 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting 
of identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3) 49 USC 
,§ 114(rWb)(6) 


in no record fouriu due to lack , 

] identity is verified through LEO involyemenyjrodter means. 

Update: At 2308 hours BDO reported TSM verified identity using previously disclosed 

Documents and previously u ndisclosed National Identification Card ). After BDO assessment and selectee 


screening, TSM allowed | access to the security checkpoint and sterile area. No LEO involvement. 


impact to airport operations, or nieaia attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, May 10, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

5 

4.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

9 

7.00 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

6.00 

2 

0 

0 

0 

2 

0500-0559 

0 

0.00 

21 

10.57 

7 

1 

0 

1 

2 

0600-0659 

6 

1.91 

25 

7.27 

11 

0 

0 

0 

3 

0700-0759 

0 

0.00 

9 

6.22 

9 

0 

0 

0 

3 

0800-0859 

6 

1.19 

26 

8.62 

21 

0 

0 

0 

2 

0900-0959 

0 

0.00 

14 

6.12 

16 

1 

1 

0 

2 

1000-1059 

3 

0.95 

21 

6.05 

20 

1 

0 

1 

4 

1 100-1 159 

0 

0.00 

26 

6.29 

17 

0 

0 

0 

4 

1200-1259 

0 

0.00 

28 

9.86 

14 

1 

0 

1 

4 

1300-1359 

0 

0.00 

31 

6.48 

23 

0 

0 

0 

4 

1400-1459 

0 

0.00 

9 

5.00 

21 

0 

0 

0 

6 

1500-1559 

0 

0.00 

13 

4.91 

23 

1 

0 

1 

6 

1600-1659 

1 

0.05 

34 

5.68 

22 

0 

0 

0 

6 

1700-1759 

0 

0.00 

9 

3.85 

27 

0 

0 

0 

6 

1800-1859 

0 

0.00 

28 

5.62 

24 

0 

0 

0 

4 

1900-1959 

0 

0.00 

17 

5.36 

11 

0 

0 

0 

4 

2000-2059 

0 

0.00 

22 

5.82 

11 

0 

0 

0 

4 

2100-2159 

0 

0.00 

12 

5.43 

7 

0 

0 

0 

3 

2200-2259 

0 

0.00 

10 

6.33 

6 

0 

0 

0 

3 

2300-2359 

0 

0.00 

16 

10.75 

4 

1 

1 

0 


TOTALS 

6 

0.25 

34 

6.21 

300 

6 

2 

4 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


219941 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

Al 0903 h ours on May 10, a Charlotte LTSO reported American 3965 (Charlotte - Miami) passenger 

1 present ed an Expired Honduras Passport, Honduras Driver’s License, and a Honduras Consulate Card 
was offer ed and completed a COI form. LTSO contacted 1VCC for database check resulting in 


p3H9" 
U S.C § 


li I Q r s i - 

for ID. I: D, '. J 1 4 : 


(b)(3) 49 

S11 


stated he is a foreign national. IVCC consulted TSOC for TECS check re suliimua 


no record found . 

no record found due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 


(b)(3)49 
USC § 114(r). 


Update: At 1032 hours LTSO reported LEO conducted NC1C database check on 


Date of Birth; no records found . STSO denied 


1(b)(3) 49 

use sn 


using Name and 


There was no impact to airport operations or media attention. 


access to the security checkpoint and sterile area. 


220454 Passenger Unverified/Denied at San Jose (SJC) 

At 2344 hours on May 10, a San Jose TSO reported passenger [_ 


b)(3) 49 U.S C § 


Jstated she had no ID. 


(b)(3):49 
USC §11 


wa s offered a nd completed a COI form. TSO contacted IVCC for database check resulting in a record found, 
butf ""HI voluntarily withdrew from the Identity Verification Process: unverified . TSO was instructed to 


contact IVCC if 


(b)(3) 49 
USC §11 

Update: At 0005 hours l SO reported 


identity is verified th rough LEO involvement or otherjneans. 


(b)(3) 49 
use sn 


did not return. TSO denied 


. | access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


219834 Foreign National Passenger Unverified/Allowed at Tallahassee (TLH) 

At 053 2 hours on May 10, a Tallah assee STSO reported Delta 5804 (Tallahassee - Atlanta) passenger 


(b)(3) 49 
U.SC 


stated he had no ID. 


(bp JS 

I. - .. ii. 


(b) 

Oil 


wasoffered and completed a COI form. STSO contacted IVCC for database 
stated he is a foreign national. IVCC consulted TSOC for TECS 


check resulting in no record found . 
check resulting in no record found due to lack of identifying data: unverified . STSO was instructed to contact 


IVCC if 

Update: 


(b)(3):49 
U.S C § 

TtTtJbW 


l 


dentity is verified through LEO in volvemen t or other means 


ours STSO reported LEO checked 


(b)(3) 49 


Name and Date of Birth: no record found . TSM verified 


Lu^rr 


use § 


1 


ntitv through NCIC database check using 
identity using previously undisclosed China 


Passport and Texas Corrections ID discovered while LEO was searching! carry on bag . After BDO 

assessment and selectee screening, STSO allowed [ access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 


219990 Foreign National Passenger Unverified/Allowed at Minneapolis/St. Paul (MSP) 

At 1031 hours on Mav 10. a Minneanolis /St. Paul BDO reported United 612 ( Minneapoli s/St. Paul - Chicago 


O'Hare) passengerlf 1 ^ 


presented Texas Bond Papers for ID. 


(b)(3) 49 

r r 


was 


Q.f.femd-'anL 


|(b)(3) 49 

stated 


completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . BDO was instructed to contact IVCC ifl J identity is verified through 

LEO involvement or other means. 


Update: At 1212 hours BDO reported LEO verified 


(b)(3) 49 
U.S C §114 


identity through CBP database check using 


Name, Date of Birth. Address, and previously disclosed" document’s Reference Number; record was located 


with no outstanding wants or warrants . After BDO assessment and selectee screening, TSM allowed [ 


|(b)(3) 49 

m ; ■ ' 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


220059 Foreign National Passenger Unverified/Allowed at Portland (PDX) 

At 1215 hours on Mav 10. a Portland BDO reported Alaska Air 2589 (Portla nd - Oakland) passenger 


1(b)(3) 49 U S C §11 4(r) (b)(6) 


presented a Mexico Voter’s Card for ID. 


(b)(3) 49 U S.C § 114(r).(b)(6) 


was 


offered and romnleted a COI form. BDO contacted IVCC for database check resulting in no record found. 

b)(3) 49 U.S.C § 1 14(r) ; ib)(6 . „ „ — T — I : 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


E 


record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if | 


(b)(3) 49 


identity is verified through LEO involvement or other means. 


Update: At 1329 hours BDO reported LEO verified 


(b)(3) 49 U S.C § 114(r), (b)(6) 


J identity through CBP database 


check using Name, Date of Birth. Address, and Date of Entry; record was loca ted with no outstanding wants or 


warrants . After BDO assessment and selectee screening, BDO allowed 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(bX3):49US C § 1 14(r),(b)(6) 


^ access to the 


220195 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 


At 1531 h ours on Mav 10. a Chi cago O’ Hare STSO reported Americ an 3916 (C 


passenger 


(b)(3):49 U : 

Mm 


C § 114(r),(b) 


(b)(3) 49 

r ^ & 1 1 • 


presented Texas Bond Papers for ID. 

COI form. STSO contacted IVCC for database check resulting in no record found . 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to 

data; unverified . STSO was instructed to contact IVCC if identity is verified through LEO 


licago O’ Hare - Cincinnati) 
w ps offered a nd completed a 
stated he is a 
ack of identifying 


Update: At 1604 hours STSO reported CBP verified identity through their database check using 

Court Case Number; record was located wit 

no outstanding wants or warrants. After BDO assessment and 

selectee screening, TSM allowed F 

access to the security checkpoint and sterile area. There was no 


impact to aiiport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, May 11, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

6 

5.33 

3 

0 

0 

0 

2 

0100-0159 

0 

0.00 

9 

6.00 

3 

0 

0 

0 

2 

0200-0259 

0 

0.00 

9 

8.50 

2 

1 

1 

0 

2 

0300-0359 

0 

0.00 

22 

14.50 

2 

0 

0 

0 

2 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

15 

6.92 

13 

1 

0 

1 

5 

0600-0659 

0 

0.00 

11 

6.42 

12 

0 

0 

0 

5 

0700-0759 

0 

0.00 

23 

6.76 

17 

0 

0 

0 

4 

0800-0859 

0 

0.00 

8 

6.67 

9 

0 

0 

0 

4 

0900-0959 

0 

0.00 

26 

7.69 

16 

1 

1 

0 

4 

1000-1059 

0 

0.00 

23 

7.87 

15 

1 

1 

0 

5 

1 100-1 159 

0 

0.00 

24 

7.33 

21 

2 

1 

1 

4 

1200-1259 

0 

0.00 

10 

6.07 

14 

0 

0 

0 

4 

1300-1359 

0 

0.00 

9 

6.00 

18 

0 

0 

0 

4 

1400-1459 

0 

0.00 

11 

5.35 

17 

0 

0 

0 

4 

1500-1559 

0 

0.00 

46 

6.71 

24 

0 

0 

0 

4 

1600-1659 

0 

0.00 

13 

5.74 

23 

2 

2 

0 

5 

1700-1759 

0 

0.00 

7 

4.45 

20 

0 

0 

0 

5 

1800-1859 

0 

0.00 

15 

5.23 

13 

1 

1 

0 

4 

1900-1959 

0 

0.00 

10 

6.00 

7 

0 

0 

0 

4 

2000-2059 

0 

0.00 

16 

6.62 

8 

0 

0 

0 

3 

2100-2159 

0 

0.00 

33 

12.14 

7 

0 

0 

0 

3 

2200-2259 

0 

0.00 

12 

6.00 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

13 

9.00 

8 

0 

0 

0 


TOTALS 

0 

0.00 

46 

6.62 

276 

9 

7 

2 
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.■^MQITIWE QPn IRITV INFORMATION 


Denials 


220477 Passenger Unverified/Denied at Los Angeles (LAX) 

At 0216 hours on May 1 1, a Los Ang eles B DO reported United 92 (Los Angeles - Chicago O’ Hare) passenger 


(b)(3):49 U.S C § 

-i — 


stated he had no ID. 


|(b)(3):49 

siii 


was offered and completed a COI form. BDO contacted IVCC 


for da tabase check resulting in no record found . IVCC offered alternative search based on personal references. 


<bX3)49 

i - ■ 


(b)(3) 49 


refused to provide information for any contacts; unverified . BDO was instructed to contact IVCC if 


] identity is verified through LEO invo 


13 >^1111^1 titiuu^ii 

Update: At 0300 hours BDO reported ^ , u 


BDO denied 

II I Q C £11 A 


vement or other means. 

voluntarily withdrew from the Identity Verification Process . 


access to the security checkpoint and sterile area. No LEO involvement, impact to 


airport operations, or media attention. 


220628 Foreign National Passenger Unverified/Denied at San Diego (SAN) 

At 0949 hours on M ay 1 1 , a San Diego BDO reported US Airways 628 (San Diego - Las Vegas) passenger 
I;;- 11 - 0 ^ stated she had no ID. was off ered and completed a COI form. BDO contacted IVCC 

for database check resulting in no recorc 


-- 1 1 ' ir— 

found . stated she is a foreign national. IVCC consulted TSOC 


for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if J identity is verified throu gh LEO involvement or other means. 


Update: At 1003 hours STSO reported he denied ! | access to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


220657 Passenger Unverified/Denied at Detroit (DTW) 

At 1039 h ours on Mav 1 1. a Detr oit BDO reported Co ntinental 1589 (Detroit - Houston Intercontinental) 
passenger stated she had no ID. [l^l^Jwas offered and completed a COI form. BDO 

contacted IVCC for database check resulting in a record found, but ! ~1 voluntarily withdrew from the 

Identity Verification Process . BDO was instructed to contact IVCC if j_ j identity is verified through LEO 

involvement or other means. _____ 

Update: At 1059 hours BDO reported he denied access to the security checkpoint and sterile area. No 

LEO involvement, impact to airport operations, or media attention. 


220678 Foreign National Passenger Unverified/Denied at Joplin (JLN) 

At I I 19 hours on May 1 1, a Joplin LTSO reported Great Lakes 5029 (Jo plin - Kansas City) passenger 


fb) 

L__ 


(b) 

mi 


presented a photocopy of a South Texas Detention Document as ID. 1^ 4 [ was offered and completed a 

COI form. LTSO contacted IVCC for database check resulting in no record found . | jstated he is a foreign 


national. IVCC consulted TSOC for TECS check re: 
unverified. LTSO was instructed to contact IVCC if 



in no record found due to lack of identifying data: 
identity is verified through LEO involvement or 


Update: At 1425 hours LTSO reported ICE verified 

identity through their database check using 

previously disclosed document (Name, Case Number, Prise 

mer I 

FI 

Reference Number); record was located with no 

outstanding wants or warrants. LTSO reported FSD denied 

access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


220867 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 



she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


(b)(3):49 U S.C 

- 1,1 Ain, ttHfii. 


identifying data; unverified . TSO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1656 hours STSO reported CBP conducted their database check on 


identity is verified through 


Disclosed Document: no records found . STSO denied 
area. There was no impact to airport operations or media attention. 


(b)(3) 49 
11 c ^ 


|(b)(3):49 
|C;r - & 


using Previously 


J access to the security checkpoint and sterile 


220890 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1627 ho urs on May 1 1, a Lo s Angeles B DO reported Frontier 414 (Los Angeles - Denver) passenger 


(b)(3) 49 


J ± 


stated she had no ID. 


(b)(3)49 
" ^ f « U 


(b) 

tan. 


database check resulting in no record found . 


J was offered and completed a COI font). BDO contacted IVCC for 
stated she is a foreign national. IVCC consulted TSOC 


(b)(3) 49 
U SOS 114 

li 


for TECS check resulting in no record found aue to lack of identifying data; unverified. BDO was instructed to 


contact IVCC if^H*! 

Update: At 


1726 itoursM' 


d 


identity is verified thr ough LEO i nvolvement or other means. 


ours BDO reported TSM denied 


(b)(3):49 
"sc sn 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


220969 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1831 h ours on May I 1, a Washin gton Dulles TSO reported United 225 (Washin gton Dulles - San Francisco) 

I was offere d and 

3X3)49 


(b)(3).49 USC § 114(r), (b)(6) 


presented a DHS Asylum Request Form as ID. ! 


passenger 

completed a COI form. TSO contacted IVCC for database check resulting in no record found , 
she is a foreign national. IVCC was unable to contact TSOC for TECS check: unverified . TSO was instructed to 


iiitt 


stated 


(b)(3) :49 U.S C 

\ 1 .1 m (hWfi) 


identity is verified th rough LEO involvement or other means. 


contact IVCC if 

Update: At 1848 hours TSO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


49 

use s ii4ir 


access to the security checkpoint and sterile 


Unverified /Allowed 


220502 Foreign National Passenger Unverified/Allowed at New York LaGuardia (LGA) 

At 0541 hours on May 1 1. a New York LaGua rdia LTSO reported Northwest 541 (New York LaGuardia - 


Detroit) passenger 


I4(r),(u)(b) 


stated he had no ID. 


(b)(J).49 

_ 




form. LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check res ultum-kui q record found due to lack of identifying data: 


wasoffered and completed a COI 
stated he is a foreign 


unverified . LTSO was instructed to contact IVCC if 
or other means. 


(b)(3) 49 
usc 


j 


identity is verified through LEO involvement 


Update: At 0559 jionrs I ,TSf| reported she verified , 4 ; 
Passport found in 


(b)(3) 49 
'■S.C.SlUtn 



[identity using previously undisclosed India 

carry on bag . LTSO allowed| B ta^^Jaccess to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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-£FM^m\'F CFn IRITY INFORMATION 


220694 Foreign National Passenger Unverified/Allowed at Quad Cites (MLI) 

At 1145 hours on May 1 1, a Quad Cities B DO reported Northwest 2506 (Quad Cities - Detroit) passenger 


fctated he had no ID 

lim/rwhvfi' piaicu nc nau no u^ msc.^, 

database check resulting in no record found . 


I w as offere d and completed a COI form. BDO contacted IVCC for 
stated he is a foreign national. IVCC consulted TSOC for 


(b)(3) 49 
sr. s 


contact IVCC if : 


TECS check resulting in no record found due to lack of identifying data; unverified. BDO was instructed to 


identity is verified through LEO inv olvement or other means. 

~] identity through NCIC database check using 


Update: At 1212 hours BDO reported LEO verified 


Name. Date of Birth. Address, and Relative’s Name; record was located with no outstanding wants or warrants 


After BDO assessment and selectee screening, BDO allowed | ; ; access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, May 12, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

21 

13.50 

2 

1 

0 

1 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

3 

0500-0559 

0 

0.00 

16 

8.40 

5 

0 

0 

0 

2 

0600-0659 

0 

0.00 

13 

8.60 

5 

0 

0 

0 

3 

0700-0759 

3 

0.31 

47 

9.44 

16 

2 

0 

2 

2 

0800-0859 

3 

0.27 

10 

5.55 

11 

0 

0 

0 

3 

0900-0959 

0 

0.00 

42 

9.17 

12 

1 

0 

1 

3 

1000-1059 

2 

0.25 

24 

7.67 

12 

0 

0 

0 

4 

1 100-1 159 

0 

0.00 

7 

5.80 

5 

0 

0 

0 

4 

1200-1259 

0 

0.00 

28 

10.82 

11 

0 

0 

0 

3 

1300-1359 

0 

0.00 

16 

7.08 

12 

1 

1 

0 

5 

1400-1459 

0 

0.00 

22 

7.83 

18 

1 

0 

1 

4 

1500-1559 

0 

0.00 

18 

8.00 

10 

0 

0 

0 

3 

1600-1659 

0 

0.00 

22 

7.00 

13 

0 

0 

0 

3 

1700-1759 

0 

0.00 

22 

10.46 

13 

0 

0 

0 

4 

1800-1859 

0 

0.00 

17 

7.55 

11 

0 

0 

0 

2 

1900-1959 

0 

0.00 

23 

8.67 

6 

0 

0 

0 

3 

2000-2059 

0 

0.00 

10 

8.50 

2 

0 

0 

0 

6 

2100-2159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

3 

2300-2359 

0 

0.00 

20 

17.50 

2 

0 

0 

0 


TOTALS 

3 

0.06 

47 

8.34 

171 

6 

1 

5 
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-S.FMQITI\/F QPr.URITY INFORMATION 


Denials 


221262 Passenger Unverified/Denied at Sacramento (SMF) 

At 1335 hours on May 12, a Sacramento BDO reported D elta 1652 (Sacram ento - Atlanta) passenger 


(b)(3):49 USC § 


presented a Mexico Birth Certificate as ID. 


(b)(3) ^ 

y 


9 USC 


(b)(3)49 
US . 


_ w as offered and c ompleted a 

form. BDO contacted IVCC for database check resulting in no record found , f , / 1 voluntarily 

withdrew from the Identity Verification Process . BDO was instructed to contact IVCC if 
identity is verified through LEO inv olvement or othe r means. 


(b)(3) 49 u s c § 
1 14(rHb)(6) 


Update: At 1510 hours BDO denied 


(b)(3) 49 USC § 
114(r)(b)(6) 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


221066 Passenger Unverified/Allowed into Sterile Area at Sacramento (SMF) 

At 0235 hours on May 1 2, a Sacramento ST SO reported Continental 1 740 (Sacramento - Houston 


Intercontinental) passenger[ _ 


(b)(3) 49 
" c ~ K 


stated he had no ID. ] was offered and completed a COI 


form. STSO contacted IVCC for database check resulting in no record found . IVCC offered alternative search 


vo 


xmtadlwjvithdrew from the Identity Verification Process; unverified. 


(b)(3)49 

use §1 


i dentity is verified through LEO involvement or other means. 


based on personal references. 

STSO was instructed to contact IVCC if . , 

Update: At 0257 hours STSO reported he verified [ 

Card . After BDO assessment and selectee screening, STSO allowed 
and sterile area. No LEO involvement, impact to airport operations, or media attention. 


p(3y 

USC SI 


identity using previously undisclosed California ID 


(b)(3) 49 

u SC s 


access to the security checkpoint 


221106 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 0727 hours on M ay 12, a Phoenix LTSO reported US Airways 680 (Phoenix - Charlotte) passenger 


(b)(3) 49 USC § 1 14(r), 


presented an Immigration Bond Document for ID. 


(b)(3) 49 


(b) 

bus. 


pivoviuvu all imiiiii.umwii L'vuu iui il/. M £ . w ctp (/liwix 

COI form. LTSO contacted IVCC for database check resulting in no record found . 


wa s offered and completed a 


stated she is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . LTSO was instructed to contact IVCC if j 
involvement or other means. 

Update: At 0829 hours STSO reported LEO responded. STSO verified 


J identity is verified through LEO 


(b)(3).49 
l|C:r R 


■ using previously 

disclosed document . After BDO assessment and selectee screening, LTSO allowed | | access to the 

security checkpoint and sterile area. There was no impact to airport operations or media attention. 


221 120 Passenger Unverified/Allowed into Sterile Area at Sacramento (SMF) 

At 0750 hours on M ay 12, a Sacramento LTSO reported D elta 1594 (S acramento - Atlanta) passenger | 3 ; 4 


ibiij) 45 _ u ~ c ^ 1 ! 4il ' p resented her G.E.D. Certificate for ID. 


was offered and completed a COI form. 
LTSO contacted IVCC for database check resulting in no record found. IVCC offered alternative search based 


(b)(3):49 

11 C ^ £ 4 1 A/r 


on personal references. H 4 ; , Ulr _ 
unverified . LTSO was instructed to contact IVCC if : 
or other means. 

Update: At 0903 hours TSM reported LTSO verified 


was able to provide information of six contacts, no one answered; 


identity is verified through LEO involvement 


(b)(3) 49 USC 

uumm 


] identity using previously undisclosed Birth 


Certificate. W-2. and previously disclosed document . After BDO assessment and selectee screening, DAFSD 
allowed ; access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


221172 Passenger Unverified/Allowed into Sterile Area at San Francisco (SFO) 

At 0937 h ours on Mav 1 2. a San Francisco B DQ rep orted Hawaiian Air 1 1 (San Francisco - Honolulu) 

ihu'ii yin 1 1 c r z I 

passenger 


_\ stated he had no ID. was offered and completed a COI form. BDO contacted 


IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 
references. 


was able to provide information of nine contacts, two provided inconsistent information, and 


seven were unanswered: unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) 49 

sr S' 


identity is verified 


|(b)(3):49 

1 


identil\ usimi the statements of three traveling 


Update: At 1040 hours BDO reported TSM verified I 

companions . After BDO assessment TSM allowed _J access to the security checkpoint and sterile area. No 

LEO involvement, impact to airport operations, or media attention. 


221277 Foreign National Passenger Unverified/Allowed at Memphis (MEM) 

At 1 41 1 hours on May 12, a Memphis LTSO r epor ted Air Tran 524 (Memphis - Atlanta) passenger 


(b) 

(334 


(b)(3) 49 

use 


] presented an ICE Processing Form as ID. 

IVCC for database check resulting in no record found .l __Jstated she is a foreign national. IVCC consulted 


wa s offe red and completed a COI form. LTSO contacted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was 


instructed to contact IVCC if 


(b) 


Update: At 1530 hours TSM reported ICE verified! 


identity is verifi 





rough LEO involvement or other means. 
identity through their database check using previously 


disclosed document . After selectee screening, TSM allowed access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, May 13, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0100-0159 

0 

0.00 

18 

9.33 

3 

i 

0 

1 

3 

0200-0259 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

9 

6.60 

5 

0 

0 

0 

3 

0600-0659 

0 

0.00 

37 

8.60 

10 

1 

0 

1 

4 

0700-0759 

0 

0.00 

13 

7.00 

10 

0 

0 

0 

3 

0800-0859 

0 

0.00 

6 

4.43 

7 

0 

0 

0 

3 

0900-0959 

1 

0.09 

28 

9.45 

11 

1 

1 

0 

3 

1000-1059 

0 

0.00 

13 

7.67 

9 

0 

0 

0 

3 

1 100-1 159 

0 

0.00 

40 

8.27 

11 

1 

0 

1 

4 

1200-1259 

1 

0.08 

12 

7.08 

12 

1 

0 

1 

2 

1300-1359 

4 

0.43 

14 

6.50 

14 

0 

0 

0 

4 

1400-1459 

0 

0.00 

16 

6.62 

13 

1 

1 

0 

3 

1500-1559 

0 

0.00 

9 

4.80 

10 

0 

0 

0 

3 

1600-1659 

2 

0.13 

28 

7.67 

15 

1 

1 

0 

3 

1700-1759 

2 

0.12 

23 

7.06 

16 

1 

0 

1 

3 

1800-1859 

0 

0.00 

29 

9.22 

9 

1 

1 

0 

3 

1900-1959 

0 

0.00 

16 

8.00 

8 

1 

1 

0 

3 

2000-2059 

0 

0.00 

15 

7.12 

8 

0 

0 

0 

4 

2100-2159 

0 

0.00 

7 

5.75 

4 

0 

0 

0 

2 

2200-2259 

0 

0.00 

22 

12.75 

4 

0 

0 

0 

2 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 


TOTALS 

4 

0.07 

40 

7.41 

181 

10 

5 

5 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


221530 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 


At 0900 hours on Ma 1 
passenger 


v 1 3. a San F rancisco BDO reported Southwest 1187 (San Francisco - Indianapolis) 


§114(r), (b)(6) 


Registration Card as ID. 


(b)(3):49 


check resulting in no record found . , 

check resulting in no record found due ’td Tack' 


presented a four year expired Mexico Consular Card and a Mexico Voter’s 
wasoffered and completed a COI form. BDO contacted IVCC for database 
stated he is a foreign national. IVCC consulted TSOC for TECS 
of identifying data; unverified . BDO was instructed to contact 


IVCC if [ [ identity is verified through LEO involvement or other means. 


Update: At 0930 hours BDO reported she denied 


(b)<3):49 
SC. S 1 14.fr 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


221659 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1348 hours on M ay 13. a New Y ork LaGuardia STSO reported Delta 6375 (New York LaGu ardia - 


.. .• x |b)(3) 49 U.S.C § 

Madison) passenger | 


presented a DHS Letter for Court Immigration Hearing as ID. 


(b) 

<31 49 


was 


offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 


(b) 


to lac 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


t of identifying data; unverified . STSO was instructed to contact IVCC if 


identity is verified 


through LEO involvement or other m eans. 

Update: At 1515 hours STSO denied [ ] access to the security checkpoint and sterile area. No LEO 

involvement, impact to airport operations, or media attention. 


221732 Foreign National Passenger Unverified/Denied at Washington Dulles (1AD) 

At 1642 h ours on May 05. a Washington Dulles T SO reported United 778 (Washington Du lles - Miami) 


passenger 


(b)(3) 49 USC §114(r).(b)(6) 


stated she had no ID 


1(b)(3) 49 U S C § 114(r), 

M£L 


was offered and 


omnleted a COI for m. TSO contacted IVCC for database check resulting in no record found . 


a 

1(b)(3) 49U SC § 1 1 4(r) 

MIL 


record found due to 


(b)(3):49 U S C §114(r),(b) 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 
ack of identifying data; unverified . TSO was instructed to contact IVCC if 


Update: At 1811 hours TSM denied 


identity is verifiedJJimjjjgh,LEQjjii;olvement or other means. 

J '0)(3) 49 U S C § 114ii i 1 

(h'(fi) 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


221781 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1822 hours on May 05. a New Y ork Kennedy BDO reported Jet Blue 137 (New York Kennedy - Ft, 
Meyers) passenger presented a Florida ID Card and Social Security Card as ID. BDO 


(b)(3) 49 


was offered and completed a COI fo 


RDOxaptacted IVCC for 

b)(3) 49 


suspected fraudulent documentation. 

database check resulting in no record found . BDO was instructed to contact IVCC if | i scl ru [ identity is 

verified through LEO involvement or other means. 

Update: At 1925 hours BDO reported LEO conducted NCIC database check on J using Florida ID Card 


and Social Security Card, no records found , TSM denied 
area. There was no impact to airport operations or media attention. 


(b)(3) 49 

H .S T, SI 


access to the security checkpoint and sterile 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


221802 Foreign National Passenger Unverified/Denied at Jacksonville (JAX) 

3, a Jacksonville LT SO reported US Airway 1 132 (Jacksonville - Charlotte) passenger 
stated he had no ID. [ was , offered and com pleted a COI form. LTSO 


At 1942 hours on Mav 

(b)( 3)~49 U S C § 114 (r),(b)( 6 ) 


contacted 1VCC for database check resulting in no record found . c § stated he is a foreign national. 


1VCC consulted TSOC for TECS check resultin g in no r ecord found due to lack of identifying data; unverified . 
LTSO was instructed to contact 1VCC if u S identity is verified through LEO involvement or 

other means. 

Update: At 2052 hours LTSO reported LEO conducted NCIC database check on I using Name. 


Date of Birth, and Social Security Number; no records found . LTSO denied 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(bX 3 ) 49 USC § 

UAinmm 


access to the 


Unverified /Allowed 


221441 Passenger Unverified/Allowed into Sterile Area at Las Vegas (LAS) 

At 01 18 hours on M av 13, a Las Vegas BDO repor ted American Airlines 1842 (Las Vegas - Miami) passenger 


b)( 3 ) 49 


14(r). 


stated she had no ID 


BD.Qiep.or 

kb H3V49 

• 1 : 1 


was offered and completed a COI form. BDO contacted 


1VCC for database check resulting in no record found . Phone call was disconnected during the Identity 
Verification Process: unverified . IVCC attemgtecOocall back BDO; no answer, left message. 


Update: At 0127 hours BDO r eported thatF was a minor. After BDO assessment and selectee 

screening. BDO allowed ; ■ I access to tne security checkpoint and sterile area . No LEO involvement, 

impact to airport operations, or media attention. 


221471 Passenger Unverified/Allowed into Sterile Area at Detroit (DTW) 

At 0600 hou rs on May 13, a Detroit B DO rep orted Southwest 618 (Detroit - Sacramento) passenger 


(b)( 3 ) 49 
SC § 114 (r) 


stated he had no ID. 


t»(3) 


epe 


(b) . 

IVCC for 


was offered and completed a COI form. BDO contactec 
atabase check resulting in no record found . IVCC offered alternative search based on personal references. 

\ was able to provide information of 4 contacts for alternate verification, no one answered; verified . 

■ it c r k . . ' ' ” I I I I I 


i A >r^l J 1-” - 7— — | J 3 

BDO was instructed to contact IVCC it | | identity is verified through LEO involvement or other 


Update: At 0720 hours BDO report e 
name, date of birth, birth location: re 

:d LEO verified 

identity through NCIC database check using 

cord was located with no outstanding wants or warrants. After selectee 

screening, BDO allowed[_ 

| access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


221592 Passenger Unverified/Allowed into Sterile Area at Miami (MIA) 

At 1 153 hours o n Mav 1 3, a Miami STSO reported American Airli nes 1700 (Miami - San Juan) passenger 

presented a Social Security Card as ID. was offered and completed a COI 

form. STSO contacted IVCC f or database check resulting in no record found . IVCC offered alternative search 


based on personal references. Q 


was able to provide information of three contacts for a| 


(bX 3):49 


verification, one verified and two did not; unverified . STSO was instructed to contact IVCC if [ J 

identity is verified through LEO involvementoi_other means. 

Update: At 1 246 hours STSO verified j~ I identity using previously disclosed alternative contact 

information . After selectee screening, STSO allowed access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QPn IRITV INFORMATION 


221608 Passenger Unverified/Allowed into Sterile Area at Charlotte (CLT) 

At 1235 hours on May 13, a Charlo tte LTSO reported US Airways 1972 (Charlotte - Newark) passenger ! | 
”J>tated she had no ID. | iC1 J was offered and completed a COl form. LTSO contacted 1VC C for database 


check resulting in no record ^ouiul ^ IVCC offered alternative search based on personal references. in was 


unable to provide information for alternate verification; unverified . LTSO was instructed to contact IVCC if 
”] identity is verified through LEO involvement or other mean s . 


I C r ,Q ■ 


Update: At 1 330 hours LTSO reported LEO responded and verified 


(bM3):49 
1 1 s r. si 


identity using previously 


undisclosed New York Social Services Benefits Card and personal mail . After BDO assessment and selectee 


screening, STSO allowed 


(b) 

1 ( 31:49 


access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


221751 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 1714 h ours on Mav 1 3. a Ch icago O’ Hare BDO reported American 1509 (ChicagoOTIarc - - Santa Ana) 
passenger 49 11 s c § 1 14(r) | presented a Mexico Voter’s Registration Card as ID. | 4: y , , |_wa^j)ffered and 

completed a COI form. BDO contacted IVCC for database check resulting in no record found .iyPI 4 ^ I stated 
he is a foreign national. IVCC consulted TSOC for TECS check resultin ginno r ecord found due to lack of 
identifying data: unverified . BDO was instructed to contact IVCC if [ J identity is verified through 


LEO involvement or other means. 

Update: At 1742 hours TSM verified |~ 1 identity using previously disclosed document . After BDO 


* p 1 — -- - - • “ 

assessment, TSM allowed | access to the security checkpoint and sterile area. No LEO involvement, 


impact to aiiport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, May 14, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

1 

0.25 

14 

8.00 

4 

0 

0 

0 

2 

0100-0159 

0 

0.00 

6 

4.00 

3 

0 

0 

0 

2 

0200-0259 

0 

0.00 

6 

4.50 

2 

0 

0 

0 

2 

0300-0359 

0 

0.00 

30 

20.00 

2 

1 

0 

1 

2 

0400-0459 

0 

0.00 

21 

12.33 

3 

1 

0 

1 

3 

0500-0559 

0 

0.00 

11 

6.43 

7 

0 

0 

0 

4 

0600-0659 

0 

0.00 

11 

6.27 

11 

0 

0 

0 

4 

0700-0759 

0 

0.00 

11 

7.40 

5 

0 

0 

0 

3 

0800-0859 

3 

0.40 

19 

7.55 

20 

0 

0 

0 

4 

0900-0959 

0 

0.00 

25 

7.67 

15 

2 

1 

1 

3 

1000-1059 

0 

0.00 

60 

14.00 

7 

1 

0 

1 

5 

1 100-1 159 

2 

0.29 

16 

6.86 

14 

1 

1 

0 

5 

1200-1259 

0 

0.00 

8 

5.14 

7 

0 

0 

0 

5 

1300-1359 

0 

0.00 

30 

8.27 

15 

0 

0 

0 

5 

1400-1459 

0 

0.00 

9 

6.00 

17 

0 

0 

0 

4 

1500-1559 

1 

0.07 

38 

8.50 

14 

1 

0 

1 

3 

1600-1659 

2 

0.12 

10 

4.94 

16 

0 

0 

0 

3 

1700-1759 

0 

0.00 

31 

10.00 

13 

0 

0 

0 

3 

1800-1859 

0 

0.00 

12 

5.00 

7 

0 

0 

0 

3 

1900-1959 

0 

0.00 

13 

7.00 

4 

0 

0 

0 

2 

2000-2059 

0 

0.00 

9 

6.50 

8 

0 

0 

0 

4 

2100-2159 

0 

0.00 

13 

7.00 

7 

1 

1 

0 

3 

2200-2259 

0 

0.00 

20 

10.67 

3 

1 

1 

0 

2 

2300-2359 

0 

0.00 

12 

6.25 

4 

0 

0 

0 


TOTALS 

3 

0.08 

60 

7.46 

208 

9 

4 

5 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


221979 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

a Las Vegas BDO reported US Airways 67 (Las Vt 
presented a Mexico Driver’s License as ID. f ll 3 .--"- 


At 0900 hours on Mav 14. a Las Vegas BDO reported US Airways 67 (Las Vega s - Boston) passenger I 1 4?l 


b)(3) 49 U S C § 114(f), (b)(6) 


was offered and completed a 


COI form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 
^ <"■ s 1 1 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0921 hours BDO reported he denied 


(b)(3) 49 
U S.C § 1 14(r 


identity is verified through LEO 


(b)(3) 49 

use 


LEO involvement, impact to airport operations, or medW attention. 


access to the security checkpoint and sterile area. No 


222050 Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 1115 hours on Mav 14. a Chicago O’H are BDO reported A merican Airlin es 1417 (Chicago O’Hare - Las 

stated she had no ID.| 


)(3) 49 U ! 


1 14(f), (b) 


Vegas) passenger 

form. BDO contacted IVCC for database check resulting in no record found . IVCC offered alternative search 


(b)(3) 49 USC 
LUAIA fhlifil 


was able to provide information of two contacts for alternate 


(b)(3) 49 USC § 

Mill If illil 


i identity is 


based on personal references. 

verification, no one answered; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement o r other means . 

Update: At 1351 hours TSM denied ^ access to the security checkpoint and sterile area. No LEO 
involvement, impact to airport operations, or media attention. 


222290 Passenger Unverified/Denied at Los Angeles (LAX) 


urns. .on Mav 14 a..l .os-A 

(b)(3) 49 U S C § 114(f), (b)(6) 


At 2131 hj 
passenger] 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 


eles TSM reported Southwes t 1 12 (Los Angeles - Salt Lake City) 
laled he had no ID. l i 1 '^ 3 ,' was offered and completed COI form. TSM 


|(b)(3) 49 


personal references. However, 

TSM was instructed to contact IVC C if I 
Update: At 2230 hours TSM denied 



voluntarily withdrew from the Identity Verification Process; unverified . 


fflb)(3).49 

L 11 1 ^ I 1 

• FT?. 

sill acc 


identity is verified through LEO involvement or other means, 
access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


222299 Passenger Unverified/Denied at Los Angeles (LAX) 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


221868 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 0240 ho urs on May 14, a HonoluluLTSO reported Northwest 218 (Honolulu - Portland) passenger 


bX3)49 

4i 


stated she had no ID. 


(b)(3) 49 
" c L K 11^1 


database check resulting in no record found . [ 


1(b)(3) 49 


was offered and completed a COI form. LTSO contacted IVCC for 
stated she is a foreign national. IVCC consulted TSOC 


jjj . 


for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed 
contact IVCC if j ! , 1' identity is verified through LEO involvement or other means. 


Update: At 0321 hours LTSO reported CBP verified | identity using their database . After BDO 


assessment and selectee screening, LTSO allowed 
There was no impact to airport operations or media attention 


(b)C 
U.S.CS 114 


access to the security checkpoint and sterile area. 


221873 Foreign National Passenger Unverified/Allowed at Baltimore (BWI) 

At 0408 hours on May 14, a Baltimo re LTSO r eported Continental 1727 (Baltimore - Houston) passenger 


b)(3):49 I 


Jstated he had no ID. was offered and completed a COI form. LTSO contacted IVCC 


for database check resulting in no record found . 


|(b)(3):49 
USC §11 


stated he is a foreign national. IVCC consulted TSOC 


for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to 


resul ti ng m no record tound due to lack ot laentitying data; unverified . L 
In Vr 4 s ii jiI identity is verified through LEO involvement or othe r means. 


contact IVCC if 

Update: At 0 5 1 8 hours L TSO reported LEO conducted NCIC database check on 
TSM verified 


(b)(3) 49 
IISC S 1141 


(b)(3):49 
is r. s 


id. 


no records found. 


identity using previously undisclosed Court Summons and Bond Paper, an 


Immigration Document and a San Antonio Detention ID Card . After selectee screening, LTSO allowed 


(b)(3):49 
i s r. s 1 1 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


221993 Foreign National Passenger Unverified/Allowed at New York Kennedy (JFK) 


At 0930 hours on May 
Minneapolis) passenge 


: 


a NJp 

;b)(3}49 


ew York Kenned y LTSO reported Sun Country 242 (New York Kennedy - 

u s e § 1 14(r) ib)(6) \ '_ V, ^ -J rr . L _\__ ^ V,_ 


from India, and an Immigration Asylum Document as ID. (^ 4 ^^ 


| presented ;| Government issued Tibetan Refugee Green Book 

was offered a nd completed a COI form. 


LTSO contacted IVCC for database check resulting in no record founc . 


national. IVCC consulted TSOC for TECS check res 


np in no record 


b)(3) 49 lIs C § 


unverified . LTSO was instructed to contact IVCC if 
or other means. _ _ 

Update: At 1154 hours LTSO reported TSM verified! w 

jlrt..iiinn.,t[ A (t (.a1a/,tAa ., .. 4'^.' \ .1 .. 1 1 .... '.“.. I 


(bX3)49 
11 sr & 11 Am 


stated he is a foreign 


bund due to lack of identifying data: 


identity is verified through LEO involvement 


documents . After selectee screening, TSM allowed 


if? 

I§ IHIrHOWfil 


identity using previously disclosed 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


222022 Foreign National Passenger Unverificd/Allowed at Miami (MIA) 

At 1043 hours on Mav 14. a Miami LTSO reported American Airlines 893 (Miami - Dallas/Fort Worth) 

^presented a two month expired Saudi Arabia Driver’s License as ID. 
ompleted a COI form. LTSO contacted IVCC for database check resulting in 
stated he is a foreign national. IVCC consulted TSOC for TECS check 


l(b)(3) ; 49 U S C § 114(f) (b)(6) 

passenger! 


yas offered and , 

no record found. 

(b)(3):49 USC § 


resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


(b)(3) 49U S C §114 
' 


identity is verified through LEO in volvement or othe r means. 

Update: At 1 339 hours LTSO reporte d ICE verified f~ | identity through their database check . 


After BDO assessment, LTSO allowed 
was no impact to airport operations or media attention. 


49 U 
H4(U.(bX6) 


[access to the security checkpoint and sterile area. There 
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-£FM^m\'F CFn IRITY INFORMATION 


222161 Passenger Unverified/Allowed into Sterile Area at New York Kennedy (JFK) 


(b)(3) 49 U S.C § 114(r). 

contacted IVCC 


SO reported Jet Blue 1307 (New Y ork Kenned y - 


presented a Birth Certificate as ID. j 


Lii 


was offered 


At 1521 hours on May 14, a N ew York Kennedy L 
Washington Dulles) passenger 
and completed a COI form. LT 
offered alternative search based on personal references. , , | was able to provide information of five 

contacts for alternate verification, one verified and four did not answer; unverified . LTSO was instructed to 


or database check resulting in no record found. IVCC 


contact IVCC if 


(b)(3)49 
isc. smm 


I identity i s verified thr ough LEO involvement or other means. 


Update: At 1645 hours TSM verified [ ^ identity using previously disclosed document, and previously 


access to 


undisclosed personal mail with name and address . After selectee screening, LTSO allowed 
the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


|(b)(3)49 
^<~. SI 14 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, May 15, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

8 

7.50 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

14 

8.00 

6 

0 

0 

0 

4 

0600-0659 

0 

0.00 

11 

5.80 

15 

0 

0 

0 

4 

0700-0759 

0 

0.00 

13 

6.67 

9 

0 

0 

0 

3 

0800-0859 

0 

0.00 

30 

9.73 

15 

2 

2 

0 

3 

0900-0959 

0 

0.00 

36 

10.25 

12 

1 

1 

0 

2 

1000-1059 

1 

0.18 

22 

8.12 

17 

1 

0 

1 

4 

1100-1159 

3 

0.40 

33 

9.60 

20 

0 

0 

0 

4 

1200-1259 

0 

0.00 

39 

10.25 

8 

0 

0 

0 

4 

1300-1359 

2 

0.23 

47 

15.54 

13 

0 

0 

0 

4 

1400-1459 

3 

0.25 

12 

5.71 

24 

1 

0 

1 

5 

1500-1559 

0 

0.00 

34 

9.17 

12 

1 

0 

1 

5 

1600-1659 

0 

0.00 

23 

11.50 

12 

1 

0 

1 

5 

1700-1759 

2 

0.10 

17 

6.95 

20 

2 

0 

2 

5 

1800-1859 

0 

0.00 

25 

11.25 

8 

0 

0 

0 

4 

1900-1959 

0 

0.00 

23 

7.33 

9 

1 

1 

0 

4 

2000-2059 

0 

0.00 

11 

5.83 

6 

0 

0 

0 

4 

2100-2159 

0 

0.00 

23 

9.60 

5 

0 

0 

0 

3 

2200-2259 

0 

0.00 

10 

7.25 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

14 

11.33 

3 

0 

0 

0 


TOTALS 

3 

0.10 

47 

8.67 

223 

10 

4 

6 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


222405 Passenger Unverified/Denied at Las Vegas (LAS) 

At_0823jTOursjjn_N^ a Las Vegas BDO reported Southwest 1667 (La s Vegas - Los Angeles) passenger 


(b)(3) 49U SC § 1 14(r) (bj(6) 


(b)(3) 49USC 
§ 114(f), (b)(6) 


was offered and 


presented a High School Registration Form as ID. 

completed a COI form. BDO contacted IVCC f or database check resulting in no record found . IVCC offered 
alternative search based on personal references. [ | was able to provide information for two contacts. 

one provided consistent information, the other refused to assist; unverified. BDO was instructed to contact 


IVCC if 

Update: 




identity is verified through LEO involvem ent or other means. 


At 1036 hours BDO reported TSM denied 


(b)(3) 49 USC 

O 4 4 A :r\ fl n \tG\ 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


222412 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 0842 hours on May 1 5, a Charlotte LTSO reported American 3965 (Charlotte - Miami) passenger 


'^f^jjresented a Honduras Consulate Document and a Provisional Passport as ID. [ 


(b)(3) 49 


w as offere d and 
stated 


(bX3)49 
" s c s 


completed a COI form. LTSO contacted IVCC for database check resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . LTSO was instructed to contact IVCC if | identity is verified through LEO 

involvement or other means. 

Update: At 1035 hours LTSO reported he denied 


(b)(3) 49 

U.S.CA 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


222424 Passenger Unverified/Denied at New Orleans (MSY) 

At 0908 hours on Mav 1 5. a New Orleans TSM reported Southwest 1 1 33 (New Orleans - Las Vegas) passenger 

4(r),( I 1 - 


(b)(3) 49 U S C §114(r), (b)(6) 


stated she had no ID. 


(b)(3) 49 

— 


was offered and completed a COI form. TSM 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references. was able to provide information for three contacts, one provided consistent 


I avidea mns 
uses iij I identity is 

verified through LEO involvement or other means. 


Update: At 1333 hours TSM reported he denied 


(bX3)49 

lien r 1 1 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


222754 Passenger Unverified/Denied at San Juan (SJU) 

At 1911 h ours on May 15, a San Juan LTSO reported JetBlue 730 (Sa n Juan - Orl ando) passenger 


(b)(3) 49 
sr. s ii4( 


j presented an expired Puerto Rico Driver’s License for ID. 


(b)(3)49 
USC S 114(r 


COI form. LTSO contacted IVCC for database check resulting in no record founc 


(b) 
13149. 


was offered and completed a 
voluntarily 


(b)(3) 49 
lusr. s 


wit M re wJ f om the Identity Verification Process: unverified . LTSO was instructed to contact IVCC if 
J identity is verified through LEO invo lvement or o ther means. 


b)(3):49 


Update: At 1957 hours STSO reported he denied 


1(b)(3) 49 

U.S.C. § 1 1 4(r 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


222478 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1035 hours on May 15 . a Houston Intercontinental B DO reported Delta 8119 (Houston Intercontinental - 

Leon, Mexico) passenge r r [ presented a Mexico Consular Card and a Mexico Voter’s 

Registration Card as ID. Itbtmj 49 u s c ^ 1 14(r) H was offered and com pleted a COI form. BDO contacted IVCC for 
database check resulting in no record found . §ii4(n. j state( j h e j s a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 
instructed to contact IVCC identity is verified through LEO involvement or other 


means. 


Update: At 1211 hours BDO reported CBP verifier^ 


(b)(3) 49 USC § 1 14(r). (b) 


and selectee screening, BDO allowed 


(b)(3) 49 U S C § 1 1 4(r). 


1 


j identity through their database check 


using name, address, and date of birth: record was located with no wants or warrants . After BDO assessment 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


222591 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 1408 ho urs on May 15, a San Juan LTSO reported American 588 (San Juan - Miami) passenger 


At I4UX ho i 

Cb)(3r49 I. 

(j - | 1 

Id] ,r ^ 4 ! ' 


(b)(3) 49 
S 


presented a Puerto Rico Driver’s License (Maiden Name), Credit Card and Health Insurance Card as 
was offered and completed a COI form. LTSO contacted IVCC for database check resulting in 

o 

identity 


no record found . IVCC offered alternative search based on personal references. 11yl , I was unable 


114(r), (b)(6) 


' r | -O i A Q I I C P 

provide information for any contacts; unverified . LTSO was instructed to contact IVCC if 
is verified through LEO involvement or other means. 

Update: At 1439 hours LTSO reported CBP verified 


identity through their database check using 


P.O. Box and Passport Record on file: record was located with no outstanding wants or warrants . After selectee 


screening, LTSO allowed 
airport operations or media attention. 


)(3) 49 

u.sc s m 


access to the security checkpoint and sterile area. There was no impact to 


222635 Passenger Unverified/Allowed into Sterile Area at Seattle (SEA) 

At 1 500 hours o n May 15, a Seattle STSOj2E2Li£^£l?l la *058 (Seattle - Atlanta) passenger 

was offered and completed a COI form 


b)(3) 49 U S C § 


stated she had no ID. 


1 1/I/T\ (hVfi t 


(b)(3) 49 U S C § 
1 14<r) (bH6) 


contacted 


IVCC for database check resulting in no record found. IVCC offered alternative search based on personal 

1 .., Vr, i | ’l - ^ ' | ^ r 

I was able to provide information for six contacts, one provided consistent 


informatio n, two re fused to assist, and three went unanswered; unverified . STSO was instructed to contact 
IVCC if | j identity is verified through LEO involvemen t or other means. 

Update: At 1634 hours STSO reported LEO verifiedj "[identity through NCIC database check 

using Name and stated Social Security Number: record was located with no outstanding wants or warrants . 
After selectee screening, TSM allowed [ | access to the security checkpoint and sterile area. There 

was no impact to airport operations or media attention. 
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database check resulting in no record found . IVCC offered alternative search based on personal references. 


(b)(3) 49 
uscst 

was able to provide information for eight contacts, one provided consistent information, seven went 

unanswe 

:red; unverified. BDO was instructed to contact IVCC if identity is verified through LEO 


involvement or other means. 



222692 Passenger Unverified/Allowed into Sterile Area at Orlando (MCO) 

At 1716 hours on M av 15, an Orlando ST SO reported Spirit 889 (Orlando - San Juan) passenger 

,14(r) J stated she had no ID. [^^^^^^Jwas offered and completed a COI form. STSO 


contacted IVCC for databas e check resulting in no record found . IVCC offered alternative search based on 
personal references, § 4 

was instructed to contact IVCC if 
means. 


Update: At 1812 hours STSO reported TSM verified 


was unable to provide information for any contacts; unverified . STSO 
; identity is verified through LEO involvement or other 

identity using previously undisclosed 


(b)(3) 49 USC § 1 14(r), 

am 


(b)(3) 49 USC § 114(r) 

_ 


R)rLh.C^i£ij-.ue- ^nd Student Identification Card . After BDO assessment and selectee screening, TSM allowed 
(r) (b)(6) access to the security checkpoint and sterile area. No LEO involvement, impact to airport 

operations, or media attention. 


222707 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 1733 hours on May 15 a San Ecnuusci.) BDO reported Roya l Dutch Airlines 606 (San Francisco - 


Kb) 

1(6 •' 


stated she had no ID. 


Amsterdam) passenger 
BDiXcontacted IVCC for database check resulting in no record found 


(b)(3) 49 



fered and completed a COI form, 
stated she is a foreign national. 


v^olunnul Lv withdrew from Identity Verification Process; unverified . BDO was instructed to contact 


IVCC if 


(b)(3) 49 

U.S.C.S1 


identity is verified through LEO in vol vemen t or other means. 


Update: At 1747 hours BDO reported TSM verified 


(b)(3)49 

S1 


Netherland Passport . After BDO assessment and selectee screening, TSM allowed 
checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention 


identity using a previously undisclosed 

1(b)(3) 49 ' 

uses 


access to the security 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, May 16, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

17 

11.67 

3 

2 

i 

1 

2 

0100-0159 

0 

0.00 

19 

1 1 .50 

4 

0 

0 

0 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

23 

13.33 

3 

0 

0 

0 

2 

0400-0459 

0 

0.00 

11 

9.00 

2 

0 

0 

0 

3 

0500-0559 

0 

0.00 

16 

7.78 

9 

0 

0 

0 

4 

0600-0659 

0 

0.00 

11 

7.75 

4 

0 

0 

0 

4 

0700-0759 

0 

0.00 

33 

11.12 

16 

4 

2 

2 

4 

0800-0859 

2 

0.25 

46 

11.38 

8 

0 

0 

0 

3 

0900-0959 

0 

0.00 

7 

5.75 

4 

0 

0 

0 

3 

1000-1059 

0 

0.00 

16 

6.21 

14 

0 

0 

0 

5 

1100-1159 

0 

0.00 

12 

6.27 

1 1 

0 

0 

0 

5 

1200-1259 

0 

0.00 

34 

9.17 

18 

1 

0 

1 

5 

1300-1359 

2 

0.21 

18 

7.14 

14 

2 

2 

0 

5 

1400-1459 

1 

0.20 

20 

7.8 

10 

0 

0 

0 

5 

1500-1559 

3 

0.23 

30 

9.18 

22 

0 

0 

0 

5 

1600-1659 

0 

0.00 

25 

10.42 

12 

2 

2 

0 

5 

1700-1759 

1 

0.07 

7 

4.57 

14 

0 

0 

0 

5 

1800-1859 

0 

0.00 

16 

5.67 

12 

0 

0 

0 

4 

1900-1959 

0 

0.00 

10 

5.91 

11 

0 

0 

0 

4 

2000-2059 

0 

0.00 

27 

9.00 

9 

1 

1 

0 

4 

2100-2159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

2200-2259 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

3 

2300-2359 

0 

0.00 

4 

3.50 

2 

0 

0 

0 


TOTALS 

3 

0.06 

46 

8.10 

204 

12 

8 

4 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


222810 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 


(b) 


At 0002 hours on Ma y 16, a Las Vegas BDO reported Continent al 369 (Las Vegas - N ewark! passenger 
lih!ffl| 49US C § 114|rl provided a Mexico Driver’s License for ID. mlifi| 49U b< ^ §114|r> j was offe red and 
complete d a COI form. BDO contacted IVCC for database check resulting in no record found . 

"Jstated he is a foreign national. IVCC consulted TSOC for TECS check resu l ting in no record found due 
to lack of identifying data; unverified . BDO was instructed to contact IVCC if[_ j identity is 

verified through LEO involvement or other means. 


Update: At 0124 hours TSM reported she denied 

sterile area. No LEO involvement, impact to airport operations, or media attention 


(b)(3):49 USC § 114(r) 

hi iii'ii 


laccess to the security checkpoint and 


222888 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 



media attention. 


222896 Foreign National Passenger Unverified/Denied at Baltimore (BVVI) 

At Q749 hours 1 


b)(3) 49 U.S C 


rs on M ay 16, a Baltimore LTSO reported S outhwest 2123 (Baltimore - Buffalo) passenger 
114(r> S tated he had no ID. was off ered and complete d a COI form. LTSO 


contacted IVCC for database check resulting in no record found . stated he is a foreign national. 

IVCC consulted TSOC for TECS check resultinu in no record found due to lack of identifying data; unverified . 
LTSO was instructed to contact IVCC if identity is verified through LEO involvement or 
other means. 

Update: At 0826 hours LTSO reported STSO deni cd V™'?/, 4 * ^ : | access to the security checkpoint and 

sterile area. No LEO involvement, impact to airport operations, or media attention. 


223051 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1 344 hours on Mav 1 6 a I o s Angeles BDO reported US Airways 1494 (Los A 


I 


resented a Mexico Voters Registration Card as ID. j 



tte) passenger 
was offered 


and completed a COI form. BDO contacted IVCC for database check resulting in no record founc . 


(b)(3) 49 USC § 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no r ecord 


(b)(3) 49 USC § 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 14 58 hours BDO reported LEO responded but did not run data base check . TSM denied 


Rb>(3) 49 U S 

I' * < 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


223058 Passenger Unverified/Denied at San Diego (SAN) 

At 1 354 hours on Mav 1 6. a San Diego BD O reported JetBlue 182 (San Diego - New York Kennedy) passenger 

was offered and completed a COI form. BDO contacted 


(b)(3) 49 U S C § 114(r), (b)(6) 


stated he had no ID. 


IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 

references. __ [ was only able to provide information for one contact, no answer; unverified . BDO was 

instructed to contact IVCC iff^^^^ / I identity is verified through LEO involvement or other means. 
Update: At 1411 hours STSO denied | ■ ;4 access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


223136 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 1606 hours on Mav 1 6. a Baltimore LTS O reported Southwest 1 994 (Baltimore - Buffalo) passenger 


(b)(3) 49 USC § 1 14(r),(b)(6) 


stated he had no ID. j 


1(b)(3) 49 U.S C § 114(r) (b)(6) 


LTSO contacted IVCC for database check resulting in no record found . [ 


was offered and completed a COI form. 


(b) 

(3) 49 U 


(b)(3) 49 USC § 114(r).(b) 

m. 


] stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . LTSO was instructed to contact IVCC if 


(b)(3) 49 U S C § 1 14(r),(b)(6) 


identity is verified through 


Update: At 1708 hours STSO reported ICE conducted their database check on 

1(b)(3) 49 USC § 1 14(r),(b) 

using 

Name, Date of Birth and Flight Information; no records found. AFSD denied [_ 

b)<3) 49 U S-C. § 1 1 4'r),(b) access to 


the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


223158 Foreign National Passenger Unverified/Denied at Chicago Midway (MDW) 

At 1643 hours on May 16, a Chicago Midway TSO reported SouthwesHJW^Chicago Midway - 
Raleigh\Durham) passenger 


(b)(3) 49USC §114 
isxm&i 


stated she had no ID. 


(b)(3) 49 

ncr tiiin 


was offered a nd completed a 
stated she is a 


COI form. TSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consu lted TSOC fo r TECS check but TSOC was unavailable: unverified . TSO was 


JSC, S 1 14(r 


ii 


instructed to contact IVCC if [~ . identity is verified through LEO involvement or other means. 


Update: At 1717 hours TSO reported LEO responded but did not run a database check . TSM denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


I(b)(3)49 


223257 Passenger Unverified/Denied at Kansas City (MCI) 

At 2032 hours o n May 16, a Kansas C ^itv BDQ reported American 442 (Kansas City - Orlando) passenger 

was offered and completed a COI form. BDO contacted IVCC for 


|(b)(3) 49 USC § 
il 14(D (b)(6) 


stated she had no ID. 


1(b)(3) 49 


database check resulting in no record found . IVCC offered alternative search based on personal references. 


I'-" I ab 


contact IVCC if 


e to provide information for three contacts, none answered: unverified . BDO was instructed to 


(b)(3) 49 


identity is verified thiopglLLEO involvement or other means. 


Update: At 2145 hours BDO reported he denied 


(b)(3) 49 
use S I 


LEO involvement, impact to aiiport operations, or media attention. 


access to the security checkpoint and sterile area. No 
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■SPMQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


222812 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 0018 h ours on May 16, a L as Vegas B DO reported JetBlue 484 (Las Vegas - Boston) passenger 


(b)(3) 49 




(b)(3) 49 

U.S.C.SIt 


stated she had no ID. f H was ottered and completed a COI tomi. BDO contacted IVCC tor 

§ ;1 . i ~" ~~ — i ..... . 

t< 


(b)(3) 49 
use S 1 


database check resulting in no record found . 

TECS check resu l ting in no record found due to lack of identifying data; unverified . BDO was instructed to 


stated she is a foreign national. IVCC consulted TSOC for 


contact IVCC if 


|(b)(3) 49 
use S 1144 


Update: At 1220 hours BDO reported TSM verified 


identity is verified throughJJEQJnv olvement or other means. 

3 6 (b)(3) 49 1 


use §114 


identity using previously undisclosed 


Checkbook. Costco Card, and two Credit Cards . After BDO assessment and selectee screening, TSM allowed 


I 


b)(3)49 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations. 


or media attention. 


222876 Foreign National Passenger Unverified/Allowed at Lincoln (LNK) 

At 07 1 1 h ours on May 16, a Lincoln STSO reported Delta 3217 (Lincoln - Minneapolis/St. Paul) passenger 
provided an Immigration Naturalization Service Document and Deportation Bond Papers for ID. 

d completed a COI form. STSO contacted IVCC for database check resulting in no 


b)(3)49 


(b)(3) 49 

u s e s 11 iwa: 


J (b)(3) 49 

record found . jstated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means 


(b)(3):49 
uses 114(rl 


Update: At 0838 hours STSO reported LEO checked 


(b)(3):49 

use s 1 1 4fr 


and Date of Birth: no record found . After selectee screening, STSO allowed 
checkpoint and sterile area. There was no impact to airport operations or met 
Update: At 1840 STSO reported th at the AFSD of Law Enforcement pulled 
area and contacted ICE. ICE verified 


identity through NCIC database using Name 


access to the security 
ia attentio n. 

back out of the sterile 
identity through their database check using the Immigration 
Reference Number found on her previously disclosed documents. AFSD allowed j __ J access to the 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 


'b)(3)49 

,i.i.sc..AliAa 


222899 Foreign National Passenger Unverified/Allowed at Milwaukee (MKE) 

At 0750 hours on Mav 16. a M ilwaukee LTSO reported Midwest 425 (Milwaukee - Kansas City) 


(b)(3) 49 U S : § ij i(Q 


j provided a Student ID and a Visa Check Card for ID. 


(b)(3) 49 U .S C § 
14(r'HhMfi) 


assenger 
offered 


and completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 


f >ass< 
was 


stated she is foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found dueTolack of identifying data: unverified . LTSO was instructed to contact IVCC if | 

identity is verified through LEO involvement or other means. 


Update: At 0818 hours LTSO reported LEO checked 


(b)(3) 49 U S C § 


identity through NCIC database using 


Name, Date of Birth, and previously disclosed Student ID Number: no record found . STSO verified 


b)(3) 49 U S C. § 


I identity using previously disclosed Student ID and Visa Check Card . After BDO assessment, 


STSO allowed i [ access to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 


223020 Passenger Unverified/Allowed into Sterile Area at San Diego (SAN) 

AM248jTOunui^^ 16, a San Diego B DO rennrt ed United 9.30 (San Diego - San Francisco) passenger 


At 1248 hours on May 1 6, a San Diego BDO icnorted United 930 (San Diego - San Francisco) passenger 
stated he had no ID. , 's^s | was offered and completed a COI form. BDO contacted 


(b)(3) 49 


IVCC for database check resulting in no record found . 
o ne, provided consistent information, three went unanswered: unverified . BDO was instructed to contact IVCC 


was able to provide information of four contacts. 


if 


(b)(3) 49 


! identity is verified through LEO involvement nr.a 


Update: At 1 350 hours STSO reported LEO verified 


(b)(3) 49 


her means. 

identity through NCIC database check using 
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■SPMSIT1UF SFP.I IRITY INFORMATION 


Name, Date of Birth, and stated Driver's License Number; record was located with no outstanding wants or 


warrants . After BDO assessment and selectee screening, STSO allowed 




access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, May 17, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

10 

7.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

21 

21.00 

1 

1 

0 

1 

3 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

15 

8.33 

6 

0 

0 

0 

4 

0600-0659 

0 

0.00 

13 

6.18 

11 

0 

0 

0 

4 

0700-0759 

2 

0.18 

16 

7.50 

22 

2 

0 

2 

3 

0800-0859 

7 

1.64 

27 

8.93 

14 

0 

0 

0 

4 

0900-0959 

6 

1.00 

26 

8.57 

23 

2 

1 

1 

3 

1000-1059 

3 

0.48 

29 

6.90 

21 

1 

0 

1 

5 

1 100-1 159 

0 

0.00 

34 

7.17 

23 

0 

0 

0 

5 

1200-1259 

4 

0.36 

23 

7.00 

28 

0 

0 

0 

5 

1300-1359 

0 

0.00 

9 

5.43 

14 

0 

0 

0 

6 

1400-1459 

0 

0.00 

8 

4.63 

19 

0 

0 

0 

6 

1500-1559 

0 

0.00 

17 

4.96 

28 

0 

0 

0 

6 

1600-1659 

0 

0.00 

24 

7.39 

18 

0 

0 

0 

6 

1700-1759 

1 

0.04 

17 

6.64 

25 

0 

0 

0 

6 

1800-1859 

0 

0.00 

12 

5.04 

25 

1 

1 

0 

4 

1900-1959 

3 

0.21 

9 

5.21 

14 

0 

0 

0 

4 

2000-2059 

0 

0.00 

11 

5.36 

11 

1 

1 

0 

4 

2100-2159 

0 

0.00 

21 

6.67 

9 

0 

0 

0 

3 

2200-2259 

0 

0.00 

8 

5.50 

10 

0 

0 

0 

3 

2300-2359 

1 

0.25 

22 

8.42 

12 

0 

0 

0 


TOTALS 

1 

0.26 

34 

6.61 

337 

8 

3 

5 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


223436 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 0934 hours on May 1 7. a Baltimore LTSO reported Southwest 33 (Baltimore - Dallas Love) passenger 


(b)(3) 49 U S.C § 1 1 4<r) (b)(6) 


1 provided a n 


expired Mexico Passport, Expired Mexico Voter’s Card, and a Mexico 
was offered and completed a C OI form. LTSO con tacted IVCC for 


Military Card for ID ^j 49 u S C § 1 U(r> 
database check resulting in a record found with insufficient information ]^ a u s e §iu(r) 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . LTSO was instructed to contact IVCC if j j ' :> u ? ■ 1 1 


involvement or other means. 

Update: At 1005 hours LTSO reported LEO conducted NCIC database chec 


edNC 

Name and Da te of Birth: no records found. STSO denied [~ 


identity is verified through LEO 
] using 


(b)(3) 49 USC §114 

_ 


ccess to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


223858 Passenger Unverified/Denied at Long Island (ISP) 

At 1 846 h ours on Mav 1 7, a Long Island BDO reported Southwest 1161 (Long Island - Fort Lauderdale) 


passenger 


fb)(3) 49 use 


stated he had no ID. 


pK3)49 


was offered an d completed a COI form. BDO contacted 


1 W 1.: :■ i Si r fill r ' hnUQ I 

IVCC for database check resulting in a record found. but_ J vol untarily withdrew from the Identity 
Verification Process . BDO was instructed to contact IVCC if identity is verified through LEO 

involvement or other means. 

Update: At 1940 hours BDO reported he denied [ 

LEO involvement, impact to airport operations, or media attention. 


Recess to the security checkpoint and sterile area. No 


223918 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 2043 hours on Mav 17. a San Francisco BDO repor ted Americ an 1943 (San Francisco - Los Angeles) 


1 1 4(r),(b) 


J 


tated he had no ID. 


passenger ]gj (3) 

contacted tv Cl lor database cFieek resulting in no record found . 


|(b)(3) 49 
1 ^ r s 


ILL. 


was offered and completed a COI form. BDO 


(b)(3):49 

1 .5 0 S IHiri 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


BDO was instructed to contact IVCC if 


(b)(3) 49 U.S C 


identity is verified through LEO involvement or other 


means. 

Update: At 21 15 hours BDO reported TSM denied |usc 4 ? ; - ] access to the security checkpoint and sterile 
area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


223279 Passenger Unverified/Allowed into Sterile Area at Kahului (OGG) 

At 0341 hours on M av 17, a Kahului BDO reported Hawaiian A ir 515 ( Kahului - Honolulu) passenger 

provided a Securitas Employee Badge for ID. [was offered and completed a COI form. 


1(b)(3) 49 U S C §114 

1 


BDO contacted IVCC for database check resulting in a record found with limited information that included 
inconsistent address information . IVCC offered alternative search based on personal references ! 
able to provide information for two contacts, both went unanswered; unverified . BDO was instructed to contact 


IVCC if [ 


(b)(3) 49 

11S-L A.1 


identity is verified through LEO in volveme nt or other means. 


Update: At 0455 ho urs BDO reported LEO verified 


to verify that 


(b) 

■ 


identity usin g previously disclosed ID and calling 


was an employee at that company . BDO allowed 


(b)(3):49 
m s r. s 


access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


223327 Foreign National Passenger Unverified/Allowed at Washington Dulles (IAD) 

At 0704 hoursooiJ^^JT^ Washington Dulles TSO reported United 83 (Washington Dulles - Los Angeles) 
passen 


(b)(3) 49 U. S.C §114 
in ihMX 


s ‘ 14 provided an Ethiopia Birth Certificate and a Letter from his Lawyer for ID. 
was_offcrcd and completed a COI form. TSO contacted IVCC for database check resulting in no record 
found . [ ~| stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to Tack of identifying data: unverified. TSO was instructed to contact IVCC if identity i 


found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if[ 
verified through LEO involvement or other means. 


identity is 


Update: At 0943 hours TSO reported ICE verified j identity through their database using Name. Date 


of Birth, and the Case Number from the previously disclosed letter: record was located with no outstanding 


wants or warrants . After BDO assessment, TSO allowed 


(b)(3) 49 
" gr K1 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


223360 Foreign National Passenger Unverified/Allowed at Charlotte (CLT) 

At 0744 h ours on Mav 1 7. a Charlotte LTSO reported American 1389 (Charlotte - Dallas Fort/Worth) 


passenger 


stated he had no ID. 


(b)(3) 49 
"SC8 


wasoffered and completed a COI form. LTSO contacted 


IVCC for database check resulting in no record found. I** 3 ': ; 4 - 1 ! voluntarily withdrew from the Identity 


involvement or other means. 

Update: At 0847 hours LTSO reported she verified ( ' J : 


Verification Process . LTSO was instructed to contact IVCC if] J identity is verified through LEO 


Passport . After selectee screening, LTSO allowed 


LEO involvement, impact to airport operations, or me 


(b)(3):49 
1 1 -SC & 

dia r 


■U-Li 


identity using previously undisclosed Jamaica 


access to the security checkpoint and sterile area. No 
attention. 


223438 Foreign National Passenger Unverified/Allowed at Tulsa (TUL) 

At 0935 hours on M ay 1 7, a Tulsa BDO reported United 6691 (Tulsa - Chicago O’Hare) p assenger 


(b)(3) 49U.S C §114(r) 
(b)(6) 


provided a copy of a Brazil Visa and copies of DHS Documents for ID. 


and completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to 



ered 


of identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 


|(b>(3).49 
use §114 


identity is verified through 


Update: At 1013 hours BDO reported LEO verified 


(b)(3):49 

use § 


identity through NCIC database check using 


Name, Date of Birth, and Point of Entry; record was located with no outstanding wants or warrants. After BDO 


assessment and selectee screening, AFSD allowed | access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


223491 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1057 hours on May 17, a Houston Inte rcontinental BDO repo rted Continental 5663 (Houston 


Intercontine ntal - Brownsville) passenger provided a Mexico Voter’s Card for ID. 


(b)(3) 49 


* mi 

w as offered an d completed a COl form. BDO contacted IVCC for database check resulting in no 
record found . stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 

record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if[ 
identity is verified through LEO involvement or o ther means. 

Update: At 1132 hours BDO reported he verified 4 {identity using previously disclosed Voter’s Card 


and previously undisclosed Birth Certificate . After BDO assessment and selectee screening, TSM allowed 


(b)(3) 49 
i sp. s u£ii 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I m-fi j t ‘'Ml ’ I" 'll III PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52^BB»^tt^EE^RITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T||f|||lin Hill I I llll ' HU HIM I I 'I 1 1 1 II 1 1 II I I' MflY T IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I H II i lllllll HUH 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 . 1 .1 I'll Itl ,U|20. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, May 18, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

18 

9.67 

3 

i 

i 

0 

3 

0100-0159 

0 

0.00 

7 

5.67 

3 

0 

0 

0 

2 

0200-0259 

0 

0.00 

10 

7.50 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

17 

12.67 

3 

0 

0 

0 

2 

0400-0459 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

30 

9.20 

10 

0 

0 

0 

3 

0600-0659 

0 

0.00 

20 

9.00 

8 

0 

0 

0 

3 

0700-0759 

0 

0.00 

16 

6.38 

16 

0 

0 

0 

4 

0800-0859 

0 

0.00 

14 

5.74 

23 

0 

0 

0 

5 

0900-0959 

0 

0.00 

55 

10.71 

21 

0 

0 

0 

5 

1000-1059 

1 

0.05 

34 

6.85 

20 

0 

0 

0 

5 

1 100-1 159 

0 

0.00 

14 

6.38 

16 

0 

0 

0 

5 

1200-1259 

0 

0.00 

26 

6.42 

12 

0 

0 

0 

5 

1300-1359 

3 

0.15 

32 

7.00 

20 

0 

0 

0 

6 

1400-1459 

0 

0.00 

7 

4.13 

23 

0 

0 

0 

6 

1500-1559 

0 

0.00 

11 

4.42 

19 

1 

0 

1 

6 

1600-1659 

0 

0.00 

34 

5.62 

21 

1 

1 

0 

6 

1700-1759 

3 

0.31 

20 

4.92 

26 

1 

1 

0 

6 

1800-1859 

0 

0.00 

20 

5.81 

16 

0 

0 

0 

5 

1900-1959 

0 

0.00 

10 

5.00 

14 

0 

0 

0 

5 

2000-2059 

0 

0.00 

6 

4.83 

6 

0 

0 

0 

5 

2100-2159 

0 

0.00 

13 

5.86 

7 

0 

0 

0 

3 

2200-2259 

0 

0.00 

14 

9.50 

2 

0 

0 

0 

3 

2300-2359 

0 

0.00 

17 

10.25 

4 

1 

0 

1 


TOTALS 

0 

0.07 

55 

6.44 

296 

5 

3 

2 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIDM 


Denials 


223994 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 



rs on May 1 8, a Hon olulu LTS O reported Northwest 218 (Honolulu - Portland) passenger |~~~ 


stated he had no ID. 


(b)(3)49 
uses 11 


database check resulting in no record found . 


was offered and completed a COI form. LTSO contacted IVCC for 


(b)(3) 49 
l" sr s ii 


stated he is a foreign national. IVCC consulted TSOC for 


i .-i — 

TECS check resultioeinjui record found due to lack of identifying data; unverified. LTSO was instructed to 

3(b)(3) 49 
ItJ SC S 114(r 


identity is verified through LEO involvement or o ther means . 


contact IVCC i _ _ _ 

Update: At 0247 hours LTSO reported ICE conducted their database check onl 




using Name. Date of 


Birth, and previously undisclosed Mexico Consulate Card: no records found . ICE detained | 


Suspected Immigration Violations. STSO denied 
There was no impact to airport operations or media attention. 


"* r S11 


based on 

access to the security checkpoint and sterile area. 


224437 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 1619 h ours on May 18, an A tlanta LT SO reported Delta 1821 (Atlanta - Santa Ana) passenger 


(b)(3) 49 
use S 114 


stated he had no ID. 


1(b)(3) 49 
USC S 1 14 


was.., offered. 


database check resulting in no record found . 


for TECS check resu ltin g in no record founc 


(b)(3) 49 


. 1(b)(3) 49 
luS.C § 1 14(r 

nd completed a COI form. LTSO contacted IVCC for 
stated he is a foreign national. IVCC consulted TSOC 


contac. IVCC 


due to lack of identifying data; unverified . LTSO was instructed to 


identity is verified through LEO involv ement or ot her means. 


Update: At 1800 hours LTSO reported ICE responded and detained 


'(b)(3) 49 
USC $ 114( 


LTSO denied 


1(b)(3) 49 
"se s 'u 


to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


access 


224472 Foreign National Passenger UnveriFied/Denied at Philadelphia (PHL) 



involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


224390 Foreign National Passenger Unverified/Allowed at New York LaGuardia (LGA) 

At 1519 hours on Mr 


Charlotte ) passe 


t. 


(b)(3) 49 USC 


av 1 8. a New York 1 .aOnardia STSO reported US Airways 1537 (New York LaGuardia - 
P u ^ [ presented a North Carolina Identification Card as ID. 

offered and c ompleted a COI form. STSO contacted IVCC for database check resulting in 
stated he is a foreign national. IVCC consulted TSOC for TECS check 
resul ting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
[Tidentity is verified through LEO i nvolvement or~other means. 

* . T r-rC ■ r- . |(b )(3).49 U S C § 1 1 4(r) • . 


no record found 


sseng er 

4 1 was of< 
ind F^U'yij 


Update: At 1725 hours STSO reported LEO verified 


lM£L 


identity using previously disclosed 



rolina Identification Card . After BDO assessment and selectee screening, STSO allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or media 


(b)(3) 49 
1 1 s r. si 


attention. 


224623 Foreign National Passenger Unverified/Allowed at Kahului (OGG) 

At 2328 h ours on May 18, a Kahului BDO reported Isla nd Air 128 7 (Kahului - Maui) passenger 

^provided an Australia Driver’s License for ID. [u s j was offered and completed a COrform. 

SENSITIVE SECURITY INFORMATION 


(b)(3) 49 USC 
§ 1 14(r). (b)(6) 


WARN 


SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR R 
TS 15 AND 15; 


DISCLOSED TO PERSONS WITHOUT A “NEI 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARY OF 
OTHER ACTION. FOR U.S. GOVERNMENT AGENCI 


10 PART OF THIS RECORD MAY BE 

Tie written permission of the administrator 
:elease m ay result in civil penalty or 

SURE IS GOVERNED BY 5 U.S.C. 5b^ANbl9T.I .11. I JUlimf Dlliru620. 
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BDO contacted IVCC for database check resulting in no record found , 4 ': . . I stated she is a foreign national. 
1VCC c onsulted TSO C for TECS check but TSOC was unavailable; unverified . BDO was instructed to contact 
IVCC if 


(b)(3):49 
" g r R UMt 


identity is verified through 


ent or other means. 

identity using previously disclosed document and 


Update: At 2357 hours BDO reported he verified 14 , i 
previously undisclosed Declaration of Seizure Document . After BDO assessment and selectee screening, TSM 
allowed: jaccess to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I I'll Ill'll I I l||||J| I II I I III III I" 'll III PART OF THIS RECORD MAY BE 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, May 19, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

5 

5.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

3 

0200-0259 

0 

().()() 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

12 

12.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

5 

0500-0559 

0 

0.00 

21 

8.60 

10 

0 

0 

0 

3 

0600-0659 

0 

0.00 

10 

4.40 

10 

0 

0 

0 

2 

0700-0759 

0 

0.00 

16 

5.89 

9 

0 

0 

0 

5 

0800-0859 

0 

0.00 

20 

9.41 

17 

1 

1 

0 

5 

0900-0959 

0 

0.00 

17 

7.08 

12 

1 

1 

0 

6 

1000-1059 

0 

0.00 

9 

6.20 

10 

0 

0 

0 

6 

1100-1159 

2 

0.18 

32 

7.29 

17 

0 

0 

0 

6 

1200-1259 

0 

0.00 

11 

5.82 

11 

0 

0 

0 

6 

1300-1359 

0 

0.00 

19 

6.80 

10 

0 

0 

0 

5 

1400-1459 

3 

0.53 

17 

7.47 

17 

2 

2 

0 

5 

1500-1559 

6 

1.33 

21 

6.72 

18 

1 

1 

0 

5 

1600-1659 

1 

0.08 

21 

7.38 

13 

0 

0 

0 

4 

1700-1759 

3 

0.25 

31 

8.40 

20 

0 

0 

0 

4 

1800-1859 

3 

0.26 

11 

5.89 

19 

1 

0 

1 

4 

1900-1959 

5 

1.00 

11 

7.08 

12 

0 

0 

0 

4 

2000-2059 

0 

0.00 

10 

10.00 

2 

I 

0 

1 

4 

2100-2159 

0 

0.00 

26 

10.14 

7 

0 

0 

0 

3 

2200-2259 

3 

1.25 

25 

11.25 

8 

2 

1 

1 

3 

2300-2359 

0 

0.00 

6 

5.00 

2 

0 

0 

0 


TOTALS 

6 

0.30 

32 

7.34 

229 

9 

6 

3 
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■^FMqmuF <?Fn IRITY INFORMATION 


Denials 


224735 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0853 hours on May 1 9. a San Francisco BDO reported U nited 24 (San Francisco - Seattle) passenger 


(0X3>4»U.S.C.S ri4 ( r), ( b)gr^ tated she had nQ [£> 


(b)(3) 49 USC 


contacted 1VCC for database check resulting in no record found . 


was offered and completed a COI form 


. BDtf 


(b) 

3) 49 U 


(b)(3) 49 USC § 


I stated she is a foreign national. 

» IIKlrl/hllfil I ® 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


BDO was instructed to contact IVCC if 
means. 


(b)(3) 49 u S C § 

14(rWhtffil 


jj identity is verified through LEO involvement or other 


Update: At 09 1 8 hours BDO reported TSM denied | ] access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


224760 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0946 hours on May 1 9 . a San Francisco BDO reported United 322 (San Francisco - Seattle) passenger 

presented a Debit Card, Letter from her Bank, and a cop y of an Email as ID. BDO 


(b)(3) 49 USC § 114(r), (b)(6) 


contacted IVCC for database check resulting in no record found . f^rnhwjf ° s I stated she is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 

----- -- J *--* f | identity is verified through LEO involvement or other 


|1 1 4<r) <b)(6) 


BDO was instructed to contact IVCC if 
means. 

Update: At 1121 hours BDO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 U S C § 
114(f) (b)(6) 


access to the security checkpoint and sterile 


224887 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1427 hours on JMa^J9jjJ9ewJ^ STSO report ed Delta 485 (Ne w York Kennedy - Port of 

Spain) passenger 


(b)(3):49 U S C § 1 1 4(r), (b)(6) 


1 stated she had no ID. 


(b)(3) 49 USC § 

1 4(r) (h)(6) 


wa.v 


pleted a 
stated she is 

a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


COI form. STSO contacted IVCC for database check resulting in no record found . 


identifying data; unverified . STSO was instructed to contact IVCC if ; 
through LEO involvement or other means. 


identity is verified 


Update: At 1600 hours TSM denied 14 4 4 sc ^ access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


224904 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1458 hours on Mav 19. a New York Ken nedy STSO reporte d Delta 485 (New York Kennedy - Port of 


Spain) passenger F® 49 usc § 14,:r) (b)(6 > | stated he had no ID 


4 

>1 


b)(3) 49 USC 
11 4m (b)(6) 


iW Y0 
Jwas 


offered and co mpleted a 


(b)(3) 49 USC § 

UttUUi. 


stated he is a 


COI form. STSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resu l ting in no record found due to lack of identifying 

data: unverified . STSO was instructed to contact IVCC if i n , is verified through LEO 

involvement or other means. 

(b)(3):49 U S C § 


Update: At 1600 hours STSO denied 


11 4(U, (b)(6) 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


224913 Foreign National Passenger Unverified/Denied at Dayton (DAY) 


At 1507 hours on M av 19. a D ayton BDO reported Air Tran 701 (Dayton - Atlanta) passenger 

tier All 


stated he had no ID. 


resulting in no record found , 
resulting in. 


(b)(3) 49 USC § lit 


was offe red and completed a COI form. BDO contacted IVCC for database check 


(b)(3) 49 


USC. § 114(r) 


stated he is a foreign national. IVCC consulted TSOC for TECS check 
no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


identity is verified throug h LEO inv olvement or other means. 


Update: At 1540 hours BDO denied 


|(b)(3) 49 

■U-SIL 11] 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 

SENSITIVE SECURITY INFORMATION 

> RECORD CON TAINS SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR PA 

* ™ lfMP w " ^ P PFIMpn IM 49 CFR PARTS 15 AND 152 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR 1 

OTHER ACTION. FOR U.S. GOVERNMENT i I I li II , Iilllll IU III' III Mill IS GOVERNED BY 5 l 


JO PART OF THIS RECORD MAY BE 
‘HE WRITTEN PERMISSION OF THE ADMINISTRATOR 
)RIZED RELEASE MAY RESULT IN CIVIL PENALTY OR 

> 0 . 
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.■^MQITIWE QCPI IRITV INFORMATION 


225123 Foreign National Passenger Unverified/Denied at San Jose (SJC) 


At 2217 hours on Mav 19. a San Jose TSO rep orted Southwest 455 (San Jo se - Seattle) passenger 

Stated he had no ID. | was offered and comnleterU COI 


|(b)(3)49 


form. TSO contacted IVCC for database check resulting in no record found 
he is a foreign national. IVC C consulted TSOC for TECS check. TSOC unal'anaoie: imveniTCu : 
instructed to contact IVCC if 


(b)(3) 49 USC § 1 1 4(r),(b)(6) 


stated 


. 49 U 


114(r).(b)(6) 


- 1 5U was 

identity is verified through LEO involvement or other 


means. 

Update: At 2315 hours TSM denied 


(b)(3) 49 USC. §114(r), (b)(6) 

area. No LEO involvement, impact to airport operations, or media attention. 


j access to the security checkpoint and sterile 
ait 


Unverified /Allowed 


225041 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 1 825 hours on May 1 9, a Chicago O' Hare B DO reported United 371 (Chicago O’ Hare - Seattle) passenger 

was offer ed and completed a COI form. BDO contacted IVCC 


(b)(3) 49 U S C 
(r), (b)(6) 


114 


stated he had no 


ID. [ 


|(b)(3) 49 
1 1 s i 


for database check resulting in no record found . ! , stated he is a foreign national. IVCC consulted TSOC 
for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if ^ 
Update: At 1914 hours B1 
check using name, address 

| identity is verifiecHhrough LEO involvement or other means. 

DO TSM verified 1 identity through El Paso Intelligence Center database 

;, and date of birth; record was located with no outstanding wants or warrants. After 

BDO assessment and selectee screening, BDO TSM allowed 

access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


225098 Foreign National Passenger Unverified/Allowcd at Chicago O’Hare (ORD) 

At 2006 h ours on Mav 1 9. a Chicago O’ Har e BDO r eported Continental 1 162 (Chicago O’ Hare - Newark) 
Hstated he had no ID. L . ] w as offere d and completed a COI form. BDO contacted 

stated he is a foreign national. IVCC consulted 


passenger 


(b)(3):49 USC 

w H4(r) (b)(6) . 

IVCC for database check resulting in no record found . [ , 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 
instructed to contact IVCC ilj J identity is ve rified thro ugh LEO involvement or other means. 
Update: At 2026 hours BDO reported CBP verified I identity through their database check using 


previously undisclosed DHS Release Case Number, name and date of birth: record was located. After BDO 


assessment and selectee screening, BDO allowed 


(b)(3) 49 

1 1 s r 6 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


225122 Foreign National Passenger Unverified/Allowed at San Jose (SJC) 

At 2219 hours on M av 19, a San Jose L TSO repo rted American 3128 (San Jose - San Francisco) passenger 


b)(3) 49 U.S.C § 1 14 


stated she had no ID. 


|(b)(3) 49 

C 4m ,.fi A 


was offe red and completed a COI form. LTSO contacted IVCC 
stated she is a foreign national. I VCC cons ulted TSOC 


(b)(3).49 

ii sr.,iL 


for database check resulting in no record found , 
for TECS check, TSOC unavailable; unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other mean s. 

Update: At 2238 hours LTSO verified 


(b)(3):49 


identity is 


(b)(3) 49 

■S,f. ,SI ,1 


I identity using previously undisclosed Philippine Drivers 

'(b)(3) 49 I 

U.S.C. S P 


access 


License and Philippine School ID . After BDO assessment and selectee screening, LTSO allowed 
to the security checkpoint and sterile area. There No LEO involvement, impact to airport operations, or media 
attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I 'I'l 1 1 H»H 1 1 ||||||| I I I I ^ cnnAt ]TriH MIU I 11 'll III i PART OF THIS RECORD MAY BE 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, May 20, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

7 

5.40 

5 

0 

0 

0 

3 

0600-0659 

0 

0.00 

12 

6.75 

12 

0 

0 

0 

4 

0700-0759 

0 

0.00 

33 

10.91 

11 

2 

1 

1 

3 

0800-0859 

6 

1.47 

33 

9.95 

19 

2 

1 

1 

3 

0900-0959 

7 

1.18 

17 

9.36 

11 

0 

0 

0 

3 

1000-1059 

0 

0.00 

13 

6.86 

7 

0 

0 

0 

3 

1 100-1 159 

0 

0.00 

23 

8.00 

15 

0 

0 

0 

4 

1200-1259 

0 

0.00 

18 

6.25 

20 

0 

0 

0 

2 

1300-1359 

6 

1.55 

18 

6.64 

11 

1 

0 

1 

4 

1400-1459 

1 

0.10 

28 

8.80 

10 

0 

0 

0 

3 

1500-1559 

0 

0.00 

15 

6.85 

13 

0 

0 

0 

3 

1600-1659 

0 

0.00 

18 

5.40 

15 

0 

0 

0 

3 

1700-1759 

2 

0.18 

7 

5.09 

11 

0 

0 

0 

3 

1800-1859 

0 

0.00 

31 

7.73 

11 

0 

0 

0 

3 

1900-1959 

2 

0.25 

25 

9.19 

16 

1 

1 

0 

3 

2000-2059 

0 

0.00 

26 

11.00 

3 

0 

0 

0 

4 

2100-2159 

0 

0.00 

31 

13.40 

5 

0 

0 

0 

2 

2200-2259 

0 

0.00 

6 

5.25 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 


TOTALS 

7 

0.32 

33 

7.79 

202 

6 

3 

3 
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■^FMqmuF rfh IRITY information 


Denials 


225198 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 0733 h ours on May 20. a Philadelphia S TSO reported US A irways 1029 (P hiladelphia - Fort Lauderdale) 
passenger 


(b)(3) 49 U S C § 1 14(r), (b)(6) 


Jstated he had no ID. | | was offered and completed a COI 

heck resulting in no record found . IVCC offered alternative search 


was able to provide information of two contacts for alternate 


form. STSO contacted IVCC for database c 
based on personal references, 

verification, only one provided eonslstenrinformation, one went unanswered; unverified . STSO was instructed 
to contact IVCC if DM . 3, 49 . L i. s c 1 identitv is verified through LEO involvement or other means. 

Update: At 0956 hours STSO reported he denied | access to the security checkpoint and sterile 


area . No LEO involvement, impact to airport operations, or media attention. 


225220 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

May 20, a Phoenix STSO reported US Airways 12 (Phoenix - Ne w York Kennedy ) passenger 

was offered 


At UKZ4 hours on May zu, a Phoenix b I MJ reported UJ> Airways 1Z (Phoenix - Me 
49 use § i i4(r) (b) |j resente( | a Department of Justice, Immigration Notice as ID. 


and_comDictet 


(b)(3) 49 U S C § 
1 14(r) (b)(6) 


a COI form. STSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


(b)(3)49 USC § 

11 14(r) (b)(6 

found due to lack of identifying data: unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or o ther means. 


(bX3) 49 U S C § 

muidUMi 


Update: At 1014 hours STSO reported he denied 


(b)(3) 49 U S C § 

' 


access to the security checkpoint and sterile 


area . No LEO involvement, impact to airport operations, or media attention. 


225541 Foreign National Passenger Unveritled/Denied at Philadelphia (PHL) 

At 1923 hours on May 20. a Philadelph ia STSO reported So uthwest 356 (Philadelphia - Jacksonville) passenger 

stated she had no ID. 


(b)(3) 49 U S C § 1 14(r),(b)(6) 


completed a COI form. S 


(b)(3):49 USC § 1 14(r).(b)(6) 


(b)(. 


I i4(r),(DHo) 


was offered and 


SO contacted IVCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 


no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 

(b)(3)49USC §114(r>7w6) ' 


identity is verified through LEO involvement or other means 


(b)(3) 49 U S C § 1 14(r),(b)(6) 


Update: At 2015 hours STSO reported LEO conducted NCIC database check on I 

using name, address, date of birth; no records found . STSO denied | b " J) 49 u sc § 114 < r >< b ><°> fc ccessToThe* 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


225204 Passenger Unverified/Allowed into Sterile Area at Albuquerque (ABQ) 


At 0746 hours on Mnv 20. an Alhunii erque LTSO reported American Airlines 2030 (Albuquerque - Little 


Rock) passenger 


t>)(3):49 U S 
b)(6) 


§ 1 1 4(r) 


(b)(3)49 
USC <5114 


was offered and completed a COI form. 


stated she had no ID. 

LTSO contacted IVCC fordataba se check resulting in no record found . IVCC offered alternative search based 
on personal references. 1 ^ was able to provide information of three contacts for alternate verification. 


only one prov i ded consistent information, two went unanswered; unverified . LTSO was instructed to contact 


IVCC if 


(bX3) 49 USC 
§ 1 14(r)(b)(6) 


identity is verified through LE O involvemen t or other means. 


Update: At 1000 hours LTSO reported LEO verified 


(b)(3) 49 

ILSJL & i !Mti 


identity through NCIC database check using 


name, address, date of birth; record was located with no outstanding wants or warrants . After BDO assessment 
and selectee screening, LTSO allowed | | access to the security checkpoint and sterile area. There was 

no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIDM 


225240 Passenger Unverified/Allowed into Sterile Area at LaGuardia (LGA) 

At 0851 h ours on May 20, a LaGuardia LTSO reported Delta 1 772 (LaGuardi a - Atlanta ) passenger 


(b)(3) 49 
ISC. S 11 


presented a two year expired New York State Driver’s License as ID. 


(b)(3) 49 
" g r SM 


was offered 


(b) 

(3)49 


ana 


completed a COI form. LTSO contacted IVCC for database check resulting in no record found . IVCC offered 
alternative search based on personal references. J ; . was able to provide information of six contacts for 


alternate verification, only one answered with inconsistent responses, and five went unanswered; unverified. 


LTSO was instructed to contact IVCC if 
means. 

Update: At 1100 hours LTSO reported STSO verified 


| identity is verified through LEO involvement or other 


(b)(3) 49 

IU^hMiUi 


identity using previously disclosed document 


and previously undisclosed Health Care Card and two Credit Cards . After selectee screening, STSO allowed 
: . ] access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations. 


or media attention. 


225383 Foreign National Passenger Unverified/Allowed at Manchester (MHT) 

At 1317 hours on Mav 20, a Manchester BDO reported Southwest 682 (Manchester - Baltimore) passenger 
i presented a three year expired Employment Authorization Card and a Maine Marriage 


1(b)(3) 49 USC § 1 14(r).(b) 


Certificate as ID. 


(b)(3) 49 U S C 
1 14m (hi(fi) 


check resulting in no record found . 


1(b)(3) 49 U S < 
1114(f) (b)(6) 


:ompleted a COI form. BDO contacted IVCC for database 
stated she is a foreign national. IVCC consulted TSOC for 


TECS check resyltinv in no record found due to lack of identifying data; unverified . BDO was instructed to 

iar 

J identity using 


contact IVCC if| ^ r ( { [identity is verified through LEO involvem ent or other me^ ns. 


Update: At 1351 hours BDO reported AFSD of Law Enforcement verified 


(b)(3):49 USC § 
114(r) (b)(6) 


previously undisclosed social security card, and through TECS II database check using name, address, and date 


of birth: record was located with no outstanding wants nr warrants . After BDO assessment and selectee 

1(b)(3) 49U.SC § r— 


screening, AFSD of Law Enforcement allowed 
No LEO involvement, impact to airport operations, or media attention. 




(access to the security checkpoint and sterile area. 


SENSITIVE SECURITY INFORMATION 
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■ C^MQ.TIUP QPr.URITY INFORMATION 


IVCC Daily Summary 
Thursday, May 21, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

6 

4.50 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

8 

7.00 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

9 

7.50 

2 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

7 

5.50 

4 

0 

0 

0 

4 

0600-0659 

0 

0.00 

11 

8.60 

5 

0 

0 

0 

4 

0700-0759 

2 

0.16 

24 

9.21 

19 

0 

0 

0 

3 

0800-0859 

7 

0.71 

15 

7.86 

21 

2 

2 

0 

4 

0900-0959 

3 

0.77 

10 

7.38 

13 

0 

0 

0 

3 

1000-1059 

0 

0.00 

11 

7.00 

9 

0 

0 

0 

5 

1100-1159 

1 

0.07 

22 

8.80 

15 

0 

0 

0 

5 

1200-1259 

7 

1.00 

28 

9.47 

17 

0 

0 

0 

5 

1300-1359 

3 

0.27 

14 

6.73 

11 

0 

0 

0 

5 

1400-1459 

2 

0.24 

23 

7.94 

17 

0 

0 

0 

4 

1500-1559 

4 

0.40 

37 

13.50 

10 

0 

0 

0 

3 

1600-1659 

3 

0.44 

19 

7.00 

16 

0 

0 

0 

3 

1700-1759 

0 

0.00 

19 

6.37 

19 

0 

0 

0 

3 

1800-1859 

0 

0.00 

14 

5.00 

12 

1 

0 

1 

3 

1900-1959 

2 

0.36 

20 

9.36 

11 

1 

1 

0 

3 

2000-2059 

0 

0.00 

6 

4.67 

9 

0 

0 

0 

4 

2100-2159 

0 

0.00 

20 

9.62 

8 

0 

0 

0 

3 

2200-2259 

0 

0.00 

24 

9.60 

5 

1 

0 

1 

2 

2300-2359 

0 

0.00 

8 

7.50 

4 

0 

0 

0 


TOTALS 

7 

0.29 

37 

7.93 

232 

5 

3 

2 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


225690 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 0830 hours on M ay 21. a San Jose B DO reported Continental 1576 (San Jose ^ 

National) passenger £ [presented a photocopy of an 1-296 Immigration Form as ID. | 


Reagan Washington 




was offere d and completed a COI form. BDO contacted IVCC for database check resulting in no record founc 


(b)(3) 49 

■use $11 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3) 49 
'^ r - S 114.r 


f 


identity is 


verified through LEO involvement or other means. . 

Update: At 0953 hours BDO reported ICE conducted their database check on 1 jusing name and Alien 


Registration Number; record found . BDO denied 


(b)(3) 49 
use S 1 1 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


225702 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0839 h ours on Mav 21 . a Washington Dulles TSO reported TACA 581 (Wa shing ton Dulles - El Salvador) 


(b)(3) 49 USC § 

, 

completed a COI form. 


passenger 


3 

T: 


presented an El Salvador Consulate Document as ID. 


(b)(3) 49 


SO contacted IVCC for database check resulting in no record found , 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


was of fered an d 

stated she 


(b)(3)49 
U S_C S 

to lack 


of 


(b)(3):49 


identifying data; unverified . TSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0944 hours TSO reported ICE conducted NCIC database check on 


j identity is verified through LEO 




birth, and previously disclosed document; no records found . TSM denied 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3):49 





using name, date of 
ccess to the security 


226016 Foreign National Passenger Unverified/Denied at El Paso (ELP) 

At 1913 hours on M av 21. an El Paso BDO report ed America n 2226 (El Paso - Dallas) passenger 


(b)(3) 49 USC § 1 1 4(r). 

am. 


presented an 1-94 Form as ID. 


1(b)(3) 49 
JSC $114< 


(b)(3)49 

USC 


was offered an d completed a COI form 


UUUU I* S ' '"HI ■ h „-,. . 0 1 — ■ 

contacted IVCC for database check resulting in no record found . | | stated he is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if^^^ 




identity is verified through LEO involvement or other 


means. 

Update: At 2 1 30 hours BDO reported CBP conducted their database check on 


disclosed document; records found . BDO denied 


(b)(3) 49 
USC $114 


(b)(3) 49 

USC Si '41 


using previously 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


225995 Foreign National Passenger Unverificd/Allowed at Chicago Midway (MDW) 

At 1811 h ours on Mav 2 1 . a Chicag o Midway TSO reported Southwest 3602 (Chicago Midway - Los Angeles) 

presented a Mexico Birth Certificate and Mexico Elementary School Card as 


passengeiJ^Ei 49 u s c § 1 u <u (b)(6) 

r (b)(3) 49 U S C 


S 114(r) (hum 


ID. 

no record found. 


.was, offered. 


(b)(3):49 USC § 
11 4(f), (b)(6) 


nd completed a COI form. TSO contacted IVCC for database check resulting in 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting 
in no record found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 
v"?' identity is verified thro ugh LEO invo vement or other means. 


li-Jlf'i ill' I J f- m ...... 

Update: At 1 830 hours TSM verified l identitv using previously disclosed documents . After BDO 

assessment and selectee screening, TSM allowed , access to the security checkpoint and sterile 


area. There was no impact to aiiport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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-£FM^m\'F CFn IRITY INFORMATION 


226080 Passenger Unverified/Allowed into Sterile Area at Honolulu (HNL) 

At 225 1 hour s on May 21, a Hon olulu LTSO reported Hawaiian 375 (Honolulu - Lihue) passenger 


(b)(3) 49 U.S.C 


Jtated he had no ID. 


(b)(3) 49 U.S C 

S114(f)M6) 


(b)(3) 49 
^ - & ii 


was offered and completed a COI form. LTSO contacted IVCC 
for database check resulting in no record found . IVCC offered alternative search based on personal references. 


(b)(3) 49 U S.C 
§114(rt.(bM6) 


was able to provide information of two contacts, no one answered; unverified . LTSO was 
contact IVCC if lf/; 3 ]^ 9 ^ c § identity is verified through LEO involvement or other means. 

. /Q\ AQ I I Q p Q 

Update: At 2331 hours STSO verified! [identity using previously undisclosed six year expired 

us Pass, and a Reservation Itinerary . After BDO assessment and selectee screening, LTSO 


Kauai Countv ID. a 
Jllowetja 1 14 , rWhl.fi' 


3 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, May 22, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

34 

31.50 

2 

i 

i 

0 

3 

0100-0159 

0 

0.00 

8 

5.67 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

12 

6.14 

7 

0 

0 

0 

4 

0600-0659 

0 

0.00 

31 

12.11 

9 

0 

0 

0 

4 

0700-0759 

0 

0.00 

15 

6.14 

7 

0 

0 

0 

3 

0800-0859 

4 

0.42 

14 

7.58 

19 

0 

0 

0 

3 

0900-0959 

1 

0.11 

10 

6.22 

9 

0 

0 

0 

2 

1000-1059 

0 

0.00 

24 

6.55 

11 

0 

0 

0 

4 

1 100-1 159 

3 

0.64 

27 

11.64 

14 

1 

1 

0 

4 

1200-1259 

0 

0.00 

11 

7.33 

6 

0 

0 

0 

4 

1300-1359 

0 

0.00 

13 

9.86 

7 

0 

0 

0 

4 

1400-1459 

7 

1.06 

25 

8.56 

16 

0 

0 

0 

5 

1500-1559 

3 

0.23 

19 

7.69 

13 

1 

0 

1 

5 

1600-1659 

3 

0.50 

30 

11.20 

10 

1 

1 

0 

5 

1700-1759 

1 

0.14 

27 

8.21 

14 

3 

2 

1 

5 

1800-1859 

0 

0.00 

10 

5.42 

12 

0 

0 

0 

4 

1900-1959 

0 

0.00 

8 

5.50 

8 

0 

0 

0 

4 

2000-2059 

0 

0.00 

32 

13.88 

8 

1 

1 

0 

4 

2100-2159 

1 

0.11 

20 

8.78 

9 

1 

1 

0 

3 

2200-2259 

0 

0.00 

16 

9.67 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

14 

14.00 

1 

0 

0 

0 


TOTALS 

7 

0.24 

34 

8.83 

189 

9 

7 

2 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


226094 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0022 hours on Ma y 22, a Los Angeles BDO reported Spirit 3 10 (Los Angeles - Fort Laud erdale) passenger 
presented a Belize Driver’s License and a Debit Card as ID. 


(b)(3) 49 U.S C § 1 14(r)(b) 


( t i^ 3 r 4 K iu, f | was offered a nd 


. 1 .... ■■ ■ ■ ■ i ill I , , ,V I 

completed a COI form. BDO contacted IVCC for database check resulting in no record found . | , | stated 


she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 0144 hours BDO reported TSM denied 


(b)(3) 49 U SC 
1 4(r) (b)(6) 


identity is verified through 


(b)(3) 49 
USC § 1 14(r 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


226270 Foreign National Passenger Unverified/Denied at LaGuardia (LGA) 

A.1...1..1 2.4..hnnrs on May 22, a LaGuardia STSO reported AirTran 334 (LaGuardia - Atlanta) passenger 

■(b)(3) 49 U S C §l14(r),(b) L 

bi 


(b)(3) 49 
ncr ,u 


Passport as ID. 
database check 


tesented a four year expired Florida Driver’s License and a two year expired Haiti 


was offered atld^Qlimk&d. 


§ was ottered ai 

ii HiruriHfii 1 f 0 S C § 

resulting in no record found . ! ■ 


3 : 


COI form. STSO requested that IVCC run a 
stated he is a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 
instructed to contact IVCC if P bl(ii4;l u - l identi tv is verified throu gh LEO involvement or other means. 

Update: At 1207 hours STSO reported LEO verified _ _ identity through NC1C database check 
using previously di sclosed documents: record was located with no outstanding wants or warrants . After BDO 


assessment | ; - left the Identity Verification Process. Access to the security checkpoint and sterile 


area was not granted. There was no impact to airport operations or media attention. 


226376 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1614 hours on May 22, a Los Angeles STSO reported Continental 594 (Los Angeles - Houston) passenger 


(b)(3):49U S C §114 

umm 


stated he had no ID. 


I was offered and completed a COI form. STSO contacted IVCC 
for d atabase check resulting in no record found . IVCC offered alternative search based on personal references. 

was able to provide information of six contacts for alternate verification, only one provided consistent 


information, five went unanswered: unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or other mea ns. 


(b)(3) 49 

uses 


14. 


identity is 


Update: At 1751 hours STSO denied 


(b)(3) 49 
USC S11 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


226396 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1704 hours on M ay 22, a Los Angele s BDO re ported Southwest 3759 (Los Angeles - Phoenix) passenger 

J stated she had no ID . } was offered and completed a COI form. BDO contacted IVCC 

tor database check resulting in no record touncT lVCC offered alternative search based on personal references. 

! was able to provide information of Five contacts for alternate verification. Five went unanswered; 


| ' • * 

unverified . BDO was instructed to contact IVCC if | identity is verified through LEO involvement or 

other means. 

Update: At 1746 hours BDO denied 


involvement, impact to airport operations, or media attention. 


^^^Jaccess to the security checkpoint and sterile area. No LEO 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


226426 Foreign National Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 1 742 hours on May 22, a Chicago O’ Hare BDO reported United 4 (Chicago O’ Hare - Orlando) passenger 


|(b)(3) 49 U.S.C § 


stated she had no ID. 


was off ered and completed a COI form. BDO contacted IVCC for 
stated she is a foreign national. IVCC consulted TSOC for 


(b)(3) 49 

1 1 s r is 


database check resulting in no record found . 

TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if 


(bX3)49 
use SI 


identity is verified through LEO involvement or other means. 


Update: At 1815 hours STSO denied 


(b)(3) 49 

uses 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


226493 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 2015 hours on May 22. a New York Kennedy TSO reported Jet Blue 1 1 (New York Kennedy - Fort 

, , , 1 , Ibii3) 49 USC §114(ri (b)(6) | „ . ,o , ~ „ n . irs 

Lauderdale ) passenger I I presented an 18 year expired Turkmenistan Passport as ID. 

(b)(3) 49 USC § 114(r),(b) “ ^ 


lal ! j 

resulting in no record found. 
TECS check resiilLiag..in.nn..r 

1(b)(3) 49 U S C § 114(r) (b)(6) 

stated she is a foreign national. IVCC consulted TSOC for 

CCord found 

, due to lac 

of identifying data; unverified. TSO was instructed to 

contact IVCC if (bK3)49USC §m,r)(b><6) 1 


through LEO involvement or other means, 
access to the security checkpoint and sterile area. 

Update: At 21 15 hours TSM denied * 


No LEO involvement, impact to airport operations, or media attention. 


226505 Foreign National Passenger Unverified/Denied at Portland (PDX) 

At 2105 hours on Ma^2ytP2rtland BDO reported Horizon 2593 (Portland - Boise) passenger 
stated she had no ID. I JSjJstSI w as offered an d completed a COI form. BDO contacted IVCC for database 
recortflound. 


check resulting in no 


(b)(3) 49 U S C. § 
11 


(b)(3) 49 
USC S 114(r) 


stated she is a foreign national. IVCC consulted TSOC for TECS 


check resulting in no record found due to lack of identifying data: unverified . BDO was instructed to contact 


IVCC if 


(b)(3):49 USC 


identity is verified through LEO involvement or other meai 
hours BDO reported LEO conducted NCIC database check on[ 

](b)(3):49 




Update: At 

address and date of birth: no records found . TSM denied 
sterile area. There was no impact to airport operations or media attention. 


^ , 

|(b)(3)49 I 

Jus c S 114(1 


using name. 


access to the security checkpoint and 


Unverified /Allowed 


226336 Foreign National Passenger Unverified/Allowed at Minneapolis (MSP) 

,At 1 503 hours on May 22, a Minneapolis TSM reported AirTra n 872 (Minneapolis - Atlanta) passenger 

stated he had no ID. | ! .^ )t3) 49 u s 0 § 1 U|r> ib) ~~| was offered and comp leted a COI form. TSM 

- - | stated he is a foreign 


(b)(3) 49 

- 


f (b)(3) 49 USC § 1 1 4(r).(b) 

SL 


contacted IVCC for database check resulting in no record found . | 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 

] identity is verified through LEO 


unverified . TSM was instructed to contact IVCC if 
involvement or other means. 


(b)(3) 49 USC § 1 14(r),(b)(6) 


Update: At 1605 hours TSM reported LEO verified [ ]] identity through NCIC database 


check using name, address and date of birth; record wa 

isJornted wjth jjimulstanding wants or warrants. CBP 

was also involved, interviewed passenger and verified 

( b ) > 3 ) : 4 9 U.S C § 1l4ir;r: . , f . . , ^ u 

identity using their database. 

record was located. After selectee screening, TSM alio 

wed ^ access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 
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226428 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1755 hours on May 22, a Houston Inter continental BDO re ported Continental 1 7 95 (Housto n 


Intercontinental - Los Angeles) passenger 


(b)(3) 49 U.S C § 114(f), 


stated she had no ID 


(b)(3):49 
U S C S 114! 


completed a COI form. BDO contacted IVCC for database check resulting in no record found . | , | stated 

she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


iin 

k 

‘Ills, 


was offered and 


identifying data; unverified . BDO was instructed to contact IVCC if j . " ~ identity is verified through 


LEO involvement or other means. 

Update: At 1823 hours BDO reported CBP verified 


(b)(3):49 USC 

k Mfflf&tlSI 


identity through their database check using 


India Passport number, date of entry, place of entry and H4 Visa number; record was located . After BDO 


assessment and selectee screening, BDO allowed access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, May 23, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

14 

10.50 

2 

0 

0 

0 

2 

0100-0159 

0 

0.00 

21 

19.00 

2 

i 

1 

0 

2 

0200-0259 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

9 

8.00 

2 

0 

0 

0 

2 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

22 

10.50 

6 

0 

0 

0 

4 

0600-0659 

0 

0.00 

45 

12.38 

8 

1 

0 

1 

4 

0700-0759 

0 

0.00 

15 

8.23 

13 

1 

1 

0 

4 

0800-0859 

0 

0.00 

14 

6.75 

8 

0 

0 

0 

3 

0900-0959 

5 

0.67 

28 

10.83 

18 

0 

0 

0 

3 

1000-1059 

10 

4.05 

31 

9.81 

21 

1 

0 

1 

5 

1 100-1 159 

0 

0.00 

13 

6.45 

11 

0 

0 

0 

5 

1200-1259 

2 

0.14 

10 

6.36 

14 

0 

0 

0 

5 

1300-1359 

2 

0.18 

11 

6.71 

17 

0 

0 

0 

5 

1400-1459 

1 

0.13 

19 

9.47 

15 

2 

0 

2 

5 

1500-1559 

0 

0.00 

21 

7.46 

13 

0 

0 

0 

5 

1600-1659 

0 

0.00 

18 

7.80 

15 

0 

0 

0 

5 

1700-1759 

1 

0.06 

37 

8.88 

16 

1 

1 

0 

5 

1800-1859 

0 

0.00 

14 

6.85 

13 

0 

0 

0 

4 

1900-1959 

0 

0.00 

42 

15.17 

6 

1 

1 

0 

4 

2000-2059 

1 

1.00 

6 

6.00 

1 

0 

0 

0 

4 

2100-2159 

0 

0.00 

25 

12.50 

4 

1 

0 

1 

3 

2200-2259 

0 

0.00 

12 

7.86 

7 

1 

0 

1 

3 

2300-2359 

0 

0.00 

25 

15.50 

2 

0 

0 

0 


TOTALS 

10 

0.49 

45 

8.85 

216 

10 

4 

6 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I i I ll’IIIIHll I I |||||J| I II I I nAry^ n liHIl !■' l|| || PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 MQJ52^3*m*I^E}EVmTTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE ~rrnrr IT ' nr | |f|llliri Mill I I I I II II I ' I II I Mill II ’I II III I I | : MAY ° rc “ “ T IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I H II , lilllll II 1 1 III 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.II. I J 1 1 L I J I’ll Ibl4i<20. 


Page 1 of 4 



.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


226542 Passenger Unverified/Denied at Hilo (ITO) 

At 0125 ho urs on May 23, a HiloLTSOreported Hawaiian Airlines 1 131 (Hilo - Honolulu) passenger 


(b)(3) 49 


stated he had no ID. 


(b)(3):49 
" g L 


(b) 

mi 


was offered and completed a COI form. LTSO contacted IVCC for 


database check resulting in no record found . IVCC offered alternative search based on personal references. 
I was able to provide information of two contacts for alternate verification, both calls went 


|(b>(3) 49 

I £ /?-■& ,1.1440 


] identity is verified through LEO 


unanswered: unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0216 hours LTSO reported LEO conducted NCIC database check on I : J lusing name 


address and date of birth: no records found . LTSO denied 


access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


226614 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 0754 hours on Mav 23. a Charlot te LTSO reported American Airlines 3965 (Charl otte - Miami) pa ssenger 

presented a Honduras Consulate Document as ID. 


(b)(3) 49 U S C §114(r), (b)(6) 


(b)(3) 49 

li ■ o ^ O - * * ■ P 

record found . [ 


(b)(3):49 U S C § 

- 

| w as offered and completed a C OI form. LTSO contacted IVCC for database check resulting in no 


(b)(3) 49 USC § 1 14(r), (b)(6) 


stated she is a foreign national. IVCC consulted TSOC for TECS 

check resulting in no record found due to lack of identifying data: unverified . LTSO was instructed to contact 
IVCC if! ■ 'i(S):49 Uic.§114iri (b)(6) 


Update: At 0850 hours LTSO reported TSM deniec^ 


Identity is verifialihmugh LEO involvement or other means. 

L TCN ,1 ™ „ J(b )(3 ) 49 U S C §1 14(f) (b )(6) ; 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


226913 Passenger Unverified/Denied at Louisville (SDF) 

At 1709 hours_on^la^3 J ^LouisvUle LTSO reported Southwest 1946 (Louisville - Chicago M idway) 

provided a Honduras Driver’s License for ID. 


passenger 


(b)(3):49 USC § 1 14(r).(b)(6) 


(b)(3) 49 
isr & UAl 


was offered and 


completed a COI form. LTSO contacted IVCC for datab ase check resulting in no record found . IVCC offered 

1(b)(3) 49 
1,1 g "- * 1Ml1 


alternative search based on personal references. 
alternate verification, two provided inconsistent information, 3 went unanswered: unverified . LTSO was 


was able to provide information for five contacts for 


instructed to contact IVCC if 


(identity is verified through LEO involvement or other means. 

■ F . J I - 1 ° 


Update: At 1 846 hours STSO reported she denied : 

No LEO involvement, impact to airport operations, or media 


access to the security checkpoint and sterile area. 


ha attention. 


226974 Foreign National Passenger Unverified/Denied at Houston Intercontinental (IAH) 

At 1941 hours on Mav 23. a Houston Inter continental BDO rep orted Frontier 4 1 9 (Houston Intercontinental - 
Denver) passenger stated she had no ID. I^asoffered and completed a COI 

form. BDO contacted IVCC for database check resulting in no record found . stated she is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data: unverified . BDO was instructed to contact IVCC if j J identity is verified through LEO 

involvement or other means. 

Updat e: At 2010 hou rs BDO reported CBP detained 


(b)(3) 49 USC § 


denied 

operations or media attention. 


(b)(3) 49 USC 
.§1H(r).(bX6) 


and escorted her from the checkpoint . STSO 


access to the security checkpoint and sterile area. There was no impact to airport 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I I 1 1 1 1 ll'll 1 1 1 1 1 |U| I II II """‘ITfin III II I I" 'll III PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ5^BS»4^*^El^RITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T | ||~lll IITI Hill I I llll ' I III HIM III 'I Hill 1 1 1 II 1' MflY T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II . Iilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 , 1 .1 I'll Itl ,U|20. 


Page 2 of 4 
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Unverified /Allowed 


226570 Passenger Unverified/Allowed into Sterile Area at Washington Dulles (IAD) 

At 0616 h ours on May 23. a Washin gton Dulles TSO rep orted United 718 1 (Washington Dulles 


passenger 


c § 114(f), (b)(6) 


stated she had no ID. 


(b)(3):49 U S.C § 
11 4(r), (b)(6) 


Detroit) 


was offered and completed a COI 


form. TSO contacted IVCC f or database check resulting in no record tound . IVCC offered alternative search 


based on personal references. | was able to provide information for 12 contacts, only one 


provided consistent information. 1 1 went unanswered; unverified . TSO was instructed to contact IVCC if 
I 1 identity is verified through LEO involygi pent or othe r means. 

Update: At 0807 hours TSO reported TSM verified |' b|i ; Ji 49 " - s 1 14 lid^ntitv usin g previously undisclosed 
expired California Driver’s License and Credit Card . TSM allowed | access to the security 

checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


226695 Passenger Unverified/Allowed into Sterile Area at Peoria (PIA) 

A t 1026 hours on May 23, a Peoria LTSO reported Allegiant Air 826 (Peoria - St. Petersburg) passenger 


(b)(3) 49 USC § 1 14(r),(b) 


stated she had no ID. 


<b)(3) 49 
1U SC S 1 


was offered and completed a COI form. LTSO contacted 


IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 
references. was able to provide information for three contacts: however, someone contacted them in 

advance; unverified . LTSO was instructed to contact IVCC if ,'r ° I identity is verified through LEO 

involvement or other means. 

Update: At 1100 hours LTSO reported he allowed 


|(b)(3):49 
USC § 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


226825 Foreign National Passenger Unverified/Allowed at Ontario (ONT) 

At 1417 hours on May 23, an Ontario ST SO re ported US Airway 637 (Ontario - Phoenix) passenger 


P 

3)4 


presented an ICE 1-830 Form for ID. 


b) 

3)4 


(b)(3).49 
USC §11 


was o ffered and completed a COI form. STSO contacted IVCC 


TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 


or database check resulting in no record found . | j stated he is a foreign national. IVCC consulted TSOC for 


if l 

140 


(b) 

Ip) 49 


identity is verif ied thro ugh LEO involvement or other means. 


contact IVCC 

Update: At 1440 hours STSO verified| 

Corrections ID card . After selectee screening, STSO allowed^ j access to the security checkpoint and sterile 
area. No LEO involvement, impact to airport operations, or media attention. 


(b) 

teua. 


] identity using previously disclosed document and undisclosed 


226827 Foreign National Passenger Unverified/Allowed at Ontario (ONT) _ . _ 

At 1422 hours on May 23, an Ontario STSO reported US Airway 637 (Ontario - Phoenix) passenger 


|^4^J)resented an ICE 1-830 Form for ID. was offer ed and completed a COI form. STSO contacted 

'yf', : | stated he is a foreign national. IVCC consulted 


IVCC for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 
instructed to contact IVCC ify^^^Jjdentit^s verified through LEO involvement or other means. 

Update: At 1440 hours STSO verifiedl j J [identity using previously disclosed document and undisclosed 
Corrections ID card . After selectee screening, STSO allowed I access to the security checkpoint and 
sterile area. No LEO involvement, impact to airport operations, or media attention. 
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226991 Passenger Unverified/Allowed into Sterile Area at Dallas/Fort Worth (DFW) 



is verified through LEO involvement or other means. 

Update: At 2236 hours STSO reported LEO verified [ identity through NC1C database check using 

Name and Address: record was located with no outstanding wants or warrants . After selectee screening. TSM 
allowed | I access to the security checkpoint and sterile area. There was no impact to airport operations 

or media attention. 


226996 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 


(b)(3) 49USC §H 

(b)(3).49 

was o 

found. 

(b)(3)49 

use s 


~] presented a copy of a Nursing License and a copy of a Canada Driver’s License as ID. 
fered and completed a COI form. BDO contacted IVCC for database check resulting in no record 
stated she is a foreign national. IVCC consulted TSOC for TECS check resu lting in no record 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means.. 


1(b)(3) 49 
use S11 


identity is 


Update: At 2334 hours BDO reported he verified 


identity using previously undisclosed expired 


(b)(3):49 

IRC SI.. - - - 

Canada Drivers License and Credit Card . After BDO assessment and selectee screening, BDO allowed , 

access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, May 24, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

4 

0000-0059 

0 

0.00 

8 

6.50 

2 

0 

0 

0 

4 

0100-0159 

0 

0.00 

31 

31.00 

1 

0 

0 

0 

4 

0200-0259 

0 

0.00 

9 

7.00 

2 

0 

0 

0 

4 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

6 

0500-0559 

0 

0.00 

15 

9.00 

6 

0 

0 

0 

6 

0600-0659 

0 

0.00 

11 

7.22 

9 

0 

0 

0 

5 

0700-0759 

0 

0.00 

22 

10.23 

13 

0 

0 

0 

5 

0800-0859 

0 

0.00 

14 

7.81 

16 

I 

1 

0 

5 

0900-0959 

5 

0.35 

16 

7.59 

17 

0 

0 

0 

5 

1000-1059 

1 

0.21 

32 

7.64 

14 

0 

0 

0 

6 

1 100-1 159 

0 

0.00 

21 

6.48 

25 

1 

1 

0 

5 

1200-1259 

0 

0.00 

16 

7.00 

9 

0 

0 

0 

5 

1300-1359 

1 

0.06 

39 

10.22 

18 

1 

1 

0 

5 

1400-1459 

2 

0.11 

26 

6.68 

28 

0 

0 

0 

5 

1500-1559 

0 

0.00 

20 

6.55 

22 

1 

0 

1 

5 

1600-1659 

0 

0.00 

23 

7.47 

17 

2 

1 

1 

5 

1700-1759 

0 

0.00 

16 

6.47 

17 

0 

0 

0 

5 

1800-1859 

2 

0.19 

34 

10.38 

16 

2 

1 

1 

4 

1900-1959 

0 

0.00 

13 

6.23 

13 

1 

1 

0 

4 

2000-2059 

0 

0.00 

7 

5.14 

7 

0 

0 

0 

4 

2100-2159 

0 

0.00 

23 

12.75 

4 

1 

1 

0 

3 

2200-2259 

0 

0.00 

7 

5.75 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

15 

12.33 

3 

0 

0 

0 


TOTALS 

5 

0.06 

39 

7.76 

263 

10 

7 

3 
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Denials 


227110 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0833 h ours on Mav 24. a Sa n Francisco BDO reported Northwest 36 8 (San Fran cisco - Indianapolis) 


(b)(3) 49 U S.C § 114(f) 


passenger presented a Mexico Voter’s Card for ID. . I was offer ed and completed a 

COl form. BDO contacted IVCC for database check resulting in no record found . [ 


tianc 

Iv 


):49 

-in- 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


identity is verified through LEO 


Update: At 0940 hours BDO reported TSM denied 


M3)49 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


227223 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1 140 h purs on Mav 24. a Los Angeles STSO reported American 76 (Los Ang eles - Washin gton Dulles) 
passenger 


j mrs on Mav 24. a Los Angeles , : 

31 u b C § 1 l4 ' r> lbKQI p resented a Mexico Green Card for ID. 1 y as offered and 


b)<3) 49 U S 
§114<r).(bX6) 


completed a COI form. STSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record founcfclue to lack 

of identifying data; unverified . STSO was instructed to contact IVCC if 1 ^ :r: - J 

through LEO involvement or other means. 


(b)(3) 49 
114lrl (b)(6) 


identity is verified 


Update: At 1 246 hours STSO reported he denied 


(b)(3) 49 USC 
§ 114(f), (b)(6) 


No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. 


227290 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 1351 hours on M av 24, an Atlanta S TSO re ported Delta 4495 (Atlanta - Chicago O’ Hare) passenger 

stated he had no ID. f I was offe red and completed a COI form. STSO contacted IVCC 


b)(3) 49 U.S C 


§ 114(f), 


HT I l— - I I I 1 

for database check resulting in no record found . . stated he is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 


contact IVCC if 


(b)(3) 49 

uses 


identity is verified through LEO in volvement or other means. 


Update: At 1 5 1 0 hours i>TSO reported TSM denied laccess to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


227409 Passenger Unverified/Denied at Indianapolis (IND) 

At 1608 h ours on Mav 24, an I ndianapolis BDO reportcd_Southwest 1928 (Indianapolis - Chicago Midway) 

was offered and completed a COI form. BDO 


passengerljj^j 45 11 s c ^ 1 14 n | stated he had no ID. 


(b)(3) 49 

1 I P f- .0 -I 4 


personal references. b 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 

|(b)(3) 49 I ;J „ 4 - - 

unverified. BDO wasTnstructed to contact IVCC if 


U S.C § 11 


or other means. 

Update: At 1657 hours BDO denied 


was unable to provide information for contacts for alternate verification: 

[identity is verified through LEO involvement 


(bX3)49 
U S C § 114(f) 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 
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227482 Passenger Unverified/Denied at Portland (PDX) 

At 1802 hours on May 24, a Portland BDO reported US Ai rways 54 8 (Portland - Phoenix) passenger 


(b)(3) 49 
'uses 


(b)(3):49 

uses 


(b) 

1(3) 49 . 

was offered and completed a COlTorm. 


provided a High School Identification Card for ID. 

BDO contacted IVCC for datab ase check resulting in no record found. IVCC offered alternative search based 

■:b)(3l 49 * 


on personal references. I was able to provide information for three contacts for alternate verification, one 


provided inconsistent information, two went unanswered; unverified . BDO was instructed to contact IVCC if 


(b)(3)49 
ISP. S11 


identity is verified through LEO involve ment or o ther means. 


Update: At 1919 hours TSO reported BDO denied access to the security checkpoint and sterile area. 
No LEO involvement, impact to airport operations, or media attention. 


227528 Foreign National Passenger Unverified/Denied at Reno (RNO) 

At 1 939 hou rs on May 24, a Re no BDO rep orted Southwest 1 867 (Reno - Portland) passenger 


(b)(3) 49 

Sf. fi 1Ulr) 


stated he had no ID. 


<b)(3)49 
sr. s i i4f 


F 


|(b)(3)49 

u s e § H4( 


was offered and completed a COI form. BDO contacted IVCC for 
] stated he is a foreign national. IVCC consulted TSOC 


' c p R UAL 


database check resulting in no record found , 
for TECS check resul t ing in no record found due to lack of identifying data; unverified . BDO was instructed to 

1 . nrnri •<* 1(b)(3) 49 U S C I - 1 172 • ~ T7» l. i r~,-. • i ,i 

LU 


I USC 


contact IVCC if 
Update: At 1957 hours BDO denied 


j identit y is verified through LEO involvement or other means. 


(b)(3) 49 
uses llil 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


227562 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 2140 hours on May 24, a San Fran cisco BD O reported United 72 (San Francisco - Santa Ana) passenger 


i bK3i - S tated he had no ID. 


(b)(3) 49 


was offere d and completed a COI form. BDO contacted IVCC 


(b)(3):49 
<;r. s i 


J stated he is a foreign national. IVCC consulted TSOC 


for database check resulting in no record found , 
for TECS check resulting in no record found due to lack of identifying data; unverified. BDO was instructed to 

1(b)(3) 49 1 


contact IVCC if 


u s e S114(r 


identity is verified thro ugh LEO i nvolvement or other means. 


Update: At 2251 hours BDO reported TSM denied 


(b)(3):49 
1 ° ; 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


227401 Passenger Unverified/Allowed into Sterile Area at San Antonio (SAT) 

At 1548 hours o n May 24, a San Antonio BDO reported Southwest 4 33 (San A ntonio - St. Louis) passenger 


(b)(3) 49 USC § 


(b)(3):49 


COI form. BDO contacted IVCC for d 

atabase check resulting in no record. IVCC offered alternative search 

based on personal references, 
instructed to contact IVCC if 

At i£Oi r,™ Knn 

(b)(3) 49 

ii Qr r i 

was not able to provide information for contacts: unverified. BDO was 

(b)(3):49 
USC § 1 

identity is ver 

TC\/f 

ified through LEO involvement or other means. 

1 irlontiM; ucinn rli pr>1r\corl Avnitwl 


USC 


security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


access to the 
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.■^MQITIWE QCPI IRITV INFORMATION 


227440 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1658 h ours on May 24, a Las Vegas BDO re p o rt ecL Jyxmiier 770 (Las Vegas - Denver) passenger 


^[presented a Mexico Consular Card for ID. 


|(b)(3):49 
USC S 11 


1(b)(3) 49 


IUSC S114 

contacted IVCC for database check resulting in no record found . | 
consulted TSOC for TECS check resulting i 


i(b)(3) 49 
USC. *11 

w as offered and completed a COI form. BDU 


stated he is a foreign national. IVCC 
no record found due to lack of identifying data; unverified . BDO 

means. 


consulted I sue tor I bis cneck resulting in no record round due to lack ot identitving data; unvei 
was instructed to contact IVCC if j [ identity is verified through LEO involvement or other 

Update: At 1732 hours BDO reported fsM verified ^ ~ | identity using previously disclosed document 

and previously undisclosed Nevada State Food Handlers Card . After BDO assessment and selectee screening, 


and previously yndisgh 
TSM allowed \ ' ~1 t i 


access to the security checkpoint and sterile area. No LEO involvement, impact to 


airport operations, or media attention. 


227483 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1734 h ours on May 24, a Los Ang eles BDO reported American 2450 (Los Angeles - Dallas/Fort Worth) 

i; 


passenger 


(bi(3) 49 USC § 114(0 (b)(6) 


stated she had no 


BDO contacted IVCC for database check resulting in no record found . 


was offered and completed a COI form. 

(b)(3) 49 U S C 1 

mtri'Wffl 


stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified. BDO was instructed to contact IVCC if 


(bX3) 49 USC § 


identity is verified through LEO involvement 


Update: At 1929 hours TSO reported CBP verified 

(b)(3) 49 U S C 
$ 114(rWbK6) 

1 identity through their database check using 

Name and Passport Number; record was located wit 

i no outstanding wants or warrants. After BDO assessment 

and selectee screening, TSM allowed access to the security checkpoint and sterile area. There was 


no impact to airport operations or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday May 25, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

14 

10.00 

2 

i 

i 

0 

3 

0100-0159 

0 

0.00 

9 

7.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

10 

7.50 

2 

0 

0 

0 

3 

0400-0459 

0 

0.00 

21 

13.67 

3 

0 

0 

0 

4 

0500-0559 

2 

0.17 

23 

7.92 

12 

1 

1 

0 

4 

0600-0659 

0 

0.00 

18 

8.08 

13 

0 

0 

0 

4 

0700-0759 

0 

0.00 

14 

7.36 

22 

0 

0 

0 

4 

0800-0859 

5 

1.04 

27 

7.43 

23 

0 

0 

0 

4 

0900-0959 

2 

0.28 

38 

8.68 

25 

1 

1 

0 

4 

1000-1059 

2 

0.33 

38 

10.67 

15 

0 

0 

0 

6 

1 100-1 159 

0 

0.00 

23 

6.19 

21 

0 

0 

0 

6 

1200-1259 

0 

0.00 

23 

7.54 

26 

1 

0 

1 

6 

1300-1359 

0 

0.00 

24 

6.29 

28 

0 

0 

0 

6 

1400-1459 

0 

0.00 

12 

5.00 

23 

0 

0 

0 

6 

1500-1559 

0 

0.00 

26 

7.04 

24 

2 

1 

1 

6 

1600-1659 

1 

0.04 

9 

4.78 

23 

0 

0 

0 

6 

1700-1759 

5 

1.46 

23 

6.24 

37 

0 

0 

0 

6 

1800-1859 

1 

0.08 

27 

6.50 

24 

1 

0 

1 

4 

1900-1959 

6 

0.56 

22 

5.34 

32 

0 

0 

0 

4 

2000-2059 

2 

0.19 

22 

7.56 

16 

0 

0 

0 

4 

2100-2159 

0 

0.00 

10 

5.78 

9 

0 

0 

0 

3 

2200-2259 

0 

0.00 

9 

5.75 

8 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

6.00 

2 

0 

0 

0 


TOTALS 

6 

0.30 

38 

6.85 

394 

7 

4 

3 
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Denials 


227583 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0037 h ours on May 25, a San Franc isco BDO reported US Airways 942 (S an Francisco - Philadelphia) 


(b)(3) 49 USC §114(r), (b)(6) 


presented a Mexico Voter Card for ID. 


(b)(3) 49USC 
IS MA.rWh'/R' 


wa.s_nffe.md. and. 


passenger | - — | presented a Mexico voter card tor 1 W ^ UQ43UCC - 

completed a COI form. BDO contacted 1VCC for database check resulting in no record found . 


stated she is a foreign national. IVCC consulted TSOC for TECS check res uhin^Jnji p record found due to lack 
of identifying data; unverified . BDO was instructed to contact IVCC if ^identity is verified 

through LEO involvement or other means. 


Update: At 0101 hours BDO reported she denied i access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


227625 Foreign National Passenger Unverified/Denied at Portland (PWM) 



IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


BDO was instructed to contact IVCC if 


(b)(3):49 

isnsi 


identity is verified through LE O involve ment or other means. 


Update: At 0647 hours BDO reported LEO conducted NCIC database check on 


area. There was no impact to airport operations or media attention. 


(b)(3)49 
" sr s 


using Name, Date of 


Birth, and Current Address; no records found . FSD denied [ [access to the security checkpoint and sterile 


227778 Passenger Unverified/Denied at Norfolk (ORF) 

At. 0.915 hours on May 25, a Norfolk BDO reported Southwest 3483 (Norfolk - Bjdtimnrq) passenger] 

ai 


<bX3):49 
U.S C § 1 


provided a Medical Insurance Card and an American Legion Card for ID. 


(b)(3) 49 
USC 


was offered and 

completed a COI form. BDO contacted IVCC for dat abase check resulting in no record found . IVCC offered 


|(b)(3) 49 

U.S.C.i 


alternative search based on personal references. 
alternate verification, one provided consistent information, two went unanswered: unverified . BDO was 


was able to provide information for three contacts for 


(b)<3)49 

i j ■ 


identity is verified through LEO involvement or other means. 


instructed to contact IVCC if 

I Indsite: At 1039 hours BDO reported LEO responded, but did not conduct a database check. BDO denied 


(b)(3):49 
USC S 1 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


228057 Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 1512 hours on May 25, a Reagan Washin gton National STSO report ed US Airways 493 
Washington National - Pittsburgh) passenger^ 


stated he had no ID. 


Reagan 


(b)(3) 49 
U S C § 114( 


was 


offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found. 


IVCC offered alternative search based on personal references. was able to provide information for 

four contacts for alternate verification, one provided consistent information, three went unanswered: unverified . 


STSO was instructed to contact IVCC ifj ___ 


identity is verified through LEO involvement or other 


t 1 623 hours STSO reported 


(b)(3) 49 

I ^ C. & 1 1dTr 


means. 

IJndafet 

J access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, 
or media attention. 


provided a credit card and a Notarized ID form, TSM denied 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


227909 Passenger Unverified/Allowed into Sterile Area at San Jose (SJC) 

At 1227 hou rs on May 25, a San Jose BDO r eported Southwest 815 (San Jose - Portland) passenger 


(b)(3) 49 U S.C 


(b) 

LLH. 


J , ..r - j f -r ' 'i 

s ■ i4,r ... h tated he had no ID. L’lf'.: 49 , , . was offered and completed a COI form. BDO contacted IVCC for 


database check resulting in no record found . IVCC offered alternative search based on personal references. 


(b)(3):49 
" - '**■ * 1 ■! 


was able to provide information for only one contact; unverified . BDO was instructed to contact 


IVCC if|§ '.‘uit;. | identity is verified through L EO involveme nt or other means. 

Update: At 1256 hours TSM reported LEO verified: HI identity through NCIC -database n^ jng Name, 


Date of Birth, and Address: record found with no wants of warrants . TSM also verified | : < identity 

using previously undisclosed California ID Card and a Cruise Line Membership Card . After BDO assessment. 


TSM allowed 


(b)(3)49 
U S C. S 114(r 


3 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


228061 Foreign National Passenger Unverified/Allowed at Stewart (SWF) 

At 1511 hours on Mav 25 . a Stewart STSO reported JetBlue 563 (Stew art - Fort Lauderdale) pa ssenger 
(b)(3) 49 u se presented an expired Mexico Passport for ID. ^usc § ii4tn. ( g^ was 

completed a COI form. STSO contacted IVCC for database check resulting in no record found . | 


(b)(3) 49 
ISO S 1 1 


(b) 
3)4 

offered 


and 


- ^ ;im 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no recordlouna 

b nf iHantifi/inrt Hafra* nn\rarit)pH QTQH ii/cic incfrnpt*i/( f o pnnt oof IVPr 1 it* 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means. 

Update: At 1607 hours STSO reported LEO verified [_ ^_^_^____ ^^dentitv through NCIC database 

using Name, Address and Date of Birth; record was located with no outstanding wants or warrants . After BDO 
assessment and selectee screening, STSO allowed j_ I access to the security checkpoint 

and sterile area. There was no impact to airport operations or media attention. 


228232 Passenger Unverified/Allowed into Sterile Area at Houston Intercontinental (1AH) 

At 1812 hours on May 25, a Houston Intprrnntinpntal Rno rpnnrtpH Continental 170 5 (Houston 
Intercontinental - Phoenix) passenger | <bHj| 49 J " C § 1U(r)(b)(6) stated she had no ID. I (b)(3)49 u s 


114(r),(b)(6) 


was 


offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found 


IVCC offered alternative search based on personal references. ]" ^ was able to provide information 


for four contacts but none answered; unverified . BDO was instructed to contact IVCC if 

identity is verified through LEO involvement or oth er means. 

(b)(3) 49 U S C 




(b)(3):49 USC § 
1 1 4(rl (bU6) 


>m|a 


Update: At 1854 hours BDO reported CBP verified 


identity through their database using 


Marne, Address and Date ot birth; record was located with no outstanding wants or warrants . Atter bUU 
assessment and selectee screening, BDO allowed [ * access to the security checkpoint and sterile 

area. There was no impact to airport operations or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday May 26, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

27 

12.33 

3 

0 

0 

0 

3 

0100-0159 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

17 

12.00 

2 

0 

0 

0 

3 

0400-0459 

0 

0.00 

26 

17.50 

2 

0 

0 

0 

4 

0500-0559 

1 

0.13 

16 

6.73 

15 

1 

0 

1 

4 

0600-0659 

2 

0.23 

16 

7.82 

22 

1 

1 

0 

5 

0700-0759 

3 

0.29 

33 

9.71 

17 

3 

2 

1 

5 

0800-0859 

2 

0.12 

17 

6.38 

24 

0 

0 

0 

5 

0900-0959 

1 

0.05 

9 

5.58 

19 

0 

0 

0 

6 

1000-1059 

2 

0.27 

24 

7.09 

22 

1 

1 

0 

6 

1 100-1 159 

2 

0.11 

12 

6.74 

19 

0 

0 

0 

6 

1200-1259 

1 

0.09 

26 

8.73 

22 

0 

0 

0 

6 

1300-1359 

4 

0.60 

12 

6.85 

20 

0 

0 

0 

5 

1400-1459 

5 

0.62 

16 

6.29 

21 

0 

0 

0 

5 

1500-1559 

6 

1.58 

24 

8.30 

33 

2 

2 

0 

5 

1600-1659 

1 

0.12 

27 

8.31 

16 

0 

0 

0 

4 

1700-1759 

0 

0.00 

10 

6.67 

24 

0 

0 

0 

4 

1800-1859 

2 

0.33 

22 

7.73 

15 

1 

1 

0 

4 

1900-1959 

5 

0.50 

15 

6.17 

12 

0 

0 

0 

4 

2000-2059 

5 

0.45 

28 

13.64 

11 

1 

1 

0 

4 

2100-2159 

5 

0.71 

17 

7.14 

7 

0 

0 

0 

3 

2200-2259 

0 

0.00 

11 

6.67 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 


TOTALS 

6 

0.48 

33 

7.61 

332 

10 

8 

2 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


228479 Foreign National Passenger Unverified/Denied at Gulfport (GPT) 

At 0606 hours on May 26, a Gulfport STSO reported U.S. Airways2458 (Gulfport - LaGuardia) passenger 

presented an Immigration Bond Document as ID. j J was o ffered and completed a COI form. 

oitncf. 


(b)(3) 49 u s c § 


STSO contacted 1VCC for database check resulting in no record founc 
IVCC consulted TSOC for TECS check r e sulting in no record found due to 


( 5 ) 

m± 


STSO was instructed to contact IVCC if 


<b) 
(3)49 


stated she is a foreign national. 
ack of identifying data; unverified . 


identity is verified through LEOmvolvemenl or other means. 
Update: At 0817 hours STSO reported ICE conducted their database check on | |using name, date of birth, 
and previously disclosed document: no records found . TSM denied !^ J access to the security checkpoint and 
sterile area. There was no impact to airport operations or media attention. 


228532 Foreign National Passenger Unverified/Denied at Westchester (HPN) 

At 0712 hours on May 26, a Westchester LTSO reported JetBlue 591 (Westchester - Orlando) passenger 


use § 


presented a photocopy of an India Passport and a photocopy of a United States Apartment Lease 
as ID. | I was off ered and completed a COI form. LTSO contacted IVCC for database check resulting in no 


record found . | j stated she is a foreign national. IVCC consulted TSOC for TECS check resul 


record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 


.ing in no 

(b)(3) 49 | 

U.S.C.S 


Update: At 0827 hours STSO reported LEO conducted NC1C database check on using name, address, and 
date of birth; no records found . STSO denied | ~| access to the security checkpoint and sterile area. There was 

no impact to airport operations or media attention. 


228555 Foreign National Passenger Unverified/Denied at Jacksonville (JAX) 

At 0747 h ours on Mav 26. a Jacksonville STSO reported Southwest 3 410 (Jacks onville - Ft. Lauderdale) 


j presented a copy of a Haiti Passport as ID. w as offered and completed a 


passenger »- * - 

COI form. STSO contacted IVCC for database check resulting in no record found . | , | stated she is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . STSO was instructed to contact IVCC if[ ™J identity is verified through LEO 

involvement or other means. 

Update: At 0835 hours STSO reported she denied 


(b)(3) 49 

_ 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


228654 Foreign National Passenger Unverified/Denied at Portland (PDX) 



stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3):49 USC § 1 1 4(r). (b)(6) 


of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1059 hours BDO reported LEO responded and conducted an NCIC database check, prior to 


identity is 


completion, voluntarily withdrew from the Identity Verification Process . Access to 


the security checkpoint and sterile area was not granted. There was no impact to airport operations or media 
attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPn IRITV INFORMATION 


228892 Passenger Unverified/Denied at Philadelphia (PHL) 

At 1511 hours on May 26. a Philadelphia B DO reported A ir Tran 617 (Philadelphia 


(b)(3) 49 USC.§ 114(f), (b)(6) 


stated he had no ID. 


(b)(3) 49 USC § 
"4frWhMfil 


Orlando) passenger 


was offered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references. was able to provide information of four contacts for alternate verification. 


(b)(3) 49 U S C § 


Four went unanswered: unverified . BDO was instructed to contact IVCC if 

through LEO involvement or other means. q 

Update: At 1547 hours STSO reported LEO conducted NCIC database cheek on 


J identity is verified 


address and Driver’s License Number; record found with no wants or warrants. FSD denied 

; ; ; — : ; — 1 — — ; ; l 114 (n fhMfit 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention 


usin^ 


(b)(3) 49 IJ S 


name. 


Phoenix) passenger 


(b)(3) 49 USC § 
114m fhlifu 


228898 Passenger Unverified/Denied at Denver (DEN) 

At 1523 hours on M ay 26. a Denver BDO reported United 883 (Denver - 

stated he had no ID. {' Jwas offered and completed a COI form. BDO contacted IVCC for database check 
resulting in no record found . IVCC offered alternative search based on personal references. E71 was able to 
provide information of three contacts for alternate verification, three went unanswered: unverified . BDO was 
instructed to contact IVCC if j jidentitv is verified through LEO involveme nt or oth er means. 


Update: At 1548 hours BDO* reported LEO took / ^ into custody . BDO denied |^H f , , , | access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


229034 Foreign National Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 1801 hours on M^^bj^ajChic ago O’ Hare BDO rep orted Am erican 2345 (Chicago O’ Hare - Dallas/Fort 
Worth) passenger F^^^^^^Ttated she had no ID. |. 4 1 was offe red and completed a COI form. BDO 

T (b)l3) 49 . . • _ , • , 


contacted IVCC for database check resulting in no record found . | stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if [j_V 4 , ; . I i dentity is verified through LEO involvement or other means. 


Update: At 1912 hours TSM denied 


(b)(3)49 
SC S 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


229107 Passenger Unverified/Denied at Austin (AUS) 

At 2041 h ours on Mav 26. an Au stin BDO reported Continental 1602 (Austin - Houston Interc ontinenta l) 


passenger 


(b)(3) 49 U S C § 1 1 4<r) (b) 
121 


presented a State of Colorado Health Insurance Card as ID. 


(b)(3) 49 
use S ' 


14 


was 


offered and completed a COI form. BDO contacted IVCC for datahase check resulting in no record found 

_ jwas able to provide information of 


(b)(3) 49 


IVCC offered alternative search based on personal references. 
only one contact for alternate verification; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO inv olvement or other means. 


(b)(3) 49 U.S.C 


Update: At 21 13 hours TSM denied 


(b)(3) 49 
1 c ^ g 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


228471 Foreign National Passenger Unverified/Allowed at Birmingham (BHM) 

At 055 8 hours on May 26, a Birmingham LTSO reported DtjJiu_Mp2 (Birmingham - LaGuardia) passengei 

was offered and completed a COI form. 


b) 

_ i£ 


(b) 

oiiJ 


t I presented a South Texas Corrections ID Card for ID. 

LTSO contacted IVCC for database check resulting in no record found . 

1VCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


Kb) 

iML 


stated she is a foreign national. 


LTSO was instructed to contact IVCC if 




id entit 

Update: At 0634 hours TSM reported 
and previously disclosed document: record was located with no outstanding wants or warrants. After BDO 


is verified through LEO involvement or other means, 
verified [ [identity through their database check using name 


assessment and selectee screening, LTSO allowed 


(b) 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


228549 Passenger Unverified/Allowed into Sterile Area at Tampa (TPA) 

At 0742 ho urs on May 26, a T ampa LTSO reported Southwest 2891 (Tampa - Baltimore) passenger l' Dl 




ISP, sim 


stated he had no ID 


an 


1(b)(3) 49 
S.C 


14 


§ M4 was offered and completed a COI form. LTSO contacted IVCC for 
database check resulting in no record found . IVCC offered alternative search based on personal references. 

1 was able to provide information of two contacts, one provided consistent information, one went 


unanswered: unverified . LTSO was instructed to contact IVCC if| s s 
involvement or other means. 


J identity is verified through LEO 


Update: At 1028 hours STSO reported LEO verified 


name, address, and date o 


(b)(3) 49 

S I14ir 


identity through NCIC database check using 


screening, STSO allowed 


h klk_ r fiQord was located with no outstanding wants or warrants . After selectee 


(b)(3) 


access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, May, 27, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

17 

15.50 

2 

2 

i 

i 

3 

0100-0159 

0 

0.00 

8 

7.00 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

10 

8.00 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

4 

0500-0559 

0 

0.00 

29 

18.25 

4 

1 

1 

0 

3 

0600-0659 

2 

0.27 

13 

7.33 

15 

0 

0 

0 

4 

0700-0759 

4 

0.31 

42 

9.19 

16 

1 

1 

0 

3 

0800-0859 

8 

2.59 

25 

8.05 

22 

I 

1 

0 

3 

0900-0959 

2 

0.37 

27 

7.16 

19 

0 

0 

0 

3 

1000-1059 

4 

0.53 

20 

7.26 

19 

0 

0 

0 

3 

1 100-1 159 

3 

0.35 

15 

6.12 

17 

0 

0 

0 

4 

1200-1259 

1 

0.08 

19 

6.38 

13 

0 

0 

0 

2 

1300-1359 

1 

0.18 

28 

6.82 

17 

0 

0 

0 

4 

1400-1459 

2 

0.38 

28 

9.06 

16 

1 

0 

1 

3 

1500-1559 

11 

2.25 

27 

7.25 

24 

1 

1 

0 

3 

1600-1659 

1 

0.05 

14 

5.53 

19 

0 

0 

0 

3 

1700-1759 

1 

0.12 

15 

6.41 

17 

0 

0 

0 

3 

1800-1859 

10 

2.72 

30 

8.22 

18 

0 

0 

0 

3 

1900-1959 

0 

0.00 

11 

7.67 

3 

1 

1 

0 

3 

2000-2059 

1 

0.11 

19 

7.89 

9 

0 

0 

0 

4 

2100-2159 

0 

0.00 

7 

7.00 

2 

0 

0 

0 

2 

2200-2259 

0 

0.00 

11 

10.00 

2 

0 

0 

0 

2 

2300-2359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 


TOTALS 

11 

0.79 

42 

7.56 

262 

8 

6 

2 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


229146 Passenger Unverified/Denied at Los Angeles (LAX) 


At 0058 hours on May 27, a Los Angeles BDO 

stated he had no ID. 


(b)(3):49 USC § 1 14(r) (b)(6) 


eported Continental 634 (Los Angeles - Cleveland) passenger 


(b)(3) 49 

use § 


was offered and completed a COI form. BDO 


contacted 1 VCC tor database check resulting in no record found . IVCC offered alternative search based on 
personal references. 


(b)(3) 49 

S.&-SJ 


was unable to provide information of contacts for alternate verification; unverified . 


BDO was instructed to contact IVCC if 
Update: At 0120 hours BDO reported 


(b)(3)49 I 

i f r t ,i i 

sEEf 


identity is verified through LEO involvement or other means, 
voluntarily withdrew from the Identity Verification Process and 
stated he would return with l.D. Access to the security checkpoint and sterile area was not granted. No LEO 
involvement, impact to airport operations, or media attention. 


229168 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0456 hours on Nljw 27. aWashineton Dulles TSQ ryorted TACA 581 (Washington Dulles - El Salvador) 

noeepnnpr nrpipn' 


passenger 

1(b)(3) 49 b S.C § 114(r) (b)(6) 


resulting in no record found , p 4:! lJ § m ''' llbl(6) 


contact IVCC if 


presented an expired El Salvador passport as ID. 

] was ottered ana completed a COI form. TSO contacted IVCC for database check 

'stated he is a foreign national. IVCC consulted TSOC 
of identifying data; unverified . TSO was instructed to 


for TECS check resulting in no record found due to lack 


(b)(3) 49 USC § 1 14(r), (b)(6) 


Update: At 0607 hours TSO reported ICE conducted 
name and date of birth: no record found . TSM denied 


identity is verified through LEO involvement or other mean s. 

rm |<b)(3)'49 USC § V 1 4(r), (b)(6) ‘ 


their 

|<bK3^ 


)(3) 49 U S C § 114(r), (b)(6) 


using 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


229215 Passenger Unverified/Denied at Boston (BOS) 

At 07 1 1 hours on May 27, a Boston STSO reported US Airways 871 (Boston - Charlotte) pas senger ! 


(b)(3):49 
lu?C S 1141 


Wovided a Rhode Island State Identification Card and a Social Security Card as ID. 


1(b)(3) 49 
" g r R 1 


|(bj I 

1lT-49 I 

—Fas 


offered and completed a COI form. STSO contacted IVCC for database check resulting in inconsistent results 
such as; did not know middle name, could not name other streets in area, could not identify other 


provided cons 

went unanswered; unverified . STSO was instructed to contact IVCC if i _ _ j identity is verified through 

LEO involvement or other means. !___ 

Update: At 0940 hours STSO reported LEO conducted NCIC database check on ' V - " ■ - 


was able to 


neighborhood landmarks . IVCC offered alternative search based on personal references. 
provide information of six contacts for alternate verification, only one provided consistent information, five 


(b)(3) 49 
H sr s 11 


disclosed documents: no record found . STSO denied | 

201 


using previously 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


229243 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 0809 hours on Ma v 27, a Charlotte STSO reported American Airline s i 3965 (Cha rlotte - Miami) passenger 

and completed 


(b)(3) 49 USC § t I4(r),(b) 

tSL 


presented a Honduras Consulate Document for ID. j 


a COI form. STSO contacted IVCC for database check resulting in no record found . 4 I stated he is a 

foreign national. IVCC consulted TSOC for TECS check re sult ing in no record found due to lack of identifying 


(b)(3) 49 U S C 


data: unverified . STSO was instructed to contact IVCC if [ 
involvement or other means. 

Update: At 0945 hours STSO reported LEO conducted NOCLdalahase check on 

K (bM3)49 


identity is verified through LEO 


address, and date of birth: no record found . STSO denied 
area. There was no impact to aiiport operations or media attention. 


USC § 114( 


(b)(3) 49 
U SC § 1 1 4( 


using name. 


access to the security checkpoint and sterile 


SENSITIVE SECURITY INFORMATION 

WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY llll I III I III II III II I I H'l I I ll'llll I l||||J| I II I I ''™ n, TTnil' HIM I 1 'll 1 1 PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ5^3»P**®^e3vRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T||f|||lin Hill I I llll ' I III HIM III 'I Hill 1 1 1 II I M(W r * c ~ tM “ T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I H II i lllllll HUH 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 , 1 .1 I'll IIiIiUa.0. 


Page 2 of 3 






.■^MQITIWE QCPI IRITV INFORMATION 


229530 Foreign National Passenger Unverified/Denied at San Antonio (SAT) 

At 1509 hours on M ay 27, a San Antoni o BDO report ed Continental 678 (San Antonio 


(b)(3) 49 U.SC § 


^2f_Jtated he had no ID. 


(b)(3) 49 USC 
S 1 HCfHbVt 


IVCC for database cheek resulting in no record founc 


consulted TSOC for TECS check 


Ontario) passenger 
was offered an d completed a COI form. BDO contacted 
, / c | stated he is a foreign national. IVCC 


(b)(3)49 USC § 

uAiuimi 


resulting in no lecord founa due to lack of identifying data; unverified . BDO 


was instructed to contact IVCC if 
Update: At 1636 hours BDO reported ICE detained 
area was not granted. There was no impact to airport operations or 


id entity jx verifie d through LEO involvement or other means. 


114(f), (b)(6) 


Access to the security checkpoint and sterile 
media attention. 


229703 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 1919 hours on May 27, a Reagan Washingto n National STSO reported American Airlines 3 J 7 (Reagan 


Washington National - New Orleans) passenger 


(b)(3) 49 U S C § 1 14(f) (b)(6) 


stated he had no ID. 


(b)(3) 49 U S C § 
1 14{r) (b)(6) 


was offered and c ompleted a COI form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 use § 1 14 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
lound due to lack of identifying data: unverified . STSO was instructed to contact IVCC if 


identity is verified through LEO involgemeoLocxj^^ 
Update: At 1951 hours STSO denied*^ ' 


(r), (b)(6) 


LEO involvement, impact to airport operations, or med 


access to the security checkpoint and sterile area. No 
ia attention. 


Unverified /Allowed 


229144 Foreign National Passenger Unverificd/Allowed at Kona (KOA) 

At 001 1 hours on May 27, a Kona STSO repo rted Hawaiian 247 (Kona - Honolulu) passenger 
presented a Student ID Card as ID. 


(b)(3)49 
USC S11 


(b)(3) 49 U.SC § 
114(f), (b)(6) 

w as offered and completed a COI form. STSO contacted IVCC 


for database check resulting in no record found . 


(b)(3)49 
"XP 


stated she is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 
instructed to contact IVCC if [identity i s verified thr ough LEO involvement or other means. 


Update: At 0240 hours TSM reported ICE verified 1 identity through their database check using 


previously disclosed document; record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, AFSD allowed | access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


229512 Foreign National Passenger Unverified/Allowed at San Jose (SJC) 

l 1443 h ours on May 27, a San Jose LTSO reported Delta 1660 (San Jose - Newark) passenger 


ALl.44.Lh 1 

1(b)(3) 49 
lu S C $11 I 


presented an Israel Driver’s License as ID. 


(b)(3)49 

uses 11 


was offered and completed a COI 


(b) 
<3V49_ 


form. 


LTSO 


contacted IVCC for database check resulting in no record found . stated he is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 

was instructed to contact IVCC if 1, ; iiden itv is verified through LEO involvement or other means. 

Update: At 1513 hours LTSO verified) " identity using previously disclosed document. After selectee 


screening, STSO allowed 


(b)(3) 4 


access to the security checkpoint and sterile area. No LEO involvement, 


impact to airport operations, or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, May 28, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

31 

19.00 

3 

2 

2 

0 

2 

0100-0159 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

2 

0200-0259 

0 

0.00 

11 

8.00 

2 

0 

0 

0 

2 

0300-0359 

0 

0.00 

11 

1 1.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

50 

50.00 

1 

1 

0 

1 

3 

0500-0559 

0 

0.00 

25 

12.67 

3 

0 

0 

0 

4 

0600-0659 

0 

0.00 

23 

8.70 

10 

0 

0 

0 

4 

0700-0759 

0 

0.00 

12 

8.00 

6 

1 

1 

0 

3 

0800-0859 

3 

0.62 

19 

7.23 

13 

0 

0 

0 

4 

0900-0959 

0 

0.00 

11 

7.83 

12 

1 

0 

1 

3 

1000-1059 

3 

0.58 

31 

8.92 

12 

0 

0 

0 

5 

1100-1159 

0 

0.00 

21 

6.33 

15 

0 

0 

0 

5 

1200-1259 

1 

0.07 

10 

6.40 

15 

0 

0 

0 

5 

1300-1359 

4 

1.17 

14 

6.42 

12 

0 

0 

0 

5 

1400-1459 

0 

0.00 

16 

6.00 

15 

1 

0 

1 

4 

1500-1559 

0 

0.00 

12 

6.00 

14 

0 

0 

0 

4 

1600-1659 

0 

0.00 

32 

7.88 

17 

0 

0 

0 

3 

1700-1759 

0 

0.00 

23 

10.67 

9 

0 

0 

0 

3 

1800-1859 

2 

0.36 

15 

5.14 

14 

0 

0 

0 

3 

1900-1959 

0 

0.00 

19 

5.54 

13 

0 

0 

0 

3 

2000-2059 

0 

0.00 

49 

8.40 

15 

0 

0 

0 

4 

2100-2159 

0 

0.00 

6 

4.67 

3 

0 

0 

0 

3 

2200-2259 

0 

0.00 

16 

10.50 

2 

0 

0 

0 

2 

2300-2359 

0 

0.00 

8 

7.00 

4 

0 

0 

0 


TOTALS 

4 

0.16 

50 

7.59 

213 

6 

3 

3 
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^Fm IRITY information 


Denials 


229738 Passenger Unverified/Denied at Los Angeles (LAX) 

At 0019 hours on Mav 28. a Los Ange les STSO reported N orthwest 314 (j 


(b)(3) 49 USC § 114(r),(b) 

EL 


stated he had no ID 


Northwest 3 14 11 

1(b)(3) 49 U S C § | 

• |l14(r)(b)(6) 


or database check resulting in no record found . IVCC offered alternative search 


(b)(3) 49 U S C. § 

1 1/1 tn 


was unable, .to provide .information for alternate verification; 
,^ ,• 1 i ; 49 u sc § ~ — ; — : — — , . — 1 


Paul) passenger 
form. STSO contacted IVCC 
based on personal references. 
unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0123 hours S TSO reported LEO conducted NCIC database check on 
record found. TSM denied 


os Angeles - Minneapolis/Saint 
was offered and completed a COI 


|(b)(3)49 
|1 14iri ib)(6) 


identity is verified through LEO 


b)(3) 49 U S C § 

A/r\ /hWfit 


(b)(3) 49 USC 

1 1 A ir\ ZhWfi) 


using name; no 


access to the security checkpoint and sterile area. There was no 


impact to aiiport operations or media attention. 


229741 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0031 h ours on May 28. a Los Angeles BDO repor ted Northw est 314 (Los Angeles - Minneapolis/Saint Paul) 


passenger 


49 USC § 1l4(r),(b) 


stated he had no ID. 


(b)(3) 49 
SC S1 14 


contacted IVCC for database check resulting in no record fount . 


was offered and completed a COI form. BDO 

(b)(3) 49 
USC §114 


stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if ~] identity is verified through LEO i nvolvemen t or other means. 

Update: At 01 26 hours B DO reported LEO~conducted NCIC database check on ! I using name; no 

access to the security checkpoint and sterile area. There was no impact to 


record found . TSM denied 
airport operations or media attention. 


(b)(3):49 

" g r L UA 


229790 Passenger Unverified/Denied at Philadelphia (PHL) 

, A( 07 IQ 


(b)(3).49 
USC S 


hours on May 28, a Philadelphia LTSO reported Delta 1009 (Philadelphia - Atlanta) passenger [ 


stated she had no ID. 


(b)(3)49 

uses 


database check resulting in no record 


b) 

4142. 


1(b)(3) 49 

I; i s - fi i 


was offered and completed a COI form. LTSO contacted IVCC for 
ound . IVCC offered alternative search based on personal references. 


was unable to provide information for alternate verification; unverified . LTSO was instructed to contact 


IVCC if 


(b)(3) 49 
U SC S 11 


identity is verified through LEO involvement or other means. 
Update: At 0834 hours LTSO reported LEO conductedNCIC database check on 


(b)(3) 49 

'u s>- £ 


using name, address 


I — —■—i — * 

: access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


(b) 


229756 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 04 1 0 hours on May 28, a San Juan LTSO reported Continental 475 (San Juan - Newark) passenge r 
^resented a one year expired Technical School ID and a Dance School ID Card as ID. 


[(5X3)49 


was 


offered and completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 

"] stated that he was 17, but STSO requested IVCC verif y his^ ide ntity because |^__| appeared to be older. 




contacts, only one provided consistent information, four went unanswered: unverified . LTSO was instructed to 


offered alternative search based on personal references. | 


was able to provide information of five 


(b)(3):49 
USC § 


3 


identity is verified through L£Qjnyplvement or other means. 


contact IVCC if 
Update: At 051 

name, address, date of birth, and previously disclosed documents . After selectee screening, STSO allowed 


hours LTSO reported LEO verified 


(b)(3) 49 


identity through NCIC database check using 


(b)(3):49 
USC § 

attention. 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


229850 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 0947 hours on May 28, a Denver BDO reported United 940 (Denver - Chicago O’Hare) passenger 

presented a Great B ritain Driver’s License, a 14 year expired United Kingdom Passport, and an expired 

:d and completed a COI form. BDO contacted IVCC for database check 


(b)(3) 49 
' 'g ■" s ' 


|(b)(3):49 

use § 1 


Credit Card as ID. 
resulting in no record found . 


^]\yns offer] 
I N , 01 . ail / mhvaq 


(b)(3) 49 

use § 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found drietrrnrck of identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3) 49 

1 1 4( 


identity is verified through LEO involvement or oth er means. 


:TAt 1 100 hours BDO reported ICE verified [ " [identity through their database check using 


previously disclosed documents; record was local 
assessment and selectee screening, TSM allowed 


ted.wi 

Wm‘ 

lu s.c S 1 


IE 


io outstanding wants or warrants . After BDO 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified Denied/Allowed 


229988 Passenger Unverified/Denied at Denver (DEN) 


$K3)49 
|1 1 4(r),(bK6) 

To 


(b)(3):49 

use § 


1418 hours o n May 28, a Denve r BDO report ed Southwest 207 (Denver - New Orleans) passenger 

stated he had no ID. was offered and completed a COI form. BDO contacted lVcO 

oTdatabase check resulting in no record found . IVCC offered alternative search based on personal references. 


(b)(3) 49 
USC 5 1 


instructed 


(bX3) 49 USC § 


j was unable to provide conta ct information for alternate verification: unverified . BDO was 


Update: At 14 5 1 hours BDO reported u'scl ; hid 


access to the security checkpoinTan 
to airport operations, or media attention. 


voluntarily withdrew from the Identity Verification Process , 
sterile area was not granted. No LEO involvement, impact 


b)(3) 49 
iUSCS 114(f) 


Update: At 1646 hours TSM reported 
with a diffe rent name, and stated he had no lb. This boarding pass showed passenger to be 


(b)(3) 49 
US 


on 


; 


| returned to the security checkpoint usin g a boarding pass 

liv hn:m1ino nass «hnu/<»H n;»v:i;f“nof»r tr> ho 


IIAlruh'ftU 


0X3)49 

l'J.S,C 51H 


attempting to board Southwest 1 191 (Denver - New Orleans). LEO conducted NCIC database check 
using social security number, date of birth, address an d previous address; record located with no 

access to the security checkpoint and sterile 


wants or warrants. After BDO assessment, TSM allowed 
area. There was no impact to airport operations or media attention. 


(b)(3) 49 

U.S.C.3 114( 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, May 29, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

17 

10.00 

4 

0 

0 

0 

2 

0100-0159 

0 

0.00 

17 

9.00 

3 

0 

0 

0 

2 

0200-0259 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

12 

9.00 

5 

0 

0 

0 

4 

0600-0659 

0 

0.00 

26 

9.56 

9 

0 

0 

0 

4 

0700-0759 

1 

0.11 

34 

9.78 

9 

1 

0 

1 

3 

0800-0859 

2 

0.21 

17 

8.00 

14 

0 

0 

0 

3 

0900-0959 

1 

0.14 

40 

11.14 

14 

0 

0 

0 

2 

1000-1059 

4 

0.85 

17 

7.77 

13 

0 

0 

0 

4 

1 100-1 159 

2 

0.11 

22 

6.89 

18 

0 

0 

0 

4 

1200-1259 

0 

0.00 

9 

5.13 

15 

0 

0 

0 

4 

1300-1359 

1 

0.06 

29 

9.39 

18 

1 

0 

1 

4 

1400-1459 

6 

1.35 

22 

7.31 

26 

2 

2 

0 

5 

1500-1559 

1 

0.10 

11 

6.30 

10 

3 

3 

0 

5 

1600-1659 

0 

0.00 

13 

6.73 

15 

0 

0 

0 

5 

1700-1759 

0 

0.00 

17 

7.33 

12 

0 

0 

0 

5 

1800-1859 

1 

0.12 

12 

6.24 

17 

0 

0 

0 

4 

1900-1959 

2 

0.25 

13 

6.88 

8 

1 

1 

0 

4 

2000-2059 

0 

0.00 

9 

5.86 

7 

0 

0 

0 

4 

2100-2159 

0 

0.00 

7 

5.50 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

3 

2300-2359 

0 

0.00 

9 

5.67 

3 

0 

0 

0 


TOTALS 

6 

0.31 

40 

7.63 

227 

8 

6 

2 
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^Fm IRITY information 


Denials 


230501 Passenger Unverified/Denied at Cleveland (CLE) 

At 1 4 47 hours on Ma v 29, a Cleveland B DO rep orted Southwest 821 (Cleveland - Salt Lake City) gate pass 


holder 


|(b)(3):49 U S C. 
■S114(rWb«6> 


IVCC for data] 
references, but 
contact IVCC 



stated she had no ID. 


(b)(3):49 
nsr. si 


was offered and completed a COI form. BDO contacted 


resulting in no record found . IVCC offered alternative search based on personal 
voluntarily withdrew from the Identity Verification Process . BDO was instructed to 
identity is verified thro ugh LEO involvement or other means. 


Update: At l551hours BDO reported she denied access to the security checkpoint and sterile area. No 


LEO involvement, impact to aiiport operations, or media attention. 


230506 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1450 hours on May 29, a Los Angeles STSO rep orted Alaska 454 (Los Angeles - Seattle) passenger 


[(b)(3) 4Q U SC§ 1.4 t r,7bT— | tated hfi ^ nQ ID 


and completed a COI form. STSO contacted 

IVCC for database check resulting in no record found . | jstated he is a foreign national. IVCC 

consulted TSOC for TECS check resul ti ng in no record found due to lack of identifying data; unverified . STSO 
was instructed to contact IVCC if Ip ' 


(identity is verified through LEO involvement or other means. 


WtLN 1I1MI IILILU ID LUIIldLl 1 V k C II jlUC IHIljr lo VLI IIILU llllUlliJ.ll LLU 1 1 1 VUI VU 1 ICI 11 UI UlllCl IllCdlld. 

Update: At 1 542 hours STSO denied access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


230521 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 1530 hours on May 29. a n Orlando BDO rep orted Southwest 257 (Orlando - 


(b){3) 49 USC §114(r),(bM6) 


^stated she had no ID.| (b)(3>49USC § 


Hli.rWhVF.' 


New Orleans) passenger 


was offered and completed a COI form. BDO 
stated she is a foreign national. 


contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


(b)(3) 49 U S C §114 
l(r).(b)(6) 


BDO was instructed to contact IVCC if 
means. 

Update: At 1626 hours BDO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


identity is verified through LEO involvement or other 


(b)(3) 49 USC § 
1 14(r), (b)(6) 


access to the security checkpoint and sterile 


230523 Passenger Unverified/Denied at Charlotte (CLT) p- 

Ai 1534 hour s on MAY 29, a Ch arlotte ST SO reported American 3941 (Charlotte - Miami) passenger f , ... 


b)(3) 49 U S C 
1 1 4(rUb)(6) 


I 


tated he had no ID. 


(b)(3) 49 
USC § 11 


was offered and completed a COI form. STSO contacted IVCC for 


datahase check resulting in no record found . IVCC offered alternative search based on personal references. 


(b)(3) 49 
U 


was unable to provide information for any contacts for alternate verification; unverified . STSO was 

- ^ ^ » J , . . i n l. . ! ~ I I I I I 


instructed to contact IVCC if 


I identity is verified through LEO involvement or other means. 


Update: At 1615 hours STSU reported CBP responded, but did not conduct a database check. STSO denied 


j access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 


230525 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 


At 1541 hours on Mav ?9 a 


|(b)(3).49 USC §114 

passenger 


Washington Dulles T 


ed United 823 (Washington Dulles - Mexico City) 
was offered an d completed a COI form. TSO 

contacted IVCC for database check resulting in no record found . |usc § ■ | stated he is a foreign national. IVCC 


stated he had no ID. 



consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . TSO 
was instructed to contact IVCC 


Update: At 1552 hours TSO denied ] I access to the security checkpoint and sterile area. No LEO 

involvement, impact to airport operations, or media attention. 

SENSITIVE SECURITY INFORMATION 

__njJ]L INI Mil Ilium I '"' MTAIK | c j ^p NSITIVE SECU RITY INFORMATION THAT IS CONTROLLED UNDER 49 nAr \\f\ Vli iiKH I" 'll 1 1 PART OF THIS RECORD MAY BE 
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-S.FMQITI\/F QPr.URITY INFORMATION 


230641 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1916 h ours on Mav 29. a Phoen ix LTSO reported Southwest 672 (Phoenix - BaljimoreWashington) 


passenger 


(b)(3) 49 USC § 114(r), (b)(6) 


presented a Mexico Consulate Card as ID. 


(b)(3) 49U.S.C § 

■» A A 


was offered and 


completed a COI form. LTSO contacted IVCC for database check resulting in no record found. 


(b)(3) 49 USC § 

I 1 ,1 \ 


stated she is a foreign national. Before IVCC could contact TSOC for TECS check,]" ° ^ [voluntarily 

withdrew from the Identity Verification Process . LTSO was instructed to contact IVCC ifl_ 
identity is verified through LEO involvement or othe r means. 

Update: At 1942 hours LTSO reported TSM denied ] access to the security checkpoint and 

sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


230263 Passenger Unverified/Allowed into Sterile Area at Chicago Midway (MDW) 

At 0743 h ours on Mav 29. a Chicago Midway LTSO reported Southwest 618 (Chicago Mid way Nashvil let 


passenger 


i)(3) 49 U l 


§ 114(r), (b)(6) 


J 


resented an expired Tennessee Driver’s License as ID. 


(b)(3) 49 USC 
SI 14m (b)(6) 


was 


offered and completed a COI form. LTSO contacted IVCC for database check resulting in inconsistent results 
such as current county and cross streets . IVCC offered alternative search based on personal references. 

jwas able to provide information of four contacts, only oi'tf -D.c.avided.ctm .sistent information, three 


(b)(3) 49 use § 


jwas able to provide information ol tour contacts, only one .nrnvuied.coii sistent mlormalion, i 
went unanswered: unverified . LTSO was instructed to contact IVCC if 1 | identity is verified 

through LEO involvement or other means. 

| identity through NC1C database check 


Update: At 0840 hours LTSO reported LEO verified 
using Name. Address, and Date of Birth: record was located With lto' outstanding wants or warrants. LTSO 


(b)(3) 49 U.S C 
114(r),(bX6) 


j] access to the security checkpoint and sterile area. There was no impact to airport 


allowed 
operations or media attention. 


230424 Passenger Unverified/Allowed into Sterile Area at Houston Hobby (HOU) 

At 1300 houxs-pn Mav ?Q a Houston Hobbv STSO reported Southwest 1673 (Houston Hobbv 

(b)(3) 49 U SC § 114(r) ■ J r 11 11 


passenger 


Las Vegas) 


(b)(6) 


He „ r | -<=>-' 

j presented an expired United States Passport as ID. [ 1 J was offered and 


completed a COI form. STSO contacted IVCC tbudatahase. check resulting in no record found. IVCC offered 

l j, .1 r, g 

alternative search based on personal references. [_ 


|(b)(3):49 
SC.^mir 


was unable to provide information of contacts for 


L E 

alternate verification: unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 


identity is verified 


Update: At 1319 hours STSO reported CBP verified 


(b)(3) 49 USC 


identity through their database check using 


previously disclosed document; record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, STSO allowed _ ] access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, May 30, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

5 

5.50 

1 

0 

0 

0 

3 

0200-0259 

0 

0.00 

11 

8.00 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

8 

6.00 

2 

0 

0 

0 

4 

0500-0559 

0 

0.00 

7 

5.18 

11 

0 

0 

0 

4 

0600-0659 

0 

0.00 

11 

7.67 

6 

0 

0 

0 

4 

0700-0759 

0 

0.00 

13 

7.57 

7 

0 

0 

0 

4 

0800-0859 

0 

0.00 

32 

11.00 

10 

I 

1 

0 

5 

0900-0959 

0 

0.00 

40 

12.85 

13 

2 

1 

1 

5 

1000-1059 

0 

0.00 

13 

6.78 

9 

0 

0 

0 

5 

1 100-1 159 

1 

0.07 

22 

8.07 

15 

0 

0 

0 

5 

1200-1259 

0 

0.00 

16 

6.73 

11 

0 

0 

0 

5 

1300-1359 

0 

0.00 

10 

6.33 

9 

1 

1 

0 

5 

1400-1459 

0 

0.00 

35 

11.27 

11 

0 

0 

0 

5 

1500-1559 

0 

0.00 

24 

8.20 

10 

1 

1 

0 

5 

1600-1659 

0 

0.00 

15 

7.50 

14 

0 

0 

0 

5 

1700-1759 

7 

1.60 

34 

8.15 

20 

0 

0 

0 

5 

1800-1859 

0 

0.00 

8 

5.56 

9 

0 

0 

0 

4 

1900-1959 

0 

0.00 

17 

8.50 

4 

0 

0 

0 

4 

2000-2059 

0 

0.00 

13 

8.75 

4 

1 

0 

1 

4 

2100-2159 

0 

0.00 

8 

6.00 

3 

0 

0 

0 

3 

2200-2259 

0 

0.00 

39 

13.40 

5 

2 

1 

1 

3 

2300-2359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 


TOTALS 

7 

0.18 

40 

8.25 

179 

8 

5 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


230761 Foreign National Passenger Unverified/Denied at Phoenix (PHX) , , 

At 0802 hours on Ma v 30. a Phoenix STSO reported United 662 (Phoenix - Chicago) passenger s .lif s 
stated she had no ID. ET 1 was of] 


resulting in no record found . 


(b) 

' 31 49 U 


ered and completed a COI form. STSO contacted IVCC for database check 
stated she is a foreign national. IVCC consulted TSOC for TECS check 
ack of identifying data; unverified . STSO was instructed to contact IVCC if 


result ing in no record found due to 

If; . | identity is verified through LEO involvement or other means. 

Update: At 1020 hours STSOj^rorted ICE conducted their database check using Name and Date of Birth; no 
records found . ICE detained f " on suspected Immigration violations. STSO denied m access to the 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 


230793 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

AO)9J i 9 i hou£^ Angeles BDO reported Frontier 416 (L os Angeles - Denver) pass enger |^{ 4fl 


(b)(3) 4^ U i t § 114(0, (b)(6) 


presented a Mexico Consulate Card for ID. 


(b)(3):49 U S.C § 1 14(r).(b)(6) 


was offered 


and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3).49 
" 0 ^ c 


[ stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if I 

(b)(3) 49 USC §m - 7 ——, ... ' , 1 , ™ • . . „.u 


identity is verified through LEO i nvolvement or other means . 


1UUUU ) 10 uuvugu IIIVUIVUIUHUl 

ite: At 0919 hours BDO reported TSM denied [ 


1 14(r),(b)(6) 


access to the security checkpoint 


and sterile area. No LEO involvement, impact to aiiport operations, or media attention. 


230891 Passenger Unverified/Denied at I)allas/Fort Worth (DFW) 

At 1301 hours on M ay 30, a Dallas/Fort Worth TS M reported Delta 66 (Dallas/Fort Worth - Atlanta) passenger 
l " C " | stated he had no ID. I V" | was of fered and completed a COI form. TSM contacted 

IVCC for database check resulting in a record found. but [j^ ~] voluntarily withdrew from the Identity 
Verification Process: unverified . TSM was instructed to contact IVCC if|?^v^~J identity is verified through 
LEO involvement or other means. , 

(b)(3) 49 


Update: At 1333 hours TSM reported he denied 




access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


230945 Passenger Unverified/Denied at Philadelphia (PHL) 

At 1 542 hours on Mn v 30, a Philadelphia LTSOj^ported United 563 (Philadelphia - Denver) passenger 
L__ = ^ = Jtated he had no ID. | - Jwas offered and completed a COI form. LTSO contacted 


T (b)(3)49 

I s r ft 


IVCC for data base check resulting in no record found . IVCC offered alternative search based on personal 
. .. _ /ol 

^identity is verified throu gh LEO inv olvement or other means. 


I voluntarily withdrew from the Identity Verification Process . LTSO was instructed to 


references, but 

contact IVCC it | 1 identity is venlied tnrou gti LhU inv olvement or otner means. 

Update: At 1641 hours LTSO reported STSO deniedj . access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


231086 Passenger Unverified/Denied at Los Angeles (LAX) 

Ai 7??7 hours np May 30, a Los An geles BDO reported Southwest 1685 (Los Angeles - Oakland) passenger 

was offered and completed a COI form. BDO contacted IVCC 
^'^L' oluntarily withdrew from the Identity Verification 


(bX3):49 USC § 

HL 


J 


tated he had no ID. 


(b)(3) 49 


for database check resulting in no record found . 


Process . BDO was instructed to contact IVCC if 
other means. 


U S C § 114( 


identity is verified through LEO involvement or 


Update: At 2242 hours BDO reported he denied | , ^ access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


230791 Passenger Unverified/Allowed into Sterile Area at Tampa (TPA) 

Ay)92£Jioui£on May 30, a Tampa LT SO reported United 565 (Tampa - Chicago Midway) passenger 


(b)(3) 49 U S C §114 
f)M6) 


stated she had no ID. 


(b)(3) 49 
'uses 


(b)(3):49 

__ 


was offered and completed a COI form. LTSO contacted 
tor database check resulting in no record found. IVCC offered alternative search based on personal 


references. | " was able to provide information for four contacts, one provided consistent information. 


one 


indicated* that she was expecting the n 


instructed to contact IVCC if 


(b)(3) 49 U S 
IS 1H(r) (bX 


ione call, and two went unanswered; unverified . LTSO was 




Update: At 1125 hours LTSO reported LEO verified 


identity is 


verified throu gh LEO involvement or other means. 


(b)(3) 49 U.S C 
§114(r),(b)(6) 


N ame. Date of Birth, and Address; record was located witn no uu 


(b)(3) 49 
USC ^114 


standing wants or warrants . TSM allowed 


] 


identity through NCIC database check using 


attention. 


J access to the security checkpoint and sterile area. There was no impact to airport operations or media 


231069 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

May 30, a Denver BDO reported Fron tier 2 1 4 (Denver - Austin) passenger 


.Al-I^Ji±Qm:s-un 

49 U SC § 114 
<D.<bK6) 11 


presented a Social Security Card as ID. | . 


(b)(3):49 
IJSC^jy 


was offpreH nnH rnmpleteH a COI 

1(b)(3) 49 U.SC § f r 


IH(r) (b)(6) 


form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no recorcTfound due to 
data; unverified . BDO was instructed to contact IVCC if ' : y h g” J identity is verified through LEO 

involvement or other means. 


stated he is a 
ack of identifying 


Update: At 1939 hours BDO re ported TSM verified 
Mexico Passport . TSM allowed j ~ 


(b)(3) 49 U SC § 114(f), 


identity using previously undisclosed 


| access to the security checkpoint and sterile area. No LEO 
involvement, impact to airport operations, or media attention. 


231088 Foreign National Passenger Unverified/Allowed at Ontario (ONT) 

At 2239 h ours on May 30, a Ontario STSO reported Continental 766 (Ontario - Houston Intercontinental) 
passenger 


(b)(3) 49 
use S 


] presented an Immigration Asylum Document as ID.i~~|was offered and completed a COI 


form. STSO contacted IVCC for database check resulting in no record found .' stated he is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
STSO was instructed to contact IVCC if : J identit y is v erified through LEO involvement or other means. 


Update: At 0001 hours STSO reported CBP verified 


ib) 


Date of Birth, and previously disclosed Immigration Asy 


identity through NCIC database check using Name, 


um Document File Number; record was located with 


no outstanding wants or warrants . After BDO assessment and selectee screening, STSO allowed] [access to the 
security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, May 31, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

20 

12.00 

2 

i 

i 

0 

3 

0100-0159 

0 

0.00 

10 

7.50 

2 

0 

0 

0 

3 

0200-0259 

0 

1.60 

9 

7.00 

5 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

25 

25.00 

1 

1 

0 

1 

4 

0500-0559 

0 

0.00 

7 

5.17 

6 

0 

0 

0 

4 

0600-0659 

0 

0.00 

12 

7.11 

9 

0 

0 

0 

4 

0700-0759 

0 

0.00 

10 

6.50 

16 

0 

0 

0 

4 

0800-0859 

0 

0.00 

15 

7.31 

13 

0 

0 

0 

5 

0900-0959 

1 

0.09 

11 

6.18 

11 

0 

0 

0 

5 

1000-1059 

2 

0.52 

34 

10.94 

31 

I 

0 

1 

5 

1 100-1 159 

0 

0.00 

13 

5.65 

17 

0 

0 

0 

5 

1200-1259 

0 

0.00 

12 

6.64 

22 

0 

0 

0 

5 

1300-1359 

2 

0.12 

26 

8.23 

26 

1 

1 

0 

5 

1400-1459 

0 

0.00 

12 

5.85 

20 

0 

0 

0 

5 

1500-1559 

1 

0.07 

27 

5.85 

27 

0 

0 

0 

5 

1600-1659 

2 

0.10 

8 

4.43 

21 

0 

0 

0 

5 

1700-1759 

0 

0.00 

11 

6.00 

20 

0 

0 

0 

5 

1800-1859 

0 

0.00 

36 

7.07 

15 

0 

0 

0 

4 

1900-1959 

0 

0.00 

23 

6.52 

23 

0 

0 

0 

4 

2000-2059 

0 

0.00 

23 

8.22 

9 

0 

0 

0 

3 

2100-2159 

0 

0.00 

9 

5.12 

8 

0 

0 

0 

3 

2200-2259 

0 

0.00 

9 

7.00 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

6.00 

3 

0 

0 

0 


TOTALS 

2 

0.01 

36 

6.95 

310 

4 

2 

2 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


231439 Foreign National Passenger Unverified/Denied at Miami (MIA) 

At 1349 hours on Mav 31. a Miami LTSO reported TACA 3 21 (Miami - Guatemala) pa ssenger 
[(b)(3) 49 u s c § 1 Twfbiie) p resented a Guatemala ID for ID . ^ 4 - - - : i l4 ' - : " I — -ff 


was of fered and 

completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 U.S C 
Slum fhufii 


(b)(3) 49 

use § 1 


stated he is a foreign national. IVCC consulted TSOC for TECS check 
„ . , T , 77 ;;;^ ; ; l / 3) ^ u s c § W 


(b)(3) 49 U.S C § 

rornrn mi inn 


L— LL. -Hi ° i 

due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if | 


I14(r) (b)(6) 


identity is verified through LEO inv olvement or other means. 
Update: At 1529 hours TSM denied 


(b)(3) 49 U S C § 114(r), (b)(6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


231117 Passenger Unverified/Allowed into Sterile Area at Charlotte (CLT) 

At n44K.hon.rs nn May. 3.1 .a. Charlotte STSO reported U.S. Airwavs 905 (Charlotte - Puerto Rico) passenger 

ft t J ' ( l n , 


presented a Work ID and Birth Certificate as ID. 


was offered and completed a COI form. STSO contacted IVC C for database check resulting in no record found 
IVCC offered alternative search based on personal references. 


(b)(3):49 USC § 1 14(r),(b)(6) 


was able to provide 


informntinn for fivp rnntnrK all five went unanswered; unverified. STSO was instructed to contact IVCC if 

bK3)49 II S C § i 14(r) (b)(6.' 


tact 

F 

STS 


EO involvement or Other means. 

(b)(3) 49 U g.c § 1 !4(r) (b)(6) l 


identity using previously disclosed 


dentity is verified throu 

Update: At 0547 hours SYSO reported he verified , 

documents . After BDO assessment and selectee screening, STSO allowed (b)(3)49usc §1 ' 4 m (b)(6) | a c C e SS to the 
security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


$ 


231255 Passenger Unverifled/Allowed into Sterile Area at El Paso (ELP) 

At 1015 hours on Mav 3 1 . f in El Paso BDO repo rted Southw est 463 (El Paso - Dallas/Fort Worth) passenger 

was offered and completed a COI form. BDO 


(b)(3) 49 U SC § 1 14(r),(b)(6) 


stated she had no ID. 


(b)(3)49 


contacted IVCC for database c 

heck resulting in no record found. IVCC offered alternative search b 

used on 
led consistent 

personal references. 

was able to provide information for seven contacts, onlv one nrovid 

information, six went unanswe 

red; unverified. BDO was instructed to contact IVCC if 

| identity is 


verified through LEO involvement or other means. 

Update : At 1 143 hou rs BDO reported LEO responded for questioning but did not run a database check. TSM 
~ ] identity using previously undisclosed School Identification Card and Blood Donor Card . 


verified 


(b)(3):49 




— -J 


After BDO assessment, TSM allowed] 
no impact to airport operations or media attention. 


¥ 

J access to the security checkpoint and sterile area. There was 


SENSITIVE SECURITY INFORMATION 
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■^FM^IT'WF CFn IRITY INFORMATION 


Verified /Denied 


231100 Passenger Verified/Denied at Los Angeles (LAX) 

At_0020_hours on May 31, a Los Angeles BDO reporte d AirTran 58 (Los Angeles - Atlanta) passenger 
presented a Mexico Consulate Card as ID 


(b)(3) 49 


1(b)(3) 49 

1 1 c r s Au\ 


(b)(3):49 

use § 1 


was offered and completed a COI form. 


BDO contacted IVCC for database check resulting in no record found . IVCC offered alternative search based 
on personal references. was able to provide information of two contacts for alternate verification, 

both provided consistent information . IVCC instructed BDO that [ ^ J identity was verified through the 

Identity Verification Process. 


(b)(3) 49 


Update: At 0222 hours BDO reported ICE conducted their database che ck on : | using Name and Date 


of Birt h from previ ously disclosed document; ICE detained 
denied! b; ' 3 49 

SJZ & UMii 

attention. 




due to an active warrant found. ICE 


access to the checkpoint and sterile area. There was no impact to airport operations or media 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, June 01, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

8 

6.50 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

5.67 

3 

0 

0 

0 

5 

0500-0559 

0 

0.00 

18 

7.27 

11 

0 

0 

0 

6 

0600-0659 

0 

0.00 

28 

9.00 

11 

0 

0 

0 

6 

0700-0759 

0 

0.00 

29 

9.50 

8 

1 

1 

0 

6 

0800-0859 

0 

0.00 

10 

6.06 

17 

0 

0 

0 

5 

0900-0959 

0 

0.00 

15 

6.00 

19 

0 

0 

0 

3 

1000-1059 

0 

0.00 

12 

6.09 

11 

0 

0 

0 

4 

1 100-1 159 

0 

0.00 

27 

8.31 

16 

2 

1 

1 

6 

1200-1259 

0 

0.00 

18 

6.89 

19 

0 

0 

0 

6 

1300-1359 

3 

0.39 

20 

7.61 

23 

2 

1 

1 

5 

1400-1459 

2 

0.11 

21 

6.42 

19 

0 

0 

0 

5 

1500-1559 

7 

1.04 

33 

7.04 

24 

0 

0 

0 

5 

1600-1659 

8 

2.13 

26 

7.50 

30 

2 

2 

0 

5 

1700-1759 

4 

0.25 

33 

7.00 

16 

0 

0 

0 

5 

1800-1859 

9 

3.86 

36 

7.00 

21 

0 

0 

0 

5 

1900-1959 

4 

0.58 

30 

10.33 

12 

1 

1 

0 

5 

2000-2059 

7 

1.91 

26 

8.73 

11 

0 

0 

0 

3 

2100-2159 

0 

0.00 

16 

7.00 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

6 

5.00 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

38 

20.33 

3 

0 

0 

0 


TOTALS 

9 

0.74 

38 

7.42 

288 

8 

6 

2 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


231834 Foreign National Passenger Unverified/Denied at Chicago Midway (MDW) 

At 0753 h ours on June 01. a C hicago Midway LTSO reported S outhwest 157 (Chicago Midway - Baltimore) 


passenger 


(b)(3) 49 LTS C § 11401 


stated she had no ID. 


(b)(3) 49 


was offered qn d completed a COI form. LTSO 
stated she is a foreign national. 


b)(3)49 


J 


contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting i n no record found due to lack of identifying data; unverified 

. • .... . . tx//-/- :r|b)(3i 49 IJ SC T7ZHH7. : ' l. r T-rA • _ 


LTSO was instructed to contact IVCC if L 


m\‘ 

umjm* 


identity is verified through LEO involvement or other 


means. 


Updat e: At 0839 h ours LTSO reported LEO responded for questioning but did not run database check . AFSD 
denied i access to the security checkpoint and sterile area. There was no impact to airport operations 


or media attention. 


231948 Foreign National Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 1126 hours on June 01. a Dallas/Fort Worth STSO reported American 1209 (Dallas/ Fort Worth - 
Sacramento) passenger 


(b)(3) 49 U S C § 1 14(r). (b)(6) 


presented a Mexico Voters Card for ID. 


(b)(3) 49 U.S C § 

IliDrWhVfil 


was 


E 


offered and com pleted a COI form. STSO contacted IVCC for database check resulting in no record found . 


| stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if f“~ - 

identity is verified through LEO involvement or other means. 

Update: At I 
STSO denied 

operations or media attention. 


43 hours STSO reported LEO responded for questioning but did not conduct database check. 

access to the security checkpoint and sterile area. There was no impact to airport 


232017 Foreign National Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 1311 hours on Jun e 01. a Chicago O’Hare BDO r eported American 3 70 (Chicago O ’ Hare - New York 


LaGuardia) passenger 


(b)(3):49 U S C § 114(f), (b)(6) 


| stated he had no ID. 


was offered and 

(b)(3) 49USC § 


completed a COI form. BDO contacted IVCC tor database check resulting in no record found , 
stated h e is a forei gn nati onal . IVCC was unable to contact TSOC: unverified . BDO was instructed to contact 


HAIrWhWP 


IVCC if 


(b)(3) 49 US.C § 


identity is verified throu gh LEO invo 


Update: At 1334 hours TSM reported he denied 


(bX3):49 U S C. 
§ 114(f), (b)(6) 


vement or other means. 

access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


232168 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

ours on June 01, a Charlotte LTSO repor ted JetBlu e 1244 (Charlotte - Boston) passenger 


ArJALLhours on June 01, a Charlotte LTSO reported 
j presented a DHS Bond Document as ID. [ 


|(b)(3) 49 


(b) 

L___ 


was offered a nd completed a COI form. LTSO 
stated she is a foreign national. 


contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. 

r|(b)(5>:4$* I *-* 

" * liMt 


LTSO was instructed to contact IVCC if 


identity is verified through LEO involvement or other 


means. 


Update: At 1914 hours LTSO reported CBP conducted their database check on 


Birth, and previously disclosed DHS Bond Document 


:d their database check on | using Name. Date of 

; record found but CBP advised LTSO to deny j~ 


iU 

access . LTSO denied , access to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIDM 


232203 Passenger Unverified/Denied at Minneapolis/St. Paul (MSP) 

At 1651 hours on Ju ne 01. a Minneaooli s/St. Paul BDO rep orted Delta 6 3 1 0 (Minneapolis/St. Paul - New York 

was offered and completed a COI form. 
VCC offered alternative search based 


S^Htatedhehadno ID. 


(b)(3)49 
1 ' r 


Kennedy) passenger 
BDO contacted IVCC for database check resulting in no record found . 

(b)(3) 49 
U SC S 1 14(r 


on personal references. 


was unable to pr ovide infor mation for contacts for alternate verification: 
unverified . BDO was instructed to contact IVCC if identity is verified through LEO involvement or 
other means. 

Update: At 1926 hours BDO reported TSM denied ^access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


232316 Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 1949 hours on Jun e 01, a Fort Lauderdale S TSO reported Spirit 71 0 (Fnrt I ^ndprHnle - New York 


LaGuardia) passenger 


(b)(3):49 U S.C § 1 14(r).(b)(6) 


stated she had no ID. 


(b)(3) 49 U S C § 
1 14(r), (b)(6) 


was offered and completed 


a COI form. STSO contacted IVCC for database check resulting in no record found . IVCC offered alternative 


search based on personal references. | ___ _ was able to provide information for five contacts for 


alternate verification, one answered, four went unanswered; unverified. STSO was instructed to contact IVCC if 


(bX3) 49 U S C § 114 

UiXaMm 


^identity is verified through LEO involvement or o ther means. 


Update: At 2039 hours STSO reported she denied 


(b)(3):49 U S C § 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


231939 Foreign National Passenger Unverified/Allowed at Fargo (FAR) 

At 1 107 hours o n June 01, a Fargo LTSO reported Sk vwest 5921 (Fa rgo - Chicago O’ Hare) passenger 


(b)(3) 49 U S C 
.1140) 


presented Refugee Documents as ID. 


(b)(3) 49 U S C § 


(b)(3):49 

i ,s r. s 


w as offered and co mpleted a COI form. 


LTSO contacted IVCC for database check resulting in no record found 


/as 

_ 


1(b)(3) 49 USC 


stated she is a foreign 


national. IVCC was unable to contact TSOC; unverified . LTSO was instructed to contact IVCC if 


(EP 




identity is verified through LEO in yolvement or oth er means. 

J identity through NCIC database check 


Update: At 1 342 hours TSM reported LEO verified 


(b)(3) 49 USC § 
1 14(rKbK6) 


using Name and Date of Birth: record was located with no outstanding wants or warrants. After BDO 

6 111,(3,49 USC § ' 6 

114(r).(bH§) 


assessment and selectee screening, AFSD allowed 
area. There was no impact to airport operations or media attention. 


access to the security checkpoint and sterile 


232039 Passenger Unverified/Allowed into Sterile Area at Ontario (ONT) 

At 1339 h ours on June 01, an Ontario LTSO reported South west 1509 ( Ontario - Sacramento) passenger 


presented a Corrections Transfer Document as ID. 


(b)(3):49 
1 * c s 1 1 


LTSO contacted IVCC for database check resulting in no record founc 


(b)(3)49 

use sl 


on personal references. 


" c ^ c 


was offered and completed a COI form. 
IVCC offered alternative search based 


unverified . LTSO was instructed to contact IVCC if 
or other means. 

Update: At 1448 hours TSM reported LEO verified 


was able to provide information for five contacts, five went unanswered: 


(b.X3) 49 
U S C § 1 1 4(r 


|(b>(3) 49 

' ' S H.l.r 


identity is verified through LEO involvement 
identity through NCIC database check using 


previously disclosed Corrections Reference Number and previously undisclosed Prescription Medication: 


record was located with no outstanding wants or warrants . After selectee screening, TSM allowed ) ^ ; , 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, June 02, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

10 

8.50 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

3 

0200-0259 

0 

0.00 

26 

10.75 

4 

1 

1 

0 

3 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

5 

0500-0559 

0 

0.00 

21 

9.17 

6 

0 

0 

0 

5 

0600-0659 

0 

0.00 

22 

10.89 

10 

1 

0 

1 

5 

0700-0759 

1 

0.09 

30 

15.27 

11 

0 

0 

0 

4 

0800-0859 

0 

0.00 

35 

9.91 

11 

I 

1 

0 

4 

0900-0959 

5 

1.58 

29 

12.17 

12 

1 

1 

0 

4 

1000-1059 

1 

0.08 

9 

6.58 

12 

0 

0 

0 

5 

1 100-1 159 

5 

0.94 

28 

10.71 

17 

1 

1 

0 

5 

1200-1259 

0 

0.00 

9 

6.57 

7 

0 

0 

0 

5 

1300-1359 

1 

0.19 

33 

9.31 

16 

1 

0 

1 

4 

1400-1459 

4 

0.50 

16 

7.00 

16 

0 

0 

0 

4 

1500-1559 

0 

0.00 

23 

8.12 

8 

0 

0 

0 

4 

1600-1659 

0 

0.00 

20 

7.07 

15 

0 

0 

0 

4 

1700-1759 

2 

0.31 

38 

9.94 

16 

1 

1 

0 

4 

1800-1859 

0 

0.00 

17 

6.21 

14 

1 

1 

0 

4 

1900-1959 

0 

0.00 

20 

7.00 

15 

0 

0 

0 

4 

2000-2059 

0 

0.00 

25 

13.00 

3 

0 

0 

0 

4 

2100-2159 

0 

0.00 

7 

6.00 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

23 

12.80 

5 

1 

0 

1 

3 

2300-2359 

1 

0.17 

16 

7.83 

6 

1 

1 

0 


TOTALS 

5 

0.25 

38 

9.03 

213 

10 

7 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


232379 Foreign National Passenger Unverified/Denied at Kahului (OGG) 

At 0208 hours on Ju ne 02, a Kahului BDO reported US Airwa ys 26 (Kahului - Pho enix) passenger 


a ys Zb 

[ presented a Mexico Consulate Card as ID. 49 u b ? ' 1 Iwas offered and com pleted a 


|(b>(3) 49 

use 


55 


COI form. BDO contacted IVCC for database check resulting in no record found . I^ISk! 49 u s c § 1 U(r) [ stated she 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . BDO was instructed to contact IVCC if j 
through LEO involvement or other means. 

Update: At 0250 hours BDO reported LEO responded. TSM denied 


;b)(3):49 USC §114(r),(b) 

m 


(b)(3) 49 U S.C § 1 1 4(r). 

MSL 


checkpoint and sterile area. There was no impact to airport operations or media attention 


identity is verified 
access to the security 


232469 Passenger Unverified/Denied at San Francisco (SFO) 

At 0835 h >urs on June 02. a Sa n Francisco BDO reported Southwest 780 

presented an Immunization Record as ID. 


passenger 

COI form. BDO contacted IVCC for da 


1SL 



search based on personal references. ] Iwas able to provide information of five contacts for alternate 


San Fra ncisco - Chicago Midway) 
was offered and completed a 


(b)(3) 49 
" s r si 


check resulting in no record found . IVCC offered alternative 


verification, all of which went unanswered: unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO invol vement o r other means. 


Update: At 0915 hours BDO reported ~j voluntarily withdrew from the Identity Verification Process . 
Access to the security checkpoint and sterile area was not granted. No LEO involvement, impact to airport 
operations, or media attention. 


232484 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0917 h ours on June 02. a San Francisco BDO re ported U.S. Airways 700 (San Francisco - Philadelphia) 




L?fr. 4 |ii,. l wa s offered 


tai 


jid_£mnektg.d a.C.Q.lipi. 

1(b)(3) 49 U.S.C. § 1 14(r), (b)(6) 


3 


uns 

[C 


record found. However 

address, county, highway or a nearby body of water . 

IVCC consulted TSOC for TECS check resu l t i ng in no record found due to lac 


presented a Mexico Consulate Card as ID. 

BDO contacted IVCC for database check resulting in a 


(b)(3):49 USC § 


swers had inconsistencies such as: He didn’t know a prior 


|(b)(3) 49 USC § 114(r), (b)(6) 


BDO was instructed to contact IVCC if [ 


|(b)(3) 49 USC §114(r), (b)(6) 


stated he is a foreign national. 
c of identifying data; unverified . 


identity is verified through LEO 


(b)(3) 49 USC §114(r), (b)(6) 


involvement or other means. 

Update: At 0946 hours TSM reported he denied 
and sterile area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint 


232538 Foreign National Passenger Unverified/Denied at Port Columbus (CMH) 

At 1124 h ours on June 02. a Port Columbus TS M reporte d Southwest 2775 (Port Columbus - Chicago Midway) 

he had „„ |D.|igp^ 


passenger 


):49 


was off ered and c ompleted a COI form. TSM 


consulted TSOC for TECS check resulting ii 

t no record found due to lack of identifying data; unverified. TSM 

was instructed to contact IVCC if 

1 u ° 2 

i idctyit.vjLs_verificd through LEO involvement or other means. 

lied access to the security checkpoint and sterile area. No 

Update: At 1140 hours TSM reported he dei 


LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


232748 Passenger Unverified/Denied at San Juan (SJU) 

At 1736 h ours on June 02, a San Juan L TSO reported Jet Blue 860 (San Juan - Boston) passenger! jsc § 


|(b )<3) 49 


| stated he had no ID. 


|(b)(3)49 
U SC S 1 


was offered and completed a COI form. LTSO contacted I\ 


lor 


database check resulting in no record found . IVCC offered alternative search based on personal references. 


(b)(3) 49 
1USC $11 


was able to provide the information of five contacts, only one provided consistent information, four 


(b)(3) 49 
^ s 11 


identity is verified through 


went unanswered: unverified . LTSO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1903 hours LTSO reported that [ voluntarily withdrew from the Identity Verification 

Process . Access to the security checkpoint and sterile area was not granted. No LEO involvement, impact to 
airport operations, or media attention. 


232761 Foreign National Passenger Unverified/Denied at Palm Springs (PSP) 

At 1853 h ours on June 02. a Palm Springs BDO reported Un ited 6164 (Palm Springs 


passenger 


49 U S C. § 


stated she had no ID. 


(b)(3) 49 
- r R 1 1 


San Francisco) 


contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting i n no record found due to lack of identifying data; unverified . 


was offered and completed a COI form. BDO 
stated she is a foreign national. 


b)(3)49 





BDO was instructed to contact IVCC if 


(b)(3)49 
USC § 114(n 


identity is verified through LEO involvement or other 


means. 

Update: A t 2045 hours BDO reported LEO, CBP and ICE responded and conducted their database checks on 

| ^ ’ using name, address, and date of birth; no records found . TSM denied | kccess to the 

security checkpoint and sterile area. There was no impact to airport operations or media attention. 


232844 Passenger Unverified/Denied at Los Angeles (LAX) 

A) 2352 hours on J une 02, a Los Angeles BDO reporte d Continental 634 (Los Angeles - Huntsville) passenger 


(b)(3) 49 USC §114 

. >-> > 7 i 


stated he was a minor and had no ID. 


|(b)(3):49 USC 
1$ 1 14(r) (b)(6) 


was offered and completed a COI form. 


BDO contacted IVCC for database check resulting in no record found . IVCC offered alternative search based 
on personal references.i u ^___^_ _j was able to provide information of only one contact for alternate 
verification; unverified. BDO was instructed to contact IVCC if i identity is verified through LEO 

T ; * “ 1-tut | J 

involvement or other means. 

Update: At 0036 hours BDO reported LEO conducted NCIC database check on 


* * .t, --- • •• 

undisclosed Alabama Driver’s License: record was found: however, passenger was determined to be I 

lire ciji,., I _ ' _ . 75 II Q T I 


using previously 


I b)(3) 49 U S C § 114(r) 


L— 


^ [ind 


not a minor. TSM denied 


There was no impact to airport operations or media attention. 


I ve 

at 


]access to the security checkpoint and sterile area. 


Unverified /Allowed 


232407 Passenger Unverified/Allowed into Sterile Area at Boston (BOS) 

t 06 1 9 hours o n June 02, a Boston LTSO reported Americ an 1937 (Boston - San Juan) passenger! 

IlCt* £ ■■■ *■ 1 


AL 

1(b)(3) 49 U S C § 

/kUQ 


presented a copy of a Birth Certificate as ID. 


form. LTSO contacted IVCC 
based on personal references 


(b)(3) 49 U S C § 


was offered and completed a COI 



check resulting in no record found . IVCC offered alternative search 
lwas able to provide information of only one contact; unverified . 


r i . • — v, n - -"s — r — ■< 2 

LTSO was instructed to contact IVCC if ! yf , identity is verified through LEO involvement or other 

J identity through NCIC database check 
using name and address; record was located with no wants or warrants . After selectee screening, STSO allowed 


means. 

Update: At 0746 hours LTSO reported LEO verified 


(b)(3) 49 use 


|(bK3> 49 USC § 
14<fWhVfi> 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 
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.■^MQITIWE QFn IRITV IMFORMATIOM 


232610 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 1313 hours on June 02, a San Juan LTSO reported Spirit 892 (Sa n Juan - Orlando) passenger 


(b)(3) 49 USC § 


(b)(3) 49 U S C § 

Ttrvi 4Q usc I - JmirlMC) 

presented a Social Security Card as ID. Li ' I was offered and completed a COI form. 


LTSO contacted IVCC for database check resulting in no record found . IVCC offered alternative search based 
on personal references. ^ as able to provide information of four contacts, only one provided 


consistent information, one went unanswered and two others did not speak English; unverified. LTSO was 


instructed to contact IVCC if 


(bX3):49 USC § 

H4>rWhwfi1 


s identity h 

Update: At 1355 hours LTSO reported LEO verified § 

using previously undisclosed Puerto Rico Driver’s License and Heavy Equipment Operator’s License; record 
was located with no outstanding wants or warrants . After BDO assessment and selectee screening, STSO 


jgh LEO involvement or other means. 

I identity through NC1C database check 


access to the security checkpoint and sterile area. There was no impact to airport 


allowed 
operations or media attention. 


232820 Passenger Unverified/Allowed into Sterile Area at Fresno (FAT) 


At 2221 hours on June 02, a Fresno STSO r eporte d 


y p resented a College ID Card as ID. 


(b)(3) 49 

uses 


^American 3050 (Fresno - Los Angeles) passenger 
was offered and completed a COI form. STSO contacted 


IVCC for database check resulting in no record found; unverified . STSO was instructed to contact IVCC if 


identity is verified through LEO involv ement or other means. 


(b)(3) 49 
use S 11 

Update: 

undisclosed Social Security Card . After selectee screening, STSO allowed 


At 2238 hours STSO verified 


(b)(3) 49 
USC S 11 


identity using previously disclosed document and previously 


(b)(3) 49 

use 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, June 03, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0100-0159 

0 

0.00 

15 

10.00 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

7 

6.50 

2 

0 

0 

0 

4 

0500-0559 

0 

0.00 

31 

12.22 

5 

0 

0 

0 

3 

0600-0659 

0 

0.00 

13 

6.25 

8 

1 

1 

0 

4 

0700-0759 

0 

0.00 

26 

11.44 

9 

0 

0 

0 

3 

0800-0859 

0 

0.00 

43 

11.00 

12 

0 

0 

0 

3 

0900-0959 

0 

0.00 

7 

5.40 

5 

0 

0 

0 

3 

1000-1059 

1 

0.12 

13 

5.88 

8 

0 

0 

0 

3 

1 100-1 159 

1 

0.10 

10 

5.10 

10 

0 

0 

0 

4 

1200-1259 

2 

0.23 

27 

11.31 

13 

0 

0 

0 

2 

1300-1359 

10 

3.81 

31 

9.19 

16 

2 

1 

1 

4 

1400-1459 

1 

0.08 

20 

8.17 

12 

0 

0 

0 

3 

1500-1559 

3 

0.18 

34 

9.71 

17 

2 

2 

0 

3 

1600-1659 

2 

0.25 

8 

6.00 

8 

0 

0 

0 

3 

1700-1759 

1 

0.09 

20 

9.09 

11 

0 

0 

0 

3 

1800-1859 

8 

1.11 

24 

7.33 

9 

0 

0 

0 

3 

1900-1959 

0 

0.00 

7 

5.17 

6 

0 

0 

0 

3 

2000-2059 

0 

0.00 

36 

11.29 

7 

0 

0 

0 

4 

2100-2159 

0 

0.00 

5 

3.33 

3 

0 

0 

0 

3 

2200-2259 

3 

0.50 

12 

6.50 

6 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

6.00 

2 

0 

0 

0 


TOTALS 

10 

0.50 

43 

8.43 

173 

5 

4 

1 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


232883 Foreign National Passenger Unverified/Denied at Oklahoma City (OKC) 

At 0623 hours on June 03, an Oklahoma City BDO reported Con tinental 605 (Oklahoma City - Houston 
IntercontinentaljjDassenger 


Passport as ID. | ,p , K ?)i 9LISC §114 

check resulting in no record found . 


" : ' presented a copy of a temporary Guatemala 

] was offered and co npletcd a COI form. BDO contacted IVCC for database 


(b)(3)49 USC § 114 

—in- 


stated she is a foreign national. IVCC consulted TSOC 


for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


I 7 T 

'20n 


(b)(3) 49 U S C § 114(r). 

■Vfil " 

ours BDO reporte d AFSD denied 


contact IVCC 
Update: At 072< 

sterile area . No LEO involvement, impact to airport operations, or media attention. 


identity is verifi ed through LEO in volvement or other means. 

J access to the security checkpoint and 


(b)(3):49 USC §114 

mm im*m 


233033 Passenger Unverified/Denied at San Francisco (SFO) 

At 1342 hours on Jun e 03, a San Francis co BDO repor ted Southwest 486 (San Francisco - Phoenix) passenger 

was offered and completed a COI form. BDO contacted 


b)(3) 49 U S C § 1 1 4(r),(b) 

M. 


jstated he had no ID. [ 


1(b)(3) 49 USC 
lsi14(n(M(fi1 


IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 
references. I : ( 4 J ^ ^ was unab c to provide contact information for alternate verification; unverified. BDO 


was instructed to contact IVCC if 
Update: At 1435 hours TSM denied 


. [identity is verified through LEO involvement or other means. 


(b)(3) 49 USC 
1 14(r'i fhtffil 


involvement, impact to airport operations, or media attention. 


I 


access to the security checkpoint and sterile area . No LEO 


233079 Foreign National Passenger Unverified/Denied at Fresno (FAT) 

At 1507 hours on Ju 


stated he had no ID. 


Kb) 


3, a Fresno BDO reported US Airways 2889 (Fresno - Phoenix) passenger | t; 


(3)49 


was offered and completed a COI form. BDO contacted IVCC for database check 


resulting in no record found . stated he is a foreign national. IVCC consulted TSOC for TECS check 
resultipg in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
jidentity is verified through LEO involvemen t or ot her means. 


Update: At 1533 hours BDO reported TSM denied! [access to the security checkpoint and sterile area . 
There was no impact to airport operations or media attention. 


233109 Passenger Unverified/Denied at San Diego (SAN) 

At 1557 hours on June 03. a San Diego BDO r eported Southwest 234 (San Diego - Oakland) passenger 

fBaBtSpEp* — - - - - - - - - * 


1(b)(3) 49 




jstated she had no ID. 


(b)(3) 49 

II f r S lltwn 


QL 



b)(3):49 U S 

Rihiumsi 


was offered and completed a COI form. BDO contacted IVCC 
sq check resulting in no record found . IVCC offered alternative search based on personal references. 
was able to provide information of three contacts for alternate verification, three went unanswered; 


unverified. BDO was instructed to contact IVCC if 


or other means. 

Update: At 1713 hours BDO reported 


(b)(3):49 USC § 

ilimmir-ii 


identity is verified through LEO involvement 


(b)(3) 49 U S C 

ii.lin.il i i 


voluntarily withdrew from the Identity Verification Process. 


Access to the security checkpoint and sterile area was not granted . No LEO involvement, impact to airport 
operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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Unverified /Allowed 


233030 Foreign National Passenger Unverified/Allowed at Fort Lauderdale (FLL) 

At 1333 h ours on June 03. a Fort Lauderdale TSM_x£nmted US Airways 1820 (Fort Lauderdale Philadelphia) 
passenger | 1 ^ stated he had no ID. 1] sc 4 | • was offeredand completed a COI form. TSM 


contacted IVCC for database check resulting in no record found . stated he is a foreign national. IVCC 

consulted TSOC for TECS check resul ti ng in no record found due to lack of identifying data; unverified . TSM 
was instructed to contact IVCC if |,j i ident ity is verifie d through LEO involvement or other means. 


Update: At 1431 hours TSM reported ICE verified 


(b)(3) 49 
llc ^ *= UMt 


identity through their database check using 


name, and date of birth: record was located with no outstanding wants or warrants . After BDO assessment and 


selectee screening, TSM allowed 


|(b)(3):49 
i ' s r. & 1 1 


access to the security checkpoint and sterile area . There was no 


impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, June 04, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

11 

7.50 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

23 

12.00 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

28 

28.00 

1 

1 

0 

1 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

12 

9.00 

4 

1 

1 

0 

4 

0500-0559 

8 

7.25 

23 

7.25 

8 

0 

0 

0 

3 

0600-0659 

0 

0.00 

14 

6.20 

15 

1 

1 

0 

3 

0700-0759 

5 

0.83 

42 

9.65 

23 

1 

0 

1 

3 

0800-0859 

0 

0.00 

17 

7.56 

9 

0 

0 

0 

3 

0900-0959 

0 

0.00 

11 

5.86 

14 

0 

0 

0 

2 

1000-1059 

0 

0.00 

34 

9.10 

10 

1 

0 

1 

3 

1 100-1 159 

1 

0.17 

19 

7.33 

12 

0 

0 

0 

2 

1200-1259 

0 

0.00 

10 

4.83 

12 

0 

0 

0 

3 

1300-1359 

0 

0.00 

8 

6.00 

6 

0 

0 

0 

5 

1400-1459 

0 

0.00 

41 

10.37 

19 

1 

1 

0 

3 

1500-1559 

2 

0.13 

23 

7.67 

15 

1 

1 

0 

3 

1600-1659 

4 

0.43 

12 

6.14 

14 

0 

0 

0 

3 

1700-1759 

0 

0.00 

14 

6.33 

9 

0 

0 

0 

3 

1800-1859 

0 

0.00 

20 

9.11 

9 

1 

1 

0 

3 

1900-1959 

0 

0.00 

18 

7.50 

16 

2 

1 

1 

3 

2000-2059 

0 

0.00 

19 

6.86 

7 

0 

0 

0 

4 

2100-2159 

0 

0.00 

12 

5.83 

6 

1 

1 

0 

3 

2200-2259 

0 

0.00 

14 

8.00 

4 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

6.00 

2 

0 

0 

0 


TOTALS 

8 

0.17 

42 

7.70 

220 

11 

7 

4 
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-S.FMQITI\/F QPr.URITY INFORMATION 


Denials 


233240 Foreign National Passenger Unverified/Denied at Kona (KOA) 

At 0421 hours on Ju ne 4, a Kona LTSO reported US Airways 1 19 (Kona - Phoeni x) passenger 


(b)(3) 49 U S C. § 1 14(r), 

mm 


l(b)(3):49 U SC § 1 14(r), 

hmL 


(b)(3) 49 




was offered and com pleted a 
stated he 


^ .presented a Mexico Consulate Card as ID. L, , , - ----- - ---- - 

COI form. LTSO contacted IVCC for database check resulting in no record found . ! 

is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . LTSO was instructed to contact IVCC if ] identity is verified 

through LEO involvement or other means. 

Update: At 0435 hours LTSO reported ICE responded. LTSO denied 


(b)(3) 49 U S C § 1 1 4(r). 

tbUSLi 


access to the security 


checkpoint and sterile area . There was no impact to airport operations or media attention. 


233278 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 0626 hours on June 04. an Or lando STSO reported Southwe st 989 (Orlando - Salt Lake 


City) passenger 


stated she had no ID. | 


was offered and completed a COI form. STSO 


contacted IVCC for database check resulting in no record found . 


|(b)(3) 49 

' ' 


stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . STSO 

identity is verified through LEO inv olvement or other means. 

using name, address 


was instructed to contact IVCC if identity is verified through LEO inv olvemen 

Update: At 0719 hours STSO reported LEO conducted NCIC database check on [ 

and date of birth; no records found . TSM denied! " r access t0 the security cneckpoir 


int and sterile area. 


There was no impact to airport operations or media attention. 


233523 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1445 hours on June 04, a Los Angeles BDQ report ed Continental 494 (Los Angeles - Houston 


Intercontinental) passenger 


(b)(3):49 U S C. § 1 14(r), (b)(6) 


stated he had no ID. 


(b)(3):49 USC 
S IIAirHhWfil 


was offered and 


completed a COI form. BDO contacted IVCC fotedalahasexheck resulting in no record found. IVCC offered 

F (b)(3) 49 U S C * 6 





was able to provide information of three contacts 


alternative search based on personal references. 

for alternate verification, one provided consistent information, two went unanswered; unverified . BDO was 
instructed to contact IVCC if [ ] identit y is verified th rough LEO involvement or other means. 

Update: At 1535 hours BDO reported TSM denied ] access to the security checkpoint and sterile 


area . No LEO involvement, impact to airport operations, or media attention. 


233549 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1537 hours on June 04, a N^JYaddLaGuardia LTSO reported U S Airways 2181 (New York LaGuardia - 


Washington Dulles) passenger 


(b)(3) 49 U S C § 
114(f) (b)(6) 


stated he had no ID. 


(bX3):49 
USC S 1 14 


was offered. 


(b)(3)49 

___ 


I nd completed a 
stated he is a 


COI form. LTSO contacted IVCC for database check resulting in no record found . 

foreign national. IVCC consulted TSOC for TECS check resulting in po record found due to lack of identifying 
data; unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 




identity is verified through LEO 


Update: At 1 637 hours LTSO reported he denied 


|(bX3>:49 
USC §114 


access to the security checkpoint and sterile area . 


No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


233620 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1 843 h ours o n J uneiM. a.New York Kennedy LTSO re ported Jet Blue 9 (N ew York Kennedy - Orlando) 

stated he had no ID. | J was offered and co mpleted a COI 

stated he is a 


passenger 


form. LTSO contacted 1V(X for database cheek resulting in no record found . 


m fiilifii 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


kum. 


data; unverified . LTSO was instructed to contact IVCC iff 
involvement or other means. 

Update: At 1938 hours LTSO reported STSO denied 


identity is verified through LEO 


„ 1 access to the security checkpoint and 


sterile area . No LEO involvement, impact to airport operations, or media attention. 


233631 Passenger Unverified/Denied at Phoenix (PHX) 

At 1905 hours on June 04, a Phoenix L TSO reported Alaska 653 (Phoenix - Portland) passenger 


(b){3) 49 

£ 


(b)(3):49 
u s e § 114 ( 


(b)(3) 49 

u s.c S 1 


stated he had no ID. |l^- 4 s ,| was offered and completed a COI form. LTSO contacted IVCC for 
check resulting in no record found . IVCC offered alternative search based on personal references. 


was unable to provide informa 


instructed to contact IVCC if 


(b)(3) 49 

use §114 


ion of any contacts for alternate verification; unverified . LTSO was 


identity is verified through LEO involve ment or ot her means. 

Update: At 2017 hours LTS(T reported LEO conducted NCIC database check on[ ~ using name, address, 

phone number; no record found . LTSO denied ~] access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 


233699 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 2155 h ours on June 04, a Washington Du|les TSO reported United 7843 (Washington Dulles - Greensboro) 
passenger _ stated she had no ID. [^^l^va^ffered and completed a COI form. TSO contacted IVCC 

for database check resulting in no record found . [ _j stated she is a foreign national. IVCC consulted TSOC 
for TECS check resulting in no record found due to lack of identifying data; unverified . TSO was instructed to 


contact IVCC if 


1(b)(3) 49 


identity is verified throug h LEO in volvement or other means. 


Update: At 2214 hours TSO reported STSO denied 


(b)(3):49 


access to the security checkpoint and sterile area . 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


233234 Passenger Unverified/Allowed into Sterile Area at Aguadilla (BQN) 

At 0233 hours on June 4. a Aguadilla STSO reported Spirit 604 (Aguadilla - Fort Lauderdale) passe nger 


presented a Social Security Card as ID. 1;' ~ fellSl ^ ; " r! 


was offered 


and completed a COI form. STSO contacted IVCC for database check resulting in no record found . IVCC 
offered alternative search based on personal references. ! I was able to provide information 

of two c ontacts for alternate verification, two went unanswered; unverified . STSO was instructed to contact 


contacts fnr alternate veriff 
IVCC if f is verified 

Update: At 0400 hours STSO reported LEO verified 
check using name and social security number: record 


u33ii£lU. -,F i J ..ijn3uih£iu^^ or other means. 

b)(3)49 U S C § 1 14(r), (b)(6) A 


dentitv through local database 
was located with no outstanding wants or warrants . After 


selectee screening, STSO allowed 


(b)(3) 49 USC §1 14(f), (b) 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 
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-S.FMQITI\/F QPr.URITY INFORMATION 


233302 Passenger Unverified/Allowed into Sterile Area at Richmond (RIC) 

AL02Q7^hmj.i^-on June 4, a Richmo nd TSO repo rted US Airways 3032 (Richmond - Boston) passenger 

(b)(3) 49U.S C § L.t _ i r^v I .KWO un ^tI r*- j i _ n/M r . . j 


(b)(3) 
114<r)M6) 


> 


tated he had no ID. 


(b){3) 49 


(b)(3) 49 

U.S.C § 


I - 1 ' ^ 

was offered and completed a COl form. TSO contacted IVCC 


I 


for database check resulting in no record found . IVCC offered alternative search based on personal references. 

was able to provide information of four contacts for alternate verification, one provided consistent 




information, two refused to assist, one went unanswered; unverified . TSO was instructed to contact IVCC if 


(b)(3) 49 USC § 
,H41rWhVfil 


identity is verified through LEO in volvement or o ther means. 


Update: At 0800 hours TSM reported he verified 


(b)(3) 49 USC § 
H4in fhVfii 


identity using previously undisclosed 


Prescription Medications and telephone interview with rel atives not traveling with group . After BDO 
assessment and selectee screening, TSM allowed ^j^’^p ccess to the security checkpoint and sterile area. 
No LEO involvement, impact to airport operations, or media attention. 


233430 Passenger Unverified/Allowed into Sterile Area at Jacksonville (JAX) 

At 1055 hours on Ju ne 4. a Jacksonville LTSO reported US Aiwa^3323 (Jacksonville - Reagan Washington 

National) passenger | fi; 4 J C stated she had no ID. was offered and completed a COl 

form. LTSO contacted IVCC fordatabase check resulting in no record found . IVCC offered alternative search 

based on personal references. | 49 ~Hwas able to provide information of four contacts for alternate 

verification, one pro ved co nsistent information, three went unanswered; unverified . LTSO was instructed to 

contact IVCC if ~1 identity is verified through LEO involvement or oth 

jjMa ' h y P (L., J J ° I 

Update: At 1146 hours LTSO reported LEO conducted NCIC database check on 


area. There was no impact to airport operations or media attention. 



identity using 

name and date of birth: no record found . TSM allowed] access to the security checkpoint and sterile 


UNVERIFIED/ DENIED/ ALLOWED 


233650 Foreign National Passenger Unverified/Denied/ALLOWED at Las Vegas (LAS) 

At 1937 ho urs on June 04, a La s Vega s LTSO reported Southwest 1025 (Las Vegas - Oakland) passenger 
stated she had no ID. J was of fered and completed a COl form. LTSO contacted IVCC for 

database check resulting in no record found . J stated she is a foreign national. IVCC consulted TSOC for 

TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to 
contact IVCC if ] ) identity is verified through LEO in volvement or other means. 

Update: At 2013 hours LTSO reported TSM denied [ J access to the security checkpoint and sterile area . No 
LEO involvement, impact to airport operations, or media a ttention. 

Update: At 0035 hours TSO reported ICE verified [ J j identity and allowed access to the sterile area . No 
impact to airport operations, or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, June 05, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

6 

6.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

12 

6.88 

8 

0 

0 

0 

3 

0600-0659 

6 

0.57 

20 

7.86 

14 

2 

0 

2 

3 

0700-0759 

0 

0.00 

16 

9.22 

9 

0 

0 

0 

3 

0800-0859 

2 

0.18 

14 

7.36 

11 

2 

1 

1 

3 

0900-0959 

13 

3.15 

30 

8.25 

20 

3 

1 

2 

3 

1000-1059 

1 

0.14 

15 

7.86 

7 

0 

0 

0 

3 

1 100-1 159 

1 

0.15 

20 

10.85 

13 

2 

1 

1 

4 

1200-1259 

4 

0.58 

48 

9.58 

12 

1 

1 

0 

3 

1300-1359 

2 

0.40 

22 

8.60 

15 

0 

0 

0 

4 

1400-1459 

0 

0.00 

7 

5.17 

12 

0 

0 

0 

4 

1500-1559 

0 

0.00 

14 

5.82 

11 

0 

0 

0 

4 

1600-1659 

0 

0.00 

26 

9.12 

16 

1 

1 

0 

4 

1700-1759 

2 

0.18 

10 

5.06 

17 

0 

0 

0 

4 

1800-1859 

0 

0.00 

18 

7.75 

8 

0 

0 

0 

3 

1900-1959 

0 

0.00 

14 

7.67 

6 

1 

1 

0 

4 

2000-2059 

3 

0.43 

34 

12.71 

7 

0 

0 

0 

3 

2100-2159 

0 

0.00 

10 

6.20 

5 

0 

0 

0 

3 

2200-2259 

2 

0.29 

28 

10.43 

7 

0 

0 

0 

3 

2300-2359 

0 

0.00 

11 

6.50 

4 

0 

0 

0 


TOTALS 

13 

0.48 

48 

7.90 

205 

12 

6 

6 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


233814 Passenger Unverified/Denied at Spokane (GEG) 

At 0848 hours on Jun e 05, a Spokane ST SO reporte d Horizon 235 1 (Spokane - Los Angeles) passenger 


VK3) 49 use § 1 1 4(r) <b) stated hg ha£ , nQ j D . 


(b)(3) 49 

use 


(b)(3)49 


$ 11 

IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 
references. 


was offered and completed a COI form. STSO contacted 


was able to provide information of one contact for alternate verification; unverified . STSO 


was instructed to contact IVCC if^^^^^^identity is verified through LEO in volvemen or other means 


Update: At 091 1 hours STSO reported LEO conducted NCIC database check on 
date of birth; record found but 


(b)(3) 49 


(b)(3) 

US.C S 11 


using name, address. 


voluntarily withdrew from the Identity Verification Process . Access to 


the security checkpoint and sterile area was not granted. There was no impact to airport operations or media 
attention. 


233842 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

■At 09?h hours nn Inne 05, a Charlotte STSO reported US Airways 1019 (Charlo tte - Miami) passenger |,‘]' 4 | 
(b)(3) 49 us.c § i i4(r) (b) p resente( j a Honduras Consulate Letter as ID. _[ ja _^_|^w as offered and completed a 


COI form. STSO contacted IVCC for database check resulting in no record found . stated she is a 

foreign national. IVCC consulted TSOC for TECS check mj mltkmlnjap record found due to lack of identifying 

w j 1 ) 1 1 4- '~j 1 ! C, £ I r ■ 

data; unverified . STSO was instructed to contact IVCC if] Vi ] identity is verified through LEO 

involvement or other means. 

(b)(3) 49 U.S C 


Update: At 1 250 hours STSO reported he denied 


§ 1 1 4(p.(b)(6) 


access to the security checkpoint and sterile area . 


No LEO involvement, impact to airport operations, or media attention. 


233881 Foreign National Passenger Unverified/Denied at Miami (MIA) 

At 1 104 hours on June 05 ; a Miami STSO reported Mexicana 1 104 (l yliaini - Mexico Ci ty) passenger [ 

was o ffered and 


14(r), (b)(6) 


mnuoLc. 


5, a Miami STSO reported Mexicana 1 104 (Miar 
J presented a Florida Driver’s License as ID. i _ 


|(b)(3) 49USC§114 

==^±= 


(b)(3)' 

use $ 


ed a COI form. STSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


1(b)(3) 49 

■ 


to lack of identifying data; unverified . STSO was instructed to contact IVCC i 
verified through LEO involvement or other means. 

Update: At 1151 hours STSO reported LEO conducted NCIC database check on 




49 U S.C. § 114(f) 


J identity 


is 


and address; no record found . STSO denied 


(b)(3) 49 U S C §114 


(b)(3) 49 U S C §114 

(r), (b)(6) 


using name 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


233935 Passenger Unverified/Denied at San Juan (SJU) 

1 1248 hours on June 05. a San Juan LTSO rep orted US Airwa ys 1024 (San Juan - Philadelphia) passenger 


A 

F 


Kb)(3)49USC § 114(f), (b)(6) 


stated he had no ID. 


(b)(3) 49 USC § 


was offered and completed a COI form. LTSO 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 


personal references. | was able to provide information of two contacts for alternate verification, two 


tin 

went unanswered; unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3)' 
ii4fr) imi 


identity is verified 


Update: At 1301 hours STSO reported he denied 


(bX3) 49 USC § 
1 14(n (b)(6) 


access to the security checkpoint and sterile 


area . No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


234059 Foreign National Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 1614 hours on June 05 , a Chicago O’ Hare B DO reported United 7 682 (Chicago O’ Hare - Atlanta) passenger 

stated she had no ID.I^l 4 ' 1 ' ^ s J w ps offered and compl eted a COI form. 


[b)(3) 49 i 


14(r) (b)(6) 


1(b)(6) 


stated she is a 


BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


(b)(3) 49 U S C § 1 14(r), 

MSI 


J 


data; unverified . BDO was instructed to contact IVCC if 

involvement or other means. _ 

Update: At 1751 hours BDO reported u S ’"' § ' ' 4 '" 


(b)(3) 49 U.S C § 1 14(r),(b) 

IS L 


identity is verified through LEO 


voluntarily withdrew from the Identity Verification 


P] ocess; unverified. Access to the security checkpoint and sterile area was not granted . No LEO involvement, 
impact to airport operations, or media attention. 


234132 Foreign National Passenger Unverified/Denied at Kansas City (MCI) 

At 1925 h ours on June 05. a Kansas Ci ty BDO reported Delta 6652 (Kansas City - New York LaGuardia) 

[(b)(3) 49 U S C § i 1 4 (r ) (b)(6) J t , r n , . f r ,. D _ , , 7IC , A lr . 

L_ presented a Photo-copy of an India Passport and a VISA as ID. 


nassenml 


(b)(3) 49 USC § 

■ H4.n 


no record founc 


was offered and c ompleted a COI form. BDO contacted IVCC for database check resulting in 
stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


(bX3)49U.S C §114 

Utt 


identity is verified through LEO involvement or other means. ^ 

Update: At 2006 hours BDO reported LEO conducted NCIC database check on f 

1(b)(3) 49 U S C § 

14IU (hwa 


V ptlCliv* ill 11V./U1 *3 i vpV/1 ICU Vv/ilvIUdvU 1 1 V-x JL UUlUUUi>v VilvVlV V 

previously disclosed documents, and address; no record found . TSM denied); 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 


using 


access to the 


Unverified /Allowed 


233752 Foreign National Passenger Unverified/Allowed at Washington Dulles (IAD) 

At 0630 h ours on J une 05, a Washington Dulles TSO reported United 7817 (Washington Dulles - G reensbo ro) 
passenger presented a US Department of State Refugee Document and an 1-94 Form as ID. was 

offered and c omplete d a COI form. TSM insisted that TSO contact IVCC for database check resulting in no 


record found. 


(bX3>49 

■ 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulti ng in 


1(b)(3) 49 
»SC. S11 


no 


record found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means 
Update: At 0842 hours TSO reported LEO and ICE verified J identity through their database checks 
us in g .previously disclosed documents; record was located with no outstanding wants or warrants . TSM allowed 


(b)(3)49 

ki££_£, 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


233754 Foreign National Passenger Unverified/Allowed at Washington Dulles (IAD) 

At 0635 h ours on June 05, a Washington Dulles TSO reported United 8037 (Washington Dulles - Rich mond] 


(b)(3) 49 

passenger ! 


was offered an 
record found. 


U4U 


Kb) 

1(3)49 


presented a US Department of State Refugee Document and an 1-94 Form as ID. 
pleted a COI form. TSM insisted that TSO contact IVCC for database check resulting in no 
t stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 
record found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if | identity 

is verified through LEO involvement or other means. 

Update: At 0834 hours TSO reported LEO and ICE verified [~ 7~l identity through their database checks 

reviously disclosed documents; record was located with no outstanding wants or warrants . TSM allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITI' 

DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW." AS DEFINED iN4) 
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AT IS CONTROLLED UNDER 49 CFR PAR 


TO PART OF THIS RECORD MAY BE 
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aE MAY R ESULT IN CIVIL PENALTY OR 
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.■^MQITIWE QCPI IRITV INFORMATION 


233823 Foreign National Passenger Unverified/Allowed at Washington Dulles (IAD) 

At 0905 h ours on June 05. a Washington Dulles TSO reported United 7817 (Washington Dulles - Greensboro) 
passenge r 1 | presented a US Department of Stale Refugee Document and an 1-94 Form as ID. 

was offered and co mpleted a COI form. TSM insisted that TSO contact IVCC for database check 
resulting in no record found . I stated he is a foreign national. IVCC consulted TSOC for TECS check 

resulting in no record found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 


(b)(3) 49 


identity is verified through LEO involvement or ot her means . 


Update: At 1043 hours TSO reported LEO and ICE verifiedf identity through their database checks 


usin g previously disclosed documents: record was located with no outstanding wants or warrants . TSM allowed 


(b)(3): 
use $ 11 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


233798 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

ALOT^.hoiirs .ari. Jiine 05, a Las Vegas BDO reported United 510 (Las Vegas - San Fr ancisco) passe nger 

(b )(3) 49 U S C § 114 i (b) . j , „ • ’ i • j » • ,. . • Ir . 5 )0 1 49 U S C § 


K6) 




(b)(3) 49 U S.C § 
114(f), (b)(6) 

tound due to 


presented a Japan Driver’s License and an Airline Itinerary as ID. 


DXJ)‘ 

H4(r)l 


was 


completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


ack of identifying data: unverified . BDO was instructed to contact IVCC if 


(b)(3) 49 U.S C § 

; rW»W.V, 


identity is verified through LEO involvement or ot her means. 

Update: At 0818 hours BDO reported she verified j identity using previously disclosed 

documents and previously undisc 


selectee screening, BDO allowed 
involvement, impact to airport operations, or media attention. 


osed Credit Cards and Auto Insurance Document . After BDO assessment and 
I access to the security checkpoint and sterile area. No LEO 


(b)(3) 49 USC 

1 lil'n ihii'iii 


233838 Foreign National Passenger Unverified/Allowed at Seattle (SEA) 

At 09 1 4 hours o n June 05, a Seattle STSO reported Alaska 85 1 (Sea ttle - Honolulu) passenger; 49 


b)(3) 49 USC 


presented an altered Passport as ID. ^ 


1(b)(3) 49 U S C § 


was 


offered gnd completed a COI form. 
STSO contacted IVCC for database check resulting in no record found . stated she is a foreign 

national. IVCC consulted TSOC for TF.CS check resulting in no record found due to lack of identifying data: 


national. 1VLL consulted IbUL tor l h,( s check resulting in no reen 
unverified . STSO was instructed to contact IVCC if | . b $ 


involvement or other means. 

Update: At 1 336 hours STSO reported CBP escorted 


(b)(3):49 U S C § 


identity is verified through LEO 
through the checkpoint and to Customs, 


after selectee screening . There was no impact to airport operations or media attention. 


233913 Foreign National Passenger Unverified/Allowed at Greensboro (GSO) 

At 1153 h ours on June 05, a G reensboro LTSO reported American 3658 (Greensboro - Dallas/Fort Worth) 
passeng er presented a US Department of State Refugee Document and an 1-94 Form as ID. 

was o j fferedand completed a COI form. LTSO contacted IVCC for database check resulting in no 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 
record found due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if [ _ j 


(b)(3) 49 




record found. ) 


I 


identity is verified through LEO involvement or other means. 

Update: At 1530 hours LTSO reported LEO and CBP verified | 
using previously disclosed documents; record was located with no outstanding wants or warrants . After BDO 


identity through their database checks 


assessment and selectee screening, TSM allowed 


(b)(3).49 

— 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, June 06, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

17 

17.00 

1 

0 

0 

0 

3 

0100-0159 

1 

0.17 

16 

10.67 

6 

1 

1 

0 

3 

0200-0259 

0 

0.00 

22 

15.00 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

7 

6.00 

2 

0 

0 

0 

2 

0500-0559 

0 

0.00 

6 

5.25 

4 

0 

0 

0 

2 

0600-0659 

4 

0.89 

17 

9.22 

9 

0 

0 

0 

3 

0700-0759 

0 

0.00 

8 

5.57 

7 

0 

0 

0 

2 

0800-0859 

2 

0.38 

25 

12.23 

13 

2 

1 

1 

3 

0900-0959 

6 

1.32 

15 

7.95 

19 

1 

0 

1 

3 

1000-1059 

0 

0.00 

11 

5.47 

15 

0 

0 

0 

3 

1100-1159 

0 

0.00 

15 

6.67 

9 

0 

0 

0 

3 

1200-1259 

0 

0.00 

26 

12.50 

4 

0 

0 

0 

3 

1300-1359 

3 

0.36 

17 

7.93 

14 

0 

0 

0 

4 

1400-1459 

1 

0.05 

21 

7.53 

19 

0 

0 

0 

4 

1500-1559 

3 

0.40 

33 

7.44 

25 

1 

1 

0 

4 

1600-1659 

2 

0.19 

24 

7.06 

16 

0 

0 

0 

4 

1700-1759 

3 

0.36 

34 

9.27 

11 

0 

0 

0 

4 

1800-1859 

1 

0.10 

12 

7.30 

10 

1 

1 

0 

3 

1900-1959 

1 

0.10 

14 

7.10 

10 

0 

0 

0 

3 

2000-2059 

0 

0.00 

9 

6.17 

6 

0 

0 

0 

3 

2100-2159 

0 

0.00 

14 

8.40 

5 

0 

0 

0 

3 

2200-2259 

0 

0.00 

14 

8.67 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

16 

16.00 

1 

0 

0 

0 


TOTALS 

6 

0.32 

34 

8.00 

211 

6 

4 

2 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


234195 Passenger Unverified/Denied at Hilo (ITO) 

At 0132 hours on June 06, a Hilc^y’SO reported Hawaiian 391 (Hilo - Honolulu) passenger 5 u 5 c ^ 1 14 
presented a Debit Card as ID. < : | was off ered an d completed a COI form. LTSO contacted IVCC for 
database check resulting in no record found. [~ ~ [ voluntarily withdrew from the Identity Verification Process . 

LTSO was instructed to contact IVCC if£ Jldentity is verified through LEO involvement or other means. 
Update: At 0945 hours STSO denied f | access to the security checkpoint and sterile area. No LEO 

involvement, impact to airport operations, or media attention. 


234274 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0839 houi^£jji!]£ll^^3 n Francisco BDO reported US Airways 7001 (San Francisco - Philadelphia) 
pas sengerl j 49 s presented a Mexico Consular Card and an Unofficial United States ID Card as 

ID. [ ^ was_oHered and completed a COI form. BDO contacted IVCC for database check resulting in 

no record found , 49 l c I stated he is a foreign national. IVCC consulted TSOC for TECS check resulting 
in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
_ | identity is verified through LEO inv olvement or o ther means. 


Update: At 0940 hours BDO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3):49 USC 

S mirHhKfi) 


] access to the security checkpoint and sterile 


234511 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 1549 h ours on June 06, an Orlando STSO reported U.S. Airways 1865 (Orlando - Charlotte) pass enger! 


to .in. 


' | presented a Mexico Consulate Card, a Credit Card and a Mexico Federal Voter Card as ID. , 

was offere d and completed a COI form. STSO contacted IVCC for database check resulting in no record found 
I stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


f 


(b)(3) 49 


| stated he is a foreign national, IVLL consulted l sue tor l bus cneck resulting in no record tou 
due to lack of identifying data: unverified . STSO was instructed to contact IVCC identity is 


verified through LEO involvement or other means. 
Update: At 1 808 hours S TSO reporte d LEO resp onded. 
LEO detained 


|(b)(3) 49 

"SP. £ 1141 


TSM denied 


bX3)49 

S C |K 


impact to airport operations or media attention. 


(b)(3)49 

!J3C_SjJ2i 


stated he was an Illegal Alien. TSM reported 


access to the security checkpoint and sterile area. There was no 


234584 Passenger Unverified/Denied at Orlando (MCO) 

At 1839 hours on June 06, an Oriandc^LTSO reported United 21 (Orlando - Denver) passenger £ 

1 stated he had no ID.I Iwas offered and completed a COI form. LTSO contacted IVCC 


stated he had no ID. wa s offered a nd completed a COI form. LTSO contacted IVCC for 

database check resulting in no record found, j I voluntarily withdrew from the Identity Verification 


Process. LTSO was instructed to contact IVCC ifj 
other means. 

(b)(3) 49 


|(b)(3)49 




identity is verified through LEO involvement or 


Update: At 1908 hours STSO denied 


U.S.C §114 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


234264 Foreign National Passenger Unverified/Allowed at Seattle (SEA) 

At 08 1 3 hours o n June 06, a Seattle STSO reported Alaska 85 1 (Seattle - Honolulu) passenger 


(b)(3) 49 U S.C § 


(b)(3) 49 USC § 


(bX3) 49 USC § 

114(r)M§) 


presented a Notice of Court Hearing Document in Hawaii from CBP as ID. 
offered and com pleted a COI form. STSO contacted IVCC for database check resulting in no record found 
!j,' C S | stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if | 
identity is verified through LEO involvement or othe r means. 

~ j identity through previously disclosed 


was 


Update: At 0945 hours S TSO reported CBP verified 

document. STSO allowed | Jaccess to the security checkpoint and sterile area. There was no 


(b)(3):49U S C §114 
lf)(b)(6) 


impact to airport operations or media attention. 


234292 Foreign National Passenger Unverified/Allowed at New York LaGuardia (LGA) 

At 0912 h ours on June 06, a New York LaGuardia LTSO reported Delta 177 7 (New York LaGuardia - Atlanta) 


passenger 


presented a DHS Court Document as ID. 


(b)(3) 49 
i sr s 


was offer ed and completed a COI 


form. LTSO contacted IVCC for database check resulting in no record found . J stated he is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


national. 1VLL consulted IbUL tor I his check resulting in no record tound due to lack ot ldentitving data 
unverified . LTSO was instructed to contact IVCC ifj, | identity is verified through LEO involvement 


or 


other means. 

Update: At 1420 hours LTSO reported LEO verified 


identity through NCIC database check using 
name; record was located with no outstanding wants or warrants . After selectee screening, LTSO allowed 


(b)(3) 49 
USC § 1 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, June 07, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

15 

13.50 

2 

i 

i 

0 

3 

0100-0159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0200-0259 

0 

0.00 

16 

11.50 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

11 

8.00 

2 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

2 

0500-0559 

0 

0.00 

13 

7.11 

9 

0 

0 

0 

3 

0600-0659 

3 

0.30 

16 

7.90 

10 

0 

0 

0 

3 

0700-0759 

0 

0.00 

8 

6.25 

8 

0 

0 

0 

3 

0800-0859 

0 

0.00 

22 

7.50 

14 

0 

0 

0 

3 

0900-0959 

0 

0.00 

11 

6.67 

12 

0 

0 

0 

3 

1000-1059 

0 

0.00 

11 

6.67 

11 

0 

0 

0 

4 

1 100-1 159 

2 

0.20 

26 

7.65 

20 

1 

0 

1 

4 

1200-1259 

0 

0.00 

13 

7.08 

12 

1 

1 

0 

3 

1300-1359 

4 

0.87 

25 

7.30 

23 

0 

0 

0 

4 

1400-1459 

4 

1.00 

28 

7.83 

29 

1 

0 

1 

3 

1500-1559 

4 

0.44 

22 

5.33 

18 

0 

0 

0 

3 

1600-1659 

3 

0.33 

38 

8.44 

18 

0 

0 

0 

3 

1700-1759 

7 

2.09 

12 

6.27 

11 

0 

0 

0 

3 

1800-1859 

2 

0.17 

17 

5.72 

18 

0 

0 

0 

3 

1900-1959 

2 

0.12 

16 

7.44 

16 

0 

0 

0 

2 

2000-2059 

0 

0.00 

13 

6.88 

8 

0 

0 

0 

2 

2100-2159 

2 

0.40 

18 

7.60 

5 

0 

0 

0 

2 

2200-2259 

0 

0.00 

9 

6.00 

6 

0 

0 

0 

2 

2300-2359 

0 

0.00 

8 

6.20 

5 

0 

0 

0 


TOTALS 

7 

0.38 

38 

7.11 

261 

4 

2 

2 
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■^FKigiTIUF rfh IRITY information 


Denials 


234656 Foreign National Passenger Unverified/Denied at Salt Lake City (SLC) 

At 0026 houi^onJune 07, a Salt Lake City STSO reported JetBlue 92 (Salt Lake City - New York Kennedy) 


presented an Immigration Document as ID. 


(b)(3) 49 


wajyd|ered and completed a COI 
stated she is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


K & ISII^rUhUF' |K— fe — • | 

form. STSO contacted IVCC tor database check resulting in no record found 


unverified . STSO was instructed to contact IVCC if 
other means. 

(b)(3)'49 


(bX3)49 
"sr. & ii 


identity is verified through LEO involvement or 


Update: At 0101 hours TSM denied 


" S r. s 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


234863 Foreign National Passenger Unverified/Denied at Birmingham (BHM) 

At 1222 hours on Jun e 07, a Birmingham BDO reporte d Southwest 1 140 (Birmingham - Baltimore) passenger 

was offered a nd completed a COI form. BDO contacted 


b)(3) 49 USC § 1 14(r), 

L__ 


] stated he had no ID. 


(b)<3)49 


1(b)(3) 49 


IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . BDO 


j stated he is a foreign national. IVCC 


was instructed to contact IVCC if ) . . : § 


Update: At 1318 hours B DO reported 
record found. TSM denied 


(bX3) 49 

Sf ft 1 lilirl 


identity is verified through LE O ^involvemen t or other means. 
EO conducted NC1C database check on | | using name; no 


access to the security checkpoint and sterile area. There was no impact 


to airport operations or media attention. 


Unverified /Allowed 


234821 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 1 1 19 hoursm^^ LTSO reported A merican Ai rlines 270 (Honolulu - Los Angeles) 


passenger 


, ^ | stated he had no ID. . , 1 was offered and completed a COI form. 

LTSO contacted IVCC for database check resulting in no record found . stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


unverified . LTSO was instructed to contact IVCC if 
or other means. 

Update: At 1240 hours TSM reported LEO verified 


(b)(3) 49 U S C 


identity is verified through LEO involvement 


(b)(3) 49 U.S C 
5 114(0 (b)(6) 


identity through local database check using 


name and previously undisclosed Police Report Document Number: record was located wi h no outstanding 


wants or warrants . After BDO assessment and selectee screening, TSM allowed 


1(b)(3) 49 
USC $ 1 14( 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


234955 Passenger Unverified/Allowed into Sterile Area at San Antonio (SAN) 

At 1423 hours on June 07, San Antonio STSO reported Continental 678 (San Antonio - Houston) passenger 


(b)(3) 49 use § 
il4(r), (b)(6) 


presented a temporary Washington State ID Card as ID. | was offered and completed a COI 


form. STSO contacted IVCC for database check resulting in no record found . IVCC offered alternative search 
based on personal references. j was able to provide information of three contacts for alternate 
verification, one provided inconsistent information, two went unanswered: unverified . STSO was instructed to 

identity is verified through LEO invo lvement or other means. 


contact IVCC if 
Update: At 1 528 hours STSO reported LEO verified 


|(b)(3):49 
LJSC $ 1 


identity through NC1C database check using 


previously disclosed document . After selectee screening, TSM allowed 
and sterile area. There was no impact to airport operations or media attention. 


0(3)49 

lii sr s 


access to the security checkpoint 
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aaisums sun iritv moBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, June 08, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

3 

0100-0159 

0 

0.00 

14 

9.33 

3 

0 

0 

0 

3 

0200-0259 

0 

0.00 

15 

9.67 

3 

0 

0 

0 

3 

0300-0359 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

3 

0400-0459 

0 

0.00 

11 

8.33 

3 

1 

0 

1 

2 

0500-0559 

3 

0.27 

12 

6.73 

11 

0 

0 

0 

3 

0600-0659 

0 

0.00 

12 

6.54 

13 

0 

0 

0 

4 

0700-0759 

0 

0.00 

10 

6.00 

7 

0 

0 

0 

3 

0800-0859 

3 

0.19 

27 

7.94 

16 

1 

1 

0 

4 

0900-0959 

2 

0.33 

20 

9.39 

18 

0 

0 

0 

4 

1000-1059 

0 

0.00 

23 

8.54 

13 

0 

0 

0 

5 

1 100-1 159 

1 

0.06 

14 

7.31 

16 

0 

0 

0 

4 

1200-1259 

0 

0.00 

11 

7.17 

12 

0 

0 

0 

4 

1300-1359 

0 

0.00 

22 

7.73 

22 

0 

0 

0 

3 

1400-1459 

1 

0.06 

17 

6.24 

17 

1 

0 

1 

4 

1500-1559 

1 

0.06 

13 

5.67 

18 

0 

0 

0 

3 

1600-1659 

2 

0.27 

20 

5.67 

15 

1 

1 

0 

3 

1700-1759 

4 

0.47 

13 

5.32 

19 

0 

0 

0 

3 

1800-1859 

0 

0.00 

13 

6.44 

18 

0 

0 

0 

3 

1900-1959 

0 

0.00 

32 

6.67 

15 

1 

1 

0 

4 

2000-2059 

0 

0.00 

6 

4.67 

3 

0 

0 

0 

3 

2100-2159 

0 

0.00 

7 

5.80 

5 

0 

0 

0 

3 

2200-2259 

0 

0.00 

39 

16.57 

7 

0 

0 

0 

3 

2300-2359 

22 

5.50 

11 

7.00 

4 

0 

0 

0 


TOTALS 

22 

0.19 

39 

7.22 

260 

5 

3 

2 
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■^FKigiTIUF kffi IRITY information 


Denials 


235314 Foreign National Passenger Unverified/Denied at Dallas Love (DAL) 

At 0814 hpuci fin. a Dallas Love BDO reported Southwest 01 (Dallas Love - Houston Hobby) 


(b)(3) 49 U S 

passenger li i i,;\ 


stated she had no ID. 
IVCC for database check resulting in no recorc 


(b)(3).49 
gr * 


found. 


TSOC for TECS check resulting in no 


was offe red and completed a COI form. BDO contacted 
stated she is a foreign national. IVCC consulted 


(b)(3) 49 

use § 1 


instructed to contact IVCC if [ 


use S 11 


ecord found due to lack of identifying data; unverified . BDO was 


identity is verified through LEO involvemen t or other means. 


.EO conducted NC1C database check on 


Update: At 0900 hours BDO reported 
and date of birth: no record found . TSM reported he denied 
sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 

.—A 


(b)(3) 49 

ii. sr. § 


using name, address. 


access to the security checkpoint and 


235593 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1604 hours on June 08. a Phoenix STSO reported Air Mexico 465 (Phoenix - Hermosillo) passenger 4 o 


i4(r),(oxo) 


(b)(3) 49 U S C § 1 14(r) (b)(6) 


Inrpspntfff 


a SRE Form - “Presumption of Nationality from Mexico 


Consulate” as ID. was offered and completed a C OI form. STSO contacted IVCC 

for database chec : resulting in no record fount . p ~| stated he is a foreign national. 

IVCC consulted TSOC for TECS check resultin g in no record foun d due to lack of identifying data; unverified . 
STSO was instructed to contactlvCcTf^ 
involvement or other means. 

Update: At 1720 hours STSO reported he denied f access to the security checkpoint 


and sterile area . No LEO involvement, impact to airport operations, or media attention. 


235714 Foreign National Passenger Unverified/Denied at Orlando (MCO) _ 

At 1920 hours on June 08, an Orlando LTSO reported Continental 1593 (Orlando - Newark) passenger! 

_ _ _ _ __ ■■ 


(b)(3) 49 USC § 1 14(r),(b)(6) 


;b)(3)49 
SC S 


presented a Dominican Republic Consular Car d which annenred to he alte red, and 


photocopies of other ID’s showing him to be a Puerto Rico Citizen as ID. 


(b)(3) 49U.S.C §114(r),(l 


of£i^cdjio.d.cmmk^ 

(b)(3) 49 U S C § 114(r).(b)(6) 


a CO I form. LTSO contacted IVCC for database check resulting in no record found. 


(b)(3) 49 USC § 1 14(r) (b)(6) 


was 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 
no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 

j identity is verified through LEO involvement or oth er means 


Update: At 2053 hours LTSO reported CBP conducted their database check 
wants or warrants. F™" sc i 


oJpxiy 49 use § 1 14(0, (b)(8) [ no 


missed his flight and stated he would rebook for tomorrow. There 


was no impact to airport operations or media attention. 


Unverified /Allowed 


235233 Passenger Unverified/Allowed into Sterile Area at Richmond (RIC) 

At 0441 hours on Jung 08, a Richmond STSO reported US Ai rways 3482 (R ichmond - Philadelphia) passenger 

was offered and completed a COI 


(b)(3):49 U S C §114(r), (b) 


t 


presented a Social Security Card as ID. [ 


1(b)(3) 49 U S C 
Ik iiiw 


form. S TSO contacted I VCC for database check resulting in no record found . STSO was instructed to contact 


IVCC it ] . 


49 U SC 


identity is verified throug 
Update: At 0455 hours TSM reported he verified 

and previously undisclosed Student ID . After BD 

(b)(3) 49 u s c § r 


h LEO involv 

.(b)(3) 49'.' • 
iJ ll4(r).(bK6) 

•O assessment 


involvem ent or other means. 


identity using previously disclosed document. 


assessment and selectee screening, TSM allowed 


ccess to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 
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-£FM^m\'F CFn IRITY INFORMATION 


235543 Foreign National Passenger Unverified/Allowed at Minneapolis/Saint Paul (MSP) 

At 1444 hours on June^BjjjVlinneapolis/Saint Paul BDO reported Air Tran 872 (Minneapolis/Saint Paul - 

^presented a Form 200 - INS Warrant Document, and Notice of Court Hearing 


Atlant a) p assenger 


I(bj(3j49li , s , c“ 


WI 


Kb) 


■ r ■ I ■ ’ ■ 

tered and completed a COI form. BDO contacted IVCC for database check resulting in no 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting no record 


as ID. 

record found . 

found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b) 

hl42_LL 


identity is 


Update: At 1532 hours BDO reported LEO verified 


(b)(3) 

11SJ 


identity through NCIC database check using 


previously disclosed documents; record was located with no outstanding wants or warrants. After BDO 


assessment and selectee screening, BDO allowed | 
was no impact to airport operations or media attention. 


access to the security checkpoint and sterile area. There 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, June 09, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

3 

0200-0259 

0 

0.00 

9 

6.67 

3 

0 

0 

0 

3 

0300-0359 

0 

0.00 

16 

16.00 

1 

1 

1 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

22 

9.30 

10 

1 

0 

1 

5 

0600-0659 

0 

0.00 

18 

7.57 

7 

0 

0 

0 

5 

0700-0759 

0 

0.00 

17 

6.62 

13 

1 

1 

0 

5 

0800-0859 

1 

0.06 

25 

10.56 

16 

0 

0 

0 

4 

0900-0959 

0 

0.00 

14 

8.25 

12 

0 

0 

0 

4 

1000-1059 

0 

0.00 

19 

8.46 

13 

0 

0 

0 

5 

1 100-1 159 

0 

0.00 

23 

8.85 

13 

0 

0 

0 

6 

1200-1259 

0 

0.00 

19 

8.46 

13 

1 

0 

1 

3 

1300-1359 

1 

0.19 

31 

8.38 

16 

0 

0 

0 

4 

1400-1459 

3 

0.39 

17 

5.94 

18 

1 

1 

0 

3 

1500-1559 

4 

0.47 

25 

9.35 

17 

0 

0 

0 

3 

1600-1659 

0 

0.00 

18 

6.27 

11 

1 

0 

1 

3 

1700-1759 

5 

0.50 

26 

8.71 

14 

0 

0 

0 

3 

1800-1859 

3 

0.27 

21 

7.27 

11 

2 

2 

0 

2 

1900-1959 

0 

0.00 

19 

6.71 

7 

1 

1 

0 

3 

2000-2059 

0 

0.00 

26 

11.67 

3 

1 

1 

0 

3 

2100-2159 

3 

0.50 

11 

6.88 

8 

1 

1 

0 

2 

2200-2259 

0 

0.00 

10 

7.33 

6 

0 

0 

0 

2 

2300-2359 

6 

1.80 

8 

6.80 

5 

0 

0 

0 


TOTALS 

6 

0.19 

31 

8.06 

220 

11 

8 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 



sterile area. No LEO involvement, impact to airport operations, or media attention. 


235874 Foreign National Passenger Unverified/Denied at Fresno (FAT) 

At 0746 hours on June 09, a Fresno LTSO reported United 6024 (Fresno - L os Angeles) passenger 


|(b)<3) 49 




presented a Mexico Voters Registration Card for ID. 


f 

J v 


(b)(3) 49 
use s 


1 114(r | was offered a nd completed a COI 


form. LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resul ti ng in no record found due to lack of identifying data; 


stated h e ' s a f° re <g n 


unverified . LTSO was instructed to contact IVCC if 
or other means. 

Update: At 091 8 hours STSO reported LEO conducted NCIC database check on 


J identity is verified through LEO involvement 


(b)(3) 49 
■US'. 'V lo- 


using Name, Date 


of Birth, and previously disclosed Mexico Voters Registration Card; no record found . STSO denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 

s UAL 


236071 Passenger Unverified/Denied at LaGuardia (LGA) 

At 1423 hours on Ju ne 09, a LaGuardia I ^TSQ j en p rted US Airways 1565 (LaGuardia - Charlotte) passenger 

wa s offered a nd completed a COI form. LTSO contacted 


b)(3)49 U S C §114(r), | statgd he ha(J nQ ID 


(b)(3) 49 

use § 11 


IVCC for database check resulting in no record found . ^ J voluntarily withdrew from the Identity 


® — - — —- j j ' — ■*- 

Verification Process. LTSO was instructed to contact IVCC if J identity is verified through LEO 

involvement or other means. , — — — - 

(b)(3) 49 


Update: At 1658 hours LTSO reported he denied 


use § ii 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


236199 Foreign National Passenger Unverified/Denied at Ontario (ONT) 




At 1821 hours on June 09, an Ontario STSO reported US Airways 637 (Ontario - Phoenix) passenger 

I presented a Mexico Consular Card as ID. 4 ';' , w as offered and completed a COI form. 


(b) 

(3149 


STSO contacted IVCC for database check resulting in no record found . | stated he is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . 


STSO was instructed to contact IVCC if j . ' __ 


identity is verified through LEO involvement or other 


means. 

Update: At 1935 hours STSO reported LEO responded, STSO denied 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 
SC. S 1 1 


access to the security 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


236202 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

AM i 838jTounj > oi^J^^ a Phoenix LTSO reported U S Airways 409 (Phoenix - San Francisco) passenger 

"plated he had no ID. | Iwas offere d and completed a COI form. LTSO contacted 


IVCC for database check resulting in no record found . . stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. LTSO 


was instructed to contact IVCC if 


(b)(3) 49 
" c 11111 


identity is verified through LEO involvement or other means. 


Update: At 1938 hours LTSO reported LEO responded, LTSO denied 


(b)(3) 49 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


236215 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 1918 hours on June 09, a Honolulu LTSO reported Delta 802 (Honolulu - Atlanta) passenger 
presented a Copy of a Police Report, a faxed copy of an Immigration Notice of Hearing, and a copy of a China 
Birth Certificate as ID.| |^as 4 >ffered and completed a COI form. LTSO contacted IVCC for database check 


(b)(3) 49 
U.SC g 1 14(r 


resulting in no record found . J stated she is a foreign national. IVCC consulted TSOC for TECS check 

a ng in no record found due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. I_ — . 

te: At 1947 hours LTSO reporte d CBP and ICE conducted their database check onl J using previously 
disclosed documents; no record found, j was detained by ICE . LTSO denied access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


236235 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 2034 h ours on June 09. a Los Angel es STSO reported American 2458 (Los Angeles - Dallas/Fort Worth) 

presented a Credit Card, and an International Driver’s License as ID. 


(b)(3) 49 U.S C § 114(r), (b)(6) 
ibl(3)"49’irs C $ i 14iri 


passenger! 


was offered and com pleted a COI form. STSO contacted IVCC for database check resulting 

mnoTecordlouI^i; " ~ ? : [ stated she is a foreign national. IVCC consulted TSOC for TECS check 

resulting, in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other mea ns. 

Update: At 21 18 hours STSO reported LEO conducted NCIC database check o n 1 4 < r i 1 using 

Name and Date of Birth from previously disclosed documents: no record found. STSO denied 


pPM-S 

' g r r 


(b)(3) 49 I 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


236255 Gate Pass Holder Unverified/Denied into Sterile Area at Chicago Midway (MDW) 



Update: At 2151 hours LTSO reported she denied access to the security checkpoint and sterile area. No LEO 
involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


235817 Foreign National Passenger Unverified/Allowed at Bradley (BDL) r~ r ~~~ 

A^0523Jiour^on^une^ Bradley BDO repor ted US Airwa ys 863 (Bradley - Charlotte) passenger | 


b)(3) 49 (J S C § 114(r), (b)(6) 


] stated he had no ID. 


, was offered ant 

contacted IVCC for database check resulting in no record found . 


(b)(3)49 


completed a COI form. BDO 
stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record fountTcfue to lack of identifying data; unverified . 


BDO was instructed to contact IVCC if 


(b)(3) 49 U S C 

minium, 


identity is verified through LEO involvement or other 


uiv^aua. 

Update: At 0607 hours BDO reported LEO verified 

(b)(3) 49 U SC § . . . , . , , , , • 

identity through NCIC database check using 

Name, Date of Birth, and Social Security Number; r 

ecord wa 

located wit 

i no outstanding wants or warrants. 

After BDO assessment and selectee screening, TSM allowed 
sterile area. There was no impact to airport operations or med 

(b)(3):49 U S C 

§ ,1 ^ )(b ! (6) 

ia attention. 

access to the security checkpoint and 


235997 Foreign National Passenger Unverified/Allowed at Burbank (BUR) 

At 1 204 hours on June 09. a Burbank STSO repor ted Southwest 1001 (Burbank - Dallas Love) passenger 


14(f) (b)(6) 


stated she had no ID. 


(b)(3) 49 USC §114 

41M&L 


(b) 


Iw as nfferftd and cnny leted a COI form. 

STSO contacted IVCC for database check resulting in no record found . _ stated she is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . STSO was instructed to contact IVCC if I” ; 
involvement or other means. 

Update: At 1302 hours TSM reported he verified 




' - : §1 411 l identity is verified through LEO 


(b)(3) 49 USC § 1 14(r), 

_ 


identity using prev^utsLv.juMisxdoseiL El 

zfzz - ® * : (b)(3) 49 U S C § If 4 — 


(b)(3) 49 l 
(f), (b)(6) 


Salvador Passport ID Card . After BDO assessment and selectee screening, TSM allowed 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


236142 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 1617 hours on June 09, a Phoenix L TSO r eported Aero Mexico 465 (Phoenix 


Mexico City) passenger 


bocumenlas[D.l’ l!i ' l,lSuU§ " , "" Mfc 

was offered and rnmnleier 

l a COI form. LTSO contacted IVCC for 
stated she is a foreign national. IVCC 
ack of identifying data; unverified. LTSO 

1(b)(3) 49 USC § 114(r), (b)(6) 

!• 

database check resulting in no record founc 

consulted TSOC for TECS check resulting in no record tonnirauc to i 

was instructed to contact IVCC if j_ 

| identity is verified through LEO involvement or 


other means. 

Update: At 1654 hours LTSO reported CBP verified 


(b)(3):49 U S C § 1 14(r),(b)(6) 


° 

L 


if Birth from pr eviously disclosed documents. After selectee screening, LTSO allowed! 

I I Q r R I ’ : " " . 


identity using Name and Date 


|(b)(3) 49 U S C § 

.1 i^fiiTllfit 

media attention. 


J 


b)(3) 49 

... ;.;u 


access to the security checkpoint and sterile area. There was no impact to airport operations or 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, June 10, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

i 

0000-0059 

0 

0.00 

10 

6.33 

3 

0 

0 

0 

2 

0100-0159 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

2 

0200-0259 

0 

0.00 

14 

9.50 

2 

1 

0 

1 

2 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

45 

45.00 

1 

1 

1 

0 

3 

0500-0559 

2 

0.22 

20 

9.00 

9 

1 

1 

0 

3 

0600-0659 

0 

0.00 

10 

6.33 

12 

0 

0 

0 

2 

0700-0759 

7 

1.40 

11 

6.60 

10 

0 

0 

0 

3 

0800-0859 

0 

0.00 

9 

6.69 

13 

0 

0 

0 

2 

0900-0959 

0 

0.00 

28 

10.17 

12 

1 

0 

1 

3 

1000-1059 

6 

2.00 

12 

7.15 

13 

0 

0 

0 

3 

1 100-1 159 

11 

1.65 

50 

11.94 

17 

1 

1 * 

0 

2 

1200-1259 

4 

0.85 

13 

7.54 

13 

0 

0 

0 

2 

1300-1359 

6 

1.24 

18 

7.29 

17 

1 

1 

0 

4 

1400-1459 

5 

1.13 

27 

7.80 

15 

2 

1 

1 

4 

1500-1559 

6 

1.20 

36 

7.73 

15 

0 

0 

0 

3 

1600-1659 

4 

0.84 

21 

5.74 

19 

1 

0 

1 

3 

1700-1759 

4 

0.33 

15 

4.92 

12 

1 

0 

1 

3 

1800-1859 

5 

1.12 

22 

6.94 

16 

0 

0 

0 

3 

1900-1959 

6 

1.22 

11 

6.00 

9 

0 

0 

0 

3 

2000-2059 

0 

0.00 

16 

8.75 

4 

0 

0 

0 

4 

2100-2159 

0 

0.00 

25 

12.00 

4 

0 

0 

0 

3 

2200-2259 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

3 

2300-2359 

0 

0.00 

26 

9.29 

7 

0 

0 

0 


TOTALS 

11 

0.82 

50 

7.79 

227 

10 

5 

5 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


236306 Passenger Unverified/Denied at Mercedita (PSE) 

At 0404 h ours on June 10. a Mercedita STSO reported JetBlue 740 (M ercedita - New York Kennedy) 
' = | stated she had no ID.h 3 ' 49 u . s.cl m<r>.<bxe> ‘ 


passenger 


1 1 4(r),(b)(6) 


was offered and 


completed a COI form. STSO contacted IVCC for database check result ing in no record found. IVCC offered 


alternative search based on personal references. 


(b)(3) 49 use §114(r), (b)(6) 


was unable to pr ovide any contac t 


informatio n for alternate verification; unverified. STSO was instructed to contact IVCC if 


(b)(3)49 
1U S.C § 1 14( 


identity is verified through LEO involv ement or other means. 


(b)(3):49 USC § 

LWii /h'lKl 


Update: At 0553 hours STSO reported she denied 


(b)(3) 49 USC § 1 1 4(r) (b)(6) 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


236318 Passenger Unverified/Denied at St. Petersburg (PIE) 

At 0529 h ours on June 10, a St. Petersburg LTSO reported Allegant 817 (St. Petersburg - Chattanooga) 


(b)(3) 49 USC § 1 14(r),(b) 


passenger 
Discharge Document as ID. 


(b) 


£j£ 2 gnted a Prescription Bottle, a Community Service ID Card, and a Hospital 
was offered and completed a COI form. LTSO contacted IVCC for 


search based on personal references.! 1 was able to provide. iofoimaii 

on of onlv one contact for alternate 

verification; unverified. LTSO was instructed to contact IVCC if 

identity is verified through LEO 


involvement or other means. 

Update: At 0529 hours LTSO reported he denied 


|(b)(3)49 

811 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


236564 Foreign National Passenger Unverified/Denied at Portland (PDX) 

At 1354 hours on Ju ne 10. a Portland BDO reported Horizon 2818 (Portland - Seattle) passenger 


stated she had no ID. 
resulting in no record 


(b) 

feid. 


was nf 


(b)(3) 49 U S.C § 


<b) 
3)49 


Kb) 
1(3)49 


ered and completed a COI form. BDO contacted IVCC for database check 
stated she is a foreign national. IVCC consulted TSOC for TECS check 
g in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

using Name and Date of 


Update: At 1431 hours STSO repor ted LEO conducted NCIC database check on 
Birth: no record found . TSM denied access to the security checkpoint and sterile area. There was no 


(b) 

|j3V49 


impact to airport operations or media attention. 


236592 Foreign National Passenger Unverified/Denied at Moline (MLI) 

At 1445 hours on June 10, a Moline BDO reported Northwest 33 90 (Moline - Minneapolis) passenger | _ 

presented an International Driver’s License for ID.' 


(b)(3):49 
1U-SC Sim 


was offered and completed a COI 


form. BDO contacted IVCC for database check resulting in no record found , y -- : , , , stated he is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3):49 USC 
§ 114(f), (b)(6) 


identity is verified through LEO involvement or 


unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1557 hours BDO reported LEO conducted NCIC database check on | using Name, Date of 

Birth and Address from previously disclosed International Driver’s License; no record found . TSM denied 

<b)(3):49 
USC S 114 

attention. 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


236300 Foreign National Passenger Unverificd/Allowed at Honolulu (HNL) 

At 02 32 hours on June 10. a Ho nolulu TSO reported Delta 1 104 (Honolulu - Salt Lake City) passenger 


Kb) 
1(3)49 

chec 


stated she had no ID. 


(b) 

lOLL 


(b)(3).49 
USC § 


w as-offered and completed a COI form. TSO contacted IVCC for database 
resulting in no record found , pi.; [ stated she is a foreign national. IVCC consulted TSOC for TECS check 
res u l ting in no record found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 


(b) 


j identity is verified through LEO involveme nt or ot her means. 

* . . 1 r. \ . . 


Update: At 0258 hours TSO reported ICE verifiedf ~] identity through their database using Fingerprints. 
Name, and Date of Birth from previously undisclosed Police Report: record was located with no outstanding 
wants or warrants . After BDO assessment and selectee screening. TSM allowedl [access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


236419 Passenger Unverified/Allowed into Sterile Area at Burbank (BUR) 

At 0908 hours on June 10, a Burbank BDO reported Southwest 1917 (Burbank - Seattle) pass enger 


(b)(3):49 U.S.C. § 
1 14(rl (bW6> 

)1 


presented a Prescription Bottle and Multiple Credit Cards as ID. 


(b)(3):49 U S i 
14(rUbH61 


was offered and 


completed a COI form. BDO contacted IVCC for database check resulting in inconsistent results such as 


Cross Streets. Past Address, and Family Member Names. IVCC < 

offered alternative search based on personal 
ine contact for alternate verification; 

references. 

unverified. 

(b)(3) 49 U.S C § 1 

BDO was mst 

Iwas able to provide information of onlv c 

* 4 * \ * l\rnn r 

ructed to contact IVCC it , h - l(6 \ 

| identity is verified through LEO 


involvement or other means. 

Update: At 0943 hours STSO reported STSO verified | identity using pr eviously disclosed 


access to the 


Prescription Bottle and Credit Cards . After BDO assessment, STSO allowed 
security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 U S C § 

UMaJtaiSi 


236508 Foreign National Passenger Unverificd/Allowed at Baltimore (BWI) 

At 1 157 hours on June 10, a Baltimore BDO reported Delta 1885 (Baltimore - Atlanta) passenger 


1(b)(3) 49 
sr. si 


stated she had no ID. 


(bX3)49 

££_S. 


|(b)(3):49 

use § 11 


was of fered an d completed a COI form. BDO contacted IVCC for 
database check resulting in no record found , j J stated she is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data: unverified . BDO was instructed to 

oontaot TVPP i ( I I w Mn I i I \.' ie fi**/ - ! (hi 


^ “ U.._ £ 111 

Update: At 1 256 hours BDO reported LEO verified 

identitv through NCIC database check using 

Name and Date of Birth from previously undisclosed 

Gambia Consulate Card and Gambia ID Card; record was 


locatfi l with no outstanding wants or warrants . After BDO assessment and selectee screening, TSM allowed 


u sx; 4 ^ [ access to the security checkpoint. There was no impact to airport (^aerations or media attention. 

laccess to the security 


Update: At 1635 hours on June 1 1, BDO reported that after TSA allowed 
checkpoint. ICE re sponded at an unknown time that afternoon and detained 


ICE denied 


(b) 


(b)(3) 49 


on Immigration charges. 


access to the sterile area. There was no impact to airport operations or media attention. 
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236577 Passenger Unverified/Allowed into Sterile Area at Idaho Falls (IDA) 

At 1415 hours on Ju ne 10, an Idaho Falls STSO rep orted Horizon 2341 (Idaho Falls - Spokane) passenger 

was offered and completed a COI form. STSO contacted 


_Jtated she had no ID. 


(b)(3) 49 
'sr- sn4 


IVCC for database check resulting in inconsistent results such as County, Names of Current Residents and 


Neighbors . IVCC offered alternative search based on personal references, j 


was able to provide 


information of two contacts for alternate verification, one disconnected, one went unanswered; unverified. 


(b)(3):49 
U S C § 1 1 4(r) 


STSO was instructed to contact IVCC if 
means. 

Update: At 1459 hours STSO reported LEO verified 


identity is verified through LEO involvement or other 


screening, STSO allowed 


(b)(3) 49 

use § 


iLIP 

uS 


(b)(3)49 

u s e § i i4m 


identity through NCIC database check using 


Name, Date of Birth and Address: record was located with no outstanding wants or warrants . After selectee 


access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


236655 Foreign National Passenger Unverified/Allowed at Charlotte (CLT) 

At 1635 hours o n June 10, a Charlotte STSO reported US Airways 2279 (Charl otte - Hun tsville) passenger 


§ 1 presented a Turkey Driver’s License and DHS 1-94 form for ID. |', b B 4 r , 


completed a COI form. STSO contacted IVCC for database check resulting in no record 


he is a foreign national. IVCC consulted TSOC for TECS check resu 


identifying data; unverified . STSO was instructed to contact IVCC if 
LEO involvement or other means. 


ting in n o record found due to 

(bj(3)4§ ' 

use 


was offeredand 
omM- | | stated 

i lack i 


of 


§ Jidentity is verified through 


Update: At 1802 hours TSM verified 


identity using previously disclosed Turkey Driver’s License 


and DHS 1-94 form and previously undisclosed 2007 Expired US Army Affiliate ID Card . After BDO 
assessment and selectee screening, TSM allowed 'I 3 / 43 | access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


236697 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 1722 h ours on June 10. a Dallas /Fort Worth BDO reported American 481 (Dallas/Fort Worth - Mexico City) 
passenger presented a 2004 Expired Mexico Passport and a Copy of a Mexico Birth 

offere d and completed a COI form. BDO contacted IVCC for database check 
1 stated he is a foreign national. IVCC consulted TSOC for TECS check 


Certificate for ID. ; ;% u ,|, c 


resulting in no record found ? 


... s c S114 .o c . IUU v,n U i. . .v,. 

resulting in no record found due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 


D! 

r idcntity is verified througkJLE 
Update: At 1802 hours TSM verified 


(b)(3) 49 


^ ti4ir-Mbii6i 


vement or other means. 

identity using previously disclosed Expired Mexico 


Passport, Mexico Birth Certificate Copy, and previously undisclosed North Carolina Driver’s License . After 


BDO assessment and selectee screening, BDO allowed 


(b)(3)49 

"sr. s 


444 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, June 11, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

7 

7.00 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

3 

0200-0259 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

17 

17.00 

1 

0 

0 

0 

2 

0400-0459 

0 

0.00 

9 

7.33 

3 

0 

0 

0 

2 

0500-0559 

0 

0.00 

13 

8.20 

5 

1 

0 

1 

2 

0600-0659 

4 

0.42 

12 

8.00 

12 

0 

0 

0 

2 

0700-0759 

0 

0.00 

29 

9.14 

7 

1 

1 

0 

2 

0800-0859 

2 

0.13 

23 

8.53 

15 

I 

0 

1 

2 

0900-0959 

1 

0.07 

37 

8.50 

14 

1 

0 

1 

2 

1000-1059 

1 

0.10 

22 

7.90 

10 

0 

0 

0 

3 

1 100-1 159 

2 

0.22 

14 

7.67 

9 

0 

0 

0 

3 

1200-1259 

1 

0.08 

35 

9.75 

12 

1 

0 

1 

3 

1300-1359 

0 

0.00 

23 

11.29 

7 

0 

0 

0 

3 

1400-1459 

3 

0.47 

17 

6.27 

15 

0 

0 

0 

3 

1500-1559 

0 

0.00 

20 

5.25 

16 

1 

1 

0 

3 

1600-1659 

0 

0.00 

13 

5.09 

11 

0 

0 

0 

3 

1700-1759 

0 

0.00 

9 

5.55 

11 

0 

0 

0 

3 

1800-1859 

2 

0.25 

8 

4.88 

16 

1 

0 

1 

3 

1900-1959 

0 

0.00 

29 

7.75 

8 

1 

1 

0 

3 

2000-2059 

0 

0.00 

17 

7.2 

5 

0 

0 

0 

2 

2100-2159 

0 

0.00 

15 

5.71 

7 

0 

0 

0 

3 

2200-2259 

0 

0.00 

7 

5.50 

2 

0 

0 

0 

3 

2300-2359 

0 

0.00 

8 

5.67 

6 

0 

0 

0 


TOTALS 

4 

0.12 

37 

7.22 

196 

8 

3 

5 
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Denials 


236864 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 0708 hours on June 1 1, a Baltimore BDO reported Southwest 2962 (Baltimore - New Orlean s! passenger 


(b)(3):49 use § 1 14 


1 presented a Philippine radio ID card and a Philippine Visa as ID. fn sr 4 s i ij.’lwasoflere d and 

completed a (JUI form. BDO contacted IVCC for database check resulting in no record found . ^ stated 


vv/m^ivivu a vv/i iv/iin. vwmavivu i » v v iui uaiauaow vi iv/Juiuiia hi nw ivwtu i uunu . | _ | c 

he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 0831 hours B DO reported 
BDO denied 


(b)(3) 49USC 
S 1 14(0 (bM61 


identity is verified through 


1(b)(3) 49 
- - 


Ui 


(b)(3) 49 
USC S 114<r 


] voluntarily withdrew from the Identity Verification Process. 


access to the security checkpoint and sterile area. No LEO involvement, impact to 


airport operations, or media attention. 


237053 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 15 10 hours on June 1 1 . a Baltimore BDO r eported Southwe st 3060 (Baltimore - Kansas City) passenger 

stated he had no ID.r" * Iw as offered and co mpleted a COI form. BDO 


(b)(3):49 USC § 1 1 4(r),(b)(6) 


stated he had no llJ.j^^^^^^jw as ottered and co mpleted a LU1 rorm. rsLHj 

contacted IVCC for database check resulting in no record found . | I stated he is a foreign national. 

IVCC consulted TSOC for TECS check re sulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC identity is verified through LEO involvement or other 

means. 

Update: At 1706 hours BDO reported ICE conducted their database check on 


date of birth; no record found . AFSD denied access to the security checkpoint and sterile area. 

There was no impact to aiiport operations or media attention. 


(b)(3):49 USC § 




using name and 


237173 Passenger Unverified/Denied at Tri-Cities (TRI) 

At 1908 ho urs on June 1 1, a Tri-Cities STSO re ported D elta 5761 (Tri-Cities - Atlanta) passenger 

"presented a copy of a Passport as ID. was offered and completed a COI form. STSO contacted 


(b)(3) 49 
^ s 


IVCC for d atabase check resulting in no record found . IVCC offered alternative search based on personal 


was able to provide information of two contacts for alternate verification, both went 


references. 

unanswered; unverified . STSO was instructed to contact IVCC if 


'b)(3)49 
USC S11 


:rn 

P 


dentity is verified through LEO 


involvement or other means. 

Update: At 2010 hours STSO reported he denied jaccess to the security checkpoint and sterile area . No 
LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


236824 Foreign National Passenger Unverified/Allowed at New York LaGuardia (LGA) 

At 0523 hours on June 1 1, a N ew York LaGuardia STSO reported United 7815 (New York LaGuarciia - 


Washington Dulles) passenger ^|j^^^^^Jpresented a Bahamas driver’s license as ID. was 


offered a nd completed a COI form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 
1 - r ’ 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) 49 
"sr. siid 


identity is verified 


Update: At 0544 hours STSO reported she verified 


(b)(3) 49 


and previously undisclosed checkbook . STSO allowed 


(bX3)49 


i Jentity using previously disclosed Bahamas ID 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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236904 Passenger Unverified/Allowed into Sterile Area at Chicago O’Hare (ORD) 

At 0855 hours on June 1 1 . a Chi cago O’ Hare BDO reportcd/unerican 1095 (Chicago O’ Hare - Denver) 


passenger ; b j (3)49 u s c § m ‘ r) (b) | stated he had no ID. 
contacted TVL.L tor d ^Ta6ase~cneck resulting in no record found . IVCC offered alternative search based on 


J was offered and completed a COI form. BDO 


was able to provide information of three contacts for alternate verification. 


personal references. was able to provide information or tnree contacts tor altern 

none of which answered: unverified . BDO was instructed to contact IVCC it~ [ , identity is verified 

through LEO involvement or other means. ________ 

Update: At 0934 hours TSM reported LEO verified _ J identity through NCIC database check using 

name, address, date of birth and Social Security number; record was located with no outstanding wants or 


warrants . After BDO assessment and selectee screening, TSM allowed ] 


gated with nc 

1(b)(3) 49 f 

I 1 UP § 1 1 4ir I 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


236928 Foreign National Passenger Unverificd/AIlowed at Juneau (JNU) 

At 0942 t h ours on June 1 1, a Juneau BDO reported i Alaska Airlines 60 (Juneau - Ketchikan) passenger 

was off ered and c ompleted a COI form. BDO 


j presented a cruise line ID Card as ID. 


(b)(3)49 
USC § 1 14(r 


contacted IVCC for database check resulting in no record found . ____J stated she is a foreign national. IVCC 
consulted TSOC for TECS check rcsultijiv-i n no record found due to lack of identifying data; unverified . BDO 


Kbpf 


was instructed to contact IVCC if fisc § ns 


Update: At 1305 hours STSO reported he verified 


ident ity is verifie d through LEO involvement or other means, 
i , c ■ . identity using previously disclosed ID and 


j^aaoju ^ly undisclosed postal address sticker . After BDO assessment and selectee screening, BDO allowed 

lu.S C § 1 

or media attention. 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations. 


236997 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1245 hours on June 1 1, a Las Vegas BDO reported US Airway s 388 (Las Vegas - Char lotte) passenger 

"presented a CBP 1-94 form as ID.[I3_ZZ!!E23 was offered^an^ 


(b)(3) 49 U S C §114<r), (b)(6) 


completed a COI form. BDO contacted IVCC for database check resulting in no record found. 

' r " * ® k ■ ■:■■■(■■ 


1(b)(3) 49 

lii sr >s Hdif) 


r _J stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 

due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 1328 hours BDO reported LEO conducted an NCIC database check using previously disclosed 
document, name, address, and date of birth: no record found . After BDO assessment and selectee screening. 


(b)(3) 49 USC § 1 14(r).(b)(6) 


STSO allowed 
to airport operations or media attention. 


access to the security checkpoint and sterile area. There was no impact 


237135 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 1803 h ours on June 1 1, a Dall as/Fort Worth BDO reporte d American 1391 (Dallas/Fort Worth - Houston) 
passenger 


(b)(3) 49 U S C § 1 1 4(r).(b) 


stated he had no ID. | ] was offered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found . stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . BDO 
was instructed to contact IVCC if ■; 49 | identity i^verified through LEO involvement or other means. 
Update: At 1816 hours BDO reported he verified [ "I identity using previously undisclosed India Passport 


and Visa. After BDO assessment, BDO allowed 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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Update: 


.■^MQITIWE QCPI IRITV IMFORMATIOM 


IVCC received a callback from a Baltimore BDO changing the status on the following report from 
yesterday from Unverified/Allowed to Unverified/Denied: 


236508 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 1157 hours on June 10, a Baltimor e BDO reported Delta 1885 (Baltimore - Atlanta) passenger 

^stated she had no 1D.I:' ^ ~| was o ffered an d completed a COl form. BDO contacted IVCC for 


(b)(3) 49 
U S.C $ 114 


database check resulting in no record found . | !0k3 - 49 | stated she is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 
contact IVCC if f 1 identity is verified throug h LEO inv olvement or other means. 


Update: At 1256 hours BDO reported LEO verified 


(b)(3) 49 
" s r. s 1 1 


identity through NCIC database check using 


name and date of birth from previously undisclosed Gambia Consulate Card and Gambia ID Card; record was 
located with no outstanding wants or warrants . After BDO assessment and selectee screening, TSM allowed 


(b)(3) 49 
lgr 


access to the security checkpoint. There was no impact to airport QoerallflP S or media attention. 

. . . . . , . r,r^ ..... » .1 .1(b)(3) 49 I . ., •. 

llu£c. 


Update: At 1635 hours on June 1 1, BDO reported that after TSA all owed 
checkp oint. I CE responded at an unknown time June 10 and detained 1 
denied 1 3 ) 49 


(access to the sterile area. There was no impact to airport operations or media attention. 


£_L 


access to the security 


on Immigration charges . ICE 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, June 12, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

2 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

10 

7.33 

3 

1 

1 

0 

2 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

2 

0400-0459 

0 

0,00 

6 

6.00 

1 

0 

0 

0 

3 

0500-0559 

0 

0.00 

17 

7.80 

5 

0 

0 

0 

3 

0600-0659 

1 

0.06 

28 

7.39 

18 

0 

0 

0 

3 

0700-0759 

1 

0.08 

47 

10.00 

13 

0 

0 

0 

3 

0800-0859 

8 

1.36 

23 

7.43 

14 

I 

0 

1 

2 

0900-0959 

10 

2.47 

19 

8.79 

19 

1 

1 

0 

2 

1000-1059 

4 

0.56 

24 

7.56 

16 

0 

0 

0 

3 

1100-1159 

3 

0.78 

53 

10.39 

23 

1 

1 

0 

3 

1200-1259 

0 

0.00 

18 

7.20 

15 

1 

1 

0 

4 

1300-1359 

0 

0.00 

13 

6.77 

13 

0 

0 

0 

3 

1400-1459 

2 

0.38 

22 

7.62 

8 

1 

1 

0 

3 

1500-1559 

0 

0.00 

10 

5.68 

19 

0 

0 

0 

3 

1600-1659 

2 

0.31 

23 

5.83 

29 

0 

0 

0 

4 

1700-1759 

2 

0.20 

24 

6.40 

15 

1 

0 

1 

3 

1800-1859 

0 

0.00 

32 

8.20 

10 

0 

0 

0 

3 

1900-1959 

1 

0.22 

14 

5.78 

9 

0 

0 

0 

2 

2000-2059 

0 

0.00 

14 

7.33 

3 

0 

0 

0 

2 

2100-2159 

0 

0.00 

23 

7.89 

9 

0 

0 

0 

3 

2200-2259 

0 

0.00 

5 

4.33 

3 

0 

0 

0 

3 

2300-2359 

0 

0.00 

6 

5.50 

2 

0 

0 

0 


TOTALS 

10 

0.45 

53 

7.45 

248 

7 

5 

2 
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Denials 


237238 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0137 h ours on June 12. a San Francisco BDO repor ted Continen tal 398 (San Francisco - Minneapolis) 


passenger 


(b)(3).49 U S.C § 1 14(r),(b) 


stated she had no ID. 


r<b)(3):49 


wa s offered and completed a COl form. 


BDO contacted IVCC for database check resulting in no record found . 


(b)(3):49 

M Q P ft 11A(rl 


stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


(b)(3) 49 U S C 
§ 114(f) (b)(6) 


unverified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 0230 hours BDO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


J identity is verified through LEO involvement 


(b)(3) 49 
L'SC SI 14(f) 


| 


access to the security checkpoint and sterile 


237383 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 0951 hours on June 12, a San Jose TSO reported United 144 (San Jose - Denver) passenger 
[^^Mjstated he had no ID.i ( ° - '^ jlwas cof fered and completed a COI form. TSO contacted IVlL tor database 


(bK3)49 
U S.C § 1 14( 


check resulting in no record found . | stated he is a foreign national. IVCC consulted TSOC for TECS 

check res ultimOn i no record found due to lack of identifying data; unverified . TSO was instructed to contact 


(b)(3): 

L LS-C. 


^ identity is verified through LEO i nvolveme nt or other means. 


IVCC if 

Update: At 1049 hours LTSO reported STSO deniedj 1 | ji c^ i |_J access to the security checkpoint and sterile area. 
No LEO involvement, impact to airport operations, or media attention. 


237484 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

AtJJNfHioureon June 12, a Maui LTSO reported Co ntinental 957 (Ma ui - Mae Sot) passenger 
"^presented an expired passport as ID. 


(b)(3) 49 u s e § 


|(b)(3)49 

use § 


LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check result) 


was_offeredandcompleted a COI form. 

stated he is a foreign 


(b)(3) 49 U.S C § 114 

■ ■ ■ 


(b)(3 

am 


mr m 

:) 49 U S 


SC 


rero rd found due to lack of identifying data; 
p identity is verified through LEO 


unverified . LTSO was instructed to contact IVCC if 

involvement or other means. 

Update: At 1239 hours LTSO reported STSO denied _ J a ccess to the security checkpoint and 
sterile area. No LEO involvement, impact to airport operations, or media attention. 


237503 Passenger Unverified/Denied at Orlando (MCO) 


§ 114(f), (b)(6) 


(b)(3):49 


At. .1-2513., hours on June 12, an Orl ando STSO rep orted JetBlue 660 (Orlando - Syracuse) passengei ~ ■ , 4 
stated he had no ID. ^ j' j 4 ^ , c [ was_ofTerei ’ 
for database check resulting in no record found.'. 


tel 14(0 (b)(6) 


was offered and completed a COI form. STSO contacted IVCC 


voluntarily 


Verification Process: unverified . STSO was instructed to contact IVCC if - ■ 
through LEO involvement or other means. 


tiflin the Identity 


identity is verified 


Update: At 1357 hours STSO reported she denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3):49 USC 
Si 1 1 di’rl ihlffil 


Jj access to the security checkpoint and sterile 


237543 Foreign National Passenger Unverified/Denied at Kona (KOA) 


At 140Q hoi 


(b)(3) 49 USC 
§114(0, (b)(6) 

for database 


rs on June 12, a Kon a LTSO repo rted Go Airlines 1011 (Kona - Honolulu) passenger! 


stated he had no ID. 


(b)(3) 49 
u qr. £ HA/rf 


w as offered an d completed a COI form. LTSO contacted IVCC 


check resulting in no record found . 


|(b)(3):49 
U.SC § 1 14(0. 


stated he is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was 


instructed to contact IVCC if 


0 - 4C - 5 lidenti 

Mu 51(6) I 

Update: At 1520 hours LTSO reported he denied 


§ 1 14(r),(b)(6) 

No LEO involvement, impact to airport operations, or media attention. 


v is verified through LEO involvement or other means. 

access to the security checkpoint and sterile area. 


SENSITIVE SECURITY INFORMATION 


[TAINS SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR PA 

49CFR PARTS 15 AND 152 


DISCLOSED TO PERSON! 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THElSECl 
OTHER ACTION. FOR U.S. GOVERNMENT AGENCI 


DSURE IS GOVERNED BY 5 U.S.C 


slO PART OF THIS RECORD MAY BE 

The written permission of the administrator 

^RELEASE MAY RESULT IN CIVIL PENALTY OR 
20 . 
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Unverified /Allowed 


237336 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 0825 hours on Jun e 12, a Denver BDO reported United 358 (Denver - New York LaGur 
"""^resented a business card and a copy of a passport for ID. 


b)(3) 49 U s 


, 114(0, (b) 


1(b)(3) 49 

5 11410 


compieiea a i_ui iorm. BDO contacted IVCC for database check resulting in a record found with 


was instructed to contact IVCC if 


rdia) passenger 
was offered and 


(bX3) 49 
use $ mini 


stated he is a foreign national. IVCC 


inconsistencies such as date of birth and prior address . 

consulted TSOC for TECS check Resu l tin g in no record found due to lack of identifying data; unverified . BDO 


(bX3) 49 U S ( 
1 1 4<n (b)(6) 


ide ntity is verifie d through LEO involvement or other means. 


Update: At 0929 hours BDO reported ICE verified i identity through their database check using 


previously disclosed passport number, name, and date of birth: record was located with no outstanding wants or 


warrants . After BDO assessment and selectee screening, TSM allowed 


usr. 




access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


237664 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 1 726 hours on June. 12. a Ph oenix STSO reported American 1044 (Phoenix - Chicago O’ Hare ) passenger 


(3)49 


§ 1 1 4{r), (b)(6) 


1(b)(3) 49 

L_ _ 

record f 

was offered and comp 

eted 

ound. 

(b)(3).49 USC § 1 1 4(r),(b) 

Oil 


presented a DHS document and an Arizona prison ID card for ID. 


(b)(3) 49 USC § 
mimhiffii 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting i.n. n n. .record 


(bX3) 49 USC § 114(r),(b) 

m 


found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


identity is verified through L EO involvement or othe r means. 

Update: At 1755 hours STSO reported ICE verified [identity through their database check 

name and date of birth from previously disclosed documents: record was located with no outstanding 


using 


ops 

wants or warrants. After BDO assessment and selectee screening, STSO allowed 1 1 


access to 


the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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aaisums sun iritv moBMim 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, June 13, 2009 


# On Duty 

Time 

Period 

Max Call 
Queue 
Wait 
Time 
(min) 

Average 

Queue 

Time 

(min) 

Max 

Call 

Duration 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

3 

0000-0059 

0 

0.00 

7 

5.50 

2 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

3 

0200-0259 

0 

0.00 

7 

5.00 

2 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

34 

14.75 

4 

0 

0 

0 

4 

0500-0559 

1 

0.08 

28 

9.92 

12 

1 

1 

0 

4 

0600-0659 

1 

0.11 

9 

5.56 

9 

0 

0 

0 

3 

0700-0759 

1 

0.07 

18 

9.00 

15 

1 

1 

0 

2 

0800-0859 

3 

0.27 

26 

8.53 

15 

1 

1 

0 

3 

0900-0959 

0 

0.00 

24 

8.08 

12 

0 

0 

0 

2 

1000-1059 

3 

0.20 

11 

6.60 

15 

0 

0 

0 

3 

1 100-1 159 

0 

0.00 

17 

7.89 

9 

0 

0 

0 

4 

1200-1259 

0 

0.00 

32 

10.40 

10 

0 

0 

0 

4 

1300-1359 

0 

0.00 

25 

8.29 

14 

0 

0 

0 

3 

1400-1459 

4 

0.50 

26 

8.06 

18 

3 

1 

2 

3 

1500-1559 

1 

0.06 

28 

7.41 

17 

0 

0 

0 

3 

1600-1659 

2 

0.25 

21 

9.25 

12 

0 

0 

0 

3 

1700-1759 

7 

1.21 

24 

7.16 

19 

0 

0 

0 

3 

1800-1859 

3 

0.62 

10 

5.85 

13 

0 

0 

0 

3 

1900-1959 

0 

0.00 

10 

5.58 

12 

0 

0 

0 

3 

2000-2059 

0 

0.00 

18 

6.83 

6 

0 

0 

0 

3 

2100-2159 

0 

0.00 

7 

5.00 

3 

0 

0 

0 

3 

2200-2259 

0 

0.00 

ii 

7.25 

8 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

6.00 

2 

0 

0 

0 


TOTALS 

7 

0.23 

34 

7.78 

231 

6 

4 

2 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


237790 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 0528 h ours on June 13, a Baltimore B DO reported Contin ental 1727 (Baltimore - 

stated he had no ID. 


(b)(3) 49 USC § 114(r), (b)(6) 


(b)(3).49 U S.C §114(0, (b)(6) 


F 

r 


ouston Intercontinental) 
was offered and 


(b)(3) 49 
USC. § 114 

cl IUI11I. UL/W ^UIllcll^lCU 1 V 1U1 UclUlUclM^ 1L.MII111114 111 11U 1C 

stated he is a foreign national. IVCC consulted TSOC for TECS check r< 

AD1U 1UUUU. 

esullinain no record found 

° 1 

k of identifying data; unverified. BDO was instructed to contact IVCC ilj 

1(b)(3) 49 USC § I14(r) (b,:o'i 

due to lacl 


identity is verified through LEO involvement or other means. 

Update: At 0603 hours BDO reported ICE conducted their database check on 


name, date of birth, and address: no record found. AFSD denied 


(b)(3) 49 U S C §114(r).(b)(6) 


(b)(3) 49 USC § 1 14(0 (b)(6) 


using 


checkpoint and sterile area . There was no impact to airport operations or media attention. 


j access to the security 


237847 Foreign National Passenger Unverified/Denied at Denver (DEN) 

At 0790 hnn 


(b)(3) 49 U.S.C 
(b)(6) 


uxs.xMTL_I.une 13, Denver BDO reported Northw est 560 (Denv er - Minneapolis) passenger 

presented a Mexico Voter’s Card as ID. Iwas offered and completed a COT 


(b)(3) 49 

C_§ 

form. 


BDO contacted IVCC for database check resulting in no record found .l____ ___ stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 0913 hours BDO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


J identity is verified through LEO involvement 


(b)(3):49 

ill.Vw ,811.111 


access to the security checkpoint and sterile 


237865 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 0808 hours on Inne 1 3. an Atlanta STSO reported US Airways 71 (Atlanta - Phoenix) passenger 

, . . ' , . . . f““ 


(fc>) 

13149 


presented a Mexico Birth Certificate and a Mexico Voter’s Card as ID. 


HAIrUhVfil 


U S.C § 


wasofferedand completed a COI form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3):49 USC § 

'hMB' 


stated he is a foreign national. IVCC consulted TSOC for TECS check res ulting in no recon 
» ' j 'j 1 


f 


found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if | 
identity is verified through LEO involvement or other means. , 

J C 7 

Update: At 1019 hours TSM reported ICE conducted their database check on I 'using name and 


date of birth from previously disclosed documents; no record found . TSM denied ~ 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


238037 Foreign National Passenger Unverified/Denied at Honolulu (HNL) , . . , 

At 1421 hours on Inne 1 3. a Honolulu LTSO reported Go Airline s 1002 (Honolulu - Hilo) passenger (j^ 

SC L(ated she ha(J ^ j D _ |(b)(3) 49 US C § 1 14(r) 

1 u/(ic nff^rpH Qtirl mmnlptpH n f^OT fnrm 


was offered and complete d a COI form. 

stated she is a 


1(b)(3) 49USC § 1 1 4(r). 


LTSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . LTSO was instructed to contact IVCC if | identity is verified through 

LEO involvement or other means. r 

Update: At 1450 hours LTSO reported STSO denied 
sterile area. No LEO involvement, impact to airport op 


(b)(3):49 USC §114(r) (b) 
( 6 ) 


access to the security checkpoint and 


aerations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


238029 Foreign National Passenger Unverified/Allowed at Miami (MIA) 


At 1405 hours on June 1 3. a Miarn 


b)( 3 ) 49 U S 


1 1 14 (r), (b)( 6 ) 


LUl form. S I'bU contacted 1VCJU 


i STSO reported TA CA Airlines 321 (Miami - G uatemala City) passenger 


(b)( 3 ) 49 USC § I 14 (r), (b)( 6 ) 


stated he had no ID. 
for database check resulting in no record found . 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting 
of identifying data; unverified . STSO was instructed to contact IVCC if | 4 






jn no record found due to lack 
sermum lidentity is 


verified through LEO involvement or other means. 

Update: At 1519 hours STSO reported CBP conducted their database check on 


(b)(3) 49 u.s c § 

1 1 A/r) 


jusing name and 


dale of hirth: no record foun d After BDO assessment and selectee screening. TSM allowed CBP to escort 

f . . f. — “ — 

[of ‘ * * * J — 


' his gate . There was no impact to airport operations or media attention. 


238035 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 1419 hours on J une 13, a Phoenix STSO reported Aero Mexico 465 (Phoenix - Mexic o City) passen ger 


b)( 3 ) 49 


I 


resented a Mexico Consulate Card and a Mexico Voter’s Card for ID. 


(b)( 3):49 USC 
S 114 m (b)( 6 ) 


was 


offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found. 

. ' , . • r • i „ ,, j 1 i 1 




stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


49 U S C 




° 

found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 

identity is verified through LEO involvement or other means. 

Update : At 1558 hours STSO reported LEO responded but did not conduct a database check. TSM verified 
T] identity using previously disclosed documents . After selectee screening, TSM allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or 


(b)( 3 ) 49 U.S.C 

r— — ■ 


media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I H'l 1 1 HHI 1 1 1 1 1 1| J| I II I I n *n-|-^ r , |,m i |H l|| || i PART OF THIS RECORD MAY BE 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, June 14, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Watch List 
Confirmed 
vs. Calls 

2 

0000-0059 

0 

0.00 

17 

11.00 

2 

1 

1 

0 

0/0 

2 

0100-0159 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

0/0 

2 

0200-0259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0/0 

2 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0/0 

2 

0400-0459 

0 

0.00 

13 

9.00 

2 

0 

0 

0 

0/0 

2 

0500-0559 

0 

0.00 

16 

6.70 

10 

0 

0 

0 

0/0 

3 

0600-0659 

10 

2.53 

18 

7.58 

19 

0 

0 

0 

0/0 

4 

0700-0759 

0 

0.00 

17 

8.38 

16 

0 

0 

0 

0/0 

3 

0800-0859 

0 

0.00 

23 

9.45 

11 

0 

0 

0 

0/1 

3 

0900-0959 

0 

0.00 

9 

6.33 

9 

0 

0 

0 

0/0 

3 

1000-1059 

2 

0.29 

28 

7.81 

21 

0 

0 

0 

0/0 

4 

1100-1159 

2 

0.13 

40 

8.80 

15 

0 

0 

0 

0/0 

4 

1200-1259 

0 

0.00 

25 

7.53 

17 

0 

0 

0 

0/0 

3 

1300-1359 

1 

0.10 

18 

7.05 

20 

0 

0 

0 

0/0 

3 

1400-1459 

4 

0.58 

7 

4.00 

31 

0 

0 

0 

0/0 

4 

1500-1559 

6 

0.78 

18 

5.87 

23 

0 

0 

0 

0/0 

3 

1600-1659 

0 

0.00 

10 

4.32 

19 

0 

0 

0 

0/0 

4 

1700-1759 

3 

0.29 

32 

7.04 

24 

0 

0 

0 

0/0 

4 

1800-1859 

3 

0.15 

16 

5.81 

26 

1 

1 

0 

0/0 

3 

1900-1959 

5 

1.82 

38 

7.14 

22 

0 

0 

0 

0/0 

3 

2000-2059 

0 

0.00 

5 

4.10 

10 

0 

0 

0 

0/0 

3 

2100-2159 

0 

0.00 

5 

3,83 

6 

0 

0 

0 

0/0 

3 

2200-2259 

3 

0.50 

14 

6.90 

10 

0 

0 

0 

0/0 

3 

2300-2359 

0 

0.00 

21 

10.00 

3 

1 

1 

0 

0/0 


TOTALS 

10 

0.47 

40 

6.55 

320 

3 

3 

0 

0/1 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


238278 Foreign National Passenger Unverified/Denied at San Diego (SAN) 

At 0005 hours on Jun e 14, a San Diego B DO repo rted Delta 748 (San Diego - New York Kennedy) passenger 
0)49 u s c § i )4iri(b) statec j s jj e jjjyj no ip. |;[?[ m | was offered and completed a COI form. BDO contacted 
IVCC for database check resulting in no record found . 1 , r , ,, stated she is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 


instructed to contact IVCC if[ 


identity is verified through LEO involve ment o r other means. 


Update: At 0108 hours BDO reported CBP conducted their database check on | 1 using name, date of birth. 


and country of citizenship: record found. CBP detained 


(b)(3) 49 

use $ 


due to an expired Visa. BDO denied 


M 

niiia i,i 


access to the security checkpoint and sterile area . There was no impact to airport operations or media attention. 


D)(d 

UliM L 


presented a Mexico Voter’s Registration Card as ID. 


Salt Lake Citv) passenger 

1(b)(3) 49 
III S r s 

(b)(3) 49 U S.C §114 
/r) fhVfi) 

1 was offered and 


. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


b)(3):49 U S.C §114 
r), (b)(6) 


(b)(3) 49 U.S.( 
- ■- 


§ 114 (f), 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

identity is verified through LEO involvement or ot her means. 

Update: At 1905 hours BDO reported TSM denied! J access to the security checkpoint and 

sterile area . No LEO involvement, impact to airport operations, or media attention. 


238952 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 234 5 hours on June 14, a Las Vegas BDO r eported US Air 870 (Las Vegas - Los Angeles) passenger 


li b : 1 presented a Korea Consulate Card as ID. 

IVCC for database check resulting in no record founc 


[(b) 
*3)49 


(b) 

(3) 49 U 


was of fered and completed a COI form. BDO contacted 


(b) 

1*3) 49 


] stated she is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . BDO was 
instructed to contact IVCC if ~| identity is verified throug h LEO involvement or other means. 


Update: At 0105 hours on June 15, BDO reported TSM denied 


(b) 
(3)49 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Check /Cleared 


238395 No Fly/ Selectee Watchlist Check Cleared at Fresno (FAT) 

At0809h^^ a Fresno STSO reported United 6024 (Fresno - Los Angeles) passenger 


d)(3 ):i 


i 114 (r), (b)( 6 ) 


(b)(3) 49 


- i ^ HiaAi 

^presented a boarding pass and a valid California ID Card that were substantial 


mismatches as ID. STSO contacted IVCC for assistance in checking the name on the passenger’s identification 
against the No Fly/ Selectee Wat chlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record 
found. STSO was instructed that 


(b)(3) 49 USC § 

114 <u< b K 6 ) 


was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 AN0J52O®»4*«ffiEFW)|TTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T | ||~lll IITI Hill I I llll ' I III HIM III 'I Hill 1 1 1 II I' MflY T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 , 1 .1 I'll Itl ,U|20. 


Page 2 of 2 







■gPMSmUF qpm IRITV INFORMATION 



Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, June 15, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

2 

0000-0059 

0 

0.00 

7 

5.33 

3 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

24 

19.00 

3 

1 

0 

1 

0 

2 

0400-0459 

0 

0.00 

10 

7.00 

2 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

22 

6.50 

12 

0 

0 

0 

0 

3 

0600-0659 

0 

0.00 

36 

8.85 

13 

1 

0 

1 

0 

3 

0700-0759 

0 

0.00 

25 

10.38 

13 

1 

1 

0 

0 

3 

0800-0859 

0 

0.00 

16 

7.21 

14 

0 

0 

0 

0 

4 

0900-0959 

0 

0.00 

10 

6.67 

15 

0 

0 

0 

0 

3 

1000-1059 

0 

0.00 

12 

6.86 

14 

0 

0 

0 

0 

2 

1100-1159 

0 

0.00 

36 

7.83 

18 

1 

1 

0 

0 

4 

1200-1259 

8 

1.35 

27 

7.35 

20 

1 

0 

1 

0 

3 

1300-1359 

2 

0.25 

17 

7.58 

12 

0 

0 

0 

0 

5 

1400-1459 

3 

0.43 

37 

7.06 

35 

0 

0 

0 

0 

5 

1500-1559 

0 

0.00 

26 

7.36 

14 

0 

0 

0 

0 

5 

1600-1659 

2 

0.14 

34 

7.71 

21 

1 

1 

0 

0 

6 

1700-1759 

6 

2.37 

23 

5.40 

30 

0 

0 

0 

0 

6 

1800-1859 

3 

0.35 

21 

5.61 

23 

0 

0 

0 

0 

6 

1900-1959 

0 

0.00 

30 

9.25 

12 

0 

0 

0 

2 

6 

2000-2059 

9 

0.94 

10 

4.88 

16 

0 

0 

0 

0 

6 

2100-2159 

0 

0.00 

10 

6.75 

4 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

8 

5.67 

6 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

22 

11.33 

3 

1 

0 

1 

0 


TOTALS 

9 

0.49 

37 

7.19 

303 

7 

3 

4 

2 


SENSITIVE SECURITY INFORMATION 
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DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52raB»P ( WttSEE^RITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TmrTT" ~T ||f|[|iin mill I I I II II I ' I II I Mill II ’I Mill I I | : MAY ° rc>l 11 T IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll If III 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.I1. I Jill I J I’ll IbUi^O. 


Page 1 of 4 



.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


239038 Passenger Unverified/Denied at Cincinnati (CVG) 

At 0715 hours on June 15, a Cincin nati STSO reported United 489 (Cincinnati - Chicago O’ Hare) passenger 


1 stated she had no ID. 


11 14(f) Ib)l6l 

database cnec 

1(b)(3) 

I 


|(b)(3) 49 
use S 


was offered and completed a COI form. STSO contacted IVCC for 


resulting in no record found . IVCC offered alternative search based on personal references. 


j was unable to provide information of any contacts for alternate verification; unverified . STSO was 
instructed to contact IVCC if | J identity is verified through LEO involvement or other means. 


Update: At 0844 hours STSO reported he denied 


(b)(3):49 

uses 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


239143 Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 1103 hours on J une 15, a Dallas/Fort Worth TSM reported American 2417 (Dallas/Fo rt Worth 


(b)(3) 49 USC § 


Los 


was offered and 


Angeles) passenger | : : u s c § 1 14 < r) ^ b li6 > "{ stated he had no ID. 

completed a COI form. TSM contacted IVCC f or database check resulting in no record . IVCC offered 
alternative search based on personal references. . 'j " was able to provide information of four contac 
for alternate verification, one provided consistent information, three went unanswered: unverified . TSM was 


instructed to contact IVCC if 


identity is verified through LEO involvement or other means. 


(b)(3) 49 USC § 
114(r) (b)(6) 


Update: At 1205 hours TS M reported LEO responded but did not conduct a database check on 
TSM denied [ ~] access to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 


239386 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1659 hours on Ju ne 15, a Las Vegas BDO reported Southwest 867 (Las Vegas - San Diego) passenger 

J stated she had no ID. j 49 1 was offer ed an d completed a COI form. BDO contacted IVCC 
for database check resulting in a record found . However [ ~j became ill during the Identity Verification 
Process, and could not complete it. BDO was instructed to contact IVCC if | identity is verified through 


was escorted outside to receive medical assistance. Access to the 


LEO involvement or other means. 

Update: At 1729 hours BDO reported 
security checkpoint and sterile area was not granted. No LEO involvement, impact to airport operations, or 
media attention. 


(b) 

_ 


Unverified /Allowed 


239590 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 


At 2250 


(b)(3):49 
USC § 


hours on June 15, a Honolulu TSO reported M okulele 2 49 (Honolulu -Lihue) passenger 


presented a Tonga Certificate of Identity as ID. 


(b)(3) 49 


(b)(3) 49 
USC § 


- - v 1 < •* r 

contacted IVCC for database check resulting in no record found . | 


was offe red and completed a COI form. 


TSO 

stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . TSO 


1(b)(3) 49 


was instructed to contact IVCC if 


Update: At 2354 hours STSO reported he verified . 


identi ty is verifie d through LEO involvement or other means. 


(b)(3) 49 

. 


identity using previously disclosed Certificate of 


Identity . After BDO assessment and selectee screening, STSO allowed 


1(b)(3) 49 
sp s 1 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QPn IRITV INFORMATION 


238964 Passenger Unverified/Allowed into Sterile Area at Mercedita (PSE) 

At 0359 h ours on June 15. a Mercedita ST SO reported JetBlu e 740 (Mercedita - New York Kennedy) 
passenger F^' sc § 114(ri(b)(6 > S tated he had no ip. ^^usc §m<r,,tb) | was offered an(1 

completed a COI form. STSO contacted IVCC for database check resulting in no record found . IVCC offered 

as unable to provide information of 


alternative search based on personal references. 
any contacts for alternate verification; unverified . STSO was instructed to contact IVCC if 



(b)(3) 49 USC §114(r: 


(b)(3) 49 U S C § 1 1 4<r), (b)(6) 


is verified through LEO invnlvpmpnt nr nthpr mpaiK 
Update: At 0438 hours STSO reported he verified j _ 


(b)C 

ILCi 


) 49 
r ' 


identity using previously 


ig 

1(b)(3) 49 U.S.C § 1 14(r).(b) 


undisclosed Puerto Rico Driver’s License and Puerto Rico Voter's Card . STSO allowed 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


239015 Passenger Unverified/Allowed into Sterile Area at Louisville (SDF) 


At 0640 hours on 

i June 15. a LouisvilleLTSO^rep 

|(b)(3) 49 USC § 1 14 1 
i l.itlilSi 1 

[stated he had no ID. 


Phoenix) passenger 


(b) 

(3)49 


| was offered and completed a COI form. LTSO contacted 
IVCC for database ch^ck resulting in no record found . IVCC offered alternative search based on personal 
references 


I 


(b)(3) 49 
SC §114 


was able to provide information of three contacts for alternate verification, all of which 


went u nan s wCTeerrun ve ri 11 ed . LTSO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 0719 hours LTSO reported she verified 


(b)(3):49 
U S C § 114(r) 


identity is verified through 


(bX3)49 
U S C § 114(r 


identity using previously undisclosed student 


access to 


ID and prescription bottle . After BDO assessment and selectee screening, LTSO allowed 
the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


1(b)(3) 49 
"Sr s mi 


239217 Passenger Unverified/Allowed into Sterile Area at San Diego (SAN) 

At 1747 hours on lim e 15, a San Diego BD O reported S outhwest 1252 (San Diego - Boise) passenger 


(b)(3) 49U.S C § 1 1 4(r),(b) 

(Ri 


stated he had no ID. 


(b)(3) 49 USC 
KHAfrUhVfil 


(b)(3) 49 I 

use § ll 


was offered and completed a COI form. BDO contactec 


IVCC for d, alabasfi.che.c|c resulting in no record found . IVCC offered alternative search based on personal 
references. 


(bX3>:49 U S C 
k 114frMPU6> 


was able to provide information of four contacts for alternate verification, four went 


taSWsW ' P 

unanswered; unverified . BDO was instructed to contact IVCC it i identity is verified through LEO 

involvement or other means. 

Update: At 1603 hours STSO reported he verified! 


, , ______ identity using previously undisclosed Idaho 

State ID Card . After BDO assessment and selectee screening, STSO allowed [access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks/ Cleared: 


(b)(3) 49USC § 114(r).(b)(6) 


239511 No Fly/Selectee Watchlist Check Passenger at Charlotte (CLT) 

At 1919 hours on June [ 5. a Charlotte LTSO reported US Airlines 2807 (Charlotte - Baltimore) passenger 

presented a Boarding Pass and a Driver’s License that is a substantial mismatch as ID. 


(b)(3) 49 U S C § 

"4lrHhVfi1 


was offered and completed a COI form. LTSO contacted IVCC for assistance in checking the 
name on the passenger’s identification against the No Fly/Selectee Watchlists. IV CC consulted O I for a No 
Fly/Selectee Watchlist Check; no record found; cleared. LTSO was instructed that 
enter the screening process. 


(b)(3):49 USC 
1 14lr) (b)(6) 


§ 


was cleared to 
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-£FM^m\'F CFn IRITY INFORMATION 


239525 No Fly/Selectee Watchlist Check Passenger at Saint Louis (STL) 

At 1950 hours on June 15 . a S aint Louis BDO reported Frontier 0287 (Saint Louis - Denver) passenger 
' 7 : _ I pres ented a Boarding Pass and a California Driver’s License that is a substantial 

mismatch as ID. [!. biret USC §m was offered and completed a COI form. BDO contacted IVCC for assistance 
in checking the name on the passenger’s identification against the No Fly/Selectee Watchlists . IVCC consnltci 
Ol for a No Fly/Selectee Watchlist Check; no record found; cleared. BDO was instructed that 
was cleared to enter the screening process. 


(b)(3):49 U S.C 
114(rV(b)(6) 


1 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, June 16, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

7 

6.00 

2 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

9 

5.83 

6 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

5 

5.00 

2 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

10 

6.12 

8 

0 

0 

0 

0 

2 

0600-0659 

0 

0.00 

21 

7.44 

9 

1 

1 

0 

0 

2 

0700-0759 

3 

0.25 

10 

5.75 

12 

0 

0 

0 

1 

3 

0800-0859 

2 

0.14 

20 

8.50 

14 

1 

0 

1 

2 

3 

0900-0959 

0 

0.00 

12 

6.40 

10 

1 

1 

0 

0 

3 

1000-1059 

4 

0.05 

17 

7.50 

14 

0 

0 

0 

0 

3 

1100-1159 

1 

0.05 

17 

7.05 

19 

0 

0 

0 

0 

3 

1200-1259 

3 

0.22 

28 

7.70 

23 

0 

0 

0 

0 

3 

1300-1359 

1 

0.14 

7 

5.00 

14 

0 

0 

0 

0 

3 

1400-1459 

6 

1.62 

47 

9.43 

21 

0 

0 

0 

0 

2 

1500-1559 

0 

0.00 

6 

4.88 

8 

0 

0 

0 

0 

3 

1600-1659 

4 

0.60 

22 

9.40 

15 

1 

0 

1 

0 

2 

1700-1759 

2 

0.13 

13 

6.20 

15 

1 

1 

0 

0 

2 

1800-1859 

4 

0.33 

9 

6.11 

18 

0 

0 

0 

0 

2 

1900-1959 

1 

0.12 

22 

10.12 

8 

1 

1 

0 

0 

2 

2000-2059 

2 

0.36 

17 

6.43 

14 

0 

0 

0 

0 

3 

2100-2159 

1 

0,33 

17 

8.67 

3 

0 

0 

0 

0 

2 

2200-2259 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 


TOTALS 

6 

0.33 

47 

7.17 

237 

6 

4 

2 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


239648 Passenger Unverified/Denied at Minneapolis (MSP) 

At 0631 h ours on June 16, a Minneapolis BDO reported Sun Coun try 241 (Minneapolis - New York Kennedy) 
passenger _ presented an expired China Passport as ID. [ Jwas offered and completed a COI form. BDO 
contacted IVCC for database check resulting in no record found . IVCC consulted TSOC for TECS check 
res u lting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
j identity is verified through LEO involvement oy^her means, 
pdate: At 0857 hours BDO reported ICE verified [ j identity through their database check using name and 


!* 


(b) 


voluntarily withdrew from the 


date of birth; record was located with no outstanding wants or warrants . 

Identity Verification Process due to missing his flight. BDO denied access to the security checkpoint and sterile 
area. There was no impact to airport operations or media attention. 


239727 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

AliM5..hau£S.. ^ reported United 144 (San Jose - Denver) passenger 

(3) 49 U S C. § 1 14(r),(b)(6) Lntfvt 

in no record foundP ,<tljS ' iS " ,l " ll ’ )lff 


(b)(3) 49 

use § 1 


he had no ID. BDO contacted IVCC for database check resulting 
J stated he is a foreign national. IVCC consulted TSOC for TECS 


check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact 

: identity is verified through LEO involvement or othe r means. 

7EDO reported LEO conducted NCIC d atab le ch£fckl>n L 1 


IVCC if (bX3):48 use s 1 U(i 

Update: At 0 615 hours on June 17 


reported LEO conducted NCIC database check on r, b , 

r j j__;.j|(b)(3)4guSC §114(r)(bH6) 


fusing name and date of birth: no record found . STSO denied 



iccess to 


the security checkpoint and sterile area. There was no impact to airport operations or media attention 


239984 Foreign National Passenger Unverified/Denied at Salt Lake City (SLC) 

At 1706 h ours on June 16. a Salt Lake City LTSO reported Delta 1830 (Salt Lake City - New York Kennedy) 


passenger 


(b)(3) 49U.SC 
$ 1 1 4 ( r~i (bt(61 


(b)(3) 49 


was offered and 


presented an INS Deportation Court Document as ID. 
completed a COI form. LTSO contacted IVCC for database check resulting in no record found . [ j stated 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . LTSO was instructed to contact IVCC if \ identity is verified through LEO 

involvement or other means. 

Update: At 1851 hours LTSO reported he denied 


(b)(3) 49 
USC § 


access to the security checkpoint and sterile area . No 


LEO involvement, impact to airport operations, or media attention. 


240055 Passenger Un verified/Denied at McAllen (MFE) 

At 1 900 ho urs on June 16, a McAllen STSO reported C ontinenta l 2932 (McAllen - Houston) passenger 


oui 

pi 

IV 


CC for database check resulting in no record found . Identity Verification Process was discontinued 


D)(3) 49 
US C § 1 14( 

contacted 

due to CBP and LEO involvement: unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 2043 hours STSO reported LEO conduc £d_NOt p database check on 

U S.C § 1 


(b)(3) 49 

use s 


presented a Virginia Driver’s License as ID. ; " I was offered and completed a COI form. STSO 


(b)(3):49 
USC § 114 


identity is 


disclosed document; no record found . LEO detained 


(b)(3) 49 
USC § 1 


using previously 


due to fraudulent previously disclosed document. 


STSO denied access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 
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Unverified /Allowed 


239686 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 0801 hours on June 16, a Phoenix STSO repor ted United 264 (Phoenix - Denver) passenger 


(b)(3) 49 USC § 

114ID (h)lfi) 


>rt£ 

presented a Student ID Card as ID. w^sjoffer^d^nd completed a COI form. STSO 

stated he is a foreign national. 


(bX3) 49 
"SO s 


1 ■■■ ■ .1)1 ■ ■ ■■!■■ p- ' ' ■ 

contacted IVCC for database check resulting in no record found . | 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified 


{ £ 


b)(3):49 USC § 
14(r)<b)(6) 


STSO was instructed to contact IVCC if 
means. 

Update: At 0904 hours STSO reported he verified 


identity is verified through LEO involvement or other 


(b)(3) 49 U S C § 

114(f) (h)(0) 


identity using previously disclosed document 


and undisclosed Mexico Driver’s License and DHS Visa B1/B2 Document . After selectee screening, STSO 


(b)(3) 49 USC § 

”4(r).(b)(e) 


allowed 
operations, or media attention. 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


239973 Foreign National Passenger Unverified/Allowed at Minneapolis (MSP) 

At 1639 hours on J une 16, a Minneapolis BDO reported United 334 (Minneapolis- Chicago O’Hare) passenger 
Jstated she had no ID. j was offe red and completed a COI form. BDO contacted IVCC 

stated she is a foreign national. IVCC consulted TSOC 


(b)(3) 49 USC § 114 
(r) (b)(6l 


for database check resulting in no record found .' 


for TECS check resulting in no record found due to lack of identifying data; unverified. BDO was instructed to 


contact IVCC if 


(b)(3) 49 

— ■ 


_| identity is verified through LEO in volvement or other means. 


Update: At 1755 hours BDO reported CBP verified1_ __^____ identity through their database check using 


name and date of birth; record was located with no outstanding wants or warrants . After BDO assessment and 


selectee screening TSM allowed ) 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


Watchlist Checks 


239684 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 0753 hours on Jun e 16, a Kansas City BDO reported Delta 1524 (Kansas City - Minneapolis) passenger 
presented a Boarding Pass and a Missouri Driver’s License that were substantial 


(b)(3).49 USC § 1 14(r),(b) 

(£1 


mismatches as ID. BDO contacted IVCC for assistance in checking the name on the passenger’s identification 
against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist Check; no record 
found, cleared . BDO was instructed that i |was cleared to enter the screening process. 


239693 No Fly/ Selectee Watchlist Check Cleared at Albuquerque (ABQ) 

At 0816 hours on Ju ne 16, an Albuquerque LTSO reported United 648 (Albuquerque - Denver) passenger 
Jpresented a Boarding Pass and a New Mexico Driver’s License that were substantial 


(b)(3) 49 U.S.C §114(r) 

am. 


mismatches as ID. LTSO contacted IVCC for assistance in checking the name on the passenger’s identification 
against the No Fly/ Selectee Watchlist. jVCC consulted Ol for a No Fly/ Selectee Watchlist Check: no record 


found, cleared . LTSO was instructed that 


(b)(3) 49 

'uses 


isultec 

Jwas 


cleared to enter the screening process. 


239700 No Fly/ Selectee Watchlist Check Cleared at Bozeman (BZN) 

Atil825 hours on June 16, a Bozeman BDO reported Frontier 3006 (Bozeman - Denver) passenger 


(b)(3) 49 

IT — 1,1 


(b)(3) 49 

^resented a Boarding Pass and an Indiana Driver's License that were substantial mismatches as ID. BDO 
contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found, cleared . BDO 


was instructed that 


was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, June 17, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

2 

0000-0059 

2 

0.33 

10 

6.67 

6 

0 

0 

0 

0 

2 

0100-0159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

6 

0.00 

1 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

12 

6.00 

12 

0 

0 

0 

0 

3 

0600-0659 

2 

0.33 

16 

7.08 

12 

0 

0 

0 

0 

3 

0700-0759 

2 

0.17 

36 

11.11 

18 

1 

0 

1 

0 

3 

0800-0859 

2 

0.14 

10 

5.43 

14 

0 

0 

0 

0 

2 

0900-0959 

5 

0.65 

27 

8.59 

17 

0 

0 

0 

0 

2 

1000-1059 

4 

1.15 

12 

6.69 

13 

0 

0 

0 

0 

3 

1100-1159 

0 

0.00 

19 

8.08 

13 

0 

0 

0 

0 

3 

1200-1259 

10 

4.07 

42 

14.07 

15 

0 

0 

0 

0 

3 

1300-1359 

14 

4.19 

23 

8.29 

21 

2 

0 

2 

0 

2 

1400-1459 

4 

1.83 

16 

6.83 

18 

1 

1 

0 

1 

2 

1500-1559 

8 

2.41 

14 

7.29 

17 

0 

0 

0 

1 

3 

1600-1659 

3 

0.38 

19 

6.94 

16 

0 

0 

0 

0 

3 

1700-1759 

3 

0.50 

10 

5.71 

14 

0 

0 

0 

0 

3 

1800-1859 

1 

0.08 

9 

4.46 

13 

0 

0 

0 

0 

3 

1900-1959 

0 

0.00 

14 

5.50 

10 

0 

0 

0 

0 

3 

2000-2059 

0 

0.00 

8 

5.09 

11 

0 

0 

0 

0 

3 

2100-2159 

0 

0.00 

8 

6.25 

4 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

22 

8.60 

5 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

11 

7.20 

5 

0 

0 

0 

0 


TOTALS 

14 

1.11 

42 

7.52 

256 

4 

1 

3 

2 
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Denials 


240459 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1423 h ours on June 17. a San Francisco BDO reported US A irways 1 10 (S an Francisco - Las Vegas) 

passenger ^ ? u sc § i . 4<r> ib)<6> stated she had no ID.fp 1 was offered and completed a COI 

form. BDO contacted IVCC for database check resulting in no record found . ^ ] stated she is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . BDO was instructed to contact IVCC if / J identity is verified through LEO involvement 
or other means. 

Update: At 1456 hours BDO reported TSM denied J access to the security checkpoint and sterile 

area . No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


240227 Passenger Unverified/Allowed into Sterile Area at Phoenix (PHX) 

At 0750 hours on J une 17, a Phoenix L TSO reported US Airways 680 (Phoenix - Charlotte) passenger uWT 

[ b>( 3 ) 49 u s.c §114 1 trmrrr—i 

mm 


I | : r | J -tv iv . v • 

J stated he had no ID. ; was offered and completed a COI form. LTSO contacted 


IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 


references. 


|(b)(3)49 
"go K UMl 


was able to provide information of four contacts for alternate verification, all or which 


went unanswered: unverified . LTSO was instructed to contact IVCC if J identity is verified through 


LEO involvement or other means. 

Update: At 0820 hours LTSO reported LEO verified 


(b)(3) 49 USC 

ft llriin (h'lfii 


identity through NC1C database check using 


name, date of birth, address, and physical descript ion: record w as located with no outstanding wants or 

^j^3)49USC ' 


warrants . After selectee screening, STSO allowed! 

There was no impact to airport operations or media attention. 




access to the security checkpoint and sterile area. 


240426 Foreign National Passenger Unverified/Allowed at Philadelphia (PHL) 

At 1347 hours on June 17. a Philadelphia LTSO re ported US Airways 3985 (Philadelphia - Dayton) passenger 


(b)(3) 49 USC § 114(r), (b)(6) 


stated she had no ID 


ep; 


(b)(3) 49 
1 1 S C S 1 


,4 4 

contacted IVCC for database check resulting in no record found . 


wa: 



I VCC consulte d TSOC for TECS check but was unavailable: unverified 

identity is verified through LEO involvement or other means. 


nd completed a COI form. LTSO 
stated she is a foreign national. 

'SO was instructed to contact IVCC 


if 

Update: At 1529 hours STSO reported after selectee screening, FSD allowed 
checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


|(b)(3)49 
USC S 114 


access to the security 


240439 Foreign National Passenger Unverified/Allowed at Portland (PWM) 

rs on June 17. a Por tland TSM reported JetBlue 607 (Portland - New York Kennedy) passenger 
j presented a copy of an India Passport and a copy of a Visa R B/l B/2 as ID. 
fered and completed a COI form. TSM contacted IVCC for database check resulting in no record 


,At 1359 ... 

Kb)(3) 49U.SC 


(b)(3) 49 
USC §, 


wds n 

found 

(b)(3) 49 
use S 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 


found due to lack of identifying data: unverified . TSM was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b)(3) 49 
use SI 


no record 


identity is 


(b)(3) 49 


Update: At 1449 hours TSM reported after BDO assessment and selectee screening, AFSD allowed 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


240471 No Fly/ Selectee Watchlist Check Cleared at Salt Lake City (SLC) 

At 1448 hours on June 17, a Salt Lake City STSO reported Southwest 958 (Salt Lake City - Las Vegas) 


passenger 


presented a Boarding Pass and a United States Passport that were 


substantial mismatches as ID. STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Flv/ Selectee Watchlist. I V C (^cpnsxdiiidJDJLJdj^i JjQ-LI v/ Selectee Watchlist 

. . . 77 . ~ (b)(3) 49 U S C § 114(r) (b)(6) : ~ ! T 


Cheek; no record found: cleared . STSO was instructed that 
screening process. 


was cleared to enter the 


240490 No Fly/ Selectee Watchlist Check Cleared at Memphis (MEM) 

At 1524 hours on June 17. a Memphis LTSO reported AirTran 531 (Memphis - Atlanta) passenger 
presented a Boarding Pass and a United States Passport that were substantial 


(b)(3) 49 

uses 


mismatches as ID. LTSO contacted IVCC for assistance in checking the name on the passenger’s identification 
against the No Fly/ Selectee Watchlist. iyCC consulted 01 for a No Fly/ Selectee Watchlist Check; no record 
found; cleared . LTSO was instructed that 


(b)(3):49 U.S C § 
1 14(U fb~)(6> 


was cleared to enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, June 18, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

8 

6.67 

3 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

6 

6.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

15 

8.67 

3 

1 

1 

0 

0 

4 

0500-0559 

0 

0.00 

19 

11.50 

2 

0 

0 

0 

0 

6 

0600-0659 

0 

0.00 

21 

6.73 

11 

1 

1 

0 

0 

3 

0700-0759 

0 

0.00 

29 

8.90 

10 

1 

0 

1 

1 

3 

0800-0859 

1 

0.08 

7 

5.67 

12 

0 

0 

0 

0 

4 

0900-0959 

1 

0.13 

10 

6.33 

15 

0 

0 

0 

0 

3 

1000-1059 

0 

0.00 

27 

12.38 

8 

1 

0 

1 

0 

5 

1100-1159 

8 

1.29 

16 

7.14 

14 

0 

0 

0 

0 

4 

1200-1259 

3 

0.31 

28 

9.31 

16 

2 

2 

0 

1 

4 

1300-1359 

0 

0.00 

27 

10.67 

9 

0 

0 

0 

0 

4 

1400-1459 

0 

0.00 

18 

8.50 

10 

0 

0 

0 

0 

3 

1500-1559 

1 

0.10 

18 

8.00 

10 

2 

1 

1 

0 

3 

1600-1659 

5 

0.90 

8 

4.70 

10 

0 

0 

0 

0 

3 

1700-1759 

4 

0.62 

22 

6.75 

16 

1 

0 

1 

l 

3 

1800-1859 

0 

0.00 

10 

6.00 

10 

0 

0 

0 

0 

3 

1900-1959 

0 

0.00 

28 

7.46 

13 

0 

0 

0 

1 

3 

2000-2059 

0 

0.00 

18 

8.17 

6 

0 

0 

0 

0 

3 

2100-2159 

2 

0.21 

19 

8.86 

14 

0 

0 

0 

1 

3 

2200-2259 

0 

0.00 

27 

10.67 

6 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

14 

9.33 

3 

0 

0 

0 

0 


TOTALS 

8 

0.24 

29 

7.87 

201 

9 

5 

4 

5 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


240692 Passenger Unverified/Denied at Atlantic City (ACY) 

At 0429 hours on June 1 8, an Atlantic City BDO reported Spirit 3 1 1 (Atlantic City - Orlando) w™ 
mVower p resented a copy of driver’s license, prison papers and prison identification as ID.: 


, 1(b)(3) 49 

Jit-s n s il 
Jwas 

offered and completed a COI font }. BDO conta cted IVCC for database check resulting in no record found . BDO 
was instructed to contact IVCC if 


(bX3) 49 USC 
IS 114(rV<b)(6) 


j 


identity is verified through LEO involvement or other means. 


Update: At 0556 hours BDO reported LEO conducted a local database check on [ | using name, address 


and date of birth. 

(b)(3) 49 


'SC S 114<r 


|(bX3)49 

I !■ I I l.i.1 - 'I ( 


was arrested for local warrants during verification process. BDO denied 


access to the security checkpoint and sterile area . There was no impact to airport operations or media 


attention. 


240707 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0607 h ours on June 1 8. a Wa shington Dulles TSO reported Copa 357Y (Washington Dulles - Panama City) 

presented a photocopy of a birth certificate and a defaced Brazil Identification 


I 


(b)(3) 49 USC § 1 1 4(r), 


(b)(3) 49 
, U.S.C § 114(r 


was offered and c ompleted a COI form. TSO contacted IVCC for database check 


passenger 
Card as ID. 

resulting in no record found . [ stated he is a foreign national. IVCC consulted TSOC for TECS check 

resulting in no record found due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 
identity is verified throu gh LEO inv olvement or other means. 

Update: At 0656 hours TSO reported f r l 4 ) . . . I v oluntarily withdrew from the Identity Verification Process 
due to missing his flight. TSM denied [ access to the security checkpoint and sterile area . No LEO 


involvement, impact to airport operations, or media attention. 


240865 Passenger Unverified/Denied at Atlanta (ATL) 

1212 hours on Jnnp 1 8, an Atlanta STS O reported A irTran 54 (Atlanta - Los Angeles) passenger 


|(bX 

L= 


b)(3):49 U S C § 114(r), (b) 


J 




f 


n 

J' 


(b)(3):49 
USC § 1 14(r 


rated he had no ID. j- : | was offered and completed a COI form. STSO contacted 


IVCC for database check resulting in no record found. IVCC offered alternative search based on personal 


was able to provide information of five contacts for alternate verification, one provided 


references. 

consistent information, four went unanswered: unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 


(b)(3) 49 USC 1 

. | 


Update: At 1330 hours BDO reported LEO conducted NCIC database check onK'j ^ ^p^ 


address, and date of birth: no record found . BDO stated AFSD denied 


(b)(3) 49 U S C 


using name. 


access to the security 


checkpoint and sterile area . There was no impact to airport operations or media attention. 


240873 Passenger Unverified/Denied at Detroit (DTW) 

At 1220 h ours on June 1 8, a Detroit BD O reported Southwest 413 (Detroit - Baltimore) passenger 


stated he had no ID. 


(bX3):49 
^ ■' * < ’ 


[(b) 

J214&. 


was offered and completed a COI form. BDO contacted IVCC for 
database check resulting in no record found . IVCC offered alternative search based on personal references. 

was able to provide information of three contacts for alternate verification, three went unanswered: 


unverified. BDO was instructed to contact IVCC if 


(bX3)49 
U.S.C. $ 11 


other means. 

Update: At 1311 hours BDO reported LEO conducted NCIC database check on 


identity is verified through LEO involvement or 

using name, address 


r II I ' 1 1 r ; i -- . --T-j - -- 

and date of birth; no record found . TSM denied _ J access to the security checkpoint and sterile area . There 
was no impact to airport operations or media attention. 


(b)(3) 49 


SENSITIVE SECURITY INFORMATION 
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Kb) 


240948 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

AM5 1 1 hours on June 1 8, a Burbank STS O rep orted US Airways 2872 (Burbank - Phoenix) passenger 4y 
presented an ICE release form as ID. ; was o ffered and completed a COI form. STSO contacted IVct! 
for database check resulting in no record found . . stated she is a foreign national. IVCC consulted TSOC for 
TECS check resu JJlmg Jn no record found due to lack of identifying data; unverified . STSO was instructed to 
identity is verified through LEO involvement or other means. 


(b) 
£1*9 


contact IVCC if 

Update: At 1547 hours STSO reported he denied I j access to the security checkpoint and sterile area . No 
LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


240744 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 0735 hours on J une 18. a Houston In tercontinental BDO reported Delta 5827 (Houston Intercontinental - 
Atlanta) pas senger [~ [ presented a photocopy of an Entry Card and INS Departure Card as ID. 

W jis offered .y id completed a COI form. BDO contacted IVCC for database check resulting in no 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


(b )(3) 49 
USC § 1 1 4 1 r i 


|(b)(3) 49 
use S 114<r 


record found . 

record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or o ther means 


Update: At 0809 hours BDO reported he verified j identity using previously disclosed documents . 


After BDO assessment and selectee screening, STSO allowed V T;: , access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


240825 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 1050 hours on Jur^JJLaJdopolulu LTSO reported Hawaiian 218 (Honolulu - Kona) passenger 
stated she had no ID. 


<b){3) 49 u s c § 


u sq 4 ? i i 4 i | was offered and completed a COI form. LTSO contacted IVCC for database 


<bX3)49 
MSC S1 14 


check resulting in no record found - 
check resulting in no record found due to lack 

1(b)(3) 49 


^UlUQg..UULQ 

IVCC if|__ f identity is verified through L EO involveme nt or other means. 


stated she is a foreign national. IVCC consulted TSOC for TECS 
of identifying data; unverified . LTSO was instructed to contact 


Update: At 1333 hours LTSO re ported he verified 
States Passport . LTSO allowed 


(b)(3)49 
1 " ■' « LLU 


(b)(3) 49 USC 

S 114(f) Ihlffi'l 


identity using previously undisclosed United 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


240964 Passenger Unverified/Allowed into Sterile Area at Hilo (ITO) 

At 1545 hours on June 18, a Hilo BDO reported Hawaiian 383 (Hilo - Hono lulu) passenger 


presented a copy of a United States Permanent Resi dent Car d as ID. 


form. BDO contacted IVCC for database check , but . 
Process: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1623 hours BDO reported he verified 


(b)(3)49 

use . 


voluntarily withdrew from the Identity Verification 


(b)(3):49 
' s r s 1 1 


(b)(3) 49 USC § 1 14 
(r). (b)(6) 


was offered and completed a COI 


identity is verified through LEO 


(b)(3):49 

ii gr si- 


identity using previously undisclosed United States 


Permanent Resident Card . After BDO assessment and selectee screening BDO allowed \ { access to the 
security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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241013 Passenger Unverified/Allowed into Sterile Area at Los Angeles (LAX) 

AM^33JioursonJune 1 8, a Los Angeles BD O reported S outhwest 1081 (Los Angeles - Spokane) passenger 


(b)(3) 4-9 USC § 1 14(r).(b)(6) 


stated she had no ID. fe 49 


was offered and completed a COI form. BDO 
for database check resulting in no record found . BDO was instructed to contact IVCC if 
I identity is verified through LEO involvement or other means. 

L.„. .:.j uiA 1 J ,,; t i ■ cp "I 

Update: At 1757 hours BDO verified identity using previously undisclosed Ventura County 


Human Services Car d. Prescription Drug Bottles and Ventura Hospital Bill. After BDO assessment. BDO 
~r. 7 (b)i 3 i 49 u s c Z ; ; ~ : r~. ^ . 


(b)(3) 


allowed 
operations, or media attention. 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


Watchlist Checks 


240728 No Fly/ Selectee Watchlist Check Cleared at Boston (BOS) 

At 0701 hours on ^ line 1 8, a Boston LTSO reported Iceland Air 3042 (Boston - Turks Islands) passenger 


(b)(3) 49U.S C §114 


presented a Boarding Pass and a United States Passport that were substantial mismatches as 
ID. LTSO contacted IVCC for assistance in checking the name on the passenger’s identification against the No 
Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . 
LTSO was instructed thatjuffi. 49 ■ ■ . | was cleared to enter the screening process. 


240881 No Fly/ Selectee Watchlist Check Cleared at Los Angeles (LAX) 

At 1236 hours on June 18, a Los Angeles STSO reported Delta 101 (Los Angeles - Atlanta) passenger L j ; 
presented a Boarding Pass and a Minnesota Driver’s License that were substantial mismatches as ID. 


STSO contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO 
was instructed that 


(b)(3) 49 

uses 


| was cleared to enter the screening process. 


241022 No Fly/ Selectee Watchlist Check Cleared at Bethel (BET) 

At 1742 hours on June 18, a Bethel TSO reported Alaska 44 (Bethel - Anchorage) passenger 


(b)(3):49 USC §114 
(r), (b)(6) 

presented a Boarding Pass and a Alaska State Driver’s License that were substantial mismatches as 1L>. l bu 


contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist . IVCC co nsulted OI for a No FI v/ Selectee Watchlist Check: no record found; cleared. TSO 
was instructed that 


(b)(3) 49 

use § 11 


was cleared to enter the screening process. 


241068 No Fly/ Selectee Watchlist Check Cleared at Palm Springs (PSP) 

At 1908 h ours on June 1 8. a Palm Springs LTSO reported US Airways 2916 (Palm Springs - Phoenix) 


passenger 


(b)(3) 49 USC § 
1 14ir) lb)(61 


presented a Boarding Pass and a California Driver’s License that were substantial 
mismatches as ID. LTSO contacted IVCC for assistance in checking the name on the passenger’s identification 
against the No Fly/ Selectee Watchlist. j yCC consulted OI for a No Fly/ Selectee Watchlist Check; no record 
found: cleared . LTSO was instructed that 


o [was cleared to enter the screening process. 


241107 No Fly/ Selectee Watchlist Check Cleared at Tri-Cities (PSC) . 

At 2 1 28 hou rs on June 1 8, a Tri-Cities STSO reported Allegiant 526 (Tri-Cities - Las Vegas) passenger) 


(b)(3) 49 USC 




presented a Boarding Pass, Medicaid Card and a Bank of America Credit Card that were substantial 
mismatches as ID. STSO contacted IVCC for assistance in checking the name on the passenger’s identification 
against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record 
found: cleared . STSO was instructed that 


(b)(3) 49 
USC S 11 


was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, June 19, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

7 

6.00 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

5 

4.67 

3 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

17 

6.92 

12 

0 

0 

0 

0 

4 

0600-0659 

5 

0.38 

34 

10.62 

13 

1 

1 

0 

1 

4 

0700-0759 

0 

0.00 

11 

7.17 

6 

0 

0 

0 

0 

4 

0800-0859 

0 

0.00 

11 

6.31 

13 

0 

0 

0 

0 

4 

0900-0959 

0 

0.00 

51 

9.05 

19 

0 

0 

0 

0 

4 

1000-1059 

2 

0.15 

20 

7.31 

13 

0 

0 

0 

0 

4 

1100-1159 

1 

0.08 

23 

8.00 

13 

0 

0 

0 

0 

5 

1200-1259 

0 

0.00 

15 

7.50 

8 

0 

0 

0 

1 

4 

1300-1359 

4 

7.58 

16 

7.58 

19 

1 

1 

0 

0 

3 

1400-1459 

0 

0.00 

8 

4.82 

11 

0 

0 

0 

0 

5 

1500-1559 

0 

0.00 

8 

5.00 

9 

0 

0 

0 

0 

3 

1600-1659 

0 

0.00 

9 

5.30 

10 

0 

0 

0 

0 

3 

1700-1759 

4 

0.27 

22 

7.20 

15 

1 

1 

0 

l 

2 

1800-1859 

3 

0.29 

10 

5.64 

14 

0 

0 

0 

1 

2 

1900-1959 

0 

0.00 

23 

10.33 

6 

1 

0 

1 

0 

2 

2000-2059 

0 

0.00 

26 

9.14 

7 

1 

1 

0 

1 

2 

2100-2159 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

14 

7.00 

5 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

20 

12.00 

4 

1 

0 

1 

0 


TOTALS 

5 

0.16 

51 

7.33 

207 

6 

4 

2 

5 
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.■^MQITIWE QPn IRITV INFORMATION 


Denials 


241201 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 0558 h ours on June 19, a Baltimore BDO reported American Airlines 1 163 (Baltimore - Dallas/Fort Worth) 
passenger ^ presented a CBP Departure Document as ID. [ Jwasoffered and completed a COI form. 
BDO contacted IVCC for database check resulting in no record found . {stated he is a foreign national. IVCC 
consulted TSOC for TECS check r esu lting in no record found due to lacF of identifying data; unverified . BDO 
was instructed to contact IVCC if identity is verified through LEO involvement or other means. 

Update: At 0657 hours BDO reported STSO denied* " ] access to the security checkpoint and sterile area . No 
LEO involvement, impact to airport operations, or media attention. 


241396 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 1334 hours on June 19, an Orlando STS O report ed JetBlue 1715 (Orlando - Cancun) passenger | ’ ' , 


(b)(3) 49 


jpresented a copy of B 1 Visa as ID. [" 


b)(3) 49 


was 


3)(3)49 

JSCS 


IVCC for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 


1 and completed a COI form. STSO contacted 
stated he is a foreign national. IVCC consulted 


instructed to contact IVCC if |nT : ~ identity is verifi ed through LEO involvement or other means. 
Update: At 1438 hours STSO stated he denied ] access to the security checkpoint and sterile area . No 
LEO involvement, impact to airport operations, or media attention. 


241492 Foreign National Passenger Unverified/Denied at Reno (RNO) 

J 


At 171 0 h ours on June 19, a R pno BDO reported Southwest 3854 (Reno - Seattle) passengeij 

was offeredand completed a COI form. BDO contacted IVCC for 


(b)(3)49 


(b)(3):49 

u__— 


— . stated he had no ID-U, . . ■■ r 

database check resulting in no record found . | stated he is a foreign national. IVCC consulted TSOC tor 

TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if |fg 


Update: At 1746 hours BDO reported TSM denied 


identity is verified thro ugh LEO i nvolvement other means. 


(b)(3) 49 
USC § 11 


access to the security checkpoint and sterile area . 


No LEO involvement, impact to airport operations, or media attention. 


241567 Passenger Unverified/Denied at Seattle (SEA) 

At 2030 ho urs on June 19, a Se attle STSO reported Alaska 526 (Seattle - Burbank) passenger 
J stated she had no ID. |ij sc 4 § n | 


(b)(3) 49 


(b)(3) 49 
USC § 


| was offered and completed a COI form. STSO contacted IVCC for 
database check resulting in no record found . IVCC offered alternative search based on personal references. 

~'l was able to provide information of three contacts for alternate verification, three went unanswered: 


unverified . STSO was instructed to contact IVCC if 
or other means. 


(b)(3) 49 
U S C S 114(f) 


j identity is verified through LEO involvement 


Update: At 2 1 1 6 hours STSO stated she denied! I access to the security checkpoint and sterile area . No 


LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


241556 Passenger Unverified/AHowed into Sterile Area at Knoxville (TYS) 

At 1940 hours on June 19, a Knox\ ille STSO reported Allegiant 799 (Knoxville - Sanford) passenger 


|(b)(3) 49 

S C 6 


b)(3)49 


jstated he had no ID. was offered and completed a COI form. STSO contacted 1VC C for database 


was 


check resulting in no record found . IVCC offered alternative search based on personal references. 
unable to provide information of any contacts for alternate verification . STSO was instructed to contact IVCC if 


1(b)(3) 49 


,| identity is verified through L EO involv ement or other means. 


Update: At 201 1 hours STSO verified | " [identity using previously undisclosed Social Security Card and 


Student ID . After selectee screening, STSO allowed 


(b)C 

_ 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


241601 Foreign National Passenger Unverified/Allowed at San Jose (SJC) 

At 234 0 hours on June 19, a San Jos e BDO r eported Mexicana 155 (San Jose - Morelia) passenger 


(b)(3) 49 

use 


Kb) 

quail 


was off ered and completed a COI form. BDO contacted IVCC for 


j presented a Student ID as ID. 
database check resulting in no record found . [/, !^r j stated he is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 
contact IVCC if j : identity is ve rified thr ough LEO involvement or other means. 

Update: At 2358 hours BDO verified j identity using previously disclosed Student ID and previously 


(b)(3) 49 

u sr & 


undisclosed Mexico Consulate Card . After BDO assessment and selectee screening, BDO allowed 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


Watchlist Checks 


241213 No Fly/ Selectee Watchlist Check Cleared at Hattiesburg (PIB) 

At 0651 hours on June 19. a H attiesburg TSO reported Northwest 3230 (Hattiesburg - Memphis) passenger 

presented a Boarding Pass and a Florida Driver’s License that were substantial 


(b)(3):49 U.S C § 1 14(r), (b)(6) 


mismatches as ID. TSO contacted IVCC for assistance in checking the name on the passenger’s identification 
against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check: no record 
found: cleared . TSO was instructed that C ^ 


was cleared to enter the screening process. 


241378 No Fly/ Selectee Watchlist Check Cleared at Boise (BOI) 

At 1258 hours on June 19, a Boise LTSO reported Delta 5741 (Boise - Salt Lake City) passenger 


bX3) 49 USC § 


(b)(3) 49 
USC § 1 


presented a Boarding Pass and a Utah Driver’s License that were substantial mismatches as ID. 


LTSO contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check: no record found: cleared . 


LTSO was instructed that ) was cleared to enter the screening process. 


241496 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 1719 h ours on June 19, a San Jose LTSO reported Southwest 884 (San Jose - Ontario) passenger 


(b)(3):49 

I ih . nuf . — 1 * ' ; ~ ilisn filled 

presented a Boarding Pass and a California Driver’s License that were substantial mismatches as ID. 


LTSO contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check: no record found; cleared . 
LTSO was instructed that^ ~ 1 1 . — *• : 


U.S.C §11 


was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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■^FM^IT'WF CFri IRITY INFORMATION 


241560 No Fly/ Selectee Watchlist Check Cleared at Phoenix (PHX) 

At 2007 hours on Ju ne 19, a Phoenix LTSO reported Southwest 102 (Phoenix - Midland) passenger 

jpresented a Boarding Pass and a Texas Driver’s License that were substantial mismatches 


b)(3)49 USC § 1 1 4(r) 

m. 


(b) 

mu. 


as ID. LTSO contacted IVCC for assistance in checking the name on the passenger’s identification against the 
No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; 


cleared. LTSO was instructed that 


(b)(3) 49 

use § 


was cleared to enter the screening process. 


241594 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 


At 2249 ho urs on June 19, a Las Vegas BDO reported United 5920 (Las Vegas - Tucson) passenge qu S c $ ; i 4 i 
I presented a Boarding Pass and an Arizona Driver’s License that were substantial mismatches as ID. 


(b)(3) 49 


BDO contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO 


was instructed that i 4 : . . . 

U.b.C s 1 14( 


was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, June 20, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

15 

7.40 

10 

0 

0 

0 

0 

7 

0600-0659 

0 

0.00 

36 

10.07 

14 

2 

2 

0 

0 

6 

0700-0759 

0 

0.00 

31 

11.33 

9 

1 

1 

0 

0 

6 

0800-0859 

2 

0.18 

40 

9.27 

11 

1 

1 

0 

0 

4 

0900-0959 

0 

0.00 

15 

7.47 

15 

1 

1 

0 

0 

3 

1000-1059 

2 

0.40 

35 

8.47 

15 

0 

0 

0 

0 

5 

1100-1159 

0 

0.00 

18 

7.90 

10 

0 

0 

0 

0 

5 

1200-1259 

0 

0.00 

39 

8.67 

18 

1 

1 

0 

0 

3 

1300-1359 

2 

0.30 

21 

7.20 

20 

0 

0 

0 

0 

4 

1400-1459 

2 

0.33 

15 

5.10 

21 

0 

0 

0 

1 

4 

1500-1559 

2 

0.14 

23 

6.55 

22 

0 

0 

0 

1 

3 

1600-1659 

5 

0.43 

24 

8.00 

14 

1 

1 

0 

1 

3 

1700-1759 

1 

0.08 

14 

7.17 

12 

2 

1 

1 

0 

3 

1800-1859 

0 

0.00 

8 

6.20 

5 

0 

0 

0 

0 

3 

1900-1959 

0 

0.00 

8 

5.00 

8 

0 

0 

0 

0 

2 

2000-2059 

0 

0.00 

11 

5.14 

7 

0 

0 

0 

0 

3 

2100-2159 

0 

0.00 

12 

6,00 

6 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

8 

6.00 

2 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

26 

26.00 

1 

1 

1 

0 

0 


TOTALS 

5 

0.14 

40 

7.54 

225 

10 

9 

1 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


241645 Passenger Unverified/Denied at South Bend (SBN) 

At 0615 hours on June 20. a South Bend BDO reported Delt a 6045 (South Bend - Cincinnati) passenger 


1(b)(3) 49 U S C § 1 14(r),(b)(6) 


staled she had no ID. 


(b)(3) 49 


J was offered and completed a COI form. BDO 
contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references. 


b)(3) 


Llii 


was able to provide information of four contacts for alternate verification, four 


(b)(3):49 U.S.C § 
'H4(rWbH6> 


identity is verified through 


went unanswered; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 0743 hours BDO reported LEO responded, but did not run a database check . BDO denied 

access to the security checkpoint and sterile area . There was no impact to airport operations or 
media attention. 


241659 Foreign National Passenger Unverified/Denied at New Orleans (MSY) 

At 0649 hours on June 20. a Ne w Orleans SOO reportedDelta4813 (New Orleans - Salt Lake City) passenger 


(b)(3) 49 U S C ,§114(r) (b)(6) 


jstated he had no ID. 


(bX3):49 USC 




SOO contacted IVCC for database check resulting in no record found .! 


w ^s offered and co mpleted a COI form. 

stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . SOO was instructed to contact IVCC 
involvement or other means. 


USC. §114 


identity is verified through LEO 


I Indate: At 072 0 hours SOO reported LEO responded, but did not run a database check . SOO stated she denied 
J access to the security checkpoint and sterile area . There was no impact to airport operations or 


(b)(3):49 U S C § 

i ■■ 


media attention. 


241680 Foreign National Passenger Unverified/Denied at New Orleans (MSY) 

At 0740 h ours on June 20. a New Orleans SOO r eported Delta 1282 ( New Orleans - Ne w York LaGuardia) 


i tiau uu il/. 

completed a Cut form. SOU contacted 1 vCC for database check resul 

(rl.(bW61 

ting in no record found. 

(b)(3):49 USC §114 1 

ir\ 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 

bund due to lack 

of identifying data; unverified. SOO was instructed to contact IVCC if j identity is verified 


through LEO involvement or other means. 
Update: At 0808 hours SOO reported she denied 


(b)(3) 49 U S C §114 
(r) (b)(6) 


access to the security checkpoint and sterile 


area . No LEO involvement, impact to airport operations, or media attention. 


241690 Passenger Unverified/Denied at Cleveland (CLE) 


At 0805 hours on li mp 70 ,n npvpbnnd BDO reported Southwest 1724 (Cleveland - Nashville) passenger 

...... ' 4 1 -" "I r ; . . . , , 'JL . , & 

vtutpH che h:ut nn in was offered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references, j 1 was able to provide information of six contacts for alternate verification, one 


provided consistent information, five went unanswered; unverified . BDO was instructed to contact IVCC if 
: j I identity is verified through LEO inv olvement or o ther means. 


Update: At 0902 hours BDO reported TSM denied 


(b)(3):49 USC 


i 


area . No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile 
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241718 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0908 h ours on June 20. a W ashington Dulles T SO re.nort.ed United 7837 (Washington Dulles - Boston) 
passenger^ stated he had no ID. j w as offered a nd completed a COI form. TSO 

contacted IVCC tor database cneck resulting in no record found . [ 


|(b)(3):49 
IU S C S114( 


IVCC consulted TSOC for TECS check resulting in no record found due to 
TSO was instructed to contact IVCC if [ ^ 
means. 


ISC 


stated he is a foreign national. 
ack of identifying data; unverified. 


identity is verified through LEO involvement or other 


Update: At 0935 hours TSO reported TSM denied ‘i sc | access to the security checkpoint and sterile area . 
No LEO involvement, impact to airport operations, or media attention. 


241814 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

Ai-LI21J3jiw^niLJjjn£ BD 

m."' 1 presented 


BDO reported American 442 (San Francisco^-Mia milxiassenaer 

a Mexico Consulate Card as ID. | _ |was 

offered and completed a CO I form. BDO contacted IVCC for database check resulting in no record found . 
r ~ S tated she is a foreign national. IVCC consulted TSOC for TECS check resulting in 

no record found due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 

(b)(3)4(? U.S.6. § 114(r), (b)(6) 1 " * 


Update: At 1330 hours BDO reported TSM denied 


identity is verified thmughJLEI) involveme n t, n r other m eans 

(bK3) 49 U S.C §114(0 (b)(6) ' 


to the security 


checkpoint and sterile area . No LEO involvement, impact to airport operations, or media attention. 


241987 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 1629 ho urs on June 20, an Orlando STSO reported Jet Blue 1783 ( Orlando - Columbia) passengei 


)49 

l ~ 


(b)(3) 49 

use § 


jyT'. ■ : | w as offered a nd completed a COi lurin'. 


presented an expired Columbia Passport as ID. 

STSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3) 49 




J stated he is a foreign 


unverified. STSO was instructed to contact IVCC ifP 


identity is verified through LEO involvement 


or other means. 

Update: At 1720 hours STSO reported he denied 


(b)(3) 49 


access to the security checkpoint and sterile area . 


No LEO involvement, impact to airport operations, or media attention. 


242028 Passenger Unverified/Denied at Charlotte (CLT) 

At 1736 h ours on June 20, a Charlot te LTSO reported US Airways 1823 (Charlotte - West Palm Beach) 


§ 1 14(r) 


passenger _ 

ID Card as ID i TTTuTcT" 

'~aiu “-'•In 1,rwhu«, 


presented a Medical Insurance Card, and an expired unidentifiable Foreign 


was offered a nd completed a C OI form. LTSO contacted IVCC for database 


check resulting in no record found . However, 


voluntarily withdrew from the Identity 


Verification Process: unverified . LTSO was instructed to contact IVCC iff ' ' T u ? ^ l4 


identity is verified 

through LEO involvement or other means. 

Update: At 1930 hours LTSO reported she denied^ access to the security checkpoint and sterile 

area . No LEO involvement, impact to aiiport operations, or media attention. 
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242101 Foreign National Passenger Unverified/Denied at San Diego (SAN) 

At ii 2355jTounj > on^im a San Diego BDO reported JetBl ue 186 (San D iego - New York Kennedy) passenger 

1 presented a Prison ID Card as ID. R b nl,twh»fi, C I w as offered and completed a COI 
form. BDO contacted IVCC for database check resulting in no record found , ~~~1 stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 

l(b)(3);49 USC § 

Il14<r).(b)(6> 


unverified. BDO was instructed to contact IVCC if 


identity is verified through LEO 


involvement or other means. 

Update: At 01 3 1 hours, on June 2 1 , BDO reported LEO conducted NCIC database check on 1 


using name and previously disclosed Prison ID Card; record found. Local LEO arrested t= ^ = ^ === ___ J BDO 


nai 

T7Tj~TTbH 3 ) 49 Use § 

denied], 


access to the security checkpoint and sterile area . There was no impact to airport 


U.S.C I 

I 

__[BDC 


operations or media attention. 


Unverified /Allowed 


242035 Gate Pass Holder Unverified/Allowed into Sterile Area at Saint Louis (STL) 


ALLZ56 


(b)(3):49 
■u s C S 1 


hours on June 20, a Sa 


tis BDO reported Southwest 306 (Saint Louis - Denver) escort 


(b)(3) 49 1 


, _ stated she had no ID. was offered and comp leted a COI form. BDO contacted IVCC for 

database check resulting in record found . Howe verj | _ ____l voluntarily withdrew from the Identity Verification 
Process: unverified . BDO was instructed to contact IVCC if ] identity is verified through LEO 

involvement or other means. 

Update: At 1808 hours BDO reported he verifiedlj 


yjpuaic; rti louo nouis duu icuuncu nc vcimcui ^ identity using previously undisclosed Missouri 

Driver’s License . After BDO assessment, BDO allowed^^^Jaccess to the security checkpoint and sterile 
area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


241911 No Flv/ Selectee Watchlist Check Cleared at Indianapolis (IND) 

At 1428 h 
passenger 
substantia 


puns. 

vX3) 


An lune ?0 an Indianapolis BDO reported US Airways 3562 (Indianapolis - Charlotte) 
J presented a Boarding Pass and a North Carolina Driver’s License tha 


that were 

mismatches as ID. BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. lVCC -coasultedX H for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . BDO was instructed that I was cleared to enter the screening 

process. 


241942 No Fly/ Selectee Watchlist Check Cleared at Fresno (FAT) 

At 1522 ho urs on June 20, a Fresno STSO reported Delta 4808 (Fresno - Salt Lake City) passenger 


(b)(3) 49 


(b) 

(3) 


presented a Boarding Pass and an India Passport that were substantial mismatches as ID. STSO 


contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO 


was instructed that 


(b)(3) 49 U S C § 
H4(r), (b)(6) 


was cleared to enter the screening process. 


242047 No Fly/ Selectee Watchlist Check Cleared at Hilo (ITO) 

At 1839 hours on June 20, a Hilo STSO reported Hawaiian Airlines 181 (Hilo - Honolulu) passenger 


(b)(3) 49 U S C § 

HttliMfi) 


(b) 

3) 49 U 


J presented a Boarding Pass and an Alabama Driver's License that were substantial mismatches as 


ID. BDO contacted IVCC for assistance in checking the name on the passenger’s identification against the No 
Fly/ Selectee Watchlist. I VCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . 


BDO was instructed that 


was cleared to enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, June 21, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

21 

14.67 

3 

0 

0 

0 

1 

3 

0100-0159 

0 

0.00 

29 

12.00 

4 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

15 

10.33 

3 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

19 

10.60 

5 

1 

1 

0 

0 

3 

0600-0659 

1 

0.12 

10 

6.38 

16 

0 

0 

0 

0 

2 

0700-0759 

3 

0.43 

23 

7.43 

14 

0 

0 

0 

0 

2 

0800-0859 

4 

0.50 

17 

6.73 

22 

0 

0 

0 

0 

3 

0900-0959 

4 

0.65 

24 

8.18 

17 

0 

0 

0 

1 

2 

1000-1059 

3 

0.40 

11 

5.75 

20 

0 

0 

0 

0 

3 

1100-1159 

2 

0.32 

25 

7.45 

22 

1 

0 

1 

1 

4 

1200-1259 

3 

0.26 

37 

7.89 

19 

2 

1 

1 

0 

3 

1300-1359 

5 

0.47 

23 

8.00 

15 

0 

0 

0 

0 

5 

1400-1459 

3 

0.28 

29 

6.84 

25 

0 

0 

0 

2 

5 

1500-1559 

0 

0.00 

32 

5.84 

25 

1 

0 

1 

0 

4 

1600-1659 

0 

0.00 

14 

4.77 

22 

0 

0 

0 

0 

4 

1700-1759 

3 

0.14 

12 

5.57 

21 

0 

0 

0 

0 

4 

1800-1859 

5 

0.31 

17 

5.92 

26 

0 

0 

0 

2 

3 

1900-1959 

3 

0.31 

15 

5.38 

16 

1 

1 

0 

0 

3 

2000-2059 

0 

0.00 

22 

6.11 

18 

1 

1 

0 

1 

3 

2100-2159 

0 

0.00 

13 

4.91 

11 

0 

0 

0 

0 

2 

2200-2259 

0 

0.00 

16 

10.50 

2 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

11 

6.75 

4 

0 

0 

0 

0 


TOTALS 

5 

0.24 

37 

6.69 

330 

7 

4 

3 

8 
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Denials 


242126 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 0530 hours on June 21, a New York LaGuardia LTSO reported CopJiQ&QlaL333 (New York LaGuardia - 


Houstonlntercontinental) passenger lb,(3)49 u s stated he had no ID. 


w as offered and c ompleted a COl form. LT80 contacted IVCC for database check resulting in 


no record found . [ stated he is a foreign national. IVCC consulted TSOC for TECS check resulting 


in no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
j identity is verified through LEO inv olvement or oth er means. 


n4(rvnitv | ,uv ' ,,u v 1 1 1 v vy-T-ar ■ a , 

Update: At 0608 hours LTSO reported TSM denied l [access to the security checkpoint and sterile 

area . No LEO involvement, impact to airport operations, or media attention. 


242399 Foreign National Passenger Unverified/Denied at Pittsburgh (PIT) 

At 1254 hours on June 21. a Pi ttsburgh STSO reported Southwest 3602 (P ittsburgh - Kansas City) passenger 

presented a Mexico Driver’s License as ID. |i b > |3449 Csc.§ ii4(r).(b)(6) | \ yas offered 


b)(3) 49 U : 


14(r) (b)(6) 


and complet ed a COl form. STSO contacted IVCC for database check resulting in no record found . 

jstated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no rcium i 
due to lacF of identifying data; unverified . STSO was instructed to contact IVCC if f - 


(b}(3)49 

u.s.c.smm 


identity is verified through LEO involvement or other means. 

I I ndatfj; At. 1 .6(15_hoiLLS. STSO reported LEO, CBP and ICE responded and conducted their database checks on 
using name and date of birth; no record found . CBP detained[ 


(b)(3) 49 U S C § 1 1 4<r).fb)(6) 


Access to the security checkpoint and sterile area was not granted . There was no impact to airport operations or 
media attention. 


242719 Passenger Unverified/Denied at Colorado Springs (COS) 

At 1937 hours on June 21 a Colorado Snrinps R DO reported US Airways 2781 (Colorado Springs - 
Philadelphia ) passenger [ . J presented a temporary Colorado Driver’s License as ID. 


sr ia 

_|was offered and completed a COl form. BDO contacted IVCC for database check resulting in no 


record found . IVCC offered alternative search based on personal refere nces. ■ — 

|f (b)(3) 49 U S C § 

11 ll 


49 USC 


further information: unverified . BDO was instructed to contact IVCC if^ 
through LEO involvement or other means. 

Update: At 2012 hours BDO reported LEO conducted NCIC database check on 


refused to give any 


identity is verified 


disclosed document; no record found . TSM denied 


(b)(3) 49 USC 
1 14(ri (h)(fi) 


(b)(3) 49 USC 
§114(r).(bX6) 


using previously 


access to the security checkpoint and sterile 


area . There was no impact to airport operations or media attention. 


242765 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 2056 houi\s on June 21 , a Los Ar^sele^ BDO reported United 6430 (Los Angeles - San Antonio) passenger 


(bX3) 49 U.S.C § 


stated she had no ID. ^49 | wa s offe red and completed a COl form. BDO contacted IVCC for 
database check resulting in no record found . [ J stated she is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if 


(b) 

1 ‘ *■ 


identity is verified through JEO involvement or other means. 


Update: At 2244 hours BDO reported TSM denied 


access to the security checkpoint and sterile area . No 


LEO involvement, impact to airport operations, or media attention. 
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Unverified /Allowed 


242349 Passenger Unverified/Allowed into Sterile Area at Austin (AUS) 

At 1 130 hours o n June 21, an Austin BDO reporte d United 7366 (Austin - Washington Dulles) passenger 


(b)(3)49 U S C § 1 1 4(r). 

UDffiL 


presented a Student ID as ID. 


1(b)(3) 49 use 
Is 114(f) (b)(6) 


Hatahase check resulting in no record found 

(bK3) 49 U.S C § r 

umm — v ' 


was able to provide information of t w o contacts for alternate verification, two 


contacted IVCC for 
personal references 
went unanswered; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 1227 hours BDO reported LEO verified 


was offered and completed a COI form. BDO 
IVCC offered alternative search based on 


(b)(3) 49 use § 
114(f), (b)(6) 


identity is verified 


(b)(3).49 U S.C § 

UUUUM 


. , . , |(b)(3) 49 U S C § 

identity by a mtaiiimi 


mother and father . After BDO assessment and selectee screening, TSM allowed 


(b)(3):49 USC § 
11 4(f), (b)(6) 


access 


to the 


security checkpoint and sterile area . There was no impact to airport operations or media attention. 


242393 Passenger Unverified/Allowed into Sterile Area at Amarillo (AMA) 

yAt 1 248 hours on Jup e 21, an Amarillo S TSO reported Southwest 246 (Amarillo 


(b)(3):49 USC §114(0, 


IVCC for database 


references, but 


stated she had no ID. 


;b)(3):49 

uses 


Dallas Love) passenger 


was offered and completed a COI form. STSO contacted 


teek resulting in no record found . IVCC offered alternative search based on personal 


(b)(3):49 
U S C § 114(f) 


instructed to contact IVCC 


voluntarily withdrew from the Identity Verification Process; unverified . STSO was 

. _ if b,Cl,4y " \ identity is verified through LEO involvement or other means. 

Update: At 1 328 hours STSO reported he verified | identity using previously undisclosed Texas 


Driver's License . STSO allowed 
involvement, impact to airport operations, or media attention. 


pi 

(b)(3) 49 

In s ~ fii uiif 


access to the security checkpoint and sterile area. No LEO 


242507 Passenger Unverified/Allowed into Sterile Area at Orlando (MCO) 

At 1515 hours on June 21. an Orlando STSO report ed American Airlines 16 06 (Orlando - Miami) passenger 

J was offered and completed a COI 


(b)(3) 49 U S C § 1 14(r).(b)(6) 


stated she had no ID. 


(b)(3) 


form. STSO contacted IVCC for database check r csult ingTn no record found . IVCC offered alternative search 


based on personal references. 


(b)(3):49 USC § 1 14(f), (b)(6) 


bn, 

m 


as unable to provide information of any contacts for 


alternate verification: unverified . STSO was instructed to contact IVCC j { fbl(3)49 u s c § i i4(D (bK6) | jd ent j t y j s 

verified through LEO involvement or other means. 


Update: At 1559 hours STSO reported DAFSD verified 


undisclosed Travel Agent Itinerary, and testimony o 

HA pen a 11 ™,~t b),3 > 49 U sc: § 1 14 , r, (b)( 6 ) 


(b)(3):49 U S C § 114(f), (b)(6) 


identity using previously 


screening, DAFSD allowed 


family members traveling with her . After selectee 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


Watchlist Checks 


242102 No Fly/ Selectee Watchlist Check Cleared at Kahului (OGC) 

At 0002 hour s on June 21, a Kahului BDO reported Hawaiian Airlines 555 (Kahului- Honolulu) passenger 

presented a Boarding Pass and a California Driver’s License that were substantial mismatches as 


(b)(3) 49 USC 
SI 14(f) (h)(6) 


ID. BDO contacted IVCC for assistance in checking the name on the passenger’s identification against the No 
Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist Check: no record found: cleared . 
BDO was instructed that 


(b)(3) 49 




was cleared to enter the screening process. 
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242257 No Fly/ Selectee Watchlist Check Cleared at Albuquerque (ABQ) 

At 0920 hours on June 21, an Albuquerque L TSO reported Continental 2783 (Albuquerque - Houston 
Intercontinental) passenger " § r ~ presented a Boarding Pass and a New York Driver’s License that 


were substantial mismatches as ID. LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IV(^C consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 
use S1 141 


was cleared to enter the 


242343 No Fly/ Selectee Watchlist Check Cleared at Knoxville (TYS) 

At 1127 hours o n June 21, a Knoxville STSO reported AirTran 1278 (Knoxville - Orlando) passenger ^ J 
presented a Boarding Pass and a Tennessee Driver’s License that were substantial mismatches 
as lb. S I SO contacted IVCC for assistance in checking the name on the passenger’s identification against the 
No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; 


cleared. STSO was instructed that 

I : ii 


was cleared to enter the screening process. 


242444 No Flv/ Selectee Watchlist Check Cleared at Port Columbus (CMH) 

At 1407 hours on June 21. a Port Columbus TSM reported American Airlines 693 (Port Columbus - Dallas/Fort 
Worth) passenger ' presented a Boarding Pass and an Ohio Driver’s License that 

were substantial mismatches as ID. TSM contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . TSM was instructed that [ ^ was cleared to enter the 

screening process. 


242475 No Fly/ Selectee Watchlist Check Cleared at Fresno (FAT) 


At 1445 hou r s. on. June,.?. ! . .a F res n o S 

1(b)(3) 49 US" 

passenger 


(b)(3) 49 U SC § 1 14(r), (b)(6) 


iTS 

JP 


SO reported American Airlines 470 (Fresno - Dallas/Fort Worth) 
resented a Boarding Pass and a California State ID that were substantial 
mismatches as ID. STSO contacted IVCC for assistance in checking the name on the passenger’s identification 
against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check: no record 
found; cleared . STSO was instructed that was cleared to enter the screening process. 


242637 No Fly/ Selectee Watchlist Check Cleared at Bloomington (BMI) 

,At 1 803 hours on [ nne 21, a Bloomington STSO reported AirTran 569 (Bloomington - Atlanta) passenger 
presented a Boarding Pass and a Kenya Passport that were substantial mismatches as ID. 


(b)(3) 49 U.S.C § 114 
(D (b)(6) 


STSO contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . 


STSO was instructed that 


(b)(3):49 
1 c r 1 


was cleared to enter the screening process. 


242675 No Fly/ Selectee Watchlist Check Cleared at Austin (AUS) 

At 1841 ho urs on June 21, an Austin BDO reported US Airways 2739 (Austin - Phoenix) passenger 


(b)(3) 49 
"sr. s 


LUL 


(b)(3):49 | 

i f ^ n I 


presented a Boarding Pass and a California Driver’s License that were substantial mismatches as ID. 
BDO contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO 
was instructed that 


(b)(3) 49 

u s e § 1 1 4 ( 


was cleared to enter the screening process. 
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■i^lTIUF CFri IRITY INFORMATION 


242744 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

At 2019 h ours on June 2 1 . a Las Vegas BDO reported American Airlines 776 (Las Vegas - Los Angeles) 
passenger ^ presented a Boarding Pass and a California Driver’s License that were substantial 

mismatches aslD. BDO contacted 1VCC for assistance in checking the name on the passenger’s identification 
against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist Check; no record 
found: cleared . BDO was instructed that | 1 was cleared to enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, June 22, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

8 

5.67 

3 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

5.33 

3 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

11 

10.50 

2 

0 

0 

0 

1 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

5 

5.00 

2 

0 

0 

0 

0 

3 

0500-0559 

2 

0.20 

24 

11.60 

10 

0 

0 

0 

0 

3 

0600-0659 

0 

0.00 

32 

12.50 

12 

2 

1 

1 

0 

4 

0700-0759 

0 

0.00 

13 

7.10 

10 

0 

0 

0 

0 

3 

0800-0859 

0 

0.00 

12 

7.67 

12 

1 

1 

0 

0 

3 

0900-0959 

6 

1.00 

27 

8.18 

22 

0 

0 

0 

1 

3 

1000-1059 

2 

0.11 

17 

7.06 

18 

0 

0 

0 

0 

4 

1100-1159 

2 

0.20 

18 

6.80 

20 

0 

0 

0 

1 

3 

1200-1259 

0 

0.00 

21 

8.26 

19 

1 

1 

0 

0 

4 

1300-1359 

4 

0.65 

33 

9.25 

20 

0 

0 

0 

1 

4 

1400-1459 

7 

0.92 

22 

6.31 

26 

0 

0 

0 

0 

2 

1500-1559 

12 

2.66 

13 

5.76 

29 

0 

0 

0 

2 

2 

1600-1659 

7 

2.67 

12 

5.11 

18 

0 

0 

0 

0 

2 

1700-1759 

10 

1.94 

15 

5.69 

16 

0 

0 

0 

l 

2 

1800-1859 

4 

0.62 

31 

8.00 

16 

0 

0 

0 

1 

2 

1900-1959 

8 

2.46 

16 

5.85 

13 

0 

0 

0 

0 

2 

2000-2059 

1 

0.20 

14 

6.00 

11 

0 

0 

0 

0 

2 

2100-2159 

3 

1.00 

3 

3.00 

11 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

9 

6.75 

4 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

11 

11.00 

1 

0 

0 

0 

1 


TOTALS 

12 

0.91 

33 

7.30 

298 

4 

3 

1 

9 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


242867 Passenger Unverified/Denied at West Palm Beach (PBI) 

At 0627 hours on Jun e 22. a West Palm Bea ch LTSO reported Delta 1492 (We st Palm Beach - New York 


LaGuardia) passenger | 49 u s c § 1 1 4(0 ~ stated he had no ID. c ^ was offered and completed a COI 

form. LTSO contacted IVCC for database check resulting in no record found . IVCC offered alternative search 


based on personal references, j 


was able to provide information of two contacts for alternate 


verification, two went unanswered; unverified . LTSO was instructed to contact IVCC if 0 § 

is verified through LEO involvement or other means. 

Update: At 0739 hours CC M reported LF.O conducted NCIC database check on 


identity 


record found . CCM denied 
to airport operations or media attention. 


r mi s c n 

!• ■ J 30 


(b)(3) 49 USC 

mm 


1 W- 

access to the security checkpoint and sterile area. There was no impact 


using name; no 


242906 Passenger Unverified/Denied at Pittsburgh (PIT) 

At 0750 hours on June 22, a Pittsburgh L TSO reported US Airways 947 (Pittsburgh - Philadelphia) passenger 
^stated he had no ID.. was offered and completed a COI form. LTSO contacted 


IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 


1(b)(3) 49 
USCS 1 1 4(1 


was able to provide information of two contacts for alternate verification, two went 


references. _ 

unanswered: unverified . LTSO was instructed to contact IVCC if 


involvement or other means. 


(b)(3) 49 USC 

IS”4(r),(bK6) 


identity is verified through LEO 


Update: At 0822 hours STSO reported she denied 4 , ~ ! | access to the security checkpoint and sterile area . 

No LEO involvement, impact to airport operations, or media attention. 


243092 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 


At Jj^49 hours Qn June 22. a Char 

(b)(3) 49 U S C § 1 14(r) (b)i6i |st£ 


(b) 


arlotte STSO reported^S i ^inva^sJ i 675_£Charlotte - Miami) passenger 

|(b)(3):49 USC § 1 1 4(r),(b)(6) 


stated he had no ID. 


form. STSO contacted IVCC for database check resulting in no record found . : 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no rec 


w,a spf fgiM.M.dcmBPl^tn 

|(b)(3) 49 U S C § 1 14(r)lb)<6) 


STTiifflTnnr. 


roi 


stated he 


identifying data; unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1357 hours STSO reported LEO conducted NCIC database check 01 


(b)(3) 49 U S C § 114(r), (b)(6) 


ue to lack of 


identity is 


name and date of birth: no record found . TSM denied 


and sterile area . There was no impact to airport operations or media attention. 


"n- 

Jicc 


(b)(3) 49 U.S.C §114(r).(b)(6) 


ccess to the security chec 


using 


■epoint 


Unverified /Allowed 


242859 Passenger Unverified/Allowed into Sterile Area at Lexington (LEX) 

At 061 3 hours on June 22. a Lexington STSO r eported US A irways 2360 (Lexington - Charlotte) passenger 
(b)(3) 49 us.c § i i4(r). (b)(6) stated he had no ID. n n 4 (r was offered and completed a COI form. STSO 

contacted I VCC for database check resulting in no record . IVCC offered alternative search based on personal 


references. 

unanswered: 


(b)(3) 49 


USC § 114(f) 

unvenlie- 


s 


was able to provide information of two contacts for alternate verification, two went 


imiic.Ls.iDJLiUJ:£ri] 

STSO was instructed to contact IVCC if [_ __ _ Jidenlity is verified through LEO 

involvement or other means. 


Update: At 0724 hours STSO reported TSM verified | ■ " ; i C I identity by questioning 


|(b)(3):49 USC 

|g 


|(b)(3)49 
U S C § 1 1 4(r) 


brother, grandfather, and cousin . After BDO assessment and selectee screening, TSM allowed 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Watchlist Checks 


242828 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 0258 ho urs on June 22, a Honolulu TSO reported United 78 (Honolulu - San Francisco) passenger 


(b)(3) 49 
use § 1 14(n 


(b)(3) 49 

use §11 


presented a Boarding Pass and an Arizona Driver’s License that is a substantial mismatch as ID. 
TSO contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . TSO 

J was cleared to enter the screening process. 


was instructed that 


(b)(3).49 

itr t 


(b)(3) 49U.S C §114 


242940 No Fly/ Selectee Watchlist Check Cleared at Fresno (FAT) 

At 0910 hours on June 22, a Fresno STSO reported Horizon 2530 (Fresno - Seattle) passenger 

Presented a Boarding Pass and a California Driver’s License that is a substantial mismatch as ID. STSO 
contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO 
was instructed that[ ^was cleared to enter the screening process. 

243031 No Fly/ Selectee Watchlist Check Cleared at New York LaGuardia (LGA) 

At 1118 hours on June 22, a New York La Guardia LTSO R eported American Airlines 745 (New York 
LaGuardia - Dallas/Fort Worth) passenger [ 


presented a Boarding Pass and a Texas Driver’s 


License that is a substantial mismatch as ID. LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC const lted OI for No Fly/ Selectee 
Watchlist Check: no record found: cleared . LTSO was instructed that 
screening process. 


(b)(3)49 

■SCSI 


was cleared to enter the 


243123 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 


At 1326 hours on Ju ne 22, a Dallas/Fort Wort 
Lubbock) passenger 


(bX3) 49 U S 


I4(r),(b)(6) 


i STSO reported American Airlines 3744 (Dallas/Fort Worth - 
presented a Boarding Pass and a Texas Driver’s License that is a 


substantial mismatch as ID. STSO contacted I VCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check; no record found: cleared . STSO was instructed that 
process. 


|{b){3) 49 
use §114 


was cleared to enter the screening 


243201 No Fly/ Selectee Watchlist Check Cleared at Fresno (FAT) 

At 1503 hours on Jun e 22, a Fresno STSO reported Delta 4808 (Fresno - Salt Lake City) passenger 


(b)(3) 49 USC § 114(r),(b) 

m. 


(b)(3):49 
use, s 


presented a Boarding Pass and a California Driver’s License that is a substantial mismatch 
as ID. STSO contacted IVCC for assistance in checking the name on the passenger’s identification against the 
No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; 


cleared. STSO was instructed that 


(b)(3) 49 U S C 


was cleared to enter the screening process. 


243223 No Fly/ Selectee Watchlist Check Cleared at Raleigh Durham (RDU) 

At 1525 hours on June 22, a Raleigh Durham ST SO reported American Airlines 4730 (Raleigh Durham - New 

presented a Boarding Pass and a Connecticut Driver’s License 


(b)(3):49 USC §114(r) 
(b)(6) 


York LaGuardia) passenger 

that is a substantial mismatch as ID. STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


was cleared to enter the 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


243316 No Fly/ Selectee Watchlist Check Cleared at Bethel (BET) 

At 1722 hour s on June 22, a Bethel LTSO reported Alaska 44 (Bethel - Anchorage) passenger 


(b)(3) 49 

11 g r & UMli 


'Tip I 4Q"l I S C I ■ n ■ UM » 

p resented a Boarding Pass and an Alaska Driver’s License that is a substantial mismatch as ID. 
LTSO contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . 


LTSO was instructed that 


(b)(3) 49 USC 

Is mm mum 


was cleared to enter the screening process. 


243355 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At I&2 1 hours on Jun e 22, a San Francisco BDO reported United 3 1 8 (San Francisco - Denver) passenger 

/h\(3Vd.Q 1 1 ^ p. & i i4(r) 


• 


presented a Boarding Pass and an Oklahoma Driver’s License that is a substantial 


mismatch as ID. BDO contacted IVCC for assistance in checking the name on the passenger’s identification 
against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist Check; no record 
found: cleared . BDO was instructed that j /p-f- was cleared to enter the screening process. 


243456 No Fly/ Selectee Watchlist Check Cleared at Bethel (BET) 

At 1 1 30 ho urs on June 22, a Bethel LTSO reported Alaska 46 (Bethel - Anchorage) passenger 


|(b)(3)49 
" sr. s ii m 


(b)(3) 49 U.S C § 
114(f) (b)(6) 


presented a Boarding Pass and an Alaska Driver’s License that is a substantial mismatch as ID. 
LTSO contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check: no record found: cleared . 


LTSO was instructed that | 


was cleared to enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, June 23, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

1 

0.25 

20 

9.00 

4 

1 

0 

1 

0 

3 

0100-0159 

0 

0.00 

38 

16.33 

3 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

5.00 

3 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

21 

15.00 

2 

1 

0 

1 

0 

3 

0500-0559 

0 

0.00 

24 

11.20 

5 

1 

1 

0 

0 

2 

0600-0659 

0 

0.00 

14 

7.43 

7 

0 

0 

0 

1 

3 

0700-0759 

4 

0.33 

24 

8.75 

12 

0 

0 

0 

0 

2 

0800-0859 

3 

0.36 

26 

9.21 

14 

0 

0 

0 

0 

3 

0900-0959 

4 

1.00 

28 

8.75 

12 

0 

0 

0 

0 

2 

1000-1059 

4 

0.58 

36 

11.25 

12 

1 

1 

0 

2 

2 

1100-1159 

5 

0.94 

12 

5.72 

18 

0 

0 

0 

0 

3 

1200-1259 

0 

0.00 

29 

7.50 

14 

0 

0 

0 

0 

2 

1300-1359 

5 

0.56 

30 

8.22 

18 

0 

0 

0 

0 

3 

1400-1459 

2 

0.21 

14 

6.86 

14 

0 

0 

0 

1 

2 

1500-1559 

5 

1.11 

13 

6.68 

19 

0 

0 

0 

0 

2 

1600-1659 

0 

0.00 

15 

6.92 

12 

0 

0 

0 

0 

2 

1700-1759 

6 

2.21 

14 

7.67 

24 

0 

0 

0 

0 

2 

1800-1859 

16 

4.17 

20 

7.83 

12 

0 

0 

0 

0 

2 

1900-1959 

14 

3.22 

27 

12.78 

9 

0 

0 

0 

0 

2 

2000-2059 

8 

1.50 

48 

12.25 

8 

1 

0 

1 

1 

2 

2100-2159 

0 

0.00 

24 

12.00 

4 

0 

0 

0 

0 

2 

2200-2259 

0 

0.00 

15 

8.33 

3 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0 


TOTALS 

16 

0.97 

48 

8.44 

231 

5 

2 

3 

5 
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^Fm IRITY information 


Denials 


243492 Foreign National Passenger Unverified/Denied at Jacksonville (JAX) 

At 0515 h ours on June 2 3. a Jacksonville TSO reported US Airways 1839 (Jacksonv ille - Phi 


passenger 


1 


|(b)(3)49 USC 
H4m(hufi» 


presented a copy of a Correctional Release Document as ID. 


1(b)(3) 49 
USC $11 


completed a COl form. TSO contacted IVCC for database check resulting in no record found . 


adelphia) 
was offer ed and 

(b)(3) 49 


is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 

identifying data; unverified. TSO was instructed to contact IVCC if 

: : — — ° , 1-,.-— ... .li.l 

involvement or other means. 


j stated he 


identity is verified through LEO 


Update: At 0640 hours STSO reported he denied 


(bX3):49 
USC SI 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


243600 Foreign National Passenger Unverified/Denied at Long Island (ISP) 

t l()05_ hours on June 23, a Long Isla nd BDO reported Southwest 721 (Long Island - Orlando) passenger 

was o ffered an d completed a COI form. BDO contacted IVCC for 


I 


I " ( stated she had no ID. 
database check resulting in no record found 


(bK3):49 

I S r, SI 


' offej 

— ll 


(b) 

13)49. 


1(b)(3) 49 


stated she is a foreign national. IVCC consulted TSOC for 


TECS check resulting i n no record found due to lack of identifying data; unverified . BDO was instructed to 

(b)(3) 49 


2 


identity is verified throu gh LEO i nvolvement or other means 


contact IVCC if , , r s , 

Update: At 1 1 1 3 hours 
No LEO involvement, impact to airport operations, or media attention. 


O reported TSM denied | access to the security checkpoint and sterile area. 


Unverified /Allowed 


243459 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 0006 h ours on June 23. a Los Angel es BDO reported US Airways 1446 (Lo s Angeles - Philadelphia) 
passenger 


(b)(3) 49 U S C § 114(r),(b)(6) 


[stated he had no ID. 


(b)(3) 49 u s c § 1 14 


stated he is a 


form. BDO contacted IVCC for dataEase check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


l.WiLs. ol.faxi.1 , and, completed a COI 

b)(3)49 U S C § 114 1 ' 

lfr).«>H6) 


data: unverified . BDO was instructed to contact IVCC if 


(b)(3) 49 US C § 1 14(r). 

___ 


identity is verified through LEO 


lnvoivemeni or otner means. 

Update: At 003 1 hours BDO reported LEO verified 

(b)(3) 49 USC § 1 14(r), 
(b)(6) 

identity through NCIC database check 

using name and date of birth from previously undisc 

osed Resident Alie 

n ID Card and an expired Jamaica 


P assport: record was located with no outstanding wants or warrants . After selectee screening, TSM allowed 


(b)(3) 49 U S C. §114 


(r).(b)(6) 

or media attention. 


access to the security checkpoint and sterile area. There was no impact to airport operations 


243487 Foreign National Passenger Unverificd/Allowed at Orlando (MCO) 

At 0458 hours on June 23, an Orlando STSO reported Delta 1302 (Orlando - Atlanta) passenger 
| Inres ented a Mexico Counselor Card, Mexico Driver’s License, and Student ID Card as 

ID. I was offered and comnleted a COI form. STSO contacted IVCC for database check 

^ ™ i j(6i ^ ; stated he is a foreign national. IVCC consulted TSOC for 


resulting in no record touiid . 


(b)(3) 49 

uses 

C; 


contact IVCC if 


TECS check res ulting in no record found due to lack of identifying data; unverified. STSO was instructed to 
7" TITt (TVA c " ) ^ 9 u sc smVru&xe) 77 — 17 : .... , • i . 


identity is v erified through LEO invo lvement or other means. 

" ' ■ S C § 114(r) (b)(6) 1 


Update: At 0554 hours STSO reported LEO verifiedl____ __J_2^_^-^ through NCIC database 

using name, date of birth, and previously disclosed documents: record was located with no outstanding wants or 

A4V~~ OTACA A CC FA .. 1 1 ,~A 1^ 

ia. 


access to the 


warrants . After BDO assessment and selectee screening, AFSD allowed 

security checkpoint and sterile area. There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


243933 Passenger Unverified/Allowed into Sterile Area at Orlando (MCO) 


(b)(3) 49 U.S C 



(bX3)49 
'use S 11 


resulting 


a COI 
search 


was unable to provide information of any contacts for alternate 


based on personal references. 

verification; unverified . STSO was instructed to contact IVCC if , . identity is verified through LEO 


involvement or other means. I 

Update: At 2205 hours STSO reported LEO verified! 


14(r 


identity through NCIC database check using 


name, date of birth, and address from previously disclosed document; record was located with no outstanding 


(b)(3) 49 

s r. s 1 1 


access to the 


wants or warrants . After BDO assessment and selectee screening, AFSD allowed 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Watchlist Checks 


243509 No Fly/ Selectee Watchlist Check Cleared at Tri-Cities (TRI) 

At 0625 ho urs on June 23, a Tri-Cities STSO reported Delta 6206 (Tri-Cities - Cincinnati) pas senger 


(b)(3) 49 
u s e § 1 14( 


presented a Tennessee Driver’s License and a Boarding Pass with 


(b)(3):49U S C §114 

UbUgl 


(b) 

(3)49 


that is a 


substantial mismatch, due to recent marriage . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . STSO was instructed that " 


screening process. 


(b)(3) 49 
SP. SU4I 


was cleared to enter the 


243612 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 1038 hours on J une 23. a Dallas/Fort Wp rth BDO reported American Airlines 1652 (Dallas/Fort Worth - 

l/hw'4) ^Olicr o < < A,r\ T r v 

Orlando) passenger 


1(b)(3) 49 USC § 114(f), (b)(6) 


(b)(3) 49 USC § 114(r), (b)(6) 


[presented a Texas Driver’s License and a Boarding Pass with 
that is a substantial mismatch, due to recent marriage . BDO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted 01 for a No Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that 


|(bX3>49 
U S C § 114(f), 


was cleared to enter the screening process. 


243621 No Fly/ Selectee Watchlist Check Cleared at Louisville (SDF) 

At 1054 h ours on June 23. a Lo uisville BDO reported American Airlines 3346 (Louisville - Dal 
nassengerl^J’; 49 " ~|presented a Kentucky Driver’s License and a Boarding Pass with 


as/Fort Worth) 

(b)(3) 49 

u s.c. $ 


(b)(3) 49 USCS 

that is a substantial mismatch, due to recent marriage . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3):49 USC 
1$ 1 14<r) (b)(6) 


was 


243731 No Fly/ Selectee Watchlist Check Cleared at Raleigh Durham (RDU) 

At 1406 hours on June 23, a Raleigh Durham STSO report ed Delta 6418 (Raleigh Durham - Reagan 
Washington Nation al) passenger ' ,b)(3) ^ 9U S C _Jpresented a Colorado Driver's License and a 

Boarding Pass with is a substantial mismatch, due to her employer's use of different 

names for security purposes . STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . STSO was instructed that | 4 tA l ~ was cleared to enter the screening 


process. 
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-C^MQ.TIUP QPr.URITY INFORMATION 


(b)(3):49 
USC § 1 


243927 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

ftt 2008 hours on June 23, a Las Vegas BDO reported Southwest 422 (La s Vegas - Ontari o) passenger 
^cl p resented an Arkansas Driver’s License and a Boarding Pass with | that is a substantial 

mismatch, due to recent marriage . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . BDO was instructed that 


(b)(3) 49 
U.S.C 


was cleared to enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, June 24, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

20 

14.00 

2 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

9 

6.50 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

47 

20.67 

3 

1 

1 

0 

0 

3 

0500-0559 

0 

0.00 

47 

24.00 

3 

0 

0 

0 

0 

3 

0600-0659 

0 

0.00 

34 

10.67 

6 

0 

0 

0 

0 

3 

0700-0759 

1 

0.11 

10 

6.33 

9 

0 

0 

0 

0 

2 

0800-0859 

5 

1.00 

35 

11.90 

10 

2 

1 

1 

0 

2 

0900-0959 

7 

1.25 

23 

7.50 

12 

1 

1 

0 

0 

2 

1000-1059 

9 

2.93 

26 

9.73 

15 

0 

0 

0 

2 

2 

1100-1159 

2 

0.27 

13 

5.82 

11 

0 

0 

0 

0 

2 

1200-1259 

1 

0.09 

36 

11.27 

11 

1 

1 

0 

0 

3 

1300-1359 

4 

0.92 

39 

11.67 

12 

0 

0 

0 

0 

3 

1400-1459 

5 

0.45 

16 

6.25 

20 

0 

0 

0 

0 

2 

1500-1559 

7 

0.88 

17 

7.00 

16 

0 

0 

0 

1 

2 

1600-1659 

2 

0.27 

25 

7.93 

15 

0 

0 

0 

0 

2 

1700-1759 

3 

0.27 

12 

7.73 

11 

0 

0 

0 

0 

2 

1800-1859 

6 

1.28 

11 

5.39 

18 

0 

0 

0 

0 

2 

1900-1959 

2 

0.25 

11 

5.58 

12 

0 

0 

0 

0 

2 

2000-2059 

4 

0.67 

15 

8.00 

6 

1 

1 

0 

0 

1 

2100-2159 

0 

0.00 

13 

8.33 

3 

0 

0 

0 

0 

2 

2200-2259 

0 

0.00 

13 

9.50 

2 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

5.25 

4 

0 

0 

0 

0 


TOTALS 

9 

0.71 

47 

8.33 

205 

6 

5 

1 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


243975 Passenger Unverified/Denied at Philadelphia (PHL) 

At 0445 h ours on June 24. a Philadelphia STSO reported United 337 (Philadelphia - Chicago O’Hare) 
passenger || r , lb e, " ‘ 


stated he had no ID. 11 ^ 3 ,*. 49 ,, 


was offered and completed a COI form. STSO 
contacted IVCC for d atabase check resulting in no record found . IVCC offered alternative search based on 

(bK3)49 
U.S.C. § 11 


personal references. 
which went unanswered; unverified . STSO was instructed to contact IVCC if 


was able to provide information of four contacts for alternate verification, all of 

"(t>)(3):49 ' 




U AU. 


through LEO involvement or other means. 

Update: At 0621 hours STSO reported LEO conducted NCIC database check on 

Social Security Number: no records found . DFSD denied ] access to the security checkpoint and sterile 

area. There was no impact to airport operations or media attention. 


(b)(3) 49 


identity is verified 
using name and 


244038 Passenger Unverified/Denied into Sterile Area at Houston Hobby (HOU) 

At 0836 h ours on June 24. a Houston Hobb y BDO reported So uthwest 105 ( Houston Hobby - Austin) 


passenger p ?1 49 u s c § : ,4,ri ^ 

form. BDO contacted IVCC for database 
based on personal references. . ■ 


ptated he had no ID. 


(b)(3) 49 U S.C 
■ 114 r 6i 

‘ f< 


was offered and completed a COI 


ieck resulting in no record found . IVCC offered alternative search 


was un; 


to provide information for alternate verilication; 


[(bj(3)i49 u s c 


114fr)M6) 


unverified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 1108 hours TSM reported he contacted 
Number and a date of bi rth that was inconsistent with the previously disclosed information. LEO responded and 


(b)(3) 49 U.S.C § 
H4(rxbl<6) 


(identity is verified through LEO involvement 
residence and acquired his Social Security 


checked 


(b)(3):49 USC 


identity thmu 


Number; record was located but 
denied K 

uenieu | s ,. 4 


i):49 USC 
IMIrHhWfil 


b)(3) 49 U I 


s 


Z database using name, updated date of birth, and Social Security 
could not describe a past event located on the NCIC report . TSM 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


244064 Gate Pass Holder Unverified/Denied at Houston Hobby (HOU) 

At 0944 hours on June 24, a Hou ston Hobby BDO reported inbound South west 1499 (Chicago Midway 

™ -««« i — — |;o)(3)'49 U.S C. § 1 14(r),(b><6) stated she had nQ j D 1(b)(3) 49 


Hau^oHobby) gate pass holder 


(b)(3) 49 U S C § 
1 14(r'l.(M6) 


(b)(3) 49 
" C r R 1 Uh. 


was offered and completed a COI form. BDO contacted IVCC for database check resulting in a 


record found, but 


(b)(3):49 USC § 1 14(r). (b)(6) 


instructed to contact IVCC if 
means. 

Update: At 101 1 hours BDO reported he denied 


Ivoluntarilv withdrew from the Identity Verification Process . BDO was 
Jidentity is verified through LEO involvement or other 


(b)(3) 49 use § 114(r).(b)(6) 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


244147 Passenger Unverified/Denied at San Diego (SAN) 

At 1210 hours on June 24, a San Diego BDO reported Southwest 939 (San Diego - Albuquerqu e) passenge r 


(b)(3) 49U.SC §114 
Hi ihm 


presented a copy of a California Driver’s License and a prescription box as ID. 


(b)(3) 49 
USC S114I 


was 


offered and completed a COI form. BDO contacted IVCC for database check resulting no record found . 


(b)(3)49 
USC $ 1 14< 


was able to provide information of 


IVCC offered alternative search based on personal references. 
seven contacts for alternate verification, one provided consistent information, six went unanswered: unverified . 
BDO was instructed to contact IVCC if | 1l4 , [ identity is verified through LEO involvement or other 

means. 

Update: A t 1347 hours BDO reported LEO responded but did not conduct a database check . TSM denied 

access to the security checkpoint and sterile area. There was no impact to airport operations or media 


1(b)(3) 49 
insr. & ii4( 


attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Verified /Denied 


244392 Passenger Verified/Denied at Chicago O’Hare (ORD) 

At 2035 h ours on June 24. a Ch icago O’Hare STSO reported United 308 (Chicago O’Hare - Orlando) 

[presented an Alabama Driver’s License as ID that appeared to be altered. 


nasseneerl 3);49USC •*"«« 

passgn g. cr j^ 

US.C § 1141 


was offered and completed a COI form. STSO contacted IVCC for database check resulting in a 
record found with fo ur answe rs consistent answers provided ; verified. I VCC contacte d TSOC due to LEO 
involvement with 
with the database. 


1(b)(3) 49 
lUS.C 5 1 14(r 


during the call. STSO was instructed that 


(b)(3) 49 use 

■ R UAti Ibitfr 


answers were consistent 


Update: At 21 10 hours STSO reported that LEO conducted an NCIC database check on jusc^. - using name, 
date of b irth, addres s, and Driver’s License number; record was located that contained wants and warrants. LEO 
detained!*^ 

Ill Q C- 


1 ! r ' 


after also determining that she was carrying a fraudulent ID. STSO denied access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


244046 Passenger Unverified/Allowed into Sterile Area at Ontario (ONT) 

At 0820 hours on J un e 24, an Ontario LTSO reported So uthwest 1 0 1 (Ontario - Reno) passenger 


(b)(3):49 USC §114(r),(b) 
( 6 ) 

LTSO contacted IV 


l 


presented a Student ID Card as ID. |jj t p ■ ■ J was offered and completed a COI form. 
C for database check resulting in no record found . IVCC offered alternative search based 


(b)(3) 49 
USC § 


if 


(b)(3):49 USC 
§ 11410 (b)(6j 


was able to provide information of six contacts for alternate verification. 


on personal references. 

o qp nrovidrH consistent information, five went unanswered; unverified . LTSO was instructed to contact IVCC 


P>X3)49 

\mim 


identity is verified through LEO i nvolvement or other means. 


Update: At 1041 hours STSO reported he verified 


(b)(3):49 U.S.C § 

i^n(h)(f“ 


identity using previously disclosed document 


and previously undisclosed expired U.S. Passport . After selectee screening, STSO allowed 

to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 

attention. 


access 


Watchlist Checks 


244083 No Fly/ Selectee Watchlist Check Cleared at Orlando (MCO) 

At 1 01 4 h ours on June 24, an Orlando STSO reported Delta 1436 (Orlan do - Boston) passen ger 
3 k | presented a Florida Driver’s License and a Boarding Pass withF ^ u s c § ’ 


■ 114 


hat is a substantial 


mismatch, due to a data entry error . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


was cleared to enter the 


244108 No Fly/ Selectee Watchlist Check Cleared at Sioux Falls (FSD) 

At 1059 hours on June 24, a Sioux Falls BDO reported United 7175 (Sioux Falls - Chicag o O’Haret passeng er 


At rt)V) hours on lime Z4, a Moux Falls BDU reported United / 1 O (bioux Falls - 1 hicago t ) Hare) nassen 
(b)(3) 49 u s c § i l4(r > ' b) fc resentec | a South Dakota Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to recent marriage . BDO contacted IVCC for assistance in checking the 
name on the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted OI for a No Fly/ 
Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
the screening process. 


^ | was cleared to enter 
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-£FM^m\'F CFn IRITY INFORMATION 


244252 No Fly/ Selectee Watchlist Check Cleared at Boston (BOS) 

At 1527 hours on Jun e 24, a Boston LTSO reported United 167 (Boston - Los Angele s) passenger! g> 


(b)(3):49 USC § 1 14(r). 
(b)(6) 


presented a California Driver’s License and a Boarding Pass with 11 c ^ 4 : [that 

is a substantial mismatch, due to a recent marriage . LTSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 


Selectee Watchlist Check; no record found: cleared . LTSO was instructed that 
the screening process. 


was cleared to enter 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, June 25, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

11 

8.00 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

14 

8.25 

4 

1 

1 

0 

0 

5 

0500-0559 

0 

0.00 

12 

6.17 

6 

0 

0 

0 

0 

4 

0600-0659 

0 

0.00 

11 

5.53 

15 

0 

0 

0 

0 

5 

0700-0759 

2 

0.15 

22 

7.92 

13 

0 

0 

0 

0 

5 

0800-0859 

6 

1.00 

20 

7.50 

18 

0 

0 

0 

0 

5 

0900-0959 

6 

0.50 

38 

8.50 

14 

0 

0 

0 

0 

5 

1000-1059 

3 

0.58 

19 

7.58 

12 

1 

1 

0 

0 

6 

1100-1159 

5 

1.31 

28 

8.77 

13 

0 

0 

0 

0 

6 

1200-1259 

7 

1.50 

44 

9.00 

16 

1 

1 

0 

2 

5 

1300-1359 

0 

0.00 

15 

7.08 

13 

0 

0 

0 

0 

6 

1400-1459 

0 

0.00 

12 

6.10 

10 

0 

0 

0 

0 

5 

1500-1559 

7 

0.94 

19 

7.12 

16 

0 

0 

0 

0 

5 

1600-1659 

3 

0.39 

16 

6.50 

18 

0 

0 

0 

0 

5 

1700-1759 

3 

0.33 

13 

6.00 

18 

0 

0 

0 

l 

5 

1800-1859 

6 

1.33 

18 

8.07 

15 

1 

0 

1 

0 

4 

1900-1959 

9 

2.53 

31 

8.59 

17 

0 

0 

0 

0 

4 

2000-2059 

0 

0.00 

15 

8.50 

4 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

21 

11.00 

4 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

15 

8.50 

4 

0 

0 

0 

0 


TOTALS 

9 

0.71 

44 

7.50 

235 

4 

3 

1 

3 
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.■^MQITIWE QPn IRITV INFORMATION 


Denials 


244429 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 0454 hours on June 25, a Philadelphia STSO r eported Continental 1677 (Philad elphia - Ho uston 


Intercontinental) passenger presented two check cards as ID 

completed a COI form. STSO contacted IVCC for database check resulting in no i 


(b)(3) 49 
USC S 114 


record found. 


1 was offered a nd 

j | — 


(b)(3) 49 
sc s 1141 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3) 49 


of identifying data; unverified . STSO was instructed to contact IVCC if ^ 

LEO involvement or other means. 

Update: At 0600 hours STSO reported LEO conducted NC1C database check on 


identity is verified through 


address; record found with no wants or warrants . STSO denied 


(b)(3) 49 


mhe 


(b)(3) 49 


using name and 


access to the security checkpoint and 


sterile area . There was no impact to airport operations or media attention. 


244588 Passenger Unverified/Denied at San Juan (SJU) 

At 1017 hours on June, 25, a San Juan BDO reported JetBlue 7 14 (San Juan - New York Kennedy) passenger 


(b)(3) 49U.S.C § 114(r),(b) 


stated he had no ID. 


(b)(3) 49 USC 

S 114/rHhtffil 


was offered and completed a COI form. BDO contacted 


IVCC for d atabase^ check resulting in no record found . IVCC offered alternative search based on personal 


(b)(3):49 USC 
§ 114(f), (b)(6) 


references. |^i 4(f)lb)( ; 

BDO was instructed to contact IVCC if 


was unable to provide information of any contacts for alternate verification; unverified . 


(b)(3):49 U SC 

fi mil’ Tli 


identity is verified through LEO involvement or other 


10 hours BDO reported LEO conducted NCIC database check on 


means. 

Update: At I 

date of birth; no records found . TSM denied 
There was no impact to airport operations or media attention. 


(b)(3) 49 USC 

l§ 1 1 4iri (h)i'ni 


(bX3) 49 U S C 
§ 1 14(f),(b)(6) 

he< 


using name and 


access to the security checkpoint and sterile area. 


244629 Passenger Unverified/Denied at Honolulu (HNL) 

At 1 208 hours on June 25, a Honolul u LTSO reported Hawaiian 256 (Honolulu - Maui) passenger 


(b)(3):49 USC §114 
(r), (b)(6) 


stated he had no ID. 


(b)(3):49 U S C § 
1 14(rt (bl(6l 


5 


(bX3)49 
USC § 


was offered and completed a COI form. LTSO contacted 
IVCC for database check resulting in inconsistent results such as cross streets, nearby school description. 


(b)(3) 49 USC § 
1 14m (b)(6) 


was 


and the age of relatives . IVCC offered alternative search based on personal references. 
able to provide information of seven contacts for alternate verification, one provided consistent information, six 


went unanswered; unverified . LTSO was instructed to contact IVCC if|f 
through LEO involvement or other means. 

Update: At 1343 hours LTSO reported he denied ~ u b c access to the security checkpoint and sterile 
area. No LEO involvement, impact to airport operations, or media attention. 


§114 


identity is verified 


Unverified /Allowed 


244852 Foreign National Passenger Unverified/Allowed at Minneapolis (MSP) 



stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


was instructed to contact IVCC if I . 

fb)(3)49 ITS 

i Hd/rWhUfi' 


iden tity is verified through LEO involvement or other means, 
""[ identity using previously undisclos ed Peru D river’s License 


Update: At 1900 hours BDO verified | 

and Wisconsin State ID . After BDO assessment and selectee screening, BDO allowed 
security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3):49 
USC, S114(r 


access to the 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Watchlist Checks 


244633 No Fly/ Selectee Watchlist Check Cleared at Austin (AUS) 

At 1228 hours on June 25 . an Austin BDO reported American 1366 (Austin - DaUas/FortWorth) passenger 


MDHb) 


presented a Texas ID Card and a Boarding Pass with 


(b)(3) 49 U! 


1 1 4(r) 


that is a 


substantial mismatch, due to a recent marriage . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found: cleared. BDO was instructed that 


screening process. 


(b)(3) 49 
USC S 1 14 I 


was cleared to enter the 


244634 No Fly/ Selectee Watchlist Check Cleared at Bethel (BET) 

AlJ230.JhQiucs on June 25, a Bethel LTSO reported Alaska Airlines 42 (Bethel - Anriraca.eti)„missejuger 


(b)(3) 49 U S C 
1 14(r).(bX6) 


presented an Arkansas Driver’s License and a Boarding Pass with 


(b)(3):49 U S C § 1 14 

ME 


(b)(3) 49 

uses 


that is a 


substantial mismatch, due to misspelling . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVtjlC consuJjed.t , )! for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


b)(3) 49 USC § 
114(r), (b)(6) 


was cleared to enter the 


244798 No Fly/ Selectee Watchlist Check Cleared at Chicago Midway (MDW) 

At 1718 h ours on 
passenger 


l(b)(3).49 

1 14(f) Ihl(fi) 


i June 25 . a Chicago Midway LTSO reported Delta 1253 (Chi cago Midway 
presented a Korea Passport and a Boarding Pass with [ 


- Los Angeles) 
that is a 


substantial mismatch, due to misspelling . LTSO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . LTSO was instructed that I I was cleared to enter the screening 


process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, June 26, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

24 

19.00 

2 

1 

0 

1 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

23 

11.00 

3 

1 

1 

0 

0 

4 

0500-0559 

0 

0.00 

7 

4.75 

8 

0 

0 

0 

0 

4 

0600-0659 

2 

0.17 

17 

7.67 

12 

0 

0 

0 

1 

5 

0700-0759 

7 

1.60 

26 

8.13 

15 

0 

0 

0 

0 

5 

0800-0859 

1 

0.25 

23 

10.38 

8 

0 

0 

0 

1 

5 

0900-0959 

7 

0.92 

43 

9.67 

12 

0 

0 

0 

0 

5 

1000-1059 

4 

0.62 

27 

8.46 

13 

0 

0 

0 

2 

5 

1100-1159 

0 

0.00 

22 

6.90 

10 

1 

1 

0 

0 

5 

1200-1259 

9 

1.40 

34 

8.95 

20 

1 

0 

1 

1 

5 

1300-1359 

3 

0.36 

15 

6.93 

14 

0 

0 

0 

0 

5 

1400-1459 

8 

2.33 

15 

7.38 

21 

0 

0 

0 

0 

5 

1500-1559 

0 

0.00 

46 

10.73 

15 

0 

0 

0 

0 

5 

1600-1659 

10 

2.69 

9 

6.44 

16 

0 

0 

0 

0 

5 

1700-1759 

3 

0.44 

24 

7.75 

16 

0 

0 

0 

l 

5 

1800-1859 

2 

0.25 

19 

8.83 

12 

0 

0 

0 

1 

3 

1900-1959 

3 

1.36 

14 

5.79 

14 

0 

0 

0 

1 

3 

2000-2059 

12 

2.80 

30 

10.40 

10 

0 

0 

0 

1 

3 

2100-2159 

5 

1.14 

20 

7.29 

7 

1 

0 

1 

0 

3 

2200-2259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

8 

5.80 

5 

0 

0 

0 

0 


TOTALS 

12 

1.01 

46 

8.10 

235 

5 

2 

3 

9 
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.■^MQITIWE QPn IRITV INFORMATION 


Denials 


244933 Foreign National Passenger Unverified/Denied at Raleigh (RDU) 

A^045^hoursonjm a Raleigh STSO reported US Airways 1889 (Raleigh - Houston) pa ssenger 
"^presented an expired El Salvador passport as ID 


(b)(3) 49 (JSC § 114(n,(b) 

i&L. 


completed a COI form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 

„ jusc §114 

] was offered an d 


(b)(3) 49 

1 1 g L LJ 


(b)(3):49 (JSC § 
IIAfrWhiffil 


— n “ maminum 

htated she is a foreign national. IVCC consulted TSOC for TECS check r esulting in no record fou nd 

■ r-. .-r • . ° -r- . ~ „ „ (b)(3) 49 U S C § 1 14(r) (b)(6) 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

llndate. At 1)5 3.2 hours STSO reported LEO responded but did not run a database check. STSO denied 

(D)(3) 49 U SC § 1 14(f). (b) .5 u 1 • - J . -1 TU • • 

Access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


245105 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 1131 hours on June 26. a Honolulu LTSO rep 


[(b)(3) 


49 US C § 114(r),(b)(6) 


stated she had no ID. 


Airlines 226 (Honolulu - Kahului) passenger 
was offered and completed a COI form. LTSO 
contacted IVCC for database check resulting in no record found , - : stated she is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 



(b)(3) 49 U S C §114 

l(r).(DK6) 


LTSO was instructed to contact IVCC ifj 
means. 

Update: At 1138 hours TSM reported she denied 
area. No LEO involvement, impact to airport operations, or media attention. 


identity is verified through LEO involvement or other 


(b)(3) 49 USC § 
1 14(r),(b)(6) 


access to the security checkpoint and sterile 


Unverified /Allowed 


244922 Foreign National Passenger Unverified/Allowed at Lihue (LIH) 

At 0000 hours on June 26, a Lihue STSO reported Haw aiian Airlines 3 14 (Lihue 


(b)(3)49 USC § 

m. 


presented a Japan Military ID Card as ID. 


(b)(3) 49 U S.C § 
1141r1 fhlffil 


Honolulu) passenger 


(b)(3) 49 
SC S 


was offered and completed a COI form. 


"STSO contacted IVCC for database check resulting in no record found . 1 stated he is a foreign 

national. IVCC consulted TSOC for TF.CS check refill ting in no record found due to lack of identifying data: 

Jidentity is verified through LEO 


unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 003 1 hours STSO reported he verified 


(b)(3) 49 U S C § 
114(r)(b)(6) 


(b)(3) 49 USC § 
1 14(f), (b)(6) 


identity using the previously disclosed 


document and previously undisclosed airline itinerary . After BDO assessment and selectee screening, TSM 
allowed ! | access to the security checkpoint and sterile area. No LEO involvement, impact to airport 

operations, or media attention. 


245132 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 1237 hours o n Ju ne 26, a Ph oenix LTSO reported US Airways 173 (P hoenix - Mex ico City) mssenger 

presented a Mexico Consulate Card as ID. r offf 

I . . . r . * '* ihWTl AQ 


(b) 


and completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 USC § 


offere d 


(b)(3) 49 
USC §1 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


fo und due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 

irUllfv io tkmimh I CO immlvomont Alha,' maon- 


114(r)(b1(6) 


identity is verified through LEO involvement or other means. 


Update: At 1321 hours STSO reported LEO responded but did not conduct a database check . After BDO 
assessment and selectee screening, TSM allowec( B __^________ = Jaccess to the security checkpoint and 

sterile area. There was no impact to airport operations or media attention. 

SENSITIVE SECURITY INFORMATION 

WARNING : THIS RECUHLi UUfJTWWgBewaWM fc^mJBiTY INFORMAT ION THAT IS CONTROLLED UNDER 49 1,1111 I ' 11 1 1 1 PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A "NEED Tn Know ■ AfflmwwwwMaauitaT.'; ia AKin i49fi | || I I I Hill I III! Hill II II PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARYO^flSS5!H^KBf5ri , !«**AMB4flaa6£J£6L^ii^ Y RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I III II i III II II II 1 1 II 1 1 1 1 1| || IS GOVERNED BY 5 U.S.C. SS4 ANU 44 U.kH. Flllll I II 1111110^20. 


Page 2 of 4 












-S.FMQITI\/F QPr.URITY INFORMATION 


245412 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 2154 hou rs on June 26, a Los Angeles STSO repo rted Unit ed 6458 (Los Angeles 


|(b)(3)49 
U S-C S 1 1 4<r) 


[presented 


a Mexico Consular Card as ID. 


(b)(3) 49 
U-S C $ 1 


Tucson) passenger 


(b)(3) 49 

use § 


wa s offered and completed a COI form. STSO 


r asj 


bK3)49 
SC § 


stated she is a foreign national. IVCC 


contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 
was instructed to contact IVCC iff 1 ident ity is verified through LEO involvement or other means. 

Update: At 2244 hours STSO verified identity using previously disclosed Mexico Consular Card and 


undisclosed Arizona High School ID and Credit Cards . After selectee screening, STSO allowed 
to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


laCCCSS 


Watchlist Checks 


244963 No Fly/ Selectee Watchlist Check Cleared at Flint/Bishop (FNT) 

At 0607 hours* on June 26. a Flint/Bishop LTSO reported Della 5370 (Flint/Bishop - Atlant a) nassenpe r 


p3U9 

USC. S 114. 


presented a Michigan Driver’s License and a Boarding Pass with 


(b)(3) 49 
U S.C §114 


■y r g ^ — — ^ 

Jjthat is a substantial mismatch, due to a recent marriage . LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Check: no record found: cleared . LTSO was instructed that 
cleared to enter the screening process. 


IVCC consul] 

ted OI 

(b)(3) 49 U S C 
§ 114(f), (b)(6) 

was 


245015 No Fly/ Selectee Watchlist Check Cleared at Albuquerque (ABQ) 

At 0829 h ours on June 26. an Albuque rque LTSO reported Continental 2728 (Albuquerque - Houston) 


| 


passenger B 

withPW 


1(b)(3) 49 U S.C § 1 14(r;. .>:(■ 


SC S 1 14(f 


presented a District of Columbia Driver’s License and a Boarding Pass 


that is a substantial mismatch, due to a recent marriage . LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Check: no record found: cleared . LTSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 


U.SC § 11401 

was 


245060 No Fly/ Selectee Watchlist Check Cleared at Metropolitan (MLI) 

At 1007 hyurs on June 26. a M etropolitan BD O reported United 7546 (Metropolitan - Chicago O’ Hare) 

| presented a Dominican Republic Passport and a Boarding Pass 
that is a substantial mismatch, due to a recent marriage . BDO contacted IVCC 


pass enger 


with 


(b)(3) 49 U S C § 114(f) (b)(6) 


for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
IVCC consulted OI for a No Fly/ Selectee Watchlist Check: no record found; cleared . BDO was instructed that 

(b)(3) 49 U S.C § 114(r),(b) 


EL 


was cleared to enter the screening process. 


245085 No Fly/ Selectee Watchlist Check Cleared at Central Wisconsin (CWA) 

At 1050 hours on J une 26 a Central Wisconsin STSO reported American 4341 (Central Wisconsin - Chicago 
O’ H are) passenger F presented a Wisconsin Driver’s License and a Boarding Pass 

Is 


b)(3) ^ 


hat is a substantial mismatch, due to maiden name . STSO contacted IVCC for 


with 

assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 


|(b)(3) 49 

use § 1 


was cleared to enter the screening process. 
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245130 No Fly/ Selectee Watchlist Check Cleared at Albuquerque (ABQ) 

At 1234 hours on June 26, an Albuquerque LTSO reported Southwest 1098 ( Alhnnnemiie - Den ve rt passenger 

that is a 


1 14(f), (D) 


% 


resented a Vietnam Passport and a Boarding Pass with! 


substantial mismatch, due to a recent marriage . LTSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . LTSO was instructed that 
process. 


(b) 
(3)49 


was cleared to enter the screening 


245294 No Fly/ Selectee Watchlist Check Cleared at New Bern (EWN) 

At 1 707 hou rs on June 26, a New Bern STSO reported Delta 5557 (New Be rn - Atlantal pas senger 


(b)(3) 49 U S 
S 114(rHbW6) 


presented a Virginia Driver’s License and a Boarding Pass withl ' _ ; 


that is a sul 


(b)(3) 49 

1L£ 


bstantial 


mismatch, due to maiden Name . STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . STSO was instructed that 
process. 


S 114m ihilfii 


was cleared to enter the screening 


245336 No Fly/ Selectee Watchlist Check Cleared at Santa Barbara (SBA) 


At 1841 h ours on June 2 6. a Santa Barbara STSO reported Allegiant Air 567 (Santa Barbar a - Las Vegas) 

1 * rfoc-anlasl on rVUCrumi.* I on.l O Dot e- ttrittl 


passenger 
is a substantial mismatc 




presented an California Driver’s License and a Boarding Pass with! Jthat 

i, due to maiden Name . STSO contacted IVCC for assistance in checking the name on 


the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
process. 


(b)(3) 49 
USC 5 


was cleared to enter the screening 


245350 No Flv/ Selectee Watchlist Check Cleared at Tuscon (TUS) 

At 1 905 hours on June 26, a Tucson BDO reported Alaska Airlines 649 (Tuc son - Seattle) passenger 


"presented a U.S Passport and a Boarding Pass with 


(b)(3) 49 USC § 1 14 
(r), (b)(6) 


(b)(3) 49 


that is a substantial mismatch, due 


to maiden Name . BDO contacted IVCC for assistance in checking the name bn the passenger’s identification 
against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee Watchlist Check; no record 


found; cleared . BDO was instructed that 


was cleared to enter the screening process. 


245388 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

At 2029 hours on Jun e 26, a Las Vegas BDO reported American 794 (Las Vegas - C hicago O’Haret passenger 


(b)(3) 49 USC §1l4(r),(b) 

Am 


presented an Illinois Driver’s License and a Boarding Pass with 


(b)(3) 49 U S 
n4(fl f bK6) 


that is a 


substantial mismatch, due to maiden Name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Flv/ Selectee Watchlist. IV,CCcon.si.iiied. OI for a No Flv/ Selectee 

A A*? W* * — , |^\ tQ IJ ^ R I » 

Watchlist Check; no record found; cleared , BDO was instructed that was cleared to enter the 

screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, June 27, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

26 

13.80 

5 

1 

1 

0 

0 

3 

0200-0259 

0 

0.00 

10 

9.00 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

12 

10.50 

2 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

10 

7.50 

2 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

40 

14.75 

4 

1 

1 

0 

0 

4 

0600-0659 

1 

0.12 

33 

10.88 

8 

1 

0 

1 

0 

4 

0700-0759 

5 

0.81 

11 

5.88 

16 

0 

0 

0 

1 

4 

0800-0859 

8 

2.00 

35 

12.93 

14 

3 

3 

0 

0 

4 

0900-0959 

18 

6.06 

20 

7.41 

17 

1 

1 

0 

1 

4 

1000-1059 

8 

4.12 

35 

9.50 

16 

0 

0 

0 

0 

6 

1100-1159 

4 

1.33 

13 

6.27 

15 

0 

0 

0 

0 

6 

1200-1259 

7 

1.67 

25 

8.75 

12 

0 

0 

0 

0 

5 

1300-1359 

7 

3.20 

26 

9.20 

15 

0 

0 

0 

0 

6 

1400-1459 

7 

0.86 

13 

6.07 

14 

1 

0 

1 

0 

6 

1500-1559 

0 

0.00 

21 

9.67 

9 

0 

0 

0 

2 

6 

1600-1659 

3 

0.83 

17 

7.94 

18 

0 

0 

0 

0 

6 

1700-1759 

0 

0.00 

30 

8.83 

12 

1 

0 

1 

0 

6 

1800-1859 

0 

0.00 

9 

5.58 

12 

0 

0 

0 

0 

4 

1900-1959 

1 

0.10 

11 

5.20 

10 

0 

0 

0 

0 

4 

2000-2059 

0 

0.00 

10 

5.67 

6 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

23 

8.86 

7 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

11 

6.00 

4 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

9 

7.50 

2 

0 

0 

0 

0 


TOTALS 

18 

1.50 

40 

8.25 

224 

9 

6 

3 

4 
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Denials 


245431 Passenger Unverified/Denied at San Francisco (SFO) 

At 0106 hours on Ju ne 27, a San Francis co BDO reporte d United 978 (San Francisco - Los Angeles) passenger 

^vas offered and completed a COl form. BDO contacted 


(b)(3) 

MSI 


19 U S C § 114(f), 


stated he had no ID. K^ fi f c § 


IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 
references. 


(b)(3) 49 U S C § 
114(r).(b)(6) 


F as able to provide information of four contacts for alternate verification, two refused 
; : ! ! T - ! . . T - ; T : 


to verify, two went unanswered: unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b)(3):49 USC § 
114(r).(bt(6) 


j identity is 


veritied through Lh(J involvement or other mea ns. 

Update: At 0140 hours BDO reported he denied C ~ 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


245455 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0542 h ours on June 27, a Ne w York Kennedy T SO reported JetBlue 715 (New York Kennedy - San Juan) 
passenger ~ { stated he had no ID. " was offered and completed a COI form. TSO 

contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 


(b)(3) 49 

i.la.fa.mAlf, 


(b)(3) 49 USC 

sminihwm 


personal references. 

unverified . TSO was instructed to contact IVCC if 
or other means. 

Update: At 0756 hours STSO reported TSM denied 
area. No LEO involvement, impact to airport operations, or med 


was unable to provide information of any contacts for alternate verification: 


] identity is verified through LEO involvement 


(b)(3) 49 
USC S 1 14(r 


access to the security checkpoint and sterile 
ia attention. 


245535 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0828 hours on June 27. a Sa n Francisco BDO reported Air Tran 46 (San Francisco - Atlanta) passenger 

presented an expired India passport and an expired India Driver’s License as ID. 


(b)(3)49 USC § 1 1 4(r),(b)(6) 
(b)(3) 49 [ 


lusc $ 


.. wasp , 

|(b)(3) 49 

uses 


fered and completed a COl form. BDO contacted IVCC for database check resulting in no record 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found . [i ,^^ w 

found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if f ; - 4 ' 
verified through LEO involvement or other means. 


identity is 


Update: At 0917 hours BDO reported TSM denied [ access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


245542 Passenger Unverified/Denied at Chicago Midw ay (MDW) 

At 0830 hours on J une 27. a Chicago Midway LTSO reported Southwest 3330 ( Chicago Midw ay - Los 

. . (b)(3) 49 U SC § I14(ri, (b)(6) I - _ . — . - — Khv.3i 49 1 1 s r. I 


Angeles) passenger 


presented a Student ID card for ID. 


(b)(3) 49 USC 
$ 114(rHb)(6t 


completed a COI form. LTSO contacted IVCC for data base check resulting in no record found . IVCC offered 


was offered and 


(b)(3):49 U S C 

S114(flM6) 


was able to provide information of seven contacts 


alternative search based on personal references. 
for alternate verification, one provided consistent information, six went unanswered: unverified . LTSO was 
instructed to contact IVCC if [ | ident ity is verified through LEO involvement or other means. 

Update: At 0908 hours STSO reported he denied |j^ 3 ; 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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245544 Foreign National Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 0855 h ours on June 27. a Ch icago O’ Hare BDO reported Ig nited 190 (Chicago O’ Hare - Baltimore) 
passenger 


(b)(3) 49 U S C § 1 14(r).(b) 

m- 


] staled he had no ID. w as offered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found . 


(b)(3) 49 
u s r. s 1 1 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. BDO 


was instructed to contact IVCC if] 


) 49 


identity is verified through LEO involvement or other means. 


Update: At 1216 hours BDO reported STSO denied 


(b)(3) 49 
USC <511 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


245558 Passenger Unverified/Denied at Chicago Midway (MDW) 



through LEO involvement or other means. . . 

Update: At 1017 hours STSO reported LEO conducted NCIC databas e check on [ J using name, 

address, and Social Security Number; no records found. TSM denied! 1 access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


245474 Passenger Unverified/Allowed into Sterile Area at Atlantic City (ACY) 

At 0656 h ours on June 27, an Atlantic City BDO reported Spirit 259 (Atlantic City - Fort Laud erdale) 


passenger 


(b)(3) 49 U S C § 114(r), (b)(6) 


presented a Puerto Rico Voter’s Card as ID. 


(b)(3)49 

SC. £ 114m 


was offered and 


completed a COI form. BDO contacted IVCC f or database check resulting in no record found . IVCC offered 
alternative search based on personal references. ! ; [was able to provide information of six contacts for 

alternate verification, all of which went unanswered; unverified . BDO was instructed to contact IVCC if 
j! Yl L | identity is verified through LEO involvement or other means. 


Update: At 0800 hours BDO reported LEO checked [identity through NCIC database using name. 


date of birth, and address; no record found . BDO verified [identity using previously disclosed 


document and previously undisclosed birth certificate . After BDO assessment and selectee screening, TSM 


allowedf 


49 u s e 

*4>r) rfhVfit 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


245737 Foreign National Passenger Unverified/Allowed at Albuquerque (ABQ) 

At 1415 hours on June 27, an Albuquerque L TSO report ed Delta 1675 (Albuquerque - Atlanta) passenger 


(b)(3) 49 U S C § 1 14(r),(b) 

bL 


stated he had no ID. 


(b)(3) 49 U S C 

s muiMim 


was offe red and completed a COI form. LTSO 

J , r . it^3;4y Li S / ... r 


contacted IVCC for database check resulting in no record found . | ? ’ , : | stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. 


LTSO was instructed to contact IVCC if 


(b)(3) 49 USC § 
114m (hwfii 


identity is verified through LEO involvement or other 


means. 


Update: At 1445 hours LTSO reported LEO checked "Identity through NCIC database using name 

and^datejiLbirth from previously undisclosed South African driver’s license; no records found . LTSO verified 
identity using South African driver’s li( ~ 


license and previously undisclosed credit cards. After 


^ 1— Mil II I * * 

selectee screening, TSM allowed ^ jT access to the security checkpoint and sterile area. There was no 

impact to airport operations or media attention. 
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245839 Passenger Unverified/Allowed into Sterile Area at Newark (EWR) 

At 1 750 hou rs on June 27, a Newark BDO reported Continental 86 (New, 

(b)(3) 49 

►*/“* n ki f rv n f >-■% ri •• m ki VirtnlfK • *i r’ i i m nn I 1(b)(3) 4) 


lusc Slum 


presented a credit card and health insurance card as ID. 4(r) (b) , 6) 
COI form. BDO contacted IVCC for database check resulting in no record founi 


pb71 


- Cl eveland) passenger j 

was offered and completed a 


(b)(3)49 
USC § 114(f) 


IVCC offered alternative 


was able to provide information of two contacts for alternate 


search based on personal references. 
verification, one provided consistent information, one went unanswered; unverified . BDO was instructed to 


contact ivl.c it |iuentity 

Update: At 1822 hours BDO verified 

is veririea tnr 

1 1(b)(3) 49U.SC 

ougn Ltu involvement or otner means. 

identity using previously disclosed credit card and health 

insurance card and previously undisc 

osed Cleveland photo bus pass. After BDO assessment and selectee 

screening, BDO allowed | 

access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


Watchlist Checks 


245510 No Fly/ Selectee Watchlist Check Cleared at Washington Dulles (1AD) 

At 0749 h ours on June 27 - a Washington Dulles TSO reported United 285 (Washington Dulles - Sa n Francisco) 

b )) 3)49 USC § | i d„„,- 1(b)(3) 49 j s a 


passenger 

substantia 


114(r),(b)(6) 


presented a Virginia Driver’s License and a Boarding Pass with 


USC $11 


mismatch, due to misspelling of name . TSO contacted IVCC for assistance in checking the name on 


the passenger’s identification against the No Fly/ Selectee Watchlis t. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . TSO was instructed that 
process. 


was cleared to enter the screening 


245574 No Fly/ Selectee Watchlist Check Cleared at Fort Lauderdale (FLL) 

At 0943 h ours on June 27, a Fort Laud erdale STSO reported JetBlue 584 (Fort Lauderdale - Westche ster) 


assenger 


II 

1(b)(3) 49 

lu.s.c. 5 


|(b)(3):49 USC § 1 14<r) (b)(6) 


presented a Florida Driver’s License and a Boarding Pass with [ : 4 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consult ed OI for a No 
Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that | 
enter the screening process. 


i VCC consuhi 

(b)(3) 49 U S C l 
S 1 14(r) (h)(6) | 


was cleared to 


245768 No Fly/ Selectee Watchlist Check Cleared at Portland (PWM) 

At 1535 hours on June 27, a Portland BDO reported Northwest 3443 (Portland - Detroit) passenge 
"p resented a New Hampshire Driver’s License and a Boarding Pass withf 
that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name 


JT7 

" C r k 


U_ 


C § 1 14(r) 


on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check: no record found: cleared . BDO was instructed that[ 
enter the screening process. 


1(b)(3) 49 U S C §114 

kumi 


was cleared to 


245769 No Fly/ Selectee Watchlist Check Cleared at Rapid City (RAP) 

At 1532 hours on June 27, a Rapid City LTSO reported United 458 (Rapid City - Chi cago O’ Hare) pa ssenger 
49 u s c § ii 4(r),(b) j p resentec | a Georgia Driver’s License and a Boarding Pass with c § [that is a 
substantial mismatch, due to misspelling of name . LTSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 
Selectee Watchlist Check: no record found; cleared . LTSO was instructed that Jwas cleared to enter the 
screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, June 28, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

6 

5.00 

3 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

34 

34.00 

1 

1 

1 

0 

0 

3 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

4 

0500-0559 

3 

0.36 

11 

6.93 

14 

0 

0 

0 

1 

5 

0600-0659 

5 

1.21 

22 

8.37 

19 

0 

0 

0 

1 

5 

0700-0759 

4 

0.56 

9 

6.22 

9 

0 

0 

0 

0 

5 

0800-0859 

0 

0.00 

15 

8.33 

9 

0 

0 

0 

0 

5 

0900-0959 

3 

0.60 

16 

7.13 

15 

0 

0 

0 

0 

5 

1000-1059 

1 

0.08 

14 

6.77 

13 

0 

0 

0 

0 

6 

1100-1159 

0 

0.00 

18 

7.18 

17 

1 

0 

1 

0 

7 

1200-1259 

3 

0.14 

25 

7.23 

22 

2 

0 

2 

0 

6 

1300-1359 

8 

2.22 

22 

6.44 

18 

0 

0 

0 

0 

6 

1400-1459 

11 

1.68 

24 

7.45 

22 

3 

0 

3 

1 

6 

1500-1559 

1 

0.05 

19 

5.74 

19 

0 

0 

0 

0 

6 

1600-1659 

5 

0.70 

13 

5.52 

27 

1 

1 

0 

2 

6 

1700-1759 

3 

1.07 

16 

5.59 

27 

1 

0 

1 

0 

6 

1800-1859 

3 

0.72 

27 

7.61 

18 

1 

0 

1 

0 

5 

1900-1959 

3 

0.28 

13 

5.50 

18 

1 

0 

1 

2 

5 

2000-2059 

0 

0.00 

14 

5.08 

13 

0 

0 

0 

0 

5 

2100-2159 

0 

0.00 

19 

5.75 

8 

0 

0 

0 

0 

2 

2200-2259 

0 

0.00 

8 

4.86 

7 

0 

0 

0 

0 

2 

2300-2359 

0 

0.00 

19 

8.80 

5 

0 

0 

0 

2 


TOTALS 

11 

0.62 

34 

6.66 

306 

11 

2 

9 

9 
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sFn IRITY information 


Denials 


245939 Passenger Unverified/Denied at San Juan (SJU) 

At = 033j_houre ! OT_June ! ^, a San Juan STSO r eported Spirit 758 (San Juan - New York LaGuardia) passenger 

~] was offered and completed a COI fonn. STSO 


(bH3H9T7^^nwnbK6r 


stated he had no ID. 


(b)(3) 49 use 


contacted IVCC for database check resulting no record found . IVCC offered alternative search based on 
personal references. : was able to provide information of two contacts for alternate verification, two 


went unanswered; unverified . STSO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 0649 hours TSM reported he denied 


(b)(3) 49 U S C § 


identity is verified through 


(b)(3) 49 U S C 
1140 


No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. 


246359 Passenger Unverified/Denied at Columbus (GTR) 

At 1654 hours on June 28, a Columbus LTSO reported Delta 3082 (Columb us - Nash ville) passenger 

was offered and 


presented an expired United States Passport and a Student ID as ID. 


(b)(3):49 
USC SI 


(b)(3) 49 
use si 


completed a COI form. LTSOcontacted IVCC for database check resulting in no record found . LTSO was 
instructed to contact IVCC if 


|(b)(3):49 

1 c g g 1 1 


identity is verified through LEO involve ment or ot her means. 


Update: At 1816 hours LTSO reported LEO conducted NCIC database check on 


disclosed documents; no record found . LTSO denied 
There was no impact to airport operations or media attention. 


(b)(3):49 

si 


(b)(3) 49 

1U.S.C. § 1 


using previously 


access to the security checkpoint and sterile area. 


Unverified /Allowed 


246124 Foreign National Passenger Unverificd/Allowed at Moline (ML1) 

At 1 1 25 hours o n June 28, a Moline BDO reported Northwe st 3388 (M oline - Minneapolis/St. Paul) passenger 

was offere d and completed a COI form. 


1(b)(3) 49 U S.C § 
ll14lfUhVfi\ 


presented an Immigration Document as ID. t'- 4 ; , 




BDO contacted IVCC for database check resulting in no record found . 


(bX3)49 

SH 4 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . 
BDO was instructed to contact IVCC if[ [identity is verified through LEO involvement or other 

means. 


Update: At 1230 hours BDO reported ICE verified 


(b)(3) 49 
U SC g 1141D 


identity through their database using the Alien 


Reference Number from previously disclosed document: record was located with no outstanding wants or 


warrants. After BDO assessment, AFSD allowed C * 


use §1141 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


246157 Foreign National Passenger Unverificd/Allowed at Minneapolis/St. Paul (MSP) 

At 1216 hours on June 28, a Minneapolis/St. P aul BDO reported American Airlines 144 2 (Minnea polis/St. Paul 


- Chicago O’ Hare) passenger 


(b)(3) 49 U.S C § 


J presented 


an India Driver’s License as ID. 


use. $11 


was offered 


and completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting i n no record founc 


(b)(3) 49 
sr. s ii 


of identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1308 hours BDO reported LEO verified 


due to lack 


[ identity is verified through 


USC g 'HI 


identity through NCIC database check using 


previously disclosed document and previously undisclosed 1-94 Form, Credit Card, and an Employment 
Verification Letter; record was located with no outstanding wants or warrants . After BDO assessment and 


selectee screening, TSM allowed 


(b)(3) 49 
USC <5 11 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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(b)(3) 49U SC § 1 1 4(r), (b)(6) 


246178 Foreign National Passenger Unverified/Allowed at Buffalo (BUF) 

At 1251 hours on June 28. a Bu ffalo BDO reported Northwest 1121 (Buffalo - Detroit) passenger 

Stated she had no ID. 49 U S C § 1 1 4 C) (b)(6) I w^nfferpH and rntrinlpfpd a COI 

. | _ stated she 


(BT 

j i 3i49U i 


form. BDO contacted IVCC for database check resulting in no record found 

is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


ts a toreign national. ivci_ consulted I sue. tor l bio cnecK resulting in no record round due to lack or 
identifying data; unverified . BDO was instructed to contact IVCC if | “' 49 1 s ; § 114 '1 identity is verified 


Update: At 1321 hours 
undisclosed India Marr 

i BDO reported TSM verified 

(b)(3):49 USC § 1 14(r),(b)(6) 

identity using previously 

iage Certificate and an India r 

"axation ID Card. After 

BDO assessment, TSM allowed 
LEO involvement, impact to 

5 114(r), (b)(6) 

| access to the security checkpoint and sterile area. No 


airport operations, or media attention. 


246228 Foreign National Passenger Unverified/Allowed at New York Kennedy (JFK) 

At 1404 h ours on June 28. a New York Kennedy LTSO repot ted JetBlue 153 (New York Kennedy - Orlando) 

stated she had no ID. 


passenger 


(b)(3) 49 U S C § 114(r), (b)(6) 


(b)(3) 49 USC § 1 1 4(r),(b) 

kei. 


was offered and comp leted a 


COI form. LTSO contacted IVCC tor database check resulting in no record found . ^ l3)49 u s c § m (r).(b) | stated 


through LEO involvement or other means. 

Update: At 1548 hours ECC reported STSO verified 


she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . LTSO was instructed to contact IVCC if p 5 ' 1 ' 


identity is verified 


(b)(3) 49 USC §114(r) (b>(6) 


identity using previously 


undisclosed Bolivia Passport . STSO allowed ^ 3 49 u s c § 1 14(fMb ) access to the security checkpoint and sterile 
area. No LEO involvement, impact to airport operations, or media attention. 


246235 Foreign National Passenger Unverified/Allowed at Hartford (BDL) 

At 1408 hours on June 28, a Hartford BDO reported United 761 (Hartford - Washington Dulles) passenger 

resented a South Texas Detention Complex ID Card and an ICE Notice of Hearing Document 




1(b)(3) 49 U S C § 

1 1 ifr i (hy gv 

as ID. I J was offere d and completed a COI form. BDO contacted IVCC for database check resulting in 


(b)(3) 49 


no record found . 

record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


1(b)(3) 49 

isn § ii4f 


Update: At 1447 hours BDO reported LEO verified 

|(b)(3):49 i 

identity through NCIC database check using 

previously disclosed documents; record was located w 

ith no ou 

tstanding wants or warrants. After BDO 

assessment and selectee screening, AFSD-LE allowed 

(b)(3).49 

access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


246237 Foreign National Passenger Unverified/Allowed at Hartford (BDL) 

At 1409 hours on J une 28, a Hartford BDO reported United 761 (Hartford - Washington Dulles) passenger 
presente d a South Texas Detention Complex ID Card and an ICE Notice of Hearing 

w as offered and completed a COI form. BDO contacted IVCC for database check 
stated she is a foreign national. IVCC consulted TSOC for TECS check 


(b)(3) 49 USC §114 
lOltMi 


|(b)(3):49 


(b)(3) 49 
"sr. si- 


Document as ID. 
resulting in no record found . 
resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
I identity is verified through LEO involve ment or othe r means. 


; identity is ventied ttirougn LbU invoivem£ 

Update: At 1447 hours BDO reported LEO verified [ 


Jpdat 

previously disclosed documents; record was located with no ou 


mi 


identity through NCIC database check using 


assessment and selectee screening, AFSD-LE allowed]^ 


standing wants or warrants . After BDO 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 
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246405 Foreign National Passenger Unverified/Allowed at Pittsburgh (PIT) 

At 1726 hours o n June 28, a Pittsburgh STSO reported Delta 6578 (Pitts burgh - New York Kennedy) passenger 
~ § | presented a Canadian Driver’s License as ID. ^ ,, was offer ed and completed a COI form. 

STSO contacted 1VCC for database check resulting in no record found . [stated she is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


sum 

unverified . STSO was instructed to contact IVCC if ju $ rl 
other means. 

Update: At 1 752 hours STSO reported CBP verified [_ 
previou 


C $ 1140 


b)(3) 49 

SJj&UU 


identity is verified through LEO involvement or 
identity through their database check using 


allowed 
media attention. 


v disclose d document; no wants or warrants. After BDO assessment and selectee screening, STSO 

1(b)(3) 49 * 6 

use § 11 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


246439 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1809 hours on June 28, a Houston I ntercontinenta l BDO reported Continen tal 1774 (Houston 

Intofnrvntinantol _ [(0)13) 49 U S C § 1 1 4irT<b)I6) a „ XT: 


Passport and a Nicaragua Birth Certificate as ID. 
BDO contacted IVCC for database check resultin 
foreign national. IVCC consulted TSOC for TEC 
data: unverified. BDO was instructed to contact I 
LEO involvement or other means. 

Update: At 1902 hours BDO reported CBP verif 

|(b)(3):49 USC § 1 14(r),(b) 
(P,) . 

| was offered and coni 

pleted a COI form, 
[stated she is a 
i lack of identifying 
erified through 

their database 

g in no record foundl 
S check resulting in no rec 
VCC if [[ 

j e( j (bX3):49U SC §114<r) (b)(6) 

t U.S.C § 1 14(r),(b) 

ord found due to 
identity is v 

dentity through 

check using previously disclosed documents: record was located with no om 

(standing wants or warrants. After 


BDO assessment and selectee screening, BDO allowed access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention! 


246473 Foreign National Passenger Unverified/Allowed at Boston (BOS) 


Auaoa 


1(b)(3) 49 
use SI 


tours on June 28, a Boston STSO reported JetBlue 777 (Boston 
presented a Moldova Driver’s License, a Moldova Birth Certificate, and Credit Cards as 


, ,, V ,,b)(3)49 

Las Vegas) passenger I j s . : • 


(b)(3) 49 

s r fin 


was offer ed and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 
1 1 Q ' * 1 1 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data; unverified . STSO was instructed to contact IVCC if _ r '- 4 g , ■ ■ identity is 
verified through LEO involvement or other means. 

Update: At 1930 hours STSO reported LEO verified I c. 4 j identity through NCIC database check using 


previously disclosed documents; no wants or warrants . After selectee screening, STSO allowed [ 


1(b)(3) 49 
li'sr si 


access 


to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Watchlist Checks 


245969 No Fly/ Selectee Watchlist Check Cleared at Rochester (ROC) 

At 0549 hours on June 2 8- a Rochester BDO reported United 672 (Rochester - Chicago O’ Hare) passenge r 
j .... presented a California Driver’s License and a Boarding Pass with 


(b)(3):49 USC 




that is a substantial mismatch, due to misspelling of name . BDO contacted 


mi 


Maj- 


or assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
to enter the screening process. 


(b)(3) 49 


was cleared 
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245997 No Fly/ Selectee Watchlist Check Cleared at Central Wisconsin (CWA) 

At 0641 hours on June 28. a Ce ntral Wisconsin STSO reported United 6504 (Central Wisconsin 


nassen^ ig 


(b)(3) 49 
" ^ r. si 


presented a Wisconsin Driver’s License and a Boarding Pass with | ' ' 5 i: . 


Charleston) 


that is a substantial mismatch, due to misspelling of name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 

use Sll 


was 


246226 No Fly/ Selectee Watchlist Check Cleared at Wichita (1CT) 

At 1403 hou rs on June 28, a Wichita BDO reported Allegiant 419 (Wichit a - Las Vegas) p assenger! 

PTwoTTn I _____ - - - - 1(D)(3) 49 U ? C § ' - l ' 


(b)(3) 49 
1U?C § 1 14(f) 


presented a Kansas Driver’s License and a Boarding Pass with 


mismatch, due to Maiden Name. BDO contacted IVCC for assistance in 


I4(r) (b)(6) 

checking (IT 


1(b)(3) 49 
* 


that is a substantial 


e name on the passenger’s 


identification against the No Fly/ Selectee Watchlist. IVCC consulte d 01 for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . BDO was instructed that [j sc" ; 1 was cleared to enter the screening 


process. 


246348 No Flv/ Selectee Watchlist Check Cleared at Detroit (DTW) 


At 1641 hours on June 28, a Detroit BDO reported Delta 1743 
presented a Florida Driver’s License and a Boarding Pass with 


Detroit - Atlan ta) passenger 


(b)(3):49 USC § 
1141D (hVfi) 


(b)(3) 49 USC § 1 !4(r), 


that is a substantial mismatch. 


due to Maiden Name . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . BDO was instructed 


I P r* C A A 


was cleared to enter the screening process. 


246350 No Fly/ Selectee Watchlist Check Cleared at Philadelphia (PHL) 

At 1644 hours on Ju ne 28, a Philadelphia LTSO reported Air Tran 333 (Philadelph ia - Atlanta) nasse nger 
^ p resented a Georgia Driver’s License and a Boarding Pass with ^ | |that is a 


substantial mismatch, due to wrong last name on Boarding Pass . LTSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 

U.S.C. § 114( 


was 


246492 No Flv/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

At 1927 hours on Ju ne 28, a Las Vegas BDO reported Southwest 2319 (Las Vegas - O klahoma City) p assenger 

that is a 


(b)(3) 49 USC § 114(f) 

aim 


"presented a South Carolina State ID Card and a Boarding Pass with 


substantial mismatch, due to Maiden Name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that] 
process. 


|(b)(3):49 
SC § 1 


was cleared to enter the screening 


246511 No Fly/ Selectee Watchlist Check Cleared at Colorado Springs (COS) 

At 1944 houj^pJun€ r .^ reported US Airways 2781 (Colorado Springs - Phoenix) 

rl presented a Texas Driver’s License and a Boarding Pass 


pass enger 


with 


|(bK3)49USC § 114 


that is a substantial mismatch, due to Maiden Name. LTSO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 

|was cleared to enter the screening process. 


(b)(3) 49 USC § 114(f), (b)(6) 
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246590 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

At 2355 hours on June 28, a Las Vegas TSO reported US Airways 690 (Las Vegas - Charlot te) passenger 




49 U.S.C. § 1 14(r),(b) 


(b)(3) 49 


presented a South Carolina Driver’s License and a Boarding Pass with 


b)(3) 49 


» x - Cl - lU b.u ^114(r) 

that is a substantial mismatch, due to maiden name . TSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . TSO was instructed that 
the screening process. 


(b)(3) 49 

", ,^i i.l 


] was cleared to enter 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, June 29, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

9 

5.50 

4 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

18 

12.00 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0 

4 

0500-0559 

1 

0.23 

21 

7.31 

13 

1 

0 

1 

2 

4 

0600-0659 

0 

0.00 

9 

6.50 

12 

0 

0 

0 

1 

5 

0700-0759 

2 

0.21 

12 

6.47 

19 

1 

1 

0 

0 

5 

0800-0859 

10 

3.47 

16 

7.94 

17 

0 

0 

0 

1 

5 

0900-0959 

3 

0.19 

16 

6.75 

16 

0 

0 

0 

2 

5 

1000-1059 

4 

0.62 

13 

5.65 

26 

0 

0 

0 

0 

5 

1100-1159 

0 

0.00 

9 

5.69 

13 

0 

0 

0 

0 

4 

1200-1259 

0 

0.00 

24 

7.94 

17 

1 

1 

0 

0 

3 

1300-1359 

3 

0.82 

23 

8.00 

17 

2 

0 

2 

0 

5 

1400-1459 

3 

0.33 

10 

5.12 

24 

0 

0 

0 

0 

5 

1500-1559 

5 

1.12 

16 

5.31 

16 

0 

0 

0 

0 

4 

1600-1659 

1 

0.15 

21 

5.80 

20 

0 

0 

0 

0 

4 

1700-1759 

4 

0.92 

28 

6.04 

24 

1 

0 

1 

0 

4 

1800-1859 

4 

1.35 

16 

4.77 

26 

1 

1 

0 

0 

4 

1900-1959 

3 

0.33 

7 

3.75 

12 

0 

0 

0 

0 

4 

2000-2059 

0 

0.00 

10 

5.17 

12 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

17 

12.00 

3 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

18 

8.50 

6 

1 

1 

0 

0 

3 

2300-2359 

0 

0.00 

7 

5.50 

4 

1 

0 

1 

0 


TOTALS 

10 

0.61 

28 

6.20 

308 

9 

4 

5 

6 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


246709 Foreign National Passenger Unverified/Denied at Boise (BOI) 


At 0758 hours on June 29, a Bois e STS O reported Delta 4466 (Boise - Salt Lake City) passenger^ 
presented a Work ID Card as ID. was offered and completed COI form. STSO contacted iVCC for 


(b)(3) 49 U S C § 

m 

fo 


database check resulting in no record found . ; 4? , | stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 


contact IVCC if j 


identity is verified throug h LEO involvement or other means. 

Update: At 0829 hours STSO reported she denied access to the security checkpoint and sterile area . No 


LEO involvement, impact to airport operations, or media attention. 


246874 Foreign National Passenger Unverified/Denied at Long Beach (LGB) 

At 1203 hours on Jun e 29, a Long Beach BDO reported Delta 471 8 (Long Beach - Salt Lake City) passenger 


(b)(3) 49 U S < 


§ 114(r),(b) 


presented a Student ID Card as ID. 


contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


was_offered and completed a COI form. BDO 
stated he is a foreign national. IVCC 


(b)(3) 49 

■— 


(b)(3)49 

LL£ 


TOiit; 


was instructed to contact IVCC if 

Update: At 1231 hours BDO reported LEO condi 

address; no record found . FSD stated she denied^ " access to the security checkpoint and sterile area . 


identity is verified through LEO in volvemen t or other means. 
conducted NC^IC database check on ^ - 4 '; . j using name and 


There was no impact to airport operations or media attention. 


247164 Foreign National Passenger Unverified/Denied at Louisville (SDF) 



operations, or media attention. 


247275 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 2215 hou rs on June 29, an Ontario LTSO reported United 6370 (On tario - San Francisco) passenger 


(b)(3) 49 USC 


LU1-; 

Jp 


s i i n jins, [presented an expired Indiana State ID Card as ID. ^ , , , , w< 

form. LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3) 49 USC 


(b)(3) 49 
USC § 


wasoffered_and completed a COI 


(b)(3) 49 

" r UAH1 


stated he is a foreign 


unverified . LTSO was instructed to contact IVCC if j ' 

or other means. 

Update: At 2327 hours LTSO reported LEO responded. LTSO denied 


identity is verified through LEO involvement 


(b)(3):49 USC 
|§ 1 14(f), (b)(6) 


Mb 

checkpoint and sterile area . There was no impact to airport operations or media attention. 


access to the security 
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sffi IRITY information 


Unverified /Allowed 


246635 Foreign National Passenger Unverified/Allowed at Tampa (TPA) 

urs on June 29, a Tampa STSO reported JetBlue 40 (Tampa - N 
presented an Australia Driver’s License and Credit Cards as ID. 


(b)(3) 49 


U-S C s 

HAIl 


^ was offei^Uad 

completed a COI form. STSO contacted IVCC for database check resulting in no record found 


(b)(3) 49 
!- ! SC $ 114(1- 


(b) 

1(3)49 


stated he is a foreign national. IVCC consulted TSOC for TECS check r esulting in no record found due to 

1(b)(3) 49 U S C ^ 


1 H(r), (b)(6) 


identity is verified through 


rest 

of identifying data; unverified . STSO was instructed to contact IVCC if j 
LEO involvement or other means. 

Update: At 0607 hours STSO reported LEO verified 

na me a nd dat e of birth: record was located with no outstanding wants or warrants . After selectee screening. 


lack 


(b)(3) 49 U S.C 

s, : 


identity through NCIC database check using 


TSM allowed 


(b)(3) 49 
U S C § 1 14( 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


246911 Passenger Unverified/ Alio wed into Sterile Area at Los Angeles (LAX) 

At 1307 h ours on June 29, a Los Angeles BDO reported American Airlines 812 (Los Angeles - St. Louis) 


passenger 


(bKSHTusTTTTT 

rWb>( 6 > 


stated he had no ID. 


IVCC for database check resulting in no record 


references 


■1 


(b)(3) 49 
" c Q & 


was offered and completed a COI form. BDO contacted 


|(b)(3) 49 


bund . IVCC offered alternative search based on personal 


was able to provide information of three contacts for alternate verification, three went 


unanswered: unverified . BDO was instructed to contact IVCC if liS ^_lL a J identity is verified through LEO 
involvement or other means. ^ — . 

identii 


Update: At 1335 hours BDO reported TSM verified 


use § 


After BDO assessment and selectee screening, TSM allowed 


(b)(3) 49 I 

1U.S.C. § I 


ti tv by asking for address and occupation . 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


246932 Foreign National Passenger Unverificd/Allowed at Washington Dulles (IAD) 

At 1343 hours on Ju ne 29, a Washington Dulle s TSO reported JetBl ue 1308 (Wa shington Dulles - New York 


Kennedy) passenger! 


|(b)(3):49 USC § 1 14(r), (b)(6) 


stated she had no ID. 


(b)(3) 49 use 

1 1 4(f),(b)(6) 

COI form. TSO contacted IVCC for database check resulting in no record found. 


was offered a nd completed a 


(b)(3) 49 U S C 
Slii/nmwfii 


stated she is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . TSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1430 hours TSO reported she verified 


(b)(3) 49U.SC § 

i ; ii i in n 


identity is verified through LEO 


(b)(3) 49 US.C § 




identity using p reviously undisclosed 

„ ; |ib)t3! 49 U S C P 

lac 


access to the 


Colombia Passport . After BDO assessment and selectee screening, TSO allowed 
security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3)' 

Is 1 14 m ib)(6i 


247099 Foreign National Passenger Unverified/Allowed at Saint Louis (STL) 

At 1739 hours on June 29, a Saint Louis BDO reporte d Continental 221 (Saint Louis - Houston 
Intercontinental) passenger^ 


presented a Registered Traveler Card, Mexico Driver’s 

■ , /-> , IrA (b)(3i 49 USC § 1 14 


License, Mexico Voter’s Registration Card, and several Credit Cards and Club Cards as ID. 7,! 


was offered and c ompleted a COI form. BDO contacted IVCC for database check resulting in no record found . 

Jstated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe 


(b)(3) 49 U S C § 1 14(r), 


identity is ventied through LEU involvement or othe r means. 

Update: At 1802 hours BDO reported TSM verified! identity using previously disclosed 

documents . After BDO assessment and selectee screening, BDO allowed _ access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


247288 Passenger Unverified/Allowed into Sterile Area at Las Vegas (LAS) 

At 2329 hours on Juno 29, a Las Veg as BDO reported Delta 732 ( Las Vegas - New York Kenne dy) passenger 

was offered 




presented Credit Cards as ID. 


(b)(3):49 USC § 1 1 4(r) (b)(6) 


and completed a COI form. B DO contacted 1VCC for database check resulting in no record found . BDO was 
instructed to contact IVCC if ~ ' identity is verified through LEO involvement or 


Update: At 2341 hours BDO reported 
d i sc loseddiK:.utjj£Utsjtn(.l.nre y i rausI^L) 1 

1 he verified 

(b)(3):49 U S C § 1 14(r), (b)(6) 

identity using previously 

ndisclosed l 

JS Federal Attorney ID Card. After BDO assessment, BDO 

allowed (bi ' 3, 49 US 

access to the security checkpoint and sterile area. No LEO involvement, 


impact to aiiport operations, or media attention. 


Watchlist Checks 


246622 No Fly/ Selectee Watchlist Check Cleared at Atlanta (ATL) 

At 0521 hours on June 29, an Atlanta STSO reported US Airways 1800 (At 


iiiiii T > ^__]presented a United States Passport and a Boarding Pass with 


aniaL=£hadaltel 


K3) 49 U S C § 1 14 
:r), (b)(6) 


s 


(b)(3) 49 

assenger |u s c § 

hat is a 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


(b)(3) 49 U S C 
il4(rWb)(6) 


was cleared to enter the 


246637 No Fly/ Selectee Watchlist Check Cleared at Columbia (CAE) 

At 0550 hours on June 29, a Columbia STSO reported Delta 4983 (Columbia - Atlanta) nassenper? 

)■.); < , ,10 I : q r .c ... . _ .. (bV3V49 USC S114(r'i ■-* 


(b)(3) 49USC 
114(r).(b)(6) 


presented a New Jersey Driver’s License and a Boarding Pass with 


(b)(3):^ 

(b)(6) 


.[(b) 

<3)49 
RC SI 


** 

that is a 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that [ was cleared to enter the 
screening process. 


246654 No Fly/ Selectee Watchlist Check Cleared at Madison (MSN) 

At 06 1 8 hours on June 29, a Madison BDO reported Northwest 1112 (Madison - 


b)(3):49 U S ( 

===== 


§114 


P 

presented a Kentucky Driver’s License and a Boarding Pass with . 


!£HQlD..Ba&SgHggr 

d)(3):49 
fr>.<b)(6) 


(b) 

(3) 49 U 


| 1 ... — 
[that is 


substantial mismatch, due to the use of her middle name . BDO contacted IVCC for assistance in checking the 
name on the passenger’s identification against the No Fly/ Selectee Watchlist IVCC consulted 01 for a No Fly/ 
Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
the screening process. 


(b)(3) 49 
USC §114 


was cleared to enter 


246718 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

A t. .08. 1.8. h in i.i:s .oi)lIuuc_29. a Las Vegas BDO reported Delta 4536 (Las Vegas - Salt Lake City) passeng er 


(b)(3) 49 USC § 1 14(r).(b)(6) 


presented a Maryland Driver’s License and a Boarding Pass with 


(b)(3)49 

u s e. § 1 1 4( 

the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
enter the screening process. 


(bX3):49USC 

S114(rWb)(6) 


— o is i 

hat is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in c 


lecking 
IVCC consulted Ol for a No 
u'sc 4 § m ( r I was cleared to 
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-£FM^m\'F CFri IRITY INFORMATION 


246751 No Fly/ Selectee Watchlist Check Cleared at Spokane (GEG) 

At 0901 h ours on June 29, a Spokane STSO reported Delta 1624 (Spoka ne - Salt Lake City) pa ssenger' 


(bX3):49 


(b)(3):49 


presented an Idaho Driver’s License and a Boarding Pass with 


(b)(3) 49 USC §11 4(r>,(b) 

£ 1 . 




at is a 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 


Watchlist Check; no record found: cleared . STSO was instructed that 
screening process. 


was cleared to enter the 


246762 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 0908 hours on June 29, a San Francisco BDO re ported Continental 416 (San Francisco 
Intercontinen tal) passen ger 


Houston 


P ooc W ith ' - « u se 
Bass with |, ... 


(b)(3) 49 USC § 114<r) (b) 

kgi 


presented a South Carolina Driver’s License and a Boarding 


that is a substantial mismatch, due to misspelling . BDO contacted IVCC for assistance 
in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 
nsr. & 


was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, June 30, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

6 

4.75 

4 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

11 

11.00 

1 

1 

0 

1 

0 

3 

0200-0259 

0 

0.00 

11 

8.00 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

8 

8.00 

1 

1 

0 

1 

0 

5 

0500-0559 

5 

0.93 

33 

7.21 

14 

0 

0 

0 

0 

5 

0600-0659 

3 

0.38 

10 

6.00 

13 

0 

0 

0 

1 

5 

0700-0759 

1 

0.06 

32 

7.35 

17 

1 

1 

0 

0 

5 

0800-0859 

5 

1.31 

21 

10.31 

13 

0 

0 

0 

0 

5 

0900-0959 

4 

1.00 

34 

11.92 

12 

3 

1 

2 

0 

5 

1000-1059 

1 

0.13 

21 

6.93 

15 

0 

0 

0 

0 

6 

1100-1159 

5 

0.65 

28 

7.60 

20 

1 

0 

1 

2 

6 

1200-1259 

2 

0.16 

11 

5.95 

19 

0 

0 

0 

0 

4 

1300-1359 

1 

0.06 

29 

7.24 

17 

0 

0 

0 

0 

6 

1400-1459 

4 

0.35 

32 

7.59 

17 

1 

1 

0 

0 

5 

1500-1559 

4 

0.72 

41 

9.22 

18 

0 

0 

0 

1 

5 

1600-1659 

3 

0.71 

19 

6.41 

17 

0 

0 

0 

1 

5 

1700-1759 

3 

0.27 

20 

6.55 

11 

0 

0 

0 

0 

5 

1800-1859 

1 

0.07 

12 

5.73 

15 

0 

0 

0 

0 

4 

1900-1959 

4 

0.77 

10 

4.69 

13 

0 

0 

0 

0 

4 

2000-2059 

0 

0.00 

18 

6.40 

5 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

16 

7.57 

7 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

19 

14.50 

2 

1 

1 

0 

0 

3 

2300-2359 

0 

0.00 

8 

7.50 

2 

0 

0 

0 

0 


TOTALS 

5 

0.44 

41 

7.36 

256 

9 

4 

5 

5 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


247400 Passenger Unverified/Denied at Chicago Midway (MDW) 

At 07 13 h ours on June 30. a Ch icago Midway LTSO reporte d Southwes t 1500 (Chicago Midway - San Diego) 


passenger 


(b)(3) 49 U S.C § 1 14(r) 


presented Credit Cards as ID. 


(b)(3):49 
U S C § 114) 


was offered and completed a COI form. 


LTSO contacted I VCC for database check resulting in no record found IVCC offered alternative search based 


on personal references. I;^ 3 * 49 , , , 


was able to provide information of four contacts for alternate verification. 


one provided consistent information, three went unanswered; unverified . LTSO was instructed to contact IVCC 

:r Kb)(3):49 U S 6 ' 

la 114(f) Ihtfm 


identity is verified through LEO invol vement or o ther means. 


Update: At 0813 hours TSM reported AFSD denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3),49 
USC § 1 14( 


access to the security checkpoint and sterile 


247463 Foreign National Passenger Unverified/Denied at Chicago Midway (MDW) 

At 0919 houn^n^Jun^0 ii i^hicago Midway LTSO reporte d Southwes t 748 (Chicago Midway - Las Vegas) 

was offere d and completed a COI form, 
u 5 | stated she is a foreign 


^ , ed 

passenger | a -' 1 - G S 114 ,1 p resented Credit Cards as ID.[ 


U.S.g. ^ 1141 


LTSO contacted IVCC for database check resulting in no record found . 


unverified . LTSO was instructed to contact IVCC if 
or other means. 

Update: At 1041 hours TSM reported he denied 


<b)(3)49 
U SC § 

found due'to lack of identifying data 


national. IVCC consulted TSOC for TECS check resulting in no record 

] identity is verified through LEO involvement 


(b)(3) 49 


— J 


(b)(3) 49 

US.C. § 114 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


247641 Passenger Unverified/Denied at San Francisco (SFO) 

At 1416 hours on June 30. a S an Francisco BDO reported United 6252 (San Francisco - San Antonio) 


mssenaer b)<3) 49 U.S.C § H4(r) 

passenger ) 


presented a Social Security Letter and a Hospital Record as ID. 


(b)(3):49 
U S C § 1 14(r 


was 


offered and completed a COI form. BDO contacted IVCC for datahase che ck resulting in no record found. 
IVCC offered alternative search based on personal references. vas able to provide information of 

four contacts for alternate verification, one nrovided consistent information, three went unanswered: unverified . 


BDO was instructed to contact IVCC if 
means. 


(b)(3) 49 USC 
§114(r), (b)(6) 


identity is verified through LEO involvement or other 


Update: At 1516 hours BDO reported TSM deniedF~ access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


247847 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 2246 h ours on June 30. a S an Francisco BDO reported US Airways 968 (San Francisco - Charlotte) 
passenger 


(b)(3) 49 USC § 114(r). 

MfiL 


presented an El Salvador ID Card as ID.j ! ^, 49 [ w as offere d and completed a 


COI form. BDO contacted IVCC for database check resulting in no record found . _| stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


£ 

! 

L 


1(b)(3) 49 

1U.S.C. § 


unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 2350 hours BDO report ed ICE conducted their database check on 


identity is verified through LEO involvement or 


(b)(3) 49 


using name and date of 


update: At zjpu nours buu reportedJLJh conducted tneir database cneck on [ j using name ana < 
birth; no record found . TSM denied , ^ access to the security checkpoint and sterile area. No LEO 
involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I ^ n,l ]Tn 1 * ‘'Ml ■ I" 'll lln PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52p3S»«SffiSIWLITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T | ||~lll IITI Hill I I llll ' I III Mill III 'I Hill 1 1' II I M(W r * c " tM “ T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II . Iilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 . 1 .1 I'll Itl ,U|20. 
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^Fm IRITY information 


Unverified /Allowed 


247307 Passenger Unverified/Allowed into Sterile Area at Las Vegas (LAS) 

AU^M^Jigur^t^June 30, a Las Vegas BDO reported US Airways 390 (Las Vegas - Charlotte) pas senger 
^presented a Marriage Certificate and a Marriage License Renewal Receipt as ID. 


(b)(3) 49 
1 1 c - ■ : 


was offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found 


(b)(3) 49 
use s 1 1 


IVCC offered alternative search based on personal references, but 
Identity Verification Process: unverified . BDO was instructed to contact IVCC if . , , 
through LEO involvement or other means. 


voluntarily withdrew from the 


identity is verified 


Update: At 0208 hours BDO reported he verified 


(b)(3)49 
USC § 114 


identity using previously disclosed documents and 


previously undisclosed Check Cashing ID Card . After BDO assessment and selectee screening, BDO allowed 


J access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations. 


or media attention. 


247316 Passenger Unverified/Allowed into Sterile Area at New' York LaGuardia (LGA) 

At 0456 hours on June 30, a New York La Guardia STSO repo rted United 667 (New York LaGuardia - 

stated he had no ID. 


Milwaukee) passenger 49 u ' 
form. STSO contacted 


nr HnfnEi 


(b)(3)49 
USC § 11 


se check resulting in no record 


jwas offered and completed a COI 
found. 


IVCC offered alternative search 


based on personal references. 

unverified . STSO was instructed to contact IVCC if 
other means. 


was unable tn nrnvide information on contacts for alternate verification; 


| identity is verified through LEO involvement or 


f 

J 1 


(bX3)49 I 

Update: At 0505 hours STS O reported she verified [identity using previously undisclosed Wisconsin 


State ID Card . STSO allowed 
impact to airport operations, or media attention. 


(b)(3).49 
' - & ’ ' 


m-ssb< ‘ 

access to the security checkpoint and sterile area. No LEO involvement. 


247457 Foreign National Passenger Unverified/Allowed at Pittsburgh (PIT) 

At 0858 hours on June 30, a Pittsburgh STSO reported Delta 5844 (Pitts burgh - Atlanta ) passenger 


(b)(3) 49 USC § 
HtrWbimi 

> 1 < 


(b)(3) 49 USC § 
114frWhl/fit 


was offer.ed..a)id 

1 4~ rv i i m /A T(b)(3)49LJ 


(b)(3) 49 

1ST, §1 


SC § 


presented a copy of her Passport and a Checkbook as ID. 
completed a COI form. STSO contacted IVCC for database check resulting in no recoid found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record foiind'due to lack 


identity is verified 


of identifying data; unverified. STSO was instructed to contact IVCC if I 

t . — — ,. liUif.Mbiiei 

through LEO involvement or other means. 

Update: At 093 7 hours STSO reported ICE responded but did not run a database check. ICE verified 

, 1 9 I identity after reviewing previously disclosed copy of passport . After selectee screening, STSO 


t _ ■ ■ _^ J_~ ~ i iW 1 ■ - g * . ml ■ ■ i ' .fi.J JT. 

,1 | access to the security checkpoint and sterile area. There was no impact to airport 


allowed 
operations or media attention. 


247471 Passenger Unverified/Allowed into Sterile Area at Seattle (SEA) 

o I-, 6 j 4 y U S C § 1 1 4 (r) 

At 0952 hours on Ju ic 30, a Seat tle STSO reported Delta 1056 (Seattle - Atlanta) passenger ) _ __ 
stated he had no ID.*"" 


(b)(3) 49 
U S C S114(r) 


was offered and completed a COI form. STSO contacted IVCC f or database 

1(b)(3) 49 
S C § 114(r 


check resulting in no record touhd . IVCC offered alternative search based on personal references, [j 
was able to provide information of three contacts for alternate verification, three went unanswered; unverified . 


STSO was instructed to contact IVCC if 
means. 


(b)(3):49 USC 
§114(r), (b)(6) 


identity is verified through LEO involvement or other 


Update: At 1 047 hours STSO stated LEO respon ded, but did no t conduct a database check. TSM verified 
" J identity by telephone interview with! : ' lbroth<p _ nsing name, address, and phone 

number . After BDO assessment and selectee screening TSM allowed ‘ ^ 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 

SENSITIVE SECURITY INFORMATION 


ONTAINS SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 CFR PA 

N49CFR PARTS 15 AND 152 


DISCLOSED TO PER: 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR TRTSl 
OTHER ACTION. FOR U.S. GOVERNMENT AGENCI 


DSURE IS GOVERNED BY 5 U.S.C 


slO PART OF THIS RECORD MAY BE 
FHE WRITTEN PERMISSION OF THE ADMINISTRATOR 
HZED R ELEASE MAY RESULT IN CIVIL PENALTY OR 

dinni620- 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


247526 Passenger Unverified/Allowed into Sterile Area at Portland (PDX) 

At 1 130 hours on June 30, a Portlan d BDO reported Southwest 989 (Portland - Nashville) passenger 


(b)(3) 49 USC § 

mtnihtim 


stated she had no ID. 


(b)(3) 49 

use § 11 


_jwas offered and completed a COI form. BDO contacted 


IVCC for c atabase check resulting in no record found . IVCC offered alternative search based on personal 
■ 1 - 3l 43 ~1 was able to provide infonnation of four contacts for alternate verification, one 


Ulri.hWfi) 


references. 

j)ravided-con si stent information, three went unanswered; unverified. BDO was instructed to contact IVCC if 

(b)<3i 49 usc §ii4 — — : — ; . ’ , , 7-77—77 — 7— : 

if; ib)(6i identity is verified through LEO in volvement or othe r means. 

Update: At 1238 hours BDO reported LEO verifiedi identity through NCIC database check 


using name, address and date of birth; record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, TSM allowed 


(b)(3) 49 USC § 

U 


area. There was no impact to airport operations or media attention. 


access to the security checkpoint and sterile 


Watchlist Checks 


247361 No Fly/ Selectee Watchlist Check Cleared at Memphis (MEM) 

t 0645 hours on June 30. a lV^ emphis STSO reported Northwest 3567 (Memphis - Indianapolis) passen ger 

presented a Minnesota Driver’s License and a Boarding Pass with [] 


1(b)(3) 49 
lu S C. S 114(0 


tHat is a substantia 


mismatch, due to maiden name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


IVCC consultei 

JOI 

(b)(3) 49 U S C. § 

was 

114(r), (b)(6) 


247535 No Fly/ Selectee Watchlist Check Cleared at New Bern (EWN) 

At 1 1 35 hours on June 30, a New Bern TSO reported US Airways 2263 (New Bern - Charlotte) passeng er 
‘presented a New Mexico Driver’s License and a Boarding Pass with , ‘ u "‘ : 


that is a 


substantial mismatch, due to recent marriage . TSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found: cleared . TSO was instructed that ‘ 4 ; | was cleared to enter the screening 
process. 


E 


247531 No Fly/ Selectee Watchlist Check Cleared at Bethel (BET) 

At 1 1 36 hours on J une 30, a Bethel TSO reported Alaska Airlines 42 (Bethel - Anr honme) nassemrer 

I ^presented a Montana Driver’s License and a Boarding Pass with [ 

substantial mismatch, due to misspelling . TSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 


that is a 


Watchlist Check; no record found; cleared . TSO was instructed that 
screening process. 


was cleared to enter the 


247671 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1513 hours on June 30 . a San Francisco BDO reported United 720 (San Francisco - Den ver) passenger 


[presented a California Driver’s License and a Boarding Pass with i [that 


is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 U S C 
1 14(r).(b)(6) 


was cleared to enter the 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I ^ n,r lTn 1* ‘'Ml I I" 'll III PART OF THIS RECORD MAY BE 
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-S-FMQITIVF QPr.URITY INFORMATION 


247726 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 


At 1641 ho urs on June 30, a Honolulu LTSO reported United 82 (Honolulu - Los Angeles) pa ssenger J ( - 4 § 1 , 
u s 3 c 4 § ii4 presented a California Driver's License and a Boarding Pass with u s c § 1 14 Ithat is a 


substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IV(^C consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
process 



fib) 

1(3)49 


was cleared to enter the screening 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I ll'l 1 1 IHll 1 1 1 1 1 1||| I II I I ^Tffl Vi Mill I 11 'll Mil PART OF THIS RECORD MAY BE 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, July 01, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

8 

5.25 

4 

0 

0 

0 

0 

5 

0500-0559 

1 

0.14 

18 

8.14 

7 

0 

0 

0 

0 

3 

0600-0659 

6 

1.47 

33 

6.68 

19 

1 

0 

1 

1 

5 

0700-0759 

4 

0.31 

38 

9.19 

16 

0 

0 

0 

0 

5 

0800-0859 

2 

0.30 

16 

7.80 

10 

0 

0 

0 

0 

5 

0900-0959 

6 

2.00 

31 

8.35 

17 

0 

0 

0 

1 

5 

1000-1059 

3 

0.42 

14 

6.92 

12 

0 

0 

0 

0 

6 

1100-1159 

0 

0.00 

30 

8.64 

14 

1 

0 

1 

0 

5 

1200-1259 

4 

0.74 

15 

7.26 

19 

1 

0 

1 

0 

5 

1300-1359 

6 

1.36 

12 

6.36 

14 

0 

0 

0 

0 

7 

1400-1459 

2 

0.23 

27 

9.54 

13 

1 

1 

0 

1 

5 

1500-1559 

2 

0.17 

8 

5.28 

18 

0 

0 

0 

0 

5 

1600-1659 

9 

2.85 

23 

8.31 

13 

0 

0 

0 

0 

5 

1700-1759 

2 

0.17 

19 

10.00 

12 

1 

0 

1 

0 

5 

1800-1859 

11 

3.65 

19 

8.35 

17 

1 

1 

0 

0 

4 

1900-1959 

3 

0.50 

22 

9.67 

6 

0 

0 

0 

0 

4 

2000-2059 

0 

0.00 

10 

7.20 

5 

0 

0 

0 

0 

4 

2100-2159 

7 

2.56 

45 

12.33 

9 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

8 

5.71 

7 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

3.50 

2 

0 

0 

0 

0 


TOTALS 

11 

1.03 

45 

7.89 

235 

6 

2 

4 

3 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


248156 Passenger Unverified/Denied at San Antonio (SAT) 

At 1421 hours o n July 01, a San An tonio BDO reported Southwest 185 (San Antonio - Las Vegas) passenger 


stated he had no ID. [f I was offe red and completed a COI form. BDO contacted IVCC for 

database check resulting in no record found. 1 volun tarily withdrew from the Identity Verification 

B U^'b 1i3149 5 


Process . BDO was instructed to contact IVCC if 
other means. 


11 sr - 


identity is verified through LEO involvement or 


Update: At 1440 hours BDO reported she denied usc 4 | ■ [ access to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


248291 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 1 840 hours o n July 01, a Baltimore STSO reported Southwes t 770 (Ba ltimore - Birmingham) passenger 


(bX3) 49 u s.c § 


presented a copy of a Cameroon passport as ID. 


(b)(3):49 


was offered a nd completed a COI 


form S i SO contacted IVCC for database check resulting in no record found . ~| stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 

I identity is verified through LEO involvement or 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1944 hours STSO reported she denied 


(bX3)49 
U.SC § 11 


(b)(3) 49 

use $■ 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


247881 Passenger Unverified/Allowed into Sterile Area at Orlando (MCO) 

At 0604 hours o n July 01 , an Orlan do STSO reported Air Tran 9 (Orlando - San Juan) passenger 
H stated he had no ID. 


(b)(3) 49 USC § 


(b)(3):49 USC § 


(bX3) 49U.SC 


IVCC for datahase check re snltim* in no record found. IVCC offered alternative search based on personal 

114(r)(b)(6) 


references. 


which went unanswered; unverified . STSO was instructed to contact IVCC 
verified through LEO involvement or other means. 

Update: At 0802 hours STSO reported LEO and FBI checked 


i /-III ..an / VJU.. JUU..; [j 1 j 4)rWhwfi ) 

Jwas offered and completed a COI form. STSO contacted 
ttiv 
:s f< 

iff 
“L 


as able to provide information of three contacts for alternate veri 

‘(b ><3)49 USC § 114 

am 


ication, all of 


identity is 


(b)(3):49 USC § 
114(r), (b)(6) 


identity through NCIC and 


national databases using name, date of birth, and address; no record found . TSM verified 


(b)(3) 49 USC § 1 14 


identity using previously undisclosed birth certificate and Social Security card . After BDO assessment and 


selectee screening, FSD allowed 


(b)(3) 49 U.S C § 
1 14m <b»6i 

di£ 


no impact to airport operations or media attention. 


access to the security checkpoint and sterile area. There was 


|(b)(3) 49 


248071 Foreign National Passenger Unverified/Allowed at San Jose (SJC) 

At 1 1 55 hour s on July 01, a San Jose BDO reported Southw est 437 (San Jose - Burbank) passenger ) 

_| presented a copy of a Germany passport as ID.: . | was offere d and completed a COI form. 


BDO contacted IVCC for database check resulting in no record found . stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulti ng in no record found due to lack of identifying data; unverified . 


BDO was instructed to contact IVCC if 


(b)(3) 49 
U sc s 


| iden tity v erified through LEO involvement or other means. 


Update: At 1224 hours TSM reported CBP verified 


(b)(3):49 

USC 6 


date of birth, country of origin and passport number: record was located with no outstanding wants or warrants 


identity through their database check using name. 


After BDO assessment, TSM allowed | 


ccess to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURl 
DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW." AS DEFINED IN 49 CFR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARY OE 
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.CONTROLLED UNDER 49 CFR I III , , |l III II I I" 'll III PART OF THIS RECORD MAY BE 

“ "HE WRITTEN PERMISSION OF THE ADMINISTRATOR 

ipii , limill'l— amnci mavpcciht | N CIVIL PENALTY OR 

)SURE IS GOVERNED BY 5 U.S.C. 552 ANII lillll I'HIII I <11111114,20 
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.■^MQITIWE QFn IRITV IMFORMATIOM 


248110 Foreign National Passenger Unverified/Allowed at Philadelphia (PHL) 

At 1242 h ours on July 01 . a Philadelphia I ,TS O renofl ed US Airways 4507 (Philadelphia - New Haven) 
passenger 


H stated he had no ID. 


¥ 

j was offe red and completed a COI torm. LTSO contacted 
IVCC for database check resulting in no record found. I ; ; I stated he is a foreign national. IVCC consulted 


(b)(3) 49 

use $ 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was 
instructed to contact IVCC if I ^ identity is verified through_l£Q_mvolvement or other means. 

_ . i ' J _ __ _ ■■MP.lAC _____ 


Update: At 1505 hours LTSO reported U.S. Marshalls verified 


(b)(3):49 
U.S C § 11 


identity through their database check; 


record was located with no outstanding wants or warrants . After selectee screening, DFSD allowed | 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


248247 Foreign National Passenger Unverified/Allowed at Jackson (JAN) 

1703 hours nn Inlv 01 a I, 

)(6) 


m. 


[3) 49 USC § 114(r),(b[ 




^ckson LTSO reported American 373 (Jackson - 
presented a temporary Honduras passport as ID. 
a COI f orm. LTSO contacted IVCC for database check i 


Dallas) passenger 

(b)(S)49 
USC <5 1 1 

L 



/as 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


(b)(3) 49 U.S C.§114(ri,(b)(6) 

identity is verified thre 

ugh LEO involyement or_ other means. 

■ identity throunh their 

Update: At 1901 hours LTSO reported CBP verified 

dataha.se using nreviouslv dis 

closed temporary Honduras passport. After selectee screening, TSM allowed 

(b)(3).49 U.S C § 114(r), (b)(6) \ 

access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


Watchlist Checks 


247906 No Fly/ Selectee Watchlist Check Cleared at Central Wisconsin (CWA) 

At 0633 hours on .I nlv 01. a Central Wisconsin STSO reported United 6504 (Central Wisconsin - Chicago 
O’ H ard nasscngerl presented a Wisconsin Driver’s License and a Boarding Pass 

with 


(b)(3):49 U S C § 114(r) 

tmL 


that is a substantial mismatch, due to his nickname. STSO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 


(b)(3)49 USC 
1 1 4(f) fb 1(61 


was cleared to enter the screening process. 


247991 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 0919 hoy^^gJ^Jx^LA^gDiego BDO reported American 160 (San Diego - New York Ken nedy) 
passenger r 11 8 c > " ; presented a Missouri Driver’s License and a Boarding Pass with! 


(b)(3) 49 USC 

s miniMffl 


|(b)(3)49 


1 w — e ■ — 1 

' that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3):49 

i . q .f; an 


was 


248174 No Fly/ Selectee Watchlist Check Cleared at Wilmington (ILM) 

At 1458 h ours on July 01 . a Wilm ington STSO reported US Airways 3697 (Wilmington - Philadelphia! 
passenger 


(b)(3) 49 USC § 1 14(r),(b) 


)USC 

In i 1 


presented a New York Driver’s License and a Boarding Pass with 


(b)(3) 49 
USC § 114 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 
USC ^ 114(r) 


was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, July 02, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

8 

7.00 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

12 

12.00 

1 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

26 

8.78 

9 

0 

0 

0 

0 

4 

0600-0659 

5 

0.41 

41 

8.47 

17 

0 

0 

0 

0 

4 

0700-0759 

0 

0.00 

14 

7.41 

17 

0 

0 

0 

1 

4 

0800-0859 

3 

0.67 

18 

7.40 

15 

1 

1 

0 

1 

4 

0900-0959 

5 

0.44 

19 

6.81 

16 

0 

0 

0 

0 

4 

1000-1059 

2 

0.44 

26 

8.75 

16 

0 

0 

0 

0 

6 

1100-1159 

2 

0.31 

9 

5.92 

13 

0 

0 

0 

0 

6 

1200-1259 

0 

0.00 

20 

7.57 

14 

0 

0 

0 

2 

4 

1300-1359 

2 

0.17 

18 

7.33 

12 

0 

0 

0 

1 

6 

1400-1459 

1 

0.06 

33 

8.89 

18 

1 

1 

0 

1 

7 

1500-1559 

4 

0.33 

19 

7.87 

15 

0 

0 

0 

0 

7 

1600-1659 

1 

0.05 

29 

10.10 

21 

1 

0 

1 

0 

7 

1700-1759 

3 

0.62 

17 

8.23 

13 

0 

0 

0 

0 

7 

1800-1859 

5 

1.20 

22 

8.53 

15 

2 

2 

0 

2 

6 

1900-1959 

4 

0.38 

30 

9.54 

13 

1 

1 

0 

0 

6 

2000-2059 

0 

0.00 

6 

4.80 

5 

0 

0 

0 

0 

6 

2100-2159 

0 

0.00 

21 

8.00 

5 

1 

1 

0 

0 

4 

2200-2259 

0 

0.00 

13 

7.50 

4 

0 

0 

0 

0 

4 

2300-2359 

0 

0.00 

15 

15.00 

1 

0 

0 

0 

0 


TOTALS 

5 

0.31 

41 

8.12 

242 

7 

6 

1 

8 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


248503 Passenger Unverified/Denied at Detroit (DTW) 

At 0850 hours on July 02, a Detroit B DO reported Delta 343 (Detroit - San Francisco) passenger 
tated he had no ID. 


(b)(3) 49 
SCSI 


(b)(3) 49 
USC § 


J was offered and completed a COI form. BDO contacted IVCC for 


database check resulting in no record found . IVCC offered alternative search based on personal references. 
was able to provide information of three contacts for alternate verification, one provided consistent 


i ' s r. s 


. Iff 

information, two went unanswered; unverified . BDO was instructed to contact IVCC if identity is 

verified through LEO involvement or other means. 


Update: At 0953 hours BDO reported LEO conducted NCIC database check on lusing name, address 


and date of birth; no record found . TSM denied 
was no impact to airport operations or media attention. 


|(bX3)49 
I sc s 


access to the security checkpoint and sterile area. There 


248672 Passenger Unverified/Denied at San Juan (SJU) 

At 1404 hours on July 02, a San Juan LTSO reported US Airways 1024 (San Juan - Ph iladelphia) passenger 
(b)(3) 49 u c. § * trMb|(0) presented a copy of a birth certificate as ID. ^ ^ was offered and 

completed a COI form. LTSO contacted IVCC for database check resulting in no record found . IVCC offered 
alternative search based on personal references. [ Iwas able to provide information of two contacts 

for alternate verification, one provided consistent information, one went unanswered; unverified . LTSO was 
instructed to contact IVCC if I identity is verified through LEO involvement or other means. 

Update: At 1532 hours LTSO reported STSO denied | Jaccess to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


248832 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1 830 hours on J uly 02. a New York LaG uardia STSO report ed United 68 7 (New York LaGuardia - Chicago 

stated he had no ID. 


~, IX , fti)(3) 49 U S C § 114(r).(b)(6i 

O Hare) passenger|_ a 


form. STSO contacted IVCC for database check resulting in no 


4 | 114(r [w as offered an d completed a COI 


recora round. 


(b)(3)49 
" c ~ ’ 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3) 49 

r 




identity is verified through LEO involvement 


unverified . STSO was instructed to contact IVCC if 
or other means. 

Update: At 1959 hours STSO reported TSM denied , j access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


248841 Foreign National Passenger Unverified/Denied at Detroit (DTW) 

At 1 847 hours on July 02 . a Detroit BDO repor ted Northwest 1 1 8 7 (Detroit - Dallas/Ft Worth) passenger 


(b)(3) 49 U S.C §114(r). (b)(6) 


J stated she had no ID. |_ ' - sc § 114 


contacted IVCC for database check resulting in no record founcT 
national. IVCC consulted TSOC for TECS check resulting in no 
unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


was offered and c ompleted a COI form. BDO 


(b)(3):49 U S C §114 
in turn 


(b)(3):49 USC §1 

i 


stated she is a foreign 
ecord found due to lack of identifying data; 
1 identity is verified through LEO 


Update: At 1933 hours BDO reported TSM denied [ 0 ' access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


248869 Passenger Unverified/Denied at Dallas Love (DAL) 

At 1946 h ours nn July 02. a Dallas Love BDO r eported So uthwest 53 (Dallas Love - Houston Hobby) 

was offered and completed a COI form. BDO 


E D)(3) 49 U S C § 114 


stated she had no ID 


r da 

personal references. j | was unable to provide information of any contacts for alternate verification ; 


(b)(3) 49 
"sr. sn 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 

¥. 

J identity is verified through LEO involvement or 


unverified . BDO was instructed to contact IVCC if u sr. 4 l ■ u 
other means. 

Update: At 2002 hours BDO reported he denied 


(b)(3) 49 

use § 1 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


248902 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 2137 hours on July 02, a Phoenix STSO reported US Airw ays 5 1 7 (Phoenix 


(b) 

m± 


Omaha) passenger 


|(b)(3) 49 
use s 


presented a DHS 1-94 and Thailand medical documents as ID. 

jstated he is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


STSO was instructed to contact IVCC if 


| identity is verified through LEO involvement or other means. 
Update: At 2222 hours STSO reported hedehied access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


Unverified /Allowed 


248777 Passenger Unverified/Allowed into Sterile Area at Houston Hobby (HOU) 

At 1646 h ours on July 02. a Houston Hobby STSO reported Sout hwest 44 (H ouston Hobby - Dallas Love) 

presented several pieces of mail as ID. 


passenger 


(b)(3) 49 USC § 
1 14(f) (b)(6) 


[(b)(3) 49 
USC S 11 


was offered and completed a COI 


form. STSO contacted IVCC for datnhase check resulting in no record found . IVCC offered alternative search 


based on personal references. was unable to provide information o 

7 any contacts for alternate 

verification; unverified. STSO was instructed to contact IVCC if 

(b)(3):49 
USC § 1 1 4( 

identity is verified through LEO 


Update: At 1745 hours STSO reported LEO verified 


|(b)(3) 49 
USC S 11 


identity through NCIC database check using 


name, date of birth, address and Texas driver’s license number: record was located with no outstanding wants or 


warrants . After BDO assessment and selectee screening, STSO allowed 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3)49 

- S’ 1 


access to the security 


Watchlist Checks 


248455 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 0718 hours nn Inly 02, a Kansas City STSO reported United 755 (Kans as City - Denver ) passenger 
presented a Thailand Passport and a Boarding Pass with 


(b)(3) 49 U S C. § 114(r) 

mi 


(b)(3)49 
USC § 1 


(bi (3)49 u s.c. § | t hat is a Substantial 


mismatch, due to nickname . STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . STSO was instructed that |was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPPI IRITV INFORMATION 


248494 No Fly/ Selectee Watchlist Check Cleared at Grand Rapids (GRR) 

At 0834 h ours on July 02. a G rand Rapids BDO reported United 7323 (Grand Rapids - Chicago O’ Ha^e) 

.passenger. 


(b)(3)49 U.S.C § 
H4(0. (b)(6) 


1(b)(3) 49 U S C § 114 

1 Qlfii 


presented a California Driver’s License and a Boarding Pass with 


|(b)(3):49 
USC § 


hat is a substantial mismatch, due to maiden name . BDO contacted 1VCC for assistance in 


checking "the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
to enter the screening process. 


(bX3).49 

_ 


was cleared 


248621 No Fly/ Selectee Watchlist Check Cleared at Oklahoma City (OKC) 

At 1213 h ours on July 02. an Oklahoma City BDO reported Southwest 668 (Oklahoma City - Houston Hobby) 


passenger! 


§ 1 14(r),(b)(6 


presented an Oklahoma Driver’s License and a Boarding Pass with 


3hat is a^ubstantiaTmismatch. due to maiden name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted OI 


cleared to enter the screening process. 


. IVCC cons 

ulted OI 

(b)(3) 49 U.S.C 
§ 1 14(r).(b)(6) 

was 


248653 No Fly/ Selectee Watchlist Check Cleared at Fort Wayne (FWA) 

At 1259 hours on July 02. a Fort Wavne TSM reported Northwest 2472 (Fort Wayne - Detroit) passenger 
6,1 _ 1nrp«*ntp/j a New Jersey Driver’s License withf? 


a Boarding Pass with 


b)(3) 49 USC § 1 14(r) (b)(6) 


and 


that is a substantial mismatch, due to abbreviating different 


names . TSM contacted IVCC for assistance in checking the name on the passenger’s identification against the 
No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found: 


cleared. TSM was instructed that 


li^ 4 ; , ■„ |was cleared to enter the screening process. 


248662 No Fly/ Selectee Watchlist Check Cleared at Boston (BOS) 


A 4niic „ , 

1(b)(3) 49 USC § 


tin mini) 


(b)(3):49 


t 1338 hours on July 02, a Boston LTSO reported JetBlue 859 (Boston - San Jua n) passengei jj s c $ 1 1 
Jpresented a US Passport and a Boarding Pass withj 


that is a substantial mismatch. 


due to boyfriend’s last name . LTSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check; no record found: cleared . LTSO was instructed that 
process. 


| was cleared to enter the screening 


248701 No Fly/ Selectee Watchlist Check Cleared at Albuquerque (ABQ) 

At 1449 he 
rassenger! 


pi 

(b)(3) 49 
y C S 1 


purs on .Inlv 02. a A lbuquerque LTSO reported Northwest 1486 (Albuquerque - Minne apolis) 
_ presented a New Mexico Driver’s License and a Boarding Pass with __J_ 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking 
e name on the passenger’s identification against the No Fly/ Selectee Watchlist. JVCC consulted OI for a No 


Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that! 
the screening process. 


was cleared to enter 


(b)(3) 49 U SC 


248817 No Fly/ Selectee Watchlist Check Cleared at Bethel (BET) 

At 1807 hours on July 02, a Bethel LTSO reported Alaska 44 (Bethel - A nchorage) nasseneef : 

J(b)(3) : 49 U S C § 1 14(r),(b) 1 


(b)(3) 49 
U S C § 1 1 4( 

substantia 


presented an Alaska Driver’s License and a Boarding Pass wit 


that is a 


mismatch, due to misspelling . LTSO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 

£_C_S_ 


UL 


was cleared to enter the 
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■i^lTIUF CFri IRITY INFORMATION 


248823 No Fly/ Selectee Watchlist Check Cleared at Salt Lake City (SLC) 

At 1807 hours on Ju ly 02, a Salt Lake City STSO reported Southwest 149 (Salt Lake City - Denver) passeng er 
" presented a Utah Driver’s License and a Boarding Pass withj ^ 1 | 

tnat is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name 


on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC c onsulted Ol for a No Fly/ 


Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
screening process. 


(b)(3):49 
USC § 11 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, July 03, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

4 

0000-0059 

0 

0.00 

6 

5.20 

5 

0 

0 

0 

0 

4 

0100-0159 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

0 

4 

0200-0259 

0 

0.00 

11 

8.67 

3 

0 

0 

0 

0 

4 

0300-0359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

5 

5.00 

2 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

16 

6.83 

6 

1 

0 

1 

0 

4 

0600-0659 

0 

0.00 

37 

12.00 

10 

1 

0 

1 

0 

4 

0700-0759 

11 

4.35 

34 

9.18 

17 

0 

0 

0 

0 

4 

0800-0859 

5 

2.00 

16 

7.73 

11 

0 

0 

0 

0 

4 

0900-0959 

2 

0.27 

18 

8.91 

11 

1 

0 

1 

1 

5 

1000-1059 

2 

0.25 

38 

11.17 

12 

0 

0 

0 

1 

7 

1100-1159 

7 

0.47 

24 

7.47 

17 

0 

0 

0 

0 

7 

1200-1259 

1 

0.06 

17 

8.00 

17 

0 

0 

0 

0 

5 

1300-1359 

0 

0.00 

20 

9.15 

13 

0 

0 

0 

1 

9 

1400-1459 

0 

0.00 

37 

7.25 

20 

1 

0 

1 

1 

8 

1500-1559 

0 

0.00 

12 

6.33 

12 

0 

0 

0 

0 

8 

1600-1659 

0 

0.00 

40 

10.06 

16 

1 

1 

0 

1 

8 

1700-1759 

0 

0.00 

17 

7.47 

15 

1 

1 

0 

0 

8 

1800-1859 

0 

0.00 

15 

8.79 

14 

1 

0 

1 

0 

6 

1900-1959 

0 

0.00 

15 

8.29 

7 

0 

0 

0 

0 

6 

2000-2059 

0 

0.00 

12 

7.00 

5 

0 

0 

0 

0 

6 

2100-2159 

0 

0.00 

14 

6.89 

9 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

15 

9.17 

6 

1 

1 

0 

0 

3 

2300-2359 

0 

0.00 

7 

5.80 

5 

0 

0 

0 

0 


TOTALS 

11 

0.47 

40 

8.26 

236 

8 

3 

5 

5 
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rfh IRITY information 


Denials 


249300 Passenger Unverified/Denied at San Luis Obispo (SBP) 



sterile area. There was no impact to airport operations or media attention. 


249329 Foreign National Passenger Unverified/Denied at Long Beach (LGB) 

At 1739 hours on July 03. a Long Be ach BDO reported JetBlue 286 (Long Beach - Los Angeles) passenger 

presented a CPB 1-94 document as ID.' 


(b)(3) 49 USC § 1 14(r).(b)(6) 


>(3) 49 U.S.< 
5114(r),(bX6) 


was offered and 


completed a COl form. BDO contacted 1VCC for database check resulting in no record found . 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


re..sn I tintr ip.no 


of identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3):49 U S C § 
114(r) (b)(6) 


record found 


(b)(3):49 U S C 
S 1 1 4(0 (b)(6) 

OiieTd 


Tack 


identity is verified 


Update: At 1854 hours BDO reported he denied 


(b)(3):49 USC. 
l§’14trKbK6) 


access to the security checkpoint and sterile area . 


No LEO involvement, impact to aiiport operations, or media attention. 


249424 Foreign National Passenger Unverified/Denied at Portland (PDX) 

At 2204 ho urs on July 03, a Portland BDO reported Southw est 70 (Port land - Los Angeles) passenger 


(b)(3) 49 
'^C S IHI, 


I 


(b)(3):49 
USC § 


resented an International Driver’s License as ID. j - jl . . I was offere d and completed a COl form. 


BDO contacted IVCC for database check resulting in no record 


-1(b)(3) 49 
lu S C S 1 14 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


(b)(3).49 
USCS 1 14m 


| identity is verified through LEO involvement or other 


BDO was instructed to contact IVCC if 
means. 

Update: At 2315 hours BDO reported LEO conducted NCIC database check on 


birth, and previously disclosed International Driver’s License: no record found . [ 


(b)(3) 49 | 

Ju 

iinsjaame. 

SM denied 

(b)(3)49 1 

USC § 11 1- 


date of 


I access 


to the security checkpoint and sterile area . There was no impact to airport operations or media attention. 


Unverified /Allowed 


248957 Foreign National Passenger Unverified/Allowed at Buffalo (BUF) 

At 0533 Ij ours on July 03, a Buffalo BDO reported JetBlue 37 ( Buffalo 
presented a credit card and an income tax card as ID. £ 


|(b)(3) 49 

use § 11 


b)(3)49 

— 


BDO contacted IVCC for database check resulting in no record found . 


- New York Kennedy) passenger! 
kvas off ered and completed a COl form. 
"1 staled he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if f V ^ id entity is v erified through LEO involvement or other means. 
Update: At 0623 hours BDO reported CBP verified j identity through their database check using name, 

date of birth, and country of origin; record was located with no outstanding wants or warrants . After BDO 
assessment and selectee screening, TSM allowed; J access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 
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248981 Passenger Unverified/Allowed into Sterile Area at Houston Hobby (HOU) 

At 0633 hours .qilJjuIy 03 . a Houston Hobbv BDO reported Southwest 2696 (Houston Hobby Phoenix) 

'(bK3i 4& U Y n 


passenger 
IVCC for d; 


114m ibn6) 


stated she had no ID.! 


was offered and completed a COI form. BDO contacted 
check resulting in no record found . IVCC offered alternative search based on personal 
was able to provide information of two contacts for alternate verification, both went 
unanswered: unverified . BDO was instructed to contact IVCC if : j identity is verified through LEO 

involvement or other means. 

Update: At 0734 hours BDO reported LEO verified 


(b)(3)49 

1 ^ r s 1 


identity through NCIC database check using name. 


date of birth, and address: record was located with no outstanding wants or warrants . After BDO assessment 
and selectee screening, BDO allowed [ , | access to the security checkpoint and sterile area. There was no 

impact to airport operations or media attention. 


249062 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 09 1 9 hours on July 03, a Phoeni x LTS O reported US Airways 12 (Phoenix - New York Kennedy) passenger 
stated he had no ID. ! J wa s offer ed and completed a COI form. LTSO contacted IVCC for 
database check resulting in no record found . [ J stated he is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data: unverified . LTSO was instructed to 


contact IVCC if c J ' J < 

Update: At ~~ 

Form, DHS 1-867 Form, and ICE bond documents . After BDO assessment and selectee screening, STSO 


identity is verified through 
ours STSO reported she verified 


FO inv olvement or other means. 

(b)(3) 49 l 


identity using previously undisclosed DHS 1-830 


allowed 


(b) 

teiia 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


249218 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1416 hours on July 03, a Houston In tercontinental BDO reported United 153 (Houston Intercontinental - 
Chica go O ’ Hare) passenger presented a Blue Cross Blue Shield Insurance Card and Pharmacy Card 

as ID. lwavoffered and completed a COI form. BDO contacted IVCC for database check resulting in no 


record found . ! stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data: unverified . BDO was instructed to contact IVCC if [ "' ] identity is 
verified through LEO involvement or other means. 


Update: At 1502 hours BDO reported CBP verified^ Jidentity through their database check using name, date 
of birth, and social security number: record was lo cat ed with no outstanding wants or warrants . After BDO 
assessment and selectee screening, STSO allowed i j access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 


249357 Foreign National Passenger Unverified/Allowed at Cincinnati (CVG) 

At 1 83 1 hours on July 03 . a Cincinnati STSO reported De lta 6016 (Cincinnati - Buffalo) passenger 


(b)(3):49USC § 114(r), (b)(6) 


stated she had no ID. | 


in 


contacted IVCC for database check resulting in no record found . 


was offeredandcompleted a COI form. STSO 


P(3)49 
US,C S 114 


stated she is a foreign national. 


IVCC consulted TSOC for TECS check resu l ting i n no record found due to lack of identifying data: unverified . 


STSO was instructed to contact IVCC if 
means. 

Update: At 2040 hours STSO reported CBP verified 


jidentity is verified through LEO involvement or other 


(b)(3) 49 

SiC.smm 


identity through their database check using 


name, date of birth, and Visa number: record was focated with no outstanding wants or warrants . After BDO 
assessment and selectee screening, STSO allowed|* "] access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 
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Watchlist Checks 


249066 No Fly/ Selectee Watchlist Check Cleared at Orlando (MCO) 

At 0933 hours on July 03, an Orlando STSO reported US Airways 1122 (Orlando - Charlnttp) nassenger 


presented a Kentucky Driver’s License and a Boarding Pass with 


(b)( 3 ) 49 u : 

kliliiiU! 


that is a 


substantial mismatch, due to her nickname . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
process. 


(b)( 3)49 

_____ 


was cleared to enter the screening 


249094 No Fly/ Selectee Watchlist Check Cleared at Chicago Midway (MDW) 

At 1034 hours on July 03 J _aChicago^idway LTSO reported Southwest 1487 (Chicago Midway - 


Minneapolis) pas senger[ 

,i , * , 


|(b)( 3 ) 49 U.S C § 1 14 (r),(b) 


presented a Iowa Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


(b)( 3 ) 49 U S.C 
§ 114 (r) (b)( 6 ) 


was 


249197 No Fly/ Selectee Watchlist Check Cleared at Kodiak (ADQ) 

At 1335 ho urs on July 03, a Kodiak LTSO reported Alaska Airlines 48 (K odiak - Anchorage 

1 (bX 3 ) 49 U S C § 114 

L 


bX 3)49 


lLlLQU 

p 


resented an Alaska Driver’s License and a Boarding Pass with 


J(b) 

passenger [ 3,49 
that is a 


substantial mismatch, due to middle name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . LTSO was instructed that [ 
screening process. 


b)( 3)49 


was cleared to enter the 


249219 No Fly/ Selectee Watchlist Check Cleared at Flint (FNT) 

At 1418 hours on July 03, a Flint STSO reported Northwest 5002 (Flint - Atlanta 
presented a Michigan Driver’s License and a Boarding Pass with 



is a 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found: cleared . STSO was instructed that 
screening process. 


(b)( 3):49 USC § 

; i 11 i f i ib ‘if fill 


was cleared to enter the 


249297 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 

At 1640 hours on Julv 03. a Lihue STSO reported Hawaiian 140 (Lihue - HonoJiiluTnas.seniier _..^1 I 

\iW)^SC$ i A „ T ; , „ „,;*u ' 49 U S C § 114 b 7 ^ 

limitMX 


presented a California Driver's License and a Boarding Pass with 


m. 


that is a 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


(b)( 3):49 U S C 
&114(r) (hWfi) 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, July 04, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

23 

9.75 

4 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

6 

5.00 

3 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

13 

10.50 

2 

0 

0 

0 

0 

2 

0600-0659 

2 

0.43 

13 

8.57 

7 

1 

0 

1 

0 

4 

0700-0759 

0 

0.00 

46 

11.88 

8 

1 

1 

0 

1 

4 

0800-0859 

6 

2.50 

23 

7.69 

16 

0 

0 

0 

0 

4 

0900-0959 

6 

1.87 

22 

6.87 

15 

0 

0 

0 

0 

4 

1000-1059 

6 

1.38 

18 

7.69 

16 

0 

0 

0 

0 

5 

1100-1159 

1 

0.09 

15 

8.00 

11 

0 

0 

0 

0 

5 

1200-1259 

1 

0.09 

28 

11.55 

11 

1 

1 

0 

1 

4 

1300-1359 

8 

2.69 

20 

8.69 

17 

2 

2 

0 

0 

7 

1400-1459 

4 

0.39 

15 

5.50 

18 

0 

0 

0 

1 

6 

1500-1559 

0 

0.00 

22 

7.60 

15 

1 

1 

0 

0 

6 

1600-1659 

0 

0.00 

16 

6.86 

14 

0 

0 

0 

0 

6 

1700-1759 

0 

0.00 

12 

6.17 

6 

0 

0 

0 

0 

6 

1800-1859 

0 

0.00 

13 

8.50 

8 

0 

0 

0 

0 

4 

1900-1959 

0 

0.00 

14 

7.50 

4 

0 

0 

0 

0 

4 

2000-2059 

0 

0.00 

11 

7.75 

4 

0 

0 

0 

1 

4 

2100-2159 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

11 

8.00 

3 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

5 

4.33 

3 

0 

0 

0 

0 


TOTALS 

8 

0.80 

46 

7.89 

189 

6 

5 

1 

4 
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Denials 


(b) 

3)49 


249505 Passenger Unverified/Denied at Tampa (TPA) 

At^OTSSJhours^ 04, a Tampa STSO reported Southwest 2049 (Tampa - Baltimore) passenger 

Hstated he had no ID. STSO contacted 1VCC for database check resulting in no record found. 
IVCC offered alternative search based on personal references. |i Iwas able to provide information of 

seven contacts for alternate verification, one provided consistent information, one did not, five went 

unanswered: unverified . STSO was instructed to contact IVCC if • identity is verified through LEO 

involvement or other means. 

Update: At 0901 hours STSO reported he denied 


(b)(3) 49 

usc.§' ' access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


249641 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1236 hours on ln l ; v 04. a 1 os Angl es TSO reported American Airlines 40 (Los Angele s - New York 

was offere d and 

H stated she 


completed a COI form. TSO contacted IVCC for database check resulting in no record found . [ 
is a foreign national. IVCC consulted TSOC for TECS check resultin» in no record found due to lack of 


I - JI 49 use. §114 

Kennedy) passenger lamye) 


presented a Prison Release Document as ID. 


identifying data; unverified . TSO was instructed to contact IVCC if 
involvement or other means. 


(bX3)49 

use § 1 


identity is verified through LEO 


Update: At 1325 hours STSO reported TSM denied 
LEO involvement, impact to airport operations, or media attention. 


(b) 

(3) 49 U 


access to the security checkpoint and sterile area. No 


249659 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1319 hours on Ju ly 04, a Los A ngeles TSO reported American Airlines 40 ( Los Ang eles - New York 


v j \ C 3)49 use 

Kennedy) passenger I . 


presented a Prison Release Document as ID. 


completed a COI form. TSO contacted IVCC for database check resulting in no record found . 


was of fered an d 

stated he 


is a foreign national. IVCC consulted TSOC for TECS check resulti r 


(bX3U 




crecord found due to lack of 


identifying data: unverified . TSO was instructed to contact IVCC if | : : - 1 identity is verified through LEO 

involvement or other means. 


Update: At 1325 hours STSO reported TSM denied | access to the security checkpoint and sterile area. 

No LEO involvement, impact to airport operations, or media attention. 


249666 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1331 h ours on July 04, a Los Angeles TSO reported American 40 (Lo s Angeles - New York Kennedy) 


(b)(3) 49 

passenger |u,s c § mtr 


presented a Prison Release Document as ID. JQ | wa s offer ed and completed a COI 


I- - - «= iv-J-.x , a ' 'T' 1 I* f i ll 4fl I "'i n I 1 

form. TSO contacted IVCC for database check resulting in no record found . I stated she is a foreign 




national. IVCC consulted TSOC for TECS check rp uUin g in no record found due lack of identifying data: 


unverified . TSO was instructed to contact IVCC if 
other means. 

Update: At 1515 hours STSO reported he denied 


m 

u s.c s 


identity is verified through LEO involvement or 


(b) 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to aiiport operations, or media attention. 
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249744 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1518 hours on Ju ly 04. a Washington Du lles TSO reported Delta 6655 (Washington Dulles - New York 
Kennedy) passenger [5 j' 4 , _J presented a Washington Ambassador of Nepal Travel Document 

and a Credit Card as ID. 'g 3 ,; 4 ^ ■ ■■ was offered and completed a COI form. TSO contacted IVCC for database 
check resulting in no record found . '^r% ■ stated he is a foreign national. IVCC consulted TSOC for TECS 
check res u lting in no record found due to lack of identifying data; unverified . TSO was instructed to contact 
IVCC if l^Tn.twh-,^' identity is verified through L t*Q involvep ient or other means. 


1VLL it | p clentity is venlied tnrougn L ht) involvem ent or otner means. 

Update: At 1643 hours TSO reported TSM denied |‘ X: : [access to the security checkpoint and sterile area. 

No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


249484 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 0628 hours on IiilvtH an Orlando ST SO reported ContinentanO^^Orlando^Houston Intercontinental) 
passenger | (b),3)49usc § 114(f> (b)(6) stated he had no ID. F w as offered an d 

reSl ,IHnr ' 1 n nn rppnrH fmin/1 (b)(3) 4 


rjomnktcd-a£DI 

(b)(3) 49 US. C § 

S' 


form. STSO contacted IVCC for database check resulting in no record found , 
tated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


USC.§ 114(f), 




b)(3) 49 U S.C 
r).(b)(6) 

uprrare 


of identifying data: unverified . STSO was instructed to contact IVCC if 


7\r 


rrack of identifvi 
identity is ve 
ucm hours STSC 


verified through LEO i n volmoenUKiitheLinfiaiis. 

° ‘(b"i(3) 49 U S C § 114(r).(b)(6) 


(b)(3) 49 
use S 114(rll 


STSO reported LEO verified 


identity through NC1C 


database check using name and date of birth: record was located with no outstanding wants or warrants . After 


selectee screening, STSO allowed 
There was no impact to airport operations or media attention. 


(b)(3):49 U S C § 1 14(r),(b)(6) 


access to the security checkpoint and sterile area. 


Watchlist Checks 


249496 No Fly/ Selectee Watchlist Check Cleared at Minneapolis/St. Paul (MSP) 

At 0713 hours on Jul y 04, a Minneapolis/St. Pa ul BDO reported Northwest 3010 (Minneapolis/St. Paul - 

presented a Utah Driver’s License and a Boarding Pass with 


Annkton) 

(b)(3) 49 U S C 


nnssenper 


1(b)(3) 49 U S.C § 1 14<r),(b)<6) 


C § 1 1 4(r).(b) 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consu lted OI 
for a No Fly/ Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
cleared to enter the screening process. 


114(r), (b)(6) 


was 


249643 No Fly/ Selectee Watchlist Check Cleared at Rochester (ROC) 

At 1237 hours on July 04. a Rochester BDO reported Continental 2864 (Rochester - Newar k) passenger 


1 1 4(r),(D)(b) 


(b)(3):49 


presented a New York Driver’s License and a Boarding Pass with 


(b)(3):49 USC 
1§ 1 14(r).(b)(6) 


i r = i- -i-.t: 'biio; i 

jthat is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. JVCCconsuI 
Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
enter the screening process. 


(b)(3) 49 USC § 

I'UrWhVfil 


ed OI for a No 


was cleared to 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I MI'1 1 1 ll'll 1 1 1 1 1 |U| I II II CFR "‘Tfi) 11 111 »' I" ^ I" PAFIT OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW.'' AS DEFINED IN 49 CFR PARTS 15 ANDJ5^3»P**®^e3vRITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TrnrTT" T | ||~lll IITI Hill I I llll ' I III HIM III 'I Hill 1 1 1 II I' Mf|Y T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 , 1 .1 I'll Ibl ,U|20. 


Page 3 of 4 






■^FM^IT'WF CFri IRITY INFORMATION 


249725 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 1452 hours on July 04. a Dallas/Fort Worth B DO reported American Airlines 278 (Dallas/Fort Worth - 
Anrhoraop') monger presented a United States Passport and a Boarding Pass with 


(b)(3) 49 U.S C § 1 1 4(r),(b) 
( 6 ) 


that is a substantial mismatch, due to rebooking error . BDO contacted IVCC for assistance 


in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3):49 


U S.C §114 

was 


249854 No Fly/ Selectee Watchlist Check Cleared at Charlotte (CLT) 

At 2049 hours on July 04. a Charlott e LTSO reported US Airways 1788 (Charlotte 


Chicago O’ Hare 


passenger! 1 ^ 31 49 u s c 1 14(r > (b)(6) | presented an Indiana Driver’s License and a Boarding Pass with 


(b)(3) 49 
U S.C S 1 1 4(r 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in 



l:bi 


42 . 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consumed OI 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . LTSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 use 
SH4<rHbtf6) 


was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday July, 05, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

2 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0100-0159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

4 

0500-0559 

7 

1.79 

18 

6.71 

14 

1 

1 

0 

1 

4 

0600-0659 

3 

0.40 

18 

9.30 

10 

1 

1 

0 

0 

5 

0700-0759 

0 

0.00 

12 

7.40 

15 

0 

0 

0 

0 

5 

0800-0859 

8 

2.25 

33 

11.94 

16 

1 

0 

1 

1 

5 

0900-0959 

11 

2.50 

8 

5.78 

18 

0 

0 

0 

0 

5 

1000-1059 

4 

0.89 

37 

9.17 

18 

0 

0 

0 

0 

6 

1100-1159 

0 

0.00 

21 

6.88 

16 

0 

0 

0 

0 

6 

1200-1259 

1 

0.14 

12 

6.00 

21 

0 

0 

0 

0 

6 

1300-1359 

0 

0.00 

18 

8.60 

15 

0 

0 

0 

0 

8 

1400-1459 

1 

0.03 

17 

5.34 

32 

1 

0 

1 

0 

7 

1500-1559 

5 

0.50 

42 

7.58 

26 

1 

0 

1 

2 

7 

1600-1659 

3 

0.12 

13 

5.21 

24 

0 

0 

0 

0 

7 

1700-1759 

3 

0.56 

25 

6.52 

25 

1 

1 

0 

l 

7 

1800-1859 

9 

2.60 

11 

5.00 

25 

0 

0 

0 

0 

5 

1900-1959 

1 

0.04 

14 

5.00 

23 

0 

0 

0 

1 

5 

2000-2059 

4 

0.71 

21 

6.10 

21 

0 

0 

0 

1 

5 

2100-2159 

0 

0.00 

8 

6.38 

8 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

10 

6.33 

6 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

8 

6.00 

3 

0 

0 

0 

0 


TOTALS 

11 

0.71 

42 

6.70 

338 

6 

3 

3 

7 
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Denials 


249904 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 0556 hours on Jul y 05. a New York LaGuardia LTSO reported US Airways 795 (New York LaGuardia-^ 

- |(b)(3):49 USC §114 | , ; ^ __j r,_: m .... m |oH3).49USC 


Charlotte) passenger 


l<mb)(6> 


presented an Immigration Document and Prison ID as ID 


|(b)(3) 49 USC 
14(r), (b)(6) 


was offered a nd completed a COI fonn. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 use 
S llAm 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no reco 


found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


identity is verified through LEO involvement or other means. 

Update: At 0636 hours LTSO reported LEO responded, but did not conduct a database check . TSM denied 
5 ; j ^ access to the security checkpoint and sterile area. There was no impact to airport operations or 

media attention. 


249910 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 0615 hours on JulvO^aNew^York LaGuardia SCCO reported US Airways 795 (New York LaGuar dia - 


Charlotte) passenger 


(b)(3) 49 U S C § 

H/IrWhUfi' 


presented an Immigration Document and Prison ID photocopy as ID. 


(b) 
<3)49 


was of fered and completed a COI form. SCCO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to 


(b) 
13149 


resulting 

lack of identifying data; unverified . SCCO was instructed to contact IVCC if| [ identity is verified through 
LEO involvement or other means. 

Update: At 0636 hours LTSO reported LEO responded, but did not run a database check. TSM denied 


(b) 

(3) 49 U 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


250404 Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1755 h ours on July 05. a Washingt on Dulles TSO reported JetBlue 307 (Washington Dulles-^n^Beach) 


(b)(3) 49 U S C § 1 14(r), (b)(6) 


presented an expired California State ID Card as ID. 


was 


passenger 

offered and completed a COI form. TSO contacted IVC C for database cljeck resulting in no record found . IVCC 
offered alternative search based on personal references. [ 


Kb)(3) 49 USC § 
”4(D.(b)(6) 


contact for alternate verification: unverified . TSO was instructed to contact IVCC if 
is verified through LEO involvement or other means. 


was able to prov ide info rmation of one 


iUMfiL 


Update: At 1903 hours TSO reported TSM denied u s c - 114 l access to the security checkpoint and sterile 
area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


249963 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 0755 hours on July 05, a Dallas/Fort Worth BDO reported American Airlines 1678 (Dallas/Fort Worth - 


Balitmore) passenger | >3j 49 u s c § 1 ' 


14(r), (b)(6) 


(b)(3) 49 

& ’'4* 


presented a photocopy of her Passport and Visa as ID. 
was offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 
J staled she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 0850 hours TSM reported LEO verified 


identity is 


name and date of birth; no record 


selectee screening, TSM allowed 


and 


49 

U S C § 1 14( 


(b)(3) 49 

i|C:r - imu 


identity through NC1C database check using 


using previously disclosed documents . After BDO assessment and 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 
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250191 Foreign National Passenger Unverified/Allowed at Newark (EWR) 

At L4 0 3 hours onJnly 05, a Newark BDO reported US Airways 1723 (Newark - Charlotte) passenger 

(b)(3) 49 U S C § 1 14(r),(b) 

6] 


presented a photocopy of an India Passport and a photocopy of a US Visa as ID. 
was offere d and completed a COI form. BDO contacted IVCC for database check resulting in no recori 


Kb) 

hii&J 


(b)(3) 49 


(b)(3) 49 


IU-S.C M- 
d found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


14 1 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 4 ;' . identity is 


verified through LEO involvement or other means. 
Update: At 1453 hours BDO reported CBP verified 


(bX3)49 

III SC S114lr 


identity through their database check using 


previously disclosed documents: record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, BDO allowed] 


(b)(3) 49 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


250254 Passenger Unverified/Allowed into Sterile Area at Dallas Love (DAL) 

At 1516 hours on J uly 05, a Dallas Love BDO rep or t ed Southwest 3505 (Dallas Love - Phoenix) passenger 


f(b)(3)49 U S C § 1 1 4(r) 

Lm 


stated she had no ID. 


references. 

BDO was instructed 


(b)(3) 49 USC 
§ 114(0, (b)(6) 


was offered and completed a COI form. BDO contacted 


IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 


(b)(3):49 U.S C 
114(rWh»fi 


I was unable to provide informa tion of anv contacts for alternate verification; unverified. 

■ * ( f, l( v. 4Q I ; s f x 

d to contact IVCC if , identity is verified through LEO involvement or other 


identity 


through 


Update: At 1621 hours BDO reported TSM verified 

(b)(3) 49 U S.C § 
1 1 4(r)(b)(6) 

identity using previously undisclosed 

contact information. After BDO assessment and sele 

ctee screening. 

TSM allowed 

access to the 

security checkpoint and sterile area. No LEO involvement, impact to airport operations, or med 

ia attention. 


W atchlist Checks 


249883 No Fly/ Selectee Watchlist Check Cleared at Rochester (ROC) 

At 0512 hours on July 05, a Rochester BDO reported Delta 1755 (Rochester - All; 

presented a New York Driver’s License and a Boarding Pass witl 



substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 

£ )1 for a No Fly/ Selectee 

_T 


passenger s identification against the No Fly/ Selectee Watchlist. IVXZCxoosuJted 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


was cleared to enter the 



substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 


(b)(3) 49 
SO s 114(r 


was cleared to enter the 


screening process. 
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250250 No Fly/ Selectee Watchlist Check Cleared at Green Bay (GRB) 

AMSOfUioimu^ Green Bay BDO reported Midwest 2793 (Green Bay - Mil waukee) passenger 

presented a Texas Driver’s License and a Boarding Pass with 
that is a substantial mismatch, due to maiden name . BDO contacted 1VCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
the screening process. 


(b)(3) 49 


J was cleared to enter 


250290 No Fly/ Selectee Watchlist Check Cleared at Boise (BOI) 

At 1 542 ho urs on July 05, a Boise STSO reported Frontier 3274 (Boise - D enver) passenger 


(b)(3) 49 

hr. Sii-i 


presented a Colorado Driver’s License and a Boarding Pass with 


(b)(3) 


(b)(3) 49 
HS.C $11 


that is a 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. FVCC consulted OI for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


<b)(3):49 
1US.C S114 


was cleared to enter the 


250392 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 1743 hours on Jitlv 05. a Dallas/Fart Worth BDO reported American Airlines 2275 (Dallas/Fort Worth 

presented a Colorado Driver’s License and a Boarding Pass with * 


Denver) passenger 

(b)(3) 49 J 
» SCSI 


H£L 


49 U 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that [ _ was cleared to enter 

the screening process. 


250496 No Fly/ Selectee Watchlist Check Cleared at Bakersfield (BFL) 

At 1941 hours on July 0 5. a Bakersfield LTSO reported United 6169 (Bakersfield - Los Angeles^gassenger 

i i4(r) (b)(6) presented a California Driver’s License and a Boarding Pass withj ^ Jthat 

is a substantial mismatch, due to nickname . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IV C C consulte d OI for a No Fly/ Selectee 


Watchlist Check: no record found: cleared . LTSO was instructed that 
screening process. 


l81l4 ( r).(bK6) 


was cleared to enter the 


250555 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

At 2057 hours on July 05, a Las Vegas BDO reported Southwest 38 (Las Vega s - Los Angeles) passenger 


(bX3) 49 u s e § 
114(r), (b)(6) 


presented a Nevada Driver’s License and a Boarding Pass with 


(bX3) 49 U S.C § 

IHfrHhXm 


that is a 


(b) 

(3)49 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted OI for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . BDO was instructed that _ 
screening process. 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, July 6, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

41 

15.00 

4 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

14 

7.67 

3 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

25 

7.30 

10 

1 

0 

1 

0 

3 

0600-0659 

0 

0.00 

8 

5.27 

11 

0 

0 

0 

0 

4 

0700-0759 

7 

0.55 

14 

6.50 

20 

0 

0 

0 

0 

4 

0800-0859 

8 

1.08 

15 

6.24 

25 

0 

0 

0 

0 

4 

0900-0959 

9 

2.56 

17 

7.40 

25 

1 

0 

1 

1 

4 

1000-1059 

7 

1.81 

13 

5.73 

26 

0 

0 

0 

1 

5 

1100-1159 

2 

0.25 

15 

5.92 

24 

0 

0 

0 

0 

5 

1200-1259 

1 

0.06 

15 

7.88 

16 

0 

0 

0 

1 

4 

1300-1359 

4 

0.58 

38 

8.29 

24 

0 

0 

0 

2 

4 

1400-1459 

8 

1.19 

22 

6.00 

27 

0 

0 

0 

1 

3 

1500-1559 

10 

5.19 

20 

5.22 

32 

0 

0 

0 

1 

3 

1600-1659 

16 

8.54 

12 

5.29 

24 

0 

0 

0 

0 

3 

1700-1759 

13 

5.00 

9 

5.24 

34 

0 

0 

0 

1 

4 

1800-1859 

7 

1.19 

19 

5.62 

26 

1 

0 

1 

0 

3 

1900-1959 

6 

1.09 

17 

5.32 

22 

0 

0 

0 

1 

3 

2000-2059 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

0 

3 

2100-2159 

4 

0.91 

20 

8.64 

11 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

10 

5.44 

9 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

10 

6.75 

4 

0 

0 

0 

0 


TOTALS 

16 

2.12 

41 

6.28 

381 

3 

0 

3 

9 
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Unverified /Allowed 


250624 Foreign National Passenger Unverified/Allowed at Albany (ALB) 

At 0521 hours on July 06 . an Albany BDO ren^xiei.JL].S_Aimays 3 1 95 (Albany - Philadelphia) passenger 


(b)(3)49 U S C § 114(r), (b)(6) 


stated he had no ID. 


was offered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found . 


(b)(3) 49 USC § 

11^/rWKVRl 


] stated he is a foreign national. 


IVCC consulted TSOC for TECS check^esnhintr in no record found due to lack of identifying data; unverified. 

lb)(3) 49u.se §r.4 it-; — — — . ._ , . . ~ — , — 1 — : — 


BDO was instructed to contact IVCC if 
means. 


am. 


identity is verified through LEO involvement or other 


Update: At 0604 hours BDO reported TSM verified j identity using previously undisclosed 


Medical Card . After BDO assessment and selectee screening, TSM allowed 


(b)(3):49 U S.C § 


access to the 


security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


250763 Passenger Unverified/Allowed into Sterile Area at Oakland (OAK) . 

At 0913 hours on July 06, an Oakland STSO reported Southwest 736 (Oakland - Las Vegas) passenger[ 


(b)(3) 49 
USC $ 1 


stated he had no ID. 


(b)(3) 49 


was offered and completed a COI form. STSO contacted IVCC for 


19 . voluntarilv-withdri 

cw from the Identity Verification Process; unverified. STSO was instructed to 

contact IVCC if|f 

[identity is verified through LEO ii 

nvolvement or other means. 


| identity using previously undisclosed California 


Update: At 0950 hours STSO rep orted he verified 

State ID . STSO allowed Jaccess to the security checkpoint and sterile area. No LEO involvement, 
impact to airport operations, or media attention. 


251238 Passenger Unverified/Allowed into Sterile Area at Ontario (ONT) 

At 1814 hours on July 06, an Ontario STSO reported Southwest 609 (Ontario - San Jose) passenger 


(b)(3) 49 


stated she had no 


1D.[ 


1(b)(3) 49 
lusc j 


was offered and completed a COI form. STSO c ontacted 


database check resulting in no record found . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b)(3) 49 

use § 1 


VCC 


(b)(3) 49 
U SC § 114(f) 


for 


identity is 


Update: At 1848 hours STSO reported he verified [ 


identity using previously undisclosed expired 


California State ID, Medical Insurance Card and a Transit Authority Card . After BDO assessment and selectee 
screening, STSO al lowed access to the security checkpoint and sterile area. No LEO involvement, 
impact to airport operations, or media attention. 


Watchlist Checks 


250753 No Fly/ Selectee Watchlist Check Cleared at Albuquerque (ABQ) 


At 0904 hours on Ju ly 06, an Albuquerque LTSO reported Southwest 3052 ( 
presented a New Mexico Driver’s License and a Boardii 


(Albuquerqu e - Oakland) pas senger 

■ ^ 1, (b)(3) 49 U S C V ., . . 


1(b)(3)' 
I14(r) (b)(6) 


that is 


Boarding Pass with 

a substantial mismatch, due to name change . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IV(^C consulted Ol for No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


b)(3),49 


was cleared to enter the 
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250839 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1044 h ours on July 06. a San Francis co BDO reported United 134 (San Francisco 


passenger 


IO r (b)(b) 


Chicago O’ Hare) 


presented a California Driver’s License and a Boarding Pass with 


]that is a substantial mismatch, due to booking error . BDO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 


(b)(3) 49 USC § 114(r) 

m) 


_No 
I wa 


was cleared to enter the screening process. 


250941 No Fly/ Selectee Watchlist Check Cleared at Buffalo (BFO) 

At 1253 hours on J uly 06, a Buffalo BDO reported Continental 3215 (Buffalo - Ne wark) passenge r! 

40 I I Q C £ -J } 4 I - _ . _ . .. . *■ 


/w) 

sm 


presented a Montana Driver’s License and a Boarding Pass with 


1(b)(3) 49USC 


3 


(b) 
*3U9 


that is a 


I',,; - . V T 4' r I 

substantial mismatch, due to name change . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. I\ ^CC.-COjnsylted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


(b)(3) 49 


was cleared to enter the screening 


250961 No Fly/ Selectee Watchlist Check Cleared at Tampa (TPA) 

At 1316 hours on July 06. a Tampa L TSO reported American Airlines 1641 (Tampa - Miami ) passeng er 


(b)(3) 49 USC § 1 1 4(r), (b)(6) 

(bP)l9 
USC.S 1 1 4<r 


presented a Spain Passport and a Boarding Pass with | 


(bX3)49 

_§_L 


that is a substantia] mismatch, due to maiden name/misspelling . LTSO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulte d Ol for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 


(b)(3).49 U S C § 114(r).(b)(6) 


was cleared to enter the screening process. 


250982 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1343 hours on Julv 06. a San Francisco BDO reported United 102 (San Francisco - Chicago O' H are) 

[ 


presented a Delaware Driver’s License and a Boarding Pass with 


(b) 

LML 


nawnaw 

|( b ’ •' 3 ) 49 i ■ - - — 

I I that is a substantial mismatch, due to booking error . BDO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No 


Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
the screening process. 


was cleared to enter 


251009 No Flv/ Selectee Watchlist Check Cleared at Boston (BOS) 

At 1355 hours o n July 06, a Boston LTSO reported United 541 (Boston - Chica go O’ Hare) pass enger 


(b)(3) 49 USC § 
114(r) (b)(6) 


presented a Georgia Driver’s License and a Boarding Pass with[ _ Jthat is a 


USC § 114< 


substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. I V ( ^ C. cop.^n.U.cd_QJ. | for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3):49 USC § 


was cleared to enter the 
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251102 No Fly/ Selectee Watchlist Check Cleared at Boston (BOS) 


At 1 553 hour -s on July 06, a Boston LTSO reported US Airways 532 (Boston - Las V egas) passenger |' 1Q | 
I presented a Nevada Driver’s License and a Boarding Pass with 

! iIj>( 3) 49 U S C § 114(0 (b)(6) 


that is a substantial mismatch, due to legal name change . LTSO contacted IVCC 


for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
IVCC consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 


(b)(3) 49 USC § 
1 1 4(r),(b)(6) 


was cleared to enter the screening process. 


251163 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 

At 1702 hours on July 06, a Lihue STSO reported United 66 (Lih ue - Los Angel es) passenger 


presented a California Driver’s License and a Boarding Pass with 


(b)(3):49 U S 

C. § 

1 1 4/rl (hWfil 



that is a substantial mismatch. 


due to maiden name . STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC -c qnsulted 01 for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . STSO was instructed that Jwas cleared to enter the screening process. 

251297 No Fly/ Selectee Watchlist Check Cleared at Jacksonville (OAJ) 

At 1910 hours on July 06. a J acksonville TSO reported US Airways 2257 (Jacksonville - ChiudolteLnassenger 


i4(r),(DXb) 


presented an Indiana Driver's License and a Boarding Pass with 


(b)(3)49 
U-SC $11 


(b)(3) 49 USC 

kniiOMfil 


that is a substantial mismatch, due to maiden name . TSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist | IVCC consulted QI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . TSO was instructed that 
was cleared to enter the screening process. 


(b)(3) 49 USC 


§ 114(r), 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, July 07, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

11 

8.80 

5 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

13 

9.17 

6 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

5.00 

3 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

40 

22.00 

2 

0 

0 

0 

0 

4 

0500-0559 

5 

1.23 

16 

7.38 

13 

2 

1 

1 

0 

2 

0600-0659 

2 

0.18 

12 

6.91 

11 

0 

0 

0 

1 

4 

0700-0759 

3 

0.44 

12 

7.19 

16 

0 

0 

0 

0 

4 

0800-0859 

4 

0.86 

14 

7.64 

14 

0 

0 

0 

0 

4 

0900-0959 

2 

0.25 

26 

8.25 

16 

0 

0 

0 

0 

4 

1000-1059 

0 

0.00 

29 

8.57 

14 

0 

0 

0 

0 

5 

1100-1159 

0 

0.00 

47 

9.47 

15 

0 

0 

0 

0 

5 

1200-1259 

6 

2.05 

22 

7.19 

21 

1 

1 

0 

1 

4 

1300-1359 

6 

1.95 

29 

8.79 

19 

1 

0 

1 

0 

7 

1400-1459 

8 

1.50 

46 

9.00 

20 

0 

0 

0 

1 

5 

1500-1559 

9 

1.62 

23 

8.08 

13 

0 

0 

0 

0 

5 

1600-1659 

17 

9.22 

19 

7.81 

32 

0 

0 

0 

1 

5 

1700-1759 

5 

1.16 

12 

6.79 

19 

0 

0 

0 

0 

5 

1800-1859 

3 

1.17 

21 

8.67 

6 

0 

0 

0 

1 

4 

1900-1959 

6 

1.85 

19 

8.92 

13 

1 

1* 

0 

0 

4 

2000-2059 

5 

1.00 

15 

9.00 

8 

0 

0 

0 

0 

4 

2100-2159 

4 

1.00 

19 

10.86 

7 

1 

0 

1 

0 

3 

2200-2259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 


TOTALS 

17 

1.96 

47 

8.22 

273 

6 

3 

3 

5 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I 'I'll Ill'll II l||||J| I II I I DAC jTi c i 1 'I' >|M>I I" ^ O' PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52ffiB»P^CSEE^RITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE ~l~mrT ~ IT ' nr | IflllUri Mill I I I I II II I ' I II I Mill II ’I II III I I | : MflY ng ‘ >l,IT IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I H II , lilllll Ml III 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.II. I Jill I J I’ll Ibl4^20. 


Page 1 of 4 



.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


251460 Foreign National Passenger Unverified/Denied at Washington Dulles (I AD) 

At 0552 hours on J uly 07. a Washingt on Dulles TSO reported Virgin Amer ica 89 (W ashington Dulles - Los 
Angeles) passenger 


(b)(3) 49 USC § 1 14 

in mm 


presented a Honduras ID Card as ID. 1 was o ffered and completed a 


COI form. TSO contacted IVCC for database check resulting in no record found . 


'cl | stated he is a foreign 


national. IVCC consulted TSOC for TECS check re sulhngin no record found due to lack of identifying data; 
u nveri fied. TSO was instructed to contact IVCC if ' ■ (identity is verified through LEO involvement or 




other means. 

Update: At 0642 hours TSO reported TSM denied J access to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


251687 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1250 hours on JuWOTj^aSan^nmcisc^ reported Northwest 356 (San Fran cisco - Reagan Washington 


National) passenger 


(bX3)49 U S C § 114(f), (b)(6) 


presented a Summons Letter as ID. 


(b)(3) 49 U S C § 

r- 


was offered 


and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 U S C § 
4 14(0 (bm 


found due to 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


ack of identifying data: unverified . BDO was instructed to contact IVCC if 


is verified through LEO involvement or other means. 


(b)(3) 49 US .C § 
1 14(r>.<bK6) 


identity 


Update: At 1352 hours BDO reported TSM denied access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


251435 Foreign National Passenger Unverified/Allowed at Raleigh (RDU) 

At 0502 hours on July 07, a Raleigh S TSO rep orted Delta 6628 (Raleigh - New York LaGuardia) passenger 
|^^^^___ = ^tated she had no ID. |' ; l 3 i 4 f] was offer ed and completed a COI form. STSO contacted IVCC 
for database check resulting in no record found . ^stated she is a foreign national. IVCC consulted TSOC 
for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 


contact IVCC if 


(b)(3) 49 

use S 11 


Update: At 0538 hours STSO reported she verified 


identity is verified throug h LEO inv olvement or other means. 


(b)(3) 49 
1USC S) 


identity using previously undisclosed Student ID 


and Bank Card . After BDO assessment and selectee screening, STSO allowed 


|(b)(3):49 

uses 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


251709 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 1 328 hours on July 07, a San Juan LTSO reported American Ai rlines 588 (San Juan - Miami) passenger 


(b)(3) 49 USC 

B. 


1 14(r).(b) 


J. 


presented a Housing Agency ID Card as ID. 9 US.C § 1 U(fj(b) j was offered an d 


(b) 

(3)49 




completed a COI form. LTSO contacted IVCC for database check resulti 
alternative search based on personal references. ]^ 01 49 U S § ~ [wa 

alternate verification, one provided inconsistent information, two went unanswered; unverified . LTSO was 


ulting in no record found . IVCC offered 
was able to provide three contacts for 


instructed to contact IVCC if 
means. 


(b)(3) 49 USC § 1 14(r),(b) 
( 6 ) 


identity is verified through LEO involvement or other 


Update: At 1638 hours LTSO reported LEO verified [ identity through NCIC database 


check using previously disclosed document and social secu rity nnmher: record wa s located with no outstanding 

1(b)(3) 49 U S C § 1 1 4(r),(b) ^ 

1 ( 6 ) 


wants or warrants . After selectee screening, STSO allowed 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


access to the security 
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251985 Passenger Unverified/Allowed into Sterile Area at Charlotte (CLT) 

At 2152 hours on July 07, a Charlott e LTSO repo rted US Airways 1857 (Charlotte - Orlando) passenger 

j was offered and c ompleted a COI form. LTSO contacted 

' D)l3) 49 


voluntarily withdrew from the Identity 


(b)(3) 49 U S C § 

4^ thWfi' 


stated she had no ID. 


(b)(3) 49 
' S 114(rt 


(b) 

(3)49 


IVCC for database check resulting in no record found . 

Verification Process; unverified . LTSO was instructed to contactTvCC if [ 

through LEO involvement or other means. 


identity is verified 


Update: At 2201 hours LTSO reported she verified l~ identity using previously undisclosed 


Pennsylvania Driver’s License . LTSO allowed 


(b)(3)49 
USCS 114(f) 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


* Verified / Denied 



against the No Fly/ Selectee Watchlist and database check: insufficient documentation for Watchlist check. 

IVCC conducted a database check resulting in a record found with three consistent responses given bv[ 

verified. IVCC Director of Security Operations Ron J. was contacted and advised IVCC to inform TDC that 


should not be granted access into the checkpoint. STSO was instructed that 


consistent with the database, but 


(b)(3) 49 
1 < * 


(b)(3) :49 


answers were 


was not allowed access to the security checkpoint or sterile area. 


Update : At 2006 hours FSD reported that his airport would conduct a follow up investigation. FSD denied 


(b)(3) 49 

to 


access to the checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 


attention. 


Watchlist Checks 


251475 No Fly/ Selectee Watchlist Check Cleared at Miami (MIA) 

At 0644 hours on July 07, a Miami BDO reported American 518 (Miami - New York Ke nnedy) passenger 


presented a Georgia Driver’s License and a Boarding Pass with 


19 U S.< 


that 


is a substantial mismatch, due to booking error . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . BDO was instructed that 
screening process. 


(b)(3) 49 

■ 


[J was cleared to enter the 


251648 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1207 hours on July 07. a San Francisco BDO reported United 120 (San Francisco^.WashiiialjQnJI)ulles) 

.. n - U S.C. § 1 14 


passengei) 


(b)(3) 49 ll.S.C § 1 14 


1 


presented a Belarus Passport and a Boarding Pass with 


(r), (b)(6) 


that is a 


substantial mismatch, due to language translation . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist r IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


U S.C §114(0, 


was cleared to enter the 
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Harnl 


251734 No Fly/ Selectee Watchlist Check Cleared at Springfield (SPI) 

At 1410 h ours on July 07. a S pringfield STSO reported American 441 1 (Springfield - Chicago O’H 
passenger | presented a New Jersey Driver’s License and a Boarding Pass with| 

that is a substantial mismatch, due to use of middle name . STSO contacted IVCC for assistance in checking the 
name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 
Selectee Watchlist Check; no record found; cleared . STSO was instructed that , j was cleared to enter the 

screening process. 


251853 No Fly/ Selectee Watchlist Check Cleared at Charlotte (CLT) 

At 1659 hours on July 07 . a Charlotte LTSO reported US Airways 1543 (Charlotte - Seattle ) passeng er 


1 14(r) (b)(6) 


presented a Washington Driver’s License and a Boarding Pass with m(rl 

ii nr I that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in 

« nr „„„ — in.,/ * i\rr^r^ 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that|_ 
cleared to enter the screening process. 


b)(3) 49 


was 


251953 No Flv/ Selectee Watchlist Check Cleared at Milwaukee (MKE) 

At 1801 hours on July 07, a Milwaukee STSO reported Delta 857 (Milwaukee ^ Atlanta) passe nger 


(b)(3):49 U S C § 

1114irlM6) 


presented a Retired Military ID Card and a Boarding Pass with [ !l that is a 


|(b)(3) 49 
USC § 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


J was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, July 08, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

32 

11.57 

7 

1 

1 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

12 

10.00 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

7 

6.00 

2 

0 

0 

0 

0 

4 

0500-0559 

1 

0.10 

12 

7.00 

10 

0 

0 

0 

0 

2 

0600-0659 

12 

7.00 

19 

9.25 

16 

1 

1 

0 

0 

4 

0700-0759 

3 

0.67 

30 

11.11 

9 

0 

0 

0 

0 

4 

0800-0859 

7 

2.72 

23 

8.28 

18 

0 

0 

0 

0 

4 

0900-0959 

4 

1.08 

10 

5.58 

12 

0 

0 

0 

0 

4 

1000-1059 

2 

0.33 

13 

7.27 

15 

0 

0 

0 

0 

4 

1100-1159 

7 

1.78 

22 

8.22 

18 

0 

0 

0 

0 

4 

1200-1259 

3 

0.38 

31 

9.69 

13 

1 

0 

1 

0 

4 

1300-1359 

13 

3.62 

17 

8.81 

16 

0 

0 

0 

1 

7 

1400-1459 

6 

0.59 

26 

10.29 

17 

1 

1 

0 

0 

6 

1500-1559 

5 

0.75 

14 

6.94 

16 

0 

0 

0 

0 

6 

1600-1659 

3 

0.86 

21 

8.90 

21 

0 

0 

0 

0 

6 

1700-1759 

8 

1.81 

37 

10.81 

16 

1 

1 

0 

0 

6 

1800-1859 

7 

0.74 

25 

8.22 

23 

0 

0 

0 

1 

5 

1900-1959 

0 

0.00 

10 

6.50 

10 

0 

0 

0 

0 

5 

2000-2059 

0 

0.00 

20 

8.50 

6 

0 

0 

0 

0 

5 

2100-2159 

0 

0.00 

35 

13.4 

5 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

8 

5.33 

3 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

14 

7.60 

5 

0 

0 

0 

0 


TOTALS 

13 

1.41 

37 

8.63 

260 

5 

4 

1 

2 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


251992 Passenger Unverified/Denied at Los Angeles (LAX) 

At0008 hoursonJulvJ 38, a Los Angeles BD O repor ted Southwest 97 (Los Angeles - Las Vegas) passenger 


[b)(3)49 U S, 


1 1 4(r), (b)(6) 


] stated she had no ID. } was offered and completed a COI form. BDO contacted 


IVCC for database check resulting in no record found . 1VCC offered alternative search based on personal 



was instructed to contact IVCC if 
Update: At 0041_hours BDO reported 
BDO denied 


was unable to provide information of any contacts for alternate verification; unverified . BDO 

b)(3),49 


I identity is verified through LEO involvement or other means. 


(b)(3)49 

use § 


voluntarily withdrew from the Identity Verification Process . 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


252050 Passenger Unverified/Denied at Dallas /Fort Worth (DFW) 

At 0642 h ours on July 08. a Dallas /Fort Worth TSM rep orted Delta 4584 (Dallas /Fort Worth - Salt Lake City) 


passenger 


(b)(3) 49 U.S C § 

4 4 A /r\ 


stated she had no ID. 


(bX3):49 
use s 


was offered and completed a COI form. TSM 


contacted IVCC for dat abase check resulting in no record found . IVCC offered alternative search based on 
personal references. . was unable to provide information of any contacts for alternate verification: 


unverified . TSM was instructed to contact IVCC if [ 
other means. _ 

Update: At 0757 hou rs TSM reported fT 
TSM denied*"” 


identity is verified through LEO involvement or 


|(b)(3)49 

uses 


voluntarily withdrew from the Identity Verification Process . 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


252300 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 1400 hours on July 08. a Philad elphia LTSO reportedJJniled_Z988 (Philadelphia - Washington Dulles) 


passengei 


1(b)(3) 49 USC § 114(r), (b)(6) 


| stated he had no ID. 


(b)(3) 49 U.SC 

iiiiiriMa 


wa s offered and c ompleted a COI form. 


LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record 


(b)(3) 49 US.C 
14(r) (b)(6) 


it 


unverified . LTSO was instructed to contact IVCC if 
or other means. 

Update: At 1551 hours STSO reported STSO denied! _ 


stated he is a foreign 


bund due to lack of identifying data; 


§ fdentity is verified through LEO involvement 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


252441 Foreign National Passenger Unverified/Denied at Milwaukee (MKE) 

t 1738 hours o n July 08, a Milwauk ee STSO r eported Northwest 1841 (Milwaukee - Memphis) passenger 


A <niio ^ 

1(b)(3) 49 USC § 
|1 14(r), (b)(6) 


stated she had no 


ID. [ 


(b)(3) 49 

Insr. a i 


was offere d and completed a COI form. STSO contacted IVCC 


for database check resulting in no record found . r~V- v - . stated she is a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 


instructed to contact IVCC if 


Jidentity is verified through LEO involvement or ot 
Update: At 1823 hours TSM reported he denied ] ■_ access to the security checkpoint 

There was no impact to airport operations or media attention. 


other means, 
and sterile area. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


252245 Foreign National Passenger Unverified/Allowed at Atlantic City (ACY) 

At 1226 hours on July 08, an Atlantic Ci ty BD O reported Air Tran 963 (Atlantic City - Atlanta) passenger 


(b)(3):49 U S C §11 


stated he had no ID. 
database check resulting in no record 


[wgsoffered and completed a COI form. BDO contacted IVCC for 
bund . L "1 stated he is a foreign national. IVCC consulted TSOC for 


I 


TECS check resu lting in. no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if identity is verified throug h LEO inv olvement or other means. 

Update: At 1247 hours BDO reported CBP verif iedr°y^_ Jidentitv through INS database check using name 
and Alien Identification Number from previously undisclosed Alien ID Card; record was located with no 


outstanding wants or warrants . After BDO assessment and selectee screening, BDO allowed T [ access to 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Watchlist Checks 


252267 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 1313 honr.^ on July 08, a Honolulu LTSO reported Hawaiian Airlines 34 ^ (Honolulu - Hilo) passenger 

that is a substantial 


(b)(3) 49 U.S.C. § 


presented a Texas Driver’s License and a Boarding Pass with 


mismatch, due to legal name change . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . LTSO was instructed that 
process. 


|(t>) 

liiiL 


was cleared to enter the screening 


252474 No Fly/ Selectee Watchlist Check Cleared at Oklahoma City (OKC) 

At 1832 h ours on July 08. an Ok lahoma City BDO reported Southwest 79 (Oklahoma City - Pho enix) 
passengerl!«l ly)4 ^ U S C ^ 114(rl(b| presented a Colorado Driver’s License and a Boarding Pass with 
Ir ^fi ii„ , r jhat is a substantialmismatch, due to maiden name . BDO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 
Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
enter the screening process. 


0)49 


was cleared to 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 


IVCC Daily Summary 
Thursday, July 09, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

16 

11.00 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

19 

19.00 

1 

1 

1 

0 

0 

3 

0400-0459 

0 

0.00 

9 

5.75 

4 

0 

0 

0 

0 

4 

0500-0559 

2 

0.36 

27 

8.55 

11 

0 

0 

0 

0 

3 

0600-0659 

1 

0.13 

33 

8.33 

15 

0 

0 

0 

0 

4 

0700-0759 

3 

0.21 

12 

6.43 

14 

0 

0 

0 

1 

4 

0800-0859 

1 

0.08 

17 

7.69 

13 

1 

1 

0 

0 

4 

0900-0959 

5 

1.77 

44 

9.31 

13 

1 

1 

0 

l 

4 

1000-1059 

3 

0.70 

26 

7.95 

20 

1 

1 

0 

1 

5 

1100-1159 

5 

1.41 

40 

9.41 

17 

2 

1 

1 

0 

5 

1200-1259 

2 

0.30 

26 

8.60 

10 

0 

0 

0 

0 

5 

1300-1359 

10 

3.54 

28 

11.46 

13 

1 

1 

0 

2 

9 

1400-1459 

8 

1.94 

15 

7.28 

18 

0 

0 

0 

0 

9 

1500-1559 

0 

0.00 

26 

7.88 

16 

0 

0 

0 

0 

9 

1600-1659 

0 

0.00 

20 

7.08 

12 

0 

0 

0 

0 

9 

1700-1759 

0 

0.00 

22 

9.47 

19 

0 

0 

0 

0 

9 

1800-1859 

0 

0.00 

10 

6.50 

10 

0 

0 

0 

0 

9 

1900-1959 

0 

0.00 

13 

6.43 

7 

0 

0 

0 

0 

9 

2000-2059 

0 

0.00 

15 

7.00 

5 

0 

0 

0 

0 

9 

2100-2159 

0 

0.00 

24 

12.43 

7 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

22 

9.80 

5 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

18 

9.00 

5 

0 

0 

0 

0 


TOTALS 

10 

0.65 

44 

8.38 

240 

7 

6 

1 

5 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I 'I'll lU'il 1 1 l||||j| I II I I ^ cp DA RTi c i 1 'I' >|MI1 111 111 11 PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 1 5 PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TmrTT" ~T |||1f|liri mill I I I II II I ' I II I Mill I I 1 ! Hill IPilll l : MflY ngg> ‘ “ T ,N CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll If III 1 H lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.II. I Jill I J I'll IblOl^C). 


Page 1 of 4 



.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


252583 Passenger Unverified/Denied at Honolulu (HNL) 

At 0359 ho urs on July 09, a Honolulu LTSQ reported United 86 (Honolulu - Los Angeles) passenger 


At (H59 ho urs on July U9, a Hor 
$ 114( | stated he had no ID. J 


1(b)(3) 49 


w 

iMM. 


” ~ ~ n 1 " r i i lU S.C. $ 1 14 

database check resulting in no record found 
Process . LTSO was instructed to contact IVCC if! 
other means. 

Update: At 0418 hours LTSO reported he denied 


w as offered a nd completed a COI form. LTSO contacted IVCC for 
voluntarily withdrew from the Identity Verification 


149 U S 


identity is verified through LEO involvement or 


(b)(3) 49 
gr * 11 ' 1 ' 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


252681 Passenger Unverified/Denied at San Antonio (SAT) 

At 0801 hours o n July 09, a San AntonioJBDO reported Southwest 965 (San Antonio - Harlingen) passenger 
stated he had no ID. 


(b)(3) 49 USC § 
14(rWhWfi 


bX3)49 
£_r 


for database check resulting in no record founc 


was offered and completed a COI form. BDO contacted IVCC 
' ~ ~) voluntarily withdrew from the Identity 


Verification Process . BDO was instructed to contact IVCC if j identity is verified through LEO 

involvement or other means. 

Update: At 0822 hours BDO reported STSO denied 


(b)(3) 49 
USC $114 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


252715 Passenger Unverified/Denied at Portland (PDX) 

At 0909 hours on July 09, a Portland RDO renor tod Southwest 488 (Portland - Salt Lake City) passenger 


(b)(3) 49 U S C 
114(r).(bH6) 


stated she had no ID 


K ' 


1(b)(3) 49 
lu.SC $ 114(r 


(b) 

mil 


was offered and completed a COI form. BDO contacted IVCC 
for database check resulting in a record found with insufficient information . IVCC offered alternative search 


based on personal references. 


1(b)(3) 49 
sc sr 


Ml 


was able to provide information of five contacts for alternate 


verification, one provided con 

sistent information, four went unanswered; unverified. BDO was instructed to 

contact IVCC if | 
Update: At 1041 

1(b)(3) 49 U S C 

identity is verified through LEO involvement or other means, 
reported that LEO responded but did not conduct a database check. STSO denied 


(b)(3) 49 
11 g R UAm 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


252746 Passenger Unverified/Denied at Kansas City (MCI) 

At 1009 hours on July 09, a Kansas City STSO reported Northwest 187 6 (Kansa s City - Detroit) passenger 


Ir^lv:^ 1 IJ ~ ~ J presented an expired Missouri Driver’s License as ID.^^^_Jwas offered and completed a 


COI form. STSO contacted IVCC fo r 
search based on personal references. 
verification, one 


;e check resulting in no record found . IVCC offered alternative 


was able to provide information of four contacts for alternate 


provided consistent information, three went unanswered: unverified . STSO was instructed to 


contact IVCC if 

Update: At 1 230 hour s STSO reporledj 
STSO denied 


identity is ver ified thro ugh LEO involvement or other means. 


b)(3)49 

S.C 


voluntarily withdrew from the Identity Verification Process. 

— — — r ~ 1U S.C J J 

access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 
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.■^MQITIWE QPn IRITV IMFORMATIOM 


252804 Passenger Unverified/Denied at Rockford (RFD) 

At 1142 hours on July 09. a Rockford STSO re ported Alle giant Airlines 41 (Rockford - Las Vegas) passenger 

staled she had no ID. ,, was offered and completed a COI form. STSO 


contacted IVCC for database check resulting in no record found. IVCC offered alternative search based on 


personal references. | was able to provide information of three contacts for alternate verification, one 


provided consistent information, two went unanswered; unverified . STSO was instructed to contact IVCC if 


(b)(3) 49 US.C 


identity is verified through LEO involvement or other means. 


Update: At 1236 hours STSO reported LEO conducted NCIC database check on 


date of birth; no record found . STSO denied 
was no impact to airport operations or media attention. 


(b)(3) 49 
"SC S11-1, 


uses in, | using name and 


access to the security checkpoint and sterile area. There 


252884 Foreign National Passenger Unverified/Denied at Houston Intercontinental (IAH) 

At 1350 hours on July 09, a Houston Interp.uidne.utaIJiDO^reiituledJJS Airways 3136 (Houston 

j j 

Int ercontinental - P hiladelphia) passenger *~' 1 ~ 1 v 


id.[ 


|(b)(3).49 U S C § 
14(r)(b)(6) 


in no record found. 


presented a Jamaica Driver’s License as 
was offered and completed a COI form. BDO contacted IVCC for database check resulting 


(b)(3) 49 U.S.C § 

1 1 A i r\ i 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified. BDO was instructed to contact IVCC if 


(b)(3) 49 U S.C § 




identity is verified through LEO involvement or other means. 
Update: At 1537 hours BDO reported CPB conducted NCIC database check on 


(b)(3) 49 USC § 


date of birth: record found with no wants or warrants . BDO denied | access to the security 


using name and 


checkpoint and sterile area . There was no impact to airport operations or media attention. 


Unverified /Allowed 


252784 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 1 1 12 hours on Tnl v 09. a Phoenix LTS O reported US Ai rways 12 (Phoenix - New York Kennedy) passenger 


(b)(3) 49 u s e 

Uu 


^stated he had no ID. 


(b)(3) 49 U S C § 
14(rl (bl(61 


was offered and comp leted a COI form. LTSO 


contacted IVCC for database check resulting in no record found .^^^^^ he is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
LTSO was instructed to contact IVCC identity is verified through LEO involvement or 

other means. 

Update: At 1 122 hours LTSO reported LEO responded but did not conduct a database check. STSO verified 
dentitv using previously undisclosed ICE Form 1-830. After BDO assessment and selectee 


¥ 

bccess to the security checkpoint and sterile area. There was no 
impact to airport operations or media attention. 


lirlifcm.. „ 

screening, STSO allowed 


(b)(3):49 U S C § 
114(f) (b)(6) 


Watchlist Checks 


252676 No Fly/ Selectee Watchlist Check Cleared at Peoria (PIA) 


Al i J2 5 iliiour s.fin - | uly 09, a Peoria LTSO reported American 3272 (Peoria - Daltoj/Fort^ordi]Mssenger 

InraefinliaH a Tavuc Hrit/ar’c T i oonco cmrl a RAorrlinrt Pocc u;ith (b)(3) 4-9 U S C tllcit IS 3 


(b)(6) 


presented a Texas Driver’s License and a Boarding Pass with 


substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 

use §1 


was cleared to enter the 
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.■^MQITIWE QCPI IRITV INFORMATION 


252726 No Fly/ Selectee Watchlist Check Cleared at Tampa (TPA) 

At 0917 hours on July 09, a Tampa LTSO reported Continental 1719 (Tampa - Newark) passenger 


(b)(3) 49 U S C § 

llMMbM 




resented a New York Driver’s License and a Boarding Pass with 


d)(3):49 
[6) 


I14(r).(b) 


(b)(3) 49 
*4 S C $ 114( 

that is a 


substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IV C C rnnsiiltf ^Ql for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . LTSO was instructed that 
screening process. 


b)(3) 49 U S C 
§ 114(r), (b)(6) 


was cleared to enter the 


252772 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1047 hours on July 09. a San Francisco BDO reported United 805 (San Francisco - LasJVegas) passenge r 


(b)(3) 49 U.S C § 1 1 4(r),(b) 


3i 


■resented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 U S.C § 1 1 4(r) 


that 


is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


(b)(3) 49 

u.s.c s 


was cleared to enter the screening 


252864 No Fly/ Selectee Watchlist Check Cleared at Toledo (TOL) 

At 1315 hours on July 09. a T oledo BDO reported American 4441 (Toledo - Chicago O'Hare) passx 

"^ presented a DHS Permanent Resident Card and a Boarding Pass witq ^^^^^ 


|u scl [that is a substantial mismatch, due to use of middle name . BDO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(bX3)49 

"SC & 1 14iri 


was 


252876 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 1339 hour s on July 09, a Honolulu TSO reported Hawaiian Airlines 382 (Ho nolulu - Hilo) passe nger: 


that is a 


" presented a Washington Driver’s License and a Boarding Pass withf !lSv ! ,4,ri 
substantieflmismatch. due to maiden name . TSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 


Watchlist Check; no record found; cleared. TSO was instructed that 
screening process. 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, July 10, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

10 

7.50 

2 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

16 

10.53 

3 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

5 

4.50 

4 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

8 

7.50 

2 

0 

0 

0 

0 

5 

0600-0659 

2 

0.23 

15 

8.23 

13 

1 

0 

1 

1 

5 

0700-0759 

5 

1.00 

30 

9.50 

14 

0 

0 

0 

1 

6 

0800-0859 

0 

0.00 

10 

7.11 

9 

0 

0 

0 

0 

6 

0900-0959 

11 

1.71 

26 

8.24 

17 

0 

0 

0 

0 

6 

1000-1059 

0 

0.00 

23 

9.38 

8 

0 

0 

0 

0 

8 

1100-1159 

3 

0.16 

45 

10.58 

19 

1 

0 

1 

0 

8 

1200-1259 

0 

0.00 

8 

5.12 

8 

0 

0 

0 

0 

7 

1300-1359 

0 

0.00 

15 

8.08 

13 

2 

1 

1 

0 

9 

1400-1459 

0 

0.00 

25 

8.08 

26 

0 

0 

0 

2 

9 

1500-1559 

0 

0.00 

19 

7.71 

17 

0 

0 

0 

0 

9 

1600-1659 

0 

0.00 

14 

7.41 

17 

0 

0 

0 

0 

9 

1700-1759 

1 

0.05 

46 

10.45 

20 

0 

0 

0 

0 

9 

1800-1859 

0 

0.00 

38 

10.1 

10 

0 

0 

0 

1 

7 

1900-1959 

0 

0.00 

27 

9.14 

14 

0 

0 

0 

1 

7 

2000-2059 

0 

0.00 

14 

8.62 

8 

0 

0 

0 

0 

7 

2100-2159 

0 

0.00 

8 

6.00 

5 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

11 

6.75 

5 

1 

1 

0 

0 

3 

2300-2359 

0 

0.00 

19 

8.75 

4 

2 

2 

0 

0 


TOTALS 

11 

0.21 

46 

8.59 

239 

7 

4 

3 

6 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


253425 Foreign National Passenger Unverified/Denied at Dallas Love (DAL) 

At 1325 hours on J uly 10, a Dallas Love B DO repor ted Southwest 501 (Dallas Love - Baltimore) passenger 


stated she had no ID. 


(b)(3) 49 
- ' > 


wa s offered an d completed a COI form. BDO contacted 

1(b)(3) 49 1 
s ii 


_^J stated she is a foreign national. 1VCC 


IVCC for database check resulting in no record found . 

attempted to consult TSOC but the TECS system was down; unverified . BDO was instructed to contact IVCC if 

(b)(3) 49 USC 


§114(1 

Cpcf 


:r).(b)(6) 


identity is verified through LEO invol vement or o ther means. 


pclatef At 1350 hours BDO reported TSM denied 


(b)(3) 49 
USC S 1 141 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


253734 Passenger Unverified/Denied at San Jose (SJC) 

At 2200 hou rs on July 10, a San Jose LT SO reported Southwest 887 (San Jose - Los Angeles) passenger[" 
jitated she had no ID. | was offered an d completed a COI form. LTSO contacted IVCC ror 


|[^1 , i4(f S tated she had no ID. j w«.-> ai m ^ ^ 

database check resulting in a record found, butj f 1 voluntarily withdrew from the Identity Verification 
Process . LTSO was instructed to contact IVCCrf [ J identity is verified through LEO involvement or 

other means. 

Update: At 2210 hours LTSO reported he denied 




(b)(3) 49 
USC § 1 


LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. No 


253719 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 2245 hours on July 10 . a San Jose TSO reported Frontier 162 (San Jose - Denverlgasseng 
ii4(r) (b)(6) J-, resen t ec j a Mexico ID Card and a School Document as ID. £ 


er 


(b)(3) 49 

use § 


’ Uti 


and completed a COI form. TSO contacted IVCC for database check resulting in no record found 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


was...Ql 

* 1(b)(3) 49 USC 

In i.iuli 


lemd. 


of identifying data: unverified . TSO was instructed to contact IVCC if 
LEO involvement or other means. ___ 


(bX3) 49 use § 
1 14(f), (b)(6) 


identity is verified through 

Update: At 0004 hours on July 11, TSO reported STSO denied Jaccess to the security checkpoint 

and sterile area. No LEO involvement, impact to aiiport operations, or media attention. 


253723 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 2315 h ours on July 1 1 , a New York Kennedy LTSO reported JetBlue 739 (New York Kennedy - San Juan) 


passenger 


1(b)(3) 49 u : 


i 11 4(r), (b)(6) 


presented a Credit Card and an AARP Card as ID. | 


|(b)(3):49 U S C § 
1 14(r) (b)(6) 


was offered 


and completed a COI form. LTSO contacted IVCC for database check r esulting in inconsistent results such as 

lrt/'ol oplirtnlt' I'rAi’t' ctradtc Artiintu on/) lionnl Kncinnccac (Vaivi ftoo I/Lintiti r 


lAfrUhVfif 


local schools, cross streets, county, and local businesses . 
Verification Process. LTSO was instructed to contact IVCC if 
involvement or other means. 

, (b)(3) 49 U S C § 


|(b)(3)49 U S C § 
U4frUhtffil 


withdrew from the Identity 

identity is verified through LEO 


Update: At 2355 hours LTSO reported STSO denied 
sterile area. No LEO involvement, impact to airport operations, or media attention. 


miriMS) 


| access to the security checkpoint and 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


253196 Foreign National Passenger Unverified/Allowed at Atlanta (ATL) 

At 0610 h ours on July 10 . an Atlanta LTSO reported Delt a 1950 (A tlanta - Reagan Washington National) 


passenger 


(b)(3):49 U.3 


presented an Iran Passport as ID. 


was offered a nd completed a COI form. 


(b)(3) 49 
s 


stated he is a foreign national. 


LTSO contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
LTSO was instructed to contact IVCC if ; ide ptitv is ve rified through LEO involvement or other means. 


L i i>u was instructed to contact ivLC it I . I ide ntity is vermed tn 
Update: At 0713 hours LTSO reported TSM verified identity 


After selectee screening, TSM allowed 


(b)(3) 4-9 
US.C $ 


using previously disclosed document . 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


253372 Passenger Unverified/Allowed into Sterile Area at Chicago O’Hare (ORD) 

At 1134 h ours on July 10. a Chic ago O’ Hare BDO reported North west 1419 (Ch icago O’ Hare - Detroit) 

presented a canceled check as ID. 


passenger| 


J was offered and completed a 


COI form. BDO contacted IVCC for database check resulting in no record found . IVCC offered alternative 
search based on personal references. was able to provide information of three contacts for alternate 

verification, two were contacted in advance, one went unanswered: unverified . BDO was instructed to contact 


IVCC 




49 u s e § 


i » v_v, ii identity is verified through LEO involvem ent or other means. 

Update: At 1225 hours BDO reported he verifiedlT. 3 ; 49 T ?c § Identity using previously undisclosed Michigan 


ID Card . After BDO assessment, STSO allowed 
No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 U S C 
§1H(r).(bK6l , 


access to the security checkpoint and sterile area. 


253415 Foreign National Passenger Unverified/Allowed at Cincinnati (CVG) 

At 1302 h ours on July 1 0. a Cincinnati STSO reported Continental 2523 (Cincinnati - Houston Intercontinental) 


passenger 


(b)(3) 49 USC §114 


stated he had no ID. |was offemcLand 


completed a COI form. STSO 
contacted IVCC for database check resulting in no record found . _ stated he is a foreign national. IVCC 
,-it|emnied i to consult TSOC but the TECS system was down: unverified . STSO was instructed to contact IVCC 
if 


(bX3)49 
USC § 


identity is verified through LEO involvement or other means. 


Update: At 1348 hours STSO report ed C BP responded but did not run a database check. After BDO assessment 


and selectee screening, FSD allowed 


(b)(3) 49 


access to the security checkpoint and sterile area. There was no 


impact to aiiport operations or media attention. 


Watchlist Checks 


253219 No Fly/ Selectee Watchlist Check Cleared at Detroit (DTW) 

At 0647 hours on July 10, a Detroit BDO reported Southwest 310 (Detroit - Nashville) passeng er 
^presented a Louisiana ID Card and a Boarding Pass with ' 


(b)(3) 49 U S C § 1 14 


(b)(3) 49 

use § 1 


that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 


Watchlist Check; no record found: cleared . BDO was instructed that L s . 


1 V — 

J was cleared to enter the screening 


process. 
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253254 No Fly/ Selectee Watchlist Check Cleared at Lafayette (LFT) 

At 0759 h purs on July 10. ;i 1 .;ifj iyette STSO reported American 3754 (Lafayette - Dallas /Fort W^rthJ. 
passenger 


1(b)(3) 49 I 


(b)(3) 49 U.S C § 114(r), (b) 


(b)(3):49 


presented a Louisiana Driver’s License and a Boarding Pass with [ 


jthat is a substantial mismatch, due to middle name . STSO contacted IVCC for assistance in checking the 

name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 
Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
screening process. 


(b)(3) 49 

__ 


was cleared to enter the 


253473 No Fly/ Selectee Watchlist Check Cleared at Abilene (ABI) 

At 1433 h purs on July 10. an A bilene STSO reported American Eagle 3858 (Abilene - Dall as/Fort Worth ) 


(b)(3) 49 U 

S C § 1 14(r), I 


1 


s 


resented a Texas Driver’s License and a Boarding Pass with 


114(r), (b)(6) 


that is 


passenger 

a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC mn si 
Watchlist Check; no record found; cleared . STSO was instructed that 


use §1 


lted 01 for a No Fly/ Selectee 


was cleared to enter the 


screening process. 


253485 No Fly/ Selectee Watchlist Check Cleared at Philadelphia (PHL) 

At 1451 h purs on July 10. a P hiladelphia LTSO reported US Airways 1893 (Philadelphia 
passenger 


Pittsbur gh) 

presented a Pennsylvania Driver’s License and a Boarding Pass with | 


lusc S11 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 
Fly/ Selectee Watchlist Check; no record found: cleared . LTSO was instructed that ” | was cleared to 

enter the screening process. 


253630 No Flv/ Selectee Watchlist Check Cleared at Philadelphia (PHL) 

1 808 hours or| July 10, a Philadelphia LTSO reported Air Tran 627 (Philadelphia - Orlando) passen ger 

presented a Pennsylvania Driver’s License and a Boarding Pass with j that is a 


Al l 808 h o uKLtan 

[(b)(3) 49 USC § 114 ] 

lim&iiS) M 


substantial mismatch, due to maiden name. LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . LTSO was instructed that [* ~| was cleared to enter the 

screening process. 


253671 No Fly/ Selectee Watchlist Check Cleared at Chicago O’Hare (ORD) 

At 1929 h ours on July 10. a Ch icago O’ Hare BDO reported American 1509 (Chicago O’Hare - Slanta^na) 


passenger 


(b)(3) 49 
U S.C S 1 


114(0, 


presented an Illinois Driver's License and a Boarding Pass with 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
the screening process. 


[] was cleared to enter 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, July 11, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

35 

17.00 

6 

0 

0 

0 

0 

3 

0100-0159 

7 

2.00 

13 

9.75 

4 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

10 

7.50 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

23 

23.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

9 

7.00 

6 

0 

0 

0 

0 

3 

0600-0659 

0 

0.00 

8 

5.83 

6 

0 

0 

0 

0 

4 

0700-0759 

4 

0.83 

21 

6.25 

12 

1 

0 

1 

0 

4 

0800-0859 

4 

1.08 

32 

8.92 

12 

0 

0 

0 

0 

4 

0900-0959 

5 

2.44 

23 

7.69 

16 

1 

1 

0 

1 

4 

1000-1059 

0 

0.00 

33 

8.42 

12 

2 

0 

2 

0 

5 

1100-1159 

3 

0.85 

13 

7.77 

13 

1 

1 

0 

0 

5 

1200-1259 

6 

1.08 

14 

6.83 

12 

0 

0 

0 

0 

5 

1300-1359 

4 

1.08 

21 

9.38 

13 

0 

0 

0 

0 

5 

1400-1459 

7 

1.25 

12 

6.00 

12 

0 

0 

0 

0 

5 

1500-1559 

0 

0.00 

19 

5.62 

13 

0 

0 

0 

0 

5 

1600-1659 

9 

0.69 

27 

10.12 

16 

1 

1 

0 

2 

5 

1700-1759 

6 

0.62 

22 

7.44 

16 

0 

0 

0 

0 

5 

1800-1859 

6 

0.84 

43 

8.32 

25 

2 

1 

1 

0 

4 

1900-1959 

0 

0.00 

26 

9.33 

9 

1 

1 

0 

0 

4 

2000-2059 

3 

0.00 

15 

7.67 

6 

0 

0 

0 

1 

3 

2100-2159 

0 

0.00 

12 

6.25 

4 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

27 

12.20 

5 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

11 

7.67 

3 

0 

0 

0 

0 


TOTALS 

9 

0.77 

43 

8.23 

229 

9 

5 

4 

4 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


253885 Foreign National Passenger Unverified/Denied at Miami (MIA) 

At 0923 h ours on July 1 1. a Mia mi BDO reported Am erican Air lines 1 124 (Miami - New York LaGuardia) 

was offere d and completed a COI form. BDO 


passenger 


(b)(3) 49 U SC § 114(r),(b) 


staled she had no ID. 

" ° r- c i I 


contacted IVCC for database check resulting in no record found . 


|(b)(3):49 
SC $11 


stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


was instructed to contact tvuc it _ jidentitvjsjverified through LEO involvement or other means. 
Update: At 1057 hours STSO reported TSM denied]^ access to the security checkpoint and sterile area. 

No LEO involvement, impact to airport operations, or media attention. 


253944 Passenger Unverified/Denied at Minneapolis (MSP) 

AnjJ^Jtours_onJhj^ a Minneapolis BD O reported Northwest 560 (Minneapolis - Milwaukee) passenger 
9 u b * ' : 4 *^*^’|t ; tated he had no ID. i-M- _~~lwas_olfered and completed a COI form. BDO contacted 
IVCC for database check resulting in no record found .- voluntarily withdrew from the Identity 


Verification Process: unverified . BDO was instructed to contact IVCC if]!j'l . , * j identity is verified 
through LEO involvement or other means. 

ITndflfp At 1258 hours I ,TSO rep orted LEO detained 


(b)(3) 49 


LEO verified 


(b)(3) 49 
-'SC $114 


3 ' 


(b)(3) 49 
U.S.C § 1 1 4( 


and determined his name to be [ ..... I 


identity through NCIC d ataBase check using name and date of birth; record 


was located with three outstanding warrants . BDO denied - access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


254140 Foreign National Passenger Unverified/Denied at Orlando (MCO) 


Af 1658 hours on July 


(b> 

13V49 


I , an Orlando B DO reported Alaska 19 (Orlando - Seattle) passenger [ : 

;d 


J ’ I u. TilQ I 1 ' , r c> II H I) UI U) 

stated she had no IDJ was o ffered and c ompleted a COI form. BDO contacted IVCC tor 

. i i 1 .. i , rj i j fb““ r r ... -. ... 

und. [a 


contact IVCC if 


TS.SU 

wm 

L_ 



database check resulting in no record found , j L | stated she is a foreign national. IVCC consulted TSOC 

for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


- - - - ,iMfn trtwm -- - - - ■ i 

Update: At 1901 hours BDO reported he denied | | access to the security checkpoint and sterile area. 


dentity is verified through^EO involvement or other means. 


No LEO involvement, impact to airport operations, or media attention. 


254195 Passenger Unverified/Denied at Honolulu (HNL) 

At 1 808 hours on July 1 1, a Honolulu STSO rep orted Hawaiian Airlines 302 (Honolulu - Hilo) passenger 


(b)(3) 49U.SC §114 

itlMSl 


stated he had no ID. 


1(b)(3) 49 
USC S11 


was offered and completed a COI form. STSO contacted IVCC 


for database check resulting in no record found . IVCC offered alternative search based on personal references. 


(b)(3) 49 
I S e s 1 1 


was able to provide information of one contact for alternate verification, one unanswered: unverified. 


STSO was instructed to contact IVCC if [ identity is verified through LEO involvement or other 


means. 

Update: At 2002 hours STSO reported she denied 


_ | access to the security checkpoint and sterile area. 

No LEO involvement, impact to airport operations^ or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


254231 Foreign National Passenger Unverified/Denied at Miami (MIA) 



There was no impact to airport operations or media attention. 

Unverified /Allowed 


253820 Foreign National Passenger Unverified/Allowed at Providence (PVD) 

At 0746 hours on July 1 1, a Providence BDO reported Southwest 1098 (Providence - Bald 


:)(3) 49 U S C § 1 14(r).(b 


offered and completed 


1(b)(3) 49 

use § 11 


July 1 1, a Providence bdu reported Southwest tuys (Providence - Balti more) pas: 
presented an Expired Department of Justice Employment Card as ID.[ 
eted a COI form. BDO contacted 1VCC for database check resulting in no record ft 


stated she is a foreign national. IVCC consulted TSOC for TECS check resu 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


)4! 

US C 1 1 4< 


ore) passe nger 
was 
found . 

g in no record found 


identity is 


Update: At 0906 hours TSM reported LEO checked 


(b)(3):49 
USC § 


selectee screening, TSM allowed 


(bK3p 

use 


fed) 


- - ,n4(l i| , 

name, date of birth, and address: no record found . TSM verified identity using previously disclosed 

document and previously undisclo sed Met rical Bills, Treatment Records, and Mail . After BDO assessment and 


dcntiiv through NCIC database check using 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


- Boston) nasse ngerl ;b > (3 > 49 u s c § H4(r), (b)(6) 
(b)(3) 49 USC § " 




was offered and comp 

M3HSH^^^4(!^bK6) 


253910 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1003 hours on Ju ly 1 1, a Houston Intercontinen tal BDO reported Continental 382 (Houston I ntercont inental 

presented an Expired Cuba ID Card as ID. 
eted a COI form. BDO contacted IVCC for database check resulting in no 
stated she is a foreign national. I VCC consulted TSO C for TECS check 


record found . [ r ^ 

resulting in a record found, but TSOC advised IVCC not to verify u s c § 1 14(0 lbH6 ~*~~jand have the BDO 


contact CBP: unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 1115 hours BDO reported CBP verified 


(b)(3) 49 U S C § 114(r),(b)(6) 


identity is verified 


(b)(3) 49 USC § 1 1 4(r), (b)(6) 


identity through their database 


BDO also verified 

identity usins previously disclosed document and previously 

undisclosed ICE 1-94 form. After BDO ass 

essment and selectee screening, TSM allowed) 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


253911 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (1AH) 

At 1009 hours on J ul BDO reported Continental 382 (Housto n Intercon tinental 

- Boston) pa ssenger ^presented an Expired Cuba ID Card as ID. 

w as offered and comp leted a COI form. BDO contacted IVCC for database check resulting in no 


USC >1 14 'I E i ivnii. x^x^w x v 101 vxtimi/nov, V11VV1Y twuxixxi^ xt 

record found . | | " u sc § 1,4(r) stated he is a foreign national. I VCC consulted TSOC for TECS check 

resulting in a record found, but TSOC advised IVCC not to verify T I ~ u s u § 1 14(r) [and have the BDO 
contact CBP; unverified . BDO was instructed to contact IVCC ifj^| ~ identity is verified 

through LEO involvement or other means. 


Update: At 1115 hours BDO reported CBP verified 


(D)(3) 49 U 
(b)(6) 


i 114(0, 


dentitv through their database check 


using name, < 

Jate of birth, and Dort of entrv; record was located with no outstanding wants or warrants. BDO 

also verified | 

1(b)(3) 49 USC §114(0, 
1(b)(6) 

identity using previously disclosed document and previously undisclosed ICE 

1-94 form. Ai 

and selectee screening, TSM allowed 

| access to the 

rrer uou assessmerf 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


254201 Passenger Unverified/Allowed into Sterile Area at Indianapolis (IND) 

At 1825 ho urs on July 1 1, an Indianapolis BDO reported U nited 7679 ( In 

J\v; 


1(b)(3) 49 
iisr. sm 


presented an Expired Washington State ID as ID. 


(b)(3)49 


as offered and completed a COI form. 


Indianapolis - Denver) passenger | 

fo 


BDO contacted IVCC for database check resulting in record found; unverified due to lack of information . BDO 


was instructed to contact IVCC if 
Update: At 1837 hours BDO reported he verified l !b>(3) 49 


(b)(3):49 
"SC. S114(r 


iden tity is verifi ed through LEO involvement or other means. 

identity using previously disclosed document and 


u s e § 1 14( 


undisclosed Allstate Insurance Card. After BDO assessment and selectee 


access to the security checkpoint and sterile area. No LEO involvement, impact 
attention. 


:e screening. BDO allowed 

6 . . Use s ii4,l 

, impact to airport operations, or media 


Watchlist Checks 


253903 No Fly/ Selectee Watchlist Check Cleared at Moline (MLI) 

At 0952 hour s on July 1 1, a Moline BDO reported Delta 5173 (Moline - Atl anta) passenger I 


1(b)(3) 49 USC § 


presented a Georgia Driver's License and a Boarding Pass with 


(b)(3) 49 U S.C § 1 14(r) 

mi 


a UML 


that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . BDO was instructed that 
screening process. 


(b)(3) 49 USC 
6 114<rl IhVfil 


was cleared to enter the 


254102 No Fly/ Selectee Watchlist Check Cleared at Hilton Head (HXD) 

At 1604 hours on Ju ly 11, a Hilton Head STSO reported US Airways 42^2_£HiltonJlead^^ passenger 


presented a US Passport and a Boarding Pass with 


1 1 4(r).(b)(6) 


that is a 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . STSO was instructed that 
screening process. 


|(b)(3):49 
USC § 1 1 4<r 


was cleared to enter the 
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-£FM^m\'F CFri IRITY INFORMATION 


254114 No Fly/ Selectee Watchlist Check Cleared at Chicago Midway (MDW) 

At 1622 h ot£s_on July 1 1 . a Chicago Midway TSO reported Air Tran 933 (Chicago Midwa y - 
passenger I presented a Georgia Driver’s License and a Boarding Pass with] 


(b)(3):49 U S.C. § 1 14 

■fflfhtfffl 


anta) 


that is a substantial mismatch, due to maiden name. TSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . TSO was instructed that 
cleared to enter the screening process. 


(b)(3)49 


U S.C § 11 

was 


254217 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 1912 hours on J uly 11, a San Jose LTSO reported American Airlines 31 79 (San Jose 
presented a California State ID and a Boarding Pass with 


(b)(3) 49 U S C § 114 


b)(3):49 U S C § 1 14(r),(b)(6) 


San Diego) passe nger 


that 


is a substantial mismatch, due to misspelling , LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3):49 

■h 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, July 12, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

8 

6.33 

3 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

16 

8.67 

3 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

34 

12.25 

8 

1 

1 

0 

0 

5 

0600-0659 

0 

0.00 

16 

8.50 

10 

0 

0 

0 

0 

6 

0700-0759 

3 

0.38 

26 

9.25 

16 

0 

0 

0 

0 

6 

0800-0859 

0 

0.00 

11 

6.43 

14 

0 

0 

0 

0 

6 

0900-0959 

1 

0.05 

12 

6.14 

22 

0 

0 

0 

0 

6 

1000-1059 

2 

0.14 

15 

5.76 

21 

1 

1 

0 

0 

8 

1100-1159 

6 

1.31 

13 

5.88 

26 

0 

0 

0 

0 

8 

1200-1259 

1 

0.06 

29 

7.62 

16 

1 

1 

0 

1 

8 

1300-1359 

0 

0.00 

42 

9.13 

15 

0 

0 

0 

0 

6 

1400-1459 

5 

0.89 

17 

7.42 

19 

0 

0 

0 

0 

5 

1500-1559 

8 

3.52 

16 

5.66 

29 

1 

0 

1 

0 

5 

1600-1659 

5 

1.30 

11 

5.55 

20 

1 

1 

0 

0 

5 

1700-1759 

8 

2.32 

24 

5.82 

28 

0 

0 

0 

l 

5 

1800-1859 

8 

2.25 

20 

6.25 

16 

0 

0 

0 

1 

3 

1900-1959 

4 

0.27 

12 

5.33 

15 

0 

0 

0 

0 

3 

2000-2059 

5 

0.77 

10 

4.46 

13 

0 

0 

0 

0 

3 

2100-2159 

5 

1.00 

24 

9.22 

9 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

10 

9.00 

2 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

13 

8.40 

5 

1 

1 

0 

0 


TOTALS 

8 

1.01 

42 

6.76 

311 

6 

5 

1 

3 
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pfh IRITY information 


Denials 


254306 Foreign National Passenger Unverified/Denied at Boston (BOS) 

At 0550 hours on July 12, a Boston LTSO reported Delta 143 5 (Boston - O rlando) passenger 


(b)(3) 49 U ,S C § 
114tr>.(bK6> 


JP' 


resented a Dominican Republic ID Card as 1D.[_ 


1(b)(3) 49 U S.C 


w as offered anc 


form. LTSO contacted IVCC for database check resulting in no record found . 1 | stated she is a 


(b) 

(3) 49 U | 

completed a COl 


foreign national. IVCC consulted TSOC for TECS check result i ng in no record found due to lack of identifying 


use 

114<r) (b)(6) 


identity is verified through LEO 


data: unverified . LTSO was instructed to contact IVCC ifj 
involvement or other means. 

Update: At 0 709 hours LTS O reported LEO responded, but did not run a database check on^ ii(j ^ tB ^^^ 
LTSO denied | . . 1 ’ . access to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 


(b)(3) 49 USC § 


254487 Foreign National Passenger Unverified/Denied at Lubbock (LBB) 

AnO^hoursonJuly 12, a Lubbock STSO reported Southwest 23 (Lubb ock - Las Vegas) passenger 
^presented an expired British Columbia ID Card as 1D. |' 

oun 


_ 


1(b)(3) 49 

i - - * - ■ - 

I was offe red and completed a 


COI form. STSO contacted IVCC for database check resulting in no record 


foreign national. IVCC consulted TSOC for TECS check 


resulting in 


(b)(3)49 

ILLL s 11 


stated she is a 


<b)(3)49 
U S.C S 114(i 


no record found due to lack of identifying 


identity is verified through LEO 


data: unverified . STSO was instructed to contact IVCC if 

involvement or other means. 

Update: At 1 348 hours STSO reported LEO conducted NCIC database check on I 


_ r r r . j using name, address 

and date of birth: no record found . STSO denied| jaccess to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 


254553 Passenger Unverified/Denied at Anchorage (ANC) 

At 1 204 hours on July 12, an Anch orage LTSO rep orted Alaska 82 (Anchorage - Seattle) passenger 


1(b)(3) 49 U S C § 


stated he had no ID. 


(b) 

(3) 49 U 


was offered and completed a COI form. LTSO contacted 


IVCC for databasecheckresulting in no record found . IVCC offered alternative search based on personal 


as able to provide information of three con UicK for altern ate verification, one 

provided consistent information, two went unanswered: unverified, but / I volunta rily withdrew 

from the Identity Verification Process . LTSO was instructed to contact IVCC if j identity is 

verified through LEO involvement or other means. 


Update: At 1 328 hours LTSO reported she denied 


(b)(3) 49 U S C § 
114(f), (b)(6) 


area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile 


254723 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1621 hours i on i Jufy^^ Dulles TSO reported AirTran 68 (Washington Dulles - Atlanta) 

passenger [ presented a South Texas Detention Center ID Card, a Warrant 

Document, and an ICE Statement of Arrest form (1-200 Form) as ID. [ ' ' | was_offered and completed a 

COI form. TSO contacted IVCC for database check resulting in no record found . | stated he is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found' due tc 


data: unverified . TSO was instructed to contact IVCC if |n M ,| identity is verified through LEO 


to lack of identifying 


Insr. ft i tin 

involvement or other means. 

Update: At 1 705 hours TSO reported ICE conducted their database check on 


disclosed documents: no record found . TSM denied 
There was no impact to airport operations or media attention. 


(b)(3) 49 
"SP. Sll 


(b)(3) 49 


i± 


using previously 


access to the security checkpoint and sterile area. 
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.■^MQITIWE QCPI IRITV INFORMATION 


254937 Foreign National Passenger Unverified/Denied at Denver (DEN) 

At 7304 hniirs on Inlv 17 ft Denver BDO report ed Frontier 266 (Denver - Orange County) passenger 

w as offered and completec 


b)(3) 49 I 


.§ 114(r), (b)(6) 




tated she had no ID. 


(b)(3) 49 USC § 1 14(r) (b)(6) 


form. BDO contacted IVCC for database check resulting in no record found . ^ 


(b)(3) 49 U S C § 114(f) (b)(6) 


(b) 

a±A2 " 


a COI 
stated 


she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data: unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means^ 

Update: At 2330 hours BDO reported he denied 


'(b)(3).49 U S.C § 114(f), (b)(6) 


Jdentity i 


is 


(b)(3) 49 U S C § 114(f), (b)(6) 


access to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


(b)(3):49 

fir. 


(b) 

(3) 49 U 




254680 Foreign National Passenger Unverified/Allowed at Hilo (ITO) 

At 1530 hours on July 12, a Hilo BDO reported GO Airlines 1044 (Hilo - Honolulu) passenger 
"^presented an Immigration Document and an Application for Asylum (1-589 Form) as ID. 
offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


was 


to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


|(b)(3):49 
1 1 c L j ' 


identity is verified 


through LEO involvement or other means. 

Update: At 1559 hours BDO reported ICE verified [ ^identity through their database check using 
previously disclosed documents: record was located with no outstanding wants or warrants . After BDO 
assessment and selectee screening. AFSD allowed QTjTj access to the security checkpoint and sterile area. 
There was no impact to aiiport operations or media attention. 


Watchlist Checks 


254551 No Fly/ Selectee Watchlist Check Cleared at Washington Dulles (IAD) 

At 1151 h ours on July 12, a Washingto n Dulles TSO reported United 5670 (Washington Dulles - Cleveland) 
passenger r 


presented a Virginia Driver’s License and a Boarding Pass with 

~ that is a substantial mismatch, due to maiden name. TSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . TSO was instructed that 
cleared to enter the screening process. 


IVCC coi 

lsulted OI 

(b)(3) 49 

|was 


254799 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 

At 1754 ho urs on July 12, a Lihue STSO reported United 62 (Lihue - San Fr ancisco) passenger 


(b)(3) 49 

u.s,c 


(b)(3) 49 USC 

j r v 1 

presented a California Driver’s License and a Boarding Pass with[ J that is a 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . STSO was instructed that 
screening process. 


(b)(3) 49 

&- 


1 AiL 


was cleared to enter the 
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■i^lTIUF CFri IRITY INFORMATION 


254805 No Fly/ Selectee Watchlist Check Cleared at Laughlin (IFP) 

At 1800 hours on July 12. a Laughlin STSO reported Allegiant Air 5121 (Laughlin - Long Beach) passenger 


(b)(3) 49 U S C § 1 1 4{r), (b)(6) 


3 * 


resented a California Driver’s License and a Boarding Pass . STSO contacted IVCC 
for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist due 
to Airline Representative finding a matc hing name. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; 
record found: OI requested STSO detain | , [while checking further . STSO was instructed that 


(b)(3) 49 USC n , , , , — 

luinmi-.i I was not yet cleared to enter the screenm^yjrocess^^,^ 

Update: At 1 827 hours STSO reported LEO verified I lidentity through several database checks 

using previously disclosed document; record was located with no outstanding wants or warrants. OI verified 

— - — was not a match on the No Fly/Selectee Watchlist . After selectee screening, TSM allowed 

access to the security checkpoint and sterile area. There was no impact to airport operations or 


114(r), (b)(6) 


media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, July 13, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

7 

5.00 

3 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

9 

8.50 

2 

1 

1 

0 

0 

3 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

15 

15.00 

1 

0 

0 

0 

0 

4 

0500-0559 

5 

0.92 

23 

10.08 

12 

1 

1 

0 

0 

4 

0600-0659 

7 

1.31 

24 

9.00 

13 

1 

0 

1 

0 

5 

0700-0759 

1 

0.06 

39 

8.18 

17 

1 

1 

0 

0 

5 

0800-0859 

0 

0.00 

21 

7.59 

22 

1 

0 

1 

0 

5 

0900-0959 

2 

0.46 

13 

8.15 

13 

0 

0 

0 

2 

5 

1000-1059 

5 

1.08 

17 

7.67 

12 

0 

0 

0 

0 

6 

1100-1159 

1 

0.06 

19 

8.94 

17 

0 

0 

0 

0 

6 

1200-1259 

7 

0.81 

28 

9.19 

21 

1 

0 

1 

1 

5 

1300-1359 

13 

3.96 

36 

8.12 

25 

0 

0 

0 

0 

5 

1400-1459 

12 

3.61 

50 

9.87 

23 

1 

1 

0 

3 

4 

1500-1559 

12 

5.64 

25 

8.27 

22 

0 

0 

0 

0 

4 

1600-1659 

14 

6.57 

15 

6.30 

23 

1 

0 

1 

1 

4 

1700-1759 

14 

7.22 

30 

7.11 

27 

1 

0 

1 

0 

4 

1800-1859 

14 

5.86 

50 

1 1 .50 

14 

1 

0 

1 

0 

3 

1900-1959 

16 

5.05 

20 

6.86 

22 

1 

0 

1 

1 

3 

2000-2059 

2 

0.62 

25 

7.88 

8 

0 

0 

0 

0 

3 

2100-2159 

0 

0.00 

20 

7.75 

4 

0 

0 

0 

0 

3 

2200-2259 

1 

0.25 

14 

10.75 

4 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

4 

4.00 

2 

0 

0 

0 

0 


TOTALS 

16 

2.97 

50 

8.26 

309 

11 

4 

7 

8 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


254955 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 01 16 h ours on July 1 3. a Los Angeles STSO reported American 30 (Los An geles - New York Kennedy) 


1(b)(3) 49 U.S C 

passenger ^ J . 


presented an Australia Driver’s License as ID. 


form. STSO contacted IVCC for database check resulting in no record found . 


(b) 

aiigjLi 


was of fered and completed a COl 


(b) 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 0247 hours STSO reported she denied 


(b)(3) 49 
' s r. si 


identity is verified through LEO involvement or 


(b)(3):49 
USC § 


LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. No 


254974 Foreign National Passenger Unverified/Denied at Des Moines (DSM) 

At 0532 h ours on July 13. a Des Moines LTSO reported Delta 6344 (Des Moines - New York LaGuardia) 
passenger presented a copy of a DHS Document and a Corrections ID Card as ID. ' ~~| was 


offered and completed a COI form. LTSO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to 


of identifying data; unverified . LTSO was instructed to contact IVCC iff 
involvement or other means. 


(b) 

— 


ack 


49 


identity is verified through LEO 


Update: At 0646 hours LTSO reported L^O conducted NCIC database check on jusing name and date of 
birth; no record found . LTSO denied: j access to the security checkpoint and sterile'area. There was no 

impact to aiiport operations or media attention. 


255045 Passenger Unverified/Denied at San Juan (SJU) 

t 0742 h ours on July 13, a San Juan L TSO repo rted Cape Air 51 (San Juan - Ponce) passenger 
presented a Student ID as ID. 


liLi 


(b)(3) 49 

C SI 


I'isr. si 


(b)(3):49 U.S C 
1 14(ri (b)(6) 


was offered and completed a COI form. LTSO contacted 


IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 
references7[ ]was unable to provide information on contacts for alternate verification; unverified . LTSO 

s ii 4 ft 


was instructed to contact IVCC iff , c J ,-” ^identity is verified through LEO involvement or other means. 


r- 1 ' 'd i ti i ' | i ; i . ' . i | <=> 

Update: At 0903 hours LTSO reported TSM denied [___laccess to the security checkpoint and sterile area. 
No LEO involvement, impact to airport operations, or media attention. 


255311 Foreign National Passenger Unverified/Denied at Hilo (ITO) 

At 1403 hours on July 13, a Hilo BDO reported Midwest 291 (Hilo - Honol ulu) passenger f 

(b)(3) 49 U ^ C § 

presented an illegible Tonga Passport and an Immigration Document as ID. wa s offered and 




completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . BDO was instructed to contact IVCC if[ identity is verified 

through LEO involvement or other means. 


Update: At 1536 hours BDO reported LEO conducted NCIC database check on [ 


previously disclosed documents; no record found . BDO denied K access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 


using 
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^Fm IRITY information 


Unverified /Allowed 


255003 Foreign National Passenger Unverified/Allowed at Miami (MIA) 

At 0625 hours on July 13, a Miami STSO reported AirTran 5 03 (Miami - Atlanta) passenger 


(b)(3) 49 u s c § 
114(f) (b)(6) 


stated he had no ID. 


(r) (D)(b) 


(b)(3) 49 U.S C § 114 
!r), (b)(6) 


i i i 1 i- 

contacted IVCC for database check resulting in no record found . [_ 


was offered and completed a COI form. STSO 


i 114(r), (b: 


national. IVCC consulted TSOC for TECS check re su bine in no record found 


unverified . STSO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) 49 USC § 114(r),(b)(6) 


stated he is a foreign 
due to lack of identifying data; 


identity is verified through LEO 


Update: At 085 1 hours STSO reported CBP verified^ identity through their database 


using name, date of birth. Border Crossing Number and Passport Number: record was located with no 


(b)(3) 49USC § 114(r),(b)(6) 


voluntarily withdrew from 


outstanding wants or warrants . After CBP’s verification, 
the Identity Verification Process due to missing his (light . There was no impact to airport operations or media 
attention. 


255092 Passenger Unverified/AHowed into Sterile Area at New York LaGuardia (LGA) 

At 0848 hours on Jul y 13, a New York LaGuardia LTSO rep orted Sout hwest 2095 (New York LaGuardia - 


Baltimore) passenger M _^ i ^^^^^^]stated she had no ID. 


(bX3)49 
I' sr. s iu 


was offered and completed a COI form. 
LTSO contacted IVCC for databasecheck resulting in no record found . IVCC offered alternative search based 
on personal references, but] [voluntarily withdrew from the Identity Verification Process: unverified . 

IVCC 


LTSO was instructed to contact 
means. 


if 


j identity is verified through LEO involvement or other 


Update: At 0953 hours LTSO reported LTSO verified 


(b)(3) 49 
'I sr. s iii(D 


identity using previously undisclosed 


access to 


Student ID, Credit Card, and Social Security Card . After selectee screening, LTSO allowed 
the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


Kb)(3):49 


255233 Foreign National Passenger Unverified/AHowed at Portland (PDX) _ 

At 1228 hours on Jul y 13 . a Portland BDO reported Southwest 126 (Portland - Las Vegas) passenger[ 
stated she had no ID. < was offered and completed a COI form. BDO contacted IVCC for database checlT ~ 
resulting in no record found . , ] stated she is a foreign national. IVCC consulted TSOC for TECS check 

resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 


Update: At 1324 hours MCCO reported CBP verified identity through their database check using name. 


address and date of birth: record was located with no outstanding wants or warrants . After BDO assessment and 
selectee screening, TSM allowedly access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


255460 Foreign National Passenger Unverified/Allowed at Hilo (ITO) ^ ^ , r 

ours on July 13. a Hilo BDO reported GO Airlines 1037 (Hilo - Hon olulu! passenger li nr smir 

, n |(b)(3)49US C §114<r) (b)(6) 


At 1656 hpprs pn Juh 

(b)(3) 49 U S.C § 114(r), (b)(6) 




resented a Columbia Driver’s License as ID. 


was offered and completed a CO I form. BDO contacted IVCC for database check resulting in no record found . 

,bM3) 49 U S( - § 1 4ir " i -' l ' , - jl stated she is a foreign national. IVCC consulted TSOC for TECS check 

p in no record found Hue to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

j identity is verifie d through LEO involvement or oth er means. 


fb>m49 U.S.C. § 114(r).(b)(6) 


Update: At 1745 hours BDO reported ICE verified 




14(r) (b)(6) 


identity through their 


database check using previously disclosed document: record was located with no outstanding w ants or warrants 
'a A- onr» a ccn u s c § i i4(r'Vb)(6" 'access to the 


After BDO assessment and selectee screening, AFSD allowed 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


255495 Passenger Unverified/Allowed into Sterile Area at Oakland (OAK) 

At 1 732 hours o n July 13, an Oakla nd STSO reporte d Delta 4742 (Oakland - Salt Lake City) passenger 
stated he had no ID. 


(b)(3) 49 USC § 
1 14(rl (b)(6) 


(b)(3):49 USC § 
114(r)(b)(6) 


(bX3)49 

uses 


IVCC for database check resulting in no record found, but f 


^ 

was o ffered and comp leted a COI form. STSO contacted 

— 1 . _ ifh\m aq 1 1 r. & , i . „ 

stated that he was a minor. STSO 


was instructed to contact IVCC if |_ 

" aftt 


identity is verified through LEO involvement or other means. 


Update .At LZ42 hours STSO reported after BDO assessment and selectee screening, STSO allowed 


(b)(3) 49 USC § 

ilia, 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


255519 Passenger Unverified/Allowed into Sterile Area at Philadelphia (PHL) 

At 1801 hours o n July 13, a Philadelp hia LTSO r eported Southwest 2634 (Philadelphia - Tampa) passenger 

was offered and completed a COI form. LTSO contacted 


(b)(3) 49 US.C §114 


stated he had no ID. 


(b)(3) 49 
S'- R LU 


H 


IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 
references. I ~~ ! was able to provide information of two contacts for alternate verification, one provided 

» I nl ■inf C 1 

consistent information, one went unanswered: unverified . LTSO was instructed to contact IVCC if J, 
identity is verified through LEO involvement or othe r means. 

Update: At 1905 hours LTSO reported LEO verified! 


Uitt 


identity through NCIC database check using 


previously undisclosed Automobile Insurance Card and Credit Card: record was lo c ated with no outstanding 
wants or warrants. After BDO assessment and selectee screening, STSO allowed In sc 4 s 


use S 1 - 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


255591 Passenger Unverified/Allowed into Sterile Area at Phoenix (PHX) 

At 1933 hours on July 1 3. a Phoenix LTSO reported Southwest 1 476 (Phoenix - Saint Louis) passenger 

hmMiai 


presented a High School ID Card as ID. 


COI form. LTSO contacted IVCC for database check resulting in no re. 


(b)(3) 49 U S C § 
1 1 4(r).(b)(6) 


was of fered and comp leted a 
:ord found. but^ - stated he 


identity is verified through LEO 


was a minor . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 2044 hours LTSO reported after selectee screening, LTSO allowed 
security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3):49 U S.C § 
114(r),(b)(6) 


access to the 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


255126 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 0935 hmjrsoiiJul^J^aSan Francisco BDO reported Mexicana 97 1 (San Frandsco^MexicoCitY}_ 
•P)i 

m 

UPS 


1(b)(3) 49 U S C § 114(r). 
(b)(6) 


presented a U.S. Passport and a Boarding Pass with 


(b)(3) 49 U S.C § 1 1 4(r). (b)(6) 


passenger 

that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC -cnnsiill ed 01 for a No Fly/ 


Selectee Watchlist Check: no record found; cleared . BDO was instructed that 
screening process. 


1(b)(3) 49 
SC 9 11 


was cleared to enter the 


255127 No Fly/ Selectee Watchlist Check Cleared at Kalamazoo (AZO) 

At 0936 hours on July 13. a Kalamazoo LTSO reported Northwest 2854 (Kalamazoo - De troit) passenger 

presented a Florida Driver’s License and a Boarding Pass with | T 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consu l ted 01 for a No Fly/ 


Selectee Watchlist Check: no record found: cleared . LTSO was instructed that 
the screening process. 


(b)(3) 49USC 
§ 114(f), (b)(6) 


was cleared to enter 


255227 No Fly/ Selectee Watchlist Check Cleared at Minneapolis/St. Paul (MSP) 

At 1228 hours on July 1 ^. a Minneapolis^ St. Paul BDO reported US Airways 1852 (Minneapolis/St. Paul - 
Philadelphia) passenger 


(b)(3):49 U S.C § 

Il i UrW hUfi) 


% 


resented a Pennsylvania Driver’s License and a Boarding Pass with 
is a substantial mismatch, due to use of middle name . BDO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
was cleared to enter the screening process. 


|(b)(3):49 
use S 


255306 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

At 1 346 hours on July 13, a Las Vegas BDO reported Southwest 472 (Las Ve gas - Oakland) passenger 


(b)(3) 49 U S C §114 
l(r)(b)(6) 


J presented a United States Passport and a Boarding Pass with 


that is a substantial 


(b) 

3)4 


mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . BDO was instructed that 
process. 


(b)(3) 49 
" sr. s iidfri 


] was cleared to enter the screening 


255327 No Fly/ Selectee Watchlist Check Cleared at Oklahoma City (OKC) 

At 1421 h ours on July 13. an Okla homa City BDO reported Southwest 35 (Oklahoma City - Houston] 


L 


xj^eag.ex 


(0,(0) 


j presented a Texas Driver’s License and a Boarding Pass with[ ^ 


|that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
enter the screening process. 


(b) 
1(31.49 


was cleared to 
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.■^MQITIWE QCPI IRITV INFORMATION 


255330 No Fly/ Selectee Watchlist Check Cleared at Ontario (ONT) 

At 14 18 hours on July 13, an Ontario LTSO reported Unite d 6350 (Ontari 


(b) 

lorn. 


presented an India Passport and a Boarding Pass with[ jthat is a substantial mismatch, iJue~to 


San Francisco) passenger ; 


maiden name . LTSO contacted 1VCC for assistance in checking the name on the passenger’s identification 
against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist Check; no record 


found; cleared . LTSO was instructed that was cleared to enter the screening process. 


(b)(3):49 
USC §11 


255441 No Fly/ Selectee Watchlist Check Cleared at Phoenix (PHX) 

At 1633 hours on July 13, a Phoenix LTSO reported Delta 1034 (P hoenix - Atlanta) passenger 
presented a China Passport and a Boarding Pass withj jthat is a substantial mismatchTdue to name 

change . LTSO contacted IVCC for assistance in checking the name on the passenger’s identification against the 
No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; 


cleared. LTSO was instructed that 


was cleared to enter the screening process. 


255571 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1917 hours on July 13, a San Francisco BDO reported United 466 (San Francisco - Denver) passenge r 


(b)(3) 49 U.S.C § 1 1 4(r),(b) 
( 6 ) 


presented a California Driver’s License and a Boarding Pass with! 


that is 


a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed thar 1 J ‘ - 

screening process. 


(b)(3)' 
u s.c § 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, July 14, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

13 

9.50 

2 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

18 

9.00 

4 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

22 

10.60 

5 

0 

0 

0 

1 

5 

0600-0659 

0 

0.00 

11 

6.86 

7 

0 

0 

0 

1 

5 

0700-0759 

0 

0.00 

13 

7.60 

10 

0 

0 

0 

0 

5 

0800-0859 

3 

0.43 

13 

8.07 

14 

0 

0 

0 

1 

5 

0900-0959 

4 

0.40 

40 

17.20 

10 

1 

1 

0 

0 

5 

1000-1059 

2 

0.22 

49 

13.89 

9 

0 

0 

0 

1 

6 

1100-1159 

3 

0.83 

24 

7.50 

12 

0 

0 

0 

0 

6 

1200-1259 

0 

0.00 

18 

7.67 

12 

0 

0 

0 

0 

5 

1300-1359 

0 

0.00 

17 

6.80 

15 

1 

0 

1 

0 

8 

1400-1459 

4 

0.27 

24 

7.73 

15 

0 

0 

0 

0 

5 

1500-1559 

6 

1.72 

29 

9.89 

18 

1 

1 

0 

0 

5 

1600-1659 

8 

1.68 

16 

7.27 

22 

0 

0 

0 

1 

5 

1700-1759 

4 

0.93 

31 

9.73 

15 

0 

0 

0 

0 

5 

1800-1859 

3 

0.24 

11 

6.05 

21 

0 

0 

0 

1 

4 

1900-1959 

0 

0.00 

32 

15.86 

7 

0 

0 

0 

0 

4 

2000-2059 

10 

1.78 

19 

10.11 

9 

0 

0 

0 

1 

4 

2100-2159 

1 

0.14 

12 

7.43 

7 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

24 

14.67 

3 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

5.67 

3 

0 

0 

0 

0 


TOTALS 

10 

0.59 

49 

8.92 

222 

3 

2 

1 

7 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


255771 Foreign National Passenger Unverified/Denied at Milwaukee (MKE) 

At 0923 hours on Ju ly 14. a Milw aukee STSO reported AirTran 261 (Milwaukee - Reagan Washington 


National) passenger , 4 ' presented a Corrections Document as ID. 

COI form. STSO contacted IVCC for database check resulting in no record' 


(b) 

3)4 


was of 


ered and completed a 
found . stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to Tack of identifying data; 


unverified . STSO was instructed to contact IVCC if 
means. 

Update: At 1 140 hours STSO report' 
birth; no record found . STSO denied; 
to airport operations or media attention 


(b) 
3)49 


identity is verified through LEO involvement or other 


EO conducted NCIC database check on 


using name and date of 


access to the security checkpoint and sterile area. There was no impact 


255938 Foreign National Passenger Unverified/Denied at Mobile (MOB) 

At 1530 hours on July 14, a Mobile BDO reported Delta 5510 (Mobile - Atlanta) passenger ^ 49 u s s ' 14 
presented an International Refugee Identification Document and a Social Services Refugee Letter as ID. 
I^^^^^ lwas offered an d completed a COI form. BDO contacted IVCC for database check resulting in no 
record found . stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 

no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

(b)(3)49 U.&.C. § 


lUIrWhlffil 


ve 


identity is verified through LEO invo 
Update: At 1608 hours BDO reported AFSD denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 U : 

|§ 114(r)(b)(6) 


other means. 

J £ 


access to the security checkpoint and sterile 


Unverified /Allowed 


255871 Foreign National Passenger Unverified/Allowed at Newark (EWR) 

At 1315 hours on Jul y 14, a Newark BDO reported AirTran 1699 (Newark - Atlanta) passenger 
stated she had no ID. 


(b) 

Hi 'io 


(b)(3) 49 USC § 
114(r),(b)(6) 

ered and completed a COI form. BDO contacted IVCC for database check 


resulting in no record found .| Jstated she is a foreign national. IVCC consulted TSOC for TECS check 
resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


identity is verified through LEO involvemen 


or othe r means. 


- identity through their database check using name 


Update: At 1413 hours BDO reported CBP verified 

and address; record was located with no outstanding wants or warrants . After BDO assessment and selectee 
screening, BDO allowed access to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 


Watchlist Checks 


255683 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 0554 hours on Ju ly 14, a Kansas City STSO reported Delta 4499 (Kansas City - 


(b)(3) 49 U S.C §114(r) 

tel 


presented a Missouri Driver’s License and a Boarding Pass with 


lassenger 
I that is a 


substantial mismatch, due to use of middle name . STSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . STSO was instructed that [ 
screening process. 


S-LUHt 


was cleared to enter the 
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.■^MQITIWE QCPI IRITV IMFORMATIDM 


255690 No Fly/ Selectee Watchlist Check Cleared at Portland (PWM) 

At 0610 hours on July 14, a Portland BDO reported AirTran 448 (Portla nd - Atlanta) p assenger j 
presented a Georgia Driver’s License and a Boarding Pass wilh[ (g « 


1 1 g r LJ 


mm mxm 


L b)(3)49 USC § 
I14(rl (b)(6) 

Jthat is a substantial 


mismatch, due to nickname . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . BDO was instructed that 


(b)(3)49 
USC S 1 


was cleared to enter the screening process. 


255746 No Fly/ Selectee Watchlist Check Cleared at Sacramento (SMF) 

At 0827 hours o n July 14, a Sacramento BDO reported Southwest 904 (Sacrament o - Phoenix) 


presented an Oklahoma Driver’s License and a Boarding Pass with 


(t>X3) 49 U S C 
S 114(f) (b'«6) 


assenger 
that is a 




substantial mismatch, due to name change . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


(b)(3) 49 


was cleared to enter the screening 


255796 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 


At 1050 hours on July 14, a San Francisco BDO reported U 
presented a China Passport and a Boarding Pass with 


|(b)(3)49 
use S 



rancisco - Ontario) passenger 
that is a substantial mismatch, due 


(t>) 

J3H 


to translation . BDO contacted IVCC for assistance in checking the name on the passenger’s identification 


against the No Fly/ Selectee Watchlist. IVQILc pnsulted Ol for a No Fly/ Selectee Watchlist Check; no record 
found; cleared . BDO was instructed that tel was cleared to enter the screening process. 


255999 No Fly/ Selectee Watchlist Check Cleared at Reagan Washington National (DCA) 

At 1649 hours on July 14, a Reagan Washington National STS O reported Delta 1 157 (Reagan Washington 
National - Salt Lake Cit y) passenger presented an Military ID Card and a Boarding 

Pass with [ ~ 1 that is a substantial mismatch, due to nickname . STSO contacted IVCC for assistance 

in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
Ol for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that' Jwas 

cleared to enter the screening process. 


256085 No Fly/ Selectee Watchlist Check Cleared at Colorado Springs (COS) 


At 1857 hj 
passenger 


wismiTuly 14. a Colorado, 


i 


(b)(3) 49 USC §114(r), (b)(6) 


Springs STSO reported Frontier 3461 (Colorado Springs - De nver) 
presented a Texas Driver’s License and a Boarding Pass with 


enver) 

m 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No 

1(b)(3) 49 U S C 


Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
enter the screening process. 


was cleared to 


256120 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

At 2043 hours on July 14 . a Las Vegas BDO reported US Airways 439 (Las Ve gas - Vancouver ) passenger 


(b)(3) 49 U S C § 114(r), (b)(6) 


^ presented a Canada Passport and a Boarding Pass with 


(b)(3):49 USC § 


Ithat is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 
ISO S 114m 


was cleared to enter the 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I """‘ITfin III II I I" 'll III PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52Q3S»44MImEWRITTEN PEFIMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T | ||~ll IITI Hill I I llll ' HU HIM I I 'I 1 1 1 II 1 1 II I I' MflY r *'~ c ’ 1 “ T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II , 1 1 1 II II III III 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 , 1 .1 I'll IliliUa.O. 


Page 3 of 3 







Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, July 15, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

14 

11.33 

3 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

9 

8.67 

3 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

16 

16.00 

1 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

5 

5.00 

2 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

9 

9.00 

1 

1 

1 

0 

0 

4 

0500-0559 

0 

0.00 

9 

6.25 

4 

0 

0 

0 

0 

2 

0600-0659 

0 

0.00 

29 

10.50 

10 

2 

2 

0 

0 

4 

0700-0759 

0 

0.00 

30 

11.43 

7 

0 

0 

0 

1 

4 

0800-0859 

4 

0.46 

12 

6.92 

13 

0 

0 

0 

0 

4 

0900-0959 

1 

0.08 

16 

6.38 

13 

0 

0 

0 

0 

4 

1000-1059 

0 

0.00 

45 

9.10 

10 

0 

0 

0 

0 

6 

1100-1159 

6 

1.10 

29 

8.50 

10 

1 

1 

0 

1 

6 

1200-1259 

0 

0.00 

12 

7.08 

12 

0 

0 

0 

1 

6 

1300-1359 

6 

1.75 

16 

7.81 

16 

0 

0 

0 

1 

6 

1400-1459 

3 

0.29 

15 

7.64 

14 

0 

0 

0 

0 

5 

1500-1559 

3 

0.45 

25 

11.45 

11 

0 

0 

0 

0 

5 

1600-1659 

12 

2.67 

24 

8.93 

15 

1 

1 

0 

0 

5 

1700-1759 

6 

1.18 

37 

10.91 

11 

0 

0 

0 

0 

5 

1800-1859 

8 

1.22 

16 

8.11 

9 

0 

0 

0 

0 

4 

1900-1959 

2 

0.33 

15 

7.42 

12 

0 

0 

0 

0 

4 

2000-2059 

6 

1.71 

10 

6.43 

7 

0 

0 

0 

0 

3 

2100-2159 

4 

1.75 

28 

14.50 

4 

1 

1 

0 

0 

3 

2200-2259 

0 

0.00 

12 

7.29 

7 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 


TOTALS 

12 

0.72 

45 

8.55 

196 

6 

6 

0 

4 
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.■^MQITIWE QPn IRITV INFORMATION 


Denials 


256178 Foreign National Passenger Unverified/Denied at Newark (EWR) 

At 0415 hours on July 15. a N ewark STSO report ed U.S. Airways 902 (N ewark - Charlotte) passenger 


(b)(3) 49 U.S.C. §l14(r), (b)(6) 


stated he had no ID. 


(b)(3) 49 U S C § 1 14(r),(b) 


stated he is a 


STSO contacted IVCC lor database check resulting in no record found .] 

in no record found due to lack of identifying 


foreign national. IVCC consulted TSOC for TECS check resulting in nc 
data; unverified . STSO was instructed to contact IVCC if 


V 

■p 

L£i 


(b)(3):49 
US C S , 

as offered and compl eted a Col form. 


kb)(3) 49 USC § 1 14(r),(b) 


14(D.(b)(6) 


identity is verified through 

LEO involvement or other means. 

Update: At 0503 hour s STSO reported LEO responded but did not conduct a database check. STSO denied 
access to the security checkpoint and sterile area. There was no impact to airport 


bX3) 49U.S C §114(r),(b) 


operations or media attention. 


256211 Passenger Unverified/Denied at New' York LaGuardia (LGA) 

At 0638 hours on I iilv 1 5 a New York I .a Onnrdin LTSO reported AirTran 340 (New York LaGuardia - 


Atl . \ 1(b)(3) 49 U S C. § 1 14(r),(b) 

Atlanta) passenger |^; 


at 

J 


tated he had no ID. 


1(b)(3) 49 U.S C § 


was offered and completed a COI 


form. LTSO contacted IVCC for database check resulting in inconsistencies such as home phone number, 
names of neighbors and nearby body of water . IVCC offered alternative search based on personal references. 


|(b)(3) 49 U S.C § 

HlDjbifS'i 


was unable to provide i nformation of any contacts for alternate verification; unverified . LTSO 


was instructed to contact IVCC if 
Update: At 0835 hour^TSLlxasoricd 


(b)(3) 49 USC § 


D CTCD A ■ A (6X3) 49 USC § 

Process . STSO denied 


(b)(3) 49 USC 
btir) (h)(6) 


ident ity is verified through LEO involvement or other means. 


voluntarily withdrew from the Identity Verification 


impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. No LEO involvement. 


256215 Foreign National Passenger Unverified/Denied at Minneapolis (MSP) 

At 0654 hours o n July 15, a Minneapolis BDO reported D elta 1077 (Minne apolis - Atlanta) passenger 
: 5 I presented a Mexico Birth Certificate as ID. 


(b)(3) 49 
USC § 

w as offered and c ompleted aTCUl 


1 14(rHbU6) ~ x ~‘ l..... . 

form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


(b)(3):49 U S C § 


stated she is a 


data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


bX3):49US C § 
1 14<n fh)ffi) 


identity is verified through LEO 


Update: At 0808 hours BDO reported LEO con duc ted NCIC database check on 


date of birth; no record found . TSM denied 


(b)(3) 49 USC.§ 

114fr)M6) 
dh 


There was no impact to airport operations or media attention. 


(b)(3) 49U.S C § 
1 14(r) (bH6) 


using name and 


access to the security checkpoint and sterile area. 


256324 Passenger Unverified/Denied at Cleveland (CLE) 

At 1107 hours on July 15, a Cleveland BDO reported Continental 515 (Clevela nd - Los Angeles) passenger 

was offered and completed a COI 


b resentc d an expired California Driver’s License as ID. 


(b)(3) 49 


form. BDO contacted IVCC for database check resulting in a record found with insufficient information . IVCC 


(b)(3):49 
USC § 1 


was able to provide information of five contacts 


offered alternative search based on personal references. 
for alternate verification, one provided consistent information, four went unanswered; unverified . BDO was 
instructed to contact IVCC if j identity is verified through LEO involvement. or other means. 


Update: At 1228 hours BDO reported LEO conducted NCIC database check on 


(b)(3) 49 

nar. § 


and SSN; record was located with no outstanding wants or warrants . BDO denied 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 

I >■■■■!■ 


using name, address 


access to the security 
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256468 Passenger Unverified/Denied at San Juan (SJU) 

At 1611 hours on July 15, a San Juan STSO reported A irTran 632 (San Juan - Orlando) passenger 


(b)(3) 49 USC § 

umihic 


w 

(3)49 


stated he had no ID. f l yas offered and c ompleted a COI form. STS(J contacted 

mI/ 1 C § | voluntarily withdrew from the Identity 


or database check resulting in no record to unci ' 


Verification Process: unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) 49 U S.C §114 

Ml. 


identity is verified 


Update: At 1 744 hours STSO reported he denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 USC § 
1l14(r)(b)(6) 


access to the security checkpoint and sterile 


256593 Passenger Unverified/Denied at Denver (DEN) 

At 2129 ho urs on July 15, a De nver BDO reported Southwest 2129 (Denver - Las Vegas) passenger 


i': s' ; s H I stated he had no ID. 


(bX3)49 


. I was offered and completed a COI form. BDO contacted IVCC for 


iwas unable to provide any information for alternate verification; unverified. BDO was instructed 

to contact IVCC if ^ 

| identity is verifier 
^ported he denied 

d through 

,EO involvement or other means. 

1(b)(3) 49 
|u s c §114 

access to the security checkpoint and sterile area. 

Update: At 2224 hours BDO r< 


No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


256229 No Fly/ Selectee Watchlist Check Cleared at Boston (BOS) 

t 0732 hours on July 15. a Boston LTSO reported American 1449 (Boston - Chicago O ’ Hare) passenger 


t 


|(b){3).49 USC § 1 14(r), (b)(6) 


presented a Massachusetts ID Card and a Boarding Pass with 


(b)(3) 


1 14(r) 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC con sulted 01 for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
the screening process. 


(b)(3) 49 USC 
KlUCrUhVfil 


was cleared to enter 


256328 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 1114 hours on July 15, a San Jose TSO reported Hawaiian Airlines 43 ( San Jose - Honolu 


(b)(3) 49 
U?C SI 


presented a California Driver’s License and a Boarding Pass with 


(b)(3):49 USC §114 
(U.(b)(6) 


u) passenger 
that is a 


(b) 

I4L1£ 


substantial mismatch, due to maiden name . TSO contacted IVCC for assistance in checking "the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found: cleared . TSO was instructed that J was cleared to enter the screening 


process. 


256349 No Fly/ Selectee Watchlist Check Cleared at Tulsa (TUL) 

At 1207 hours on July 15, a Tulsa BDO reported United 717 (Tulsa^Denve^ 
presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C § 1 1 4(r), 

m. 


jthat is a substantia 


mismatch, due to Mother’s last name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . BDO was instructed that 
screening process. 


(b)(3) 49 USC 
114(r), (b)(6) 


was cleared to enter the 
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256384 No Fly/ Selectee Watchlist Check Cleared at Houston Hobby (HOU) 

At 1 3 14 hours on Ju ly 15, a Houston Hobby STSO reported AirTran 286 (Houston Hobby -Atkmta^jTj^ 

presented a North Carolina Driver’s License and a Boarding Pass with[ " 

that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name 


on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 


Selectee Watchlist Check; no record found: cleared . STSO was instructed that | 
the screening process. 


was cleared to enter 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, July 16, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

9 

9.00 

2 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

18 

7.50 

8 

1 

0 

1 

0 

3 

0200-0259 

0 

0.00 

10 

6.67 

3 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

13 

7.33 

3 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

15 

7.40 

10 

0 

0 

0 

0 

4 

0600-0659 

6 

1.79 

27 

8.95 

19 

0 

0 

0 

0 

4 

0700-0759 

0 

0.00 

25 

8.11 

9 

1 

1 

0 

0 

4 

0800-0859 

0 

0.00 

20 

8.13 

15 

0 

0 

0 

0 

4 

0900-0959 

0 

0.00 

29 

11.10 

10 

1 

1 

0 

0 

4 

1000-1059 

5 

1.06 

21 

6.69 

16 

1 

1 

0 

1 

7 

1100-1159 

4 

0.76 

13 

7.29 

17 

0 

0 

0 

0 

7 

1200-1259 

0 

0.00 

26 

7.40 

15 

0 

0 

0 

0 

7 

1300-1359 

0 

0.00 

18 

6.27 

11 

0 

0 

0 

0 

7 

1400-1459 

0 

0.00 

11 

6.88 

17 

0 

0 

0 

1 

7 

1500-1559 

0 

0.00 

16 

8.25 

8 

0 

0 

0 

0 

7 

1600-1659 

1 

0.08 

23 

9.31 

13 

1 

0 

1 

1 

7 

1700-1759 

3 

0.29 

14 

5.90 

21 

0 

0 

0 

0 

7 

1800-1859 

3 

0.56 

22 

8.56 

16 

2 

0 

2 

0 

4 

1900-1959 

3 

0.27 

14 

6.82 

11 

0 

0 

0 

0 

4 

2000-2059 

2 

0.50 

17 

9.12 

8 

1 

1 

0 

1 

4 

2100-2159 

6 

1.88 

12 

6.25 

8 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

7 

4.80 

5 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

10 

5.75 

4 

0 

0 

0 

0 


TOTALS 

6 

0.41 

29 

7.59 

249 

8 

4 

4 

4 
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Denials 


256731 Foreign National Passenger Unverified/Denied at Albuquerque (ABQ) 

At 0752 h ours on July 16. an Albuquerque LTSO reported Continental 2728 (Albuquerque - H ouston Hobb y) 
passengerf 


:b)(3) 49 USC § 1 14(r).(b)(6) 


| presented an expired Uruguay Passport as ID. 


(b)(3):49 
U S C S 1 14(rl 


offered and completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 


was 


1(b)(3) 49 
use & I14ir 


] stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


ILLS ...... .._l ° 1- 

due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if [ 


verified through LEO involvement or other means. 


identity is 


Update: At 0945 hours L TSO reported CBP responded and determined the previously disclosed document had 

Jl 


.bcautilcmiomill.v.aIleied 


(b)(3) 49 U S C § 1 1 4(r).(b) 
(6) 


(bX3)49 
USC SI 


CBP detained 


y<b> i 


presented a New Mexico Driver’s License that i dentified him as 


due to fraudulent identification. TSM denied 


(b)(3):49 
f R 


access to the 


secunty checkpoint and sterile area. There was no impact to airport operations or media attention. 


256795 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 0957 hours on July 16 . an Orlando BDO reported Southwest 680 (Orlando - Tulsa ) passengerl 1 . 5 , 1 ; 3 : c § 1 

presented a Guatemala Consulate ID and a credit card as ID.r ■ c § 114 < r),b>(6) 


ifiHroi!T!TJI5!R7TH 


1(b)(3) 49 U S C § 114(r), (b)(6) 


577* ■ tSTTTTTS 




d a COI form. BDO contacted IVCC for database check resulting in no record found , 
tated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


ue to lackof identifying data: unverified . BDO was instructed to contact IVCC ifjp 


recc 

{ | identity is verified through LEO involvement or other means. 

Update: At 1102 hours BDO reported LEO conducted NC1C database check on 

tvin-us o n r\ UirtU* n/s r£»/>r>»vl i a* /-J I o 


b)(3) 49 
S C. § 1 14lr) 


name and date of birth; no record found . TSM denied 
and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 U.S.C § 1 1 4(r) (b)(6) 


using 


access to the security checkpoint 


256799 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 



257118 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 20 1 6 hours on July 16, a Las Vegas BDO reported US Airways 605 (Las Vegas - Phoenix) passenger 
149 use §ii4 Stated he had no ID ‘ 


(b)(3) 49 

- - : 


for database check resulting in no record found . 


j wa^)ffered and completed a COI form. BDO contacted IVCC 
stated he is a foreign national. IVCC consulted TSOC 


[(b)(3) 49 


for TECS check 

m^uUuurJ! 

l no record found due to lack of identifying data; unverified. BDO was instructed to 

contact IVCC if | j identity is verified thi 

Update: At 21 14 hours BDO reported he denied 

ough LE 

,0 involvement or other means. 

(access to the security checkpoint and sterile area. No 

(b)(3) 49 
use Sll 


LEO involvement, impact to airport operations, or media attention. 
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Unverified /Allowed 



LEO involvement, impact to airport operations, or media attention. 


256987 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1621 hours on July 16. a Los Angeles LTSO repo rted Continental 1503 (Los Angeles - Newark) passenger 
^^_^^j^_____^^]stated he had no ID. w as offered and completed a 

COI form. LTSO contacted IVCC for database check resulting in no record found .p^^^ 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data; unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1947 hours TSM reported CBP verified 


(b)(3):49 USC § 114<r).(b)(6) 


identity is 


[identity through their database 


check using name, date of birth, and address: record was located with no outstanding wants or warrants . After 

(b)(3) 49U.S.C § 1 14(r) (b)(6) 


selectee screening, TSM allowed 


access to the security checkpoint and sterile area. 


There was no impact to aiiport operations or media attention. 


257053 Foreign National Passenger Unverified/Allowed at Newark (EWR) 

At 1 806 hours on July 16, a N ewark BD O reported Continental 1502 (Newark - Los Angeles) passenger 


(b)(3) 49 
u S C S 1 


stated she had no ID. 


(b)(3):49 
1 ' ^ r- s 


i r ° ' r ° 

was offe red and completed a COI form. BDO contacted IVCC for 

■ . jh Wi ,1Q . . _ . . . . . 


(b)(3) 49 


an 

stated she is a foreign national. IVCC consulted TSOC for 


database check resulting in no record found . 

TECS check resu lting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if 


(bX3)49 
ii sr. s ii4< 


identity is verified throu gh LEO inv olvement or other means. 

Update: At 1922 hours BDO reported CBP verified identity through their database check using 

name, date of birth, and port of entry: record was located with no outstanding wants or warrants . After BDO 


assessment, TSM allowed 


|(bK3):49 

uar. ,u 


access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


257071 Foreign National Passenger Unverified/Allowed at New York LaGuardia (LGA) 

At 1819 hours on J uly 16. a New York LaGuardia LTSO reported Delta 6369 (New York LaGuardia - Des 
Moines) passenger 


; presented an 1-352 Immigration Bond Form and a Bond Receipt as ID.j 
was o ffered and completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 


(b) 

I2U 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to 


identity is verified through 


lack of identifying data: unverified . LTSO was instructed to contact IVCC if 49 

LEO involvement or other means. 

Update: At 1926 hours LTSO reported TSM verified Jidentitv using previously disclosed documents and 
previously undisclosed Prison ID . After selectee screening, TSM allowed ' Jaccess to the security checkpoint 
and sterile area. No LEO involvement, impact to aiiport operations, or media attention. 
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Watchlist Checks 


256806 No Fly/ Selectee Watchlist Check Cleared at Des Moines (DSM) 

At 1021 h ours on July 16. a D es Moines BDO reported American 3706 (Des Moines - Dall as/Fort Worth) 
passenger ' " § ’ " [presented an Iowa Driver’s License and a Boarding Pass with[ 

that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted QI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


<b)(3):49 
USC § 


lite 

r 


as cleared to enter the 


256950 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 1445 h ours on July 16. a Kansas City STSO reported American 375 (Kansas City - Dallas/Fort Worth) 


passenger 


1(b)(3) 49 U S C §114(r).(b)(6) 


presented a Missouri Driver’s License and a Boarding Pass with 


b) 

1 \ f/lLOVIlltU Cl 1 VI IOOVU1 I L/l I VV1 O IjIWIIOV UIIU tl LM7UI UllIJ^ 1 UOO W I Cl 1 

^ — — ■■■■■■■■■■■■■■■ — — — - 

jthat is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
cleared to enter the screening process. 


IVCC const 

died Ol 

1(b)(3) 49 
|us c § 114(r) 

was 


(b)(3) 49 use §114 


that is a substantial 


256986 No Fly/ Selectee Watchlist Check Cleared at Fresno (FAT) 

At 1611 hours on July 16, a Fresno LTSO reported United 6130 ( Fresno - Denver) pa ssenger 

presented a California Driver’s License and a Boarding Pass with f [ 

mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . LTSO was instructed that ”j was cleared to enter the screening process. 


257129 No Fly/ Selectee Watchlist Check Cleared at Kotzebue (OTZ) 

At 2047 hours on J uly 16, a Kotzebue STSO reported Alaska Airlines 153 (Kotze bue - Nome) pa ssenger 
~~ ] presented an Alaska Driver’s License and a Boarding Pass with! jthat is a 


(b) 

<3)49 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consu 


Watchlist Check; no record found; cleared. STSO was instructed that ! 

|U S G § i i 

screening process. 


ted Ol for a No Fly/ Selectee 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, July 17, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

9 

6.33 

3 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

22 

13.00 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

34 

13.25 

4 

0 

0 

0 

0 

6 

0600-0659 

7 

1.85 

26 

11.08 

13 

0 

0 

0 

0 

6 

0700-0759 

6 

1.00 

32 

8.53 

17 

0 

0 

0 

1 

6 

0800-0859 

5 

1.08 

18 

7.15 

13 

0 

0 

0 

0 

6 

0900-0959 

7 

1.60 

27 

7.47 

15 

1 

0 

1 

0 

6 

1000-1059 

8 

1.38 

22 

9.54 

13 

0 

0 

0 

0 

9 

1100-1159 

0 

0.00 

13 

7.08 

12 

0 

0 

0 

0 

9 

1200-1259 

0 

0.00 

26 

9.40 

10 

1 

0 

1 

0 

9 

1300-1359 

0 

0.00 

14 

8.25 

4 

0 

0 

0 

0 

8 

1400-1459 

4 

0.29 

16 

7.57 

14 

2 

0 

2 

0 

8 

1500-1559 

2 

0.14 

26 

7.43 

14 

1 

0 

1 

0 

8 

1600-1659 

0 

0.00 

32 

7.26 

19 

0 

0 

0 

0 

8 

1700-1759 

0 

0.00 

32 

10.15 

20 

1 

1 

0 

0 

8 

1800-1859 

2 

0.43 

13 

8.00 

7 

0 

0 

0 

0 

4 

1900-1959 

0 

0.00 

15 

7.83 

12 

1 

1 

0 

0 

4 

2000-2059 

1 

0.08 

12 

6.67 

12 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

7 

5.67 

3 

0 

0 

0 

0 

3 

2200-2259 

2 

0.04 

22 

13.00 

5 

1 

0 

1 

0 

3 

2300-2359 

0 

0.00 

31 

19.67 

3 

0 

0 

0 

0 


TOTALS 

8 

0.50 

34 

8.56 

216 

8 

2 

6 

1 
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Denials 


^EMSlXlU^qFr.l IRITV INFORMATION 


257560 Foreign National Passenger Unverified/Denied at Orlando (MCO) 


At 1758 hours on J uly 17, an Orlando BDO reported AirTran 495 (OHanHn - Raltimnre) passenger ^ 

"^presented an International Driver’s License as ID. u.s.c § mi was offered and completed a 
cut rorm. uuu contacted IVCC for database check resulting in no record found , , stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


(bX3)49 

u s e § mp- 


data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1851 hours BDO reported C BP conducted their database check on 
information: record found . BDO denied^ 


j identity is verified through LEO 


UJU 


no impact to airport operations or media attention. 


(b)(3):49 
U.S C $ 1 14( 


using wife’s 


access to the security checkpoint and sterile area . There was 


257595 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 1939 hours on July 17, an Oak land STSO reported Southwest 79 8 (Oakland - C hicago Midway) passenger 

presented a Mexico ID Card as ID. J was offered and completed a 

](b){3):49 U S C § hg ^ & 


(b)(3) 49 U SC § 1 14(r),(b)(6) 


COI form. STSO contacted IVCC for database check resulting in no record found . j 
foreign national. IVCC consulted TSOC for TECS check rexulting in uoxecord found d 


foreign 

data; unverified . STSO was instructed to contact IVCC if 




lue to lack of identifying 


identity is verified through LEO 


involvement or other means. 

Update: At 2006 hours STSO reported LEO conducted NCIC database check on 


(b)(3) 49 U S C § 

/■v,, m 


using name. 


1 ' i i i i—— 

( , b) l 3 . ) 4 u l l l s c § |access to the security checkpoint and 


sterile area . There was no impact to airport operations or media attention. 


Unverified /Allowed 


257305 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 0900 hours on July 17, a Las Vegas BD (^) reported J etBlue 194 (Las Vegas - New York Kennedy) passenger 

was offered and completed a COI form. BDO contacted 
^stated she is a foreign national. IVCC 



|(b)(3) 49 


•iy* ,ii 49 u s c § 1 14(fi.(bi ^ tatgd she had no j D 

IVCC for database check resulting in no record found , 
consulted TSOC for TECS check re sulting i n no reeort 


JSC S 114(1 - 

foundllue 


to lack of identifying data: unverified . BDO 


was instructed to contact IVCC if|^! f{ >! : " ide ntity is verifie d through LEO involvement or other means. 


li. i . i..;....HI J », I <=■ 

Update: At 0938 hours BDO reported she verified) [ identity using previously undisclos e d Birth 


access to 


Certificate and Credit Card . After BDO assessment and selectee screening, STSO allowed 
the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3):49 

M in i ,, 


257396 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 1238 hou rs on July 17, a Denver BDO reported United 908 (Denver - Chicago O’Hare) passenger 


(b)(3) 49 U.S C 

uMtuiam 


Jjtated he had no ID. 


(b)(3). 49 
uses 


(b) 


database check resulting in no record found . 


was 


offered and completed a COI form. BDO contacted IVCC for 


(b)(3) 49 

lu S c s 


stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data: unverified . BDO was instructed to 
contact IVCC 
Update: At 134; 


if | identity is verified throug h LEO in volvement or other means. 

►42 hours BDO reported ICE verified [ 


identity through NCIC database check using name. 


date of birth and address: record was located with no outstanding wants or warrants . After BDO assessment, 
BDO allowed access to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPn IRITV INFORMATION 


257439 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 1437 hours on July 17, an Orlando BD O reported JetBlue 436 (Orlando - Boston) passenger | c ^ | 

and completed a COI form. BDO contacted 
stated he is a foreign national. IVCC consulted 


presented an Expired Haiti Passport as IDJ was offeree 

. 1 1 1 ■ i > i ■ ■ > I . rrTToTTT^ 


IVCC for database check resulting in no record found 


|(b>{3) 49 
use § 114 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 


instructed to contact IVCC if f 


Update: At 1620 hours BDO reported C 


identity is verified thro ugh LEO involvement or other means. 
3P verified 


j identity through their database check using 


name, date of bir t h and passport number; record was located with no outstanding wants or warrants . BDO 


3 r. 4 s m R ecess to the security checkpoint and sterile area. There was no impact to airport operations 


allowed 
or media attention. 


257440 Passenger Unverifled/Allowed into Sterile Area at Baltimore (BWI) 

At 1450 hours on July 17, a Baltimor e BDO reported AirTran 818 (Baltimore - Boston) passenger 


j stated he had no ID. 
check resulting in no record 


(b)(3) 49 


(b)(3) 49 

use § 1| 

was offered and completed a COI form. RP O contac ted IVCO for database 


bund . At this point BDO stated DFSD is allowing 


(b)(3) 49 

use § 1 


(b)(3) 49 


access to the 
identity is verified 


checkpoint and sterile area; unverified. BDO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update : At 1522 hours BDO reported that after BDO assessment and selectee screening, DFSD allowed 


(b)(3)49 

use 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or 


media attention. 


257473 Passenger Unverified/Allowed into Sterile Area at Kansas City (MCI) 

At 1 54 1 hours on ^ Jul v 17, a Kansas Ci ty STSO r eported Delta 2320 (Kansas City - Minneapolis) passenger 

was offered and completed a COI form. STSO cont acted I VC 


(r), (b)(6) 


114 


stated he had no ID. 


(b)(3) 49 
1 - ■- 


tor database check resulting in no record found; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means. 


(b)(3) 49 
U.S C § 1 1 4 ( 


‘ 


identity using previously undisclosed Military ID 


Update: At 1554 hours STSO reported she verified ^ 

and Missouri Driver’s License . After selectee screening, STSO allowed jjsc% 1 1 access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


257644 Passenger Unverilled/Allowed into Sterile Area at Phoenix (PHX) 

At 2201 hours on July 17, a Phoenix LTSO reported D elta 1032 (Phoenix - Atlanta) passenger 


(b)(3) 49 U.S C § 
14(f) (b)(6) 


stated he had no ID. 


(b)(3):49USC §114 

uuhitSi 


(b)(3) 49 


was offered and completed a COI form. LTSO contacted 
IVCC for d atabase check resulting in no record found . IVCC offered alternative search based on personal 
references, f I was unable to provide information of contacts for alternate verification; unverified . 

LTSO was instructed to contact IVCC if u s c § 11 4 ^ >■- ™ » - 

other means. 


identity is verified through LEO involvement or 


Update: At 22 35 hours LTSO rep orted LEO responded but did not run a database check on 


LTSO verified 


(b)(3) 49 USC §114 

uuam i_ 


I(b)(3):49 U.SC §114 

iUJtML 


identity using previously undisclosed medical admission d ocument and 


4 * 

medical discharge document . After BDO assessment and selectee screening, LTSO allowed j 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 
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-£FM^m\'F CFn IRITY INFORMATION 


Watchlist Checks 


257241 No Fly/ Selectee Watchlist Check Cleared at New York LaGuardia (LGA) 

At 0700 hours on J uly 17. a New York LaG uardia LTSO reported JetBlue 393 (New York La Guardia - 
Orlando! p assenger 


(b)(3) 49 

use a 


10) P 

uF 


(b)(3) 49 U S.C § 1 1 4(r) (b)(6) 


aGu 

L 


b)(3) 49 U.S.C 
14(r) (b)(6) 


presented a Credit Card and a Boarding Pass with | 
hat is a substantial mismatch, due to name from first marriage . LTSO contacted IVCC for assistance 
Tn checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . IVCC also conducted a database check 


resulting in a record found with three consistent answers; verified . LTSO was instructed that [" 
cleared to enter the screening process. 


£1 


was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday July, 18 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

17 

10.50 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

6 

6.00 

2 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

10 

6.00 

7 

0 

0 

0 

0 

4 

0600-0659 

0 

0.00 

11 

6.30 

10 

0 

0 

0 

0 

5 

0700-0759 

5 

0.69 

35 

10.56 

16 

2 

2 

0 

0 

5 

0800-0859 

3 

0.73 

14 

8.36 

11 

0 

0 

0 

0 

5 

0900-0959 

8 

2.05 

24 

8.70 

20 

0 

0 

0 

0 

5 

1000-1059 

3 

0.69 

22 

8.54 

13 

0 

0 

0 

0 

7 

1100-1159 

0 

0.00 

19 

8.31 

13 

0 

0 

0 

0 

7 

1200-1259 

0 

0.00 

15 

6.92 

13 

0 

0 

0 

0 

7 

1300-1359 

0 

0.00 

11 

7.55 

11 

0 

0 

0 

1 

6 

1400-1459 

1 

0.06 

11 

6.53 

17 

0 

0 

0 

0 

5 

1500-1559 

4 

0.47 

23 

8.12 

17 

2 

1 

1 

0 

5 

1600-1659 

3 

0.82 

15 

7.55 

11 

1 

0 

1 

1 

5 

1700-1759 

2 

0.17 

11 

6.75 

12 

0 

0 

0 

2 

5 

1800-1859 

0 

0.00 

19 

6.60 

15 

0 

0 

0 

0 

2 

1900-1959 

0 

0.00 

16 

7.67 

9 

0 

0 

0 

0 

2 

2000-2059 

0 

0.00 

12 

8.00 

2 

0 

0 

0 

0 

2 

2100-2159 

0 

0.00 

10 

6.00 

4 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 


TOTALS 

8 

0.43 

35 

7.71 

208 

5 

3 

2 

4 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


257721 Passenger Unverified/Denied at Detroit (DTW) 

At 0706 h ours on July 18, a Detroit BDO repo sed Cnntiij entnl 1489 (Detroit - Houston Intercontinental) 

stated he had no ID. 


(b)(3) 49 USC 
114irt (b)(6) 


passenger 

contacted IVCC for database check resulting in no recor< 


(b)(3) 49 

u s.c § 


III 

rd 


was offered and completed a COI form. BDO 
found. IVCC offered alternative search based on 


(b)(3) 49 
U S.C § 11 


personal references. 
unverified . BDO was instructed to contact IVCC if 
other means. 


was unable to provide information of contacts for alternate verification; 


(bX3)49 

use §114 


identity is verified through LEO involvement or 


Update: At 0859 hours BDO reported TSM denied | ' J 'sc% access to the security checkpoint and sterile area. 
No LEO involvement, impact to airport operations, or media attention. 


257749 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0740 h ours on July 18, a New Y ork Kennedy TSO reported JetB lue 1052 (New York Kennedy 


passenger 


1(b)(3) 49 USC § 1 14(r), (b)(6) 


stated he had no ID. 


(b)(3) 49 U S C 

S UAilllhm 


Boston) 


was offered and completed a COI form. 


TSO contacted IVCC fo r database check resulting in no record found . IVCC offered alternative search based on 
personal references, but P ivo luntarilv withdrew from the Identity Verification Process . TSO was 



(b)(3) 49 U S C § 


identit y is verified th rough LEO involvement or other means. 


instructed to contact IV 

Update: At 0854 hours CCO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3):49 U S C 


access to the security checkpoint and sterile 



Unverified /Allowed 


257983 Passenger Unverified/Allowed into Sterile Area at New York LaGuardia (LGA) 

At 1531 hours on July 18, a N ew York LaGu ardia STSO reported United 7829 (New York LaGuardia - 
Washington Dulles) passengei .. c Stated she had no ID. [ ~]was off ered and completed a COI 


form. STSO contacted IVCC for database check resulting in no record found, but 


STSO was instructed to contact IVCC if 


(b)(3):49 


(b)(3):49 
" S c s 


stated she was a minor. 


identity is verified through LEO inv olvement or other means. 


Update: At 1558 hours STSO reported after selectee screening, TSM allowed [ “access to the security 
checkpoint and sterile area . No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


257996 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 1604 hours on July 18, a San Juan ftTSO repo rted Cape Air 3 (San Juan - Saint Thomas, VI) passenger 

kva 


(bX3):49 U.S.C § 114 

uuium 


stated he had no ID. 


|(b)(3)49 
■ g ■' s 


(b)(3):49 


as off ered and completed a COI form. STSO contacted IVCC 


for database check resulting in no record, but J voluntarily v. 

Process; unverified . STSO was instructed to contact IVCC if 


voluntarily withdrew from the Identity verification 


14 


involvement or other means. 

Update: At 1634 hours STSO reported he verified 


identity is verified through LEO 


lidentitv using previously undisclosed United 

States Passport . After selectee screening, STSO allowed ! . l access to the security checkpoint and sterile 
area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


257918 No Fly/ Selectee Watchlist Check Cleared at Minneapolis/Saint Paul (MSP) 

At 1352 hours on July 18, a Minneapo lis/Saint Pau l BDO reported American Airlines 1028 (Minneapolis/Saint 
Paul - Dallas/Fort Worth) passenger r b ) J ^^^_^J_2__l____J p resente d a United States Passport and a 
Boarding Pass with |l|'ll^l 49 u s c § 1 U(r) jdTan^^ubstantiaTmismatch, due to maiden name . BDO contacted 
IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee 
Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was 
instructed that 


<b)(3)49 
u SCSI 


was cleared to enter the screening process. 


258015 No Fly/ Selectee Watchlist Check Cleared at Birmingham (BHM) 




£)(3)49 U SC § 1 14 

ML 


uly 18, a Birmingham BDO reported Southwest 633 (Birmin 


gh 

presented a Texas Driver’s License and a Boarding Pass with| 


lam - I as Vegas) passenger 
that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that | | was cleared to enter the 

screening process. 


258030 No Fly/ Selectee Watchlist Check Cleared at Texarkana (TXK) 

At 1717 h ours on July 18. a Texar kana LTSO reported American Airlines 3412 (Texarkana - Pitt sburgh) 


passenger 


(bX3) 49 

u s e § 11 4( 


presented an Alaska Driver’s License and a Boarding Pass with 


b)(3):49 
iLS C S 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking 


"the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
enter the screening process. 


(b)(3) 49 
" gr s 


was cleared to 


258031 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1719 h ours on July 18 . a San Francisco BDO reported American Airlines 530 (San F rancisco - I ns A ngeles) 


passenger 

substantia 


presented a California State ID Card and a Boarding Pass with 


that is a 


mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


(b)(3>49 
USC § 1 


was cleared to enter the screening 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday July, 19 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

9 

7.33 

3 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

15 

13.50 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

0 

3 

0500-0559 

4 

0.29 

21 

8.57 

14 

0 

0 

0 

0 

6 

0600-0659 

0 

0.00 

25 

10.00 

5 

0 

0 

0 

0 

5 

0700-0759 

4 

0.53 

11 

6.76 

17 

0 

0 

0 

1 

5 

0800-0859 

3 

0.88 

33 

8.88 

17 

0 

0 

0 

0 

5 

0900-0959 

5 

1.09 

51 

10.36 

11 

0 

0 

0 

0 

5 

1000-1059 

6 

1.25 

26 

9.69 

16 

0 

0 

0 

0 

8 

1100-1159 

8 

1.44 

19 

6.52 

27 

0 

0 

0 

1 

8 

1200-1259 

0 

0.00 

12 

7.37 

19 

0 

0 

0 

1 

7 

1300-1359 

2 

0.14 

20 

7.33 

21 

0 

0 

0 

0 

8 

1400-1459 

0 

0.00 

36 

7.35 

17 

0 

0 

0 

0 

7 

1500-1559 

0 

0.00 

14 

5.00 

22 

0 

0 

0 

1 

7 

1600-1659 

6 

1.56 

14 

5.61 

18 

0 

0 

0 

0 

7 

1700-1759 

1 

0.08 

11 

5.33 

24 

0 

0 

0 

0 

7 

1800-1859 

0 

0.00 

19 

6.62 

13 

0 

0 

0 

0 

4 

1900-1959 

2 

0.29 

9 

5.24 

17 

0 

0 

0 

0 

4 

2000-2059 

5 

0.42 

35 

7.25 

12 

1 

1 

0 

0 

4 

2100-2159 

0 

0.00 

12 

6.25 

8 

0 

0 

0 

0 

3 

2200-2259 

1 

0.12 

21 

7.75 

8 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

5.33 

6 

0 

0 

0 

0 


TOTALS 

8 

0.48 

51 

7.03 

300 

1 

1 

0 

4 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


258695 Foreign National Passenger Unverified/Denied at Reno (RNO) 


completed a COT form. BDO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


At 2016 hours on July 19. a Reno BDO reported Horizon 2445 (Reno - Los Angeles) passenger 

» Mcxico C«w.hr Card as ID, w asafedand 


(b)(3) 49 USC 
s lldlrl fhWH 


miectmUmuid 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means. 

Update: At 2125 hours BDO reported TSM denied 


§ 114(f), (b)(6) 


(b)(3) 49 U S C § 114(r), (b)(6) 


laccess to the security checkpoint 


and sterile area. No LEO involvement, impact to aiiport operations, or media attention. 


Watchlist Checks 


258204 No Fly/ Selectee Watchlist Check Cleared at Colorado Springs (COS) 

At 0737 hours on July 19, a Colorado_S]3n^ American Airlines 1620 (Colorado Springs - 

Dallas/Fort Worth) passengerF 
Boarding Pass witH (b)(3)4 ^ u ^ §114,r 


presented a Colorado Driver’s License and a 


that is a substantial mismatch, due to maiden name . BDO contacted 


IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee 
Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was 
instructed that 


(b)(3):49 USC § 
T*(f).(b)(6) 


was cleared to enter the screening process. 


258337 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 1 134 hours on July 19, a Kansas City STSO reported Delta 1450 (Kansas City - Atlanta) passengerl!?^ 4 « 


(b)(3) 49 U S C § 114(f), (b) 

k 


presented a United States Passport and a Boarding Pass with 


(b)(3) 49 U S.C § 114(r),(b) 

EL 


a substantial mismatch, due to nickname . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . STSO was instructed that 
screening process. 


(b)(3) 49 USC § 
lUfrUhtffii 


was cleared to enter the 


258399 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 1244 h ours on July 19. a San Diego BDO reported American Airlines 3155 (San Diego - San J nstil 


^^J(b)(3):49 USC § 114(f), (b) 


presented a California Driver’s License and a Boarding Pass with 


. 

that is a substantial mismatch, due to booking error . BDO contacted IVCC for assistance 

in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCCx onsulted 


cleared to enter the screening process. 


1 b)(3) 49 


lu S.C §11 

was 


258525 No Fly/ Selectee Watchlist Check Cleared at Bozeman (BZN) 

At 1541 hours on Julv 19, a Bozeman BDO reported Northwest 1272 (Bozeman 

er |(b)(3) 49 U S C§(l4(r). (b)(6) 1 F 


passenge 


(bX3) 49US C § 114(f) 


Minneapolis/Saint Paul) 
presented a Tennessee Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee WatchlN ^ IVCC rnnsiilted 01 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3):49 U S C § 
1 14fr>.ft>X6) 


was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, July 20, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

20 

9.67 

3 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

7 

5.50 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

10 

8.00 

2 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

30 

9.50 

6 

0 

0 

0 

0 

4 

0600-0659 

2 

0.33 

25 

8.29 

21 

0 

0 

0 

1 

5 

0700-0759 

1 

0.06 

10 

5.94 

16 

0 

0 

0 

0 

5 

0800-0859 

5 

0.59 

20 

7.82 

17 

0 

0 

0 

1 

5 

0900-0959 

3 

0.26 

29 

8.42 

19 

0 

0 

0 

0 

5 

1000-1059 

4 

0.79 

17 

6.79 

19 

0 

0 

0 

0 

7 

1100-1159 

0 

0.00 

44 

8.89 

19 

1 

1 

0 

1 

7 

1200-1259 

2 

0.12 

13 

8.81 

16 

0 

0 

0 

1 

7 

1300-1359 

5 

1.30 

21 

7.93 

27 

1 

0 

1 

0 

7 

1400-1459 

3 

0.21 

19 

6.53 

19 

1 

0 

1 

0 

6 

1500-1559 

4 

0.64 

22 

6.95 

22 

0 

0 

0 

0 

6 

1600-1659 

3 

0.57 

11 

4.90 

21 

1 

1 

0 

0 

6 

1700-1759 

9 

1.00 

56 

8.03 

33 

0 

0 

0 

l 

6 

1800-1859 

12 

5.90 

18 

7.55 

20 

0 

0 

0 

0 

4 

1900-1959 

12 

3.31 

9 

5.46 

13 

0 

0 

0 

0 

3 

2000-2059 

7 

1.56 

12 

5.67 

9 

0 

0 

0 

0 

3 

2100-2159 

2 

0.57 

22 

8.14 

7 

0 

0 

0 

0 

3 

2200-2259 

2 

0.33 

8 

4.33 

6 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

16 

8.50 

4 

0 

0 

0 

0 


TOTALS 

12 

0.99 

56 

7.37 

322 

4 

2 

2 

5 
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^Fm IRITY information 


Denials 


259039 Passenger Unverified/Denied at Indianapolis (IND) 

At 1 147 h ours on July 20. an Ind ianapolis BDO reported Southwest 3921 (Indianapolis - Chicago Midway) 

presented a Moorish National ID Card, International Road Travel ID Card and 
was offered and completed a COI form. BDO contacted IVCC for database 


passenger [_ ;: '> Jyusc §ii4(r).(b) 


a Positive ID Card as ID. 
check resulting in no recon 


3 


ound . IVCC offered alternative search based on personal references. | 


able to provide information of three contacts for alternate verification, one provided consistent information, and 


was 


two went unanswered; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 


(3)49 u] identity is verified through 


Update: At 1235 hours BDO report ed LEO conducted NCIC database check on : ] using name and date of 


birth; no record found . TSM denied j access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


259236 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1 606 hours on July 20, a Las Vegas BDO reported South west 287 1 (Las Vegas - El Paso) passenger 


(b)(3):49 
USC § 


presented a Mexico Voter’s Registration Card as ID. 


BDOcontacted IVCC for database check resulting in no record founc . 


(b) 

mi. 


was offer ed and completed a COI form. 


IVCC consulted TSOC for TECS check. 


(bX3)49 

use S’ 


resulting in no record found due to lac 


1(b)(3) 49 
U-S.C S 1 


BDO was instructed to contact IVCC if 
Update: At 1636 hours BDO reported he deniet 
LEO involvement, impact to airport operations, or media attention. 


stated she is a foreign national. 
c of identifying data; unverified . 


identity is verified through LEO involvement or other means, 
access to the security checkpoint and sterile area. No 


|{b)(3) 49 
" s r. s 


Unverified /Allowed 


259096 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 1311 hours on July a San Francisco BDO reported United 469 (San Francisco - Las Vegas) passenger 

(b)(3) 49 U.S C § 1 i 4iri (b)(6i , , ... . , lr . (0) 3)48 1 ee a i , , . mif 

presented a Visa photocopy as ID. was olfered and completed a COI form. 


BDO contacted IVCC for database check resulting in no record found 


(b)(3) 49 

" c C. & LUl 


stated he is a foreign national. 
IVCC consulted TSOC for TECS che ck resulti ng in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if [ \ [identity is verified through LEO involvement or other 

means. 


Update: At 1351 hours BDO reported TSM verified [ identity using previously undisclosed 


<b)(3)49 
1 c - '■ ' ■ 


Employee ID Card and Iranian ID Card . After BDO assessment and selectee screening, TSM allowed 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


259164 Foreign National Passenger Unverified/Allowed at Reagan Washington National (DCA) 

At 1429 hours on July 20, a R eagan Washington Nationa l LTSO reported Delta 1973 (Reagan Wash ington 
National - Atlanta) passenger 


(b)(3) 49 U S C § 1 14(r). (b)(6) 


presented an illegible Consular Card as ID. | 


(b)(3) 4£^ 


was offe red and completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 


] stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) 49 

lusc Y 


identity is verified 


Update: At 1525 hours LTSO reported AFSD verified 


|(b>(3):49 
" s r. si 


identity using previously disclosed document 


and previously undisclosed Birth Certificate . After BDO assessment and selectee screening, AFSD allowed 


|(b)(3):49 
1 1 r. s 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or 


media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


258828 No Fly/ Selectee Watchlist Check Cleared at Portland (PWM) 

At 0636 h ours on July 20. a Por tland BDO reported US Airways 3972 (Portland - New York LaGuardia) 


presented a Maine Driver’s License and a Boarding Pass with | 


passenger 

1 ° Hu) p i * 1 ' tt<i/ 

that is a substantial mismatcn, due to name change . BDO contacted IVCC for assistance in checking the name 


on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ 
Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b) 

<3)49 


was cleared to enter the 


258907 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

hours on July 20, a San Diego BDO reported Delta 1 144 (San D iego - El Salvador ) passenger 



)(3) 


J presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 U SC § 114 
/rHbp 

he 


(b) I 
(3) 49 Ul 


that is a substantial 


mismatch, due to hyphenated name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


was cleared to enter the screening 


Philadelph ia) nassermer 


259017 No Fly/ Selectee Watchlist Check Cleared at Savannah (SAV) 

At 1 103 hours on July 20. a Savannah STSO reported US Airways 3358 (Savannah 

^resented a Massachusetts Driver’s License and a Boarding Pass withl 'nl^h^f ^ 
that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking tne name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
the screening process. 


(b)(3),49 USC 

Atr\ 


was cleared to enter 


259081 No Fly/ Selectee Watchlist Check Cleared at Wilmington (ILM) 

At 1 252 Hours nn Inly 20, a Wilmington STSO reported Allegiant 792 (Wilmington 

(b)(3) 49 USC § 114(f) I 

F 


(b)(6) 


presented a Florida Driver’s License and a Boarding Pass with 


Sanford) passen ger 


b)(3) 49 U : 


§ 114(r),(b) 


(b) 

3)'4 


that is a 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found: cleared . STSO was instructed that 
screening process. 


(b)(3) 49 

1 £ J.1 


was cleared to enter the 


259334 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 1746 hour s on July 20, a San Diego BDO reported Alaska 487 (San Diego - Seattle) passenger 


presented a Washington Driver's License and a Boarding Pass with 


USC §114 


(b)(3) 49 
J S C § 114(r). 


that is a 


substantial mismatch, due to nickname . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IV C C consu lted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3):49 USC 
114(f), (b)(6) 


was cleared to enter the 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, July 21, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

18 

8.00 

4 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

5 

4.67 

3 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

6 

5.25 

4 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

11 

6.29 

7 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

25 

9.80 

5 

0 

0 

0 

0 

3 

0600-0659 

1 

0.08 

14 

7.50 

12 

0 

0 

0 

0 

3 

0700-0759 

0 

0.00 

16 

6.79 

14 

0 

0 

0 

1 

3 

0800-0859 

2 

0.36 

30 

8.82 

11 

0 

0 

0 

0 

3 

0900-0959 

2 

0.39 

32 

8.04 

23 

1 

0 

1 

0 

4 

1000-1059 

0 

0.00 

8 

5.08 

13 

2 

2 

0 

0 

6 

1100-1159 

2 

0.26 

37 

9.58 

19 

1 

1 

0 

0 

6 

1200-1259 

4 

1.57 

11 

7.00 

7 

0 

0 

0 

0 

5 

1300-1359 

5 

0.69 

27 

7.94 

16 

1 

0 

1 

1 

6 

1400-1459 

6 

0.55 

18 

7.68 

22 

3 

0 

3 

0 

6 

1500-1559 

1 

0.18 

20 

7.47 

17 

0 

0 

0 

1 

6 

1600-1659 

8 

2.27 

19 

7.19 

26 

1 

0 

1 

0 

6 

1700-1759 

7 

1.60 

17 

7.95 

20 

0 

0 

0 

3 

5 

1800-1859 

7 

2.45 

17 

7.73 

11 

0 

0 

0 

0 

3 

1900-1959 

10 

2.00 

15 

7.67 

12 

0 

0 

0 

0 

3 

2000-2059 

6 

2.33 

27 

10.50 

6 

0 

0 

0 

0 

3 

2100-2159 

6 

2.00 

13 

1 1 .20 

5 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

10 

9.50 

2 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

5 

4.00 

2 

0 

0 

0 

0 


TOTALS 

10 

0.85 

37 

7.71 

262 

9 

3 

6 

6 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


259685 Foreign National Passenger Unverified/Denied at Honolulu (HNL) .. 

At 1044 hou rs on July 21, a Honolulu TSO reported Mokul ele 1 10 (H onolulu - Kona) passenger! 

■>'. " ' : ' Ci I I ^ ■' I _ . r-. -.,"J 1 -10 I ■ ! 


(b)(3) 49 U S C 
S 1 14in (bU6) 


presented a Mexico Driver’s License as ID. 


1(b)(3) 49 
use $ 114(f) 


TSO contacted IVCC for database check resulting in no record found . 


h as offered an d completed COI form. 

mva> 4Q ... 


Kb)(3).49 
use Si 14(r) 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . TSO was instructed to contact IVCC if) 
or other means. 

Update: At 1 ^29 hours TS O reported 
STSO denied 


identity is verified through LEO involvement 


(bX3>49 


(b)(3) 49 


voluntarily withdrew from the Identity Verification Process . 


access to the security checkpoint and sterile area. No LEO involvement, impact to 


airport operations, or media attention. 


259688 Foreign National Passenger Unverified/Denied at Honolulu (HNL) 

At 1049 hou rs on July 21, a Honolulu TSO reported Mo kulele 1 10 ( Honolulu - Kona) passenger 
c 3 . 14 ^;',, p resented a Mexico Driver’s License as ID. K r was offered an d completed a COI form. 

TSO contacted IVCC for database check resulting in no record found . [_^_^_ 1 __Hstatcd she is a foreign 
national. IVCC consulted TSOC for TECS check re sulting in no record found due to lack of identifying data; 

unverified . TSO was instructed to contact IVCC ifj ^^_]_ J identity is verified through LEO involvement 

or other means. 

Update: At 1229 hours TSO reported ^ - ; jvoluntarilv withdrew from the Identity Verification Process . 
STSO denied|^^^ ^access to the security checkpoint and sterile area. No LEO involvement, impact to 
airport operations, or media attention. 


259723 Passenger Unverified/Denied at Birmingham (BHM) 

At 1147 hours on July 21, a Birming ham BDO reported Southwest 79 ( Birmingham - Ch icago Midway) 


passenge j 5 ^ u - sc § 1 14tr| | presented a Student ID Card as ID. 
completed a COI form. BDO contacted IVCC for database check resulting in inconsistent results such as 
nearby lake, interstate name, apartment number: unverified . BDO was instructed to contact IVCC if 


T 


| (b)(3):49 US C § 114 

(r) 


was offered and 


(b)(3) 49 USC § 1 1 4(r) 


Jidentitv is verified through LEO i nvolvement or oth er means. 

Update: At 1209 hours STSO reported STSO denied access to the security checkpoint and 

sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


259658 Foreign National Passenger Unverified/Allowed at South Bend (SBN) 

At 095 1 h ours on July 21, a South Bend STSO reported Northwest 3002 (South Bend - Detroit) passenger ’ 

1 presented a Deportation Document, Corrections ID Card and Immigration Document as ID.j^J was 
offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found . £ 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 


identity is verified through LEO 


Upda te: At 1103 hours STSO reported LEO responded but did not conduct a database check. STSO verified 


(b) 
(3)49 


id e nt ity using previously disclosed documents . After BDO assessment and selectee screening, TSM 


allowed 


, b) 

m. 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


259765 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 1324 hours on July 2 1. a Boston LTSO reported Delta 1867 (Boston - Atlanta) passenger 


(b)(3) 49 U S C § 114(r), (b)(6) 


(b)(3) 49 USC § 1 14(r),(b)(6) 


F 

B 


|(b)(3) 49 
SC § 11 

razil as 


ID. 


resulting in no record found 


presented an expired Brazil ID Card and a Deportation Document to 
was offered and completed a COI form. LTSO contacted IVCC for database check 

stated he is a foreign national. IVCC consulted TSOC for 


1(b)(3) 49 U S C § 1 1 4(r). (b)(6) 


TECS check resulting in no record found due to lack of identifying data; unverified. LTSO was instructed to 

contact IVCC if | 
Update: At 165( 

Kb)(3) 49 U.S.C § 1 1 4(r) (b)(6) 

3 hours LTSO reported LI 

identity is \ 
biO verified 

(.eri.fkdlhrimgi) I JiO.JLiiyplvement or other means. 

identity through NCIC database 


check using previously disclosed documents; record was located with no out standing wants or warrants . After 


BDO assessment and selectee screening, TSM allowed | 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


259814 Passenger Unverified/Allowed into Sterile Area at New York Kennedy (JFK) 

At 1414 fl ours on July 2 1 . ft New York Kennedy LTSO reported JetBlue 6 (New York Kennedy - Buffalo) 

pres ented a Hea lth Insurance Card, Holocaust Survivor ID Card and a Hebrew 

J was offered and completed a C OI form. LTS O contacted IVCC for 


hoy 

|ib)(3) 49 U S C § 

passenger 1..^,^;^ 


(b)(3) 49 

use 


Group Membership Card as ID. l _ ii _ iiLLa _ 1 

database check resulting in a record found with insufficient information . voluntarily withdrew 


from the Identity Verification Process; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means 


(b)(3) 49 U S C 
§ 1 14(r).(b)(6) 


Update: At 1431 hours STSO reported she verified 


(bX3):49 USC 


Driver’s License . After BDO assessment, STSO allowed 
area. No LEO involvement, impact to airport operations, or media attention. 


(bX3)49 

II sr. $ iTfr 


identity using previously undisclosed Florida 


access to the security checkpoint and sterile 


259812 Passenger Unverified/Allowed into Sterile Area at New Orleans (MSY) 

At 1423 h ours on July 2 1 . a N ew Orleans STSO re ported Southwest 1017 (New Orleans - Houston Hobby) 

stated he had no ID. i j was offere d and c ompleted a COI form. STSO 

ting in no record found, but 1 . | stated he was a minor; unverified. 


iQJiDi. 

r KbX3) 
r (bX6) 

i pro 


49 USC § 1 1 4(r). 


passenger 

contacted WcC for database check resu 


STSO was instructed to contact IVCC if 


49 


Update: At 1651 hours STSO reported he allowed | ' . 


i dentity i s verified through LEO involvement or other means. 


access to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


259830 Foreign National Passenger Unverified/Allowed at LaGuardia (LGA) 

At 1429 hours on July 21, a LaGuardia LTSO reported Delta 1789 (LaGuanJia - Atlanta) passenger i "... 
presented a copy of an I-797C Form and a copy of his passport as ID. 
form. LTSO contacted IVCC for database check resulting in no recorc 


(b)(3)49 
c - ~ ■■ 


was offe red and completed a COI 


found. 


national. IVCC consulted TSOC for TECS check res ulting in no record found 


unverified . LTSO was instructed to contact IVCC if 
other means. 


(b)(3) 49 
IIRr sn 


(b)(3):49 

USC? 

due to 


stated he is a foreign 
ack of identifying data; 


identity is verified through LEO involvement or 


identity using traveling companions’ 


Update: At 1504 hours LTSO reported TSM verified! _ . 

testimonies . After selectee screening, TSM allowed Jaccess to the security checkpoint and sterile area. 
No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


259891 Passenger Unverified/Allowed into Sterile Area at Burbank (BUR) 


At 1620 hours on July 21 , a Burba nk BDO repo rted Southwest 1037 (Burbank - Las Vegas) passenger)^ 1 ® 

C ^ j stated she had no ID. [[ was offered and completed a COI form. BDO contacted IVCC 


for database check resulting in record found, but the record sho wed that 

" . ......... . ■ ... <%i< - - ' //% i » rv B -—-. . i i i 

unverified . BDO was instructed to contact IVCC if [ 


|(bX3) 49 USC 
14(r)(fa) t 6) 


identity is 


(b)(3)49 
U.S.C § 114(f), 


was a minor; 


verilied tnrough LEO involvement 


or other means. 

Update: At 1829 hours BDO reported after BDO assessment, STSO allowed 


(b)(3).49 
U S C § 114(r 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


259570 No Fly/ Selectee Watchlist Check Cleared at Boise (BOl) 

At 0705 hours on July 21, a Boise LTSO reported United 550 (B oise - Denver) passe nger 


presented a Colorado Driver’s License and a Boarding Pass with 


(b)(3) 49USC §114 

uurnL 


that is a substantial 


mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 
Check: no record found; cleared . LTSO was instructed that j " was cleared to enter the screening process. 


259703 No Fly/ Selectee Watchlist Check Cleared at Denver (DEN) 

At 1 1 13 hours o n July 21, a Denver BDO reported United 369 (Denver - Portland! | passpqgf^ 
~ presented a Colorado Driver’s License and a Boarding Pass with 


(b)(3) 

IliUrwhiifii 



C § 

u.at is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . BDO was instructed that 
process. 


(b)(3) 49 

U.S.C § 1 


was cleared to enter the screening 


259841 No Fly/ Selectee Watchlist Check Cleared at Sioux Falls (FSD) 

At 1 502 hours on July 2 1 1 a Sioux Falls BDO reported United 7149 (Sioux Falls - Chicago O’ Hare) pas senger 

presented a South Dakota Driver’s License and a Boarding Pass with 


(b)(3) 49 U.S.C. §114(r) (b)(6) 


(b)(3) 49 
USC S mi 


b)(3)‘ 


hat is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
enter the screening process. 


(bX3):49 U S C 
SIlAmlhvfii 


was cleared to 


259936 No Fly/ Selectee Watchlist Check Cleared at Bethel (BET) 

At 1702 h ours on July 21, a Bethel TSO reported Alaska 44 (Be thel - Anchorage) passenger l ^ “ 


(b)(3) 49 
use si 


presented an Alaska ID Card and a Boarding Pass with 


(b)(3) 49 USC § 1 14 

m am 


hat is a substantial mismatch, 
due to a booking error . TSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . TSO was instructed that 1 ^|was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I ^ n,r lTn 1* ‘''III 1 11 111 PA R T OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 1 5 ANDJ52Q3S»'l>*ttImI^RITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T | ||~ll IITI Hill I I llll ' III I HIM I I 'I 1 1 1 II 1 1 II I I' MflY T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li II . Iilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 , 1 .1 I'll Itl iUa.0. 


Page 4 of 5 








-£FM^m\'F CFri IRITY INFORMATION 


259951 No Fly/ Selectee Watchlist Check Cleared at Lancaster (LNS) 

At 1 720 hours on July 2 1 , a Lancaster STSO reported Cape Air 1 528 (Lancaster - Baltimor e) passeng er 


(b)(3) 49 usT§n 4(7), (b)(6) 


presented a Pennsylvania Driver’s License and a Boarding Pass with 


(b)(3): 
use SI 


(b)(3) 49 U S C § 

114(r) (b)(6) 

checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


was 


259960 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 1735 h ours on July 21, a Honolulu LTSO reported United 82 (Honolulu Los Angeles) p assenger 


j presented a Michigan Driver’s License and a Boarding Pass with 


(b)(3):49 USC § 
Il14(r).(b)(6) 


(b)(3) 49 

A ,1-L. 


Ithat is a substanti al 


mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . LTSO was instructed that 
process. 


Ib)(3! 49 

1ST S 114 


was cleared to enter the screening 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, July 22, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

24 

24.00 

1 

1 

1 

0 

0 

3 

0200-0259 

0 

0.00 

12 

10.00 

2 

0 

0 

0 

1 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

28 

16.50 

2 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

33 

11.64 

11 

3 

1 

2 

1 

2 

0600-0659 

0 

0.00 

30 

9.50 

6 

1 

1 

0 

0 

3 

0700-0759 

2 

0.36 

27 

9.36 

11 

2 

1 

1 

0 

3 

0800-0859 

0 

0.00 

16 

7.56 

9 

0 

0 

0 

1 

3 

0900-0959 

3 

0.67 

14 

6.28 

18 

0 

0 

0 

0 

3 

1000-1059 

7 

2.00 

12 

5.47 

17 

0 

0 

0 

0 

5 

1100-1159 

2 

0.18 

18 

8.45 

11 

1 

1 

0 

1 

5 

1200-1259 

5 

1.14 

14 

7.52 

21 

1 

0 

1 

1 

4 

1300-1359 

4 

0.94 

15 

8.81 

16 

0 

0 

0 

0 

6 

1400-1459 

0 

0.00 

13 

5.73 

11 

0 

0 

0 

0 

5 

1500-1559 

1 

0.08 

18 

6.92 

12 

0 

0 

0 

0 

5 

1600-1659 

7 

1.10 

20 

11.00 

10 

0 

0 

0 

0 

5 

1700-1759 

6 

1.43 

14 

8.86 

14 

0 

0 

0 

l 

5 

1800-1859 

1 

0.12 

28 

11.00 

8 

0 

0 

0 

0 

3 

1900-1959 

8 

2.00 

25 

10.67 

9 

0 

0 

0 

0 

3 

2000-2059 

15 

6.75 

21 

10.62 

8 

2 

1 

1 

0 

3 

2100-2159 

14 

3.00 

15 

9.50 

6 

0 

0 

0 

0 

2 

2200-2259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

2300-2359 

0 

0.00 

11 

11.00 

1 

0 

0 

0 

0 


TOTALS 

15 

1.06 

33 

8.48 

205 

11 

6 

5 

6 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


260075 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0142 h ours on July 22. a Los Angeles S TSO reported American 797 (Los Angeles - San Salvador) 
passen 


as ID. 


ger 


(b)(3):49 U S C § 


resulting in no record found . 


presented an El Salvador Registry Certificate and a Birth Certificate 
was of fered and comp leted a COI form. STSO contacted IVCC for database check 

stated he is a foreign national. IVCC consulted TSOC for TECS 


check resulting in no record founi 


IVCC if 


(b)(3):49 USC § 

1141rWhWfil 


(b)(3) 49 U S.C § 

IIAfrWhVfi) 

ue to lack of identifying data; unverified. STSO was instructed to contact 


identity is verified throug h LEO involvem ent or other means. 


Update: At 021 3 hours STSO reported she denied 


(bX3):49 U S < 
14(r) lbl(6) 


f 

J a 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


260090 Passenger Unverified/Denied at Bradley (BDL) 

At 0505 hours on July 22, a Bradley BDO reported American 1375 (Bradley - San Juan) passenger 


(bX3):49 USC § 114(r),(b) 

in- 


stated he had no ID. 


b)(3)49 

LS£_&. 


(b) 

(3)49 


was offered and completed a COI form. BDO contacts 


IVCC for data base c heck resulting in a record found with insufficient information; unverified . BDO was 


instructed to contact IVCC if] j sV 


n 


identity is verified through LEO involvement or other means. 


Update: At 0639 hours BDO reported LEO responded but did not conduct a database check. TSM denied 


,b)(3) 49 
U S C 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


260115 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 



No LEO involvement, impact to airport operations, or media attention. 


260157 Foreign National Passenger Unverified/Denied at Reno (RNO) 

At 0749 hours on July 22, Reno BDO reported Sout hwest 1101 (R eno - Spokane) passenger 


,b)(3) 49 USCS 
1 14(r),(b)(6) 


presented a Mexico Voter’s Card as ID 


th 

. 


1 (b)(3) 49 U : 
S1141rl(b)(b( 


BDO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 

use § 11 

was offered and completed a COI form . 





stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 
unverified . BDO was instructed to contact IVCC itj identity is verified through LEO involvement 


or other means. 

Update: At 0828 hours BDO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 us.c 
S 114(r)(b)<6) 


access to the security checkpoint and sterile 
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260265 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 1105 h ours on July 22. a Balti more BDO reported USAirwavs 4532 (Baltimore - New York LaGuardia) 


passenger 


|(b)(3).49 USC § 114(r).(b) 

m 


slated she had no ID. 


r O- Ita ■■ i I S f. s 1 1 

contacted IVCC tor database check resulting in no record found . 


1VCC consulted TSOC for TECS check 


was offer ed and completed a COI form. BDO 


(b)(3) 49 

LSlL & 11 


stated she is a foreign national. 


BDO was instructed to contact IVCC if 


re sulting in no record found due to lack of identifying data; unverified . 


|(b)(3)49 

u s e § mo- 


identity is verified through LEO involvement or other 


means. 


Update: At 1140 hours BDO reported CBP was contacted but | _voluntarily withdrew from the Identity 


I » ^ * 

t | access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


260516 Foreign National Passenger Unverified/Denied at Atlanta (ATL) r— : 

At 2020 ho urs on July 22, an Atlant^LTSO reported Delta 1679 (Atlanta - San Antonio) passenger} 
stated he had no ID. 


(b)(3) 49 
USC. S 114(1-1 


(b)(3) 49 

" c Q LUM 


wasoffered and completed a COI form. LTSO contacted IVCC for 


database check resulting in no record found . 


for TECS check 
contact IVCC if 


(b)(3)49 

1 S P R <14/ L 


1(b)(3) 4i 


stated he is a foreign national. IVCC consulted TSOC 
in no record found due to lack of identifying data; unverified . LTSO was instructed to 
identity i s verified th rough LEO involvement or other means. 


lUillaUl IVCC llr ' d ;; lUCllllljf l a VC11HCU lll lUU^ll L/L-/W 111 VU1 VC111C111 U1 UllICI UlCalla. 

Update: At 2144 hours S TSO reported | ' voluntarily withdrew from the Identity Verification Process. 


STSO reported she denied 


(b)(3) 49 
U.S C S 114(r 


access to the security checkpoint and sterile area. No LEO involvement. 


impact to airport operations, or media attention. 


Unverified /Allowed 


260091 Passenger Unverified/Allowed into Sterile Area at Indianapolis (IND) 

At 0506 hours on July 22, an India napolis BDO reported AirTran 498 (Indianapolis - Atlanta) passenger 


(b) 

12149. 


" ~ i v TT_ Y i . a UW ii J 7 i~T .1 T T i . I . — l * — \ r / r O 

: " | stated he had no ID. | : d ' w as offere d and completed a COI form. BDO contacted IVCC for 

database check resulting in no record found . £ Ivoluntarilv withdrew from the Identity Verification Process: 


unverified. BDO was instructed to contact IVCC if I 

S 

other means. 

(b)(3) 49 
LS C S 


identity is verified through LEO involvement or 


Update: At 0529 hours BDO reported he verified 


identity using previously undisclosed Puerto Rico ID 


r . T . r j . — &.| J . — 

access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


260100 Foreign National Unverified/Allowed into Sterile Area at Dallas/Fort Worth (DFW) 

At 0540 h ours on July 22. ft Dallas/Fort Worth BDO reported Northwest 1644 (Dallas/ Fort Worth - Memphis) 


1 (b)(3) 49 u s e § 

. 


i 


resented an 1-203 form and Corrections Documents as ID. 


completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack o 


data: unverified . BDO was instructed to contact IVCC if 

other means. 

Update: At 0609 hours TSM reported he verified 


(d) 

(3)49 


wa s off ered and 

stated he is a 
identifying 


(b) 

to 


identity is verified through LEO involvement or 


identity using previously disclosed documentation . 


After BDO assessment and selectee screening, TSM allowed j access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 
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260151 Foreign National Passenger Unverified/Allowed at New York Kennedy (JFK) 

At 0710 hours o n July 22. a New York Kennedy LTSO reported Delta 12 75 (Ne w York Kennedy - Salt Lake 


City) passenger 


b)(3):49 USC § 
114(f), (b)(6) 


presented an El Salvador ID card as ID. 


wa s offer ed and completed a 


voluntarily withdrew from the Identity 


COI form. LTSO contacted iVCC for database check resulting ip no record found . . stated he is a foreign 

national. IVCC attempted to consult TSOC for TECS check but 

Verification Process; unverified. LTSO was instructed to contact IVCC if 

J | S 1 iS 

LEO involvement or other means. 

Update: At 0813 hours LTSO R eported he verified 

(3)49 


identity is verified through 


Passport . LTSO allowed 


(b)(3) 49 
lu s c $ 


identity using previously undisclosed El Salvador 


to airport operations, or meefiaattention. 


access to the security checkpoint and sterile area. No LEO involvement, impact 


260318 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1242 hours on July 22, a Las Vega s BDO renp rted U.S. Airways 438 (Las Vegas - San Diego) passenger 

^stated he had no ID. In^L Jwas offere d and completed a COI form. BDefcontacted IVCC 
tor database check resulting in no record found J 


stated he is a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 


" g ~ * ” - 1 


instructed to contact IVCC if 


(b)(3) ‘ 


Update: At 1405 hours TSM reported he verified 


identity is verified th rough LEO involvement or other means. 


(b)(3):49 
USC § 114(f) 


identity using previously undisclosed 


International Driver’s License, Credit Card and Civil Engineer Identification Card. After BDO assessment and 


selectee screening, TSM allowed [ access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


260525 Foreign National Passenger Unverified/Allowed at Chicago Midway (MDW) 

At 2047 hours on July 22. a Chicago Mid way LTSO reported Southwest 3 252 (Chicago Midway - Houston 


Hobby) passenger 


|(b)(3):49 USC §114(r),(b) 

li&L 


;b)(3) 49 

im 


was pffcj'£d_ati 

(b)(3) 49 


completed a COI 


stated she had no ID. was offered and 

form. LTSO contacted IVCC for database check resulting in no record found , f : - s i | stated she is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no lecord found due to lack of identifying data; 
unverified . LTSO was instructed to contact IVCC if j identity is verified through LEO involvement 

or other means. 


Update: At 2342 hours STSO reported CBP verified: 1 identity through their database using 


Lb 

previously undisclosed Police Report and 1-94 Form; record w as located, with no outstanding wants or warrants 


After BDO assessment and selectee screening, TSM allowed 
sterile area. There was no impact to airport operations or media attention. 


(b)(3):49 


(access to the security checkpoint and 


Watchlist Checks 


260077 No Fly/ Selectee Watchlist Check Cleared at Kahului (OGG) 

At 0206 hours on July 22, a Kahului BDO reported United 36 (Kahului - San Franci sco) passenger 


14(f), 


HPMb I 


1(b)(3) 49 
ILS C S 


presented a California Driver’s License and a Boarding Pass with jfhaFls a 


substantial mismatch, due to nickname . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


(b)(3) 49 
USC § 1 


was cleared to enter the screening 
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260097 No Fly/ Selectee Watchlist Check Cleared at Minot (MOT) 


ium 


presented a Military ID Card and a Boarding Pass with 


(b)(3):49 U S C § 1 14(r).{b) 

iL 



(b)(3) 49 

JJger 

use § 

Ithat 

is a 


substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. 1 V C C -c ao ^. L l J i d -Q I for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . LTSO was instructed that cleared to enter the 

screening process. 


260174 No Fly/ Selectee Watchlist Check Cleared at Tampa (TPA) 

At 0843 hours on July 22, a Tampa LTSO reported JetBlue 444 (Tampa - 
presented a Massachusetts Driver’s License and a Boarding Pass with 


(b)(3) 49 USC § 

ill 


(b)(3) 49 U S .C § 


passenger 
Ithat is a substantial 


mismatch, due to middle name . LTSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . LTSO was instructed that 


(b)(3) 49 
U SC $ 1 


was cleared to enter the screening process. 


260275 No Fly/ Selectee Watchlist Check Cleared at Kodiak (ADQ) 

At 1 1 33 hours on July 22, a Kodiak STSO reported Alaska Airlines 48 (Kodiak - 
^ u $ 0 ^ 1 presented a Wyoming Driver’s License and a Boarding Pass with 


- hWR) l tnat 1S c 


1 (b) 

(3) 49 U 

a 


substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared. STSO was instructed that I I was cleared to enter the 

screening process. 


260310 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 1 227 hours on July 22, a San Diego BDO reported Delta 4582 (San Diego - Salt LakejCit^passenger 


(b)(3) 49 USC §114 

li'HhUfii 


presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 USC 


jhat 


is a 


(b> 

<3)49 


substantial mismatch, due to nickname . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that j was cleared to enter the screening 
process. 


260456 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

At 1726 hours on July 22, a Las Vegas BDO reported U.S. Airways 493 (La s Vegas - Phoenix) passe nger 
presented a Kansas Driver’s License and a Boarding Pass with 


(b)(3) 49 USC § 

11 Air' IhVfil 


(b)(3) 49 USC §114<r), (b)(6) 


(b) 

mi 

that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 
" g R UM 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, July 23, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

2 

0000-0059 

0 

0.00 

10 

9.00 

3 

0 

0 

0 

0 

2 

0100-0159 

0 

0.00 

7 

5.67 

3 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

8 

7.00 

2 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

7 

5.33 

3 

0 

0 

0 

0 

2 

0500-0559 

3 

0.60 

7 

5.40 

5 

0 

0 

0 

0 

4 

0600-0659 

3 

0.30 

12 

6.30 

10 

0 

0 

0 

0 

4 

0700-0759 

0 

0.00 

8 

5.20 

5 

0 

0 

0 

0 

4 

0800-0859 

0 

0.00 

12 

5.18 

11 

0 

0 

0 

0 

4 

0900-0959 

0 

0.00 

13 

6.36 

14 

0 

0 

0 

1 

4 

1000-1059 

4 

1.08 

29 

8.23 

13 

0 

0 

0 

2 

7 

1100-1159 

0 

0.00 

10 

5.93 

14 

0 

0 

0 

1 

7 

1200-1259 

0 

0.00 

17 

8.38 

8 

0 

0 

0 

2 

7 

1300-1359 

0 

0.00 

18 

11.00 

11 

0 

0 

0 

0 

6 

1400-1459 

4 

0.78 

9 

5.94 

18 

0 

0 

0 

0 

6 

1500-1559 

7 

2.17 

28 

8.83 

18 

1 

0 

1 

0 

6 

1600-1659 

4 

1.57 

13 

8.86 

7 

0 

0 

0 

0 

6 

1700-1759 

4 

0.56 

16 

8.56 

16 

0 

0 

0 

0 

6 

1800-1859 

2 

0.36 

23 

8.36 

11 

1 

1 

0 

0 

3 

1900-1959 

6 

1.20 

19 

10.20 

10 

3 

2 

1 

0 

3 

2000-2059 

0 

0.00 

13 

8.57 

7 

0 

0 

0 

1 

3 

2100-2159 

0 

0.00 

14 

10.67 

3 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

10 

7.50 

2 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

17 

9.80 

5 

0 

0 

0 

0 


TOTALS 

7 

0.36 

29 

7.59 

200 

5 

3 

2 

7 
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Denials 


260928 Foreign National Passenger Unverified/Denied at Memphis (MEM) 

At 1837 h ours on July 23. a M emphis LTSO reported Northwest 5 04 (Memphis - New York LaGuardia) 

I was offered and completed a 


passenger 


presented Immigration Papers as ID. C 


(b)(3) 49 USC § 
114(r).(bK6) 


stated he is a 


COI form. LTSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified. LTSO was instructed to contact IVCC if P 

! tm.-iUfii 

involvement or other means. 


identity is verified through LEO 


Update: At 1940 hours LTSO reported LEO conducted NC1C database check on f _ _ using name 


and date of birth; no record found . TSM denied 


(b)(3) 49 USC § 

LL4U 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


260948 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 1935 hours on Ju ly 23, an Atlanta LTSO reported Delta 229 (Atlan ta - Recife) passenger 


(bX3) 49 U S C § 114(r) 

vm. 


0X3)49 

use ft ii4 


presented a copy of a Brazil Visa as ID. [ was offered and completed a COI form. 


LTSO contacted IVCC for database check resulting in no record found . - j stated he is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
LTSO was instructed to contact IVCC if *"| identity is verified through LEO involvement or other 

means. 

Update: At 2008 hours TSM reported he denied 


LEO involvement, impact to airport operations, or media attention. 


| access to the security checkpoint and sterile area. No 


260950 Foreign National Passenger Unverified/Denied at Jacksonville (JAX) 


passenger) . , . 

LTSO contacted IVCC tor 
national. IVCC consulted 1 
unverified. LTSO was insti 

[presented a Credit Card as ID. 
database check resulting in no r 

(b>(3) 49 
USC §114 

ecuiu KTUT 

wa 

d. 

(b)(3) 49 
USC § 114 

round due 

ind completed a COI form, 
stated he is a foreign 
to lack of identifying data; 

’SOC for TECS check resulting in no record 

ucted to contact IVCC if 

identity is verified through LEO involvement 


or other means. 

Update: At 2018 hours TSM reported LEO conducted NCIC database check on 


Lt 

of birth; no record found . TSM denied! . 


(b)(3) 49 

li^- 


using name and date 
access to the security checkpoint and sterile area. There was 


no impact to airport operations or media attention. 


Unverified /Allowed 


260824 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 1 50( ) hours on July 23, an Orlando BDO rep orted Continental 36 (Orlando - Newark) passenger 


| presented a Credit Card as 


c in F b >< 3 > 49 

s IL, -ln sr. s 


(b)(3) 49 

use s 


for database check resulting in no record found . [ 


w^is. offered and completed a COI form. BDO contacted IVCC 
stated he is a foreign national. IVCC consulted TSOC 


for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if 


(b)(3) 49 
USC § 1 


j identity is verified throug h LEO inv olvement or other means. 
Update: At 1 626 hours BDO reported CBP verified 


of birth and port of entry; record 
selectee screening, BDO allowed j 


[b)(3) 49 


identity through their database using name, date 


Ated with no outstanding wants or warrants . After BDO assessment and 
access to the security checkpoint and sterile area. There was no impact 


to airport operations or media attention. 
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260955 Passenger Unverified/Allowed into Sterile Area at Dallas/Fort Worth (DFW) 

At 1951 h ours on July 23. a Dallas /Fort Worth TSM re ported Americ an 1188 (Dallas/Fort Worth - Pittsburgh) 

■ |i.b)i?i;49 U S & § ' 14(r) (bi(6 | stated hg had m) , D |(bX3) 49 U S C 


passenger 


TSM contacted IVCC for database check resulting in record touncTbut} 


wasofferedand completed a COI form. 


voluntarily withdrew from 


the Identity Verification Process; unverified . TSM was instructed to contact IVCC if 
verified through LEO involvement or other mean s. 

Update: At 2006 hours TSM reported he verified [ . .1 identity using previously undisclosed 


identity is 


Pennsylvania Driver’s License . TSM allowed 


(b)(3) 49 U S C § 

• IT 1 1 


I access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


260661 No Fly/ Selectee Watchlist Check Cleared at Pullman/Moscow (PUW) 

At 0924 h ours on July 23, a Pull man-Moscow STSO reported Horizon Air 2215 (P ullman/Moscow - Seattle) 


passenger 49 u 51 § i i4lfi(1 '~~^)resented a U.S. Passport and a Boarding Pass with 


(b)(3) 49 U S C § 1 14(r), (b)(6) 


1 


that is a substantial mismatch, due to name of company . STSO contacted IVCC for assistance in checking the 
name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 

Selectee Watchlist Check; no record found; cleared . STSO was instructed that ‘ c 1 — J ‘ 

the screening process. 


(b)(3):-! 

§ 114(f), (b)(6) 


was cleared to enter 


260686 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1016 h ours on July 23, a San Franc isco BDO reported American 1929 (San Francisco - Los Angeles 


passenger |' b)(3 ' 49 u s ° § 1 14irl i0 > ID > presented an Alaska Driver's License and a Boarding Pass with 


(b)(3) 49 USC § 



Kb) 

louii 


that is a substantial mismatch, due to maiden name. BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3):49 U J 


was 


260698 No Fly/ Selectee Watchlist Check Cleared at Sacramento (SMF) 

A t I 03 5 hours on 1 1 i I v 73 a Sacramento LTSO reported Southwest 2640 (Sacramento - S eattle) passenger 


i )4(r),(D)(b) 


presented a California Driver’s License and a Boarding Pass with! : c - l4!i 


that is a substantial mismatch, due to marriage . LTSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that was cleared to enter the 

screening process. 

260720 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 


Honrs nn inly 23, a San Diego BDO reported United 157 (San Diego - San Francisco) passenger El ,n , , 
presented a California Driver’s License and a Boarding Pass with! 

nc 

3 


(bHCvi 

that is a substantial mismatch, due to married name , BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC mnsnlted OI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . BDO was instructed that] X 6; 
the screening process. 


was cleared to enter 
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260747 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1223 hours on July 23, a San Francisco BDO reported United 862 (San Francisco - Houston 


Intercontinental) passenger 


presented a California ID Card and a 


Boarding Pass withf [that is a substantial mismatch, due to booking mistake . BDO contacted IVCC 

for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
IVCC consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
!t> ;3i49 u se § i uirj ( b: j was c ] earec j t0 enter t h e scre ening process. 


260755 No Fly/ Selectee Watchlist Check Cleared at New York LaGuardia (LGA) 

At 1258 hours o n July 23. a New York LaGuardia LTSO reported Delta 1783 (New York LaGua rdia - D allas 
Love) p assenger ; ^presented a Mexico Voters Card and a Boarding Pass with 


(b)(3)49 
use, s 


(b)(3) 49 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found: cleared . IVCC also conducted a d atabase ch eck resulting in a 


record found with three consistent answers; verified . LTSO was instructed that 
enter the screening process. 


(b)(3):49 USC 
S114*rl (b)(6) 


was cleared to 


260974 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 2045 hours o n July 23, a San Francisco BDO reported United 79 (San Francis co - Honolulu) passen ger 


(b)(3) 49 USC § 
1 14(r),(b)(6) 


presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C § 1l4(r),(b) 


Ithat is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


(b) 

^40 II 


was cleared to enter the screening 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, July 24, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

2 

0000-0059 

0 

0.00 

9 

7.33 

3 

0 

0 

0 

0 

2 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

16 

15.50 

2 

1 

1 

0 

0 

3 

0500-0559 

12 

3.00 

15 

8.67 

6 

0 

0 

0 

0 

4 

0600-0659 

1 

0.07 

36 

7.53 

15 

1 

1 

0 

0 

4 

0700-0759 

4 

0.64 

20 

10.00 

11 

0 

0 

0 

1 

4 

0800-0859 

2 

0.17 

16 

8.42 

12 

0 

0 

0 

1 

4 

0900-0959 

4 

0.25 

13 

7.12 

16 

0 

0 

0 

0 

4 

1000-1059 

2 

0.38 

18 

9.00 

8 

0 

0 

0 

1 

8 

1100-1159 

1 

0.15 

26 

8.15 

20 

1 

0 

1 

1 

8 

1200-1259 

0 

0.00 

14 

6.29 

14 

0 

0 

0 

1 

7 

1300-1359 

0 

0.00 

25 

7.94 

17 

0 

0 

0 

0 

6 

1400-1459 

2 

0.25 

27 

7.67 

12 

0 

0 

0 

0 

6 

1500-1559 

0 

0.00 

22 

8.04 

26 

0 

0 

0 

1 

6 

1600-1659 

0 

0.00 

13 

6.54 

13 

0 

0 

0 

1 

6 

1700-1759 

0 

0.00 

24 

9.20 

20 

3 

2 

1 

0 

6 

1800-1859 

0 

0.00 

26 

11.15 

13 

1 

1 

0 

0 

3 

1900-1959 

0 

0.00 

24 

10.79 

14 

0 

0 

0 

1 

3 

2000-2059 

0 

0.00 

20 

9.83 

6 

0 

0 

0 

2 

3 

2100-2159 

0 

0.00 

13 

7.43 

7 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

15 

7.88 

8 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

25 

8.00 

8 

1 

1 

0 

0 


TOTALS 

12 

0.16 

36 

8.37 

253 

8 

6 

2 

10 
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Denials 


261015 Foreign National Gate Pass Holder Unverified/Denied at Lexington (LEX) 

At 0452 hours onJul^ i 24 J _aLex^ reported Continental 2230 (Lexington - H ouston Inter continental) 


|('DH3) 49 

»'sr. s uAi 


was offered 


gate pass holder 1 presented a Mexico Driver’s License as ID. 

an^comgleted a CO I form. STSO contacted IVCC for database check resulting in a record found, but 

E H voluntarily withdrew from the Identity Verification Process; unverified. STSO was instructed to 

, -r •: ' " 


contact IVCC if 


(b)(3) 49 U S C 

§ 114(D. (b)(6) 


identity is verified thro ugh LEO involvement or other means. 


Update: At 0655 nours 5 1 sO reported she denied 


(bX3>49 

lu.s.c. ^ 


14(r 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


261060 Passenger Unverified/Denied at Newark (EWR) 

At 0659 h olirs on July 24, a Newark BDO reported Continental 6466 (Newark 


(b)(3) 49 

use § 


3 


stated she had no ID. 


(b)(3)49 
1USC si 14 


San Juan) passenger 


|(b)(3):49 

U.5.C S 1 


w as offered a nd completed a COI form. BDO contacted IVCC for 


« 1 1 ■ ii i s r si 1 4 i | : G 1 | 

database check resulting in no record tound .l^f£^J vol untarily withdrew from the Identity Verification 


Process; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


use*! ! i,i [identity is verified through LEO 


(bK3):49 


Update: At 0838 hours BDO reported he denied s c s • lccess to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


261408 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1726 hours on July 24, a Las Vegas BDO reported Southwest 809 (Las Vegas - Providence) passenger 


' J Stated he had no ID. 


(b)(3):49 USC § 


was offered and co mpleted a COI form. BDO contactec 


IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to 


(b)(3) 49 USC § 

UAiMm 


stated he is a foreign national. IVCC 
ack of identifying data; unverified . BDO 


was instructed to contact IVCC if [" jidentit^ through LEO involvement or other means. 

Update: At 1750 hours BDO reported he deniedjf 1 . ^' - | access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


261423 Foreign National Passenger Unverified/Denied at Oakland (OAK) 


At 1750 hours on Julv 24. an Oakland STSO reported So uthwest 2237 (Oakland 

|(b)(3) 49U S C § 1 14(r).(b)(6) "Wd he had no ID.P 4? USC § 1 14(rT(b)(6) 


- Portland) passenger 
vms..yiIs^eil,aad.LQiiiDMed a 


(b)(3) 49 U S.C. § 114(f), (b)(6) 


,b)(3) 49 U S C § 1 14(r),(bX6) 


COI form. STSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record fou^d due to lack 
of identifying data; unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


identity is 


Update: At 1942 hours STSO reported TSM denied 


(b)(3) 49 USC § 114(r), (b)(6) 


access to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 


261445 Passenger Unverified/Denied at Kansas City (MCI) 

At 1832 h purs on July 24. a Kansas City STSO reported Ai rTran 1585 (Kansas City - New York LaGuardia) 


(b 3) 49 0 S C § 

passenger , . . . 


stated she had no ID. 


|(b)(3) 49 
uses- 


LL 


was o ffered and completed a COI form. STSO 


contacted IVCC for database check resulting in no record found . |j^ c s 1 1 voluntarily withdraw from the 


Identity Verification Process; unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means 


(6X3) 49 
USC SlUin 


identity is 


Update: At 1903 hours STSO reported she denied 


(b)(3) 49 
USC S 114 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 
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stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . BDO was instructed to contact IVCC if | ; 1;' " s identity is verified 

through LEO involvement or other means. 


Update: At 0233 hours on July 25, BDO reported LEO responded but did not conduct a database check. TSM 


(b)(3):49 


§114 


denied 

operations or media attention. 


access to the security checkpoint and sterile area. There was no impact to airport 


Unverified /Allowed 


261172 Passenger Unverified/Allowed into Sterile Area at Los Angeles (LAX) 

At 1 100 hours on July 24. a Los Angeles BDO reported Southwest 848 (Los Angeles - Austin) passenger 


(b) 

1A 142. 


j stated she had no ID. was offered and completed a COI form. BDO contacted IVCC for database check 
resulting in a record fount! with insufficient information , plvoluntarilv withdrew from the Identity Verification 


(b) 


identity is verified through LEO involvement 


Process: unverified . BDO was instructed to contact IVCC if 
or other means. 

Update: At 1128 hours BDO reported he verified | ] identity using previously undisclosed U.S. Passport . 

BDO allowed [ Jaccess to the security checkpoint and sterile area. No LEO involvement, impact to airport 
operations, or media attention. 


261399 Passenger Unverified/Allowed into Sterile Area at Spokane (GEG) 

^tJJJJJiouj^onJijn 24, a Spokane ST SO rep orted Horizon Air 2495 (Spokane - Seattle) passenger 
^tated he had no ID.I^T 


lor database check resulting in no record found . 


was of fered and completed a COI form. STSO contacted IVCC 


(b) 

113149 


voluntarily withdrew from the Identity Verification 
Process; unverified . STSO was instructed to contact IVCC if ^- 4 identity is verified through LEO 
involvement or other means. 

Update: At 1740 hours STSO reported she verified 


(b)(3).49 
nsr. s 


identity using previously undisclosed Social 


S Card, Student ID Card and Credit Card . After BDO assessment and selectee screening, STSO allowed 
cess to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or 
tendon. 


Watchlist Checks 


261068 No Fly/ Selectee Watchlist Check Cleared at Denver (DEN) 

At 071 9 ho urs on July 24, a Denver BDO reported Frontier 225 (Denver Sacramento) nassen ger 


(b)(3):49 
use S114I 


presented an Ohio Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C § 1 14(r) 
(b)(6) 


(b)(3):49 USC § 
114(f), (b)(6) 


that is a 


substantial mismatch, due to family member’s name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
the screening process. 


(b)(3) 49 
U S C § 1 14(r 


was cleared to enter 
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261102 No Fly/ Selectee Watchlist Check Cleared at Portland (PWM) 

At 0821 hours on July 24, a Portland BDO reported Northwest 3440 (Portland ^Detroitjj)assenger | 


presented a Maine Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C 


ithat is a substantial 


mismatch, due to middle name . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . BDO was instructed that 


(b)(3):49 

_ 


was cleared to enter the screening process. 


261166 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 1042 hours on July 24 . a San Diego BDO reported Southwest 779 (San Diego - Phoeni x) passenger 


(b)(3) 49 U S C § 114(r), (b)(6) 


presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 use § 1 14 

mm 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name 


(b)(3) 49 U 
1i4(r),(b)(6) 


C § 


on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted O 
Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
enter the screening process. 


for a No Fly/ 


was cleared to 


261213 No Fly/ Selectee Watchlist Check Cleared at Baltimore (BWI) 

At 1 158 hours on July 24, a Baltimore BDO reported Southwest 325 (Baltimore - Jacksonville! p assenger] 

(b)(3) 49 PS C § 1_ „ j , j n. • , , • _ j n _ n '(b)(3. 49 CTs.C § V r 4 L u * • 

1 14(r) (b)(6) 


[S on 
jires 


resented a Maryland Driver’s License and a Boarding Pass with 


(b)(3) ^ 


that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 
"SC S1 14 


was cleared to enter the 


261223 No Fly/ Selectee Watchlist Check Cleared at Bismarck (BIS) 

At 1215 hours^ on July 24, a Bismarck LTSO reported Allegiant 415 (Bismarck - L as Vegas) passenger 
resented a North Dakota Driver’s License and a Boarding Pass withj[ 


(bX3):49 USC § 

immi 


b 


l(bX3).49USC § 114(r) 
1(b)(6) 


(b)(3) 49 
U SC § 


that is a 


substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 

Watchlist Check; no record found; cleared . LTSO was instmeted that, __ | was cleared to enter the 

screening process. 


261360 No Fly/ Selectee Watchlist Check Cleared at Hilo (ITO) 

At_J i 559_hours on July 24, a Hilo BDO reported Go Airlinesl044 (Hilo - Honolu lu) passenger! i s 


(b)(3) 49 

S il4ir) 


presented a Tennessee Driver’s License and a Boarding Pass with 


(b)(3) 49 USC §114 

4rWhtffil 


(b)(3) 49 
3 § 


that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consult ed 01 for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 



P(3HS 

USC $ 1 14<r) I 


was cleared to enter the 


261380 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

At 1646 hours on July 24 . a Las Vegas BDO reported Southwest 2975 (Las Vegas - San Antonio) passeng er 


(b )(3) 49 USC § 1 14(r),(b)(6) 


presented a Nevada Driver’s License and a Boarding Pass with 


that 


is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. ^ IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared. BDO was instructed that 


screening process. 


(b)(3):49 USC § 
114(r) (b)(6) 


was cleared to enter the 
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261487 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

At 1935 hours on Jul y 24. a Las Vegas BDO reported U.S. Airways I OS (Las Vegas - Los An.aclcs) passenger 


1 114 ( 0 ,( 0 ) 


[presented a Nevada Driver’s License and a Boarding Pass with i 


§ 1 14(r) 


that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consumed 01 for a No Fly/ Selectee 

was cleared to enter the 


Watchlist Check: no record found; cleared . BDO was instructed that~ ] 
screening process. 




261498 No Fly/ Selectee Watchlist Check Cleared at Phoenix (PHX) 

At 2010 hours on J uly 24, a Phoenix STSO reported U.S. Airways 2946 (Phoenix - Memphis) passen ger 49 
presented a Tennessee Driver’s License and a Boarding Pass with | | that is a 


(b)(3) 49 u s e § 114 

UlibUfi L 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


(b)(3) 49 


was cleared to enter the 


261508 No Fly/ Selectee Watchlist Check Cleared at Missoula (MSO) 

At 2039 hour s on July 24, a Missoula BDO reported Allegiant 633 (Missoula 
~ ] presented a Montana Driver’s License and a Boarding Pass with 


Phoenix Mesa) pas senger 
~ ] that is 


(b) 

(3)49 
1 ■ a q 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC co n sulted 01 for a No Fly/ Selectee 


Watchlist Check: no record found; cleared . BDO was instructed t hat! _ was cleared to enter the 


1 U.S ( 


screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, July 25, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

2 

0000-0059 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

2 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

11 

7.25 

4 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

12 

10.00 

2 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

11 

6.00 

8 

0 

0 

0 

0 

3 

0600-0659 

11 

2.42 

31 

10.83 

12 

2 

0 

2 

0 

3 

0700-0759 

0 

0.00 

16 

8.38 

8 

0 

0 

0 

1 

3 

0800-0859 

12 

4.21 

32 

10.21 

14 

1 

1 

0 

0 

3 

0900-0959 

11 

3.69 

14 

7.08 

13 

0 

0 

0 

1 

3 

1000-1059 

10 

3.56 

12 

7.19 

16 

0 

0 

0 

1 

5 

1100-1159 

3 

1.17 

15 

7.44 

18 

0 

0 

0 

1 

5 

1200-1259 

2 

0.43 

22 

9.86 

14 

0 

0 

0 

2 

4 

1300-1359 

5 

0.67 

25 

7.67 

15 

0 

0 

0 

0 

6 

1400-1459 

5 

1.00 

32 

7.37 

19 

0 

0 

0 

1 

6 

1500-1559 

3 

0.73 

13 

7.13 

15 

1 

1 

0 

i 

6 

1600-1659 

6 

2.42 

29 

7.11 

19 

1 

0 

1 

1 

6 

1700-1759 

6 

2.40 

36 

9.87 

15 

2 

2 

0 

0 

6 

1800-1859 

2 

0.50 

15 

8.17 

12 

0 

0 

0 

0 

4 

1900-1959 

4 

1.43 

14 

5.86 

7 

0 

0 

0 

1 

4 

2000-2059 

7 

2.60 

28 

11.60 

5 

1 

1 

0 

0 

4 

2100-2159 

2 

0.40 

5 

4.00 

5 

0 

0 

0 

0 

2 

2200-2259 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

2 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 


TOTALS 

12 

1.15 

36 

6.88 

223 

8 

5 

3 

10 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


261669 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 0849 hours on Jul y 25, a Baltimore BDO reported AirTran 924 (Baltimore - Fort Lauderdale) passenger 


0d)( 3) 49 USC § 1 14(r), 


( pHb) I s IS i | /hUQ\>|Q n c r 

TVCC tor database check resulting in no record touncT stated she is a foreign national. IVCC 


stated she had no ID. 


(b)(3) 49U.S.C 
l§114(r) (b)(6) 


was offered and completed a COI form. BDO contacted 

, , . r . , T \ 


i v ^ iui uaiauaac inciiv m iiu 1 ttui u iuuiiu . aiaicu sue is a luicign iiauuiiai. i v ^ ^ 

consulted TSOC for TECS check resulting in no recordslound due to lack of identifying data; unverified . BDO 


was instructed to contact IVCC if 


(b)(3) 49 U.SC 

uiumm 


[ identity is ver ified through LEO involvement or other means. 

Update: At 1107 hours BDO reported he denied J access to the security checkpoint and sterile area. 

No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 
U S C. § 11 


261912 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1550 hours o n July 25, a San Jose LTSO reported United 168 (San Jose - Denver) passenger 

stated she had no ID. £ ] was offered and c ompleted a COI form. LTSO contacted 

IVCC tor database check resulting in no record found . [[ ^f c § ( stated she is a foreign national. IVCC 
consulted TSOC for TECS check resulting in 


C£ 

1 


b)(3) 49 USC 
14(r).(b)(6) 


was instructed to contact IVCC if 
means. 

Update: At 1700 hours LTSO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


o record found due to lack of identifying data; unverified . LTSO 
I identity is verified through LEO involvement or other 


(b)(3) 49 USC § 
114(f). (b)(6) 


access to the security checkpoint and sterile 


261989 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 


At 1745 hou rs on July 25, a Philadelphia LTSO reportec 


P(3j4 


(b)(3) 49 

uses ii4(r). 

rrSO contacted IVCC for database check resulting in no record found . 


3 (Philadelphia - Atlanta) passenger 


presented a Jamaica Driver’s License as ID. j wa s offered an d completed a COI form 


155 

(3) 49 U 


PIP) 

tier ft 11 Mr\ 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 
unverified . LTSO was instructed to contact IVCC if is verified through LEO involvement 

or other means. 

Update: At 1840 hours TSM reported CBP conducted their database check on using name and date 


no impact to airport operations or media attention. 


of birth: no record found . TSM denied ''l 3 /:. 43 , , . access to the security checkpoint and sterile area. There was 


261992 Passenger Unverified/Denied at New Orleans (MSY) 
At 1751 hours on Jul^TSjji^NewjOrJe^ TSM reported Amei 
O’Hare) passenger^ ^jstated she had no ID. 


|(b)(3) 49 U S < 
14(r),(b)(6) 


^nes 1944 (New Orleans - Chicago 
was offered and completed a COI form. 


TSM contacted IVC C for database check resulting in no record found; unverified . TSM was instructed to 


contact 


IVCC if[ 


b)(3):49 USC 

LliAUliblifii. 


J identity is verified through LEO involvement or other means. 


Update: At 1843 hours TSM reported LEO responded, but did not conduct a database check . TSM denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or 


(b)(3) 49 US! 

S 114(r) IhVfil 


media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


262035 Passenger Unverified/Denied at Miami (MIA) 

At 2012 ho urs on July 25. a Miami STSO reported A merican Airlines 12 26 t Miami 
passenger F^ 49 u * c § 1 14(r) (b,(6) | stated he had no ©.ESP 

completed a COI form. STSO contacted IVCC for database check resultimTm no record found; unverified . 
1VCC offered alternative search based on personal references, but . : . 1 voluntarily withdrew from the 


New York LaGuardia) 
was offered and 


Identity Verification Process . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(bX3) 49 USC § 

mu (b)(6) 


identity is verified 


Update: At 21 10 hours STSO reported she denied 


(b)(3):49 U S C 
§ 114(f) (b)(6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


261596 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 


At 0606 h ours on July 25, a Sa n J uan LTSO reported Delta 420 (San Juan - Atlanta) passenger 

] stated he had no ID. ^ Jwas offered and completed a COI form. LTSO contacted 


(b)(3)49 

c SI 


IVCC for 

database check resulting in no record found . IVCC offered alternative search based on personal references. 


(b)(3) 49 

1.5 r ,V.1 


was able to provide information of two contacts for alternate verification, both went unanswered: 


unverified . LTSO was instructed to contact IVCC if [ 


other means. 

Update: At 0808 hours LTSO reported he verified 


| identity is verified through LEO involvement or 


j identity using previously undisclosed Social 


Security Card and Credit Card . After BDO assessment and selectee screening, LTSO allowed 

to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 

attention. 


access 


261597 Foreign National Passenger Unverified/Allowed at Washington Dulles (IAD) 

At 0606 h ours on July 25. a Washing ton Dulles TSO reported United 874 (Washing ton Dulles - S an Francisco) 
passenger 
and comp 


(b)(3) 49 U S C §1 14(r) (b)(6) 


Jpresented a copy of a Moldova Passport as ID. Ii b i ( , 3 ] 49 w a s offered 


eted a COI form. I SO contacted IVCC for database check resulting in no record found . ' 




(b)(3) 49 U S.C 

land in 

struct ihc-TSOr 

contact the IVCC if 

(b)(3) 49 U S C § | 

1 14(r),(b)(6) 


identity is verified through LEO involvement or other means. 


(b)(3) 49 USC § 

J " , r , .Tw.f 


identity using previously undisclosed Visa Waiver Form and Customs Entry Document . After selectee 


screening, TSM allowed 
airport operations, or media attention. 


(b)(3) 49 USC § 
114(f) (b)(6) 


access to the security checkpoint and sterile area. There was no impact to 


261932 Foreign National Passenger Unverified/AHowed at Charlotte (CLT) 

At 1618 hours on July 25. a C harlotte LTSO repo rted U.S. Airway s 22 1 1 (Charlotte - Charleston) passenger 


(b)(3) 49 U S C § 114(f), (b)(6) 


_aXh . 

Stated he had no ID. 


was offered and comp leted a COI form. 

LTSU contacted IVCC tor database check resulting in no record found . ] stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


unverified . LTSO was instructed to contact IVCC if ^ 
involvement or other means. 

Update: At 1731 hours LTSO reported CBP verified 


14 


identity is verified through LEO 


(b)(3):49 U.S.C § 114 

name, date of birth, current Visa and extended Visa: record was locatec 


identity through their database using 


with no outstanding wants or warrants . 


STSOa]lowed |»';;i t )S' u ^^ Jaccess to the security checkpoint and sterile area. There was no impact to 
airport operations or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


261641 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

At 075 1 h ours on July 25. a M inneapolis BDO reported Northwest 1 38 (Minneapolis - Chicago O’ Hare) 


passenger ""Ipresenled a Minnesota Driver’s License and a Boarding Pass withF 

lancr t |l ^ : ■■ l i — “• 


(b)(3) 49 USC § 
1 1 4(r) <b 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check: no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


IVCC const! 

lted OI 

(bK3) 49 USC 
§114(r) (b)(6) 

was 


261684 No Fly/ Selectee Watchlist Check Cleared at Harrisburg (MDT) 

At 0918 hours on July 25, a Harrisburg BDO reported United 7884 (Harrisburg - Wa shington Dulles) passe nger 

TnrpcpntA/l a PpnncvluQniQ flriupr’c T irpnep anH a RnarHino Pace u/ilhT" that 


(b)(3) 49 
(r) (b)(6) 


° j presented a Pennsylvania Driver’s License and a Boarding Pass withf 


is a substantial mismatch, due to misspelling and marriage . BDO contacted IVCC for assistance in checking the 
name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 


Selectee Watchlist Check: no record found; cleared. BDO was instructed that! 

: Ic ; i : 

screening process. 


was cleared to enter the 


(b) 

(3)49 


261705 No Fly/ Selectee Watchlist Check Cleared at Oakland (OAK) 

At 1006 hour s on July 25, a Oakland STSO reported Southwest 1559 (Oaklan d - Albuquerque) passenger 
iresented a California Driver's License and a Boarding Pass with J 

ipstantial mismatch, due to married name . STSO contacted IVCC for assistance in checking the name on the 


that is 


a su 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 


Watchlist Check: no record found; cleared . STSO was instructed that 
process. 


was cleared to enter the screening 



identification against the No Fly/ Selectee Watchlist. IVC( 
Check; no record found; cleared . TSM was instructed that 


t ed 01 for a No Fly/ Selectee Watchlist 
was cleared to enter the screening process. 


261801 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1 244 hours op July 25, a San Francisco BDO reported United 858 (San Francisc o - 1 .os Anodes) pas senger 


H July Zb, a ban rrancisco buu reported united 8b8 (ban hrancisc p 

(b)(3) 49 U. S.C. §T 1 J . , _ p. , , . , 0 ,. D . . (b)(3) 49 U.S.C § 1 14 r 

presented a California Driver s License and a Boarding Pass with that is a 




substantial mismatch, due to misspelled name . BDO contacted IVCC for assistance in cnecking tne name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 
USC S 114 


] was cleared to enter the 


261809 No Fly/ Selectee Watchlist Check Cleared at Flagstaff (FLG) 

At 1 2 

(b)(3) 49 
miruhi/fii 


5 1 hours on July 25, a Flagstaff LTSO reported U.S. Airways 2 854 (Flagstaff - Pho enix) passenger 

presented an Arizona ID Card and a Boarding Pass with ' ^ J:hat is a substantial 


.. . . ..picacmcu an rui4.wna '-mu auu a u»aiuiii £ raw wiiii ,,, 6 |.iuu i.s a auuMaiiuai 

mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . LTSO was instructed that | ~ ~ vas cleared to enter the screening 

process? 
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261848 No Fly/ Selectee Watchlist Check Cleared at Oakland (OAK) 


At 1 403 h ours on July 25, an Oakland STSO reported Southwest 1341 (Oakland --Austin) nassi 
| presented a California Driver’s License and a Boarding Pass with [ 

issista 


ispnger 
jthat is a 


(b)(3) 49 

lll.^L S i l.rii 


substantial mismatch, due to maiden name . STSO contacted 1VCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. 1VCC consulted 01 for a No Fly/ Selectee 


Watchlist Check; no record found; cleared. STSO was instructed that 

|U b U ft I 


screening process. 


was cleared to enter the 


261910 No Fly/ Selectee Watchlist Check Cleared at Bloomington-Normal (BMI) 

At 1548 hours on July 25. a B loomington-Normal STSO reported Delta 5469 (B loomington-Norm al - Atlanta) 


passengeri 


(b)(3) 49 U S C § 1 1 4(r) 

mm 


presented a Military ID and a Boarding Pass with [ jthat is a 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


|(b)(3):49 
u s e S114(rt 


was cleared to enter the 


261940 No Fly/ Selectee Watchlist Check Cleared at Boston (BOS) 

At 1 629 hours op July 25, a Boston LTSO reported JetBlue 447 (Boston - Tam pa) passeng er 


(b)(3) 49U.SC § 
- 


presented a Florida Driver’s License and a Boarding Pass with [ 


(b) 

(3)49 


that is a substantial 


mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . LTSO was instructed that | vas cleared to enter the screening 

process. 


262024 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 


At 1936 h ours on July 25. a Las Vegas BDO reported U.S. Airways 1 153 (Las Vegas - Salt Lake City ) 
passenger F (9usc§mi presented a California Driver’s License and a Boarding Pass with pi 49 


that is a substantial mismatch, due to booking error . BDO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
the screening process. 


(bX3):49 
" s r. s 1 1 


(was cleared to enter 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, July 26, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

2 

0000-0059 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

2 

0100-0159 

0 

0.00 

29 

17.00 

2 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

29 

29.00 

1 

1 

1 

0 

0 

2 

0400-0459 

0 

0.00 

7 

6.50 

2 

0 

0 

0 

0 

2 

0500-0559 

3 

0.67 

11 

6.33 

9 

0 

0 

0 

1 

5 

0600-0659 

0 

0.00 

16 

9.36 

11 

0 

0 

0 

0 

5 

0700-0759 

3 

0.67 

19 

8.67 

15 

0 

0 

0 

1 

5 

0800-0859 

7 

1.94 

21 

10.18 

17 

2 

0 

2 

0 

5 

0900-0959 

12 

1.38 

13 

8.38 

13 

0 

0 

0 

0 

4 

1000-1059 

9 

3.92 

10 

6.17 

24 

0 

0 

0 

0 

5 

1100-1159 

4 

1.71 

45 

7.79 

24 

1 

1 

0 

0 

5 

1200-1259 

6 

1.33 

15 

8.22 

18 

0 

0 

0 

0 

5 

1300-1359 

2 

0.20 

15 

6.65 

20 

1 

0 

1 

0 

5 

1400-1459 

2 

0.56 

22 

9.00 

16 

0 

0 

0 

0 

5 

1500-1559 

6 

2.65 

36 

8.50 

20 

0 

0 

0 

1 

5 

1600-1659 

12 

5.28 

25 

10.11 

18 

0 

0 

0 

0 

5 

1700-1759 

5 

1.81 

12 

6.31 

16 

0 

0 

0 

0 

5 

1800-1859 

6 

1.57 

30 

7.64 

14 

0 

0 

0 

0 

3 

1900-1959 

1 

0.70 

12 

6.00 

15 

0 

0 

0 

0 

3 

2000-2059 

1 

0.18 

13 

6.64 

11 

0 

0 

0 

0 

3 

2100-2159 

1 

0.14 

9 

7.29 

7 

0 

0 

0 

0 

4 

2200-2259 

0 

0.00 

9 

5.33 

9 

0 

0 

0 

0 

4 

2300-2359 

0 

0.00 

7 

6.00 

3 

0 

0 

0 

0 


TOTALS 

12 

1.53 

45 

7.86 

288 

5 

2 

3 

3 
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Denials 


^EMSlXlU^qFr.l IRITV INFORMATION 


262076 Passenger Unverified/Denied at Honolulu (HNL) 

At 0359 hou rs on July 26, a Honolulu LTSO reported U.S. Airways 23 (Honolulu - Phoenix) p asse nger 
s presented a South Texas Corrections ID and Immigration Bond Documents as ID.f ~j was offered 

and completed a COI form. LTSO contacted IVCC for dat abase check resulting in no record founa . IVCC 
offered alternative search based on personal references. I was unable to provide information of contacts for 


LEE 

alternate verification; unverified . LTSO was instructed to contact IVCC if ; 

LEO involvement or other means. I— . 

Update: At 0430 hours LTSO reported she denied [access to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


identity is verified through 


262280 Gate Pass Holder Unverified/Denied at Milwaukee (MKE) 

AWs ' yswtf a Mi 'T k f e . !r™ 


presented a Mexico Consulate Card as ID 


offered and completed a COI form. LTSO contacted IVCC for < 
IVCC offered alternative search based on personal references. 


F 

J v 


older 

was 


provide 


information of three contacts 

for alternate verification, thi 

ree went unanswered; unverified. LTSO was 

instructed to contact IVCC if | 

1^49 U SC §114(7) (b)(6) 

[identity is verified through LEO involvement or other 


means. 


CjJataha 

1(b)(3) 49 U 


ahasfiLC. 


heck 

§ 114(r 


Ha 


S C § 114(r).(b)(6) 


Update: At 1145 hours STSO reported LEO conducted NCI 
using name and date of birth: no record found . STSO denied 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 U S.C § 114<r).(b)(6) 


J access to the security 


Unverified /Allowed 


262183 Foreign National Passenger Unverified/Allowed at New York LaGuardia (LGA) 

At 0825 hours on July 26. a New York LaGuard ia LTSO reported No rthwest 345 ( New York LaGuardia - 


Detroit) passenger 


(b)(3)49 U S C §114(r), (b)(6) 


stated she had no ID. 


(b)(3) 49 USC 
S 114(f) (b)(6) 


COI form. LTSO contacted IVCC for database check resulting in no record found . 


foreign national. IVCC consulted TSOC for TECS check resulting in n 


was offered a nd completed a 


(b)(3) 49 


data: unverified . LTSO was instructed to contact IVCC if j 
involvement or other means. 


( resulting in no 

(b)(3) "49 u s c § f 
11 4(f), (b)(6) 


—• IS 114(rt(b)(6) l stated she is a 

record founcTcIue to lack of identifying 


identity is verified through LEO 
Update: At 0930 hours LTSO reported STSO verified I " ( - identity using previously undisclosed 


Cj^dit-Card s and Notarized Loan Application . After BDO assessment and selectee screening, STSO allowed 


(b)(3) 49 U S.C 
§ 114(r), (b)(6) 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


262207 Foreign National Passenger Unverified/Allowed at Raleigh-Durham (RDU) 

At 0845 hourejonhd^^ STSO reported U.S. Airways 2269 (Raleigh-Durham - Charlotte) 

.S.C SI M 


(b)(3)49 
USC § 


presented an 1-94 Document and a United States Department of State Refugee 
was offered and completed a COI form. STSO contacted IVCC for database check 


passenger | 

Document as ID. j 

resulting in no record found . /■ cqF; | stated he is a foreign national. IVCC consulted TSOC for TECS check 
resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


' ^ • | identity is verified through LEO involvement or other means. 


3 


Update: At 0958 hours STSO report ed LEO conducted NCIC database check onl using name and date of 


bi rth: no record found . TSM verified identity using previously disclosed documents . TSM allowed 


i ■■ - ■■■ o ^ s i ■ « .. *■■■ 

Jaccess to the security checkpoint ancTsterile area. There was no impact to airport operations or media 
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attention. 

262393 Passenger Unverified/Allowed into Sterile Area at Jacksonville (JAX) 

At 1320 hours on July 26, a J acksonville LTSO reported American Eagle 362 (Jacksonville - Dallas/Fort 
Worth) passenger[ presented an Immigration Hearing Document and an 1-589 Application Document 

as ID. ; I was offered and completed a COl form. LTSO contacted IVCC for d atabase check resulting in no 

record found . IVCC offered alternative search based on personal references, j was unable to provide 

information of contacts for alternate verification; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 1404 hours TSM reported ICE verifiedf j identity through their database check using name and 
date of birth; record was located with no outstanding wants or warrants . After BDO assessment and selectee 
screening, TSM allowed [ j access to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 

W atchlist Checks 


262109 No Fly/ Selectee Watchlist Check Cleared at Columbia (CAE) 



passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


|(b)(3):49 
USC $ 114(f) 


was cleared to enter the 


262151 No Fly/ Selectee Watchlist Check Cleared at Fargo (FAR) 

At 0737 hour s on July 26, a Fargo STSO reported Delta 4415 (Fargo - Sa 
presented a Utah Driver’s License and a Boarding Pass with 


mismatcn.aue to maiden name . STSO contacted IVCC for assistance in checking the name on the passenger’s 


im " ni 


t Lake City) passenger l,^ 49 

that is a substantial 


identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee Watchlist 


Check: no record found; cleared . STSO was instructed that 
process. 


,01 

J 5 


|was cleared to enter the screening 


262470 No Fly/ Selectee Watchlist Check Cleared at Rochester (ROC) 


At 1 5 1 7 hours o n July 26, a Rochester BDO reported Delta 6240 (Rochester - Ci ncinnati) passenger Fv 

° ^ presented a New York Driver’s License and a Boarding Pass with [ ]~ that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 
U.S C §114 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, July 27, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

6 

5.00 

4 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

41 

13.40 

5 

1 

1 

0 

0 

3 

0200-0259 

0 

0.00 

6 

5.00 

5 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

8 

5.67 

3 

0 

0 

0 

1 

3 

0500-0559 

0 

0.00 

13 

7.83 

6 

0 

0 

0 

0 

4 

0600-0659 

1 

0.06 

14 

7.44 

18 

0 

0 

0 

0 

4 

0700-0759 

4 

0.33 

63 

11.06 

18 

2 

0 

2 

2 

4 

0800-0859 

7 

2.12 

18 

8.88 

17 

0 

0 

0 

0 

4 

0900-0959 

6 

1.56 

21 

9.48 

25 

1 

1 

0 

1 

4 

1000-1059 

6 

0.64 

14 

8.73 

11 

0 

0 

0 

1 

5 

1100-1159 

2 

0.46 

27 

10.23 

13 

2 

1 

1 

0 

5 

1200-1259 

6 

0.79 

18 

9.36 

14 

1 

1 

0 

1 

5 

1300-1359 

6 

1.50 

46 

12.79 

14 

2 

2 

0 

0 

6 

1400-1459 

8 

1.00 

19 

6.96 

26 

0 

0 

0 

0 

6 

1500-1559 

6 

1.10 

15 

6.95 

20 

2 

2 

0 

1 

6 

1600-1659 

16 

10.14 

23 

7.55 

22 

1 

1 

0 

0 

6 

1700-1759 

10 

1.90 

21 

8.15 

20 

1 

0 

1 

0 

6 

1800-1859 

5 

0.45 

18 

9.64 

11 

0 

0 

0 

1 

5 

1900-1959 

5 

0.71 

18 

9.00 

7 

0 

0 

0 

1 

5 

2000-2059 

0 

0.00 

11 

5.67 

12 

0 

0 

0 

0 

5 

2100-2159 

1 

0.12 

30 

13.38 

8 

1 

1 

0 

0 

3 

2200-2259 

0 

0.00 

6 

5.00 

6 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 


TOTALS 

16 

1.56 

63 

8.61 

286 

14 

10 

4 

9 
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■^FMqmuF ^Fm IRITY information 


Denials 


262721 Passenger Unverified/Denied at Las Vegas (LAS) 

At 0138 


<b)(3)49 
USC §1 


hours on July 27, a Las Vegas BDO rep orted Del ta 1092 (Las Vegas - Atlanta) passenger Q 
presented a Notarized Document as ID. , |was offered and completed a COI form. BDO 


(b) 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references. was able to provide information of two contacts for alternate verification, both 


personal reterences. was able to provide mtormation or two c ontacts to r alternate verification, both 

L li , . i 1 >i i.l * 1 , ~ 

went unanswered; unverified . BDO was instructed to contact IVCC if | identity is verified through LEO 


involvement or other means. 

Update: At 0244 hours BDO reported TSM denied 


(b)(3) 49 
s r. si 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


262893 Foreign National Passenger Unverified/Denied at Portland (PDX) 

rt] 

1 


At 0917 h ours on July 27, a Portlan d BDO reported United 6109 (Portland - San Diego) passenger 

u.sxrs ii 4 ( w as offered and completed a COI form. BDO contacted IVCC for 


stated she had no ID 
database check resulting in no record found , 
for TECS check resulting in no record found 


(b)(3) 49 

use § 11 


1 

81 


b)(3) 49 
SC § 114(f) 


stated she is a foreign national. IVCC consulted TSOC 
due to lack of identifying data: unverified . BDO was instructed to 


identity is verified through LEO involvement or ocher means. 


contact IVCC if 

Update: At _ 

birth, address and date of entry; no record found . TSM denied] access to the security checkpoint and 


hours CCO reported CBP conducted their data base check on 


(b)(3) 49 
USC § 114 


using name, date of 


sterile area. There was no impact to airport operations or media attention. 


262977 Foreign National Passenger Unverified/Denied at Oakland (OAK) 


A^nj8_hou^ ! on ! Jul^27 J ^nOayand STSO reported Southwest 173 (Oak' 

presented a Mexico Voter Card as ID. 
and complete d a COI form. STSO contacted IVCC for database check resu 

1(b)(3) 49 USC 


and - Chicago Midway) passenger 
| wus offered 


ting in no record found, i 

O It i i /.if. i 


; stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 

found due~to lack of identifying data: unverified . STSO was instructed to contact IVCC if 


(b)(3) 49 u s e § 

HifWmini 


identity is verified through LEO involvement!^^ 


Update: At 1230 hours STSO reported TSM denied 
and sterile area. No LEO involvement, impact to airport operations, or media attention. 




: : 

S 1 14(f) (b)(6) 


access to the security checkpoint 


263021 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 1310 hours on July 27. an Ontario LTSO reported Southwest 2 972 (Ontario - Baltimore) passenger ^ 

•• § 4(r),(b) Jp resente£ i a Mexico Driver’s License as ID. n c 3 ,- 4 ^ , ,„, Jwas offered and completed a COI 

d] 


b) 

— 


(b)(3) 49 
m] 

form. LTSO contacte 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


IVCC for database check resulting in no record found Tp 


stated he is a foreign 


unverified. LTSO was instructed to contact IVCC if 


(b)(3) 49 U S C 
RIIAIrWhVfil 


identity is verified through LEO involvement 


or other means. 

Update: At 1550 hours TSM reported LEO responded, but did not run a database check . STSO denied 

access to the security checkpoint and sterile area. There was no impact to airport operations or 


(b)(3) 49 
"SC S 


media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I "‘TTfl " ‘'Ml ■ I" 'll lln PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52^SB»4^tt^EF^R|TTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T||f|||lin Hill I I llll ' I III HIM III 'I lUII 1 1 1 II I M(W r * c ~ tM “ T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I H II i lllllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 , 1 .1 I'll Ibl ,U|20. 


Page 2 of 7 












.■^MQITIWE QCPI IRITV IMFORMATIOM 


263022 Foreign National Passenger Unverified/Denied at Orange County (SNA) 

At 1312 hounj^on^ulv 27, an Orange County STSO reported Southwest 34 10 (Oran ge County - San Jose) 
passenger | presented an Immigration Hearing Document as ID ji Iwas of fers! nnH mmnl 

COI form. STSO contacted IVCC for database check resulting in no record foundf 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


un verifie d. STSO was instructed to contact IVCC if j 


identity is verified through LEO involvement or 


other means. 

Update: At 1358 hours STSO reported LEO conducted NCIC database check on 


of birth; no record found . STSO denied | 


impact to airport operations or media attention. 


(b)(3) 49 


using name and date 


access to the security checkpoint and sterile area. There was no 


263026 Foreign National Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 1 257 hours on Inlv 27 a Fort I anderdnle STSO reported Spirit 262 (Fort I anderdale - Atlantic City) 


passenger 


1(b)(3) 49 USC § 1 14(r), (b)(6) 


presented a Mexico Driver’s License as ID. 


I was offered and 


(b)(3) 49 U S C 

mm mm 


completed a COI form. STSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . STSO was instructed to contact IVCC if | | identity is verified 

through LEO involvement or other means. 

Update: At 1525 hours STSO reported CBP responded and detained 


(b)(3):49 U S.C 


) 49 IM 

rl fhUfil 


i 


STSO denied 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


263153 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1608 hours on Jul y 27. a Los Ange les STSO reported Virgin America 412 (LosAngeles - New York 


Kennedy) passenger 
completed a COI form. 


(b)(3)49 USC § 
1 14ir).(b)(6) 


presented an expired China Passport as ID. 
contacted IVCC for database check resulting in no 


(b)(3)49 
tliSC $11 


was offere d a nd 


record found. 


(b)(3) 49 . , 

s i I stated 


P 


she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . STSO was instructed to contact IVCC if £ 
LEO involvement or other means. . _ .. 

Update: At 1 802 hours STSO reported TSM denied 


in. 


identity is verified through 


use § 1 


No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. 


263184 Foreign National Passenger Unverified/Denied at Port Columbus (CMH) 

At 1500 h ours on July 27, a Port Columbus STS O reported Southwest 918 (Port Columbus - Baltimore) 


[ (b)(3) 49 l 

r) (b)(6) 

rr 


§ 114 


stated he had no ID. 


(b)(3) 49 
USC §114 


was offered and completed a COI form. STSO 


i |(i ) (D)(0) vj ■_> s' ■ : h ■ i _ ■ * 

contacted IVCC for database check resulting in no record found . stated he is a foreign national 


IVCC consulted TSOC for TECS check txndlmcjhuio record found due to lack of identifying data; unverified. 

1(b)(3) 49 U SC 1 1 


STSO was instructed to contact IVCC if 


14(r), (b)(6) 


identity is verified through LEO involvement or other 


means. 

Update: At 1742 hours STSO reported she denied 


(b)(3) 49 
USC S 114 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QPn IRITV INFORMATION 


263185 Foreign National Passenger Unverified/Denied at Port Columbus (CMH) 

At 1516 h ours on July 27. a P ort Columbus STSO r ennrted Sou thwest 918 (Port Columbus - Baltimore) 
passenger F stated she had no ID. In m ir w as offered a nd completed a COI form. STSO 

contacted IVCC for database check resulting in no record found . , . . 

1VCC consulted TSOC for TECS check resulting in no record found due to 


stated she is a foreign national. 
ack of identifying data; unverified . 


STSO was instructed to contact IVCC if ■ identity is verified through LEO involvement or other 


means. 

Update: At 1742 hours STSO reported she denied 
No LEO involvement, impact to airport operations, or media attention. 


(bX3) 49 
U.SC $ 1 1 4( 


access to the security checkpoint and sterile area. 


263329 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 


^t .21 3 . 1 ?7 a Phoen ix LTSO reported U.S. Airways 2925 (P hoenix - Wichita) passe nger 


presented a Mexico Consular Card as ID. 


rmnfiRnnrRi 


t b)(3) 49 U S C § 

iMnjhm 


and completed a COI form. LTSO contacted IVCC for database check resu 

^stated he is a foreign national. IVCC consulted TSOC for TECS check resu! 


was offered 


ting in no record found . 


a ck of identifying data; unverified . LTSO was instructed to contact IVCC if 
J identity is verified through LEO i nvolvement or other me ans 


ting in no recon 


(b)(3):49 

* ■ s 1 1 



Update: At 2200 hours LTSO reported he denied 
sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 US .C § 1 14(r), (b)(6) 


access to the security checkpoint and 


Unverified /Allowed 


262797 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 0704 h ours on July 27. a D allas/Fort Worth BD O reporte d Delta 1914 (Dallas/Fort Worth - Atlanta) 


At 0704 h ours on July 27. a Da llas/Fort Worth BD O.rmtt 
passenger [: use §i 1 ^ ~| . tatec | h e no J; 


was offered an d completed a COI form. BDO 


contacted IVCC for database check resulting in no record found. | |stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


was instructed to contact IVCC if Lf 

li 1 .o ; i . 4 . 


Update: At 0745 hours BDO reported TSM verified 


] identit y is verifiec 


[(b)(3) 49 




through LEO involvement or other means. 
identity using a previously undisclosed United 


States Department of Treasury Document. Credit Card. Student ID and a Kosovo ID Card . After BDO 


assessment and selectee screening, TSM allowed 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


262799 Passenger Unverified/Allowed into Sterile Area at Kansas City (MCI) 

At 0706 hours on July ^ 7. a Kansas City STSO reported Frontier 823 (Kansas City - D enver) passenger 

I was offered and 


(b)(3) 49USC § 114(f), (b)(6) 


sresented an expired California ID Card as ID. 


(b)(3) 49 U S.C 
1 14(r) (b)(6) 


(b) 


completed a COI form. STSO contacted IVCC f or datnhase chec k resulting in no record found. IVCC offered 

r i.v n . . . _ r 


tot. 

•L 


P(3 
14(f) (b)(6) 


was able to provide information of two contacts 


alternative search based on personal references 

for alternate verification, one provided consistent information, one went unanswered: unverified . STSO was 
instructed to contact IVCC if 


f 

L 


|(b)(3) 49 USC §114 


Update: At 0955 hours STSO reported LEO verified [ ^identity through NCIC database check 

d date of birth; record was located with no outstanding wants or warrants . TSM allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or 


identi ty is verified throu gh LEO involvement or other means. 




(b)(3):49 U S C § 

1 14(r),(b)(6) 

media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


262978 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1141 hours on Jul y 27. a Houston Interco ntinental BDO reported Continental 2769 (Houston Intercontinen tal 
- El Paso) passenger 1 49 u b c § 1 4(r > :bl presented an Immigration Hearing Document as ID. 
was offered a nd completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


(b)( 3 ) 49 USC 
$ 114 m (b)( 6 ) 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulliJigJiLJio-cecord 

° (b)( 3 ) 49 USC § r — 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
is verified through LEO involvement or other means. 


114 (r), (b)( 6 ) 


identity 


Update: At 1251 hours BDO reported ICE verified 
name, address and date of birth: record was located 

, r^vx. <1 J (b)(3) 49 use 


(b)( 3 ) 49 USC § 
114 (r), (b)( 6 ) 


identity through their database check using 


assessment, TSM allowed 
to airport operations or media attention. 


(b)( 3)4 
114 ( 0 , (b)( 6 ) 


with no outstanding wants or warrants . After BDO 


access to the security checkpoint and sterile area. There was no impact 


263202 Foreign National Passenger Unverified/Allowed at Saint Louis (STL) 

At-l2Q2-hnnrs nn Inlv ?7 a Saint Louis BDO reported American 1503 (Saint Louis - Miami) passenger! 


Hearing Document as ID 


presented an Immig ration Application for Asylum Document and an Immigration 
■' was offered and completed a COI form. BDO contacted 

(b)( 3) 49 USC § 1 14 (r),(b)( 6 ) ‘ 


IVCC for database check resulting in no record found . ; " 5 u,w | stated she is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


(b)( 3 ) 49 U S C § 1 14 (r), (b)( 6 ) 


J identity is verified through LEO involvement 

"I identity using nrevinnslv 

J J)V. ( 3) 49 L: SC § V 1 4;>v ib)(6) 


BDO was instructed to contact IVCC if 
or other means. 

Update: At 1810 hours BDO reported STSO verified [ 

disclosed documents . After BDO assessment and selectee screening, STSO allowei 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


Watchlist Checks 


262738 No Fly/ Selectee Watchlist Check Cleared at Fort Lauderdale (FLL) 

At 0453 hours on July f ?7 Fort Laude.rrt:dfc.SJSQ reported Spirit 808 (Fort Lauderdale - New York 

(b)< 3 ) 49 U S C § 11 4 (r), (b)( 6 ) 


LaGuardia) pass enger 


(b)( 3 ) 49 U S. C.§ 

114)rUhlffil 


presented a U.S. Passport and a Boarding Pass with 


(b)( 3 ) 49 
USC § 


] that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 


for a No Fly/ Selectee Watchlist Check: no record found; cleared . STSO was instructed that [ 
cleared to enter the screening process. 


sc 


was 


262817 No Fly/ Selectee Watchlist Check Cleared at Cleveland (CLE) 

At.Q.7-38.hQurs.imJii.liL27. a Cleveland BDO reported Continental 1853 (Cleveland - Fort Mvers) passen ger 


presented an Ohio Driver’s License and a Boarding Pass with 


[b)( 3):49 U S C 


ti 


at is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that] 
process. 


was cleared to enter the screening 
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.■^MQITIWE QCPI IRITV INFORMATION 


262823 No Fly/ Selectee Watchlist Check Cleared at Bozeman (BZN) 


At 0754 hours on July 27. a B ozeman BDO reported Delta 5757 (Bozeman - Salt Lake City) passenger 

~~l presented a Montana Driver’s License and a Boarding Pass with; 

cted 1V( 


(b)(3) 49 U S.C 
H4(r), (b)(6) 


1 pi v^v^inv^u a iviwinaitu un vu 3 anu a mjaiiiing; i a:>a wmi 

jthat is a substantial mismatch, due to maiden name and misspelling . BDO contacted IV CC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 1VCC 
consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 


(b)(3)49 

1U.S.C.S11 


was cleared to enter the screening process. 


262888 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 0924 hours on Inly 27 a Kansas City STSO reported Northwest 580 (Kansas Citv - Minneapolis/Saint Paul) 

/ „ . ... . ^ ,. p/ • . l/hinviq ' 

1 presented a Hawaii Driver s License and a Boarding Pass with[ 

IVCC for assistance in checking 


passenge r 


(b)(3) 49 
S . C .j 


that is a substantial mismatch, due to maiden name. STSO contacted 


«ng 

the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
enter the screening process. 


(b)(3) 49 
nsr S 1 1 Air 


was cleared to 


262942 No Fly/ Selectee Watchlist Check Cleared at Reagan Washington National (DCA) 

At 1025 hours on July 27, a R eagan Washington Nat ional STSO reported AirTran 191 (Reagan Washington 

(b)(3) 49 U S C § 11 4(r) <b) 1 ° 


Nati onal - Atlanta) passen ger |^j___^_^^__ |presented an Illinois Driver’s License and a Boarding Pass 
with [ that is a substantial mismatch, due to maiden name . STSO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
J was cleared to enter the screening process. 


(b)(3) 49 USC 

S114(f).(bK6) 


263007 No Fly/ Selectee Watchlist Check Cleared at Bozeman (BZN) 

At 1240 h 


passenge r 

(b)(3) 49 

r... .. 


ours on July 27. a Bozem an BDO reported Northwest 1708 (Bozeman - Minneapolis/Saint Paul) 
|?iu)49 usc § ii4(r) (b)(6) ^ resen ted an Alabama Driver’s License and a Boarding Pass with I, b) H 4 ? I 
that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
enter the screening process. 


(b)(3)49 
USC S 1 14 


was cleared to 


263126 No Fly/ Selectee Watchlist Check Cleared at Boston (BOS) 

At 1534 hours on July 27. a Boston STSO reported American 547 (Boston - Chicago O' Hare) p assenger 

L ' presented an Illinois Driver’s License and a Boarding Pass with! 

(bi(3i 49 usc s ^ •- hr '■ — ; — : r. — rrrrr : ~ _ 


kb)(3)49 

MM21 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


(b)(3):49 USC 

« HA'rWhVRl 


was 


263265 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 1843 hours on July 27. a Hono lulu LTSO reported Hawaiian Airlines 553 (Honolulu - Lihue 
passenge/ presented a Hawaii Driver’s License and a Boarding Pass with 


(b)(3) 49 

U.S.C.S' 


il 


Kauai). 


(b)(3) 49 

use § 


that is a substantial mismatch, due to mistake in booking . LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 
USC § 114 


was 
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263274 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 1913 h ours on July 27. a San Die go BDO reported American 480 (San Diego - Dallas/Fort Worth) 


Jie; 

_k 


resented a Texas Driver’s License and a Boarding Pass with 


(b)(3) 49 USC 


passenger 

that is a substantial mismatch, due to use of nickname . BDO contacted IVCC for assistance in checking the 
name on the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted 01 for a No Fly/ 
Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
screening process. 


(b)(3)49 

ISOS H4 


J was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, July 28, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

2 

0000-0059 

5 

0.71 

7 

5.71 

7 

0 

0 

0 

0 

2 

0100-0159 

0 

0.00 

5 

5.00 

2 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

7 

5.50 

2 

0 

0 

0 

1 

2 

0400-0459 

0 

0.00 

8 

6.50 

2 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

11 

7.80 

5 

0 

0 

0 

0 

3 

0600-0659 

1 

0.14 

26 

9.21 

14 

0 

0 

0 

0 

4 

0700-0759 

3 

0.42 

18 

7.00 

12 

1 

0 

1 

1 

4 

0800-0859 

6 

0.72 

37 

9.28 

18 

0 

0 

0 

0 

4 

0900-0959 

5 

1.78 

21 

7.67 

18 

2 

2 

0 

0 

4 

1000-1059 

8 

1.85 

23 

8.15 

13 

0 

0 

0 

1 

4 

1100-1159 

5 

1.20 

22 

7.70 

20 

1 

1 

0 

0 

5 

1200-1259 

3 

0.47 

11 

6.33 

15 

0 

0 

0 

0 

5 

1300-1359 

3 

0.60 

12 

6.10 

10 

0 

0 

0 

0 

7 

1400-1459 

3 

0.27 

31 

8.87 

15 

1 

0 

1 

0 

6 

1500-1559 

11 

3.64 

28 

7.64 

25 

1 

1 

0 

1 

6 

1600-1659 

5 

0.72 

24 

8.11 

18 

2 

0 

2 

0 

6 

1700-1759 

3 

0.65 

23 

7.00 

20 

1 

0 

1 

0 

6 

1800-1859 

10 

5.05 

22 

7.86 

21 

1 

1 

0 

1 

5 

1900-1959 

0 

0.00 

16 

8.33 

6 

0 

0 

0 

0 

5 

2000-2059 

0 

0.00 

10 

5.00 

5 

0 

0 

0 

0 

5 

2100-2159 

2 

0.29 

17 

7.43 

14 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

16 

10.75 

4 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

12 

9.00 

3 

0 

0 

0 

0 


TOTALS 

11 

1.30 

37 

7.70 

269 

10 

5 

5 

5 
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.■^MQITIWE QPn IRITV INFORMATION 


Denials 


263512 Foreign National Passenger Unverified/Denied at Yampa Valley (HDN) 

At 0909 hours on July 28. a Yampa Valley STSO reported Unit ed 6694 (Yampa Valley - Denver) passenger 


(b)(3) 49 USC § 1 1 4(r),(b) 

ffiL 


presented an expired Peru Passport as ID. 


|(b)(3) 49 


was of fered and completed a COI form. 


”] stated he is a foreign national. 


STSO contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
STSO was instructed to contact IVCC if | identity is verified through LEO involve ment or other means. 

Update: At 1001 hours STSO reported LEO responded and detained JsTSO denied 1 access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


263547 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 0949 hours on July 28. a Burbank BDO reported Southwest 1 03JJj3hari3an^ passenger £ 

(b) (3)49 u s c §ii4(r), (b)(6) presented a California ID Card as ID. ^ ;§ii4(ri(b) l,, rac <inH 


was offered and 


completed a COI form. BDO contacted IVCC for database check resulting in no record found 


|(b)(3) 49 
USC §11 


; oil 


|(b)(3) 49 
S C § 1 14(r), 

in no record found 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting i 
due to lack of identifying data: unverified . BDO was instructed to contact IVCC if ^ 
identity is verified through LEO involvement or oth er means. 

Update: At 1017 hours BDO reported TSM denied J " ’ access to the security checkpoint and 

sterile area. No LEO involvement, impact to airport operations^nneai^ttention. 


263618 Passenger Unverified/Denied at Detroit (DTW) 

At 1152 h ours on July 28, a Detroit BD O reporte d Northwest 


*b) 


199 (Detroit - Las Vegas) passenger j _ 
was offered an d completed a COI form. BDO contacted IVCC 
stated she is a foreign national. IVCC consulted 


(b)(3):49 USC 

k tUMihim 


(b)(3) 49 U S C , . . , , n ■ 49 USC 

>ii 4 (ntbW 6 ) p tated she had no llJ.k,^,; ,^^ 
or database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 

instructed to contact IVCC iff iidentity is verified thronph LEO involvement or jther means. 

ao 1 1 <; r . I , ,, . 

voluntarily withdrew from the Identity Verification 


Update: At 1 207 hou rs BDO renor tei 


Process. BDO denied 


CLP DO rejQorti 

(b)(3)49USC 

k uAiiuzm r 


“?|77i7j) 49 u s c 
•Of ■ ■ ’ 


access to the security checkpoint and sterile area. No LEO involvement, 


impact to airport operations, or media attention. 


263740 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 1540 hours on July 28. an Orla ndo BDO reported Aero Mexico 437 (Orlando - Mexico C it y) passenger 


(bX3):49 U S C § 1 14(r).(b)(6) 


presented a Mexico Consulate Certificate as ID. 


'b)(3)49USC §11 4(r),(b)(6) 


was 


offered and completed a C OI form. BDO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting 


(b)(3) 49 U 
1 14(r),(b)(6) 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means. 

I T> ™ ^^nr> _i j J( b }(3 ^4 9 U SC § 1 14(r) (b)(6) 


(b)(3) 49 USC § 
114(r), (b)(6) 


r 


, , , i ■> ~ jr 

Update: At 1 628 hours BD O reported CBP responded and detained 

3; 49 II S C § 114(f) (b)(6) L^ 

pace tA tKa eopiiritw pKopLaai nt onrl ctari 


BDO denied 


access to the security checkpoint and sterile area . There was no impact to airport 


operations or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


263859 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1806 h ours on July 28. a Los Angeles STSO reported Southwest 2727 (Los An geles 

_ 


passenger 


Kansas City) 


~j presented an International ID Card as ID. r 

iltl 


offered nnd romnleted a COI form. STSO contacted IVCC for database check resulting in no record found! 

(b)(3) 49 U .S.C. § 1 14(r), (D)(6) _ , , . . . . . r ■_ , 7~. “ 


was 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
(identity is verified through LEO invol vement or other means 

W u' crco -J? TOM *•« U SC § i i4(r>. (b)(6) 


(b)(3) 49 
USC S 114(0 


Update: At 1848 hours STSO reported TSM denied 


access to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


263460 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 



rs on July 28, a Phoe. 
stated he had no ID 


I 


1(b)(3) 49 
SC § 114(r) 


x LT-Sfire ported US Airways 680 (Phoenix - Charlotte) passenger [ ^ 


w as offered an d completed a COI form. LTSO contacted IVCC 


for database check resulting in no record found . 


(b)(3) 49 USC 
IS 114 ir).(bXe) 


stated he is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . LTSO was 
instructed to contact IVCC iff r ~ § [ identity is verified through LEO involvement or other means. 

Update: At 08 15 hours STSO reported LEO responded, but did not run a database check. TSM verified 


(b)(3) 49 U S C § 

HAiTW|Wfit 

Hearing Document . After BDO assessment and selectee screening, TSM allowed 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 


identity using previously undisclosed 1-94 Document and a Departme n t of J ustice Immigration 

'(b)(3)49 ^ 

usr. &114W 


access to the 


263687 Foreign National Passenger Unverified/Allowcd at Boston (BOS) 

At 1410 hours o n July 28, a Boston LTSO reported American 4810 (Boston - LaGuardia) passenger 
I'. 1 . . - l £ l ^ p resented a Columbia Driver’s License, Health Insurance Card and two Credit Cards as ID. 

(b)(3) 49 U.S.C — -£ , . 1 rvf rx /4 1 4- rv 4« I r I C f n ^ Y \ / ^ 4- yv «• y-1 1 r mil /> « 


|(b)(3) 49 I 
- r S t. I 


(b)(3)49 
1$ 1 14ir) lb)l6> 


was offered an d completed a COI form. LTSO contacted IVCC for database check resulting in no 


record found . 1 ^ j stated he is a foreign national. IVCC consulted TSOC for TECS check resultin g in no 
record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC il X . . "1 

identity is verified through LEO involvement or other 


Update: At 1447 hours LTSO reported LEO verifie 


documents . After selectee screening, LTSO allowed 
area. There was no impact to airport operations or media attention. 


4. 

i 


[(b)(3) 49 U S C § 


(b)(3) 


identity using previously disclosed 


Aim 


[access to the security checkpoint and sterile 


263771 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 



There was no impact to airport operations or media attention. 
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263799 Passenger Unverified/Allowed into Sterile Area at Midland (MAF) 

At 1 644 hours on July 28, a MidlandSTSOreDorted Southwest 28 (Midland - Las Vegas) passenger! 


(b)(3) 49 USC § 

1 1 lllrl ih'lfil 


stated he had no ID. 


(b)(3) 49 u s.c 

&114l f Whl(fil 


Jwas offered and completed a COI form. STSO contacted 1VCC 


for database check resulting in inconsistent results such as vehicles owned, occupation, employers, past 


(b)(3) 49 U S C § 


J .voluntaril y w ithdr ew 

T 


residences, and cross streets . 
unverified . STSO was instructed to contact IVCC 
involvement or other means 
Update: At 1 806 hours STSO re ported he verified 


itan 

ir 

ir L 


(b)(3):49 USC 
1 14(rUb)(6) 


rom the Identity Verification Process: 


identity is verified through LEO 


-norted he verifie 

Driver’s License . STSO allowed ) [ access to the security checkpoint and sterile area. No LEO 

involvement, impact to airport operations, or media attention. 


(b)(3) 49 U S C 


identity using previously undisclosed Texas 


(b)(3) 49 U S C § 114(r),(b) 


263829 Passenger Unverified/Allowed into Sterile Area at Port Columbus (CMH) 

At 1730 hours on July 28, a Port Columbu s TSM r eported Della 2223 (Port Columbus - Phoenix) passenger 

was offered and completed a COI form. TSM contacted 
l (| lj3)4; I voluntarily withdrew from the Identity 


(b)(3) 49 

use $ 


stated he had no ID. 

IVCC for database cKeck resulting in no record found . | 

Verification Process; unverified . TSM was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1840 hours TSM reported LEO verified 


(bX3)49 
1 1 S r. si 


identity is verified through 


Update: At 1840 hours TSM reported LEO verified I identity using previously undisclosed Arizona 

Driver’s License . After BDO assessment, TSM allowed" (access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


Watchlist Checks 


e c - _Ss aH kl passei 
Mthat is 


passenger | 


E b)(3).49 USC § 1 14(r) 

b 


263390 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 

At 0304 hours on July 28, a Lihue STSO reported Alaska 856 

presented an Idaho Driver’s License and a Boarding Pass with] t- ) 

due to maiden name . STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC_con,siiltcd_OI for a No Fly/ Selectee Watchlist 


a substantial mismatch. 


Check; no record found: cleared . STSO was instructed that 
process. 


(bX3):49 USC § 
114(r), (b)(6) 


was cleared to enter the screening 


263452 No Fly/ Selectee Watchlist Check Cleared at Little Rock (LIT) 


AL0227JiQuii.m]_luk. 

(bX3) 49 USC § 114(r),(b)(6) 


£ 


a Little Rock BDO reported Southwest 7 (Little Rock - Houst on Hobby) nassenp er 
resented a Louisiana Driver’s License and a Boarding Pass with! (hat 


is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . BDO was instructed that[ 
screening process. 


was cleared to enter the 


263552 No Fly/ Selectee Watchlist Check Cleared at Baltimore (BWI) 


lv 28 
_pres 


resented a California Driver’s License and a Boarding Pass with 


(b)(3).49 USC 


ftv/hvm 

1 


that is 


a substantial mismatch, due to name change . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IV CCmnsulted OI for No Fly/ Selectee 


Watchlist Check; no record found: cleared . BDO was instructed that] 
process. 


ii 


was cleared to enter the screening 


WARNING : THIS RECORD CONTi 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS Dl 
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263762 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 1555 h ours on July 28, a San Diego BDO reported American 414 (San Diego - Dall as/ Fort Worth) 
passenger 


_ presented a Texas Driver’s License and a Boarding Pass with! 

:ch. due to maiden name . BDO contacted 1VCC for assistance in checking ti 


C § 114 


that 

is a substantial mismatch, due to maiden name . BDO contacted 1VCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . BDO was instructed that | , 1 was cleared to enter the screening 

process. 


263896 No Fly/ Selectee Watchlist Check Cleared at Rapid City (RAP) 


At 1855 hoy rs on July 28, a Rapid City TSO reported Delta 4663 (Rapid City - Salt Lake Citvl p assenger 
presented a California Driver’s License and a Boarding Pass with [ ~ § [that is a 


(b)(3) 49 
u se $ 1 1 4(r) 


(b) 

hi A2- 


substantial mismatch, due to maiden name . TSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . TSO was instructed that 
screening process. 


(b)(3) 49 
u s e §11 4(r), 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, July 29, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

2 

0000-0059 

6 

1.20 

20 

9.40 

5 

1 

0 

1 

0 

2 

0100-0159 

0 

0.00 

14 

8.50 

4 

0 

0 

0 

0 

2 

0200-0259 

3 

0.75 

10 

6.75 

4 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

15 

11.50 

2 

1 

0 

1 

0 

3 

0500-0559 

9 

1.00 

13 

6.22 

9 

1 

1 

0 

1 

2 

0600-0659 

0 

0.00 

16 

7.57 

7 

1 

1 

0 

0 

3 

0700-0759 

7 

1.47 

12 

5.47 

19 

1 

1 

0 

0 

3 

0800-0859 

3 

0.36 

29 

8.73 

11 

1 

1 

0 

0 

3 

0900-0959 

3 

0.50 

29 

7.58 

12 

0 

0 

0 

0 

3 

1000-1059 

1 

0.09 

15 

6.64 

11 

0 

0 

0 

0 

4 

1100-1159 

3 

0.80 

14 

7.87 

15 

0 

0 

0 

2 

4 

1200-1259 

2 

0.33 

38 

11.08 

12 

0 

0 

0 

0 

4 

1300-1359 

3 

0.33 

13 

6.00 

20 

0 

0 

0 

0 

5 

1400-1459 

1 

0.29 

12 

6.79 

14 

0 

0 

0 

0 

5 

1500-1559 

5 

1.05 

31 

7.53 

19 

1 

0 

1 

0 

5 

1600-1659 

6 

0.65 

22 

6.48 

23 

0 

0 

0 

0 

5 

1700-1759 

15 

4.28 

18 

8.00 

18 

0 

0 

0 

0 

5 

1800-1859 

4 

1.00 

11 

5.67 

9 

0 

0 

0 

0 

4 

1900-1959 

4 

0.85 

11 

6.31 

13 

0 

0 

0 

0 

4 

2000-2059 

0 

0.00 

14 

6.55 

11 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

9 

7.50 

2 

0 

0 

0 

0 

3 

2200-2259 

1 

0.50 

9 

8.00 

2 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

8 

7.00 

2 

0 

0 

0 

0 


TOTALS 

15 

0.89 

38 

7.20 

244 

7 

4 

3 

3 
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Denials 


.■^MQITIWE QCPI IRITV IMFORMATIOM 


264025 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 0534 hours on July 29, an Orlando STSO reported US Airway s 1424 (Orl ando - Charlotte) passenger 
presented an International Driver’s License as ID 


(b)(3) 49 USC § 
H4(r) (b)(6) 


|(b)(3):49 

USC 


form. STSO contacted IVCC for database check resulting in no record 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3) 49 USC 
S114(f).(b)(6) 


'b) 
;3)49 


1 114 1 was offered and completed a COI 
found . I!? IB 4 ! , , , I stated she is a foreign 


unverified . STSO was instructed to contact IVCC if 
or other means. 

Update: At 0739 hours STSO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


identity is verified through LEO involvement 


(b)(3):49 
USC S 114( 


access to the security checkpoint and sterile 


264054 Foreign National Passenger Unverified/Denied at Salt Lake City (SLC) 

At 0644 hours on July 29. a Salt La ke City LTSO reported American 416 (Salt Lake City - Dallas/Fo rt Worth) 


passenge 


1(b)(3) 49 U S C § 114(f), (b)(6) 


presented Credit Cards and a New York ID Card as ID. 


(b)(3)49 
USC §11 


was 


offered an d completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


1(b)(3) 49 
use, sn 


(b)(3):49 
USC §114 


identity is 


due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1038 hours STSO report ed LEO conducted NCIC database check using previously disclosed ID 


Card: no record found. LEO detained 


based on frau dulent d ocumentation . TSM denied 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


264074 Foreign National Passenger Unverified/Denied at Dallas Love (DAL) 

At 0728 hours on July 29, a Dallas Love BDO reported Southwest453JDaUas Love - New Orleans) passenger 
presented a Mexico Consulate Card as ID. 


(b)(3) 49 U S C § 114(f), (b) 


b)(3) 49 U S 


M V>V**m ** l « *V VXV41 V» MU «V« 1 ’ 

COI form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


1 was_affejfiri.and. completed a 

J . lihinvAQ n <1 r , 

stated he is a 


data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0817 hours BDO reported 


(b)(3) 49 USC § 


identity is verified through LEO 


address: no record found . TSM denied 


was no impact to airport operations or media attention. 


LEQj£SIld.U£t 

ed NCIC database check on 

(b)(3) 49 U S C 
$114(rWb)(6) 

using name and 

[(b)(3) 49 USC. 
k 114(n.(b)(6) 1 

access to the security check| 

wint and ster 

ile area. There 


264109 Passenger Unverified/Denied at Newark (EWR) 

Atj0839hours on July 29, a Newark BDO reported Con tinental 38 4 (Newark - Portland) passenger 
presented a copy of an Oregon ID Card as ID. 


(b)(3)49 
" g r r 1 1 


1(b)(3) 49 
lose S 11 


(bX3)49 
11 g ” 


contacted IVCC for database check resulting in no record found. IVCC offered alternative search based on 
personal references. 


(b)(3):49 

1LS - 


was offered and completed a COI form. BDO 


was able to provide information of two contacts for alternate verification, one 


provided consistent information, one went unanswered . 

Verification Process: unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 0919 hours BDO reported he denied 


voluntarilywithdrew from the Identity 


(b)(3) 49 
"SC S 11i< 


identity is verified through 


(b)(3)49 
USC § 


LEO involvement, impact to airport operations, or media’ attention. 


iccess to the security checkpoint and sterile area. No 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


263988 Foreign National Passenger Unverified/Allowed at Salt Lake City (SLC) 

At 0047 h ours on July 29. a S alt Lake City STSO reported JetBl ue 92 (Salt Lake City - New York Kennedy) 

w as off ered and completed a COI form, 
jstated he is a foreign national. 


(b)(3) 49 USC §114 

mmL 


presented an Arrest Warrant as ID. 


passenger 

STSO conlacteu i vn Tor database check resulting in no record found . [ 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


STSO was instructed to contact IVCC if 
Update: At 0210 hours MCCO reported LEU~verified 


identitjO^verified through LEO involvement or other means. 
identity through INS database check using 


(b) 


previously disclosed document: record was located with no outstanding wants or warrants . After selectee 


screening, TSM allowed | access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


264013 Passenger Unverified/Allowed into Sterile Area at Greensboro (GSO) 

At 0447 hou rs on July 29, a Greensboro LTSO repo rted U S Airways 3473 (Greensboro - Charlotte) passenger 
5 . 14( . | presented a copy of a Green Card as 1D.[ | was offered and completed a COI form. LTSO 

contacted I VCC f or database check resulting in inconsistent results such as cross streets, county and o 
residences. L 


resulting in inconsistent results such as cross streets, county and other 
vol untary withdrew from the Identity Verification Process; unverified . LTSO was instructed 


to contact IVCC if 


fdentity is verified throu gh LEO involvement or other means. 

Update: At 0503 hours LTSO reported he verified [ - ^ identity using previously undisclosed Social Security 


Card and Credit Card . After BDO assessment and selectee screening, LTSO allowed [access to the security 

checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


264357 Foreign National Passenger Unverified/Allowed at Baltimore (BWI) 

At 15 16 hours on July 29, a Baltimore BDO reported Delta 413 (Baltimore - Atlanta) passenger 


(b)(3) 49 USC § 
114(r), (b)(6) 


1 

torm. BDU contacted IVCC tor database check resulting in no recora Touna j ^ u s 

foreign national. IVCC consulted TSOC for TECS check resulting in no record round due to 

data: unverified . BDO was instructed to contact IVCC if ,^1^' [ identity is verified through LEO 


|(b)(3)49 

ii bn si 


presented an India Income Tax Card as ID. ' § |was offered and completed a COI 


stated she is a 
ack of identifying 


involvement or other means. | (b)(3> 49 u s c § iu 

Update: At 1632 hours BDO reported ICE verified . 


identity through NCIC database check 


using name, date of birth and Passport Number from previously undisclosed expired India Passport: record was 
located with no outstanding wants or warrants . After BDO assessment and selectee screening, TSM allowed 


(b)(3)49 USC §114 
IrWhVfi) 

media attention. 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


Watchlist Checks 


264014 No Fly/ Selectee Watchlist Check Cleared at Fort Myers (RSW) 


AJL 


(b)(3) 49 
(r).(b)(6) 


ours on July 29, a Fort Myers STSO reported Delta 1294 (Fort Myers - Ralei gh/Durham) passe nger 


114 


i)(6) 

a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 


>.n J 


resented a North Carolina Driver's License and a Boarding Pass with 


(b)(3):49 USC §114 
(0, (b)(6) 


that is 


Watchlist Check; no record found; cleared . STSO was instructed that | 
screening process. 


(b)(3) 49 

§ 1 1 4(r 


was cleared to enter the 
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264209 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At_l_139 hours on July 29, a San Francisco BDO reported Unit ed 41 (San Fran cisco - Lihue) passenger 

" ^presented an Italy Passport and a Boarding Pass with- that is a substantial mismatch, 

due to maiden name . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVC C consulte d OI for a No Fly/ Selectee Watchlist 
Check; no record found; cleared. BDO was instructed that was cleared to enter the screening process. 


264214 No Fly/ Selectee Watchlist Check Cleared at Los Angeles (LAX) 

At 1 143 h purs on Jujv 29. a Los Ange les STSO reported Alaska Airlines 2424 (Los Angeles - Medford, 

[presented a California Driver’s License and a Boarding Pass with j 


passenger 


;b)(3) 49 


J that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consult ed OI for a No 


Fly/ Selectee Watchlist Check; no record found; cleared. STSO was instructed that 
enter the screening process. 


(b)(3):49 USC 


was cleared to 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, July 30, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

2 

0000-0059 

0 

0.00 

29 

10.20 

5 

0 

0 

0 

0 

2 

0100-0159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

11 

7.00 

3 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

10 

6.50 

4 

0 

0 

0 

0 

3 

0600-0659 

0 

0.00 

14 

6.36 

11 

0 

0 

0 

0 

3 

0700-0759 

2 

0.27 

26 

8.47 

15 

1 

1 

0 

0 

3 

0800-0859 

3 

0.23 

30 

10.46 

13 

1 

0 

1 

0 

3 

0900-0959 

6 

1.06 

14 

5.81 

16 

0 

0 

0 

1 

3 

1000-1059 

5 

1.38 

32 

7.94 

16 

1 

1 

0 

0 

4 

1100-1159 

7 

2.50 

23 

8.00 

16 

0 

0 

0 

0 

4 

1200-1259 

3 

0.38 

34 

11.75 

8 

0 

0 

0 

0 

3 

1300-1359 

4 

0.60 

9 

6.10 

10 

0 

0 

0 

0 

5 

1400-1459 

4 

0.62 

11 

6.31 

16 

0 

0 

0 

0 

5 

1500-1559 

0 

0.00 

24 

9.60 

10 

1 

1 

0 

0 

5 

1600-1659 

0 

0.00 

9 

6.00 

10 

0 

0 

0 

0 

5 

1700-1759 

6 

0.50 

40 

9.00 

18 

0 

0 

0 

0 

5 

1800-1859 

6 

1.79 

22 

8.36 

14 

0 

0 

0 

0 

4 

1900-1959 

0 

0.00 

19 

8.14 

7 

0 

0 

0 

0 

4 

2000-2059 

4 

0.50 

10 

7.38 

8 

0 

0 

0 

1 

4 

2100-2159 

0 

0.00 

10 

6.80 

5 

0 

0 

0 

0 

2 

2200-2259 

0 

0.00 

9 

5.40 

5 

0 

0 

0 

0 

2 

2300-2359 

0 

0.00 

7 

5.00 

2 

0 

0 

0 

0 


TOTALS 

7 

0.41 

40 

6.90 

213 

4 

3 

1 

2 
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.■^MQITIWE QFPI IRITV INFORMATION 


Denials 


264644 Passenger Unverified/Denied at Las Vegas (LAS) 

Ai 0755 hours on July 30, a Las Vegas BDO reported United 510 (L as Vegas - San Francisco) passenger 

j presented an India Income Tax Return Card as ID. j~ ~1 was offe red and completed a COI 

' * * * ' * (b)(3) 


(b)(3) 49 

inmiirii 


§ 1 14 


form. BDO contacted IVCC for database check resulting in no record found . 


d)(3):49 
11 si. 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in a record found, but TSOC advised the IVCC to 


inform BDO to notify CBP; unverified . BDO was instructed to contact IVCC if[_ 

through LEO involvement or other means. 


identity is verified 


(b)(3):49 


Update: At 0850 hours BDO repo rted CBP w as contacted, but Jvoluntarilv withdrew from the Iden 

Verification Process . BDO denied j access to the security checkpoint and sterile area. There was no 

impact to airport operations, or media attention. 


264742 Passenger Unverified/Denied at Roanoke (ROA) 


A.I..1.Q47 . h . m u^.4ui-UihL3Q-a 


(b)(3) 49 USC § 114(r), (b)(6) 


Roanoke STSO repo rted US Airwa ys 4214 (Roanoke - Philadelphia) passenger 
stated he had no ID. f. I was offered and completed a COI form. STSO 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 


personal references. [was able to provide information of two contacts for alternate verification, one 


t 


1 4d 

rovided consistent information, one went unanswered; unverified . STSO was instructed to contact IVCC if 


(b)(3) 49 USC § 
14(rHbl(61 


identity is verified through LEO i nvolvement o r other means. 


14> 1,1 -:bn6) | J *" c 

pdate: At 1158 hours STSO reported he denied 


(b)(3) 49 u s e 
§ 114(f), (b)(6) 


access to the security checkpoint and sterile 
area. No LEO involvement, impact to airport opei^ixriTsrorTrrcdia attention. 


264884 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1551 hours on July 30. a Washington Dulles TSO reported American 75 (Wa shington Dulles - Los Angeles) 


(b)(3). 49 USC § 

11 4(r), (b)(6) 

T yrt-T ni raa e u 


presented a Guatemala Consulate Card for ID. 

IVCC for database check resulting in no record found . 1 


(b) 
(3149 


] was offe red and completed a 
stated she is a foreign 


passenger 
COI form. 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . TSO was instructed to contact IVCC if j identity is verified through LEO involvement or 


Oliifl 


other means. 

Updat e: At 1650 hours TSM reported LEO responded but did not conduct a database check . TSM denied 
vl 4 ci access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


Unverified /Allowed 


264647 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 0803 hours on July 30. a Chicago O’Hare BDO reported United 672 (Chicago O’Hare - N ew York 

w as offered 


(b)(3):49 USC § 1 14(f), (b)(6) 


presented a Medical Card as ID. . , 


_ 


LaGuardia) passenger 

completed a COI form. BDO contacted I VCC for database check resulting in no record found , 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lac 


(b)(3) 49 
USC S 114 


(b)(3) 49 
u s e § 1 14(r 


and 

stated 

of 


identity is verified through 


identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: A t 0943 hours TSM reported CBP responded but did not conduct a database check . TSM allowed 


(b)(3)49 
11 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


264680 No Fly/ Selectee Watchlist Check Cleared at Logan (BOS) 

At_0909Jiours on July 30, a Boston LTSO reported United 767 (Boston - Washin gton Dulles) pas senger 


1(b)(3) 49 


] presented a Massachusetts Driver’s License and a Boarding Pass with 


that is a 

iMJbUi Ml<tt 1;> 


(b) 

(3)49 


substantial mismatch, due to maiden name . LTSO contacted 1VCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


was cleared to enter the 


265009 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 

At^^OdOJio^ 30, a Lihue STSO reported Hawaiian Airlines 190 (Lihue -^lonoluju]^^ 

presented a Texas Driver’s License and a Boarding Pass with;' 


(b)(3) 49 u s 


14(r).( 


at is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name 


on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consu 


Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
screening process. 


<b) 
(3)49 

arc 


ted OI for a No Fly/ 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, July 31, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

27 

10.50 

4 

1 

1 

0 

0 

3 

0100-0159 

0 

0.00 

37 

15.33 

3 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

4 

3.50 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

14 

8.00 

3 

0 

0 

0 

0 

4 

0500-0559 

1 

0.07 

21 

6.36 

14 

0 

0 

0 

0 

5 

0600-0659 

3 

0.30 

16 

7.30 

10 

0 

0 

0 

0 

5 

0700-0759 

3 

0.25 

14 

7.06 

16 

1 

0 

1 

0 

5 

0800-0859 

0 

0.00 

12 

7.67 

15 

0 

0 

0 

0 

5 

0900-0959 

3 

0.87 

21 

8.40 

15 

0 

0 

0 

1 

5 

1000-1059 

3 

0.41 

15 

7.47 

17 

0 

0 

0 

0 

5 

1100-1159 

4 

1.00 

14 

8.60 

10 

0 

0 

0 

0 

5 

1200-1259 

3 

0.58 

33 

9.92 

12 

0 

0 

0 

1 

4 

1300-1359 

1 

0.33 

12 

8.50 

12 

0 

0 

0 

1 

6 

1400-1459 

1 

0.08 

24 

7.00 

13 

0 

0 

0 

0 

6 

1500-1559 

8 

3.00 

13 

7.31 

13 

0 

0 

0 

0 

6 

1600-1659 

8 

0.83 

12 

6.25 

12 

0 

0 

0 

0 

6 

1700-1759 

4 

0.36 

23 

10.00 

14 

1 

0 

1 

0 

6 

1800-1859 

3 

0.21 

19 

8.57 

14 

1 

0 

1 

1 

5 

1900-1959 

4 

0.33 

19 

7.83 

12 

0 

0 

0 

0 

5 

2000-2059 

1 

0.18 

12 

6.55 

11 

0 

0 

0 

0 

5 

2100-2159 

0 

0.00 

35 

10.80 

10 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

5 

4.00 

2 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

10 

6.00 

4 

0 

0 

0 

0 


TOTALS 

8 

0.37 

35 

7.87 

239 

4 

1 

3 

4 
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^Fm IRITY information 


Denials 


265049 Foreign National Passenger Unverified/Denied at San Diego (SAN) 

At 0035 hours on Jul y 31 , a San Diego BDO reported US Airways 154 (Sa n Diego - Ph iladelphia) passenger 


. , . 1 49 u s.c § i i4(r) ] presented a Credit Card and a Student ID Card for ID. || _ was o ffered and 


completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to 


(b)(3) 49 U S C § 
114(rHb)(6) 


(bX3) 49 U.S C 
; 1 14(r)(b)(6) 


lack 


identity is verified 


of identifying data: unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 01 14 hours BDO reported CBP conducted their database check on 
birth and address: record found . CBP detained [ ] for overstaying her Visa . STSO denied; 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 

lii^A 


using name, date of 


Unverified /Allowed 


265150 Foreign National Passenger Unverified/Allowed at Fort Lauderdale (FLL) 

At 0735 h ours on July 3 1 . a F ort Lauderdale STSO reported Spirit 2 43 (Fort La uderdale - Guatemala City) 
passenger 
COI form. 


(b)(3) 49 U S C § 114(r). 
;b)(6) 


presented a Guatemala ID Card as ID. wa s offered an d completed a 


S I SO contacted 1 VCC for database check resulting in no record found . 


(b)(3) 49 

sii4 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . STSO was instructed to contact IVCC if[ 
involvement or other means. 


|(b)(3):49 

i ii 


uu 


identity is verified through LEO 


Update: At 0808 hours STSO reported LEOcheckedf identity through NC1C database using name 


and date of birth; no record found . STSO verified|{k|l 3 ( t 4 | 114lrt identity using previously disclosed document and 


previously undisclosed Cell Phone Receipt . After selectee screening, TSM allowed 


1(b)(3) 49 

use s 


3 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


265425 Passenger Unverified/Allowed into Sterile Area at San Jose (SJC) 

At 17 08 hours on July 31, a San Jose STSO reported JetBlue 225 (San Jose - Long Beach) passenger 


presented an expired California Driver’s License as ID. 


(b) 


(b)(3). 49 
uses 114( 


, 1 r ||3)4Q| r 

contacted IVCC for database check resulting in a record found, butl 
Verification Process; unverified . STSO was instructed to contact IVCC if | 
LEO involvement or other means. 

Update: At 17 34 ho urs STSO reported he verified 


ffered and completed a COI form. 

Vi 


Imita rily withdrew from the Identity 
identity is verified through 


U. 


identity using previously undisclosed U.S. Passport . 


STSO allowed ; | access to the security checkpoint and sterile area. No LEO involvement, impact to airport 
operations, or media attention. 


265470 Foreign National Passenger Unverified/Allowed at Seattle (SEA) 

At 1 836 ho urs on July 31, a Seattle STSO re ported Unit ed 140 (Seattle - San Francisco) passenger 


1(b)(3) 49 

U.S.C s 


contactei 


0 hours on July o 1 , a Seattle l su re ported l 
] presented an Italy ID Card as ID. } ~ 
;ed IVCC for database check resulting in no rt 


1A. 


(b)(3)49 
USC $ 


was offe red and com pleted a COI form. STSO 


resulting in no record found . 


|(b)(3)49 
USC S114( 


stated he is a foreign national. 
ack of identifying data; unverified . 


IVCC consulted TSOC for TECS check resulting in no record found due to 

STSO was instructed to contact IVCC if j_ _ identity is verified through LEO involvement or other 

means. 


Update: At 1946 hours TSM reported CBP verified | identity through their database check using 


name and date of birth; record was located with no outstanding wants or warrants. After BDO assessment and 


selectee screening, TSM allowed 
impact to aiiport operations or mo 


(b)(3):49 
1 1 r r s 1 1 

dia 


access to the security checkpoint and sterile area. There was no 
ia attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Watchlist Checks 


265195 No Fly/ Selectee Watchlist Check Cleared at Denver (DEN) 

At 0900 hou rs on July 3 1 , a Denver BDO reported United 493 (Denver - Jackson) s gas^n^^ 
presented a California Driver’s License and a Boarding Pass with! *" 


1(b)(3) 49 U S ( 


(b)(3) 49 U.S C 
§ 1 14(f),(b)(6) 


Uhat is a 


substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 


ivp ; 

Watchlist Check; no record found; cleared . BDO was instructed that f 
screening process. 


was cleared to enter the 


265300 No Fly/ Selectee Watchlist Check Cleared at Tucson (TUS) 

At 1222 hours on July 31. a Tucson BDO reported Southwest 656 (Tucson - Las Vegas 
presented an Arizona Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C § 1 1 4(r), (b)(6) 



P(3F4i 

i£L 


awl 


|(b)(3) 49 I 

I ISP |S I 


§ 114(f). 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
the screening process. 


(b)(3) 49 u s < 
1410 1b 1(6) 


was cleared to enter 


265336 No Fly/ Selectee Watchlist Check Cleared at Bozeman (BZN) 

At 1 355 h ours on July 31, a Bozeman BDO reported United 523 (Bozeman 


(b)(3) 49 
1USC S 114 


presented a Nebraska Driver’s License and a Boarding Pass with 1 that is a substantial 


Denver) passen ger 


(b) 

(3) 49 U 


mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . BDO was instructed that was cleared to enter the screening process. 


265477 No Fly/ Selectee Watchlist Check Cleared at Madison (MSN) 

At 1 85 1 houi s on July 31 , a Madison STSO reported United 6261 (Madison - Chi cago O’ Hare) passenge r 


that is 


presented a Massachusetts Driver’s License and a Boarding Pass with 
a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 


(b)(3) 4S US.C §114(rHb) 


(b) 
'I3V49 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consu 


Watchlist Check: no record found; cleared . STSO was instructed that 
screening process. 


ted OI for a No Fly/ Selectee 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, August 01, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

9 

5.60 

5 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

9 

4.80 

5 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

14 

10.00 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

16 

16.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

9 

5.50 

4 

0 

0 

0 

0 

4 

0600-0659 

3 

0.30 

16 

8.30 

10 

0 

0 

0 

1 

5 

0700-0759 

1 

0.30 

33 

11.50 

10 

1 

1 

0 

0 

5 

0800-0859 

3 

0.83 

28 

9.00 

12 

1 

0 

1 

1 

5 

0900-0959 

8 

1.56 

19 

8.94 

16 

0 

0 

0 

0 

5 

1000-1059 

7 

1.86 

19 

8.59 

22 

0 

0 

0 

0 

6 

1100-1159 

2 

0.29 

26 

11.00 

7 

0 

0 

0 

0 

6 

1200-1259 

1 

0.18 

16 

7.88 

17 

0 

0 

0 

0 

5 

1300-1359 

2 

0.71 

17 

8.79 

14 

0 

0 

0 

0 

6 

1400-1459 

5 

1.05 

33 

8.80 

20 

1 

1 

0 

1 

5 

1500-1559 

5 

0.94 

18 

7.39 

18 

0 

0 

0 

0 

5 

1600-1659 

5 

0.81 

28 

10.25 

16 

1 

0 

1 

0 

5 

1700-1759 

13 

2.31 

14 

7.00 

13 

0 

0 

0 

0 

5 

1800-1859 

4 

0.71 

16 

8.57 

14 

0 

0 

0 

1 

4 

1900-1959 

7 

1.75 

18 

7.92 

12 

1 

0 

1 

0 

4 

2000-2059 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

11 

7.25 

4 

0 

0 

0 

0 

2 

2200-2259 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

1 

2 

2300-2359 

0 

0.00 

13 

11.50 

2 

0 

0 

0 

0 


TOTALS 

13 

0.92 

33 

8.51 

227 

5 

2 

3 

5 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


265645 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0748 hours on August 01 . a New York Kennedy TSM rep orted JetBlue 6 25 (New York Kennedy - Houston 


II uu \ |(b 1(3) 49 U S C § 1 14(ri ib) 

Hobby) passenger | 


stated he had no ID. 


(b)( 3 ) 49 u s c § 
1 14<r) (b)(6) 

Ti 


was offered and completed a COI 


form. TSM contacted IVCC for database check resulting in no record found . I I stated he is a foreign 

national. IVCC consulted TSOC for TECS check, but TSOC was unavailable: unverified . TSM was instructed 


to contact IVCC if | 


identity is verified ,.thmu£hXEO involvement or other means. 

(b)(3| 49 U S C 1 

R JJ Am /hwfi’i 


Update: At 0930 hours TSM reported she denied 
area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile 


I 


265847 Gate Pass Holder Unverified/Denied into Sterile Area at San Juan (SJU) 

At 1404 hours on August 01. a San Juan LTSO reported JetBlue 1756 (San Juan - Fort Lauderdale) escort 


b)(3)49 USC § 114(r),(b)(6) 


stated he had no ID. 


(b)(3) 49 use § 1 14(r) 


] was offered and completed a COI 


form. LTSO contacted IVCC for database check resulting in no record found . IVCC offered alternative search 
based on personal references. | ' was able to provide information of one contact for alternate 


verification: unverified . LTSO was instructed to contact IVCC if | ; , ; ,,3M9liSC § 114— | identity is verjfied 


through LEO involvement or other means. 

Update: At 15 17 hours LTSO reported TSM denied 1 Iv: ' 1 ' 1 


recess to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


265668 Foreign National Passenger Unverified/Allowed at Washington Dulles (IAD) 


At 0831 hours o; 

(b)(3) 49 U S 


passenger 


must 0 1 . 


114(0, 




Washington Dulles TSO rep orted United 427 (Washington Dulles - Denver) 

~ ”1 wa s offered and completed a COI 

stated she is a foreign 


presented Credit Cards as ID. 


form. TSO contacted IVCC for database check resulting in no record found , , . , . 


national. IVCC consu l ted T SOC for TECS check, but TSOC was unavailable; unverified . TSO was instructed to 
contact IVCC if ^ " identity is verified thro ugh LEO inv olvement or other means. 


i V 11 Is 1 14<r) i.'F , iviw-miijr 1.3 vvniiViU n iiwu ^ii i^i^w in in V ^liivni. ui wuiu invalid. 

Update: At 0849 hours TSO reported TSM verified | _ identity using previously disclosed 


documents and verifying her last name via son’s driver’s license . After selectee screening, TSM allowed 


|(b)(3):49 

C A 4 


(access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


265940 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 1629 h ours on August 0 1 , a Chicago O’Hare STSO reported United 734 (Chicago O’Hare - Pitts 


passenger 


(b)(3) 49 USC § 
IIAfrWhUfi. 


presented an India Passport and an International Driver’s License as ID. 


offered and completed a COI form. STSO contacted IVCC for database check resulting in no recorc 


was 


(b)(3) 49 
1USC S 


found. 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting 


to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3)49 
USC § 1 


in no record found due 


identity is verified 


Update: At 1707 hours STSO reported CBP verified ~ j identity through their database check using 


previously disclosed documents; record was locate d-with 


assessment and selectee screening, STSO allowed 


(b)(3) 49 


io outstanding wants or warrants . After BDO 


access to the security checkpoint and sterile area. 


There was no impact to aiiport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I III II I I" 'll III PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ5^BB»«B^EE^RITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TlTTr IT ' T | |f|| IITI 'll II I I II II I ~ I III Mill III 'I Hill 1 1' II I’ yflY T IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.FII I III 1 . 1 .1 I'll Itl ,U|20. 


Page 2 of 4 







.■^MQITIWE QCPI IRITV IMFORMATIOM 


266033 Foreign National Gate Pass Holder Unverified/Allowed into Sterile Area at Las Vegas (LAS) 
At 1 937houny)n i ^^ a Las Vegas BD O reported Amer ican Airlines 9197 (Las Vegas - Dallas Love) 

"1 stated he had no ID. 


escort 


(b)(3) 49 U S C § 
mfrUhvfii 


contacted lVCC for database check resulting in no record found . [ 


j w as offered and c ompleted a COI form. BDO 
: | stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting jnjiorecord found due to lack of identifying data; unverified. 


BDO was instructed to contact IVCC iff identity is verified through LEO involvement or other 


means. 

Update: At 2012 hours BDO reported he verified 


(b)(3) 49 u s c § 

V/|#UM»V* ' »«■ —V * ~ .VJ/VikVM 7 . V . * ■ J . P . 

Mexico Passport . After BDO assessment, BDO allowed). 


sc § 


identity using previously undisclosed 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


265613 No Fly/ Selectee Watchlist Check Cleared at Oklahoma City (OKC) 

At 0612 hours on August 01, an Oklahoma City BDO reported American Airlines 2385 (Oklahoma City ^ 
Dallas/Fort \y orth) passenger[ presented a Venezuela Passport and a Boarding Pass with 


(b)(3)49 U S C § 
1 14(r).|b)(6) 


that is a substantial mismatch, due to maiden name. BDO contacted IVCC for assistance in 


(b) 

(3)49 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check: no record found: cleared . BDO was instructed 
cleared to enter the screening process. 


IVCC cor 

lsulted OI 

|(b)(3):49 
lU.S.C. § 1 14( 

was 


265657 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 0817 hours on August 0 1. a San Diego BDO rep orted Continental 132 (San Diego - Houston 


Inter cMtjnentMl^assengerJ 4i ' ^ ^ 1 Jir: 1:11 presented a Texas Driver’s License and a Boarding Pass 

with that is a substantial mismatch, due to maiden name . BDO contacted IVCC for 


1(b)(3) 49 USC § 1 14(r).(b) 
lfnv 

assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted OI for No Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
ust.**. ■ was cleared to enter the screening process. 


265878 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

At l 4 4 Mour&. on. Au.ai,sLQ ,L jlU as Vegas BDO reported Southwest 1696 (Las Vegas - San Juan) passenger 

I presented a Panama Passport and » Rnsmiino Pace with l ,b)<3) 49 u s 


_ ] presented a Panama Passport and a Boarding Pass with | J. j) 

is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . BDO was instructed that 
the screening process. 


that 


(b)(3) 49 U S C § 1 14(r),(b) 

l£L 


was cleared to enter 


265986 No Fly/ Selectee Watchlist Check Cleared at Fort Myers (RSW) 

At 1801 hours on August 01. a Fort M vers STSO reported American Airlines 553 (Fort Myers - Dallas/Fo rt 


Worth) passe nger u,s,c § 114 presented a Texas Driver’s License and a Boarding Pass with j 

|that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC_consulted OI 
for a No Fly/ Selectee Watchlist Check: no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 

sr si 


was 
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266061 No Fly/ Selectee Watchlist Check Cleared at Kotzebue (OTZ) 

At 221 1 hours on August OK a Kotzebue STSO reported Alaska Airlines 153 (Kotzebue - Anchorage) 
nassengef bK3) 49 u s § 1 14(r)i (b)(6) I presented a Pennsylvania Driver's License and a Boarding Pass with 

(h)(3) 40 use. § i i4(r)<b)(6)|^^ a ^ - s a substantial mismatch, due to maiden name . STSO^ontacted IVCC for assistance 
in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 

01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
was cleared to enter the screening process. 


jy-CC.coD^ulJ.ed, 


1(b)(3) 49U.S.C § 
114(r), (b)(6) 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, August 02, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

2 

0000-0059 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

2 

0100-0159 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

7 

5.60 

5 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

2 

0500-0559 

0 

0.00 

8 

4.62 

8 

0 

0 

0 

0 

2 

0600-0659 

4 

0.70 

21 

7.00 

10 

0 

0 

0 

0 

4 

0700-0759 

0 

0.00 

24 

11.00 

9 

1 

0 

1 

0 

4 

0800-0859 

3 

0.53 

11 

7.00 

17 

0 

0 

0 

0 

4 

0900-0959 

6 

1.16 

29 

7.42 

19 

0 

0 

0 

0 

4 

1000-1059 

3 

0.64 

40 

10.79 

14 

0 

0 

0 

0 

6 

1100-1159 

4 

1.17 

26 

7.57 

23 

0 

0 

0 

0 

6 

1200-1259 

7 

1.93 

20 

7.52 

27 

2 

2 

0 

0 

6 

1300-1359 

3 

0.79 

13 

7.47 

19 

0 

0 

0 

1 

9 

1400-1459 

2 

0.15 

18 

7.08 

13 

1 

1 

0 

1 

7 

1500-1559 

5 

0.91 

32 

8.14 

22 

1 

0 

1 

0 

7 

1600-1659 

10 

5.16 

24 

6.88 

25 

1 

0 

1 

0 

7 

1700-1759 

7 

1.90 

13 

5.81 

21 

0 

0 

0 

0 

7 

1800-1859 

10 

3.67 

18 

6.92 

24 

0 

0 

0 

0 

5 

1900-1959 

0 

0.00 

18 

7.11 

9 

0 

0 

0 

0 

5 

2000-2059 

6 

0.85 

8 

5.46 

13 

0 

0 

0 

0 

5 

2100-2159 

4 

0.78 

11 

7.78 

9 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

19 

7.88 

8 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

12 

8.33 

3 

0 

0 

0 

0 


TOTALS 

10 

1.45 

40 

7.31 

302 

6 

3 

3 

2 
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^Fm IRITY information 


Denials 


266313 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1201 hours on August 02, a Phoenix STSO reported US Airways 2805 (Phoenix - Hermosill o) passen ger 

jpresented a Mexico Voter Card and an illegible Mexico Driver’s License for ID. was 

offijjyj^and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


(b)(3):49 

n c- n f << 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if ! ; . Jidentity is 

verified through LEO involvement or other means. 

Update: At 1 742 hours STSO reported LEO responded, but did not conduct a database check on 


STSO denied 


access to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 


266330 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1242 h ours on August 02, a Los An geles STSO reported US Airways 569 (Los Angeles - Orla ndo) 

presented a Mexico Voter Card for ID 


passenger 
and comp 


(b)(3) 49 USC § 1 14(r). (b)(6) 


|(b)(3) 49 


(b)(3) 49 U S C § 1 1 4(r), 

. (b)(6) 

eted a COI form. STSO contacted IVCC for database check resulting in no record found . 


was offere d 

(b)(3) 49 


USC $ 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
is verified through LEO involvement or other means f 


identity 


Update: At 1324 hours STSO reported TSM denied 


(b)(3):49 U.S.C § 1 14(r), 
|M6L 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 

266414 Passenger Unverified/Denied at Saint Louis (STL) 


At 1424 hours on August 02. a Saint Louis BDO reported American Airlines 1840 (Saint Louis - Chicago 

O’Hare) passenger bi<3 ' 49 usc § ' 14,ri lb; ‘ " stated she had no ID. '.v/r was offered and completed a 

COI form. BDO contacted 

VCC for database check resulting in inconsistent results such as date of birth, at 

.. . |:b )• 3 1 49 U SC § 

which time 

stated that the Boarding Pass was in her mother’s name. 1 was 

advised to rebook, and vol 

untaril 

v walked awav 

from the Identity Verification Process; unverified. BDO 

was instructed to contact IVCC if 

(b)(3) 49 U.S.C §114 

, 19(b)(6) 

identity is verified through LEO involvement or other 


Update: At 1612 hours BDO reported STSO denied 


(b)(3) 49USC § 

UAIMMI 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


266128 Foreign National Passenger Unverified/Allowed at Indianapolis (IND) 

At 0704 h ours on August 02, an Indianapo lis BDO reported Southwest 2378 (Indianagolis^LasVegasJ^ 


passenger 


(b)(3) 49 USC § 1 1 4(r), (b)(6) 


presented a Mexico Consular Card as ID. 


(b)(3) 49U.SC § 1 14(r) (b) 


was 


offered and complete d a COI form. BDO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check re ^finsOnjio 

record found due to lack of identifying data; unverified. BDO was instructed to contact IVCC ifF 

o— : — i — — : — : — — — - — - - 


dentity is verified through LEO invol vement or other means 
Uflg&AtO Tb hours BDO reported TSM ver: 


disclosed document and asking questions on 


use §n 4(r), (b)(6) 
1(b)(3) 49 U S C §114(0, (b)(6) 


identity using previously 


address. After BDO assessment and 


selectee screening, TSM allowed [^^^^^^^^^Jaccesstothe security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


266438 Foreign National Passenger Unverified/Allowed at Miami (MIA) 

At 1511 h ours on August 02. a Miami LTSO report ed American Airlines 921 (Miami - Cali, Columbia) 


passenger 

contacted 


1(b)(3) 49 US C § 114(r), 


wt< 


stated she had no ID. 


(b)(3):49 




C for database check resulting in no record found . 

I VCC consulted TSOC for TECS check resulting in no record found due to 

LTSO was instructed to contact I VCC identity is verified through LEO involvement or other 


was offered b and completed a COI form. LTSO 
stated she is a foreign national. 
ack of identifying data; unverified . 


(b)(3) 49 
,U.SC 3 1 14( 


means. 

Update: At 1539 hours LTSO reported STSO verified 


(b)(3) 49 U.S C 




identity usin g pr eviously undisclosed 


Canada Passport and Certificate of Canadian Citizenship Card . LTSO allowed J access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


266519 Foreign National Gate Pass Holder Unverified/Allowed into Sterile Area at Seattle (SEA) 

* . i ccn i a * m rted Aj as k a Airlines (Seattle) escort ^ 1 ~ ' 

was offered and comple ted a COI form. STSO contacted 


At 1650 ho urs on August 02, a 


Jitated she had no ID. 


b)(3) 49 U S C § 1 14 

MSI 


consulted TSOC for TECS check resulting in no reco 
was instructed to contact IVCC if 


1VCC for database check resulting in no record found . stated she is a foreign national. IVCC 


d found due to lack of identifying data; unverified . STSO 


identity is verified through LEO involvement or other 


means. 


Update: At 1725 hours STSO reported after selectee screening, STSO allowed c "e" C access to the 

security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


266363 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 1 306 hours on August 02, a Dalla s/Fort Worth BDO report ed American Airlines 2046 (Dallas/Fort Worth - 


Houston 
Pass withj^ 



114 


(b)(3) 49 USC § 114(r), (b)(6) 


presented a Texas Driver’s License and a Boarding 


assenger 

that is a substantial mismatch, due to maiden name . BDO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
c onsulted OI for a No Fly/ Selectee Watchlist Check: no record found; cleared . BDO was instructed that 


u^~: | was cleared to enter the screening process. 


266420 No Fly/ Selectee Watchlist Check Cleared at Medford (MFR) 

At 1431 hours on August 02. a Medford BDO reported Horizon 2425 (Medford - Las Vegas) Dasseneei 

_ .. i,-k ,i 4 , .in 1 1 e k i • ,i u ^ ^ $ 1 


At I4j I hours on A ugust UZ, a Medrord bUU reported Horizon Z4Z!) (Medtord - LasV£j 
“ ^presented a California Driver’s License and a Boarding Pass with j 
substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in check) 


49 USC §114 

am. 


t iat is a 


checking the name on the 

passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 

Watchlist Check: no record found: cleared . BDO was instructed that" " c 1 • — J *- 

screening process. 


(b)(3) ‘ 

§ 114(r).(b)(6) 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, August 3, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

5 

5.00 

4 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

9 

8.50 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

7 

6.33 

3 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

6 

3.75 

4 

0 

0 

0 

0 

3 

0600-0659 

1 

0.07 

25 

8.86 

14 

0 

0 

0 

1 

3 

0700-0759 

0 

0.00 

12 

5.89 

9 

0 

0 

0 

1 

3 

0800-0859 

1 

0.08 

19 

7.67 

12 

0 

0 

0 

1 

3 

0900-0959 

4 

0.81 

19 

6.24 

21 

1 

1 

0 

0 

2 

1000-1059 

6 

2.04 

14 

6.54 

26 

0 

0 

0 

1 

3 

1100-1159 

9 

1.91 

9 

6.45 

11 

0 

0 

0 

0 

3 

1200-1259 

3 

0.33 

18 

7.58 

12 

0 

0 

0 

0 

3 

1300-1359 

13 

5.55 

28 

9.80 

20 

3 

2 

1 

0 

5 

1400-1459 

15 

7.50 

25 

7.20 

30 

0 

0 

0 

0 

4 

1500-1559 

15 

5.09 

24 

6.78 

23 

0 

0 

0 

1 

4 

1600-1659 

11 

4.76 

16 

6.84 

25 

0 

0 

0 

2 

4 

1700-1759 

7 

1.90 

18 

5.43 

21 

0 

0 

0 

0 

4 

1800-1859 

5 

1.35 

16 

6.15 

20 

0 

0 

0 

0 

3 

1900-1959 

9 

1.12 

11 

6.82 

17 

0 

0 

0 

1 

3 

2000-2059 

7 

3.79 

19 

7.21 

14 

0 

0 

0 

0 

3 

2100-2159 

4 

1.57 

16 

7.71 

7 

0 

0 

0 

0 

2 

2200-2259 

0 

0.00 

15 

8.67 

6 

1 

1 

0 

0 

2 

2300-2359 

0 

0.00 

14 

10.50 

2 

0 

0 

0 

0 


TOTALS 

15 

2.69 

28 

6.98 

305 

5 

4 

1 

8 
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■^FMqmuF IRITY information 


Denials 


266872 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0933 h ours on August 03. a San Fra ncisco BDO reported Southwest 190 (San Francisco - Houston 
passenger presented a Mexico Voter’s Registration Card as ID. |j 

offered and completed a COI form. BDO contacted IVCC for database check resulting in no recordTound . 
l! 4 , "1 stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


Hobby) 

was 


due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b)(3) 49 U S C 
$ 114(rl (h)(6) 


identity is 


Update: At 1026 hours BDO reported TSM denied |jg" ~ access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 

267004 Foreign National Passenger Unverified/Denied at Miami (MIA) 


At 1317 hours on Aug ust 03, a Miami BDO reported TACA 321 (Miami - G uatemala) 

(b)(3) 49 USC § 1 14(r),(b) r ' ' ' 

k__ 

and comp 


(b)(3)49 

use §114 


presented a Guatemala Voter’s Registration Card as ID. l - l ' s " c ~^ ' l4 '~ ,ij ^ 


' ii3i49U.SC § 
g£U4 4(r) (b)(6) 

was offeree 


eted a COI form. BDO contacted IVCC for database check resulting in no record foimcTp^ 4 


3 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


identity is verified through LEO involvement or other means. 

Update: At 1416 hours BDO reported LEO conducted NC1C database check on 


(b)(3):49 USC § 1 14(r) (b)(6) 


previously disclosed document: no record found . TSM denied access to the security 


(b)(3) 49 USC § 1 14(r),(b) 

4£L. 


using 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


267025 Foreign National Passenger Unverified/Denied at Port Columbus (CMH) 

At 1347 hours on August 03, a Port Columbus T SM reported United Express 7828 (Port Col umbus - 


Washington Dulles) passenger 


1(b)(3) 49 
.USC §114 

due to lac 


;b)(2 
r), (b)(6) 


§ 114 


presented a Senegal Consulate Letter as ID. 


(b)(3)49 
"SC S 11 


was 


offered an d completed a COI form. I sivi contacted IVCC for database check resulting in no record found . 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


■c of identifying data; unverified . TSM was instructed to contact IVCC if 
verified through LEO involvement or other me 


(b)(3) 49 
U S C § 1 14ir 


identity is 


Update: At 1414 hours TSM reported he denied 


ans. 

:d| 


(bX3):49 
SC §114 


LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. No 


267394 Passenger Unverified/Denied at Juneau (JNU) 

AL2211 


(b)(3) 49 U 


hours (i n August 03, a Juneau STSO reported Alask a 66 (Juneau - Seattle) passenger 

§ p resented a VA Letter as ID. was offered and completed a COl form! STSO 


contacted IVCC for database check resulting in no record found; unverified. STSO was instructed to contact 

IVCC if! 

identity is verified through LEO involvement or other means. 

Update: At 2307 hours STSO reported he denied 

(b)(3):49 USC § 

1 14(rVfbl(6) 

access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


267021 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 



consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if ... [identi ty is verified through LEO involvement or other means. 

Update: At 1457 hours BDO reported CiBP verified) I identity through their database check: record 

was located with no outstanding wants or warrants . After selectee screening. BDO allowediM^2_^__. access to 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

Watchlist Checks 


266789 No Fly/ Selectee Watchlist Check Cleared at Baltimore (BWI) 

At 0647 hours on A ugust 03, a Baltimore STSO reported Southwest 1837 (Baltim ore - f .as Vegas ) passenger 


1(b)(3) 49 use § 1 14 


presented a Virginia Driver’s License and a Boarding Pass with 


(b)(3) 49 U.SC § 

"«rt.(bX6> 


that is a 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . STSO was instructed that j was cleared to enter the screening 

process. 


266795 No Fly/ Selectee Watchlist Check Cleared at New York LaGuardia (LGA) 

At 0704 hours on Aug ust 03 . a New York F aGuardia BDO reported US Airways 3053 (New York FaGua rdia - 


Greensbo ro) passenger 


(b)(3) 49 

use Si 


(b)(3):49 U S.C § 1 1 4(r) 


presented a Thailand Passport and a Boarding Pass with | 


(b)(3)49 


1 * * a UUUU M ■ - - - ' 

Jthat is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 
Fly/ Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
enter the screening process. 


(b)(3) 49 
use § 1 14ir 


was cleared to 


266829 No Fly/ Selectee Watchlist Check Cleared at Bozeman (BZN) 

At 0832 h ours on August 03, a Bozeman BDO reported Delta 4741 (Boze man - Salt Lake C ity) passengei£””~] 

ll 


1(b)(3) 49 
" g r " 


presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 USC § 

m;riihiiiii 

the 


]that is a substantial 


mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check: no record found; cleared . BDO was instructed that J was cleared to enter the screening process. 


266943 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

A t 1054 hours on August 03 . a San Jose TSO reported Hawaiian Airlines 43 (San Jose 


(b)(3) 49 U SC §114(r), (b)(6) 


presented a California Driver’s License and a Boarding Pass with 


Honolulu^^assenger 


(b)(3):49 USC § 


that 

is a substantial mismatch, due to maiden name . TSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . TSO was instructed thaT [ 


was cleared to enter the 


screening process. 
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.■^MQITIWE QCPI IRITV INFORMATION 


267099 No Fly/ Selectee Watchlist Check Cleared at Denver (DEN) 

At 1504 hours^o^Murus^)^^ ver BDO reported Northwest 1216 (Denver - Minneapolis/Saint Paul). 


passenger 


;(b)(3):49 U.S.C § 1 14(r), (b)(6) 


’M j 

] presented a Wisconsin Driver’s License and a Boarding Pass with | 


1(b)(3) 49 


^~|:hat is a substantial mismatch, due to maiden name. BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


was 


267152 No Fly/ Selectee Watchlist Check Cleared at Boston (BOS) 

At 1604 hours on A ugust 03, a Boston STSO reported American Airlines 225 (Boston - San Diego) passenger 


(b)(0) 


presented a Massachusetts Driver’s License and a Boarding Pass with [ | 


ini 

that is a substantial mismatch, due to booking error . STSO contacted IVCC for assistance in checking the name 

on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consult ed 01 for a No Fly/ 


Selectee Watchlist Check: no record found; cleared . STSO was instructed that 
screening process. 


(b)(3)49 


was cleared to enter the 


267206 No Fly/ Selectee Watchlist Check Cleared at Providence (PVD) 

At 1652 hours on August 0 3. a Providence BDO reported Southwest 2876 (Providence - Baltimore) passen ger 


presented an Indiana Driver’s License and a Boarding Pass with 


(b)(3):49 USC § 


1 that 


is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlisl IVCC consu lted 01 for a No FI v/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


b)(3) 49 U S.C 
§ 1 14(r).(b)(6) 


was cleared to enter the 


267325 No Fly/ Selectee Watchlist Check Cleared at Phoenix (PHX) 

At 1925 hours on August 03, a Phoenix STSO reported Allegiant 628 (Phoenix - Medford) passenger 


(b)(3):49 U S C §114 


presented an Arizona Driver’s License and a Boarding Pass with 


(b)(3) 49 U S.C § 
1 1 4<r), (b)(6) 


(biiSTSS" 

use, s 


that is a 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . STSO was instructed that! 
screening process. 


1(b)(3) 49 
USC S 1 140 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, August 4, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

11 

6.33 

6 

1 

1 

0 

0 

3 

0200-0259 

0 

0.00 

4 

4.00 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

5 

4.00 

2 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

23 

7.75 

12 

0 

0 

0 

1 

4 

0600-0659 

0 

0.00 

20 

7.38 

16 

1 

1 

0 

0 

5 

0700-0759 

0 

0.00 

12 

6.57 

7 

0 

0 

0 

0 

5 

0800-0859 

0 

0.00 

10 

6.00 

7 

0 

0 

0 

0 

5 

0900-0959 

0 

0.00 

17 

7.77 

13 

0 

0 

0 

0 

4 

1000-1059 

0 

0.00 

9 

5.73 

15 

0 

0 

0 

1 

5 

1100-1159 

0 

0.00 

11 

6.25 

16 

0 

0 

0 

1 

5 

1200-1259 

6 

0.72 

23 

7.20 

25 

0 

0 

0 

1 

4 

1300-1359 

4 

0.55 

18 

6.91 

11 

1 

1 

0 

0 

6 

1400-1459 

4 

0.61 

17 

8.44 

18 

0 

0 

0 

0 

5 

1500-1559 

0 

0.00 

11 

7.50 

12 

0 

0 

0 

0 

5 

1600-1659 

18 

5.14 

42 

9.79 

14 

0 

0 

0 

0 

5 

1700-1759 

9 

3.22 

15 

7.61 

18 

0 

0 

0 

0 

4 

1800-1859 

5 

2.18 

12 

6.35 

17 

0 

0 

0 

0 

3 

1900-1959 

11 

3.22 

15 

6.78 

9 

1 

1 

0 

0 

3 

2000-2059 

11 

3.00 

13 

6.50 

8 

0 

0 

0 

0 

3 

2100-2159 

0 

0.00 

16 

9.80 

5 

0 

0 

0 

0 

3 

2200-2259 

2 

0.40 

17 

9.00 

5 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 


TOTALS 

18 

1.08 

42 

7.24 

239 

4 

4 

0 

4 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


267423 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0124 hours on August 04. a Los Angeles BDO re ported Unit ed 263 (Los Angeles - San Francisco) 


passengeigf 49 ' s 


1 stated he had no ID. 


|(b)(3):49 
S P. S 1 1 4 


contacted IVCC for database check resulting in no record founc 


wasoffered and completed a COI form. BDO 
stated he is a foreign national. 




b>(3) 49 
' sr. s im 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


BDO was instructed to contact IVCC if 
means. 

Update: At 0 156 hours B DO reported 


(b)(3) 49 
USC S 114(0 


identity is verified through LEO involvement or other 


STSO denied 


(b)(3)49 
" s p S 


(b)(3) 49 




voluntarily withdrew from the Identity Verification Process . 


JAlL 


access to the security checkpoint and sterile area. No LEO involvement, impact to 


airport operations, or media attention. 


267502 Passenger Unverified/Denied at Madison (MSN) 

At 0659 h ours on August 04, a Madi son BDO reported American Airlines 4108 (Madison - Chicago O ’ Hare) 


mssenge, 


(b)(3) 49 U S C. §114<r) (b)(6) 


] presented an expired Puerto Rico Voter’s Registration Card as ID. [ 


| was offered and completed a COI form. BDO contacted IVCC for database check resulting in 
inconsistent results such as mother’s name and date of birth. IVCC offered alternative search based on 


|(b)(3) 49 

LLS£_£. 


(bX3)49U.S C §114 
( r >(b)(6) 


was unable to nrmddcJiilhnjaaUpn of contacts for alternate verification; 
.,-1 rr , — : — : , , , , ^ 1 

■ |(b )h_ ' ‘ | 


personal references. 

unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0758 hours BDO reported LEO conducted NCIC database check on 


J 


identity is verified through LEO 


(b)(3) 49 U S C § 114 
lr " IVl,pi 


using name 


i i - , r ' ■ — a o 

and date of birth; no record found . AFSD denied [ " ^ ' | access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


267715 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1336 hours on August 04, a Sa n Francisco BDO rep orted A merican Airlines 1644 (San Francisco - Chicago 
O’ Hare) passenger stated she had no ID. <r , | wasoffered and completed a COI form. BDO 

contacted IVCC for database check resulting in no record found . F~1 stated she is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


was instructed to contact IVCC if 


(b)(3)49 
USC S 


identity is 


Update: At 1412 hours BDO reported TSM denied 


Kb) 

113149. 


jed through LEO involvement or other means, 
j access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


267906 Foreign National Passenger Unverified/Denied at LaGuardia (LGA) 

At 1936 h ours on August 04. a L aGuardia STSO reported Delta 5938 (LaGuardia - Chicago Midway) 

passenger L j " C ^ (pr esented a South Texas Detention Center ID Card and copies of Court 

Documents as ID. c § H was offered and c ompleted a COI form. STSO contacted IVCC for database 

check resulting in no record found . __ stated he is a foreign national. IVCC consulted TSOC for 

TECS check resultin g in no record found due to lack of identifying data; unverified . STSO was instructed to 


contact IVCC if 


(b)(3):49 U S C § 114 


identity is verified through L EO involvement or other means. 


Update: At 2040 hours STSO reported TSM denied access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 
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Watchlist Checks 


267444 No Fly/ Selectee Watchlist Check Cleared at Grand Rapids (GRR) 

At 0509 hours on August 04, Grand Ranids BD O reported American Airlines 3796 (Grand Rapids - 
Dallas/Fort Worth) passenger, ' presented a Michigan Driver’s License and a 


Boarding Pass with j that is a substantial mismatch, due to maiden name . BDO contacted IVCC 


for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 


IVCC consu 


1(b)(3) 49 U .SC 
l§ H4(r) (b)(6) 


ted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared. BDO was instructed that 


was cleared to enter the screening process. 


267579 No Fly/ Selectee Watchlist Check Cleared at Waterloo (ALO) 

At 1030 hours^oi^Au^usHM, a Waterloo STSO reported Northwest 3022 (Waterloo - Mi nneanolis/Saint Pauli 
passenger ■■ u s.c, § - »■, t ... i . . .. i ... , . . t . ..hm , . . .. , i . . u . i*. i*.i . o . . . . .. . , . . ^ k 1 


presented an Iowa Driver’s License and a Boarding Pass with 


nasai 

.1(b)(3) 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 
Selectee Watchlist Check; no record found; cleared . STSO was instructed that Jwas cleared to enter the 

screening process. 


267631 No Fly/ Selectee Watchlist Check Cleared at Rochester (ROC) 

At 1 1 32 h ours on August 04. a Rocheste r BDO reported American Airlines 4020 (Rochester - Chicago O’H; 


I 


assengey^ ,(6) presented a Tennessee Driver’s License and a Boarding Pass with I 


ISC 

iffil. 


:b) 

3)4 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


IVCC cons 

ulted OI 

(b)(3):49 

USC § 1 14(r) I 

| was 


267695 No Fly/ Selectee Watchlist Check Cleared at Bradley (BDL) 

At 1254 hours on Augus t 04, a Hartford BDO reported United 107 (Hartford - Washington Dulles) pa ssenger 

presented a Connecticut Driver’s License and a Boarding Pass with 


(b)(3):49 


— — — — — ; — — ca ^ 

hat is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee W atch I ist . r ..I . VC . C .x:oiim 


ung the name on the passenger s identification against the No Fly/ 
for a No Fly/ Selectee Watchlist Check: no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 USC § 


114(f), (b)(6) 

was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, August 5, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

11 

7.33 

3 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

12 

12.00 

1 

0 

0 

0 

0 

4 

0500-0559 

2 

0.20 

15 

6.00 

10 

0 

0 

0 

0 

3 

0600-0659 

0 

0.00 

12 

7.45 

11 

0 

0 

0 

1 

4 

0700-0759 

2 

0.20 

17 

6.30 

10 

0 

0 

0 

0 

4 

0800-0859 

0 

0.00 

15 

8.33 

12 

1 

0 

1 

0 

4 

0900-0959 

5 

0.75 

22 

7.94 

16 

1 

1 

0 

1 

4 

1000-1059 

1 

0.20 

47 

14.80 

10 

0 

0 

0 

0 

5 

1100-1159 

2 

0.45 

10 

5.73 

11 

0 

0 

0 

1 

5 

1200-1259 

2 

0.18 

27 

9.76 

17 

0 

0 

0 

0 

4 

1300-1359 

3 

0.50 

26 

9.00 

12 

1 

1 

0 

0 

8 

1400-1459 

13 

2.90 

20 

6.95 

21 

1 

1 

0 

0 

7 

1500-1559 

11 

2.27 

12 

6.20 

15 

0 

0 

0 

0 

7 

1600-1659 

0 

0.00 

16 

6.29 

14 

0 

0 

0 

0 

7 

1700-1759 

1 

0.06 

25 

8.69 

16 

0 

0 

0 

0 

7 

1800-1859 

3 

0.25 

51 

13.17 

12 

0 

0 

0 

0 

6 

1900-1959 

0 

0.00 

24 

7.38 

13 

0 

0 

0 

0 

6 

2000-2059 

0 

0.00 

26 

11.75 

4 

0 

0 

0 

0 

6 

2100-2159 

0 

0.00 

16 

8.20 

5 

0 

0 

0 

0 

2 

2200-2259 

0 

0.00 

8 

6.67 

3 

0 

0 

0 

0 

2 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 


TOTALS 

13 

0.33 

51 

7.41 

217 

4 

3 

1 

3 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


268068 Foreign National Passenger Unverified/Denied at Denver (DEN) 

At 091 1 h ours on August 05. a Denver BD O reported Continental 642 (Denver - H ouston Intercontinental ) 
passenger ^ ”J presented a Mexico Consular Card as ID. Jjj ^ was 

offered and completed a GUI lorm. BUU conta cted IVCC for database check resulting in a record tound with 

stated she is a foreign national. IVCC consulted TSOC for TECS 


insufficient information. 


(b)(3).49 USC § 1 14(r),(b) 

mL 


check resulting no record found due to lack of identifying data; unverified . BDO was instructed to contact 

jidenti tv is verified through L EO involvement or other means. 


(b)(3) 49 U S C §114(r),(b) 


IVCC if 

Update: At 0948 hours TSM denied 


bX3) 49U S C §114(r),(b) 

Lu. 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


268204 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1328 hours on August 05, a Las Vegas BD O reported United 289 (Las Vegas - Los Angeles) passenger 
] stated she had no ID. |^sc§T| was off ered and c ompleted a COI form. BDO 
contacted IVCC for database check resulting in no record found . |ij ^ stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


was instructed to contact IVCC if 


(b)(3):49 
1 1 <; r. s iia 


] ide ntity is ve rified through LEO involvement or other means. 


Update: At 1519 hours TSM reported he denied | : g', access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


268239 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1428 hours on Aug ust 05. a New York LaGuardia B DO rep orted Delta 1505 (New York LaGuardia - Fort 


Lauderdale) passenger 


(b)(3) 49 
1U.S.C $ 114(f) 


stated he had no ID. 


(b)(3)49 
USC S 

HtT 


a COI form. BDO contacted IVCC for database check resulting in no record found . 


was offered and completed 


>n 

I 


N 3 M9 
use § 


stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . BDO was instructed to contact IVCC if [ jidentity is verified through LEO involvement or 

other means. 

Update: At 1515 hours BDO reported LEO responded but did not conduct database check . TSM denied 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified /Allowed 


268057 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 


Al 


ours on Aligns!. 05, a Las Vegas BDO reported AirTran.776..(.I ^.s.y£i^S--.Atlanta) passenger 


(b)(3) 49 U S C § 114(r).(b)(6) 


presented a Copy of Visa as ID. 


n 

I 


1(b)(3) 49 USC § 1 14(r), (b)(6) 


was off ered and 


(b)(3) 49 

use § 


completed ■ 

;b)(3) 49 U S C 


(b)(3) 49 
; 114(r) (b)(6) 


(b)(3) 49 U S C § 
114(r) (b)(6) 


COI form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check r e sulting in no record found 
due to lacFof identifying data; unverified . BDO was instructed to contact IVCC if£ 
identity is verified through LEO invol vement or other means. 


Update: At 0919 hours TSM verified 


1 1 14(r), (b)(6) 


identity using previously u n disclosed 



d and Credit Card . After BDO assessment and selectee screening, TSM allowedlf/l ^ R f c § 


|(b)(3):49 USC 
j 114(f) (b)(6) 

operations, or media attention. 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 
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Watchlist Checks 


267999 No Fly/ Selectee Watchlist Check Cleared at Central Wisconsin (CWA) 

At 0624 hours on August 0 5. a Central Wisconsin S TSO reported American Airlines 4251 (Central Wisconsin 
Chic ago O’ Hare) passenger [ 49 U SC presented a Wisconsin Driver’s License and a Boarding Pas 

V 


Chic ago 
with~ 


Boarding Pass 

11d , f Jthat is a substantial mismatch, due to nickname . STSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted 01 


for a No Fly/ Selectee Watchlist Check: no record found; cleared . STSO was instructed that 
to enter the screening process. 


was cleared 


268100 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 0959 h ours on August 05. a Kansas C ity STSO reported United 912 (Kansas City - Chicago O’ Hare 


passenger 


1 14(r),(b) 


presented a Virginia Driver’s License and a Boarding Pass with 


i 


^j that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance 
m checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
OI for a No Fly/ Selectee Watchlist Cheek; no record found; cleared . STSO was instructed that 
was cleared to enter the screening process. 


b)(3) 49 U S ( 
§ H4(0.(b)(6) 


268133 No Fly/ Selectee Watchlist Check Cleared at Washington Dulles (IAD) 

At 1106 h ours on Augus t 05, a Washington Dulles TSO reported Delta 1637 (Washington D ulles - Atlanta) 


hours oil Augus 

nwnopr b)l3!49USC 

passengei ^ ]. 

mismatch, due to maiden name . TSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . TSO was instructed that was cleared to enter the screening process. 


presented a U.S. Passport and a Boarding Pass with! 


that is a substantial 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, August 6, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

2 

0000-0059 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

2 

0100-0159 

0 

0.00 

5 

4.25 

4 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0400-0459 

1 

0.20 

8 

5.40 

5 

0 

0 

0 

0 

2 

0500-0559 

2 

0.36 

17 

7.55 

11 

0 

0 

0 

1 

4 

0600-0659 

0 

0.00 

16 

7.56 

9 

0 

0 

0 

0 

4 

0700-0759 

2 

0.23 

17 

9.31 

13 

0 

0 

0 

0 

4 

0800-0859 

1 

0.14 

14 

8.57 

7 

0 

0 

0 

0 

4 

0900-0959 

2 

0.24 

39 

12.18 

17 

0 

0 

0 

0 

4 

1000-1059 

7 

3.09 

52 

9.45 

11 

0 

0 

0 

0 

6 

1100-1159 

10 

3.06 

49 

10.39 

18 

3 

3 

0 

0 

6 

1200-1259 

4 

0.29 

23 

8.71 

17 

2 

1 

1 

1 

6 

1300-1359 

0 

0.00 

20 

9.25 

8 

0 

0 

0 

0 

9 

1400-1459 

0 

0.00 

18 

7.33 

12 

0 

0 

0 

0 

8 

1500-1559 

0 

0.00 

13 

6.92 

13 

0 

0 

0 

0 

8 

1600-1659 

2 

0.10 

19 

8.10 

20 

1 

1 

0 

1 

8 

1700-1759 

0 

0.00 

13 

6.64 

14 

0 

0 

0 

0 

8 

1800-1859 

0 

0.00 

10 

6.22 

9 

0 

0 

0 

0 

6 

1900-1959 

2 

0.20 

17 

7.80 

10 

0 

0 

0 

0 

6 

2000-2059 

1 

0.08 

21 

8.15 

13 

1 

1 

0 

0 

6 

2100-2159 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

0 

2 

2200-2259 

0 

0.00 

17 

17.00 

1 

0 

0 

0 

0 

2 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 


TOTALS 

10 

0.33 

52 

6.99 

214 

7 

6 

1 

3 
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.■^MQITIWE QPn IRITV INFORMATION 


Denials 


268623 Passenger Unverified/Denied at Miami (MIA) 

At 1118 h ours on August 06. a Miami BDO reported Continental 291 (Miami - Houston Inte rcontinental) 


passenger 


1(b)(3) 49 USC§ 1 1 4fr) (b)(6) 


stated he had no ID. 


(9 USC §114 


was offered and 


completed a COI form. BDO contacted 1VCC for database check resulting in inconsistent results such as 
vehicles, neighbors. cross streets, county and highway: unverified . BDO was instructed to contact IVCC if 

I identity is verified through LEO involvement or other means. 


(b)(3) 49 


5 1 14(r), (b)(6) 


Update: At 1231 hours BDO reported LEO responded, but did not conduct a database check. TSM denied 

access to the security checkpoint and sterile area. There was no impact to airport 


(b)(3) 49 U S C § 114(f), (b)(6) 


spg fa ns ns or media attentfo n 


268625 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1120 hours on August 06, a New York LaGuardia STSO reported Cont inental 433 ( New York LaGuardia - 


Houston Intercontinental) passenger [ 


stated he had no ID. 


iis 3 c 4 | m,,:l was offered and 


completed a COI form. STSO contacted IVCC for data base check resulting in inconsistent results such as 


(b)(3),49 
- ^ ■ 


county, body of water, relatives and cross streets . 

Verification Process; unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 


] voluntarily withdrew from the Identity 


(b)(3):49 U S C § 

11/llr' /h»R> 


identity is verified 


Update: At 1219 hours STSO reported she denied 


(b)(3) 49 
1 ! c r C: 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


268645 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1 146 h ours on August 06. a La s Vegas BDO report ed Southw est 773 (Las Vegas - Chicago Midway) 


passenger 


1 14(r) 


USC § 1 


stated she had no ID 

contacted iVCC for database check resulting in a rccorcTfoundT hut 
Identity Verification Process: unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


wa s offered and completed a COI form. BDO 


volun taril y withdrew from the 


| \ 1 | identity is verified 


Update: At 1402 hours BDO reported she denied 


(b)(3) 49 
1U S C S 1 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


268658 Foreign National Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 1202 hours on August 06, a Chi cago O’Hare BDO reported American Airlines 1247 (Chic ago O'Hare - Las 


Vegas) passenger 


(b)(3)49 USC § 

H4lr> fhllfil 


presented a copy of a Visa and a credit card as ID. | | was offe red and 


° ' 1 c l r rJ 1 ml f 

completed a COI form. BDO contacted IVCC for database check resulting in no record found . [ 


(b) 


stated she 


is a foreign national. IVCC consulted TSOC for TECS check resultin g in nn record found due to lack of 

J identity is verified through LEO 


(b)(3) 49 

use § 


identifying data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. , — __ 

(b)(3) 49 

Update: At U2iiJiours BDO reported 

TSM denied J access to the security checkpoint and sterile area. No LEO involvement, impact to airport 
operations, or media attention. 


voluntarily withdrew from the Identity Verification Process . 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


268798 Foreign National Passenger Unverified/Denied at Miami (MIA) 

At 1616 hours^on^ugmj^^ BDO reported American Airlines 949 f Miami - Sa n Pedro Sula) 

passenger |^| l3 ) 49 'J s c § mm b) 3resen ted a Honduras Birth Certificate as ID. 
completed a C01 form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


was offered and 


(b)(3) 49 

LS. 


JiiiL 


of identifying data; unverified . BDO was instructed to contact IVCC if] 


identity is verified through 


Update: At 1712 hours BDO reported LEO conducted 

NCIC database check on 1 

nc 3 ^ using name and 

date of birth; no record found. BDO denied 

access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


268937 Foreign National Passenger Unverified/Denied at Sacramento (SMF) 

At 2058 hours o n August 06, a Sacra mento ST SO reported United 650 (Sacramento - Los Angeles) passenger 


(b)(3):49 U S ( 


stated she had no ID. 


was offere d and completed a COI form. STSO contacted IVCC 

for database check resulting in no record found . , ■ stated she is a foreign national. IVCC consulted TSOC 

for TECS check result ing in no record found due to lack of identifying data; unverified . STSO was instructed to 


(b)(3) 49 

g r & 


contact IVCC if 
Update: At 2156 hou rs STSO reported 


^[identity is ve rified thro ugh LEO involvement or other means. 


STSO denied |;^ 3 ’. 49 s , 


(b)(3) 49 
use SI 


voluntarily withdrew from the Identity Verification Process. 


operations, or media attention. 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


Unverified /Allowed 


268679 Foreign National Passenger Unverified/Allowed at St. Cloud (STC) 

At 1232 hours on Aug ust 06, a St. Cloud STSO reported Northwest 3253 (St. C loud - Minneapolis) passenger 


(b)(3) 49 USC § 114(r),(b) 

m. 


presented a copy of Deportation Papers as ID. |,,^ , ,J wa s offered a nd completed a 


COI form. STSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in 


(b)(3):49 

— SC $114 

o record found due to 


toreign national. lv(_L consulted l .SUL tor l bLa check result ing in no record found due to ack ot id> 
data: unverified . STSO was instructed to contact IVCC if j s' 3 . J identity is verified through LEO 


stated she is a 
ack of identifying 


involvement or other means. 

Update: At 1431 hours STSO reported she verified 1 : i: L 49 , l , | . 


Passport and Driver’s License . STSO allowed 
LEO involvement, impact to airport operations, or media attention. 


b)(i) 49 

11 g L HIM 


identity using previously undisclosed Australia 


+* * * 

tccess to the security checkpoint and sterile area. No 


Watchlist Checks 


268469 No Fly/ Selectee Watchlist Check Cleared at Reagan Washington National (DCA) 

At 0523 hours on August 06, a Reagan Was h i n gtnn. Nal.i amiLSJSQ reonctecLNort h we s t 1709 (Reagan 

■ b )(3V4Q l I S ( . 8 1 1 4(r) /h \(ft\ 


Washington National - Minneapo lis) passenger 


License and a Boarding Pass with [ 


1 


U 'i 1 4(r'; -,b>(6 j 


jthat is a substantia 


presented a Virginia Driver’s 


mismatch, due to maiden name . 


STSO contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist. IVC(^ consulted OI for a No Fly/ Selectee Watchlist Check; no record found: cleared . 

jwas cleared to enter the screening process. 


STSO was instructed that ' • ■ f I 
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-£FM^m\'F CFri IRITY INFORMATION 


268688 No Fly/ Selectee Watchlist Check Cleared at Memphis (MEM) 

At 1 250 hours on August 06, a Memphis LTSO reported AirTran 524 (Memp his - Atlanta) passeng er 
presented a Georgia Driver’s License and a Boarding Pass with 


(b)(3) 49 USC 

MlL 


Ithal 


(b)(3):49 
use $ 


is a 


substantianmsmatch. due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 


Watchlist Check; no record found: cleared . LTSO was instructed that j 


was cleared to enter the 


screening process. 


268824 No Fly/ Selectee Watchlist Check Cleared at Boston (BOS) 

At 1652 hour s on August 06, a Boston LTSO reported United 167 (Boston - Los Angeles) passenger! 


«b)(3):49 USC 
Is H4*rWhWfi' 


presented a California Driver’s License and a Boarding Pass with[ 


1(b)(3)' 


] that is 


a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 
USC $11 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, August 7, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

2 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0100-0159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

11 

8.33 

3 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

9 

6.83 

6 

0 

0 

0 

1 

4 

0600-0659 

0 

0.00 

17 

8.27 

11 

0 

0 

0 

0 

4 

0700-0759 

1 

0.07 

15 

6.80 

15 

0 

0 

0 

0 

4 

0800-0859 

3 

0.36 

34 

13.00 

11 

0 

0 

0 

0 

4 

0900-0959 

14 

1.27 

34 

9.18 

11 

0 

0 

0 

0 

4 

1000-1059 

1 

0.25 

38 

12.38 

8 

0 

0 

0 

0 

5 

1100-1159 

0 

0.00 

30 

10.60 

15 

1 

0 

1 

2 

5 

1200-1259 

0 

0.00 

15 

9.22 

9 

0 

0 

0 

0 

4 

1300-1359 

5 

1.06 

16 

7.18 

17 

0 

0 

0 

0 

5 

1400-1459 

0 

0.00 

24 

8.46 

13 

0 

0 

0 

0 

5 

1500-1559 

3 

0.31 

12 

7.19 

16 

0 

0 

0 

1 

5 

1600-1659 

4 

0.81 

32 

10.31 

16 

3 

1 

2 

1 

5 

1700-1759 

1 

0.23 

13 

7.08 

13 

2 

2 

0 

0 

5 

1800-1859 

7 

3.12 

37 

10.56 

16 

2 

2 

0 

0 

4 

1900-1959 

3 

0.71 

14 

6.57 

14 

0 

0 

0 

0 

4 

2000-2059 

0 

0.00 

7 

5.22 

9 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

6 

5.25 

4 

0 

0 

0 

0 

2 

2200-2259 

0 

0.00 

10 

8.33 

3 

0 

0 

0 

0 

2 

2300-2359 

0 

0.00 

4 

3.50 

2 

0 

0 

0 

0 


TOTALS 

14 

0.34 

38 

7.30 

214 

8 

5 

3 

5 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


269280 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 1631 h ours on August 07. a Wa shington Dulles TSO reported United J)64^Washington Dulles - Moscow) 

^ was offered and 


passenger 


1(b)(3) 49 U S C § 1 14(r).(b)(6) 


presented a copy of a passport as ID. 


(b)(3) 49 U S.C § 1 14 


(b)(3) 49 U S 6 § 1 14 
(r).(b)(6) 


completed a COl form. TSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resul ti ng i n no record found due to lack 
of identifying data; unverified . TSO was instructed to contact IVCC if 
through LEO involvement or other means. 


identity is verified 


Update: At 1745 hours TSM reported he denied 


(b)(3) 49 USC §114 
<r).tb)(6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


269304 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 


At 1725 hom.s_oiLAu.<iusr 07 aJ^hiladdrih. 


a STSO reported U. S. Airways 251 (Philadelphia - Phoenix) 


COI form. STSO contacted IVCC for data 

base check resulting in no record found. 

vl 1 Cl LU Cl 1 1 Vi CVJUI|J1VICU Cl 

§ Istated he/she 

is a foreign national. IVCC consulted TSOC for TECS check resulting in no recorc 

found due to lack of 

identifying data; unverified. STSO was instructed to contact IVCC if 

identity is verified 


through LEO involvement or other means. 
Update: At 1839 hours STSO reported she denied 


(b)(3):49 USC 

1)4(r)M6) 


area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile 


269313 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 1735 h ours on August 07. a Philadelph ia STSO reported U. S. Airways 251 ( Philadelphia - Phoenix) 


(b)(3) 49 I 


] stated he had no ID. 


(b)(3) 49 U SC § 

mcn.tbKSi 


f 


passenger 

COI form. STSO contacted IVCC for database check resulting in no record found , f 


as offered and com pleted a 

stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data: unverified . STSO was instructed to contact IVCC if I 1 identity is verified through LEO 

involvement or other means. 


Update: At 1839 hours STSO reported she denied j^^^^_ M |access to the security checkpoint and sterile 
area. No LEO involvement, impact to airport operations, or media attention. 


269327 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1805 hours on AugusOlTj^^s^nge^STSO reported U.S. Airways 397 (Los Angeles - Dallas/Fort 
Worth) passenger stated he had no ID. u s Iwas offered and c ompleted a 


COI form. STSO contacted IVCC for database check resulting in no record found 


a foreign national. IVCC consulted TSOC for TECS check resulting no record 


b)(3) 49 U S C § 114 
(r) (b)(6) 


ue to lack of 


stated he is 


identifying data; unverified . STSO was instructed to contact IVCC if identity is verified 

through LEO involvement or other means. 

Update: At 1918 hours STSO reported TSM denied ' TU'' ' S : ; l access to the security checkpoint and 
sterile area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QPn IRITV INFORMATION 


269331 Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 1817 hours on August 07, a Reagan W ashington Natio nal STSO reported U.S. Airways 1645 (Reagan 


Washington National - Tampa) passenger 


(b)(3) 49 USC 


presented a Prison Release Document as ID. 


(b) 

3)4 


was 


offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 
IVCC offered alternative search based on personal references. jwas unable to provide information of any 
contacts for alternate verification: unverified . STSO was instructed to contact IVCC if [ | identity is verified 

through LEO involvement or other means. 

Update: At 1923 hours STSO reported LEO responded but did not conduct database check on [ j STSO 
denied[ ] access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 


Unverified /Allowed 


269110 Foreign National Passenger Unvcrified/Allowed at Los Angeles (LAX) 

Ai l 120 hours on Alienist 07 a I . o s Angeles BDO reported United 6 7 (Los Angeles - Lihu e) passenger 


(b)(3) 49 U S.C §114(r),(bX6) 


presented a student ID Card as ID. 


m 

lu S C g 114(f) 


was plti'xeuJ-jind 

a COI form. BDO contacted IVCC for database check resulting in no record found . | 


(bX3) 49U.S.C § 1 1 4(r), 


(b) 

(3)49 


stated she is a foreign national. IVCC consulted TSOC for TECS check resu 


found due~to lack of identifying data: unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means. 


ting in no record 


(b)(3) 49 USC § 114(r) (b) 


Update: At 1 3 1 5 hours BDO reported TSM verified I r 49 §1 ' v 


identity using previously disclosed 


document and previously undisclosed Mexico Passport and U.S. Visitors Visa Card . After BDO assessment and 


selectee screening, BDO allowed 


(b)(3) 49 USC § 1 14(r), 
ihm- 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


269261 Foreign National Passenger Unverified/Allowed at Newark (EWR) 

At 160 2 hours on August 0 7. a Ne wark BDO reported Northwest 1900 (Newark - Memphis) passenger 


At IhU Z hours on August () /. a Ne wark buu reported Northwest 1VUU (Newark - Memphis) passenger 

stated he had no ID. J was offe red and completed a COI form. BDO contacted IVCC for database 



check resulting in no record lound . | stated he is a foreign national. IVCC consulted TSOC for TECS 
no record found due to lack of identifying data: unverified . BDO was instructed to contact 
[identity is verified through LEO in volveme nt or other means. 

Update: At 1756 hours BDO reported CBP verified [] identity through their database check using name, 
date of birth and ICE reference number: record was located with no outstanding wants or warrants . After BDO 
assessment and selectee screening, BDO allowed ! | access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 


269264 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 1609 hou rs on August 07, a San Diego BDO rep orted Southw est 74 (San Diego - San Jose) passenger L 4 c, [ 


1(b)(3) 49 
use s min 


presented a Mexico Voters Card as ID 


I 


contacted IVCC for database check resulting in no record founc . 

IVCC consulted TSOC for TECS check resulting in no record founTdue to 


was offered a nd completed a COI form. BDO 


u sc 4 | : (stated she is a foreign national, 

hick. 


_ of identifying data; unverified . 

BDO was instructed to contact IVCC if |.. identity is verified through LEO involvement or other 


means. 


Update: At 1758 hours BDO reported CBP verified ] identity through their database check using 

name and date of birth^record was located with no outstanding wants or warrants. After BDO assessment. 


STSO allowed 
operations or media attention. 


JJiccess to the security checkpoint and sterile area. There was no impact to airport 
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-S.FMQITI\/F QPr.URITY INFORMATION 


Watchlist Checks 


passenger. 

(b)(3) 49 U S C § 
14(f) (b)(6) 


268960 No Fly/ Selectee Watchlist Check Cleared at Washington Dulles (IAD) 

At 0521 h ours on August 07. a W ashington Dulles TSO reported United 971 (Washington Dulles - Denver) 
I ~~ Ipresented a Washington Driver’s License and a Boarding Pass with f 

{that is a substantial mismatch, due to maiden name . TSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist 
for a No Fly/ Selectee Watchlist Check: no record found; cleared . TSO was instructed that 
cleared to enter the screening process. 


IVCC Cl 

onsulted OI 

(b)(3) 49 
USC Sill 

was 


269105 No Fly/ Selectee Watchlist Check Cleared at Fargo (FAR) 

At 1112 hours on A ugust 07, a Fargo LTSO reported Allegiant 782 (Farg o - Orlando Sanfor d) passenger 

that is a substantial 


(b)(3) 49 U S.C §114 

AIM 1 


presented a U.S. Military ID and a Boarding Pass with f 


ft 


mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No FI v/ Selectee Watchlist. IVC C consul le d OI for a No Fly/ Selectee Watchlist 

Km* «/ ' " ' ' ' ' 4 ( • • Q > ( ' ' 

Check; no record found; cleared . LTSO was instructed that | __ was cleared to enter the screening process. 


269118 No Fly/ Selectee Watchlist Check Cleared at Phoenix (PHX) 

At 1129 h ours on August 07. a P hoenix LTSO reported U.S. Airways 542 (Phoenix - Dallas/Fort Worth) 


(b)(3):49 USC §114(r),(b) 


passenger!:: 1 “ ^ 3 ’ ’ v ' J presented a checkbook and credit card and a Boarding Pass witn|[^ 3 ^ Uilr 

^hat is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in 

checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . IVCC also conducted a da tabase chec k 
resulting in a record found with three consistent answers; verified . LTSO was instructed that 
cleared to enter the screening process. 


|(b)(3):49 
U S C § 1 1 4( 


was 


269255 No Fly/ Selectee Watchlist Check Cleared at Sonoma (STS) 

At 1552 hours on A ugust 07, a Sonoma STSO reported Horizon Air 2473 (Sonoma -^LasVegas^assen^er 


presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 U 


114(f), 


rWM(h) o IfhUftY P 

a substantial mismatch, due to misspelling . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 


that is 


Watchlist Check; no record found; cleared . STSO was instructed that~| 


screening process. 


!U.S.C.S114 


was cleared to enter the 


269281 No Fly/ Selectee Watchlist Check Cleared at Missoula (MSO) 

A t 1631 hours on Augu st 07, a Missoula LTSO reported Delta 4530 (Missoula 


(b)(3) 49 USC § 114(r), (b)(6) 


Salt LakgjQitidjaa^sRtwer 


presented a Montana Driver’s License and a Boarding Pass with 


I u sc 


114(f), 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC con sult ed OI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
enter the screening process. 


(b)(3) 49 U S i 
114(0 (b)(6) 


was cleared to 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, August 8, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

2 

0000-0059 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

2 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

5 

5.00 

2 

0 

0 

0 

0 

4 

0600-0659 

0 

0.00 

50 

13.80 

10 

1 

0 

1 

0 

5 

0700-0759 

3 

0.27 

20 

10.27 

11 

0 

0 

0 

1 

5 

0800-0859 

2 

0.30 

8 

5.90 

10 

0 

0 

0 

0 

5 

0900-0959 

3 

0.68 

29 

9.79 

19 

1 

0 

1 

0 

5 

1000-1059 

3 

0.29 

19 

8.93 

14 

0 

0 

0 

0 

6 

1100-1159 

1 

0.10 

15 

8.10 

10 

0 

0 

0 

0 

6 

1200-1259 

1 

0.18 

26 

8.27 

11 

0 

0 

0 

0 

5 

1300-1359 

4 

0.65 

18 

7.76 

17 

0 

0 

0 

0 

7 

1400-1459 

3 

0.57 

25 

10.86 

14 

2 

1 

1 

0 

6 

1500-1559 

3 

0.21 

15 

6.16 

19 

0 

0 

0 

0 

6 

1600-1659 

0 

0.00 

10 

5.45 

11 

0 

0 

0 

0 

6 

1700-1759 

3 

0.19 

18 

6.19 

16 

0 

0 

0 

0 

6 

1800-1859 

1 

0.17 

17 

6.92 

12 

1 

1 

0 

0 

5 

1900-1959 

0 

0.00 

15 

7.22 

9 

0 

0 

0 

0 

5 

2000-2059 

0 

0.00 

22 

14.00 

5 

1 

0 

1 

0 

5 

2100-2159 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

2300-2359 

3 

0.00 

7 

4.67 

3 

0 

0 

0 

0 


TOTALS 

4 

0.15 

50 

6.60 

196 

6 

2 

4 

1 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


269697 Foreign National Passenger Unverified/Denied at Seattle (SEA) 

At 1439 hours on A ugust 08, a Seattle STSO reported Delta 1 OS^SeaUle^^Atlanta) passenger I 

presented a Mexico Driver’s License as ID. T j was offered and con 


a COI form. STSO contacted IVCC for database cheek resulting in no record found , 
he is a foreign national. IVCC consulted TSOC for TECS check resulti n g in no record found due to lack of 


(b)(3) 49 US C 


completed 
"] stated 


(b)(3):49 USC § 114(r),(b) 

!i2 


identifying data; unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 1537 hours STSO reported CBP conducted NCIC database check on 49 u s § 114(r) 


dentity is verified 


name and date of birth; record found, but} was detained . STSO denied 


using 


(b)(3):49 USC § 1 1 4(r) 1 

LU£l I I 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

269810 Passenger Unverified/Denied at Rock Island (MLI) 

An806Jioui^i^aigust 08, a Rock Island BDO reported AirTra n 385 (Rock Isla nd - Atlanta) passenger 

presented a Health Insurance Card as ID. 

COI form. BDO contacted IVCC for database check resulting in a record found but | 
withdrew from the Identity Verification Process; unverified . BDO was instructed to contact IVCC if 
| identity is verified through LEO jnyolyement_or other means. 


was offered and completed ; 

, lb ,3 49 U S C § , . •, 

it|^Lxdw^__ voluntarily 


Update: At 1 823 hours STSO reported he denied | - - J access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 

Unverified /Allowed 


269470 Passenger Unverified/Allowed into Sterile Area at Montgomery (MGM) 

At 0652 hours on Augu st 08. a Montgomery STSO re ported American Ai rlines 3462 (Montgomery - Dallas 
/Fort Worth) passenger 


(b)(3):49 USC § 1 14(r), (b)(6) 


stated she had no ID. 


(b)(3).49 


a COI form. STSO contacted IVCC for database check resulting in a record found with insufficient information. 

IVCC offered alternative search based on personal references.] 
contact tor alternate verification; unverified. STSO was instruc 
verified through LEO involvement or other means. 

1(b)(3) 49 
lu.S.C. § 1 14 

was able to provide information of one 

tact IVCC if | ' J : 4 - identity is 

ted to con 



Update: At 0800 hours STSO repo rted LEO responded, but did not conduct a database check. After selectee 

access to the security checkpoint and sterile area. There was no impact to 


screening, TSM allowed | 1 , ac 

airport operations or media attention. 


269560 Passenger Unverified/Allowed into Sterile Area at Aguadilla (BQN) 


At 0959 hours on August 08, an Ag uadilla STSO reported JetBlue 766 (Aguadilla - Orlando) passen ger [ 

(b)(3) 49 U S C §11 4(r),(bX6) ‘ presented a Birth Certificate as ID. j was offered 


and completed a COI form. STSO contacted IVCC for database check resulting in inconsistent results such as 
mother’s name, home phone, cross streets, vehicles, and relatives; unverified . STSO was instructed to 
contact IVCC if | | identity is verified through LEO involvement or other means. 

Update: At 1051 hours STSO reported LEO responded, but did not conduct a database check . STSO verified 

identity using previously disclosed document and previously undisclosed Social 

cTcnoii«,„ a 4 l (t)i ' 3!49IJ SC § t !4(riibX.6i 


Security Card . After selectee screening, STSO allowed 


access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


269681 Foreign National Passenger Unverified/Allowed at Burbank (BUR) 

At 1411 hours on A ugust 08, a Burbank BDO reported U.£ Airways 2872 (Burbank - Phoenix) passenger 
presented an ICE Form I-220B as ID. 


(b)(3) 49 U S C § 114(0 

UMX 


(b)(3):49 
USC § 1 


w ajS offered and completed a COI form. 

J stated he is a foreign national. 


(b)(3):49 
USC § 1 


BDO contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if [ ] identity is verified through LEO involvement or other 


means. 


Update: At 1510 hours BDO reported ICE verifiedf identity through their database check using name 


and date of birth; record was located with no outstanding wants or warrants . After BDO assessment and selectee 


airport operations or media attention. 


screening, TSM allowed [ \ access to the security checkpoint and sterile area. There was no impact to 


269861 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 2049 hours on Au^ustOS^jiChicago^^ STSO reported United 843 (C hicago O’ Hare - Sao Paulo, 


Brazil) passenger <b)(J) 49 u s stated she had no ID. riiam I was offered a nd completed a COI 

form. STSO contacted IVCC for database check resulting in no record found . §!%^)(!) C stated she is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no r ecord found due to lack of identifying data; 


unverified . STSO was instructed to contact IVCC if 
or other means. 


(b)(3) 49 USC § 
1 14(rl (b)(6) 


identity is verified through LEO involvement 


Update: At 2132 hours STSO reported she verified 


Passport . After selectee screening, STSO allowed 
No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 U S C 
SI 14(f) (b 1(6) 


identity using previously undisclosed Brazil 


access to the security checkpoint and sterile area. 


Watchlist Checks 


269477 No Fly/ Selectee Watchlist Check Cleared at Evansville (EVV) 

At 0716 hours on August 08. an Evansville LT SO reported American Airlines 4304 (Evansville - Chicago 
O’ Hare) passenger presented an Illinois Driver’s License and a Boarding Pass with 

ll4(r) [that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in 
cnecking tne name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check: no record found: cleared . LTSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 
USC SI 


was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, August 9, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

5 

4.67 

3 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

11 

7.00 

4 

0 

0 

0 

0 

4 

0500-0559 

2 

0.14 

9 

5.50 

14 

0 

0 

0 

0 

4 

0600-0659 

3 

0.42 

14 

8.17 

12 

0 

0 

0 

1 

6 

0700-0759 

6 

0.95 

18 

9.00 

19 

1 

1 

0 

1 

6 

0800-0859 

4 

0.86 

21 

9.64 

14 

0 

0 

0 

1 

6 

0900-0959 

3 

0.57 

23 

9.57 

14 

1 

0 

1 

] 

6 

1000-1059 

1 

0.14 

14 

8.21 

14 

0 

0 

0 

0 

8 

1100-1159 

3 

0.45 

21 

8.00 

22 

0 

0 

0 

1 

8 

1200-1259 

4 

0.61 

28 

8.21 

33 

1 

0 

1 

0 

7 

1300-1359 

4 

1.05 

32 

9.25 

20 

1 

0 

1 

1 

8 

1400-1459 

0 

0.00 

11 

6.38 

16 

0 

0 

0 

0 

6 

1500-1559 

9 

2.00 

20 

6.21 

24 

0 

0 

0 

1 

6 

1600-1659 

1 

0.07 

8 

5.00 

15 

0 

0 

0 

0 

6 

1700-1759 

4 

0.96 

20 

7.37 

27 

1 

0 

1 

0 

6 

1800-1859 

4 

0.42 

11 

6.16 

19 

0 

0 

0 

0 

4 

1900-1959 

1 

0.08 

16 

7.33 

12 

0 

0 

0 

1 

4 

2000-2059 

0 

0.00 

17 

6.33 

9 

0 

0 

0 

0 

4 

2100-2159 

4 

0.75 

18 

6.33 

12 

0 

0 

0 

1 

3 

2200-2259 

1 

0.22 

39 

9.67 

9 

1 

1 

0 

0 

3 

2300-2359 

0 

0.00 

15 

8.60 

5 

0 

0 

0 

0 


TOTALS 

9 

0.61 

39 

7.56 

317 

6 

2 

4 

9 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


269982 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0737 hours on August 09, a Phoenix LTSO reported Delta 1685 (P hoenix - New York Kennedy) passenger 


(b)(3) 49 USC § 
lUiniMtfi) 


presented an Albania Driver’s License as ID. 


w as offer ed and completed a COI form. 
LTSO* contacted IVCC for database check resulting in no record found . stated he is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
LTSO was instructed to contact IVCC i fl b l 3 l 4 j , [ identity is verified through LEO involvement or other means. 


Update: At 0 802 hou rs LTSO reported 


STSO denied 


(b)(3):49 

uses 


(b)(3) 49 

'uses 


voluntarily withdrew from the Identity Verification Process. 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


270549 Passenger Unverified/Denied at San Francisco (SFO) 

At 2227 hours on Aug ust 09, a San Franci sco BDO repo rted Alaska 221 (San Francisco - Seattle) passenger 


|(bX3) 49U.S C §114(r),(b) 


stated he had no ID. 


(b)(3) 49 use 


was offered and completed a COI form. BDO contacted 


IVCC for database check resulting in no record found; unverified. BDO was instructed to contact IVCC if 

1(b)(3) 49 U SC § 

tLUM 


identity is verified throu gh LEO invol vement or other means 


Update: At 2324 ho urs BDO report ed 
Process. TSM denied^ 


(b)(3):49 U S C. § 

1 4 4,0 


voluntarily withdrew from the Identity Verification 


it. 

I access to the security checkpoint and sterile area. No LEO involvement, 

impact to airport operations, or media attention. 


Unverified /Allowed 


270023 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 0901 h ours on August 09. a S an Juan LTSO repo rted American A irlines 633 (San Juan - Dallas/Fort Worth) 


passenger 


(b)(3) 49 USC § 1 14(r),(b) 

in- 


stated he had no ID. 


| was offered and completed a COI form. 


on personal references. Iwas unable to i 

provide information of contacts for alternate verification; 

unverified. LTSO was instructed to contact IVCC if 

identity is verified through LEO 


involvement or other means. 

Update: At 0951 hours LTSO reported LEO verified ) identity through NCIC database check 

using social security number, name, address and date of birth; record was located with no outstanding wants or 


warrants . After BDO assessment and selectee screening, TSM allowed 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


::: ::4SUSC § 

mmmm 


|access to the security 


270164 Foreign National Passenger Unverified/Allowed at Miami (MIA) 

At 1226 hours o n August 09, a Miami BDO reported Taca Air lines 321 (Miam i - Guatemala) passenger [ 

~ ^presented a Guatemala Birth Certificate as ID. ^ ^1 was offered an d completed a COI 


|(b) 

1(3)49 U 


MAfPlbUn) K “ liiiim fhwfb — j ^ 1 '■'""■P 1 '' 1 ''' 

form. BDO contacted IVCC for database check resulting in no record found . [ | stated he is 

foreign national. IVCC consulted TSOC for TECS check resulting i n no record found due to lack of identifying 
data; unverified . BDO was instructed to contact IVCC if ^ dentity is verified through LEO 

involvement or other means. 


Update: At 1336 hours BDO reported CBP conducted their database check on 


(b)(3) 49 u s c § 

UAIAlhm 


using name. 


address and date of birth; no record found . After BDO assessment and selectee screening, TSM allowed 


(b)(3) 49 USC § 
114(f), (bX6) 


access to the security checkpoint and sterile area. There was no impact to airport operations or 

media attention. 

Update: At 1408 hours BDO reported CBP escorted 


(b)(3):49 U S C § 

HitlrWhVR' 


[to gate for self deportation. 


SENSITIVE SECURITY INFORMATION 

WARNING : THIS RECORD UUNTWWgBewaWiM fcSECLIBLTY INFORMAT ION THAT IS CONTROLLED UNDER 49 ^ n,r lTn 1* 111111 I 1 11 1 1 1 PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED rn kmow ■ ICTWWWWwmmiijmit'! i* AMn \520 \ 1 1 I I I III 1 1 1 Ml II Hill II II PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARYOFJflE£58^WBfirrP>«Ni4»«HflaBEttB£LEASEMAY RESULT IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I H II i lilllll mill 1 1 1 i I II II IS GOVERNED BY 5 U.S.C. 552 ANU U.I-.H . 1“ III 1 1 III 1111110^20. 


Page 2 of 4 











-S.FMQITI\/F QPr.URITY INFORMATION 


Boston) passengerg^ 


270235 Foreign National Passenger Unverified/Allowed at New York LaGuardia (LGA) 

At 1336 hours on A ugust 09. a New York LaGuardia LT ^O repor ted U.S. Airways 2132 (New York LaGuardia 

^vasoffered and completed a COI form. LTSO 
■'b)< 3 1 49 1 stated she is a foreign national. IVCC 


^^__Jstated she had no ID. 


(b)(3) 49 

U.S.C.S 


contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 


was instructed to contact IVCC if j 

11 1 S : 1 


identi ty is ver ified through LEO involvement or other means. 


Update: At 1503 hours LTSO reported he denied access to the security checkpoint and sterile area. No 

LEO involvement, impact to airport operations, or media atte ntion. 


Update: At 1 647 hours LTSO reported he verified 
Passport. 


(b)(3)49 


identity using previously undisclosed Nigeria 


270364 Foreign National Passenger Unverified/AUowed at New York LaGuardia (LGA) 


At 1 704 hours on August 09, a New York I ,n 


West Palm Beach) passenger | 


juardia STSO reported Northwest 1085 (New York LaGuardia - 
pres ented a pho tocopy of an 1-2 1 3 Form, a photocopy of an 1-352 


Form, and a photocopy of a China Passport as ID. j J was offered an d completed a COI form. STSO 


r rj r i i ; 1 r 

contacted IVCC for database check resulting in no record found . | stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . STSO 


was instructed to contact IVCC if Insr. 4 ! ~ ■ J identit y is verified' 


Update: At 1743 hours STSO reported TSM verifiedr 

a aav toh „n„ * j|(b)V3)49 


documents . After selectee screening, TSM allowed | 


, 1.1 I'M 

jacct 


hrough LEO involvement or other means. 
identity using previously disclosed 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


269940 No Fly/ Selectee Watchlist Check Cleared at Evansville (EVV) 

At 0646 hours on August 09. an Evansville STSO reported Chautauqua Airlines 6003 (Evansville - Cmdrmali) 


passenger 




§ 1 14 Ifchat is a substantia 

IhMl IF^ 


presented an Indiana Driver’s License and a Boarding Pass with 



(b)(3)49 


mismatch, due to maiden name. STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 
» S C S 


iiii 


was 


269977 No Fly/ Selectee Watchlist Check Cleared at Chicago Midway (MDW) 

At 0744 he 


passenger 1 


l ours on August 09. a Ch icago Midway LTSO reported Southwest 2147 (Chicago Midw ay - O rlando) 
T presented a United States Passport and a Boarding Pass with f~~ "~| 


[that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. JVCC cpnsulted OI 
for a No Fly/ Selectee Watchlist Check: no record found: cleared . LTSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 , 

liisn sil was 


;pr 

Jvv 


270010 No Fly/ Selectee Watchlist Check Cleared at Minneapolis/Saint Paul (MSP) 

At 0839 hours on A ugust 09, a Minneapol is/Saint Paul BDO reported Northwest 578 (Minneapolis/Saint Paul - 


Orlando) pas senger [ ^presented a Florida Driver’s License and a Boarding Pass with 


(b)(3) 49 USC 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3):49 USC § 
11410 (h)(6) 


was 
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.■^MQITIWE QCPI IRITV INFORMATION 


270033 No Fly/ Selectee Watchlist Check Cleared at Santa Barbara (SBA) 

At 0926 h ours on August 09. a Santa Ba rbara STSO reported U.S. Airways 2920 (Santa Barbara - Phoenix) 
passengerl 11 3)49 U S C § 1, '| tr)AbKP) presented a California Driver’s License and a Boarding Pass with 

Hthat is a substantial mismatch, due to maiden name . STSO contacted IVCC for 
assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consultedOl for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 


3 ;L 4 ^ , was cleared to enter the screening process. 


270090 No Fly/ Selectee Watchlist Check Cleared at Philadelphia (PHL) 

At 1109 hours on Au gust 09. a Philadelphia STSO reported U.S. Airways 4568 (Philadelphia - New York 

( LaGuardia) na ssenger T p res;ente( j an m| n0 ^ s D r i ver ’ s License and a Boarding Pass with 

(b)(3) 49 U C§ 


1(b)(3) 49 
ImirUb]® 


that is a substantial mismatch, due to use of middle name . STSO contacted IVCC for assistance 


in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that [' | was 

cleared to enter the screening process. 


270215 No Fly/ Selectee Watchlist Check Cleared at Los Angeles (LAX) 

At 1324 hpu rs-on.August 09. ;l 1, os. A ngeles STSO reported Virgin America 364 (Los Angeles - Boston) 


passed 

1(b)(3) 49 U 

tel 


) npuo 

e ;r 

SC §1 


b)(3) 49 U S C § 114(r), (b)(6) 


S.C § 1 1 4(r),(b) 


presented a Massachusetts Driver’s License and a Boarding Pass with 


hat is a substantia] mismatch, due to use of middle name . STSO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 

I was cleared to enter the screening process. 

I ° r 


270303 No Fly/ Selectee Watchlist Check Cleared at Salt Lake City (SLC) 

At 1543 h ours on August 09. a Sa lt Lake City STSO reported Delta 4723 (Salt Lake City - Lo ng Beach) 


(b)(3) 49 U S.C § 1 14(r),(b)(6) 


presented a Utah Driver’s License and a Boarding Pass with 


(b)(3) 49 USC § 1 

uMtmm l 


passenger 

that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check: no record found; cleared . STSO was instructed that 
screening process. 


|(b)(3):49 

_ 


as cleared to enter the 


270481 No Flv/ Selectee Watchlist Check Cleared at Albuquerque (ABQ) 

At 1935 h ours on August 09. an Albuq uerque LTSO reported United 6479 (Albuquerque - Los Angeles) 
passenger f~ presented a California Driver’s License and a Boarding Pass with f 


um ii 


s 114 , that is a substantial mismatch, due to maiden name. LTSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 


Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
to enter the screening process. 


was cleared 


270524 No Fly/ Selectee Watchlist Check Cleared at Portland (PDX) 


At 2126 hours o n August 09, a Portland BDO reported Alaska 572 (Portland - S an Diego) passeng er 
^presented a California Driver’s License and a Boarding Pass withj 


tl 14(n (b'n6) 


(b)(3) 49 

u s.c § 


that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


(b)(3) 49 
ISO R11 


was cleared to enter the screening 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, August 10, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

2 

0000-0059 

0 

0.00 

12 

12.00 

1 

0 

0 

0 

0 

2 

0100-0159 

0 

0.00 

8 

6.50 

2 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

15 

13.00 

2 

0 

0 

0 

1 

2 

0300-0359 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

8 

7.67 

3 

0 

0 

0 

0 

4 

0500-0559 

7 

1.00 

17 

7.41 

17 

2 

2 

0 

1 

4 

0600-0659 

3 

0.29 

25 

7.82 

17 

0 

0 

0 

0 

6 

0700-0759 

0 

0.00 

10 

6.36 

14 

0 

0 

0 

0 

6 

0800-0859 

4 

0.40 

15 

8.65 

20 

1 

0 

1 

0 

6 

0900-0959 

0 

0.00 

19 

9.07 

15 

0 

0 

0 

1 

6 

1000-1059 

6 

1.96 

24 

7.23 

26 

0 

0 

0 

0 

7 

1100-1159 

0 

0.00 

15 

7.06 

16 

0 

0 

0 

1 

7 

1200-1259 

6 

0.52 

34 

8.70 

23 

0 

0 

0 

1 

6 

1300-1359 

3 

0.43 

36 

8.43 

23 

1 

1 

0 

1 

7 

1400-1459 

5 

0.86 

14 

7.86 

14 

0 

0 

0 

1 

5 

1500-1559 

10 

2.12 

47 

10.31 

16 

1 

0 

1 

0 

5 

1600-1659 

17 

12.00 

45 

9.17 

18 

0 

0 

0 

0 

5 

1700-1759 

18 

5.09 

15 

5.74 

23 

0 

0 

0 

l 

5 

1800-1859 

12 

2.38 

22 

6.69 

13 

0 

0 

0 

0 

4 

1900-1959 

9 

3.38 

19 

6.57 

21 

0 

0 

0 

0 

4 

2000-2059 

5 

1.62 

56 

14.50 

8 

0 

0 

0 

0 

4 

2100-2159 

8 

1.14 

15 

6.86 

7 

0 

0 

0 

0 

2 

2200-2259 

0 

0.00 

10 

5.67 

6 

0 

0 

0 

1 

2 

2300-2359 

1 

0.17 

18 

0.17 

6 

0 

0 

0 

0 


TOTALS 

18 

1.94 

56 

7.91 

312 

5 

3 

2 

9 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


270602 Passenger Unverified/Denied at Baltimore (BWI) 

At 0528 hours on August 10, a Baltimore BDO reported AirTran 481 (Baltimore - Orlando) passenger 
pre sented a nhoto copv of a United States Passport and a photocopy of a Medical Release 


(b)(3):49 USC 
is mirwhwfii 


(b)(3):49 

use § 


Document as ID. 


(b)(3) 49 use § 

mm mm 


, was offered and completed a COI form. BDO contacted IVCC for database^ 
check resulting in no record found . IVCC offered alternative search based on personal references.! 


was able to provide information of three contacts for alternate verification, one provided inconsistent 

information, two went unanswered; unverified . BDO was instructed to contact IVCC if |j_ identity 

is verified through LEO involvement or other me ans. 

Update: At 0648 hours BDO reported she dcnied l . . 1 access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


270623 Passenger Unverified/Denied at Baltimore (BWI) 

At 0545 hours o n August 10, a Baltimore BDO reported AirTran 481 (Baltimore - Orlando) passenger 


s 


(b)(3) 49 U S C 
] 14<r) ib)(6> 

Document as ID 


|(b)(3)49 
U SC § 1 


presented a ph otocopy of a United States Passport and a photocopy of a Medical Release 

^J was offered and completed a COI form. BDO contacted IVC C for database check 


was 


resulting in no record found . IVCC offered alternative search based on personal references. 
able to provide information of three contacts for alternate verification, one provided inconsistent information. 


(bX3)' 


two went unanswered; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) 49 U SC § 

1A<rUhVf» 


identity is verified 


Update: At 0648 hours BDO reported she denied 


(b)(3) 49U.S C 
8 114(f) (b)(6) 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 

270958 Foreign National Passenger Unverified/Denied at Chicago Midway (MDW) 



national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


unverified . TSO was instructed to contact IVCC if [__ identity is verified through LEO involvement or 


other means. 

Update: At 1 532 hours STSO reported LEO conducted NCIC database check on 


social security number: no record found . TSM denio 
There was no impact to airport operations or media attention. 


ita 

1 


|(b)(3):49 
SC $11 


(b)(3) 49 
U-S.c s 


access to the security checkpoint and sterile area. 


1 usii 
icpoi 


using name, address. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Unverified /Denied /Allowed 


270708 Foreign National Passenger Unverified/Denied/Allowed at Atlanta (ATL) 

At 0800 h ours on August 10, an AtlantaSTSO reported Delta 172 (Atlanta - San Diego) passenger [ 


staled she had no ID. 


(b)(3) 49 


|(b)(3) 49 
1 1 s r. si 


Hwas offered and completed a COI form. STSO contacted IVCC for 

l ns — l . / . ... . . 


database check resulting in no record found , j 
for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 


):49 

II 1 I B bit 


stated she is a foreign national. IVCC consulted TSOC 


ISSl 

contact IVCC if [ ' _ __ Jidentity is verified through LEO involvement or othermeans. 

Update: At 0828 hours STSO reported LEO conducted NCIC database check on [ using name, address 


and date of birth: no record found. STSO denied 

1 1 i M > foil 


access to the security checkpoint and sterile area. 


There was no impact to airport oper ations or mo d ia attention. 


|(b>(3) 49 
ii sr. s 


UAIH 


date of birth was given incorrectly. IVCC consulted TSOC 


Update: At 0848 hours TSM stated 

with updated date of birth for TECS check resulting in record found: verified . TSM allowed 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 
sii 


access to 


271002 Foreign National Passenger Unverified/Denied/Allowed at New Orleans (MSY) 

At 1500 hours on August 10. a New Orleans STSO reported Continental 872 (New Orleans - Houston Hobby) 


s ported l.o 

1(b)(3) 49 I 

contacted IVCC for database check resulting in no record found . [ _ j stated he is a foreign national. IVCC 


passenger 1 0,1 4tl u s c dated he had no ID 


was offered and completed a COI form. STSO 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 


was instructed to contact IVCC i 


49 
g L 


ide ntity is veri fied through LEO involvement or other means. 


I. ■ ■■■i ll ■ I ■ I I I I IQ — 

Update: At 1545 hours STSO reported he denied: __ ^access to the security checkpoint and sterile area. 
There was no impact to airport operati ons or medi 


Update: At 1626 hours STSO reported 


p(3T 


1411. 


attention. 


date of entry was given incorrectly . IVCC consulted TSOC 


with updated date of entry for TECS check resulting in record found: verified . After BDO assessment and 
selectee screening, STSO allowed 1 access to the security checkpoint and sterile area. There was no 

impact to airport operations or media attention. 


Watchlist Checks 


270583 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 0230 hours on August 10, a Honolulu LTSO reported Delta 1 104 (Honolu 
presented a United States Passport and a Boarding Pass with 


u - Salt Lake C ity) passenger 


(b)(3):49 USC § 
114(r),(bK6) 


that is a substantial 


1 14(f) (b)(6) | r f'"' b 1H(0,mXb) i 

mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 
Check: no record found; cleared . LTSO was instructed that' | was cleared to enter the screening process. 


270621 No Fly/ Selectee Watchlist Check Cleared at Columbia (CAE) 

At 0559 hours on August 10, a Columbia STSO reported Delta 5406 (Columbia - Atl anta) nassenperl 


451 


(b)(3) 49 U S C § 
1 14ir> (b)(6) 


presented a South Carolina Driver’s License and a Boarding Pass with 


(b)(3).49US C §114(r).(b) 

m 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
the screening process. 


(b)(3):49 
USC S 114 


was cleared to enter 
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.■^MQITIWE QPn IRITV INFORMATION 


270767 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 0922 h ours on August 10 . a Kansas City STSO reported United 7676 (Kansas City - Washington^une^ 


|(b)(3).49 USC § 


presented a Nebraska Driver’s License and a Boarding Pass with; 


passenger 

that is a substantial mismatch, due to misspelling . STSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted Ol for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . STSO was instructed that [ j was cleared to enter the 
screening process. 


270866 No Fly/ Selectee Watchlist Check Cleared at San Angelo (SJT) 

At 1 134 hours on August 10. a San Angelo STSO reported American Airlines 3248 (San Angelo - Dall as/Fort 


( 


W^Ilhlpassenger f 

1,1*. .10 * 


|(b)(3)49 USC § 114(r) (b)(6) 


[(b)(3) 49 
USC §114 


presented a Texas Driver’s License and a Boarding Pass with 


(b)(3) 49 
» g r & 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that [ | was cleared to enter 
the screening process. 


270881 No Fly/ Selectee Watchlist Check Cleared at Madison (MSN) 

At 1216 hours on A ugust 10, a Madison LTSO reported Continental 8771 (Madison - Cleveland) passeng er 


presented a Wisconsin Driver’s License and a Boarding Pass with [ ■ J ^ 


that is 


a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . LTSO was instructed that; 
screening process. 


Exons' 

III S C S I I 


was cleared to enter the 


270933 No Fly/ Selectee Watchlist Check Cleared at Jacksonville (JAX) 

At 1310 hours on Aug ust 10, a Jacksonville LTSO reported Delta 1925 (Jacksonville -^tlanta]j3assenger 

presented a Florida Driver’s License and a Boarding Pass with ■ ' | that is 


(b)(3) 49 U S C § 114(r),(b) 

i£i 


a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 
USC § 114 (r) 


was cleared to enter the 


271001 No Fly/ Selectee Watchlist Check Cleared at Bozeman (BZN) 


At 1450 hours on August 10, a Bozeman BDO reported United 6639 (Bozeman - Den ver) passenger E 
___^J^_^l^_ j3resented a Pennsylvania Driver’s License and a Boarding Pass with 


that is 


a substantial mismatch, due to use of first initial on Driver’s License . BDO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
to enter the screening process. 


|(b)(3):49 
USC § 


was cleared 


271093 No Fly/ Selectee Watchlist Check Cleared at Bozeman (BZN) 


1(b)(3) 49 


At 1741 hours o n August 10, a Bozeman BDO reported Alaska 2459 (Bozeman - Seattle) passenger| u s c § i 
l ( , b , ) * JI ‘*^ u ; § presented a Washington Driver’s License and a Boarding Pass with [ - | that is 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


b)(3) 49 U 
114(r) (b)(6) 


was cleared to enter the 
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■i^lTIUF CFri IRITY INFORMATION 


271249 No Fly/ Selectee Watchlist Check Cleared at Anchorage (ANC) 

At 22 1 1 hours on Aug ust 10, an Anchorage LTSO reported Alaska 74 (Anchorage - Juneau) passenger ! 


(b)(3).49 U S C § 1 1 4(r),(b) 

fa 


presented an Alaska Driver’s License and a Boarding Pass with 


“ r| 


(b)(3).49 

jfafaJ 

that is a 


substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC con sulted_01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared. LTSO was instructed that F 
screening process. 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, August 11, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

2 

0000-0059 

0 

0.00 

11 

6.75 

4 

0 

0 

0 

0 

2 

0100-0159 

0 

0.00 

6 

4.80 

5 

0 

0 

0 

0 

2 

0200-0259 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

12 

8.00 

2 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

26 

8.71 

7 

0 

0 

0 

0 

4 

0600-0659 

3 

0.71 

16 

6.36 

14 

0 

0 

0 

1 

5 

0700-0759 

0 

0.00 

44 

9.68 

19 

0 

0 

0 

1 

5 

0800-0859 

7 

1.50 

18 

6.70 

20 

0 

0 

0 

1 

5 

0900-0959 

4 

0.92 

17 

8.58 

12 

0 

0 

0 

0 

5 

1000-1059 

3 

0.25 

24 

8.58 

12 

2 

1 

1 

0 

6 

1100-1159 

0 

0.00 

19 

8.53 

15 

1 

0 

1 

0 

6 

1200-1259 

0 

0.00 

15 

8.36 

11 

0 

0 

0 

0 

5 

1300-1359 

7 

1.36 

19 

7.86 

22 

0 

0 

0 

1 

5 

1400-1459 

1 

0.19 

23 

7.81 

16 

0 

0 

0 

0 

4 

1500-1559 

14 

3.72 

24 

8.28 

25 

2 

1 

1 

2 

4 

1600-1659 

14 

6.00 

20 

8.39 

23 

3 

3 

0 

0 

4 

1700-1759 

8 

2.89 

16 

5.72 

18 

1 

0 

1 

0 

4 

1800-1859 

10 

6.84 

15 

7.21 

19 

0 

0 

0 

0 

3 

1900-1959 

14 

7.07 

23 

8.33 

15 

1 

1 

0 

0 

3 

2000-2059 

7 

1.71 

24 

12.57 

7 

0 

0 

0 

0 

3 

2100-2159 

3 

1.00 

12 

8.20 

5 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

13 

7.25 

4 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

8 

5.00 

4 

0 

0 

0 

0 


TOTALS 

14 

2.23 

44 

7.94 

280 

10 

6 

4 

6 
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Denials 


271464 Passenger Unverified/Denied at Phoenix (PHX) 

At 1002 h ours on August 1 1. a Phoenix LTSO repo rted Continental 1569 (Phoenix - Houston Intercontinental) 
passenger (bK3) 49 u s c § 1 1 4|r| (b)(6) 1 presented an e xpired Michigan Driver’s License and a 

Mexico Voter Registration Card as ID. (b),J)49 u s was offered and completed a COI form. LTSO 


contacted IVCC for database check resulting in inconsistent results such as county, highway a nd cross 

rr “ i ; rr J I “ 3)49 use § 1 14(f).(b)i.6> T, 


was unable to 


streets . IVCC offered alternative search based on personal references. 
provide information of contacts for alternate verification; unverified . LTSO was instructed to contact IVCC if 

identity is verified through LEO involvement or other means. 

Update: A t 1 105 hours LTSO reported LEO responded, but did not conduct databas e check. I 


(bH3>49 
use S 1 1 


voluntarily withdrew from the Identity Verification Process. STSO denied 


VllWV.|H/|,v, ,h»K. 

(b)(3):49 USC § 1 14(r).(b)(6) 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


271628 Foreign National Passenger Unverified/Denied at Houston Intercontinental (IAH) 

At 1500 hours on August 11. a Houston Inter continental BDO reported Frontier 811 (Hou ston Intercon tinental - 
Denver) passenger 


(bX3 


§114(r),(bX6) 


presented a Mexico Consular ID Card as ID. | “ 4 


was 


offered and completed a COI form. BDO contacted IVCC for database check resulting in rtOTCCOfa round . 

stated she is a foreign national. IVCC consulted TSOC for TECS che ckjgsuhin^ record found 
of identifying data; unverified . BDO was instructed to contact IVCC iff" 


due to 

verified through LEO involvement or other means. 
Update: At 1553 hours BDO reported CBP detained [ 


114(r).(b>(6) 


identity is 


BDO denied 


(bX3):49 U SC 


ILL 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


access to the 


271683 Foreign National Passenger Unverified/Denied at San Diego (SAN) 

a San D iego BDO reported Southwest 373 (San D iego - Chica go O’Hare) 


At 1607 hpuiiijjiAu.^aLLI>JlJ 

t • : § “4“bi(6j 

passenger 


presented a Honduras Voter’s Card as ID. 


(b)(3) 49 
USC §114(r) 


was offered and 


A O - I | A |UOU 3 __ I ■ ■ 

completed a COI form. BDO contacted IVCC for database check resulting in no record found . . 


lib 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1631 hours BDO reported he denied 


(b)(3) 49 use 
§ 1 1 4(r),(b)(6) 


j identity is verified through 


§114(r)(bK6) 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


271698 Passenger Unverified/Denied at Reno (RNO) 

At 1621 hours on August 1 1. a Reno BDO reported American 810 (Reno - ChicaiiaiXlliirel^ 






presented a Mexico Driver’s License as ID. [ 


was offered and 


completed a COI form. BDO contacted IVCC for database check resulting in inconsistent results such as 
cross street, train station, and previous address: unverified . BDO was instructed to contact IVCC if 


lidentity is verified through LEO in^dvcmcnLiir other means. 

Update: At 1645 hours BDO reported he denied I access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 
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271722 Foreign National Passenger Unverified/Denied at Newark (EWR) 

At 1648 hours on Aug ust 1 1, a Newark BDO reported Continental 787 (Newark - O range County) passenger 
presented an expired Poland Passport as ID. Iwas offered an d completed a 

_ _ L W ill ,.i. jtl 1 _ a n 1 1 e r g - _ 


(b)(3) 49 U S C § 1 14(r)(b) 
( 6 ) 


(JU1 form. BDU contacted IVCC for database check resulting in no record found . 4 ?, 4 - ,r, stated she is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


Update: At 1738 hour 
disclosed document; r< 

s BDO reported CBP conducted their database check on using previously 

;cord found but CBP detained 1 

1 for investigation into Visa status. TSM 

denied ?C§ 

uc ' 1 tu L^ mi 

access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


271835 Foreign National Passenger Unverified/Denied at Memphis (MEM) 

AN929jToi^son i August 1 1, a Memphis STSO reported United 6502 ( Memphis - D enver) passenger 
presented a Guatemala Citizenship Document as ID. 


(b)(3) 49 U S C § 114(r), 

IhMl 


(b)(3) 49 
"SC. S H4(rl 


(b)(3) 49 
use §11 

was offered and completed 


a COI form. STSO contacted IVCC for database check resulting in no record found . 


stated he is a 


lu.s.c S 114(f) 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data; unverified . STSO was instructed to contact IVCC if j , identity is verified through LEO 
involvement or other means. 


Update: At 2001 hours STSO reported TSM denied f" , { access to the security checkpoint and sterile 
area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


271477 Passenger Unverified/Allowed into Sterile Area at Saint Louis (STL) 

At 1039 h ours on August 1 1. a Saint Louis BDO reported Southwest 787 (S aint Louis - Salt Lake City) 


passenger [ rWh 


(b)(3) 49 U S.C §114 


presented a Missouri Therapist ID Card as ID. 


(b)(3) 49 


was offered and 


completed a COI form. BDO cont acted IVCC f or database check resulting in no record found; unverified . BDO 


was instructed to contact IVCC if 


[ identit y is verified t hrough LEO involvement or other means. 

4Q | | 

Update: At 1620 hours AFSD reported LEO verified i 4J; hl identity through NCIC database check using 


upuaivt r\ 1 iuz,u iiuitip rvi ji>/ iljjuiicu vli iiilu lutiun y iiV- iv udiduajL uitt 

previously undisclosed Utah Motorcycle License and a Rental Car Contract; record was located with no 


(b)(3) 49 
"SC S114( 


outstanding wants or warrants . After BDO assessment and selectee screening, AFSD allowed 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


access 


271514 Foreign National Passenger Unverified/AHowed at New York LaGuardia (LGA) 

At 1 157 hours on August 1 1 . a New York LaGuardia BDO r eported United 681 (New^giW^aGuardia - 


1(b)(3) 49 U S C § 114(r).(b)(6) 


stated he had no ID. 


Chicago O’ Hare) passenger 
andcomgleted^COI form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) 49USC § 1 14(r), 

fbUfiL 


was offered 


(b)(3) 49 U S C § 114 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


(b)(3) 49 use 

M&i 


§ H4(r), 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 

identity is verified through LEO involvement or o ther means. 

Update: At 1 300 hours TSM reported he verified [ identity using previously undisclosed 

Poland Frequent Traveler Card, Student ID Card and a Credit Card . After BDO assessment, BDO allowed 


(b)(3)49U S C §114 
■■ - 


operations, or media attention. 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 
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271658 Foreign National Passenger Unverified/Allowed at Raleigh Durham (RDU) 


At 1532 




iRa 


(b)(3) 49 USC § 
H4(rl(b)(6) 


eigh Durham STSO reported Northw est 1695 (Raleigh Durham - Detroit) 

was offered and completed a COI form. 
ts such as neighbors and cross streets . 


staled she had no ID. 


passenger 

STSO contacted IVL'U tor database check resulting in inconsistent resu 


(b)(3) 49 USC § 


stated she is a foreign national. IVCC consulted TSOC for TECS check resu lti ng i n no record 


<b)(3):49U S C §114 
r).(b)(6) 


found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means. 

Update: At 1812 hours STSO reported CBP verified! | identity through their database check 

using name, address and date of birth; record was located with no outstanding wants or warrants . After BDO 
assessment and selectee screening, STSO allowed | j l! ; § | access to the security checkpoint and sterile 

area. There was no impact to airport operations or media attention. 


271741 Foreign National Passenger Unverified/Allowed at LaGuardia (LG A) 

At 17 19 hou rs on August 1 1 , a LaGuardia LTSO reported Delta 606 2 (LaG uardia - Columbus) passenger 


(b)(3) 49 USC 
IS 1l4tr>.(bK6> 


presented a Ghana International Driver’s License as ID. 


(b) 

mi. 


w as offe red and completed a COI 

form. LTSO contacted IVCC for database check resulting in no record found . [ ~| state d he is a foreign 
national. IVCC consulted TSOC for TECS check res ulting in no record found due to lack of identifying data: 


unverified. LTSO was instructed to contact IVCC if 


(bX3) 49 

_ 


identity is verified through LEO involvement or 


other means. 

Update: At 1951 hours LTSO reported STSO verified f __ identity using interview with[ 3 After BDO 

assessment and selectee screening, TSM allowed^ access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


271343 No Flv/ Selectee Watchlist Check Cleared at Jacksonville (JAX) 

At 0654 h ours on August 1 1, a Jac ksonville LTSO reported American 1225 (Jacksonville - Dall as/Fort Worth) 
passenger (b us c §114 presented a Florida Driver’s License and a Boarding Pass with 


b)(3) 49 US' 


that is a substantial mismatch, due to use of nickname . LTSO contacted IVCC for assistance in checking the 
name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 
Selectee Watchlist Check: no record found; cleared. LTSO was instructed that I iwas cleared to enter the 

2 1 L — — — —.J 

screening process. 


271381 No Fly/ Selectee Watchlist Check Cleared at Cincinnati (CVG) 

At 0753 hours on August 1 1, a Cincinnati STSO reported United 7363 (Cincinnati - Denver) passeng er 


(b)(3) 49 U S C § 1 14 

— ■■■■■ 


_ presented a Colorado Driver’s License and a Boarding Pass with - § 1 1 4 [ that is a 

ismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 


substantial mismatch, 

passenger’s identification against the No Fly/ Selectee Watchlist. 
Watchlist Check; no record found; cleared . STSO was instructed that 
process. 


(b)(3) 49 

use si 



b)(3):49 
USC § 


lied 01 for a No Fly/ Selectee 
was cleared to enter the screening 


271393 No Fly/ Selectee Watchlist Check Cleared at Denver (DEN) 


" ^presented a Utah Driver’s License and a Boarding Pass with 


Salt I nke Citv) r 

passenger 

In ^ r. s 1 

(b)(3) 49 USC § 

that is a 



substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3):49 
U S C § 1 14(r 


was cleared to enter the 
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271584 No Fly/ Selectee Watchlist Check Cleared at Fort Lauderdale (FLL) 

At 1359 hours nn August 1 1 a Fort Lauderdale TSM reported AirTran 818 (Fort Lauderdale - Ba 
Rassengeiji " " 


presented a Maryland Driver’s License and a Boarding Pass with 
that is a substantial mismatch, due to maiden name . TSM contacted 1VCC for assistance in 


timore) 


(b)(3) 49 
(JSC SI 


§ 1 14(r).(b)(6) _ 

checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IV CC consulted 01 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . TSM was instructed that] 
to enter the screening process. 


was cleared 


271627 No Fly/ Selectee Watchlist Check Cleared at Stewart (SWF) 

At 1501 hou rs on August 1 1, a Stewart STSO reported Northwest 2374 (St ewart - Detroit) pas senger 


(b)(3) 49 use 

iSmirUEHSi 


presented a Florida Driver’s License and a Boarding Pass with 


(b)(3) 49 U.S C § 1 14 
(r) (b)(6) 


that is a 


(b)(3) 49 

use § 1 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


[(b)(3) 49 
US.C § 11 


was cleared to enter the 


271670 No Fly/ Selectee Watchlist Check Cleared at Molokai (MKK) ___ 

At 1 552 hours on August 1 1, a Molokai TSO reported Island Air 227 (M olokai - Honolulu) passe nger [~ 


(b)(3):49 
lusc S 


presented an Arizona Driver’s License and a Boarding Pass with [ ] J that is a 


substantial mismatch, due to maiden name . TSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. lyCC consulted Ol for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . TSO was instructed that 
process. 


(b)(3):49 
USC § 


was cleared to enter the screening 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, August 12, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

7 

5.67 

3 

0 

0 

0 

1 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

21 

12.33 

3 

1 

0 

1 

0 

4 

0500-0559 

0 

0.00 

13 

7.89 

9 

0 

0 

0 

0 

3 

0600-0659 

1 

0.07 

14 

7.43 

14 

0 

0 

0 

0 

5 

0700-0759 

0 

0.00 

17 

8.50 

12 

0 

0 

0 

0 

5 

0800-0859 

0 

0.00 

18 

8.20 

10 

1 

0 

1 

0 

5 

0900-0959 

4 

0.93 

12 

7.50 

14 

0 

0 

0 

0 

5 

1000-1059 

3 

0.64 

17 

7.21 

14 

1 

1 

0 

0 

6 

1100-1159 

7 

1.39 

25 

7.50 

18 

0 

0 

0 

1 

6 

1200-1259 

4 

0.50 

18 

7.00 

16 

0 

0 

0 

0 

5 

1300-1359 

0 

0.00 

32 

7.47 

19 

0 

0 

0 

1 

7 

1400-1459 

6 

2.31 

25 

6.85 

13 

0 

0 

0 

0 

5 

1500-1559 

10 

2.00 

20 

8.33 

12 

0 

0 

0 

0 

5 

1600-1659 

2 

0.40 

14 

6.20 

15 

0 

0 

0 

0 

5 

1700-1759 

2 

0.30 

14 

6.80 

10 

0 

0 

0 

0 

5 

1800-1859 

1 

0.25 

20 

8.75 

8 

1 

1 

0 

0 

4 

1900-1959 

5 

0.73 

29 

7.87 

15 

1 

1 

0 

0 

4 

2000-2059 

0 

0.00 

19 

8.25 

4 

0 

0 

0 

0 

4 

2100-2159 

0 

0.0 

14 

10.50 

2 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

14 

7.25 

4 

0 

0 

0 

0 


TOTALS 

10 

0.61 

32 

7.55 

217 

5 

3 

2 

3 
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Denials 


272083 Foreign National Passenger Unverified/Denied at Orange County (SNA) 

At 1049 h ours on August 12. an Orange County STSO reported Sout hwest 480 (Orange County - San Jose) 


passenger 


(b)(3)49 U S C § 114(r),(b>(6) 


(b)(3):49 
"sr. si 


| wa s offered a nd completed a 
stated she is a 


(b)(3) 49 


stated she had no ID. 

COI form. StSO contacted iVCC tor database :heck resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . STSO was instructed to contact IVCC if J identity is verified through LEO 


involvement or other means. 


Update: At 1114 hours STSO reported FSD denied access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


272332 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1846 hours on August 12. a L as Vegas LTSO reported US Airways 1 17 (Las Vegas - Fort La uderdale! 


passenger jj;' 4 -‘ IJ 5 c * t4{!) i - pl [ presented an El Salvador Driver’s License as ID. 


(bX3) 49 U S C § 




was offered 


and com pleted a COI form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 USC § 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulfing jnjioj^^ 
found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or ot her means. 

Update: At 1940 hours BDO reported TSM denied 


(b)(3) 49 u.sc § 

UAinihm 


area. No LEO involvement, impact to airport operations, or media attention. 


| access to the security checkpoint and sterile 


272333 Gate Pass Holder Unverified/Denied into Sterile Area at Phoenix (PHX) 

gust 12. a Phoenix LTSO repo rted Southwest 3151 ( Phoenix - Oklahoma City) escort 


ALL^Q2imrs.QH 

(b)(3) 49 U S C 111 4(f) (bX6) 


stated he had no ID. 


(b)(3) 49 U S C § 11 4(r), (b) 


was offered and completed a COI 
form. LTSO contacted IVCC for database check resulting in inconsistent results such as relatives, phone. 


references but 
instructed to c 

[(b)(3) 49 USC § 1 14(r),(b) 

1 UI1U |71V*lVUO l 

Ivoluntarilv wit 

hdrew from the Identity Verification Process. LTSO was 

ontact IVCC if 

|(b)(3):49 USC §114(r),(b) 

identity is verified through LEO involvement or other 


means. 

Update: At 2029 hours LTSO denied 


(b)(3) 49U.S.C § 1 14(r),(b) 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


271919 Foreign National Passenger Unverified/Allowed at Charlotte (CLT) 

At 0438 hfrujj:s.pn_A.u.g]ist 12, a Charlotte STSO reported US Airways 1503 (Cha rlotte - New Orleans) 
passenger 


(bX3)49 
U S C §11 4(r), 


presented a Prison ID Card and an 1-352 Form as ID. [ J w as of fered and completed a 

stated he is a foreign 


COI form.' STSO contacted IVCC for database check resulting in no record found . 


national. IVCC consulted TSOC for TECS check resulting in no record found due lack of identifying data; 


unverified . STSO was instructed to contact IVCC if 

other means. 


identity is verified through LEO involvement or 


(b) 

Update: At 0757 hours STSO reported ICE verified ; 49 identity through their database using name, date of 


birth, and reference number from previously disclosed 1-352 Form; record was located with no outstanding 


wants or warrants . After BDO assessment and selectee screening, TSM allowed access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SI 
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272015 Foreign National Passenger Unverified/Allowed at Bellingham (BLI) 

At 0815 hours o n August 12, a Bellingham S TSO repo rted Horizon 2483 (Bellingham - Seattle) passenger 


(b)(3) 49 U S.C § 


presented an 1-94 Form as ID. *!i 3 ( L 4 | | was offe red and completed a COI form. STSO contacted 
IVCO for database check resulting in no recora found . stated he is a foreign national. IVCC consulted 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 
instructed to contact IVCC if 1 identity is ve rified thro ugh LEO involvement or other means. 

. . . i ll s ■ h l.l 7 k\7o\ 775 . . 


Update: At 1138 hours STSO reported ICE verified 


|(b)(3) 49 

use $ 11 


identity through their database using name and 


reference number from previously disclosed do cument: record found with no outstanding wants or warrants . 


(b)(3) 49 


After selectee screening, AFSD allowed 
impact to airport operations or media attention. 


access to the security checkpoint and sterile area. There was no 


Watchlist Checks 


271910 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 0044 h ours on August 12, a Honolulu STSO reported United 4 2 (Hoi 


U S.C § 11 


presented a Nebraska ID Card and a Boarding Pass with 


(5K3T 

u s e § 114(r) 


- Denver) passenger 
that is a substantial mismatch. 


(b)(3) 49 
USC § 


due to maiden name . STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check: no record found: cleared . STSO was instructed that 


(b)(3) 49 

U.S.C.S11 


was cleared to enter the screening process. 


272128 No Fly/ Selectee Watchlist Check Cleared at Lubbock (LBB) 

At 1 150 hours on A ugust 12, a Lubbock STSO reported Southwest 174 (Lubbock_-.AJ.buxiucroiic) passenger 


(b)(3) 49 USC § 1 14(r) 

turn 


_ . . (b)(3) 49 U L 

presented a Texas Drivers License and a Boarding Pass with 


that is a 


substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC.coas.iil.t ed OI for a No Fly/ Selectee 


Watchlist Check: no record found: cleared . STSO was instructed that 
screening process. 


(b)(3) 49 
USC § 114(1 


was cleared to enter the 


272193 No Fly/ Selectee Watchlist Check Cleared at Orange County (SNA) 

At 1336 h ^urs on Aimisi 12 an Orange County STSO reported American 3172 (Orange County - Sa p Jose) 

niKsenwr 


presented a California Driver’s License and a Boarding Pass with ( 


(r),(D)(b) 


|(b)(3):49 


£1 


[that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking 
fflCTrarne on the passenger’s identification against the No Fly / Selectee Watchlist. IVCCconsulted OI for a No 


Fly/ Selectee Watchlist Check: no record found: cleared . STSO was instructed that j 

enter the screening process. 


was cleared to 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12' h St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, August 13, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

8 

5.50 

1 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

6 

5.00 

4 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

3 

0400.0459 

0 

0.00 

9 

6.00 

2 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

21 

7.67 

12 

1 

1 

0 

1 

4 

0600-0659 

0 

0.00 

14 

4.40 

10 

0 

0 

0 

0 

5 

0700-0759 

0 

0.00 

14 

6.85 

13 

0 

0 

0 

0 

5 

0800-0859 

0 

0.00 

29 

8.81 

16 

0 

0 

0 

0 

5 

0900-0959 

1 

0.05 

18 

7.26 

19 

0 

0 

0 

1 

5 

1000-1059 

1 

0.17 

15 

6.92 

12 

0 

0 

0 

0 

6 

1100-1159 

3 

0.32 

41 

9.89 

19 

1 

1 

0 

1 

6 

1200-1259 

3 

0.45 

14 

6.25 

20 

0 

0 

0 

1 

4 

1300-1359 

6 

1.65 

13 

6.45 

20 

0 

0 

0 

0 

9 

1400-1459 

0 

0.00 

21 

8.25 

16 

0 

0 

0 

0 

9 

1500-1559 

4 

0.44 

50 

8.36 

25 

1 

1 

0 

1 

9 

1600-1659 

2 

0.41 

15 

6.06 

17 

0 

0 

0 

0 

9 

1700-1759 

4 

0.24 

17 

8.41 

17 

1 

0 

1 

0 

9 

1800-1859 

0 

0.00 

14 

8.17 

12 

0 

0 

0 

0 

9 

1900-1959 

0 

0.00 

26 

10.11 

9 

1 

1 

0 

0 

9 

2000-2059 

0 

0.00 

26 

11.25 

8 

0 

0 

0 

0 

9 

2100-2159 

2 

0.40 

28 

10.00 

5 

1 

1 

0 

0 

3 

2200-2259 

0 

0.00 

4 

4.00 

2 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

16 

8.60 

5 

0 

0 

0 

0 


TOTALS 

6 

0.17 

50 

7.34 

266 

6 

5 

1 

5 
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^Fm IRITY information 


Denials 


272442 Passenger Unverified/Denied at Rio Grande (HRL) 

At 0555 h ours on August 13. a Rio Grande STSO reported Con tinental 324 (Rio Grande - Houston Hobby) 


1(b)(3) 49 U S C § 114 


stated she had no ID. 


(b)(3) 49 U.S C 


contacted IVCC for database check resulting in no record found. IVCC offered alternative search based on 

personal references but 
STSO was instructed to 

1 49U.S C i 

ntarilv withdrew from the Identity Verification Process; unverified. 

contact IVCC if 

I(b)(3):49 U S C 
|§1H(r),(b)(6) 

identity is verified through LEO involvement or other 


means. 

Update: At 0655 hours STSO reported he denied 
No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 US C 


access to the security checkpoint and sterile area. 


272627 Foreign National Passenger Unverified/Denied at Ontario (ONT) , — 

At 1123 hours on August 13, an Ontario LTSO reported United 304 (Ontario - Denver) passenger | i sc § - 
presented a DHS Court Document and a Trial Defense Document as ID. r ~~ ]was offered and completed a COI 
form. LTSO contacted IVCC for database check resulting in no record found . ] stated she is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


fb) 
<3)49 


identity is verified through LEO involvement or other 


unverified . LTSO was instructed to contact IVCC if 
means. 

Update: At 1310 hours LTSO reported LEO responded but did not conduct a database check. LTSO denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention 


272784 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1515 hours on Augusn3^^ew_)Q2rk LaGuardia BDO re ported Spi rit 171 (New York LaGuardia - Fort 
Lauderdale) passenger R "| stated he had no ID. , - I was offer ed and completed a COI form. 

BDO contacted IVCC for database check resulting in no record found . I stated he is a foreign national. 

IVCC consulted TSOC for TECS check nisnLLD^ii ino record found due to lack of identifying data; unverified . 


(b)(3):49 USC 
5 1 1 4(r) (b)(6) 


BDO was instructed to contact IVCC if 
means. 

Update: At 1741 hours BDO reported STSO denied 


identity is verified through LEO involvement or other 


|(b)(3)49 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


272954 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1950 h ours on August 13, a Sa n Francisco BDO reported Southwest 3079 (San Fra ncisco - Los An geles) 


(b)(3) 49 U .S C § 114(r), (b)(6) 


presented an expired Mexico Driver’s License as ID. 


was 


passenger 

offered and completed a COI form. BDO contacted IVCC for database check resulting in inconsistent results 


(b)(3) 49 U.S C § 
ii4<ri am 


(b)(3) 49 USC § 

H4irwh'tfil 


stated she 


such as husband’s date of birth, current residents, cross streets, and phone number , 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data: unverified . BDO was instructed to contact IVCC if n'j : r 4 r , ' ' | identity is verified through 

LEO involvement or other means. 

Update: At 2230 hours BDO reported TSM denied \ " access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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attention. 


Unverified /Allowed 


272876 Foreign National Passenger Unvcrified/Allowed at Las Vegas (LAS) 


At 1706 hours on August 13. a Las Vegas BD O repo rted Southwest 1850 (Las Vegas - Baltimore) passenger 

stated he had no ID. /’l 49 o mi nnn 


ivlaj tor aataDase cTTecl< 


resulting in no record lounc . 


was offe red and completed a COI form. BDO contacted 
u sc 4 ! stated he is a foreign national. IVCC consulted 
of identifying data; unverified. BDO was 


TSOC for TECS check resulting in no record found due to lack 
instructed to contact IVCC if , , 4 
Update: At 1736 hours BDO reported 

Consular Card. Mexico yoter’s Card and a Mexico Driver’s License . After BDO assessment and selectee 


screening, TSM allowed | access to the security checkpoint and sterile area. No LEO involvement. 


identity is v erified throu gh LEO involvement or other means. 

SM verified C-. --.-„-^identitv using previously undisclosed Mexico 


b)(3) 49 


impact to airport operations, or media attention. 


Watchlist Checks 


272433 No Fly/ Selectee Watchlist Check Cleared at Grand Rapids (GRR) 

At 0542 hours on August 13. a Grand Rapids LTSO reported American 3796 (Grand Ra pids - Dallas/For t 
Worth) passenger) ^presented a US Passport and a Boarding Pass with i ~] that 

is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on 


the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 


Watchlist Check: no record found: cleared . LTSO was instructed that j 
process. 


was cleared to enter the screening 


272544 No Fly/ Selectee Watchlist Check Cleared at Sioux Falls (FSD) 

At 0910 a Sioux Falls BDO reported Northwest 3036 (Sioux Falls - Minn eapolis! 


passenger 


1(b)(3) 49 
l; 1 " ■- 




))(3) 49 U S.C § 

idmihufi) 


presented a South Dakota Driver’s License and a Boarding Pass with 


(b)(3)49 
USC $ 11 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
the screening process. 


W 

LM2. 


j was cleared to enter 


SENSITIVE SECURITY INFORMATION 
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272643 No Fly/ Selectee Watchlist Check Cleared at Reagan Washington National (DCA) 

At 1151 hours on August 13, Reiman Washington N ational LTSO reported Delta 1 177 (Reagan Washington 


Nati onal - Atlanta) passenger 


with 


|)(3) 49 use 




resented a US Military ID Card and a Boarding Pass 


j that is a substantiafmismatch, due to maiden name . LTSO contacted IVCC for 
assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 


(b)(3) 49 US.C 


was cleared to enter the screening process. 


272669 No Fly/ Selectee Watchlist Check Cleared at Denver (DEN) 

At 1222 hours on Au gust 13, a Denver BDO reported Southwest 601 (Denver - San Antonio) passenger 

- -> • ' " | 1 ^ ^ i/h\n} 49 y q r r 1 1 a/o n 


(b)(3) 49 USC § 1 14(r) 
1U11 

th 


presented a Colorado Driver’s License and a Boarding Pass with 


) ; (b)(6) 


at is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 

Selectee Watchlist Check; no record found; cleared . BDO was instructed that ~1 1 j - 

screening process. 


(b)(3) 

use § 

i A 


was cleared to enter the 


272819 No Fly/ Selectee Watchlist Check Cleared at Phoenix/Mesa (IWA) 

At 1 546 h ours on August 13 a Phoenix/Mesa STSO reported Allegiant 5 1 32 (Phoenix/Mesa - Bullhead City) 
passenger! presented an Arizona Driver’s License and a Boarding Pass with 


|(b)(3)49 
U S C. S 114(f) 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 


USC §11 

was 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, August 14, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

11 

10.00 

2 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

7 

5.50 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

11 

8.50 

2 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

32 

16.20 

5 

1 

1 

0 

0 

5 

0600-0659 

0 

0.00 

28 

12.33 

6 

1 

0 

1 

0 

5 

0700-0759 

5 

1.54 

19 

9.00 

13 

1 

0 

1 

0 

5 

0800-0859 

13 

3.56 

58 

16.67 

9 

1 

1 

0 

0 

5 

0900-0959 

4 

0.53 

41 

10.60 

15 

0 

0 

0 

0 

5 

1000-1059 

12 

5.00 

20 

9.69 

13 

0 

0 

0 

0 

7 

1100-1159 

6 

1.05 

31 

9.10 

21 

0 

0 

0 

0 

7 

1200-1259 

4 

0.61 

26 

10.22 

18 

0 

0 

0 

0 

5 

1300-1359 

5 

1.08 

18 

10.23 

13 

1 

1 

0 

0 

9 

1400-1459 

0 

0.00 

23 

8.15 

13 

1 

0 

1 

0 

9 

1500-1559 

2 

0.29 

10 

6.29 

24 

0 

0 

0 

0 

9 

1600-1659 

0 

0.00 

30 

7.50 

16 

0 

0 

0 

0 

9 

1700-1759 

0 

0.00 

22 

7.33 

18 

0 

0 

0 

0 

9 

1800-1859 

0 

0.00 

18 

10.29 

7 

0 

0 

0 

0 

8 

1900-1959 

0 

0.00 

11 

6.50 

14 

0 

0 

0 

0 

8 

2000-2059 

0 

0.00 

14 

7.56 

9 

0 

0 

0 

0 

8 

2100-2159 

0 

0.00 

4 

4.00 

2 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

12 

12.00 

1 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

41 

22.00 

3 

1 

1 

0 

0 


TOTALS 

13 

0.57 

58 

9.36 

227 

7 

4 

3 

0 
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Denials 


273022 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 05 1 8 hours on August 1 4. a Charlotte LTSO reported Continental 26 04 (Charlotte - Houston 
IntercontinentaD passengei lu 4 ' ' ^ n4<r)<bl(6) presented an El Salvador Consular 

^(b)(3t 49 use. § i i4(r) (b)(6) was offered and completed a COI for m. LTSO contacted 


Document as IDJ 


IVCC for database check resulting in no record found 


national. IVCC consulted TSOC for TECS check resu 


(b)(3) 49 use § i i4 ( r) l( b)(6) stated he is a foreign 

IlO. g ui n o jclxniilfffl 1 ac k of identifying data; 


(b)(3) 49 U S.C § 1 14(r) (b)(6) 


unverified . LTSO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 0620 hours LTSO reported TSM denied 
checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


identity is verified through 


(b)(3) 49 USC §114(r), (b)(6) 


access to the security 


273079 Passenger Unverified/Denied at Wolf Point (OLF) 

At 0800 hours on August 14, a Wolf Point T SO reporte d Frontier 5188 (Wolf Point - Billings) passenger 


b)(3) 49 USC § 1 14(0,(b)(6) 


stated he had no ID. 


ilk 


1 49 


was offered and completed a COI form. TSO contacted 


IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 
references. 


(b)(3):49 
11 S1 


I was able to provide information of three contacts for alternate verification, on e provided 

“ B ‘ 1 - ‘ TTkuqTTq 


(b)(3) 49 


inconsistent information, two went unanswered: unverified . TSO was instructed to contact IVCC if | 
identity is verified through LEO involvement or other mean s. 

Update: At 0919 hours TSO reported she denied |~ ~~| access to the security checkpoint and sterile area. No 

LEO involvement, impact to airport operations, or media attention. 


273263 Cate Pass Holder Unverified/Denied into Sterile Area at Lubbock (LBB) 

AM350Jioimjjon^ 14, a Lubbock STSO rep orted Southwest 1 1 1 (Dallas Love -Lubbock) escort ! 


(b)(3) 49 U S 

Mfi. 


§ 1 14(r). 


staled she had no ID. [ 


1(b)(3) 49 

s ii 


was o 


Ivfcc for database check resulting in a record found, but ., . s , . , ■ ■ 

Process: unverified . STSO was instructed to contact IVCCTH 

involvement or other means. 

Update: At 1404 hours STSO denied 


Tered and completed a COI form. STSO contacted 

' walked away from the Identity Verification 


identity is verified through LEO 


(b)(3)49 

IU-S-C-* 11 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


273501 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 2302 hours on Aug ust 14, a Las Vegas BDO repo rted Southwest 386 (Las Vegas 


Fb)(3) 49 use § 1 14(r).(b) 

m. 


[stated she had no ID. 


(3) 49 


Burbank) passenger 


IVCC for database check resulting in no record found . | 


TSOC for TECS check resulting in no record found due to lack 


instructed to contact IVCC if|___ J identity is verified through LEO involvement or other means. 


w as offered and completed a COI form. BDO contacted 

stated she is a foreign national. IVCC consulted 
of identifying data: unverified . BDO was 


Update: At 0036 hours BDO reported she denied 


(bX3):49 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I ^ n *TTil 11 ‘'l» I I" 'll III PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52^SB»^tt^El^RITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T | ||~lll IITI Hill I I llll ' HU Mill I I 'I Hill I H II I' yfly BESIH T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I Ii II , lilllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F 1 1 I III 1 , 1 .1 I'll Itl iUi20. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


273047 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 0653 hours on Au gust 14, a Boston I TSO rpnorteH Northwest 2173 (Boston - Indianapolis) passenger 

"Ys u ■* " 7 ; ^ „ lr ^ „ J , 


IV Cl TOf oatapase check resulting in no record foun5 7l. b ' ( fl 49 u .^ c stated she is a foreign national. IVCC 


stated she had no ID. 


114(r), (b)(6) 


was_offered and completed a COI form. LTSO contacted 


consulted TSOC for TECS check resiitti ng-.in.jiQ- iecord~fouhid due to lack of identifying data; unverified. LTSO 
was instructed to contact IVCC if f 7i;tv6i i dentity is verifie d through LEO involvement or other means. 
Update: At 0720 hours LTSO reported he verified | . V J : _ = j J identity using previously undisclosed 
Ethiopia Passport and United States Green Card. LTSO allowed access to the security checkpoint 

and sterile area. No LEO involvement, impact to airport operations, or media attention. 


273050 Passenger Unverified/Allowed into Sterile Area at Kansas City (MCI) 

At 0709 hours on Au gust 14, a Kansas C ity STSO reported AirTran 433 (Kansas City - Atlanta) passenger 

was offered a nd completed a COI form. STSO contacted 
voluntarily withdrew from the Identity 

% | I identity is verified through 


(b)(3) 49 U S 

fC § 114(f), 

(MU 



stated she had no ID. 

IVCC for database check resulting in no record found . 

Verification Process: unverified . STSO was instructed to contact IVCC if 
LEO involvement or other means. 


(b)(3) 49 
" ^ & 


Update: At 0903 hours STSO rep orted he verified identity using previously undisclosed India 


Passport . STSO allowed 


(b)(3):49 

u<b & 


access to the security checkpoint and sterile area. No LEO involvement. 


impact to airport operations, or media attention. 


273275 Passenger Unverified/Allowed into Sterile Area at Harlingen (HRL) 

At 1413 hours on Augus t 14, a Harlingen B DO reported So uthwest 38 (Harlingen - Las Vegas) passenger 
|»tated she had no ID. f | ,1") was offered and completed a COI form. BDO 


(b)(3) 49 U S.C § 1 14(r), (b)(6) 


contacted IVCC for database check resulting in inconsistent results such as mother’s middle name, mother’s 
date of birth, other relatives, previous addresses, and fathers middle name; unverified . BDO was instructed 

identity is verified through LEO involveme nt or other mea ns. 

Hidentity through 


1(b)(3) 49 USC § 


to contact IVCC if „ 

Update: At 1610 hours BDO reported LEO and CBP responded and verified | 


(b)(3) 49 USC 

i .. 


NCIC and CBP database check using name and fjjiaemrinisij^cord was located with no outstanding wants or 
warrants . After selectee screening, TSM allowed j access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I l I HU 1 1 ll'll 1 1 1 1 1 1| J| I I I I Mill I 11 'll III I PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52^SB^^0^E1^RITTEN PERMISSION OF THE ADMINISTRATOR 
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Page 3 of 3 










Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, August 15, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

9 

8.00 

2 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

7 

5.50 

2 

0 

0 

0 

0 

3 

0500-0559 

2 

0.43 

12 

7.43 

7 

0 

0 

0 

0 

4 

0600-0659 

3 

0.23 

14 

7.54 

13 

0 

0 

0 

0 

5 

0700-0759 

5 

0.50 

16 

8.40 

10 

0 

0 

0 

0 

5 

0800-0859 

4 

0.79 

29 

10.50 

14 

1 

0 

1 

0 

5 

0900-0959 

4 

0.57 

43 

11.79 

14 

0 

0 

0 

0 

5 

1000-1059 

3 

0.36 

11 

7.36 

11 

0 

0 

0 

0 

5 

1100-1159 

2 

0.44 

13 

7.89 

9 

0 

0 

0 

1 

5 

1200-1259 

10 

2.94 

22 

10.19 

16 

0 

0 

0 

0 

5 

1300-1359 

3 

1.14 

11 

6.57 

7 

0 

0 

0 

0 

6 

1400-1459 

2 

0.13 

39 

8.60 

15 

2 

1 

1 

0 

5 

1500-1559 

2 

0.20 

18 

6.40 

15 

0 

0 

0 

1 

5 

1600-1659 

5 

1.53 

24 

6.73 

15 

1 

1 

0 

0 

5 

1700-1759 

2 

0.20 

17 

10.00 

10 

0 

0 

0 

l 

5 

1800-1859 

12 

4.00 

28 

10.93 

15 

1 

1 

0 

0 

4 

1900-1959 

4 

0.83 

22 

7.58 

12 

0 

0 

0 

1 

4 

2000-2059 

0 

0.00 

8 

6.17 

6 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

15 

10.75 

4 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

8 

7.50 

2 

0 

0 

0 

0 

3 

2300-2359 

3 

0.60 

11 

6.60 

5 

0 

0 

0 

0 


TOTALS 

12 

0.62 

43 

7.73 

205 

5 

3 

2 

4 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE Q(=PI IRITV INFORMATION 


Denials 


273745 Passenger Unverified/Denied at Greenville (GSP) 

At 1407 ho urs on August 15, a Greenville B DO reported Allegiant 706 (Greenville - Orlando) passenger 


(b)(3) 49 
use $ 1 1 4<rl 


jui kj i i c* vj i v v ii v 1 1 1 jl j yy i vpv/i ivu / / \ j\j \\ji wn v vyi lauuv / puj jwiigvi , ^g 

Juated she had no ID. j ] was offered and completed a COI form. BDO contacted IVCC for 


database check resulting in no record found . IVCC offered alternative search based on personal references. 


(b)(3) 49 
u s e § 1 14(r 


was able to provide information of four contacts for alternate verification, two were uncooperative. 


two went~unanswered; unverified . BDO was instructed to contact IVCC if j 


IHirlMS) 


identity is verified 


through LEO involvement or other means. 

Update: A t 1528 hours BDO reported LEO responded but did not conduct a database check . TSM denied 

access to the security checkpoint and sterile area. There was no impact to airport operations or media 


(b)(3) 49 
1 S C s 1141 


attention. 


273839 Passenger Unverified/Denied at Louisville (SDF) 


At 1657 hours on August 15, a Louisvi 


(b 1(3)49 


stated she had no ID. 


(b)(3) 49 

use 


database check resulting in no record found 


le LTSO reported Delta 5039 (Louisville - Atlanta) passenger ! 


|(b)(3)49 

i 


was offered an d completed a COI form. LTSO contacted IVCC for 


(b)(3) 49 
U SC § 1 

contact 


Process: unverified . LTSO was instructed to 
involvement or other means. 

Update: At 1749 hours LTSO reported STSO denied 
No LEO involvement, impact to airport operations, or media attention. 


voluntarily withdrew from the Identity Verification 
VCC if [ , | identity is verified through LEO 


(b)(3) 49 
use S 1 


access to the security checkpoint and sterile area. 


273868 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 1807 h ours on August 15. a Philadelphia LTSO reported Southwest 2321 (Philadelphia - Nashville) 

passenger 49 U SC §li4iiV(bi(6) — ,„,i „ rv..:. \r 

document aTlDl <b),3,49USC ^ :4,r; ' ol;6) 


presented a Mexico Driver’s license and a Mexico Voter’s 
was offered and completed a C OI form. LTSO contacted IVCC 


for database check resulting in no record found . 


(b)(3) 49 USC § 1 14(r),(b)(6) 


stated she is a foreign national. 


IVCC consulted TSOC for TECS check resultin g in no record fou nd due to lack of identifying data; unverified . 

LTSO was instructed to contact IVCC jf <b!'3).49 u ^ c § ii4tnibi:6i identity is verified through LEO 

involvement or other means. 


Update: At 2053 hours STSO reported CBP detained 
ID. STSO denied"" 


(b)(3) 49 U S C § 1 14(r). (b)(6) 


(b)(3):49 U S C § 1 14(r) (b)(6) 


to further investigate her 


access to the security checkpoint and sterile area. There was no 


impact to aiiport operations or media attention. 


Unverified /Allowed 


273611 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 0850 hours on August 15, a Houst on Interconti nental BDO reported Continental 510 (Houston 
Intercontinental - Newark) passenger ^ presented a Mexico Birth Certificate as ID. 


(b) 

'3149 


was 


offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 

I . [stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) 49 

" 9 L & 


identity is verified 


Update: At 0938 hours BDO reported CBP verified 


(b) 

3)49 


identity through their database check using name. 


address and da ie-oL bjrth; record was located with no outstanding wants or warrants . After BDO assessment, 
TSM allowed iccess to the security checkpoint and sterile area. There was no impact to airport operations 


or media attention. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RbeoUU UUWTHIWS«N«a M6.SECUBITY INFORMA TION THAT IS CONTROLLED UNDER 49 III II I I" 'll III PART OF THIS RECORD MAY BE 
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.■^MQITIWE QCPI IRITV INFORMATION 


273748 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1417 hounj^on^Augi^nS’ a Los Angeles BDO reported American 581 (Los Angeles 


(b)(3) 49 


San Francisco) 


passenger [H1 USC § M4 "] presented a Police Report as ID. 

BDO contacted IVCC for database check resulting in no record found . 

1VCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified 


was_offered and completed a COI form. 

stated she is a foreign national. 


: i 4 Jidentity is verified through LEO involvement or other 


I 


(b)(3) 49 
use SI 


BDO was instructed to contact IVCC if 
means. 

Update: At 1447 hours BDO reported TSM verified 


(bX3)49 

"gr ri 


After BDO assessment and selectee screening, BDO allowed 
sterile area. No LEO involvement, impact to airport operations, or media attention. 


I identity using previously disclosed document . 
2] access to the security checkpoint and 


Watchlist Checks 


273681 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

At 1135 hours on A ugusl 15, a MinneagolisJ BDO reported Northwest 3561 (Minneapolis - Reagan Washington 


National) passenger 


b)(3)49 U S C § 1 14(r), 
b)(6) 


(b)(3) 49 U.SC § 114(f), (b)(6) 


presented a Virginia Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to use of nickname. BDO contacted IVCC for assistance 


in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
01 for a No Fly/ Selectee Watchlist Check: no record found; cleared . BDO was instructed that [ j"2^^l was 
cleared to enter the screening process. 


273802 No Fly/ Selectee Watchlist Check Cleared at Tampa (TPA) 

At 1 559 hou rs on August 15, a Tampa LTSO reported US Airways 415 (Tampa - Phoenix) pa ssenger 


presented a Utah Driver's License and a Boarding Pass with 


) 49 U.SC § 1 14(0,(13) 


| that is 


(b)(3) 49 
U SCSI 


(b)(3) 49 

IUS C S114(D 

substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVC^C consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3):49 

use 


was cleared to enter the 


273843 No Fly/ Selectee Watchlist Check Cleared at Austin (AUS) 

At 1703 ho urs on August 15, an Austin BDO reported Southwest 2404 (Aus tin - Oakland) pa ssenger 

that is a 


(bX3) 49 
use S 114( 


substantia 


presented a California Driver’s License and a Boarding Pass withT " 


(b)(3) 49 I 

SC 3 I 


mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . BDO was instructed that ; | was cleared to enter the screening 

process. 


273910 No Fly/ Selectee Watchlist Check Cleared at San Juan (SJC) 

At 1915 hours on August 15, a San Juan TSO reported American 3126 (San Jua n - Los An geles) passenger 


presented a California Driver’s License and a Boarding Pass with 


49 

111 g r r. ■ 


that is a substantial 


mismatch, due to maiden name . TSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 
Check: no record found: cleared . TSO was instructed that , was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, August 16, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

6.00 

4 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

12 

8.25 

4 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

26 

10.10 

10 

1 

0 

1 

2 

5 

0600-0659 

3 

0.50 

22 

11.21 

14 

0 

0 

0 

1 

6 

0700-0759 

2 

0.79 

18 

9.00 

14 

1 

1 

0 

0 

6 

0800-0859 

3 

0.87 

15 

8.73 

15 

1 

1 

0 

1 

6 

0900-0959 

3 

0.36 

40 

11.00 

14 

2 

1 

1 

0 

6 

1000-1059 

5 

1.35 

17 

6.96 

26 

1 

0 

1 

3 

8 

1100-1159 

0 

0.00 

7 

5.50 

8 

0 

0 

0 

0 

8 

1200-1259 

0 

0.00 

18 

8.06 

17 

0 

0 

0 

1 

6 

1300-1359 

5 

0.71 

17 

7.62 

21 

2 

1 

1 

0 

7 

1400-1459 

2 

0.28 

21 

6.33 

18 

1 

0 

1 

0 

6 

1500-1559 

6 

2.30 

12 

5.48 

23 

0 

0 

0 

0 

6 

1600-1659 

7 

1.20 

25 

8.47 

15 

0 

0 

0 

1 

6 

1700-1759 

11 

3.75 

28 

8.43 

28 

1 

0 

1 

0 

6 

1800-1859 

10 

3.33 

27 

7.38 

24 

1 

1 

0 

0 

4 

1900-1959 

9 

3.28 

14 

6.44 

18 

1 

0 

1 

0 

4 

2000-2059 

6 

1.11 

11 

5.56 

9 

0 

0 

0 

0 

4 

2100-2159 

7 

0.90 

13 

6.60 

10 

0 

0 

0 

0 

4 

2200-2259 

0 

0.00 

8 

5.33 

6 

0 

0 

0 

0 

4 

2300-2359 

0 

0.00 

8 

6.00 

4 

0 

0 

0 

0 


TOTALS 

11 

1.40 

40 

7.65 

304 

12 

5 

7 

9 


SENSITIVE SECURITY INFORMATION 
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■^FKigiTIUF kfh IRITY information 


Denials 


274064 Foreign National Passenger Unverified/Denied at Boston (BOS) 


At 0742 h ours on August 1 6. a Boston STSO reported US Airways 21 19 (Bosto n - New York LaGuardia) 
passenger j presented a copy of a Korea Passport as ID. |' , [ wa s offer ed and completed a 


COI form. STSO contacted IVCC for database check resulting in no record found , f istated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to 

(b)(3):49 



ac* 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1011 hours STSO reported CBP checked 


ISC s 


of identifying data: 

jidentity is verified through LEO involvement or 


(b) 

iM — 


identity through their database check using name 


and date of birth; record was located with no outstanding wants or warrants . AFSD denied^ 




access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


274114 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 0849 hours on August 16, a Baltimore BDO reported AirTran 924 (Balti more - Fort Lauderdale) passenger 


At U»49 hours on August 16, a Baltimore BDU reported Air Iran 924 (Balti more - r 
~| presented a Cuba Visa and a copy of a Cuba Passport as ID. 


m. 


completed a COI form. BDO contacted IVCC for database check resulting in no record 


he is a foreign national. IVCC consulted TSOC for TECS check resulting in a record 


was o ffered and 
bund. F 

L_^_ 


stated 

jou-od— hu.t-TSOC advised 




(b)(3) 49USC 
§ 1 14(r),(b)(6) 


IVCC to have BDO contact ICE; unverified . BDO was instructed to contact IVCC if 

verified through LEO involvement or other means. 

Update: At 0959 hours BDO reported ICE was contacted but did not respond. STSO denied [_ __ 

to the security checkpoint and sterile area. No impact to airport operations, or media attention. 


identity is 




access 


274118 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0900 hours o n August 16, a San Francisco BDO reported United 226 (San_Francisco - Boston) passenger 


(b)(3) 49 U.S C § 
114(r), (b)(6) 


presented an Expired Permanent Resident ID Card as ID. 
COTTorm. BUG contacted IVCC for database check resulting in no recorc 


found. 


was offe red and completed a 
stated she is a foreign 


|(b)(3).49 

uses 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . BDO was instructed to contact IVCC if 
other means. 


(b)(3) 49 
llgr R11 


j identity is verified through LEO involvement or 


f fb)(3).49 

access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


274269 Gate Pass Holder Unverified/Denied into Sterile Area at Baltimore (BWI) _____ 

At 1307 houj -s on August 16, a Baltimore BDO reported AirTran 499 (Baltimore - Rochester) escort(~ 


presented an Expired New York Driver’s License as ID. 


(b)(3) 49 USC 
Ik twirttM/m 


(b)(3) 49 U S C 
§ 1 14(f). (b)(6) 

COI form. 

withdrew from the Identity Verification Process; unverified . BDO was instructed to 


wa s offered an d completed a 


BDO contacted IVCC for database check resulting in a record found, but 


(b)(3) 49 U S.C 


1(b)(3) 49 U S C § 
minihrffii 




voluntarily 


identity is verified through LEO in yolvement or other means. 

access to the security checkpoint and sterile area. 


Update: At 1325 hours BDO reported she denied I • b 


No LEO involvement, impact to airport operations, or media attention. 
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274520 Foreign National Passenger Unverified/Denied at New Orleans (MSY) 

At 1816 h ours on August 16. a New Orleans TSM reported Southwest 2109 (New Orleans - San Antonio) 
passenger t ^__i__^Ipresenteda photocopy of South Texas Detention Center Document and a photocopy 
of an Immigration Bond as ID. |^ 3 4 ; ]was o ffered a nd completed a COI form. TSM contacted IVCC for 


database check resulting in no record found . 


Kb) 




contact IVCC if 


stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data; unverified. TSM was instructed to 


identity is verified through LEO involvement or other means^ 


Update: At 1940 hours TSM reported LEO conducted NCIC database check on j [using previously 


disclosed documents; no record found . TSM denied | 
No impact to airport operations, or media attention. 


49 

L4 


access to the security checkpoint and sterile area. 


Unverified /Allowed 


274000 Passenger Unverified/Allowed into Sterile Area at Savannah (SAV) 

At 0539 h ours on August 16. a Sa vannah TSO reported United 7084 (Savannah^Washington Dulles) 
passenger | bl<,il 49 u ^ c $ presented a Puerto Rico Voter’s Card as ID.F**"^"Hwas offered and 


completed a COI form. TSO contacted IVCC f or datahay check resulting in no record found . IVCC offered 

alternative search based on personal references, ij sr; 4 § 

alternate verification; unverified. TSO was instructed to contact IVCC in 

* in si. ft m 


LEO involvement or other means. 

Update: At 0616 hours STSO reported TSM verified 
After selectee screening, TSM allowed 


was unable to provide information of any contacts for 

^ identity is verified through 


(b)(3):49 


(b)(3) 49 
USC §114 


identity using previously disclosed document - 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


274137 Passenger Unverified/Allowed into Sterile Area at Oakland (OAK) 

Ai 0929 hours on Aug ust 16, an Oakland S TSO reported Alaska 3 53 (Oakland - Seattle) passenger 

was offerecL^ CO 


(b)(3)49 USC § 1 14(r),(b) 
( 6 ) 


stated he had no ID. j^> (3)49U S 


(b)(3) 49 
USC.§ 


form. 


S1SU contacted IVCC for database check resulting in no record found . ! 1 Ivoluntarilv 

withdrew from the Identity Verification Process: unverified . STSO was instructed to contact IVCC if jij 3 ^ , 14jr 
^ s C ^ lidentity is verified through LEO i n voj ye.ment_Q£.nthe.r. means. 

IT ^ -rrWci u ctca ^ f. , fl(b)(3) 49 U S C § 1 1 4(r) (b)(6Y | . 

Update: At 1151 hours STSO reported he verified |( Identity using previously 


undisclosed Student ID Card and Mexico ID Card. STSO allowed 


(b)(3) 49 U S C §114(r),(b) 

ksL 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


274173 Passenger Unverified/Allowed into Sterile Area at Los Angeles (LAX) 

At 1028 hours on August 1 6_aJ-as_Ati£des BDO reported C ontine ntal 1594 (Los Angeles - Houston 

(stated he had ID. ]was offered and completed a COI form. BDO 


Intercontinental) passenger 
contacted IVCC for database check resulting in a record found j& 


mother’s name, father’s date of birth, county and cross street . 


th inconsistent answers such as zip code. 


voluntarily withdrew from the Identity 


identity is verified through LEO 


Verification Process; unverified . BDO was instructed to contact IVCC if 

involvement or other means. 

Update: At 1219 hours BDO reported she verified I j identity using previously undisclosed United States 


Passport . After BDO assessment, BDO allowed access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 
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274265 Foreign National Passenger Unverified/Allowed at Dallas Love (DAL) 

At 1301 h ours on August 16. a Dallas Love BDO reported Southwest 3609 (Dall as Love - San Anton iol 
passenger ~ l(6) presented a Credit Card as ID. ' lU ' >6 ' 


was offered and completed a C OI form. BDO contacted IVCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting 


in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


1(b)(3) 49 use § 114(r),(b)(6) 


identity is verified through LEO involvement or other means. 


Update: At 1331 hours BDO re ported after BDO assessment and selectee screening, TSM allowed 


(b)(3) 49U.S.C § 1 14(r).(b)(6) 


access to the security checkpoint and sterile area. No LEO involvement, impact 


to airport operations, or media attention. 


274341 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 1445 hours on August 1 6. an Orlando BDO reported American 860 (Orlando - Miami) pa ssenger 

"presented a Honduras Consular Letter as ID. ILIa! i: ' U s L I was offered and 


(b)(3) 49 USC § 114(r), (b)(6) 


comoletec 


(b)(3) 49 
USC § 11 


(b)(3) 49 
use s ii4 


a COI form. BDO contacted IVCC for database check resulting in no record found . 


1(b)(3) 49 


in q r 


due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 


Li, 

stated he is a foreign national. IVCC consulted TSOC for TECS check i^ iiibxur nd 


identity is verified through LEO involvement or oth er means. 

Update: At 1532 hours BDO reported CBP verified I : ; |l3i 49 u s c § 1 14(r) (b) I identity using previously disclosed 


document . After BDO assessment and selectee screening,^D^^nowed |Ll' 49 u s c § 1 14(r) 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


274493 Passenger Unverified/Allowed into Sterile Area at LaGuardia (LGA) 

At 1749 hours_onAugust 16, a LaGuardia LTSO reported Northwest 1085 (LaGuardia - West Palm Beach) 


passenger 


(bX3) 49 USC § 

IIAIrWhWfil 


Deportation Document as ID. | 


pre sented an Application for Asylum, an Immigration Bond Document, and a 
was offered and completed a COI form. LTSO contacted IVCC for 


database check resulting in no record found; unverified . LTSO was instructed to contact IVCC if | 
identity is verified through LEO involvement or other means 
Update: At 1 835 hour s LTSO reported TSM verified 
TSM allowed 


; " | [identity using previously disclosed documents . 


Kb)(3) 49 
I S r. s 


access to the security checkpoint' and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


274553 Foreign National Passenger Unverified/Allowed at Miami (MIA) 

At 1901 hours on Aug ust 16, a Miami STSO reported LAN Chile 501 (Miami - Santiago De Chile) passenger 
~ ^ presented an expired Chil e Passport l a Chile Driver’s License, a State of Chile ID Card, 


an Employer’s ID Card, and Credit Cards as ID. was offered and completed a COI form. STSO 

contacted IVCC for database check resulting in no record found . | stated he is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


STSO was instructed to contact IVCC ifg. 


identity is verified through LEO involvement or other 


means. 


Ibp-49" 


Update: At 2043 hours STSO reported CBP verified | identity through NCIC database check using 

previously disclosed docum eats.-cec ord was located with no outstanding wants or warrants . After selectee 
screening, STSO allowed {use access to the security checkpoint and sterile area. There was no impact to 
airport operations or media attention. 
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Watchlist Checks 


273998 No Fly/ Selectee Watchlist Check Cleared at Traverse City (TVC) 

At 0505 hc^xMLAjmtsl, ,L6-a, Traverse City STSO reported United 7061 (Traverse City - Chicago O’Hare^ 
passenger I presented a New Jersey Driver’s License and a Boarding Pass with! 


§ 114(r). 


Jthat is 


a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance 
in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 


01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that [was 

cleared to enter the screening process. 


274018 No Fly/ Selectee Watchlist Check Cleared at State College (UNV) 

.At 0556 hours on August 16, a State College STSO reported Delta 2371 (State College - Detroit) passenger 

L - DannrtiluAfttA IW-’e . 1 ^ o Do,e A W 49 U S C § 


(b)(3) 49 U S.C § 


presented a Pennsylvania Driver’s License and a Boarding Pass with 


114(r) (b)(6) 


that is a substantial mismatch, due to nickname . STSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
enter the screening process. 


.y.CC.cimsiJll ed OI for a No 


(b)(3)49 U .S C § 
114(0. (b)(6) 


was cleared to 


274028 No Fly/ Selectee Watchlist Check Cleared at Buffalo (BUF) 

At 0627 hours on Augus t 16, a Buffalo BDO reported US Airways 867 (Buffalo 

presented a Canada Passport and a Boarding Pass with 


1 14(0,(D)(b) 


pm 

121 


u s e §114(0, (b) 


nassenger 


that is a 


substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC co nsulted OI for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . BDO was instructed that 
screening process. 


49 u S i 
1 1 4(r).(b)(6) 


was cleared to enter the 


274105 No Fly/ Selectee Watchlist Check Cleared at Los Angeles (LAX) 

At 0832 h ours on August 16. a Los Ange les LTSO reported Allegiant Air 370 (Los Angeles - McAllen) 


passenger 


r),(b)(b) 


presented a Texas Driver’s License and a Boarding Pass with 

i cne 


~ jhat is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 


Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that^ 
enter the screening process. 


sc § 


was cleared to 


(b)(3)49 

111 sc S 114<r 


274150 No Fly/ Selectee Watchlist Check Cleared at Boston (BOS) 

At 1 004 hou rs on August 16, a Boston TSO reported JetBlue 1703 ( Boston - Bermuda) passenger 

, , , bresented a Bermuda Passport and a Boarding Pass with j D . 114 that is a substantial 

mismatch, due to maiden name . TSO contacted IVCC for assistance in cnecking tne name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


] 


Check; no record found; cleared . TSO was instructed that was cleared to enter the screening process. 
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274159 No Fly/ Selectee Watchlist Check Cleared at Ontario (ONT) 

At 1014 hours on Aiuiust 16. an Ontario LTSO reported Southwest 3172 ( Ontario,- R a le igh! n as senge r 

* '(b)(3) 49 USC §114(r) .(b)(6) 1 


1(b)(3) 49 


substantia 


presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 
u S C S 1 


that is a 


mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on the 

ed 01 for a No Fly/ Selectee 


passenger’s identification against the No Fly/ Selectee Watchlist. IV(^C consul 
Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3):49 
US.C § 114 


was cleared to enter the 


274178 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 


At 1030 hours nn A ugust 1 6 . a 


passenger 


1 14(r), 


Dallas/Fort Worth BDO reported American 1638 (DaUas/FonWorth - Orlando) 
presented a Texas ID Card and a Boarding Pass with 


(b)(3):49 U S C § 

H4/rWh»R' 


] that i 


is a 


substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


)49U 


was cleared to enter the 


274232 No Fly/ Selectee Watchlist Check Cleared at Chicago Midway (MDW) 

At 1208 hours on Augu st 16. a Chicago Midway L TSO reported Southwest 2458 (Chicago Midway 
Min neapolis) passenger 

...Ibi 4? U • J : 1 4 ; r ■ ' 

with! 


I S C § 1 1 4(r). (b)(6) 


j presented a Minnesota Driver’s License and a Boarding Pass 


hat is a substantial mismatch, due to maiden name . LTSO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC 
consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared. LTSO was instructed that 


|(bK3)49 
U.SC § 1141 


was cleared to enter the screening process. 


274415 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 1619 hours on August 16. a Da llas/Fort Worth TSM reported American 2362 (Dallas/Fort Wo rth - Ch icago 


O’ Hare) pa ssenger j~ I s ~~1 presented an Illinois Driver’s License and a Boarding Pass withl 


(b)(3) 49 

1 s r s 




[that is a substantial mismatch, due to maiden name . TSM contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC^ consulted 01 for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . TSM was instructed that 
screening process. 


(b) 

i MS. 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, August 17, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

4 

0000-0059 

0 

0.00 

20 

15.00 

3 

0 

0 

0 

1 

4 

0100-0159 

0 

0.00 

8 

5.50 

4 

0 

0 

0 

0 

4 

0200-0259 

0 

0.00 

12 

10.00 

4 

0 

0 

0 

0 

4 

0300-0359 

0 

0.00 

11 

8.50 

2 

0 

0 

0 

0 

4 

0400-0459 

0 

0.00 

31 

12.75 

4 

1 

0 

1 

0 

5 

0500-0559 

0 

0.00 

13 

7.50 

6 

0 

0 

0 

0 

3 

0600-0659 

1 

0.38 

35 

10.92 

13 

2 

1 

1 

0 

5 

0700-0759 

5 

0.78 

11 

6.89 

9 

0 

0 

0 

0 

5 

0800-0859 

4 

0.71 

30 

6.35 

17 

0 

0 

0 

0 

5 

0900-0959 

5 

1.41 

16 

7.18 

17 

0 

0 

0 

0 

5 

1000-1059 

4 

1.14 

44 

7.64 

22 

0 

0 

0 

0 

6 

1100-1159 

5 

0.45 

16 

6.95 

20 

0 

0 

0 

0 

6 

1200-1259 

2 

0.21 

27 

8.71 

14 

2 

2 

0 

0 

5 

1300-1359 

3 

0.63 

22 

8.47 

19 

0 

0 

0 

1 

7 

1400-1459 

4 

0.64 

16 

7.00 

22 

0 

0 

0 

0 

5 

1500-1559 

2 

0.33 

24 

6.61 

18 

1 

1 

0 

0 

5 

1600-1659 

16 

6.70 

14 

6.48 

23 

0 

0 

0 

0 

5 

1700-1759 

0 

0.00 

20 

6.06 

17 

1 

0 

1 

0 

5 

1800-1859 

4 

0.69 

16 

6.50 

16 

0 

0 

0 

1 

4 

1900-1959 

3 

0.50 

11 

6.31 

16 

0 

0 

0 

0 

4 

2000-2059 

1 

0.10 

27 

9.10 

10 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

10 

7.57 

7 

0 

0 

0 

1 

3 

2200-2259 

0 

0.00 

10 

7.67 

3 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

7 

4.80 

5 

0 

0 

0 

0 


TOTALS 

16 

1.00 

44 

7.44 

291 

7 

4 

3 

4 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


274748 Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 0644 hours on A ugust 17. a Fort Lauderdal e STSO reported Jet Blue 26 ( 
Kennedy) passenger c §m<r)M6) I-— - ' J "" ,(b)(3)49 


t BIue 26 (F ort Lauderdale - New York 

| ; I 

stated he had no ID. [ I was offered and completed a COI 

form. STSO contacted IVCC for database check resulting in no record found . IVCC offered alternative search 
based on personal references. ~~ | was able to provide information of three contacts for alternate 


verification, all of which went unanswered; unverified . STSO was instructed to contact IVCC if sVl 1 14 
identity is verified through LEO involvement or other means. 

Update: At 091 1 hours STSO reported ICE was contacted but did not respond. TSM denied 
the security checkpoint and sterile area. No impact to airport operations, or media attention. 


(b)(3) 49 

use § 11 


access to 


274952 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1223 hours on Augus t 17, a Phoenix STSO reported US Airw ays 173 (Phoenix - Mexico City) passenger 
(bK3) 49 use § 1 i 4 (r) (b)(6) presented a Mexico Voter’s Card as ID. iV^n 4 j wa s offered a nd completed a COI 
form. STSO contacted IVCC for database check resulting in no record found, stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


(b)(3) 49 
USC $11 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1255 hours STSO reported FSD denied 
No LEO involvement, impact to airport operations, or media attention. 


identity is verified through LEO involvement or 


(b)(3):49 
11 s r s 


access to the security checkpoint and sterile area. 


274973 Foreign National Passenger Unverified/Denied at Newark (EWR) 

At 1258 hours on August 17, a Newark BDO reported American 1467 (Newa rk - Miami ^ passenger 
presented an expired Venezuela Consular Document as ID. [ 3 ~ 4 ~ - 


■<f) f r ■ yuwuHW fihinT 

completed a COI form. BDO contacted IVCC for database check resulting in no record found . | 


l|gr - s 1u,rl 


'(b)(3) 49 
use S 11 


was offered and 


49 

c S 114in 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to 


ack 


of identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 


(b)(3):49 USC 
smftWhXfi) 


identity is verified through 


Update: At 1438 hours BDO reported CBP responded, and detained 


14(r) 


BDO denied 
DUU uemeu 1 . - . . ;|1 , ri 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


275095 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 1555 hours on August 17, an Atlan ta LTSO reported Delta 5346 (Atlanta - Houston Hobby) passenger 

|(b)(3):49 U S C § 1 14(r).(b) 


(b)(3) 49 U S C § 
114(r), (b)(6) 


record found: unverified. 


(b)(3) 49 USC § 
114(D(b)(6) 


presented a Mexico Driver’s License and a Mexico Consular Card as ID. 
was offered and complete d a COI form. LTSO contacted IVCC for database check resulting in no 

stated he is a foreign national. LTSO was instructed to contact IVCC if 


(b)(3) 49 u s e 
§114(0.(b)(( 


identity is verified through LEO invol vement or othe r means. 


Update: At 1620 hours LTSO reported STSO denied 


(bX3) 49 USC 
§ 114(f). (b)(6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 
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Unverified /Allowed 


.■^MQITIWE QPn IRITV INFORMATION 


274701 Foreign National Passenger Unverificd/Allowed at New York LaGuardia (LGA) 

At 0444 hours on August 17, a New York LaG uardia LTSO report ed Nor thwest 1005 (New York LaGuardia - 


West Palm Beach) passenger p 


stated he had no ID. 


(b) 

ms. 


form. LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found 

f | J identity is verified through LEO involvement or 


unverified. LTSO was instructed to contact IVCC if 


other means. 

Update: At 0542 hours LTSO reported TSM verified 


was offered and completed a COI 
stated he is a foreign 
lack of identifying data; 


(b) 

(3)49 

title - to ' 


(bX3)49 

uses 


identity using previously undisclosed Application 


for Asvlum. a Copy of a Deportation Record, and a Copy of a Notice of Hearing . After selectee screening, TSM 


.lum 

allowed 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


274739 Passenger Unverified/Allowed into Sterile Area at Fargo (FAR) 

At 0634 floo rs on August 17, a Fargo STSO reported Frontier 3375 ( Fargo - De nver) passenger j 


mr 

J 3 

"SI 


resented an expired New York Learner’s Permit as ID. 


(b)(3) 49 
U S C § 1 14(r) 

carT5Fm - 

search based on personal references. [ 


1(b)(3) 49 
I sr. s UAH 


was offered and completed a 


TSO contacted IVCC for database check resulting in no record found . IVCC offered alternative 


was able to provide information of three contacts for alternate 


verification, all of which went unanswered: unverified . STSO was instructed to contact IVCC if | 


identity is verified through LEO involvement or otherj 
Update: At 0806 hours STSO reported LEO verified | 


identity through NCIC database check using 


previously disclosed document: record was located with no outstanding wants or warrants . After BDO 


assessment, AFSD allowed! access to the security checkpoint and sterile area. There was no impact 


to airport operations or media attention. 


275189 Foreign National Passenger Unverified/Allowed at Albuquerque (ABQ) 

At 1754 h ours on August 17, an Albuquerque LTSO reported Southwest 3481 (Albuquerque - Burbank) 

presented a Mexico Voter’s Card, and an 1-94 Form as ID. 


passenger r 

feH3i49 U I C. § 1 14(r) (b) 
( 6 ) 


C § 114(r), (b)(6) 


[w 

resulting in no record found . [ 


was of fered and completed a COI form. LTSO contacted IVCC for database check 


|(b)(3):49 USC § 1 14(r).(b) 


stated she is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record foun 

d due to lack of identifying data: unverified. LTSO was instructed to 

contact IVCC W 

identity is vei 

rified through LEO involvement or other means. 

'b)(3) 49 US C § 1 :4/(,(b) | . th . ir 


check using previously disclosed documents, and a previously undisclosed Mexico Birth Certificate: recorc was 


located with no outstanding wants or warrants . After BDO assessment, TSM allowed} 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Watchlist Checks 


274669 No Fly/ Selectee Watchlist Check Cleared at Bethel (BET) 

At 0007 h ours on August 17, a Bethel LTSO reported Alaska 46 ( Bethel - Anchorag 


|(b)(3):49 


r hours on August 17, a Bethel LTSO reported Alaska 46 (Bethel - Anchorage) i 
1 presented an Alaska ID Card and a Boarding Pass with II 4; ' c § 1 l4<fi 


(b)(3) 49 u s c 

passenger 


that is a 


substantial mismatch, due to misspelled name . LTSO contacted IVCC for assistance in checking the name on 


the passenger’s identification against the No Fly / Selectee Watchlist. 
Watchlist Check: no record found: cleared . LTSO was instructed that 
screening process. 


IVCC consulted 

[ OI for a No FI v/ Selectee 

■(b)(3) 49 U.S.C § 
| 1 4(r),(b)(6) 

Iwas cleared to enter the 
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.■^MQITIWE QCPI IRITV IMFORMATIDM 


275004 No Fly/ Selectee Watchlist Check Cleared at Buffalo (BUF) 

At 1346 hours on A ugust 17, a Buffalo BDO reported JetBlue 219 (Buffalo - New York Kennedy! nassenger 

^ ^ l 'bX3) 49 U.S.C. § 1 14(r),(b) F 


(b)(6) 


presented a New York Driver’s License and a Boarding Pass with; 


that 


is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted Ol for a No Fly/ Selectee 


Watchlist Check: no record found; cleared . BDO was instructed that | 
screening process. 


49 

C § 1 144 


was cleared to enter the 


275218 No Fly/ Selectee Watchlist Check Cleared at LaGuardia (LGA) 

At 1828 hours o n August 17, a LaGuardia LTSO reported Northwest 5 29 (I aGnardiji - Detroit) passenger 
presented a Canada Passport and a Boarding Pass with 


(b)(3) 49 u s e § 
1 1 4(f) (bl(6) 


49 U 
§ 114(r). (b)(6) 


that is a substantial 


mismatch, due to nickname . LTSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist 

1(b)(3) 49 ■ 


Check; no record found; cleared . LTSO was instructed that 


was cleared to enter the screening process. 


275300 No Fly/ Selectee Watchlist Check Cleared at Idaho Falls (IDA) 

At 2141 hours on August 17. an Idaho Falls STSO reported Allegiant 516 (Idaho Falls as-Ve.gasf nassqnger 

"" presented an Idaho Driver’s License and a Boarding Pass with that is 


a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that] j was cleared to enter the 

screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, August 18, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

8 

6.33 

3 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

7 

5.80 

5 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

22 

7.18 

11 

0 

0 

0 

0 

3 

0600-0659 

0 

0.00 

15 

7.60 

10 

1 

0 

1 

0 

4 

0700-0759 

0 

0.00 

15 

7.71 

7 

0 

0 

0 

0 

4 

0800-0859 

0 

0.00 

33 

12.06 

17 

0 

0 

0 

0 

4 

0900-0959 

3 

0.41 

16 

6.06 

17 

1 

1 

0 

0 

4 

1000-1059 

5 

0.57 

26 

7.14 

14 

0 

0 

0 

0 

5 

1100-1159 

5 

1.14 

14 

6.50 

14 

0 

0 

0 

1 

5 

1200-1259 

2 

0.24 

22 

7.76 

17 

0 

0 

0 

0 

5 

1300-1359 

3 

1.04 

28 

8.68 

25 

2 

2 

0 

1 

6 

1400-1459 

0 

0.00 

25 

8.47 

19 

0 

0 

0 

1 

5 

1500-1559 

11 

4.33 

30 

7.72 

18 

0 

0 

0 

0 

5 

1600-1659 

5 

0.93 

18 

6.44 

27 

0 

0 

0 

0 

5 

1700-1759 

16 

8.65 

55 

8.50 

26 

1 

0 

1 

l 

5 

1800-1859 

5 

1.33 

12 

5.75 

12 

0 

0 

0 

0 

4 

1900-1959 

10 

3.11 

13 

7.33 

9 

0 

0 

0 

0 

4 

2000-2059 

9 

1.64 

13 

7.27 

11 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

17 

13.00 

2 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

5 

4.25 

4 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

13 

9.50 

4 

0 

0 

0 

1 


TOTALS 

16 

1.61 

55 

7.66 

274 

5 

3 

2 

5 
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Denials 


275458 Gate Pass Holder Unverified/Denied into Sterile Area at Philadelphia (PHL) 

At 09 07 hours on August 18 . a Philadelphia STSO reported Southwest 1810 ( Philadelphia - Albuquerque) 


escort 


I 


)(3) 49 U i 


§ 1 14(r),(b) 


presented 


a Medical Card as ID. 


(b)(3):49 USC § 
1 1 4<r> (b)(6) 


was offered and completed a COI 

(b)(3) 49 USC § 1 


form. STSO contacted IVCC for database check resulting in no record found . 
withdrew from the Identity Verification Process: unverified. STSO was instructed to contact IVCC if 


14(f) (b 1(6) 


voluntarily 


(b)(3) 49 U S C §114 


nuhvk', — w ’ y | identity is verified through I.F. O involvement or other means. 
Update: At 1 141 hours STSO reported he denied mtrwhufif C § I 


, 4r . . | access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


275592 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 1317 hours on Augus t 18, an Orlando BD O reported Southwest 1086 (Orlando - Nashville) passenger 

stated she had no ID. I' 1 :!! 3 ! 4 . .. I was offer ed and completed a COI form. BDO contacted 

jstated she is a foreign national. IVCC 


(b)(3) 49 USC §1 14(f), (b)(6) 


(bH3)49 
IIRn 811 


IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . BDO 


was instructed to contact IVCC ifi ; . identity is verified through LEO involvement or other means. 

..... ^ _ . . . fT\7cT7n""“l 


Update: At 1844 hours BDO reported CBP responded and detained 


(b)(3) 49 

hi... 


BDO denied 


(b)(3):49 
ISO S 11 


access to 


the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


275635 Foreign National Passenger Unverified/Denied at San Diego (SAN) 

At 1358 hours on A ugust 18, a San Die go BD O reported Delta 1 148 (San Diego - Salt Lake City) passenger 

stated she had no ID. |A Iwas offered and completed a COI form. BDO contacted IVCC for 
database check resulting in no record found s _J stated she is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 
contact IVCC if | identity is verified through LEO in volvement or other means. 

Update: At 1429 hours STSO reported TSM denied [”~”J access to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


275384 Passenger Unverified/Allowed into Sterile Area at Fargo (FAR) 

At 06 1 8 hou rs on August 18, a Fargo STSO reported Northwest 179 4 (Fargo - Minneapolis) passengerP 


|(b)(3):49 

- ■' - 


presented an expired New York Learner’s Permit as ID. 


|(b)(3):49 

SC. S 114m 


■"gr * 


was offered and completed a 


COI form. STSO contacted IVCC fo r database check resulting in no record found . IVCC offered alternative 
search based on personal references. was unable to provide information of any contacts for alternate 

. . . » . — . L ... -J ^ ^ *1 : Ti jo 1 1 ^ r 1 . . ! . TZ I I I » ^ — 


verification; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0650 hours STSO reported LEO verified 


(b)(3) 49 USC 
■§"4(r), (b)(6) 


j identity is verified through LEO 


[ identity through NCIC database check using 


previously disclosed document; record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, TSM allowed [ Jaccess to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


275809 Foreign National Passenger Unverified/Allowed at Philadelphia (PHL) 

At 1738 h ours on Au tru st 18, a Philadelphia STSO reported American 473 (Philadelphia - Dallas/Fort Worth) 
passenger ; | 9 11 stated she had no ID. [was offer ed and completed a COI form. STSO contacted 
IVCC for Warersrrngck resulting in no record found . stated she is a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to ack of identifying data; unverified . STSO was 


instructed to contact IVCC if [ identity is verifi ed throu gh LEO involvement or other means. 

Update: At 1834 hours STSO reported CBP verified [ ~j identity through NCIC database check using 
previously undisclosed expired Indonesia Passport: record was located with no outstanding wants or warrants . 


After BDO assessment and selectee screening, STSO allowed 
area. There was no impact to airport operations or media attention. 


access to the security checkpoint and sterile 


Watchlist Checks 


275523 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 1107 hours on August 18, a San Diego BDO reported Southwest 206 (San Diego - I^as-Vegas-ktyjssenger 


(b)(3) 49 U S.C. § 1 1 4(r),(b) 

ici 


presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 U.S C § 
1 14(r> (b)(6) 


that is a 


substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 


Watchlist Check; no record found: cleared . BDO was instructed that 
screening process. 


'Cl 

F 

L 


(b)(3) 49 U S C § 
■hh'*i 


was cleared to enter the 


275613 No Fly/ Selectee Watchlist Check Cleared at Hilo (ITO) 

At 1337 hours on August 18, a Hilo BDO reported Hawaii 1 1 1 (Hilo - Ka hului) passenger 


(b)(3) 49 
u SC. $ 


presented a China Passport and a Boarding Pass with[ 


(b)(3) 49 U S.C § 1 14(r) 
(b)(6) 


that is a substantial mismatch, due to 


booking error . BDO contacted IVCC for assistance in checking the name on the passenger’s identification 


against the No Fly/ Selectee Watchlist. ' 
found; cleared . BDO was instructed that 


VCC consulted 01 for a No Fly/ Selectee Watchlist Check: no record 


(b)(3) 49 U S.C § 

UAiamu 


was cleared to enter the screening process. 


275643 No Fly/ Selectee Watchlist Check Cleared at Fort Lauderdale (FLL) 

At 1410 h ours on August 1 8 . a Fort Lauderdale TSM reported Northwest 243 (Fort Lauderdale - D etroit) 


passenger 

substantia 


(b)(3)49 U S.C §114 
(r>.<bK6) 


presented a Michigan ID Card and a Boarding Pass with 


gSITlthatisa 


mismatch, due to maiden name . TSM contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . TSM was instructed that ] 
screening process. 


iS 1 liiiri 


was cleared to enter the 


275797 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 1722 h ours on August 1 8. a Kan sas City STSO reported American 322 (Kansas City - Dallas/ForthJVorth) 


|(b)(3).49 U S C § 




presented a Kansas Driver's License and a Boarding Pass with [ 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IV CC consulted OI 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that f 
cleared to enter the screening process. 


(b)(3) 49 
U.SC § 114(f) 


was 
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-£FM^m\'F CFn IRITY INFORMATION 


275931 No Fly/ Selectee Watchlist Check Cleared at Kotzebue (OTZ) 

At 231 1 hours on Augu st 18, a Kotzebue LTSO reported Alaska 153 (Kotzebm^ 


. 0 ,( 0 ) 



nger 


that is a 


(b)(3) 49 
USC § 


presented an Alaska ID Card and a Boarding Pass with | 

substantial mismatchTdue to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. 1V(^C consulted QI for a No Fly/ Selectee 
Watchlist Check; no record found: cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 USC § 
114(r) (b)(6) 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, August 19, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

25 

16.00 

2 

1 

1 

0 

0 

3 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

32 

8.38 

8 

1 

1 

0 

0 

3 

0600-0659 

0 

0.00 

13 

6.33 

9 

0 

0 

0 

1 

5 

0700-0759 

0 

0.00 

13 

7.42 

12 

1 

0 

1 

0 

5 

0800-0859 

0 

0.00 

18 

6.73 

11 

0 

0 

0 

0 

5 

0900-0959 

0 

0.00 

15 

7.75 

4 

0 

0 

0 

0 

5 

1000-1059 

0 

0.00 

19 

5.73 

15 

1 

1 

0 

0 

6 

1100-1159 

4 

0.87 

15 

7.13 

15 

0 

0 

0 

1 

6 

1200-1259 

0 

0.00 

19 

8.00 

9 

1 

1 

0 

0 

5 

1300-1359 

3 

0.56 

20 

7.56 

16 

0 

0 

0 

0 

7 

1400-1459 

2 

0.61 

12 

6.89 

18 

0 

0 

0 

0 

5 

1500-1559 

2 

0.24 

19 

6.18 

17 

0 

0 

0 

1 

5 

1600-1659 

5 

0.79 

12 

5.26 

19 

0 

0 

0 

0 

5 

1700-1759 

2 

0.64 

12 

6.18 

11 

0 

0 

0 

0 

5 

1800-1859 

0 

0.00 

29 

8.30 

10 

0 

0 

0 

1 

4 

1900-1959 

1 

0.11 

25 

11.11 

9 

0 

0 

0 

0 

4 

2000-2059 

6 

0.64 

21 

7.91 

11 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

8 

6.67 

3 

0 

0 

0 

0 

2 

2200-2259 

0 

0.00 

9 

5.60 

5 

0 

0 

0 

0 

2 

2300-2359 

0 

0.00 

6 

4.75 

4 

0 

0 

0 

0 


TOTALS 

6 

0.32 

32 

7.02 

211 

5 

4 

1 

4 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


275948 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0212 h ours on August 19. a San Francisco BDO re ported Continental 398 (San Francisco - Minneapolis! 


passenger 


(b)(3) 49 USC § 1 1 4(r) (b)(6) 


jj presented 


a Mexico Consular Card as 


ID [ 


|(b)(3) 49 u se § 
mmibuei 


was offered and completed a COI form. BDO contacted I VCC for database check resulting in no record found 

. . j i _ • , .. r . i* , u . rranr' i u: : j 


stated he is a foreign national. 1VCC consulted TSOC for TECS check resulting in no record 


Il'-iTMbVb: | al “ lWU lvWV ' fM" 11 . 1 - 

found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


identity is verified through LEO involvement or other means 

3 & |(b)(3):49 U S C § 

L2 


Update: At 0300 hours BDO reported TSM denied 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


275957 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 0520 hours on Au gust 19, a Charlotte LTSO reported Delta 6118 (Charlotte - Cincinnati ) passenger 


"(presented a Prison Release Document as ID. P T was offered and completed 

" m £' , ~ r .. ... . , ... laatfil 1 4677s 47, r I . 


(b)(3):49 

use $ 


a COI form. LTSO contacted IVCC for database check resulting in no record found 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


(b)(3) 49 U SC § 1 1 4(r) 


stated 


1 49 U 


114(r),(b) 


identity is verified 


identifying data; unverified . LTSO was instructed to contact IVCC if 

through LEO involvement or other means. 

Ilndate: AL()658.h.p urs STSO reported LEO responded, but did not conduct a database check. TSM denied 

, 1 . , - . , ., ... . . ,. 

i-„.y access to the security checkpoint and sterile area. No impact to airport operations, or media 


attention. 


276087 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

AtlOSThoursonAueustl^^an Orlando BDO repor ted US Airways 758 (Orlando - Philadelphia) passenger 


(b)(3) 49 USC 


stated he had no ID. 


(b)(3) 49 u.s c § 
iq.r. mvts. 


BDO contacted IVCC for database check resulting in no record found . V*t 6 9 


national. IVCC consulted TSOC for TECS check resulting in no recorc 


unverified. BDO was instructed to contact IVCC if 


fb)<3i 49 U S C § 
K4m rhwfii 


w as offered and c ompleted a COI form. 

stated he is a foreign 
ack of identifying data: 


round auelo' 


identity is verified through LEO 


involvement or other means. 

Update: At 1133 hours BDO reported TSM denied |_ access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


276125 Foreign National Passenger Unverified/Denied at Chicago Midway (MDW) 

At 1214 hours on August 19. a Chicago M idway LTSO reported Southwest 1465 (Chicago Midway - Las 
Vegas) passenger| „ . _. (presented an Expired DHS Travel Document and a copy of a Social 

| was of fered and comple ted a COI form. LTSO contacted IVCC for 

[stated she is a foreign national. IVCC consulted 


o ■. r' a ifv-4(b)( 3 ) 49 USC 

Security Card as IDH, um^r 

database check resulting in no record found . 


114m (b)(6) 


TSOC for TECS check result ing in no record fo und due to lack of identifying data; unverified. LTSO was 
instructed to contact IVCC if | : identity is verified through LEO involvement or other means. 


mmi 


(b)(3) 49 U S C 
114(r) (b)(6) 


At 14f| 2 hours STSO reported LEO responded, but did not conduct a database check. AFSD denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


275998 Passenger Unverified/Allowed into Sterile Area at Denver (DEN) 

At 0706 hours on August 19, a Denver BDO reported Southwest 3361 (Denver - Tucson) passenger j 


(b)(3) 49 


( stated he had no ID. was offered and completed a COI form. BDO contacted IVCC for 

> _ § i-hOI v 

.oamrmp ro eck resulting in no recorflTound . IVCC offered alternative search based on personal references. 

voluntarily withdrew from the Identity Verification Process; unverified . BDO was instructed to 


contact 


IVCC if I I identity is verified through LEO involvement or other means. 

. A, n-7. 1 A Ten 


Update: At 0742 hours BDO reported TSO verified 


(b)(3)4 

s UAiil Ihm 


identity us ing previ ously undisclosed United 


States Passport and Social Security Card. After BDO assessment, TSO allowed access to the 

: r^j : ; .. , . . . I mirwhrn r .. 

security checkpoint and stenle area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


275980 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 0623 hours nn August 19 a DalliK/Fnrt Worth STSO reported United 5787 (Dallas/Fort Wo rth - Denver) 
passenger |' bl<3> 49 u s c § 1 ,4(r)(bl(6) j p re ^ eme( j a y n ji e d States Passport and a Boarding Pass with | ; 4 , - ^6) 


that is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


(b)(3) 49 

use SI 


was cleared to enter the 


276103 No Fly/ Selectee Watchlist Check Cleared at Denver (DEN) 

At 1137 hours on Aiimixt 19 m Denve| - BDO reported United 756 (Denver 
passenger [ 


Houston IntercontmfijilMl 


presented a Colorado ID Card and a Boarding Pass with 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
the screening process. 


bi?W 

S C § 114(f) 


was cleared to enter 


276235 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 1536 h ours on August 19, a Kansas C ity STSO reported Southwest 47 (Kansas City 

|(b)(3i 49 USC § i 14(f) (b)(6) ‘ 


Dallas Love) 


ruKNPn opr 


(b)(3):49 U SC § 
114(f), (b)(6) 


presented a Missouri Driver’s License and a Boarding Pass with 


<b) 

3) 49 U 


that is a substantial mismatch, due to maiden name. STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. Vi?Tlcxmsulted..QL 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 4 ' ^ 14(0 

was cleared to enter the screening process. 

276327 No Fly/ Selectee Watchlist Check Cleared at Sarasota (SRQ) 

At 1814 ho urs on August 19, a Sarasota STSO reported AirTran 695 (Sarasota^^tkmtajQra^enger 
“ presented a California Driver’s License and a Boarding Pass with) "Ithat is 


f 


(b)(3):49 
USC § 1 


is a 


substantial mismatch, due to nickname . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


1(b)(3) 49 

11 Sf, S114(r 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, August 20, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

2 

0000-0059 

0 

0.00 

6 

5.00 

3 

0 

0 

0 

0 

2 

0100-0159 

0 

0.00 

9 

4.50 

2 

1 

1 

0 

1 

2 

0200-0259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

2 

0400-0459 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

3 

0500-0559 

2 

0.18 

14 

6.27 

11 

1 

0 

1 

0 

5 

0600-0659 

0 

0.00 

11 

6.83 

6 

0 

0 

0 

0 

6 

0700-0759 

0 

0.00 

10 

6.25 

12 

0 

0 

0 

0 

6 

0800-0859 

0 

0.00 

12 

5.80 

15 

0 

0 

0 

0 

6 

0900-0959 

3 

0.48 

44 

9.29 

21 

0 

0 

0 

1 

6 

1000-1059 

5 

0.68 

37 

8.77 

22 

1 

1 

0 

0 

8 

1100-1159 

4 

0.46 

33 

10.23 

13 

0 

0 

0 

0 

8 

1200-1259 

0 

0.00 

26 

7.91 

11 

0 

0 

0 

0 

7 

1300-1359 

2 

0.10 

26 

7.10 

21 

1 

0 

1 

0 

7 

1400-1459 

0 

0.00 

11 

6.17 

12 

0 

0 

0 

1 

6 

1500-1559 

2 

0.10 

15 

6.40 

20 

2 

2 

0 

1 

6 

1600-1659 

0 

0.00 

16 

7.42 

12 

0 

0 

0 

1 

6 

1700-1759 

0 

0.00 

17 

8.67 

9 

0 

0 

0 

3 

6 

1800-1859 

1 

0.06 

14 

6.56 

18 

1 

1 

0 

2 

4 

1900-1959 

0 

0.00 

10 

7.00 

8 

0 

0 

0 

1 

4 

2000-2059 

0 

0.00 

8 

5.38 

8 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

6 

5.00 

3 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

15 

10.00 

4 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

11 

8.33 

3 

0 

0 

0 

0 


TOTALS 

5 

.16 

44 

7.32 

236 

7 

5 

2 

11 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


276422 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0146 h ours on August 2 0. a Los Angeles LT SO re ported American 30 (Los Angeles - New York Kennedy) 
passenger ^ stated she had no ID.; | wa^ffered and completed a COI form. LTSO contacted 

IVCC for database check resulting in no record found , " ^stated she is a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was 
instructed to contact IVCC ifj;^ Ji; . j id entity is verified through LEO involvement or other means. 

Updat e: At 0 249 hours LTSO reported j J voluntarily withdrew from the Identity Verification Process . LTSO 


(b) 

1(3149 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


denied 

operations, or media attention. 


276582 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 1004 hours on August 2 0. a Charlotte LTSOj^cy^gd Northwest 3468 (Charlotte - Minneapolis) passenger 
"Tstated he had no ID.!*" ^was of fered and co mpleted a COI form. LTSO 

stated he is a foreign national. 


(bX3) 49 U S C §114(r), (b)(6) 

~ v ~ * (j g C n 1 1 i 1 T r v ^ 

contacted IVCC for database check resulting ilTITOTecura found . 


(b)(3) 49 
USC $114 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


|(b){3) 49 

LSJS-6 LIAM 


LTSO was instructed to contact IVCC if 
means. 

Update: At 1055 hours LTSO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


identity is verified through LEO involvement or other 


(b)(3) 49 
use §114 


access to the security checkpoint and sterile 


276780 Foreign National Passenger Unveritled/Denied at San Diego (SAN) 

At 1542 hours on August 20. a San D iego BDO reported United 468 (San Dieg o - San Francisco) passenger 


(b)(3) 49 USC § 1 14(r), (b)(6) 


presented an Iran Driver’s License as ID. 


(b)(3) 49 USC §114(r), (b)(6) 


(b)(3) 49 USC § 1 1 4(r).(b)(6) 


was offered and completed a C OI form. BDO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 
■ua .cfxoxvLliuixixJ dentifyi n » data; unverified . BDO was instructed to contact IVCC if 

identit y is verified through I F.O inv olvement or Other means. 

access to the security checkpoint and sterile 


Update: At 1624 hours STSO denied 
area. No LEO involvement, impact to airport operations, or media attention. 


276781 Foreign National Passenger Unverified/Denied at San Diego (SAN) 

At 1542 hours on August 20, a S an Diego BDO reported United 468 (San Diego^SanFrancisco) passenger 

presented a photocopy of his Visa as ID. jjj _ was offered and 

completed a COI form . BDO~contacted IVCC for database check resulting in no record found . 

9U ~'- §; '4:' | stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 

record found due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 


(b)(3):49 USC § 1 14(r).(b)(6) 


ied through LEO involvement or other means. 


identity is veri 
Update: At 1624 hours STSO denied 
LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 U.S.C § 114(r). 
1(b)(6) 


access to the security checkpoint and sterile area. No 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


276841 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1 800 h ours on Augus t 20, a Las Vegas BDO reported Delta 730 (Las Veg as - New York Kennedy) 
passenger ' presented an Expired Israel Passport as ID. 1 was offer ed and completed a COI 

form. BDO contacted IVCC for database check resulting in no record found . 4 s , I stated she is a foreign 


o record found due to lack identifying data; 


national. IVCC consulted TSOC for TECS check r e snltintT in nc 
unverified . BDO was instructed to contact IVCC if identity is verified through LEO involvement or 

other means. 


Update: At 1938 hours BDO reported TSM denied 


(b)(3) 49 
USC § 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


276447 Foreign National Passenger Unverified/Allowed at Bradley (BDL) 

At 0532 hours on A ugust 20, a Bradley BDO^reported Delta 1221 (Bradley - Kansas City) passenger | 

1 stated she had no ID; I was offered and completed a COI form. BDO contacted IVCC 
To Fdatabase check resulting in no record found . [__ _ stated she is a foreign national. IVCC consulted TSOC 
for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if ufclm 
Update: At 0612 hours BDO reported LEO verified 


identity is verified through LEO involvement or other means. 


(b)(3)49 
use sn 


identity through NCIC database check using 


name, address and date of birth: record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, TSM allowed 


|(b)(3).49 

I' S-C S 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


276719 Foreign National Passenger Unverified/Allowcd at Oakland (OAK) 

At 1 352 horn s on August 20, an Oakland STSO report ed S outhwest 3635 (Oakland - St. Louis) passenger 


(b)(3) 49 USC 
S 114(f) (b)(6) 


presented a DHS Bond Document as ID. 


0(3)49 


w as offere d and completed a COI form. STSO 


contacted IVCC for database check resulting in no record found . 


consulted TSOC for TECS check resulting 


b)(3)49 


stated she is a foreign national. IVCC 


was instructed to contact IVCC if 


M3) 49 


in no record found due to lack of identifying data; unverified . STSO 


was niMiucicu iu tumuli iyu. u r [identity is verifie d through LEO involvement or other means. 

Update: At 1444 hours TSM reported ICE verified^ identity through their database check using name. 


alien reference number and previously disclosed document: 


record was located with no outstanding wants or 


warrants . After selectee screening, TSM allowedr^F^ access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 


Watchlist Checks 


276421 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 

At 0142 hours on A ugust 20, a Lihue STSO reported Hawaii 376 (Lihue - Hon olulu) passenger I 




l 


resented a Utah Driver’s License and a Boarding Pass with [ jthat is a 

substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . STSO was instructed that 
screening process. 


[(b)(3) 49 

U.S.C S 1 


was cleared to enter the 
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276540 No Fly/ Selectee Watchlist Check Cleared at Fort Myers (RSW) 

At 09 1 2 hours on A ugust 20, a Fort Myers STSO reported Delta 1422 (Fort Myers - At lanta) passeng er [ 

§ 114(r! presented a Connecticut Driver's License and a Boarding Pass with [ ,c ■ 


— 


mmiwm 


that is a 


substantial mismatch, due to maiden name . STSO contacted 1VCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for L a No Fly/ Selectee 
Watchlist Check: no record found; cleared . STSO was instructed that 
the screening process. 


(b)(3):49 USC § 1 14(r), 


was cleared to enter 


276741 No Fly/ Selectee Watchlist Check Cleared at Portland (PDX) 

At 1440 hours on August 20 . a Portland BDO reported Northwest 590 (Portland - Minneagohs^jassenger 


i i4(r),(D)(b) 


presented a United States Passport and a Boarding Pass with 


lb)(3; 49 USC § ; i-i [ha( 

is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 
USC § 114 


was cleared to enter the 


276794 No Fly/ Selectee Watchlist Check Cleared at Chicago O’Hare (ORD) 

At 1558 h ours on August 20. a Chicago O’Hare BDO reported American 2098 (Chicago O’ 


|(b)(3)49 

_ 


erl ^ _ presented a Massachusetts ID Card and a Boarding Pass with 



- Bo ston) 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that was cleared 

to enter the screening process. 


276802 No Fly/ Selectee Watchlist Check Cleared at Kahului (OGG) 

At 1632 hour s on August 20, a Kahului BDO reported Hawaii 185 (Kahului - Honolu lu ) passeng er 


(b)(3) 49 USC 
^'14'riibli6i 


presented a New York Driver’s License and a Boarding Pass with 


(b)(3) 49 
USC § 

that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that was cleared to enter the 

screening process. 


276824 No Flv/ Selectee Watchlist Check Cleared at Kahului (OGG) 

BDO reported United 44 (Kahului - Los Angeles) passe nger 


At 1 71 1 h ours on August 20, a Kahului 
presented a California Driver 


’s License and a Boarding Pass with 


(b)(3) 49 u se § 114(r) 


that is a 


(b)(3) 49 
lusc S114 


substantial mismatch, due to nickname . BDO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consu 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 
USC § 11 


ted OI for a No Fly/ Selectee 


was cleared to enter the 


276826 No Fly/ Selectee Watchlist Check Cleared at Bethel (BET) 

At 1714 hours on August 20, a Bethel TSO reported Alaska 44 (Bethel - /mchoragejpassenger 
presented a Native American Tribal ID Card and a Boarding Pass with _| that is a ; 


(b)(3) 49 U SC § 
I14(r), (b)(6) 


substantial 


mismatch, due to maiden name . TSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . TSO was instructed that 


was cleared to enter the screening process. 
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276832 No Fly/ Selectee Watchlist Check Cleared at Sitka (SIT) — — — - 

At 1735 hours on August 20, a Sitka STSO reported Alaska 58 (Sitka - Seattle) p assenger 
presented a South Carolina Driver’s License and a Boarding Pass with 


(b)(3) 49 

1 SJ1H 


that is a substantial mismatch- 


due to misspelling . STSO contacted IVCC for assistance in checking the name on the passenger’s identification 

against the No FI v/ Selectee Watchlist. IYCC_cnnsulted 01 for a No Flv/ Selectee Watchlist Check; no record 

° ~ (b)(3) 49 1 


found; cleared . STSO was instructed that 


use §1 


was cleared to enter the screening process. 


276874 No Fly/ Selectee Watchlist Check Cleared at Austin (AUS) 

At 1852 h nurs on August 70 an Anst in-Bergstrom BDO reported Southwest 1659 (Austin - Houst on Hobby) 
passen ger i " [presented a Texas Driver’s License and a Boarding Pass with 


(b)(3) 49 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the 
name on the passenger’s identification against the No Fly/ Selectee Watchlist ^ IVCC consulted 01 for a No Fly/ 
Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
screening process. 


(b)(3) 49 

use § 


was cleared to enter the 


276878 No Fly/ Selectee Watchlist Check Cleared at Baltimore (BWI) 

At 1855 h ours on August 20. a Baltim ore BDO reported American 1395 (Baltimore - Dallas/Fort Worth) 
passengerf _ presented a Maryland Driver’s License and a Boarding Pass with 


(b)(3) 49 USC §114 


(b)(3) 49 

uses 


,v,-, (6) [that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in 

checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. JVCf' c onsulted OI 


for a No Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that[ 
to enter the screening process. 


was cleared 


276892 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 


At 1914 he 


^as Vegas BDO reported American 1546 (Las Vegas - Dallas/jForr Woflh) 
[ presented a Texas Driver’s License and a Boarding Pass with 


(b)(3) 49 


f 


[that is a substantial mismatch, due to nickname . BDO contacted IVCC for assistance in checking the 
name on the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
the screening process. 


was cleared to enter 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, August 21, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

8 

5.33 

3 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

9 

7.67 

3 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

6 

6.00 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

8 

6.33 

3 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

28 

11.40 

5 

1 

0 

1 

0 

6 

0600-0659 

3 

0.56 

17 

7.78 

9 

0 

0 

0 

0 

6 

0700-0759 

1 

0.06 

13 

6.44 

16 

0 

0 

0 

0 

6 

0800-0859 

10 

2.00 

22 

9.26 

19 

2 

2 

0 

2 

6 

0900-0959 

2 

0.35 

14 

6.94 

17 

0 

0 

0 

0 

6 

1000-1059 

4 

0.33 

30 

9.53 

15 

1 

1 

0 

0 

7 

1100-1159 

4 

0.60 

23 

7.67 

15 

0 

0 

0 

1 

7 

1200-1259 

4 

0.80 

17 

7.07 

15 

0 

0 

0 

0 

5 

1300-1359 

3 

0.67 

37 

10.33 

15 

2 

1 

1 

0 

6 

1400-1459 

5 

0.77 

13 

7.15 

13 

0 

0 

0 

0 

6 

1500-1559 

0 

0.00 

9 

6.00 

8 

0 

0 

0 

0 

6 

1600-1659 

4 

0.60 

27 

9.40 

15 

1 

0 

1 

2 

6 

1700-1759 

5 

0.58 

13 

7.33 

12 

0 

0 

0 

0 

6 

1800-1859 

0 

0.00 

23 

7.50 

10 

1 

0 

1 

0 

5 

1900-1959 

0 

0.00 

13 

5.71 

7 

0 

0 

0 

0 

5 

2000-2059 

12 

3.62 

11 

6.00 

8 

0 

0 

0 

0 

5 

2100-2159 

0 

0.00 

11 

7.00 

4 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

12 

7.75 

4 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

44 

15.50 

4 

0 

0 

0 

0 


TOTALS 

10 

0.63 

44 

7.97 

223 

8 

4 

4 

5 
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Denials 


277060 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 0825 hours on August 21, a Reagan Washington Natio nal STSO reported Delta 6376 (Reagan Washington 


National - Boston) passenger 


(b)(3) 49 

& UAiL 


(b)(3) 49 U : 


H4(r),( 


presented a Mexico Voter Registration Card as ID. 


w as offered an d completed a COI form. STSO contacted 1VCC for database check resulting in no 


(b)(3):49 

II. SP. S 1 1 4 ff 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found - 

record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
identity is verified through LEO involv ement or ot her means. 


(b)(3) 49 
n sr. s iii/f 


Update: At 0 923 hours S TSO reported 
STSO denied 


(bX3)49 
IISO 8114 


[(b)(3) 49 
1 1 s r. si i it 


voluntarily withdrew from the Identity Verification Process . 


airport operations, or media attention. 


* II I x I , ts 1 ia< I 

J access to the security checkpoint and sterile area. No LEO involvement, impact to 


277065 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 0832 hours on August 21, a Reagan Washing ton National STSO reported Delta 6376 (Reagan W ashington 
National - Boston) passenger 


(b)(3):49 U.S.C § 1 14 


presented a Mexico Voter Registration Card as ID. | 


|(b)(3)49 
II SO & 114 


was offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 
! stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 

' p|(bX3)49 ^ 

LL 


due to lack of identifying data: unverified . STSO was instructed to contact IVCC if ^ 


verified through LEO involvement or o 
Update: At 0923_hoursSTSO reported 


STSO denied 


(bX3)49 

1 ' " S^JM 


her means. 


identity is 


(b)(3) 49 
" c - r * {l1 ' 


voluntarily withdrew from the Identity Verification Process . 


access to the security checkpoint and sterile area. No LEO involvement, impact to 


airport operations, or media attention. 


277146 Passenger Unverified/Denied at Atlanta (ATL) 

At 1026 hours on A ugust 21, an Atlanta TSO reported Delta 418 (Atlanta - New York LaG uardia) passenger 
presented an expired New Jersey Driver’s License as ID. | was offered and 


(b)(3) 49 U S.C § 114 


completed a COI form. TSO contacted IVCC for database check resulting in inconsistent results such as what 
state issued his social secur ity card, county name and a cross street . IVCC offered alternative search based on 
personal references. ( | was unable to provide information of contacts for alternate verification: 


unverified . TSO was instructed to contact IVCC if 
or other means. 

Update: At 1116 hour s STSO repor ted I 


(bX3) 49 U.S C § 


J identity is verified through LEO involvement 


(b)(3):49 USC 


Process . STSO denied 
impact to airport operations, or media attention. 


[(b)(3) 49 USC 


J voluntarily withdrew from the Identity Verification 


access to the security checkpoint and sterile area. No LEO involvement. 


277235 Foreign National Passenger Unverified/Denied at Birmingham (BHM) 

At 1306 hours on August 2 1. a Birmingham BDO reporte d Continental 2495 ( Birmingham - H ouston 


Intercontinental) passenger | ,b> ' 3) 49 u s ^ 1U(r) (b)(6) 

Ui 


stated she had no ID. eST 


wibiJifferoLand 


(bX3) 49 use § 
1 14iriib)(6> 


completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS checkj4isiiIlkL2_b.r.iiarecord found due to lack 
of identifying data; unverified . BDO was instructed to contact IVCC if | | identity is verified 

through LEO involvement or other means. 


Update: At 1444 hours BDO reported TSM denied [°~ ~ access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 
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Unverified /Allowed 


276977 Foreign National Passenger Unverified/Allowed at Reagan Washington National (DCA) 



IVCC consulted TSOC for TECS check resu lting i n no record found due to lack of identifying data; unverified . 


(b)(3) 49 
USC $ 114( 


STSO was instructed to contact IVCC if 
means. 

Update: At 0 fr49 hours | STSO reported TSM verified 
TSM allowed 


| identity is verified through LEO involvement or other 


(b)(3) 49 
U S.C. § 11 


|(b)(3):49 

,£J.U 


1 identity using previously disclosed documents . 


access to the security checkpoint and sterile area. No LEO involvement, impact to 


airport operations, or media attention. 

277247 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 1 323 hp urs on August 21, a Denver BDO reported Fron tier 41 3 (De nver - Los Angeles) passenger [ 

was offered and completed a COi form. 


(b)(3) 49 

uses 1 14( 


(b)(3) 49 
"sr. & UAl 


49 


stated he is a foreign national. 


presented a Switzerland Driver’s License as ID. 

BDO contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC iff :4SLI5C identity is verified through LEO involvement or other 

k UAhl I J b 


means. 

Update: At 1346 hours BDO reported TSM verified 


j)(3):49 USC 
- ' "■ 


identity using previously disclosed document 


and previously undisclosed International Driver’s License, Switzerland government ID card and a Switzerland 


social security card . TSM allowed] access to the security checkpoint and sterile area. No LEO 

involvement, impact to airport operations, or media attention. 


277325 Passenger Unverified/Allowed into Sterile Area at Phoenix (PHX) 

At 1627 hours on Augp st 21, a Phoenix LTS O reported US Airways 936 (Phoenix - Minneapolis) passenger 


K3).49 U S C § 114(r; 


hAllsus 

re- 


stated she had no ID. [ p/, 4 ; 1 , ,, | was offered and completed a COI form. LTSO 


contacted IVCC for database check resulting in inconsistent results such as middle name, county, neighbors. 


Idkjii] 

previous address, and other states lived . LTSO was instructed to contact IVCC if . 
verified through LEO involvement or other means. 

identity through NCIC database check using 


) 49 u s.c 
1 14(f)(b)(6) 


identity is 


Update: At 1734 hours LTSO reported LEO verified [ nfFl, m 


name, address, date of birth and previously undisclosed California DMV transcript; record was located with no 


outstanding wants or warrants . After BDO assessment and selectee screening, LTSO allowed 3 ^| , 14(r 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


access 
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277388 Passenger Unverified/Allowed into Sterile Area at Boston (BOS) 

At 1 855 hours o n August 21, a Boston LTSO rep orted US Airways 1887 (Boston - Philadelphia) passenger 
^presented four Debit Cards as ID. _____ _ was offered and completed a COI form. LTSO 


contacted IVCC for database check resulting in inconsistent results such as father’s address, mother’s 


address, home phone. 


ather’s date of birth, and mother’s date of birth . IVCC offered alternative search based 
I was unable to provide information of contacts for alternate verification; 


on personal references. 

unverified . LTSO was instructed to contact IVCC if 
other means. _ 

Update: At 1927 hours LTSO reported LEO verified [ ~ 
name, address and driver’s license number: record was located 


m 1 , ; identity is verified through LEO involvement or 
JJ-S-v. .§ .1.1.1 F 


ad d 

^df 


identity through NCIC database check using 


11 # 31 45 

allowedlu sc § 


media attention. 


with no outstanding wants or warrants . LTSO 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


Watchlist Checks 


277058 No Fly/ Selectee Watchlist Check Cleared at Billings (BIL) 

At 0823 hours on August 21, a Billings TSO reported Delta 4616 (Billings - Atlanta) passengi 
presented a Pennsylvania Driver’s License and a Boarding Pass with 


(bX3)49 
l cf> * 


Atlanta) passenger 

(b)(3) 49 
U.S C §114 

i 114 I* 
(r\ fhVfil 1— 

hat ts a 


substantial mismatch, due to maiden name . TSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . TSO was instructed that 
process. 


use § 


was cleared to enter the screening 


277076 No Fly/ Selectee Watchlist Check Cleared at Fort Myers (RSW) 

At 0846 hours on A ugust 21, a Fort Myers STSO reported Delta 1422 (Fort Mver s - Atlanta) passenger 


(b)(3) 49 u s e § 114(r) 


presented a Florida Driver’s License and a Boarding Pass with 


(b)(3) 49 


that 


is a substantial mismatch, due to name change . STSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 


Watchlist Check: no record found; cleared . STSO was instructed that [ 


screening process. 


§ 114(r 


was cleared to enter the 


277186 No Fly/ Selectee Watchlist Check Cleared at Atlanta (ATL) 



Kb) 


38 hours on August 21, an Atlanta STSO reported AirTran 478 (AtJanta^^JJalti^^ 


3)49 | presented a Georgia Driver’s License and a Boarding Pass with|- ( - a u s iwmdx.p) [that is a 

substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . STSO was instructed that j j was cleared to enter the screening 
process. 


277322 No Fly/ Selectee Watchlist Check Cleared at Key West (EYW) 


At 1621 hoi 


(b)(3) 49U.SC 
§ 114(r), (b)(6) 


a substantia 


rs on August 21, a Key West BDO reported Delta 5420 (Key West - Atlanta) passe nger 


presented a Pennsylvania Driver’s License and a Boarding Pass with| 


(b)(3) 49 

, §11 

1(b)(3) 49 USC § 1 14(r) (b)(6) 



mismatch, due to nickname . BDO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . BDO was instructed that 
screening process. 


(bX3)49 

as 


was cleared to enter the 
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277327 No Fly/ Selectee Watchlist Check Cleared at Portland (PDX) 


AH62(Miours on August 21, a Portland BDO reported Alaska 652 (Portland - Phoenix) passenger! 
**^ presented an Oregon Driver’s License and a Boarding Pass with 


1(b)(3) 49 


I ' S I 1 Air ■ 

that is 


a substantial mismatch, due to misspelling . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


(b)(3) 49 
1 1 S r. s 


was cleared to enter the screening 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, August 22, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

18 

12.00 

2 

0 

0 

0 

1 

3 

0100-0159 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

9 

3.50 

31 

11.17 

6 

1 

0 

1 

0 

4 

0500-0559 

2 

0.20 

20 

8.40 

10 

1 

1 

0 

1 

4 

0600-0659 

2 

0.36 

9 

4.82 

11 

0 

0 

0 

0 

5 

0700-0759 

4 

0.92 

21 

8.08 

12 

1 

1 

0 

0 

5 

0800-0859 

1 

0.36 

17 

7.18 

11 

0 

0 

0 

0 

5 

0900-0959 

1 

0.11 

11 

7.44 

9 

0 

0 

0 

1 

5 

1000-1059 

5 

1.07 

26 

7.00 

14 

0 

0 

0 

0 

6 

1100-1159 

3 

0.25 

36 

9.38 

16 

3 

2 

1 

0 

6 

1200-1259 

0 

0.00 

15 

8.82 

11 

0 

0 

0 

1 

4 

1300-1359 

1 

0.10 

18 

7.90 

10 

0 

0 

0 

0 

7 

1400-1459 

0 

0.00 

15 

6.75 

20 

0 

0 

0 

1 

6 

1500-1559 

15 

3.53 

27 

9.37 

19 

0 

0 

0 

0 

6 

1600-1659 

20 

3.20 

13 

6.30 

20 

0 

0 

0 

0 

6 

1700-1759 

2 

0.38 

22 

8.69 

13 

0 

0 

0 

0 

6 

1800-1859 

0 

0.00 

21 

12.14 

7 

0 

0 

0 

1 

5 

1900-1959 

0 

0.00 

14 

7.18 

11 

1 

1 

0 

0 

5 

2000-2059 

0 

0.00 

14 

9.17 

6 

0 

0 

0 

0 

5 

2100-2159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

7 

5.67 

3 

0 

0 

0 

1 

3 

2300-2359 

0 

0.00 

18 

8.80 

5 

0 

0 

0 

0 


TOTALS 

20 

0.91 

36 

7.95 

219 

7 

5 

2 

7 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


277481 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 



277544 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 0751 hou rs on August 22, an Atlanta STS O reported AirTran 55 (Atlanta - Los Angeles) passenger 


1(b)(3) 49 
II sr: s 11 din 


stated he had no ID. ^ 4 ^ mm 


fb)(3) 49 


was offered and completed a COI form. STSO contacted IVCC for 


database check resulting in no record found . [_ | stated he is a foreign national. IVCC consulted TSOC 


for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 


contact IVCC if[ c §[i 

Update: At 0905 hours STSO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


identity is verified throughJLEOjnvolvement or other means. 


(b)(3):49 

g & UAHi 


access to the security checkpoint and sterile 


277628 Foreign National Passenger Unverified/Denied at Denver (DEN) 

At 1 106 hours on August 22, a Denver BDO reported Uni ted 218 (Denve r - Los Angeles) passenger 
presented a Mexico Driver’s License as ID. 


114(r)(bV6) 


(b)(3) 49 
U S.C § 1 1 4(r 


l114(r),(bl(6) 


was offered i mida)mpleted a COI 


form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no r econ 


(b)(3) 49 U S.C § 


stated he is a 


data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 


9U.sd § 

1 14(r) (b)(6) 


d found due to lack of identifying 


Identity is verified through LEO 


Update: At 1200 hours BDO i enorted LEO conducted NCIC database check on : ~| using name and 


date of bi r th ; n o record found . 


denied 


bM3):49 U S.C § 


(b)(3) 49 U S C § 

mmm 


i 


voluntarily withdrew from the Identity Verification Process . TSM 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


277632 Foreign National Passenger Unverified/Denied at Miami (MIA) 

At 1111 hours on August 22. a M iami STSO reported American 983 (Miami^Guatemaj^City) passenger 

was offered and 


(b)(3) 49 U S.C §114(r) (b)(6) 


presented a Guatemala ID Card as ID. [ 


completed a COI form. STSO contacted IVCC for database check resulting in no record found. [ 

. . _ . . L 


(b)(3) 49 
USC 

5 

to lack 

of 


1(b)(3) 49 

li; c r. s ii 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 
to lack of identifying data; unverified . STSO was instructed to contact IVCC if I 49 1 j identity is 


verified through LEO involvement or other means. 
Update: At 1210 hours STSO reported TSM denied 


(b)(3) 49 U. S.C § 1 14(r), 

ME 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QPn IRITV INFORMATION 


277887 Passenger Unverified/Denied at Phoenix (PHX) 

At 1901 hours on August 22, a Phoenix STSO reported Continental 1634 (Phoenix - Newark) passenger 


1(b)(3) 49 

uses 


presented a New York ID Card as ID. 


(b)(3) 49 

uses 


(b)(3)49 

use s 


| was offered and completed a COI form. STSO contacted 


IVCC for database check resulting in inconsistent results such as date of birth, relatives, county, cross 
streets, and previous addrcss_ 1 _IVCC_ot Tered alternative search based on personal references. STSO was 
instructed to contact IVCC if identity is verified through LEO involve ment or o ther means. 

Update: At 1932 hours STSO reported LEO conducted NC1C database check on 1 _ j using name and 


address; record was located with no outstanding wants or warrants . TSM denied 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 

,U g.c. § 1 


access to the security 


Unverified /Allowed 


277459 Passenger Unverified/Allowed into Sterile Area at Anchorage (ANC) 

At 0423 hours on August 22, an Anchorage LTSO reported US Airways 231 (Anchorage-Phoenix) passenger 


(R(WTT?T?1Tu(f)!(5)(S) 


presented an illegible Military ID Card as 1D . |(b | 1 3)49USC §| 

was offered and 


completed a COI form. LTSO contacted IVCC for database check resulting in no record found . IVCC offered 


alternative search based on personal references. 
for alternate verification; unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


was unable to provide information of contacts 


(b)(3) 49 U S C § 114 

til UMl 


identity is 


Update: At 0522 hours TSM reported LEO verified 


(b)(3) 49U S C §114 

=i= 


identity through NCIC database check 


using name, date of birth and previously disclosed document; record was located with no outstanding wants or 


warrants . After BDO assessment and selectee screening, TSM allowed^j^^^ access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


277634 Foreign National Passenger Unverified/Allowed at Spokane (GEG) 

AL 


At 1120 hours on August 22. a Spokane STSO reported Horizon 2393 (Spokane - Seattle) passenger!" 
;bii3H9u^“cTii4(n.(b^r““ [ presented a Cuba Passport as ID. p ' H was offered^ 


complete d a COI form. STSO contacted IVCC for database check resulting in no record found , i 


149 

-t. 


. stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data; unverified . STSO was instructed to contact IVCC if p 2 J identity is 

verified through LEO involvement or other means. 

Update: At 1142 hours STSO reported TSM verified 


document . After selectee screening, TSM allowed 


(b)(3) 49 U S C §114 
KWhKfi) 


(bX3):49 U S C. § 1 14 
|r l (b)(6) 


identity using previously disclosed 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


277452 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 0037 h ours on August 22, a Honolulu TS O reported Continental 72 (Honolulu - Houston Intercontinental) 

passenger I : presented a Texas Driver’s License and a Boarding Pass with 

||^(^^^^J^^^ |than^^ubsUmd^nism a t C h, due to use of nickname . TSO contacted IVCC for assistance 
in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 


OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . TSO was instructed that [ 
cleared to enter the screening process. 


(b)(3) 49 use 


was 
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.■^MQITIWE QCPI IRITV INFORMATION 


277471 No Fly/ Selectee Watchlist Check Cleared at Bradley (BDL) 

A^lSOMioj^s^onAu 22, a Bradley BDO reported Delta 6743 (Bradley - New YorkJCenned^]nassenger 


i 114(f), (b) 


presented a Connecticut Driver’s License and a Boarding Pass with j that is a 


substantial mismatch, due to misspelling . BDO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly / Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found: cleared . BDO was instructed that 
process. 


(b)(3):49 


was cleared to enter the screening 


277586 No Fly/ Selectee Watchlist Check Cleared at Los Angeles (LAX) 

At 0933 h ours on August 2 2. a Los Angeles BDO reported American 1868 (Los Angeles 


(b)(3) 49 U S C § 
1 14m (b)(6t 


C hicago O’ Har e) 


presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 U.S C § 

' ' ' 'dJlaam 


that 


passenger 

is a substantial mismatch, due to use of nickname . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 

use § 11 


was cleared to enter the 


277677 No Fly/ Selectee Watchlist Check Cleared at New York Kennedy (JFK) 

At 1249 hours on August 22. a New York Kennedy BDO reported United 27 (New York Kenne dy - Los 


Angeles) passenger j presented a California Driver’s License and a Boarding Pass with 


(bH3):49 
U.S.C § 1 


that is 


a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVfC moulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


b) 
^49. 


was cleared to enter the screening 


277751 No Fly/ Selectee Watchlist Check Cleared at Salt Lake City (SLC) 

At 1459 hpuj:s„Qn_A.u4iu^J-22 a Salt 1 ,;ilfe City LTSO reported US Airways 614 (Salt Lake City - Phoenix) 
passenger 




49 


presented a Virginia Driver’s License and a Boarding Pass with f 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 

Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that £ | was 

cleared to enter the screening process. 


277880 No Fly/ Selectee Watchlist Check Cleared at Albuquerque (ABQ) 

At 1 853 h ours on August 22. an Albuquerque LTSO reported Southwest 3986 (Albuquerque - Las Vegas}^ 
' ^fi| 49USC ^ n4 ' r> Presented a New Mexico Driver’s License and a Boarding Pass with 
fthat is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in 


b)(3) 49 U 

IS H/llrWhVfi' 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


VCC CO 

nsulted OI 

(b)(3) 49 

use SI 1 

was 


277931 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 

At 2236 hours on August 22, a Lihue BDO reported Hawaii 314 (Lihue - Honolulu) nassenpeJ (bK3> .^ 11 s c § 1 14 
presented a California Driver’s License and a Boarding Pass with | _ 


1(b)(3) 49 
US.C SI 


that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that Jwas cleared to enter the screeni 

process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, August 23, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

6 

5.00 

3 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

4.67 

3 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

8 

5.50 

4 

0 

0 

0 

1 

3 

0300-0359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

1 

3 

0400-0459 

0 

0.00 

9 

6.33 

3 

0 

0 

0 

0 

5 

0500-0559 

3 

0.23 

32 

8.77 

13 

2 

1 

1 

0 

5 

0600-0659 

0 

0.00 

40 

9.82 

11 

0 

0 

0 

2 

6 

0700-0759 

8 

1.83 

50 

10.78 

18 

1 

1 

0 

1 

6 

0800-0859 

3 

0.61 

16 

7.17 

18 

0 

0 

0 

2 

6 

0900-0959 

3 

0.53 

18 

8.29 

17 

1 

1 

0 

0 

6 

1000-1059 

2 

0.31 

12 

6.85 

13 

0 

0 

0 

0 

8 

1100-1159 

3 

0.59 

15 

6.25 

32 

0 

0 

0 

0 

8 

1200-1259 

5 

0.48 

12 

6.83 

23 

0 

0 

0 

1 

6 

1300-1359 

5 

1.21 

17 

5.79 

24 

0 

0 

0 

1 

7 

1400-1459 

6 

1.46 

18 

7.42 

24 

0 

0 

0 

0 

6 

1500-1559 

5 

1.14 

23 

7.66 

29 

1 

1 

0 

1 

6 

1600-1659 

9 

2.54 

15 

6.00 

28 

0 

0 

0 

0 

6 

1700-1759 

12 

3.19 

20 

6.70 

27 

0 

0 

0 

0 

6 

1800-1859 

4 

0.22 

21 

6.83 

18 

0 

0 

0 

0 

4 

1900-1959 

4 

0.25 

18 

6.94 

16 

0 

0 

0 

0 

4 

2000-2059 

4 

0.44 

28 

10.67 

9 

0 

0 

0 

0 

4 

2100-2159 

4 

0.60 

19 

8.50 

10 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

22 

9.50 

8 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

25 

11.25 

4 

0 

0 

0 

0 


TOTALS 

12 

1.02 

50 

7.40 

356 

5 

4 

1 

10 
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Denials 


277987 Passenger Unverified/Denied at Columbus (CMH) 

At 0527 hours on August 23, a Coin 


(b)(3) 49 USC § 
114(0 (b)(6) 


stated he had no ID. 


ns-XftM reported United 7609 (Columbus - Chicago O’ Hare) passenger 

sc § 11 



was offered and completed a COI form. TSM contacted IVCC for 


database check resulting in no record found . IVCC offered alternative search based on personal references. 

was able to provide information of four contacts for alternate verification, one provided consistent 


" g r * 1 1 


information, one did not, and two went unanswered; unverified. TSM was instructed to contact IVCC if 


(bX3)49 
U S C $ 114(r 


identity is verified through LEO invol vement or other means. 


Updafe:"At 0605 hours TSM reported she denied 


(bX3):49 
USC S 11 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to aiiport operations, or media attention. 


278054 Foreign National Passenger Unverified/Denied at Austin (AUS) 

At 0748 hours on August 23, an Austin ROO reported US Airways 2672 (Austin - Charlotte) passenger 


stated she had no ID. 


b)(3) 49U S C §114 
..r) (b)(6) 

database check resulting in no record 


(b) 
(3)49 

ound. 


was of fered and completed a COI form. BDO contacted IVCC for 
stated she is a foreign national. IVCC consulted TSOC for 


(b) 

1(3)49 


TECS check resu JtjmiJ ji no record found due lack of identifying data; unverified . BDO was instructed to 


(b) 

(3) 49 U 


contact IVCC if 

Update: At 0817 hours TSM reported he denied tccess to the security checkpoint and sterile area. No 


identity is verified through LEO involvement or other means. 


LEO involvement, impact to airport operations, or media attention. 


278147 Gate Pass Holder Unverified/Denied into Sterile Area at Tampa (TPA) 

At 0953 hours on August 23, a Tampa LTSO reported Jet Blue 441 (Bosto n - Tampa) escort 


-i'll sc § 
H4(r) (b)(6) 


presented a Florida Resident ID Card as ID. 


(b)(3) 49 USC § 


(b)(3) 49 I 

U SC S I 


was offered and completed a COI 


form. LTSO contacted IVCC for database check resulting in no record found. Identity Verification Process 

•1(b)(3) 49 U S C § 


was suspended due to LEO involvement: unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 1103 hours CCO reported LEO conducted NCIC database check on 


(b)(3) 49 USC § 
1 14(rl (b)(6) 


using name. 


address, and date of birth: record was located with no outstanding wants or warrants . LEO notified CBP for 
verification of c § _ 

Update: At 1 123 hours STSO reported CBP conducted thei r databas e check on j',' c ^ 


using name. 


address, and date of birth: resulting in an illegal status. I .. _ was arrested by Tampa Police for use of 

previously disclosed document . .STSO denied | , . (access to the security checkpoint and sterile area. 

There was no impact to aiiport operations or media attention. 


278422 Foreign National Passenger Unverified/Denied at Newark (EWR) 

AtJjj24Jiounj i onj\u^ BDO reported Continental 1737 (Newark - Mexico City) passenger 

^ prese nted an expired Mexico Passport and a Mexico Voter’s Registration 


Card as ID. I' b) ' 31 49 u s c § 1 14(r)l(b>l6) ~ was offered and completed a CQ I form. BDO contacted IVCC for 


database check resulting in no record found . [ !l __ stated he is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


was instructed to contact IVCC if 
or other means. 


(b)(3) 49 U SC § 1 14(r),(b)(6) 


identity is verified through LEO involvement 


Jndj^tp^At.1^55 1 hours RDO reported CBP responded and detained 


b)(3) 49 U S.< 


TSM denied 

access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 
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Unverified /Allowed 


277977 Passenger Unverified/Allowed into Sterile Area at New Bern (EWN) 

At 0501 hours on ft ugust 23, a New Bern LTSO reported US Airways 420 1 (New Bern - Charlotte) passenger 

IfrtMg) " 


* ^ jwas offered and completed a COI 


presented a New York State ID Card as ID. 
form. LTSO contacted IVCC for database check resulting in no record found . IVCC offered alternative search 
based on personal references. \ 


verification: unverified . LTS 
involvement or other means. 

Update: At 0703 hours LTSO reported he verified 


1(b)(3) 49 
ju s c $114(1 

J was instri 

1 was unable to provide information o 

7 contacts for alternate 

icted to contact IVCC if 

(b)(3) 49 U S C 
8114(i).(bK6) 

identity is verified through LEO 


(b)(3) 49 USC 

3 1H < r) . (b)(6> . 


identity using previously disclosed document 


owed j; , , | access to the security 


and previously undisclosed Mexico Consular ID Card . LTSO al 
checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 

Watchlist Checks 


277962 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 

At 02 15 hours on August 23, a Lihue STSO reported Alaska 85 4 (Lihue - Seattle) p assenger [ 
presented an Alaska Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C § 114 


1(f) (b)(6) 

that is a substantial 


mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . STSO was instructed that 
process. 


(b)(3) 49 
USC S 114(f) 


was cleared to enter the screening 


277968 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 

At 0315 h ours on August 23, a Lihue STSO reported Alaska 854 (Lihue 
"presented an Alaska Driver’s License and a Boarding Pass with 


Seattle) passenger 


(b)(3) 49 U S C § 114(f), (b)(6) 


(b)(3) 49 USC § 
lUfrWhWfi) 


(that 


is 


a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


(b)(3)49 
SC S 


was cleared to enter the 


278017 No Flv/ Selectee Watchlist Check Cleared at Columbia (CAE) 

At 0637 h ours on August 23. a Colum bia LTSO reported US Airways 3876 (Columbia - Phi ladelphia) 

~~ j presented a Military ID Card and a Boarding Pass with [ 


passenge r 


(b)(3) 49 

I S 0 fi 1 


(b)(3) 49 U S C § 114(f), (b)(6) 


that is a substantial mismatch, due to name change . LTSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted Ol for a No 
Fly/ Selectee Watchlist Check; no record found: cleared . LTSO was instructed that 
enter the screening process. 


(b)(3)49 

•- ' 


was cleared to 


278024 No Fly/ Selectee Watchlist Check Cleared at Sioux Falls (FSD) 

At 0655 hours on A ugust 23, a Sioux Falls BDO reported Delta 4702 (Sioux Falls - Atlanta) passenge r 

TirpcpntpH a Minneontn Driver’ <; I anrl a Rnarrlina Pace wifhF ft 


If f) .Till ill 


itubm 


:( b) 

(QW 

that is a 


presented a Minnesota Driver’s License and a Boarding Pass with 
substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 USC 


J 


was cleared to enter the 
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278029 No Fly/ Selectee Watchlist Check Cleared at Fargo (FAR) 

AK)705 hours on August 23, a Fargo STSO reported United 6701 (Fargo - Denver) passen ger 

presented a California Driver’s License and a Boarding Pass with that is a substantial 


(b)(3)49 
" ° ^ c 


(b)(3):49 

s UAl 


mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee Watchlist 


Check; no record found; cleared . STSO was instructed that 


jwas cleared to enter the screening process. 


278071 No Fly/ Selectee Watchlist Check Cleared at Key West (EYW) 

At 0816 h ours on August 23 . a Key West STSO reported Continental 9272 (Key West - Fort I .nndprdalfrt 

ibi(3) 49 U S C § ' -i | _ r7i ; j _ r^_ ; , . __j .. n J; n ___ ’b)<3) 49 U S C § 1 1 * 


9, (b)(6) 


presented a Florida Driver’s License and a Boarding Pass with 


14(r), 




passenger ^ 

that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


<b)(3) 49 

use ^1 


was cleared to enter the 


278081 No Fly/ Selectee Watchlist Check Cleared at Philadelphia (PHL) 

At 0830 h ours on August 23 . a Philadelphia LTSO reported Continental 5839 (Philadelphia - Cl eveland) 
_ ~| presented a Pennsylvania Driver’s License and a Boarding Pass with| 


u± 


■ Jhat is a substantial mismatch, due to booking error and maiden name . LTSO contacted IVCC for 

assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVC^ 
consulted Ol for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
was cleared to enter the screening process. 


(b) 

nua_ 


278275 No Fly/ Selectee Watchlist Check Cleared at Minneapolis/Saint Paul (MSP) 

At 1239 hours on Au gust 23. a Minneapolis/Sai nt Paul BDO reported Delta 3580 (Minneapolis/Saint Paul - 
Pittsh 
with | 

IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee 
Watchlist. IVCC consulted Ol for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was 
instructed that 


1239 hours on Au gust 23. a Minneapolis/Sai nt Paul BDO reported Delta 3580 (Minneapolis/Saint Paul - 
i hiirghi nassenpen (b| ^ 49 IJ - § 1 1411 pr esented a Minnesota Driver’s License and a Boarding Pass 

Jlhllm 49 U S C § 114lT) that is a substantial mismatch, due to nickname and maiden name. BDO contacted 


zd J 

cleared to enter the screening process. 


278344 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1345 hours on Aug ust 23, a San Francisco BDO reported United 37 (San Francisco - Honolulu) passenge r 


(b)(3) 49USC § 114(r).(b) 


resented a California Driver's License and a Boarding Pass with 


(b)(3) 49 U S C § 1 1 4(r) 


that 


is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


(b)(3):49 

use S 1 


J was cleared to enter the screening 


278402 No Fly/ Selectee Watchlist Check Cleared at Hilo (ITO) 


At 1503 hours on August 23, a Hilo BDO reported Hawaiian 383 (Hilo - Honolulu) pas senger I, , c h } 
w3l,a use 8 iw8!-t relnled a Nevadll DrlvC |.- s Llcense and a Boarding Pass with S 


1 


that is a 


substantial mismatch, due to nickname and maiden name . BDO contacted IVCC for assistance in checking the 
name on the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted Ol for a No Fly/ 
Selectee Watchlist Check; no record found; cleared . BDO was instructed that [~ ]was cleared to enter 

the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, August 24, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

8 

7.50 

2 

0 

0 

0 

1 

3 

0200-0259 

0 

0.00 

41 

25.00 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

8 

7.50 

2 

0 

0 

0 

1 

4 

0500-0559 

3 

0.36 

10 

6.55 

11 

0 

0 

0 

2 

4 

0600-0659 

0 

0.00 

23 

9.11 

9 

0 

0 

0 

0 

6 

0700-0759 

3 

0.32 

36 

8.58 

19 

1 

1 

0 

0 

6 

0800-0859 

3 

0.25 

26 

8.31 

16 

0 

0 

0 

0 

6 

0900-0959 

4 

0.50 

17 

7.71 

14 

1 

1 

0 

0 

6 

1000-1059 

2 

0.24 

17 

6.94 

17 

0 

0 

0 

0 

7 

1100-1159 

2 

0.21 

10 

6.00 

14 

0 

0 

0 

0 

7 

1200-1259 

1 

0.08 

18 

8.77 

13 

0 

0 

0 

0 

6 

1300-1359 

0 

0.00 

15 

7.25 

16 

1 

1 

0 

0 

7 

1400-1459 

4 

1.19 

41 

8.57 

21 

1 

1 

0 

0 

6 

1500-1559 

0 

0.00 

17 

8.00 

15 

0 

0 

0 

0 

6 

1600-1659 

7 

1.47 

21 

8.47 

17 

1 

0 

1 

1 

6 

1700-1759 

0 

0.00 

16 

5.30 

10 

0 

0 

0 

0 

6 

1800-1859 

6 

0.53 

25 

7.53 

17 

1 

1 

0 

0 

5 

1900-1959 

7 

1.33 

25 

9.67 

12 

1 

0 

1 

0 

5 

2000-2059 

0 

0.00 

13 

6.86 

7 

0 

0 

0 

0 

5 

2100-2159 

0 

0.00 

9 

6.50 

2 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

0 


TOTALS 

7 

0.43 

41 

7.91 

241 

7 

5 

2 

5 
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Denials 


278824 Foreign National Passenger Unverified/Denied at Denver (DEN) 


At 0738 hours on Aug ust 24, a Denver BDO reported Frontier 440 (Denver^Omaha^Mssenger 
(presented a Mexico Consular ID Card as ID.I*^ "1 r»ffi 


L. r — |- 

complet ed a COI form. BDO contacted IVCC for database cheek resulting in no record found . 


(b)(3) 49 


was offered and 


49 U S C $ 


1(b)(3) 49 




stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or qther means 


(b)(3) 49 USC § 1 14(r),(b)(6) 


dentity is 


veritied througn LbU involvement or other means. 

Update: At 0812 hou rs BDO reported I, l;! ui 49 u ^ c § !14 " 1 11 [voluntarily withdrew from the Identity Verification 
Process . BDO denied |ib;<3)49 u $ I- § * n<n.(i>) ^ ccess to the security checkpoint and sterile area. No LEO 
involvement, impact to airport operations, or media attention. 


278906 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0935 hours on Aug ust 24, a San Francisco BDO reported United 6134 (San Francisco - Ontari o) passen ger 


(b)(3) 49 U.S C § 1 14(r),(b) 
(61 


presented a Mexico Consular ID Card and a Mexico Driver’s License as ID. 


offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


|(b)(3)49 

uses 


was 


(b)(3),49 
USC S 


stated he is a foreign national. IVCC consulted TSOC for TECS check re sulting in no record found due 
to lack of identifying data: unverified . BDO was instructed to contact IVCC if [ ~ 4 identity is verified 
through LEO involvement or other means. 


Update: At 1033 hours TSM reported he denied 


(b)(3) 49 
uses 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


279036 Passenger Unverified/Denied at Harrisburg (MDT) 

At 1355 hours o n August 24, a Harrisburg LTSO reported Delta 6199 (Harrisburg - Cincinnati ) nassengerl' J 
"1 presented a Baltimore SIDA Badge and a Pittsburgh Mechanic ID Card as ID. 
d 


(b)(3) 49 USC § 
1 14(r) <b)(6) 


(b)(3)' 

(0.(b)<6) 


was o ffered and com pleted a COI form. LTSO contacted IVCC for database check resulting in record tounHT 
voluntarily withdrew from the Identity Verification Process . LTSO was instructed to 
contact IVCC if f identity is veri fied through LEO involvement or other means. 


Update: At 1748 hours STSO reported he denied 


(b)(3) 49 U.S.C 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


279060 Passenger Unverified/Denied at LaGuardia (LGA) 

At 1426 hours on August 24, a LaGuardia LTSO repor ted Spirit 1 7 1 (LaGuardia - Fort Lauderdale) passenger 


(b)(3) 49 USC § 1 14(r), 


^ presented a Birth Certificate as ID. 


1(b)(3) 49 

|u sc § 1 1 4 ( 


was offered and completed a COI form. 


for database check resulting in no record found . IVCC offered alternative search based 


LTSO contacted IVCC 
on personal references. 
three went unanswered; unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) 4 
U S C 3 114( 


was able to provide information of three contacts for alternate verification. 


(b)(3):49 USC 
$ 1 14(r) (b)(6) 


j identity is verified 


Update: At 1535 hours LTSO reported TSM denied 


(b)(3)49 

use s 


ill 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 
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279195 Foreign National Passenger Unverified/Denied at LaGuardia (LGA) 
At 1809 h ours_on p Murus^4 Ji a i ^^ O reported Unit ed 847 (LaGuardia 


passenger 


(b)(3) 49 U S C § 114(r),(b)(6) 


(b)(6) 


i i4(r), 


Washington Dulles) 

stated 


stated he had no ID. 

a COI form. LTSO contacted IVCC for database check resulting in no record round | ; J s ^ ' 4 r 
he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . LTSO was instructed to contact IVCC if [~ ^ "j identity is verified 

through LEO involvement or other means. i(b)( 3 ) 49 us c §m(r) I 

Update: At 1847 hours LTSO reported STSO denied ■ access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


279136 Foreign National Passenger Unverified/Allowed at Tucson (TUS) 

At 1618 hours on August 24. a Tucson BDO reported American 1912 (Tucson - Dallas/F ort Worth) p assenger 


(b)(3) 49 USC § 1 14(r), (b)(6) 


I ia 
w 

offered a nd completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


was 


(b)(3)49 

£4 


stated she is a foreign national. IVCC consulted TSOC for TECS check resul ti ng in no record found 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


identity is 


Update: At 1651 hours BDO reported CBP verified 


(b)(3) 49 
" gr R " A " 


identity through their database check using 


previously disclosed documents; record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, TSM allowed 
There was no impact to airport operations or media attention. 


(b)(3):49 
U S C § 1 14( 


access to the security checkpoint and sterile area. 


279245 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 1930 hours on A ugust 24, a San Diego BDO reported Southwest 3695 (San Diego - San Jose) pas senger 
^presented an India Driver’s License and an Income Tax Form as ID. ~ was 

offered and c ompleted a COI form. BDO contacted IVCC for database check resulting in no record found . 

Stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 

IS 114m fhtffii r c> IZKinuo n c o t 


due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b)(3) 49 U S C 
§ 114(f), (b)(6) 


j identity is 


Update: At 2058 hours STSO reported he verified 



(b)(3) 49 USC 
IS 1 14(f) (b)(6) 


identity using previously disclosed documents. 


sly undisclosed Credit Card . After BDO assessment and selectee screening, BDO allowed 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


Watchlist Checks 


278727 Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 


At 01 26 hours on A ugust 24, a Honolulu STSO reported Delta 


(bX3) 49 U : 


; c § 1 14(f). 


1 


presented a Utah State ID Card and a Boarding Pass with 


104 (Honolu lu - Salt Lake City) passenger 

hat is a 


substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVC £L cnni i il( | ed OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . STSO was instructed that: 
screening process. 


USC £114 


was cleared to enter the 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIDM 


278737 No Fly/ Selectee Watchlist Check Cleared at Orlando (MCO) 

AyMS^Jiounj^onAugust 24, an Orlando STSO reported Continental 193 (Orlando^Newaricjoassenger 
presented a United Slates Passport and a Boarding Pass with[ (that is a 

substantial mismatch, due to maiden name . STSO contacted 1VCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . STSO was instructed that j | was cleared to enter the 

screening process. 


278738 No Fly/ Selectee Watchlist Check Cleared at Columbia (CAE) {T - 

At0501 hours o n August 24, a Columbia STSO reported Delta 5555 (Columbia - Atlanta) pas senger 1 jq 
presented a South Carolina Driver’s License and a Boarding Pass with 


§114 


that is a substantial mismatch, due to misspelling and maiden name . STSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


Hb)(3) 49 
1 — ~ * UMu 


was 


278746 No Fly/ Selectee Watchlist Check Cleared at Orlando (MCO) 

At 0514 h ours on August 24, an Orlando BDO reported Delta 1304 (Orland o - Atlantal passen ger 


(bX3) 49 
use S 11 


presented a California Driver’s License and a Boarding Pass with 


(bX3)49USC §114 
(r) (b)(6) 


isn 

) 


hat is a 


kbX3)'49 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


was cleared to enter the 


279123 No Fly/ Selectee Watchlist Check Cleared at Port Columbus (CMH) 

At 1601 h purs on August 24. a Port Columbus TSM reported US Airways 3184 (Port Columbus - Charlotte) 


passenger 

substantia 


(b)(3) 49 U S.C § 1 1 4(r) 
(b)(6) 

mismaten, aue to ir 


presented an India Passport and a Boarding Pass withp 


■urn 


that is a 


aiden name . TSM contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consisted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . TSM was instructed that 
process. 


(b)(3) 49 
use $11 


ulted 

Jas 


cleared to enter the screening 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, August 25, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

9 

6.50 

4 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

3 

0500-0559 

0 

0.00 

15 

7.88 

8 

0 

0 

0 

0 

3 

0600-0659 

0 

0.00 

14 

6.85 

13 

0 

0 

0 

0 

4 

0700-0759 

0 

0.00 

15 

7.90 

10 

0 

0 

0 

0 

4 

0800-0859 

0 

0.00 

8 

5.56 

9 

0 

0 

0 

0 

4 

0900-0959 

2 

0.15 

23 

8.00 

13 

1 

1 

0 

0 

4 

1000-1059 

17 

2.89 

13 

6.00 

18 

0 

0 

0 

0 

5 

1100-1159 

0 

0.00 

11 

6.58 

12 

0 

0 

0 

0 

5 

1200-1259 

6 

1.11 

15 

8.56 

9 

0 

0 

0 

0 

5 

1300-1359 

3 

0.30 

37 

8.05 

20 

0 

0 

0 

0 

6 

1400-1459 

2 

0.12 

15 

6.69 

16 

0 

0 

0 

0 

5 

1500-1559 

3 

0.56 

16 

6.56 

18 

2 

0 

2 

0 

5 

1600-1659 

4 

0.95 

12 

6.10 

20 

1 

1 

0 

0 

5 

1700-1759 

0 

0.00 

13 

5.75 

12 

0 

0 

0 

0 

5 

1800-1859 

1 

0.14 

29 

9.29 

7 

2 

1 

1 

0 

4 

1900-1959 

0 

0.00 

15 

8.56 

9 

0 

0 

0 

0 

4 

2000-2059 

0 

0.00 

10 

7.50 

4 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

28 

14.67 

3 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

12 

8.00 

3 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

4 

4.00 

2 

0 

0 

0 

0 


TOTALS 

17 

0.48 

37 

7.15 

212 

6 

3 

3 

0 
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^Fm IRITY information 


Denials 


279426 Passenger Unverified/Denied at Atlanta (ATL) 

At 0950 hou rs on August 25, an AtjantaSTSO reported AirTran 368 (Atlanta - LaGuardia) passenger j | 


b)(3) 49 U.S C 


stated he had no ID. 


3) 49 U S C | wa 

l.4f» Ihi'fil J 7 

d found , but [ 


(b)(3) 49 

LAS 


s offered and completed a COl form. STSO contacted 1VCC 


(b)(3):49 U S C 

§114(r)M6) 


voluntarily withdrew from the Identity 


for database check resulting in recon _ 

Verification Process: unverified . STSO was instructed to contact IVCC if _____ 
through LEO involvement or other means. 

Update: At 1016 hours STSO reported he denied 


% 


identity is verified 


(bX3)49USC 
§ 1 14(r).(b)(6) 


No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. 


279620 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 161 1 hours on August 2 5. an At lanta STSO reported Delta 1796 (Atlanta - New Orleans) passenger [~ 


^ T 3 ; 4 ! stated he had no ID. 


was of: 


check resulting in no record found . 


(b)(3):49 


ered and completed a COI form. STSO contacted IVCC for database 
stated he is a foreign national. IVCC con sulted T SOC for TECS 

identity is verified 


(b)(3):49 

_ 


check, system was unavailable: unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update : At 1719 hours STSO reported LEO responded, but did not conduct a database check . TSM denied 
access to the security checkpoint and sterile area. There was no impact to airport operations or media 


Kb) 


attention. 


279691 Passenger Unverified/Denied at Roanoke (ROA) 

At 1809 hours on August 25, a Roanoke STSO reported US Airways 2333 (Roanoke - Charlotte) passenger 
"^presented a Virginia ID Card and the receipt from a Driver’s License Application as ID. 


(b)(3):49 


j was offered and completed a COI form. STSO contacted IVCC for database check resulting in no 


II IT 'I VII * | , h . - , Q I ■ 

record found . IVCC offered alternative search based on personal references.} ~ | was unable to provide 


information of anv contacts for alternate verification; unverified . STSO was instructed to contact IVCC if 


Kb)(3) 49 
^ c. & 1 1 


identity is verified through LEO involvement or other means. 

Update: At 1939 hours STSO reported LEO conduct ed NCIC database check on 
disclosed documents: no record found. STSO denied | | access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 


using previously 


Unverified /Allowed 


279600 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 1529 hours on Augu st 25, an Orlando BDO reported Delta 1816 (Orlando - New York Kennedy) passenger 
presented an illegible Columbia Driver’s License and a Columbia ID Card as ID. 


|(b)(3)49 U S C § 114(r),(bX6) 


w as offered an d completed a COI form. BDO contacted IVCC for database check resulting in no 


(bX3>49 
ii sr & 


i Ail 


I stated he is a foreign national. IVCC consu lted T SO C for TECS check, system was 

l _ _ _ /ivw'Vi ,iu 1 1 q r i. . ..... — 


record found . 

unavailable: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1821 hours BDO reported CBP verified 


b)(3) 49 USC 
§ 1 14(r), (b)(6) 


identity is verified through LEO 


(b)(3) 49 USC 


identity through their database check using 


previously disclosed documents: record was located with no outstanding wants or warrants . After BDO 


assessment, TSM allowed 
airport operations or media attention. 


(b)(3):49 
■ 


rc. 


iccess to the security checkpoint and sterile area. There was no impact to 
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-S.FMQITI\/F QPr.URITY INFORMATION 


279612 Foreign National Passenger Unverified/Allowed at Reno (RNO) 

At 1551 ho urs on August 25, a Reno BDO reported Southwest 1738 (Reno - San Jose) passenger 
: : Stated she had no ID. 


isr a inurf 


(b)(3):49 

— 


(b)(3) 49 U S C § 
Jj14irlM6I 

was offered and completed a COI form. BDO contacted 


database check resulting in no record found . j, b If , , , stated she is a foreign national. IVCC 


for 


for TECS check, system was unavailable; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means. 


momlled-TSOC 


(b)(3) 49 
USC § 1 1 4(r 


f 


Update: At 1613 hours BDO reporte d LEO verified | ' J . identity using previously undisclosed Credit 
Card, Check Card and interview with [ and traveling relatives . After BDO assessment and selectee 


screening, TSM allowed | s 4 access to the security checkpoint and sterile area. There was no impact to 
airport operations or media attention. 


279697 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 1820 hours on August 25, a Houston Intercontinental B DO repor ted Continental 732 (Houston 


Intercontinental - L aGuardia) p assenger 


a Credit Card as ID 




(b)(3)49 
lu.s e $ 1 14( 


;b)(3)49 U SC § 1 14(r), (b)(6) 


presented an Australia Driver’s License and 


wa s offered an d completed a COI form. BDO contacted IVCC for database 


check resulting in no record Tound . stated he is a foreign national. IVCC consulted TS OC for TECS 

check, system was unavailable; unverified . BDO was instructed to contact IVCC if £ ~ identity is 

verified through LEO involvement or other means. 

Update: At 1838 hours BDO reported CBP verified 


(b)(3) 49 
use S 114(0 


identity through their database check using 


previously disclosed documents; record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, BDO allowed) access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, August 26, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

14 

6.67 

6 

2 

0 

2 

0 

3 

0100-0159 

0 

0.00 

4 

3.50 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

6 

5.25 

4 

0 

0 

0 

0 

3 

0600-0659 

0 

0.00 

12 

7.18 

11 

0 

0 

0 

1 

5 

0700-0759 

3 

0.27 

11 

8.73 

11 

1 

0 

1 

1 

5 

0800-0859 

0 

0.00 

17 

7.33 

12 

1 

0 

1 

0 

5 

0900-0959 

0 

0.00 

19 

6.73 

11 

1 

1 

0 

0 

5 

1000-1059 

0 

0.00 

9 

6.38 

8 

0 

0 

0 

0 

6 

1100-1159 

4 

0.47 

42 

10.07 

15 

0 

0 

0 

1 

6 

1200-1259 

2 

0.33 

17 

6.87 

15 

0 

0 

0 

0 

4 

1300-1359 

4 

0.54 

8 

5.85 

13 

0 

0 

0 

0 

8 

1400-1459 

1 

0.11 

18 

7.11 

9 

0 

0 

0 

0 

6 

1500-1559 

0 

0.00 

18 

7.82 

17 

1 

0 

1 

0 

6 

1600-1659 

0 

0.00 

17 

7.22 

9 

0 

0 

0 

0 

6 

1700-1759 

4 

0.33 

28 

7.83 

12 

1 

1 

0 

0 

6 

1800-1859 

3 

0.27 

14 

6.45 

11 

0 

0 

0 

1 

5 

1900-1959 

0 

0.00 

13 

8.00 

8 

0 

0 

0 

0 

5 

2000-2059 

0 

0.00 

18 

8.09 

11 

0 

0 

0 

0 

5 

2100-2159 

0 

0.00 

13 

9.75 

4 

0 

0 

0 

1 

3 

2200-2259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0 


TOTALS 

4 

0.15 

42 

7.33 

196 

7 

2 

5 

5 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


279918 Passenger Unverified/Denied at Orlando (MCO) 

At 0953 hours on August 26, an Orlando BDO reported Southwest 1047 (Orlando - Hartford) passenger 


(b)(3) 49 

use si 


- 


taled he had no ID. 


|(b)<3):49 

__ 


(b) 

(3)49 


was offered and completed a COI form. BDO contacted IVCC for 


database c heck resulting in no record found . IVCC offered alternative search based on personal references, but 


(b)(3) 49 


[voluntarily withdrew from the Identity Verification Process . BDO was instructed to contact IVCC if 


J identity is verified through LEO involv ement or other means. 


Update: At 1016 hours BDO reported he denied 


(b)(3) 49 
uses 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


280130 Passenger Unverified/Denied at Sacramento (SMF) 

At 1733 hours on Au gust 26, a Sacrament o LTSO 


(b)(3) 49 USC §11 4(r),(b) 

(Si 


stated he had no ID. 


eported Southwest 2440 (Sacramento - Phoenix) passenger 
was offered and completed a COI form. LTSO contacted 
IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 
references, but ( . I voluntarily withdrew from~the Identity Verification Process. LTSO was instructed to 


(b)(3) 49 
USC S 1 


n 

m 


3)49 

I ; I 


identity is verifi ed -th rough LEO involvement or other means. 

I J . : i(3t 49 ° .... 


contact IVCC 

Update: At 2132 hours LTSO denied 
involvement, impact to airport operations, or media attention. 


(b)(3) 49 
US.C. § I 


access to the security checkpoint and sterile area. No LEO 


Unverified /Allowed 


279774 Foreign National Passenger Unverificd/Allowed at Honolulu (HNL) 

At 0036 h ours on August 26. a H onolulu STSO report ed Conti nental 14 (Honolulu - Houston Intercontinental) 


passenger 

contacted 


(b)(3):49 USC §114(r),(b) 


m 

In- 


stated she had no ID. 


(b)(3)49 

S.c.s 


CC for database check resulting in no record found . 


was offere d and completed a COI form. STSO 


(b>(3)49 
isr. si 


stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 


was lnsiruciea 10 coniaa ivll ii luenmy 1 

Update: At 0104 hours STSO reported CBP verified 

s vermea mrougn Ltu lnvoivemem or omer means. 

1 identity through their database check using name 

and date of birth; record v 

/as located with no outstanc 

ing wants or warrants. After BDO assessment and selectee 

screening, STSO allowed 

(b)(3) 49 

uses 

access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


279776 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 0046 h ours on August 26. a H onolulu STSO report ed Conti nental 14 (Honolulu - Houston Intercontinental) 


passenger 


[(b)(3) 49 U S C § 114(r) (b) 


stated she had no ID. 


(bK3):49 
cr.£ 


w as offere d and completed a COI form. STSO 
stated she is a foreign national. IVCC 


(b)(3) 49 
I q C s 1 


contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due lack of identifying data; unverified . STSO 
was instructed to contact IVCC ifj^ identity i s verified through LEO involvement or other means. 

Update: At 0104 hours STSO reported CBP verified : [identity through their database check using name 


screening, STSO allowed 


(b)(3) 49 


and date of birth; record was located with no outstanding wants or warrants . After BDO assessment and selectee 


access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


279837 Passenger Unverified/Allowed into Sterile Area at El Paso (ELP) 

At 07 1 4 hours on August 26, an El Paso BDO reported U S Airways 2 747 (El Paso - Phoenix) passenger 


(b)(3)49 USC § 


presented a Tribal Member ID Card as ID. 


(b)(3):49 
"sr s ii4fr 


(b)(3) 49 

uses 


1 ' l & |U ^ l 

J was offered and completed a COI form. 


BDO contacted IVCC for database check resulting in no record found . IVCC offered alternative search based 
on personal references. 


(b)(3) 49 
ISC. & 114ff1 


was able to provide information of two contacts for alternate verification. 


1 ■ p— p—— TT^-I 

two went unanswered; unverified . BDO was instructed to contact IVCC it [ J identity is verified 


through LEO involvement or other means. 

Update: At 0800 hours BDO reported LEO verified 


(b)(3) 49 U S C 

SIHirHhKfi) 


identity through NC1C database check using 


name, social security number, and previously disclosed document: record was located with no outstanding 


wants or warrants . After BDO assessment, TSM allowed 


|(b)(3):49 
USC S 114(f) 


access to the security checkpoint and 


sterile area. There was no impact to airport operations or media attention. 


279867 Foreign National Passenger Unverified/Allowed at San Juan (SJU) 

At 0800 hours on August 26. a San Juan LTSO reported Spirit 492 (San Juan - Fort Lauderdal e) passenger 
(b)(3) 49 u s e § i i4(r), (b)(6) p resented a photocopy of a DHS Immigration Bond Document as ID. i l ° ) ^ r ) . i 


r 


was offered an d completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 
| stated he is a foreign national. IVCC consulted TSOC for TECS check resultin^ jnjjQJH^ 


ITil 'I'l": I W [ mm w a — — - 

found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if j ;; ' So s 


114 


identity is verified through LEO involvement or othe r means 


identity through their database check 


Update: At 0848 hours LTSO reported CBP verified^ ^ 4 ^ sc § 

name^date of birth, and previously disclosed document: record was located with no outstanding wants or 

■ „ rkbK3) 49 u s c § ■ 


using 


warrants . After selectee screening, STSO allowed 
area. There was no impact to airport operations or media attention. 


(b)(3) 49 U 
1 14(r).(b)(6) 


access to the security checkpoint and sterile 


280071 Foreign National Passenger Unverified/Allowed at West Palm Beach (PBI) 

At 1529 h ours on August 26. a West P alm Beach BDO reported JetBlue 4 ^6 (West Pal 
passenger 


(b)(3) 49 USC § 114(r), (b)(6) 


presented an expired Passport as ID. 


(D)(4)^ 

Liiiil 


fj 


Beach - Boston) 
was offered and 


(b)(3):49 U S.C § 

r- 


completed a COI form. BDO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to 
of identifying data: unverified . BDO was instructed to contact IVCC if [ ~ _ identity is verified 

through LEO involvement or other means. 

Update: At 1710 hours BDO reported TSM verified 


lack 


(b)(3) 49 USC § 
114(r), (b)(6) 


identity using previously disclosed 


document and an undisclosed college ID . After BDO assessment and selectee screening, BDO allowed 

(b)(3) 49 U S C § ' 

14'rt*hl(fb 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


Watchlist Checks 


279822 No Fly/ Selectee Watchlist Check Cleared at Fargo (FAR) 


)(3) 49 U S C § 114(r),(b)(6) 


rs on August 26. a Fa rgo STSO reported Delta 4480 (Fargo - Salt Lake City) passenger. 


(b)(3) 49 U S.C § 1 1 4(r).(b) 


I presented a Nevada Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to use of nickname . STSO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted OI for a No Flv/ Selectee Watchlist Check: no record found: cleared . STSO was instructed that 


(D)(d) 

SL 


*(r),(b) 


was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I H'l 1 1 imi 1 1 ||||||| I II I I i,m, i |H l|| || i part OF THIS RECORD MAY BE 
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279849 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

Ay)73nTounjon August 26, a Kansas City STSO reported Delta 1577 (Kansas City 


p . 

presented a Missouri Driver’s License and a Boarding Pass with 


Atlanta) pass enger 
that is a 


substantial mismatch, due to maiden name . STSO contacted 1VCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . STSO was instructed that 
screening process. 


^bK3):49 
USC S11 


was cleared to enter the 


279948 No Fly/ Selectee Watchlist Check Cleared at Tucson (TUS) 

At 1 121 hours o n August 26, a Tucson BDO reported American 1324 (Tucso n - Dallas/Fort Wor th) passenger 


b){3)49 U S.C § 




presented a Texas Driver’s License and a Boarding Pass with 


(b)(3) 49 USC §114 

in thm 


that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that]™ ] was cleared to enter the screening 
process. 


280161 No Fly/ Selectee Watchlist Check Cleared at Lihue (LIH) 

At 1 K27 hours on August 26, a Lihue STSO reported Hawaii 354 (Lihue - Honol ulu) passenger 


b)(3):49 

.C 1 1 /< 


presented a US Passport and a Boarding Pass with' 


|(b)(3) 49 U S C § 1 1 4(r), 

UL 


(b)(3):49 
USC VI 


that is a substantial mismatch. 


due to maiden name . STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist 
Check; no record found; cleared . STSO was instructed that | | was cleared to enter the screening process. 

280213 No Fly/ Selectee Watchlist Check Cleared at West Paint Beach (PBI) 

At 2102 hours on A ugust 26. a West Pa lm Beach LTSO reported JetBlue 70 (West Palm Beach - New York 
Cenned v) passenger I | presented a New York Driver’s License and a Boarding Pass with 

' that is a substantial mismatch, due maiden name . LTSO contacted IVCC for assistance in 



tSL 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
to enter the screening process. 


>)(3) 49 


was cleared 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, August 27, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

4 

4.00 

3 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

4.75 

4 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

5 

5.00 

2 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0 

5 

0600-0659 

0 

0.00 

19 

6.69 

13 

0 

0 

0 

0 

5 

0700-0759 

0 

0.00 

18 

8.73 

11 

1 

0 

1 

1 

5 

0800-0859 

1 

0.09 

18 

8.73 

11 

0 

0 

0 

0 

5 

0900-0959 

0 

0.00 

13 

7.36 

14 

0 

0 

0 

1 

5 

1000-1059 

1 

0.06 

13 

6.50 

16 

0 

0 

0 

0 

6 

1100-1159 

0 

0.00 

22 

7.83 

12 

0 

0 

0 

1 

6 

1200-1259 

0 

0.00 

15 

7.17 

12 

0 

0 

0 

0 

5 

1300-1359 

1 

0.14 

19 

8.50 

14 

0 

0 

0 

0 

7 

1400-1459 

0 

0.00 

33 

11.07 

15 

1 

1 

0 

0 

7 

1500-1559 

1 

0.22 

29 

7.33 

18 

2 

0 

2 

0 

7 

1600-1659 

1 

0.12 

23 

6.53 

17 

0 

0 

0 

0 

7 

1700-1759 

0 

0.00 

16 

6.56 

9 

0 

0 

0 

0 

7 

1800-1859 

2 

0.50 

34 

7.70 

10 

0 

0 

0 

1 

6 

1900-1959 

0 

0.00 

25 

9.40 

10 

1 

0 

1 

0 

6 

2000-2059 

0 

0.00 

11 

6.50 

6 

0 

0 

0 

0 

6 

2100-2159 

0 

0.00 

10 

8.67 

3 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

16 

11.00 

2 

0 

0 

0 

0 

3 

2300-2359 

1 

0.33 

23 

15.67 

3 

0 

0 

0 

0 


TOTALS 

2 

0.08 

34 

7.83 

208 

5 

1 

4 

4 
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Denials 


280487 Foreign National Passenger Unverified/Denied at Syracuse (SYR) 

At 1400 hours on August 2 7. a Syracuse LTSO reported US Airways 4282 (Syracuse - Philadelphia) pa ssenge r 

"] presented an 1-305 Form, 1-352 Form, 1-862 Form and a Peru ID Card as ID. J 


(b)(3).49 USC § 1 1 4(r), (b)(6) 
(b)(3) 49 U S C 


record found. 


iwas offer ed and co mpleted a COI form. LTSO contacted IVCC for database check resulting in no 

5 j)(3) 49 USC § 1 14 I r rrrop , , 


1(b)(3) 49 

illMSL 


j stated she is a foreign national. IVCC consulted TSOC for TECS check 


resulting in n o record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 

i(3)49 u s c § ii4(f) j s verified through LEO involvement or other means. 

Update: At 1 530 hours LTSO reported CBP conducted database check on [_ ] using name, date 


of birth, and address; record was located with no outstanding wants or warrants . TSM denied ' 


i 4 


iHMSL 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Unverified / Allowed 


280294 Foreign National Passenger Unverified/Allowed at Philadelphia (PHL) 

At 0724 hours on August 2 7, a Philadelphia STS O reported Unite d 323 (Philadelphia - Denver) passenger 


Kb)(3) 49 USC § 114(r), (b)(6) 


stated she had no ID. 




I w^offercd^^ completed a COI form. STSO 
l^^^^^^jstated she is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


STSO was instructed to contact IVCC iff 


(3) 49 U S C § 

lh ll)il 


identity is verified through LEO involvement or other 


means. 

Update: At 0749 hours STSO reported he verified 


(b)(3) 49 USC § 

114(f) (h)(6) 


identity us inp previously iinHkrlnsprf 


(b)(3):49 USC 

b)l6l 


Philippine Passport, Permanent Resident Card and Social Security Card . STSO allowed 
to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


access 


280525 Foreign National Passenger Unverified/Allowed at Chicago Midway (MDW) 

At 1517 h ours on August 27. a Chic ago Midway LTSO reported Delta 2037 ( Chicago Midway - Atlanta) 
passenger 


(b)(3) 49 U S C § 114(r) (b)(6) 


presented a Mexico Voters ID Card as ID. iwas offered and 


(b) 
<3)49 U 


stated 


completed a COl form. LTSO contacted IVCC for database check resulting in no record found , 
she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . LTSO was instructed to contact IVCC if[_^^_jidentity is verified through LEO 
involvement or other means. 


(b)(3) 49 I 

Update: At 1544 hours LTSO reported TSM yerifiedj J identity using previou sly, dis closed document 


and previously undisclosed Mexico Driver’s License and Credit Card . TSM allowed ; [ access to the 
security checkpoint and sterile area. No LEO involvement, impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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280529 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1533 hounj^on^ugm^ Angeles BDO repo rted US Airwa ys 1416 (Los Angeles - Philadelphia) 


passenger 1 i “ i 4 ‘ u ' stated she had no ID. I (b,(3 - 1 

was offered and completed a COI form, 
with inconsistencies such as cross street. 

BDO contacted IVCC for database check resulting in a record found 

current residents, city quadrant, names of relatives and nearbv park. 

stated she is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no rec< 

3rd found due to lack of identifying data; 

unverified. BDO was instructed to contact IVCC if | ! 'ir C ” i< 

lentity is verified through LEO 

involvement or other means. 


Update: At 1627 hours BDO reported TSM nsino previously undisclosed 

Student ID Card and Credit Card. After BDO assessment^^^hillowed I laccess to the security 

— ; : — — - „ . . . t„ J 14trt ihi J. . J 

checkpoint and sterile area. No LEO involvement, impact to airport operations or media attention. 


280665 Foreign National Passenger Unverified/Allowed at Newark (EWR) 

At 1940 hours on August 27, a Newark BDO reported Continental 48 (Newark - Mumbai) passenger 


(b)(3) 49 U S.C §114 

lor database chec 


stated he had no ID. 
c resulting in no record found . 


•k. 

1 


b)(3) 49 

M-S-C-811 


wasoffered and completed a COI form. BDO contacted fvCC 


(b) 

3) 49 | 

•ted IV( 


(b)(3):49 

U.£.f; ,L.LL± 


] stated he is a foreign national. 1VCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 


instructed to contact IVCC if | 


identity is verified throu gh LEO involvement or other means. 


•iiouuvivu ^ In CO I.I.UI.VI1.WI. V/. UU.V. .I.VC.C. 

Update: At 2050 hours BDO reported TSM verified j " . Jidentitv using previously undisclosed India 


Passport . After BDO assessment and selectee screening, TSM allowed 


1(b)(3) 49 

i p r* & < 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations or media attention. 


Watchlist Checks 


280301 No Fly/ Selectee Watchlist Check Cleared at Chicago Midway (MDW) 

At 0747 h ours on August 2 7. a Chicago Midway LTSO reported Southwest 2618 (Chicago Midway - Orlando) 


passenger , ...w....... w.u. « ^ 4 [ (ri(bH Q t 

is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the 


(b)(3) 49 U S C § 


presented an Indiana Driver’s License and a Boarding Pass with 


(bX3) 49 U S.C § 


that 


e name on 


the passenger’s identification against the No Fly/ Selectee Watchlist. p/.C.C r.oa yulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . LTSO was instructed that |L 
screening process. 


was cleared to enter the 


280362 No Fly/ Selectee Watchlist Check Cleared at Monroe (MLU) 

At 0952 hours on August 27, a Monroe LTSO reported Delta 5080 (Monroe - At lanta) passenger 


E )(3):49USC § 

Li 


liHimtittrii 


(b)(3) 49 USC 

„ , r v I'S IHirWhUfi) 

presented a Minnesota Driver’s License and a Boarding Pass with 1 _ __ 


that is a 


substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC con sulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that [ _J was cleared to enter the 

screening process. 


280408 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 1112 hours o n August 27, a San Diego BDO reported Delta 1042 (San Diego - Atlanta) passenger I 

li 1 4<n (bt(6> 


presented a California Driver’s License and a Boarding Pass with 


that is 

a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 


(b)(3) 49 U.S.C § 1 14(r) (b) 

ESS 



passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted O 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3):49 U .S C § 
1 1 4(r) (b)(6) 


for a No Fly/ Selectee 


was cleared to enter the 


SENSITIVE SECURITY INFORMATION 
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-S-FMQITIVF QPr.URITY INFORMATION 


280641 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

At 1823 hcnirsj^ALi^ Northwest 143 (Minneapolis - Grand Forks) 


passenger D 3 

J presented a Border Crossing Card / non-immigrant Visa and 

a Boarding Pass withf 

jThat is a substantial mismatch, due to maiden name. BDO 


contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 


Selectee Watchlist. 

JV.CC j^iu.sjuJied.0 1 ..t'o.] 

r a No Flv/ Selectee Watchlist Check; no record found; cleared. BDO 

was instructed that 

(b)(3) 49 U.S.C §114(r), (b)(6) 

| was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, August 28, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

1 

0.17 

11 

8.50 

6 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

5 

5.00 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

7 

5.50 

2 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

7 

7.00 

2 

0 

0 

0 

0 

6 

0600-0659 

0 

0.00 

14 

6.20 

10 

0 

0 

0 

1 

6 

0700-0759 

0 

0.00 

11 

6.38 

8 

0 

0 

0 

0 

6 

0800-0859 

0 

0.00 

18 

8.31 

13 

0 

0 

0 

0 

6 

0900-0959 

0 

0.00 

15 

8.67 

6 

0 

0 

0 

0 

6 

1000-1059 

2 

0.14 

52 

9.29 

14 

1 

0 

1 

0 

7 

1100-1159 

4 

0.38 

13 

6.46 

13 

0 

0 

0 

0 

7 

1200-1259 

0 

0.00 

8 

6.75 

8 

0 

0 

0 

0 

5 

1300-1359 

1 

0.06 

17 

7.81 

16 

0 

0 

0 

0 

5 

1400-1459 

3 

0.67 

12 

6.50 

12 

0 

0 

0 

0 

5 

1500-1559 

0 

0.00 

18 

7.29 

7 

0 

0 

0 

0 

5 

1600-1659 

0 

0.00 

11 

5.70 

10 

0 

0 

0 

0 

5 

1700-1759 

1 

0.09 

13 

6.64 

11 

0 

0 

0 

l 

5 

1800-1859 

0 

0.00 

10 

5.90 

10 

0 

0 

0 

0 

4 

1900-1959 

0 

0.00 

18 

7.83 

6 

1 

1 

0 

0 

3 

2000-2059 

0 

0.00 

7 

4.86 

7 

0 

0 

0 

0 

3 

2100-2159 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

24 

8.71 

7 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

11 

8.00 

4 

0 

0 

0 

0 


TOTALS 

4 

0.10 

52 

7.11 

177 

2 

1 

1 

2 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


281040 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 1926 hours on August 2 8. an Ontario STSO rcj50rted_Southwest 3431 (Ontario - Oakland) passenger 


(b)(3) 49 USC § 1 14(0, (b)(6) 


stated she had no ID. 


; 1 sc §n4 offered and completed a COl form. STSO 


contacted IVCC for database check resulting in no record found. u s ~' §114 |stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . STSO was instructed to contact IVCC if | ~ *- 


identity is verified through LEO 


involvement or other means. 

Update: At 1937 hours STSO reported he denied [~ 
area. No LEO involvement, impact to airport operations, or media attention. 


§ itl 


access to the security checkpoint and sterile 


Unverified /Allowed 


280834 Passenger Unverified/Allowed into Sterile Area at Anchorage (ANC) 

At 1048 hours on A ugust 28, an Anchora ge LTS O reported Alaska 41 (Anchorage - Bethel) passenger 

stated she had no ID. ... , |was offered and completed a COl form. LTSO contacted 


(b)(3) 49U.S C §114(r), 


IVCC for database check resulting in inconsistent results such as mother’s name, and mother’s date of birth 


IVCC offered alternative search based on personal references. was able to provide information of two 


contacts for alternate verification, both of which went unanswered; unverified . LTSO was instructed to contact 


IVCC if 


identity is verified through LEO involvement or other means. 
J B ‘ (b)iW" ‘ 


Update: At 1142 hours LTSO reported LEO verified 


rsr ft i 


identity through NC1C database check using 


name, address, and date of birth: record was located with no outstanding wants or warrants . After selectee 
screening, STSO allowed j J access to the security checkpoint and sterile area. There was no impact to 

airport operations or media attention. 


Watchlist Checks 


280736 No Fly/ Selectee Watchlist Check Cleared at New York Kennedy (JFK) 

At 0604 hours on A ugust 28. a New York Kennedy STSO reported US Airways 88 (New York Kennedy - 


.Elioe.njxlna.sscjiger 


(b)(3) 49 U S C § 
11 4(r), (b)(6) 


(b)(3):49 USC § 114(r),(b) 


presented a New York Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to mother’s last name . STSO contacted IVCC for assistance 


in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. lyCC consulted 
OI for a No Fly/ Selectee Watchlist Check: no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


b)(3) 49 
■>CS1U 


was 


280998 No Fly/ Selectee Watchlist Check Cleared at Tampa (TPA) 

At 1733 hours on Augus t 28, a Tampa LTSO reported American 1657 (Tampa - Dallas /Fort Worth) passen ger 


):49 U 


presented a Florida Driver's License and a Boarding Pass with 


that 

is a substantial mismatch, due to nickname . LTSO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that , 1 was cleared to enter the 


screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 


IVCC Daily Summary 
Saturday, August 29, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

10 

7.50 

2 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

12 

12.00 

1 

0 

0 

0 

0 

4 

0500-0559 

0 

0.00 

24 

10.00 

5 

0 

0 

0 

0 

4 

0600-0659 

6 

2.25 

20 

10.08 

12 

0 

0 

0 

1 

5 

0700-0759 

6 

0.53 

70 

13.80 

15 

0 

0 

0 

0 

5 

0800-0859 

9 

3.11 

25 

8.44 

9 

2 

1 

1 

0 

5 

0900-0959 

2 

0.30 

15 

8.10 

10 

0 

0 

0 

0 

5 

1000-1059 

4 

0.81 

20 

8.38 

16 

0 

0 

0 

0 

6 

1100-1159 

7 

2.15 

12 

7.08 

13 

0 

0 

0 

0 

6 

1200-1259 

0 

0.00 

30 

9.25 

8 

0 

0 

0 

0 

5 

1300-1359 

3 

0.90 

20 

7.30 

10 

0 

0 

0 

0 

6 

1400-1459 

0 

0.00 

15 

6.56 

16 

0 

0 

0 

0 

5 

1500-1559 

0 

0.00 

49 

12.92 

12 

1 

0 

1 

0 

5 

1600-1659 

1 

0.08 

35 

9.33 

12 

0 

0 

0 

0 

5 

1700-1759 

4 

1.17 

17 

7.00 

12 

0 

0 

0 

2 

5 

1800-1859 

0 

0.00 

22 

7.57 

7 

0 

0 

0 

1 

4 

1900-1959 

2 

0.20 

8 

6.60 

10 

0 

0 

0 

0 

4 

2000-2059 

0 

0.00 

14 

10.20 

5 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

14 

6.67 

6 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

12 

6.80 

5 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

19 

12.00 

2 

0 

0 

0 

0 


TOTALS 

9 

0.70 

70 

8.79 

190 

3 

1 

2 

4 
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Denials 


281175 Passenger Unverified/Denied at Philadelphia (PHL) 

At 0821 hours on Augu st 29, a Philadelphia LTSOjryjorted Frontier 447 (Philadelphia - Denver) passenger 

was offered and completed a COI form. LTSO 


use §Vt4(r)(bX6i] stated he had no ID [ 


1(b)(3) 49 USC § 

lHA.rt.hwfil 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references, but[~ 1 voluntarily withdrew from the Identity Verification Process. LTSO was 


instructed to contact IVCC if 


(b)(3)49 USC §114 


ide ntity is verified through LEO involvement or other means. 


Update: At 0921 hours LTSO reported he denied 


(b)(3):49 USC § 

IlilrUhVfi) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


281174 Passenger Unverified/Allowed into Sterile Area at Denver (DEN) 

At 0815 hour s on August 29, a Denver BDO reported Frontier 769 (Denver - Las Vegas) pa ssenger 
presented a copy of a Release of Recognizance Document as ID. 


(b)(3):49 USC 


(b)(3) 49 m 


(b)(3) 
use 

was offered 


49 I 

-J 

and 


completed a COI form. BDO contacted IVCC for database ch 

eck resulting in no record found. IVCC offered 

alternative search based on personal references. 

was unable to orovide information of contacts for 

alternate verification; unverified. BDO was instructed to contact IVCC if 

(b)(3) 49 USC § 
114(rHbK6) 

identity is verified 


through LEO involvement or other means. 

Update: At 0916 hours BDO reported LEO verified 


(b)(3) 49 USC § 
114(fWbW61 


identity through NCIC database check using 


name and date of birth: record was located with no outstanding wants or warrants. After BDO assessment and 


selectee screening, STSO allowed, 
impact to aiiport operations or media attention. 


(b)(3) 49 u.s 


HiriMS) 


access to the security checkpoint and sterile area. There was no 


281352 Passenger Unverified/Allowed into Sterile Area at Raleigh-Durham (RDU) 

At 1510 hours on Au gust 29. a Raleigh-Durha m STSO reported US Airways 1022 (Raleigh-Durham - 


Charlotte) passenger 


i£! 

_ 


1(b)(3) 49 U S C § 114(r), (b)(6) 


rba 

3 


tated he had no ID. 


(b)(3):49 
lusc $114 


was offered and completed a COI 


form. STSO contacted IVCC for_database check resulting in no record found: unverified . STSO was 


instructed to contact IVCC if 
Update: At 1644 hours STSO reported LEO verified 


(b)(3) 49 

g r & i 


J identity is v erified throu gh LEO involvement or other means. 


(b)(3)49 


identity through NCIC database check using 


name and social security number: record was located with no outstanding wants or warrants. After BDO 


assessment, STSO allowed 
airport operations or media attention. 


access to the security checkpoint and sterile area. There was no impact to 


Watchlist Checks 


281116 No Fly/ Selectee Watchlist Check Cleared at Richmond (RIC) 

At 0620 h ours on August 29. a Richmond BDO reported American 391 (Richmond - Dallas/Fort Worth) 
passenger c 3USC ^ "loresented a Mexico Driver’s License and a Boarding Pas 

(b)(3) 49 U S C § 114(r) (b) L l _. ; _1—- £ . 1 . ...... . nm 

li 


Pass with 

that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance 
in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
Ol for a No Flv/ Selectee Watchlist Check; no record found; cleared. BDO was instructed that [ 

/r 1(3)49 1 r* : : — : 2 5 


was cleared to enter the screening process. 


UAL 


SENSITIVE SECURITY INFORMATION 
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281405 No Fly/ Selectee Watchlist Check Cleared at Bozeman (BZN) 

At 1 71 5 hours on An mist 29 a Bozeman BDO reported United 6326 (Bozeman - San Francisc o) passenge r 


1(b)(3) 49 


presented a California Driver's License and a Boarding Pass with 


(b)(3):49 
U.S.C $114 


that is a substantial mismatch, due to maiden name - BDO contacted IVCC for assistance in checking the 


name on the passenger’s identification against the No Fly/ Selectee Watchlis t IVCC copsulted Ol for a No Fly/ 
Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 
USC § 


con 


was cleared to enter the 


281418 No Fly/ Selectee Watchlist Check Cleared at Greenville-Spartanburg (GSP) 

At 1742 hours on August 2 9, a Greenville-Spartanburg STSO reported United 5708 (Gr eenville-Spartanburg - 


Chicago O’ Hare) passenger 
Passport and a Boarding Pass with 


(b)(3) 49 ll S C § 1 14(r) (b)(6) 


(b)(3) 49U.S C § 114(r)(b) 
( 6 ) 


presented an India 


that is a substantial mismatch, due to maiden name . 


STSO contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO 
was instructed that ' :! ~ was cleared to enter the screening process. 


281442 No Fly/ Selectee Watchlist Check Cleared at Chicago O’Hare (ORD) 

At 1856 hours on A ugust 29. a Chicago O’Hare BDO reported American 4505 (Chicago O’Hare - Raleigh- 
.Durham) nassengerj J presented a North Carolina Driver’s License and a Boarding Pass with 


b)(3).49 U S.C § 

114 <r>M6) 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 

U.S.C. § 


was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, August 30, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

3 

3.00 

1 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

3 

0400-0459 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

0 

5 

0500-0559 

0 

0.00 

33 

10.20 

10 

0 

0 

0 

0 

5 

0600-0659 

0 

0.00 

14 

6.38 

8 

0 

0 

0 

0 

7 

0700-0759 

1 

0.09 

13 

7.82 

11 

0 

0 

0 

0 

7 

0800-0859 

1 

0.10 

14 

8.40 

10 

0 

0 

0 

1 

7 

0900-0959 

4 

0.81 

16 

8.57 

21 

0 

0 

0 

1 

7 

1000-1059 

9 

2.65 

21 

7.12 

17 

0 

0 

0 

0 

8 

1100-1159 

0 

0.00 

13 

6.71 

14 

0 

0 

0 

0 

8 

1200-1259 

0 

0.00 

17 

6.94 

17 

0 

0 

0 

1 

6 

1300-1359 

3 

0.50 

26 

10.05 

22 

2 

1 

1 

0 

6 

1400-1459 

10 

3.17 

14 

7.17 

23 

0 

0 

0 

0 

5 

1500-1559 

15 

7.58 

25 

7.77 

26 

0 

0 

0 

0 

5 

1600-1659 

3 

0.80 

13 

6.53 

15 

0 

0 

0 

0 

5 

1700-1759 

2 

0.30 

10 

7.20 

10 

0 

0 

0 

0 

5 

1800-1859 

3 

0.33 

16 

6.58 

12 

0 

0 

0 

0 

4 

1900-1959 

3 

0.58 

13 

7.75 

12 

0 

0 

0 

1 

4 

2000-2059 

4 

0.36 

19 

8.64 

11 

0 

0 

0 

0 

4 

2100-2159 

1 

0.08 

17 

8.46 

13 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

14 

7.57 

7 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 


TOTALS 

15 

1.43 

33 

7.77 

263 

2 

1 

1 

4 
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Denials 


281793 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 1351 hours on August 30 . a San Jose BDO reported Southwest 161 7 (San Jose - Housto n Hobby) passenger 

presented a Mexico Consular Card as ID. 


b)(3) 49 U.S C § 114(r), (b)(6) 


completed a mi lorm. buO contacted IVCC for database check resu 


(b)(3) 49 


(b)(3) 49 USC § 1 14(r) 

ding in no record found 


wa s offered and 


1(b)(3) 49 
USC $ 1 14(r) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means. 


(b)(3) 49 u s e § 1 14(r).(b) 




Update: At 1500 hours BDO reported TSM denied 


(b )(3).49 use §114(0 
(bl(6t 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


281797 Foreign National Passenger Unverified/Allowed at Washington Dulles (IAD) 

At 1356 h ours on August 30. a Washington Dulles TSOre^orted United 7447 (Washington Dulles - Norfolk) 


1QU 

mssen Per ^>(3) 49 U S C § H4(r).(b) 

passengei 


stated he had no ID. 


(b)(3):49 

ILSr 


j wasjaffered am 

contacted IVCC for database check resulting in no record found . _ _Jstated he is a foreign national. 


nd completed a COI form. TSO 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


TSO was instructed to contact IVCC if 1 - ,, identity is verified through LEO involvement or other 


means. 


Update: At 1509 hours TSO reported TSM verified! ~ identity using previously undisclosed Japan 


Passport . After selectee screening, TSM allowed access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


281597 No Fly/ Selectee Watchlist Check Cleared at Bozeman (BZN) 

At 0846 hours o n August 30, a Bozeman BDO reported Delta 4849 (Bozeman - Salt 
presented a North Carolina Driver’s License and a Boarding Pass 


alt Lak 
with | 
t check] 


,kf. C.itvl nassfinger K L 

’ ' 49 U S C § f, JWii J 

that is a 


;b)(3):49 
14(r), (b)(6) 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(bX3):49 
JSC 5 11 


was cleared to enter the 


281629 No Fly/ Selectee Watchlist Check Cleared at Port Columbus (CMH) 

At 0932 hours on Aueust 30. a P ort Columbus BDO reported US Airways 3193 (Port Columb us - Charlo tte) 


passenger 


(b)(3) 49 

in. linin....! 


(b)(3):49 USC § 114(r),(b) 


presented an Ohio Driver’s License and a Boarding Pass with 


|(b)(3):49 

lisr. 6 114 


H a — F 63 ■ . ■ .. -■■ ■ ■ 

jthat is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking 


(b)(3) 49 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. JVCC cpnsulted OI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
the screening process. 


was cleared to enter 
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281751 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1245 h ours on August 30, a San Francisco BDO reported United 6396 (S an Francis co - Burbank) passenger 
presented a California Driver’s License and a Boarding Pass with [ | that is a substantial 

mismatch, due to name change . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist 
Check: no record found: cleared . BDO was instructed that [ jwas cleared to enter the screening process. 


281992 No Fly/ Selectee Watchlist Check Cleared at Kahului (OGG) 

At 1 907 hours on August 30, a Kahului BDO reported Alaska 862 (Kahului - Portland) passen 


(b)(3)49USC §114 

tnjhm 


presented an Alaska State ID Card and a Boarding Pass with 


(b)(3):49 USC § 
114 


iger 

Jjhr 


(3)49 


that is a 


substantial mismatch, due to misspelling . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 


Watchlist Check: no record found: cleared . BDO was instructed that 
process. 


(b)(3):49 
USC § 


was cleared to enter the screening 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, August 31, 2009 


# On Duty 

Time 

Period 

Max 

Call 

Queue 

Wait 

Time 

(min) 

Average 

Queue 

Time 

(min) 

Max Call 
Duration 
(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

3 

0000-0059 

0 

0.00 

10 

6.00 

5 

0 

0 

0 

0 

3 

0100-0159 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0 

3 

0200-0259 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

1 

3 

0300-0359 

0 

0.00 

14 

7.33 

3 

0 

0 

0 

1 

3 

0400-0459 

0 

0.00 

12 

8.50 

4 

0 

0 

0 

0 

4 

0500-0559 

5 

0.45 

10 

5.45 

11 

0 

0 

0 

0 

3 

0600-0659 

3 

0.27 

21 

9.91 

11 

1 

1 

0 

1 

5 

0700-0759 

3 

0.38 

24 

6.85 

13 

0 

0 

0 

0 

5 

0800-0859 

5 

0.88 

17 

7.81 

16 

0 

0 

0 

0 

5 

0900-0959 

5 

1.00 

30 

8.31 

16 

1 

1 

0 

0 

5 

1000-1059 

9 

1.41 

13 

6.94 

17 

0 

0 

0 

0 

6 

1100-1159 

2 

0.43 

24 

8.29 

14 

0 

0 

0 

0 

6 

1200-1259 

5 

1.70 

53 

10.17 

23 

2 

1 

1 

1 

6 

1300-1359 

3 

0.33 

20 

7.43 

21 

0 

0 

0 

2 

8 

1400-1459 

5 

0.95 

35 

8.90 

20 

1 

1 

0 

0 

5 

1500-1559 

7 

2.25 

18 

5.80 

20 

1 

1 

0 

0 

5 

1600-1659 

8 

2.83 

12 

5.65 

23 

0 

0 

0 

0 

5 

1700-1759 

5 

1.62 

10 

5.08 

13 

0 

0 

0 

0 

5 

1800-1859 

7 

2.00 

33 

8.69 

13 

0 

0 

0 

0 

4 

1900-1959 

13 

6.67 

16 

9.33 

12 

1 

0 

1 

0 

4 

2000-2059 

0 

0.00 

10 

6.25 

4 

0 

0 

0 

0 

4 

2100-2159 

0 

0.00 

11 

7.67 

3 

0 

0 

0 

0 

3 

2200-2259 

0 

0.00 

11 

5.60 

5 

0 

0 

0 

0 

3 

2300-2359 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 


TOTALS 

13 

1.38 

53 

7.56 

271 

7 

5 

2 

6 
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Denials 


282154 Passenger Unverified/Denied at Houston Intercontinental (IAH) 

At 0635 hours on August 31, a Houston I ntercontinental BDO reported US A irways 6 4 1 (Houston 


Intercontinental - Phoenix) passenger 


(b)(3) 49 USC §114 


stated she had no ID. [ 


was offered and 


completed a COI form. BDO contacted IVCC for database check resulting in no record found . IVCC offered 


alternative search based on personal references, but[ was unable to provide information of contacts for 


alternate verification; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 


(b)(3)49 

S£ s 1 1 


identity is verified through 


Update: At 0725 hours BDO reported I 
STSO denied Kg 1 


voluntarily withdrew from the Identity Verification Process . 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


282309 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

At 0917 hours on Au gust 31, a San Jose LTSO reported United 144 (San Jose - Denver) passenger | . . 4 


|W 

Jifii 


1(b)(3) 49 U S.C § 1 14(r).(b) 

L_ 1 


presented a Mexico Driver’s License and a photocopy of a Mexico Birth Certificate as ID. 
was of fered and completed a COI form. LTSO contacted IVCC for database check 


resulting in no record found . he is a foreign national. IVCC consulted TSOC for 

TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to 
contact IVCC : J "'i dentity is verified through LEO involvement or other means. 

Update: At 1028 hou rs LTSO reported LEO responded, but did not conduct a database check . TSM denied 


access to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 


282331 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1203 hours on Aug ust 31. a New York L aGuardia STSO reported US Airways 1573 (New York LaGuardia 
- Charlotte) passenger " “ presented a Cerrificateof Eligibility for Exchange, a Police Report, 


a photocopy of a Kazakhstan Passport and a I Visa as ID. ^ ^w as offered and completed a COI form. 


STSO contacted IVCC for database check resulting in no record found . stated she is a foreign national. 

IVCC consulted TSOC for TECS check yesuhinp ip no record found due to lack of identifying data: unverified . 
STSO was instructed to contact IVCC 


k rj 

4 


p)(3)49 






identity is verified through LEO involvement or other 


means. 


Update: At 1251 hours STSO reported TSM denied [ . access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


282426 Foreign National Passenger Unverified/Denied at Chicago Midway (MDW) 

At 1400 ho^^n^ugust^Jj^aQiicagoMidway TSO reported AirTran 656 (Chicago Mid way - Atlanta) 


passenger 


(b)(3):49 USC § 1 14(r), (b)(6) 


(b)(3) 49 USC § 1 14(r),(b) 


j presented a Credit Card and a Checkbook as ID. 
was offered and comp leted a COI form. TSO contacted IVCC for database check resulting in no record found . 
(b)l3)4y 3 c § 114 : 01 stated he is a foreign national. IVCC consulted TSOC for TECS check resultin g in no 


I record foun d due to lack of identifying data; unverified. TSO was instructed to contact IVCC ifF 

* — 0 

: identity is verified through LEO involve ment or other means. 

Update: At 1457 hours TSO reported STSO denied^ ' 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 
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282506 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1535 hours on August. 3 1. a, San Franci.scn.BDQ rennt 


gust 31, , a San Francisco BDP reported Southwest 646 (San Francisco - Los Angeles) 

’presented a Mexico Voter’s Registration Card as ID. 


passenger | presented a Mexico voter s Registration Card a 

mwib) | was n fft>red and eomnleted a COT form BDO contacted IVCC for database check 

1 1 , • • f . , (b)(3) 49 U S C § 114(r) (b) U , , 


resulting in no record found , i 


Jstated she is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if ® Mb)(6 | identity is verified through LEO i nvolvement or other means. 

Update: At 1638 hours BDO reported l'SM denied £ 9-48 use. 511 


114(r),(b) 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


282379 Foreign National Passenger Unverified/Allowed at San Jose (SJC) 

At 1219 hours on Au gust 31, a San Jose LTSO reported US Ai rways 137 (San Jose - Los Angeles) passenger 
""] presented a Mexico Consular Card as ID. I;^ 4 ! ■ , I wasjrffgredand completed a COI 

stated he is a foreign 
c of identifying data; 


(b)(3) 49 USC § 1 1 4<r), 

am. 


- p 

form. LTSO contacted IVCC for database check resulting in no record found . | 


1(b)(3) 49 

iisr. a iu 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lac 


unverified. LTSO was instructed to contact IVCC if 


or other means. 

Update: At 1 326 hours LTSO reported LEO verified 


(b)(3) 49 
U.S.C. § 114(0 


j identity is verified through LEO involvement 


(t>)(3) 49 


identity through NCIC database check using 


name and date of birth: record was located with no outstanding wants or warrants . After selectee screening, 


LTSO allowed 
operations or media attention. 


(b)(3):49 

IRfi S1 14 


access to the security checkpoint and sterile area. There was no impact to airport 


282645 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 1 91 7 hours on August 3 L a San Diego BDO re ported Unit ed 6339 (San Diego - Los Angeles) passenger 
jtbuj) 49 usc § mo), (b)(6) stated she had no ID. 1? , , , 1 w as offered an d completed a COI form. BDO 


contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to 


(b)(3).49 
1USC S114(rl 


(b)(3) 49 USC 

K M/frWKVft. 


stated she is a foreign national. 
ack of identifying data; unverified. 


BDO was instructed to contact IVCC if 
means. 

Update: At 2006 hours BDO reported CBP verified 


identity is verified through LEO involvement or other 


1(b)(3) 49 


identity through their database check using 


name, address, and date of birth: record was located with no outstanding wants or warrants . After BDO 


: ‘ 

assessment and selectee screening, STSO allowed ___^Jaeeess to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Watchlist Checks 


282103 No Fly/ Selectee Watchlist Check Cleared at Washington Dulles (IAD) 

At 0251 hours on A ugust 3 1, a Washing ton Dulles STSO reported TACA 591 (Washington Dulles - El 
Salv ador) passengeif presented an INS Employment Authorization Card and a Boarding Pass 

with ! ^ 4 Ithat is ^substantial mismatch, due to misspelling . STSO contacted IVCC for assistance 

in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 
OI for a No Fly/ Selectee Watchlist Check: no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 
1ST- & 114( 


was 
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282106 No Fly/ Selectee Watchlist Check Cleared at Washington Dulles (IAD) 

At 03 15 hours on Au^us^J^Wajyiincton Dulles STSO reported TACA 591 (Washington Dulles - El 

[ presented a United States Passport and a Boarding Pass with ["" 


Salvador) pa ssengeij 

| 4 that is a substantial mismatch, due to use of middle name and maiden name . STSO contacted IVCC 

for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
IVCC consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared. STSO was instructed that 


(b)(3) 49 

uses 


was cleared to enter the screening process. 


282157 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

At 0639 hours on August 3 1 a Minneapolis BDO reported US Airways 1848 (Minneapolis - Philadelphia) 


passenger 


pm 

,pK- 


(bX3):49 USC § 

1 < A ir \ 


presented a Nigeria Passport and a Boarding Pass with 


(b)(3) 49 


] that is a substantial mismatch, due to use of nickname . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
was cleared to enter the screening process. 


(b)(3) 49 U S C § 
1 14(r) (h)(6) 


282373 No Fly/ Selectee Watchlist Check Cleared at Salt Lake City (SLC) 

At 1248 h ours on August 3 1 . a Salt Lake City STSO reported Delta 7772 (Salt Lake City - fount Ge orge) 
passenger F 


(b)(3) 49 USC § 

t^Vrw.-ru.T.n.r.. ■ 


presented a Utah Driver’s License and a Boarding Pass with 


(b)(3) 49 
use s 


]7hansT*substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


VCC consult ed 01 

(b)(3) 49 u s e. 


was 


282415 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1345 hours on August 31. a San Francisco BDO reported United 176 (San Franc isco - Boston) passen ger 




presented an India Passport and a Boarding Pass with u b C -§ 114 < r! ' b) 


that is 


a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed thaT[ji^^^[^^^^wajrcieared^o^nter 
the screening process. 


282422 No Flv/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1 352 hours on August 3 1 . a San Francisco BDO reported United 176 (San Franci sco - Boston) passenger 

j presented an India Passport and a Boarding Pass with 


|(b)(3) 49 

smir) 


b)(3) 49 


1 14(r) (b)(6) 


lET is a substantial mismatch, due to error on Passport . BDO contacted IVCC for assistance in 


C §114(r), 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist IVCC con sulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
was cleared to enter the screening process. 


(b)(3):49 Ul 

UML 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, December 01, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

8 

6.50 

2 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

11 

8.67 

3 

0 

0 

0 

0 

X 

3 

0500-0559 

0 

0.00 

16 

7.89 

9 

0 

0 

0 

0 

X 

4 

0600-0659 

1 

0.06 

11 

7.44 

16 

0 

0 

0 

1 

X 

4 

0700-0759 

4 

0.50 

12 

6.60 

20 

3 

2 

1 

0 

X 

4 

0800-0859 

1 

0.14 

17 

7.29 

14 

1 

1 

0 

0 

X 

4 

0900-0959 

0 

0.00 

20 

8.89 

9 

1 

1 

0 

0 

X 

4 

1000-1059 

1 

0.08 

10 

6.54 

13 

0 

0 

0 

0 

X 

5 

1100-1159 

2 

0.36 

14 

7.27 

11 

0 

0 

0 

1 

X 

5 

1200-1259 

1 

0.06 

10 

6.12 

18 

0 

0 

0 

0 

X 

5 

1300-1359 

1 

0.08 

26 

9.08 

12 

1 

1 

0 

0 

X 

5 

1400-1459 

0 

0.00 

7 

5.28 

18 

0 

0 

0 

0 

X 

5 

1500-1559 

1 

0.07 

19 

5.93 

14 

0 

0 

0 

0 

X 

5 

1600-1659 

0 

0.00 

20 

9.57 

7 

0 

0 

0 

0 

X 

5 

1700-1759 

3 

0.62 

45 

10.50 

8 

1 

1 

0 

0 

X 

5 

1800-1859 

2 

0.31 

30 

8.46 

13 

1 

1 

0 

0 

X 

4 

1900-1959 

4 

0.44 

11 

4.88 

16 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

47 

17.33 

6 

1 

0 

1 

0 

X 

4 

2100-2159 

0 

0.00 

38 

18.33 

3 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

6 

6.00 

2 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

TOTALS 

4 

0.17 

47 

7.64 

214 

9 

7 

2 

2 

34 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


326582 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0757 hour s on December 01 , a Phoenix LTSO repo 


b)(3) 49 U 

liS 1 Ulihiiitin 


presented a 1-220 DHS Document as ID. 


lta 746 (Phoenix - New York Kennedy) passenger 
J w as offere d and completed a COI form. LTSO 


* 1 1 i 

contacted IVCC for database check resulting in no record found . | stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 


was instructed to contact IVCC if 


) 49 


identity is verified through LEO involvement or other means. 


Update: At 0825 hours LTSO reported AFSD denied 


(bX3)49 
1 1 s r. s 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


326592 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0757 hours o n December 01, a Phoenix LTSO report ed Delta 7 46 (Phoenix - New York Kennedy) passenger 


b)(3):49 U.S.C § 

Idlrlihwfil 


presented a 1-220 DHS Document as ID. 


(b)(3) 49 


was offered and completed a COI form. 


LTSO contacted IVCC for database check resulting in no record found . 


<b)(3):49 
ii q r £ii 


stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3)49 
use § 1 14( 


unverified . LTSO was instructed to contact IVCC if 
other means. 

Update: At 0830 hours LTSO reported AFSD denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 
USC § 11 


identity is verified through LEO involvement or 
access to the security checkpoint and sterile 


326625 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0854 hours on D ecember 01 , a New Y ork Kennedy LTSO reported TACA 571 (Ne w York Kenned y - El 
Salvador) passenger 


D)(3) 49 USC § 

Lm 


14(c), 


presented an expired Uruguay Passport for ID. 


offered and c ompleted a COI form. LTSO contacted IVCC for database check resulting in no record found . 


b)(3) 49 U S C 

& wuniifv 


was 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if [ jldentity 


is verified through LEO involvement or other means 
Update: At 0945 hours LTSO reported TSM denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 use 




access to the security checkpoint and sterile 


326649 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0942 h ours on Decem ber 0 1 . a Phoenix STSO reported a Southwest 144 (Phoenix - Chicago Midway) 
passenger 


^^Z^^^Il’resented a 1-830 and 1-94 DHS Documents for ID. ; ] was.offered and completed a 


COI form. STSO contacted IVCC for database check resulting in no record found , j J stated she is a foreign 
national. IVCC consulted TSOC for TECS check re sulting in no record found due to lack of identifying data; 


1(b) 


unverified . STSO was instructed to contact IVCC ifll identity is verified through LEO involvement or other 


means. 


Update: At 1 145 hours STSO reported AFSD-S denied [ [access to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QPn IRITV INFORMATION 


326752 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1309 hours on December 01. a New York LaGuardia BDO reported American 751 (New York LaGuardia - 

rv ,, K ... (b)(3) 49 US.C § ' 1 4(r),(b)<6) . , . . n . iia 


Dallas/Fort Worth ) passenger 


presented an expired Ukraine Passport as ID. 


114 I was offered and c ompleted a COI form. BDO contacted IVCC for database check resulting in 


(b)(6) 

no 


record (bund Fffft 11 ^ *)' 4 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


iwi^umiuuiiu . 1,,.,,^ | JI “ IVU ,1V ,J “ 1W,W 6“ ii«uvn«i. i » i mvm 

resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3)49U.S.C § 114(f), 

LtOiiiL. 


identity is verified through 1 .F.O involvement or o ther means. 


Update: At 1509 hours BDO reported TSM denied 


(b)(3) 49U.S.C §114 

kh.<W6> 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


326873 Passenger Unverified/Denied at Charlotte (CUT) 

At 1714 hours on Dec ember 01, a Charlotte LTSO repor ted US Airways 1890 (Charlotte - Newark) passenger 


(b)(3) 49 U S C §1 14(r),(b) 

Ifil 


stated she had no ID. 


(b)(3) 49 


j was offered and completed a COI form. LTSO 


contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 
personal references. 


(b)(3) 49 

sr ft 11 dir) 


was able to provide information of four contacts for alternate verification, one 


provided consistent information, three went unanswered; unverified . LTSO was instructed to contact IVCC if 


(b)(3) 49 USC § 

11-Krl (hKfil 


identity is verified through LEO invol vement or oth er means. 


Update: At 2040 hours CCO reported STSO denied 


(b)(3):49 

- 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


326895 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1841 hours on Decet pber 01 . a [ 4ew York LaGuardia BDO reported Delta 6504 (New York LaGuardia - 

Jacksonville) pas senger 

rv , n. b )(3) 49 

Document as ID. 


mberOI. aN 

O'illp 


_ 


J presented a copy of a China Passport and EOIR-33 Immigration Court 


wa s offered and completed a COI form. BDO contacted IVCC for database check 


resulting in no record found . 


(b)(3)49 
' : s 


stated she is a foreign national. IVCC consulted TSOC for TECS check 


resulting in no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


(W 


£1 


identity is verified through LEO involvem ent or o t her means. 


Update: At 1913 hours BDO reported TSM denied 


(b)(3)49 
U S.C § 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


326566 Foreign National Passenger Unverificd/Allowed at Baltimore (BWI) 

At 0714 hours on Decem ber 0 1 . a Baltimore BDO reported Southwest 2091 (Baltimore 


(b)(3) 49 U S.C § 114(f), (b)(6) 


. n 


HMlflHiLEasssngSL. 


(b)(3) 49 U S.C § 1 1 4{r),(b) 

M. 


presented a 1-286 ICE Document and Detention Center ID as ID. 
was ottered ancfcom bleted a COI form. BDO contacted IVCC for database check resulting in no record found . 
49 u s c § i i4ii) (b i | s tated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


recor d found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 


(b)(3) 49 


ii ,3i 1 1 ? M4in * ~ i/hv?) 4Q 1 1 q 

Update: At 0915 hours BDO reported ICE verified! 


identity is verified through LEO involve 




iieunems. 

§114(0 (b)(6) 


(b)(3)49 


identity through their database check 


using name and date of birth: record was located with no outstanding wants or warrants . After BDO assessment, 

1(b)(3) 49 U SC § 1 14(r) 1 

UMi 


AFSD allowed 


access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


326956 Foreign National Passenger Unverified/Allowed at Miami (MIA) 

At 2033 hours on December 01 , a Miami STSO reported Am erican 99 1 (Miami 


(b)(3) 49 USC,§ 11 

u iiLiu 


presented an expired Brazil ID Card as ID. 


I 49 


Belo Horizonte) passenger 


offere d and completed a COI form, 
stated she is a foreign national. 


(b) 

£ 142 , 


was 

STSO contacted IVCC for database check resulting in no record found . 

1VCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
STSO was instructed to contact IVCC if J ident ity is ver ified through LEO involvement or other means. 
Update: At 2256 hours STSO reported TSM verified, 1 identity using previously undisclosed Brazil 
Driver’s License and Credit Card . After BDO assessment ana selectee screening, STSO allowed ! | access to 
the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


326548 No Fly/ Selectee Watchlist Check Cleared at Cleveland (CLE) 

At 0641 h ours on Deeemher 01 . a Clevelan d LTSO reported Continental 2373 (Cleveland - Minneapolis) 

1(b)(3) 49 U S C 111 4(r)"(b)(6) . j r* • - , , D ,• D 

oassengerl presented an Ohio Drivers License and a Boarding Pass with 

; IJ s c § 1 14lr) [that is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Flv/ Selectee Watchlist Check: no record found; cleared . LTSO was instructed that 


1(b)(3) 49 use § 1 14(r),(b) 

L_ 


was cleared to enter the screening process. 


326687 No Fly/ Selectee Watchlist Check Cleared at Fargo (FAR) 

At 1 1 03 hours on December 01 , a Fargo STSO reported Northwest 7242 (Fargo - Minneapolis^ passenger 

|pr< 


(b)(3) 49 USC § 1 14(r).(b)(6) 


(b)(3):49 USC § 114 


presented a Montana Driver’s License and a Boarding Pass with 


(3) 49 U S .< 
:)( 6 ) 


114 


that is a substantial mismatch, due to booking error . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Check: no record found; cleared . STSO was instructed that 
was cleared to enter the screening process. 


VCC consulted OI 


(b)(3) 49 USC § 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, December 02, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

11 

11.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

20 

8.73 

11 

1 

1 

0 

0 

X 

5 

0600-0659 

0 

0.00 

29 

8.92 

13 

0 

0 

0 

0 

X 

5 

0700-0759 

1 

0.07 

13 

6.21 

14 

0 

0 

0 

0 

X 

5 

0800-0859 

0 

0.00 

20 

8.92 

12 

3 

2 

1 

0 

X 

5 

0900-0959 

0 

0.00 

31 

8.40 

10 

0 

0 

0 

1 

X 

5 

1000-1059 

0 

0.00 

25 

11.67 

9 

1 

1 

0 

0 

X 

6 

1100-1159 

1 

0.25 

8 

5.44 

16 

0 

0 

0 

0 

X 

6 

1200-1259 

0 

0.00 

20 

9.50 

12 

2 

1 

1 

0 

X 

5 

1300-1359 

0 

0.00 

11 

6.17 

12 

0 

0 

0 

0 

X 

5 

1400-1459 

0 

0.00 

45 

11.93 

15 

2 

1 

1 

0 

X 

5 

1500-1559 

2 

0.14 

40 

11.57 

14 

1 

1 

0 

0 

X 

5 

1600-1659 

3 

0.27 

19 

9.36 

11 

1 

1 

0 

0 

X 

5 

1700-1759 

1 

0.15 

17 

7.31 

13 

1 

0 

1 

0 

X 

5 

1800-1859 

0 

0.00 

9 

6.11 

9 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

18 

7.60 

10 

1 

0 

1 

0 

X 

4 

2000-2059 

0 

0.00 

13 

6.67 

6 

1 

0 

1 

0 

X 

4 

2100-2159 

0 

0.00 

9 

6.50 

2 

0 

0 

0 

0 

X 

2 

2200-2259 

0 

0.00 

4 

4.00 

1 

0 

0 

0 

0 

X 

2 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

TOTALS 

3 

0.06 

45 

8.40 

193 

14 

8 

6 

1 

39 
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.■^MQITIWE QPn IRITV INFORMATION 


Denials 


327009 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 0554 hours on December 02, an Atlanta STSO reported US Airways 1 166 (Atlanta - Charlotte) passenger 


(b)(3) 49 U .S C § 


stated he had no ID. > was offer ed and completed a COI form. STSO contacted 1 VCC for 


database check resulting in no record found . [ ^Jstated he is a foreign national. IVCC consulted TSOC for 
TECS cheek resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 
contact IVCC if I | identity is verified through L EO in volvement or other means. 

Update: At 0745 hours STSO reported TSM denied [ J access to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


327080 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0801 hours on December 02. a Phoe nix LTSO reported Continental 734 (Phoenix - Ne wark) passenger 


(b)(3) 49 U S C § 1 14<r) (b)(6 


| stated he had no ID. 


(b)(3):49 U S C § 1H(r), (b)(6) 


completed a CO I form. LTSO contacted IVCC for database check resulting in no record found 

Kb)(3):49 U.S.C § ' 

IldfrUhtffVi 


was offered and 

(b)(3) 49 USC § 


14ir) (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check res ulting in no reco rd 

c mner g 

found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


(bX3)49U.S C §114 

' Mb 'ate: At 083 


j identity is verified through LEO inv olvement or other means. 
! hours LTSO reported AFSD denied 


|(b)(3) 49 U.S C § 
14(0, (b)(6) 


(b)(3) 49 U S C § 1 14(r),(b)(6) 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


access to the security 


327089 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0837 hours on Decembe r 02, a Los Angele s BDO reported Co ntinental 19 4 (Los Angeles - Houston 

was offere d and completed a COI 

resulting i 


Intercontinental) passenger * | stated he had no ID. £ 

form. BDO contacted IVCC for database cfieck resulting in no record 


found. 


stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3):49 
USC S 114( 


unverified. BDO was instructed to contact IVCC if 


(bX3):49 USC 

....i-iM-i 


identity is verified through LEO involvement or 


other means. 

Update: At 0953 hours BDO reported TSM denied '' l access to the security checkpoint and sterile area. 
No LEO involvement, impact to airport operations, or media attention. 


327153 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1052 hours on December 02, a San Francisco BDO reported Delta 228 2 (San Francisco - Reagan 


Washington National) 
expired Debit Card as ID) 1 ” 1 “ 5 


was offaMjmdjyHrin^^ 


contacted IVCC for database check resulting in no record found . 


):49 U S ( 


BDO 

stated he is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


presented an ICE Document and 


% 


data; unverified . BDO was instructed to contact IVCC if £ 4 J 5 0 § 1 ' 4 ' f|<b)l61 

through LEO involvement or other means. 

Update: At 1139 hours BDO reported TSM denied 


identity is verified 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QPn IRITV INFORMATION 


327208 Foreign National Passenger Unverified/Denied at Tampa (TPA) 

At 1 255 hours on December 02, a Tampa STSO renorteri Northwe st 2401 (Tampa - Detroit) passenger 


(b)(3) 49 U S C. §114(r), (b)(6) 


stated he had no ID. 


(b)(3) 49 USC 

1UMS1 


114 


was offered and compl eted a COI form. 


STSO contacted IVCC for database check resulting in no record found . | ; i c ^ ; | state( j j s a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3):49 U S C § 1 1 4(r). 

Mil 


unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

1 Indate: A t 1418 hours STSO reported CBP responded and detained 


identity is verified through LEO 


b)(3)49 


49USC §11 


Mill 


| STSO denied 


|(b)(3) 49 

use $ 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


327250 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 14-20 hours on December 02, a San Francisco BDO reported Asiana 21 3 (San Francisco - D elhi! pas senger 
presented a City of San Francisco Consular General for India Document as ID. | { was 
offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resul tin g in no record found due 
to lack of identifying data; unverified . BDO was instructed to contact IVCC if | ] identity is verified 

through LEO involvement or other means. j j 

Update: At 1523 hours BDO reported TSM denied [_^Jaccess to the security checkpoint and sterile area. 

No LEO involvement, impact to airport operations, or media attention. 


327290 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1538 h ours on December 0 2. a Los Angeles BDO reported JetBlue 672 (Los Angeles - N ew York Kennedy) 

I'hVTi AQ I I c; r SKI 1 

passenger 


(b)(3):49 USC §114 


presented a High School Identification Card as ID 


■A 

F 

• lu 


(b)(3) 49 


441 


was offered and 


completed a COI form. BDO contacted IVCC fq r database check resulting in no record found . IVCC offered 
alternative search based on personal references. 


(bX3):49 
U S C § 1 14( 


was able to provide information of three contacts for 


alternate verification, one provided consis 

tent information, two went unanswered; unverified. BDO was 

instructed to contact IVCC if] 
Update: At 1724 hours BDO 


identity is verified tl 

trough LEO involvement or other means, 
[access to the security checkpoint and sterile 

reported TS 

VI denied ' 


area. No LEO involvement, impact to airport operations, or media attention. 


327323 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

AtJ6£7jToui^ 02, a Phoenix STSO reported US Airways 85 (Phoenix - Baltimore) passenger 


) 49 I 


Document as ID. I! *? |H 4 ^ , 


presented an 1-220 ICE Document, 1-830 DOJ Document and an EOIR-33-IC DOJ 
was_offered and completed a COI form. STSO contacted IVCC for database check 
stated she is a foreign national. IVCC consulted TSOC for TECS check 


|(b)(3):49 
" g ^ R i 


resulting in no record found . 

resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


-esulting 

b)(3> 4Q T 

identity is verified through LEO involvement or other means. 

- - fb)(3) 49 1 


Update: At 1711 hours STSO reported DAFSD-S denied 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


327084 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 0817 hours on Dec ember 02. an Orlando BDO reporte d Delta 1814 (Orlando -New York LaGuardia) 


passenger 


(b)(3) 49 

DSP. S 114lr) 


1(b) 

113149 


was off ered and completed a COI form. BDO 


presented an ICE Document as ID. 
contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check re sultin g in no record found due to lack of identifying data; unverified . BDO 


was instructed to contact IVCC iff i 


Update: At 0907 hours BDO reported CH 


|stated she is a foreign national. IVCC 


identity i s verif ied through LEO involvement or other means. 


verified! 


identity through their database check using name. 


and date of birth: record was located with no outstanding wants or warrants . After BDO assessment and selectee 


airport operations or media attention. 


screening, TSM allowedT 

dia atte 


access to the security checkpoint and sterile area. There was no impact to 


327204 Foreign National Passenger Unverified/Allowed at Atlanta (ATL) 

At 1236 h ours on Decembe r 02, an Atlanta ST SO reporte d Continental 2844 (Atlanta - Houston Hobby) 


(b)(3) 49 U.S C § 


stated he had no ID 


passenger . 

contacted IVCC tor database check resulting in no record found . 


S.C 


|(b)(3):49 
SC § 11 


was off ered and c ompleted a COI form. STSO 


(bX3):49 




slated he is a foreign national. IVCC 


consulted TSOC for TECS check i 

fesuLtinjgjii 

no record found due to lack of identifying data; unverified. STSO 

was instructed to contact IVCC if | 

(b)(3)49 
IUSC § 114(| 

identity 

is verified through LEO involvement or other means. 

• 4 • 4 4 , 4 4 4 


name, and date of birth; record was located with no outstanding wants or warrants . After BDO assessment and 

] access to the security checkpoint and sterile area. There was no 


selectee screening, STSO allowed I 
impact to airport operations or media attention. 


327266 Passenger Unverified/Allowed into Sterile Area at Long Beach (LGB) 

At 1449 h ours on December 02, a Long Bea ch BDO reported D elta 4546 (I .on g Beach - Salt Lake City) 


|(b)(3).49 U S C § 114(r) (b)(6) 


passenger 

form. BDO contacted IVCC f or database c 
based on personal references. 


(b)(3) 49 USC 

.« H/UrWhVfi' 


stated he had no ID. 
teck resulting in no record found. 


(b)(3) 49 USC 
114(r).(b)(6) 


was offered and completed a COI 
VCC offered alternative search 


was able to provide information of three contacts for alternate 


verification, one p rovided i nconsistent information, two went unanswered; unverified . BDO was instructed to 
contact IVCC il' L~ " ~1 identity is verified th rough LEO inv olvement or other means. 

Update: At 1547 hours BDO reported LEO verified : lidentitv through NCIC database check using 


name and-daniiifiiixth; record was located with no outstanding wants or warrants. After BDO assessment, BDO 

— rj(b)(3):49U.S.C H 6 

allowed I : la 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


327340 Foreign National Passenger Unverified/Allowed at Atlanta (ATL) 

At 1722 hours on December ()2.iinJ^llaiiIa_STS Q_JCDjUilc.<LCo ntinental 2531 (Atlanta - Houston 


Intercontinental) passenger 


ID. 


(b)(3) 4 


was offeree 


(b)(J) 49 U.b.l § 1 14(r),(P)(b) 


rted Io n 

p 


i resented a Consulate of Honduras Document as 


_ a nd completed a COI form. STSO contacted IVCC for database check resulting in 

no record found . | . ~| stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 

no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
lidenti.v 


is verified through LEO invol vement or othe r means. 

1(b)(3) 49 U S C 


lsil4( rwhtfrvi 


identity through their database check using 


Update: At 1807 hours STSO reported ICE verified 
name, date of birth, and previously disclosed document: record was located with no outstanding wants or 


warrants . After selectee screening AFSD allowed)^^^^ access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


327388 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 1910 hours on Decem ber 02. a Chicago O' Hare BDO reported American 346 (Chicago O’ Hare - New Yor k 

LaGuardia) passenger | lb)(3>49USC § 114(r)(b ’*' presented a Norway Identification Card as ID. £ 

was offered and c ompleted a COI form. BDO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if|” 
identity is verified through LEO involvement or othe r means 


Update: At 1939 hours STSO reported LEO verified f !j? 1 4 ' identity through NCIC database check 

using name, date of birth and previously disclosed document; record was l ocated w ith no outstanding wants or 


(b)(3) 49 USC § 114 

isium . L 


warrants . After BDO assessment and selectee screening, TSM allowed 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


access to the security 


327421 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 2039 hours on December 02, a Honolulu LTSO repo rted Haw aiian 388 (Honolulu - Kona) passenger 


(b)(3):49 U S C § 

i_ 


presented an 1-830 DOJ Document as ID. 


(b)(3) 49 

_ 


(b) 

biis_ 


was offer ed and completed a COI form. LTSO 
stated he is a foreign national. IVCC 


~ ■ — r 4 q 

contacted IVCC for database check resulting in no record found . [ 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC if | [ identity is verified through LEO involvement or other means. 


Update: At 2102 hours LTSO reported CBP verified 


name, date of birth, alien number and previously disc 


(b)(3):49 
' s r. s 1 1 


identity through their database check using 


osed document: record was located with no outstanding 


I — — j ^ 1 p-T _ T.T.__ ■ .7. .7. . ■ .-.T... T.—.T. 

wants or warrants . After BDO assessment and selectee screening, STSO allowed | access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


Watchlist Checks 


327128 No Fly/ Selectee Watchlist Check Cleared at Austin (AUS) 

At 0948 hours on Decemb er 02, an Austin BDO reported American 824 (Austin - Dallas/ Fort Worth) passe nger 

presented an Indiana Driver’s License and a Boarding Pass with ^ § that 

is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . BDO was instructed that 
screening process. 


1(b)(3) 49 USC 
114(r),<b)(6) 


was cleared to enter the 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, December 03, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

12 

8.67 

3 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

12 

11.00 

2 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

7 

6.33 

3 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

9 

7.50 

2 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

39 

13.00 

6 

1 

1 

0 

0 

X 

5 

0600-0659 

0 

0.00 

9 

7.33 

3 

0 

0 

0 

0 

X 

5 

0700-0759 

0 

0.00 

15 

6.50 

14 

1 

1 

0 

0 

X 

5 

0800-0859 

0 

0.00 

IS 

6.62 

s 

1 

1 

0 

0 

X 

5 

0900-0959 

2 

0.20 

27 

10.70 

10 

2 

2 

0 

0 

X 

5 

1000-1059 

2 

0.00 

27 

6.73 

15 

1 

1 

0 

0 

X 

6 

1100-1159 

0 

0.00 

15 

6.87 

15 

0 

0 

0 

0 

X 

6 

1200-1259 

0 

0.00 

13 

8.20 

10 

0 

0 

0 

1 

X 

5 

1300-1359 

0 

0.00 

19 

8.08 

12 

3 

2 

1 

0 

X 

5 

1400-1459 

0 

0.00 

10 

6.50 

4 

0 

0 

0 

0 

X 

5 

1500-1559 

1 

0.06 

7 

5.00 

17 

0 

0 

0 

0 

X 

5 

1600-1659 

1 

0.06 

28 

7.50 

16 

0 

0 

0 

0 

X 

5 

1700-1759 

1 

0.06 

13 

5.94 

18 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

22 

8.75 

12 

1 

0 

1 

1 

X 

4 

1900-1959 

0 

0.00 

10 

5.17 

12 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

10 

5.18 

11 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

4 

4.00 

2 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

13 

9.33 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

23 

19.5 

2 

0 

0 

0 

0 

X 

TOTALS 

2 

0.004 

28 

7.26 

200 

10 

8 

2 

2 

22 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


327468 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 0553 hours on Decembe r 03. a New Yo rk LaGuardia LTSO reported United 669 (New York LaGuardia - 


Chicago O’ Hare) passenger Q, § 


stated she had no ID. 


form. LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


] wa s offered a nd completed a COI 
^stated she is a foreign 


(bX3)49 


unverified . LTSO was instructed to contact IVCC if 
or other means. 

Update: At 0721 hours LTSO denied 


|(b)(3) 49 
so sii4m 


identity is verified through LEO involvement 


|(b)(3)49 




access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 

327487 Foreign National Passenger Unverified/Denied at Minneapolis (MSP) 



or other means. 

Update: At 085 1 hoursJtt 

Af , #1(3)49 use 

birth; record found and 


ed CBP conducted database check on 

use | 

using name and date of 

was taken into CBP custody. STSO denied 

(b)(3) 49 USC 

access to the 


; ; — : : J " *=; : . ift.;ui;iin.ui-ii — i . 

security checkpoint and sterile area. There was no impact to airport operations or media attention. 

327525 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 


At 0843 hours on December 03. 

a Phoenix STSO reported Southwest 1418 (Phoenix - Los Angeles) n 

(b)(3):49 U SC § 1 14(r), (b)(6) 

presented a Columbia Provisional Passport as ID. | ', I:',! 9 IJ s c § ' 1 4 f| 


assenger 

was 


(b)(3) 49 USC §114 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if j 
identity is verified through LEO invol vement or other me ans. 


Update: At 0944 hours STSO denied 


(b)(3) 49U S C §114 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 

327530 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0903 hours on D ecember 03, a San Francisco BDO reported Southwest 1772 (San Francisco - Chicago 
Midway) passenger I' | presented a Mexico Birth Certificate as ID. 

| [ was offered and completed a COI form. BDO contacted IVCC for database check 


(b)(3) 49 USC § 1 1 4(r). (b)(6) 


] stated he is a foreign national. IVCC consulted TSOC for 


resulting in no record found . 

TECS check resulting in no record found due to lack of identifying data; unverified . BDO was instructed to 


(b)(3) 49 USC § 114(f), (b)(6) 


contact IVCC if 
Update: At 0934 hours BDO denied 


Identity is verified through LEO involvement or other means. 


(b)(3):49 U S C § 114(f) (b)(6) 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QFn IRITV INFORMATION 


327549 Passenger Unverified/Denied at San Juan (SJU) 

At 0945 a San Juan LTSO r eported Jet Bl ue 704 (San Juan - New York Kennedy) 


■r 


rwi 


I stated she had no ID. 


was offered and completed a COI form. 


passenge 

LTSO contacted IVCC for database check resulting in inconsistent results such as previous address, middle 


name, and street name; unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 


8 I identity is verified 


Update: At 1030 hours LTSO reported STSO denied 


(b)(3) 49 U S C 
S 1 14(rV(bK6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


327554 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1010 h ours on Decembe r 03, a Phoenix LTSO reported US Airways 1 2 (Phoenix - New York Kennedy) 


passenger 


(b)(3) 49 US C § 114 


presented an ICE Document as ID. 


(b)(3) 49 
ISX si i 


form. LTSO contacted IVCC for database check resulting in no record found . 1 


was offered an d completed a COI 


; mlerefl air 

[(b)(3) 49 

■• lu.SC §11 I 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 

. T,A j JffiTO lx..,:,. v_ i , r^r\ 


• — — — — ^ — — H 

unverified . LTSO was instructed to contact IVCC if |_ 
other means. 


^ s LLHi 


stated he is a foreign 

, ,^k of identifying data; 

Jidentity is verified through LEO involvement or 


Update: At 1 109 hours LTSO reported FSD denied ' . access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


327656 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1314 hours on Decembe r 03, a Phoenix S TSO reported Continental 1661 (Phoenix - Houston 


Intercontinental) passenge r [presented an 1-830 DOJ Document and a DHS Immigration 


) passenge 

Document as ID. [ \ wasoffered and completed a COI form. STSO contacted IVCC for database check 


resulting in no record found . | 1 stated she is a foreign national. IVCC consulted TSOC for TECS check 

resulting in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


1(b)(3) 49 


Jidentity is verified through LEO involvemer 


ler means. 


Update: At 1410 hours STSO reported AFSD denied | | access to the security checkpoint and sterile area. 

No LEO involvement, impact to airport operations, or media attention. 


327672 Foreign National Passenger Unverified/Denied at Burlington (BRL) 

At 1340 hoursonDecember 03, a Burlington STSO reported Great Lakes 5077 (Burlington - Kansas City) 
passenger | | stated she had no ID. was offered and completed a COI form. STSO contacted IVCC for 

database check resulting in no record found . f~| stated she is a foreign national. IVCC consulted TSOC for 
TECS check resulting in no record found due to lack of identifying data; unverified . STSO was instructed to 
contact IVCC if ; J identity is verified through LEOinvolvement or other means. 

Update: At 1800 hours STSO reported AFSD denied access to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


327677 Foreign National Passenger Unverified/Allowed at Hilo (ITO) 

At 1534 hour s on December 03, a Hilo LTSO reported Haw aiian 341 (Hil o - Honolulu) passenger 


(b)(3>:49 USC 

1 Ufr) inXfi) 


£H9 U 


presented an expired Australia Passport as ID. [ / ; 4 - t | wa s offered and c ompleted a COI 
form. LTSOcontacted IVCC for database cheek resulting in no record found . ■ ' stated she is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . LTSO was instructed to contact IVCC if identity is verified through LEO 

involvement or other means. 


Update: At 1604 hours LTSO reported LEO verified j identity through NCIC database check 


using name, date of birth, and previously disclosed document; record was located wit 

h no outstanding wants or 

warrants. After BDO assessment and selectee screening, AFSD allowed 

access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 


327829 Foreign National Passenger Unverified/Allowed at Fayetteville (XNA) 

Atl857hounjoi^ecember 03, a Fayet teville BD O reported Allegiant 752 (Fayetteville - Orlando) passenger 


(b)(3) 49 U S C § 1 14(r), 


J>tated she had no ID. was offered an d completed a COI form. BDO contacted 


IVCC for database check resulting in no record found . 


(b)(3):49 
I' s r. si 


stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 


was instructed to contact IVCC if | identity is verified through LEO involvement or othenmeam^ 


(b)(3)49 

" c r LJJJ 


Update: At 1926hoursBDO reported LEO responded but was unable to run a database check on 
LEO verif ied I | identity through personal interview . After BDO assessment and selectee screening, 

TSM allowed) J9 access to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 


Watchlist Checks 


327644 No Fly/ Selectee Watchlist Check Cleared at Boston (BOS) 

At 1244 h ours on December 03, a Boston STSO reported Jet Blue 1253 (Boston - Washington Dulles^ 


passenger 


|(b)(3) 49 
- ^ 


(b)(3) 49 USC § 1 1 4(r),(b) 

mmm 


J(b) 

presented a Massachusetts Driver's License and a Boarding Pass witH 


that is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted OI for a No 


Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
to enter the screening process. 


(b)(3) 49 U S C § 

^4(r),bf, 


was cleared 


(b)(3) 49 USC § 1 14(r).(b)(6> 


327816 No Fly/ Selectee Watchlist Check Cleared at Columbia (CAE) 

At 1827 hours on December 03. a Columbia BDO reported Delta 5007 (Columbia - Atlanta) passenger 

presented a South Carolina Driver’s License and a Boarding Pass with 


(b)(3) 49 

use § 


m 

3V49 


r ■■■■■■ . P | ,! 4: | 

that is a substantial mismatch, due to misspelling . BDO contacted IVCC for assistance in checking the 


name on the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted OI for a No Fly/ 
Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3 

— i 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, December 04, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

9 

9.00 

2 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

10 

6.44 

9 

0 

0 

0 

0 

X 

4 

0600-0659 

0 

0.00 

12 

6.67 

9 

0 

0 

0 

0 

X 

4 

0700-0759 

1 

0.09 

14 

7.82 

11 

0 

0 

0 

0 

X 

4 

0800-0859 

0 

0.00 

23 

9.45 

11 

0 

0 

0 

0 

X 

4 

0900-0959 

1 

0.08 

11 

6.23 

13 

1 

1 

0 

1 

X 

4 

1000-1059 

2 

0.33 

10 

7.25 

12 

2 

2 

0 

0 

X 

5 

1100-1159 

0 

0.00 

14 

8.00 

7 

0 

0 

0 

0 

X 

5 

1200-1259 

2 

0.12 

33 

9.56 

16 

1 

0 

1 

1 

X 

3 

1300-1359 

0 

0.00 

14 

6.50 

10 

0 

0 

0 

0 

X 

5 

1400-1459 

1 

0.05 

18 

7.10 

21 

2 

2 

0 

2 

X 

5 

1500-1559 

5 

0.43 

22 

7.62 

21 

1 

1 

0 

0 

X 

5 

1600-1659 

1 

0.07 

9 

5.86 

14 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

23 

7.08 

13 

1 

1 

0 

0 

X 

5 

1800-1859 

0 

0.00 

12 

8.33 

9 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

6 

4.57 

7 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

12 

7.83 

6 

2 

2 

0 

0 

X 

4 

2100-2159 

0 

0.00 

8 

5.50 

4 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

21 

10.67 

6 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

0 

X 

TOTALS 

5 

0.09 

33 

7.44 

203 

10 

9 

1 

4 

46 
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^Fm IRITY information 


Denials 


328019 Passenger Unverified/Denied at Cincinnati (CVG) 

At 0923 hours on De cember 04, a Cincin nati LTSO reported Delta 1907 (Cincinnati - Atlanta) passenger 


(b)(3):49 U S.C. § 1 14(r) 

km. 


stated he had no ID. 


(b)(3) 49USC 

SH4(rWhtffil 


was offered and completed a COI form. LTSO contacted 


IVCC for database check resulting in inconsistent results such as vehicle, relative, cross street . LTSO was 
instructed to contact IVCC if I TIT I identity is verified through LEO involvement or other means. 
Update: At 0948 hours LTSO denied access to the security checkpoint and sterile area. No LEO 

involvement, impact to airport operations, or media attention. 


328036 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1 005 hours on December 04, a Phoenix LTSO repo rted US A irways 24 (Phoenix - Los Angeles) passenger 
presented an ICE Document as ID. ] was offered and completed a COI form. LTSO 

contacted IVCC for database check resulting in no record found . \ | stated he is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC if | identity is verified through LEO involvement or other means. 


Update: At 1039 hours LTSO reported AFSD denied 
area. No LEO involvement, impact to airport operations, or mec 


(b)(3) 49 


access to the security checkpoint and sterile 
ia attention. 


328039 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1005 hours on D ecember 04, a Phoenix LTSO repo rted US A irways 24 (Phoenix - Los Angeles) passenger 
presented an ICE Document as ID. was offere d and completed a COI form. LTSO 


1(b)(3) 49 U S C § 1 14(r) 


contacted IVCC for database check resulting in no record found . stated she is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC if l : !! ...I identic i s verified through LEO involvement or other means. 


Update: At 1039 hours LTSO reported AFSD denied 


1(b)(3) 49 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


328172 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1442 h ours on December 04, a Los Angel es BDO reported Delta 84 (Los Angeles - New York Kennedy) 

”] presented an ICE Bond Document as ID. 


b)(3):49 U 

Imm (hufi) 


(b)(3):49 USC § 1 1 4(r).(b)(6) 


(b)(3) 49 
- ~ • 


wasofferecUtn^ COI form. BDO contacted IVCC for database check resulting in 


no record found. 


(b)(3) 49 USC § 1 14(r).(b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS 


check res ulting i n no record found du e to lack of identifying data; unverified. BDO was instructed to contact 

wrn if <bX3) 4& USC § i i4(r). (b)(6) 7 , ™ ~ __ 


IVCC if 

Update: At 1524 hours BDO reported TSM denied 


identity is veri fied through LEO involvem ent or other means 

(0X3)49 USC § 114(r),(b)(6) 


access to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 


328180 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1450 h ours on December 04. a Los Angeles BDO reported Delta 84 (Los An geles - New York 
passenger ^ a use §ii4(p.(b)(6) presented an ICE Bond Document as ID. TTT 


Kennedy) 
was offered 


and com pleted a COI form. BDO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 


(b)(3) 49 

use, s 11 




11 I stated sne is a toreign national. IVCC consulted 1MJL tor l bib check resulting in no record found 
due to lack of identifying data; unverified . BDO was instructed to contact IVCC if | ^ 1 1 - ' § identity 
is verified through LEO involvement or other mean s. 

Update: At 1523 hours BDO reported TSM denied S C ~ [ access to the security checkpoint and 

sterile area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QPn IRITV INFORMATION 


(b) 

(3)49 


328204 Foreign National Passenger Unverified/Denied at Tucson (TUS) 

At 15 33 hours on December 04, a Tucson TSM repo rted United 6487 (Tucson - Los Angeles) passenger 
! p resented an I-220A ICE Document as ID. j j wasoffered and completed a COI form. TSM contacted 
IVCC for database check resulting in no record found . [ "~\ stated he is a foreign national. IVCC consulted 
TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . TSM was 
instructed to contact IVCC if[ J identity is verified through LEO involvement or other means. 

Update: At 1608 hours TSM reported CBP conducted their database check on[ jusing name and previously 


disclosed document: record found. TSM denied 


(b) 

lM 


access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


328290 Foreign National Passenger Unverified/Denied at Port Columbus (CMH) 

At 1743 h ours on December 04. a Port Columbus TSM reported US Airlines 417 (Port Columbus - Phoenix) 


passenger 
offered an 


(bX3) 49 USC 

S-rtA(rUMfi) 


presented an Ohio Replica Identification Card as ID. 

d completed a COI form. TSM contacted IVCC for database check resulting 

I stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 

■J _ . ,4 n tier' ,c ■ 


(b)(3) 49 U S C § 
_1 14in. (b)(6) 

in no record 


was 

bund. 


found due to lack of identifying data; unverified . TSM was instructed to contact IVCC if 
is verified through LEO involvemen t or other mean s. 

Update: At 1822 hours TSM denied 


) 49 U.S.< 


J identity 


1 14(f),(b)(6) 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


328339 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 2009 hours on December 04. a Los Angeles TSM reported US Airways 36 (Los Angeles - Philadelphia) 

JbW) 49 U S C § 1 14(?)MB) | L „„ TT'v fb)(3) 49 


passenger 

(b)(3) 49 USC § 

- 


no record founc 1. 


presented an ICE Bond Document as ID. lup.-; $ , 14( | 
was offered and completed a COI form. TSM contacted IVCC for database check resulting in 


(b)(3) 49 U S C § 114(r), (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS 


check resulting in no record found due to lack of identifying data; unverified. TSM was instructed to contact 

IVCC if • 49 - - ^ § 1 14 < r ) (bu6) 

iHpntitv vprifipH thrrmot 

i LEO involvement or other means, 
access to the security checkpoint and sterile 

(b)(3). 49 USC §114(0, (b)(6) 

Update: At 2101 hours TSM denied 


area. No LEO involvement, impact to airport operations, or media attention. 


328343 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 2017 h ours on December 04, a Los A ngeles TSM reported US Airways 36 (Los An geles - Ph iladelphia) 


passenger 
and cpirm 


(b)(3) 49 


(b)(3) 


I S C § 1 14(r), (b)(6) 


presented an ICE Bond Document as ID. 


(b)(3) 

lUi 


19 U S C. § 114 


was offered 


eted a COI form. TSM contacted IVCC for database check resulting in no record found . 


(b)(3) 49 

S. Hi I i 


ftated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 

due to lack of identifyin g data; unverified . TSM was instructed to contact IVCC if I :,)4& IJ : i dentity 

is verified through LEO involvemen t or other means. 


Update: At 2102 hours TSM denied 


(b)(3) 49 U S C §114 
il 1 M 61 , 


LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. No 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


328096 Foreign National Passenger Unverified/Allowed at Burlington (BRL) 

At 1233 h ours o n Dece mber 04, a Burlington STSO reported Great Lakes 5077 (Burlington - Kansas City) 
passenger ! 1:..;-..; [ presented a INS and DOJ Documents as ID. ' was offere d and completed a COI 
form. STSO contacted IVCC for database check resulting in no record found . __ stated she is a foreign 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1253 hours STSO reported CBP verified 


■UlU 


identity is verified through LEO involvement or 


m 


identity through NCIC database check using name. 


and date of birth; record was located with no outstanding wants or warrants . After selectee screening, STSO 
allowed | [access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


Watchlist Checks 


328024 No Fly/ Selectee Watchlist Check Cleared at Portland (PDX) 

At 0933 hours on December 04. a Portland BDO reported Northwest 2218 (Portlan d - Minneapo l is) pa ssenger 
presented an Oregon Driver’s License and a Boarding Pass with | 4 J ' jll_^_ ]that is a 

substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IV C G consult ed OI for a No Fly/ Selectee 


Watchlist Check: no record found: cleared . BDO was instructed that 
screening process. 


(bX3):49 
US C § 1 1 4( 


was cleared to enter the 


328103 No Fly/ Selectee Watchlist Check Cleared at Cleveland (CLE) 

At 1241 h ours on December 04. a Cleveland BDO reported United 6176 (Cleveland - Chicago QLkLam 


passenger 


(b)(3)49 USC § 114(r), (b)(6) 


Presented an Ohio Driver’s License and a Boarding Pass with 


(b)(3):49 

US.C.§ 


£2 r , 

[ 11f | (rl | that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that [ was cleared to 

enter the screening process. 


328149 No Fly/ Selectee Watchlist Check Cleared at Manchester (MHT) 

At 1412 h ours on Decemb er 04, a Manchester BDO reported Southwest 408 (Manchester 
passenger | presented a New Hampshire Driver’s License and a Boarding F 

_ Jhat is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in 


•-Las Vq«osi 
Pass with 


tb) 
<3149 U 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 


for a No Fly/ Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
enter the screening process. 



fb) 


was cleared to 


328168 No Fly/ Selectee Watchlist Check Cleared at Philadelphia (PHL) 

At 1436 h ours on December 0 4. a Philadelphia LTSO reported US Airways 1403 (Philadelphia - 


passenger lu!:;’ 1 49 U S C § 1 14(rl 


passenger) 

|b';3i49 Tj 


I presented a Pennsylvania Driver’s License and a Boarding Pass with . "?I 3 p | 

i 


hat is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in 

VCCLi 

(b)(3) 49 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCflc onsulted OI 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . LTSO was instructed that [ 
to enter the screening process. 


was cleared 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, December 05, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

14 

10.50 

4 

1 

0 

1 

0 

X 

3 

0100-0159 

0 

0.00 

26 

17.00 

2 

1 

0 

1 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

22 

15.00 

2 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

21 

13.00 

4 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

13 

6.88 

8 

1 

1 

0 

0 

X 

6 

0700-0759 

0 

0.00 

18 

7.55 

11 

0 

0 

0 

0 

X 

6 

0800-0859 

0 

0.00 

20 

6.83 

12 

0 

0 

0 

0 

X 

6 

0900-0959 

1 

0.11 

17 

8.74 

19 

1 

0 

1 

1 

X 

6 

1000-1059 

5 

0.94 

16 

7.12 

17 

0 

0 

0 

1 

X 

7 

1100-1159 

0 

0.00 

23 

8.00 

10 

1 

0 

1 

1 

X 

7 

1200-1259 

0 

0.00 

46 

8.22 

18 

1 

1 

0 

1 

X 

7 

1300-1359 

0 

0.00 

15 

6.50 

14 

1 

1 

0 

1 

X 

5 

1400-1459 

0 

0.00 

11 

6.10 

10 

0 

0 

0 

0 

X 

5 

1500-1559 

0 

0.00 

9 

6.43 

7 

0 

0 

0 

0 

X 

5 

1600-1659 

7 

1.53 

34 

9.73 

15 

2 

1 

1 

0 

X 

5 

1700-1759 

0 

0.00 

7 

4.83 

6 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

14 

8.25 

4 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

13 

10.00 

2 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

11 

6.64 

11 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

16 

10.50 

2 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

10 

8.00 

4 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

X 

TOTALS 

7 

0.22 

46 

7.94 

184 

9 

4 

5 

5 

46 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


328411 Foreign National Passenger Unverified/Denied at Austin (AUS) 

At 0548 h ours on December 0 5. an Austin BDO reported Continental 1573 (A ustin - Houst on Intercontinental) 


passenger 


(b)(3) 49 U S C §114 

uuhuu 


(b)(3):49 U.S C 
S 1 14(n fbl(6) 


was offered and 


. — or - (presented a Honduras Consular Document as ID. „ , 

completed a COI form. BDO contacted IVCC for database check resulting in no record found . £ 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found ' 
of identifying data: unverified . BDO was instructed to contact IVCC if [ : identity is verified 

through LEO involvement or other means. 

Update: At 0639 hours BDO reported TSM denied 


ft Hi/rl 

due to lack 




access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


328607 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1223 h ours on December 05. a Los Angeles STSO reported Sout hwest 2027 (Los Angeles - Phoenix) 


(b)(3) 49 USC § 114(r) (b) 

fii 


stated he had no ID. 


(b)(3) 49 USC § 
1 1 4<r) (b)(6) 


J was offered and completed a COI form. 
or datahase check resulting in no record found. IVCC offered alternative search based 


passenger 

STSO contacted IVCC 
on personal references. 

one provided consistent information, two went unanswered; unverified . STSO was instructed to contact IVCC if 

I 4? U S C. § 

Iii4tnmw6> 


was able to provide information of three contacts for alternate verification. 


identity is verified thr ough LEO in volvement or other means. 


Update: At 1322 hours STSO denied 


(b)(3) 49 U.S C 
lS114lrWhVfi\ 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


328624 Foreign National Passenger Unverified/Denied at Philadelphia (PHL) 

At 1302 hours on December 05, a Philad elphia LTSO reported Southwest 2162 (P hiladelphia - H ouston 


Hobby) passenger P 
and completed a COT 


|(b)(3) 49 U.S C § 1 14(r).(b) 


presented a Mexico Electoral Card as ID. 


Kb)(3) 49 U .S C 
<4m 


was offered 


114(r), (b)(6) 


Torm. LTSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no recorc 


(b)(3):49 U S C §114 


found due to lack of identifying data: unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 1535 hours LTSO reported LEO conducted NCIC riaiahnse. check o n 
previously disclosed document; no record found . STSO denied ! [ access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


b)<3) 49 U S C § 
;114(D.(bK6) 


using 


328719 Foreign National Passenger Unverified/Denied at Austin (AUS) 

At 1656 hours o n December 05, an Austin BDO reported Southwest 1 206 (Austin - Oakland) passenger ! 1 


(b)(3) 49 use 


^presented a Mexico Consular Card as ID.r. 


(b)(3) 49 U.S C 


BDO contacted IVCC for database check resulting in no record found . 


was offered a nd completed a COI form, 
^stated she is foreign 


national. IVCC consulted TSOC for TECS check res 


unverified. BDO was instructed to contact IVCC if 


uhingj 

4(3) 49 U 


1(b)(3) 49 USC § 
114<fWhVfil 


m norecorcl 


found due to lack of identifying data; 


identity is verified through LEO involvement 


or other means. 

Update: At 1 822 hours TSM reported ICE conducted their database check on 


disclosed document; no record found . TSM denied 


(b)(3) 49 use 
S 1 14(f) (b)(6) 


(b)(3) 49 U S C 

ft 1 1 A 


using previously 


[ access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Unverified /Allowed 


328381 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 0004 h ours o n Decembe r 05, a San Francisco BDO reported Delta 72 4 (San Francisco- New York Kennedy) 

presented three credit cards as ID. I c 3 r jwas_offe red and completed a COI form. 


passengei ^ unw ^ivuil vcuuo uo il/. p , Q. (- , uuu vuinpiwiLu ci v. v ^/ 1 iv/uu 

BDO contacted IVCC tor database check resulting in no record found ] ! stated he is a foreign national. 


(b)(3):49 U S C § 


IVCC consulted TSOC for TECS check resulting i n no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if identity is verified through LEO involvement or other 


means. 


(b)(3):49 


update: At UUJ3 hours puu rejiorted that he verined identity using previously undisclosed Japan 

Passport . BDO allowed ! ; | access to the security checkpoint and sterile area. No LEO involvement, 

impact to airport operations, or media attention. 


328389 Passenger Unverified/Allowed into Sterile Area at Lihue (LIH) 

At 0103 hours on December 05. a Li hue STSO reported Hawaiian 378 (Lihue - Honolulu) passenger 
stated he had no ID. 


(b)(3) 49 


(b)(3) 49 


(b>(3) 49 
ju S C § 1 

was offered and completed a COI form. STSO contacted IVCC tor 
database check resulting in inconsistent results such as date of birth, previous address, relative . STSO was 


instructed to contact IVCC if 


(b)(3).49 
c ■' * * ' 


identity is ver ified throu gh LEO involvement or other means. 


Update: At 0239 hours STSO reported LEO verified ~1 identity through personal knowledge of 


After BDO assessment and selectee screening, STSO al lowed j | access to the security checkpoint and 
sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 
DSC S 1 


328508 Foreign National Passenger Unverified/Allowed at Rochester (ROC) 


At 0938 hours on December 05, a Rochester B DO reported De lta 9 1 8 (Rochester - Atlanta) passenger 

4 ;: :1 s C presented a DHS Document as IP- | | w ^ offered and completed a COI form. BDO" 1 

contacted IVCC for database check resulting in no record found . ( i4 , . , ; | stated he is a foreign national. 


r .. -c • r , : t4uuc ) tt u l e 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified 


BDO was instructed to contact IVCC if [ 


|(b)(3) 49 U S C § 


identity is verified through LEO involvement or other 


means. 


Update: At 0957 hours BDO reported CBP verified [ ~ identity through their databa: 

name and date of birth; record was located with no outstanding wants or warrants . TSM allowed 



(b)(3) 49 use 
§ 114(f), (bX6) 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


328568 Foreign National Passenger Unverified/Allowed at McAllen (MFE) 

At 1118 h ui-MiiA lien BDO reported Continental 1413 (McAllen - Houston Hobbv) 

I'biO! 49 U S C § 114(r),(bK6i 1 U l 


presented 1-862 and 1-285 DHS Documents as ID 


(b)(3) 49 USC § 114(r) 


passenger 

and completed a COI form. BDO contacted IVCC for database check resulting in no record found. 
(b)(3) 49 use §m T , . • . • . „ , .77777777 — , 7 s — : 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means. 

Update: At 1152 hours BDO reported TSM verified 


(b)(3):49 U S C § 1 14(r), 

ihm. 


(b)(3):49 U S C § 114(r) 

(bp 


documents . After BDO assessment and selectee screening, BDO allowec 


identity using previously disclosed 


(b)(3) 49USC §114 


access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 
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328693 Foreign National Passenger Unverified/Allowed at Washington Dulles (IAD) 

At 1600 hours on D ecember 05. a Washington Dulles TSO reported United 7356 (Washington Dulles - 

J presented a copy of a Cambodia Passport and a CBP Court Document as ID. 


Portland) passenger 


' ■ -> ' 


wasoffered and completed a COI form. TSO contacted IVCC for database check resulting in no record 


7] | stated she is a foreign national. IVCC consulted TSOC for TF.CS check resulting in no record 

due to lack of identifying data; unverified . TSO was instructed to contact IVCC if ^^ > _ iii>ii _jdentity is 


found 
found 

verified through LEO involvement or other means. 
Update: At 1816 hours TSO reported CBP verified 


(b)(3) 49 
U S.C § 1 


identity through their database check using 


previously disclosed documents; record was located with no outstanding wants or warrants . After BDO 
assessment and selectee screening, TSO allowed j access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 


Watchlist Checks 


328510 No Fly/ Selectee Watchlist Check Cleared at Long Beach (LBC) 

At 0939 hours on De cember 05, a Long Beach BDO reported Jet Blue 242 (Long Beac h - Oakland ) o; 

presented a California Driver’s License and a Boarding Pass with j I 


(b)(3) 49 U S C § 114(r) 

imx 


passenger 
that is a 


substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that J was cleared to enter the 

screening process. 


328561 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

At 1052 hours on Decem ber 05, a Minneapolis BDO reported Delta 1565 (Minneapolis - Atlanta^gassen^r 


1 14(r), (b)(6) 


presented a Minnesota Driver’s License and a Boarding Pass with 


that 


is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on 


the passenger’s identification against the No Fly/ Selectee Watchlist ^ IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 
U S.C § 


14( 


was cleared to enter the 


328562 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 1 103 hours on December 05, a Dallas /Fort Worth TSM reported American 558 (Dallas/Forl Worth - 
Newark) passenger u 4 ;4 : presented a Texas Driver’s License and Boarding Pass with 


(b)(3) 49 
SC si 


(b)(3) 49 
s c R - 


that is a substantial mismatch, due to booking error . TSM contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC consulted OI for No 
Fly/ Selectee Watchlist Check; no record found: cleared . TSM was instructed that 
enter the screening process. 


(b)(3) 49 
SC & H4.rt 


was cleared to 


328617 No Fly/ Selectee Watchlist Check Cleared at Philadelphia (PHL) 

At 1242 hoursonJDecember 05, a Philadelphia LTSO reported Southwest 1684 (Philadelphia - Palm Beach) 

presented a Pennsylvania Driver’s License and a Boarding Pass with 


passenger 
that is a su 


C s presented a Pennsylvania Driver’s License and a Boarding Pass with 
bstantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking the name 


on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 
isr. sn 


was cleared to enter the 
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328642 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 1335 hou rs on December 05, a San Jose TSO reported Southwest 85 1 (Sa n Jose - Las Vegas) passenger 
p resented a California Driver's License and a Boarding Pass withf that is a substantial 

mismatch, due to nick name . TSO contacted IVCC for assistance in checking the name on the passenger’s 


identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee Watchlist 
Check: no record found: cleared . TSO was instructed that was cleared to enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, December 06, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

11 

8.33 

3 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

29 

10.60 

5 

1 

0 

1 

0 

X 

6 

0600-0659 

0 

0.00 

56 

12.73 

11 

2 

1 

1 

0 

X 

6 

0700-0759 

0 

0.00 

15 

8.00 

10 

2 

2 

0 

0 

X 

6 

0800-0859 

3 

0.35 

16 

7.71 

17 

0 

0 

0 

1 

X 

6 

0900-0959 

2 

0.17 

16 

7.33 

12 

0 

0 

0 

0 

X 

6 

1000-1059 

0 

0.00 

20 

7.47 

15 

0 

0 

0 

0 

X 

8 

1100-1159 

1 

0.05 

21 

8.05 

19 

1 

0 

1 

0 

X 

8 

1200-1259 

0 

0.00 

21 

9.22 

18 

1 

0 

1 

0 

X 

7 

1300-1359 

0 

0.00 

19 

7.89 

18 

1 

0 

1 

0 

X 

6 

1400-1459 

0 

0.00 

8 

5.05 

20 

0 

0 

0 

0 

X 

6 

1500-1559 

2 

0.09 

17 

6.86 

22 

0 

0 

0 

0 

X 

6 

1600-1659 

3 

0.22 

25 

6.43 

23 

0 

0 

0 

0 

X 

6 

1700-1759 

3 

0.46 

26 

7.42 

26 

0 

0 

0 

1 

X 

6 

1800-1859 

8 

1.43 

13 

6.43 

21 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

14 

6.83 

12 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

9 

7.40 

5 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

23 

9.67 

6 

0 

0 

0 

0 

X 

2 

2200-2259 

0 

0.00 

9 

7.20 

5 

0 

0 

0 

0 

X 

2 

2300-2359 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

TOTALS 

8 

0.21 

56 

7.57 

272 

8 

3 

5 

2 

50 
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Denials 


328819 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 0603 hours on December 06. a New Yor k LaGuardia LTSO r eported AirTr an 363 (New York LaGuardia - 




(b)(3) 49 USC § 1 14(r),(b)(6) 


nr datahasp 


(b)(3):49 


j staled she had no ID. | 
check resulting in no record found . 


was offered and completed a COI 
IVCC offered alternative search 


was able to provide information of three contacts for alternate 


Atlanta) passenger 
form. LTSO contacted IVCC 
based on personal references. 
verification, one pro vided co nsistent information, two went unanswered; unverified . LTSO was instructed to 
contact IVCC if T “ 1 identity is verified through LEO involvement or other means. 

b v . -V . - .I - ... - .. WK I f.-L . T- ' J r“ ' ' ' 1 

Update: At 0730 hours LTSO reported TSM denied | . access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


328850 Foreign National Passenger Unverified/Denied at Boston (BOS) 

At 071 1 hours on Decemb er 06, a Boston STSO reported American 869 (Boston - Miami) passenger 


oto . ( 

(b)(3) 49 use § i i4(r),(bK6) ^ resente( j a Guatemala Birth Certificate as ID. I ; q ,, |was offere d and completed a 

COI form. STSO contacted IVCC for database check resulting in no record found . : j J ’ 


isr. s 1 1 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check p mttmcJi } no record found due to lack of identifying 
data; unverified . STSO was instructed to contact IVCC if 
involvement or other means. 


M3) 
In qr. 


s M4I 


identity is verified through LEO 


Update: At 0750 hours STSO reported ICE conducted their database check on 


birth, and address; no record found . STSO denied f I * 


using name, date of 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


328865 Foreign National Passenger Unverified/Denied at Columbus (CMH) 

At 0751 h ours on Decembe r 06, a Columbus TSM reported American 4238 (C olumbus - Chicago O’Hare) 


passenger 


(b)(3) 49 U S.C § 114 

U£L 


presented an India Driver’s License as ID. 


1(b)(3) 49 
' g o ti 


w as offered and completed a 

stated he is a foreign 


COI form. TSM contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 




unverified . TSM was instructed to contact IVCC if 
other means. 

Update: At 0805 hours TSM reported she denied 


(b)(3)49 

use § 11 


identity is verified through LEO involvement or 


(b)(3) 49 

ir t 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


328813 Foreign National Passenger Unverified/Allowed at Fort Myers (RSW) 

At 0548 h ours on December 06, a Fort Myers BDO reported US Airways 1772 (Fort Myers - Charlott e) 
passenger 


(b)(3) 49 USC §114 


(b)(3) 49 

A. 


was 


presented a copy of India Passport and three credit cards as ID. 
offered an d completed a COI form. BDO contacted IVCC for database check resulting in no record found . 

/ 7; • < j stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


due to lack of identifying data: unverified . BDO was instructed to contact IVCC if ! [identity is 


Update: At 0735 hours BDO reported ICE verified 

identity through their database check using Visa 

number, name, and date of birth; record was located 

with n 

o outstanding wants or warrants. After BDO 

assessment and selectee screening, FSD allowed^ 

access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 
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328833 Foreign National Passenger Unverified/Allowed at Miami (MIA) 


(b)(3) 49 U S C § 114(r), (b)(6) 


At 0634 hours on Decem ber 06, a Miami BDO reported 2^ca69^Miami >iii San Jose) passenger^^^^ 

presented a Guatemala ID as ID. F H was offered and complete d a 

(b)(3)49 U.S.C §H4(n (b)(6) 


COI form. BDO contacted IVCC for database check resulting in no record fo unci . [ xC ^ : jstated 

he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . BDO was instructed to contact IVCC if f 4 - J:s C § ! l4 | identity is verified 

through LEO involvement or other means. 


(b)(3).49 U S.C § 114(r) (b)(6) 


Update: At 0745 hours BDO reported CBP verified [ 
check using name, and date of birth; record was localedjuilluumulsi; 

® \ ; ±Z 7 ~. „ T (b)(3) 49 U S C § 1 !4(r) (b)i 


identity through their database 


assessment and selectee screening, TSM allowed 
sterile area. There was no impact to airport operations or media attention. 


andir 

wr 

-J" 


ng wants or warrants . After BDO 
ccess to the security checkpoint and 


328999 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At I j 47 hours on Dmember 06, a San Francisco B DO report ed Alaska 301 (San Francisco - Seattle) passenger 


presented a Debit Card as ID. 


(b)(3) 49 




was offered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found .. stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting i n no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if | identity is verified through LEO involvement or other means. 

^^ " ii 1 I , I 

Update: At 1210 hours BDO reported TSM verifiedl ; ~ [ identity using previously undisclosed Canada 

Birth Certificate, and previously disclosed document . After BDO assessment and selectee screening, BDO 


allowed 


(b)(3) 49 

ii 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport 


operations, or media attention. 


.Washington Dulles) .passenger l 

(b)(3) 49 U S C § 1 14(f) (b)(6) 


329046 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 1259 hours on December 0 6. a Dallas/Fort Worth BDO reported American 614 (Dallas/Fort Worth - 

__j presented a CBP document as ID. 

J|w as offered and completed a COI f orm. BDO contacted IVCC for database 
check resulting in no record found . ^ J stated she is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
as instructed to contact IVCC if l |lD)(3 > 49 u s 6 § 1 14<r) (b)(bl 


was 


Identity is verified through LEO 


Update: At 1412 hours BDO reported CBP verified 

Idemi.v throuah .heir 

database check using previously disclosed document 

, name, address, and date of birth; record was located with 


ncuj^standing . wants, nr warrants. After BDO assessment and selectee screening, BDO allowed 

access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


(b) 


329078 Foreign National Passenger Unverified/Allowed at Miami (MIA) 

At 1341 hours on Dec ember 06, a Miami S TSO reported American 2171 (Miami - Grenada) passenger I : 

1(b)(3) 49 USC § 1 14(r) (b) 1 ' 


stated she had no ID. 


(b)(3) 49 use 

fUiur. 


was off ered and comp leted a COI form. STSO 

Jstated she is a foreign national. 


(b)(3) 49 USC. 


contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
STSO was instructed to contact IVCC if ! il : \ identity is verified through LEO involvement or other 


means. 

Update: At 1 502 hours STSO reported TSM allowed 


(b)(3) 49 USC 
Sn4ir'(b><6) 


access to the security checkpoint and sterile 


area through previous verification of husband’s identity . No LEO involvement, impact to airport operations, or 
media attention. 
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Watchlist Checks 


328899 No Fly/ Selectee Watchlist Check Cleared at Saint Louis (STL) 

At 0846 hours on December 06. a Saint Lou is STSO reported American 1 173 (Saint Louis - Dallas/ Fort 
Worth) passenger F° 1(3 1 49 11 presented a Missouri Driver’s License and a Boarding Pass with 

that is a substantial mismatch, due to maiden name . STSO contacted IVCC for 

assistance in checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC 
con.suJtod. 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
u s c ? - - 1 was cleared to enter the screening process. 


329259 No Fly/ Selectee Watchlist Check Cleared at Phoenix (PHX) 

At 1750 hours on Decembe r 06, a Phoenix LTSO reported Continental 1634 (Phoenix - New ark) passe nger 


1(b)(3) 49 U S C § 114(r), (b)(6) 


presented a New York Driver’s License and a Boarding Pass with 


(b)(3) 49 

u s.c § 1 


r iimlhvn T ° S | ^at is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . LTSO was instructed that 
cleared to enter the screening process. 


):49 U S.C 

nuirtibvei 


was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, December 07, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

10 

8.50 

2 

0 

0 

0 

0 

X 

2 

0100-0159 

6 

2.00 

9 

5.67 

3 

0 

0 

0 

0 

X 

2 

0200-0259 

7 

2.33 

7 

5.67 

3 

0 

0 

0 

0 

X 

2 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

6 

5.00 

4 

0 

0 

0 

0 

X 

3 

0500-0559 

0 

0.00 

9 

6.22 

9 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

57 

13.62 

8 

1 

1 

0 

0 

X 

6 

0700-0759 

0 

0.00 

9 

6.12 

17 

0 

0 

0 

0 

X 

6 

0800-0859 

0 

0.00 

11 

6.19 

16 

0 

0 

0 

0 

X 

6 

0900-0959 

0 

0.00 

13 

6.71 

14 

0 

0 

0 

0 

X 

6 

1000-1059 

1 

0.06 

16 

7.06 

18 

0 

0 

0 

0 

X 

8 

1100-1159 

0 

0.00 

13 

6.67 

21 

0 

0 

0 

1 

X 

8 

1200-1259 

0 

0.00 

28 

7.80 

20 

0 

0 

0 

0 

X 

7 

1300-1359 

0 

0.00 

12 

6.58 

12 

1 

0 

1 

0 

X 

5 

1400-1459 

1 

0.05 

16 

6.95 

19 

0 

0 

0 

1 

X 

5 

1500-1559 

3 

0.17 

11 

6.00 

18 

0 

0 

0 

0 

X 

5 

1600-1659 

4 

0.44 

12 

6.78 

18 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

24 

10.00 

11 

1 

1 

0 

0 

X 

5 

1800-1859 

1 

0.31 

19 

8.62 

13 

1 

1 

0 

0 

X 

3 

1900-1959 

4 

0.21 

26 

7.95 

19 

1 

0 

1 

0 

X 

3 

2000-2059 

0 

0.00 

9 

4.14 

14 

0 

0 

0 

0 

X 

3 

2100-2159 

1 

0.17 

9 

6.17 

6 

0 

0 

0 

1 

X 

2 

2200-2259 

0 

0.00 

31 

13.33 

3 

1 

1 

0 

0 

X 

2 

2300-2359 

0 

0.00 

18 

9.00 

3 

0 

0 

0 

0 

X 

TOTALS 

7 

0.13 

57 

7.12 

272 

6 

4 

2 

3 

43 
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Denials 


329445 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0625 hours o n December 07. a New York Kennedy LTS O reported JetBlue 703 (New York Kennedy - San 


1(b)(3) 49 U.S.C § 114(r), (b)(6) 


stated he had no ID. 


(bX3) 49 

===== 


J 


Juan) passenger 
LTSO contacted IVCC 
on personal references. 
three went unanswered; unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 


was offered and completed a COI form. 



b)(3)49 


,se check resulting in no record found . IVCC offered alternative search based 
was able to provide information of three contacts for alternate verification. 


|(b)(3) 49 
use S 1 14( 


identity is verified 


Update: At 0830 hours LTSO reported TSM denied 


(b)(3) 49 
1 1 g r 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 

329845 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1759 hours on D ecember 07. a New York Kennedy LTSO reported JetBlu e 95 (N ew York Kennedy - 


Oakland) passenger 


(b)(3) 49 U.S.C § 114 

imML 


presented a Social Security Card as ID. 


[(b) 

'1149 


was offered and completed 


a COI form. LTSO contacted IVCC for database check resulting in no record found . IVCC offered alternative 
search based on personal references. 


(b) 

ii 


was able to provide information of three contacts for alternate 


verification, one provided consistent information, two went unanswered; unverified. LTSO was instructed to 


contact IVCC iflf^Si 


identity is verified through LEO in volvement or other means. 


Update: At 1 844 hours LTSO reported TSM denied 


(b> 

umiL 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 

329862 Foreign National Passenger Unverified/Denied at Des Moines (DSM) 

At 1 828 hours on December 07, a Des Moines LTSO reported Delta 3865 (Des Moines - Detroit) passen 

^ presented an 1-94 Document and a copy of a Department Of State Letter as ID. 


(b)(3) 49 USC § 1 14(r), (b)(6) 

(b)(3) 49 
1 1 s r. s 1 

| was c 
ound. 

ifered a 

(b)(3) 49 

record 1 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means 
Update: At 1905 hours LTSO reported TSM denied 


(b)(3) 49 
USC $114 


b)(3):49 

uses 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 

329983 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 2201 h ours on Decembe r 07, a Los Angeles^STSO reported Southwest 1236 (Los Angeles - Oakland) 
passenger ~j presented an 1-94 Document and a Department Of State Document as ID. 

was-offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 

stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


|(b)(3):49 
USC S 1144 


due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
verified through LEO involvement or other means^ 

Update: At 2244 hours STSO reported he denied 


identity is 


(b)(3)49 
"sr. & 1141 


No LEO involvement, impact to airport operations, or media attention. 


] access to the security checkpoint and sterile area. 


SENSITIVE SECURITY INFORMATION 
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Unverified /Allowed 


329694 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 1346 h purs on December 0 7. a San Francisco BDO reported United 380 (San Francisco - San Diego) 
passenger 


(b)i 


3) 49 U S C §114 


| presented a China ID Card as ID. f I was offered a nd completed a COI 

L _ . f . • 1 ... 


form. BDO contacted IVCC for database check resulting in no record found . stated she is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 
unverified . BDO was instructed to contact IVCC if 1 identity is verified through LEO involvement 

or other means. __ 

Update: At 1415 hours BDO reported TSM verified 


and credit cards . After BDO assessment and selectee screening, TSM allowed 


] identity using previously undisclosed mail 


(b)(3):49 
' sr s iiifri 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


329889 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 1925 hours on December 07, a Phoenix LTSO reported United 5993 (Phoen ix - Los Angele s) passenger 


):49 U S.< 


1 1 4(r 


i)(6) 


presented a Guatemala Emergency Passport as ID. 


(b)(3) 49 U S C § 
14(r)(bl(6) 


completed a COI form. LTSO contacted IVCC for database check resulting in no record fount 


vmjiffiemLaM 


b)(3) 49 USC 
1 14(r), (b)(6) 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . LTSO was instructed to contact IVCC if[" identity is verified 

through LEO involvement or other means. 


Update: At 203 1 hours LTSO reported he verified 


(b)(3):49 U S C §114 
(0(b)(6) 


identity using previously disclosed 


document . After BDO assessment and selectee screening, FSD allowed ■_ access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


329609 No Fly/ Selectee Watchlist Check Cleared at Rogue Valley (MFR) 

At 1130 h ours on December 07. a Rogue Valley BDO reported United 6575 (Rogue Valley - San Francisco) 


na^enopr P ' il S C § 1 14 

passengei I 


presented an Oregon Driver’s License and a Boarding Pass with f 


3) 49 USC 


§114 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 
Selectee Watchlist Check: no record found: cleared . BDO was instructed that j ] was cleared to enter 

the screening process. 


329734 No Fly/ Selectee Watchlist Check Cleared at Long Beach (LGB) 

At 1454 hours on Decem ber 07, a Long Beach BDO reported JetBlue 482 (Long Beach - Boston) passeng er 


)( 6 ) 


^ sc 

presented a California Driver’s License and a Boarding Pass with! 


that is 


a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 

J was cleared to enter the screening 


Watchlist Check: no record found: cleared . BDO was instructed that 
process 


(b)(3) 49 
^ r. & ■ 


SENSITIVE SECURITY INFORMATION 
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329951 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

At 21 1 1 h ours on December 07. a Minneapolis BDO reported Delta 3492 (Minneapolis - Salt I ,ake Citvl 


passenger 


(b)(3):49 U.S.C § 114 


presented a Utah Driver’s License and a Boarding Pass with 


(b)(3):49 (J S C. § 1 14 


that 


is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found: cleared . BDO was instructed that [ ' j was cleared to enter the 

screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, December 08, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0100-0159 

0 

0.00 

23 

12.60 

5 

0 

0 

0 

0 

X 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0300-0359 

0 

0.00 

10 

6.67 

3 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0500-0559 

1 

0.09 

12 

6.09 

11 

0 

0 

0 

0 

X 

5 

0600-0659 

1 

0.08 

37 

10.23 

13 

2 

1 

1 

0 

X 

5 

0700-0759 

2 

0.31 

10 

6.00 

13 

0 

0 

0 

0 

X 

5 

0800-0859 

0 

0.00 

12 

5.80 

10 

0 

0 

0 

0 

X 

5 

0900-0959 

0 

0.00 

19 

8.92 

12 

1 

0 

1 

1 

X 

5 

1000-1059 

1 

0.08 

18 

8.46 

13 

0 

0 

0 

0 

X 

6 

1100-1159 

0 

0.00 

16 

7.50 

12 

0 

0 

0 

0 

X 

6 

1200-1259 

0 

0.00 

27 

8.43 

21 

1 

0 

1 

0 

X 

6 

1300-1359 

1 

0.07 

18 

8.47 

15 

1 

1 

0 

0 

X 

5 

1400-1459 

0 

0.00 

11 

6.29 

7 

0 

0 

0 

1 

X 

5 

1500-1559 

0 

0.00 

10 

5.45 

11 

0 

0 

0 

0 

X 

5 

1600-1659 

0 

0.00 

17 

6.93 

14 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

9 

5.82 

11 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

19 

7.67 

12 

1 

0 

1 

1 

X 

4 

1900-1959 

0 

0.00 

18 

7.13 

15 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

9 

7.83 

6 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

5 

5.00 

2 

0 

0 

0 

0 

X 

2 

2200-2259 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

2 

2300-2359 

5 

1.50 

24 

10.17 

6 

2 

1 

1 

0 

X 


5 

0.08 

37 

7.59 

213 

8 

3 

5 

3 

24 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


330040 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0617 hours on D ecember 08. a New York Kennedy STSO reported US A irways 90 (New York Kennedy - 


Phoenix) passenger 


SC 

I 

ill 


b)(3) 49 U SC § 114 


presented a Nevada Replica ID as ID. 


(b)(3) 49 


was offered and completed 


a COI form. ST SO contac ted IVCC for database check resulting in no record found . STSO was instructed to 


|(b)(3):49 
SC §11 


identity is verified through LEO involvement or other means. 


hours STSO reported LEO responded and did not conduct NC1C database check on 


|(b)(3):49 
USC S11 


contact IVCC if 
Update: At 075 

identity; LEO confiscated previously disclosed replica ID which was determined to be fraudulent. STSO denied 

1(b)(3) 49 K X 

isr. s 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


330289 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 


At 1337 hours on Decembe r 08, a Phoenix LTSO reported US Airw ays 20 (Phoenix 
(b)(3)^u sc §m7,(bii6) P resented an 1-546 CBP Document as ID. : 


Honolulu) passenger 


(b)(3) 49 

use 


was offered and 


rnmnlptpd a COI form. LTSO contacted IVCC for database check resulting in no record found. T 

l/h\n\ AQ I . _ _ . p — ■ 

III s 





stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if | 
identity is verified through LEO involvement or other means 


Update: At 1530 hours CCO reported DAFSD denied 
and sterile area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 U S C § 1 14(r). 

mm. 


] access to the security checkpoint 


330487 Foreign National Passenger Unverified/Denied at Orange County (SNA) 

At 2346 hours on Dmmibei^^ County ECCO reported Continental 1 686 (Orange County - 


Newark) passenger 


(b)(3) 49 USC §114 


"j presented 


an India Union Card as ID 


1 h 

? 


[(b)(3) 49 
S.C § 114( 


was offeredand 


completed a COI form. ECCO contacted IVCC for database check resulting m no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


(b)(3)49 

"■ ' 6 1 1.11 


(b)(3) 49 USC 
1§ 114(r), (b)(6) 


of identifying data; unverified . ECCO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 0015 hours ECCO reported LEO conducted NCIC database check on 


identity is verified through 


address, and date of birth; no record found . STSO denied , 'c - [i j access to the security checkpoint and 
sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 
U SC $ 1 14( 


using name. 


Unverified /Allowed 


330046 Foreign National Passenger Unverified/Allowed at Indianapolis (IND) 

Al0621 hoursonDecen^ Indianapolis BDO reported Delta 1717 (Indianapolis - Atlanta) nassen ger 




presented a Honduras Permanent Resident Card as ID. 


(b)(3):49 USC §114 

mm 


was offered..andjco mnIeted a COI form. BDO contacted IVCC for database check resulting in no record found 

(b)(3) 49U SC §114 -1 .. I , — r° r : 


(bX: 
(0(b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 0750 hours BDO reported LEO respo nded an d conducted NCIC database check on 


(b)(3) 49 U S C § 114(r) 




RbX3) 

1 


49 


] no record found . TSM verified [ 3jj£IliilLHlil25 J rev ' ous * v undisclosed Honduras 

access to the security checkpoint 


Provisional Passport . After BDO assessment, BDO allowed | 

and sterile area. There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


330130 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 0918 hours on December 08. a Phoenix LTSO reported America 2137 (Phoenix - Miami) passenger I 

(b)(3) 49 U SC §1 14(r) | i„ tt\ „„ rr\ 1(b)(3) 49 I «• j i — j ™ 

km 


presented a Guatemala ID Card as ID. 


J - * ■ « ■ iu s r. s i 

was offered a nd completed a COI form. 

i (b)(3) 49 U S C . . * l * r 


LTSO contacted IVCC for database check resulting in no record found . 


(b)(3)' 

— — _ 


stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulimiLJUi^ found due to lack of identifying data; 

;r ._j , ,_J _ ; , u L , rr/-> -J 


unverified . LTSO was instructed to contact IVCC if [ 
or other means. 

Update: At 1000 hours STSO reported TSM verified 


identity is verified through LEO involvement 


(bX3):49 U S C 
1 1 4(r).(b)i 


document . After BDO assessment and selectee screening, FSD allowed 


iden tit y using previously disclosed 


(b)(3):49 U S.C 
IS 114(0 (b)(6) 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


330219 Passenger Unverified/Allowed into Sterile Area at Kansas City (MCI) 

At 1221 hours on December 08, a Kansas City STSO r eported Southwest 2132 (Kansas City - Las Vegas) 


passenger 


(b)(3) 49 U S C § 
1 14(f),(b)(6) 


stated he had no ID.? 


was offered and completed a COI form. STSO contacted 


IVCC for database check resulting in no record found . IVCC offered alternative search based on personal 

references. 1 1 was able to provide information of three contacts for alternate verification, one provided 

- 2 1— 


two went unanswered: unverified . STSO was instructed to contact IVCC if I 


consistent information 

identity is verified through LEO involvement or other means. 

Update: At 1 305 hours STSO reported LEO resp onded and conducted NCIC database check on | 
identity; no record found. TSM verified I identity using previously undisclosed Douglas County Court 

Release Document. Kansas State Court Document, and Notarized Document. After BDO assessment and 


selectee screening, STSO allowed 


|(b)(3):49 
" sr s 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


330408 Foreign National Passenger Unverified/Allowed at Houston Hobby (HOU) 

At 1834 hours on December 08. a Hou ston Hobby BDO reported Southwest 603 (Fort Lauderdale - Houston 
Hobb v) passengeiT'ffl 49 u s c § 114(r > ' 
as ID. 


no recon 


presented a Department of Health and Human Services (HHS) Document 

lwayrffered and completed a COI form. BDO contacted IVCC for database check resulting in 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in, 

(b)(3) 49USC 1 


(b)(3) 49 

11 f r S 11 Ur 


l § 114 ( r M b X 6 ? 


no record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means. 

Update: At 1911 hours BDO reported FSD verified f , . I identity using previously disclosed document . 
After BDO assessment and selectee screening, FSD allowed h | access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


330489 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 2352 h ours on December 0 8. a Los Angeles STSO reported Spirit 310 (I ,os Angele s - Fort Lauderdale) 


passenger \ ~| presented a Honduras Consular Card as ID. 


was offe red and 

(b)(3) 49 


completed a COI form. STSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


ll&f-a lltoi 


of identifying data; unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) 49 U S C § 
114(r),(bX6) 


identity is verified 


Update: At 01 37 hours STSO reported TSM verified 


(b)(3) 49 USC 


identity using previously disclosed 


— — (i i m i ■ ■■■■li i ; ■ ■ — ^ » ■ > - 

access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


330132 No Fly/ Selectee Watch list Check Cleared at Phoenix (PHX) 

At 093 1 hours o n December 08, a Phoenix STSO reported Southwest 2752 (Pho enix - Burbank) passen ger 


(b)(3) 49 USC § 
14(rUbV6) 


presented a California Driver’s License and a Boarding Pass with 


§,14(rUb) Ithatlsa 


<b) 


substantial mismatch, due to name change . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watch list. IVCC consulted 01 for a No Fly/ Selectee 
Watch list Check; no record found; cleared . STSO was instructed that 
screening process. 


(b)(3) 49 USC § 

______ 


was cleared to enter the 


330313 No Fly/ Selectee Watchlist Check Cleared at Billings (BIL) 

At 1458 h ours on December 08, a Billings TSO reported United 406 (Billing s - Denver) pass enger 


1(b)(3) 49 

■SCSI 


presented a Washington Driver’s License and a Boarding Pass with 


(b)(3) 49USC 

uMJtm 


that is a 


(b) 

_ 


substantial mismatch, due to booking error . TSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . TSO was instructed that 
process. 


(b)(3):49 


was cleared to enter the screening 


330409 No Fly/ Selectee Watchlist Check Cleared at Chicago Midway (MDW) 

At 1 842 hours on Per pin her OR a Thiragn Midway LTSO reported Southwest 1 1 1 (Chicago Midway - 

jiger {p resented a New York Dnver s License and a Boarding Pass with 

Jthat is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in 


RnffVilrA 


(b)(3) 49 U. -S.C § 

mmm 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 

- 


was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, December 09, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0100-0159 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

0 

X 

2 

0200-0259 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

3 

0500-0559 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

11 

7.11 

9 

0 

0 

0 

1 

X 

5 

0700-0759 

0 

0.00 

18 

8.40 

5 

0 

0 

0 

0 

X 

5 

0800-0859 

1 

0.15 

19 

8.38 

13 

1 

1 

0 

0 

X 

5 

0900-0959 

0 

0.00 

19 

8.00 

9 

1 

1 

0 

0 

X 

5 

1000-1059 

0 

0.00 

28 

10.14 

7 

0 

0 

0 

0 

X 

6 

1100-1159 

0 

0.00 

16 

6.64 

14 

0 

0 

0 

1 

X 

6 

1200-1259 

2 

0.15 

37 

7.27 

26 

0 

0 

0 

0 

X 

6 

1300-1359 

0 

0.00 

18 

7.27 

11 

0 

0 

0 

1 

X 

5 

1400-1459 

3 

0.25 

23 

8.08 

12 

1 

1 

0 

0 

X 

5 

1500-1559 

1 

0.08 

17 

6.00 

24 

2 

2 

0 

0 

X 

5 

1600-1659 

0 

0.00 

11 

6.17 

6 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

19 

7.91 

11 

1 

1 

0 

0 

X 

5 

1800-1859 

0 

0.00 

14 

6.90 

10 

1 

0 

1 

0 

X 

4 

1900-1959 

0 

0.20 

14 

10.00 

5 

0 

0 

0 

1 

X 

4 

2000-2059 

4 

1.00 

6 

5.75 

4 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

2 

2200-2259 

0 

0.00 

10 

9.50 

2 

0 

0 

0 

0 

X 

2 

2300-2359 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

X 

Totals 

4 

0.09 

37 

7.36 

176 

7 

6 

1 

4 

23 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


330544 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0800 hours on D ecember 09. a Washington Dulles TSQ repo rted Taca 581 (Washington Dulles - El 


Salvador) passenger 


(b)(3) 49 U S C § 114(r) (b)(6) 


presented a Guatemala Document as ID. 


[ wa s offered and completed a COI form. TSO contacted IVCC for database check 

resulting in no record found , f ■; ■: . stated he is a foreign national. IVCC consulted TSOC 

for TECS check resulting in no re cord fou nd due to lack of identifying data; unverified . TSO was instructed to 
contact IVCC if [] b)l6) | identit y is verified through EEO involvement or other means. 

Update: At 0826 hours TSO reported TSM denied access to the security checkpoint 

and sterile area. No LEO involvement, impact to airport operations, or media attention. 


330571 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 


At 091 1 hours on D ecember 
Salvador) passenger I 

(b)(3) 49 U S C § 1 14(r) (b)(6) 


bh3 49 (.1 ? C § 1 1 4 : 


gton Dulles TSO reported Taca 581 (Washington Dulles - San 

presented an El Salvador Embassy Document as ID. 


resulting in no record found . [ 


Iwas of fered and c ompleted a COI form. TSO contacted IVCC for database check 

' J ):49M VC | , . • _ c • , ninn i. tca 


1 stated he is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data: unverified . TSO was instructed to 


contact IVCC if 


(b)(3) 49 U S C § 1 1 4(r). (b)(6) 


i 


(identity i s verified through LEO involvement or other means. 

Update: At 1116 hours TSO reported TSM denied ' b,,3)49 u - H4(r), (b)(6) J access t0 t p, e security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


330723 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 


At 1423 hours on December 09, a New York Kennedy LTSO reported^li4i-Blu44..1Q 2 1I N ew York Kennedv - 

D- u 11.3:49 use §114(0 (b)(6) 1 .. . U u m : -sc §114 / 

Richmond) passenger | I stated she had no ID. iirac nff^n QnH 






was offered and 


completed a COI form. LTSO contacted IVCC for database check resulting in no record found . 

\ stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 

identity is verified through LEO involvement or other means. 

Update: At 1545 hours MCCO reported LTSO denied 


(b)(3) 49 U S C § 114(r), T" 

JhVfil | 


(r), (b)(6) 


access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


330751 Foreign National Passenger Unverified/Denied at Oakland (OAK) 


At 1 5 1 6 hours on December 09, an Oakland STSO reported Southwest 3852 (Oakl and - Denver ) passenger 
. §n4(r) (b)rni ^ presented a Mexico Voter Registration Card as ID. fc^ 5 l 4 t , , , ~lwas offered and 


(b)(3) 49 
USCS 1 14)rl 


completed a COI form. STSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data; unverified . STSO was instructed to contact IVCC if | ; i | identity is verified 

through LEO involvement or other m eans 


Update: At 1624 hours STSO denied | „„ access to the security checkpoint and sterile area. No LEO 

involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIDM 


330769 Passenger Unverified/Denied at San Jose (SJC) 

At 1505 hours on December 09 . a San Jose LTSO r eported Southw est 


|(b)(3):49 U.S C §114(r), (b)(6) 


”| stated he had no ID. 


(b)(3):49 USC § 


157 (San Jose - Ontario) passenger 


was offered and completed a COI form. 


LTSO contacted IVCC for database check resulting in no record found. IVCC offered alternative search based 

on personal references.! 

1 was able to Drovide information of one contact for alternate verification: 

intact IVCC if | 

identity is verified through LEO 

unverified. LTSO was instructed to cc 


involvement or other means. 

Update: At 1535 hours LTSO denied 


(b)f3) 49 u.s.c § 

..I .in .I 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


330815 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1722 hours on D ecember 09, a N ew York LaGuardia BDO reported AirTran 357 (New Y ork LaGuar dia - 


Atlanta) passenger 


(b)(3):49 USC § 

1 imjmi 


presented a Replica International Driver’s License as ID. 


ib)(3):49 
1 g * 1 ■ * 


was 


offered an d completed a COI form. BDO contacted IVCC for database check resulting in no record found . 

, stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


b)(3) 49 

^4 


due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 


(b)(3) 49 

— — — - — 


identity is 


Update: At 1 824 hours BDO reported TSM denied | access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


330845 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 1838 hours on De cember 09. a Dallas /Fort Worth TSM reported American 1925 (Dallas/Fort Worth - Salt 


Lake City) passenger 


(b)(3) 49 
USC § 114 


(b)(3):49 U S.C § 1 14 


1 


presented an 1-94 ICE Document and an IOM Document as ID. 


wasofferedand completed a COI form. TSM contacted IVCC for database check resulting in no 


record found . stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


(b)(3) 49 USC 
§114<r), (b)(6) 


record found due to lack of identifying data; unverified . TSM was instructed to contact IVCC if 
identity is verified through LEO involvement or oth er means. 

Update: At 1945 hours TSM reported CBP verified j ] identity through their database check using 

previously disclosed documents and previously undisclosed Iraq Passport ; record was located with no 


outstanding wants or warrants . After BDO assessment and selectee screening, TSM allowed 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) ‘ 


access to 


Watchlist Checks 


330511 No Fly/ Selectee Watchlist Check Cleared at Tyler (TYR) 


At 0605 he 

1(b)(3) 49 U.S C §114 
assengerl;,i (b „ 6 , 


:r 09, a Tyler STSO reported Continental 9514 (Tyler - Houst on Interco ntinental ) 
presented a Texas Driver’s License and a Boarding Pass with 


(bX3):49 
U S I 


that is a substantial mismatch, due to nick name . STSO contacted IVCC for assistance in 


£ 

|(b)(3):49 U S C 

t. 1 nl.MM'llliM 

checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IV(^C consulted 
OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
was cleared to enter the screening process. 


(b)(3) 49 U.S C 
§ 1 14(r),(b)(6) 
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.■^MQITIWE QCPI IRITV INFORMATION 


330616 No Fly/ Selectee Watchlist Check Cleared at Key West (EYW) 

At 1 123 hours on Decem ber 09, a Key West STSO reported Delta 9514 (Key West - Atl antal passenger 

presented a Missouri Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C § 1 14(r).(b)(6) 


that is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Flv/ 


Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
enter the screening process. 


(b)(3):49 DSC § 
114(h(b»6) 


was cleared to 


330694 No Fly/ Selectee Watchlist Check Cleared at Columbia (CAE) 

At 1310 h purs on December 09. ft Columbia STSO reported US Airways 3743 (Colum bia - Philadelphia 


passenger 


(b)(3):49 U.SC § 1 14(r),(b) 
SSL 


presented a US Military ID and a Boarding Pass with 


(b)(3)49USC §114 

<n (hufii 


that is 


a substantial mismatch, due to name change . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . STSO was instructed that 
process. 


was cleared to enter the screening 


330865 No Fly/ Selectee Watchlist Check Cleared at Rapid City (RAP) 

At 1940 hours on December 09, a Rapid City TSO reported United 7334 (Rapid Citv^JDenverjjjassenger 


b)(3).49 U S.C § 
11 4(0, (b)(6) 


P 


resented a Washington Driver's License and a Boarding Pass with 


(b)(3) 49 U S < 

MMtHMi 


that is a 


substantial mismatch, due to booking error . TSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . TSO was instructed that 
process. 


(b)(3) 49 
US.C. § 1 


was cleared to enter the screening 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, December 10, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

5 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

2 

0100-0159 

0 

0.00 

8 

6.67 

3 

0 

0 

0 

0 

X 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

11 

11.00 

1 

0 

0 

0 

0 

X 

3 

0500-0559 

1 

1.11 

16 

8.22 

9 

1 

1 

0 

0 

X 

5 

0600-0659 

0 

0.00 

10 

6.12 

8 

0 

0 

0 

0 

X 

5 

0700-0759 

0 

0.00 

44 

14.00 

7 

2 

1 

1 

0 

X 

5 

0800-0859 

0 

0.00 

16 

6.67 

12 

0 

0 

0 

0 

X 

5 

0900-0959 

6 

0.43 

27 

8.71 

14 

1 

0 

1 

0 

X 

5 

1000-1059 

0 

0.00 

7 

5.22 

9 

0 

0 

0 

0 

X 

6 

1100-1159 

0 

0.00 

21 

7.35 

17 

0 

0 

0 

1 

X 

6 

1200-1259 

0 

0.00 

33 

10.38 

8 

0 

0 

0 

0 

X 

6 

1300-1359 

0 

0.00 

20 

7.10 

10 

0 

0 

0 

0 

X 

5 

1400-1459 

0 

0.00 

13 

6.46 

13 

0 

0 

0 

0 

X 

5 

1500-1559 

1 

0.06 

34 

8.50 

16 

0 

0 

0 

0 

X 

5 

1600-1659 

5 

0.56 

14 

6.89 

9 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

9 

5.71 

7 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

15 

7.62 

13 

0 

0 

0 

1 

X 

4 

1900-1959 

5 

1.08 

26 

9.00 

12 

2 

0 

2 

0 

X 

4 

2000-2059 

0 

0.00 

22 

8.88 

8 

0 

0 

0 

0 

X 

4 

2100-2159 

5 

1.12 

12 

6.50 

8 

0 

0 

0 

0 

X 

2 

2200-2259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

2300-2359 

2 

1.00 

5 

5.00 

2 

0 

0 

0 

0 

X 

Totals 

6 

0.20 

44 

7.74 

187 

6 

2 

4 

2 

42 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


330920 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 0538 hours on Decemb er 10, a Charlotte LTSO reported US Air ways 662 (Charlot te - Phoenix) passenger 


(b)(3) 49 U S C § 1 14(r), (b)(6) 


presented a Mexico Electoral Card as ID. 


(b)(3) 49USC §114 


was offered and 


com^eteo^LXJt lorm. lTSO contacted IVCC for database check resulting in no record found . 

1 stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 

1 * - - '(b)(5) 46ufec §t14(r) ' 


found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means. 

Update: At 0600 hours LTSO reported STSO denied 


(b)(3) 49 U S C §114 

ifUbKfi). 


1 access to the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


330957 Foreign National Passenger Unverified/Denied at Minneapolis (MSP) 

At 0728 h ours on Decemher 10. a M inneapolis BDO reportec^Jorthwest 5759 (Minneapolis - Newark) 
passenger 1 stated he had no ID. T Iwas offered a nd completed a COI form. 

F 6 I I i . Ur) ihufii Bhiri ' kci n^"r s I K 

BDO contacted IVCC for database check resulting in no record found , i , , , , - | stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b)(3) 49 U S.C § 
H 4(r) (b)(6) 


unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0803 hours BDO reported TSM denied 


] identity is verified through LEO 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


330970 Passenger Unverified/Allowed into Sterile Area at Chicago Midway (MDW) 

At 0735 hours on D ecember 10. a Chicago Midway LTSO report ed Southw est 2871 (Chicago Midway - 
Orlando) passenger s t a t e d she had no ID. |^^^Jwas offered and completed a COI 

form. LTSO contacted IVCC for database check resulting in no record found . IVCC offered alternative search 


(b)(3):49 
" g e si 


was able to provide information of four contacts for alternate 


based on personal references. 
verification, one provided consistent information, three went unanswered; unverified . LTSO was instructed to 
contact IVCC if | ; ; L 4 ; | identity is verified through LEO involvement or oth er means . 

Update: At 0854 hours LTSO reported after selectee screening, STSO allowed 


(b)(3) 49 

use SI 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


330997 Foreign National Passenger Unverified/AIIowed at Orlando (MCO) 

At 0900 hours o n December 10, an Orlando BDO reported Southwest 2870 (Orlando - Birming ham) nasse nger 


(b)(3) 49 USC § 


"1 presented an expired Grand Turk Island Driver’s License and Debit Card as ID. 


(b)(3)49 
U S.C § 


offered an d completed a COI form. BDO contacted IVCC for database check resulting in no recofcTfoufid . 


senger 

Iwas 


(b)(3) 49 
U S C. S 11 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 


(b)(3)49 
USC § 114 


j identity is verified 


due to lack of identifying data: unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 0937 hours BDO reported TSM verified .. identity using previously disclosed documents. 


Update: At uyj / hours BDU reported 1 SM venned [. identity using previously disclosed document 

After BDO assessment and selectee screening, BDO allowed | access to the security checkpoint and 

sterile area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPn IRITV INFORMATION 


331256 Foreign National Passenger Unverifled/Allowed at Atlanta (ATL) 

At 1 920 hours on December 10, an Atlanta LTSO reported Delta 5585 (Atlanta 
j (presented a South Texas Detention Center Document and a Credit Card as ID. I 


. (b) 

;veport) passenger 3. 43 

was offered and 


completed a COI form. LTSO contacted IVCC for database check resulting in no record found . [ J stated he is 
a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 


identifying data; unverified . LTSO was instructed to contact IVCC i 
involvement or other means. 

Update: At 2009 hours LTSO reported LEO verified 


identity is verified through LEO 


(b) 

(3)4 


identity through NCIC database check using name. 


date of birth, and previously disclosed documents; record was ocated with no outstanding wants or warrants . 


After BDO assessment and selectee screening, AFSD allowed 
area. There was no impact to airport operations or media attention. 


access to the security checkpoint and sterile 


331271 Passenger Unverified/Allowed into Sterile Area at Los Angeles (LAX) 

At 1951 h ours on December 1 0. a Los Angeles BD O rep orted Southwest 3017 (Los Angeles - Phoenix) 


(b)(3) 49 USC § 114(f), 
(b)(6) 


stated she had no ID. 


(b)(3),49 
11 s n si 


passenger 

contacted IVCC for 

personal references. ,^, „ , , 

unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 2055 hours BDO reported LEO verified 


was offered and completed a COI form. BDO 
datahase check resulting in no record found . IVCC offered alternative search based on 


(b)(3):49 
USC 5 1 


was able to provide information of one contact for alternate verification: 


(b)(3) 49 
USC S1 1 


identity is verified through LEO involvement or 
identity through NCIC database check using 


name, address, social security number and previously undisclosed Debit Card: record was located with no 


outstanding wants or warrants . TSM allowed 


b)(3):49 
' s e n 


access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


Watchlist Checks 


331048 No Fly/ Selectee Watchlist Check Cleared at Milwaukee (MKE) 

At 1106 hours on Decem ber 10, a Milwaukee LTSO reported AirTran 404 (Milwaukee - Atlanta) passenge r 


(b)(3) 49 U S C § 114(r), (b)(6) 


presented a Missouri Drivers License and a Boarding Pass with 


(b)(: 


that 


is a substantial mismatch, due to nick name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 
use: sii 


was cleared to enter the 


331230 No Fly/ Selectee Watchlist Check Cleared at Bozeman (BZN) 

At 1827 hours on D ecember 10, a Bozeman BDO reported United 6639 (Bozeman - Denver) 


’b)(3) 49 U S C § 


14(f), 


presented a Montana Driver's License and a Boarding Pass with 


(b)(3) 49 U S C § 114(f) 



Rb) 

[that is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that | J was cleared to enter the screening 
process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, December 11, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

11 

8.50 

2 

0 

0 

0 

0 

X 

2 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0200-0259 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

2 

0300-0359 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

3 

0500-0559 

1 

0.25 

10 

6.12 

8 

0 

0 

0 

1 

X 

5 

0600-0659 

0 

0.00 

10 

6.62 

13 

0 

0 

0 

0 

X 

5 

0700-0759 

0 

0.00 

23 

7.08 

12 

0 

0 

0 

0 

X 

5 

0800-0859 

0 

0.00 

15 

7.13 

15 

0 

0 

0 

0 

X 

5 

0900-0959 

1 

0.00 

8 

5.72 

18 

0 

0 

0 

1 

X 

5 

1000-1059 

1 

0.08 

20 

8.77 

13 

0 

0 

0 

1 

X 

6 

1100-1159 

0 

0.00 

14 

6.50 

12 

0 

0 

0 

0 

X 

6 

1200-1259 

0 

0.00 

19 

6.67 

9 

0 

0 

0 

0 

X 

5 

1300-1359 

0 

0.00 

39 

9.88 

17 

2 

1 

1 

0 

X 

6 

1400-1459 

0 

0.00 

13 

6.15 

13 

0 

0 

0 

0 

X 

6 

1500-1559 

0 

0.00 

18 

8.14 

7 

1 

1 

0 

0 

X 

6 

1600-1659 

1 

0.12 

16 

6.59 

17 

0 

0 

0 

0 

X 

6 

1700-1759 

0 

0.00 

11 

5.47 

17 

0 

0 

0 

0 

X 

6 

1800-1859 

0 

0.00 

15 

6.82 

11 

0 

0 

0 

0 

X 

5 

1900-1959 

1 

0.08 

10 

7.46 

13 

0 

0 

0 

1 

X 

5 

2000-2059 

0 

0.00 

8 

6.25 

8 

0 

0 

0 

0 

X 

5 

2100-2159 

0 

0.00 

38 

22.50 

2 

0 

0 

0 

0 

X 

2 

2200-2259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

2300-2359 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

TOTALS 

1 

0.03 

39 

7.14 

211 

3 

2 

1 

4 

63 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


331567 Passenger Unverified/Denied at San Juan (SJC) 

At 1337 h ours on December 1 1 . a San Juan LTSO re ported JetB lue 708 (San Juan - New York Kennedy) 


passenger 


3) 49 U.SC § 1 14(r).(b) 


1 , a ^an Juan L 1 bU repor 
] stated he had no ID. j” 


,(b)(3)49 


was offered and completed a COI form. LTSO 


contacted IVCC for database check resulting in no record found. IVCC offered alternative search based on 

personal references, but 
instructed to contact IV( 

1 ; voluntarily withdrew from the Identity Verification Process. LTSO was 

X if :f -i . identity is v< 

irified through LEO involvement or other means. 


Update: At 1459 hours LTSO reported STSO denied 


use $ 114 


area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile 


331631 Foreign National Passenger Unverified/Denied at Reno (RNO) 

At 1 543 hours on Ppremher 1 1 , a Reno BDQ mnnrt 


b)(3)49 USC § 1 1 4(r),(b) 
£1 


stated she had no ID. 


b)(3):49 

_ 


<b) 

biiau 


IVCC for database check resulting in no record found . 

TSOC for TECS check resulting in nq record found due to lack of identifying data; unverified . BDO was 


d Delta 1 142 (Reno - Salt Lake City) passenger 
w as offere d and completed a COI form. BDO contacted 

tb)13) 49 ■ 

use $ 


instructed to contact IVCC if ] 


3 


stated she is a foreign national. IVCC consulted 


identity is ve rified thr ough LEO involvement or other means. 


Update: At 1617 hours BDO reported TSM denied 


(bK3)49 
U SC § 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


331573 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 1345 ho urs on December 1 1 . a San Diego BDO reported American 3044-.(San-Diego -Los Angeles) 

presented an 1-830 ICE Document as ID. ij sc 4 § [was offer ed and completed 


passenger 


a COI form. BDO contacted IVCC for database check resulting in no record found . : _ 


foreign national. IVCC consulted TSOC for TECS check^ cesul tino.in no record found due to 


data; unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1650 hours STSO reported ICE verified 


(b)(3)49 
USC § 1 14(r 


stated he is a 
ack of identifying 


identity is verified through LEO 


|(b)(3):49 

— — — 


identity through their database check using 


name and previously disclosed document; record was located with no outstanding wants or warrants . After 


BDO assessment and selectee screening, STSO allowed 
area. There was no impact to aiiport operations or media atten 


|(b)(3) 49 

use 




access to the security checkpoint and sterile 


Watchlist Checks 


331336 No Fly/ Selectee Watchlist Check Cleared at Pellston (PLN) 

At 0532 hours on Decem ber 1 1, a Pellston STSO reported Northwest 3143 (Pellston - 

presented a Maine Driver’s License and a Boarding Pass with 


(b)(3) 49 USC §11 4(r),(b)(6 


Pidixudiiuj^sfeiig£r. 


) 49 USC § 114(r), 


that 


is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking the name on 


the passenger’s identification against the No Fly/ Selectee Watchlist. JVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . STSO was instructed that 
screening process. 


|(bX3).49 USC § 
11 4(r), (b)(6) 


was cleared to enter the 
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.■^MQITIWE QCPI IRITV INFORMATION 


331456 No Fly/ Selectee Watchlist Check Cleared at Ashville (AVL) 

At 0921 hours on December 1 1, an Ashville STSO reported Delta 5226 (As hville 


(b)(3) 49 u s c § 
(r) (h)(6) 


presented a United States Passport and a Boarding Pass with 


Atlanta) pas senger 


that is a 


(b)(3) 49 
USC g 1 


■ jin 1 1; ■ ■ • ! k T--- _r r . - - g ••■•mn-rn t ^ 

substantial mismatch, due to booking error . STSO contacted IVCC for assistance in checking the name on the 

passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . STSO was instructed that ] was cleared to enter the 

screening process. 


331492 No Fly/ Selectee Watchlist Check Cleared at Syracuse (SYR) 

At 1033 hours on December 1 1 , a Syracuse LTSO reported Delta 6677 (Syracu se - Atlanta) passeng er 
j»resented a New York Driver’s License and a Boarding Pass with 


(b)(3) 49 U.S C § 1 1 4(r). 

kbits) 


1(b)(3) 49 


hat is a 


substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 
S-C S 


was cleared to enter the 


331749 No Flv/ Selectee Watchlist Check Cleared at Memphis (MEM) 

At 1916 hours on_D ecember 1 1, a Memphis STSO reported Northwest 5712 (Memphis - Boston) passenge r 

*«/\o a ♦ /A A XT /\it i \/ o T « / I D /x *4/-| « #> i « m f U ♦ I- 


presented a New York Driver's License and a Boarding Pass with 


that 


is a substantial mismatch, due to manned name . STSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. fVCC consulted OI for a No Fly/ Selectee 


Watchlist Check; no record found; cleared . STSO was instructed that |1? s^r; 4 -s m 
screening process. 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, December 12, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

8 

6.33 

3 

0 

0 

0 

0 

X 

2 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0500-0559 

0 

0.00 

9 

5.33 

6 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

16 

10.50 

2 

0 

0 

0 

0 

X 

6 

0700-0759 

0 

0.00 

13 

6.20 

15 

0 

0 

0 

0 

X 

6 

0800-0859 

0 

0.00 

2X 

7.44 

16 

0 

0 

0 

0 

X 

6 

0900-0959 

0 

0.00 

11 

6.56 

16 

0 

0 

0 

0 

X 

6 

1000-1059 

0 

0.00 

12 

6.85 

13 

1 

1 

0 

0 

X 

7 

1100-1159 

0 

0.00 

14 

6.31 

16 

0 

0 

0 

1 

X 

7 

1200-1259 

0 

0.00 

12 

6.18 

11 

0 

0 

0 

0 

X 

6 

1300-1359 

6 

0.29 

36 

8.95 

21 

2 

2 

0 

1 

X 

6 

1400-1459 

1 

0.07 

36 

8.71 

14 

1 

1 

0 

0 

X 

5 

1500-1559 

0 

0.00 

12 

7.50 

14 

0 

0 

0 

0 

X 

5 

1600-1659 

0 

0.00 

34 

12.83 

6 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

8 

5.58 

12 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

16 

6.54 

13 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

11 

7.00 

5 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

20 

9.40 

5 

1 

0 

1 

0 

X 

4 

2100-2159 

0 

0.00 

9 

6.67 

3 

0 

0 

0 

0 

X 

2 

2200-2259 

0 

0.00 

16 

16.00 

1 

0 

0 

0 

0 

X 

2 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

Totals 

6 

0.04 

36 

7.29 

192 

5 

4 

1 

2 

30 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


331937 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 1043 hours on Decem ber 12, a Charlotte STSO re ported US Airways 938 (Charlotte - LaGuardia) passenger 


stated she had no ID. : 


was offer ed and completed a COI form. STSO contacted 
J stated she is a foreign national. IVCC consulted 


|(b)(3) 49 
& 


IVCC for database check resulting in no record found . 

TSOC for TECS check resultina_ixLna.record found due to lack of identifying data; unverified. STSO was 
instructed to contact IVCC if I i identity is ve rified through LEO involvement or other means. 


Update: At 1100 hours STSO reported he denied 


(b)(3) 49 
P-S 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


332008 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1307 h ours on December 12, a San Francisco BDO reported Alaska 2638 (San Francisco - Portland) 


passenger 


(b)(3) 49USC §114 


stated he had no ID. 


IVCC for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 


was o ffered and completed a COI form. BDO contacted 
I stated he is a foreign national. IVCC consulted 


instructed to contact IVCC if 


(b)(3) 49 
llg| - R 


identity is v erified through LEO involvement or other means. 


Update: At 1330 hours TSM reported he denied 


(b) 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


332014 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1314 h ours on December 1 2. a San Francisco BDO rep orted Alaska 26 38 (San Francisco - Portland) 


passenger 


4 r),(b)(b) 


stated he had no ID. 


(b)(3) 49 USC 
1UffWhllRl 


f 


a s offered and co mpleted a COI 


(b)(3) 49 U S 

114/rWhVfil 


Jstated he if 


is a 


form. BDO contacted IVCC for database check resulting in no record found . 

foreign national. IVCC consulted TSOC for TECS check. resiilti pg in no record found due to lack of identifying 
data; unverified . BDO was instructed to contact IVCC if 
other means. 


Identity is verified through LEO involvement or 


Update: At 1 330 hours TSM reported he denied 


(b)(3):49 USC § 
"4(0 (b)(6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


332062 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1433 hours o n December 1 2. a New York Kennedy LTSO reported JetBlue 709 (New York K ennedy - San 


Juan) passenger 


1(b)(3) 49 U S ( 

ISL 


§ 1 1 4(r).(b) 


presented a copy of a Birth Certificate as ID. [ 


|(b)(3) 49 USC 
Is niiruhtffil 


was offered and 


completed a COI form. LTSO contacted IVCC for database check resulting in no record found . IVCC offered 
alternative search based on personal references. was able to provide information of two contacts 


for alternate verification, two went unanswered; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO invol vement or oth er means. 

Update: At 1554 hours LTSO reported TSM denied 


(b)(3) 49 USC 
S114/rWhVfil 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Unverified /Allowed 


332192 Passenger Unverified/Allowed into Sterile Area at Orange County (SNA) 

At 2035 hours on Dece mber 12. an Orange C ounty ECCO reported Southwes t 2740 (Orange County - 


Sacramento) passenger 


1(b)(3) 49 U S C § 11 4<r). 

mm 


stated he had no ID. 


b)(3) 49 


was offered and completed a COI 


form. ECCO contacted IVCC for database check resulting in no record found . IVCC offered alternative search 
based on personal references. 


(b)(3):49 


MiL 


was able to provide information of one contact for alternate 


^identity is verified through LEO 


verification: unverified . ECCO was instructed to contact IVCC if | . : . 

involvement or other means. 

Indate: At t 2 1 36 hours ECCO reported LEO responded, but did not conduct a database check. FSD verified 


b)(3) 49 USC 

mmm 


l 


FSD allowed 


identity using previously undisclosed Medical Care Facility Document . After selectee screening, 


(b)(3)49 

r & ii/i/ 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


Watchlist Checks 


331972 No Fly/ Selectee Watchlist Check Cleared at Orlando (MCO) 

At 1156 h ours on December 1 2 . an Orlando BDO reported American 1730 (Orlando - Chic ago O'Hare) 


(b)(3) 49 USC § 1 14(r). 
lb n'6) 


presented a Utah Driver’s License and a Boarding Pass with 


passenger 

a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 


(b)(3) 49 U S C § 
H4(r)(b)(6) 


j that is 


passenger’s identification against the No Fly/ Selectee Watchlist. IVf C consulted 
Watchlist Check: no record found: cleared . BDO was instructed that 
screening process. 


(b)(3):49 USC 
114(r) (b)(6) 


3 


I for a No Fly/ Selectee 
was cleared to enter the 


332007 No Fly/ Selectee Watchlist Check Cleared at Charlotte (CLT) 

At 1307 h ours on December 12 . a Charlotte STSO reported US Airways 1 170 (Charlotte - Pittsburgh) 


passenger (_ 


49 U S C § 114(r) 


presented an Ohio Driver’s License with a matching Boarding Pass . STSO 
contacted IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ 
Selectee Watchlist due to the passenger holding a paper from US Airways that said he was a match on the No 


Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check: no record found: cleared . 
STSO was instructed that]” _ Jwas cleared to enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, December 13, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

37 

21.50 

2 

1 

1 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

6 

0500-0559 

0 

0.00 

6 

5.00 

2 

0 

0 

0 

0 

X 

6 

0600-0659 

0 

0.00 

15 

8.11 

9 

0 

0 

0 

0 

X 

6 

0700-0759 

0 

0.00 

13 

6.50 

8 

0 

0 

0 

0 

X 

6 

0800-0859 

0 

0.00 

26 

8.86 

14 

0 

0 

0 

0 

X 

6 

0900-0959 

0 

0.00 

16 

7.09 

22 

0 

0 

0 

2 

X 

6 

1000-1059 

9 

1.05 

27 

9.50 

20 

2 

1 

1 

0 

X 

8 

1100-1159 

0 

0.00 

9 

5.95 

20 

0 

0 

0 

2 

X 

8 

1200-1259 

0 

0.00 

36 

9.94 

17 

1 

0 

1 

0 

X 

8 

1300-1359 

2 

0.20 

19 

6.45 

20 

1 

1 

0 

0 

X 

6 

1400-1459 

0 

0.00 

27 

6.45 

20 

0 

0 

0 

0 

X 

6 

1500-1559 

0 

0.00 

19 

7.05 

21 

1 

0 

1 

0 

X 

6 

1600-1659 

2 

0.26 

19 

5.74 

19 

0 

0 

0 

0 

X 

6 

1700-1759 

2 

0.39 

40 

9.30 

23 

1 

0 

1 

0 

X 

6 

1800-1859 

5 

0.95 

29 

7.86 

22 

1 

1 

0 

0 

X 

4 

1900-1959 

3 

0.31 

15 

6.23 

13 

1 

1 

0 

1 

X 

4 

2000-2059 

0 

0.00 

15 

7.70 

10 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

11 

7.12 

8 

0 

0 

0 

1 

X 

3 

2200-2259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

12 

10.67 

3 

0 

0 

0 

0 

X 

TOTALS 

9 

0.23 

40 

7.65 

274 

9 

5 

4 

6 

75 
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■ C^MQ.TIUP QPP.URITY INFORMATION 


Denials 


332206 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0013 h ours on December 13, a Los Angeles STwS O reported Spirit 310 (Los Angeles - Fort LauderdaioJ. 


pas? 

IlHU 


;b)(3):49 U S 
1 4<r't <h ){"6i 


C § 


assengerl : 49 u s c 5 ' i4(rj(ou6.i 


presented a Honduras Consulate Document as ID. 


(b)(3 

in 


49 


was offered and completed a COI form. STSO contacted IVCC for database check resulting in 


no record found. 


1(b)(3) 49 USC § 1 1 4(r) (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS 


IVCC if | ^ 49 u s c § 1 ; 4<n (b)(6) j identity is veri' 

Fied through LEO involvement or other means. 

Update: At 0134 hours CCO reported TSM denied 

(access to the security checkpoint 


332378 Foreign National Passenger Unverified/Denied at Miami (MIA) 

At 1035 hours on Dec ember 13, a Miami LTSO rep orted American 1549 (Miami - New Orleans) passenger 


[stated she had no ID. wa s offered and completed a COI form. LTSO contacted 

" ... . l/hi/TtdQ ... ~ ... 


(b)(3):49 

= 


stated she is a foreign national. IVCC consulted 


IVCC for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was 

f |(b)(3)s- ' 


instructed to contact IVCC i 
Update: At 1148 hours STSO reported he denied 


identity is verified through LEO involvement or other means. 


(b)(3) 49 

iLS£_L 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


332473 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 1 307 hQtu£janJkcem 


b)(3) 49 U 


14(r) (b)(6) 


?er 13, a Burbank BDO reported Southwest 2025 (Burban k - Las Vegas) passenger 

(b)(3):49 U S.C ' 

1 1 A lr\ 


presented a Mexico Driver’s License as ID. 


COI form. BDO contacted IVCC for database check resulting in no record found . 


was offered and completed a 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


s c 

I4irt'h'iii 


identity is verified through LEO 


data: unverified . BDO was instructed to contact IVCC if j 

involvement or other means. 

Update: At 1343 hours BDO reported TSM denied access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


332724 Passenger Unverified/Denied at Honolulu (HNL) 

At 1 838 hours on Dec ember 13, a Honolu lu LTSO repor ted Hawaiian 2 (Honolulu - Los Angeles) passenger 
tated she had no ID. was offered and completed a COI form. LTSO 


|(b)(3) 49 U S C §114(r) (b) 

m 


contacted IVCC for database check resulting in no record found. IVCC offered alternative search based on 


personal references, j ]was able to provide information of three CQ nixu:ts. far„alre.r iiate verification. 


three went unanswered: unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 


114(r?.(b)(6) 


identity is verified 


Update: At 1910 hours LTSO reported STSO denied (access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


332765 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1946 hours on Dec ember 13. a New Yor k Kennedy TSM reported JetBlue 47 (New York Kennedy - Fort 


Lauderdale) passenger |';|ii, , ^{ 49us c § 114(0 presented a temporary New York ID Card as ID. fjy^ 5 /. 49 < 


was 


offered and completed a COT form. TSM contacted IVCC for database check resulting in no record found . 
IVCC offered alternative search based on personal references. | was unable to provide contacts for 


alternate verification: unverified . TSM was instructed to contact IVCC if 
LEO involvement or other means. 

(b)(3) 49 

Update: At 2038 hours CCO reported LEO responded and escorted l . y, s 


(b)(3) 49 


J identity is verified through 


b)(3):49 


out of airport . TSM denied 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


Unverified /Allowed 


332356 Passenger Unverified/Allowed into Sterile Area at Richmond (RIC) 


At 1013 hours on Decern 


(b)(3)49USC §114(r), (b)(6) 


?er 13, a Richmond LTSO reportedJDelta 1557 (Richmond - Atlanta) passenger 


presented a Check Card as ID. 


(b)(3) 

ll 


was offered and completed a COI form. 


LTSO contacted IVCC for database check resulting in no record found . IVCC offered alternative search based 
on personal references. was able to provide information of three contacts for alternate verification, one 

provided consistent information, two went unanswered; unverified . LTSO was instructed to contact IVCC if 


(b)(3):49 
U S.C S 1 1 4 (r 


identity is verified through LEO involve ment or othe r means. 


Update: At 1055 hours LTSO reported LEO verified 


(b>(3)49 


identity through NCIC database check using 


name and social security number: record was located with no outstanding wants or warrants . TSM allowed 


|(b)(3):49 
" ^ r s < 1 

attention. 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


332442 Passenger Unverified/Allowed into Sterile Area at Honolulu (HNL) 

At 1 2 16 hours on Qeremher 13, a Honol ulu LTSO r eported Hawaiian 303 (Honolulu - Lihue) passenger 


(b)(3) 49 U S C § 1 1 4(r) 

L— . 


JDec 


tated she had no ID. 


(b)(3) 49 




was offered and completed a COI form. LTSO contacted 
IVCC for database check resulting in inconsistent results such as county, cross streets, and other residents; 


unverified. LTSO was instructed to contact IVCC if 


(b)(3) 49 USC 

smimtinfii 


(identity is verified through LEO involvement 

or other means. 

Update: At 1350 hours LTSO reported LEO verified 

name, s ocial senil ity number, and date of birth; record was located with no outstanding wants or warrants . TSM 


'(b)(3) 49 USC 


identity through NCIC database check using 


name, social sec 
allowed]^ 


14( 


or media attention. 


access to the security checkpoint and sterile area. There was no impact to airport operations 


332584 Foreign National Passenger Unverified/Allowed at Saginaw (MBS) 

At 1531 hours on Decemher 13. a S aginaw LTSO repor ted United 7103 (Saginaw - Chicago O’Hare) passenger 


1 14(r),(b)(6) 


stated she had no ID 


l(b)(3) 49 U S.C § 114(r),(b)(6) 


Lwas offered and r.nmnleted 


a COI form. LTSO contacted IVCC for database check resulting in no record found] 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record fou nd due to lack 
of identifying data: unverified . LTSO was instructed to contact IVCC jf | (bl(3 - 149 uvC - § 114 * r)(W6 > 177717777777 


verified through LEO involvement or other means. 

Update: At 1603 hours LTSO reported he verified! >'49us.c § min-MC) 

. u- r. , ..n j (0x35 49 U S C § 1 14(r).(b)(6) 


undisclosed Colombia Passport . STSO allowed 
sterile area. No LEO involvement, impact to airport operations, or media attention. 


identity is 


identity using previously 
access to the security checkpoint and 
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.■^MQITIWE QCPI IRITV INFORMATION 


332690 Foreign National Passenger Unverified/Allowed at Chicago O’Hare (ORD) 



means. 


Update: At 1844 hours TSM reported he verified | 


(b)(3):49 U S.C 
s lUirWhlifil 


identity using previously undisclosed Turkey 


Passport . After BDO assessment and selectee screening, TSM allowed 


(bX3)49 
use $ 1 14(r 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


332301 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 0900 h ours on December 13, a San Jose LTSO reported Delta 1684 ( San Jose - Atlantal p assenger 


(b) 


hours on December 13, a San Jose LTSO reported Delta 1684 (S 
j presented a Maine Driver's License and a Boarding Pass with [ 


(b)(3).49 U S.C § 1 14(r) 


Kb)(3)49 

use ^ 11 


M S 0 jj I I 

jthat is a substantial 


mismatch, due to booking error . LTSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


Check: no record found; cleared . LTSO was instructed that 
process. 


(b)(3):49 


was cleared to enter the screening 


332350 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 0959 hours on D ecember 13, a San Francisc o BDO reported American 24 (San Francisco - New York 


Kennedy) passengerf 1 3113149 IJ s c § 114(f)(b)(6) 

|(b)(3).49 USC § 1 1 4(r),(b)(6) 


. presented a Texas Driver’s License and a Boarding Pass with 
] that is a substantial mismatch, due to married name . BDO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 


(b)(3) 49 
1U S C. §114( 


was cleared to enter the screening process. 


332393 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

At 1 105 h ours on December 13, a Minn eapolis BDO reported Northwest 4034 (Minneapolis - Bismarck) 


|(b)(3):49 USC §114(r) (b)(6) 


(b)(3):49 U.S.C § 114(r), (b)(6) 


presented a North Dakota Driver’s License and a Boarding Pass with 
j that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance 
in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 


OI for a No Fly/ Selectee Watchlist Check: no record found; cleared . BDO was instructed that i . 
cleared to enter the screening process. 


1(b)(3) 49 


was 


332398 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1 1 22 hours on D ecember 13, a San Francisco BDO reported Virgin 350 (San Francis co - Boston) 


(b)(3) 49U.S C §114(r), 


presented a Rhode Island Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C 


£ 


assenger 
that is a 


substantial mismatch, due to use of middle name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 7 ] was cleared to enter the screening 
process. 
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332745 No Fly/ Selectee Watchlist Check Cleared at Jacksonville (JAX) 

At 1955 


passenger 


hour s on December 13. a Ja cksonville LTSO reported United 7451 (Jacksonville - Washing ton Dulle st 

| presented a United States Military ID and a Boarding Pass with | 


~ [that is substantial mismatch, due to married name . LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that [ 
cleared to enter the screening process. 


was 


332808 No Fly/ Selectee Watchlist Check Cleared at Charlotte (CLT) 

At 2 1 55 hours on December 13, a Charlotte LTSO reported US Airways 3265 ( Charlotte - Savanna h! passenger 
presented a Georgia Driver’s License and a Boarding Pass with 


(b)(3):49 U.S.C §114 
(D (b)(6) 


that is a 


(b)(3) 49 U S C. § 114 

HIM) , , . 

substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on the 

passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 

Watchlist Check: no record found; cleared . LTSO was instructed that 

process. 


[b)(3):49 

IS. 


was cleared to enter the screening 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I lll'l 1 1 IHll 1 1 1 1 1 1| j| I II I I ^Tffl Vi lilIPl I 11 'll Mil PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52^SS*^>8SItil^RnTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE ~rrni~T ‘ IT ' nr | |f|||lin Mill I I I MUM ' I II I Mill II } \ II Ml I Ml \ MAY ncrOMI T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT i I I ll II . 1 1| II II IP l I II 1 H Mill IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.ILI , Jill I J I'll Ibi4^20. 


Page 5 of 5 






Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, December 14, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

15 

10.00 

5 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

10 

9.33 

3 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

30 

18.50 

2 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

38 

19.67 

3 

1 

1 

0 

0 

X 

6 

0600-0659 

0 

0.00 

30 

6.64 

11 

1 

1 

0 

1 

X 

6 

0700-0759 

0 

0.00 

12 

6.00 

11 

0 

0 

0 

0 

X 

6 

0800-0859 

0 

0.00 

12 

7.30 

10 

0 

0 

0 

2 

X 

6 

0900-0959 

1 

0.04 

45 

7.96 

24 

2 

0 

2 

2 

X 

6 

1000-1059 

0 

0.00 

14 

6.15 

13 

1 

1 

0 

1 

X 

7 

1100-1159 

1 

0.05 

27 

9.11 

19 

1 

1 

0 

0 

X 

7 

1200-1259 

1 

0.06 

22 

7.67 

18 

0 

0 

0 

0 

X 

5 

1300-1359 

0 

0.00 

10 

6.00 

10 

0 

0 

0 

0 

X 

5 

1400-1459 

6 

1.37 

23 

7.07 

27 

1 

1 

0 

1 

X 

5 

1500-1559 

5 

1.04 

21 

8.80 

25 

0 

0 

0 

1 

X 

5 

1600-1659 

5 

1.20 

37 

10.53 

15 

0 

0 

0 

0 

X 

5 

1700-1759 

3 

0.45 

28 

9.82 

11 

0 

0 

0 

0 

X 

5 

1800-1859 

3 

0.40 

27 

9.47 

15 

0 

0 

0 

1 

X 

4 

1900-1959 

0 

0.00 

15 

7.00 

7 

0 

0 

0 

0 

X 

4 

2000-2059 

1 

0.08 

9 

5.71 

24 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

9 

5.57 

7 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

11 

6.60 

6 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

TOTALS 

6 

0.36 

45 

7.96 

267 

7 

5 

2 

9 

52 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


332843 Foreign National Passenger Unverified/Denied at Minneapolis (MSP) 

At 0534 hours on D ecember 14. a Minneapolis BDO reported Sun Country 241 (Minneapolis - New York 


Kennedy) passenger 
contacted IVCC for database chec 


(b)(3) 49 U S C § 


stated she had no ID. Jj was^ffered and completed a COI form. BDO 
c resulting in no record found . stated she is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC iff" I identity is verified through LEO involvement or other means. 

L-.i-i:.) •' it '"""" I ° 

Update: At 0700 hours BDO reported he denied (access to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


332868 Foreign National Passenger Unverified/Denied at Nashville (BNA) 

AiH643_h( 

(b)(3) 49 I 
use §114 | 


I ours on December 14, a Nashville BDO reported Delta 1221 (Nashville - At lanta) passe nger 
presented a Honduras Temporary Passport and Tennessee Replica ID as ID. 


(b)(3):49 
USC §114 


and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 


was offeree 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record founc 


(b)(3) 49 
us.c § ii4 


(b)(3):49 

_____ 


duelo lack 


identity is verified through 


of identifying data; unverified . BDO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 0745 hours CCO reported LEO conducted NCIC database check on ~ ■ [using name, date of 


birth, apd address and previously undisclosed Honduras Birth Certificate: no record found . FSD denied 

ThVT) 4Q * 


b)(3) 49 
i c 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 


332977 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1016 h ours on December 14, a Los Angeles BDO reported US Air ways 324 (Los Angeles - Phoenix) 
passenger 


mrs on December 14, a Los Angeles buu reported US..AU'ways 324 (Los Angeles - pnoenix) 

p resented an ICE Document as ID. [ | was offe red and completed a COI form. 

BDO contacted IVCC for database check resulting in no record found .! [stated she is a foreign national. 


IVCC consulted TSOC for TECS check p siiltim , in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if |us c § i id entity is verified through LEO involvement or other means. 


Update: At 1045 hours BDO reported TSM denied |~~~^ access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


333006 Foreign National Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 1108 hours on DecembeM4 1 jjOiicago O’ Hare BDO reported American 1 3 6?(C hicngo O’ Hare - New 


York Kennedy) passenger 


(b)(3) 49 
: ' ■* 


presented a Copy of China Passport as ID. I 


I wa s offered and completed 

a COI form. BDO contacted IVCC for database check resulting in no record found . [ | stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


(b) 

li3149 


identity is verified through LEO involvement or other 


unverified . BDO was instructed to contact IVCC if 
means. 

Update: At 1210 hours BDO reported LEO responded but did not conduct NCIC database check on j | TSM 
denied [ 71 access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 
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333146 Foreign National Passenger Unverified/Denied at St. Louis (STL) 

At 1 430 hours on De cember 14, a St. Lo uis BDO repo rted Delta 1833 (St. Louis - Atlanta) passenger 


(b)(3) 49 U S C § 1 14(r) 


stated he had no ID. 


(b)(3) 49 


(b) 

ma. 


was offered a nd completed a COI form. BDO contacted 


UUUU 1 HWMUW | , .q .I r ^ I 

IVCC for database check resulting in no record found . stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO 
was instructed to contact IVCC if f^, 4 ; | identity is verified through LEO involvement or^thenueans. 

Update: At 1657 hours B DO reported LEO responded, but did not conduct database check 


TSM denied 


(b)(3) 49 

11 gr ~ * um 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


Unverified /Allowed 


332944 Foreign National Passenger Unverified/Allowed at Ontario (ONT) 

At 0929 hours on December 14 . an Ontario LTSO reported Southwest 3 108 (Ontario - Raleigh) passenger [jjy 4g 


(b)(3) 49 U S C § 114(r), (b)(6) 


(b)(3):49 

= 


==. 


Iwas offered 


Kb>(3)49 
- ! S C S 1140 


data; unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 


resulting in 

1(b)(3) 49 USC 

't if'- & 


and completed 


presented North Carolina State ID as ID. 

a COI form. LTSO contacted (VCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


stated he is a 


identity is verified through LEO 


Update: At 0945 hours LTSO reported LEO verified 

1(b)(3) 49 U S.C 1 

identity through NCIC database check using 

name, date of birth, and previously undisclosed 1-220 ICE Document; record was located wi 

h no outstanding 

wants or warrants. After BDO assessment and selectee screening, LTSO allowed 

access to the 


security checkpoint and sterile area. There was no impact to airport operations or media attention. 


completed a COI 


(b)(3) 49 U S C §114 

Ui 


332962 Foreign National Passenger Unverified/Allowed at Tucson (TUS) 

At 0950 hfiii.rs...on-J>.c.ejiibe.t-1.4_a,Tucson BDO reported Continental 1520 (Tucson - Houston Intercontinental) 
passenger I presented an 1-94 DHS Document as ID. was ottered and 

orm. BDO contacted IVCC for database check resulting in no record found , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no 
record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
a u s c § 1 140, identity is verified through LE O involvement or othe r means. 

Update: At 1030 hours BDO reported CBP verified 4 | identity through their database check 

using name, date of birth, and previously disclosed document; record was located with no outstanding wants or 
warrants . After BDO assessment and selectee screening, TSM allowed | access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 


Watch list Checks 


332857 No Fly/ Selectee Watch list Check Cleared at Charlotte (CLT) 

At 0638 hours on p ecemher 14, a Charlotte LTSO reported US Airways 1521 (Charlotte - Denver) passe nger 


1 1 4(r) 




resented a North Carolina Driver's License and a Boarding Pass with 


(b)(3):49 U S.C 

mm ihm 


]that is 


a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watch list. lV(^r.imsulk $d OI for a No Fly/ Selectee 
Watch list Check; no record found; cleared . LTSO was instructed that 
screening process. 


(b)(3) 49 
USC §114 


was cleared to enter the 
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.■^MQITIWE QCPI IRITV INFORMATION 


332904 No Fly/ Selectee Watch list Check Cleared at Minneapolis (MSP) 

At 0816 h ours on December 1 4. a Minneapolis BDO reported American 779 (Minneapolis - Chicago O' Ha re) 

that 


” _1 j presented an Ohio Driver’s License and a Boarding Pass with 


passenger 

is a substantial mismatch, due to use of middle name . BDO contacted IVCC for assistance in checking the name 


(bX3) 49 use § 

14(rWh»m 


on the passenger’s identification against the No Fly/ Selectee Watch list. IVCC consulted Ol for a No Fly/ 
Selectee Watch list Check; no record found: cleared . BDO was instructed that | was cleared to enter the 

screening process. 


332905 No Fly/ Selectee Watch list Check Cleared at Washington Dulles (IAD) 


At 0812 hours on D ecember 14. a Was 

1(13X3)49 U SC § 114(f) 


(b)(6) 


lington Dulles TSO reported Ethiopian 503 (Washington Dulles - 
presented an Ethiopia Passport and a Boarding Pass with 


(b)(3):49 
USCS 114(f) 


Ethiopia) passenger 

that is a substantial mismatch, due to booking error . TSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watch list. IVC^ Lcoi yulted Ol for a No Fly/ 
Selectee Watch list Check; no record found; cleared . TSO was instructed that 
screening process. 




was cleared to enter the 


332926 No Fly/ Selectee Watch list Check Cleared at Washington Dulles (IAD) 



to enter the screening process. 


332970 No Fly/ Selectee Watch list Check Cleared at Pensacola (PNS) 

At 0959 hours on December 14, a Pensacola BDO reported Continental 2222 (Pensacola - Houston 
Inter continental) G ate Pass holder^ presented a Florida Driver’s License and a Gate Pass 

with that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in 

checking the name on the passenger’s identification against the No Fly/ Selectee Watch list. IVCC consu lted Ol 
for a No Fly/ Selectee Watch list Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 
sc S1U)rl 


was 


332981 No Fly/ Selectee Watchlist Check Cleared at Washington Dulles (IAD) 

At 1023 hours on December 14, a Washington Dulles LTSO reported Southwest 2106 (Washington Dulles - 


Chic ago Midway) passenger r 
withf 


1(b)(3) 49 USC §114(r).(b) 


presented an Ethiopia Passport and a Boarding Pass 


that is a substantial mismatch, due to booking error . LTSO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted Ol for a No Fly/ Selectee Watchlist Check; no record found: cleared . LTSO was instructed that 


(b)(3) 49 U S.C 

114(0 imfR) 


was cleared to enter the screening process. 


333132 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

At 1419 hom^^DecembeH Minneapolis BDO reported US Airways 1899 (Minneapolis 
passenger F. 1 presented a United States Passport and a Boarding Pass with 

1(b)(3) 49 US C § ,r 


Charlotte) 


(b)(3) 49 U S C 
/huR ' 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
to enter the screening process. 


(bX3)49 
U S.C $ 1 


was cleared 
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■^FM^IT'WF CFri IRITY INFORMATION 


333209 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1510 h ours on December 14. a San Fran cisco BDO reported United 75 (San Francisco - Honolulu) 


passenger 


E 


!b)(3).49 U ! 


Kr), (b)(6) 


>)(3) 49 U S.C § 


presented a California Driver’s License and a Boarding Pass with 


jthat is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
was cleared to enter the screening process. 


(b)(3):49 USC § I14(r), 
t>)(6) 


333315 No Fly/ Selectee Watchlist Check Cleared at Houston Intercontinental (IAH) 

At 1839 hours on December 14, a H ouston Intercon tinental BDO reported Continental 144 (Houston 


Inter continental - Au stin) passenger I' 

. . b)(3)49 u s!c. § T. : . . „ 

with that is a substanti 


(b)(3) 49 use 


presented a Texas Driver’s License and a Boarding Pass 
substantial mismatch, due to use of middle name . BDO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 


cniKi 


(b)(3):-! 

USC 


letj 


01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I I'll Ill'll 1 1 l||||J| I II I I n«nj^ n I l|| I |i PART OF THIS RECORD MAY BE 

DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52ffiB»4*«SQEE^RITTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TITirT'IT rr|||T||in Hill I I llll ' I III lllll III 'I Hill 1 1' II I’ MflY r>rTtM " T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I III II , III llll II 1 1 II 1 I 'I I lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F 1 1 I II 1 1 1 .1 I'll II I Ut. 0- 


Page 5 of 5 






Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, December 15, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

18 

12.80 

5 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

12 

10.00 

2 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

7 

7.00 

2 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

14 

14.00 

1 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

21 

12.62 

8 

1 

1 

0 

0 

X 

5 

0600-0659 

0 

0.00 

9 

5.40 

10 

0 

0 

0 

0 

X 

5 

0700-0759 

0 

0.00 

16 

6.79 

14 

1 

1 

0 

1 

X 

5 

0800-0859 

0 

0.00 

21 

8.45 

11 

0 

0 

0 

0 

X 

5 

0900-0959 

0 

0.00 

15 

7.79 

14 

1 

1 

0 

0 

X 

5 

1000-1059 

4 

0.31 

18 

8.12 

16 

0 

0 

0 

0 

X 

6 

1100-1159 

9 

1.40 

24 

9.70 

20 

1 

1 

0 

0 

X 

6 

1200-1259 

2 

0.10 

33 

8.20 

20 

0 

0 

0 

0 

X 

5 

1300-1359 

0 

0.00 

12 

6.15 

13 

0 

0 

0 

0 

X 

5 

1400-1459 

0 

0.00 

28 

7.22 

18 

0 

0 

0 

0 

X 

5 

1500-1559 

4 

0.05 

20 

7.43 

14 

1 

0 

1 

1 

X 

5 

1600-1659 

1 

0.06 

40 

8.44 

18 

1 

1 

0 

0 

X 

5 

1700-1759 

3 

0.36 

17 

6.64 

14 

1 

0 

1 

0 

X 

5 

1800-1859 

0 

0.00 

19 

7.14 

7 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

8 

6.60 

10 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

9 

6.00 

7 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

7 

6.00 

3 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

11 

7.75 

4 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

0 

X 

TOTALS 

9 

0.21 

40 

7.88 

233 

7 

5 

2 

2 

39 
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Denials 


^EMSlXlU^qFr.l IRITV INFORMATION 


333449 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 0505 hmirs on December 15, a Baltimore BDO reported Am erican 9 1X5 (Baltimore - Miami) passenger 
. ; p resented a Honduras Passport Application as ID. [ ! ; I was of fered and completed a COI form. 

BDO contacted IVCC for database check resulting in no record round . | | stated he is a foreign national. 

IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 
BDO was instructed to contact IVCC if||”y ’ j identity is verified through LE O involve ment or other means. 
Update: At 0730 hours BDO reported LEO conducted NCIC database check on r 


(b)(3) 49 
JSC $ 1 


using name, date of 


birth: no record found . DFSD denied access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


333503 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0743 hour s on December 15, a Phoenix LTSO reported Delta 746 ( Phoenix - New York Kennedy) passenger 


p resented an 1-94, 1-830, and 1-350 ICE Documents as ID. 


|(b)(3) 49 
use S 


was 


COI form. LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due 


flflaHB! 


1 


and completed a 
stated he is a foreign 


unverified. LTSO was instructed to contact IVCC if 


(b)(3) 49 
U S.C S . 

to lack of identifying data; 


other means. 

Update: At 0822 hours LTSO reported DFSD denied 
No LEO involvement, impact to aiiport operations, or 


J identity is verified through LEO involvement or 


(b)(3) 49 
U S.C § 

media 


access to the security checkpoint and sterile area, 
attention. 


333574 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0952 h ours on Decem ber 15, a Los Angeles STSO reported 1 I S Airwa ys 1418 (Los Angeles - Philadelphia) 


passenger 
form. STS 


(b)(3) 49 U.S C 
|§ i’4<r.,b)«6> 

o 


presented an 1-862 DOJ document as ID. ■. 


was ottered and completed a COI 
stated she is a foreign 


contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check res uMmg. m mo record found due to lack of identifying data: 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 1039 hours STSO reported LEO con ducted 


(b)(3) 49 




identity is verified through LEO involvement or 


and date of birth: no record found . TSM denied 
was no impact to airport operations or media attention. 


(b)(3) 49 
U.SC § 


NCIC database check on 


(b)(3) 49 
is r. s 


using name, address 


access to the security checkpoint and sterile area. There 


333638 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 


At 1 1.36 hours o n , 


December 15, a Phoenix LTSO reported LLS_A.ijQvn.VjS 612 (Phoenix - Atlanta) passenger 
presented an 1-220 DHS document as ID. 


(b)(3):49 
U.SC § 114( 


VCC for database check resulting in no record fount . 


(b)(3) 49 U S C § 114 

LTSO contacted 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: 


wasjjiffored and completed a COI form. 
"1 stated he is a foreign 

1 1 . lili I 


national. 1VLL consulted IbUL tor 1 hlS check resulting 
unverified . LTSO was instructed to contact IVCC if £ 


i 114(r) 


or other means. 

Update: At 1200 hours LTSO reported AFSD denied 
area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 
11 - ~ 


identity is verified through LEO involvement 
access to the security checkpoint and sterile 
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.■^MQITIWE QCPI IRITV INFORMATION 


333824 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1625 h ours on December 15. a L os Angeles STSO reported Allegiant 336 (Los Angeles - Billings) 
passenger 


|(b)(3) 49 U.S C 

* Udti >K„C» 


presented copies of Social Security Card and Montana State ID Card as ID. 
was offered and completed a COI form. STSO contacted IVCC for database check resulting in no 


record found . IVCC offered alternative search based on personal references, 
information of three contacts for alternate verification, one provided consistent information, two went 


(b)(3) 49 U.SC 
S 1 1 4(ii 


was able to provide 


unanswered; unverified . STSO was instructed to contact IVCC if 
LEO involvement or other means. 


(bX3) 49 U S C § 
I14ir), (b)(6) 


identity is verified through 


Update: At 1734 hours STSO reported TSM denied^ access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


333796 Passenger Unverified/Allowed into Sterile Area at San Jose (SJC) 

At 1549 hour.^ on December 15, a San Jose TSO reported Southwest 1 860 (San Jose - Los Angeles) passenger 
presented a copy of Parole Document as ID.y^^^J was offered and completed a COI form. 


(b)(3) 49USC § 
1 14(f) (bH6i 


TSO contacted IVC C for database check resulting in no record found . IVCC offered alternative search based on 
personal references. 


(b)(3) 49 
isc s 1 1 


was able to provide information of one contact for alternate verification; 


unverified . TSO was instructed to contact IVCC if | jidentity is verified through LEO involvement or 

other means. i 

Update: At 1612 hours TSM reported LEO verified TT . identity through NCIC database check using 
name and date of birth: record was located with no outstanding wants or warrants . TSM allowed ’ \ 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


333857 Foreign National Passenger Unverified/Allowed at New York Kennedy (JFK) 

At 1731 hounum^ecembcr 15, a New York Kennedy TSO reported JetBlue 21 (New York Kennedy -Tampa) 
passenger . | presented an INS Bond Document as ID. j | was o ffered and completed a COI form. 

TSO contacted IVCC for database check resulting in no record found .; | stated he is a foreign national. IVCC 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . TSO 

^identity is verifie d through LEO involvement or other means. 


was instructed to contact IVCC if 

j) flU 


Update: At 1922 hours TSM reported she verified ^ identity using previously undisclosed INS Release 


Document in conjunction with previously disclosed INS Bond Document . TSM allowed Jaccess to the 
security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


333507 No Fly/ Selectee Watchlist Check Cleared at New York LaGuardia (LGA) 


At 0747 h 

passenger 


a LaGuardia STSO reported Spirit 123 (LaGuardia - Fort Lauderdale) 


a ura on Dmmbe r 15, . 

LflaaoiaJ ^ , presented a Flonda Dnver s License and a Boarding Pass with] 

hvfif C § that is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
to enter the screening process. 


.V.CC 

(b)(3) 49 

us.c 


1 


;onsulted 01 
was cleared 
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-£FM^m\'F CFn IRITY INFORMATION 


333788 No Fly/ Selectee Watchlist Check Cleared at Raleigh (RDU) 

At 1537 hours on Decem ber 15, a Raleigh STSO reported US Airways 2673 (Raleigh - Charl otte! passe nger 
i(bi .ji 49 u s c § ' ' J 1 j p resen t e( j a Washington Driver’s License and a Boarding Pass with [ ; | 


(b)(3):49 

use, s 1 1 


jthat is a substantial mismatch, due to booking error . STSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
enter the screening process. 


b)(3):49 
U.S.C § 1 1 4 (r 


was cleared to 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Wednesday, December 16, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

22 

22.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

10 

7.75 

4 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

7 

7.00 

2 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

24 

9.57 

7 

0 

0 

0 

0 

X 

4 

0600-0659 

0 

0.00 

25 

8.15 

13 

1 

1 

0 

1 

X 

4 

0700-0759 

2 

0.17 

42 

11.17 

12 

2 

2 

0 

0 

X 

4 

0800-0859 

0 

0.00 

19 

7.10 

10 

1 

0 

1 

1 

X 

4 

0900-0959 

0 

0.00 

22 

8.00 

10 

0 

0 

0 

0 

X 

4 

1000-1059 

4 

1.00 

30 

10.62 

16 

0 

0 

0 

0 

X 

5 

1100-1159 

5 

0.89 

14 

7.11 

19 

2 

0 

2 

0 

X 

5 

1200-1259 

0 

0.00 

19 

7.11 

9 

0 

0 

0 

0 

X 

8 

1300-1359 

2 

0.25 

15 

8.12 

16 

0 

0 

0 

1 

X 

8 

1400-1459 

0 

0.00 

25 

10.55 

11 

1 

1 

0 

0 

X 

4 

1500-1559 

0 

0.00 

15 

6.06 

16 

0 

0 

0 

0 

X 

5 

1600-1659 

2 

0.24 

35 

8.43 

21 

1 

0 

1 

0 

X 

5 

1700-1759 

5 

0.64 

35 

9.93 

14 

1 

1 

0 

0 

X 

5 

1800-1859 

5 

0.60 

13 

6.73 

15 

0 

0 

0 

0 

X 

5 

1900-1959 

9 

1.44 

15 

7.25 

16 

0 

0 

0 

0 

X 

4 

2000-2059 

4 

0.67 

11 

6.33 

9 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

6 

2200-2259 

0 

0.00 

20 

14.00 

2 

0 

0 

0 

0 

X 

2 

2300-2359 

0 

0.00 

11 

9.25 

4 

0 

0 

0 

0 

X 

TOTALS 

9 

0.40 

42 

8.32 

228 

9 

5 

4 

3 

54 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


334004 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 0627 hours on D ecember 16, an Orlando BDO reported US Airways 565 (Orlando - Phoenix) passenger 
presented an 1-356 ICE Document and a Private Detention Center Document as ID. 


"49"ij"s"i 


u /as offered ap d completed a COI form. BDO contacted IVCC for database check resulting in no 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


(b)(3):49 U S.C 
§114(r), (b)(6) 


; : '4 . ' 

record found 

record found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
identity is verified through LEO involve ment or o ther means. 


(b)(3) 49 USC 


Update: At 0627 hours BDO denied 


(b)(3)49 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


334030 Passenger Unverified/Denied at Newark (EWR) 

At 0719 hours on December 16, a NewarkJSDO reported Continental 238 (Newark - Miami) passenger 
J stated he had no ID. 


database check resulting in no record 


|(b)(3) 49 

£. 


] was offered and completed a COI form. BDO contacted IVCC for 


(b)(3). 49 
USC § 


bund . IVCC offered alternative search based on personal references. 


was able to provide information of three contacts for alternate verification, one n rnvirl^d consistent 


on 

1(b)(3) 49 

information, two went unanswered: unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 0808 hours BDO reported TSM denied 


identity is 


(b)(3):49 
1 1 s c. s 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


334040 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0743 hours on Dec ember 16, a Ne w York Kennedy MCCO reported Jet Blue 263 (New Y ork Kenned y - 


U . , (b)<3) 49 U.S.C. § • 14 

Houston) passengei 


presented an expired School ID and Library Card as ID. 


(b)(3) 49 
USC § 11 


was 


offered and completed a COI form. MCC O contacted IVCC for database check resulting in no record found . 
MCCO was instructed to contact IVCC if! j ! identity is verified through LEO involvement or other 

means. 

Update: At 0846 hours MCCO denied 


(b)(3) 49 


IUSC S11 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


334232 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1402 h ours on Decembe r 16. a Los Angeles STSO reported Southwest 1425 (Los Angeles - Las Vegas) 


(b)(3) 49 USC § 1 14(r). 


presented a Replica Ukraine International Driver’s License as ID. 


passenger 

was offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 USC 

KIIAfrt ihVfii 


):49 USC 

1 # ■ , 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting-in. no-record 

. . (b)(3) 49 ij s — 


found due to lack of identifying data: unverified . STSO was instructed to contact IVCC if 
is verified through LEO involvement or other means 


identity 


Update: At 1426 hours STSO reported TSM denied 


(b)(3) 49 
n SO & 114m 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


334338 Passenger Unverified/Denied at Oakland (OAK) 

AM^20jToun^miJ^cember 16, an Oakland LTSO reported Southwest 1988 (Oakland - Reno) passenger 

p resented a Copy of a Birth Certificate and a Copy of a California Identification Card as 


(b)(3):49 
use. S11 


was offered and completed a COI form. LTSO contacted IVC C for database check resulting in no 

‘(b)(3) 49 1 

USC S 11 


ID 

record found . IVCC offered alternative search based on personal references. 
information of one contact for alternate verification: unverified . LTSO was instructed to contact IVCC if 


was able to provide 


(b)(3) 49 
'use Sllto 


identity is verified through LEO involve ment or oth er means. 


Update: At 1820 hours LTSO reported TSM denied 


(b)(3) 49 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


334054 Foreign National Passenger Unverified/AIIowed at Washington Dulles (IAD) 

At 0825 hours on December 16 a Washimnon Dulles TSO reported Taca 581 (Washington DuJJ.es, 


ece 

c , , v 1(b)(3) 49 USC § 1 14(r),(b) 

Salvador) passenger |,,y, 


ilo 

_P 


resented a Honduras Provisional Passport as ID. 


(b)(3):49 
USC S 1 


San 

was 


offered a nd completed a COI form. TSO contacted IVCC for database check resulting in no record found . 


b)(3)49 
g L g 1 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 

1(b)(3) 49 r 


to lack of identifying data; unverified . TSO was instructed to contact IVCC if J identity is verified 

through LEO involvement or other means. 


Update: At 0858 hours TSO reported TSM verified 


(b)(3) 49 
1 1 c c 1 i i 


identity using previously disclosed Honduras 


Provisional Passport and undisclosed Honduras Birth Certificate . TSM allowed 


:b)(3) 49 
sn si 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


334162 Foreign National Passenger Unverified/AIIowed at Philadelphia (PHL) 

At 1151 hours on Decembe r 16, a Philadelphia STSO reporte d Delta 1015 (Philadelphia - Atlanta) passenger 


bK-i) ‘ 


114(r),(DKD) 


stated he had no ID. 


(b)(3) 49 
USC § 114(f) 


contacted IVL.L lor database check resulting in no record found . 


was offered and completed a COI form. STSO 


(b)(3):49 


stated he is a foreign national. 


IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 

_ _ J identity is verified through LEO involvement or other 


STSO was instructed to contact IVCC if 
means. 

Update: At 1216 hours STSO reported FSD allowed 
area after selectee screening and using previously undisclosed school ID. No LEO involvement, impact to 
airport operations, or media attention. 


(b)(3) 49 use 
§114(r), (b)(6) 


access to the security checkpoint and sterile 


(b)(3) 49 U S C § 1 1 4(r).(b)(6) 


334156 Foreign National Passenger Unverified/AIIowed at Cincinnati (CVG) 

At 1136 hours on December 16. a Ci ncinnati LTSO reported Delta 1 740 (Cincinnati - Salt Lake City) passenger 

presente^n^^20BIC^Document, expired Columbia Passport and 

was offered and completed a COI form. LTSO 

""] stated he is a foreign 


expired Ohio Driver’s License as 

contacted IVCC for database check resulting in no record found . I’ 010 ' 49 u b c § mi.uW) 
national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . LTSO was instructed to contact IVCC if 
LEO involvement or other means. 

Update: At 1205 hours TSM reported CBP verified 


(b)(3) 49 U S C § 114(f), (b)(6) 


jidentity is verified through 


(bX3> 49 U S C § 114(f), (b)(6) 


identity through their database 


check using name, date of birth; record was located with no outstanding wants or warrants. After BDO 


assessment and selectee screening, TSM allowed t- 


use § 114(f) (b)(6) 


access to the security checkpoint 


and sterile area. There was no impact to airport operations or media attention. 
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334291 Foreign National Passenger Unverified/Allowed at Tampa (TPA) 

At 1 608 hours on December 16, a Tampa STSO reported Southwest 244 8 (Tampa - Philadelphia) passenger 


(b)(3) 49 U S C § 114 


presented an expired Turkey Identification Card as ID.j . u , r 
a COI form. STSO contacted IVCC for database check resulting in no record found .' 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found diicloTac 


was offered and completed 
stated she is a 




data; unverified. STSO was instructed to contact IVCC if 


(b)(3):49 U S C. 

Is ii4irwhvm 


c of identifying 


identity is verified through LEO 


involvement or other means. 

Update: At 1655 hours STSO reported she verified I identit 

After BDO assessment and selectee screening, TSM allowed- 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


' using previously disclosed document . 
R Mdirl , access to the security checkpoint and 


Watchlist Checks 


334008 No Fly/ Selectee Watchlist Check Cleared at Manchester (MHT) 

At 0636 h ours on December 16. a Manc hester BDO reported US Airways 1205 (Manchester - P nladclphia) 


.passenger 


(b)(3) 49 
USC $1 


(b)(3) 49 USC § 1 14(r). (b)(6) 


presented a Colombia Passport and a Boarding Pass with] , 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistancerrrciTCCKmg 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. JVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
to enter the screening process. 


;b)(3):49 U S C § 
14(rl (b)(6) 


f 


was cleared 


334066 No Fly/ Selectee Watchlist Check Cleared at Columbia (CAE) 

At 0853 hours nn De.rf.mhen .16, .a Columbia STSO reported United 7144 (Columbia - Washington Dullesl 

j\a.sse.aftei:l presented a South Carolina Driver s License and a Boarding Pass with 

(bl(3)49 U S C §114 k- * b *=* 

WM6) 


"I — -I*'”'" U* 

] that is a substantial mismatch, due to nick name . STSO contacted IVCC tor assistance in 


(b) 

W 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
was cleared to enter the screening process. 


2/LXLcQtmilted..Q.[ 


(b)(3):49 USC §114 
(r), (b)(6) 


334205 No Fly/ Selectee Watchlist Check Cleared at Denver (DEN) 

ftt 1319 hours t| n December 16, a Denver BDO reported American 562 (Denver 
presented a Georgia Driver’s License and a Boarding Pass with 


(b)(3) 49 USC § 
il4(r)(bK6) 


Dallas/Fnrt Worth) passenger 

(b)(3) 49 U S C § 1 14 


(0(b)(6) 


substantial mismatch, due to married name . BDO contacted IVCC for assistance 


that is a 


TTTCTfi^Cin^ on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 

k. 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, December 17, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

11 

8.25 

4 

1 

0 

1 

0 

X 

2 

0100-0159 

0 

0.00 

17 

13.50 

2 

2 

0 

2 

0 

X 

2 

0200-0259 

0 

0.00 

20 

20.00 

1 

1 

1 

0 

0 

X 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

10 

8.00 

2 

0 

0 

0 

0 

X 

3 

0500-0559 

0 

0.00 

10 

6.22 

9 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

9 

6.29 

7 

0 

0 

0 

1 

X 

5 

0700-0759 

1 

0.08 

27 

8.69 

13 

0 

0 

0 

0 

X 

5 

0800-0859 

1 

0.10 

9 

6.15 

20 

0 

0 

0 

2 

X 

5 

0900-0959 

1 

0.15 

34 

8.10 

20 

0 

0 

0 

1 

X 

5 

1000-1059 

4 

0.45 

19 

7.45 

22 

0 

0 

0 

0 

X 

6 

1100-1159 

1 

0.05 

25 

7.65 

20 

1 

1 

0 

1 

X 

6 

1200-1259 

1 

0.05 

21 

8.25 

20 

0 

0 

0 

0 

X 

5 

1300-1359 

3 

0.33 

12 

6.93 

15 

0 

0 

0 

0 

X 

5 

1400-1459 

3 

0.47 

41 

8.47 

19 

2 

1 

1 

0 

X 

5 

1500-1559 

3 

0.43 

27 

7.00 

23 

1 

1 

0 

0 

X 

5 

1600-1659 

5 

0.95 

15 

6.52 

21 

0 

0 

0 

0 

X 

5 

1700-1759 

1 

0.09 

12 

6.91 

23 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

14 

6.90 

10 

0 

0 

0 

0 

X 

4 

1900-1959 

12 

1.56 

27 

6.11 

27 

2 

1 

1 

0 

X 

4 

2000-2059 

4 

1.36 

14 

5.91 

11 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

12 

8.75 

4 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

10 

7.75 

4 

0 

0 

0 

0 

X 

3 

2300-2359 

6 

1.20 

17 

11.40 

5 

0 

0 

0 

0 

X 

TOTALS 

12 

0.42 

41 

7.37 

302 

10 

5 

5 

5 

53 
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Denials 


334485 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0210 hours on D ecember 17. a Washingto n Dulles STSO rep orted Taca 591 (Washington Dulles - San 


Salvador) passenger 


(b)(3) 49 U S C § 114(r), (b)(6) 


[stated he had no ID. 


(bX3)49 
USC S 1141 


form. STSO contacted 1VCC for database check resulting in no record found . 


w as offered a nd completed a COl 


(b)(3) 49 

s uAl 


stated he is a foreign 


national. IVCC consulted TSOC for TECS check res ulting iii.n o record found due to lack of identifying data; 


unverified . STSO was instructed to contact IVCC if 
other means. 

Update: At 0420 hours STSO denied 


(b)(3) 49 


identity is verified through LEO involvement or 


(b)(3):49 
USC S 114 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


334705 Passenger Unverified/Denied at Sacramento (SMF) 

At 1 1 17 hgiirs-au-Llea-mber 17, a Sacrament o LTSO re ported Jet Blue 263 (Sacramento - Long Beach) 


(b)(3). 49 


IVCC for database check resulting in inconsistent results such as address, parents, county. IVCC offered 

alternative search based on personal references, 
alternate verification; unverified. LTSO was ins 

1 was unable to provide information of contacts for 

tructed to contact IVCC if , 

[identity is verified through 


Update: At 1147 hours LTSO reported LEO conducted NCIC database check on using name, and date 


of birth; record found with inconsistent results . STSO denied 
sterile area. There was no impact to airport operations or media attention. 


(bX3)49 

i r, ; 


(b)(3) 49 



J access to the security checkpoint and 


334822 Passenger Unverified/Denied at Atlanta (ATL) 

A t 1409 hours on Decemher I7 t an Atlanta LTSO reported AirTran 432 (Atlanta - Kan sas City) pas senger 


(b)(3) 49 


Jii. 


| was offered 


presented an expired Maryland Driver’s License as ID. 
and completed a COI form. LTSO contacted IVCC for database check resulting in inconsistent results such as 
county of residence, adjacent streets, and names of neighbors; unverified . LTSO was instructed to contact 


IVCC if 


(b)(3) 49 USC § 
114(f) (b)(6) 


identity is verified through LEOinvolvement or other means. 


Update: At 1502 hours LTSO reported AFSD denied 


(b)(3) 49 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


334896 Foreign National Passenger Unverified/Denied at Little Rock (LIT) 

At 1558 h ours on December 17, a L ittle Rock BDO rep orted Southwest 1398 (Little Rock - Houston Hobby) 


passenger 


(b)(3):49 U S C § 114(f), (b)(6) 


stated she had no ID. 


BDO contacted IVCC for database check resulting in no recon 


(b)(3) 49 U S C § 
114(r).(b)l6) 

d found. 


was offered an d completed a COl form. 


(b)(3) 4£ 

LUl L 


stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified. BDO was instructed to contact IVCC if 


(bX3) 49 use § 

114(rl(ht(ffl 


identity is verified through LEO 


involvement or other means. 

Update: At 1713 hours BDO reported LEO responded but did not conduct database check on 
TSM deniedr 


1(b)(3) 49 USC 

J ' - ' : 


• ‘ ' !b,i6) 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 
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335068 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1 909 hou rs on December 17, a Los Angeles STS O repo rted Alaska 457 (Los Angeles - Seattle) passenger 

was o ffered a nd completed a COI form. STSO 


(bX3) 49 USC 
S114(rWbtf6; 


presented an 1-94 ICE Document as ID. 


contacts 


"me 


(b) 

iXhiik 


for database check resulting in no record 


bund . |~ stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 
was instructed to contact IVCC if f ~~~ identity is verified through LEO involvement or other means. 

Update: At 2150 hours STSO reported TSM denied [^^^^Jaceess to the security checkpoint and sterile area. No 
LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


334475 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 0024 h ours on December 17, a Los Angeles LTSO reported American 3005 (Los Angeles - San Diego) 

presented an 1-94 DHS Document as ID. //V was offered and completed a 


(bX3) 49 USC § 114(r),(b) 


passenger 

1 ° wm 1 b )( 3 ) 49 

COI form. LTSO contacted IVCC for database check resulting in no record found . 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check i 

resulting in no record found due to lack of identifying 

data; unverified. LTSO was instructed to contact IVCC if 

1(b)(3) 49 

| identity is verified through LEO 


involvement or other means. 

Update: At 0120 hours LTSO reported CBP verified 


(bX3) 49 

^ s mi 


identity through their database check using 


name and date of birth: record was located with no outstanding wants or warrants . After selectee screening. 


(bX3>49 

.3 0 6 11 


TSM allowed 
operations or media attention. 


access to the security checkpoint and sterile area. There was no impact to airport 


334480 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 



media attention. 


334483 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 0128 h ours on Dece mber 17, a Honolulu LTSO reported Northwe st 1 104 ( Honolulu - Salt Lake City) 


passenger 


(bX3) 49 U S C 
S114(rl (b)(6) 


|(bX3):49 

1— J_ 


presented a Republic of China ID Card as ID. 
form. LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found due to 


was offe red and completed a COI 


(b)(3) 49 

ii, sn s 


unverified . LTSO was instructed to contact IVCC if 
other means. 


(b)(3) 45 

use S 11 


stated he is a foreign 
ack of identifying data; 


identity is verified through LEO involvement or 


Update: At 0300 hours LTSO reported STSO verified | 1 | identity using previously disclosed Republic of 

China I D Card and undisclosed Student ID . After BDO assessment and selectee screening, LTSO allowed 


(b)(3) 49 


access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or 


media attention. 
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334852 Passenger Unverified/Allowed into Sterile Area at San Juan (SJU) 

At 1454 hours on December 17. a San Juan LTSO reported US Airw ays 791 (San Juan - Charlotte) passenger 


b)(3) 


I4(r),(b] 


] stated he had no ID. 


(bX3) 49 USC § 
1 1 4(U (b)(6) 


was offered and completed a COI form. 


LTSO contacted IVCC for database check resulting in no record found. IVCC offered alternative search based 


on personal references] Iwas able to provide information of one contact for alternate verification: 

_ _ * i \tr>\ /toner . _ _ _ . . 


unverified. LTSO was instructed to contact IVCC if 


involvement or other means. 

Update: At 1609 hours LTSO reported LEO verified 


(b)(3) 49 use § 1 14 




identity is verified through LEO 


(b)(3) 49 USC § 

114(f) fbW6) 


j identity through NC1C database check 


using name, date of birth, and social security number; record was located wit h no outstanding wants or 


jaccess to the security 


warrants . After BDO assessment and selectee screening, STSO allowed 
checkpoint and sterile area. There was no impact to airport operations or media attention. 


(b)(3) 49 use § 


335050 Passenger Unverified/Allowed into Sterile Area at Washington Dulles (IAD) 

At 1933 hours on Decem ber 17. a Washingto n Dulles TSO reported JetBlue 1310 (Was hington Dul les - New 


York Kennedy) passenger 


(bM3) 49US C §114 
(r), (b)(6) 


presented Medical Discharge Papers as ID. 


was offered 


and completed a COI form. I SO contacted IvC C for database check resulting in no record found . IVCC offered 
alternative search based on personal references. 


was able to provide information of one contact for 


alternate verification: unverified . TSO was instructed to contact IVCC if |~ identity is verified 

through LEO involvement or other means. 


Update: At 2015 hours TSM verified • _ , identity using previously disclosed Medical Discharge Papers 


(b)(3) 49 

ll-Sf. S 1141. 


and previously undisclosed Medical Prescription Document . After selectee screening, TSM allowed 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


Watchlist Checks 


334525 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 0652 h ours on December 17, a K ansas City STSO reported American 1718 (Kansas City - Chicago O’Hare) 

passenger presented a South Dakota Driver’s License and a Boarding Pass with 

(bX 3 ) 49 u s.c § 1 1 4 ( 0 (bXDi -r— r— - ‘.r „ • T" • r:'ZT 7 ™A .• _ 


that is a substantial mismatch, due to maiden name. STSO contacted IVCC for 


assistance in checking trie name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC 
consulted OI for a No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
was cleared to enter the screening process. 


(bX3)49 
"'sr. s 


334565 No Fly/ Selectee Watchlist Check Cleared at Helena (HLN) 

At 0808 ho urs on December 1 7, a Helena LTSO reported United 5990 (Helena - Denver) passen ger 


presented a North Carolina Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C § 


(b)(3)49 

USC 


that is a 


substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . LTSO was instructed that 
screening process. 


(bX3):49 
use sn 


was cleared to enter the 
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334570 No Fly/ Selectee Watchlist Check Cleared at Kansas City (MCI) 

At 0816 h ours on December 17, a Kansas City STSO reported United 670 (Kansas City 
passenger 


“ | presented a Texas Driver’s License and a Boarding Pass with 


Chicago O’ Ha re) 


(b)(3) 49 U.S C S 
: ‘ 


that is 


a substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . STSO was instructed that ] was cleared to enter the 

screening process. 


334630 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 0942 h ours on December 1 7 . a San Francisco BDO reported United 202 (San Francisco - Los Angeles ) 


nasseneei, 


(b)(3) 49 
use §114 


(b)(3):49 USC § 114(r),(b) 


presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 


that is a substantial mismatch, due to booking error . BDO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 

was cleared to 


Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that J 
enter the screening process. 


1(b)(3) 49 U S C. 

Is lldm (hilfil 


334706 No Fly/ Selectee Watchlist Check Cleared at Sioux Falls (FSD) 

At 1119 h ours on December 17, a Sioux Falls BDO reported Northwest 7186 (Sioux Falls - Mir) neannliy ) 
passengerf 


(b)(3):49 U S.C 
S 114<rWhWfi1 


presented a South Dakota Driver’s License and a Boarding Pass with 


nn 


(b)(3) 49 
SCSI 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
to enter the screening process. 


1(b)(3) 49 


was cleared 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 


IVCC Daily Summary 
Friday, December 18, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

17 

17.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

41 

24.50 

2 

0 

0 

0 

1 

X 

3 

0200-0259 

0 

0.00 

23 

18.67 

3 

2 

0 

2 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

7 

6.00 

3 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

19 

11.25 

8 

2 

2 

0 

0 

X 

4 

0600-0659 

0 

0.00 

22 

10.55 

11 

1 

1 

0 

0 

X 

4 

0700-0759 

3 

0.56 

18 

8.38 

16 

0 

0 

0 

0 

X 

4 

0800-0859 

3 

0.27 

22 

8.20 

15 

1 

0 

1 

0 

X 

4 

0900-0959 

1 

0.12 

27 

9.65 

17 

0 

0 

0 

0 

X 

4 

1000-1059 

2 

0.45 

26 

6.82 

22 

1 

0 

1 

1 

X 

5 

1100-1159 

1 

0.06 

41 

8.72 

18 

1 

1 

0 

1 

X 

5 

1200-1259 

3 

0.12 

18 

7.38 

24 

1 

1 

0 

0 

X 

3 

1300-1359 

6 

1.32 

23 

7.18 

22 

2 

1 

1 

0 

X 

5 

1400-1459 

0 

0.00 

16 

6.50 

14 

0 

0 

0 

0 

X 

5 

1500-1559 

4 

0.54 

20 

8.23 

13 

1 

0 

1 

1 

X 

5 

1600-1659 

0 

0.00 

29 

7.75 

12 

0 

0 

0 

0 

X 

5 

1700-1759 

3 

0.23 

20 

6.92 

13 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

14 

6.33 

15 

1 

1 

0 

0 

X 

4 

1900-1959 

5 

0.62 

16 

8.19 

16 

0 

0 

0 

1 

X 

4 

2000-2059 

0 

0.00 

8 

6.20 

5 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

6 

6.00 

2 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

12 

8.25 

8 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

11 

10.00 

3 

0 

0 

0 

0 

X 

TOTALS 

6 

0.30 

41 

8.19 

263 

13 

7 

6 

5 

59 
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Denials 


335168 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 05 17 hours on De cember 1 8, a Charlotte LTSO repo rted US Air ways 2462 (Charlotte - Akron) passenger 


(b)(3) 49 U S.C § 1 14{r) 

Lifii 


2£C 

_P 


resented a DOS Document as ID. 


b)(3) 49 
' ^ o s 1141 


was offered and completed a COI form. 


LTSO contacted IVCC for database check resulting in no record round . , [ stated he is a foreign 

national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . LTSO was instructed to contact IVCC iff 


or other means. 

Update: At 0604 hours LTSO reported TSM denied 




identity is verified through LEO involvement 


(b)(3) 49 

" g r & U A 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


335177 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 05 1 7 hours on Decembe r 1 8, a Charlotte LTSO reported II S Airways 2 462 (Charlotte - Akron) passenger 


1(b)(3) 49 U S C §114(r), (b)(6) 


U S C S 1 1 4< 


presented a DOS Document as ID. 
form. LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulti n g in no record found 

(b)(3):49 U S.f 
S114(r>.(bX6> 


was offered and completed a COI 

| stated he is a foreign 
due to lack of identifying data; 


unverified . LTSO was instructed to contact IVCC if j identity is verified through LEO involvement 


or other means. 

Update: At 0604 hours LTSO reported TSM denied [ [ access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


335202 Passenger Unverified/Denied at St. Croix (STX) 

At 0646 hours on December 1 8, a St. CrojxJTTSO reported Vieques 901 (St. Croix - Vieques) passenger 

_ptated he had no ID. ^ [was offered and completed a COI form. STSO contacted IVCC 


(b)(3) 49 U S.C. §11 

(r)M6) i i .> : i • ■ 

for database check resulting in no record found . IVCC offered alternative search based on personal references. 


(b)(3) 49 

si 


was able to provide information of two contacts for alternate verification, two went unanswered; 


unverified . STSO was instructed to contact IVCC if | J identity is verified through LEO involvement or 

other means. 


Update: At 0749 hours STSO reported LEO conducted an NCIC database check on ~~ using name and 


date of birth: no record found . STSO denied 
was no impact to airport operations or media attention. 


access to the security checkpoint anff sterile area. There 


335381 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1 127 hour s on December 1 8, a Los Angeles LTSO reported A laska 459 (Los Angeles - Seattle) passenger 
J presented an 1-94 DHS Document as ID. li 3 ! 49 ,lwas offere d and completed a COI form. LTSO 


(b)(3) 49 U S C 

£ 1 i dm .i— 


JT . m i I, | JL 

contacted IVCC for database check resulting in no record found . j stated he is a foreign national. IVCC 

consulted TSOC for TECS check p &jjIriiiiLi n no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC if |j s c i j identit y is venfi^ d through LEO involvement or other means. 


Update: At 1254 hours LTSO reported TSM denied 


|(b)(3)49 
USC § 


No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. 
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335408 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1205 hou rs on December 1 8, a Los Angeles LTSQienoited Alaska 459 (Los Angeles - Seattle) passenger 


b)(3) 49 


LL±0i 


ftir 

> 


resented an 1-94 DHS Document as ID. 


contacted IVCC for database check resulting in no record found . 


was offered and completed a COI form. LTSO 



was instructed to contact IVCC if j 


Update: At 1254 hours LTSO reported TSM denied 


S 


stated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to tack of identifying data; unverified . LTSO 


identity is verifie d through LEO involvement or other means. 


(b) 

1(31 43 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


335460 Passenger Unverified/Denied at San Francisco (SFO) 

At 1316 hours on D ecember 18, a San Fr ancisco BDO reporte d United 892 (San Francisco - New York 


At 1316 hours on D ecember 18, a San Fr ancisco BDO reporte d Unite( 
Kennedy) passenger Ifffjj' 49 u s c § 114iri | stated she had no ID. |fj^ 


was offered and completed a COI form. 


BDO contacted IVCC for database check resulting in inconsistent results such as date of birth, county of 


residence and adjacent streets: unverified . BDO was instructed to contact IVCC if J_ 
through LEO involvement or other means. 


identity is verified 


Update: At 1409 hours BDO reported TSM denied 
No LEO involvement, impact to airport operations, or media attention. 


(b)(3)49 


access to the security checkpoint and sterile area. 


335639 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1818 h ours on December 1 8. a Los Angeles LTSO reported Air Canada 796 (Los A 
passenger 1 1 : presented a copy of a Canada Passport as ID. 


S 1 1 




J® 

J' 


;eles - Toronto) 
was offrxetLandL 


>fft . 

completed a COI form. LTSO contacted IVCC for database check resulting in no record found . ! u ^ ' ' f 1 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 


of identifying data; unverified . LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3) 49 U SC § 


identity is verified 


Update: At 1838 hours LTSO reported TSM denied - ~~H access to the security checkpoint and sterile 

area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


335153 Foreign National Passenger Unverified/Allowed at Ontario (ONT) 

At 0222 hours on Decembe)iJL8-anJTnt.aran..SXSO.rej3oi:.teJ-Caaf.meiual 766 (Ontario - Houston 

.. . — p resented an expired Nicaragua Electoral 
was offered and completed a COI form. STSO contacted IVCC for 


Intercontin ental) passenger 
Card as ID 


(b)(3) 49 U S C § 1 1 4(r). (b)(6) 
4(r),(bj(Sr 


database check resulting in no record found , i . . ... ' . ... 


114(r), (b)(6) 


Jstated he is a foreign national. IVCC 


consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO 
inctni^t^H tn ivrr 1 ifl ' 1 identity is verified through LEO involvement or 


was instructed to contact IVCC if I 
other means. 

Update: At 0305 hours STSO verified 


(b)(3) 49 USC § 114(r) (b)(6) 


jdenti 


IXJLtSiXlgJCJ 


Nicaragua Provisional Passport . After selectee screening, STSO allowed l ,wi a ^ j access to 

the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 



1(b)(3) 49 USC § 114(r) : (b)(! 


osed 
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335156 Foreign National Passenger Unverified/Allowed at Seattle (SEA) 

At 0246 hours on D ecember 18, a Seattle STSO reported N orthwest 2414 (Seattle - Minneapolis) passenger 
presented an 1-94 DHS Document as ID. w as offered and completed a COI form. 

STSO contacted IVCC for database check resulting in no record found . stated he is a foreign national. 

1VCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . 
STSO was instructed to contact IVCC iff” 


) 49 

use s n 


identity is verified through LEO involvement or other 


means. . — 

Update: At 0325 hours TSM reported CBP verified [ _ _ identity through their database check using name 

and date of birth; record was located with no outstanding wants or warrants . After BDO assessment and selectee 
screening, TSM allowed | access to the security checkpoint and sterile area. There was no impact to 

airport operations or media attention. 


335243 Passenger Unverified/Allowed into Sterile Area at Oklahoma City (OKC) 

At 0800 hourcon^>ecembcr 1 8, an Oklahoma C i ty_BD O-ren ortcd Southwest 3001 (Oklahoma City - Phoenix) 


passenger 




TTu’s 


C §114 


stated she had no ID. 


(b)(3) 49 
i Q r ^ n 


was offered and completed a COI form. BDO 


contacted IVCC for database check resulting in inconsistent results such as addres s , date of birth, mother’s 


date of birth . IVCC offered alternative search based on personal references. 

information of three contacts for alternate verification, one provi ded c onsistent information, two went 


(b)(3) 49 

i" i i ii ; : 


was able to provide 


unanswered: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0912 hours BDO reported LEO verified 


ier 

lj s^ l ■• 1 4 ( J identity is verified through LEO 


(b)(3) 49 

11 ^ s" 


~j identity through NCIC database check using 


name, date of birth, and social security number; record was located with no outstanding wants or warrants. After 


BDO assessment and selectee screening, AFSD allowed [ 


fmrW 

1 1 ^ Q r 1 1 


access to the security checkpoint and sterile 


area. There was no impact to airport operations or media attention. 


335318 Passenger Unverified/Allowed into Sterile Area at Manchester (MHT) 

At 1 007 hours on Decem ber 18, a Manchester B DO reported Southwest 524 (Manchester - Phoenix) passenger 


(b)(3) 49 USC § 1 14(r). (b)(6) 


stated he had no ID. 


(b)(3):49 USC § 


was offered and completed a COI form. BDO 


contacted IVCC for datab^^edt resulting in no record found . IVCC offered alternative search based on 
personal references. I was able to provide information of four contacts for alternate verification. 


o ne nrovided consistent information, three went unanswered; unverified . BDO was instructed to contact IVCC 
if] identity is verified through LE O involvement or o ther means. 


Update: At l0.30 hours BDO reported LEO verified I : “ ; identity through NCIC database check 

using name and date of birth: record was located with no outstanding wants or warrants . After BDO assessment 
and selectee screening, AFSD allowed i : ! j, c | access to the security checkpoint and sterile area. There 

was no impact to airport operations or media attention. 


335497 Foreign National Passenger Unverified/Allowed at Santa Ana (SNA) 

At 1359 hoursonDecember 18, a Santa Ana MCCO reported American 556 (Santa Ana - Chicago O’Hare) 
passengerf"^^^^ 


presented an 1-589 INS Document and INS Court Documents as ID. 


(b)(3) 49 
1 ~ - 


and completed a COI form. MCCO contacted IVCC for database check resulting in no record found . 


wqs offered 

(b) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting 


of identifying data; unverified . MCCO was instructed to contact IVCC if 
LEO involvement or other means. 


(b)(3)49 
USC § 


3 


no record found due to lack 
identity is verified through 


Update: At 1508 hours MCCO reported ICE verified 


dentitv through their database check using 


name, address -.iuid-D revioiislv disclosed documents; record was located with no outstanding wants or warrants . 


[ access to the security checkpoint and sterile area. There was no impact to airport 


FSD allowed 
operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT ' l~ 1 1|~|| in TT^^^WHTnfflTI l~n i ' ,f T) nflf*™ - "*'' RESULT IN CIVIL PENALTY OR 
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.■^MQITIWE QFn IRITV INFORMATION 


335545 Foreign National Passenger Unverified/Allowed at Greensboro (GSO) 

At 1521 hours on December 1 8 


passenget 1 41 u s c § 4 presented a Credit Card as ID. 

was offered and completed a COI 

form. LTSO contacted IVCC for database check resulting in no record found. 

(b)(3) 49 USC § 
mfrubvei | 

d found due to 

stated she is a 
lack of identifying 

foreign national. IVCC consulted TSOC for TECS check resulting in no recor 

data; unverified. LTSO was instructed to contact IVCC if 1 4 C c § | identity is verified through LEO 


involvement or other means. 

Update: At 1 546 hours STSO reported she verified , : ^ [identity using previously disclosed Credit 

Card and previously undisclosed North Carolina Driver’s License . STSO allowed !’, * J ~ J access to the 

security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


Watchlist Checks 


335148 No Fly/ Selectee Watchlist Check Cleared at Phoenix (PHX) 

At 0126 ho urs on December 18, a Phoenix STSO reported Northwest 2 189 (Phoenix - Det roit) passenger 


(b)(3) 49 
- 


presented a United States Passport and a Boarding Pass with! Y 44 


(b) 

(3)49 


that is a substantial 


mismatch, due to married name . STSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee Watchlist 


Check: no record found: cleared . STSO was instructed that 


(b)(3):49 
USC § 


was cleared to enter the screening process. 


335357 No Fly/ Selectee Watchlist Check Cleared at Orlando (MCO) 


a 1057 

1(b)(3) 49 U 


1(b)(3) 49 

III CP KH4m 


hours on Decemb er 18, an Orlando BDO reported US Airways 1511 (Orlando - Raleigh ! nassen ger 
presented a North Carolina Driver’s License and a Boarding Pass with . j I r s 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
cleared to enter the screening process. 




was 


335392 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1 144 h ours on December 1 8. a San Francisco BDO reported United 73 (San Francisco - Honolulu) 


(b)(3) 49 USC § 114 

j-Ji.ll.lll 


presented a United States Passport and a Boarding Pass with 


(b)(3) 49 use § 114 1 

iriifpifii I 


passenger 

that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ 


Xj 349 

Selectee Watchlist Check: no record found: cleared . BDO was instructed that ] 
screening process. 


was cleared to enter the 


335557 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 1539 h ours on December 1 8. a San Jose LTSO reported American 1 128 (San Jose - Chica go O’ Hare) 

l(b)(3Y49 U S C S 1 14(ri (hi I 

aassaiger 


(b)(3) 49 

ILLSIL&. 


l ours on December I a san Jose L l >>u reported American 1 1 (ban Jose - Chica go t 

r[~ presented a United States Passport and a Boarding Pass with [ 


L s 1141 


that is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC rnns nlted 01 for a No 
Fly/ Selectee Watchlist Check: no record found: cleared . LTSO was instructed that | was cleared to 

enter the screening process. 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I l||||(|i| II I I CFR "‘Tfi) 1* ‘'HI » I" 'll Hu PART OF THIS RECORD MAY BE 
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-£FM^m\'F CFn IRITY INFORMATION 


335666 No Fly/ Selectee Watchlist Check Cleared at Cleveland (CLE) 


At 1901 hi 
passenger 


m 


££mh^;^ BDO reported US Airways 3621 (Cleveland - Philadelphia! 


f 1 14(r) (b)(6) 


(b)(3) 49 U S C.§ 
11 4(r), (b)(6) 


(b)(3) 49 

u.s.c § 


presented a Delaware Driver's License and a Boarding Pass with 

that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
to enter the screening process. 


(b)(3) 49 
& 


was cleared 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I MI'1 1 1 IHll 1 1 1 1 1 1| j| I II I I ^Tffl Vi lilIPl I 11 'll Mil PART OF THIS RECORD MAY BE 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, December 19, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min 

) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

13 

10.33 

3 

1 

0 

1 

0 

X 

3 

0100-0159 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

11 

9.00 

2 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

20 

12.00 

4 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

24 

9.57 

7 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

9 

7.33 

3 

0 

0 

0 

0 

X 

5 

0700-0759 

0 

0.00 

9 

5.36 

11 

0 

0 

0 

1 

X 

5 

0800-0859 

0 

0.00 

38 

8.32 

19 

0 

0 

0 

1 

X 

5 

0900-0959 

0 

0.00 

28 

7.71 

14 

1 

1 

0 

1 

X 

5 

1000-1059 

2 

0.21 

20 

6.32 

19 

0 

0 

0 

0 

X 

6 

1100-1159 

0 

0.00 

13 

5.82 

11 

0 

0 

0 

0 

X 

6 

1200-1259 

0 

0.00 

27 

6.50 

12 

0 

0 

0 

0 

X 

5 

1300-1359 

0 

0.00 

7 

5.00 

6 

0 

0 

0 

0 

X 

5 

1400-1459 

l 

0.06 

11 

5.89 

18 

0 

0 

0 

0 

X 

5 

1500-1559 

2 

0.20 

19 

7.80 

10 

1 

1 

0 

0 

X 

5 

1600-1659 

0 

0.00 

12 

6.17 

12 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

18 

8.83 

12 

1 

1 

0 

1 

X 

5 

1800-1859 

0 

0.00 

16 

8.17 

6 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

13 

6.89 

9 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

7 

5.40 

5 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

12 

8.00 

2 

0 

0 

0 

0 

X 

4 

2200-2259 

0 

0.00 

12 

12.00 

1 

0 

0 

0 

0 

X 

~ 

2300-2359 

0 

0.00 

7 

6.50 

2 

0 

0 

0 

0 

X 

TOTALS 

2 

0.04 

38 

7.15 

189 

4 

3 

1 

4 

34 
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■^FMqmuF RFH IRITY INFORMATION 


Denials 


335860 Foreign National Passenger Unverified/Denied at Houston Hobby (HOU) 

At 0928 hours Hobby BDO reported Southw est 2213 (Houston Hobby - Dallas 

Love) passenger i presented a Credit Card as ID. IJ $ ^TTTT*[ w ^ s offered and 


(b)(3). 49 I 


14 


completed a COI form. BDO contacted iVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack 
of identifying data: unverified . BDO was instructed to contact IVCC if [ "" 3 ; identity is verified 

through LEO involvement or other means. 

Update: At 1007 hours BDO reported TSM denied j access to the security checkpoint and 

sterile area. No LEO involvement, impact to airport operations, or media attention. 


336034 Passenger Unverified/Denied at Chicago Midway (MDW) 

At 1537 hours on DecembeiJ^aQiicago Midway STSO reported Southwest 127 2 (Chicago M idway - San 


(b)(3) 49 
USC S 1140 


was offered and 


Diego) passenger f ^ presented a Replica California ID Card as ID. 

completed a COI form. STSO contacted IVCC for d atabase check resulting in no record found . IVCC offered 
alternative search based on personal references. ^ J was unable to provide contacts for alternate 
verification: unverified . STSO was instructed to contact IVCC if 1 lidentitv is verified through LEO 

involvement or other means. 


Update: At 1658 hours STSO reported LEO conducted NCIC database check on 


date of birth: no record found . AFSD denied 
was no impact to airport operations or media attention. 


(bX3)49 




using name and 


[access to the security checkpoint and sterile area. There 


336087 Foreign National Passenger Unverified/Denied at Birmingham (BHM) 

At 1746 hours on December 19. a Birmingham BDO reported American 809 (Birmingham - Dallas/Fort Worth) 


passenger 


KbX3)49 

^i_r_r r t i it 


(b)(3):49 USC § 1 14<r), (b)(6) 


presented copies of a Birth Certificate and School ID as ID. 


wa s offered an d completed a COI form. BDO contacted IVCC for database check resulting in no 


record found. 


1(b)(3) 49 
USC S 114 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data: unverified . BDO was instructed to contact IVCC if j 
identity is verified through LEO involvement or other means. 


(b)(3) 49 


Update: At 1835 hours BDO reported LEO conducted NCIC database check on | using name and date 

of birth: no record found . TSM denied [^^___Jaeeess to the security checkpoint and steril 
no impact to airport operations or media attention. 


sterile area. There was 


Unverified /Allowed 


335743 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 0040 hour s on December 19, a Los Angeles STSO reported Air Canada 7 94 (Los Ang eles - Toronto) 


passenger 


(b)(3) 49 U S C § 114 


presented a Canada Provisional Passport as ID. 


(b)(3):49 
l|C; e srnir; 


completed a COI form. STSO contacted IVCC for database check resulting in no record 


was offered and 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


found I 1 49 

S114tr> 


(b)(3):49 USC § 


record found due to lack 


identity is verified 


of identifying data: unverified . STSO was instructed to contact IVCC if 
through LEO involvement or other me ans. 

Update: At 0100 hours STSO verified lidentitv using previously disclosed documem .jmd 


|(b)(3):49 

■ smiri 


previously undisclosed credit card . After BDO assessment and selectee screening, STSO allowed 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


SENSITIVE SECURITY INFORMATION 
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^Fm IRITY information 


Watchlist Checks 


335793 No Fly/ Selectee Watchlist Check Cleared at Jacksonville (JAX) 

Al„(IZ?ll,hQiu‘SAUi,Cko;mbcr 19, a Jacksonville TSO reported Delta 1041 (Jacksonville - Atlanta) passenger 


presented a Florida Driver’s License and a Boarding Pass with 


(b)(3) 49 use § 1 14(r).(b) 

liL 


that 


is a substantial mismatch, due to maiden name . TSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVC C consulted OI for a No Fly/ Selectee 


Watchlist Check: no record found: cleared . TSO was instructed that __ 
screening process. 


was cleared to enter the 


335835 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

At 0842 hours on DecemberJ^^Minneapolis BDO reported Southwest 3235 (Minneapolis - Chicago 
Midway! passenger [_^__^___^)resented a Minnesota Driver’s License and a Boarding Pass with 


(b)(3):49 
USC S 


that is a substantial mismatch, due to marriage . BDO contacted IVCC for assistance in checking the 
name on the passenger’s identification against the No Fly/ Selectee Watchlist IVCC consulted 01 for a No Fly/ 
Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
screening process. 


~J was cleared to enter the 


335879 No Fly/ Selectee Watchlist Check Cleared at Phoenix ( PHX) 

At 0958 h ours on December 19, a Phoenix STSO reported United 534 (Ph oenix - Denver ) passenger! 

(presented an Arizona Driver’s License and a B 
mismatch, due to married name . STSO contacted IVCC 


Boarding Paiss with |~" 

2 for assistance in check! 




1 that is a substantial 
m — 

the 


identification against the No Fly/ Selectee Watchlist. IVCC consultei 


Check; no record found; cleared . STSO was instructed that 


(b)(3) 49 

££JLU 


mg tne name on the passenger’s 
OI for a No Fly/ Selectee Watchlist 


was cleared to enter the screening process. 


336091 No Fly/ Selectee Watchlist Check Cleared at Medford (MFR) 

At 1752 hours on Decembe r 19, a Medford BDO reported United 6539 (Medford - Portland) passenger 

presented a Washington Driver’s License and a Boarding Pass with! ~ 


(b)(3) 49 U S C § 1 1 4(r), (b)(6) 


(b)(3) 49 
USC ft 11 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 


Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that ^ 
enter the screening process. 


was cleared to 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, December 20, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

4 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

4 

0100-0159 

0 

0.00 

15 

11.00 

2 

1 

0 

1 

0 

X 

4 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

4 

0300-0359 

0 

0.00 

18 

13.50 

2 

0 

0 

0 

0 

X 

4 

0400-0459 

0 

0.00 

10 

7.33 

3 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

19 

11.67 

6 

1 

0 

1 

1 

X 

6 

0600-0659 

0 

0.00 

7 

5.00 

6 

0 

0 

0 

0 

X 

6 

0700-0759 

0 

0.00 

7 

5.22 

9 

0 

0 

0 

0 

X 

6 

0800-0859 

0 

0.00 

11 

6.72 

18 

0 

0 

0 

0 

X 

6 

0900-0959 

0 

0.00 

18 

7.76 

21 

0 

0 

0 

0 

X 

6 

1000-1059 

2 

0.21 

13 

6.14 

28 

0 

0 

0 

0 

X 

8 

1100-1159 

0 

0.00 

25 

8.32 

19 

1 

0 

1 

0 

X 

8 

1200-1259 

0 

0.00 

8 

5.22 

18 

0 

0 

0 

1 

X 

7 

1300-1359 

0 

0.00 

27 

7.00 

16 

1 

1 

0 

0 

X 

6 

1400-1459 

2 

0.14 

15 

6.81 

21 

1 

0 

1 

0 

X 

6 

1500-1559 

0 

0.00 

30 

9.29 

14 

0 

0 

0 

1 

X 

6 

1600-1659 

0 

0.00 

30 

9.30 

20 

0 

0 

0 

0 

X 

6 

1700-1759 

3 

0.41 

51 

9.78 

27 

3 

3 

0 

0 

X 

6 

1800-1859 

4 

0.65 

32 

7.26 

23 

0 

0 

0 

0 

X 

4 

1900-1959 

6 

1.00 

26 

7.33 

15 

0 

0 

0 

0 

X 

4 

2000-2059 

1 

0.08 

19 

7.62 

13 

0 

0 

0 

1 

X 

4 

2100-2159 

0 

0.00 

7 

5.00 

8 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

18 

9.33 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

9 

7.50 

2 

0 

0 

0 

0 

X 

TOTALS 

6 

0.17 

51 

7.55 

294 

8 

4 

4 

4 

51 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I H'l I Ill'll II l||||j| I II I I ncp DAC jTi g i 1 >|M>I I" 'I Ml PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52^BE*****^ffE^WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE ~rmrrrr ~l~ ||p[|iin Mill I I I III III ' III I Mill III ! l II III I I | : MlVT ° rCMIIT IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll I 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.II. I Jill I J I'll Ibl4^20. 


Page 1 of 4 



.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


336468 Passenger Unverified/Denied at Little Rock (LIT) 



area. No LEO involvement, impact to airport operations, or media attention. 


336618 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 


At 1715 hojLiLH..OJL.D.C.^ STSO reported 

(b)(3) 49 U.S.C §114(r) (b)(6) 


(b)(3) 49 USC § 114(r).(b)(6) ...... Ir . 

passengerl stated he had no ID. 

comnletec 


Jni ted 643 1 (Los Ang eles - San Antonio) 


(b)(3) 49 U S C § 1 14(r),(b) 

(61 


was offeredmiiL 


(b)(3). 49 


(b)(3)49 
USC S 114( 


a COI form. STSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found 
due to lack of identifying data; unverified . STSO was instructed to contact IVCC if [~~ b ^ 


identity is verified through LEO involvement or other means. 

Update: A t 1 840 hours STSO reported LEO responded but did not run database check . TSM denied [ 


| access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 


336631 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1724 h ours on December 20. a Lo s Angeles STSO rep orted United 6431 (L os Angeles - San Antonio) 




stated he had no ID. 


passenger 

form. STSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 USC § 114(r) 
ihm- 


was offered and com pleted a COI 
stated he is a 


(b)(3):49 U S C §114(r), 

Mi. 


foreign national. IVCC consulted TSOC for TECS check resultin g in no r ecord found due to lack of identifying 


data: unverified . STSO was instructed to contact IVCC if 
involvement or other means. 


(b)(3) 49 U S C § 1 14(r),(b) 

16 L 


identity is verified through LEO 


Update; At 1 840 hours STSO reported LEO responded but did not run database check . TSM denied 


*(b)(3):49 
lusc S 114(r) 


(b)(3) 49 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


media attention. 


336648 Passenger Unverified/Denied at Sacramento (SMF) 

At 1745 h ours on December 20. a Sacrament o LTSO reported Southwest 3149 (Sacrament o - Santa Ana) 

] presented a copy of California State ID as 


passenger 


(b)(3) 49 USC § 114(f) (b)(6) 


was offered and completed a COI form. LTSO contacted IVCC for database check resulting in inconsistent 
results such as date of birth and current residents . IVCC offered alternative search based on personal 
references. [ (was able to provide information of four contacts for alternate verification, four 

went unanswered: unverified . L 


LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 


(b)(3):49 U S C § 1 1 4(r). 
itm . L 


identity is verified 


uiiuugii LLU l(b)(3)49USC §114 | 

Update: At 1955 hours STSO reported TSM denied access to the security checkpoint and 

sterile area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Unverified /Allowed 


336157 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 01 12 h ours on Decemb er 20, a Los An geles TSO reported TACA 641 (Los Angeles - Guadalajara) 

^stated he no ID. 

■ . ^ ^ » 

consulted 


passenger 
IVCC for 


(b)(3) 49 U.S.C 
1 4(rj (bKfil _J ™ S C 

database check resulting in no record 


J w as offered and completed a COI form. TSO contacted 
d found. Istated he is a foreign national. IVCC consul 


use § 1 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . TSO was 
instructed to contact IVCC if [ . , | identity is verified through LEO involv ement or other means. 


(b)(3):49 


(b)(3) 49 

use §11 


Update: At 03 10 hours STSO reported CBP conducted their database check on | using name and date 

of birth; no record found . CBP escorted 
screening, STSO allowed 


through the checkpoint for sell deportation . After selectee 


access to the security checkpoint and sterile area. There was no impact to 


airport operations or media attention. 


336186 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 0539 h ours on Decem ber 20, an Orlando STSO reported Continental 1087 (Orlando - Houston Hobby) 

presented a Honduras Provisional Passport and a Honduras Driver’s License as ID. 


monger 


ge 

mc 3 ,- 4 r I was offered an d completed a COI form. STSO contacted IVCC for database check resulting in no 
record found . _ : '~'j stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


(b)(3):49 U S.C § 
1 1404 (b)(6) 


1 


record found due to lack of identifying data: unverified . STSO was instructed to contact IVCC if , , 

identity is verified through LEO involvement or othe 
Update: At 0656 hours STSO reported LEO verified 


mpang 


1(b)(3) 49 

use § 


(identity through NCIC database check using 


name, address and date of birth: record was located with no outstanding wants or warrants . After BDO 
assessment, STSO allowed) | access to the security checkpoint and sterile area. There was no impact to 

airport operations or media attention. 


336394 Foreign National Passenger Unverified/Allowed at Miami (MIA) 

At 1 149 hours on December 20, a Mia mi BDO reported US Airways 1492 (Miami - Charlotte) passenger 

stated she had no ID. ||^^_Jwasoffered and completed a COI form. BDO contacted IVCC for 
database check resulting in no record found. { 1 I stated she is a foreign national. IVCC consulted TSOC for 


TECS check resulting in 

:r (b)(3) 49 


contact IVCC if 


(b)(3) 49 
use SI 


io record found due to lack of identifying data; unverified . BDO was instructed to 


identity is verified throuehi.£,Q.uiyolvcment or other means. 

(b)(3) 49 


UDdale;_At 1335 hours BDO reported CBP verified 

(b)(3) 49 " ... • r, . , 1 i — 


(b)( 
1US.C.S11 


China Passport number: record was locatec 


■ ■ c ^ ■ 


identity through their database check using 


wit 


assessment and selectee screening, BDO allowed 


|<b)(3)49 

■ 


i no outstanding wants or warrants . After BDO 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


336516 Foreign National Passenger Unverified/Allowed at Jackson Hole (JAC) 

At 1 442 hours on Decembe r 20, a Jackson Hole STSO reported Delta 1536 (Jackson Hole 


b)(3) 49 U S C § 1 14<r). (b)(6) 


Atlanta) passenger 
eted a COI form. 

STSO contacted IVCC for database check resulting in no record found , i j stated she is a foreign national. 
IVCC consulted TSOC for TECS check resu lti ng in no record found due to lack of identifying data; unverified . 


presented four credit cards as ID. j 4 ‘: | was offered and completed a COI form. 


1(b)(3) 49 


Update: At 1 503 hours STS< 
record found. STSO verified 

D reported LEO cone 

ucted NCIC database check using name and date of birth; no 

identity using previously undisclo 

ised Bn 

(b)(3) 49 1 

lu.s.c § | 

izil Driver’s License and 

previously disclosed documents. After selectee screening, TSM allowed 

| access to the security 


checkpoint and sterile area. There was no impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watch list Checks 


336189 No Fly/ Selectee Watchlist Check Cleared at Atlanta (ATL) 

At 0546 h ours o n Decemb er 20, an Atlanta TSM reported American 1317 (Atlanta - Dallas/Fort Worth ) 


passenge r 


(b)(3) 49 
U sc s 


presented a South Dakota Driver’s License and a Boarding Pass with 


(b)(3) 49 
" gr R ’ 


that is a substantial mismatch, due to maiden name . TSM contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . TSM was instructed that [ J was cleared to enter 
the screening process. 


336426 No Fly/ Selectee Watchlist Check Cleared at Detroit (DTW) 

At 1240 hours on December 20, a Detroit BDO reported Southwest 1825 (Detroit - Chicago Midway) 
passenger presented a West Virginia Driver’s License and a Boarding Pass withf 


1(b)(3) 49 
isr. sium 


(b)(3) 49 
* r - & 1 1 


that is a substantial mismatch, due to married name. BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watrhlifst ^IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed 
cleared to enter the screening process. 


■(b)(3) 49 


■ use S 1 14 

was 


336553 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 1552 hours on Dece mber 20, a Dallas/Fort W orth TSM reported American 1086 (Dallas/Fort Worth - 

Philadelphia) passe nger f _ [p resented a Pennsylvania Driver’s License and a 

Boarding Pass with ' ~]that is a substantial mismatch, due to married name . TSM contacted 

IVCC for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee 
Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . TSM was 
instructed that 


(b)(3) 49 U S. 


114 


was cleared to enter the screening process. 


336754 No Fly/ Selectee Watchlist Check Cleared at Des Moines (DSM) 

At 2022 h ours on December 20. a Des Moines LTSO reported Northwest 5086 (Des Moines - 


passenge r 


(b)(3):49 


(b)(3) 49 USC § 1 1 4(r).(b) 

M. 


presented an Iowa Driver’s License and a Boarding Pass with 


£ 


imteanal 


1(b)(3) 49 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking 


s) 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
enter the screening process. 


b)(3) 49 

O & 11<nr 


jwas cleared to 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, December 21, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

11 

8.50 

2 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

10 

7.00 

3 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

11 

11.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

9 

8.50 

2 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

21 

13.43 

7 

1 

1 

0 

0 

X 

6 

0600-0659 

0 

0.00 

18 

6.39 

18 

1 

1 

0 

1 

X 

6 

0700-0759 

0 

0.00 

10 

5.57 

14 

0 

0 

0 

2 

X 

6 

0800-0859 

0 

0.00 

12 

5.83 

23 

2 

2 

0 

1 

X 

6 

0900-0959 

3 

0.41 

29 

7.62 

29 

0 

0 

0 

0 

X 

6 

1000-1059 

0 

0.00 

12 

5.44 

18 

0 

0 

0 

0 

X 

7 

1100-1159 

0 

0.00 

16 

6.30 

20 

0 

0 

0 

0 

X 

7 

1200-1259 

0 

0.00 

38 

7.77 

22 

0 

0 

0 

1 

X 

5 

1300-1359 

0 

0.00 

14 

6.05 

19 

1 

0 

1 

0 

X 

5 

1400-1459 

1 

0.09 

23 

7.61 

23 

0 

0 

0 

2 

X 

5 

1500-1559 

6 

0.74 

18 

7.85 

27 

2 

1 

1 

0 

X 

5 

1600-1659 

5 

0.50 

16 

6.75 

20 

0 

0 

0 

2 

X 

5 

1700-1759 

9 

1.71 

25 

7.21 

24 

2 

1 

1 

0 

X 

5 

1800-1859 

4 

0.84 

21 

7.74 

19 

2 

2 

0 

1 

X 

4 

1900-1959 

8 

1.71 

15 

6.14 

14 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

13 

8.00 

7 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

47 

17.60 

5 

1 

1 

0 

0 

X 

3 

2200-2259 

0 

0.00 

13 

8.25 

4 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

8 

6.33 

3 

0 

0 

0 

0 

X 

TOTALS 

9 

0.39 

47 

7.23 

324 

12 

9 

3 

10 

74 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


336829 Foreign National Passenger Unverified/Denied at Orlando (MCO) 

At 0542 h ours on December 2 1 . an Orlando BDO reported American 1373 (Orlando - Dallas/Fort Worth) 

1 49 U S C § 114ir) (b)(6) 1 • - 

passenger 


(presented an Expired ICE Document as ID.[ 


(b)(3) 49 U S C § 114(r), 


^as-oilerei].4ur(lmriipleted a COI form. BDO contacted IVCC for database check resulting in no record found . 

J ~ " '' stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data; unverified . BDO was instructed to contact IVCC ifj^ 
identity is verified through LEO involvement or other means. 


using 


Update: At 0900 hours BDO reported CBP conducted thd rjdataliasej±eck-Dn 

previously disclosed document: record found . CBP took | -i' e " into their custody. TSM denied 


(b)(3) 49 U.S C § 1 14(r) 

ML 


~ : » _ ------ g- r r ^ — r; — J 

[access to the security checkpoint and sterile area. There was no impact to airport operations 

or media attention. 


336836 Foreign National Passenger Unverified/Denied at Chicago Midway (MDW) 

At 0602 h ours on Decern hex 71 a 

1(b)(3) 49 U S C § 1 1 4(r).(b>(6) 

passei 1 

as ID 


l(b)(3):49 





no record found. 


Chicago Midway LTSO reported Delta 5983 (Chicago Midway - Atlanta) 

, 1 presented a Honduras Provisional Passport and Honduras Birth Certificate 

J was offere d and completed a COI form. LTSO contacted IVCC for database check resulting in 
J stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


— — c ^ — — — — 1 1 .< 

record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 


identity is verified through LEO involvement or other means. 

Update: At 0830 hours LTSO reported CBP conducr edJhck .database check on 


(b)(3):49 
USC $11 


using previously 


r ' - r - ^ 1(b)(3) 49 1 1 1 7_C1, * 

disclosed documents: no record found . TSM denied | __ access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 


336931 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0822 hours on December 21 . a Washing ton Dulles TSO reported American 149 (Washin gton Dull es 
Angeles) passenger 


(b)(3) 49 U S < 

Qi 


i 1 1 4(r).(b) 


presented a India Department of Finance ID as ID. 


(b)(3) 49 USC 


Los 


offered and co mpleted a COI form. TSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no rccn rel 


was 


(b)(3):49 U.S C § 
^4(rt mvfu 


esoj 

w ^ j y ^ q c 

found due to lack of identifying data; unverified . TSO was instructed to contact IVCC il ^ 

identity is verified through LEO involvement or ot her means 


Update: At 0845 hours TSO reported TSM denied 


he 

> 


T 


|(b)(3) 49 U.S C 
14(r), (b)(6) 


area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile 


336934 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0822 hours on D eeemher 21 . a Washing ton Dulles TSO rep orted American 149 (Washington Dulles - Los 

stated she had no ID. I ’ M \ 


A , , *b)(3):49 U S C § 114(r),(b) 

Angeles) passenger I 


form. TSO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no recori 


was offere d and completed a COI 


(b)(3):49 USC § 
1 


data: unverified . TSO was instructed to contact IVCC iff™ 
involvement or other means. 

Update: At 0845 hours TSO reported TSM denied 


stated she is a 
ound due to lack of identifying 


identity is verified through LEO 


(b)(3) 49 USC § 
■ 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 
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-£FMQITIVF CFn IRITY INFORMATION 


337256 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1507 h ours on December 21 . a Phoenix LT SO reported American 510 (Phoenix 
passenger 


1 SU reported American 5 1 u (Phoenix - Chic ago O’Hare) 
presented a copy of a CBP Document as ID. j L ' s c * 1 


IT) (D)(0) 


14 


was offered and co mpleted a COl form. LTSO contacted IVCC for database check resulting in no record found . 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 
found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or other means 


(b)(3) 49 USC § 1 14(r) 
(b)(6) 


Update: At 1535 hours LTSO reported AFSD denied 


(b)(3) 49 USC §114 

<D.(bH 61 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and 


337374 Foreign National Passenger Unverified/Denied at Des Moines (DSM) 



area. No LEO involvement, impact to airport operations, or media attention. 


337431 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1856 h purs on November 21 . a Los Angeles STSO reported Korean Air 61 (Los Angeles - Sao Paulo) 

Jl 


passei^x 
as ID. 


i !U 

(b)(3) 49 USC §114(r), (b)(6) 


|(b)(3)49 
use § ma- 


in no record found. 


' presented an expired Brazil Passport and a Brazil National Transit Card 
was offered and completed a COI form. STSO contacted IVCC for database check resulting 


(b)(3)49 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting 
in no record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
FONSECA’s identity is verified through LEO invol vement nr oth er means. 

Update: At 2050 hours STSO reported TSM denied us c § (access to the security checkpoint and sterile 
area. No LEO involvement, impact to airport operations, or media attention. 


337432 Foreign National Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 1856 houn>j}n^ecember2^ TSM reported Frontier 589 (Dallas/Fort Worth - Denver) 

passenger l lb)(3 H "1 presented a Mexico Driver’s License and a Work ID as ID. 

(b)(3) 49 U SC § — 




record found. 


^.(.s.nffencjd and completed a COI form. TSM contacted IVCC for database check resulting in no 
_ stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in 


iv->.L-e.(:<..uxLlaum l due to lack of identifying data; unverified . TSM was instructed to contact IVCC if 


(b)(3) 49 USC 
114(r),(b)(6) 



identity is verified through LEO involvement or other means. 

13 hours TSM reported LEO responded but did not conduct database check on 

1 14(r), (b)(6) 

9 ? 

(b)(3):49 U S C § 1 

1 1d.fr i /hwfi) 

(access to the security checkpoint and sterile area. There was no im 

Tact to airport 


Update: At 
TSM denied 
operations or media attention. 
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337497 Passenger Unverified/Denied at Sacramento (SMF) 

At 2150 h ours on December 2 1 . a Sa cramento LTSO reported US Airways 368 (Sacramento - Phoenix) 
passenger | bKJi ~' ^ I pres ented a copy of a California Driver’s License and a copy of a Social 

Security Card Application as ID.[^ "] was offered and completed a COI form. LTSO contacted IVCC for 

database check resulting in no record found . IVCC offered alternative search based on personal references. 


(bX3)49 
USC § 1 


was able to provide information of three contacts for alternate verification, one provided consistent 


information, two went unanswered: unverified . LTSO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 2306 hours LTSO reported LEO conducted NCIC database check on 


(b)(3):49 
" c r ft j 


identity is 


disclosed documents: no record found . TSM denied | 


(b)(3):49 
USC § 


using previously 


access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Unverified /Allowed 


337190 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 1 350 hours on De cember 21 , a San F rancisco BDO reported United 1 76 (San Francisco - Boston) passenger 
[ Stated he had no ID. [ ~~~1was off ered and completed a COI form. BDO contacted IVCC 

for database check resulting in no record found . stated he is a foreign national. IVCC consulted TSOC 

for TECS check resul t ing in no record found due to lack of identifying data; unverified . BDO was instructed to 


contact IVCC if 


identity is verified throug h LEO invo lvement or other means. 
Update: At 1535 hours BDO reported TSM verified [_ ,, i identity through interview with 

BDO assessment and selectee screening, TSM allowed 


I ' i> i i 

(b)(3) 49 

ILS-C si 


After 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


337279 Passenger Unverified/ Allowed into Sterile Area at San Juan (SJU) 

At 1 528 hour s on December 21 , a San Juan L TSO reported JetBlue 746 (San Juan - Orlando) passenger 
lif ''/] , 4 r f .^.sFl stated he had no ID. was offered and completed a COI form. LTSO contacted IVCC 

for database check resulting in no record found . IVCC offered alternative search based on personal references. 


(b)(3) 49 


|(b)(3).49 

■■ ■ 1 1II.H 


was unable to provide contacts for alternate verification; unverified . LTSO was instructed to 
contact ivee ifl ; > 4SUSC §' 

COIlldCl IVCC II [ ;d; n thlffil 


identity is verified thro ugh LEO invo lvement or other means. 

Update: At 1612 hours LTSO reported LEO verified | I identity through NCIC database check using 

name and Social Security Number: record was located with no outstanding wants or warrants . After selectee 
screening, STSO allowed [ jaccess to the security checkpoint and sterile area. There was no impact to 
airport operations or media attention. 


337380 Foreign National Passenger Unverified/Allowed at Santa Ana (SNA) 

At 1746 h ours on December 21 , a San ta Ana CCO reported US Airways 2862 (Santa Ana - Las Vegas) 
passenger 


(b)(3) 49 USC § 1 14(r), (b)(6) 


presented an 1-862 ICE Document as ID. i was offered and 

1 ii * nJV . | ; : ■ 

dui 


completed a COI form. CCO contacted IVCC for database check resulting in no record found . | ; stated 

she is a foreign national. IVCC consulted TSOC for TECS check resultin g in no record found due to lack of 


identifying data: unverified . CCO was instructed to contact IVCC if 
involvement or other means. , — „ — _ 

(I 3)49 

Update: At 1812 hours CCO reported ICE verified 


|(b)(3)49 

us£§ mii- 


identity is verified through LEO 


USC S 1 141 


identity through their database check using 


nteviausl v disclosed document; record was located with no outstanding wants or warrants . FSD allowed 


(b)(3) 49 
USC §114 


access to the security checkpoint and sterile area. There was no impact to airport operations or media 


attention. 
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Watch List Checks 


336844 No Fly/ Selectee Watch List Check Cleared at Dallas/Fort Worth (DFW) 

At 0613 hours on D ecember 2 1 . a Dallas/Fort Worth STSO reported American 1437 (Dallas/Fort Worth - 
Orlandol passenger 




Hr)(b)(b) 


b)(3)49 U.S.C § 114(r),(b) 

l£L 


presented a Texas Driver’s License and a Boarding Pass with 
that is a substantial mismatch, due to maiden name. STSO contacted IVCC for assistance 


in checking the name on the passenger’s identification against the No Fly/ Selectee Watch List. IVCC consulted 
01 for a No Fly/ Selectee Watch List Check; no record found; cleared . STSO was instructed that 
was cleared to enter the screening process. 


(b)(3)49 U S C § 


336894 No Fly/ Selectee Watch List Check Cleared at Missoula (MSO) 

At 0734 hours on Decembe r 21. a Missoula BDO reported Delta 5770 (Missoula - Minneapolis^ passenger 

presented a Montana Driver’s License and a Boarding Pass with |[b)(6> 49 U S C § 1 14<r> ’ 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watch List. IVCC consulted Ol for a No Flv/ 


Selectee Watch List Check: no record found: cleared . BDO was instructed that 
enter the screening process. 


(b)(3) 49 U S.C § 

1 14.'r'i .'hlifii 


was cleared to 


336897 No Fly/ Selectee Watch List Check Cleared at Eagle (EGE) 

At 0740 hours on December 21. an Eagle TSO reported United 7190 (Eagle - Den vert nassenper 

• ° v « I , , 10 II r s 114(0 (b)(6) 


|(b)(3) 49 


presented a Colorado Driver’s License and a Boarding Pass with 


SC 8 114< 


that is a 


substantial mismatch, due to maiden name . TSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watch List. IVCC consulted OI for a No Fly/ Selectee 


Watch List Check; no record found: cleared . TSO was instructed that 
screening process. 


(b)(3)49 

use $11 


1 


was cleared to enter the 


336951 No Fly/ Selectee Watch List Check Cleared at Madison (MSN) 


At 0850 hours on De cember 21 . a Madison BDO reported United 6601 (Madison - D enver) passenger 4 
|(3)49 u s e § i i4<r), p resen t ec | a California Driver’s License and a Boarding Pass with [that is a 

substantial mismatch, due to booking error . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watch List. IVCC consulted Ol for a No Fly/ Selectee 


Watch List Check: no record found: cleared . BDO was instructed that 
screening process. 


(b)(3):49 
11 


j 


was cleared to enter the 


337109 No Fly/ Selectee Watch List Check Cleared at Oklahoma City (OKC) 

At 1202 h ours on December 21 . a Oklahoma City BDO reported Northwest 3898 (Oklahoma Ci ty - Memphis) 


(b)(3) 49 USC §114 

uuam 


passenger 
that is a substantial mismatc 


presented an Oklahoma Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C § 


i. due to use of nickname . BDO contacted IVCC for assistance in checking the 


name on the passenger’s identification against the No Fly/ Selectee Watch List. IVCC consulted OI for a No 
Fly/ Selectee Watch List Check; no record found; cleared . BDO was instructed that 
enter the screening process. 


(b)(3) 49 

I SJL 


was cleared to 
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337225 No Fly/ Selectee Watchlist Check Cleared at Richlands (OAJ) 

At 1441 hours on December 21 , a Richlands TSO reported Delta 5004 (Richla nds - Atlantal passengerl 
presented a Texas Driver's License and a Boarding Pass with 


(b)(3) 49 USC § 

i1/KrWhV«< 


(b)(3) 49 U S C § 1 14(r).(b)(6) 



a substantial mismatch, due to married name . TSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . TSO was instructed that 
screening process. 


(b)(3) 49 
n sr. s 114/ 


was cleared to enter the 


337233 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1449 h ours on December 21 , a San Francisco BDO reported United 852 (San Francisco - Sal t Lake C ity) 


passenger ' presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 u s e § 

HA 


(bp) 
u : 


* i r ■■••••) 

that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(bpf 

USC 


1 1 1 4(r) 


was 


337312 No Fly/ Selectee Watchlist Check Cleared at Watertown (ATY) 

At 1613 h ours on December 21 . a W atertown LTSO reported Northwest 3207 (Watertown - Minneapolis) 


|(bX3) 49 USC § 114(r),(b)(6) 


presented a Michigan Driver’s License and a Boarding Pass with 


(b) 
<31.49 


passer 

J that is a substantial mismatch, due to nickname . LTSO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted Ol for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that _J| was cleared to 

enter the screening process. 


337327 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1635 hours on December 2 1 . a San Franci sco BDO reported Virgin American 806 (San Francisco - Santa 


Ana) passenger I 1 presented a California Driver’s License and a Boarding Pass with 




1 14 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consu 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3):49 USC 
S 114<rUhvm 


ted Ol 


was 


337435 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 1859 hours on De cember 21 . a San Diego STSO reported Alaska 487 (San Diego - Seattle) passenger 


(b)(3) 49 U S C 

i 


§ 114(f), 


(b) 

Ii3!49 


presented a California Driver's License and a Boarding Pass with | ^ u v: rp^ 

is a substantial mismatch, due to booking error . STSO contacted IVCC for assistance in checking the name on 


Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


IVCC const 

dted Ol for a No Fly/ Selectee 

1(b)(3) 49 

was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, December 22, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

12 

12.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

10 

10.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

16 

8.33 

6 

0 

0 

0 

0 

X 

3 

0500-0559 

4 

0.55 

45 

14.36 

11 

1 

0 

1 

0 

X 

4 

0600-0659 

1 

0.08 

11 

6.92 

12 

0 

0 

0 

1 

X 

4 

0700-0759 

1 

0.07 

30 

10.14 

14 

2 

1 

1 

0 

X 

4 

0800-0859 

2 

0.12 

15 

7.41 

17 

1 

1 

0 

1 

X 

5 

0900-0959 

0 

0.00 

10 

5.86 

21 

0 

0 

0 

0 

X 

6 

1000-1059 

0 

0.00 

12 

6.38 

16 

0 

0 

0 

0 

X 

7 

1100-1159 

0 

0.00 

20 

8.00 

21 

0 

0 

0 

2 

X 

7 

1200-1259 

0 

0.00 

11 

6.73 

11 

1 

1 

0 

0 

X 

7 

1300-1359 

0 

0.00 

23 

10.20 

15 

1 

0 

1 

1 

X 

7 

1400-1459 

0 

0.00 

14 

7.00 

15 

0 

0 

0 

0 

X 

6 

1500-1559 

5 

0.43 

33 

7.43 

21 

1 

0 

1 

1 

X 

5 

1600-1659 

6 

1.05 

12 

6.15 

20 

0 

0 

0 

0 

X 

5 

1700-1759 

7 

2.36 

8 

4.88 

25 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

29 

7.93 

15 

1 

1 

0 

0 

X 

4 

1900-1959 

3 

0.73 

14 

6.20 

15 

0 

0 

0 

0 

X 

4 

2000-2059 

2 

0.22 

10 

5.78 

9 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

5 

4.00 

2 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

15 

11.50 

2 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

TOTALS 

7 

0.41 

45 

7.42 

272 

8 

4 

4 

6 

63 
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Denials 


337605 Foreign National Passenger Unverified/Denied at Newark (EWR) 

Atj0727_hours on December 22, a Newark BDO repo rted Cont inental 450 (Newark - Austin) passenger[ j 

H presented a Mexico Consular Card as ID. F , . . , Iwas offered and completed a COI form. BDO 


contacted IVCC for database check resulting in no record found 


(b)(3) 49 USC 
) 1 14(f), (b)(6) 


stated he is a foreign national. 


IVCC consulted TSOC for TECS checkresulting in no record found due to lack of identifying data; unverified . 


BDO was instructed to contact IVCC if __ 

means. 

Update: At 


" 


identity is verified through LEO involvement or other 


82 0 hours 

(b)(3) 49 


IDO reported LEO responded but did not conduct database check on 


(b)(3) 49 U S C 
§ 114(f), (b)(6) 


pK2(Lhuurs.B 

TSM denied j [ access to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 


337646 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0841 h ours on December 22. a Los Ang eles STSO reported US Airways 70 0 (Lx>; 
passenger presented a Copy of Passport as ID. [ 

offered and completed a COI form. STSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


§ Angeles - Philadelphia) 

) 49 U S C § 1 1 4(r) (b)(6) ■ 


was 


[ 


b)(3) 49 USC § 114(f), (b)(6) 


record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 


(b)(3) 49 USC § 
1 14(r), (b)(t 


identity is verified through LEO involvem ent or other mean s. 


(b)(3) 49 
USC §114 


Update: At 1)9 16 hours STSO reported TSM denied | !b!iJ ' 49 IJ s c § 1 1 4 '° !bK6) access to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 


337795 Foreign National Passenger Unverified/Denied at Tucson (TUS) 

At 1224 h ours on December 22, a Tucson BDO reported Continental 105 0 (Tucson - Houston Intercontinental) 
passenger 


9 use § 1 14 ^ resen t e d a Jamaica Driver’s License as ID. . . . Iwas offere d and completed 


stated he is a 


a COI form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


(b)(3) 49 

1 c f' SMAIli 


data: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1250 hours BDO reported TSM denied 


j identity is verified through LEO 


(b)(3):49 
11 g r R 11 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


338049 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1 848 hours on Decemb er 22. a New York LaGuardia LT SO reported Spirit 7 79 (New York LaGuardia - 
Fort Lauderdale) passenger 


(b)(3) 49 U S C § 114(f), (b)(6) 


[J stated he had no ID. 


(b)(3) 49 USC § 114(f) (b)(6) 


was 


offered and completed a C OI form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 USC.§ 114(f) (b)(6) 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data: unverified. LTSO was instructed to contact IVCC if 


(b)(3) 49 USC 
- ■ 


identity is verified through LEO involv ement nr other meam 


(b)(3) 49U.S.C § 
1 XAiri 


Update: Al 1950 hours BDO reported STSO denied 


access to the security checkpoint 


and sterile area. No LEO involvement, impact to aiiport operations, or media attention. 
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Unverified /Allowed 


337541 Foreign National Passenger Unverified/Allowed at Lubbock (LBB) 

At 05 15 h ours on Decem ber 22, a Lubbock LTSO reported Continental 23 56 (Lub bock - New York Kennedy) 

(presented a Copy of 1-213 ICE Document as ID. 


(bX3) 49 U S C § 


passenger 

COI form. LTSO contacted IVCC for database check resulting in no record found 


(b)(3) 49 
' i> r. s 


was pi 

(b)(3) 49 


;red and completed a 
stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . LTSO was instructed to contact IVCC if 
other means. 


(b)(3) 49 


Jidentity is verified through LEO involvement or 


Update: At 0740 hours LTSO reported CBP verified j _ identity through their database check using 
previously disclosed document; record was located with no outstanding wants or warrants . After BDO 


assessment and selectee screening, STSO allowed ] | access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 


337609 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

AO)740hounjonDecembe^ BDO reported JetBlue 1695 (Orla ndo - Costa Rica) passen ger 


1(b)(3) 49U SC §114(r), (b)(6) 


an Expired Costa Rica Passport as ID. 


(b)(3) 49USC § 1 14(r).(b)(6) 


was 


offered and completed a COI form. BDO contacted IVCC for database check resulting in no record found . 

fc tated he is a foreign national. IVCC consulted TSOC for TECS check resulting in po 


1(b)(3) 49 


VV111 lill 

Update: At 0830 hours TSM repoi 
check using previously disclosed C 

. uu^n ijL/w invwivuui^in wmci uiluuo. 

ted LEO verified 3 > 4 -' 1 ^ identity through NCIC database 

'osta Rica Passport; no 

record was located. After BDO assessment and 

selectee screening, AFSD allowed | 

|(bK3) 49 USC § 1 1 4(r) (bX6) 

access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


337820 Foreign National Passenger Unverified/Allowed at Atlanta (ATL) 

At 1 309 hou rs on December 22, jin Atlanta l. TSO reported Delta 5365 (Atlanta 
j stated he had no ID. 


|b)( 3):49 
In sr s iia.fr 


(b)(3) 49 
US.C S 1 14(r 


(b)(3) 49 

* m 


Bristol) passenger 
wasoBered and completed a COI form. LTSO contacted IVCC for 
stated he is a foreign national. IVCC consulted TSOC 


■n^i. a i iair» ^ * ' '•»' »r , 

database check resulting in no record found . |; b '; J ,i 4 " , 
for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to 


contact IVCC i 


IUSC.§ 
ImirUhVfil 


identity is verified through LEO involvement or other means. 

i i I 4 iu i mini J 

Update: At 1505 hours LTSO reported he verified [ __Jjdg ptitv using previously undisclosed Russia 
Passport and B-l Visa . After BDO assessment, TSM allowed I ~_la ccess t0 the security checkpoint and 


sterile area. No LEO involvement, impact to airport operations, or media attention. 


337922 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1550 hours on Dece mber 22, a Los Angeles BDO reported De lta 152 (Los A ngeles - Atlanta) passenger 
presented a Mexico Consulate Card as ID. & L § w as offered and completed a 

COI form. BDO contacted IVCC for database check resulting in no record found . (stated he is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data; unverified . BDO was instructed to contact IVCC iff :,c | identity is verified through LEO 

involvement or other means. 


Update: At 1611 hours BDO reported he verifie d! — identity using previously undisclosed Mexico 


Passport . After BDO assessment, BDO allowed 


(b)(3) 49 USC 
1l4^(b)^ 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to aiiport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Watchlist Checks 


337562 No Fly/ Selectee Watchlist Check Cleared at Fargo (FAR) 

At 0603 ho urs on December 22, a Fargo LTSO reported Frontier 3375 ( Fargo - Denver) passenger 


(b)(3) 49 
1U S C S114( 


ours 

pres 


resented an Iowa Driver’s License and a Boarding Pass with th at is a substantial 


(bH3)49 
iisp. ^ 1 


mismatch, due to married name . LTSO contacted 1VCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC- xons-ultexl ^Ol for a No Fly/ Selectee Watchlist 


Check; no record found: cleared . LTSO was instructed that 
process. 


: , ,4 was cleared to enter the screening 


337651 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 0851 hours on D ecember 22. a Dallas/F ort Worth STSO reported American 1687 (Dallas/Fort Worth - 
Phoenix) p assenger ! ' ~] presented a Texas Driver’s License and a Boarding Pass with] *" 

tl; ' ’ 


Ithat is a substantial mismatch, due to nickname . STSO contacted IVCC for assistance in checking the 
name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 
Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
screening process. 


was cleared to enter the 


337758 No Fly/ Selectee Watchlist Check Cleared at Oklahoma City (OKC) 

At 1124 h ours on December 22 J an Oklahoma City BDO reported United 6443 (Oklahoma City 
passenger 


Los Ang eles) 


presented a United States Passport and a Boarding Pass with that 


is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . BDO was instructed that 
screening process. 


was cleared to enter the 


337774 No Fly/ Selectee Watchlist Check Cleared at Eagle (EGE) 

At 1142 ho urs on December 22, an Eagle STSO reported United 7084 (Eagle 

presented a Republic of Macedonia Passport and a Boarding Pass with 


(b)(3) 49 
'use S114( 


D enver) nassengerl 1 ’ 1 ^ 49 

1(b)(3) 49 U S C § 1 14(r),(b) 

l 


ffiaTis a 


substantia mismatch, due to married name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found: cleared . STSO was instructed that 
screening process. 


) 49 


USC §114 


was cleared to enter the 


337840 No Fly/ Selectee Watchlist Check Cleared at Sioux Falls (FSD) 

At 1352 h ours on December 2? a Sioux Falls LTSO reported United 7149 (Sioux Falls - C hicago O' Ha re) 


3 1 ' USC §114(r) 

oassengei i 


. 1 


that is a substantia 


presented a United States Passport and a Boarding Pass with 


) 49 


_ 


mismatch, due to booking error . LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


VCC consulted 01 


(b)(3) 49 
U S C § 1 14(r 


was 


SENSITIVE SECURITY INFORMATION 
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-£FM^m\'F CFri IRITY INFORMATION 


337900 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 1509 hours on December 22. a Dallas/Fort W orth TSM reported American 355 (Dallas/Fort Worth - 
Onta rio) passenger l lbu3> 49 u s ^ § 1 U(r> ibu6) | presented a California Driver’s License and a Boarding Pass 
with| <bK3)49 u s c § 114(r>(b)|6) |th a t i s a substantial mismatch, due to booking error . TSM contacted IVCC for 
assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . TSM was instructed that 
was cleared to enter the screening process. 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, December 23, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

27 

13.00 

3 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

11 

10.00 

2 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

23 

23.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

9 

7.00 

7 

0 

0 

0 

0 

X 

3 

0600-0659 

1 

0.11 

23 

6.84 

19 

0 

0 

0 

0 

X 

3 

0700-0759 

2 

0.29 

21 

6.71 

21 

0 

0 

0 

0 

X 

4 

0800-0859 

0 

0.00 

16 

6.22 

18 

0 

0 

0 

0 

X 

4 

0900-0959 

2 

0.17 

22 

8.17 

18 

0 

0 

0 

0 

X 

4 

1000-1059 

0 

0.00 

29 

8.52 

21 

2 

1 

1 

1 

X 

5 

1100-1159 

0 

0.00 

14 

8.42 

12 

0 

0 

0 

0 

X 

5 

1200-1259 

1 

0.14 

16 

7.59 

22 

0 

0 

0 

1 

X 

4 

1300-1359 

0 

0.00 

19 

7.78 

9 

1 

1 

0 

0 

X 

7 

1400-1459 

2 

0.30 

10 

6.30 

10 

0 

0 

0 

0 

X 

7 

1500-1559 

1 

0.07 

15 

6.50 

14 

0 

0 

0 

0 

X 

7 

1600-1659 

8 

2.88 

32 

8.64 

25 

1 

1 

0 

0 

X 

6 

1700-1759 

0 

0.00 

18 

6.54 

13 

0 

0 

0 

0 

X 

6 

1800-1859 

2 

0.19 

19 

8.19 

16 

0 

0 

0 

1 

X 

5 

1900-1959 

8 

1.94 

21 

9.24 

17 

0 

0 

0 

0 

X 

5 

2000-2059 

0 

0.00 

25 

8.55 

11 

0 

0 

0 

0 

X 

5 

2100-2159 

0 

0.00 

9 

6.83 

6 

0 

0 

0 

0 

X 

2 

2200-2259 

0 

0.00 

15 

10.50 

3 

0 

0 

0 

0 

X 

2 

2300-2359 

0 

0.00 

30 

12.20 

5 

l 

0 

1 

0 

X 

TOTALS 

8 

0.46 

32 

7.85 

275 

5 

3 

2 

3 

62 
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■^FMqmuF gFn IRITY information 


Denials 


338334 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 


.offered and completed 

(b)(3) 49 USC § 1 1 4(r).(b)(6) 


presented an I-220A ICE Document as ID. 
COI form. STSO contacted IVCC for database check resu 


(b)(3):49 U S. 

C § 114(r), (b) 

(6) 



was 


ting in no record found . 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


record found due to lack of identifying data; unverified . STSO was instructed to contact IVCC if 
j identity is verified through LEO involvernejitjjLntbe.iLme;m.s, 


(b)(3) 49 
so si Mm 


USC. S 1 14i I 


Update: At 1105 hours STSO reported TSM denied 


1 


|(b)(3) 49 U. 


114(r),( 


access to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 


338443 Foreign National Passenger Unverified/Denied at Providence (PVD) 

At 1342 h ours on December 23, a P rovidence BDO reported Southwest 3102 (Provid ence - Las Veg as) 


passenger 


§ 1 14(r),(b>(6) 


presented a copy of an 1-55 1 INS Document as ID. 


(b)(3) 49 USC § 

1 -t il/r) / h\/«) 


and completed a cut rorm. buu contacted IVCC for database check resulting in no record found . 


stated he is a foreign national. IVCC consulted TSOC for TECS check resulti ng in no r ecord found due to lack 


was offered 


(b)(3) 49 USC § 
114(f) (b)(6) 


I u se § 


J identity is verified 


of identifying data; unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 1 447 hours BDO reported LEO responded but did not conduct database check on L 

AFSD denied f 49us ~ access to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 


(b)(3) 49 U SC § 


338517 Foreign National Passenger Unverified/Denied at Charlotte (CLT) 

At 1607 hours on December 23 . a Charlotte LTSO reported US Airways 1515 ( Charlotte - Phoenix) passenger 


(bX3)49U S C § 1 14(r),(b)(6) 


presented a Spain Identification Document as ID. was o ffered an d 

idJfT 


completed a COI form. LTSO contacted IVCC for database check resulting in no record found .! 
he is a foreign national. IVCC consulted TSOC for TECS check resu 


1 ^ r ■ & 

tin g i n.n o record found due to lack of 


identifying data: unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1730 hours LTSO reported STSO denied 


stated 


|(b)(3):49 

USC.§ 


identity is verified through LEO 


(b)(3):49 

usc„ s 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


338330 Passenger Unverified/Allowed into Sterile Area at San Jose (SJC) 

At 1020 hours on f^ ecemher 23, a San J ose LTSO reported Southwest 1059 (San Jose - Ontario) passenger 


(b)(3):49 


;c § ii4(r), 


3 ece 
sta 


stated he had no ID. | - - 4 g | was offered and completed a COI form. LTSO cont acted IVCC 
for database check resulting in no record found; unverified . LTSO was instructed to contact IVCC if __ ■ 

identity is verified through LEO involvement or othe r means. 


Update: At 1053 hours LTSO reported LEO verif iedl , . 
name and date pi 

f 


LTSO allowed j s.c § 


[identity through NCIC database check using 
JLhulh y record was located with no outstanding wants or warrants . After selectee screening, 


operations or media attention. 


access to the security checkpoint and sterile area. There was no impact to airport 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


338721 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 


At 2351 hours on December 23, a Honolulu LTSO reported Hawaiian 377 (Honolulu - Lihue) passenger 

presented an I-220B ICE Document as ID. F , w as offered and completed a COI form. 

r-£ . . . . I I . |/h'wQ\ 4Q ... 


(b)(3) 49 


IVCC consulted TSOC for TECS check. 


n no record found due to lack of identifying data; unverified. 

LTSO was instructed to contact IVCC if 

(b)(3). 49 
U.S.C. §114 

r ■' *- 

, identity is verified through LEO involvement or other 

means. 

Update: At 0100 hours LTSO reported ICE verified identity through their database check using 

name, date of birth and alien number: record was 

ocated with no outstanding wants or warrants. After BDO 

assessment and selectee screening, STSO allowed 

-“s access to the security checkpoint and sterile area. 


There was no impact to airport operations or media attention. 


Watchlist Checks 


338339 No Fly/ Selectee Watchlist Check Cleared at Salt Lake City (SLC) 

At 1038 h ours on December 23. a Salt Lake City STSO reported Southwest 9119 (Salt Lake City - De troit) 

presented a Pennsylvania Driver’s License and a Boarding Pass with 


(b)(3) 49 U.S.C §114(r),(b) 


pat is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted Ol 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that f | was 

cleared to enter the screening process. 


338401 No Fly/ Selectee Watchlist Check Cleared at Roswell (ROW) 

At 1212 h ours on December 23. a Roswell STSO reported American 3495 (Roswell - Dallas/Fort Wo rth) 

;r | | presented a New Mexico Driver’s License and a Boarding Pass with |' 1 

that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in checking 


nnssenpi 


(b)(3)49 

£-L 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. ljV-CCmusjilt£ |d 01 for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
enter the screening process. 


(bX3):49 USC § 
114(r), (b)(6) 


was cleared to 


338617 No Fly/ Selectee Watchlist Check Cleared at Las Vegas (LAS) 

At 1851 hour s on Dex£mhex2 .3. a Las Vegas BDO reported US Airways 2708 (Las Vegas - Los A ngela s) 
passenger I presented a United States Passport and a Boarding Pass with 


i[)i(SHS l khat is a substantial mismatch, due to booking error . BDO contacted IVCC for assistance in 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3):49 U S ' 

c § 




was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, December 24, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

2 

0100-0159 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

10 

6.30 

10 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

14 

6.67 

12 

0 

0 

0 

2 

X 

5 

0700-0759 

2 

0.23 

10 

5.54 

13 

0 

0 

0 

0 

X 

5 

0800-0859 

2 

0.16 

23 

8.53 

19 

2 

2 

0 

1 

X 

5 

0900-0959 

2 

0.10 

27 

7.70 

20 

1 

1 

0 

0 

X 

5 

1000-1059 

1 

0.05 

10 

6.45 

20 

0 

0 

0 

0 

X 

6 

1100-1159 

0 

0.00 

30 

6.92 

13 

0 

0 

0 

0 

X 

6 

1200-1259 

0 

0.00 

20 

6.69 

16 

0 

0 

0 

1 

X 

3 

1300-1359 

2 

0.18 

8 

4.65 

17 

0 

0 

0 

0 

X 

5 

1400-1459 

0 

0.00 

16 

8.17 

12 

1 

1 

0 

0 

X 

5 

1500-1559 

0 

0.00 

35 

7.50 

20 

0 

0 

0 

0 

X 

5 

1600-1659 

3 

0.25 

11 

6.17 

12 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

20 

8.20 

10 

1 

0 

1 

0 

X 

5 

1800-1859 

0 

0.00 

8 

5.17 

12 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

18 

7.86 

7 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

42 

15.40 

5 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

13 

7.50 

4 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

14 

11.50 

2 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

TOTALS 

3 

0.07 

42 

7.08 

227 

5 

4 

1 

4 

41 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


338837 Foreign National Passenger Unverified/Denied at Colorado Springs (COS) 

At 0847 hours on December 24, Colorado Spri ngs LTSO reported Delta 1964 (Colora< 
Washington National) passenger 


(bX3):49 U S C § 

^1 A/r) (h \(R\ 


J presented an Ethiopia Document as ID. 



gs - Reagan 
was offered 


and completed a COI form. LTSO contacted IVCC for database check resulting in no record found , 
stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found d ue to lack 


|(bX3) 49 
SC S I 


(b)(3)49 
use $ 11 


identity is verified through 


of identifying data: unverified . LTSO was instructed to contact IVCC if 
LEO involvement or other means. 

Updal te: A t 0945 hours LTSO reported LEO responded but did not conduct a database check on 


late 

ie< L 


denied,, sc § , 


TSM 

access to the security checkpoint and sterile area. There was no impact to airport operations or 


(djc 


media attention. 


338840 Passenger Unverified/Denied at Austin (AUS) 

At 0850 hours on Dec ember 24, an Austin BDOreDoiled Southwest 5955 (Austin - Phoenix) passenger 


1(b)(3) 49 U S.C § 1 14(r) (b) 

hi 


stated she had no ID 
IVCC for database check resulting in no re 
identity is verified through LEO involvement or oth er means. 
Update: At 0907 hours BDO reported TSM denied 


n4( I was offered and completed a COI form. BDO contacte d 
Cora found: BDO was instructed to contact IVCC if 


(b)(3)49 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


338859 Foreign National Passenger Unverified/Denied at Colorado Springs (COS) 

At 0917 hours on December 24, a C olorado Springs BDO reported Contine ntal 2420 (Colorado Springs - 


At Uv 1 / nours on December Z4, a C olorado Springs bl)U reported contir 
Houston Intercontinental) passenger[ _ stated she had no ID. 


was offer ed and completed 

a COI form. BDO contacted IVCC for database check resulting in no record found . ' ~| stated she is a 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


(b)(3):49 
"SC S 11 u 


j identity is verified through LEO 


data: unverified . BDO was instructed to contact IVCC if 
involvement or other means. 

Update: At 0947 hours BDO reported LEO responded but did not conduct a database check on 
deniedjj^^^J access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 


(b)(3)49 
USC § 


TSM 


339054 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1447 hours on December 24. a New York LaGuardia LTSO re ported A merican 335 (New York LaGuardia - 
Chicago O’ Hare) passenger 


min.i 


jstated she had no ID. wa s offered and completed a COI 


(b)(3) 49 
SC s 


form. LTSO contacted IVCC for database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check resulting in no record found 

^identity is verified through LEO involvement or 


unverified . LTSO was instructed to contact IVCC if 
other means. 


stated she is a foreign 
ue to lack of identifying data: 


Update: At 1511 hours LTSO reported STSO denied f 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QPn IRITV INFORMATION 


Unverified /Allowed 


339135 Foreign National Passenger Unverified/Allowed at New York Kennedy (JFK) 

At 1727 hours on Dec ember 24. a New York Kennedy L TSO reported JetBlue 985 (New York Kennedy - Fort 
Lauderdale) passeng er F *1 presented a Mexico Voter Registration Card as ID. 

,4(r) [was ottered and com pleted a COl form. LTSO contacted IVCC for database check resulting 
in no record found .] [stated she is a foreign national. IVCC consulted TSOC for TECS check 

resulting in no record found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 

is verified through LEO i nvolvement orother m eans . 

Update: At 1800 hours MCCO reported TSM verified 49 u sc s 114(0 | identity using previously disclosed 

Mexico Voter Registration Card and previously undisclosed Health Insurance Card . After selectee screening. 


9 u bC ^ | ac( l ess t G security checkpoint and sterile area. No LEO involvement. 


TSM allowed 
impact to airport operations, or media attention. 


Watchlist Checks 


338754 No Fly/ Selectee Watchlist Check Cleared at Chicago O’Hare (ORD) 

At 0609 h ours on December 24. a Chic ago O' Hare BDO reported United 7294 (Chicago O’ Hare 


monger P (31 49 


(b)(3) 49 USC §114(r), 


that is a substantia 


Atl anta) 


presented an Illinois Driver’s License and a Boarding Pass with 


mismatch, due to married name. BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. I VCC consulted 01 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
cleared to enter the screening process. 


<bK3):49 
use ( Ii4tn 


was 


338759 No Fly/ Selectee Watchlist Check Cleared at Orlando (MCO) 

At 0617 hou rs on December 24, an Orlando BDO reported Delta 1320 (Orl ando - Boston) passenger 


(b)(3) 49 u s c 
§114(r).(bX6) 


un 

k 


resented a Florida Driver’s License and a Boarding Pass with 


(b)(3) 49 USC § 114(r), (b)(6) 


(b)(3):49 
USC § 

that is a 


substantialmismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IV{2C consulted OI for a No Fly/ Selectee 

J was cleared to enter the screening 


Watchlist Check: no record found: cleared . BDO was instructed that 
process. 


(b)(3) 49 
USC S 


338828 No Fly/ Selectee Watchlist Check Cleared at Yuma (YUM) 

.Al.OSlSJmurs on December 24, a Yuma LTSO reported United 6480 (Yum a - Los Angeles) pa ssenger 

(01(3)49 USC I . T * , -p. . , , . , D ,. n ... (b h 3 1 -19 U S 0 § 114 ir ' 

| presented an Idaho Driver s License and a Boarding Pass with 


that is a 


(b) 

(3)49 


substantiaTmismatch, due to nick name and married name . LTSO contacted IVCC for assistance in checking the 
name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ 
Selectee Watchlist Check; no record found; cleared . LTSO was instructed that [_ 1 4 ' _J was cleared to enter 

the screening process. 


338966 No Fly/ Selectee Watchlist Check Cleared at Salt Lake City (SLC) 

At 1028 hour^^D^ember 24, a Salt Lake City STSO reported US Airways 451 (Salt Lake City - Phoen ix) 


Hii^^i.DecemDer z4, a bait Lake Lity b 1 bU reported Ub Airways 4b 1 (bait Lake Li tv - Pnoen ix) 

T presented a Utah Driver’s License and a Boarding Pass with! j that is 


passenger 

a substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found: cleared . STSO was instructed that 
screening process. 


(b)(3) 49 
ii sr. s iid( 


was cleared to enter the 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Friday, December 25, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

8 

7.33 

3 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

19 

11.00 

3 

1 

1 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

12 

10.33 

3 

0 

0 

0 

0 

X 

5 

0500-0559 

0 

0.00 

14 

10.00 

5 

0 

0 

0 

0 

X 

4 

0600-0659 

0 

0.00 

8 

4.29 

7 

0 

0 

0 

0 

X 

4 

0700-0759 

0 

0.00 

10 

6.40 

10 

0 

0 

0 

0 

X 

4 

0800-0859 

1 

0.11 

17 

7.33 

18 

0 

0 

0 

0 

X 

4 

0900-0959 

5 

1.00 

19 

8.00 

14 

0 

0 

0 

2 

X 

4 

1000-1059 

3 

0.43 

21 

9.14 

14 

2 

2 

0 

0 

X 

5 

1100-1159 

2 

0.15 

15 

7.85 

13 

0 

0 

0 

1 

X 

5 

1200-1259 

2 

0.24 

16 

7.65 

17 

1 

0 

1 

0 

X 

3 

1300-1359 

2 

0.29 

12 

5.64 

14 

0 

0 

0 

0 

X 

5 

1400-1459 

0 

0.00 

12 

5.75 

8 

0 

0 

0 

0 

X 

5 

1500-1559 

0 

0.00 

15 

6.23 

13 

0 

0 

0 

0 

X 

5 

1600-1659 

0 

0.00 

36 

10.11 

9 

1 

1 

0 

1 

X 

5 

1700-1759 

4 

0.64 

13 

5.93 

14 

0 

0 

0 

0 

X 

5 

1800-1859 

0 

0.00 

13 

6.56 

9 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

12 

5.64 

11 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

11 

6.00 

4 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

8 

7.00 

2 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

24 

16.00 

2 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

X 

TOTALS 

5 

0.21 

36 

7.36 

194 

5 

4 

1 

4 

56 
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Denials 


.■^MQITIWE QCPI IRITV INFORMATION 


339224 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0107 h ours on December 25. a Los Angeles STSO reported TACA 51 1 (Los Angeles - Guatemala) 

(bX3) 49 USC § 1 1 4<r) (b)(6) 


passenger 

Birth Certificate as ID. !/^:.^ usc 
database check resulting in no record round - 


presented a Guatemala Provisional Passport and a copy of a Guatemala 


was^fferec^^ a COI form. STSO contacted IVCC for 

(b)(3) 49 U S C § 114(r). 

IhilBl 


stated she is a foreign national. IVCC consulted 


TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 

instructed to contact IVCC if f „ J identity is verified through LEO involvement or other means. 

Update: At 0157 hours STSO denied IJ ~ : " [ access to the security checkpoint and sterile area. No 

LEO involvement, impact to airport operations, or media attention. 


339384 Foreign National Passenger Unverified/Denied at Columbus (CMH) 

At 1038 hours on December 25. a Columbus TSM rep orted Southwest 3523 (Columbus - Orlando) passenger 

presented a copy of an India Passport as ID. 


w) U b U 9 m4(ImDXD; 
(b)(3) 49 USC § 114(f), (b)(6) 


database check resulting in no record 


was 

found 


g 


ed anr 


49 U SC § 1 1 4i 


completed a COI form. TSM contacted IVCC for 

' "4(r), (b)(6) 


j stated she is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . TSM was instructed to contact IVCC jf|' l; K 3>49 u s 
through LEO involvement or other i 


identity is verified 


through LbU involvement or other means. ^ 

Update: At 1051 hours TSM deniec|^__^^^^^^^^^^^^^^^_jiccess to the security checkpoint 
and sterile area. No LEO involvement, impact to aiiport operations, or media attention. 


339392 Foreign National Passenger Unverified/Denied at Fort Wayne (FWA) 

At 1 057 h ours on December 25. 

nassenverF^ S "§ ;i4 ^ ,b) < 6 > 


At 1057 hours on December 25. a Fort Wavne STSO reported American 4044 (Foil W avne - Chiravn O’ Ha re t 

* 1 1(b)(3) 49 U S C § 1 1 4<r) 1 

m 


presented an India Driver’s License as ID. 


wiLs^affe.re.d.aDrijcm'npleted a COI form. STSO contacted IVCC for database check resulting in no record found . 

stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no 


IM2L 


.record found due to 


1(b)(3) 49 USC § 1 1 4(r),(b) 

L- 


ack of identifying data; unverified . STSO was instructed to contact IVCC if 


identity is veri fied through LEO invo lvement or other means. 


Update: At 1124 hours STSO denied 


(b)(3) 49 USC § 1 14(r),(b) 

£L 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


339549 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 


At 1656 hours on Dece mber 25, a Phoenix LTSO reported Southw£sL.l_3024P, 

. , .. . i , , ln , (bX3):49 USC 

presented a Mexico Consulate Card as ID. 


loenix - San Diego) passenger 


form. LTSO contacted IVCC for database check resulting in no record found . 


was nfEera 


(b)(3) 49 USC 
|§ 114Q).(fa)(6) 


1 ° 


and completed a COI 
stated he is a foreign 


national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; 


unverified . LTSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1808 hours LTSO reported AFSD denied 


J identity is verified through LEO 


(b)(3) 49 U S C 
$ 1 14(r) (b)l6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


339436 Foreign National Passenger Unverified/Allowed at Chicago Midway (MDW) 

At 1219 hours on December 25. a Chicago Midway LTSO reported Southwest 5756 ( Chicago Midway - Las 


Vegas) passenger 


(b)(3) 49 U.S C § 1 14(r).(b)(6) 


presented an India Driver’s License as ID. 


(b)(3) 49U SC §114 1 

| wds 


offered and comp leted a COI form. LTSO contacted IVCC for database check resulting in no record found . 


(b)(3) 49 use § 114 
ill (b)(6) 


stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . LTSO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means. 


(b)(3) 49 U S C § 114(f), 


Update: At 1316 hours LTSO reported CBP verified! ~ identity through their database check 


using name and date of birth; record was located with no outstanding wants or warrants . After selectee 

1(b)(3) 49 U S .0 § 114 
(0(b)(6) 


screening, AFSD allowed 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 


Watchlist Checks 


339350 No Fly/ Selectee Watchlist Check Cleared at San Diego (SAN) 

At 0953 hou rs on D e cember 2 5, a San 

■1(b)(3) 49 U .S C § 114(f), (b)(6) 


passengers 


Diego BDO reported US Airways 1 566 (San Diego - Charlottpd 


! presented a Florida Driver’s License and a Boarding Pass with 




jthat is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 
for a No Fly/ Selectee Watchlist Check: no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3)49 

— 


was 


339357 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 0959 hours on Decembe r 25, a San Jose TSO reported Jet Blue 223 (San Jose - Long Be ach) nassenger 

' • ' • ' ' (b)(3) 49 USC §114 | 


1 14(r), (b)(6) 


presented a California Driver's License and a Boarding Pass witl 


k 

— 


(r), (b)(6) 


that is a substantial mismatch, due to booking error . TSO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check: no record found; cleared . TSO was instructed that 
the screening process. 


(b)(3) 49 
U.S C S 114(r) 


was cleared to enter 


339411 No Fly/ Selectee Watchlist Check Cleared at North Bend (OTH) 

At 1123 h ours on December 25, a North Bend STSO reported Sky West 5770 (North Bend - San Francisco ) 


passenge r 


(b)(3):49 U S.C § 1 14(0 (b)(6) 


j^l^^ Jthat is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance' in checking 


presented a California ID Card and a Boarding Pass with | 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 


Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that . 

to enter the screening process. 


was cleared 


339543 No Fly/ Selectee Watchlist Check Cleared at Syracuse (SYR) 

on Decembei 

49 U S.C § 1 14(r) 


(b)(3) 49 

lllfifi.5 


At 1644 h ours on December 25 , a Syracuse STSO reported United 7370 (Syracuse - Chicago O'HamL.. 

"] presented a New York Driver's License and a Boarding Pass with [ 


llQf 11 


that is a substantia] mismatch, due to maiden name . STSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCCmnsulted OI 


for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
to enter the screening process. 


(b)(3):49 
USC § 


was cleared 


SENSITIVE SECURITY INFORMATION 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Saturday, December 26, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

5 

5.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

15 

8.50 

4 

0 

0 

0 

1 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

24 

9.27 

11 

1 

1 

0 

0 

X 

5 

0600-0659 

0 

0.00 

11 

5.54 

13 

0 

0 

0 

0 

X 

5 

0700-0759 

0 

0.00 

38 

9.00 

12 

1 

1 

0 

1 

X 

5 

0800-0859 

0 

0.00 

12 

5.00 

18 

0 

0 

0 

0 

X 

5 

0900-0959 

0 

0.00 

21 

7.37 

19 

3 

0 

3 

0 

X 

6 

1000-1059 

0 

0.00 

16 

7.18 

11 

0 

0 

0 

0 

X 

7 

1100-1159 

0 

0.00 

10 

6.73 

11 

0 

0 

0 

1 

X 

7 

1200-1259 

0 

0.00 

50 

13.25 

8 

1 

1 

0 

0 

X 

7 

1300-1359 

1 

0.03 

14 

6.50 

30 

0 

0 

0 

2 

X 

5 

1400-1459 

2 

0.21 

22 

7.08 

24 

0 

0 

0 

0 

X 

5 

1500-1559 

1 

0.05 

13 

6.57 

21 

0 

0 

0 

0 

X 

5 

1600-1659 

0 

0.00 

12 

6.95 

20 

0 

0 

0 

0 

X 

5 

1700-1759 

0 

0.00 

11 

5.67 

12 

0 

0 

0 

0 

X 

5 

1800-1859 

2 

0.12 

39 

9.12 

16 

1 

0 

1 

1 

X 

4 

1900-1959 

0 

0.00 

23 

7.90 

10 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

15 

6.50 

8 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

11 

7.20 

5 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

6 

5.50 

2 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

17 

12.00 

3 

0 

0 

0 

0 

X 

TOTALS 

2 

0.03 

50 

7.26 

259 

7 

3 

4 

6 

40 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I H'l I Ill'll II l||||j| I II I I ncp DAC jTi g i 1 >|M>I I" 'I Ml PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52^BE*****^ffE^WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE ~l~mrr IT' ~l~ ||p[|iin Mill I I I III III ‘ III I Mill III ! l II III I I | : Mf|Y° rCMIIT IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I H II ■ lilllll I 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.IL I Jill I J I'll IbiO^O. 


Page 1 of 4 



rfh IRITY information 


Denials 


339666 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 


(b)(3) 49 USC § 1 14(r) 
(bK6) 


|— i— 


At 0S17 hours nn Herein hpr 26, a Baltimore BDO reported Delta 1 875[Bdtimore^Atlanta) passenger | ( 3 t 49 u 
presented a Honduras Consulate Document as ID.! ' a?1 u s 


was offered and 


completed a cut rorm. BDO contacted IVCC for database check resulting in no record found . , 
stated she is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lac : 


(b)(3) 49 U S C § 


of identifying data: unverified . BDO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 0643 hours BDO reported CBP conducted their database check on 

. _ u:„,u. a f a rsccrs a -,i ((b)(3) 49 U S C § I 


(b)(3) 49 U S C §114 

mm 


identity is verified 


date of birth: no record found . DFSD denied [ 


(b)(3):49 U SC § 


using name and 


There was no impact to airport operations or media attention. 


access to the security checkpoint and sterile area. 


339735 Passenger Unverified/Denied at Orlando (MCO) 

At 0743 hours on December 26, an Orlando BDO reported S outhw est 1235 (Orlando - Chicago Midwav) 

> P(3f49 L 

Mus.c§' l w 


j(bK3)49USC § 1 14(r),(b)(6) 


stated she had no ID. , g C V ■ Jwas offered and completed a COI form. BDO 


passenger 

contacted IVCC for database check resulting in no record found . IVCC offered alternative search based on 


(b)(3) 49 
USC S 11 


was unable to provit e information of any contacts for alternate verification: 


personal references. 

unverified . BDO was instructed to contact IVCC if 
other means. 

Update: At 1003 hours BD O reported LEO conducted NCIC database check on 
record found. AFSD denied 


use § 1 identity is verified through LEO involvement or 


1(b)(3) 49 
USC §114 


airport operations or media attention. 


(bM3)49 
=• 8!1il 


using name: no 


access to the security checkpoint and sterile area. There was no impact to 


339885 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1211 hours on D ecember 26, a Los Angeles LTSO reported So uthwest 1762 (Los Angeles - Chicago 
Midwav) passengerF T presented a Mexico Birth Certificate as ID. 

(b)(3) 49 U S C § ! 14(i )■:■• ( 1 


[(b)(3) 


resulting in no record found . 




a COI form. LTSO contacted IVCC for database check 


stated she is a foreign national. IVCC consulted TSOC 


for TECS check res ul ting in no record found due to lack of identifying data; unverified . LTSO was instructed to 
contact IVCC jf^Musc § • 4(r„b) (6 ) 


identit y is verified through LEO in volvement or other means. 


Update: At 1514 hours CCO reported LTSO denied 


(b)(3) 49 U S C § 1 14(r)7b)(6) 


access to the security 


checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


Unverified /Allowed 


.was offered and completed a COI form. LTSO 


339795 Foreign National Passenger Unverified/Allowed at Albuquerque (ABQ) 

At 092 1 ho urs on December 26, an Albuquerque LTSO reported Delta 1014 (Albuquerque - Atlanta) passenger 
presented an Immigration Bond Document as ID. ^ 
contacted IVCC for database check resulting in no record found , 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . LTSO 
was instructed to contact IVCC if [J identity is verified through LEO involvement or other means. 


stated she is a foreign national. IVCC 


Update: At 0954 ho urs LT SO reported LEO conducted NCIC database check on 1 using name: no record 


found. LEO verified 


(b) 


identity using previously disclosed document and previously undisclosed student ID . 


After selectee screening, TSM allowed [ j access to the security checkpoint and sterile area. There was no 
impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


339813 Foreign National Passenger Unverified/Allowed at Albuquerque (ABQ) 

irs on December 26, an Albuquerque LTSO reported Delta 1014 (Albuquerque - Atlanta) passenger 
presented an Immigration Bond Document as ID. [_^_,\yas offered and completed a COI form. LTSO 

contacted IVCC for database check resulting in no record found . | stated she is a foreign national. IVCC 

consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified. LTSO 


(b)(3) 49 


USC 6 11 

LULL 


was instructed to contact IVCC if i 


identity is verified through LEO involvement or other means. 

using name; no record 


Update: At 0954 hou.oc.LTSO reported LEO conducted NCIC database check on | 
found . LEO verified identity using previously disclosed document and previously undisclosed student ID . 
After selectee screening, TSM allowed ! Jaccess to the security checkpoint and sterile area. There was no 
impact to airport operations or media attention. 


339817 Gate Pass Holder Unverified/Allowed into Sterile Area at New York LaGuardia (LGA) 

At 0952 hours on Decemb er 76 a New York LaG uardia LTSO reported I Ini ted 405 (New York LaGuardia - 


At uvjz hours on Decent tier. /h i .aJXe.w 
Denver) Gate Pass Holder |. ” 40USC § 


stated she had no ID. 


(b)(3):49 U S.C 


COI form. LTSO contacted IVCC for database check resulting in no record found .). 


was offered a nd completed a 
stated she ,s 


foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data: unverified . LTSO was instructed to contact IVCC if | ... identity is verified through LEO 

involvement or other means. _ 

access to the security checkpoint and sterile 


Update: At 1027 hours LTSO reported TSM allowed |f i3) 49 u s 


$ 1lf(r).(b)(6) 


area under TSA escort. No LEO involvement, impact to airport operations, or media attention. 


340134 Passenger Unverified/Allowed into Sterile Area at New York LaGuardia (LGA) 

At 1804 hours on December 2 6. a New York LaGuardia I^. TSO reported Southwest 3406 (New York LaGuardia 
- Chicago M idway) passenger! 


§ 1 1 4(r),(b)(6) 


(b)(3)49 
'use S 114m 


presented an Illinois Court Document as ID. 
was offered and completed a COI form. LTSO contacted IVCC for database check resulting in no 


:tu 

*1 


|(b)(3) 49 
S C $ 1 14(r) 


was able to provide 


record found . IVCC offered alternative search based on personal references. 
information of four contacts for alternate verification, one provided consistent information, one did not, and two 

^identity is verified through 


muDi i nan i/i i vpi cpinatia mi animal^ vtiincmiuii, ^tuviutu 

went unanswered: unverified . LTSO was instructed to contact IVCC ifj 


LEO involvement or other means. 

Update: At 1936 hours LTSO reported TSM verified 


(b)(3) 49 
u s e § 114(f) 


identity using previously disclosed document 


access to the 


and previously undisclosed telephone bill . After selectee screening, TSM allowed 
security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


(b)(3) 49 

Slum 


Watchlist Checks 


339659 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 0143 h ours on December 26 . a San Francisco BDO reported American 272 (San Francisca.-^liar 


p! 

I mssenperl , 

(b)(3) 49 , 

USC §114(r| 


1(b)(3) 49 U S.C § 1 14(r). 


hat is a substantia 


presented a United States Passport and a Boarding Pass with 


(bX3)49 


i) 


mismatch, due to married name . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3)49 
use S 1 14(ri 


was 
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.■^MQITIWE QCPI IRITV INFORMATION 


339730 No Fly/ Selectee Watchlist Check Cleared at Sacramento (SMF) 

At 0726 h ours on December 26. a Sacramento LTSO reported Delta 2294 (Sacramento - Minnea polis) 


Dme f 


-LLL 


(b)(3) 49 USC § 114(r),(b) 

m L 


presented a Nebraska Driver’s License and a Boarding Pass with- 


that is a substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
to enter the screening process. 


b)(3):49 U S C § 
MA/iT (hvfi) 


Jwas cleared 


339858 No Fly/ Selectee Watchlist Check Cleared at Savannah (SAV) 

At 1116 hours on Decemb er 26, a Savannah STSO reported Delta 6060 (Savannah - Cincinn ati) passe nger 

presented a Connecticut Driver’s License and a Boarding Pass with 


Kb)(3):49 USC § 1 1 4(r>, (b)(6) 


|(b)(3) 49 U S C 


(b)(3) 49 
SC s 


that is a substantial mismatch, due to maiden name. STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
cleared to enter the screening process. 


vrr consulted 01 


(bX3)49 
USC § 


was 


339929 No Fly/ Selectee Watchlist Check Cleared at Charleston (CHS) 

At 1334 ho urs on December 26. a Charleston TSM reported US Airways 3553 (Charleston - Cha 


passenger 


(b)(3) 4SU S.C § k— ^ , -r- 

■ : that is a substantia 


presented a United States Military ID and a Boarding Pass with ^ 
mismatch, due to maiden name . TSM contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . TSM was instructed that 
cleared to enter the screening process. 


[(bX3)49 
USC. $11 


was 


339957 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1356 ho urs on D eeemh^ r 26, a San Francisco BDO reported United 714 (San Francisco - Denver) passe 


presented a California Driver’s License and a Boarding Pass with 


SS£I12£L. 

“ 1 4(r) 


that is a substantial mismatch, due to nickname . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that ' 
screening process. 


(b)(3)~49 
USC. S 114(f) 


was cleared to enter the 


340140 No Fly/ Selectee Watchlist Check Cleared at Austin (AUS) 

At 1810 ho urs on December 26, an Austin BDO reported United 703 5 1 Austin - Denver) pass enger 


(b)(3) 49 
U S C S 1 14( 




resented a Macedonia Passport and a Boarding Pass with 


(b)(3) 49U.S.C § 1 1 4(r) (b)(6) 


that is a 


(bX3)49 I 

use §1 I 


substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consul 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 
use §ii4 


ed OI for a No Fly/ Selectee 


was cleared to enter the 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Sunday, December 27, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

20 

11.60 

5 

0 

0 

0 

1 

X 

3 

0100-0159 

0 

0.00 

7 

3.50 

2 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

11 

7.45 

11 

0 

0 

0 

2 

X 

5 

0600-0659 

0 

0.00 

19 

7.67 

18 

0 

0 

0 

0 

X 

5 

0700-0759 

0 

0.00 

12 

6.45 

11 

0 

0 

0 

0 

X 

5 

0800-0859 

2 

0.09 

45 

8.32 

22 

1 

0 

1 

0 

X 

5 

0900-0959 

2 

0.16 

20 

7.32 

19 

1 

1 

0 

0 

X 

5 

1000-1059 

3 

0.17 

28 

6.89 

18 

0 

0 

0 

0 

X 

7 

1100-1159 

0 

0.00 

23 

6.43 

23 

0 

0 

0 

0 

X 

7 

1200-1259 

0 

0.00 

53 

7.50 

22 

1 

1 

0 

0 

X 

8 

1300-1359 

2 

0.18 

24 

6.45 

22 

0 

0 

0 

2 

X 

7 

1400-1459 

0 

0.00 

16 

5.81 

21 

0 

0 

0 

0 

X 

7 

1500-1559 

0 

0.00 

20 

9.44 

16 

1 

1 

0 

0 

X 

7 

1600-1659 

0 

0.00 

14 

7.45 

20 

1 

1 

0 

1 

X 

6 

1700-1759 

4 

0.56 

15 

6.39 

18 

0 

0 

0 

1 

X 

6 

1800-1859 

8 

1.80 

17 

6.32 

25 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

12 

7.91 

11 

0 

0 

0 

0 

X 

4 

2000-2059 

5 

0.50 

21 

10.60 

10 

1 

0 

1 

1 

X 

4 

2100-2159 

0 

0.00 

16 

10.00 

3 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

11 

7.20 

5 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

8 

7.33 

3 

0 

0 

0 

0 

X 

TOTALS 

8 

0.23 

53 

7.34 

307 

6 

4 

2 

8 

65 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


340410 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 0946 h ours on December 27, an Ont ario STSO reported United 751 (Ontario Denver) passenger 


b)(3) 49 

S C fi i 1 


presented a Student ID as ID. 


(b)(3) 49 
USC S 11 


(b)(3)49 

use § 


was offeredmid completed a COl form. STSO contacted 


^□stated he is a foreign national. IVCC consulted 


IVCC for database check resulting in no record found . 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . STSO was 
instructed to contact IVCC if l^H 4 ? , ..uj identity is verified through LEO involvement or other means. 


Update: At 1006 hours STSO reported she denied 


(b)(3)49 
I -SC S 114 


I3L 

No LEO involvement, impact to airport operations, or media attention. 


access to the security checkpoint and sterile area. 


340532 Passenger Unverified/Denied at Ontario (ONT) 

At 1 239 hours on Decemb er 27, an Ontario LT SO reported G reat Lakes 5047 (Ontario - Prescott) passenger 

ir\ 1(b)(3) 49 U S C § | rc , , , ■ , „ r , T c A 


J stated she had no ID. 


|(b)(3p 
1H(r), (b)(6) 


contacted IVCC for database check resulting in no recora found . IVCC offered alternative search based on 


was offered and completed a COI form. LTSO 


personal references. was able to provide information of one contact for alternate verification: 


1 iliit 4 rr 

unverified . LTSO was instructed to contact IVCC if j_ 


|(b)(3).49 U S.C § 


involvement or other means. 

Update: At 1434 hours STSO reported she denied 


mum 


identity is verified through LEO 


(b)(3):49 USC § 
1 HID (b)(6) 


access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


340681 Foreign National Passenger Unverified/Denied at Columbus (CMH) 

At 1553 h ours on December 27, a Columbus TS M report ed US Airways 3573 (Columbus - Philadelphia) 


(b)(3) 49 U S C §114 


stated he had no ID. 1 was offered and completed a COI form. TSM 


passenger 

contacte d IVCC for database check resulting in inconsistent results such as county of residence and neighbors. 
j stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due 


to lack of identifying data; unverified . TSM was instructed to contact IVCC if 
through LEO involvement or other 


(b)(3) 49 
USC SI 


identity is verified 


Update: At 1615 hours TSM denied 


access to the security checkpoint and sterile area. No LEO 


involvement, impact to airport operations, or media attention. 


340708 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 1623 hours on December 27. an O ntario LTSO reported Southwest 5087 (Ontario - San Jose) passenger 


(b)(3) 49 


3 h< 
Jsta 


tated he had no ID. 


(b)(3) 49 
USC $ 


was off ered nod completed a COI form. LTSO contacted IVCC for 

stated he is a foreign national. IVCC consulted TSOC for 


use § 


database check resulting in no record found . 

TECS check resu ltiaruru jo record found due to lack of identifying data: unverified . LTSO was instructed to 
i identi ty is ver ified through LEO involvement or other means. 

access to the security checkpoint and sterile area. No LEO involvement. 


contact IVCC if 


Update: At 1712 LTSO denied 
impact to aiiport operations, or media attention. 


use s 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


340344 Passenger Unverified/Allowed into Sterile Area at Dallas/Fort Worth (DFW) 

At 0816 hours on December 27. a Da llas/Fort Worth BDO reported American 2065 (Dallas/Fort Worth - 
Denver ) passenger || presented copies of a Medicare Card and a Social Security Card as ID. 

1 was offered and completed a COI form. BDO contacted IVCC for database check resulting in 


inconsi ste nt results such as previous address, cross streets, and county . BDO was instructed to contact IVCC 
it ] | identity is verified through LEO involve ment or o ther means. 


1 (b)(3):49 

i i s r, h 

Update: At 09 1 9 hours { 3 DO reported LEO verified 
associated with 


(b)(3) 49 


(b)(J) 49 
lgr R 


address . After BDO assessment and selectee screening, TSM allowed 


I identity through asking about landmarks 

'(b)(3) 49 

— s. 


the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


access to 


340858 Foreign National Passenger Unverified/Allowed at Philadelphia (PHL) 

At 2008 hours on Dec ember 27. a Philadelphia LTSO reported US Airways 1571 (Philadelphia - Fort 

^Lauderda le) passenger fl (bK3) 49 u S C § 1 1 4 ^ b)<6> I presented a Mexico Driver’s License as ID. 

I was offered and complete d a COI form. LTSO contacted IVCC for database check resulting in no 


(b)(3) 49 
"SC SIIAfrl 


record found. 


(b)(3) 49 USC § 114(r).(b) 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


.resulting in no record found due to lack of identifying data; unverified. LTSO was instructed to contact IVCC if 

|(b)( 3)49 USC § 1 1 4(r)'(b)(6) \T, ... . _ , ^ . ; — 


identity is verified through LE O involvement or other means. 

1 . .... , ■ V, 49 U S C §-14; r i • Vj i 1, . 


Update: At 2033 hours LTSO reported LEO verified 


identity through NCIC database 


check using name, date of birth and previously disclosed document; record was located with no outstanding 


wants or warrants . After BDO assessment and selectee screening, STSO allowed | Recess to 

the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Watchlist Checks 


340227 No Fly/ Selectee Watchlist Check Cleared at Phoenix (PHX) 

At 0037 hours ; o n December 27, a Phoenix STSO reported Continental 434 (Phoeni>^Newari<]^assenger 
^presented a New York Driver's License and a Boarding Pass with| ~~ 


(b)(3) 49 USC § 

- 


|(b)(3):49 U S C § 1 14(r),(b) 

a. 


that is a 


substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for No Fly/ Selectee 


Watchlist Check; no record found; cleared . STSO was instructed that 
process. 


|(b)(3):49 
USC § 1 


was cleared to enter the screening 


340259 No Fly/ Selectee Watchlist Check Cleared at Cleveland (CLE) 

At 0535 hours on Decemhe r 27, a Cleveland BDO reported Delta 4577 (Cleveland - Cincinnati) passeng er 

(b)(3) 49 u s c. § i i4(r) .(b)(6) a Sweden Passport and a Boarding Pass with fc ,i3) 49 u 5 c § 1 1 4lr > <bl | that is 

a substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3):49 USC 
114(f). (b)(6) 


was cleared to enter the 
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.■^MQITIWE QCPI IRITV INFORMATION 


340266 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 0549 hours on I ^ejnh fcr2.7. aDallas/Fort Worth STSO reported American 393 (Dallas/Fort Worth. 


Denver) pa ssenger 


(bX3) 49 

' ' fi i ,iii 


(b)(3):49 U S.C § 
1 14rn, (b)(6) 


presented a Georgia Driver’s License and a Boarding Pass with 


(b) 
(3)49 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IV CC consulted OI 


for a No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that j 
cleared to enter the screening process. 


was 


340556 No Fly/ Selectee Watchlist Check Cleared at Orlando (MCO) 

At 1305 hours on December 27. an Orlando BDO reported JetBlue 524 (Orlando - Newark) passenger I 


(b)(3) 49 


Kb) 

1(3)49 


presented a New York Driver’s License and a Boarding Pass with[ that is a 

substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVfX consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 
U S C § 1 14(r) 


was cleared to enter the 


340567 No Fly/ Selectee Watchlist Check Cleared at Ontario (ONT) 


At 1315 hours-, on 


(b)(3) 49 USC §114 

passenger! , 


|(b)(3)49 USC 
IsilAlrWhWil 


7, an Ontario LTSO reported American 1646 (Ontario - Dallas /Fort Wo rth) 
presented a Florida Driver’s License and a Boarding Pass with 


(b)(3) 49 

' ' - s 


that is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Checl 
cleared to enter the screening process. 


for a No Fly/ Selectee Watchlist Check; no record found: cleared . LTSO was instructed that | 


C consulted OI 


49 


was 


340730 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 1654 hours on Dec ember 27, a Honolulu LTSO reported Delta 1748 (Honolulu - Lo s Angeles) passenge r 


(b)(3):49 U S C § 114(r),(b) 


presented a California Driver’s License and a Boarding Pass with 


(bX3):49 U S.C §114 


that 


is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on 


the passenger’s identification against the No Fly/ Selectee Watchlist. IVIXLconsjaited OI for a No Fly/ Selectee 

i c c - j ~ 7 ^ , j , i “ — J- 

Watchlist Check; no record found; cleared . LTSO was instructed that 


screening process. 


1 1 4(r) (b)(6) 


was cleared to enter the 


340767 No Fly/ Selectee Watchlist Check Cleared at Boston (BOS) 

At 1738 hours on D ecember 27, a Boston STSO reported JetBlue 459 (Bost on - Fort Lauderda le) passenger 
presented a Venezuela Passport and a Boarding Pass with 


(b)(3) 49 U S.C §114 


(b)(3) 49 U S.C §114 


that is a 


substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . STSO was instructed that : , ^ ^ was cleared to enter the 

screening process. 


340864 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 2021 hours on D ecember 27, a Dallas/Fort Worth BDO reported American 1460 (Dallas/Fort Worth - 
Hart ford) passenger l <b)(3) 49 I presented a Connecticut Driver’s License and a Boarding Pass 

with that is a substantial mismatch, due to American translation . BDO contacted IVCC 

for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 

IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 

(b)(3) 49 us:” I ; — . T 

cleared to enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Monday, December 28, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0400-0459 

5 

1.25 

21 

9.75 

4 

1 

1 

0 

0 

X 

3 

0500-0559 

4 

0.71 

23 

7.18 

17 

1 

1 

0 

2 

X 

5 

0600-0659 

1 

0.10 

20 

6.52 

21 

1 

0 

1 

0 

X 

5 

0700-0759 

0 

0.00 

14 

5.80 

15 

0 

0 

0 

0 

X 

6 

0800-0859 

1 

0.05 

17 

5.45 

20 

1 

0 

1 

0 

X 

6 

0900-0959 

1 

0.07 

20 

5.78 

27 

0 

0 

0 

0 

X 

6 

1000-1059 

0 

0.00 

9 

4.74 

19 

0 

0 

0 

0 

X 

7 

1100-1159 

1 

0.08 

21 

7.83 

12 

0 

0 

0 

1 

X 

6 

1200-1259 

0 

0.00 

7 

4.82 

11 

0 

0 

0 

0 

X 

5 

1300-1359 

0 

0.00 

19 

6.23 

22 

0 

0 

0 

1 

X 

5 

1400-1459 

0 

0.00 

11 

6.12 

16 

0 

0 

0 

1 

X 

5 

1500-1559 

0 

0.00 

28 

8.57 

14 

1 

0 

1 

0 

X 

5 

1600-1659 

5 

1.61 

36 

8.35 

23 

0 

0 

0 

0 

X 

5 

1700-1759 

3 

0.44 

25 

6.67 

18 

0 

0 

0 

0 

X 

5 

1800-1859 

1 

0.07 

18 

8.13 

15 

1 

0 

1 

1 

X 

4 

1900-1959 

5 

0.36 

29 

8.21 

14 

0 

0 

0 

1 

X 

4 

2000-2059 

0 

0.00 

7 

6.17 

6 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

13 

7.25 

4 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

15 

15.00 

3 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

9 

8.00 

3 

0 

0 

0 

0 

X 

TOTALS 

5 

0.26 

36 

6.79 

285 

6 

2 

4 

7 

71 
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.■^MQITIWE QCPI IRITV IMFORMATIOM 


Denials 


340917 Foreign National Passenger Unverified/Denied at Newark (EWR) 

At 0444 hours on Decem ber 28, a Newark B DO repo rted United 7443 (Newark - Chicago O’ Hare) passenger 

] wasuiftered and completed a COI form. BDO contacted 

CC for database check resulting in no record found . stated she is a foreign national. IVCC consulted 

TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . BDO was 


M- 

w 


instructed to contact IVCC if [ | identity is verified through LEO involvement or other means. 


Update: At 0525 h ours BD O reported LEO responded but did not conduct database check on \ 


found. TSM denied 


(b)(3) 49 

nsr. §, 


no record 


access to the security checkpoint and sterile area. There was no impact to airport 


operations or media attention. 


340937 Foreign National Passenger Unverified/Denied at Sanford (SFB) 

0553 hours on p eceniher 28, a Sanfo rd LTSO reported Allegiant 735 (Sanford - Fort Wayne) passenger 

was offered an d completed a COI form. LTSO contacted 


k 

IlU 


-p 

J stated she had no ID. | . y: Sj , 


;b)(3) 49 USC §114 

KQMSL . . 

IVCC for database check resulting in no record found . 


1(b)(3) 49 
SC S 11 


stated she is a foreign national. IVCC consulted 


instructed to contact IVCC if 

(b)(3) 49 
USC S 1 144 

identity 

.F.Ocni 

' is verified through LEO involve 
nducted NCIC database check on 

ment or other means. 

(b)(3) 49 
1 1 c r r ii 

using name and date 

Update: At 0615 hours LTSO rcportec 

i 

of birth; no record found. TSM denied 

(b)(3):49 
USC § 11 | 

laccess to the security checkpoint and steri 

e area. There was no 


impact to airport operations or media attention. 


Unverified /Allowed 


340996 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 0650 hours on December 28, an Orlando BDO re ported Continental 393 (Orlando - Newark) passenger 


1(b)(3) 49 U.S C § 114 

litlM&l 


stated she had no ID. | ‘"j was off ered and completed a COI form. BDO 


(b) 

mj 


■■ ID iflllll J |4Q ! , q r — 

contacted IVCC for database check resulting in no record found . j _jtated she is a foreign 

national. IVCC consulted TSOC for TECS check resulting in n o record found due to lack of identifying data: 


unverified. BDO was instructed to contact IVCC if 


involvement or other means. 

Update: At 0800 hours BDO reported TSM verified 


(b)(3) 49 USC §114 
ILi ibiffi) 


J identity is verified through LEO 


(b)(3) 49 USC § 114(f). 

- 


identity using previously undisclosed 


New York State Employee ID. Las Vegas Police Report and Copy of Visa Status Change Application . After 


BDO assessment and selectee screening, TSM allowed | | access to the security checkpoint and 

sterile area. No LEO involvement, impact to aiiport operations, or media attention. 


341067 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 0fl 3.7..hom:s. on_Dpcember 28, an Orlan do BDO rep orted Airtran 858 (Orlando - Kansas City) passenger 

stated she had no ID. | j was_offeredand completed a COI form. BDO contacted 


(b)(3) 49 USC § 1 14(r) 
(bX6) 


stated she is a foreign national. IVCC 


IVCC' tor database check resulting in no record found . 
consulted TSOC for TECS check resulting in no record found due to lack of identifying data: unverified . BDO 
was instructed to contact IVCC if I ; ^ I iden tity is verified through LEO involvement or other means. 


Update: At 0955 hours BDO reported CBP verified [identity through their database check using 

name and date of birth; record was located with no outstanding wants or warrants . After BDO assessment and 


selectee screening, TSM allowed 


(b)(3) 49 

S 1141 


access to the security checkpoint and sterile area. There was no 


impact to airport operations or media attention. 
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.■^MQITIWE QCPI IRITV INFORMATION 


341348 Passenger Unverified/Allowed into Sterile Area at Houston Hobby (HOU) 

At 1553 h ours on Decembe r 28, a Houston Hobby BDO reported Southw est 2015 ( Houston Hobby - Midland) 
passenger presented a Medical Identification Card as ID. ]was offered and completed 

a COI form. BDO contacted IVCC for database check resulting in inconsistent results such as address. 


(b)(3)49 

1 1 S fi 1 1 


was 


county of residence, zip code . IVCC offered alternative search based on personal references. 
unable to provide information of any contacts for alternate verification; unverified . BDO was instructed to 
contact IVCC if identity is verified thr ough LEO i nvolvement or other means. 

identity using previously disclosed Medical 


wuiawi i * v v- ■■ USC § 1 > 4{r I VV.IJHV.U mi 

Update: At 1 700 hours BDO reported he verified 


(b)(3) 49 


Identification Card . After BDO assessment and se 
checkpoint and sterile area. No LEO involvement, impact to airport operations, or media attention. 


ectee screening, FSD allowed j access to the security 


341469 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 1849 hours on December 28, a D allas/Fort Worth BDO reported American 539 (Dallas/Fort Worth - Las 

presented an expired India Passport and Student Identification Card as ID. 


Vegas') p assenger 
(hiiTTIfl t . . i 


1(b)(3) 49 USC § 114 

hiMm. 


offered and completed a COI form. BDO contacted IVCC for database check resulting in no record 


found . 1 stated he is a foreign national. IVCC consulted TSOC for TECS check resulting in no record 


found due to lack of identifying data; unverified . BDO was instructed to contact IVCC if 
verified through LEO involvement or other means. 

Update: At 1928 hours BDO reported TSM verified 
and previously undisclosed Birth 


(b)(3)49 


J identity is 


(b)(3) 49 
" s " S' 


_ j identity using previously disclosed documents 


screening, TSM allowed 


airport operations or media attention. 


(b)(3) 49 

US_CJ_ 


Certificate and Court Documents. After BDO assessment and selectee 


access to the security checkpoint and sterile area. There was no impact to 


Watchlist Checks 


340918 No Fly/ Selectee Watchlist Check Cleared at Columbia (CAE) 

At 0507 hours on Decemb er 28, a Columbia STSO reported Northwest 4119 (Columbia - Detr oit ) nassenge r 

Jpresented a Pennsylvania Driver’s License and a Boarding Pass with 


(b)(3) 49 U S C 
■ 


|(b)(3) 49 
U-S-C. s 11411 


that is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . STSO was instructed that 
cleared to enter the screening process. 


.Y.C.C .consulted Ol 


(bH3) 49 USC 


was 


340928 No Fly/ Selectee Watchlist Check Cleared at Dothan (DHN) 

At 0540 h purs on December 28. a Dotha n STSO reported Delta 5257 (Dothan - Houston Intercontinental) 

jpresented an Alabama Driver’s License and a Boarding Pass with 


Kb)H 

3) 49 1 

jthat is a substantial mismatch, due to nickname . STSO contacted IVCC for assistance in checking 


oasasiiggi; 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 
enter the screening process. 


(b)(3) 49 U S C § 

1.1 Hi IhUfi) 


was cleared to 
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.■^MQITIWE QPn IRITV INFORMATION 


341199 No Fly/ Selectee Watchlist Check Cleared at Providence (PVD) 

At 1138 hounj^on^ecember 28, a Providence STSO reported Southwest 3654 (Providence - Phoenix) 
passenger 


) 49 u : 


PL 

presented a California Driver’s License and a Boarding Pass with j 


that 


is a substantial mismatch, due to nickname . STSO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . STSO was instructed that 
process. 


(bX3)49 


was cleared to enter the screening 


341250 No Fly/ Selectee Watchlist Check Cleared at Bozeman (BZN) 

At 1321 hours on Decem ber 28, a Gallatin BDO reported United 5994 (Bozeman - S an Francisco) passen ger 

presented a United States Passport and a Boarding Pass with 49 u s 4(0 ^hat is 


(b)(3) 49 U S C § 114(r), (b)(6) 


a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name bn the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that | ; , ^ I was cleared to enter the 

screening process. 


341304 No Fly/ Selectee Watchlist Check Cleared at Baltimore (BWI) 

At 1431 hours on December 28, a Baltimore BDO reported AirTran 470 (Baltimore - Dayton ) passenger 

presented an Ohio Driver’s License and a Boarding Pass with 


(b)(3) 49 U S.C. §114(r) (b)(6) 


(b)(3) 49 U S C §114 

1 


that is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name 


on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


Selectee Watchlist Check: no record found: cleared . BDO was instructed that 
enter the screening process. 




was cleared to 


341463 No Fly/ Selectee Watchlist Check Cleared at Fort Lauderdale (FLL) 

At 1840 hours on D ecember 28. a Fort Lauderdale STSO reported Virgin America 327 (Fort Lauderdale - Los 


Angeles) nnssengi 


(b)(3) 49 U 

;i.ivur,i - 


§114 


f 


(b)(3):49 U S C § 1 1 
(0, (b)(6) 


3 


presented a California Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check: no record found; cleared . STSO was instructed that J was cleared 
to enter the screening process. 


341493 No Fly/ Selectee Watchlist Check Cleared at Durango (DRO) 

At 1927 hours on Decem ber 28, a Durango LTSO reported US Airways 2897 (Durango - Phoenix ) passenger 

presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 use § 


|(b)(3):49 
use S 


ithat is a substantial mismatch, due to maiden name. LTSO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly / Selectee Watchlist. IVCC cnnsnjted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
cleared to enter the screening process. 


(b)(3) 49 I 


was 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Tuesday, December 29, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

8 

7.50 

2 

0 

0 

0 

1 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

11 

8.00 

2 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

6 

6.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

27 

13.67 

3 

0 

0 

0 

0 

X 

3 

0500-0559 

0 

0.00 

13 

7.80 

5 

0 

0 

0 

1 

X 

4 

0600-0659 

3 

0.45 

35 

8.14 

22 

1 

0 

1 

0 

X 

4 

0700-0759 

3 

0.61 

17 

7.22 

23 

0 

0 

0 

1 

X 

4 

0800-0859 

3 

0.45 

24 

7.65 

20 

0 

0 

0 

0 

X 

4 

0900-0959 

0 

0.00 

25 

8.36 

14 

1 

1 

0 

1 

X 

4 

1000-1059 

2 

0.41 

19 

8.05 

22 

0 

0 

0 

0 

X 

5 

1100-1159 

0 

0.00 

10 

5.80 

15 

0 

0 

0 

1 

X 

5 

1200-1259 

0 

0.00 

12 

7.00 

9 

0 

0 

0 

0 

X 

5 

1300-1359 

0 

0.00 

18 

8.00 

16 

1 

1 

0 

0 

X 

5 

1400-1459 

2 

0.11 

8 

5.00 

19 

0 

0 

0 

0 

X 

5 

1500-1559 

0 

0.00 

13 

5.88 

17 

0 

0 

0 

0 

X 

5 

1600-1659 

11 

2.80 

18 

7.90 

20 

1 

1 

0 

0 

X 

5 

1700-1759 

5 

0.76 

8 

5.59 

17 

0 

0 

0 

0 

X 

5 

1800-1859 

1 

0.08 

17 

7.00 

13 

0 

0 

0 

1 

X 

4 

1900-1959 

0 

0.00 

20 

9.25 

4 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

9 

6.00 

3 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

9 

8.00 

2 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

12 

7.33 

6 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

15 

9.40 

5 

l 

1 

0 

0 

X 

TOTALS 

11 

0.44 

35 

7.24 

260 

5 

4 

1 

6 

59 


SENSITIVE SECURITY INFORMATION 


WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III II I I H'l I Ill'll II l||||j| I II I I ncp DAC jTi g i 1 >|M>I I" 'I Ml PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW," AS DEFINED IN 49 CFR PARTS 15 ANDJ52^BE*****^ffE^WRITTEN PERMISSION OF THE ADMINISTRATOR 

OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE ~rmrrrr ~l~ ||p[|iin Mill I I I III III ' III I Mill III ! l II III I I | : MlVT ° rCMIIT IN CIVIL PENALTY OR 

OTHER ACTION. FOR U.S. GOVERNMENT I I li II , lilllll I 1 1 1 lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.II. I Jill I J I'll Ibl4^20. 


Page 1 of 4 



.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


341718 Foreign National Passenger Unverified/Denied at Ontario (ONT) 

At 0919 hours on December 2 9. an O ntario LTSO reported United 751 (Ontario - Denver) passenger 


(b)(3):49 
SC § 


j>tated 


she had no ID. 


use s 


database check resulting in no record 


(b) 

■M2. 


was o ffered an d completed a COI form. LTSO contacted IVCC for 


found. 


b)(3):49 

14m 


stated she is a foreign national. IVCC consulted TSOC for 


TECS check resulting in no record found due to lack of identifying data: unverified. LTSO was instructed to 

contact IVCC if 
Update: At 100 

(b)(3):49 
U.S.C § 11 1 

identity is verified through 
fSO reported TSM denied 

lLEQ ijr 

tvolvement or other means. 

access to the security checkpoint and sterile area. 

0 hours U 


No LEO involvement, impact to airport operations, or media attention. 


341850 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 1313 hours on December 29, a Reagan Washington National STSO reported Delt a 1967 (Reagan 


Washington National - Atlanta) passenger j 


presented a Credit Card as ID. 


b) 

M2 


was 


. ifferejd and 

(b) 


stated she 


s pi 

completed a COI form. STSO contacted iVCC for database check resulting in no record found . | V 49 
is a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . STSO was instructed to contact IVCC if j _ identity is verified through LEO 
involvement or other means. 

Update: At 1505 hours STSO reported AFSD denied |_ J access to the security checkpoint and sterile area. 
No LEO involvement, impact to airport operations, or media attention. 


341969 Passenger Unverified/Denied at Sacramento (SMF) 

At 1 628 hours on December 29, a SacrmnentoLTSO reported United 448 (Sacramento - Denver) passenger 
nib'll U &X ' s ' ! stated he had no ID. was offered and completed a COI form. LTSO contacted 

IVCC for database check resulting in inconsistent results such as date of birth, other residents, neighbors . 


t 


b)(3):49 


was able to provide information of two 


IVCC offered alternative search based on personal references. | 

contacts for alternate verification, one provided consistent information, one went unanswered; unverified . 
LTSO was instructed to contact IVCC if | I identity is verified through LEO involvement or other 

means. 

Update: At 1749 hours LTSO reported STSO denied H 4 !’ . . access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


342104 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 2326 h ours on Decemb er 29, a Phoenix STSO reported US Airw ays 18 (Phoenix 


1QU 

'fi 

nuti 


W49U - 

passengei | 


presented an INS Document as ID. 
STSO contacted I VLC TOf database check resulting in no recon 


was 1 


(b) 

d found. : 


New York Kennedy) 


IVCC consulted TSOC for TECS check resulting in no record found due to 


STSO was instructed to contact IVCC if L . 


ed and completed a COI form, 
stated he is a foreign national. 
ack of identifying data; unverified . 


identity is verified through LEO involvement or other means. 


Update: At 0005 hours on December 30, STSO reported DAFSD denied | [access to the security checkpoint 


and sterile area. No LEO involvement, impact to airport operations, or media attention. 
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.■^MQITIWE QFn IRITV INFORMATION 


Unverified /Allowed 


341577 Foreign National Passenger Unverified/Allowed at New York Kennedy (JFK) 

At 0617 hours on D ecember 29. a New Yo rk Kennedy STSO Reported Unite d 23 (New York Kennedy - Los 

was offered and completed a COI 


Angeles) passenger f 


Kb)(3).49 LI.S C § 1 1 4(r),(b) 


^ stated he had no ID. 


(bX3) 49 U S C § 

mm 


form. STSO contacted IVCC for database check resulting in no record founc 


(b)(3) 49USC § 


I 


stated he is a 


foreign national. IVCC consulted TSOC for TECS check resulti ng mjior ecord found due to lack of identifying 
data; unverified . STSO was instructed to contact IVCC I identity is verified through LEO 

involvement or other means. 

identity through their database check usin g 


Update: At 0750 hours CCO reported CBP verified | m . rHh)lffl , 

name, and date of birth; record was located with nooutstanding wants~or warrants . TSM allowed ! 


access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 


Watchlist Checks 


341542 No Fly/ Selectee Watchlist Check Cleared at Santa Ana (SNA) 

At 0024 hours on D ecember 29, a Santa Ana BDO reported US Airways 199 (San ta Ana - Charlott e) passenger 
"] presented a Florida Driver’s License and a Boarding Pass withl ^V^ is a 


substantial mismatch, due to maiden name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 use 

R mmlh'ifil 


was cleared to enter the 


341566 No Fly/ Selectee Watchlist Check Cleared at Burlington (BTV) 

At 0558 h ours on December 29, a Burlington LTSO reported United 7437 (Burlington - Chicago O' Hare) 
nnssMiffpr presented a Wyoming Driver’s License and a Boarding Pass with 




±±3 1 


J Jthat is substantial mismatch, due to maiden name . LTSO contacted IVCC for assistance in checking 
the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 


Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
to enter the screening process. 


(b)(3) 49 U S C § 


was cleared 


341659 No Fly/ Selectee Watchlist Check Cleared at Colorado Springs (COS) 

At 0750 h ours on December 29 . a Colorado Springs LTSO reported Frontier 3339 (Colorado ^grings_^_Denver) 


passenger 


(b)(3) 49 U S C § 1 14(r) 

am 


presented a Florida Driver’s License and a Boarding Pass with 


(b)(3) 49 




that 


is a substantial mismatch, due to married name . LTSO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


was cleared to enter the 


341728 No Fly/ Selectee Watchlist Check Cleared at Minneapolis (MSP) 

At 0941 hoirreonD^cember 29, a Minneapolis BDO reported Northwest 2582 (Minneap olis - I .aOiiardbQ 


(b)(3) 49 USC § 

HA/rWhVfil 


presented an Illinois Driver's License and a Boarding Pass with 


(b)(3) 49 U.S C § 

'hvrii 


[that is 


passenger 

a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 


passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


(b)(3) 49 


was cleared to enter the screening 
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-£FM^m\'F CFri IRITY INFORMATION 


341790 No Fly/ Selectee Watchlist Check Cleared at Pensacola (PNS) 

^AtJJ16 hours on December 29, a Pensacola BDO reported Delta 544 7 /Pensacola -Atl anta) passenger 
|2___| presented a Florida Driver’s License and a Boarding Pass with f | that is a substantial 

mismatch, due to booking error . BDO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted 01 for a No Fly/ Selectee Watchlist 
Check: no record found: cleared . BDO was instructed that[^^Hwas cleared to enter the screening process. 


(b)(3).49 


342044 No Fly/ Selectee Watchlist Check Cleared at Mesa (IWA) . 

At 1813 hours on December 29, a Mesa LTSO reported Allegian t 632 (Mesa - Missoula) passenger Iu'stTs i 
presented an Arizona Driver’s License and a Boarding Pass with[ _ ] that is a substantial mismatch, 

due to married name . LTSO contacted IVCC for assistance in checking the name on the passenger’s 
identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee Watchlist 


141 


Check: no record found: cleared . LTSO was instructed that 


lb>(3)49 
USC SI 


was cleared to enter the screening process. 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Wednesday, December 30, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

3 

0000-0059 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0100-0159 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

3 

0200-0259 

0 

0.00 

8 

8.00 

1 

0 

0 

0 

0 

X 

3 

0300-0359 

0 

0.00 

13 

13.00 

1 

0 

0 

0 

0 

X 

3 

0400-0459 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

4 

0500-0559 

0 

0.00 

37 

11.56 

9 

1 

1 

0 

0 

X 

4 

0600-0659 

2 

0.20 

14 

8.67 

15 

0 

0 

0 

0 

X 

4 

0700-0759 

0 

0.00 

12 

6.58 

12 

0 

0 

0 

1 

X 

4 

0800-0859 

2 

0.28 

14 

7.22 

18 

0 

0 

0 

2 

X 

4 

0900-0959 

1 

0.26 

16 

7.74 

19 

0 

0 

0 

2 

X 

4 

1000-1059 

2 

0.27 

17 

8.40 

15 

1 

0 

1 

0 

X 

5 

1100-1159 

4 

0.94 

37 

8.59 

17 

3 

2 

1 

1 

X 

5 

1200-1259 

1 

0.06 

15 

5.88 

17 

0 

0 

0 

1 

X 

4 

1300-1359 

0 

0.00 

10 

7.18 

13 

0 

0 

0 

0 

X 

5 

1400-1459 

0 

0.00 

18 

6.59 

17 

0 

0 

0 

0 

X 

5 

1500-1559 

1 

0.07 

38 

11.07 

14 

2 

1 

1 

0 

X 

5 

1600-1659 

2 

0.53 

38 

10.20 

15 

0 

0 

0 

0 

X 

5 

1700-1759 

5 

0.59 

14 

7.53 

17 

0 

0 

0 

1 

X 

5 

1800-1859 

5 

1.54 

22 

7.46 

13 

0 

0 

0 

0 

X 

4 

1900-1959 

2 

0.22 

14 

6.67 

9 

1 

0 

1 

0 

X 

4 

2000-2059 

0 

0.00 

41 

11.00 

7 

1 

1 

0 

0 

X 

4 

2100-2159 

0 

0.00 

8 

7.00 

4 

0 

0 

0 

0 

X 

2 

2200-2259 

0 

0.00 

28 

12.60 

5 

0 

0 

0 

0 

X 

2 

2300-2359 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

TOTALS 

5 

0.32 

41 

8.23 

238 

9 

5 

4 

8 

55 
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.■^MQITIWE QCPI IRITV INFORMATION 


Denials 


342126 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0545 hours on December 30, a W ashington Dulles TSO report ed Continental 2995 (Washington Dulles - 


Houst 
ID 


>11 


|(b)(3) 49 U S C § 
14(r), (b)(6) 



ental) passenger [ 


(b)(3) 49 U S C § 1 1 4(0 (b)(6) 


in Ao record tound 'F^^ 


presented an expired Guatemala Passport as 
was^fferedand completed a COf form. TSO contacted IVCC for database check resulting 


stated he is a foreign national. IVCC consulted TSOC for TECS check 


IlMfrUhVfii ® 

resulting in no record round due to lack of identifying data; unverified . TSO was instructed to contact IVCC if 


1 (b)(3) 49 U S C §114 

tuibufii 


identity is verified through LEO i nvolvement or o ther means. 


Update: At 0706 hours TSO reported TSM denied | access to the security checkpoint and sterile 


area. No LEO involvement, impact to airport operations, or media attention. 


342320 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1122 h <)urs on Decern he r 30, a Phoenix LTSO reported US Airw ays 12 (Phoenix - New York Kennedy) 

jpresented an ICE Document for ID. j 7| was offe red and completed a COI form. 


(b)(3):49 USC § 
1 1 4(r) (b)(6) 


(b) 

(3)4 


passenger 

LTSO contacted IVCC for database check resulting in no record found . 

IVCC consulted TSOC for TECS check resu l ting in no record found due to 

LTSO was instructed to contact IVCC if|.^ JC , | identity is ver ified through LEO involvement or other means. 


stated he is a foreign national. 
ack of identifying data; unverified . 


Update: At 1244 hours LTSO reported DAFSD denied access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


342322 Foreign National Passenger Unverified/Denied at San Diego (SAN) 

Ai .LJ-33-haurs on December 30, a San Diego BDO reported Southwest 5 19 (San Diego - Portland) passenger 


b)(3)49USC § 114(r) (b)(6 


presented a Student ID for ID 


S 


Kb)(3):49 


MIL 


wa s offered and completed a COI 


(b)(3) 49 
sr. l 


] stated he is a foreign 


form. BDO contacted IVCCTor database check resulting in no record found , 
national. IVCC consulted TSOC for TECS check r esuMng. iPLno record found due to lack of identifying data; 

' - |J ^ Q O i ■ ■ i , ■ . .... ^ i m A 

unverified . BDO was instructed to contact IVCC if identity is verified through LEO involvement 

or other means. 

Update: At 1 25 1 hours TSM reported CBP responded but did not conduct a database check . TSM denied 


b)(3):4 
U S C § 114(f) 


media attention. 


access to the security checkpoint and sterile area. There was no impact to airport operations or 


342456 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1516 h ours on D ecember 30, a Los Angeles STSO reported United 28 (Los Ang| 
passenger 


Lr- New York Kennedy) 


jpresented a DHS 1-220 Document and a DOJ Document for ID. j^LeJ was of fered and 


completed a COl form. STSO contacted IVCC for database check resulting in no record found . j_J stated he is 
a foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of 
identifying data; unverified . STSO was instructed to contact IVCC if j , | identity is verified through LEO 
involvement or other means. 

Update: At 1542 hours STSO reported he denied 


<b) 

kail 


access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 
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WARNING : THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION III I I I I'll Ill'll I I 1 1 1 |U| I II I I ^ n,l ]Tn 1* ‘'UH I" 'I I I" PART OF THIS RECORD MAY BE 
DISCLOSED TO PERSONS WITHOUT A “NEED TO KNOW." AS DEFINED IN 49 CFR PARTS 15 ANDJ52^SBWI^tt^EF^R|TTEN PERMISSION OF THE ADMINISTRATOR 
OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE TflirT'IT T | ||~lll IITI Hill I I llll ' I III HIM III 'I Hill 1 1 1 II I' MAY T IN CIVIL PENALTY OR 
OTHER ACTION. FOR U.S. GOVERNMENT I I li M . hlllll mill 1 1 1 i lllll IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F 1 1 I III 1 . 1 .1 I'll llil Uj. 0. 


Page 2 of 5 









.■^MQITIWE QCPI IRITV IMFORMATIOM 


342614 Passenger Unverified/Denied at Sacramento (SMF) 

At 2041 h ours on December 30. ft Sacramento LTSO reported Southwest I ^ 26 (Sacramento - Burbank) 
passenger 


(b)(3) 49 U S C § 114(r) (b)(6) 


presented a Debit Card as ID. 


1(b)(3) 49 
U S.C § 1 14(r 


was offered and completed a COI 


or database check resulting in no record found . IVCC offered alternative search 


form. LTSO contacted IVCC 
based on personal references. r 
verification, one provided consistent information, two went unanswered; unverified . LTSO was instructed to 


(b)(3) 49 
[sr. s 1 1 


was able to provide information of three contacts for alternate 


contact IVCC if 


(b)(3) 49 USC 
§ 114<r)(b)(6) 


identity is verified through LEO involvement or oth er means. 
L . . 


Update: At 2203 hours STSO reported LEO conducted NCIC database check on using name, 

- - - — ■ (b)( 3 ) ' % r- t!!M. l $H4,<n H— 1 ? r 1 


address and date of birth; no record found . TSM denied^ 
area. There was no impact to airport operations or media attention. 


access to the security checkpoint and sterile 


Unverified /Allowed 


(bX3):49 
U S C § 114( 


342279 Passenger Unverified/Allowed into Sterile Area at Atlanta (ATL) 

At 1010 ho urs on December 3 0. an Atlant a LTSO reported Continental 845 (Atlanta - Newark) passenger) 
|itated he had no ID. 


Jwas offered and completed a COI form. LTSO contacted IVCC 


database check resulting in inconsistent results such as relatives, mother’s date of birth, and phone number. 


LTSO was instructed to contact IVCC if[ _ 


49 

P, S 1 14(f) 


identity is verified through LEO involvement or other 


means. 


Update: At 1057 hours LTSO reported STSO verified |^~ 


49 

C S 114(f) 


identity using previously undisclosed Bin h 
Certificate and Social Security Card . After BDO assessment and selectee screening, STSO allowed 
access to the security checkpoint and sterile area. No LEO involvement, impact to airport operations, or media 
attention. 


342316 Passenger Unverified/Allowed into Sterile Area at Dallas/Fort Worth (DFW) 

At 1114 hours on Dece mber 30. a Dallas/Fo rt Worth TSM report ed American 1301 (Dallas/Fort Worth - Salt 
Lake City) passenger u s _ § 1 stated she had no ID. was offered and completed a COI 


form. T SM contacted IVCC for database check resulting in no record found . TSM was instructed to contact 


IVCC if [ 


c " s :u,>. 


identity is verified through LE O involveme nt or other means. 


Update: At 1205 hours TSM reported LEO verified 


(b)(3):49 
USC, S 114(r 


identity through NCIC database check using 


name, date of birth, and driver’s license nu mber: record was located with no outstanding wants or warrants . 


After selectee screening, TSM allowed^ , access to the security checkpoint and sterile area. There was 


no impact to airport operations or media attention. 


342471 Foreign National Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1541 h ours on Decemher 30. a L as Vegas BDO reported Southwest 197*) (Las Vegas - Chicago Midway) 

(b)(3) 49U SC § 1 14(7) (b)(6) 1 r c 1 c J 

passenger 


(b)(3) 49 USC § 


w^Qlfei¥4j^d-£i2fi3pleted a COI 
A ' v 'stated she is a 


stated she had no ID. 

form. BDO contacted IVCC for database check resulting in no record found , 
foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 
data: unverified . BDO was instructed to contact IVCC if | identity is verified through LEO 

involvement or other means. 

Update: At 1614 hours BDO reported CBP verified j identity through their database check 


using name, date of birth, and passport number: record was located with no outstanding wants or warrants. After 


^access to the security checkpoint and 


BDO assessment and selectee screening, TSM allowed 
sterile area. There was no impact to airport operations or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


342593 Passenger Unverified/Allowed into Sterile Area at Anchorage (ANC) 

1 91 3 hours on Dece mber 30, an Anchor age LTSO repo rted Alaska 153 (Anchorage - Kotzebue) passenger 


j^K 

ksL 


)(3) 49 U S.C § 1 1 4(r>,(b) 


^em 

_J St2 


stated he had no ID. 


(b)(3) 49 USC § 
1 1 4(r)(b)(6) 


was offered and completed a COl form. LTSO 


contacted IVCC for database check resulting in inconsis en t results such as date of birth . IVCC offered 
alternative search based on personal references. - ' 'JSC § Iwas unable to provide information of any 
contacts; unverified . LTSO was instructed to contact IVCC if J • ' | identity is verified through LEO 

involvement or other means. ' ' 

Update: At 1944 hours LTSO reported LEO verified identity through NC1C database check 


using name, date of birth and social security number; record was located with no outstanding wants or warrants . 


After selectee screening, STSO allowed £ access to the security checkpoint and sterile area. There 


was no impact to airport operations or media attention. 


Watchlist Checks 


342174 No Fly/ Selectee Watchlist Check Cleared at Salt Lake City (SLC) 

At 0730 hours on December 30, a Salt Lake City STSO reported Northwest 2215 (Salt Lake City - 
Min neapolis/St . P aul) pa ssenger presented a Louisiana Driver’s License and a Boarding Pass 


ith t:bj,3)49USC §114(r) 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
consulted 01 for a No Fly/ Selectee Watchlist Check; no record found; cleared . STSO was instructed that 


(b ){3) 49 

use § 1 


was cleared to enter the screening process. 


342202 No Fly/ Selectee Watchlist Check Cleared at Charlotte (CLT) 

At 0823 hours on Decembe r 30. a Charlotte LTSO rep orted US Airways 1 1 25 (Charlotte - Houston 


1(b)(3) 49 USC § 1 14(r),(b)(6) 


nesented a South Carolina Driver’s License and a 


Intercontinental) pa ssenger 

Boarding Pass with hat is a substantial mismatch, due to married name. LTSO contacted IVCC 


= I • ""'p' > — 

for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 


IVCC consulted OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 

Kb)(3).49 USC 

i i ..n...n iin.i 


was cleared to enter the screening process. 


342210 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 0837 hours on De cember 30. a Dallas/Fort W orth BDO reported American 1678 (Dallas/Fort Worth 

B a ltimor e) p assense; 


(b)(3) 49 U S C § 1 1 4(r),(b) 

ki 


):49 U SC § 1 14(r), (b)(6) 


_] presented a Texas Driver’s License and a Boarding Pass with 


that is a substantial mismatch, due to maiden name , BDO contacted IVCC for assistance in 
checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI 
for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
cleared to enter the screening process. 


(b)(3)49 

■ 


was 


342244 No Fly/ Selectee Watchlist Check Cleared at Grand Junction (GJT) 

At 0926 h ours on December 30, a Grand Junction TSO reported US Airways 2899 (Grand Ju nction - Phoenix) 


.passenger. 


1(b)(3) 49 


(b)(3):49 U S.C § 1 14 


presented a California Driver’s License and a Boarding Pass with 


(b)(3) 49 U SC § 


that is a substantial mismatch, due to maiden name . TSO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . TSO was instructed that 
the screening process. 


(b)(3) 4 

19 

use 

.LL 


was cleared to enter 
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.■^MQITIWE QCPI IRITV IMFORMATIDM 


342245 No Fly/ Selectee Watchlist Check Cleared at Akron (CAK) 

At 0929 hour s on December 30, an Akron BDO reported Delta 4963 ( Akro n - Atlanta) passenger 


1(b)(3) 49 USC § 1 14(r),(b) 
kfii. 


|(b)(3):49 
l|C:r - SlUlr 


[that is ; 


|(b)(3) 49 u presented an Ohio Driver’s License and a Boarding Pass with[ 
substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on the 
passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check: no record found; cleared . BDO was instructed that 
screening process. 


(b)(3) 49 US.C. 
fe 114(f), (b)(6) 


was cleared to enter the 


342321 No Fly/ Selectee Watchlist Check Cleared at Orlando (MCO) 

At 1124 h ours on December 30 , an Orlando BDO reported Northwest 2143 (Orlando - Minneapolis/^. Paul) 
passenger I, ^presented a Permanent Resident Card and a Boarding Pass with 


(b)(3)49 
lusc S 1l4ir 


W 

3)49 


that is a substantial mismatch, due to nick name . BDO contacted IVCC for assistance in checking 


the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No 
Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
enter the screening process. 


1(b)(3) 49 


was cleared to 


342366 No Fly/ Selectee Watchlist Check Cleared at San Jose (SJC) 

At 1230 hours on D ecember 30, a San Jose BDO reported United 5828 (San Jose - Denver) passenger In o 3 ) 49 


il 


presented a California Driver’s License and a Boarding Pass with | d< 3 > u s i uTi.(b) 


is a substantial mismatch, due to married name . BDO contacted IVCC for assistance in checking the name on 
the passenger’s identification against the No Fly/ Selectee Watchlist . IVCC consulted OI for a No Fly/ Selectee 
Watchlist Check; no record found; cleared . BDO was instructed that 
process. 


1(b)(3) 49 

in 


was cleared to enter the screening 


342540 No Fly/ Selectee Watchlist Check Cleared at Houston Intercontinental (IAH) 

At 1730 hours on December 30, a Houston Interco nti nental BDO reported Continental 151 


Intercontinental - Santa Ana) nas-senaer 


r> J- r> ... (b)(3) 49 U.S.C. § 1 !4 

Boarding Pass with[ _ 


(b)(3):49 U S C § 1 1 4(r) (b)(6) 


(Houston 


presented a Texas Driver’s License and a 


that is a substantial mismatch, due to maiden name . BDO contacted IVCC 


for assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. 

i! 


IVCC consumed OI for a No Fly/ Selectee Watchlist Check; no record found; cleared . BDO was instructed that 
was cleared to enter the screening process. 


(b)(3):49 U S C § 

minima 
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Transportation 

Security 

Administration 


U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, V A 22153 


IVCC Daily Summary 
Thursday, December 31, 2009 


# On Duty 

Hour 

Max 

Call 

Wait 

Time 

(min) 

Avg. 

Wait 

Time 

(min) 

Max 

Call 

Time 

(min) 

Average 

Call 

Duration 

(min) 

Identities 

Reviewed 

Identities 

Unverified 

Passenger 

Denied 

Access 

Unverified 

Passenger 

Allowed 

Access 

Total 

Watchlist 

Calls 

SOP 

Calls 

2 

0000-0059 

0 

0.00 

25 

16.33 

3 

0 

0 

0 

1 

X 

2 

0100-0159 

0 

0.00 

7 

5.75 

4 

0 

0 

0 

0 

X 

2 

0200-0259 

0 

0.00 

0 

0.00 

0 

0 

0 

0 

0 

X 

2 

0300-0359 

0 

0.00 

7 

7.00 

1 

0 

0 

0 

0 

X 

2 

0400-0459 

0 

0.00 

7 

5.50 

2 

0 

0 

0 

0 

X 

4 

0500-0559 

1 

0.08 

13 

8.00 

13 

0 

0 

0 

0 

X 

5 

0600-0659 

0 

0.00 

39 

9.33 

9 

1 

1 

0 

1 

X 

5 

0700-0759 

0 

0.00 

23 

6.64 

11 

1 

0 

1 

0 

X 

5 

0800-0859 

5 

0.45 

17 

7.65 

20 

0 

0 

0 

1 

X 

5 

0900-0959 

1 

0.16 

18 

6.68 

19 

0 

0 

0 

0 

X 

5 

1000-1059 

0 

0.00 

12 

6.27 

11 

0 

0 

0 

0 

X 

6 

1100-1159 

1 

0.07 

11 

6.79 

14 

0 

0 

0 

1 

X 

6 

1200-1259 

0 

0.00 

26 

7.62 

13 

1 

1 

0 

0 

X 

5 

1300-1359 

3 

0.28 

23 

7.06 

18 

1 

1 

0 

1 

X 

5 

1400-1459 

2 

0.15 

20 

7.00 

20 

0 

0 

0 

0 

X 

5 

1500-1559 

0 

0.00 

10 

6.17 

12 

0 

0 

0 

1 

X 

5 

1600-1659 

2 

0.18 

16 

7.82 

11 

1 

1 

0 

0 

X 

5 

1700-1759 

2 

0.29 

16 

8.29 

7 

1 

1 

0 

0 

X 

5 

1800-1859 

2 

0.44 

10 

6.33 

9 

0 

0 

0 

0 

X 

4 

1900-1959 

0 

0.00 

17 

9.00 

6 

0 

0 

0 

0 

X 

4 

2000-2059 

0 

0.00 

17 

9.33 

3 

0 

0 

0 

0 

X 

4 

2100-2159 

0 

0.00 

5 

4.50 

2 

0 

0 

0 

0 

X 

3 

2200-2259 

0 

0.00 

7 

6.50 

2 

0 

0 

0 

0 

X 

3 

2300-2359 

0 

0.00 

9 

9.00 

1 

0 

0 

0 

0 

X 

TOTALS 

5 

0.14 

39 

7.34 

211 

6 

5 

1 

6 

48 
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Denials 


^EMSlXlU^qFr.l IRITV INFORMATION 


342703 Passenger Unverified/Denied at Tallahassee (TLH) 

At 0620 h ours on December 31, a Tallahassee ST SO reported American 3281 (Tallahassee - Dallas Love) 


passenger us c § 114 |stated she had no ID. fe^, 
contacted IVCC for database check resulting in inconsistent results such as mother’s date of birth, cross 


LLU. 


street, previous address . STSO was instructed to contact IVCC if 

involvement or other means. 

Update: At 0724 hours STSO reported he denied 


was offered and completed a COl form. STSO 
lother’s date of birth, cross 
] identity is verified through LEO 


(b)(3) 49 u s.c 

— 


use §114 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


342888 Foreign National Passenger Unverified/Denied at Miami (MIA) 

At 1221 hours on December 3 1 . a Miami BDO reported Taca 3 75 (Miami - S an Antonio) passenger 
presented a Honduras Document for ID. 


(b)(3) 49 USC 


(bX3)49 

"SCSI 


form. BDO contacted IvCC for database check resulting in no record found : unverified. 


was offere d and comple ted a COI 


(b)(3) 49 use 

fatyuiyMSt, 


stated she 


is a foreign national. BDO was instructed to contact IVCC if ■ | identity is verified through LEO 

involvement or other means. 


Update: At 1251 hours BDO reported he denied [ 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


342920 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1312 hours on D ecember 3 1 , a Los Angeles STSO reported American 32 (Los Angeles - New York 


Kennedy) passenger [~ 


lAill 


presented a Court Document for ID. j^Jj was offe red and completed a COI 
form. STSO contacted IVCC for database check resulting in no record found .) ^[stated he is a foreign national. 
IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying data; unverified . 


STSO was instructed to contact IVCC if 
Update: At 1516 hours STSO reported TSM 


(b) 


identity^ 

denied! 


verified through LEO involvement or other means, 
access to the security checkpoint and sterile area. No 


LEO involvement, impact to airport operations, or media attention. 


343034 Foreign National Passenger Unverified/Denied at Atlanta (ATL) 

At 1617 hours on December 31, an Atlanta STSO reportedDdunH^Atlmita - Washington Dulles) passenger 

stated she had no ID. was offered and com pleted a COI 


form. STSO contacted IVCC for database check resulting in no record found . [ J stated she is a 

foreign national. IVCC consulted TSOC for TECS check resulting in no record found due to lack of identifying 


data: unverified . STSO was instructed to contact IVCC if 
involvement or other means. 

Update: At 1644 hours STSO reported TSM denied 


(b)(3) 

|(61 


S C § 114(r) (b) 


identity is verified through LEO 


"J access to the security checkpoint and 
sterile area. No LEO involvement, impact to airport operations, or media attention. 


343056 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1759 hours on Decemher 31. a Pho e n ix STSO reported US Airways 16 (Phoenix 


passenger 


(b)(3)' 


14(r), (b)(6) 


stated he had no ID. 


New York Kennedy) 


offered and completed a COI form. 


STSO contacted IVCC for database check resulting in no record found, 
national. IVCC consulted TSOC for TECS check re sulting in no re cord found due to lack of identifying data; 


ed a 

Jst 


s 1 1 4 <r ) I stated he is a foreign 


unverified. STSO was instructed to contact IVCC if 
or other means. 

Update: At 1909 hours STSO reported she denied 


(b)(3) 49 u s.c 


identity is verified through LEO involvement 


(b)(3) 49 

U.S£„Um.) 


access to the security checkpoint and sterile area. 


No LEO involvement, impact to airport operations, or media attention. 


SENSITIVE SECURITY INFORMATION 
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.■^MQITIWE QCPI IRITV INFORMATION 


Unverified /Allowed 


342727 Foreign National Passenger Unverified/Allowed at Minneapolis/St. Paul (MSP) 

At 0725 hours on Decembcr3J iJ a Minneapolis/St. Paul BDQ re ported Frontier 113 (Minneapolis/St. Paul - 


Denver) passenger H stated she had no ID. was offer ed and completed a COI form. BDO 


contacted IVCC for database check resulting in no record foup 
consulted TSOC for TECS check resulting in no record found < 

ri (b)(3) 49 
- 1 1 ^ r. & 

stated she is a foreign national. IVCC 
of identifying data; unverified. BDO 

iue to lac 

was instructed to contact IVCC if j 

(b)(3)49 

use S 11 

identity is verified through LEO involvement or other means. 


identity through their database check using name 
and date of birth; record was located with no outstanding wants or warrants . After BDO assessment and selectee 
screening, TSM allowed j ?': 5 : | access to the security checkpoint and sterile area. There was no impact to 

airport operations or media attention. 

Watchlist Checks 


342647 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 0034 ho urs on December 31, a Honolulu LTSO reported Hawaiian 8 (H onolulu - Las Ve gas) passenger 


[ ^ presented a Nevada Driver’s License and a Boarding Pass with 


(b)(3) 49USC § 


(b) 

1M 


_ that is a substantial 


mismatch, due to nick name . LTSO contacted 1VCC for assistance in checking the name on the passenger’s 


identification against the No Fly/ Selectee Watchlist. IVCC 


Check: no record found: cleared . LTSO was instructed that 
process. 


onmn.ltiad 


1(b)(3) 49 
U.S C §114 


Ol for a No Fly/ Selectee Watchlist 


was cleared to enter the screening 


342705 No Fly/ Selectee Watchlist Check Cleared at Dallas/Fort Worth (DFW) 

At 0623 hours on Decembe r 3 1 . a Dallas/Fort Wo rth STSO reported American 700 (Dallas/Fort Worth - New 

presented a New York Driver’s License and a Boarding Pass 


YorkXafii/irdialDassejrger 

i(3)49 U SC §114 .? .*7— - 


with 


(b)(3) 49 I 
■<A<b>(6) 


that is a substantial mismatch, due to maiden name . STSO contacted IVCC for 


assistance in checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 
r-Q.as.uJicd-.OI for a No Fly/ Selectee Watchlist Check; no record found; cleared. STSO was instructed that 

(bK3)49 f ; 77 I — T 

.j v | was cleared to enter the screening process. 


342770 No Fly/ Selectee Watchlist Check Cleared at Fairbanks (FAI) 

At 0845 hours on December 3 1 , a Fairbanks STSO reported Alaska 62 (Fairbanks - Ancho rage) passenger 
(b)(3) 49 u s c § i i4(r), (b)(6) [presented an Alaska Driver’s License and a Boarding Pass with 


(b)(3):49 USC §l14(r), 


that is a substantial mismatch, due to married name . STSO contacted IVCC for assistance in checking the name 

I for a No Fly/ 


on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC 

| (h)(3) 49 

Selectee Watchlist Check; no record found; cleared . STSO was instructed that | 


the screening process. 



was cleared to enter 


342875 No Fly/ Selectee Watchlist Check Cleared at Long Beach (LGB) 

At 1151 h ours on December 31 , a Lo ng Beach BDO reported US Airways 2826 (Long Beach - Phoenix! 


passenger l <b,(3) 49 usc § 114(r)<b)(6) presented a New York Driver’s License and a Boarding Pass with! b | 4 

_ |that is a substantial mismatch, due to booking error . BDO contacted IVCC for assistance in 


checking the name on the passenger’s identification against the No Fly/ Selectee Watchlist 
for a No Fly/ Selectee Watchlist Check; no record found: cleared . BDO was instructed that 
was cleared to enter the screening process. 


IVCC-mnsulted-QI 


(b)(3) 49 u : 
(r), (b)(6) 


C §114 
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342916 No Fly/ Selectee Watchlist Check Cleared at San Francisco (SFO) 

At 1305 h ours on Decemb er 31, a San Francisco BDO reported American 19 (San Francisc o - Los Angeles) 


(b)(3):49 USC § 

M 


ibe 

J 


resented a California Driver’s License and a Boarding Pass with 


(b)(3):49 USC 

lU.YUhVfil 


passenger 

that is a substantial mismatch, due to booking error . BDO contacted IVCC for assistance in checking the name 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 
Selectee Watchlist Check: no record found: cleared . BDO was instructed that ” " "jjwas cleared to enter the 

screening process. 


343000 No Fly/ Selectee Watchlist Check Cleared at Honolulu (HNL) 

At 1516 hours on Dec ember 3 1 . a Honolulu LTSO reported Hawaiian 126 (Honolulu - Kah ului) passenger 
"'j presented a North Carolina Driver’s License and a Boarding Pass with 
tnat is a suostannai mismatch, due to married name . LTSO contacted IVCC for assistance in 
on the passenger’s identification against the No Fly/ Selectee Watchlist. IVCC consulted OI for a No Fly/ 


14 


(b)(3) 49 U SI 
(0, (b)(6) 

cnecking tne name 


Selectee Watchlist Check; no record found; cleared . LTSO was instructed that 
screening process. 


|(b)(3) 49 
USC SI 


was cleared to enter the 
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